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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 49737 
Sent: 12/16/2009 10:12:03 AM 
Message: 
WEB ID: 49737 AT:12-16-2009 at 10:12 AM 

TYPE: complaint 

NAME: Mr. Ken Jakubec 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• l298WinhurstDr. 
• Akron, Ohio 44313 
• USA 
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PHONE INFORMATION: 

• Home: (234) 678-7689 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: kjakubec@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

http://www.ohio.convl)usiness/79359712.html 

I would like the PUCO to strongly reject FirstEnergy's "volunteer" proposal since they are asking to 
increase my bill on average of $ 1.42/month with the other companies listed in the article even more. 

My home uses energy-star appliances and the lights I leave on for any length of time use the compact 
florescence bulbs so for a bad management decision of behalf of the a€oeelectric companya€ , let them 
eat the cost of their mistake vs. shoving it down our throats. 
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