Lance J.M. Steinhart, P.C.
Attorney At Law
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005

Telephone: (770) 232.9200

Also Admitted in New York
and Maryland Facsimile: (770) 232-92G8
Email: Isteinharti@telecomcounsel . com
December 29, 2009
VIA OVERNIGHT DELIVERY
Renee J. Jenkins
Director of Administration

Public Utilities Commission of Ohio
180 E. Broad St.

Columbus, OH 43215-3793
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Re:  Total Call International, Ine. — 09-1824-TP-CIQ
Total Call International, Inc. - 09-1825-TP-CIO
OPEX Communications, Inc. - 09-1826-TP-CIO

Dear Ms. Jenkins:

Pursuant to staff request, enclosed please find for filing an original and ten (10) copies of the
following mformation;

1. Final version of Notice Letter to Customers and Affidavit of Notification;

2. Current Certificates of Good Standings for KDDI America, Inc:, Total Call
International, Inc. and OPEX Communications, Inc. from the Qhio Secretary of State;

3. Telephone number to contact KDDI officers/directors is (213) 995-9719;

4. Address of Total Call officials: 707 Wilshire Blvd., 12th Floor, Los Angeles, CA
90017,

3. Telephone number to contact OPEX officials: (213) 995-9719; and

6. Address of OPEX officials: 707 Wilshire Boulevard, 12® Floor, Los Angeles,
California 90017.
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I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information, please do not
hesitate to contact me. Thank you.

Respectfully submi

ce J.M. Steinhart
Attorney for KDDI America, Inc.

Enclosures
cc: Mr. Daichi Nozaki
Mr. Mark Leafstedt
Mr. Jim Lynn, Attorey Examiner {via e-mail)




IMPORTANT INFORMATION REGARDING YOUR LONG DISTAN ER
Dear Customer, December 15, 2009

In order to serve you better, Total Call International, Inc. (“TCI”) will be transferring your long
distance telecommunications account to its subsidiary, OPEX Communications, Inc. (“OPEX”).
OPEX dba “TCI Long Distance” will continue to provide you the same exceptional level of long
distance and customer service that you have been receiving from TCI. On approximately
January 15, 2010, OPEX will officially become your long distance service provider.

What does this mean?

No action is required on your part and your service will not be interrupted due to this transfer.
As an OPEX customer, you will continue to receive the same service at the same rates, terms,
and conditions that you have been receiving from TCI. Though you have the right to select a
different carrier at any time, QPEX hopes to continue providing you excellent long distance
service. If you have a preferred carrier freeze on your account and have not selected a different
carrier before the transfer date, you will be transferred to OPEX. Any existing preferred carrier
freezes on the services involved in the transfer will be lifted, and you must contact your local
service provider to arrange a new freeze.

Will I be charged for this change?
There will be no charge or fee from TCI or OPEX as a result of your account transfer. However,

if an inaccuracy in your billing does occur, or if you are notified of any charges being assessed
by another carrier for your account transfer to OPEX, please contact OPEX for a credit.

If you have any questions regarding this information or concerns with respect to service needs,
complaints, or billing issues, please contact us at our toll-free number, 1-800-330-6895. We
thank you for your patronage and OPEX looks forward to serving your future long distance
telecommunication needs,

Sincerel
Hiedls
\,
k stedt

Chief Executive Officer
Total Call International and QPEX

TCI 103851



AFFIDAVIT OF MARK LEAFSTEDT

STATE OF CALIFORNIA )
) §8.
COUNTY OF LOS ANGELES )

The undersigned, being of lawful age and duly swormn on oath, hereby certifies,
deposes and states that customer notice has been given to the affected customers via bill
message in accordance with Commission Rules 4901:1-6-16D.

Vel %/ﬁeﬁf

Mark Leafstedt ~
Chief Executive Ofﬁcer

Further Affiant sayeth not.

Subscngpd and swom to before me
this (3 day of [Yrembte 2009

Notary Publ;é' ;

NATHANIEL LAW
Commission # 1804512
o, 84  Notary Public - Callfornia §

an?/ Los Angeles County =
] - MI Comm. Eﬁm Jun 27i M2 ‘




United States of America
State of Ohio
Office of the Secretary of State

I, Jennifer Brunner, do hereby certify that I am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show KDDI
AMERICA, INC., a New York corporation, having qualified to do business within
the State of Ohio on December 16, 2009 under License No. 1902128 is currently in
GOOD STANDING upon the records of this office.

Witness my hand and the seal af the
Secretary of State ar Columbus, Ohio
this 22nd day of December, A.D. 2009

Ohio Secretary of State

Validation Number: Y2009356D317AE



United States of America
State of Ohio
Office of the Secretary of State

I, Jennifer Brunner, do hereby certify that I am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show
TOTAL CALL INTERNATIONAL, INC., a California corporation, having
qualified to do business within the State of Ohio on January 24, 2000 under
License No, 1151944 is currently in GOOD STANDING upon the records of this

office.

Witness my hand and the seal of the
Secretary of State ai Columbus, Okio
this 24th day of November, A.D. 2009

Ohie Secretary of Staie

Validatlon Number: Y2009328N7EF96
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UNITED STATES OF AMERICA
STATE OF OHIO
OFFICE OF THE SECRETARY OF STATE

I, Jennifer Brunner, do hereby certify that I am the duly elected, qualified and present
acting Secretary of State for the State of Ohio, and as such have custody of the records of |
Ohic and Foreign business entities; that said records show OPEX COMMUNICATIONS,
INC., an llinois Corporation, having qualified to do business within the State of Ohio on
July 08, 1998, under License No. 1020574, is curremily in GOOD STANDING upon the

records af this office.

Witnass my hand and the seal of the
Secretary of State at Columbus, Chio
this 11th day of December, A.D. 200%.

é Ohio Secretary of State

Validation Number: 200934401716




