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carl.boyd@directenergy.com

December 10, 2009

Public Utilities Commission of Ohio
Docketing Division

180 East Broad Street

Columbus, OH 43215-3793

RE: Update to Registration Information for Direct Energy Business, LLC — Certificate 00-005(5)

To Whom It May Concern:

As of December 14, 2009, Direct Energy Business, LLC will have a new address for its principal place of
business:

Direct Energy Business, LLC
Liberty Center

1001 Liberty Avenue
Pittsburgh, PA 15222

Relevant pages from the Renewal Application are included for reference, including updated information
highlighted in Sections A-2, A-6 and A-7.

If there are any questions or comments regarding this submission, please contact me.

Enclosures

Boyd

cc. Ohio Consumers’ Council
Charles Stockhausen, PUCO

T: 1.800.830.5923 F:412.258.4866 E: info@directenergybusiness.com
www.directenergybusiness.com
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The Public Utilities Commission of Ohio 0 0_ ngEL-CRS August 2004

RENEWAL APPLICATION FOR RETAIL GENERATION PROVIDERS
AND POWER MARKETERS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-11 Corporate Structure). All attachments should bear the legal name
of the Applicant. Applicants should file completed applications and all related correspondence
with the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street,
Columbus, Ohio 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant intends to be renewed as: (check all that apply)

[IRetail Generation Provider [OPower Broker
[OPower Marketer O Aggregator

A-2  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Direct Energy Business, LLC

Address_Liberty Center, 1001 Liberty Avenue, Pittsburgh, PA 15222

PUCO Certificate # and Date Certified_00-005(5); 10/27/2000

Telephone #(800) 830-5923 Web site address (if any) www.directenergybusiness.com

A-3  List name, address, telephone number and we b site address under which Applicant
does business in Ohio

Legal Name
Address
Telephone # Web site address (if any)




A-4

A-6

A-8

A9

A-10

A-11

List all names under which the applicant does business in North America

Contact person for regulatory or emergency matters

Name,
Title
Business address
Telephone # Fax #
E-mail address (if any)

Contact person for Commission Staff use in investigating customer complaints

Name Kerry Hughes

Title _Director, Client Services

Business address_Liberty Center, 1001 Liberty Avenue, Pittsburgh, PA 15222
Telephone # (412) 804-5571 Fax # (412) 667-6107

E-mail address (if any)_kerry.hughes@directenergy.com

Applicant's address and toll-free number for customer service and complaints

Customer Service address Liberty Center, 1001 Liberty Avenue, Pittsburgh, PA 15222
Toll-free Telephone # (888) 925-9115 Fax # (866) 421-0257
E-mail address (if any) customerrelations@directenergy.com

Applicant's federal employer identification number #

Applicant’s form of ownership (check one)

[ISole Proprietorship OPartnership
[JLimited Liability Partnership (LLP) [Limited Liability Company (LLC)
CICorporation O Other

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit A10 "Principal Officers, Directors & Partners" provide the names, titles,

addresses and telephone numbers of the applicant’s principal officers, directors, partners,
or other similar officials.

Exhibit A-11 "Corporate Structure," provide a description of the applicant’s corporate
structure, including a graphical depiction of such structure, and a list of all affiliate and
subsidiary companies that supply retail or wholesale electricity or natural gas to

customers in North America.
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