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Re:  Tariff for Case Nos. (9-0923-TP-ACE and 90-6398-TP-TRF — Application
of iBasis Retail, Inc. for a Certificate of Public Convenience and Necessity to

Operate as an Interexchange Carrier of Telecommunication Service within
the State of Ohio

To Whom It May Concern:

1Basis Retail, Inc. (“iBasis Retail”), through its counsel and pursuant to the Public
Utilities Commission of Ohio (“Commission”) order dated November 16, 2009, hereby submits
its final tariff.

Pursuant to the Commission’s instructions, enclosed please find an original and three
copies of iBasis Retail’s final tariff with an effective date of November 7, 2009.

Please date-stamp the additional copy of this tariff and retumn it to us in the enclosed
postage prepaid FedEx envelope. Please contact the undersigned with any questions regarding
this filing.

Respectfully submitted,

St

Jennifer A. Cukier
Counsel for iBasis Retail, Inc.
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TITLE PAGE

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARITF
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iBASIS RETAIL, INC.

Customers have certain rights and responsibilities under the Minimum Telephone Service
Standards (Ohioc Adm. Code 4901:1-5)(MTSS), These safeguards can be found in the Appendix
to Ohio Adm. Code 4901:1-5-03, which is entitled “Telephone Customer Rights and '
Responsibilities.” These rights and responsibilities include complaint handling, ordering or
charging service, service repair, payment of bills, and disconnection and reconnection of
service,

Submittal Date: December 18, 2009 Effective Date: NMovember 7, 2009
Issued By: Tony Bloom, Vice President
iBasis Retail, Inc.
20 Second Avenue
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RATES AND CHARGES
1.1  Rates and Charges for Prepaid Calling Services Are As Follows:
A base per minute rate of up to $.99 per minute.
A weekly fee of $0.89 is assessed within twenty-four (24) hours after the first call and
each week thereafter.
Up to a 30.99 hang-up or connect fee will be applied at the end or start of the call.
1.2 Payphone Surcharge
Pursuant to the FCC’s Order in CC Docket 96-128, this surcharge applies only to dial-
around calls, i.e., calls originating using a carrier’s access code, a customer’s 800 and
other toll-free numbers, calling cards, and prepaid phone card calls, from payphone
instruments,
The customer shall pay iBasis Retail, Inc. a per call surcharge of up to $0.99 per call for
all such traffic.
1.3 Promotional Offerings
iBasis Retail, Inc. may from time to time make promotional offerings available in which
’ the rates and charges differ from the rates provided. These offerings will be limited to
certain cards and dates and the Public Utilities Commission of Ohio will be notified as
required of these pramotions,
| 1.4  Return Check Charge
A fee in the amount of $25.00 will be charged whenever a check or draft presented for
payment for service is not accepted by the institution on which it is written.
Submittal Date: December 18, 2009 Effective Date: November 7, 2009
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