City of Perrysburg

Phone: {419) 872-7896 - Fax: (419) 872-7897

Mathew B. Beredo, Esq.
Director of Law

November 13, 2009

Via FedEx

Public Utilities Commisgion of Ohio
Docketing Division

180 Wast Broad Street

Columbus, Ohio 43215
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"Re:  City of Perrysburg’s Renewal Application For Governmental Aggregators
Case No. 01-2383-EL-GAG

To Whom It May Concern:

Enclosed is a copy of the Renewal Application For Governmental Aggregators for the

City of Perrysburg, Ohio. Please contact me with any questions regarding this
submission.

Thank you for your attention to this matter.

Very truly yours,

AL

Mathew B. Beredo, Esq.
Director of Law
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The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-1

A-2

A3

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate rumber, and
web site address

Legal Name City of Perryshurg

Address 201 W. Indiana Avenue, Perrysburg, Ohio 43551
PUCO Certificate # and Date Cettified_01-080(4) Janwary 14, 2008
Telephone # (419) 872-8010 Web site address (if any) www.ci.perrysbarg.oh.us

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

Terms and conditions of enrollment including:
* Rates

®  Charges

» Swiiching fees, if any

* Policies associated with customers moving into/out of aggregation area

¢ Billing procedures

e Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts
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A4

A3

A6

A-7

Exhibit A-4 Automatic Aggregation Disclosure -“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Mathew Beredo
Title Director of Law

Business address 201 W. Indiana Avenue, Perrysburg Ohio 43551
Telephone # (419) 872-7896 Fax # (419) 872-7897
E-mail address (if any) mberedo@ci.perrysburg.oh.us

Contact person for Commission Staff usc in investigating customer complaints

Name Mathew Beredo

Title Director of Law

Business address_201 W. Indiana Avenuve, Perrysharg Ohio 43551
Telephone # (419) 872-78%6 Fax # (419) 872.7897
E-mail address (if any) mberedo@ci.perrysburg.oh.ns

Applicant’s address and toli-free number for customer service and complaints

Customer Service address 201 W. Indiana Avenne, Perrysbarg Ohio 43551
Tolkfree Telephone # (366) 636-4749 Fax # (419) 872-7897

E-mail address (if any) mberedo@ei.perryshuarg.oh.us

W‘“ Dvedo of Lans ‘

Signature of Applicant & Title

Sworn and subscribed before me this , 3%'day of ﬂmma__ﬂ_

ﬁem,.;:-ﬂu.%{%ﬁr’“"’““/

My commission expires on o)- - 0
Be  OFFICIALSEAL |
5 a CYNTHIAL. SILVIS
G5/ HOTARY PUBLIC, STATE OF OHIO
QLL' Iucunmismnemma 2010




AFFIDAVIT

State of OH"O

{Town)

County of 1!2!!2! ) :

_Matves BERPOD Affiant, being duly sworn/affirmed according to law, deposes and says that:
He/She is the Dwvecdos o8 Law) (Office of Affinnt) of L@Q‘M‘“& (Name of Apptica);

That he/she is authorized o and does make this affidavit for said Applicant,

1.

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend iis application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Uiilities Commission
of Ohio of its intrastate gross receipts, gross earpings, and sales of kilowatt-hours af electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant horein, atiests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, atiests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of pracess.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attesis that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, atbests that it will adbere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the servicas the Applicant is offering)



|

11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of hissher knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

méfg& DWJ'/JL-HJ

l)f of Affiant & Title

Sworn and subscribed before me this l 5 e day of thﬁhc, 2009
Month . Year

LSy Nahﬂ;

of official administering oath Print Name and Title

My commission expires on __ ()] ~ ot } Y- ad\O

cYl NTHIAL. SILVIS !
of NOTARY PUBLIC, STATE OF OHIO
My Commission Exp. Janusey 24, 2010




ORDINANCE NO. 104-2000

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY
TO EFFECT A GOVERNMENTAL . ELECTRICITY
AGGREGATION. PROGRAM WITH . OPT-OUT PROVISIONS
PURSUANT TO SECTION 49228.20, OHIC REVISED
CCDE, DIRECTING THE WOOD COQUNTY BOARD OF
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE
ELECTORS, AND TO DECLARE AN EMERGENCY.

WHEREAS, the ©Ohio Legislature has enacted electric
deregulation legislation ("AM.Sub S.B. No.3%") which authorizes the
legislative authorities of municipal corporations, townships and
counties to aggregate the retail electrical loads located in the
respective jurisdictions and to enter into service agreements to
facilitate for those loads the purchase and sale of electricity;
and

WHEREAS, such 1legislative authorities may exercise such
authority jointly with any legislative authorities, and

WHEREAS, governmental aggregation provides an opportunity for
residential and small Dbusiness customers collectively to
participate in the potential benefits of electricity deregulation
through lower electric rates which they would not otherwise be able
to have individually, and

WHEREAS, this Council seeks to establish a governmental
aggregation program with opt-out provisions pursuant to Section
4928.20, Ohio Revised Code, (the "Aggregation Program"), for the
residents, businesses and other electric consumers in the City and
in conjunction jointly with any other municipal corporation,
township, county or other political subdivision of the State of
Chio, as permitted by law;

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
PERRYSBURG, WOOD COUNTY, OHIO:

SECTION 1. This Council finds and determines that it is in
the best interest of the City of Perrysburg, its residents,
businesses and other electric consumers located within the
corporate limits of the City to establish the Aggregation Program
in the cCity. Provided that this Ordinance and the Aggregation
Frogram is approved by the electors of the City pursuant to Section
2 of this Ordinance.

SECTION 2. The Board of Elections of Wood County is hereby
directed to submit the following question to the electors of the
City at the general election on November 7, 2000.

Shall the City of Perrysburg have the authority to
aggregate the retail electric loads located in the City,
and for that purpose, enter into service agreements to

< EXHIBIT



ordinance No. 104-2000
Page 2~

facilitate for those loads the sale and purchase of
electricity, such aggregation to occur automatically
except where any person elects to opt out, all in
accordance with Section 4928.20 of the Ohio Revised Code
and Ordinance No. 104-2000 adopted by the City Council?

The Clerk of this Council is instructed immediately to file a
certified copy of this Ordinance and the proposed form of the
ballot question with .the County Beoard of.Elections not less then
gseventy-five (75) days prior to November 7, 2000. The Aggregation
Program shall not take effect unless approved by a majority of the
electors voting upon this Ordinance and the Aggregation Program
provided for herein at the election held pursuant to this Section
2 and Section 4928.20, Ohic Revised Code.

SECTION 3. Upon the approval of a majority of the electors
voting at the special election provided for in Section 2 of this
Ordinance, this Council individually or jointly with any other
political subdivision, shall develop a plan of operation and
governance for the Aggregation Program. Before adopting such plan,
this Council shall hold at least two public hearings on the plan.
Before the first hearing, notice of the hearings shall be published
once a week for two consecutive weeks in a newspaper of general
circulation in the City. This notice shall summarize the plan and
state the date, time and location of each hearing. No plan adopted
by this Council shall aggregate the electrical load of any electric
load center within in the cCity unless it in advance clearly
discloses to the person owning, occupying, controlling, or using
the load center that the person will be enrolled automatically in
the Aggregation Program and will remain so enrolled unless the
person affirmatively elects by a stated procedure not to be so
enrolled. The disclosure shall state prominently the rates,
charges, and other terms and conditions of enrcllment. The stated
procedure shall allow any person enrolled in the Aggregation
Program the opportunity to opt ocut of the preogram every two years,
without paying a switching fee. Any such person that opts out of
the Aggregation Program pursuant to the stated procedure shall
default to the standard service offer provided under division (a)
of Section 4928.14 or division (d) of Section 4928.35, Ohio Revised
Code until the person chooses an alternative supplier.

SECTION 4. It is found and determined that all formal actions
of Council concerning or relating to the passage of this Ordinance
were adopted in an open meeting of the Council, and that all
deliberations of this Council and any of its committees, that
resulted in such formal actions, were in meetings open to the
public in compliance with all legal requirements of the City of
Perrysburg and the State of Ohio.



Ordinance No. 104-2000
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SECTION 5. This ordinance is hereby declared to be an
emergency measure necessary for the immediate preservation of the
public peace, health and safety ©of the c¢itizens of the City of
Perrysburyg, Wood County, Ohio and shall be in full force and effect
from and immediately after its passage and approval by the Mayor.

— Ty L MG,

Preside 6f Council

PASSED 7- /-0

ATTEST: AZ/ ,.%,,
) " L

APPROVED: 70D

PETER D. GWYN
DIRECTOR CF LAW



September 22, 2009

CITY OF PERRYSBURG, OHIO
ELECTRIC AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:

Mathew Beredo

201 W. Indiana, Perrysburg, Ohio 43551
mberedo@ci.perrysburg.oh.us

Ph: (419) 872-7896

Fax: (419) 872-7897



mailto:mberedo@ci.perrysburg.Qh.us

ose

This aggregation plan has been developed in compliance with Ohio Revised Code
section 4928.20 regarding governmental aggregation of electric service consumers.

The City of Perrysburg’s program will aggregate the retail electric loads of its residents
to seek the best rates for the supply of generation power. The City’s program may
combine residential, commercial and industrial consumers into one or more buying
pools. Participation in the City’s Aggregation Program is voluntary: any consumer has
the opportunity to decline to participate and to receive power generated from some
other source.

Process

The process of governmental aggregation is set forth in Ohio Revised Code section
4928.20. Under these opt-out aggregation provisions, all eligible electric consumers
within the City will be automaticaily included in a governmental aggregation program
unless they opt out. All consumers are sent notifications advising them of the rates
available under the aggregation program, as well as instruction on how to opt out
should they choose not to participate. These consumers can opt out during the 21-day
period and at any statutorily required opt-out by returning the opt-out notification.

Eligible customers are residents of the City who are being served by FirstEnergy.
Eligible customers do not include those on the Percentage of Income Program and
others that may be defined as ineligible by the PUCQO, as those ineligible customers are
called out or excluded from the list of eligible customers generated and provided to the
City by FirstEnergy. The City further reserves the right to exclude certain rate classes or
groups, such as those that could clearly not save money under the program.

The City of Perrysburg’s Aggregation Program

The City’s Law Department will administer the City’s Aggregation Programs based on
its expertise and experience with the regulations and state law applicable to
governmental aggregation and with public contracting.

The aggregation program is designed to reduce the amount consumers pay for electric
energy. The City of Perrysburg will issue Requests for Proposal to Competitive Retail
Electric Suppliers (“CRES”) and negotiate a contract with the selected CRES o provide
firm, all-requirements service to the members of the aggregation program.

Prior to the effective date of the program, notice will be sent to each potential
participant disclosing the rates to be charged for electricity and other terms of the CRES
supplier. Potential participants will be advised that they may opt out with no charge .



during the 21-day period indicated in the notification. Those who opt out of the City’s
agpregation program during this initial notification period will continue to receive
electricity generated from FirstEnergy.

Services

The Department of Law will provide the oversight, competitive procurement of
services, regulatory approvals, accounting and fiscal management, contract
maintenance, communications, program coordination and administrative support for
the City’s Aggregation Program using existing staff. If and when assistance is needed
for specialized technical analysis, these Departments will retain the services of an
experienced energy consultant.

The Northwest Ohio Aggregation Coalition

State law provides for the joining of municipalities for the purpose of consolidating
efforts and expenses, and enlarging the size of a buying pool. To accomplish this, the
City of Perrysburg and its surrounding communities have formed the Northwest Ohio
Aggregation Coalition (“NOAC”). NOAC is currently comprised of the following
communities: Toledo, Maumee, Northwood, Oregon, Perrysburg, Sylvania, Holland,
Lake and the unincorporated townships of Lucas County as represented by the Board of
County Commissioners of T.ucas County. NOAC represents approximately 470,000
residents. The coalition's representatives are municipality attorneys and/or elected
officials.

NOAC's goal is not only to consolidate efforts and expenses, but also to act as a regional
advocate at the PUCO for the ratepayers in Northwest Ohio. It is NOAC's ongoing
objective to undertake all bidding and decision-making in a cooperative and unanimous
fashion, while spreading out administrative costs among the participating members.

Authorization

Pursuant to 118-2009, a copy of which is attached hereto as Attachment A, the Clty of
Perrysburg, Ohio, authorized this Plan Of Operation And Governance.

Terms And Conditions

Pursuant to its Ordinance Nos. 119-2009, 120-2009 and 121-2009, copies of which are
attached hereto as Attachment B, the City of Perrysburg, Ohio is authorized to enter
into supplier agreements with energy suppliers as a governmental aggregator.
Pursuant to an auction and bidding process, the City entered into a binding master
agreement with First Energy Solutions to supply energy to the City’s aggregated electric
customers. A copy of this agreement is attached hereto as Attachment C.



That agreement sets the terms and conditions for customer participation in the
aggregation program, including the rates, charges, switching fees, policies associated
with customers moving into and out of the aggregation area, billing procedures, and
procedures for handling complaints and disputes.

Funding

It is the City’s goal to build all expenses for the program into the rate offered by the
Supplier. Such expenses include the cost of printing and mailing notifications, and
other administrative expenditures including consultant fees. The City’s out of pocket
expenses will be paid as necessary.

Notification

Potential participants will be sent an opt-out package containing the rates to be charged,
contract terms and any other information required by the PUCO. Potential participants
will have 21 days to opt out of the aggregation program without penalty. Additionally,
an opt-out will be offered as often as statutorily required. Prominently stated on the
opt-out notice will be a toll-free number where residents can call to ask questions about
the program or the offered rate(s).

Transferring customers

Once the opt-out period has ended, the City’s supplier will upload the participant list to
FirstEnergy who may then send out a 7-day right of rescission letter to those not opting
out of the program. This rescission letter provides one last chance to remain with the
utility. After seven days, those participating customers who did not respond to the
rescission letter are switched over to the City’s supplier.

Customer opt-out

Potential participants may opt out of the City of Perrysburg’s Aggregation Program at
no charge within the 21-day period following the mailing of the opt-out notice.
Customers who return the opt-out notification will remain with FirstEnergy.
Additionally, an opt-out will be offered as often as statutorily required.

Customer opt-in

Consumers who do not participate in the program may potentially be able to opt into
the program at a later time pursuant to the terms of the Master Agreement.



Disputes

The procedure for handling complaints and disputes will be handled in accordance
with PUCO regulations. The PUCO and Ohio Consumers’ Counsel are the designated
advocates for ratepayers and accompanying concerns about a certified supplier. The
telephone numbers for these two agencies will be included in the program’s opt-out
materials.

Termination of the Aggregation Program

The aggregation program may be terminated upon the natural expiration of the power
supply contract without any extension, renewal or subsequent supply contract being
negotiated. The program may also be terminated prior to the scheduled expiration for
regulatory events or supplier default. Events such as these will cause participants to be
returned to FirstEnergy. Depending on the circumstances, the statutory rules in effect
and program terms and conditions, various market or standard service rates may apply
to those returning customers. These variables will be explained in the opt-out
notification.

Supplier Requirements

The City shall issue Requests for Proposal to CRES suppliers that will contain all
specific program requirements. All generation supply and delivery obligations shall be
conducted in accordance with applicable PUCO regulations.

Billing

FirstEnergy will continue to bill customers on behalf of itself and City’s supplier, using
an itemized format approved by the PUCO.



Attrebmed- A

ORDINANCE 118-2009

AUTHORIZING THE CITY TO RENEW ITS ELECTRICITY
AGGREGATION PROGRAM PLAN OF OPERATION AND
GOVERNANCE AND DECLARING AN EMERGENCY

WHEREAS, laws in the State of Ohio permit the City of Perrysburg, Ohio, to join other
cities and political jurisdictions to form an aggregation coalitions to negotiate more favorable prices
on electricity for City residents, and

WHEREAS, the City is currently a member of the Northwest Ohio Aggregation Coalition,
and

WHEREAS, the City and its residents have benefitted from participation in this aggregation
coalition, and

WHEREAS, every two years, the City is required to file with the Public Utilities
Commission of Ohio (PUCQO} a Plan of Operation and Governance for its electricity aggregation
prograrn, and

WHEREAS, the City’s current Plan is effective until Januvary 2010 but lists an incorrect
supplier and does not reflect recent developments with respect to electricity suppliers issuing new
bids to supply power to City users.

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
PERRYSBURG, WOOD COUNTY, OHIO:

SECTION 1. The Law Director is authorized to file an updated Plan of Operation and
Governance, with respect to the City’s participation in the Northwest Ohio Aggregation Coalition,
to update the Plan and ensure that it accurately reflects the company providing power to City users
who are participating in the aggregation pricing programs.

SECTION 2. It is found and determined that all formal actions of Council concerning or
relating to the passage of this Ordinance were adopted in an open meeting of the Council, and that
all deliberations of this Council and any of its committees, that resulted in such formal actions,
were in meetings open to the public in compliance with all legal requirements of the City of
Perrysburg and the State of Ohio.

SECTION 3. This ordinance is hereby declared to be an emergency measure necessary for
the immediate preservation of the public peace, health and safety of the citizens of the City of
Perrysburg, Wood County, Ohio, in order to ensure that the information on file with the PUCO 1s

-accurate and complete, and shall be in fill force and effect from and immediately after its passage
and approval by the Mayor.



Ordinance 118-2009

PASSED d/z/oﬁ -
ATTEST: 4/ ,1// /

APPROVED: /;/’—A’?

MATHEW B. BEREDO
DIRECTOR OF LAW
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ORDINANCE 119-2009

AUTHORIZING THE CITY TO ENTER INTO AGREEMENTS
PURSUANT TO BIDDING THROUGH NOAC TO PROVIDE LOWER-
COST ELECTRICITY FOR PERRYSBURG’'S MUNCIPAL USERS
AGGREGATION PROGRAM AND DECLARING AN EMERGENCY

WHEREAS, laws in the State of Ohio permit the City of Perrysburg, Ohio, to join other
cities and political jurisdicttons to form an aggregation coalitions to negotiate more favorable prices
on electricity for City residents, and _

WHEREAS, the City ts currently a member of the Northwest Ohio Aggregation Coalition
(NOAC), and ‘

WHEREAS, pursuant to mcmbérship in NOAC, the City is able to offer various programs
to electricity nsers located in the City, and

WHEREAS, the Public Utilities Commission of Ohio (PUCO) has overseen the
restructuring of certain electricity rates, the result of which was a power auction on May 13, 2009
~ which will set the standard service-rate offer that electricity customers in the City must pay if they
purchase power from FirstEnergy, which currently supplied most of the power within northwest
Ohio, and

WHEREAS, the members communities of NOAC, including Perrysburg, combined to
solicit further bids from potential suppliers to serve residents, small-commercial accounts, and
municipal users in their communities, in order to maximize their buying power and increase overall
savings for end users, and

WHEREAS, such further bids were provided on May 26, 2009, and any selection of and
- agreements with a bidding supplier must be entered into iminediately thereafier, and

WHEREAS, selection of and agreements with a bidding supplier will take place only if the
bid prices are below what the FirstEnergy auction price was, and otherwise no contract will be
signed.

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
PERRYSBURG, WOOD COUNTY, OHIO:

SECTION 1. The Mayor and Director of Finance are authorize to enter into agreements
with the lowest and best bidder to provide lower cost electricity pursuant to the City’s municipal-
users aggregation program, upon terms consistent with the bids provided and as described above.

SECTION 2. It is found and determined that all formel actions of Council conceming or
relating to the passage of this Ordinance were adopted in an open meeting of the Council, and that
all deliberations of this Council and any of its committees, that resulted in such formal actions, were
in meetings open to the public in compliance with all legal requirements of the City of Perrysburg
and the State of Ohio.



Ordinance 119-2009

SECTION 3. This ordinance is hereby declared to be an emergency measure necessary for
the immediate preservation of the public peace, health and safety of the citizens of the City of
Perrysburg, Wood County, Ohio, in order to ensure that the City is able to enter into agreements
consistent with the bids provided, and shall be in full force and effect from and immediately after its
passage and approval by the Mayor,

PASSED 6@/ of
ATTEST: ,,,/.,-./ n{, 4/
APPROVED: .4/2A q

MATHEW B. BEREDO
DIRECTOR OF LAW



ORDINANCE 120-2009

AUTHORIZING THE CITY TO ENTER INTO AGREEMENTS
PURSUANT TO BIDDING THROUGH NOAC TO PROVIDE LOWER-
COST ELECTRICITY FOR PERRYSBURG’S RESIDENTIAL
AGGREGATION PROGRAM AND DECLARING AN EMERGENCY

WHEREAS, laws in the State of Ohio permit the City of Perrysburg, Ohio, to join other
cities and political jurisdictions to form an aggregation coalitions to negotiate more favorable prices
on electricity for City residents, and

WHEREAS, the City is currently a member of the Northwest Ohio Aggregation Coalition
(NOAC), and .

WHEREAS, pursuant to membership in NOAC, the City is able to offer various programs
to electricity users located in the City, and.

. WHEREAS, the Public Utilities Commission of Ohio (PUCO) has overseen the

restructuring of certain electricity rates, the result of which was a power auction on May 13, 2009
which will set the standard service-rate offer that electricity customers in the City must pay if they
purchase power from FirstEnergy, which currently supplied most of the power within northwest
Ohio, and

WHEREAS, the members communities of NOAC, including Perrysburg, combined to
solicit further bids from potential suppliers to serve residents, small-commercial accounts, and
municipal users in their communities, in order to maximize their buying power and increase overall
savings for end users, and

WHEREAS, such further bids were provided on May 26, 2009, and any selection of and
agreements with a bidding supplier must be entered into immediately thereafter, and

WHEREAS, selection of and agreements with a bidding supplier will take place only if the
bid prices are below what the FirstEnergy auction price was, and otherwise no contract will be
signed. ‘ '

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
PERRYSBURG, WOOD COUNTY, OHIO: ‘

SECTION 1. The Mayor and Director of Finance are authorize to enter into agreements
with the lowest and best bidder to provide lower cost electricity pursuant to the City’s residential
user aggregation program, upon terms consistent with the bids provided and as described above.

SECTION 2. It is found and determined that all formal actions of Council concerning or
relating to the passage of this Ordinance were adopted in an open meeting of the Council, and that
all deliberations of this Council and any of its committees, that resulted in such formal actions,
were in meetings open to the public in compliance with all legal requirements of the City of



. Ordinance 120-2009

Perrysburg and the State of Ohio.

SECTION 3. This ordinance is hereby declared to be an emergency measure necessary for
the immediate preservation of the public peace, health and safety of the citizens of the City of
Perrysburg, Wood County, Ohio, in order to ensure that the City is able to enter into agreements
consistent with the bids provided, and shall be in full force and effect from and immediately after
its passage and approval by the Mayor. ' '

PASSED 5AA'S |
ATTEST: ,,//..‘—/ {/ Z

APPROVED: 4/:4 g

MATHEW B. BEREDO
DIRECTOR OF LAW



ORDINANCE 121-2009

AUTHORIZING THE CITY TO ENTER INTO AGREEMENTS
PURSUANT TO BIDDING THROUGH NOAC TQ PROVIDE LOWER-
COST ELECTRICITY FOR PERRYSBURG’S SMALL-
COMMERCIAL USER AGGREGATION PROGRAM AND
DECLARING AN EMERGENCY

WHEREAS, laws in the State of Ohio permit the City of Perrysburg, Ohio, to join other
cities and political jurisdictions to form an aggregation coalitions to negotiate more favorable prices
on electricity for City residents, and

WHEREAS, the City is currently a member of the Northwest Ohio Aggregation Coalition
(NOAC), and

WHEREAS, pursuant to membership in NOAC, the City is able to offer various programs
to electricity users located in the City, and

WHEREAS, the Public Utilittes Commission of Ohio (PUCQ) has overseen the
restructuring of certain electricity rates, the result of which was a power auction on May 13, 2009
which will set the standard service-rate offer that electricity customers in the City must pay if they
purchase power from FirstEnergy, which currently supplied most of the power within northwest
Ohio, and

WHEREAS, the members communities of NOAC, including Perrysburg, combined to
solicit further bids from potential suppliers to serve residents, small-commercial accounts, and
municipal users in their communities, in order to maximize their buying power and increase overall
savings for end users, and

WHEREAS, such further bids were provided on May 26, 2009, and any selection of and
agreements with a bidding supplier must be entered into immediately thereafter, and

WHEREAS, selection of and agreements with a bidding supplier will take place only if the
“bid prices are below what the FirstEnergy auction price was, and otherwise no contract will be -
signed. |

‘ NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
PERRYSBURG, WOOD COUNTY, OHIO: :

SECTION 1. The Mayor and Director of Finance are authorized to enter into agreements
with the lowest and best bidder to provide lower cost eleciricity pursuant to the City’s small-
commercial accounts aggregation programi, upon terms consistent with the bids provided and as
described above,

SECTION 2, Jt is found and determined that all formal actions of Council concerning or
relating to the passage of this Ordinance were adopted in an open meeting of the Council, and that
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all deliberations of this Council and any of its committees, which resulted in such formal actions,
were in meetings open to the public in compliance with all legal requirements of the City of
Perrysburg and the State of Ohio,

SECTION 3. This ordinance is hereby declared to be an emergency measure necessary for
the immediate preservation of the public peace, health and safety of the citizens of the City of
Perrysburg, Wood County, Ohio, in order to ensure that the City is able to enter into agreements
consistent with the bids provided, and shall be in full force and effect from and mmedlately after

its passage and approval by the Mayor. %égg
President/of cil {
_J&_-'_-k

Mayor
PASSED 4 A&A g
ATTEST: A/[_/ Z 4_/
APPROVED: éA A’ g

MATHEW B. BEREDO
DIRECTOR OF LAW



Master Agreement To Provide Services

To An Aggregated Group

Between,
The City of Perrysburg, Ohio
A Member of the Northwest Ohio Aggregation Coalition,
| And
FirstEnergy Solutions, Corp.

This Master Agreement To Provide Services (“Agreement™), is entered into as of this
___dayof, 2009, (“Effective Date™) by and between the City of Perrysburg, Ohio (“City
of Perrysburg” or “Governmental Aggregator™), an Ohio municipality, and FirstEnergy Solutions,
Corp. (“FES™), an Ohio corporation with its principal place of business at 341 White Pond Drive,

Akron, Ohio, (collectively, “Parties™).

RECTITALS

" A.  FESis certified by the Public Utilities Cornmission of Ohio (“PUCO™) as a
Competitive Retail Electric Service (“CRES”) Provider to sell competitive retail electric service

to customers in the State of Ohio utilizing the existing transmission and distribution systems.

" B. FES (directly or through its affiliates) is an energy services provider with

extensive experience in the provision of a broad range of energy related services.



C. FES sells competitive retail electric service and related services to inhabitants of
municipal corporations, boards of township trustees, or boards of county commissioners acting as
governmental aggregators for the provision of competitive retail electric service (“Governmental

Aggregators™) under authority conferred under Section 4928.20 of the Ohio Revised Code.

D. Both parties have the corporate, governmental and/or other legal capacity(s),
authority(s) and power(s) to execute and deliver this Agreement and related agreements and to

perform its obligations hereunder.

E. The Governmental Aggregator has been or will be certified by the PUCO as a
governmuental aggregator pursuant to Chapter 4901:1-24-01, et. seq. OAC. FES isunder no
obligation to provide CRES Service until Governmental Aggregator has been certified by the

PUCO.

F. The Governmental Aggregator has established or desires to establish a program
whereby the Governmental Aggregator may arrange for the provision of competitive retail
electric service to its residential and commercial inhabitants that do not opt-out of or otherwise

~ elect not to participate in the program (“Aggregation Program™).

G. By this Agreement,r the City of Perrysburg and FES desire to enter into a mutually
beneficial energy and services provisions relationship whereby FES shall provide competitive
retail electric service (“CRES Service”) and related administrative services (“Administrative

Services”) necessary to fulfill the obligations of this Agreement.



NOW, THEREFORE, the Parties, for good and valuable consideration, the receipt and

sufficiency of which is hereby acknowledged, agree as follows:

ARTICLE 1

General Requirements

1.1

Governmental Aggregator Obligations and Authority.

1.1.1 The Governmental Aggregator, shall: (1) take all necessary action to become certified by

the PUCO as a Governmental Aggregator, and to becomel so certified, and enact the
appropriate legislation necessary to fulfill its role of Certified Governmental Aggregator;
(2) establish an Aggregation Program available to those inhabitants, within the municipal
boundaries, that the Governmental Agg;egator, together with FES, have determined will
be provided the opportunity to participate (“Eligible Customers™), which responsibility
may be contracted for with FES; (3) mail out the required enrollment and opt-oﬁt notices,
which responsibility may be contracted for with FES; and (4) authorize FES to contract
for competitive retail electric service with those Eligible Customers that do not opt-out of
the Aggregation Program, do not rescind their switch to FES as part of 'their enrollment in
the Aggregation Proéram, do not otherwisé terminate their pmﬁcipaﬁon in the
Aggregation Program or CRES Service from FES, do not have their participation
terminated by the Governmental Aggregator, or do not have their CRES Service
terminated by FES or the Electric Distribution Utility (“EDU™), or otherwise for good
cause,. Eligible customers who participate in the Aggregation Program shall be referred

to herein as an “Aggregation Program Member” or “Member”.



1.1.2

1.1.4

1.2

1.2.1

The Governmental Aggregator shall, on a best efforts basis and in a timely manner,
forward to FES all notices from the EDU concerning Member accouats served pursuant
to this Agreement, including but not limited to verbal or written notices regarding
transition costs, changes in the terms and conditions of tariffs, rates or riders, and notices

concerning the operation and reliability of the EDU’s system.

Governmental Aggregator has the authority to designate, and so designates FES as its

CRES Services provider for the Term of this Agreement.

Governmental Aggregator designates Palmer Energy Company, Inc of Toledo, Ohio, as
its NOAC Consultant as the term is used throughout this Agreement. Government

Aggregator hereby authorizes and FES acknowledges that the NOAC Consultant has the

/

authority to: (i) create the eligibility list; (ii) opt-in consumers into the aggregation at the

same pricing within the Term; (iii) opt-out consumers during any opt-out or rescission
periods; (iv) opt-in or opt-out any account in the name or control of the Governmental
Aggregator; (v) remove any Member if, in NOAC Consultant’s sole opinion, Member is
losing or is likely to lose money compared to the EDU’s standard service offer. No
switching or exit fees shall be charged by FES for transactions done pursuant to this
provision. Notification to FES from NOAC Consultant pursuant to this provision shall be

generally by electronic mail or other reasonable means determined by NOAC Consultant.

IES Obligations.

FES shall provide a firm supply of electric power (subject to the terms of the appropriate

transmission and/or distribution tariffs) sufficient to serve the total electric generation



1.2.2

1.2.3

1.2.4

needs of the Commercial and Residential Aggregation Program Members (“Electricity
Supply™). FES shall arrange for the delivery of Electricity Supply in accordance with the
requirements of the Member's EDU and/or Independent System Operator
(“ISO”)/Regional Transmission Organization (“RTO”) according to the rules, regulations,
and tariffs governing Electricity Supply from an alternative supplier. . These requirements
may include electric energy, ancillary services, capacity, network transmission, losses,
scheduling, unaccounted for energy, ISO/ EDU administration fees, and green power
requirements. Notwithstanding the foregoing, FES is not responsible for the pérformance
or failure to perform of the provider of such transmission, distribution, or ancillary

services, or the consequences of such performance or failure to perform.

FES shall conduct refresh mailings every three to six months during the Term. All
eligible customers who have previously exercised their right to opt-out, rescind, or have
been previously removed from the program shall be omitted from all subsequent refresh
mailing lists during the Term. All customers enrolled pursuant to a refresh mailing or
opted-in pursuant to the provisions of this Agreement shall receive Electricity Supply at

the prices set forth in Attachment A.
FES shall be responsible for all acts necessary for FES to perform its obligations
hereunder, including but not limited to the scheduling of delivery of CRES Services

hereunder.

FES shall provide Aggregation Program Members with the environmental




1.3

1.4

disclosure data and other data it is required to provide, if any, to comply with the rules of

the PUCO.

Term. The term of this Agreement shall be from August 1, 2009 through May 31, 2011,
inclustve, (the “Term”), subject to any early termination or renewal provisions.
Electricity supply from FES to the Member under this Agreement shall commence on the
Member’s August 2009 Electric Distribution Utility (“EDU”) meter reading. Members
shall be enrolled in the Aggregation Program for the earliest of (2) 22 months from the
initial flow of power, or (b) the date Governmental Aggregator terminates the

Aggregation Program, or this Agreemeﬁt is terminated as provided in Section 1.4, below.,

Member Electric Service and Supply Contracts. Members enrolled in the Aggregation
Program shall receive CRES Services at the rate set forth in their Electric Services and
Supply Contract, the terms of which shall be dictated by this Agreement. If this
Agreement remains in foree until May 31, 2011, then individual Member Electric Service
and Supply Contracts will remain in force for this same period, unless the Member
Electric Service and Supply Contract is terminated for another reason. If this Agreement
is terminated prior to May 31, 2011 due to a regulatory issue, then individual Member
Electric Service and Supply Contracts will terminate early and the Members will be
returned to EDU standard offer service in accord with the standard switching rules and
applicable notices. If this Agreement is terminated due to the material breach of the
Agreement, the Members® Electric Service and Supply Contracts will be terminated and
the Members may choose another CRES Supplier or will be returned to EDU generation
service in accord with the standard switching rules and applicable notices. These

termination and/or contract term provisions set forth in this paragraph 1.4 shall apply and



1.5

1.6

1.7

1.8

have force notwithstanding any conflicting termination and/or contract term provisions
set forth in any Electric Services and Supply Contract 0;' replacements thereof as between
FES and Aggregation Program Members. Program Members are responsible for
arranging for their supply of electricity upon expiration of this Agreement. If this

Agreement is terminated prior to the end of the term, if Member has not selected another

supplier, Member will be returned to the EDU.

Future Pricing, Pricing for CRES Service following the termination of this Agreement

shall be determined by mutual agreement of the parties.

Governmental Aggregator Does Not Assume Credit Risk. As between the Govemm_ental

Aggregator and FES, FES shall be responsible for the nisk of non-payment by any

Member of the Aggregation Program.

Customer Data and Load Forecast Information. FES and Governmental Aggregator shall
cooperate to obtain the consent of Members to obtain all available customer data and
historiéal load and load forecast information, related to the Member’s load and
consumption, from any entity in possession of such data. Additional costs for Member(s)

that are interval metered shall be borne by the Member(s).

Term of Enrollment. Members shall remain enrolled in the Aggregation Program for the
Term of this Agreement unless they otherwise terminate their participation in the
Aggregation Program, their participation in the Aggregation Program is terminated by the

Governmental Aggregator, their CRES Service is terminated by FES or the EDU for good
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1.10

I.11

cause, their electric service is terminated by the EDU, or until this Aggregation Program

is terminated, whichever occurs first.

Service Inquiries and Service Notices to Aggrepation Group Members. Members may

direct inquiries regarding this Agreement, and CRES Services provided hereunder, and
any electric generation supply or billing questions, to FES at the address and phone
number provided in Section 11.1, which address and phone number shall be provided in
communications with Members regarding the Aggregation Program. Members should
direct inquiries concerning EDU related emergency, power outage, wire or service
maintenance, metering, EDU service billing or other similar EDU related concerns to the

EDU.

Subcontracting, FES may subcontract the performance of its obligations under this
Agreement, However, no subcontract shall relieve FES of any of its obligations and/or
liabilities under this Agreement. FES shall be responsible for all payments and
obligations as betweén FES and subcontractors, and Governmental Aggregator shall not

be responsible for payments to any such subcontractor.

FES and Governmental Aggregator agree that the prices offered during the term of this
Agreement include an administrative fee of $0.0001 per kilowatt-hour on all electricity
consurned by Members participating in the Governmental Aggregation. The

disbursement of funds that accumulate from this fee shall be as follows:

i. A portion of this fee equaling $0.00007 per kilowatt-hour shall be paid monthly by
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FES to Palmer Enérgy Company, Inc (“NOAC Consultant™). Supplier understands that

such payments are for NOAC Consultant to represent NOAC communities.

" ii. The remaining portion of this administrative fee will be held in a single escrow account

by FES on behalf of the NOAC Communities, to be immediately disbursed at the written
direction of the NOAC Consultant and countersigned by one or more representatives of
the participating NOAC member communities. Disbursements shall be at the sole
discretion of the NOAC Communities and may be made for, without limitation,
reimbursement of administrative expenses or costs that may arise in operating and/or
maintaining NOAC's aggregation programs, or for rebates back to Members. Upon
request, FES shall in a timely fashion provide an accounting of the amount in the escrow
account. If any amount remains in the escrow account at the end of the term of this
Agreement, FES will disburse the remaining escrow balance as directed by the NOAC
Consultant and countersigned by one or more representatives of participating NOAC
member communities. Except that FES shall not be responsible for disbursing payments

by check or otherwise to Members.

ARTICLE 2

Term, Termination, Succession, Assignment

Effective Date of Agreement and Termination. This Agreement shall commence on the

Effective Date. This Agreement may be terminated prior to the initial Term, in
compliance with this Agreement’s provisions, if: (1) the Governmental Aggregator does

not enact legislation authorizing the Aggregation Program, or does not receive or fails to
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maintain PUCQ Certification; (2} either Party is in material breach of this Agreement; (3)
FES fails to maintain its PUCO Certification; or (4) any of the situations described in
paragraphs 2.2 or 2.3 occur and Parties are unable to mutually negotiate modification(s)
to the Agreement so that the adversely-affected Party may be restored to a reasonably
similar economic position that the adversely-affected Party would have been in but for the
accurrence of the events set forth in paragraphs 2.2 or 2.3. This Agreement shall
terminate upon the expiration of this Agreement’§ Term or earlier as provided herein.
This Agreement may be renewed by mutual agreement for a term agreed upon by the

Parties.

Regulatory Contingencies.

(a) Regulatory Events. The following will constitute a "Regulatory Ew'rent" governing
the rights and obligations of the Parties under this Agreement:
(1) Ilegality. If, due to the issuance of an order, or adoption of, or change in,
any applicable law, rule, or regulation, or in the interpretation of any applicable
law, rule, or regulation, by any judicial, regulatory, administrative or government
authority with competent jurisdiction, it becomes unlawﬁll for a Party to perform

any obligation under this Agreement.

(i)  Adverse Government Action. If (A) any regulatory agency or court having
competent jurisdiction over this Agreement requires a change to the terms of the
Agreement that materially adversely affects a Party(s), or (B) any regulatory or
court action adversely and materially impacts a Party's ability to perform or

otherwise provide Services pursuant {o this Agreement.



2.3

(iti) New Taxes. If any ad valorem, property, occupation, severance,
transmission, distribution, generation, first use, conservation, Btu or energy,
transmission, utility, gross receipts, privilege, sales, use, consumption, excise,
lease, or transaction taxes or any other governmental charges, licenses, fees or
assessments (other than such charges based on net income or net worth), or
increases in such charges, or an application of such charges to a new or different
class of parties, is levied or enacted and effective after the Effeétive Date of the

this Agreement .

(b}  Notice, Negotiation, and Early Termination. Upon the occurrence of a Regulatory
Event, the adversely affected Party shall give notice to the other Party that such event has |
oc;zurred. The Parties will mutually attempt to negotiate modification(s) to the
Agreement so that the adversely-affected Party may be restored to a réasonably simtlar
economic position that the adversely-affected Party would have been in but for the
occurrence of the Regulatory Event. If the Parties are unable, within thirty (30) days of
entering into negotiations, to agree upon modification(s) to this Agreemént, the adversely
affected Party shall have the right, upon sixty (60) days notice, to terminate this

Agreement and close out its obligations hereunder.

Regulatorv Events Defined, Regulatory changes or rulings, legislative and agency acts,

and judicial rulings covered by preceding paragraph 2.2, include but are not limited to,
material changes affecting FES’ and/or Governmental Aggregator’s electric supplier

certification/franchise status or requirements; other changes or clarifications or federal,
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2.5

state or local government certification, licensing or franchise requirements for electric
power suppliers; charpes, fees, and/or obligations, including without limitation
transmission or capacity requirements or charges, that may be imposed upon FES by a
regional transmission organization, independent transmission system operator,
independent transmission provider, or government agency; and other changes to retail
electric customer access or aggregation programs in a manner which will not reasonably
allow a Party or the Parties to perform economically hereunder, and such actions or

effects were not known at the time of the Effective Date of this Agreement.

Termination Notices. In the event of termination hereunder, the terminating party shall
exercise its best efforts to communicate to the non-terminating party the upcoming
possibility of termination. In the event that this Agreement is terminated prior to the end
of the term, each individual Member of the Aggregation Program will be provided written
notification from the terminating party of the termination of the Agreement at least sixty
(60) days prior to termination, or as set forth in the governance plan, and in compliance
with other regulatory or legal requirements and Members will also be notified of their
right to return to the EDU or to select an alternate generation supplier. All other

notification(s) shall be in accordance with PUCO requirements.

Non-Assignability. This Agreement shall not be transferred or assigned by either Party

without the express written authorization of the non-assigning Party, which authorization
shall not be unreasonably withheld. Subject to the foregoing, this Agreement shall be
binding upon and inure to the benefit of any permitted successors and assigns, to the

extent permitted by law.



2.6

3.1

3.2

Termination Obligations. Termination of this Agreement shall not relieve either Party of
the obligation(s) to pay amounts owed for actual performance of obligations rendered

prior to the termination of this Agreement.

ARTICLE 3

Energy Scheduling, Transmission, Pricing and Delivery

Scheduling, Transmission and Delivery of Power. FES shall schedule energy as required
by the transmission supplier and the EDU and shall arrange for transmission and
distribution service to Members.‘ FES will arrange for necessary electric distribution and
transmission rights for delivery of such electricity at levels of firmness as necessary to
provide the CRES Services hereunder and subject to the understanding that FES has an
obligation to make firm deliveries to Members as set forth in Paragraph 1.2.1. Delivery
of firm energy shall not be curtailed or interrupted by FES except pursuant to Article 2 or
Article 7 of this Agreement. FES does not take responsibility for any delivery of services
supplied by the EDU or transmission supplier, or for the consequences of the failure to

provide such services.

Activation of Service. CRES Service to a Member will commence after the Member has
been enrolled by FES and the Member has been switched by the EDU to FES on the
Member’s regularly scheduled meter read daie in accordance with the standard switching

rules, all as set forth in the Electric Service and Supply Contract(s).




3.3

4.1

Prices, The pricing of Electricity Supply is not contingent on any event or ability of FES

to obtain power. Prices shall be as set forth in Attachment A hereto.

Failure of Delivery. In the event that FES fails to deliver to the Member(s) electric
generation sufficient to meet the needs of Member(s) as set forth herein and FES’ failure
is not due to a Force Majeure Event as defined hereunder, FES shall at its own expense
procure replacement CRES Services, including replacement energy, to meet the needs of
Member(s) without any increase in any rates, charges, or fees to Members and/or
Governmental Aggregator. IN THE EVENT OF FES’S FAILURE TO PERFORM DUE
TO A NON-FORCE MAJEURE EVENT, FES’ OBLIGATION TO SUPPLY
REPLACEMENT ENERGY AT THE AGGREGATION PROGRAM RATES SHALL
BE THE MEMBER(8)y /GOVERNMENTAL AGGREGATOR’S SOLE REMEDY FOR
FES’ FAILURE TO DELIVER ENERGY PURSUANT TO THE TERMS OF THIS
AGREEMENT AND THE MEMBER'S ELECTRIC SERVICE AND SUPPLY

CONTRACT(S).

ARTICLE 4

Metering, Billing, and Payments

Additional Equipment. If additional metering or monitoring equipment is required by the
EDU, such metering or monitoring equipment shall be installed at the Aggregation
Program Member's sole expense and each Party shall cooperate as necessary with

installation of additional metering or monitoring equipment.
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4.3

4.4

Additional Costs. In addition to the Generation Charge described in the Pricing Schedule

to Attachment A to Master Agreement, FES will charge Member for any and all fees,
costs, and obligations imposed by a Regional Transmission Organization (“RTO"), such
as the Midwest ISO, that are directly applicable to facilities used by Member and not
otherwise reimbursed by the EDU to FES, regardless of whether such charges are greater
than, less than, or equal to the charges Member currently pays for these services to the
EDU (“Transmission and Ancillary Charges”). While no such charges are currently
known, FES will pass these Transmission and Ancillary Charges, which may be variable,
through to the Member and Member will receive no discount or percent-off of these
Transmission and Ancillary Charges. Such pass through includes without limitation the
cost of any capacity requixement imposed on FES by an ISO or RTQ, No additional taxes,
duties, fees or charges levied against FES by any governmental or regulatory entity or
passed through to FES by capacity or energy suppliers, except as explicitly included in
the Pricing Schedule to Attachment A to Master Agreement or as specifically allowed

herein, shall be passed through by FES to the Governmental Aggregator or Members.

Switching and Exit Fees. Should the EDU charge FES a switching fee, FES will pay the

switching fee on behalf of the Members. In addition, FES agrees to work with NOAC
Consultant on waiving individual a Member’s exit fees due to reasonable circumstances

on a case by case basis.

Billing.  Billing shall be provided by the EDU under a consolidated billing format
pursuant to the EDUs tariff provisions and PUCO rules applicable to the Member(s).

FES retains the right to assess late payment fees on, or terminate service to, any Member



that fails to pay amounts due within the specified time period for said payments in accord

with the EDU’s tariff and PUCO regulations.

ARTICLE 5

Apgregation Program Development and Administrative Services

5.1

6.1

6.2

Program Development Administrative Services. The Governmental Aggregator has
selected FES to perform certain Aggregation Program development and administrative
services, as described in Attachment A hereto (“Pricing and Conditions Precedent to
Retail Generation Service Offer”), in addition to the CRES Service set forth in
Attachment A hereto. These Administrative Services are specifically incorporated herein
and made a part hereof.

ARTICLE 6

Default and Remedies

Default. Any Party failing to comply with any material terms or conditions of this
Agreement which non-compliance is not excused as a Force Majeure Event, as described

in Article 7 herein, shall be in Default of this Agreement.

Notice and Remedies. Subject to other provisions of this Agreement, if a party believes
that the other party is in material breach of this Agreement, the party claiming breach
shall give notice in writing to the offending party believed to be in breach detailing the
alleged violations and requesting specific relief that is in accord with the terms and
conditions of this Agreement. The party receiving the notice of violation shall respond in

writing within five (“5”) business days of receipt affirming or denying the alleged
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violation(s) and detailing how any such breach of this Agreement will be cured. If the
party claiming breach is not satisfied that an alleged breach(s) of this Agreement has been
cured within twenty-five (“25”) business days from the notice of breach hereunder, the
party claiming breach shall be free to seek legal redress and take such other actions,
including termination, as it sees fit, without prejudice to any rights and remedies of the
non-defaulting Party and any other remedies that a Party may have under the law or this

Agreement.

ARTICLE 7

Force Majeure

Excused Failure to Comply. Neither Party shall be considered to be in default in the

performance of its obligalrions under this Agreement, if its failure to perform resuits
directly or indirectly from a Force Majeure Event. Despite its commercially reasonable
efforts, if the Party is unable, wholly or in part, to meet its obligations under this
Agreement due to a Force Majeure Event, the obligations of each Party, other than the
obligation to make payments due for performance rendered hereunder, so far as they are
affected by such Force Majeure Event, shall be suspended during such Force Majeure
period. The Party claiming excuse duc to a Force Majeure event shall exercise
commercially reasonable efforts and due diligence to remove the inability to perform as
soon as reasonably possible so that the affected period shall be no longer than that
necessarily affected by the Force Majeure event and shall exercise commercially
reasonable efforts and due diligence to mitigate the effects of the Forée Majeure event.
Nothing contained in this section shall be construed as requiring a Party to settle any

strike or labor dispute in which it may be involved.
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7.3

Force Majeure Event. For purposes of this Agreement, a Force Majeure Event shall mean

any non-economic cause beyond the reasonable control of the Party affected and shall
include, but not be limited to, Acts of God, floods, earthquakes, storms, droughts, fires,
pestilence, destructive lightning, hurricanes, washouts, landslides and other natural
catastrophes; strikes, lockouts, labor or material shortage, or other industrial disturbances;
acts of the public enemies, epidemics, riots, civil disturbances or disobedience, sabotage,
wars or blockades; the failure of facilities not owned by FES, governmental actions such
as necessity to comply with any court order, law, statute, ordinance or regulation
promulgated by a governmental authority; or any other reasonably unplanned or non-
scheduled occurrence, condition, sitnation or threat not covered above, which renders
either Party unable to perform its obligations hereunder, provided such event is beyond
the reasonable control of the Party claiming such inability. A change in economic electric
power market conditions shall not constitute a Force Majeure Event. Failure or
interruptions, including without limitation govermnent. ordered interruptions, on the
systems of generation, transmission or distribution relied upon for supplying energy under
this Agréement shall constitute a Force Majeure Event provided that FES has arranged for
service on these systems at a level of firmness as required to provide the CRES Service

agreed upon herein.

Notification. If either Party is unable to perform any of its obligations under this
Agreement due to a Force Majeure Event, then said Party shall notify the other Party in

writing as soon as possible, but no later than seventy-two (*72™) hours after the start of
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82

the Force Majeure Event. The written notice shall include a specific description of the

cause and expected duration of the Force Majeure Event.

ARTICLIE 8
Limitation of Liability
LIABILITY. EXCEPT AS OTHERWISE SPECIFICALLY PROVIDED HEREIN, IN
NO EVENT WILL EITHER PARTY BE LIABLE UNDER THIS AGREEMENT TO
THE OTHER, TO AN AGGREGATION PROGRAM MEMBER OR TO A THIRD
PARTY FOR INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL
DAMAGES CONNECTED WITH OR RESULTING FROM PERFORMANCE OR
NON-PERFORMANCE OF THIS AGREEMENT, IRRESPECTIVE OF WHETHER
SUCH CLAIMS ARE BASED UPON BREACH OF WARRANTY, TORT
(INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF ANY DEGREE), STRICT

LIABILITY, CONTRACT, OPERATION OF LAW OR. OTHERWISE.

DISCLAIMER. FES DOES NOT WARRANT OR GUARANTEE THE
UNINTERRUPTED DELIVERY OF FIRM ENERGY TO AGGREGATION GROUP
MEMBERS DURING FORCE MAJEURE EVENTS. EXCEPT AS MAY BE
SPECIFICALLY PROVIDED HEREIN, NO IMPLED WARRANTIES OF ANY KIND,

INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND

FITNESS FOR A PARTICULAR PURPOSE SHALL BE APPLICABLE TO THIS

AGREEMENT.

ARTICLE9

Coufidential Information



9.1

9.2

Confidential Information. Any Confidential Information, as defined in Paragraph 9.2
herein, made available pursuant to this Agreement and conspicuously market or stamped
as “Confidential” shall be held in confidence by each of the Parties to prbtect the
legitimate business needs and/or privacy interests of the Parties. With respect to multi-
page documents that contain Confidential Information, the Parties may make such a
designation by marking or stamping only the first page thereof. The Parties shall identity
any matter deemed to be Confidential Information at the time the information is provided.
Any information not designated, as Confidential Information shall not be covered by the
protection contemplated herein, provided, however, that the inadvertent provision of
information without a confidential designation shall not itself be deemed a waiver of the
Party’s claim of confidentiality as to such information, and the Party may thereatter
designated the same as confidential, if the information is deemed confidential as set forth

herein.

Confidential Information Defined. “Confidential Information” means any and all data

and information of whatever kind or nature (whether written, electronic or oral) which is
disclosed by one Party (the “Disclosing Party”) to the other Party (“the “Recipient™)
regarding itself, its business, the business of its affiliates, and/or the Aggregation
Program. Confidential Information does not include information that: (a) is in the public
domain at the time of disclosure; (b} passes into the public domain after disclosure,
except by a wrongful act of the Recipient; (c) is disclosed to the Recipient by another not
under an obligation of confidentiality; (d) is already in the Recipient’s possession prior to
disclosure by the Disclosing Party; or (e) subject to disclosure pursuant to section 149.43

or any other sections of the Chio Revised Code.
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9.4

9.5

Obligation of Confidentiality. =~ Each Party agrees, for itself and its authorized
representatives, to keep confidential all Confidential Information provided hereunder and
to use the Confidential Information solely for purposes in connection with this
Agreement, except to the extent that the Recipient determines that release of Confidential
Information is required by law or regulation. The Recipient shall make commercially
reasonable efforts to notify the Disclosing Party if it intends to release any Confidential
Information to afford the Disclosing Party an opportunity to seek a protective order prior
to disclosure. The obligations for Confidentiality set forth in this Agreement, including
but not limited to the non-disclosure obligations and the duty to return Confidential
Information upon written request, shall survive the termination of this Agreement for a

period of one (1) year thereafter.

Proprietary Rights. Neither Party makes any representation as to the accuracy or

completeness of the Confidential Information, but shall make reasonable efforts to ensure
that all Confidential Information disclosed to Recipient is accurate and not misleading.
Each Party acknowledges the proprietary rights of the other Party in and to the

Confidential Information.

Data. All raw data, reports, data aggregations and analyses, product and service ideas,
and other information, without limitation, collected and/or generated by Governmental
Aggregator pursuant to this Agreement shall remain the sole and exclusive property of the
Governmental Aggregator.  All reports, data aggregations and analyses, préduct and

service ideas, and other information, without limitation, collected and/or generated by



10.1

10.2

10.3

FES pursuant to this Agreement shall remain the sole and exclusive property of FES.
Each Party may use all such information furnished by the other Party solely for purposes
of this Agreement. Upon request of NOAC Consultant, FES shall provide, if available,
aggregated Program interval data, as well as aggregated Program consumption and
demand data to NOAC’s Consultant at no charge.

ARTICLE 10

Dispute Resolution

Dispute Resolution. The Parties shall attempt in good faith to resolve any dispute or
claim arising out of or relating to this Agreement or the transactions contemplated hereby
(“Dispute™) promptly by negotiations between FES and Govemmental Aggregator,
including through mediation if agreeable to both Parties. If the Parties are unable to
resolve the Dispute, it may be referred to arbitration in accordance with the American
Arbitration Association Arbitration Rules then in effect, as modified by this Section (the
“Rules™) upon mutual agreement; otherwise, it will be decided in a court of competent

jurisdiction vﬁthin Lucas County or, if required by law, before the PUCO.

Service of Process. This Agreement shall be govemed by and interpreted in accordance

with the laws of the State of Ohio. Each of the Parties hereby consents to the service of
process by certified, registered, or overnight express mail, return receipt requested,

postage prepaid, addressed to the parties designated in Paragraph 11.1 this Agreement.

Parties to Continue Performance. Subject to the other provisions of this Agreement,
including but not limited to the termination and early termination provision, the Parties

shall in good faith continue to perform their respective obligations under this Agreement



while the Parties attempt to resolve the Dispute(s) as set forfh in this Article 10,
Notwithstanding the foregoing,. but subject to Section 1.4 herein, both Parties shall
continue to abide by all applicable statutes, administrative rules, tariffs, and codes of
conduct during the term of this Agreement.

ARTICLE 11

Miscellanegus

11.1 Notices. Any notices, requests or demands regarding the Services provided under this

Agreement or the ancillary agreements shall be served according the terms set forth in -
Paragraph 10.2, Service of Process or electronically so long as one of the other methods
in Paragraph 10.2 is also utilized. The address of a party to which notices or other
communications shall be as forth below and may be changed from time to time by giving
written notice to the other party according to the terms set forth in Paragraph 10.2,

Service of Process.

FES: GOVERNMENTAL AGGREGATOR
Brenda Fargo City of Perrysburg

Government Aggregation Coordinator

FirstEnergy Solutions Corp.

341 White Pond Drive
Akron, OH 44320

Phone: 330-315-6898 Phone: 419-
Fax: 330-315-6889 Fax: 419-
Email: Email:

With a copy provided to Aggregation
Program Consultant:

Mark Frye, President

Palier Energy Company, Inc.
241 N. Superior, 2*! Floor
Toledo, OH 43604

Phone: 419-539-2180

Fax: 419-539-9185

Email: mfrye@palmerenergy.com


mailto:nifiye@palmerenergy.com

11.2

11.3

114

11.5

Entire Agreement. This Agreement, including all Attachments hereto, contains all of the

terms and conditions of this Agreement reached by the Parties, and supercedes all prior
oral or written agreements with respect to this Agreement. This Agreement may not be
modified, amended, altered or supplemented, except by written agreement signed by all
Parties hereto. No waiver of any term, provision, or conditions of this Agreement,
whether by conduct or otherwise, in any one or more instances, shall be deemed to be, or
shall constitute a waiver of any other provision hereof, whether or not similar, nor shall
such walver constitute a continuing waiver, and no waiver shall be binding unless

executed in writing by the party making the waiver.

Waivers. Any request for a waiver of the requirements and provisions of this Agreement
shall be in writing and must be approved in writing by the nonwaiving Party. The failure
of either Party to insist upon strict performance of such requirements or provisions or to
exercise any right under this Agreement shall not be construed as a waiver or

relinquishment of such requirements, provisions or rights.

Applicable Law. This Agreement shall be governed by and interpreted in accordance

with the laws of the State of Ohio

Controlling Provisions. In the event of any inconsistency between the terms herein and

the terms of the Attachments hereto, or the Members’ Electric Service and Supply

Contract, the provisions of this Agreement shall control.



11.6

11.7

11.8

11.9

11.10

Severability. Any provision in this Agreement that is prohibited or unenforceable in any
jurisdiction shall, as to such jurisdiction, be ineffective to the extent of such prohibition
or unenforceability without invalidating the remaining provisions or affecting the validity
or enforceability of such provision in any other jurisdiction. The non-enforcement of any
provision by either Party shall not constitute a waiver of that provision nor shall it affect

the enforceability of that provision or the remainder of this Agreement.

Authorization, Each Party to this Agreement represents and warrants that it has full and
complete authority to enter into and perform this Agreement. Each person who executes
this Agreement on behalf of either Party represents and warrants that he or she has full

and complete authority to do so and that such Party will be bound by the Agreement.

Recitals. The Parties hereto agree and acknowledge that the prefatory statements and
recitals in this Agreement are intended to be and shall be a part of the provisions of this
Agreement,

Counterparts. This Agreement may be executed in one or more céunterpaﬁs, each of
which shall be deemed an original, but all of which shall together constitute 6113

instrument.

Non-Solicitation. FES acknowledges that for any solicitations it makes to NOAC

members for ather services such as phone or gas supply, it may not in any of the materials
or in the call center, imply that such products are being solicted with the approval of or in

connection with NOAC.



while the Parties attempt to resolve the Dispute(s) as set forth in this Asticle 10.
Notwithstanding the foregoing, but subject to Section 1.4 herein, both Parties shall
contihue to abide by all applicable statutes, administrative rules, tariffs, and codes of
conduct during the term of this Agreement.
ARTICLE 11
Miscellaneous
11.1 Notices. Any notices, requests or demands regarding the Services provided under this
Agreement or the ancillary agreements shall be served according the terms set forth in
Paragraph 10.2, Service of Process or electronically. so long as one of the other methods
in Paragraph 10.2 is also utilized. The address of a party to which notices or other
communications shall be as forth below and may be changed from time to time by giving
written notice to the other party according to the terms set forth in Paragraph 10.2,

Service of Process.

FES: GOVERNMENTAL AGGREGATOR:
Brenda Fargo Matthew Beredo
Government Aggregation Coordinator Law Director
FirstEnergy Solutions Corp. City of Perrysbhurg, Ohio
341 White Pond Drive 201 W. Indiana Avenue
Akron, OH 44320 Perrysburg, OH 43551
Phone: 330-315-6898 Phone: 419-872-7896
Fax: 330-315-6889 Fax: 419-872-7897
Email: fargob@fes.com Email: mberedo@ci.perrysburg.oh.us
With a copy provided to Aggregation
Program Consultant:
Mark Frye, President
Palmer Energy Company, Inc.
241 N. Superior, 2" Floor
Toledo, OH 43604

Phone: 419-539-9180
Fax: 419-539-9185

Email: mfrye@palmerenergy.com


mailto:fargob@fes.com
mailto:mberedo@ci.perTysburg.oh.us
mailto:mfiye@palmerenergy.com

11.11 NOAC Uniformity. It is the intention of the Parties to harmonize the terms of this
Agreement with the agreements entered into by FES with the other NOAC Member
Communities. NOAC Member Communities include the Cities of Sylvania, Maumee,
Oregon, Perrysburg, Northwood, and Toledo, the Village of Holland, the Board of
Township Trustees for the townships of Lake and Perrysburg in Wood County, and the
Board of County Commissioners, Lucas County, Ohio, on behalf of all unincorporated
areas of Lucas County, Accordingly, the Parties agree to use their best efforts to ensure
that the provision of electric supply and services by FES to Governmental Aggregator
shall be on the same terms and under the same conditions as provided by FES to the other
NOAC Member Communities, provided that such NOAC Member Communities sign
agreements with FES by October 1, 2009. Any amendment or modification to this
Agreement shall not cause any conflict with or otherwise materially impair the ability of
FES to provide services to other NOAC Member Communities pursuant to the
agreements signed between FES and those other NOAC Communities. This paragraph

shall appear in the agreements signed between FES and NOAC Member Communities.

IN WITNESS WHEREOQF, the Parties have duly executed this Agreement to be effective on the

date first wrnitten above.

-0
FirstEnergd Solutions Corp.; City of Perrysburg: ¢ &0 &0 A 141-07
Signed: ’ ‘é;" Signmc_—— : . e

Printed Typed Name: Printed Typed Name:

Artbur Yuan NE L‘ZQD I ), Evans

Title: Vice Presiden_t, Sales & Marketing Title: %5‘0 C

Date: &%‘?f/ 2 ’? | Date:

@"ftﬁé“" o‘f/ ;ﬂrru &/Eféi



ATTACHMENT A:

Pricing and Member Terms and Conditions
for Retail Generation Service Offer



Attachment A to Master Agreement

Between
The City of Perrysburg, Ohio and FirstEnergy Solutions

The program discounts are as follows:

Residential Rates Commercial Rates
Standard Residential Rate (RS) General Service (GS) to 399 KWd

2009 — May 2011 - $0.0643 per KWh

2009 - 4% Discount*
Residential Water Heating (RS-G) 2010 - 4% Discount*
2009 — May 2011 - $0.0632 per KWh 2011 - 4% Discount*

Residential Electric Heating (RS-H)
2009 — May 2011 - 4% Discount*

National accounts (e.g. McDonald’s, BP, Dollar General) as well as eligible commercial accounts with
annual usage over 700,000 will be offered the above discount but they must “opt-in” to the program.

*For the term referenced above, the generation pricing under this Agreement will be calculated as the
specified percentage off all avoidable charges (Riders GEN, GPI, AER, NDU, TAS, FUEL, and the
avoidable portions of Rider EDR).

Program Development/Administration

The below services are included in the above prices.

¢ Design, print and mail the Opt-out letter to all eligible participants including a sheet of
Frequently Asked Questions to provide assistance

s Administer the Opt-out process including database preparation, handling of opt-out form
information, and final enrollment list compilation

¢ Provide a call center to handie information calls
Provide to City’s consultant, Palmer Energy, the required information for PUCO reports on
behalf of the City.

IN WITNESS WHEREOF, the Parties have duly executed this agreement to be effective on the date
first written above.

FirstEner ons Corp City of Perrysb
@725}% /‘/(- s (D S
Printed Typed Name Printed Typed Name: ‘!Ic json D. Evans
lﬁfﬁwéqf éj 4 m IZ( Title: Mgpar

Title:

28



Solutians

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditians

These Terms and Conditions togathar with the enroliment information are
your agreement for electric generation service with FirstEnergy Solutions
Corp. ("FEST if you choose to remain in the community aggregation
program hy not “opting-out” or exercising the rght of rescission
("Contract”). Please keap a copy of this agreement for your records,
FES is certified by the Public Utilities Commission of Ohio ("PUCO") to
offer and supply eleclric generation services in Chio, As a Caompetitiva
Relaii Electric Service (“CRES" provider, FES will supply the electric
generation to your Electric Distribution Utility ("EDU") based on your
usage. Your EDU then distributes or detivers the slectricity fo you. FES
sets the generation prices and charges that the customers pay. Tha
FUCO regulates distribution prices and services. The Federai Energy
Regulatory Commission reguiates transmission prices and services.

DEFINITIONS:

Generation Service — The production of electnicity.

Transmission Service — Moving high voltage electricity from a

generation facility to the distribution ines of an EDU,

Distribution Service ~ Physical delivery of eleciricity to customers by
EDUL

RIGHT OF RESCISSION = If you do not opt-out and are enrolled {o
receive generation service from FES, your EDU will send you a
conifinmation |2tter.. You will have the right to rescind your enrallment
within seven (7] calendar days following the postmark date of the
confimation letter by following the instructions contained in the letter.
The Right of Rescission anly applies when a customer switches io 2
genaration supplier and not on renewal enroilments.  Your EDU will not
send a confirnation notice upon any renewal of this Agreement. Should
you choose to opt-out of your community's program, you will be served
by your EDU's standard service offer established pursuant to section
4928.14 of the Ohio Revised Code uniess you choose an allernate
supplier of efectricity.

TERMS AND CONDITIONS OF SERVICE

Eligibility. Oniy Residential Customer accounts not enrolied In the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 389 KW are eligible for this offer
from FES. FES reserves the right o refuse enroliment to any customer
with an gutstaring balance.

Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Relaled Charges. You will be billed at the percentage off your EDU Price
{o Compare per KWh per billing month ar the price per KWh per billing
month, as spacified in the opl-out notification. Your Price to Compare
congists of bypassable transmission, generation and kansmission and
generation related components, which are c¢harges associated with the
costs of purchased power and the cost o deliver the power through the
transmission system. These are the charges that you would avoid for
that billing period when you swilch to FES.

If you are served at a percentage off, your price per KWh will vary
because it will aiways be a percenl off the Price to Compare, which may
change based on any changes made by the EDU in its calculations. in
addition to FES' charges, you will be charged by your EDU for distribution
and various other charges. FES reserves the right to unilaterally modify
this billing format in the event the EDU is unable or unwilling to provide
consolidated biling in this format or changes the calculation of the Price
to Compare,

In addition to the Generation Charge described above, FES wil charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ["RTOY), such as the Midwest 15O or
successor organizations, that are not otherwise reimbursed by the
Electric Utility to Supplier, regardless of whether such charges are
greater than, less than, or equal to the charges Customer currently pays
for these services to the Electric Ulility ("Midwest |SC/Transmission and
Anciilary Charges”). While no such charges are cumently known, FES will
pass these Midwest |50/Transmission and Ancillary Chargas, which may
be variable, through 1o you and you will receive no discount or percent-off
of these Midwest ISOfTransmission and Ancillary Charges.

Length of Agreement. As a part of your community'’s program, your
senvice from FES will commence with the next available meter reading
and after processing of the enraliment by your EDU, and will cortinue for
tha term as spacified in the opt-out notification, ending on the meter read
for the last month of service. Should the program be terminated, you wall
be returned to the standard service offer or its successor.

Billing. You will continue to receive a singie bill from your EDU that will
contain both your EDU and FES charges. FES does nat offer budget
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billing. 1f you do not pay your bl by the due date, FES may cancel this
Agreement after giving you a minimum of fourteen {14) days wrliten
natice. Upon cancellation you will be returned to your EDU as a
customer. Yeu will remain responsible to pay FES for any electricity
used before this Agreement is cancalled, as well as any late payment
charges. Further, your failure 1o pay EDU ¢hargas may resuit in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. N you do not pay the full amount
owed FES by the due date of tha bill, FES may charge a 1.5% per
manth |ate payment fee.

Cancellation/Terminaticn Provigions. |If this agreement is not
rescinded during the rescission perfod, enraliment will be sent to your
EDU. You may terminate this Agreemant, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different prica. There will be & $25 charge for residential customers
and & 350.00 charge for commercial customers If you terminate this
Agreement for any other reason, except as expressiy provided herein.
Should you cancel service with FES and return to standard service
offer with your EDU, you may not be served under the same rates,
terms, and conditions that apply ta other EDY customers.

Customer Consent and Infarmation Release Autharization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agres to the terms and conditions of this Agreement
with FES. You authorize FES lo obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and fulure electricity usage, meler readings, and characteristics of
electicity service. FES reserves the sole right to determine if your
credit standing is salisfactory before accepling your enroliment
request. This Agreement shall be considered executed by FES
following acceptance of your enraliment request by FES, the end of the
7 day rescission period and subsequent acceptance of the enrollment
by your EDU.

Contract Expiration. Unless your community’s aggregation program
continues , you are responsible for arranging for your eleciric supply
upon termination of this Contract. At least every three (3) years you
will be given the opportunity to opt-out.

Dispute Procedures. Caontact FES with any questions concaring the
terms of service by phone at 1-888-254-5359 (tol-free}) M-F 8AM -
5PM EST or in writing at 341 White Pond Drive, Alt. Contract
Administration, Akron, OH 44320. Our web address Is
www.firstenergysolutions.com. 1f your comgplzint is not resolved after
you have called your eleciric supplier and/or your electric utility, or for
general utility information, residential and business customers may
contact the Public Utiities Commission of Ohio for assistance at 1-
800-686-7826 (toll free) or TTY at 1-800-686-1570 (tall free) from 8:00
am to 5:00 pm weekdays or at www PUCD.ghio.gov. Customers
may algo call the Ohio Consumers’ Counset (OCC) at 1-877-742-5622
{toll free) from 8:00 am to 5:00 pm waekdays or at www.pickoce.om.
Miscellanecus. You have the right 1o request from FES, twice within
a2 12 month peried, up to 24 months of payment history, without
charge.

FES will not release your Social Security number and/or account
number(s) without your wrilien consent

FES' enviranmental disciosure statement is available for viewing on
our wabsite ~ www firstenergysolutions.com. You agree that FES will
make the required quartedy updates to the statement electronically on
our website. We will also provide the information upon request,

FES may assign is rights to another, including any successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes no responsibility or liability for the following items that
are the respensibility of tha EDU: operation and maintenance of the
EDU's electrical systam, any interruption of service, iermination of
service, or deterioration of the EDLF's service, In the event of a power
outage, you should contact your local EDL.

FES reserves the right to retum any customer 1o the EBU at no charge
if the customer's rate code is changed and the account is no longer
eligible for this program.

Wammanty. FES warrants title aad the right to all clectricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER
WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTARILITY, FITNESS FOR A PARTICULAR PURPOSE
OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE.


http://www.firstenergysolulions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenerQVSQlutions.com

City Of Perrysburg, Ohio
Contract Signature Page

AP

Nelson D. Evans, Mayor

o -

David D. Creps, Direcfor/of Finance

Approved as to Content:

A A
City Administrator or Department Head OF 3o/

°7

Approved as to Form:

ML £ /{/(,_, b-29-05

Mathew B. Beredo, Esq., Director of Law

Ordinance Number 120-2009 and Ordinance Number 121-2009

Parties to the Contract: The City of Perrysburg, as a member of NOAC, and
FirstEnergy Solutions, Corp.

Nature of Contract: For retail electric service through NOAC
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June 30, 2009

Ms. Renee Jankins

Public Utilities Commission of Ohio
Docketing Division, 13® Floor

180 East Broad Strest

Columbus, OH 43215-3793

Re: Residentlal and Commercial Renewal Opt-out Notices for.

Toledo: Case No: 00-1915-EL-GAG Holland:  Case No: 00-2212-EL-GAG

Oregon: Case No: 00-2075-EL-GAG Lucas County:

Maumee: Case No: 00-2331-EL-GAG Case No: 00-2027-EL-GAG

Parrysburg: Case No: 01-2383-EL-GAG

Sylvania: Case No: 00-2089-EL-GAG Lake Township:

Northwood: Case No: 00-2116-EL-GAG Case No: 04-0038-EL-CAG
Dear Ms. Jenkins:

Please find enclosed the original and ten copies of the Residential and Commercial Opt-
out Aggregation Notices to be sent on or after July 10, 2009 to ali eligible commercial
customers in the Cities of Toledo, Oregon, Maumes, Penysburg, Sylvania, Northwood, the
Village of Holland, Lucss County, and Lake Township which are ali members of the
Northweast Ohio Aggregation Coalition. The end of the opt-out period will be July 31, 2000.

Please docket these notices under the above casa numbers.

FirstEnergy Solutions is providing aggregation services to the NOAC communities and, in
this capacity, are filing this information on their behalf.

Shouki there be any questions andior additional information needs, please contact:
Brenda Fargo, Government Aggregation Program Manager, First Energy Solutions,
330-315-6898 or through e-mail at farpob@fes.com.

k You, 7
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- Service addrass (clty, state and zip):

Dear Resiiential Electric Customer,

Your community, as a member of the Northwest Ohie Agaregation Coaiition (NOAC), fs providing you
with the opportunity to save money on your electric bills by joining with other residents. Through a concept
called govemmental aggregation, savings ane achieved by prouping consumers o gain buying power for the
purchase of electricity, Local voters approved this program several years ago. NOAC is a group of nine
communities that ara working together to provide lower slectric rates to their residents and businasses.

You will be automatically enrolied in your commimity’s stsctric governmantal aggregation
program unless you choose to opt out. There is no cost for enroliment. You da not need to do anything to
participate. Your community has chosen FirstEnergy Salutions to provide group participants with electric
generation through May 23:11.

As a member of this aggregation and a residential customer on rate code RS, you are guaranteed a
price of $0.0843 per kWh through May 2011. While your consumption and usage pattem will affect your
savings, a typical customer can expect savings of 330 to $40 anaually.

You have untll July 31, 2008 to retun the enclosed “opt-out” form if you wish to be exciuded
from the communiy’s electric aggregation program and remain a customer of Toledo Edison. If you
don't opt out at this time, you will begin to receive services from FirstEnergy Solutions.

In Ohio's deregulated electric environment, your jocal electric utility — Tolado Edison — will coninue to
maintain the system that transmits and delivars power to your home. You won't see any new poles or wires,
and you will continue to receive & single, easy-to-raad bill from your slectric operating company with your
FirstEnergy Solutions charges inciwded. You can even receive and pay your bill online via
e firgtenengycorp com, free of charge.

If you have any questions, call our knowledgeable siaff at FirstEnergy Solutions, toll-free at 1-866-636-
3743, Monday through Friday, 8 am. to 5 p.m. Plesse do not call your community with any govemment
aggregation program inquisies.

Sincerely,
Local Officials

P.S. Remember to return the opt-out form only X you do not want to perticipate in the community's
slactric aggregation program.

On= Q- Fosid

By raturning this signed form, you will ba excluded fram the apportunity to join with other
residents in the Electric Governmant Aggregation Program.

{ wiah to opt out of the KOAC Electric Governmeantal Aggregation Program. {Check box to opt out.)

Phone number

Account Holder's ‘
Signature : Daie;
Mail by July M, 2008 0 NOAC Electric Government Aggregation Program, 341 White Pond Or., Bidg B-3. Alron, OH 44320



http://www.fjfstenenavcorp

What is aggregation?
Under govemmental aggregation, local officials bring citizens together to gain group buying power for

the purchase of competitively priced electricity from a retail electric generation suppller cerlified by the
Public Utilties Commission of Ohio.

How is the community able to choase a certified electric generation supplier on my behalf?
The residents of your community voted o allow your focal govemment officials to contract for an
alacttic ganaration supplier on their behalf.

What does “opt out® mesn?

“Opt out” means that you can decide nat to participate in the community's electric govemmental
aggregation program. By returning the opt-out form, which is included in this mailing, you will not be
ervolied as an electric gensration customer with FirstEnergy Solulions, the community’s competitive
electric generation supplier, and you will not receive the discounted generation service from
FirstEnemgy Sclutions.

What happens if | do not send in the opt-out form?

i you do ot return the opt-out form postmarked by the required date, you will be included In the
community’s governmental aggregation program and will begin receiving oompehtwaly pricad
electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you wili be subject to a $25 cancellation fee from FirstEnergy Solutions if you canced for any
other reason but moving. However, you will be sent g notice at least every three years asking ¥ you
wish to remain in the program. At that point, you may opt out at no cost,

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will cordinue o supply your slectricity as it always
has. Or, you can shop for 2 new competilive electric supplier. A list of cnmpahhve electric suppliers
oertrﬁed by the Public Utilities Commission of Ohio and their current prices ia availabie by calling
1-800-888-PUCO (1-800-688-7826). :

Can | opt out over the phona?
No, you must mall in your completed form and it must be postmarked by the deadline.

Who I3 FirstEnergy Solutions?

FirstEnergy Solutions Corp., @ subsidiary of FirstEnergy Corp., offers a wide range of energy and

related products and services, including the generation and sale of electricity and energy planning and

procurement. FirstEnergy Solutions is a leading competitive supplier of enargy te residantial and

:ﬂommemal and industrial custarers in Ohio, Penmylvama New Jorsey, Maryland, Hlinols and
ichigan.

What is tha toll-free numbar for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5p.m.

Can | stay on budget billing/equal payment plan or have my payment automatically deducted
from my checking account as | do now?

Yes, Toledo Edison will continue to offer thoee programs. Howsvar, budget billing applies only to
charges from Toledo Edison.



The budget biling program does not apply to your charges from FirstEnergy Solutions. FirstEnergy
Solutions is a different company from Toledo Edison. On your manthly Toledo Edison bill, you'd notice
a charge from FirstEnergy Solutions for generation and transmission.

If | join the community’s govemnmmantal aggregation program, who will deliver my power, read
my mater and respond to smergencies, such as power outages? '

Your local electric uliity will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and réstore powsr after an outage.
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Satotions

FirsiEnargy Bolutions Corp. - Resicential & Small Commercial Torms
and Conditione

Thesa Terms and Condiiions logether with the arvoliment information & your
agmeemant for olockic gonerotion service with FistEnegy Solutions Corp.
("FES") ¥ you choose Io remain in the community aggregalion program by
“opling-in" or exemising tha ight of reaclesion (Contract).  Pleasa kesep o
copy of his agreament fov your reconds.

. FES s carfified by the Public Utiiles Commission of Ohio (*PUCO" fo offer

ard supply elackic generalion servines in Ohio. As 5 Compelitive Retal
Blectic Servios ("CRES?) provider, FES will supply the elechic generation to
your Elaciric Dislribution Uity ("EDLF) baged on your isage. Your EDU then
distribuies oF delivans the o you. FES sebs the goneralicn prices
and changes that the customers pay. The PUCO negulstes distribarion pricas
and safvicas. The Federai Energy Regulalory Commission requisles
tranamicsion prices and sanvioes.

DEFRETIONS:

Tranamission Service — Moving high volage alechicily from a generation

~ Physical delivary of eleciicity to customars by EDU,
RIGHT OF RESCIBBION — if you optin and ene enmiled o receive
generation service from FES, your EDU wilé send you a confirmstion leter.
You wik have the right i reednd your enroliment within seven (7) calendar

Your EDU will not sand a oonfirmation nofice upon any renewa! of this
Agresment. Should you choose not (0 optin ta your commnity's program,
you will be sernvad by your EDL's stendard service ofier established pursuant
o saction 4928.14 of the Ohio Revised Code unless you choosa sn allamale
suppler of decicly. ;

TERMS AND CONDITIONS OF SERVICE

1. Ebgiblily. QOnly Resklantial
Percantage of income Plan

fransmission systom.
charges that you would avoid for that biling period when you ewibch to

pice par KWh will very because it will always be a percent off the:
Prive fo Compare, which may change baged on any chenges mada by the

in its caiculalions. In addilion o FES™ charges, you will be charged
your EDU for disrbution and vorigus other charges. FES meerves the:
fight 10 uniiaterally modify this biing format in the svent the EDU is unable
of unwillng to provide consclidated billing In Tis format or changes the

3 Utility (Widwest [5O/Transmiasion and Ancllary
Charges”). FES will pass ihese Midwest ISO/Tranamission and Anclllary
Charges, which may be variable, 1o you and you will receive no
discount or percent-off of theae Midwest ISOfT ramsmlsion s Ancillary

i Length of Agroomemt. As 8 part of your

4 Billing. You wil confinue to receive o singte bl from your EDU that wil
contaln both your EDU and FES FES doas not offer budget
bikng. ¥ you do not pay your bill by the due dale, FES mey cancel this

Contract,
Dispute Frovedures. Contacl FES with any questions conceming e
terma of service by phone a1 1-888-254-8350 (tol-free) M-F 8AM — 5PM
EST orin writing wt 341 White Pond Drive, Aitn: Contract Adminlsiration,
Akron, CH 44320, Our web addmss is ww, soom. i

1570 (o o) frem 800 am b0 500 pm weskdsys or at
www PUCO.chio gov.  Custornars may aiso call the Ohio Coneumens’
Counact (OCC) ot 1-377-T42-5622 (toll free) from B:00 am o 500 pm
weskiays or of wew.pickocc.org.

18. Miscoitaneoum. You hzve the right to request from FES, twics within &

.

12 mumih pasiod, up 0 24 months of payment hislory, without charge.
FES will nol relsase your Sode! Semmity number andior account
number{s) without your written consent

FES' ervironmental disclosum slatementt is available for viewing on our
webiais — Wiy, com. You agrea thal FES will male
the raquired quarierly updates o e stelsment slecionically on our
webshe. We will aleo provide the infonvation upon regquast.

FES may eeaign its rights o another, inckading any successor, in
accordance will: the rules and reguistions of the PUCO.

FES assuwos no responsibility or Gability for e llowing iiama that are:
the: responsiility of the EDU: operation and mainéenance of the EDU's
locirical syslem, any interruption of servick, Wamination of cervice, o
delarioralicn of the EDU's service. (0 the avent of a power outage, you
should contact your local EDU.

Cuslcimer is responeible for providing FES with aocurate account
information.  If sakl information Is incomedt, FES mswrves the right to
mprice the applicable account(a) or famiinats he agreamant.

FES reserves the right to raum any customer to the EDU i the
customer’s rate code s changed and the account is no knger eligible
for this program.

Wearranty, FES wamants tils and the fdghl o all electricly sold
hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABLITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.fcatonergysolutlonacora
http://wwwiHJOO.aho.gov
http://www.limtenBigyaotufioiHkODm
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July 10, 2009

Dear Residential Electric Customer,

Your community, a5 2 member of the Northwest Ohlo Aggregation Caoalition (NOAC), is providing yoi
with the opportunity to save money on your electric bills by joining with other residents. Through a concept
callsd governmantal aggregation, savings are achieved by grouping consumers to gain buying power for the
purchase of electricily. Local voters approved this program several years ago. NOAG is & group of nine
communities that are working together to pravide lower slactric rates to thelr residents and businesses.

You will be ariomatically enrollud In your community's slectric govemnmental
program unless you chooss to opt out. There is no cost for enroliment. You do not need (0 do anything to
pariicipate. Your community has chosan FirsiEnergy Solutions % provide group pariicipants with electric
generation through May 2011.

As a member of this aggregation and a residential customer on rate code RS-G, you are guaranteed a
prica of $0.0832 per kWh through May 2011. While yaur consumption and usage pattem will affect your
savings, 3 typical customer can expect savings of $30 to $40 annually.

You have untl July 31, 2009 to return the enclosed “opt-out” form i you wish to be excludod
from the community’s slectric aggregation program and remain a customer of Tolado Edison. If you
don't opt out at this ime, you wii begin fo receive services from FirstEnergy Solutions.

in Ohio’s deregulsted slectric enviranment, your local electric utility — Toledo Edison — will continue to
maintan the system that transmits and delivers powsr to your home. You won't see any new poles or wires,
and you will continue to recaive a single, sasy-to-read bill from your electric operating company with your
FirstEnergy Solutions charges included. You can even receive and pay your bill online via
woarw. firstencroveor.com, free of charge.

If you have any questions, call our knowledgeable staff gt FirstEnergy Solutions, loll-free at 1-866-636-
3749, Monday through Friday, 8 am. to 5§ p.m. Pleasa do not call your community with any govemment
aggregation program inquiries.
Sincerely,
Locet Officials

P.S. Remember to retum the opt-out form anly if you do not want & participate In the commumity’s

DG ERNEENT ACTEEGAT O P oG sy FE~ TENT

By returning this signed form, you will be excluded from tha oppactunity te join with othar
regidenis in the Eleciric Government Aggregatian Program.

| wish o opi out of the NOAC Electric Governmenial Aggregation Program. (M‘butouptout.l
Service address (city, state and zip):

Phone number

Acoount Holder's

Signaiure : Date.

Mall by July 31, 2000 10 NOAC Electric Govemment Aggregetion Program, 341 White Pond Dr., Bidg B-3, Akron, OH 44320


http://www.firsteneravcom.OQm

What is aggregation?

Under govemmental aggregation, local officiale bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generabon supplier certifiad by the
Public Utlities Commiseion of Ohio.

" How is the community able to choose a certified electric generation supplier on my hehalf?

The residents of your community voted to allow your local gnvernment officials to contract for an
slectric genaration suppher on their behalf.

What does “opt out” mean?

“Opt out” means that you can decide nol to parlicipate in the community's electric governmental
aggregation program. By retuming the opt-out form, which is included in this mailing, you will not be
enrolled as an electric generation cuslomer with FustEnerny Solutions, the corrmunlnr's competitive
electric generation supplier, and you wilt not receiva the discounted generation service from
FirstEnergy Solutions.

What happens if | do not send in the opt-out form?

Iif you do not return the opt-out form pestmarked by the required date, you will be included in the
community’s governmental aggregation program and will begin receiving competitively priced
electricity from FirstEnergy Solutions,

Can opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reassn but moving. Howewver, you will be sent a notice et least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your curment eleciric utility, which will continue to supply your electricity as it always
has. Or, you can shop for a new compatitive slectric supplier. A list of competitive elactric suppliers
vertified by the Public Utilities Commisgsion of Chio and their currant prices is available by calling
1-800-886-PUCO (1-B00-886-7826).

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadine.

Who Is FirstEnergy Solutions?

FirstEnergy Solutions Corp., @ subsidiary of FirstEnergy Corp., offers a wide range of energy and
related progducts and services, including the generation and saie of electricity and energy pianning and
procurement. FirstEnargy Solutions is a leading competitive Supplier of energy to residential and
commercial and industrial customers in Chio, Pannsylvania, New Jersey, Maryland, lilinois and
Michigan.

What Is the toll-free number for questions?
For answers to your questions, piease call 1-856-636-3749, Monday through Friday, 8 am. to 5 p.m,

Can | stay on budget billing/equal payment plan or have my payment automaticalty deducted
from my checking account as | do now?

Yes, Toledo Edison will continue to offer those programs. However, budget billing applies only to
charges from Toledo Edison.



The budget billing program does not apply to your charges from FirstEnergy Selutions. FirstEnengy
Selutions is a differant company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice
a charge from FirstEnergy Solutions for generation and transmission.

If | join the community’s governmental aggregetion program, who will deliver my power, read
my meter and respond to emergenclas, such as power outages? .
Your ocal eleciric utility will be responsible for the delivery of power to your home or businese. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meler and restore power after an gutage.



FrsiEnergy

Selyrfoas

FirstEnergy Solutiorm Corp. - Rosidential 5 Small Commercial Terrns
and Conditions

Thesa Terms snd Conditions together with the enmliment informaion ara your
agreamant for eleciric service wilh FysiEnargy Sobsions Corp,
(FES" il you chogse 1 remain in the communily aggregalion progrom by
“opting-in" or exercising tha right of resciesion ("Contract”).  Plesse keep a
copy of thie agreement for your reconds.
FESiseahliedbyﬂngllcl.ﬁsOonmsslmdﬁﬂerFUCMhoﬁu
and supply elechic geneselion services in Chin. Az a Compelitive Relel
Blaciic Sacvica ("CRES") provider, FES will supply the cleclie generation io
your Eleciric Distrittion Litility ("EDUF) based on your usags. Your EDU then
ihistribuios or delivers the slechicly to you. FES sets tha genaralion prices
and charges that the cusiomers pay. The PUCO regulstas deetribulion prices
and servicee, The Federal Enevgy Reguiatory Commission reguiates
lranemission pricet and services,

DEFINTIONS:
5

Transmission Sorvice - mammmm-m
facility o the distitaion Enes of en EDUL

Distribution Ssvice - Phiysical deilvary of electridly to customens by EDU.
RIGHT OF RESCIZSION — K you ophHin and are enolied o recoive
generation service from FES, your EDU will send you & confmation letter,
You wil bave e right to reacing your enmoliment within sewen {7) calendar
daye following the postmark date of the confirmation lether by following fhe
inatructions Contamed in the letter. The Right of Resgission omyy applies when
@ customar switches ko a ganaration suppliar s not on renevwal envoliments
Your EDU will not send a confirmation notice upon ary renewal of thia
Agreamant. Should you choode not to optin 10 your community’s program,
you will be served by your EDU's siandard service offer esiablizhed pursuant
o section 4520. 14 of the Ohio Revised Code uniess you choose an altemats
supplicr of cleciriciy.

TERME AND CONDITIONS OF SERWCE

1. Eligibility. Only Resideniial Cusiomer accomnis not anrolied in the
Perceniage of incoma Flan Program (PIPP} and small commercial
custemons with a peakc Jemand below 398 KW are eligible for this offer
from FES, FEsmm the right jo refuse enroliment 0 any customer

(-8
Baslc Sarvics Prices. mumuucumvwmbm
FES for @ tolpi combined Trarmmssion, Gensrslion, and Generalion

notificaton. YowPﬁnemCunmmmsﬂwumnhuhn
generation and wanamiasion and generation relaisd componanis, which
are charges associnied with the costs of punchasad power and the coat to
deliver the power through the tranamisslon gysiem. Thess are e

Longth of Agreement. As a part of your Qroghem, your
aarvics lrom msmmmulimnmfmmgw

FEGOVAP 0509 Ry 1
Agrsoment aller giving you a minimun of fourtesn (14) daye written
notice. conceliztion you will be shmmed o your EDU as a

mﬂmuﬂm If you
mmwmamdmumul.mmmn.ﬂw
manth it payment fee.
Cancellalion/Tarmination

rascirdded dwing the resciesion period, enroliment wit be senl o your
EDU. You may terminate fhls Agreament, without penally, if you move
out of the EDU sarvice temiiory or into an aron whaens FES will charge a
ciflerant price. Theve wif be & £25 charge for residential cusfomers snd

standing I satisfactory before acoapling
shall ba consideved eestuted by FES folloning acceplance
your enolinent request by FES, the end of the 7 day rescission

period and acoeptance of the anrolknent by your EDU,
& Comiract Explration. At lo2st every BVed Yr3, YOU Wl be given the
oppirunily to opi-n o your program st RO

community’s

oost Ywnmﬂ*huﬂmﬂwvdﬁhuﬂym

tarmingiiion of this

Dispute Prucedures. MFESMWMMH

temne of service by phone ol 1-388-254-8359 {ioll-iaa) M-F &AM - SPM

EST or in wriling st 341 White Pond Drive, Atin: Contract Adminisirstion,

Akron, OH 44320. Cur web address is www firstanengysohtiona.com. If

yoc.rmplwtmmtmmﬂaﬂer have caliad your slactric supphicr

andéor your electic utitty, a'lurgaruiummyinhtﬂmmﬂhim
snd Susiness custamars mey contact the Fublic Utiitiee Corwrission of

Ohio For aasisiance &t 1-300-586-7825 (ol fraa) or TTY at 1-800-586-

1smmm:mammnmowmmuu

www.PUCO.ohin.gov. Customers may alse call the Ohio Conaumers'’

Counsel (OCC) ot +-877-742-35622 {toll noa) from 8:00 mm to 8:00 pm

weakdays or al www.pickoce.ong,

10. Mincellsneoun YnuhmﬂerdihrmmmFEB.hnﬂma
12 monih pariod, up 0 24 months of peyment lislory, without change.
FES wift nol wiease your Sodal Secwily number andor account
number(s) without your writhen covment
FES' envirovmantal disclosure stutement is svailabla for o O
wehsile — waw. com. You agees that FES will make

the required quariarly updales to the siatement olactronically on our

website. W will aiso provide the information upon request.

FES may assign ils vights 10 ancther, incixing any suocessol, in

acoordance with the rules and regulations. of the PUCO,

FES assumas no respongibility or iabilty for the fullowing dums thal are

the responshility of the EDL): operalion and mainlenance of the EDU's

eledirical sysiem, any nlermuplion of senice, tesmination of servios, or
deteriorgiion of e EDLFs servios. In the event of & power qutage, you
should contact o local EDLL

Costormes is meaponsible for providing FES with accurste acooum

infarmedion.  |f said inkennation ia incomed, FES reverves the righl to

repsics Ihe applicable acoouni(s) oF terminale the agreement.

FES mserves tha nght to retum any customar lo the EDU # the

custornar’s rate code i8 changed and tha aotount is no longer sligibls

fior this program.
19. Wamranly. FES waments Glle and the right to alt eleckiciy sok
hereunder, THE WARRANTIES SET FORTH N THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT
NOT LETED TO ANY WARRANTIEE OF MERCHANTARIITY,
FTI'I!ESSFORAPAR‘I‘IGMHRPOSE OR ARISING QLT OF ANY
COURSE OF DEALING DR USAGE OF TRADE.


http://bviMWf.nrManergyaoktfonB.oonn
http://www.pk:feDGaoig
http://web8lte-www.firBtenergysoiuttans.com
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Dear Residential Electric Customer,

Your community, as 8 member of the Northwest Ohio Aggregation Caalition (NOAC), is providing you
with the opportunity to save money on your electric bills by jeining with other residents. Through a cancept
called govemmental aggregation, savings are achieved by grouping consumers to gain buying power for the
purchase of electricity. Local voters approved this program several years ago. NOAC is a group of nine
communities that are working together io provide lower electric rates to their residents and businessas.

You will be automatically esrolled in your community’s electric governmental aggregation
program unless you ¢choose to opt out. There is no cost for enroliment. You do not need to do anything to
participate. Your communily has chosen FirstEnergy Solutions to provide group participants with electric
generation through May 2011. - .

As a member of this aggregation and a resigential customer on rate code RS-H, you are guaranteed each
month to pay 4 percent less for the compelitive portion of your electric supply through May 2011 than if you
had not joined the community’s govemmental aggregation program. While your consumption and usage
pattern will affect your savings, a typical customer can expect savings of $3C to $40 annually.

You have until July 31, 2009 to return the enclosed “opt-out” form if you wish to be excluded
from the community’s siectric aggregation pragram and remsin a customer of Toledo Ediscn. If you
don't opt cut at this time, you will begin to receive sarvices from FirsiEnergy Solutions.

In Ohio's deregulated eleciric environment, your local electric utility — Toledo Edison — will continue to
maintain the system that transmits and delivers power to your home. You won't see any new poles or wires,
and you will continue to receive a single, sasy-toread bill from your electric operating company with your
Firsttnergy Solutions charpes included. You can aven receive and pay your bill online vie
www firstanerqycorp.com, free of charge. :

If you have any questions, call our knowiedgeabie stalf at FirstEnargy Solutions, tall-free at 1-866-636-
3749, Monday through Friday, 8 a.m. to 5 pm. Pleass do not call your community with any govemment
aggregation pragram inquiries.

Sincerely,
chal Officlals

£.S. Rammbvtoummmmmhmmlyﬂmdommmmnhmmimmmmm
alectric aggregation program.

O c-On FopRR B n s BLLD a0

By returning this signed form, you will be excluded from the opportunity to join with other
reaidents in the Eleciric Gavernmeant Aggregation Program.

1 wish to apt out of the NOAC Eleciricc Governmental Aggregation Program. (Chmck box 0 opt out.)
Sarvica address (city, stata and Zip):

Phona numbar .

Accoumt Holder's '

Signature Dala;

Mall by July 31, 2008 to: NOAC Elsctric Gavernmani Aggregation Program, 341 White Pond Dr., Eldg B-3, Akron, OH 44320


http://www.flrstsnemvcoro.com

What is aggregation? .

Under govemmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retafl electric generation suppiier certified by the
Public Utilities Commission of Ohio.

How is the community able to choose a certified slectric generation supplier on my behalf?
The residents of your community voted to allow your local government officials to contract for an
electric generation suppilier on their behalf.

What does “opt out” mean?

“Opt aul” means that you can decide not to participate in the community’s eleciric governmental
aggregation program. By retuming the opt-out form, which is included in this mailing, you will not be
enrolled as an alectric generation customer with FirgtEnergy Solutions, the community’s competitive
electric generation supplier, and you will not receive the discounted generation service from
FirstEnergy Solutions.

Whaat happens if | do not send in the opt-out form?

I you do not return the opt-out form postmarked by the required date, you will be included in the
community’s governmental aggregation program and will begin recelving competitively priced
electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yas, but you will be subject to a $25 cancesllation fee from FirstEnergy Solutions If you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out? _

You can stay with your current electric utiity, which witl continue to supply your electricity as it always
has. Or, you can shop for a new competitive slectric supplier. A list of competitive electric suppliers
certiftled by the Public Utilities Commission of Ohia and their current prices is available by calling
1-800-686-PUCO (1-800-886-78286).

Can | opt out over the phone? _
No, you must mail in your completed form and it must be postmarked by the deadline.

Who Is FlrstEnergy Solutions? ,

FiretEnergy Solutions Corp., a eubsidiary of FirstEnergy Corp., offers a wide range of énergy and
relaled products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Chio, Pannsylvania, New Jersey, Maryland, Iincis and
Michigan.

What is the toll-free number for questions?
For answers o your questions, please call 1-866-636-3749, Monday through Friday, B am. to 5 pm.

Can | stay on hudget billing/equal payment plan or have my payment automatically deducted
from my checking account as | do now?

Yes, Toledo Edison will continue to offer those programs. However, budget biling applies only to
charges from Taledo Edison.



The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy
Solutions is a different company from Toledo Edison. On your monthly Toledo Edisen bill, your'll notice
a charge from FirstEnergy Solutions for generation and transmisaion,

if I join the community's governmental aggregation program, who will deliver my power, read
my meter and respond to emergencies, such as power outages?

Your locai siectric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that delfver power to you, it will continue to read
your meter and restore power afier an outage.



Fasitnergy

Sulwtlons

FirstEnergy Solutions Corp. - Residentlal 3 Swal Commercial Tenms
and Conditions ’

These Tams and Cornditions togedher with the ansadiment information ars your
agreament for elechic genaration sefvica with FrstEnargy Sokdions Corg
{'FEST) if you chouse to remain in the cormmmnity aggregalion program by
“opting-ir” or exercising the right of rescission ("Conlracl”). Please koep a
copy of this agrearnent for your racords,

FES iz certified by the Public: Ltlities Commission of Ohic (PUCO" 1o offer
and supply eleciric genaralion sarvices In Ohio. As a Compelfiive Retad
Bleckic Sarvica ['CRES") provider, FES will supply the electric ganaration to
your Electric Disribution Uity ("EDUT) based on your usage. YmrEDUInn
distribtes or delivers the eledricty to you. FES seis tha generstion prices

and changea ifmt the cusiomens pay. TIBH)COWWMM
and serdces. The Federal Energy Ragulatory Conynission regulates
trarsmission prices and senvicss.

eleciricky.
msm-mﬁmmmmum
fadility tp the distribution lines of an EDU.
Distribution 8ervice — Physical delivery of dectricity to eustomers by EDU.
RIGHT OF RESCISBION - if you oplin and ame enrcled ic fecaive
generation service from FES, your EDU will send you a confirnation letter.
You will have the right to rescind your erwolimerd within seven (7) calender
days following the pasimark date of the corfirmaton deiter by foflowing the
Iratructions ccntained in ihe letier. The Right of Rasclssion anly applics when
& cusiomer switches to a generstion supplier and ncd an renewsal enrcliments,
Your EDU will not send a confrmalion natice upon any rerewal of this
Agreement. Should you choose not to opt-in to your community’s program,
you will be served by your EDU's starwdard service ofler asteblished pursuant
10 seciion 4922.14 of the Chio Revised Code unleas you chodse an altammts
suppller of slethicity.
TERMS AND CONDITIONS OF SERVICE

1. Eligihilily. Only Residential Customar acoounis not snrolied in the

from FER  FES resarves the right in mefuse enmofimant to sny cuslomer
with an oulsianding balance.

S Easluml?rlm. During the tesmn of thie Goniract, you sgree i pey
FES for a folal combined Tranemission, Genamiion, and Generaiion
Related Charpes. You will be blled at the peroantaga off your EDLI Price
% Campare per KWh per biling month, as apaciisd in the optin
nolification.  Your Price 1 Compam consists of bypassabis transmission,
generation and transmission and genenition nelated tomponents. which
ans charges associated with the costs of purchased povwer and the cost o
deliver (e power through the transmisslon system.  These are tha
gEnsr.gsﬂutymmﬁmufwmmumwmwumn
Your pice per KWh will vary bacause it will aiwsys be a percant off the
Price tm Compam, which mey change based on any chenges made by the
EDU in iis calcuietions. In addition to FES' chargas, you will be charged
fy your EIX/ for disiribution and verious other Giames. FES resenves the
right #o uritalorally modiy this biling format in the event Ihe EDU is unahle

o provide corsalidated Hing in this format or changes the

Galculafion of the Price to Compare.

Inmh bm';mlfau. Charge described above, FES will chage

you for any a coats, and cbligartions imposed by a Regioral

mowmmm-ummor

-]

Chasges™). FES wil pass thess Midwest ISO/Transmission ard Ancil
Chesges, which may be varabis, Bvough to you and you will mceive no
digcount or parcent-off of these Midwest and Anciliary
3. Length of Ageement. As 2 porl of program, your
" gervios fom FES wil commencs with the next avaliable meler reading and
afer processing ufhamllmbqymrmu and will continue for the
v a6 specified in fhe opi-in notification, ending on the mater nead %or the
lost month of service. For the perdod beginning June 2011, the program
may be tarminated or modified dus tv unforssesn reguistary BCEON.

fil

the program be termineted, you will be relumed to the stendsnd
sorvice offer or its Successor.

4. Bifing. You wil continue 1o recelve a single bill fom your EDU thet wil
coriain both your EDL end FES FEE dees not offer budgat
biling. If you do not pay your bill by the due date, FES may cancel this

7.

stending is saksoctory
Agrecment shall be conaiderad executed
nfmnﬂnﬂMhyFES.ﬂnmdofﬂu?dwmm
your

Procadures. Contact FES with ony quegtions conceming the
terme of servioe by phons at 1-885-254-63058 (Wil-ree) M-F GAM - 5P
EST orin wnting al 341 Whita Fond Drive, Atin: Confract Adminisiration,
Algon, OH 44320. Our web adcress i v fesiensrgysolutions.com. i

. Customers may siso ¢l the Ohle Consismers'
mmuimrmmm}msmmwmm
wealaiays cr at www, plclods. org.

10. Miscelaneous. vuummenwumumms.mm.

1".

12 month perioad, up to 24 monihe of payment history, without chiarge.
FES will not release your Soolal Secuity numbar and/or socount
munban(s) without wour wiltien cormarnt

nwmwmmMMemmw
website. We will aleo provida the information upon request

FES moay essign e rights to annther, Including any successor, In
agcarignce with the ndee and regulationa of the PUCC.

or \ishility for the Tollowing Sieme thet are
the nesponsihillty of the EDU: operation and meintenance of the EDILrs
sloctrical ayatem, any intermuption of service, terminaion of service, or
daterioration of the EDU'S senvice. In the event of a power oulags, you
should contact your local EDLL

Customer la rospormibie for providing FES with accunate account
informalion. f sald information Is incorrect, FES reserves the right 1o
raprice the applicable accouni(s) or tarminete the agreesnent.

FES reserves the right o retum ary asiomer o the EDL F the
cusiomer’s rate code i changed and the aconunt is no longer eligibie
for thiz program.

Warronily. FES warans tilfie and the right o all slethicily aoid
hereunder. THE WARRANTIES 8ET FORTH IN THIS PARAGRAPH
ARE EXGLUSIVE AND ARE IN LIEV OF ALL OTHER WARRANTICS,
WHETHER ETATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTEES OF MERCHANTABILITY,
FITNESS FOR A PARTICLLAR PURPOSE OR ARISING OUT OF ANY
GOURSE OF DEALING OR USAGE OF TRALE,


http://Ourwab3ddieE8i6Vwwv.firstoneigysoluKons.com
http://www.PUCaahto.gov
http://www.pld(occoig
http://webslte-www.llrsteneigysolutions.com
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July 10, 2008

Dear Commercial Electric Customer,

Your community, as a member of the Northwest Ohic Aggregation Coalitian (NOAC), is providing you
with the oppartunity to save monay on your slectric bills by joining with other businesses. Through a concept
called governmentsl aggregation, savings are achievad by grouping consumers to gain buying power for the
purchase of electricity. Local voters epproved this program several years ago. NOAC is a group of nine
communities that are working together to provide lower electric rates to thair residents and businesses.

You will ba automatically enrolled In your community’s slectric governmental aggregation
program unless you choose o opt out. There is no cost for enroliment. You do not need ta do anything to
participate. Your community has chosen FirstEnergy Solutions o provide group participants with electric
peneration through May 2011.

As & member of this aggregation and a commercial customer, you are guaramteed each month to pay 4
parcant lass for the competitive partion of your eleciric supply through May 2011 then if you had not joined the
community’s govemmental aggregation program.

You have untii July 31, 2008 to retumn the enclosed “opt-out™ form i you wish to be excluded
from the communily’s elactric aggregation program and remain a customer of Toledo Edison. if yau
don't opt out at this time, you will begin 1 receive services from FirstEnergy Solutions.

In Ohio's deregquiated electric environment, your local electric utifity — Toledo Edison ~ will continue to
mazintain the syslam that tranemits and delivers power to your home. You won't see any new poles oF wires,
and you will continue to receive a single, aasy-to-read bill from your electric oparating company with your
FirstEnergy Soltions charges included. You can even receive and pay your bill onliine via

www.firglenergycorp.cor, free of charge.

If you have any questions, call our knowladgeable staff at FirstEnergy Solutions, toll-free at 1-865-636-
3749, Monday through Friday, B am. o § p.m. Please do not call your communily with any government
aggregation pragram inquiries.

Sinceraly,

Local Officials

P.S. Remember to retum the opt-out foim only if you do not want to perticipate in the community's
electric aggregation program.

By returning this signad form, you wili be excluded from the opportunity to join with other
businessee in the Electric Governmant Aggragation Program.

| wish to opt out of the NOAC Electric Govermmental Aggregation Program. {Chack hox to opt out.)

- Service address {city, stee and zip):

Fhone number

Acoount Holder's
Signatura, Pats.

Nalt by July 31, 2008 to: NOAC Eleciric Govarnmment Aggregation Program, 341 Whits Pond Dr., Bidg B-3, Akron, OH 44320



http://www.firstenenavcorpcom

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively pricad elsctricity from a retail electric generation supplier certifisd by the
Public Hilittas Commissicn of Ohio.

How Is the community able to choose a certified electric generation supplier on my behal?
The residents of your community voted to allow your local goveinment to coniract for an electric
generation supplier on their behalf.

How will | know If | can save money under the community’s electric governmantal aggregation
program?

Under the community's govemmental aggregation program, the price you pay for eleciric generation
supply is guaranteed to be 4 percent lower. In cther words, each month, you'li pay 4 percent less for
the competitive portion of your electric suppiy than if you had not joined the community’s govemmantal
aggregation program.

What doss “opt out” mean?

“Opt out” means that you can decide not to participate in the community's electric govemmental
aggregation program. By retuming the opt-out form, which is included in this malling, you wiil not ba
enrolied as an electric generation customar with FirstEnergy Solutions, the community’s compatitive
electric generation suppiier, and you will not receive the 4 percent discount.

What happens if | do not send in the opt-out form?

If you do not retum the opt-out form postmarked by the required date, you will be included in the
community’s governmental aggrsgation program and will begin receiving compstitively pricad
electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cance’ Tor any
other reason but moving. However, you will ba sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices i | decide o opt out?

You can stay with your current electric utility, which will continue to supply your slectricity as it always
has. Or, you can shop for a new competitive alectric supplisr, A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices is avalable by calling
1-800-686-PUCQ (1-800-685-7826).

Can | opt out over the phone?
No, you must mait in your completed form and it must be postmarked by tha deacline.

Who Is FirstEnergy Solutions?

FirstEnergy Soiutions Corp., a subsidiary of FirstEnergy Corp., offers a wicie range of energy and

related products and services, including the generation and sale of electriclty and energy pianning and

procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and

:dthnéerdal and industrial customers in Chio, Pennsylvania, New Jersey, Maryland, lllinols and
ichigan.

What is the toli-free number for questions?
For answers to your questions, please call 1-866-836-3749, Monday through Friday, 8 am. to 5 p.m.



If | Joln the community’s governmental aggregation program, who will deliver my power, read
my meter and respond to emergencles, such gs power outages?

Your local electric utility will be responsibie for the dslivery of power to your home or business. Since
your local slsciric utility stilt owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage.

Is your price for power fixed, or does It vary?

On this program, the price you pay for electric generation from FirstEnergy Sciutions will vary éach month
depending on your usage and the amount of your generation shopping cradit. However, with FirstEnergy
Soluhmsyou’llMwsm4prwﬂoﬁthewnpdﬁvepuﬂmofyourehcﬂchﬂregsrdusufhw
much electricily you use, or when you use it



FrstEnergy
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FiniEnergy Solutions Corp. - Residantial & Small Commercial Terme
and Conditions

MTemmwMﬁmwmuEmumanmm
agreement for electic generalion service with FirstEnergy Solutions Corp.

copy of this agracment for yout reconde.

FES is certified by the Public Uifikes Commiasion of Ohio {PUCKY) In affer
M supply elechric generstion sendces in Oblo. As a Retad
Eleciric Barvice ("CRES") provider, FES will supply the ulectric generation %o
your Electric Disiribution Uy ('EDLI’} based on your usage. Your EDU then
distribnas or delvers the sleciicity to you. FES sets the ge

ciricily.
Moving voliage slectricy fom a2 ganevation
hﬂyhhdﬁhﬂmlﬂdm%

Distribution Ssrvice - Phwsical deltvery of slactriclty 1o customerns by EOU.
RIGHT OF RESCISBION — i you optin and are enrolled to recoive
pencratioh servios from FES, your EDU wil send ynu a condirmaiion fetter,
You will have the right to rescind your snroliment within seven {7} calander
deys following the postmark dale of the conkrmation ketler by following the
insinuctions contained In the letier. Tha Right of Reaciasion only applias when
a cusiomer switches 1o & genemtion suppler and not on renewal enoliments,
Your EDU wilt ot serxd a confemation rolice upon eny renewal of e
Agreament. Should you chooss mot 10 opt-in o your communily's progrom,
you wilfl be aerved by your EDUPs clandand service ofier eslabliched pursuiand
1 saction 4028.%4 of the Ohio Revised Code urdess you choose an allemate
supphier of etaciricly.

TERMS AND CONDITIONS OF SERVICE

1. Eligbility, Only Residensisl Customer accounts not enrolied in the

of lscome Plan Progeam (PIPF) and smeil commercial

cusiomers with 2 poak domand below 369 KW aro eligitle for this offar

from FES. FES reserves the cight to nefuse snroliment to any custormer
with an mectanding balance.

1. Basic Service Prices. During fhe termy of this Conlract, you ajres o pay

FES for a totel combined Tranemission, Generafion, and Gensration

e chames ssaociated with the costs of purchased power and the cost to
celver the power through the ansmission system.  These are the
charges that you would avold for that billing period when you swiich to

pel'm“l wiry because & will alweya be 8 percent off the
Price (o Compare, which may changs based on any changes made by the
EDTR) in its calculations. haﬂmhFE&ﬂmmﬂhd\wm
your EQU for dhetribiion and various other changos. FES resarves the
right to aniisterally modify dEe biling format in the evant the EDU is unabie
wiling W provide comeolicated biling in this format or changes the
Qalculstion of the Frice 1o Compare.
In addiion o tha Ganaralion WMFES!#IM
you for any and ol fess, costs, and impoeed by a Regonal
Transmission Organkzation (RTC, mxch as the Midwest 150 or
successor prganizations, that am not otheswise reimbursed by the Elactric
to Suppler. regardiess of whether such charges are grealer then,
W38 thim, or equal 1o e chages Cusiomer curmendly pays for thess
services (o the Electric Utiity ("Midwest (SO/fTransmission and Ancillary
Charges®). FES will pass these Midwest ISQiTrensmission and Ancilary
Gmmwmuwmmmbmmmﬁlmm
dmmapm-nﬁdﬂm ISOfTranamission and Ancilary

£l
i

z
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2

FEQUVAP D509 Rev 1

2 minimum of fourteen {14} day® writhen
nuﬂx.UponanoeldionmwlllbeWmdhynmEﬂJasa
cusiomer. You will vemain respansible o pay FES for any aecticity
is cancelled, as well 35 any |abe paymernt
Eﬂ]@mmmltinw

i
i

. i this 2pwemant & nol
reacinded during tha nescission perind, anrolinent will be ssnt o your
EDU. You may terminate this Agreement, without penalty, if you move
out of Sw EDU sarnvion tanilony or inlo o arsa wheve FES will charge a
difforesd psice. There witf ba a3 $25 chanpe Jor residential cusiomers and
= 35000 charge for commwrial cusiomers i you leninaie Ihis
expressly provided hevein.
Sholef your cancel servica with FES and retum io standerd service cifer
with your EDU, you may not b aarvad undwr e sane rates, lams, and
conditions that epply io otfr EDU cusinimers.
Custoraer Coneemt and information Relemss Authoriction. By
program, you

Dispute Procedumse, c«mFEsqummmﬂn
tormis of seivice by phona al 1-886-254-6359 M-F BAM - 5PN
EST or In writing i 341 While Pond Drive, Atin: Contract Adminisiration,
Alaon, OH 44320, Our web address s wwwArsisnergysolutions.com. if

cuuslm;l 14n-1mwﬁm)mnﬂnmw5wm
weakdeys or St www pinknor: org

10. Misosliarmons. YmhantnmmmiomFE&MmMa

12 monih period, up 10 2¢ months of payment history, without chenge.
FES witt not releass your Social Secuity number snd/or account
numbants) without your writien consent

FES' amvironmenisl discicaure stalement i svaliable for viewing oo our
website — www, .corm. You agree that FES will make
the required querterly updates to the sietement electronically on cur
website, We will alsn provide the informalion upon request.

FES may ossign i3 righis to another, incheding any succasser, in
scoordence with the nules end reguilations of the PLITCO.
%mmm%ummmmmm“

ehmmm“hmwﬁmdmnwhdwdmu
detarionstion of the EDUFs sarvica. I tha gvent of a power outags, you
should conlact your local EDU.

Cusiomer is respansibie for prowding FES wllrl aocurale account
information,  |f seid informetion is incomect, FES resanves tha righl o
mpmmmhbamnﬂs)wm&-aqm

FES meserves the right to retum any csinmer o the EDU if the
oumtomer's nile code is dangad snd the aocount e no longer eligible
for lhis program.

Werranly, FES wamonis e and the right to 8l elachicly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARFANTIES,
WHETHER STATUTORY, EXPRESS OR MPLIED, INCLUNING BUT
MOT LUMITED TO ANY WARRANTIES OF MERCHANTABLLITY,
FITHESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,


http://www.trMenergvsoluHons.oom
http://viNw1r41ida1cc.org
http://-WMW.flrslenergysaluHana.oom

product. Note: The geaeration of this product involves the use of 5% of Unknown Prchased Reaouroes. Tho Alr enlssioas s
: mdloactive wasts nmociatad with these unimown reacurces are not inoluded in fhees charts

gn&?@ﬁnﬂ_&m&r?gngiﬂagugaggﬁuaigﬂiiﬂ
costs, For Ega_bn_.oo..gﬂ:lm._nmw Solutions Corp. at www.fes.com (click on FirstEnergy Corp, at the
bottom of the home page) or by phooe at 1-877-524-7283. .



