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AT&T Services, Inc. mfl842@att.com

150 E. Gay St., Rm. 4-A
Columbus, Ohio 43215

Jeffrey R. Jones

Attorney Examiner

Public Utilities Commission of Ohio

180 East Broad St. November 25, 2009
Columbus, Ohio 43215

Re: Sharon R. Cedeno v. AT&T Ohio and Windstream
Case No. 09-1063-TP-CSS

Dear Mr. Jones:

The Complaint in the above-state matter was filed on November 5, 2009. In
accordance with Rule 4901-9-01 of the Ohio Administrative Code, the Respondents’ answers
are due to be filed on November 27 2009. (The 30" day falls on the Thanksgiving Holiday.)
Because the Complaint involves two carriers and the answer is due during a week when
many take vacation, Respondents have neither been able to collect the information necessary
to compile their answers nor have they been able to attempt to resolve this matter with the
Complainant. Therefore, the Respondents have requested a short extension of time in which
to file their answers until December 4, 2009. It is the understanding of counsel for the
Respondents that you agree with this request.

Thank you for your consideration in this matter. Please contact counsel if you have
any questions.

Very truly yours,

/s/ William Adams /s/ Mary Ryan Fenlon
William Adams

Bailey Cavalieri LLC

10 West Broad Street

Columbus, Ohio 43215

Counsel for Windstream
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CERTIFICATE OF SERVICE

I hereby certify that a copy of this letter has been served upon Complainant, Sharon R.
Cedeno, 16635 Downy Glen Trail, Auburn Township, Ohio 44023, by U.S. postage prepaid
on this 25" of November, 2009.

/s Mary Ryan Fenlon
Mary Ryan Fenlon
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