N [ 4
. . /P(o . /7‘3
&

F“'E BEFORE

2 ™~
THE PUBLIC UTILITIES COMMISSION OF GHIO @P% 00{;%
7
Application Not for an increase in Rates ‘® 2 % &,
| NN
In the Matter of the Application of 0 {'é'

)
Columbus Southern Power Company and ) I‘f

Ohic Power Company to Modify Provisions ) Case No. 09- 7q -EL-ATA
Addressing Partial Payments in the Context )

of Consolidated Billings 1o Conform to )

Section 4901:1-10-33 (H), Chio Admin. Code )

1. APPLICANT RESPECTFULLY PROPOSES:  {Check applicable proposals)
New Service _X ___ Change in Rule ar Regulation
— . New Classification —  Reduction in Rates
_____ Change in Classification ___ Correction of Error

X Other, not involving increase in rates

Various related and unrelated textual revision, without change in intent

2. DESCRIPTION OF PROPOSAL.

The modifications proposed will conform the partial payment provisions related to consolidated billing in
the current schedules to Section 4901:1-10-33 (H}), Ohio Admin. Code.

3. TARIFFS AFFECTED: (i more than 2, use additional sheeis) See Attached Sheet

4, Attached hereto and made a part hereof are:  (Check applicable Exhibits)
X Exhibit A - Existing schedule sheets (to be superseded) if applicable
X Exhibit B-1 Clean copies of proposed schedule sheets

X Exhibit B-2 Marked copies of proposed schedule sheets

Exhibit C-1

(a) if new service is proposed, describe:

(b) if new equipment is involved, describe (preferably with a picture, brochure, etc.)
and where appropriate, 2 statement distinguishing proposed service from existing
services;

{c) If proposal results from customer requests, so state, giving if available, the

number and type of customers requesting proposed service.

Exhibit C-2 - if a change of classification, rule or regulation is proposed, a statement
explaining reason for change

X Exhibit C-3 - statement expiaining reason for any propesal not covered in Exhibits C-1 or
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5. The'Companies request that the Commission approve the madifications proposed in this
application.

Respectfully submitted,

o0 Rid

Marvin [. Resnik

American Electric Power Service Corporation
1 Riverside Plaza

Columbus, Ohio 432156

614-716-1606

Email; miresnik.@aep.com

Counsel for
Columbus Southern Power Company and Ohio
Power Company


mailto:mire5nik.@aeD.e0m

EXHIBIT C-3

Explanation for Proposed Tariff Changes

The reason for this filing is to conform the Companies’ partial payment provisions related to
consolidated billing to Section 4901:1-10-33 (H), Ohioc Admin. Code.



COLUMBUS SOUTHERN POWER COMPANY

Exhibit A



COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No. 3-35D

19.

20.

21.

Cancels Original Shest No. 3-35D
P.U.C.O.NO. 7

SUPPLIER TERMS AND CONDITIONS OF SERVICE

The customer or the customer's CRES Provider may select a meter from the Company's
approved equipment list. The customer or the customer's CRES Provider may communicate with the
meter for the purpose of obtaining usage data, subject to the Company's communication protocol.
The customer is responsible for providing the telephone line for purposes of reading the meter,

A customer that is required to have interval metering must approve a wark order for interval
meter installation before a CRES Provider may serve such customer., During the period between
when the customer has requested an interval meter and the time that the Company is able to install
such a meter, a Cempany load profile will be used for settlement purposes and consumption meter
readings will be used for billing.

All load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for which a
CRES Provider is responsible for providing generation and possibly arranging transmission services.
Such data shall be providec to the BA or other entities as required far monthly billing.

DEPQSITS

Security for the payment of bills for service from a CRES Provider will be govemed, as
specified in Chapter 4801:1-21-07 of the Chio Administrative Code, which is herein incorporated by
reference as it is from time to time amended.

PAYMENTS

Partial payment from a customer shall be applied to the various portions of the customer’s
total bill in the following order: (a) past due distribution, Standard Offer Service generation and
transmission charges, (b) past due CRES Pravider charges, (c) current CRES Provider charges, (d)
current distribution, Standard Offer Service generation and transmission charges, and (e} other past
due and current non-regulated charges.

COMPANY'S LIABILITY

In addition to the Company’s llability as set forth in the Company’s Terms and Conditions of
Open Access Distribution Service, the following shall apply. The Company shall use reasonable
diligence in delivering regular and uninterrupted supply of energy to the customer, but does not
guarantee continuous, regular and uninterrupted service. The Company may, without liability,
interrupt or limit the supply of service for the purpose of making repairs, changes, or improvemenits in
any part of its system for the general good of the service or the safety of the public or for the purpose
of preventing or limiting any actual or threatened instability or disturbance of the system. The
Company is also not liable for any damages due to accident, strike, storm, riot, fire, flood, legal
process, state or municipal interference, or any other cause beyond the Company's control. The
Company shall not be liable for damages in case such service should be interrupted or fail by reason
of failure of the customer's CRES Provider ta provide appropriate energy to the Company for delivery
to the customer. The Company shall not be fiabie for any damages, financial or otherwise, to any of
the customer's CSPs resulting from an interruption of service.

(Continued on Sheet No. 3-36D)

Filed pursuant to Qrder dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issued: December 9, 2009 Effective: December 9, 2009

Issued by
Joseph Hamrogk, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY Original Sheel No. 10-2D
P.U.C.0.NO.7

SCHEDULE OAD -RR
{Open Access Distribution - Residential Service)

Metering and Billing Options (cont'd}

If the customer has received metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-lime charge based on the type of meter required.

2. An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible far the colleclion of metered
data and for providing data to the Company and other entities as required for billing purposes.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services, Unless the customer chopses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide 2 Company-issued cansolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill.

2. Should a partial payment be mads in lieu of the total payment of the amount owed to the

Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied ta the various portions of the customer’s bill in the following
order: (a) past due distribution, Standard Offer Service generation and transmission charges, (b)
past due CRES Provider charges, (c) cument CRES Provider charges, {d] current distribution,
Standard Offer Service generation and transmission charges, and (e) other past due and current
non-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bili the customer for distribution service. In addition, the financial
instrumant, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

{Continued on Sheet Na. 10-3D)

Filed pursuant to Orders dated March 18 and March 30, 2008 in Case No. 08-917-EL-SS0O

issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio



COLUMBUS SQUTHERN POWER COMPANY Original Sheet No, 20-2D
P.U.CO.NO.7

SCHEDULE OAD - GS-1
(Open Access Distribution - General Service - Small)

Metering and Billing Options {Cont'd)

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA}) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delaved Payment Charge

1. Bills from the Company are due and payable in full by mail, checkless payment plan, elecironic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total
amount billed will be made. Federal, state, county, township and municipal governments and
public school systems noi served under special contract are subject to the Public Authority
Belayed Payment provision, Supplement Na. 21.

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. |f a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order: (a) past due distribution, Standard Qffer Service generation and transmission charges, (b)
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution,
Standard Offer Service generation and transmission charges, and (e) other past due and current
nan-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to caver bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer,

Optional Unmetered Service Provision (Schedule Codes 831, 832, 833, 834, 836)

Available to customers who qualify for Schedule OAD-GS-1 and use the Company’s distribution
service for commercial purposes consisting of small fixed electric loads such as traffic signals and
signboards which can be served by a standard service drop from the Company’s existing secondary
distribution system. This service will be offered at the option of the Company.

Each separate service delivery point will be considered a contract location and shall be
separately billed under the service cantract.

(Continued on Sheet No. 20-30)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case Na. 08-917-EL-350

Issued: March 30, 2009 Effective: Cycle 1 April 2008
Issued by
Joseph Hamrock, President
AEF Ohio



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No, 21-2D
P.UC.O.NQO. 7

SCHEDULE QOAD - GS-2
(Open Access Distribution - General Service - Low Load Factor)

Metering and Billing Opticns {Cont'd)

1. An alternative provider of metering services must be registersd with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company’s Supplier Terms and Canditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company’s
standards for safety, reliability and accuracy. The Company’s meter must be removed by
qualified personnal and retumed to the Company at either the expense of the MSF or the
customer. Once the Company's meter has been received and inspected by the Company, then a
cradit shall apply:

Secondary Primary
Credit ($/month) 1.20 1.63

if the customer has received metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the melering, then the customer shall pay a
one-time charge based on the type of meter required.

2. An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Servica, The MDMA shail be responsible for the collaction of metered
data and for providing data to the Company and other entities as required for billing purposes.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditicns of Service. The BA
shall then provide to the customer a consalidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and cther services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Pravider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of five percent {5%) of the total
amount billed will be made. Federal, state, county, township and municipal governments and
public school systems not served under special contract are subject to the Public Authority
Delayed Payment provision, Supplement No. 21. -

2. Should a partial payment be made in lisu of the total payment of the amount owed {o the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied {0 the varicus portions of the customer’s bill in the following
order: (2) past due distribution, Standard Offer Service generation and transmission charges, (b)
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution,
Standard Offer Service generation and transmission charges, and (e) other past due and currant
‘non-regulated charges.

{Continued on Sheet No. 21-3D)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SS0

Issued: March 30, 2048 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio



COLUMBUS SOQUTHERN POWER COMFPANY . Original Sheet No. 23-2D
P.U.C.O.NOQ. 7

SCHEDULE QAD - GS-3
(Open Access Distribution - General Sarvice - Medium Load Factor)

Metering and Billing Options (Cont'd)

Secondary Primary
Credit (3/month) 1.62 1.64

If the customer has received metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based an the type of meter required.

2. An altemnative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA} as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent {BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unlass the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distributicn services under the provisions of this schedule.

Delayed Payment Charge

1. Bills from the Company are due and payabie in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total
amount billed will be made. Federal, state, county, township and municipal governments and
public school sysiems not served under special contract are subject to the Public Authority
Delayed Payment provision, Supplement Mo. 21.

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schadule shall apply. If a partial payment is made, such
partial payment shall be applied 1o the various portions of the customer’s bill in the following
order: (a) past due distribution, Standard Offer Service generatian and transmission charges, (b)
past due CRES Provider charges, (¢) current CRES Provider charges, (d) current distribution,
Standard Offer Service generation and transmission charges, and (e) other past due and cumrent
non-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, tha financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

(Continued on Sheet No. 23-3D)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SS0

Issued; March 30, 2009 Effective: Cycle 1 April 2008
. Issued by
Joseph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 24-2D
P.U.C.O.NO.7

SCHEDULE OAD - GS-4
{Open Access Distribution - General Service - Large)

Metering and Billing Options (Cont'd)

2. An alternative provider of meter data management services must be registered with the Company
as a qualiffed Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall bs responsible for the collection of metered
data and for providing data to the Company and cther entities as requirad for billing purposes.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Servica. The BA
shall then provide to the customer a consclidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will pravide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the hill. On all accounts not so paid, an additional charge of five percent (5%) of the total
amount billed will be made.

2. Should a partial payment be made in lieu of the fotal payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be appiied to the various portions of the customer's hill in the following
order: (a} past due distribution, Standard Offar Service generation and fransmission charges, (b)
past due CRES Provider charges, (¢) current CRES Provider charges, {d) cument distribution,
Standard Offer Service generalion and transmission charges, and (e) other past due and current
non-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bili, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited ta the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accerdance with the following
applicable Riders:

Title_ Sheet No.

OAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tax Rider 62-10
QAD - Provider of Last Resort Charge Rider 63-1D
OAD - Monongahela Power Litigation Termination Rider 73-1D
OAD - Efficiency and Peak Demand Reduction Cost

Recovery Rider 81-1D
OAL - Economic Development Cost Recovery Rider 82-1D
QAD - Enhanced Service Reliability Rider 83-10
QAD - gridSMART Rider 84-1D

(Continued on Sheet No. 24-3D)
Filed pursuant to Ordars dated March 18 and March 30, 2009 in Case No. 08-917-EL-SS0O

Issued; March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Qhio



COLUMBUS SCUTHERN POWER COMPANY Original Sheset No. 27-3D
P.UCO.NQ. 7

SCHEDULE QAD - SBS
{Open Access Distribution - Standby Service)

Metering and Billing Opiions (Cont'd)

If the customer has received metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2. An altemative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be rasponsible for the collection of metared
data and for providing data to the Company and other entities as required for billing purposes.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Canditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the cusiomer chooses a BA
to provide a consolidated hill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consalidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Pavment Charge

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On accounts not so paid, an additional charge of five percent (5%) of the total amount
billed will be made.

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due distribution, Standard Offer Service generation and transmission charges, (b)
past due CRES Provider charges, (c) curwent CRES Provider charges, {d) current distributian,
Standard Offer Service generation and transmission charges, and (e) other past due and current
non-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereaflter directly bill the cuslomer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

{Continued on Sheet No. 27-4D)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-8S0

Issued: March 30, 2009 Effeciive: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Chio



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 40-3D
P.UCO.NO.7

SCHEDULE OAD - 5L
{Open Access Distribution - Street Lighting Service)

Delaved Payment Charge

1. Due Date and Delayed Payment Charge shall be pursuant to the provisions of Supplement 21.

2 Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedute shall apply. H a partial payment is made, such
partial payment shall be applied to the varipus portions of the customer's bilf in the following
order: {a) past due distribution, Standard Offer Service generatian and transmission charges, (k)
pasl due CRES Providar chargses, (¢) current CRES Pravider charges, (d} current distribution,
Standard Offer Service generation and transmission charges, and (e) other past due and current
non-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title ‘ Sheet No.

OAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tax Rider 62-1D
OAD - Pravider of Last Resort Charge Rider 69-1D
OAD - Monongahela Power Litigation Termination Rider 73-1D
OAD - Efficiency and Peak Demand Reduction Cost

Recovery Rider 81-1D
OAD - Economic Development Cost Recovery Rider 82-1D
OAD - Enhanced Service Reliability Rider 83-1D
OAD - gridSMART Rider 84-1D

Ownership of Facilities

All facilities necessary for street lighting service hereunder, including but not limited to, all poles,
fixtures, street lighting circuits, transformers, lamps and other necessary facilities shall be the property of
the Company and may be removed if the Company so desires, at the termination of any contract for
service hereunder. The Company will maintain all such facilities.

Disfribution Eneray Rate {Schedule Code 901)

The Company will provide distribution service for a street lighting system owned and maintained
by the customer at the following rate:

Customer Charge ($) 3.90
| Distribution Energy Charge (¢/KWH) 1.06106

The applicable KWH per lamp shail be as stated under the monthly rate.
{Continued on Sheet No. 40-4D)

Filed pursuant lo Qrders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Chio



COLUMBUS SOUTHERN POWER COMPANY QOriginal Sheet No. 41-3D
PU.CO.NO.7

SCHEDULE OAD - AL
(Open Access Distribufion - Private Area Lighting Service)

Delayed Payment Charge

1. For non-residential customers, bills from the Company are due and payable in full by mail,
checkless payment plan, electronic payment plan, or at an authorized payment agent of the
Company within 15 days after the mailing of the bill. On all accounts not so paid, an additional
charge of five percent (5%) of the total amount billed will be made. Federal, state, county,
township and municipal governments and public school systems not served under special
confract are subject to the Public Authority Delayed Payment provision, Supplement No. 21.

2. Should a pertial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due distribution, Standard Offer Service generation and transmission charges, (b)
past due CRES Provider charges, (c) current CRES Provider charges, (d) currant distribution,
Standard Offer Service generation and transmission charges, and {(g) other past due and current
non-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Gompany will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

Applicable Riders

Monthly charges computed under this scheduls shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.

DAD - Universal Service Fund Rider 80-1D
OAD - Advanced Ensrgy Fund Rider 61-10
OAD - KWH Tax Rider ' 62-1D
DAD - Provider of Last Resort Charge Rider 69-10
OAD - Monongahela Power Liligation Termination Rider 731D
DAD - Efficiency and Peak Demand Reduction Cost j

Recovery Rider 811D
OAD - Economic Development Cost Recovery Rider 82-10
OAD - Enhanced Service Reliability Rider 83-1D
OAD - gridSMART Rider 84-1D

Ownership of Facilitias

All fagilities necessary for service including fixtures, controls, poles, transformers, secondaries,
lamps and other appurtenances shall be owned and maintained by the Company.: All service and
necessary maintenance will be performed enly during regular scheduled working hours of the Company.

Hours of Lighting

Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum. 3
(Continued on Sheet No. 41-4D)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-91 7-EL-S$0

issued: March 30, 2009 Effective: Cycle 1 April 2008
' Issued by ‘
Joseph Hamrock, President

AEP Ohig



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 53-10
P.U.C.ONO.7 :

SUPPLEMENT NO. 21
(Public Authority-Delayed Payment)

Availability

Available to federal, state, county, township and municipal governments and public school
systems who request and receive generation service from a qualified CRES Provider. The provisians of
this supplement apply only to charges from the Company for distribution servica.

Delayed Payment Charge

Provisions relating to delayed payment charges in the applicable general service open access
distribution schedules shall be waived far customers in this category and the following Delayed Paymant
Provision shall be used.

Delayed Payment Provision

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an autharized payment agent of the Company. If bill payment is not received
by the Company in its offices on or before the specified payment date which is the Company's
next scheduled meter reading date, which in no case shall be less than 15 days from the mailing
date of the bill, whether actual or estimated, an additional amount equai to 1.5% (one and one-
half percent) of the unpaid balance, will become due and payable as part of the customer's fotal
obligation. In no event shall the above delayed payment provision of 1.5% be applied to the
same unpaid balance for more than three (3) consecutive months {or exceed 5.0% on any single
month's bill for electric cansumption that the delayed payment provision has been applied). Also,
the amount of the delayed payment provision shali nat be less than twenty-five cents (25¢) each
month. This provision is not applicabls to unpaid account balances existing on the effective date
of the Supplement pursuant 1o Case No. 84-486-EL-ATA.

2. Should a partial payment be made in lieu of the total payment of the ambunt owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various pertions of the customer’s bill in the foilowing
order: (a) past due disiribution, Standard Offer Service generation and transmission charges, (b)
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution,
Standard Offer Service generafion and transmission charges, and {(e) other past due and currsnt
non-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next manthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remalmng unpald amounts
and associated fees are tha rasponsibility of tha customer.

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. GB-Q‘I?-EL-SSO ‘

issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by !
Joseph Hamrock, President
AEFP Ohio
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OHIO POWER COMPANY 1% Revised Sheet No. 3-380
Cancels Original Sheet No. 3-38D
P.U.C.O.NC. 19

SUPPLIER TERMS AND CONDITIONS

Service Performed During Normal Business Hours j Charge ($)

Connect phone line 10 meter at a time other than the initial interval :
meter installation ; 54.00
Perform manual meter reading ‘ 39.00
Check phone line and perform manual meter reading due to communlcatmn 44 00
loss
Repair/replace surge protector : ‘ 65.00

| Repair/replace interval board ‘ 146.00
Repair/replace modem board 236.00
Repair/replace interval and modem boards i 304.00

The customer or the customer's CRES Provider may select a meter from the Company’s
approved sguipment list. The customer or the custorner's CRES Provider may communicate with
the meter for the purpose of obtaining usage data, subject to the Company's commumnication
protocol. The customer is responsible for providing the telephone line for purpases of reading the
meter.

A customer that is required to have interval metering must approve:a work order for
interval meter instaliation before a CRES Provider may serve such customer. During the period
between when the customer has requested an interval meter and the time that the Company is
able to install such a meter, a Company lcad profile will be used for setllement purposes and
consumption meter readings will be used for billing.

All load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for
which a CRES Provider is responsible for providing generation and possibly arranging
transmission services. Such data shall be provided to the BA or other entmes as reyuired for
monthly billing.

19. DEPOSITS

Secunty for the payment of bills for service from a CRES Providaer will be govermned, as
specified in Chapter 4901:1-21-07 of the Chio Administrative Code, which is herem incarparated
by reference as it is fram time to time amended. .

20. PAYMENTS

Partial payment from a customer shall be applied to the various partions of the
customer's total bill in the following order: (2} past due distribution, Standard Offer Service
generation and transmission charges, (b) past due CRES Provider charges, (¢} cumrent CRES
Provider charges, (d) current distribution, Standard Qffer Service generation and transmission
charges, and (e) other past due and current non-regulated charges.

{Continued on Sheet No. 3-390)

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issued: December 9, 2008 Effective: December 9, 2009
Issued by :
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY Original Sheet No. 10-2D
P.U.C.O.NO. 19

SCHEDULE QAD - RS
{Open Access Distribution - Residantial Service)

Metaring and Billing Qptions (cont'd)

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Campany as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the custcmer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bifl,

2) Should a partial payment be made in lieu of the total payment of the amaunt owed to the

Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due distribution, Standard Offer Service generation and tfransmission charges, (b)
past due CRES Pravider charges, (¢) cument CRES Provider charges, {d) cumrent distribution,
Standard Offer Service generation and fransmission charges, and (e) other past due and current
non-regulated charges.

3) If the BA fails to provide payment o the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. |n addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable 10 the Company. Any remaining unpaid amounts
and associaied fees are the responsibility of the customer.

Applicable Riders

Moanthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.

OAD - Universal Service Fund Rider 60-1D
QAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tex Rider ' 62-1D
OAD - Provider of Last Resort Charge Rider 69-1D
OAD - Energy Efficiency and Peak Demand

Reduction Cost Recovery Rider 81-1D
OAD - Economic Development Cost Recovery Rider 82-1D
OAD - Enhanced Service Reliabllity Rider 83-1D

(Cantinued on Sheet No. 10-3D)

Filed pursuant io Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-5S0

Issued: March 30, 2009 Effective: Cycle 1 April 2008
Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY Qriginal Sheet No. 20-2D
P.U.C.O. NO. 19

SCHEDULE QAD - GS-1
(Open Access Distribution - General Service - Non-Demand Metered)

Metering and Billing Options (cont'd)

3} A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the custorer’s CRES Provider has made arrangsmants with the
Company to provide a Company-issued consolidated hill, the Company will provide a separata
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an aulhorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an addilional charge of five percent (5%) of the unpaid
kalance will be made.

2) Should a partial payment be made in lieu of the total payment of the amount owed (o the
Company, the paymant provisions of this schecula shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a} past due distribution, Standard Offer Service generation and transmission charges, (b)
past due CRES Provider charges, (¢} current CRES Provider charges, (d) current distribution,
Standard Offer Service generation and transmission charges, and (e) other past due and current
non-regulated charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer far distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover hills due and payable to the Company. Any remaining unpaid amaunts
and associated fees are the responsibility of the customer,

Optional Unmetered Service Provision {Schedule Code 831)

Available to customers who qualify for Schedule OAD-GS-1 and use the Company’s distribution
service for commercial purposes consisting of small fixed electric loads such as traffic signzls and
signboards which can be served by a standard service drop fram the Company's existing secondary
distribution system. This service will be offered at the option of the Company.

Each separate service delivery paint shall be considered a contract location and shall be
separately billed under the service contract.

The customer shall furnish switching eguipment satisfactory to the Company. The customer shall
notify the Company in advance of every change in connected load, and the Company reserves the right
to inspect the customer's equipment at any time to verify the actual load. In the event of the customer's
failure to notify the Company of an increase in load, the Company reserves the right to refuse to serve the
contract location thereafter under this provision, and shall be entitled to bill the customer retroactivaly on
the basis of the increased load for the full period such load was connected plus three months.

(Continued on Shest No. 20-3D)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SS0O
Issued: March 30, 2009 Effective: Cycle 1 April 2009
[ssued by

Joseph Hamrock, President
AEP Ohio



QHIO POWER COMPANY Original Sheet No. 21-2D
P.U.C.0. NO. 18

SCHEDULE OAD - 35-2
{Open Accass Distribution - General Service - Low Load Factar)

Metering and Billing Options (cont’d)

1) An allernative provider of metering services must be registered with the Company as a qualified
Meter Service Provider {(MSP) as specified in the Company’s Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company's
standards for safety, reliability and accuracy. The Company's meter must be removed by
qualified personnel and returned to the Company at either the expense of the MSP ar the
customer. Once the Company’s meter has been raceived and inspected by the Company, then
the following credit shalt apply:

Secondary | Primary | Subtransmission | Transmisslon
Credit ($/month}) 0.94 1.29 1.32 1.32

If the customer has received metering services from a MSP and subsequently elacts to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter raquired.

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bilt specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing far distribution services under the provisions of this schedule.

Delayed Payment Charge

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of two percent (2%) of the unpaid
balance will be made.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order: (a) past due disfribution, Standard Offer Service generation and transmission charges, (b)
past due CRES Provider charges, {c) current CRES Provider charges, (d) current distribution,
Standard Offer Service generation and transmission charges, and (e) other past due and current
non-regulated charges.

(Continued on Sheet No. 21-30)

Filed pursuant lo Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-5S0

Issued; March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY Original Sheet No. 23-2D
P.U.C.O.NO. 19

SCHEDULE OAD - GS-3
{Open Access Distribution - General Service - Medium/High Load Factor)

Metering and Billing Options (cont'd)

1) An alternative provider of metering services must be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company’s Supplier Terms and Conditions of
Service. The MS3P shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company’s
standards for safety, reliability and accuracy. The Company's meter must be removed by
qualified personnel and returned to the Company at either the expense of the MSP or the
customer. Once the Company's meter has been received and inspected by the Company, then
the following credit shall apply:

Secondary | Primary | Subtransmission | Transmission
Credit {($/month) 1.10 1.32 1.32 1.33

If the customer has received metearing services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA)} as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be respansible for the callection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consclidated billing must be registered with the Company as a qualified Biling
Agent {BA} as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated manthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to pravide a cansolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
hilling for distribution services under the provisions of this schedule.

Delayed Payment Charge

1} Bills from the Company are due and payable in full by mail, checkless payment plan, slectronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. Cn ali accounts not so paid, an additional charge of two percent (2%) of the unpaid
balance will be made. -

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due distribution, Standard Offer Service generation and transmissicn charges, (b)
past due CRES Pravider charges, (c) current CRES Provider charges, (d) current distribution,
Standard Offer Service generation and transmission charges, and {e) other past due and current
non-regulated charges.

{Continued on Sheet No. 23-3D)

Fited pursuant to Crders dated March 18 and March 30, 2009 in Case Na. 08-918-EL-580

Issuad: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, Prasident
AEP Ohio



OHIO POWER COMPANY Original Sheet No. 24-2D
P.U.C.O.NO, 19

SCHEDULE OAD - GS-4
{Open Access Distribution - General Service - Large)

Metering and Billing Cplions (cont'd)

1) An alternative provider of metering services must be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company’s Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company's
standards for safety, reliability and accuracy. The Company's meter must be removed by
qualified personnel and returned to the Company at either the expense of the MSP or the
customer. Once the Company’s meter has been received and inspected by the Company, then a
credit of $1.33/month shall apply.

If the cusiomer has received metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter reguired.

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data ta the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Praovider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribulion services under the provisions of this schedule.

Delaved Paymsnt Charge

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On accounts not so paid, the customer shall pay the Company interest on the unpaid
amount at the rate of gight percent (8%) per annum from the due date to the date of payment of
said bills.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due distribution, Standard Offer Service generation and transmission charges, (b)
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution,
Standard Offer Service generalion and transmission charges, and (e) other past due and current
non-regulaied charges.

{Continued on Sheet No. 24-3D)

Filed pursuant to Crders dated March 18 and March 30, 2008 in Case No. 08-918-EL-S50

Issued: March 30, 2009 Effactive: Cycle 1 April 2009
Issued by
Joseph Hamrock, Prasident
AEP Ohio



CHIO POWER COMPANY Original Sheet No. 27-3D
P.U.C.O.NC. 19

SCHEDULE QAD - 5BS
{Open Access Distribution - Standby Service)

Metering and Billing Options (cont'd)

If the customer has received metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-lime charge based on the type of meter required. :

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Drata Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of melered
data and for providing data to the Company and other entities as required for billing purposes.

3) - A provider of consolidated hilling must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consoclidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer’s CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Pavment Charge

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electranic
payment plan, or at an authorized payment ageni of the Company within 21 days after the mailing
of the bill. On accounts not so paid, an additional charge of five percent (5%) of the unpaid
balance will be made.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall he applied to the various portions of the customer's bilt in the following
order: (a) past due disfribution, Standard Offer Service generation and transmission charges, (b)
past due CRES Provider charges, (¢) current CRES Provider charges, {d) current distribution,
Standard Offer Service generation and transmission charges, and (e) other past due and current
non-regulated charges.

3 If the BA fails to provide payment to the Company by the date of the naxt monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terrns and Conditions of Service will be forfeited to the
extent necessary o cover bills due and payable to the Company. Any remaining unpaid amounts
and assaciated fees are the responsibility of the customer.

{Continued on Sheet No. 27-4D)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-918-EL-SS0

Issued: March 30, 2009 Effective: Cycle 1 April 2009
issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY Criginal Sheet No. 40-3D
PUCO.NO.19

SCHEDULE OAD - OL
{Open Access Distribution - Qutdoor Lighting Service)

Billing Options (cont’d)

1} A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then pravide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill.

2) Should a partial payment he made in lieu of the total payment of the amount owsd to the

Company, the payment provisions of this schedule shalt apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due distribution, Standard Offer Service generation and transmission charges, (b)
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution,
Standard Offer Service generation and transmission charges, and {e) other past due and current
non-regulated charges.

3) If the BA fails to provide payment to the Company by the date of the naxt monthly bill, the
Company will thereafter diractly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover hills due and payable to the Company. Any remaining unpaid amounts
and assodiated fees are the responsibility of the customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the foliowing
applicable Riders:

Title Sheet No.

QAD - Universal Service Fund Rider 60-1D
QAD - Advanced Energy Fund Rider 681-1D
OAD - KWH Tax Rider 62-1D
OAD - Provider of Last Resort Charge Rider 88-1D
QAD - Energy Efficiency and Peak Demand

Reduction Cost Recovery Rider 81-1D
OAD - Economic Development Cost Recovery Rider 82-1D
OAD - Enhanced Service Reliahility Rider 83-1D

{Continued on Sheet No. 40-4D)

Filed pursuant ta Crders dated March 18 and March 30, 2009 in Case No. 08-218-EL-8S0

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio



OHIC POWER COMPANY Qriginal Sheet No. 41-3D
P.U.C.O.NC. 19

SCHEDULE OAD - SL
{Open Access Distribution - Street Lighting Service)

Bavment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company on or before the 15th day of
the month succeeding thal in which the service is renderad. On accounts not paid within 30 days
of the mailing date of the bill, an additional charge of five percent {5%) of the total amaunt billed
will be made,

2) Should a partial payment be mads in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the foliowing
order: (a) past due distribution, Standard Offer Service generatian and transmission ¢harges, (b)
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution,
Standard Offer Service generation and transmission charges, and (e) other past due and current
non-regulated charges.

3) i the BA fails to provide payment to the Company by the date of the next monthly hill, the
Company will thereafter directly hill the customer for distribution service. In addition, tha financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent neCsssary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

Lamp Qutages

For all cutages which shall be reported daily in writing to the Company by a proper
representative of the customer, the customer may deduct from the total monthly amount under this
schedule which would have been paid far any lamp had no outage occurred, a sum bearing the ratio to
such total as the period of the outage bears to the total time the lamps should have been lighted in any
month; provided however, that should the lighting of any lamp or lamps be stopped by bumouts,
vandalism or unavoidable accident, the Company shall be allowed 24 hours after the notice of the outage,
Saturdays, Sundays and legal holidays excluded, in which to again light such lamp or lamps without being
liable to deduction as above provided. '

Retocation and Removal of Lamps

Lamps may be relocaled or removed when requested in writing by a proper representative of the
customer, subject, however to the following conditions:

Lamps will be relocated upan payment by the customer of the estimated cost of doing the work.

Lamps will be removed upon payment by the customer of the estimated cost of doing the work
plus the undepreciated investment less salvage value of the lamps removed.

Upon completion of the work, billing for relocation or remaval of lamps will be adjusted to reflect
actual costs.

The Company will remove or relocate lamps as rapidly as labor conditions will permit,

{Continued on Sheet No. 41-4D)
Filed pursuant 10 Orders dated March 18 and March 30, 2008 in Case No. 08-918-FL-SS0O

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEFP Ohio



OHIO POWER COMPANY Qriginal Shest No. 42-20
P.U.C.0. NO. 19

SCHEDULE OAD - EHG
{Open Access Distribution - Electric Heating General)

Metering and Billing Optians (cont'd)

If the customer has received metering services from a MSP and subsequently elecis o have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meler required.

2) An altemative provider of mater data management services must be registared with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data ic the Company and other eatities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer choosas a BA
to provide a consolidated bill, or the customer’'s CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Caompany are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On accounts not so paid, an additional charge of five percant (5%) of the unpaid
balance will be made.

2) Should 2 partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
parlial payment shall be applied to the various portions of the customer's bill in the following
order: {a) past due distribution, Standard Offer Service generation and transmission charges, (b}
past dus CRES Provider charges, {¢) current CRES Provider charges, (d) current distribution,
Standard Offer Service generation and transmission charges, and (e) other past due and current
non-reguiated charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
exlent necassary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

{Continued on Sheet No. 42-3D)

Filed pursuant to Orders.dated March 18 and March 30, 2009 in Case No. 08-918-EL-8S0O

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEP Ohio



"‘OHIO POWER COMPANY Original Sheet No. 43-2D
P.U.C.O. NO.19

SCHEDULE OAD - EHS
{Open Access Distribution - Electric Heating Schools}

Metering and Billing Options (cont'd)

3) A provider of consolidated billing must be registared with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Tenms and Conditions of Sarvice. The BA
shall then provide to the cuslomer a consolidated monthly bill specifying the supplier and chargas
far generation, transmission, distribution and other services. Unless the customer choases a BA
to provide a consolidated bill, or the custormer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
hilling for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are due and payahble in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill,

2) Should a partial payment be made in lisu of the total payment of the amount owed to the

Company, the payment provisions of this schedule shal! apply. iIf 2 partial payment is made, such
partial payment shall he applied to the various portions of the customet’s bill in the following
order: (a) past due distribution, Standard Offer Servica generation and transmission charges, (b)
past due CRES Pravider charges, (c) current CRES Provider charges, (d} current distribution,
Standard Offer Service generation and ransmission charges, and (e) other past due and current
non-regulated charges.

3) If the BA fails to provide payment to the Company by the date of tha next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and assacialed fees are the responsibility of the cusiomer,

Applicable Riders

- Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.

OAD - Universal Service Fund Rider 60-1D
QAD - Advanced Energy Fund Rider 61-1D
QAD - KWH Tax Rider 62-1D
OAD - Provider of Last Resort Charge Rider 69-1D
OAD - Energy Efficiency and Peak Demand

Reduction Cost Recovery Rider 81-1D
OAD - Economic Development Cost Recovery Rider 82-1D
OAD — Enhanced Service Reliability Rider 83-1D

{Continued on Sheet No. 43-3D)

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case Na. 08-918-EL-580

Issued: March 30, 2009 Effective: Cycle 1 April 2009
Issued by
Joseph Hamrock, President
AEF Chia



CHIO POWER COMPANY Original Sheet No. 44-2D
P.UC.O.NO. 19

SCHEDULE OAD - SS
{Open Access Distribution - School Service)

Metering and Billing Optians (Cont'd)

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Campany’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3) A pravider of consolidated biling must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service, The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, fransmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
paymeant plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the

Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shail be applied to the various portions of the customar’s hill in the following
order: (a) past due distribution, Standard Offer Service generation and transmission charges, (b)
past due CRES Provider charges, (c) current CRES Provider charges, (d) current distribution,
Standard Qffer Service generation and transmission charges, and (e) other past due and current
non-regulated charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeitad to the
extent necessary to caver bills due and payable to the Company. Any remaining unpaid amaunts
and associated fees are the responsibility of the customer.

Applicable Riders

Menthly charges computed under this schedule shall be adjusted in accordance with the fallowing
applicable Riders:

Title Sheet No.

QAD - Universal Service Fund Rider ) 60-1D
OAD - Advanced Energy Fund Rider 61-1D
QAD - KWH Tax Rider g2-1D
OAD - Provider of Last Resort Charge Rider 69-1D
OAD - Energy Efficiency and Peak Demand

Reduction Cost Recovery Rider 81-1D
QAD - Econgmic Development Cost Recovery Rider 82-1D
QAD — Enhanced Service Reliability Rider 83-10

{Continued on Sheet No. 44-3D)
Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08—918-EL—SSO

issued: March 30, 2009 Effective: Cycle 1 April 2008
lssued by
Joseph Hamrock, President
AEP Qhio
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COLUMBUS SOUTHERN POWER COMPANY 2" Revised Sheet No. 3-35D

18.

20.

21.

Cancals 1 Revised Sheet No. 3-35D
P.U.C.O.NO.7
SUPPLIER TERMS AND CONDITIONS OF SERVICE

The customer or the customer's CRES Provider may select a meter from the Company’s
approved eguipment list. The customer or the customer's CRES Provider may communicate with the
meter for the purpose of obtaining usage data, subject to the Company’s communication protocol.
The customer is responsible for providing the telephone line for purposes of reading the meter.

A customer that is required to have interval metering must approve a work order for interval
meter installation before a CRES Provider may serve such customer. During the period between
when the customer has requested an interval metar and the time that the Company is able to install
such a meter, a Company load profile will be used for settlement purposes and consumption meter
readings will be used for billing.

All load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for which a
CRES Provider is responsible for providing generation and possibly arranging transmission services.
Such data shall be provided to the BA or other entities as required for monthly billing.

DEPOSITS

Security for the payment of bills for service from a CRES Provider will be governed, as
specified in Chapter 4901:1-21-07 of the Chio Administrative Code, which is herein incorporated by
reference as it is frorm fime to time amended.

PAYMENTS

Partial payment from a customer shall be applied to the various portions of the customer’s
total bill in the following order: {a) past due CRES Provider charges, {b) past due distribution,
Standard Cffer Service generation and transmission charges, (¢) current distribution, Standard Offer
Service generation and transmission charges, (d) current CRES Provider charges, and (e) other past
due and current non-regulated charges.

COMPANY'S LIABILITY

In addition to the Company's liability as set forth in the Company's Terms and Conditions of
Open Accass Distribution Service, the following shall apply. The Company shall use reasonable
diligence in delivering regular and uninterrupted supply of energy to the customer, but does not
guarantee continuous, regular and uninterrupted service. The Company may, without liability,
interrupt or limil the supply of service for the purpose of making repairs, changes, or improvements in
any part of its system for the generat good of the service or the safety of the public or for the purpose
of praventing or limiting any actual or threatenad instability or disturbance of the system. The
Company is also not liable for any damages due to accident, strike, storm, riot, fire, flood, legal
process, slate or municipal interference, or any other cause bayond the Company’s control. The
Company shall nat be liable for damages in case such service should be interrupted or fail by reason
of failure of the customer's CRES Pravider to provide appropriate energy to the Company for delivery
to the customer. The Company shall not be liable for any damages, financial or otherwise, to any of
the customer's CSPs resulting from an interruption of service.

{Continued on Sheet No. 3-36D)

Filed pursuant to Order dated in Case Ng.

lssued:

Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No. 10-2D
Cancals Original Sheet No. 10-2D
P.U.C.O.NO.7

SCHEDULE QAD-RR
{Open Access Distribution - Residential Service)

Meteriitg and Billing Options (cont'd)

If the customer has received metering servicas from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2. An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Canditions of Service. The MDMA shall be responsible for the collection of meterad
data and for providing data ta the Company and other entities as required for billing purpcses.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated menthly bill specifying the supplier and charges
for gensration, transmissian, distribution and other services. Unless the customer chooses a BA
{o provide a consclidated bill, or the customer's CRES Provider has made arrangemenis with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for digtribution services under the provisions of this schedule.

Payment

1. Bills from the Company are due and payable in fult by mail, checkless payment plan, slectronic
payment plan, or at an authorized payment agent of the Company within 15 days after lhe mailing
of the bill.

2. Should a partial payment be made in lieu of the total payment of the amount owed to the

Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's hill in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, {c) current distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current
non-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next menthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

(Continued an Sheet No. 10-30)

Filed pursuant to Qrder dated in Case No.

Issuead: Effective:
lssued by
Joseph Hamrock, President
AEP Qhio



COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No. 20-2D
Cancels Original Shest No. 20-2D
PU.CO.NO.7

SCHEDULE QAD - GS-1
(Open Access Distribution - General Service - Small}

Metering and Billing Options (Cont'd)

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to pravide a consolidated bill, or the customer’s CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Paviment Charge

1.~ Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of five percent {(5§%) of the total
amount billed will be made. Federal, stata, county, township and municipal governments and
public school systems not served under special contract are subject to the Public Authority
Delayed Payment provision, Supplement No. 21.

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (c) cumrent distribution, Standard Qffer Service generation
and transmission charges, {(d) current CRES Pravider charges, and (e} other past due and current
non-regulated charges.

3 If the BA fails to provide payment to the Company by lhe date of the next monihly bill, the
Company will theraafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extant necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibllity of the customer,

Optienal Unmetered Service Provision {Schedule Codes 831, 832, B33, 834, 836)

Avagilable to customers who qualify for Schedule OAD-GS-1 and use the Company's distribution
service for commercial purpases consisting of small fixed electric loads such as traffic signals and
signboards which can be served by a standard service drop from the Company’s existing secondary
distribuion system. This service will be offered at the option of the Company.

Each separate service delivery point will be considered a contract location and shall be
separately bilied under the service contract. '

{Continued an Sheet No. 20-3D)

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP QOhio



COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No. 21-2D
Cancels Original Sheet No. 21-2D
P.U.C.O.NO. 7

SCHEDULE OAD - GS-2
(Open Access Distribution - General Service - Low Load Factar)

Metering and Billing Options {Cont'd}

1. An alternative provider of metering services must be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company’s Supplier Terms and Condilions of
Service. Tha MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company’s
standards for safety, reliability and accuracy. The Company’s meter must be removed by
qualified personnel and returned to the Company at either the expense of the MSP or the
customer. Once the Company’s meter has been received and inspected by the Company, then a
credit shall apply:

Secondary Primary
Credit {($/month) 1.20 1.63

If the customer has received metering services from an MSP and subsequently elects to have the
Company once again pravide, install and maintain the metering, then the customer shall pay a
one-tima charge based on the fype of meter required.

2. An alternative provider of meter data management services must be registerad with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Termms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3, A provider of consalidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly hill specifying the supplier and charges
for generation, fransmission, distribution and ather services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delaved Payment Charge

1. Bills from the Company are dug and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total
amount billed will be made. Federal, state, county, township and municipal governments and
public school systems not served under special contract are subject to the Public Authority
Delayed Payment provision, Supplement No. 21.

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (c) current distribution, Standard Offer Service generation
and transmission charges, {d) current CRES Provider charges, and {e) other past due and current
non-regulated charges.

(Continued on Sheet No. 21-3D)

Filed pursuant to Order dated in Case No.

lssued: Effective:
Issued by
Joseph Hamrock, Prasident
AEFP OChio



COLUMBUS SOUTHERN POWER COMPANY 1% Revised Sheet No. 23-2D
Cancels Qriginal Sheet No. 23-20
P.U.C.O.NO. 7

SCHEDULE OAD - G5-3
{Open Access Distribution - General Service - Medium Load Factor)

Metering and Billing Options (Cont'd)

Secondary Primary
Credit ($/month) 1.62 1.64

if the customer has received metering services from an MSP and subsequently elecls to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2, An alternative provider of meter data management services must be registered with the Company
as a qualified Meder Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Caonditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the custormer a consalidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consalidated bill, or the customer's CRES Provider has made arrangemenis with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an autherized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total
amount billed will be made. Federal, state, county, township and municipal governments and
public school systems not served under special contract are subject to the Public Authority
Delayed Payment provision, Supplement No. 21.

2. Should a partial payment be made in lisu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (¢) current distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and (e) other past due and cument
non-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next menthly bill, the
Company will thereafter directly bil! the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeitad to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

(Continued on Sheet No. 23-3D)

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



COLUMBLUS SQUTHERN POWER COMPANY 1% Revised Sheet No. 24-2D
Cancels Original Sheet No. 24-20
P.U.C.O.NO. 7

SCHEDULE QAD - G5-4
{Open Access Distribution - General Service - Large)

Metering and Billing Options (Cont'd)

2. An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3 A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, fransmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated hill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1, Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the total
amaunt billad will he made.

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (¢) current distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and {e) other past due and current
non-regulated charges.

3 If the BA fails 1o provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remainirig unpaid amounts
and associated fees are the responsibility of the customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.
QAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 81-1D
OAD - KWH Tax Rider 62-1D
QAD - Provider of Last Resart Charge Rider 69-1D
OAD - Monongahela Power Litigation Termination Rider 73-1D
QAD - Efficiency and Peak Demand Reduction Cost
Recovery Rider 81-1D
OAD - Economic Development Cost Recovery Rider 82-1D
QAD - Enhanced Service Reliability Rider 33-1D
OAD - gridSMART Rider 84-1D
{Continued on Sheet No. 24-3D)
Filed pursuant to Order dated in Case No.
Issued: Effective:
Issued by

Joseph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY 1% Revised Sheet No. 27-3D
Cancels Original Sheet No. 27-3D
P.U.CO.NQ.7

SCHEDULE OAD - 8BS
{Open Access Distribution - Standby Servica)

Metering and Billing Options (Cont'd)

If the customer has received metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meier required.

2. An alternative provider of meter data managament services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Conditions of Service. The MDMA shall be respeonsible for the collection of metered
data and for providing data to the Company and other entities as raquired for billing purposes.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consclidated monthly bill specifving the supplier and charges
for generation, transmission, distribution and other services. Unlass the customer chooses a BA
to pravide a consolidataed bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1. Bills from the Company are due and payable in full by mail, checkless payment plan, elactronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On accounts not so paid, an additional charge of five percent (5%) of the total amount
billed will be made.

2. Should a partial payment be made in lieu of the total payment of the amount owed fo the
Company, the payment provisiong of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bili in the foliowing
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (¢} current distribution, Standard Offer Service generation
and transmission charges, {d) current CRES Provider charges, and {e) other past dus and current
non-requlatad charges.

3. If the BA fails to provide payment 1o the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service, |n addition, the financial
insfrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable o the Company. Any remaining unpaid amounts
and assoclaled fees are the responsibility of the customer.

(Cantinued on Sheet No. 27-4D)

Filed pursuant to Order dated in Case No.

Issued: Effective:
lssued by
Joseph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY 1% Revised Sheet No. 40-3D
Cancels Original Sheet Na. 40-3D

P.U.C.0.NO.7

SCHEDULE OAD - SL
(Open Access Distribution - Street Lighting Servica)

Delayed Payment Charge
1. Due Date and Delayed Payment Charge shall be pursuant to the provisions of Supplemeant 21.

2. Should a partial payment be made in lisu of the total payment of the amaount owed to the
Company, the payrment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Pravider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (¢} current distribution, Standard Cffer Service generation
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current
non-regulated charges.

3 If the BA fails to provide payment to the Company by the date of the next menthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Tenms and Conditions of Service, will be forfeited to the
extent necessary to cover hills due and payable to the Company. Any remaining unpaid amounts
and assodiated fees are the responsibility of the customer.

Applicabte Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.

OQAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 81-1D
OAD - KWH Tax Rider 62-1D
OAD - Provider of Last Resort Charge Rider 69-1D
OAD - Monongahela Power Litigation Termination Rider 73-1D
OAD - Efficiency and Peak Demand Reduction Cost

Recovery Rider _ _ 81-1D
QAD - Economic Develapment Cost Recovery Rider 82-1D
OAD - Enhanced Service Reliability Rider 83-1D
OAD - gridSMART Rider 84-1D

Ownership of Facilities

All facilities necessary for street lighting service hereunder, including but not limited to, all polas,
fixturas, street lighting circuits, transformers, lamps and other necessary facilities shall be the property of
the Company-and may be removed if the Company so desires, at the termination of any contract for
service hereunder. The Company will maintain all such facilities.

Distribution Energy Rate (Schedule Code 901)

The Company will provide distribution service for a street lighting system owned and maintained
by the customer at the following rate:

Customer Charge ($) 3.90
Distribution Energy Charge (¢/KWH) 1.06106

The applicable KWH per lamp shall be as stated under the monthly rate.

{Continued on Sheet No. 40-4D)
Filed pursuant to Order dated in Case No.

Issued: Effective:
lssued by
Joseph Hamrock, Prasident
AEP Chio



COLUMBUS SOUTHERN POWER COMPANY 1% Revised Sheet No. 41-3D
Cancels Original Sheet Na. 41-3D
P.LW.C.O.NO.7

SCHEDULE OAD - AL
(Open Access Distribution - Private Area Lighting Service)

Delayed Payment Charge

1. For non-residential custorners, bills fram the Company are due and pavable in full by mail,
checkiess payment plan, electronic payment plan, or at an authorized payment agent of the
Company within 15 days after the mailing of the bill. On all accounts not so paid, an additional
charge of five percent (5%) of the total amount billed will be made. Federal, stale, county,
township and municipal governments and public school systems nol served under special
contract are subject to the Public Authority Delayed Payment provision, Supplement No. 21,

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the foilowing
order: (a} past due CRES Provider charges, (b) past dus distribution, Standard Offer Service
generation and transmission charges, {c) current distribution, Standard Offer Service generation
and fransmission charges, (d} current CRES Provider charges, and (e) other past due and current
non-regulated charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Tarms and Conditions of Service, will be farfeited to the
exlent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicabie Riders:

Title Sheet No.
0AD - Universal Service Fund Rider 60-1D
QAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tax Rider 62-1D
OAD - Provider of Last Resort Charge Rider 69-1D
0OAD - Monongahela Power Litigation Termination Rider 73-1D
OAD - Efficiency and Peak Demand Reduction Cost
Recovery Rider 81-1D
QAD - Economic Development Cost Recovery Rider 82-1D
OAD - Enhanced Service Reliability Rider 83-1D
OAD - gridSMART Rider 84-1D

Ownership of Facilities

All facilities necessary for service including fixtures, controls, poles, transformers, secondaries,
lamps and other appurtenances shall be owned and maintained by the Company. All service and
necessary maintenance will be performed only during regular scheduled working hours of the Company.

Hours of Lighting
Dusk to dawn lighting shall be provided, approximately 4,000 hours per annum.

{Continued on Sheet No. 41-4D)

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



COLUMBUS SOCUTHERN POWER COMPANY l 1* Revised Sheet No. 53-1D
Cancels Original Sheet No. 53-1D

P.U.CONO.7

SUPPLEMENT NO. 21
{Public Authority-Delayed Payment)

Availability

Available (o federal, state, county, township and municipal governments and public school
systemns who request and receive generation service from a qualified CRES Provider. The provisions of
this supplerment 2pply only to charges from the Company for distribution service.

Delayed Payment Charge

Provisions relating to delayed payment charges in the applicable general service open access
distribution schedules shall be waived for customers in this category and the following Delayed Payment
Pravision shall be used.

Delayed Payment Provision

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company. If bill payment is not received
by the Company in its offices on or before the specified payment date which is the Company's
next scheduled meter reading date, which in no case shall be less than 15 days from the mailing
date of the bill, whether actual or estimated, an additional amount equal to 1.5% (one and one-
half percent) of the unpaid balance, will become due and payable as par of the custormner's total
obligation. In no eveni shall the above delayed payment provision of 1.5% be applied ta the
same unpaid balance far more than three (3) consecutive months {or exceed 5.0% on any single
month's bill for electric consumption that the delayed payment provision has been applied). Also,
the amount of the delayed payment pravision shall not be less than twenty-five cents (25¢) each
month. This provision is not applicable to unpaid account balances existing on the effective date
of the Supplement pursuant io Case No. 84-486-EL-ATA.

2 Should a partial payment be made in lieu of the total payment of the amount owed to tha
Company, the payment pravisions of this schedule shall apply. If a partial payment is made, such
partial payment shail be applied to the various portions of the customer’s bill in the following
order: (2) past due CRES Provider charges, (b) past dua distribution, Standard Offer Service
generation and transmission charges, (c) current distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and () other past due and current
non-regulated charges.

3. If the BA fails to provide payment o the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. 1n addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necaessary 1o cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, Prasident
AEP Ohio
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OHIO POWER COMPANY 2" Revised Sheet No. 3-38D
Cancels 1* Revised Sheet No. 3-38D
P.U.C.O.NO. 19

SUPPLIER TERMS AND CONDITIONS

Service Performed During Normal Business Hours Chargs ($)

Caonnect phone line to meter at a time other than the initial interval

metsr instalation 54.00
Perform manual meter reading 39.00
Check phone line and perform manual meter reading due to communication 44,00
loss

Repair/replace surge protector 65.00
Repairireplace interval board 146.00
Repairireplace modem board 236.00
Repair/replace interval and modem boards 304.00

The customer or the customer's CRES Provider may select a meter from the Company's
approved equipment list. The customer or the customer's CRES Provider may communicate with
the meter for the purpose of obtaining usage data, subject to the Company's communication
protocol. The customer is responsible for providing the telephone line for purpases of reading the
meter,

A customer that is required to have interval metering must approve a work order for
interval meter installation before a CRES Provider may serve such customer. During the period
hatween when the customer has requested an interval meter and the time that the Company is

! able to install such a meter, a Company load profite will be used for settlement purposes and
consumption meter readings will be used for billing.

All load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for
which a CRES Provider is responsible for providing generation and possibly arranging
fransmigsion services. Such data shall be provided to the BA or other entities as required for
monthly billing.

19, DEPOSITS

Security for the payment of bills for service from a CRES Provider will be govemed, as
specified in Chapler 4901:1-21-07 of the Chio Administrative Code, which is herein incorperated
by reference as it is from time to time amended.

20. PAYMENTS

Partial payment from a customer shall be applied to the various portions of the
customer's total bill in the following order: (a) past due CRES Provider charges, (b} past due
distribution, Standard Offer Service generation and transmission charges, (c) current distribution,
Standard Offer Service generation and transmission charges, {d) current CRES Provider charges,
and (e) other past due and current non-regulated charges.

(Continued on Sheet No. 3-32D)

Filed pursuant to Qrder dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issued: December 9, 2009 Effective; December 9, 2009
lssued by
Joseph Hamrock, President
AEF Ohio



OHIO POWER COMPANY 1% Revised Shest No. 10-2D
Cancels Original Shest No. 10-2D
P.U.C.O.NO. 19

SCHEDULE OAD - RS
(Open Access Distribution - Residential Service)

Metering and Billing Oplions {cont'd)

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and ather entities as required for billing purposes.

3) A provider of consglidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer choases a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consclidated bill, the Company will provida a separate
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are due and payable in fulf by mail, checkless payment plan, elecironic
payment plan, or at an authorized payment agent of the Company within 15 days afler the mailing
of the bill.

2) Should a partial payment be made in lisu of the total payment of the amount owed to the

Company, the payment pravisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (c) current distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and () other past due and current
non-regulated charges.

3) If the BA fails to provide payment to the Company by the dale of the next monthiy bill, the
Company will theraafter directly bill the customer for distribution service. In addition, the financial
instrument, as specifiad in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer. '

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.

OAD - Universal Service Fund Rider 60-1D
QAD - Advanced Energy Fund Rider 61-1D
DAD - KWH Tax Rider 82-10
QAD - Provider of Last Resort Charge Rider ge-1D
OAD - Energy Efficiency and Peak Demand

Reduction Cost Recovery Rider 81-1D
OAD - Economic Development Cost Recovery Rider 82-10
QAD — Enhanced Service Reliability Rider B3-1D

(Continued on Sheet No. 10-3D)

Filed pursuant to Order dated in Case No.

Issued: Effactive:
Issued by
Joseph Hamrock, President
AEFP Chio



QHIO POWER COMPANY 1% Revised Sheet No. 20-2D
Cancals Original Sheet No. 20-2D
P.U.C.O. NDO.18

SCHEDULE QAD - GS-1
{Open Access Distribution - General Service - Non-Demand Metered)

Metering and Billing Options {cont'd)

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made amrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
hilling for distribution services under the provisions of this schedule.

Delaved Payment Charge

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of five percent (5%) of the unpaid
balance will be made.

2) Should a partial payment be mace in lieu of the total payment of the amaunt owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges, (b} past due distribution, Standard Offer Service
generation and transmission charges, (c) cument distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Pravider charges, and (e) other past due and current
non-regulated charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and assaciated fees are the responsibility of the customer.

Optional Unmetered Service Provision (Schedule Code 831)

Available to custamers who qualify for Schedule OAD-GS-1 and use the Company's distribution
service for commercial purposes consisting of small fixed electric loads such as fraffic signals and
signboards which can be served by a standard service drop from the Company’s existing secondary
distribution system. This service will be offered at the option of the Company.

Each separate service dalivery point shall be considered a contract location and shall be
separately billed under the service contract.

The customer shall furnish switching equipment satisfactory to the Company. The customer shalt
notify the Company in advance of every change in connecled load, and the Company reserves the right
to inspact the customer’s equipment at any time to verify the actual ioad. [n the event of the customer’s
failurs to notify the Company of an increase in load, the Company reserves the right to refuse to serve the
contract location thereafter under this provision, and shall be entitled to bill the customer retroactively on
the basis of the increased load for the full period such load was connecied plus three months,

(Continued on Sheet No, 20-3D}
Filed pursuant to Order dated in Case No.
Issued: __ Effective:
issued by

Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY 1% Revised Sheet No, 21-2D
Cancels Original Sheet No. 21-2D
P.U.C.O. NO. 19

SCHEDULE OAD - GS§-2
{Open Accass Distribution - General Service - Low Load Factor)

Metering and Billing Options (cont'd)

1) An alterative provider of metering services must be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must mest the Company's
standards for safety, reliability and accuracy. The Company’s meter must be removed by
qualified personnel and returned to the Company at either the expense of the MSP or the
customer. Once the Company’s meter has been received and inspected by the Company, then
the following credit shall apply:

Secondary | Primary | Subtransmission | Transmission
Credit ($/month) 0.94 1.29 1.32 1.32

If the customer has received metering services from a MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based aon the type of meter required.

2) An alternative provider of meter data management services must be registered with the Company
as a gualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsibie for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

J) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provids to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consaclidated bill, or the customer’s CRES Provider has made arrangernents with the
Company to provide a Company-issued consolidated bill, the Campany will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1) Bilts from the Company zre due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of two percent (2%) of the unpaid
balance will be made.

2) Should a partial payment be made in lieu of the tolal payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges, {b) past due distribution, Standard Offer Service
generation and transmission charges, (c) current distribution, Standard Cffer Service generation
and transmission charges, {d) current CRES Pravider charges, and {(e) other past due and current
non-regulated charges.

{Continued on Sheet No. 21-3D)

Filed pursuant 1o Order dated in Case No.

Issued: Effective:
: Issued by
Joseph Hamrock, President
AEP Ohio



QHIO POWER COMPANY 1% Revisad Sheet No. 23-2D
- Cancels Original Sheet Na. 23-2D
P.U.C.O.NO. 19

SCHEDULE DAD - GS-3
(Open Access Distribution - General Service - Medium/High Load Factor)

Metering and Billing Options {cont'd)

1) An alternative provider of metering services must be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company’s Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company's
standards for safety, reliability and accuracy. The Company’s meter must be removed by
qualified personnel and returned to the Company at either the expense of the MSP or the
customer. Once the Company's meter has been received and inspected by the Company, then
the following credit shall apply:

Secondary | Primary | Subtransmission | Transmission
Credit {$/month) 1.10 1.32 1.32 1.33

If the customer has received metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-lime charge based on the type of meter required.

2) An alternative provider of meter data management services must bs registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the caliection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a cansolidated monthly bill specifying the supplier and charges
for generation, transmissian, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Detaved Pavment Charge

1) Bills from the Company are due and payable in full by mail, checkless payment plan, slectronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of two percent (2%) of the unpaid
balance will be made. '

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If 2 partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order. (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (c) current distribution, Standard Offer Service generation
and transmission charges, {(d) current CRES Provider charges, and {e) other past due and current
non-regulated charges:

{Continued on Sheet No. 23-3D)

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY 1* Revised Sheet No. 24-2D
Cancels Qriginal Sheet No. 24-2D
P.U.C.O0.NO. 19

SCHEDULE CGAD - G54
{Open Access Distribution - General Service - Large)

Metering and Billing Options (cont'd)

1} An alternative provider of metering services muslt be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company's Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such melering must be of a type approved by the Company and musi meet the Company’s
standards for safety, reliability and accuracy. The Company's meter must be removed by
qualified personnel and returned to the Company at either the expense of tha MSP or the
customer. Once the Company’s meter has been received and inspected by the Company, then a
credit of $1.33/month shall apply.

If the customer has received melering services from an MSP and subseguently elects to have the
Company once again pravide, install and maintain the metering, then the customer shall pay a
one-time charge basad on the type of meter reguired.

2) An alternative provider of meter data management services must be registered with the Company
as a gualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collsction of metered
data and for providing data to the Company and other entilies as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent {BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the custamer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other sarvices. Unless the customer ¢hooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consclidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1) Bills from the Company are due and payable in full by mail, checkless payment plan, elactronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the hill. On accounts not so paid, the customer shall pay the Company interest on the unpaid
armount at the rate of eight percent (8%) per annum from the due date to the date of payment of
said bills.

2) Should a partial payrment be made in lieu of the total payment of the amount owed to the
Company, the payment provisians of this schedule shall apply. If a parlial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, {c) current distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current
non-regulated charges,

{Continued on Sheat No. 24-3D)

Fited pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY 1* Revised Sheet No. 27-3D
Cancsals Criginal Sheet No. 27-3D

P.U.C.O.NG. 19

SCHEDULE OAD - SBS
{Open Access Distribution - Standby Service)

Metering and Billing Options {cont'd)

If the customer has received metering services from an MSF and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter reguired.

2) An altemative provider of meter data management sarvices must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Campany and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent {BA} as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated manthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a cansolidated bill, or the customer's CRES Provider has made amrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1) Biils from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Caompany within 21 days after the mailing
of the bill. On accounts not so paid, an additianal charge of five percent (5%) of the unpaid
balance will be made.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order; (a) past due CRES Provider charges, (b} past due distribution, Standard Offer Service
generation and transmission charges, (¢) current distribution, Standard Offer Service generation
and transmission charges, (d} current CRES Provider charges, and (e) other past due and current
non-regulated charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover hills due and payabie to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

(Continued on Shest No. 27-4D)

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY : 1¥ Revised Sheet No. 40-3D
Cancels Original Sheet No. 40-3D
P.U.C.Q.NQC. 19

SCHEDULE OAD - OL
{Open Access Distribution - Qutdoor Lighting Service)

Billing Options (cont'd)

1) A provider of consolidated hilling must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, fransmission, distribution and other services. Unless the customer chooses a BA
to provide a consclidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Gompany will provide a separate
billing for distribution services under the provisions of this schedule.

Pavment

1) Bilis from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the

Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's hill in the following
order: (a) past due CRES Provider charges, (b} past due distribution, Standard Offer Service
generation and transmission charges, {c) current distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and {e) other past due and current
non-regulated charges.

3) If the BA fails to provide payment to the Company by the date of the next monthily bill, the
Company will thereafter directly bill the custemer for distribution service. In addition, the financial
instfrument as specified in the Supplier Terms and Condifions of Service will be forfeited fo the
extent necessary to cover bills due and payahble to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer. '

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheset No.

OAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tax Rider 62-1D
OAD - Pravider of Last Resort Charge Rider 69-1D
QAD - Energy Efficiency and Peak Demand

Reduction Cost Recovery Rider 81-1D
QAD - Economic Development Cost Recovery Rider B2-1D
QOAD = Enhanced Service Relighility Rider 83-1D

{Continued on Sheet No. 40-4D)

Filed pursuant to Order dated in Case No.

issued: Effective:
Issued by
Joseph Hamrock, Prasident
AEP Ohio



OHIO POWER COMPANY 1* Revised Sheet No. 41-3D
Cancels Original Sheet No. 41-30

P.U.C.O.NO. 19

SCHEDULE QOAD - SL
{Open Access Distribution - Street Lighting Service)

Payment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of ihe Company on or before the 15th day of
the month succeeding that in which the service is rendered. On accounts not paid within 30 days
of the mailing date of the bill, an additional charge of five percent (5%) of the total amount billed
will be made.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If 2 partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: {(a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, {(c) current distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current
nan-regulated charges.

3) i the BA fails to provide payment to the Company by the date of the next monthly hill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounis
and associated fees are the responsibility of the customer.

Lamp Quiages

For all outages which shall be reported dally in writing to the Company by a proper
representative of the customer, the customer may deduct from the total monthly amount under this
schedule which would have been paid for any lamp had no outage occurred, a sum bearing the ratio to
such total as the period of the outage bears 1o the total time the lamps should have been lighted in any
month; provided however, that should the lighting of any lamp or lamps be stopped by burnouts,
vandalism or unavoidable accident, the Company shall be allowed 24 hours after the notice of the cutage,
Saturdays, Sundays and legal holidays excluded, in which to again light such lamp or lamps without being
lizble to deduction as above provided.

Relocation and Remaval of Lamps

Lamps may be relocated or removed when requested in writing by a proper representative of the
customer, subject, however to the following conditions:

Lamps will be relocated upon payment by the customer of the estimated cost of doing the work.

Lamps will be removed upon payment by the customer of the estimated cost of doing the work
plus the undepreciated investment less salvage value of the lamps removed.

Upon completion of the work, billing for relocation or removal of lamps will be adjusted to reflect
actual costs.

The Company will remove or relacate lamps as rapidly as labor conditions will permit.

(Continued on Sheet No. 41-4D)
Filed pursuant to Order dated in Case No.

lssued: _ Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY 1* Revised Sheat No. 42-2D
Cancels Original Sheet No. 42-2D
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SCHEDULE OAD - EHG
{Open Accass Distribution - Electric Heating General)

Metering and Billing Options (cont’d)

If the customer has received metering services from a MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-fime charge based on the type of meter reguired.

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shail then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Pravider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On accounts not so paid, an additional charge of five percent {5%) of the unpaid
balance will be made.

2) Should a partial ‘payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shali apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
ordar: (a) past due CRES Pravider charges, (b} past due distribution, Standard Offer Service
generation and fransmission charges, {¢) current distribution, Standard Offer Service generation
and transmission charges, {d) current CRES Provider charges, and {e) other past due and current
non-regulated charges.

3) If the BA fails to provide payment io the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associaled fees are the responsibility of the customer.

(Continued on Sheet No. 42-3D)

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



CHIO POWER COMPANY 1% Revised Sheet No. 43-2D
Cancels Original Sheet No. 43-2D
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SCHEDULE OAD - EHS
{Open Access Distribution - Electric Heating Schools)

Metering and Billing Options (cont'd)

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer’'s CRES Provider has made arrangements with the
Company to provide a Campany-issued consolidated bill, the Campany will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill.

2) Should a partial payment be made in lieu of the total payment of the amaunt owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's hilf in the following
order: (a) past due CRES Provider charges, {b) past due distribution, Standard Offer Service
generation and transmission charges, (c) current distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current
non-ragulated charges.

31 If the. BA fails to provide payment to the Campany by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amaunts
and assacialed fees are the responsibility of the cuslomer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.

QAD - Universal Service Fund Rider _ 60-1D
OAD - Advanced Energy Fund Rider 61-1D
QAD - KWH Tax Rider §2-1D0
OAD - Provider of Last Resort Charge Rider 69-1D
OAD - Energy Efficiency and Peak Demand

Reduction Cost Recovery Rider 81-10
QAD - Economic Development Cost Recovery Rider 82-1D
QAD — Enhanced Service Reliability Rider 831D

{Continued on Sheat No. 43-3D)

Filed pursuant to Order dated in Case No.

Issued: Efective:
Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY 1% Ravised Sheet Na. 44-2D
Cancels Original Sheet No. 44-2D

P.UC.O NO.19

SCHEDULE QOAD - 88
{Open Access Distribution - School Service)

Metering and Billing Options (Cont'd)

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be respansible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3) A pravider of consolidated billing must be registered with the Company as a qualified Biliing
Agent (BA} as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated menthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the

Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (¢} current distribution, Standard Offer Service generation
and transmission charges, (d) current CRES Provider charges, and (e) other past due and current
non-regulated charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary 1o cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibitity of the customer.

Applicable Riders

Monthly charges computed undsr this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.

OAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tax Rider 62-1D
QAD - Provider of Last Resort Charge Rider 69-1D
OAD - Energy Efficiency and Peak Demand

Reduction Cost Recovery Rider 8t-1D
OAD - Economic Development Cost Recavery Rider 82-1D
OAD - Enhanced Service Reliability Rider 83-1D

(Continued an Sheet Na. 44-3D)
Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrack, President
AEP Ohio
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20,

21

Cancels 1® Revised Sheet No. 3-35D
P.U.C.O.NO.7
SUPPLIER TERMS AND CONDITIONS OF SERVICE

The customer or the customer's CRES Provider may select a meter from the Campany’s
approved equipment list. The customer or the customer's CRES Provider may communicate with the
meter for the purpase of ohtaining usage data, subject to the Company’s communication protacol.
The customer is responsible for providing the telephone line for purposes of reading the meter.

A customer that is required to have interval metering must approve a work order for interval
metar installation before a CRES Provider may serve such customer. During the period between
when the customer has requested an interval meter and the time that the Company is able to install
such a meter, a Company load profile will be used for settlement purposes and consumpiion meter
readings will be used for billing.

All load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for which a
CRES Provider is responsible for providing generation and passibly arranging transmission services.
Such data shall be provided to the BA or other antities as required for monthly billing.

DEPOSITS

Security for the payment of bills for service from a CRES Provider will be governed, as
specified in Chapter 4901:1-21-07 of the Ohio Administrative Code, which is herein incorporated by
reference as il is from time to time amended.

PAYMENTS

Partial payment from a customer shall be applied to the various portions of the customer's
total bill in the following order; (a) past due CRES Provider charges, (bl past due distribution,
Stlandard QOffer Service generation and lransmission charges, (b}-past-due-SRES-Providerchargos,
(c) surent-GRES Providercharges.-{d}-current distribution, Standard Offer Service generatian and
transmission charges, (d) current CRES Provider charges, and (g) other past due and current non-
reguiated charges.

COMPANY'S LIABILITY

In addition to the Company’s liability as set forth in the Company’s Terms and Conditions of
Open Access Distribution Service, the following shall apply. The Company shall use reasonable
diligence in delivering regular and uninterrupted supply of energy to the customer, but does not
guarantee continugus, regular and uninterrupted service. The Company may, without liability,
interrupt or limit the supply of service for the purpose of making repairs, changes, or improvements in
any part of its system for the general good of the service or the safety of the public or for the purpose
of preventing or limiting any actual or threatened instability or disturbance of the system. The
Company is also not liable far any damages due to accident, strike, storm, dot, fire, fload, legal
process, state or municipal interference, or any other cause bavond the Company's control. The
Company shall not be liable for damages in case such service should be interrupted cr fail by reason
of failure of the customer’s CRES Provider lo provide appropriate energy to the Company for delivery
1o ihe customer. The Company shall not be liabie for any damages, financial or otherwise, o any of
the customer's CSPs resulting from an interruption of service.

{Continued on Sheet No. 3-36D)

Filed pursuant to Order daled in Case No.

Issued:

Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No. 10-2D
Cancels Original Shest No. 10-2D
PUCO. NO. 7

SCHEDULE OAD - RR
{Open Access Distribution - Residential Service)

Metering and Billing Options (cont'd)

if the customer has received metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2. An alternative pravider of meter data managemenl services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Cenditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data 1o the Company and other entities as required for billing purposes.

3. A provider of cansolidated billing must be registered with the Company as a qualified Biliing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide ta the customer a consolidated monthly bill specifying the supplier and charges
for generation, iransmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bilk, or the customer's CRES Provider has made arrangements with the
Company lo provide a Company-issued consalidated bilt, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Campany within 15 days after the mailing
of the bilt.

2. Should a partial payment be made in lieu of the total payment of the amount owed fo the

Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charqes, (b) past due distribution, Standard Offer Service
generation and transmission charges, b}l-past-cue-CRES-Regvider-charges{C) swreal-GRES
Hrevider-sharges—idi-current distribution, Standard Offer Service generation and transmission

. charges, [d) current CRES Provider charges, and (e) other past due and cuirent non-regulated
charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associaled fees are the responsibility of the customer.

(Continued on Sheet No. 10-3D)
Filed pursuant to Order dated in Case No.

Issued: Effective:
1ssued by
Joseph Hamrock, President
AEP Chio



COLUMBUS SOUTHERN POWER COMPANY 1% Revised Sheet No. 20-2D
Cancels Originai Sheet No. 20-2D
PU.CO.NO. 7

SCHEDULE QOAD - GS-1
{Open Access Distribution - General Service - Small)

Metering and Billing Options {Cont'd)

3 A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a-consolidated bill, or the custamer’s CRES Provider has made arrangemants with the
Company to provide a Company-issued consolidated bill, the Cormpany will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electrenic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts nat so paid, an additional charge of five percent (5%) of the total
amount billed will be made. Federal, state, county, township and municipal governments and
public school systems not served under special contract are subject to the Public Autharity
Delayed Payment provision, Supplement No. 21,

2. Should a partial payment be made in lieu of the totai payment of the amount cwed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges, (b} past due distribution, Standard Offer Service
generation and transmission charges, {#-past-due-CRES Providershargas:-(c) surrent-GRES
Frovider-sharges—di-current distribution, Standard Offer Service generation and transmission
charges, (d) current CRES Provider charges, and (g) other past due and current non-regulated
charges,

3, If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. 1n addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be farfeited to the
extent necessary to cover hills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

Qptional Unmetered Service Provision (Schedule Codes 831, 832, 833, 834, 8386)

Available to customers who qualify for Schedule DAD-GS-1 and use the Company’s distribution
service for commercial purposes consisting of small fixed electric loads such as traffic signals and
signboards which can be served by a standard service drop from the Company's existing sacondary
distribution system. This service will be offered at the option of the Company.,

Each separale service delivery point will be considered a contract localion and shall be
separately billed under the service contract.

{Continued on Sheet No. 20-3D)
Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Josaeph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY 1% Revised Sheet No. 21-2D
Cancels Qriginal Sheet No. 21-2D
PU.C.Q.NO.7

SCHEBULE OAD - GS-2
{Open Access Distribution - General Service - Low Load Factor)

Metering and Billing Options (Cont'd)

1. An alternative provider of melering services must be registered with the Company as a qualified
Meter Service Provider (MSF) as specified in the Company’s Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type appraved by the Company and must meet tha Company’s
standards for safety, reliability and accuracy. The Company’s meter musi be removed by
qualified personnel and returned to the Company at either the expense of the MSP or the
customer. Once the Company's meter has been received and inspected by the Company, then a
credit shall apply;

Secondary Primary
Credit ($/manth) 1.20 1.63

If the customer has received metering services from an MSP and subsequently elects to have the
Company once again provigse, install and maintain the metering, then the customer shall pay 2
one-time charge based on the type of meter required.

2. An alternative grovider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and ather entities as required for billing purposes.

3. A provider of consolidated billing must be registerad with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then pravide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, ransmission, distribution and other services. Unless the custorner chooses a BA
1o provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
hilling for distribution services under the provisions of this schedule,

Belayed Payment Charge

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accourts not so paid, an additional charge of five percent (5%) of the total
amount billed will be made. Federal, state, county, township and municipal governmenis and
public school systems not served under special contract are subject to the Public Authority
Delayed Payment provision, Supplement No. 21,

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (2} past due CRES Provider charges, {b) past due distribution, Standard Offer Service
generation and transmission charges, {bpast-due-CRESRrovdercharges-(c) surent-GRES
Provider-sharges—-{d)-current distribution, Standard Offer Service generation and transmission

charges, {d) current CRES Provider charges. and (e) other past due and current non-regulated
charges.

(Continued on Sheet No. 21-3D)

Filed pursuant to Crder dated in Case No.

Issued: Effective:
Issued by ‘
Joseph Hamrock, Prasident
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No, 23-2D
Cancels Original Sheet No, 23-2D

P.U.C.O.NO. 7

SCHEDULE QAD - G5-3
(Open Access Distribution - General Service - Medium Load Factor)

Metering and Billing Options (Cont'd)

Secondary Primary
Credit ($/month) 1.62 1.64

If the customer has received metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
ong-time charge based an the type of meter required.

2. An alternative pravider of meter data management services must be registered with the Company
as a gualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidaied monthly hill specifying the supplier and charges
for generatian, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide 2 Company-issued consolidated bill, the Company wifl provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1. Bills from the Company are due and payable in full by mail, checkless payment plan, elecironic
payment pian, or at an authorized payment agent of the Company within 21 days after the maifing
of the bill. O©n all accounts noi so paid, an additional charge of five percent (5%) of the total
amount billed will be made. Federal, state, county, township and municipal governments and
public school systems not served under special contract are subject to the Public Authority
Delayed Payment provision, Supplement No. 21.

2. Should a partial payment be made in lieu of the total payment of the amount owed fo the
Company, the payment provisions of this schedule shall apply. If a partial payment is mads, such
partial payment shall be applied to the various portions of the customer's bill in the following
arder: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, {b)}-past-dus-CRES Provider-charges~(c) current-CRES
Frovider-charges—@)-current distribution, Standard Offer Service generation and transmissian
charges, [d) current CRES Provider charges, and {e) other past due and current non-regulated
charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Servica, will be forfeited to the
extant necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and assaciated fees are the responsibility of the customer.

(Conlinued on Sheet No. 23-3D)
Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Jossph Hamirock, President
AEP Ohia



COLUMBUS SOUTHERN POWER COMPANY 1% Revised Sheet No. 24-2D
Cancels Original Sheet No. 24-2D
P.U.C.O.NO.7

SCHEDULE QAD - GS-4
{Open Access Distribution - General Service - Large)

Metering and Billing Qptions (Cont'd)

2. An altemative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent {MDMA) as specified in the Company's Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Campany and other entities as required for billing purposes.

3. A pravider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the custormer’s CRES Provider has made arrangemants with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1. Bills from the Company are due and payable in full by mail, checkless payment plan, slectranic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the hill. On all aceounts not so paid, an additional charge of five percent {5%) of the total
amount billed will be made.

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges, {b) past due distribution, Standard Offer Service
generation and transmission charges, (b} past-due CRES Provider.charges—(c) cumrent CRES
Rrovider-tharges.-{d}-curent distribution, Standard Offer Service generation and transmission
charges, (d} current CRES Provider charges, and {e) other past due and current non-regulated
charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Tenms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer,

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
. applicable Riders:

Title Sheet No.

OAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tax Rider 62-1D
OAD - Provider of Last Resort Charge Rider 69-1D
OAD - Monongahela Power Litigation Termination Rider 73-1D
OAD - Efficiency and Peak Demand Reduction Cost
Recovery Rider 81-1D
OAD - Economic Development Cost Recovery Rider 82-1D
OAD - Enhanced Service Reliability Rider 83-1D
OQAD - gridSMART Rider 84-1D
(Continued on Sheet No. 24-3D}
Filed pursuant {o Qrdar dated in Case No.
issued: Effective:
Issued by
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COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No. 27-3D
Cancels Original Sheet No. 27-3D

PU.C.O.NO. 7

SCHEDULE OAD - SBS
{Open Access Distribution - Standby Service)

Metering and Billing Options (Cont'd}

If the customer has received metering services from an MSP and subsequently elects to have the
Company cnce again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2. An altemative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Canditions of Service. The MDMA shall be responsible far the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3. A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmissian, distribution and other services. Unless the customer chooses a BA
to provide a consolidated hill, or the customer's CRES Provider has mada arrangerments with the
Company to provide a Company-issued consolidated bill, the Company wilf provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Payment Charge

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, ar at an autharized payment agent of the Campany within 21 days after the mailing
of the bill. On accounts not so paid, an additional charge of five percent (5%) of the total amount
billed will be made.

2. Should a partial payment be made in lisu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall ba applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges, (b past due distribution, Standard Offer Service
generation and transmission charges, {bpast-dus CRES Providercharges.-(c) cument-CRES
Provider-chargas,{d}-current distributian, Standard Offer Service generation and transmission
charges, (d) current CRES Pravider charqes. and (e) other past due and current non-regulated
charges.

3 If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
axtent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the custamer.

(Continued on Sheet No. 27-4D)
Filed pursuant to Order dated in Case No,

Issued; Effective;
lssued by
Joseph Hamrock, President
AEP Chio



COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No. 40-3D
Cancels Original Shest No. 40-3D
P.U.C.O.NO.7

SCHEDULE OAD - SL
(Open Access Distribution - Street Lighting Service)

Delayed Pavment Charge

1. Due Date and Delayed Payment Charge shall be pursuant to the pravisions of Supplement 21.

2. Should a partial payment be made in fieu of the total payment of the amount owed fo the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order: ({a) pasi due CRES Provider charges, () past due distribution, Standard Offer Service
generalion and transmission charges, {b}-past-due-CRES Providercharges—(c) strrent-CRES
Provider-charges.-(d)-current distribution, Standard Offer Service generation and transmission
charges, {d} current CRES Provider charges. and (e) other past due and current non-regulated
charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to caver bills due and payable to the Company. Any remaining unpaid amaunts
and associated fees are the responsibility of the customer.

Applicable Riders

Manthly charges computed under this schedule shall be adjusted in accordance with the foilowing
applicable Riders:

Title Sheet No.

QOAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tax Rider 62-10
OAD - Provider of Last Resort Charge Rider 69-1D
OAD - Monongahela Power Litigation Termination Rider 73-1D
QAD - Efficiency and Peak Demand Reduction Cost

Recovery Rider 811D
OAD - Economic Development Cost Recovery Rider 82-1D
OAD - Enhanced Service Religbility Rider 83-1D
QAD - gridSMART Rider 84-1D

Ownership of Facilitias

All facilities necessary for straet lighting service heraunder, including but not limited to, all poles.
fixturas, street lighting circuits, transformers, lamps and other necessary facilities shall be the property of
the Company and may be removed if the Company so desires, at the termination of any contract for
service hereunder. The Company will maintain all such facilities.

Distribution Energy Rate {Schedule Code 901)

The Company will provide distribution service for a street lighting systerm owned and maintained
by the customer at the fallowing rate:

Customer Charge ($) 3.90
Distribution Energy Charge {(¢/KWH) 1.06106

The applicable KWH per lamp ghall be as stated under the monthly rate.
{Continued on Sheset No. 40-4D)

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY 1% Revised Shest No. 41-3D
Cancels Original Shest No, 41-3D
PUCO.ND. 7

SCHEDULE QAD - AL
(Open Acceass Distribution - Private Area Lighting Servica)

Delayed Payment Charge

1. Far non-residential customers, bills from the Company are due and payable in full by mail,
checkless payment plan, electronic payment plan, or at an authorized payment agent of the
Company within 15 days after the mailing of the bill. On all accounts not so paid, an additional
charge of five percent (5%) of the total amount billed will be made. Federal, state, county,
township and municipal governments and public school sysiems not served under special
contract are subject to the Public Authority Delayed Payment pravision, Supplement Mo. 21.

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, {-pact dua CRES Provider charges{c) curmsal CRES
Provider-ghargas—{d}-current distribution, Standard Offer Service generation and transmission
charges, {d) curent CRES Provider charges. and (e) other past due and current non-regulated
charges.

3. if the BA fails to provide payment o the Company by the date of the next monthly bill, the
Company will thereafter dirsctly bill the customar for distribution service. In addition, the financial
instrument, as specified in the Supplier Tarms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

Applicable Riders

Manthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet Na.

OAD - Universal Service Fund Rider 60-1D
QAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tax Rider . 82-1D
QOAD - Provider of Last Resart Charge Rider 69-1D
OAD - Mongcngahela Power Litigation Termination Rider 731D
OAD - Efficiency and Peak Demand Reduction Cost

Recovery Rider 81-1D
OAD - Economic Development Cost Recovery Rider 82-1D
OAD - Enhanced Service Reliability Rider 83-1D
DAD - gridSMART Rider 84-1D

Ownership of Facilities

All facilities necessary for service including fixtures, controls, poles, transformers, secondaries,
lamps and other appurtenances shall be owned and maintained by the Company. All service and
necessary maintenance will be perfarmed only during regular scheduled warking hours of the Company.
Hours of Lighting

Busk ta dawn lighting shall be provided, approximately 4,000 hours per annum.

(Continued on Sheet No. 41-4D)
Filed pursuant to Order dated in Case No.

Issued: __ Effective;
Issued by
Joseph Hamrock, President
AEF Ghio



COLUMBUS SOUTHERN POWER COMPANY 1% Revised Sheet No. 53-1D
Cancels Qriginal Sheet No. 53-1D
PU.C.ONQ.7

SUPPLEMENT NO. 21
(Public Authority-Delayed Payment)

Availabiiity

Available to federal, state, county, township and municipal governments and public school
systems who request and receive generation service from a qualified CRES Provider. The provisions of
this supplement apply only to charges from the Company for distribution service.

Delayed Payment Charge

Provisions relating to delayed payment charges in the applicable general service open access
distribution schedules shall be waived for customers in this category and the following Delayed Payment
Provision shall be used.

Delaved Payment Provision

1. Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company. [f bill payment is not received
by the Company in ils offices on or before the specified payment date which is the Company's
next scheduled meter reading date, which in no case shall be less than 15 days from the mailing
date of the bill, whether actual or estimated, an additional amount equal 1o 1.5% (one and one-
half percent) of the unpaid balance, will become due and payable as part of the customer's total
obligation. In no event shall the above delayed payment provision of 1.5% be applied to the
same unpaid balance for more than three {3) consecutive months (or exceed 5.0% on any single
month's bill far electric consumption that the delayed payment provision has been applied). Also,
the amount of the delayed payment provision shall not be less than twenty-five cents (25¢} each
month. This provision is not applicable to unpaid account balances existing on the effective date
of the Supplement pursuant to Case No. 84-486-EL-ATA.

2. Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions aof this schedule shall apply. [f a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order: {a) past due CRES Proviger charges, (b} past due distribution, Standard Offer Service
generation and transmission charges, {b)-past-due CRES-Rrovider-charges,-(c) surent CRES
Rrovider-charges,-{d)-ourrent distribution, Standard Offer Service generation and transmission
charges, {g} current CRES Provider charges, and {e) other past due and current non-regulated
charges.

3. If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover hills due and payable to the Company. Any reraining unpaid amounts
and associated fees are the responsibility of the customer.

Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio
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OHIO POWER COMPANY 2™ Revised Sheet No. 3-38D
Cancels 1% Revised Sheet No. 3-38D
P.U.C.O.NO. 19

SUPPLIER TERMS AND CONDITIONS

Service Performed During Normal Business Hours Charge: (3)

Connect phone line to meter at a time other than the initial interval

|_meter installation 54.00
Perfarm manual meter reading 39.00
Check phone line and perform manual meter reading due to communication 44.00
loss
Repair/replace surge protector 65.00
Repair/replace interval board 146.00
Repair/replace modem board 236.00
Repairfreplace interval and modem boards ‘ 304.00

The customer or the customer's CRES Provider may select a meter from the Company’s
approved equipment list. The customer or the customer's CRES Provider may communicate with
the meter for the purpose of obtaining usage dala, subject 1o the Company’s communication
protocol. The customer is respansible for providing the lelephone line for purposes of reading the
meter.

A customer that is required to have interval metering must approve a work order for
interval meter installation before 2 CRES Provider may serve such customer. During the period
hetween when the cusiomer has requested an interval meter and the time that the Company is
able to install such a meter, a Company load profile will be used for settlement purposes and
consumption meter readings will be used for billing.

All load profiling shall be performed by the Company. Sample data and cusiomer specific
interval metering, when available, will be used in the development of the total load profile for
which a CRES Provider is responsible for providing generation and possibly arranging
transmission services. Such data shall be provided to the BA or other entities as required for
rmonthly billing.

19. DEPOSITS

Security for the payment of hills for service from a CRES Provider will be governed, as
specified in Chapter 4801:1-21-07 of the Ohio Administrative Code, which is herein incarporated
by reference as it is from time to time amended,

20, PAYMENTS
Partial payment from a customer shall be applied ta lhe various portions of the

distributicn, Siandard Offer Service generatlon and transmission charges, (&}pasm&e LRES
Provider-charges—{c) current-CRES - Provider charges,-{d-current distribution, Standard Offer

Service generation and transmission charges, [d) current CRES Provider charges, and () other
past due and current non-regulated charges.

(Continued an Sheet No. 3-38D)

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issued:; December 9, 2009 Effective: December 9, 2009
fgsued by
Joseph Hamrock, President
AEP Chio



OHIO POWER COMPANY 1% Revised Sheet No. 10-2D
Cancels Original Sheet No. 10-2D
P.U.C.O. NO. 19

SCHEDULE OAD - RS
{Cpen Access Distribution - Rasidential Service)

Metering and Billing Options (cont'd)

2) An alternative provider of meter data management services must be registered with the Company
83 a qualified Meter Data Management Agent (MDMA) as specified in the Company's Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the coliection of metsred
data and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent {BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated manthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the cusiomer chooses a BA
lo provide a consolidated bill, or the customer's CRES Provider has made arangements with the
Company to pravide a Company-issued consolidated bill, the Company will provide a separate
billing far distribution services under the provisions of this schadule.

Payment

1) Bills from the Campany are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of tha bill.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment pravisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past dus CRES Provider charges, (b} past due distribution, Standard Offer Service
generalion and transmission charges, {bi-past-due-GCRES-Providar-charges:-(c) sumrent-GRES
Frovider chargas,{d}-current distribution, Standard Offer Service generation and transmission
charges, {d) current CRES Provider charges, and {e) other past due and current non-regutaied
charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amaunts
and associated fees are the responsibility of the customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.

OAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tax Rider 62-1D
OAD - Provider of Last Resort Charge Rider 69-1D
OAD - Energy Efficiency and Peak Demand

Reduction Cost Recovery Rider 81-1D
OAD - Economic Development Cost Recovery Rider 82-1D
OAD - Enhanced Service Reliability Rider 83-1D

{Continued on Sheet No. 10-3D)
Filed pursuant to Order dated in Case No.

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY 1" Revised Sheet No. 20-2D
Cancsls Original Sheet No. 20-2D
P.U.CO NG 19

SCHEDULE OAD - G5-1
(Open Access Distribution - General Service - Non-Demand Metered)

Metering and Billing Options (cont'd)

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent {BA}) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the cusiomer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisians of this schedule.

Delaved Payment Charge

1) Bills from the Campany are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authecrized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not sa paid, an additional charge of five percent {5%}) of the unpaid
balance will be made.

2) Should & partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmission charges, (b}-past-due-CRES-Provideccharges—(c) currerl-CRES
Provider-charges{di-current distribution, Standard Offer Service generation and transmission
charges, {d} current CRES Frovider charges, and (e) other past due and current non-regulated
charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument, as specified in the Supplier Terms and Conditions of Service, will be forfeitad to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounis
and associated fees ara the responsibility of the customer.

Optional Unmeterad Service Provision (Schedule Code 831)

Available to customers who qualify for Schedule OAD-GS-1 and use the Company's distribution
service for commercial purposes consisting of small fixed electric loads such as fraffic signais and
signboards which can be served by a standard service drop from the Company's existing secondary
distribution system. This service will be offered at tha option of the Company.

Each separate service delivery point shall be considered a contract location and shall be
separately billed undar the service contract.

The customer shall furnish switching equipment satisfactory to the Company. The customer shall
notify the Company in advance of every change in connecled load, and the Company reserves the right
to inspect the customer's equipment at any time to verify the aclual load. In the event of the customer’s
failure to notify the Company of an increase in load, the Company reserves the right fo refuse to serve the
contract location thereafter under this provision, and shall be entitled to bill the customer retroactively on
the basis of the increased Ioad for the full period such load was connected plus three months.

{Continued on Sheet No. 20-3D)

Filed pursuant to Order dated in Case Mo.

Issued: ____ Effective:
' Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY 1% Revised Sheet No. 21-20
Cancels Original Sheet No. 21-2D
P.U.C.0. NO. 19

SCHEDULE OAD - GS-2
(Open Access Distribution - General Service - Low Load Factor)

Metering and Billing Optians (cant'd)

1) An alternative provider of metering services must be registered with the Company as a gualified
Meter Service Provider (MSP) as specified in the Company’s Supplier Terms and Conditions of
Service, The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company's
standards for safety, reliability and accuracy. The Company's meter must be removed by
gualified personnel and returned to the Company at either the expense of the MSP or the
customer. Once the Coempany’s meter has been received and inspecied by the Company, then
the following credit shall apply:

Secondary | Primary | Subtransmission | Transmission
| Credit ($/month) 0.94 1.29 1.32 1.32

If the customer has received metering services from a MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-lime charge based on the type of meter required.

2) An glternative provider of meter data management services must be registered with the Company
a5 a qualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3 A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the cusiomer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Pavment Charge

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent cf the Company within 21 days after the mailing
of the hill. On all accounts not so paid, an additional charge of two percent (2%) of the unpaid
balance will be made.

2) Should a partial payment ba made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order: (a) past due CRES Provider charqges. (b} past due distribution, Standard Offer Service
generation and transmission charges, {b}-past-due-CRES-Rrovidercharges:{C) curent-GRES

rrent distribution, Standard Offer Service generation and transmission

Provider-charges-{d-cu
charges, {¢) curreni CRES Provider charges, and (¢) other past due and current non-regulated
charges,

(Continued on Sheet No. 21-3D)
Filed pursuant to Ordar dated in Case No.

tssued: ' Effective:
Issued by
Joseph Hamrock, Prasident
AEPR Ohio



CHIO POWER COMPANY 1 Revised Sheet No. 23-20
Cancels Original Sheet No. 23-2D
P.U.C.0.NO. 19

SCHEDULE CAD - G8-3
{Open Access Distribution - General Service - Medium/High Load Factor)

Meiering and Billing Options (cont'd)

1) An altemative provider of metering services must be registered with the Company as a quaiified
Meter Service Provider {MSF) as specified in the Company’s Supplier Terms and Conditians of
Service. The MS3P shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company’s
standards for safety, reliability and accuracy. The Company’s meter must be removed by
qualified personneal and returned to the Company at either the expense of the MSP or ihe
customer. Onca the Company's meter has been received and inspected by the Company, then
the following credit shall apply:

Secondary | Primary | Subtransmission | Transmission
Credit ($/month) 1.10 1.32 1.32 1.33

If the customer has received metering services from an MSF and subsequently elects tc have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2) An alternative provider of meter data management services must be registered with the Company
as a gualified Meter Data Management Agent (MDMA) as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a gualified Biliing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
1o provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution serviges under the provisions of this schedule.

Delayed Payment Charge

1) Bills from the Company are due and payable in full by mail, checkless payment plan, slectronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On all accounts not so paid, an additional charge of two percent {2%) of the unpaid
balance will be made.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order: (a) pasi due CRES Provider chargas, (b) past due distribution, Standard Offer Service
generatlon and transmission charges, {(b}-past due-CRES Provider-charges—(c) curment-CRES

—{d}-current distribution, Standard Offer Service generation and transmission
charges, {d) current CRES Provider charges and (e) other past due and current non-regulated
charges.

(Continued on Sheet No. 23-3D)

Filed pursuant to Order dated in Case No,

Issued: Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



CHIQ POWER COMPANY 1% Revised Sheet No. 24-2D
Cancels Original Sheet No. 24-2D
P.U.C.O. NO. 19

SCHEDULE OAD - G5-4
{Open Access Distribution - General Service - Large)

Metering and Billing Options (cont'd)

1) An alternative provider of metering services must be registered with the Company as a qualified
Meter Service Provider (MSP) as specified in the Company’s Supplier Terms and Conditions of
Service. The MSP shall be responsible for providing, installing and maintaining the billing meter.
Such metering must be of a type approved by the Company and must meet the Company's
standards for safety, reliability and accuracy. The Company's meter must be removed by
qualified personnel and returned to the Company at sither the expense of the MSP or the
customer. Once the Company's meter has been received and inspected by the Company, then a
credit of $1.33/manth shall apply.

If the customer has recsived metering services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA} as specified in the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
dala and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then pravide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to pravide a consolidated bilt, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Delayed Paymant Charge

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
paymeni plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the hill. On accounts not so paid, the customer shall pay the Company interest on the unpaid
amount at the rate of eight percent (8%) per annum from the due date to the date of payment of
said bills.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various porticns of the customer's bill in the following
order: {a) past due CRES Provider chargas, (b) past due distribution, Standard Offer Service
generation and transmissicn charges, (b}-past-tue-GRES-Rrovider-sharges—(c) curert-CRES
Provider-eharges—{d)-current distribution, Standard Offer Service generation and transmission
charges, {d} current CRES Provider ¢harges, and (e} other past due and current non-regulated
charges.

{Centinued on Shaet No. 24-30)
Filed pursuant to Order dated in Case No.

Issued: ____ Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



OHIG POWER COMPANY 1% Revised Sheet No. 27-3D
Cancels Criginal Sheet No. 27-3D
P.U.C.O.NO. 19

SCHEDULE QAD - SBS
(Open Access Distribution - Standby Service)

Metering and Billing Options {cont'd)

If the customer has received metaring services from an MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2) An alternative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA)} as specified in the Company’s Supplisr
Terms and Conditions of Service. The MDMA shall be respansible for the collection of metered
data and for praviding data to the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the: Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consoclidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Pravider has made arrangements with the
Company fo provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisians of this schedule.

Delaved Payment Charge

1) Bitls from the Company are due and payable in full by mail, checkiess payment plan, electronic
payment plan, ar at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On accounts not so paid, an additional charge of five percent (5%) of the unpaid
balance will be made.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a} past due CRES Provider charges, {b) past due distribution, Standard Offer Service
generation and transmission charges, {b}-pest-due-CRES Erovidercharges,-{C) eumrent-CRES
Provider-charges,-{di-current distribution, Standard Offer Service generation and transmission
charges, () current CRES Provider charges, and (e) other past due and current non-regulated
charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

{Continued on Sheet No. 274D)
Filed pursuant to Order dated __in Case Na.

Issued: ) Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY 1% Revised Sheet No. 40-3D
Cancels Original Sheet No. 40-3D
P.U.C.0. NO. 19

SCHEDULE DAD - OL
(Open Access Distribution - Outdoor Lighting Service)

Billing Options (cont'd)

1} A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, fransmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisians of this schedule.

Payment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill,

2) Should a partial payment be made in lieu of the total payment of the amount owed o the

Company, the payment provisions of this schedule shalt apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges, () past due dislibulion, Standard Offer Service
generation and transmission charges, {b}-past-due-CRES-Riovidercharges:-(C) sument CRES
Provider-charges—{di-current distribution, Standard Offer Service generation and transmission

charges, [d} cumrent CRES Provider charges, and (a) other past due and current non-regulated
charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associatad faes are the responsibility of the customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.

OAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 61-1D
DAD - KWH Tax Rider g2-1D

i OAD - Provider of Last Resort Charge Rider 69-1D
OAD - Energy Efficiency and Peak Demand
Reduction Cost Recovery Rider 81-1D
OAD - Economic Development Cost Recovery Rider 82-1D
OAD - Enhanced Service Reliability Rider 83-1D

{Continued on Sheet No. 40-4D)

Filed pursuant to Order dated in Case No.
Issued: : Effective:
Issued by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY 1 Revised Shest No. 41-3D
Cancels Original Sheet No. 41-3D

P.U.C.O. NO. 19

SCHEDULE OAD - SL
(Open Access Distribution - Street Lighting Service)

Payment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an autharized payment agent of the Company on or before the 15th day of
the month succeeding that in which the service is rendered. On accounts not paid within 30 days
of the mailing date of the bl|| an additional charge of five percent (5%) of the total amount billed
will be made.

2) Should a partial payment be made in lieu of the total payment of the amount owed to the
Company, the paymenl provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer’s bill in the following
order: (a) past due CRES Provider charges, () past due distribution, Standard Offer Service
generalion and transmission charges, (b}-past-dueCRES-Provider-charges—(c) surrent-CRES
Providae-chargas—{d}current distribution, Standard Offer Service generation and transmission
charges, {d} current CRES Provider charges, and (g) other past due and current non-regulated
charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Cenditions of Service will be forfeited to the
extent nacessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associatad feas ara the responsibility of the customer.

Lamp Outages

For afl outages which shall be reported daily in writing fo the Company by a praoper
representative of the customer, the customer may deduct from the total monthly amount under this
schedule which would have been paid for any lamp had no outage occurred, a sum bearing the ratio to
such total as the period of the outage bears fo the total time the lamps should have been lighted in any
month; provided however, that should the lighting of any lamp or lamps be stopped by bumouts,
vandalism or unavoidable accident, the Company shall be allowed 24 hours after the notice of the outage,
Saturdays, Sundays and legal holidays excluded, in which to again light such lamp or lamps without being
liable to deduction as above provided.

Relocation and Removal of Lamps

Lamps may be relocated or removed when requested in writing by a proper representative of the
customer, subject, however to the following conditions:

Lamps will be relocated upon payment by the customer of the estimated cost of doing the work.

Lamps will be removed upon payment by the customer of the estimated cosi of toing the work
plus the undepreciated investment less salvage value of the lamps removed.

Upon completion of the work, billing for relocation ar removal of lamps will be adjusted 1o reflect
actual costs.

The Cﬁmpany will remove or relocate lamps as rapidly as labor conditions will permit.
(Continued on Sheet No. 41-4D}
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SCHEDULE QAD - EHG
{Open Access Disfribution - Electric Heating General}

Metering and Billing Options {cont'd)

If the customer has received metering services from a MSP and subsequently elects to have the
Company once again provide, install and maintain the metering, then the customer shall pay a
one-time charge based on the type of meter required.

2) An altemative provider of meter data management services must be registered with the Company
as a qualified Meter Data Management Agent (MDMA} as specified in the Company's Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of metered
data and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent {BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
_shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmissian, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are dug and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 21 days after the mailing
of the bill. On accounts not so paid, an additional charge of five percent {5%) of the unpaid
balance will be made.

2) Should a partial payment be made in lieu of the total paymeni of the amount owed fo the
Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: (a) past due CRES Provider charges. (b} past due distribution, Standard Offer Service
generation and transmission charges, {b}—pas&-%e—@&é&@mwée;—eha:ges—(c) currant-CRES
Erovidescharges{db-current distribution, Standard Offer Service generation and transmission
charges, {d} current CRES Provider charges, and (e) other past due and current non-regulated
charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customner for distribution service. In addition, ihe financial
instrumant as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary fo cover bills due and payabls to the Company. Any remaining unpaid amounts
and associated fees are the responsibility of the customer.

(Continued on Sheet No. 42-30)
Filed pursuant to Order dated in Case No.

Issued; Effective:
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SCHEDULE QAD - EHS
(Open Access Distribution - Electric Heating Schoals)

Metering and Billing Options (con'd)

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company’s Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer’s CRES Provider has made amrangsmants with the
Company to provide a Company-issued consolidated bill, the Company will provide a separata
billing for distribution services under the provisions of this schedule.

Payment

1) Bills from the Company are due and payable in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill,

2) Should a partial payment be made in lieu of the total payment of the amount awed to the

Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's bill in the following
order: ({a) past due CRES Provider charges, () past due distribution, Standard Offer Service
generation and transmission charges, {b} past-due-CRES-Providershargas.(c) eureni-GRES
itrovidercharges—{di-current distribution, Standard Offer Service generation and transmission
charges, (d} current CRES Provider charges, and (e) other past due and current non-regulated
charges.

3) If the BA fails to provide payment to the Company by the date of the next monthly bill, the
Company will thereafter directly bill the customer for distribution service. in addition, the financial
instrument as specified in the Supplier Terms and Conditions of Service will be forfeited to the
extent necessary to cover bills due and payable to the Company. Any remaining unpaid amounts
and associated fees are the rasponsibility of the customer.

Applicable Riders

Monthly charges computed under this schedule shall be adjusted in accordance with the following
applicable Riders:

Title Sheet No.

OAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tax Rider 62-1D
OAD - Provider of Last Resort Charge Rider 69-1D
QAD - Energy Efficiency and Peak Demand

Reduction Cost Recovery Rider 81-1D
OAD - Economic Development Cost Recovery Rider 82-1D
OAD - Enhanced Service Reliability Rider 83-1D

{Cantinued on Sheet Mo. 43-3D)
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SCHEDULE OAD - 88
{Open Access Distribution - School Service)

Metering and Billing Optians (Cont'd)

2) An alternative provider of meter data management services must be registerad with the Company
as a qualified Meter Data Management Agent (MDMA) as specified In the Company’s Supplier
Terms and Conditions of Service. The MDMA shall be responsible for the collection of maiered
data and for providing data to the Company and other entities as required for billing purposes.

3) A provider of consolidated billing must be registered with the Company as a qualified Billing
Agent (BA) as specified in the Company's Supplier Terms and Conditions of Service. The BA
shall then provide to the customer a consolidated monthly bill specifying the supplier and charges
for generation, transmission, distribution and other services. Unless the customer chooses a BA
to provide a consolidated bill, or the customer's CRES Provider has made arrangements with the
Company to provide a Company-issued consolidated bill, the Company will provide a separate
billing for distribution services under the provisions of this schedule.

Payment

1} Bills from the Company are due and payabls in full by mail, checkless payment plan, electronic
payment plan, or at an authorized payment agent of the Company within 15 days after the mailing
of the bill,

2) Should a partial payment be made in lisu of the total payment of the amount owed to the

Company, the payment provisions of this schedule shall apply. If a partial payment is made, such
partial payment shall be applied to the various portions of the customer's hilt in the following
order: (a) past due CRES Provider charges, (b) past due distribution, Standard Offer Service
generation and transmissicn charges, {b)-past-dua-GRES Provider-charges:-(c) current-CRES

: urrent distribution, Standard Offer Service generation and transmission
charges, {d) current CRES Provider charges, and (e) other past due and current non-regulated
charges.

3) If the BA fails to provide payment to the Company by the date of the next monihly bill, the
Company will thereafter directly bill the customer for distribution service. In addition, the financial
instrument as specified in the Supplier Terms and Conditians of Service will be forfeited to the
extent necessary to cover bilis due and payabie to the Company. Any remaining unpaid amaunts
and associated fees are the responsibility of the customer.

Applicable Riders

Maonthly charges computed under this schedule shall be adjusted in accordance with the follawing
applicable Riders:

Title Sheel No.

OAD - Universal Service Fund Rider 60-1D
OAD - Advanced Energy Fund Rider 61-1D
OAD - KWH Tax Rider 62-1D
OAD - Provider of Last Resorl Charge Rider 69-10
OAD - Energy Efficiency and Peak Demand

Reduciion Cost Recovery Rider 81-1D
OAD - Econcmic Development Cost Recovery Rider 5210
QAD - Enhanced Service Reliability Rider §3-1D

{Continued on Sheet No. 44-3D)
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