Duke Energy Corporation
139 East Fourth Sireet

P.0. Box 860
Cincinnati, Ohio 45201-0650

November 23, 2009 g %
o P
. =z =
s
Public Utilities Commission of Ohio e
ATTN: Docketing Division ‘ == =
13" Floor ¢ ; ;
180 East Broad Street o &
Columbus, Ohio 43215-3793 e <
RE; Inthe Matter of the Application of Duke Energy )
Ohio, Inc. for Approval of an Uncollectible ) Case No. 09-773-GA-UEX
Expense Rider )
Docketing Division:

For purposes of updating the Company's gas tariffs, enclosed are four (4) copies of Rate RS, RFT, GS-§,
RSLI, GS-L, RFTLI, FT-L, FT-S and UEG which becomes effective on December 1, 2009 per the above
referenced Order dated November 18, 2009. Also enclosed is an updated Index.

One copy of the enclosed tariff is for filing with TRF Docket Number 89-8002-GA-TRF.

Please time-stamp the enclosed extra copy and return for our file. Thank you.

Very truly yours,

Romald £ Dl

Donald L. Storck

Enclosures

This is to certify that the images appearing are an
accurate and complete reproduction of a case file
document delivered in the regular course of buginees.

Technician -XF Date Processed uze#a‘i '
www. duke-energy.com
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P.U.C.0O. Gas No. 18
Sheet No. 10.120

Duke Energy Ohio Canceling and Superseding
139 East Fourth Street Sheet No. 10.119
Cincinnati, Chio 45202 Page 1 of 3

INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED

Sheet No. Effective Date
SERVICE REGULATIONS
Service Agreements... 20 06/04/08
Supplying and Taking of Sennce ........................................... 21 06/04/08
Customer's and Company’'s Installations.............ccooe i vvveeviv e 22 06/04/08
[ Lt T o PO 23 06/04/08
Billing and Payment... . 24 06/04/08
Disconnect for Nonpayment and Deposﬂ Pmrwsnons 25 06/04/08
Application of Service Regulations. .. 26 04/03/06
Credit for Residential Service..........ccoovvivrivniirrerinr i rnrereee e Supplement A 04/03/06
Disconnection of SendAce..........ccccoiiiiiiiiinicn i Supplement B 04/03/06
Resarved for Future Use... ... .. sersr e reani s e 27
Reserved forFuture Use. ..., 28
Reserved far FUlURB USe.......c e 29
EIRM SERVICE TARIFF SCHEDULES
Rate RS, Residential Service..............ccoviiveiiiiiiiininecncnnnenn 30 12/01409
Reservedfar Future Use... ... ... . .. 31
Rate GS-S, General Service - Small... 32 12/01/09
Rate RFT, Residential Firm Transporta'tlon Semce 33 12/01/09
Rate RSLI, Residential Service Low income Pilof...................... 34 12/01/09
Rate GS-L, General Service —Large...........ccccc.oooeiniiieeiiiinnns 35 12/01/09
Rate RFTLI — Residential Firm Transportation Service, Low 36 12/01/09
13T 1L SR PPR
Rate FT-L, Firm Transportation Service —Large ...................... 37 12/01/09
Reserved for Future USe..... ... s nae e 38
Reserved for Future Use.......c.coicieiiicin v e 39
OTHER TARIFF SCHEDLULES
Reserved for Future Use........oo e e 40
Reserved for Future Use............ . .. i 41
Reserved for Future Use... 42
Reserved for Future Use... . 43
Rate FRAS, Full Reqmrements Aggregatlon Semce 44 06/04/08
Rate SAC, Retail Natural Gas Suppher and Aggregator Charges 45 0B/04/08
Reserved for Future Use. ... 46
Reserved for Future Use 47
Reserved for Future USe........ovv v v e e e en e eee e 43
Reserved for FUILIE USE........iiov i i e ia s anse s nansscnnnsaene 49
Reserved for Future USE...... ... oo e ceee e 47
Reserved for Fuiure Use. ... e e 48
Reserved for Future Use. ... ... 49

Filed pursuant to an Entry dated October 7, 2009 in Case No. 09-818-GA-PIP and an Order dated November 18,
2009 in Case No. 08-773-GA-UEX before the Public Utilittes Commission of Ohio.

lssued: November 23, 2009 Effective: December 1, 2008

Issued by Julie Janson, President



P.U.C.O. Gas No. 18
Sheet No. 10.120

Duke Energy Ohic Canceling and Superseding
139 East Fourth Street Sheet No. 10.118
Cincinnati, Qhio 45202 Page 2 of 3

INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED

Sheet No. Effective Date
TRAN RTATION TARIFF SCHEDULES
Rider EFBS, Enhanced Firm Balancing Sefvice............................L. 50 06/04/08
Rate IT, Interruptible Transportation Service
Non-Purchased Supply...........cooocooi v e 51 06/04/08
PUrchased SUPPIV.......cooeieeicreni e rrenr e s e e e e 51 06/04/08
Pipeline Penalty... 51 06/04/08
Unauthorized Overrun (Emergency) 51 06/04/08
SumMEr MiFIMILM. .o ee e e eean e e ee e e ee e e e ena 51 06/04/08
AK Steel NonPurchased. .. ... ie e 51 06/04/08
Rate FT-S, Firm Transportation Service — Small
FTO1, Supplier Bills = No GCRT for > 1 ¥YT....coovir e 52 12/01/09
FT03, Supplier Bills - GCRT for <1 Yr. .. ceioninviniecs e 52 12/01/09
FTGS, Compeny Bills —GCRT for<1Yr. . ... 52 12/01/08
FTGT, Company Bills - No GCRT for> 1 Yr............olL 52 12/01/08
Rate S8, Standby Service... e 53 04/03/06
Rate SSIT, Spark Spread Imerruptnble Transportatlon Rate 54 06/04/08
Rate AS, Pocling Service for Interruptlble Transportaiion 55 (4/03/06
Reserved for Future Use... 56
Rate GTS, Gas Trading Sewlce 57 04/01/07
Rate IMBS, Interruptible Monthly Balancmg Sen.rlce
Imbalance Charges — IMBS... 58 04/03/06
Balanca Trades 58 04/03/06
Cash Out - Sellto Pool..........cccoiiiiiiiii e e 58 04/03/08
Cash Qut —Buy from Pool..........ccooi e e 58 04/03/06
Pipeline Penaly.............oooiien i e, 58 04/03/06
Rate DGS, Distributed Generation Service................oocooieieninnn, 59 06/04/08
RIDERS

Rider DRR, Default Recovery Rider... 60 04/03/06
Reserved for Future Use... a1

Rider X, Main Extension Pohcy ........................................................ 62 04/03/06
Rider PIPP, Percentage of Income PaymentPlan._....................... 63 12/01/09
64

Rider ETR, Ohio Excise Tax Liability Rider................ccooooiieiiniin 04/03/06
Rider AMRP, Accelerated Main Replacement Program Rider................ 65 05/01/09
Rider GSR, Gas Surcredit Rider... evean et e 66 06/04/08
Rider UE-G, Uncallectible Expense IR veereesreoeeeerseonreemseeee 67 12/01/09
Rider STR, State Tax Rider..........c.ococvvie e v cen e &8 04/03/06
Reserved for Future Use.............coini 69

GAS COST RECOVERY RIDERS

Rider GCR, Gas Cost RECOVENY........coviier it eceere e e 70 04/03/06
Rider GCRR, Gas Cost Recavery Rate...ciiiiiiin i 71 12/01/108
Reserved for Future Use... 72

Reserved for Future Use. .. 73

Reserved for Future Use... et et ean e ae et ne et ne s 74

Rider FBS, Firm Balancing Servlce ................................................... 75 04/01/07
Rider CCCR, Contract Commitment Cost Recovery Rider..........ccoeeun..n. 76 12/01/09
Reserved for Future Use... 77

Reserved for Future Use...... i e, 78

Reserved for Future USe. ... e e 79

Filed pursuant to an Entry dated October 7, 2009 in Case No. 09-918-GA-PIF and an Order dated November 18,
2009 in Case No. 09-773-GA-UEX before the Public Utilities Commission of Ohio.

issued: November 23, 2009 Effective: December 1, 2009

Issued by Julie Janson, President



P.U.C.O. Gas No. 18
Sheet No. 10.120

Buke Energy Ohio Canceling and Superseding
138 East Fourth Street Sheet No. 10.119
Cincinnati, Chic 45202 Page 3of 3

INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED

Sheet No. Effective Date

MISCELLANEQUS

Rate MPS, Meter Pulse Service...............ccoiiviinieeeeee e 80 08/24/09
Returned Check Charge..............oori e 81 05/1/08
Charge for Reconnection of Service... 82 04/03/06
Rider $BS, Optional Summary Blllmg Service Pilot ..................... 83 04/03/06
Reserved for Future Use. .. 84

Rate ARM, Accounts Recervable Management Sennoe T a5 04/03/06
Reserved forFutureUse 86

Rider FTDC, Firm Transporlatlon Development Cost Rlder .................. ¥ 03/30/07
Rider AU, Advanced Utility Rider... - 83 06/04/08
Reserved for Future Use............ooo i e 89

Filed pursuant to an Entry dated October 7, 2009 in Case No. 09-818-GA-PIP and an Order dated November 18,
2009 in Case No. 09-773-GA-UEX before the Public Utilities Commission of Chio.

Issued: MNovember 23, 2008 Effective: December 1, 2009

Issued by Julie Janscn, President



P.U.C.O. Gas No. 18
Sheet No. 11.62
Duke Energy Ohio Canceling and Superseding
139 East Fourth Strest Sheet No. 11.61
Cincinnati, Ohio 45202 Page 10f2

INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED

Division and Town Names Town Town

Division No. 1 (Cincinnati} No. Rivision No. 2 (Middletown) {Cont’d) HNo.

Addyston ..., 17 Frankdin............cccooiieii e 03
Amberley Village .......................... 33 Franklin TWp. ..o oieereei e

Anderson TWE. .......ccevrvvirrerreaeenn Harlan TWR....oo oo

Arlington Heights.......................... 03 Lebanon........ccoevivviininivinencinninn 51
Blug ASh ..coooii e 30 Leman TWR......co v e

Cheviot ... 04 Liberty TWR......ooviiicei e

Cincinnati ............coceiieevnin 01 Madison TWP....ve e e cereieerenen

Clermont Caunty ... o8 Maineville........c.ocooo v

Cleves ... e 13 Mason.........cco e e 08
Colerain TWp. .......ccovvnmrenrerreeeeenes Miami Twp (Montgomery Co.)............

Columbia Township ...................0. 55 Middletown. .......coeeivieeeieeeeeen s 42
Crosby TWp....cooo MONIOE.. ..o ve s e eeee 40
Deer Park ... cevvvv e e 05 Montgomery Cly......... ... 94
Delhi TOWNShip ....c.cvveeeivriieirernnnns 70 New Miami........ccco oo cninciniene e,

Efmwood Place.........cco.ovvmmieninns 08 Springbot. ..o, 45
Evendale............................... 40 21 A T g T o

Fairfax ......co.ooooeieie e 41 Trenton... ettt 52
ForestPark............cooeeiviveenrienes 20 Turtle Creek Twp ...........................
Glendale.............c..covveviiieiriniinnns o7 Union Twp. (Warren Co.)....coeevverrrens

Golf Manor._...........ccceeevveeiicineenvnns 38 Warren County.........c.ocovceevenicnnnenn. 92
Green Township ........c.ccocvveeeeein 71 West Chester. ..
Greenhills......_..........c...ccenieeel 36 Division No. 3 (Bagwa)

Hamilton County ..................oceet 91 Aberdeen...................inn. 66
Indian Hill ..............ccoeiiiiiiiis 34 Adams County.........._..._.......... 80
Lincoln Heights ............cccooevuennnnes 37 AMBIAL...co i e ]
Lockland ..........c.coiiviiiiinire e 08 Batavia.........coociiiininiinie e gas 78
Madeira ... 21 Batavia TWp........cceeieve e

Mariemont ... 09 Bentonville. ...

Miami Twp.........oooeeeeeeieveees Bethel..........cooee e 71
MONGOMEIY. ... 24 Blanchester.........cccoovievicieienc e, 63
Mt Healthy.........coevevii e 10 Brown County.......coovevvivieimnvieiieenn s 98
Newtown. . ........ccoceiivcvienivieninnn, 42 Clermont County...........ccovveiin e 86
North Bend... SR p 26 Clinton County..._.............cooi 95
North Coﬂege H|I| " Columbia Township......_................. 55
Norwood... 02 Georgetown..........coco i 87
Reading.........coev v iieei e 12 GOBHEN TWP. .o oev e e

ROSS TWD.....vver e ceecee e Hamersville..........c.ccovcieniniininn e, 86
St.Bemard ............ccooiiiiiinnn 13 Highland County................oooev i 99
Sharonville...................cocooieeeni. 14 Manchester.............ccovveieiereenee 85
Silverton............ccco e, 15 Miami Twp. (Clermont County)...........

Springdale... eerrrera. 19 Milford {Clermont County)................ 69
Springfield Townshrp 73 Milford (Hamllton Couniy) ................ &8
Sycamore Township... 74 Mt. Orab... 76
Symmes Twp New Rlchmond 74
Woodlawn... 35 Ohio Twp

Wyoming.. 16 Piarce TWP....c.cvierii i,

Division No, 2[M|ddletown1 Riplay......coomve i e 67
Butler County... . 97 Termace Park............cooviiiniiiininnninnns 70
Carlisle................cccoiviiii. 54 Warren County........o..oovvevvienienaeen. 92
Chautauqua............ccoooviiiinnenee. West Union {(Adams Co.)..................

Clear Creek Twp ......................... Williamsburg..........ooooeiiiieeiieiene, 73
Deerfield Twp... . Union Twp. (Brown Co}.....coonnannnn.

Filed pursuant to an Entfy dated October 7, 2008 in Case No. 09-918-GA-PIP and an Order dated November 18,
2009 in Case No. 09-773-CA-UEX befare the Public Utilities Commission of Chio.

Issued: November 23, 2009 Effective: December 1, 2009

1ssued by Julie Janscn, President



P.U.C.O. Gas No. 18

Sheet No. 11.862
Buke Energy Chio Canceling and Superseding
139 East Fourth Street Sheet No. 11.61
Cincinnati, Ohio 45202 Page 2 of 2

Division and Town Names
Division No. 4 {(Oxford)

Butler County................c...o.l.
Division No. S {Fairfield)
Butler County..............ccooevininnnn

Fairifield...

Fairfield Twp... ..'.'.'.'.'_'_'.'.'.'.'.'.'.'.'.'.'.'.‘.'.'.'.'.'f

Hamilton...
Hamilton Coumy

Hanover Twp................. . ..

Millvillg......ooo v ieecee e e,
New Miami...
Seven Mile...

Union Twp. (Butler Co ). -
Warren County........ccocceeeenonee.

a7

o7
09

03
a1

05
02

92

Union Twp. (Ctermont Co.)..

Town
Division No. 8§ (Harrison) Na,
Hamilton County........................ 91
Harrison.. o
HarnsonTwp
Divigion No. 7 (Loveland[
Clermoni County............c.oooeiviiins 68
Hamilton County..................cc.eoe. 91
Loveland (Clermont County)............. 11
Loveland (Hamllton County) ............. 09
Mason... eret et aer e 06
MOITOW. ..ot eiie e e e nmans 07
South Lebanon..........c.ccocvvvvennnes §.5)
Warren County.............ooooiiieninee. 02

Fited pursuant to an Entry datad October 7, 2008 in Case No. 09-918-GA-PIP and an Order dated November 18,
2009 in Case No. 09-773-GA-UEX hLefore the Public Utilities Commission of Ohio.

lssued: November 23, 2009

Issued by Julie Janson, President

Effective: December 1, 2009



P.U.C.0. Gas No. 18
Sheet No. 30.16

Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street Sheet No. 30.15
Cincinnati, Ohio 45202 Pﬂ;e 10f3
RATE RS
RESIDENTIAL SERVICE
APPLICABILITY

Applicable to gas service required for residential purposes when supplied at one point of delivery
where distribution mains are adjacent to the premises to be served.

NET MONTHLY BILL
Tha Net Manthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

The following charges are effective June 4, 2008 through September 30, 2008:
Fixed Delivery Service Charge per month $15.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for

First 400 CCF $0.401134 per CCF
Additional CCF $0.465634 per CCF

The following charges are effective with the October 2008 billing cycles through May 2009
billing cycles on a bills rendered basis:
Fixed Delivery Service Charge per month $20.25

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for

First 400 CCF $0.107044 per CCF
Additional CCF $0.171544 per CCF

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.

Issued. November 23, 2009 Effective; December 1, 2009
Issued by Julie Janson, President



P.U.C.0. Gas No. 18
"Sheet No. 30.16

Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street - Sheet No. 30.15
Cincinnati, Ohio 45202 Page 2 of 3

NET MONTHLY BILL (Cont'd)

The following charges are effective with the June 2009 billing cycles on a bills rendered basis:
Fixed Delivery Service Charge per month $25.33

Plus the applicable charge per month as set forth on Sheet

No. 85, Rider AMRP, Accelerated Main Replacement Program
and

Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for

First 400 CCF $0.040828 per CCF
Additional CCF $0.105378 per CCF

The following charges are effective with the December 2009 billing cycles on a bills rendered

basis:
Fixed Delivery Service Charge per month $25.33

Plus the applicable charge per month as set forth on Sheet

No. 65, Rider AMRP, Accelerated Main Replacement Program
and

Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for

First 400 CCF - $0.032728 per CCF
Addtional CCF - $0.097278 per CCF

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 83, Rider PIPP, Percentage of Income Payment Plan.
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider.
Sheet MNo. 71, Rider GCRR, Gas Cost Recovery Rate. ,
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

EXCISE TAX RIDER
The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill.

MINIMUM BILL
The monthly minimum bill shall be the manthly Fixed Delivery Service Charge and applicable charge
under Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheet
No. 64, Ohio Excise Tax Liability Rider.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.

|ssued: November 23, 2009 Effective: December 1, 2009
Issued by Julie Janson, President



P.U.C.O. Gas No. 18
- Sheet No. 30.16

Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street "Sheet No. 30.15
Cincinnati, Ohio 45202 Page 30of 3

LATE PAYMENT CHARGE

Payment of the total amount due must be received in the Company’s office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable. However, this provision is not applicable to:

(1)  customers actively enrolled on the Percentage of Income Payment Plen (PIPP) pursuant to Rula
4901:1-18-04(B), Ghic Administrative Code;

(2) the unpaid account balances of those customers being backhbilled in accordance with Section
4933.28 Ohio Revised Code; and

(3) the unpaid account balances of those customers on other Commission approved deferred
payment plans or the Budget Billing Pian, except that a late payment charge may be assessed
on any deferred payment pian or Budgst Billing Plan amount not timely paid.

At a residential customer’s request, the Company will waive a iate payment charge where the current
charge is the only late payment charge levied in the most recent twelve month period.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilittes Commission of Ohio and to Company's Service Regulations currently
in effect, as filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX befare the Public
Utilities Commissicn of Ohio.

Issued: November 23, 2009 Effective: Dscember 1, 2009
Issued by Julie Janson, President



Duke Energy Ohio
139 East Fourth Street
Cincinnati, Ohio 45202

P.U.C.C. Gas No. 18
Sheet No. 32.2

Cancels and Supersedes
Sheet No. 32.1

Page 1 of 2

RATE GS-8

GENERAL SERVICE - SMALL

APPLICABILITY

Applicable to gas service reguired for any purpose by an individual non-residential customer using
4,000 CCF or less during the prior calendar year at one premise when supplied at one point of delivery
where distribution mains are adjacent to the premises to be served.

NET MONTHLY BILL

The Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

The following charges are effective June 4, 2008 through June 3, 2009:

Fixed Delivery Service Charge per manth $40.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Pregram and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for
All CCF deliverad at $0.145500 per CCF

The following charges are effective with the June 2008 billing cycles on a bllls rendered basis:
Fixed Delivery Service Charge per month $45.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for
All CCF delivered at $0.107552 per CCF

The following charges are effective with the December 2009 billing cycles on a blis rendered
basis:
Fixed Delivery Service Charge per month $45.00

Plus the applicable charge per month as set forth on Sheet
No. €5, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge far
All CCF delivered at +$0.099452 per CCF

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.

Issued: November 23, 2009 - Effective: December 1, 2009

Issued by Julie Janson, President



P.U.C.O. Gas Nog, 18
Sheet No. 32.2

Duke Energy Ohio Cancels and Supersedes
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NET MONTHLY BILL (Cont’d)

Pius, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan.
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider.
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate.
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

EXCISE TAX RIDER
The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill.

MINIMUM BILL
The menthly minimum bill shall be the manthly Fixed Delivery Service Charge and applicable charge
under Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheet
No. 64, Ohio Excise Tax Liability Rider.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable.

TERM OF SERVICE _
One year, terminable thereafter on three (3) days written notice by sither customer or Company.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Regulatsons currently
in effect, as filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant o an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.
Issued: November 23, 2009 Effective: December 1, 2008

(ssued by Julie Janson, President



P.U.C.O. Gas No. 18
Sheet No. 33.13

Duke Energy Chio Cancels and Supersedes
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Cincinnati, Ohio 45202 Page 1 0f6

RATE RFY

RESIDENTIAL FIRM TRANSPORTATION SERVICE

AVAILABILITY

Firm transportation service for residential purposes, which is provided from the Company's city gate
receipt points to the outlet side of Company's meter. Service is available to all residential customers,
except for those customers whose utility service accounts are past due at the time customer desires
to utilize this service. The Company may terminate a customer's supplier contract for non-payment
and retumn the customer to the Company’s sales service only if. {1) the Supplier has made an
affirmative request for the Company to act as its agent to terminate customer contracts for non-
payment; and (2) the Supplier has included in its customer contracts, a notice that the Company can
terminate such contracts for non-payment. Where the Supplier is performing its own billing of the gas
supply, termination of the agreement will be at the discretion of the Supplier, as specified in the
Supplier contracts for service. In either case, the Supplier or the Company shall give no less than 30
days written notice that the customer will be switched from the Supplier and revert to the Company
unless the past due amount is paid by the customer's next scheduled bill due date. If the past due
amount is paid by the next scheduled bill due date, the customer will not revert to the Company and
will remain with the Supplier. If the Company provides the iate payment notice to the customer, it will
send a copy of the notice to the customer's Supplier. A customer must enter into an agreement with
a Supplier who meets the Company's requirements for participation in this pooling program pursuant
to Rate FRAS, Sheet No. 44.

Gas transported under this tariff shall be for customer's sole use at one point of delivery where
distribution mains are adjacent to the premises to be served. Any gas provided hersunder shall be
provided by displacement.

Residential customers who are enrclled in income payment plans pursuant to Rule 4801:1-18-04(B),
Ohio Administrative Code (PIPP Customers), shall be provided their alternative gas supply service
exclusively through their own supply pool, for which gas is provided by a willing Supplier whose bid
has been approved by the Public Utilities Commission of Ohio.

DEFINITIONS
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44.

CHANGES IN CUSTOMERS' SERVICE ELECTIONS
Customers who elect service under this tariff and later return to Company's sales service may do so
only in accordance with the requirements of the Company’s tariffs and applicable regulations of the
Public Utilities Commission of Qhio. If a customer voluntarily elects fo return to the Company's sales
service, all incremental gas procurement, upstream fransportation, and storage costs incurred by the
Company in order to return a customer to sales service shall be borne by customer pursuant to the
Commission's Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COI.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX befare the Public
Utilities Commission of Ohio.

Issued: November 23, 2009 Effective: December 1, 2009
Issued by Julie Janson, President



P.U.C.0O. Gas No. 18
Sheet No. 33.13

Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street -Sheet No. 33.12
Cincinnati, Ohio 45202 Page 2 of6

TRANSFER OF SERVICE

Customers may transfer from one Supplier's poot to any other Supplier's pool or revert to the
Company’s sales service upon payment of a $4.00 switching fee. If the Company's firm
transportation program terminates, or if the Company terminates a customer’s Supplier's participation
in the Company’s transportation program, the customer may revert to the Company’s sales service
without paying the switching fee.

After the Caompany installs additional information system capability on or before September 1, 2007,
a customer participating in a governmental aggregation will not be subject to the switching fee,
regardless of whether the customer retums to the Company’s sales service from the govermnmental
aggregation or the governmental aggregator chooses to switch its aggregation to a different Supplier.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

The following charges are effective June 4, 2008 through September 30, 2008:
Fixed Delivery Service Charge per month $15.00

Pius the applicable charge per month as set forth on Sheet
No. 68, Rider AMRP, Accelerated Main Replacement Pregram and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring
stations to the outlet side of Company's
meter used to measure deliveries to

customer at:
First 400 CCF $0.401134 per CCF
Additional CCF $0.465634 per CCF

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Milities Commissicn of Ohio.

Issued: November 23, 2009 Effective: December 1, 2009
Issued by Julie Janson, President
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NET MONTHLY BILL (Cont'd)

The following charges are effective with the October 2008 billing cycles through May 2009 billing
cycles on a bills rendered basis: _
Fixed Delivery Service Charge per month $20.25

Plus the applicable charge per month as set forth on Sheet
No. 85, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring
stations 1o the outlet side of Company's
meter used to measure deliveries to

customer at:
First 400 CCF $0.107044 per CCF
Additional CCF %$0.171544 per CCF

The following charges are effective with the June 2009 billing cycles on a bills rendered basis:
Fixed Delivery Service Charge per month $25.33

Plus the applicable charge per month as set forth on Sheet
Ne. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring
stations to the outlet side of Company's
meter used to measure deliveries to

customer at:
First 400 CCF $0.040828 per CCF
Additional CCF $0.105378 per CCF

The following charges are effective with the December 2009 billing cycles on a bills rendered
basis:
Fixed Delivery Service Charge per month $25.33

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Filed pursuant to an Order dated November 18, 2008 in Case MNo. 09-773-GA-UEX before the Public
Utilittes Commission of Ohio.

Issued: November 23, 2009 Effective: December 1, 2009
Issued by Julie Janson, President
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NET MONTHLY BILL (Cont'd)

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring
stations to the outlet side of Company's
meter used to measure deliveries to
customer at:

First 400 CCF $0.032728 per CCF
Additional CCF $0.067278 per CCF

Plus, all transported gas shall be subject to an adjustment per CCF as set forth on;
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan.
Sheet No. 66, Rider GSR, Gas Surcredit Rider
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider.
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a result of changes in the rates cf interstate
pipelines, or of rulings of the Public Utilities Commission of Ohio andf/or the Federal Energy
Regulatory Commission, and for which it is determined that ail customers should be allocated some
portion of the corresponding costs or refunds.

In addition, the net monthly biil, as calculated above, shall be adjusted by application of the percent
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges
are exciuded in the computation of the net bill.

Customer andfor its Suppliers shall be responsible for the collection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BILL
The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under
Rider AMRP and Rider AU shown above plus the percentage specified in Rider ETR, Sheet No. 64,
the Ohio Excise Tax Liability Rider.

GENERAL TERMS AND CONDITIONS
1.  Approved Supplier List

Company shall maintain a list of gqualified Suppliers from which customer can choose. Such list
shall include Suppliers who sign a Gas Supply Aggregation/Customer Poaling Agreement in
which Supplier agrees to participate in, and abide by Company's requirements for, its pooling
pregram. This list shall be available to any custcmer upon request.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.

Issued; November 23, 2009 Effective: December 1, 2009
Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS

2

Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier.
Unless the Company determines that the customer is not eligible to become a transportation
customer of the Supplier, the Company shall transfer the customer to the Supplier's pool on the
customer's next regularly scheduled meter reading date that is twelve (12) or more calendar
days from the date the Company receives the transfer request from the Supplier. The
Company shall notify the Supplier of the actual transfer date.

A customer may request termination of service under this tariff and return to the Company’s
sales service by notifying the Company, and the request will become effective on the
customer's next regularly scheduled meter reading date that is twelve (12} or more calendar
days from the receipt of such nofification. In the event that a customer is returned to sales
service for non-payment, the Supplier shail provide the Company with notice of termination and
shall comply with all notice requirements of the Suppliers’ Code of Conduct set forth in Rate
FRAS, Sheet No. 44.

Delivery Pressure and Gas Composition

Gas service under this tariff shall be at the pressure that is currently available at customer's
premise.

During severe weather periods, Company must sometimes supplement its flowing gas supplies
with propane-air gas produced at peaking plants located at various points on Company's
system. While Company attempts to manufacture such gas at a heating value roughly
equivalent to the heating value of its flowing gas supplies, it is not always able to do so.

Regulatory Approvals
Customer's Supplier shall be responsibie for making ail necessary armangements and securing

all requisite regulatory or governmental approvals, certificates or permits to enable gas to be
delivered to Company's system.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in Company's office by the due date shown an the
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance of the hill is due and payable. However, this provision is not applicable to:

(1)

@)

customers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to Rule
4901:1-18-04(B), Ohio Administrative Code.

the unpaid account balances of those customers being backbilled in accordance with Section
4933.28 Ohio Revised Code; and

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
LKilities Commission of Ohia.

Issued: November 23, 2008 Effective: December 1, 2009

Issued by Julie Janson, President
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LATE PAYMENT CHARGE (Cont’d)

(3) the unpaid account balances of those customers on other Commission-approved deferred
payment plans or the Budget Billing Plan, except that a late payment charge may be assessad
on any deferred payment plan or Budget Billing Plan amount not timely paid.

(4) the unpaid gas commodity portion of account balances of those customers served by a Supplier
participating in the Company’s Choice Program where Company has not agreed to purchase the
Supplier's accounts receivable.

At a residential customer's request, the Company will waive a late payment charge where the current
charge is the cnly late payment charge levied in the most recent twelve month period.

SERVICE REGULATIONS
The supplying of, and biling for, service, and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Rules and
Regulations currently in effect as filed with the Public Utilities Commission of Ohio and as provided by
law and by the regulations of the Public Utilities Commission of Ohio.

Filed pursuant to an Order dated Navember 18, 2009 in Case No. 09-773-GA-UEX befare the Puhlic
Utilities Commission of Ohio.

Issued: November 23, 2009 Effective: December 1, 2009
Issued by Julie Janson, President
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RATE RSLI

RESIDENTIAL SERVICE LOW INCOME PILOT

APPLICABILITY
This pilot wili be implemented upon development of program parameters. Applicable to gas service
required for residential purposes when supplied at one point of delivery where distribution mains are
adjacent to the premises to be served. Eligible customers are non-PIPP, low usage residential
customers verified at or below 175% of poverty level. The total number of customers that may receive -
service under Rate RSLI and Rate RFTLI is 10,000.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All delivered gas is hilled in units of 100 cubic feet (CCF).

The following charges are effective June 4, 2008 through September 30, 2008:
Fixed Delivery Service Charge per month $11.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for
All CCF $0.401134 per CCF

The following charges are effective with the October 2008 billing cycles through May 2009
billing cycles on a bills rendered basis:
Fixed Delivery Service Charge per month $16.256

Plus the applicable charge per month as set forth on Sheet
No. €5, Rider AMRP, Accelerated Main Raplacemeant Program and
Sheet No. 88, Rider AU, Advanced Utility Rider,

Plus a Usage-Based Charge for
All CCF $0.107044 per CCF

Filed pursuant te an Order dated November 18, 2009 in Case No. 09 773-GA-UEX before the Public
Utilities Commission of Chio.

Issued: November 23, 2009 Effective: December 1, 2009
Issued by Julie Janson, President
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NET MONTHLY BILL (Cont'd)

The following charges are effective with the June 2009 billing cycle on a bills rendered basis:
Fixed Delivery Service Charge per month $21.33

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for
All CCF $0.040828 per CCF

The following charges are effective with the December 2009 billing cycle on a bilis rendered basis:
Fixed Delivery Service Charge per month $21.33

Pius the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for
All CCF $0.032728 per CCGF

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan.
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider.
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate.
Sheet No. 76, Rider CCCR, Canfract Commitment Cost Recovery Rider.

EXCISE TAX RIDER
The net monthly bill shall he adjusted by application of the percent specified on Sheet No. 64, Rider
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill,

MINIMUM BILL
The monthly minimum bill shall be the monthly Fixed Delivery Service Charge and applicable charge
under Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheet
No. 64, Ohio Excise Tax Liability Rider.

Filed pursuant o an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.

(ssued: November 23, 2009 Effective: December 1, 2008
Issued by Julie Janson, President
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LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company’s office by the due date shown on
the hil. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable. However, this provision is not applicabie to:

{1) customers actively enrolled an the Percentage of Income Payment Plan (PIPP) pursuant to Rule
4901:1-18-04(B}), Ohio Administrative Code;

(2) the unpaid account balances of those customers being backbilled in accordance with Section
4933.28 Ohio Revised Code; and

(3) the unpaid account balances of those customers on other Commission approved deferred
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed
on any deferred payment plan or Budget Billing Plan amount not timely paid.

At a residential customer’s request, the Company will waive a late payment charge where the current
charge is the only late payment charge levied in the most recent twelve month period.

SERVICE REGULATIONS
The supplying of, and biling for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Ulilities Commission of Ohio and to Company's Service Regulations currently
in effect, as filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Chio.

Issued: November 23, 2002 Effective: December 1, 2002
Issued by Julie Janson, President
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RATE GS-L

GENERAL SERVICE - LARGE

APPLICABILITY
Applicable to gas service required for any purpose by an individual non-residential customer using
more than 4,000 CCF during the prior calendar year at one premise when supplied at one point of
delivery where distribution mains are adjacent to the premises to be served.

NET MONTHLY BILL
The Net Manthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

The following charges are effective June 4, 2008 through June 3, 2008:
Fixed Delivery Service Charge per month $130.00

Plus the applicable charge per month as set forth on Sheet
Na. 85, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for
All CCF delivered at $0.152775 per CCF

The following charges are effective with the June 2009 billing cycle on a bills rendered bagis:
Fixed Delivery Service Charge per manth $180.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge for
All CCF delivered at $0.11293 per CCF

Filed pursuant to an Order dated November 18, 2008 in Case No. 08-774-GA-UEX before the Public
Utilities Commissicn of Ohio.

Issued: November 23, 2009 Effective: December 1, 2008

Issued by Julie Janson, President
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NET MONTHLY BILL

The following charges are effective with the December 2009 billing cycle on a bills rendered basis:
Fixed Delivery Service Charge per month $180.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Ultility Rider.

Plus a Usage-Based Charge for
All CCF deliverad at $0.104830 per CCF

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan.
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider.
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate.
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

EXCISE TAX RIDER
The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net hill,

MINIMUM BILL
The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under
Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheet No. 64,
Ohic Excise Tax Liability Rider.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
the bil. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable.

TERM OF SERVICE
One year, terminable thereafter on three (3) days written notice by either customer or Company.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
Jurisdiction of the Public Utilites Commission of Chio and to Company's Service Regulations currently
in effect, as filed with the Public Utilities Commission of Ohig, as provided by law.

Filed pursuant to an Order dated November 18, 2002 in Case No. 09-774-GA-UEX before the Public
Utilities Commission of Ohio.

Issued: Novemnber 23, 2009 Effective: December 1, 2009

Issued by Julie Janson, President
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RATE RFTLI

RESIDENTIAL FIRM TRANSPORTATION SERVICE - LOW INCOME

AVAILABILITY

This pilot will be implemented upon development of program parameters. Firm transportation service
for residential purposes, which is provided from the Company's city gate receipt points to the outlet
side of Company's meter. Service is available to eligible residential customers, except for those
customers whose utility service accounts are past due at the time customer desires to utilize this
service. Eligible customers are non-PIPP, low usage residential customer verified at or below 175%
of poverty level. The total number of customers that may receive service under Rate RSLI and Rate
RFTLI is 10,000. The Company may terminate a customer's supplier contract for non-payment and
return the customer to the Company's sales service only i (1) the Supplier has made an affirmative
request for the Company to act as its agent to terminate customer contracts for non-payment; and (2)
the Supplier has included in its customer contracts, 2 notice that the Company can terminate such
contracts for non-payment. Where the Supplier is performing its own billing of the gas supply,
termination of the agreement will be at the discretion of the Supplier, as specified in the Supplier
contracts for service. In either case, the Supplier or the Company shall give no less than 30 days
written notice that the customer will be switched from the Supplier and revert to the Company unless
the past due amount is paid by the customer's naxt scheduled bill due date. If the past due amount is
paid by the next scheduled bill due date, the customer will not revert to the Company and will remain
with the Supplier. If the Company provides the late payment notice to the customer, it will send a
copy of the notice to the customer's Supplier. A customer must enter into an agreement with a
Supplier who meets the Company's requirements for participation in this pooling program pursuant to
Rate FRAS, Sheet No. 44.

Gas transported under this tariff shall be for customer's sole use at one point of delivery where
distribution mains are adjacent to the premises to be served. Any gas provided hereunder shall be
provided by displacement.

Residential customers who are enrolled in income payment plans pursuant to Rule 4901:1-18-04(B),
Ohio Administrative Code (PIPP Customers), shall be provided their alternative gas supply service
exclusively through their own supply pool, for which gas is provided by a willing Supplier whose bid
has been approved by the Public Utilities Commission of Chio.

DEFINITIONS

Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No, 44.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public

Utilities Commission of Ohio.

Issued; November 23, 2009

Issued by Julie Janson, President

Effective: December 1, 2009
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CHANGES IN CUSTOMERS® SERVICE ELECTIONS

Gustomers who elect service under this tariff and later return to Company's sales service may do so
only in accardance with the requirements of the Company’s tariffs and applicable regulations of the
Public Utilities Commission of Ohio. If a customer voluntarily elects to return to the Company’s sales
service, all incremental gas procurement, upstream transportation, and storage costs incurred by the
Company in order to return a customer to sales service shall be bome by customer pursuant to the
Commission's Gas Transportation Program Guidelines adopted in Case No. §5-800-GA-COI.

TRANSFER OF SERVICE

Customers may transfer from one Suppliers pool to any other Supplier's pool or revert to the
Company's sales service upon payment of a $4.00 swilching fee. If the Company's firm
transportation program terminates, or if the Company terminates a customer's Supplier's participation
in the Company’s transportation program, the customer may revert to the Company's sales service
without paying the switching fee.

After the Company installs additional information system capability on or before September 1, 2007,
a customer participating in a governmental aggregation will not be subject to the switching fee,
regardless of whether the customer retums to the Company’'s sales service from the governmental
aggregation or the governmental aggregator chooses to switch its aggregation to a different Supplier.

NET MONTHLY BILL

The Net Monthly Bil is determined as follows:
All delivered gas is hilled in units of 100 cubic feet (CCF).

The following charges are effective June 4, 2008 through September 30, 2008:

Fixed Delivery Service Charge per month $11.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company’s city-gate measuring
stations to the outlet side of Company's
meter used to measure deliveries to
customer at:
All CCF $0.401134 per CCF

Fited pursuant to an Order dated November 18, 2009 in Case No. 08-773-GA-UEX before the Public

Utilites Commission of Ohio.

Issued: November 23, 2009 Effective: Dacember 1, 2009

Issued by Julie Janson, President
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NET MONTHLY BILL {(Cont'd.)

The following charges are effective with the October 2008 billing cycles through May 2009 billing
cycles on a bills rendered basis:
Fixed Defivery Service Charge per month $16.26

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Uility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring
stations to the outlet side of Company's
meter used to measure deliveries to
customer at:
AllCCF $0.107044 per CCF

The following charges are effective with the June 2009 biliing cycle on a bilis rendered basis:
Fixed Delivery Service Charge per month $21.33

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider,

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring
stations to the outlet side of Company's
meter used to measure deliveries to
customer at;
All CCF $0.040828 per CCF

Filed pursuant to an Order dated November 18, 2008 in Case No. 09-773-GA-UEX hefore the Public
Utilities Commission of Ohio.

Issued: November 23, 2009 Effective: December 1, 2009

Issued by Julie Janson, President
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NET MONTHLY BILL {Cont’d)

The following charges are effective with the December 2009 billing cycle on a bills rendered basis:

Fixed Delivery Service Charge per month $21.33

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer fram Company's city-gate measuring
stations to the oullet side of Company's
meter used to measure deliveries to
customer at:
All CCF $0.032728 per CCF

Plus, all transported gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan.
Sheet No. 66, Rider GSR, Gas Surcredit Rider
Sheet No. 67, Rider UE-G, Uncollactible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider.
Sheet No. 76, Rider CCCR, Contract Cormmitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of
interstate pipelines, or of rulings of the Public Utilities Commission of Ohio and/or the Federal Energy

Regulatory Commission, and for which it is determined that all customers should be allocated some
portion of the corresponding costs ar refunds.

In addition, the net monthly bill, as calculated above, shall be adjusted by application of the percent
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges
are excluded in the computation of the net bill.

Customer and/or its Suppliers shall be responsible for the collection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BILL

The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under
Rider AMRP and Rider AU shown above plus the percentage specified in Rider ETR, Sheet No. 64,
the Ohio Excise Tax Liability Rider.

Filed pursuant to an Order dated November 18, 2008 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.

Issued: November 23, 2009 Effective: December 1, 2009

Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS

1.

Approved Supplier List

Company shall maintain a list of qualified Suppliers from which customer can choose. Such list
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in
which Supplier agrees to participate in, and abide by Company's reguirements for, its pooling
program. This list shall be available to any customer upon request.

Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier.
Unless the Company determines that the customer is not eligible to become a transportation
customer of the Supplier, the Company shall transfer the customer to the Supplier's pool an the
customer's next regularly schedulad meter reading date that is twelve (12) or more calendar
days from the date the Company receives the transfer request from the Supplier. The
Company shall notify the Supplier of the actual transfer date.

A custormer may request fermination of service under this tariff and return to the Company's
sales service by notifying the Company, and the request will become effective on the
customer's next regularly scheduled meter reading date that is twelve (12) or more cailendar
days from the receipt of such notification. In the event that a customer is returned to sales
service for non-payment, the Supplier shall provide the Company with notice of termination and
shall comply with ali notice requirements of the Suppliers’ Code of Conduct set forth in Rate
FRAS, Sheet No. 44.

Delivery Pressure and Gas Composition

Gas service under this tariff shall be at the pressure that is cumently available at customer's
pramise.

During severe weather periods, Company must sometimes supplement its flowing gas supplies
with propane-air gas produced at peaking plants located at various points on Company's
system. While Company attempts to manufacture such gas at a heating value roughly
equivalent to the heating value of its flowing gas supplies, it is not always able to do so.

Regulatory Approvals
Customer's Supplier shall be responsibie for making all necessary arrangements and secuning

all requisite regulatory or governmentat approvals, certificates or permits to enable gas to be
delivered to Company's system.

Filed pursuant to an Order dated November 18, 2008 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.

Issued: Movember 23, 2009 Effective: December 1, 2009

Issued by Julie Janson, President
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LATE PAYMENT CHARGE

Payment of the fotal amount due must be received in Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance of the bill is due and payable. However, this provision is not applicable to:

(1) customers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to Rule
4901:1-18-04(B), Chio Administrative Code.

(2} the unpaid account balances of those customers being backbilled in accardance with Section
4933.28 Ohio Revised Code; and

(3) the unpaid account balances of those customers on other Commission-approved deferred
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed
on any deferred payment plan or Budget Billing Plan amount not timely paid.

(4) the unpaid gas commodity portion of account balances of those customers served by a Supplier
participating in the Company's Choice Program where Company has not agreed to purchase the
Supplier's accounts receivable.

At a residential customer’s request, the Company will waive a late payment charge where the current
charge is the only late payment charge levied in the most recent twelve month period.

SERVICE REGULATIONS _
The supplying of, and billing for, service, and all conditions applying thereto, are subject ta the
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Rules and
Regulations currently in effect as filed with the Public Utilities Commission of Ohio and as provided by
law and by the regulations of the Public Utilities Commission of Ohio.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohlo.

Issued: November 23, 2009 Effective: December 1, 2009

Issued by Julie Janson, President
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RATE FT-L

FIRM TRANSPORTATION SERVICE - LARGE

AVAILABILITY

Firm full requirements transportation service for an individual non-residential customer using more
than 4,000 CCF during the prior calendar year at one premise, which is provided from the Company's
city gate receipt points to the outlet side of Company's meter used to serve the customer. This
service is available within the Company's entire service territory, and at the customer's option, to
serve the firm service requirements of interruptible transportation customers in combination with
service under Rate IT to all non-residential customers except for those customers whose uiility
service accounts are past due at the time customer desires to utilize this service. The Company may
terminate a customer's supplier contract for non-payment and return the customer to the Company’s
service cnly if. (1) the Supplier has made an affirmative request for the Company o act as its agent
to terminate customer contracts for non-payment; and (2) the Supplier has included in its customer
contracts, 2 notice that the Company can terminate such contracts for non-payment. Where the
Supplier is performing its own billing of the gas supply, termination of the agreement will be at the
discretion of the Supplier, as specified in the Supplier contracts for service. The Supplier or the
Company shall give no less than 30 days writien notice that the customer will be switched from the
Supplier and revert to the Company unless the past due amount is paid by the customer's next
scheduled bill due date. If the past due amount is paid by the next scheduled bill due date, the
customer will not revert to the Company and will remain with the Supplier. If the Company provides
the late payment notice to the customer, it will send a copy of the notice to the customer's Supplier.
Service shall be provided cn demand from the Company's ¢ity gate receipt paints to the outlet side of
Company's meter used to serve the customer. Customer must enter into a "pooling” agreement with
a Supplier that meets the Company's requirements for participation in this pooling program, and must
arrange for the delivery of gas into Company's system.

Customers who believe that they will significantly increase throughput, from their histeric firm service
levels, shall so inform the Company.

Gas tfransported under this tariff shall be for customer's sola use at one point of delivery where
distribution mains are adjacent t¢ the premise to be served. Any gas provided hereunder shall be
provided by displacement.

DEFINITIONS
Terms used in this tariff are defined in the same manner as set forth in Raie FRAS, Sheet No. 44,

CHANGES IN CUSTOMERS' SERVICE ELECTIONS
Customers, who elect service under this tariff and later return to Company's sales service may do so
only in accordance with the requirements of the Company's tariffs and applicable regulations of the
Public Utilities Commission of Ohio. If a customer voluntarily elects to return to the Company’s sales
service, all incremental gas procurement, upstream transportation, and storage costs incurred by
Company in order fo return customer to sales service shall be borne by customer pursuant to the
Commission’s Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COIl.

Filed pursuant to an Order dated November 18, 2009 in Case No. 08-773-GA-UEX before the Public
Utilities Commission of Chio.

Issued: November 23, 2009 Effective: Decamber 1, 2009

Issued by Julie Janson, President
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TRANSFER OF SERVICE

Customers may transfer from one Suppliers pool to any other Supplier's pool or revert to the
Company’s sales service upon payment of a $4.00 switching fee. If the Company’s firm
transportation program terminates, or if the Company terminates a customer’s Supplier's participation
in the Company’s transportation program, the customer may revert to the Company’s sales service
without paying the switching fee.

After the Company installs additional information system capability on or before September 1, 2007,
a customer participating in a governmental aggregation will not be subject to the switching fee,
regardiess of whether the customer retums to the Company's sales service from the governmental
aggregation or the gaevernmental aggregator chooses to switch its aggregation 1o a different Supplier.

CHARACTER OF SERVICE
Service provided under this schedule shall be firm service.

NET MONTHLY BILL
The Net Monthly Bill shall be determined in accordance with the following rates and charges:

The following charges are effective June 4, 2008 through June 3, 2009:
Fixed Delivery Service Charge $130.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company’s city-gate measuring stations to the outlet
side of Company’s meter used to measure deliveries to customer: $0.152775 per CCF

The following charges are effective with the June 2009 billing cycle on a bills rendered basis:
Fixed Delivery Service Charge $180.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRF, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company’s city-gate measuring stations to the outlet
side of Company’s meter used to measure deliveries to customer: $0.11283 per CCF

Filed pursuant to an Order dated Navember 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Chio.

Issued: November 23, 2009 Effective;: December 1, 2009

Issued by Julie Janson, President
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NET MONTHLY BILL {Cont'd)

The following charges are effective with the December 2009 billing cycle on a bills rendered basis:

Fixed Delivery Service Charge $180.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring stations to the outlet
side of Company’s meter used to measure deliveries to customer: $0.104830 per CCF

Plus, all transported gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 83, Rider PIPP, Percentage of Income Payment Plan.

Sheet No. 88, Rider GSR, Gas Surcredit Rider

Sheet No. 67, Rider UE-G, Uncollectible Expense Rider

Sheet No. 68, Rider STR, State Tax Rider

Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate
pipelines, or of rulings of the Public Utiliies Commission of Ohio and/or the Federal Energy
Regulatory Commission, and for which it is determined that all customers should be alioccated some
portion of the corresponding costs or refunds.

In addition, the net monthly bill, as calculated ahove, shall be adjusted by application of the percent
specified on Sheet No. 64, Rider ETR, Ohic Excise Tax Liability Rider, except that finance charges
are excluded in the computation of the net bill,

Customer and/or its Suppliers shall be responsible for the collection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BILL

The monthly minimum bill shait be the Fixed Delivery Service Charge and applicable charge under
Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, Sheet No. 84,
Ohio Excise Tax Liability Rider.

LATE PAYMENT CHARGE

Payment of the total amount due must be received in Company's office by the due date shown on the
kill. When not so paid, an additional amount equal t¢ one and one-half percent (1.5%) of the unpaid
balance of the bill is due and payable. However, this provision is not applicable to the unpaid
account balances of those customers being backbilled in accordance with Section 4233.28 Ohio
Revised Code, or to the unpaid gas commodity portion of account balances of those customers
served by a Supplier participating in the Company's Choice Program where Company has not agreed
to purchase tha Supplier's accounts receivable.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.

Issued: Navember 23, 2009 Effective: December 1, 2008

Issued by Julie Janson, Prasident
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GENERAL TERMS AND CONDITIONS

1.

Approved Supplier List

Company shall maintain a list of qualified Suppliers from which customer can choose. Such list
shail include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in
which Supplier agrees to participate in, and abide by Company's requirements for, its pooling
program. This list shall be available to customer upon request.

Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier Unless
the Company determines that the customer is not eligible to become a transportation customer
of the Supplier, the Company shall transfer the customer to the Suppliers pool on the
customer’s next regularly scheduled meter reading date that is twelve (12) or more calendar
days from the date the Company receives the transfer request from the Supplier. The
Company shall notify the Supplier of the actual transfer date.

A customer may request termination of service under this tariff and return to the Company's
sales service by nofifying the Company, and the request will become effective on the
customer's next regularly scheduled meter reading date that is tweive (12) or more calendar
days from the receipt of such notification. In the event that a customer is returned to sales
service for non-payment, the Supplier shall provide the Company with notice of termination and
shall comply with any notice requirements of the Suppliers’ Code of Conduct set forth in Rate
FRAS, Sheet No. 44,

Delivery Pressure and Gas Composition

Gas service under this tariff shall be at the pressure that is currently available at customer's
premise. During severe weather periods, the Company must sometimes supplement its flowing
gas supplies with propane-air gas produced at peaking plants located at various points on the
Company's system. While the Company attempts to manufacture such gas af a heafing value
roughly equivalent to the heating value of its flowing gas supplies, it is not always able o do so.
A customer whose operations are affected by swings in the composition of the Company's gas
is required to notify the Company of that fact so that the Company can give the customer
advance notice when the propane plants are going to be in operation.

Service Term
Except customers returned for non-payment or for good cause shown, a customer who elects

service under this tariff, other than a small commercial customer, shall not be permitted to
retun to Company's sales service for at least one (1) year.

Filed pursuant to an QOrder dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Qhio.

Issued:

November 23, 2008 Effective: December 1, 2009

Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS (Cont’d)
5.  Regulatory Approvals

Customer's Supplier shall be responsible for making all necessary arrangements and securing
all requisite regulatory or governmental approvals, certificates or permits to enable gas to be
delivered to the Company's system.

AUTOMATIC METER READING EQUIPMENT
If the customer requests the Company to install remote meter reading equipment at customer's meter
location in order to monitor the customer's usage an a daily basis, customer shall be responsible for
the cost of such equipment either through a lump-sum payment or monthly facilities charges, at the
Company's option, designed to reimburse the Company for the cost of such equipment.

AUTOMATIC METER READING EQUIPMENT (cont'd)

In the event customer, in co-operation with its Supplier, wishes to install telemetering devices or
related equipment in order fo monitor consumption, the Company shall provide the necessary
interface with its meters. Customer shall be responsible for the costs of providing such interface,
including the cost of electric and or telephone services, if required. Customer shall pay the
Company, either through a lump-sum payment or monthly faciiities charges, at the Company's option,
designed to reimburse Company for the cost of providing such interface. Customer shall be solely
responsible for installing, maintaining, and operating devices that it installs. Customer, or its agent,
shall provide the Company with daily usage data if requested by the Company. In the event of
disagreement between the parties, the Company's metered consumption data shall be used for all
billings to the customer.

CURTAILMENT OF SERVICE
Company may curtail service under this rate schedule in accordance with curtailment procedures on
file with, and approved by, the Public Utilitles Commission of Ohio. In the event customer fails to
comply with the Company's direction to curtail, the Company reserves the right to physically
discontinue service to the customer. Company shall not be liable in damages or otherwise to
customer for any loss of production, other claim, or any consequences occasioned by customer as a
result of such curtailment or because of the lack of advance notice to customer of such curtailment.

SERVICE REGULATIONS
The supplying of, and billing for, service, and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Rules and
Regulations currently in effect as filed with the Public Utilities Commission of Ohic and as provided by
law and by the regulations of The Public Utilities Commission of Ohio.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.

Issued.  November 23, 2009 Effective: December 1, 2009

Issued by Julie Janson, President
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RATEFT-8

FIRM TRANSPORTATION SERVICE - SMALL

AVAILABILITY

Firm full requirements transportation service for an individual non-residential customer using 4,000
CCF or less during the prior calendar year at one premise, which is provided from the Company's city
gate receipt points to the outlet side of Company's meter used to serve the cusiomer. This service is
available within the Company's entire service temitory, and at the customer's option, to serve the firm
service requirements of interruptible transportation customers in combination with service under Rate
IT to all non-residential customers except for those customers whose utility service accounts are past
due at the time customer desires to utilize this service. The Company may terminate a customer's
supplier contract for non-payment and return the customer to the Company’s service only if: (1) the
Supplier has made an affirmative request for the Company to act as its agent to terminate customer
contracts for non-payment; and {2) the Supplier has included in its customer contracts, a notice that
the Company can terminate such contracts for non-payment. Where the Supplier is performing its
own billing of the gas supply, termination of the agreement will be at the discretion of the Supplier, as
specified in the Supplier contracts for service. The Supplier or the Company shall give no less than
30 days written notice that the customer will be switched from the Supplier and revert to the Company
unless the past due amount is paid by the customer's next scheduled bill due date. If the past due
amount is paid by the next scheduled bill due date, the customer will not revert to the Company and
will remain with the Supplier. If the Company provides the late payment natice ta the customer, it will
send a copy of the notice to the customer's Supplier. Service shall be provided on demand from the
Company's city gate receipt points to the outlet side of Company's meter used to serve the customer.
Customer must enter into a "pooling” agreement with a Supplier that meets the Company's
requirements for participation in this pooling program, and must arrange for the delivery of gas into
Company's system.

Customers who believe that they will significantly increase throughput, from their historic firm service
levels, shall so inform the Company.

Gas transported under this tariff shall be for customer's sole use at one point of delivery where
distribution mains are adjacent to the premise to be served. Any gas provided hereunder shali be
provided by displacement.

DEFINITIONS
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44,

CHANGES IN CUSTOMERS’ SERVICE ELECTIONS
Customers, who elect service under this tariff and later return to Company's sales service may do so
only in accordance with the requirements of the Company’s tariffs and applicable regulations of the
Public Utilities Commission of Ohio. If a customer voluntarily elects to return to the Company's sales
service, all incremental gas procurement, upstream transportation, and storage costs incurred by
Company in order to retum customer to sales service shall be borne by customer pursuant to the
Commission's Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COl.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.

Issued: November 23, 2009 Effective: December 1, 2009

Issued by Julie Janson, President
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TRANSFER OF SERVICE

Customers may fransfer from one Suppliers pool to any other Suppliers poal or revert to the
Company’'s sales service upon payment of a $4.00 switching fee. If the Company's firm
transportation program terminates, or if the Company terminates a customer's Supplier's participation
in the Company’s transportation program, the customer may revert io the Company’s sales service
without paying the switching fee.

After the Company installs additional information system capability on or before September 1, 2007,
a customer participating in a governmental aggregation wili not be subject to the switching fee,
regardless of whether the customer returns to the Company’s sales service from the governmental
aggregation or the governmental aggregator chooses to switch its aggregation to a different Supplier.

CHARACTER OF SERVICE
Service provided under this schedule shall be firm service.

NET MONTHLY BILL
The Net Monthly Bill shall be determined in accordance with the following rates and charges:

The following charges are effective June 4, 2008 through June 3, 2009;
Fixed Delivery Service Charge $40.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Shest No. 88, Rider AU, Advanced Utility Rider.

Flus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring stations o the outlet
side of Company's meter used to measure deliveries to customer: $0.1455 per CCF

The following charges are effective with the June 2009 billing cycle on a bills rendered basis:
Fixed Delivery Service Charge $45.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Sheet No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas transpoarted
for customer from Company's city-gate measuring stations to the outlet
side of Company's meter used to measure deliveries to customer: $0.107552 per CCF

Filed pursuant to an Order dated November 18, 2008 in Case No. 09-773-GA-UEX befare the Public
Utilites Commission of Ohio.

[ssued: November 23, 2009 Effective: December 1, 2009

Issued by Julie Janson, President
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NET MONTHLY BILL {Cont’d)

The following charges are effective with the December 2009 billing cycle on a bills rendered basis:

Fixed Delivery Service Charge $45.00

Plus the applicable charge per month as set forth on Sheet
No. 65, Rider AMRP, Accelerated Main Replacement Program and
Shast No. 88, Rider AU, Advanced Utility Rider.

Plus a Usage-Based Charge per CCF for each CCF of gas fransported
for customer from Gompany's city-gate measuring stations to the outlet
side of Company’s meter used to measure deliveries to customer: $0.099452 per CCF

Plus, all fransported gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan.

Sheet No. 66, Rider GSR, Gas Surcredit Rider

Sheet No. 67, Rider UE-G, Uncollectible Expense Rider

Sheet No. 68, Rider STR, State Tax Rider.

Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate
pipelines, or of rulings of the Public Utilities Commission of Ohio and/or the Federal Energy
Regulatory Commission, and for which it is determined that eli customers should be allccated some
portion of the corresponding costs or refunds.

In addition, the net monthly bill, as calculated above, shall be adjusted by application of the percent
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges
are excluded in the computation of the net bill.

Customer and/or its Suppliers shall be responsible for the collection and payment of excise faxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BILL

The moenthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under
Rider AMRP and Rider AU shown abave, plus the percentage specified in Rider ETR, Sheet No. 64,
Qhio Excise Tax Liability Rider.

LATE PAYMENT CHARGE

Payment of the total amount due must be received in Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and one-half percent {1.5%) of the unpaid
balance of the bill is due and payable. However, this provision is not applicable to the unpaid
account bafances of those customers being backbilled in accordance with Section 4933.28 Ohio
Revised Code, or to the unpaid gas commodity portion of account balances of those cusiomers
served by a Supplier participating in the Company's Choice Program where Company has not agreed
to purchase the Supplier's accounts receivahle.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Chio.

Issued: November 23, 2008 Effective: December 1, 2009

Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS

1.

Approved Supplier List

Company shall maintain a list of qualified Suppliers from which customer can choose. Such list
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in
which Supplier agrees to participate in, and abide by Company's requirements for, its pooling
program. This list shall be available to customer upon request.

Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier Unless
the Company determines that the customer is not eligible to become a transportation customer
of the Supplier, the Company shall transfer the customer to the Supplier's peol on the
customer's next regulariy scheduled meter reading date that is twelve (12) or more calendar
days from the date the Company receives the transfer request from the Supplier. The
Company shall notify the Supplier of the actual transfer date.

A customer may request termination of service under this tariff and return to the Company's
sales service by notifying the Company, and the request will become effective on the
customer's next regularly scheduled meter reading date that is twelve (12} or more calendar
days from the receipt of such notification. In the event that a customer is returned to sales
service for non-payment, the Supplier shall provide the Company with notice of termination and
shall comply with any notice requirements of the Suppliers’ Code of Conduct set forth in Rate
FRAS, Sheet No. 44.

Delivery Pressure and Gas Composition

Gas service under this tariff shall he at the pressure that is currently available at customer's
premise. During severe weather periods, the Company must sometimes supplement its flowing
gas supplies with propane-air gas produced at peaking plants located at various points on the
Company's system. While the Company attempts to manufacture such gas at a heating value
roughly equivalent fo the heating vaiue of its flowing gas supplies, it is not always able to do so.
A customer whose operations are affected by swings in the composition of the Company's gas
is required to notify the Company of that fact so that the Company can give the customer
advance notice when the propane plants are going to be in operation.

Service Term

Except customers returned for non-payment or for good cause shown, a customer whao elecls '
service under this tariff, other than a small commercial customer, shall not be permitted to
return to Company's sales service for at least one (1) year.

Regulatory Approvals

Customer's Supplier shall be responsible for making all necessary arrangements and securing

all requisite regulatory or governmental approvals, certificates or permits to enable gas to be
delivered to the Company's system.

Filed pursuant to an Order dated November 18, 2009 in Case No. 08-773-GA-UEX before the Public
Utilities Commission of Qhio.

Issued: November 23, 2009 Effective: December 1, 2000

Issued by Julie Janson, President
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AUTOMATIC METER READING EQUIPMENT
If the customer requests the Company ¢ install remote meter reading equipment at customer's meter
location in order to manitor the customer's usage on a daily basis, customer shall be responsible for
the cost of such equipment either through a lump-sum payment or monthly facilities charges, at the
Company's option, designed to reimburse the Company for the cost of such equipment.

In the event customer, in co-operation with its Supplier, wishes to install telemetering devices or
related equipment in order to monitor consumptian, the Company shall provide the necessary
interface with its meters. Customer shall be responsible for the costs of praviding such interface,
including the cost of electric and or telephone services, if required. Customer shall pay the
Company, either through a lump-sum payment or monthly facilities charges, at the Company's option,
designed to reimburse Company for the cost of providing such interface. Customer shall be solely
responsible for installing, maintaining, and operating devices that it installs. Customer, or its agent,
shall provide the Company with daily usage data if requested by the Company. In the event of
disagreement between the parties, the Company's metered consumption data shall be used for all
billings to the customer.

CURTAILMENT OF SERVICE
Company may curtail service under this rate schedule in accordance with curtailment procedures on
file with, and approved by, the Public Utlliies Commission of Ohio. In the event customer fails to
comply with the Company's direction to curtail, the Company reserves the right to physically
discontinue service to the customer. Company shall not be liable in damages or otherwise to
customer for any loss of production, other claim, or any consequences occasioned by customer as a
result of such curtailment or because of the lack of advance notice to customer of such curtailment.

SERVICE REGULATIONS
The supplying of, and biling for, service, and all conditions applying thereto, are subject to the
junisdiction of the Public Utilities Commission of Ohio and to Company's Service Rules and
Regulations currently in effect as filed with the Public Utilities Commission of Ohic and as provided by
law and by the regulations of The Public Utilities Commission of Chio. :

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission of Ohio.

Issued: November 23, 2009 Effective: December 1, 2009

Issued by Julie Janson, President
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RIDER UE-G

UNCOLLECTIBLE EXPENSE RIDER

APPLICABILITY
Applicable to all sales service and firm transportation customers.

DESCRIPTION
This rider enables the recovery of costs associated with uncollectible accounts arising from those
customers responsible for paying the Uncollectible Expense Rider. The Company shall file an
application with the Public Utilities Commission of Chic if the Company determines that an
adjustment of more than plus or minus ten (10) percent is needed to adjust for prior period over or
ungder-collactions.

MONTHLY CHARGE
A charge of $0.01569 per CCF shall be applied to all gas volumes delivered to customers in the
customer classes noted above.

SERVICE REGULATIONS
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations currently in
effect, as filed with the Public Utilities Commission of Ohio.

Filed pursuant to an Order dated November 18, 2009 in Case No. 09-773-GA-UEX before the Public
Utilities Commission Ohio.

Issued: Novemnber 23, 2009 Effective: December 1, 2009

Issued by Julie Janson, President



