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PUCO

1300 Columbus-Sandusaicy Rd. N.
Marion, OH 43302

November 12, 2008

" Ms, Renee Jenkins
Public Utilittes Commission of Ohio
- Docketing Division :
180 East Broad Street
Colurmbus, Ohio 43215

Re: Case No. 08-989-TP-BLS
Case No. 90-5023-TP-TRF

Dear Ms. Jenkins:
In an Opinion & Order issued by the PUCO on March 18, 2009 in Case No.
08-989-TP-BLS, Verizon North Inc. was ordered to file its appropriate final tariff

amendments. Verizon North Inc. hereby files the final tariff pages as ordered.
This filing contains no rate increases.

Please call me with any questions,

Sincerely,

Cassandra Cole ‘
Director
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EXCHANGE RATE TARIFF
P.U.C.C.No. 6

CONTENTS
51st Revised Sheet No. 1
Verizon North Inc. Cancels S0th Revised Sheet Ne. 1
TABLE OF CONTENTS
Seclion
TABIZ OF COMIBNS ... ceee et et e e e e et et ereees Contents
CRBEK LIBL. .o ettt ettt ettt et s e ms e e se bbb e bbb £ bbb e Check List
GENEral REGUIBTIGNS ...o..ivieeeeee e tiere e te s s b sare e semeaa e atm s st eesesenba s s ms e e s e sn e 1
Rate Schedules........oiiiiniimecn o OO 2
USage SENSIIVE SBIVIEE ... s e e e sebba e e s eb s 2.1
ZONE RABS ...ttt e R b ReL b e 22
Exchange Areas (a5 lISted DBIDW) ... e b ree st b semne e e 3
NOTE: Rates for the Schedules listed below are in Section 2 of this tariff.
Exchange Schedule BLES Ait Reg Case Mo.* BLES Alt Reg Approval Date™  |niial Anniversary Dafe*  (S)(C)
Adena v
Albany v
Amanda v
Amesville v
Amsterdam v
Antwerp it
Arlington v
Ashiand V-C 08-989-TP-BL3 March 18, 2009 March 18, 2010 (C)
Ashley V' ‘
Ashville Vi
Athens Iv-C (8-989-TF-BLS March 18, 2009 March 18, 2010 (<
Attica 1l
Bailtic v
Baltimore Y
Barlow vV
Beach City v
Beaver il
Bellevue il
Bergholz i
Betlin v
Berlin Heights v
Bettsville v
Beverly v
Blanchester v
Bloomville v
Bolivar vl
Bowerston v
Bowling Green V-C 08-98S-TP-BLS March 18, 2009 March 18,2010 . €
Bremen v
Brewster v
Brilliant v
Brookville v
Brunswick VI-C 08-989-TP-BLS March 18, 2009 March 18, 2010 (C)
Bryan v (S)
* The exchanges with BLES Alt Reg Cases noted and approved have been deemed competitive. Their pricing flexibility is (M)
defined in 4901:14 Q.A.C. andin P.U.C.O. Case No. 05-1305-TP-ORD. Basic local exchange service {ELES) and Caller ID |
are capped at annual increases of no more than $1.25 and $.50 respectively. {N)

Some material previously appearing on this sheet now appears on 56th Revised Sheet No, 2 and Original Sheet No. 3.

issued: November 12, 2009 Effective: November 12, 2009

In compliance with The Public Utilities Commission of Chio
Case No. 08-89-TP-BLS, Order dated March 18, 2008
By Todd Calquitt, President, Verizon North Inc., Marion, Ohio



EXCHANGE RATE TARIFF

P.U.C.0. No. b
CONTENTS

B6th Revised Sheet No. 2

Verizon North Inc. Canceis 55th Revised Sheet No. 2
TABLE OF CONTENTS

Exchange Schedule BLES AltReq Case No.* BLES Alt Reg Approval Date™  Initial Anniversary Date”
Burbank [V
Byesville v
Cadiz ]
Caldwell fl
Cambridge IV-C 08-988-TP-BLS March 18, 2009 March 18, 2010
Carey Y
Carrallton i
Catawba v
Celina v
Chatham v
Chesapeake VI
Cheshire Center Vi
Circleville W-C (8-989-TP-BLS March 18, 2009 March 18, 2010
Clarksville Ml
Clyde i
Colowater v
Congress v
Convoy 0l
Cooperdale v
Crestline !
Creston v
Curtice-Oregan Vi
Decaiur i
Delaware v-C 08-989-TP-BLS March 18, 2009 . Marzch 18, 2010
Dellrcy I
Dexter City Ii
Ditlonvale-Mt. Pleasant |V
East Rochester 113
Edgerton Il
Edan ]
Eimare Vi
Englewood VI-C 08-989-TP-BLS March 18, 2009 March 18, 2010
Evansport v
Farmersville Vi
Fayette il
Felicity vl
Flushing Hi
Forest [
Fort Recovery Il
Freeport il
Galion ]
Garrettsvilla vV

* The exchanges with BLES Alt Reg Cases noted and approved have been deemed compefitive. Their pricing flextbility is
defined in 4901:1-4 O.A.C. and in P.U.C.0. Case No. 05-1305-TP-ORD. Basic local exchange service (BLES) and Caller ID
are cappad &t annual increases of no more than $1.25 and $.50 respsctively.

Material now appearing on the sheet previously appeared on 50th Revised Shest No. 1.

Material praviously appearing on this sheet now appears on Original Sheet Nos. 3, 4, 5 and 6.

Issued: Noavember 12, 2009 . Effective; November 12, 2009

In compliance with The Public Uillities Commission of Chig
Case No. 08-989-TP-BLS, Order dated March 18, 2009
By Todd Colquiti, President, Verizon North Inc., Marion, Ohio
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EXCHANGE RATE TARIFF
P.U.C.0. No. 6

CONTENTS
Original Shest No. 3
Verizon North ins.
TABLE OF CONTENTS
Exchange Schedule BLES AltReq Case No.* BLES Alt Reqg Approval Date®  Initial Anniversary Date®  (S)(C)
Genoa VI
Georgetown ]
Gibsonburg v
Graften v
Grand Rapids VI
Gratis v
Green Camp v
Greenfiekl I
Greenwich i}
Guysville Y
Hamersville Vi
Hanoverton v
Harfem Springs i
- Harpster v
Haskins-Tontogany vl
Hayesville v
Helena v
Hicksville I
Higginsport Vi
Homerville v
Huron v
ldaho M
Jackson it
Jenera v
Jewett i
Kelleys Island v
Kilbourne |
Knoxville v
Lakeviile 1l
LaRue 1Y
Laura I
Laurelville I
Leeshurg I
Letart Falls -
Lewisburg i
Liberty VI
Lodi v
Logan 1]
Lotudonville il
Lowel! v
Lower Salem v
Lynchburg ill (S)
* The exchanges with BLES Alt Reg Czases noted and approved have been deemed competitive. Their pricing flexibility is (N)
defined in 4901:1-4 0.A.C. and in P.U.C.0. Casa No. (5-1305-TP-ORD. Basic local exchange service (BLES) and Catler {D |
are capped at annual increases of no more than $1.25 and $.50 respectively. (M)

Materiaf appearing on this sheet previously appeared an 50th Revised Sheet No. 1 and 55th Revised Sheet No. 2.

lssued: November 12, 2008 Effective: November 12, 2009

In compliance with The Public Ulilities Commission of Ohio
Case No. 08-989-TR-BLS3, Crder dated March 18, 2009
By Todd Colquitt, President, Verizon North Inc., Marion, Ohio



EXCHANGE RATE TARIFF

P.U.C.0. No. &
CONTENTS
Criginal Sheet No. 4
Verizon Narth Inc.
TABLE OF CONTENTS
Exchange Schecule BLES Alt Reg Case No.” BLES Alt Reqg Approval Date®  Initial Anniversary Date”
Malvemn Vi
Manchester It
Marblehead ]
Maria Stein v
Marion v-C 08-989-TP-BLS March 18, 2009 March 18, 2010
Martinsville m
MoArthur [
McComb Iy
Mechanicsburg i
Mechanicstown [l
Medina v-C (08-989-TP-BLS March 18, 2009 March 18, 2010
Mendon n
Mitan [1f
Millersport v
Mineral City v
Minerva Vi
Minster i
Manroevilie ]
Mentpelier I
Montrose VI-C 08-989-TP-BLS March 1B, 2009 March 18, 2010
Moming Sun vi
Morral v
Mowrystown - il
Mt Blanchard '
Mt Crab Vi
Nevada v
New Bremen ]
New Burlington VI
New Cencord IV
New Lebanon VI
New London 1%
New Marshfisld 1Y
New Phitadelphia V-G (8-989-TP-BLS March 18, 2009 March 18, 2010
New Vienna |
New Washington I
Ney v
North Baltimore il
North Eaton v
North Georgetown v
North Star I
Norwalk - V-C 08-985-TP-BLS March 18, 2009 March 18, 2010
Qak Harbor I

* The exchanges with BLES Alt Reg Cases noted and approved have been deemed compelitive. Their pricing flaxibility is
defined in 4801:1-4 0.A.C. andin P.U.C.0. Case No. 05-1305-TP-ORD. Basic local exchange service (BLES) and Caller ID
are capped at annual increases of no mare than $1.25 and $.50 respectively.

Material appearing on this sheet previously appeared on 55th Revised Sheet No. 2.

Issued: November 12, 2009 Effective: November 12, 2009

In compliance with The Public Utilities Commission of Ohio
Case No. 08-983-TP-BLS, Order dated March 18, 2009
By Todd Colquitt, President, Verizon North Inc., Marion, Ohio

(S)(C)




EXCHANGE RATE TARIFF

P.J.C.0.No.&
CONTENTS
Original Sheet No. §
Verizon Narth Inc.
TABLE OF CONTENTS
Exchange Schedule BLES AltReg Case No.* BLES Alt Reg Approval Date™  Initial Anniversary Dats”
Oak Hill 1l
Obarlin Vi
Chia City 1]
Cstrander v
QOxford VI
Paris Vi
Payne fl
Pechles I
Pembarville v
Perrysville il
Phillipsburg Vi
Piketan H
Pioneer Il
Plain City VI-C 08-989-TP-BLS March 18, 2000 Marech 18, 2010
Plaasantvilla Y
Flymouth Il
Palk v -
Pomeroy it
Part Clinton -c (18-880-TP-BLS March 18, 2008 tarch 18, 2010
Porfland I
Porismouth vV
Port William il
Prospect v
Put-In-Bay {
Radnor v
Rathbone Vi
Rawson v
Red Haw v
Republic v
Resaca Vi
Richmond v
Richwood I
Russeliville i
Sabina 1
Sardinia Ili
Savannah v
Scio fl
Scoit il
Seaman i
Seville I\
Shade n
Sharon Center VI

* The exchanges with BLES Alt Reg Cases noted and approved have been deemed competitive. Their pricing flexibility is

defined in 4901:1-4 O.A.C. and in P.U.C.Q. Case No. 05-1305-TP-ORD. Basic local exchange service (BLES) and Caller ID

are capped af annual increases of no more than $1.25 and §.50 respectively.

Material appearing on thig sheet previously appeared on 55th Revised Sheef No. 2.

Issued: November 12, 2009

In compliance with The Publi¢ Utilities Commission of Qhio
Case No. 08-989-TP-BLS, Order dated March 18, 2009
By Todd Colquilt, President, Verizon North Inc., Marion, Ohio

Effective: November 12, 2009

($HC)
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EXCHANGE RATE TARIFF

P.U.C.0O, No. 6
CONTENTS
Original Sheet No, 6
Verizon North Inc.
TABLE OF CONTENTS

Exchange Schedule BLES Alt Reg Case Mo.” BLES Alt Reg Approval Date™  Inifial Anniversary Date™  {$)
Sinking Spring !
Smithfield v
Spencer v
Spencerville v
St. Marys v
Strasburg v
Sugarcreek v
Summerfield Il
Sylvania VI-C 08-989-TP-BLS March 18, 2009 March 18, 2010
The Plains v
Tiltkonsville v
Tipp City VI-C 08-589-TP-BLS March 18, 2009 March 18, 2010
Trobwood VI-C 08-089-TP-BLS March 18, 2009 March 18, 2010
Troy v-C (8-389-TP-BLS March 18, 2009 March 18, 2010
Valley City v
Van Buren v
Wadsworth VI-C (8-989-TP-BLS March 18, 2009 March 18, 2010
Wakeman 1]}
Waldo v
Warsaw il
Watertown v
Waverly M
Wayne-Bradner v
Wallinglon v
Wellston il
West Alexandria Il
Westfiekl Center Y
Wesi Milton Vi
Weston v
Wast Salem il
West Union i
West Unity ]l
Wharton mn
Wilkesville M
Willard 111
Williamsprot Il
Willshire-¥ren i
Wiimington -C 08-989-TP-BLS March 18, 2009 March 18, 2010
Wilmot VI
Wincna i
Woodstock v
Yorkshire I &)
* The exchanges with BLES All Reg Cases noted and approved have been deemed competitive. Their pricing flexibility is (N)

defined in 4901;1-4 O.A.C. and in P.U.C.Q. Case No. 05-1305-TP-ORD. Basic local exchange service {BLES) and Caller ID |

are capped at annual increases of no more than $1.25 and $.50 respectively. {N)

Material appearing on this sheet previously appeared on 55th Revised Sheet No. 2. 7

lssued: November 12, 2009 Effective. November 12, 2008
In compliance with Tha Public Utilities Commission of Chio
Case No. 0B-889-TP-BLS, Order dated March 18, 2009
By Todd Colquitt, President, Verizon Narth Inc., Marion, Ohio

(C)

()

(C)



EXCHANGE RATE TARIFF

P.U.C.Q. No. & SECTION 1

5th Revised Sheet No. 3

Verizon North Inc. Cancels 4th Revised Sheet No. 3
GENERAL REGULATIONS

4. EXCHANGE CLASSIFICATION

4.01.  For the purpose of determining exchange service monthly base rates, exchanges are classified in rale groups
according to the total exchange access lines in a logal service area and the determination of exchange competitive
status. The local service area is the area within which customers make calls without the payment of message totl
charges and may include ane or more exchanges.

4.02.  Rate Group Classification and Limits:
Total Exchange Access Lines

Exchange Raie Group in Local Service Area

Schedule | 110 3,000
Schedule I} 3,001 to 6,000
Schedule I} 6,001 to 12,000
Schadule lI-C 6,001 fo 12,000
Schedute IV 12,001 {o 24,000
Schedule IV-C 12,001 to 24,000
Schedule V 24,001 to 48,000
Schedule V-C 24,001 to 48,000
Schedule VI 48,001 and over
Schedule VI-C 48,001 and over

4.03.  The total exchange access lines in the local service area of each exchange shall be verifisd using tha Company’s
official report of the exchange access lines in service.

5, GRADE OF SERVICE LIMITATIONS

5.01.  Incompliance with Part 4301:1-5-04 of the Code of Rules and Regulations of The Public Utilities Commission of Ohio,
applications for service regrades, moves, and changes shall not be accepted for:

A Business service exceeding an individual fine.

B. Residence service exceeding four-party service within any base rate area, except that when the number of
subscribers having four-party service in the base rate area of any exchange is less than five per cent of the
subscribers in such araa or when the Commission finds upon application, complaint or its own motion that the
confinued offering of four-party service is no longer viable then no applications for service, regrades, moves
and changes shall thereafier be accepted for residence service exceading two-party service within that area.
The remaining residence four-party service in such base rate area may thereafter, with the approval of the
Commission, be upgraded to a higher grade of service.

l Issued: November 12, 2008 Effective. November 12, 2009
| In compliance with The Public Utilities Commissian of Qhio
Case No. 08-988-TP-BLS, Order dated March 18, 2009

By Todd Colquitt, President, Verizen North Inc., Marion, Qhio -

€
©

(N)
(N)
(N)



EXCHANGE RATE TARIFF
P.U.C.0.No. & . SECTION 2
Qriginal Sheef No. 3A

Verizon North Inc.

RATE SCHEDULES

NOTE: See CONTENTS Section for the appropriate Schedule for each exchange. Also, the zone rates in Section 2.2 wiil apply
to services located outside the Base Rate Area except for COPT Line and COPT Coin Line services.

FLAT RATES
Current Maximum
Meanthly Rate Monthly Rate Classification
SCHEDULE lI-C (N)
WITHIN THE BASE RATE AREA:
Residence Service
ndividual Line
initial Line $13.93 $15.18 Tier 1 Core-Competitive
2nd or 3rd Line 13.93 - Tier 1 Non-Core-Competitive
4th Line or more 13.93 - Tier 2
Business Service
Individual Line
Initial Line $27.86 §29.11 Tier 1 Core-Competitive
COPT Line 2067 -
COPT Coin Line 22.70 -
SCHEDULE V-C
WITHIN THE BASE RATE AREA:
Residence Service
Individual Line
Initial Ling $14.58 $15.83 Tier 1 Core-Competitive
Znd or 3rd Line 14.58 - Tier 1 Non-Core-Competilive
4th Line ar more 14.58 - Tier 2
Business Service :
Individual Line
Initiai Line $29.16 $ 30.41 Tier 1 Core-Competitive
COPT Line 2067 -
COPT Coin Line- 22,10 ' -
Note: The above rates do not include the charge for a Company provided tefephone instrument.
Rates for Tier 1 Core-Competitive basic local exchange service (BLES) as defined in O.A.C. 4901:1-4-01 and basic Caller ID are
capped at annual incraases of no more than §$1.25 and §.50 respactively. Tier 1 Non-Core-Compatifive services are subject to
Tier 2 pricing flexibility in accordance with O.A.C. 4901: 1-4. See Competitive Exchanges list set forth in CONTENTS Section.
The rates and tems for payphones are governed by 96-1310-TP-COI and do not fall under a Tier designation.

* A credit equal fo the applicable interstate subscriber line charge (SLC) will be applied to each line that is billed a SLC. (N}

Issued: November 12, 2008 Effective: November 12, 2009
In compliznce with The Public Utilities Commission of Ohio
Case No. 08-S89-TP-BLS, Order dated March 18, 2009
by Todd Colquitt, President, Verizon North Inc., Marion, Ohio



EXCHANGE RATE TARIFF
P.Uu.C.O. No. 6

Verizon North Inc.

SECTION 2
Original Sheet No. 38

RATE SCHEDULES

MOTE: See CONTENTS Section for the appropriate Schedule for each exchange. Also, the zone rates in Secfion 2.2 will apply
to services located outside the Base Rale Area except for COPT Line and COPT Coin Line services.

FLAT RATES
Current
Monthly Rate
SCHEDULE v-C
WITHIN THE BASE RATE AREA:
Residence Service
individual Line
Initial Line $15.23
2nd or 3rd Line 15.23
4th Line or more 15.23
Business Servica
Individual Line
Initial Line $30.48
COPT Line 2067
COPT Coin Line 22.70¢
SCHEDULE Wi-C
WITH!N THE BASE RATE AREA:
Residence Service
Individual Line
Iniial Line $15.73
Znd or 3rd Line 16.73
4th Line or more 15.73
Business Service
Individual Line
Initial Line $35.95
COPT Line 2067
COPT Coin Line 2,70

Note: The above rates da not include the charge for a Company provided telaphane instrument.

Maximum
Monthly Rate

$16.48

$31.N

Classification

Tier 1 Core-Competitive
Tier 1 Mon-Core-Compelitive
Tier 2

Tier 1 Core-Competitive

Tier 1 Core-Competitive
Tier 1 Non-Core-Compefitive
Tier 2

Tier 1 Core-Competitive

Rates for Tier 1 Core-Competitive basic local exchange service (BLES) as dafined in O.A.C. 4901:1-4-01 and basic Caller ID are
capped at annual increases of no more than $1.25 and $.50 respecfively. Tier 1 Non-Core-Compelitive services are subject to
Tier 2 pricing flexibility in accordance with O.A.C. 4901: 1-4. See Compatifive Exchanges fist set forth in CONTENTS Saction.

Tha rates and terms for payphones are governad by 86-1310-TP-COI and do not fall under a Tier designation.

* A credit equat to the applicable inferstate subscriber line charge [SLC} will be applied 1o each line that is billed a SLC.

Issued: November 12, 2000

fn compliznce with The Public Utilities Commission of Ohio
Case No. 08-989-TP-BLS, Crder dated March 18, 2009
by Todd Colquitt, Prasident, Verizon North Inc., Marion, Ohio

Effective: November 12, 2003

(N)



EXCHANGE RATE TARIFF

P.U.C.0. No. 6 SECTICN 2
Original Shest No. BA

Varizon North Inc.

RATE SCHEDULES

NQOTE: See CONTENTS Section for the appropriate Scheduls for each exchange. Also, the zene rates in Section 2.2 will apply
to services locaied outside the Base Rate Ares,

USAGE SENSITIVE SERVICE RATES

Current Maximum
Monthly Rate Monthiy Rate Classification
SCHEDULE liI-C
WITHIN THE BASE RATE AREA:
Residence Service
Individual Line .
Initial Line $8.36 $9.61 Tier 1 Core-Competitive
2nd or 3rd Line 8.36 - Tier 1 Non-Core-Competitive
4ih Line or more 8.36 - Tier 2
Business Servica
Individual Line
Initial Line $16.74 $17.99 Tier 1 Core-Competitive
SCHEDULE IV-C .
WITHIN THE BASE RATE AREA:
Residence Sefvice
Individual Ling
Initial Line $875 $10.00 Tier 1 Core-Compefitive
2nd or 3rd Line 875 - Tier 1 Non-Core-Competitive
4th Line or more 875 - Tier 2
Business Service
Individual Line
Initial Line §17.64 $18.82 Tier 1 Care-Compatitive

Note: The above rates do not include the charge for a Company provided telephone instrument.

Rates for Tier 1 Core-Competitive basic local exchange service (BLES) as defined in O.A.C. 4901:1-4-01 and basic Caller ID are
capped at annual increases of no more than $1.25 and $.50 respectively. Tier 1 Non-Core-Competitive services are subject to
Tier 2 pricing flexibility in accordance with O.A.C. 4901: 1-4. See Competitive Exchanges list set forth in CONTENTS Section.

lssued: November 12, 2009 Effective: November 12, 2009
In compliance with The Public Utifities Commission of Ohio
Case Mo. 08-988-TP-BLS, Order dated March 18, 2009
by Todd Colguitt, President, Verizon North Inc., Marion, Chio

M)

(N)



Yerizon North inc.

EXCHANGE RATE TARIFF

P.U.C.0. No. 6

SECTICN 2
Original Sheet No. 6B

RATE SCHEDULES

NOTE: See CONTENTS Secticn for the appropriate Schedule for each exchange. Also, the zone rates in Seclion 2.2 will apply

to services located oulside the Base Rate Area.

USAGE SENSITIVE SERVICE RATES

SCHEDULE V-C
WITHIN THE BASE RATE AREA:

Residence Service
[ndividual Line
[nitial Line
2nd or 3rd Line
4th Line or more
Business Service
Individual Line
Initial Line

SCHEDULE VI-C
WITHIN THE BASE RATE AREA:

Residence Service
Individusi Line
initial Line
2nd or 3rd Line
4th Line of more
Business Service
Individuat Line
Initial Line

ote: The above rates do not include the charge for a Company provided telephone instrument.

Current
Monthly Rate

§9.14
9.14
9.14

$18.65

$ 10.54
10.54
10.54

$24.09

Maxirum
Monthly Rate

$10.39

§19.90

$11.79

$25.34

Classification

Tier 1 Core-Compeditive
Tier 1 Non-Core-Compatitive
Tier 2

Tier 1 Core-Compelitive

Tier 1 Core-Competitive
Tier 1 Non-Core-Competitive
Ther 2

Tier 1 Core-Competitive

Rates for Tier 1 Core-Competitive basic local exchange service (BLES) as defined in O.A.C. 4301:1-4-01 and basic Caller ID are
capped at annual increases of no more than §1.25 and .50 respectively. Tier 1 Non-Core-Competifive services are subject to
Tier 2 pricing flexibility in accordance with O.A.C. 4901: 1-4. See Competitive Exchanges list set forth in CONTENTS Section,

Issued: November 12, 2009

in compliance with The Public Utiliies Commission of Ohio
Case No. 08-989-TP-BLS, Order dated March 18, 2009
by Todd Colquitt, President, Verizon North Inc., Marion, Chio

Effective: November 12, 2009

(N)

(N)



EXCHANGE RATE TARIFF

P.U.C.0. No. 6 SECTION 2.1

5th Revised Sheet No. 4

Verizon North Inc. Cancels 4th Revisad Sheet No. 4
USAGE SENSITIVE SERVICE

1. RATES AND CHARGES
1.04.  CALL CONNECTION RATES, each completed call

1.04.01.  Monday through Friday:

Calls To Telephone Calls To Telephone
Numbers Within Numbers in Extended Areas
Same Exchange 1 2 3 Classification
A Bam. o, butnot
including, 9 p.m.
Individual Line
Initial Line $.02 $05 $.06 $.08 Tier 1 Core
Initial Line 02 05 .06 .08 Tier 1 Core-Compatitive (N)
2nd and 3rd Line 02 05 06 .08 Tiar 1 Non-Core
2nd and 3rd Line "[N)
(Residence) 02 .05 .06 .08 Tier 1 Non-Core-Competitiva  {N)
4th Line and
ghove (Residence) .02 05 .06 .08 Tier 2
B. 9pm.to butnot
including, 8 a.m.
Individual Line
Initial Line $.1 §025 303 $.04 Tier 1 Core
nitial Line .01 025 .03 04 Tier 1 Care-Competitive (N}
Znd and 3rd Line .H 025 03 04 Tier 1 Non-Core
2nd and 3rd Line (N)
(Residence) 0N 025 03 04 Tier 1 Non-Core-Competitive (N)
4th Line and
above (Residence) 01 025 03 04 Tier 2

Rates for Tier 1 Core services are capped at current rates. Tier 4 Non-Core rates can be increased to @ maximum cap of double (T}
the inifial rate effective an June 27, 2006, other than the second local exchange access line and call waiting, which are imited fo  (T)
a ten percent increase per year untit they cap at double the initial rate. This pricing flexibility is in accordance with ©.A.C. 4001:1-

4 and Alt Reg Case Ne. 06-700-TP-ALT, effective June 27, 2006,

Rates for Tier 1 Core-Compelitive basic local exchange service (BLES) as defined in O.A.C. 4901:1-4-01 and basic Caller ID are  (N)
capped at annual increases of no more than $1.25 and §.50 respectively. Any change in call connection rates is included in this

cap. Tier 1 Non-Core-Competilive services are subject to Tier 2 pricing flexibility in accordance with Q.A.C. 4901; 1-4. See
Competitive Exchanges list set forth in CONTENTS Seclion. (N}

Issued: November 12, 2004 Effective: November 12, 2008

In compliance with The Public Utilities Commissian of Ohio
Case No. 08-939-TP-BLS, Order dated March 18, 2009
By Tadd Colquitt, President, Verizon Narth Inc., Marion, Ohio



EXCHANGE RATE TARIFF

P.U.C.0. No. 6 SECTION 2.1

3rd Revised Sheet No. 4A

Verizon North Inc. Cancels 2nd Revised Sheet No. 4A
USAGE SENSITIVE SERVICE

1. RATES AND CHARGES

1.04. CALL CONNECTION RATES, each completed call (Contd)

1.04.01.  Monday through Friday:

MAXIMUM RATES MAXIMUM RATES
Calls To Telephone Calls To Telephone
Numbers Within Numbars in Exiended Areas
Same Exchange 1 2 3 Clagsification
A 8am. to, but not
including, 9 p.m.
Individual Line
Initial Line $.02 305 %06 5.08 Tier 1 Core
Initial Line 02 05 08 08 Tier 1 Core-Competitive (N)
2nd and 3rd Line 04 A0 12 16 Tier 1 Non-Core
2nd and 3rd Line (N}
(Residence) - - - - Tier 1 Non-Corg-Competitive (N}
4th Line and
above {Residence) - - - - Tier 2
B. 9p.m. to, but not
in¢luding, 8 am.
individual Line
Initial Line $.01 $.025 $.03 $.04 Tier 1 Core
Initizl Line 01 .028 .03 04 Tier 1 Core-Competitive (N)
2nd and 3rd Line 02 05 .06 .08 Tier 1 Non-Core
2nd and 3rd Line "IN}
{Residence) - - - - Tier 1 Non-Core-Competitive (N}
4th Line and
above (Residence) - - - - Tier 2

Rates for Tier 1 Core services ara capped at current rates. Tier 1 Non-Core rates can be increased to a maximum cap of double (1)
the initial rate effective on June 27, 2008, other than the second local exchange access line and call waiting, which are fimited o (T)
a ten percent increase per year unfil they cap at doubls the initial rale. This pricing flexibility is in accordancs with 0.A.C. 4901:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 2008.

Rates for Tier 1 Core-Competitive basic local exchange service (BLES) as defined in O.A.C. 4901:1-4-01 and basic Caller ID are  (N)
capped at annual increases of no more than $1.25 and $.50 respactively. Any change in call connection rates is inciuded in this

cap. Tier 1 Non-Core-Competifive services are subject to Tier 2 pricing flextbility in accordance with O.A.C. 4901: 14. See
Compeltitive Exchanges list set forth in CONTENTS Seclion. (N}

lssued: November 12, 2009 Effective: November 12, 2009

[n compliance with The Public Utilities Commission of Chio
Case No. 08-988-TP-BLS, Crder dated March 18, 2008
By Tudd Colquitt, President, Verizon North Inc., Marion, Ohio



EXCHANGE RATE TARIFF

P.U.C.0. No. 6 SECTION 2.1

3rd Revised Sheet No. 4B

Verizon North Inc. Cancels 2nd Revised Sheet No. 4B
USAGE SENSITIVE SERVICE

1. RATES AND CHARGES
1.04. CALL CONNECTION RATES, each completed call {Cont'd)

1.04.02.  Saturday and Sunday Only

Cails To Telephone Calls To Telgphone
Numbers Within Numbers in Extendad Araas
Same Exchange 1 2 3 Classificatign
Individua! Line
Initial Line $.01 $025 303 %04 Tier 1 Core
Initial Line o 025 .03 04 Tier 1 Core-Competitive N)
2nd and 3rd Line 01 025 .03 .04 Tier 1 Non-Caore
2nd and 3rd Line (N)
{(Residence) .0 025 a3 M Tier 1 Non-Core-Competitive (N}
4th Line and
above (Residence) A 025 03 04 Tier 2

Rates for Tier 1 Core services are capped at current rates. Tier 1 Non-Cora rates can be increasad to 2 maximum cap of double (T)
the initial rate effective on June 27, 2006, other than the second local exchange access line and cafl waiting, which are fimited o (T)
aten percent increase per year until they cap at double the initial rate. This pricing flexthility is in accordance with O.A.C. 4901:1-

4 and Alt Reg Case No. 08-700-TP-ALT, effactive June 27, 2008.

Rates for Tier 1 Core-Competitive basic local exchange service (BLES) as defined in 0.A.C. 4901:1-4-01 and basic Caller iD are (N}
capped at annual increases of no more than $1.25 and $.50 respectively. Any change in call connection rates is included in this

cap. Tier 1 Non-Core-Competifive services are subject to Tier 2 pricing flexibility in accordance with O.A.C. 4901: 14. See
Competitive Exchanges list setf forth in CONTENTS Section. (N)

lasued: November 12, 2009 Effeclive; November 12, 2009

In compliance with The Public Utiiies Commissian of Ohio
Case No. 08-889-TP-BLS, Order dated March 18, 2009
By Todd Colquitt, President, Verizon North Inc., Marion, Ohio




EXCHANGE RATE TARIFF
P.U.C.O. No. 6 SECTION 2.1
3rd Revised Sheat No. 4C

Verizon North Inc, Cancels 2nd Revised Sheet No. 4C

USAGE SENSITIVE SERVICE

1. RATES AND CHARGES

1.04. CALL CONNECTION RATES, each completed call (Contd)

1.04.02.  Saturday and Sunday Only

MAXIMUM RATES MAXIMUM RATES
Calls To Telephone Calis To Telephene
Numbers Within Numbess in Extended Areas
Same Exchange 1 2 3 Classification
individual Line
initial Line $.01 $.025 $.03 .04 Tier 1 Core
Initial Line 01 025 .03 04 Tier 1 Core-Competitive {N)
2nd and 3rd Line .02 .05 .06 .08 Tier 1 Non-Core
2nd and 3rd Line (N)
{Residence) - - - - Tier 1 Non-Core-Competitive {N)
4th Line and
above {Residence) - - - - Tier 2

Rates for Tier 1 Core services are capped at current rates. Tier 1 Non-Core rates can be increased to @ maximum cap of double (T)
the initial rate effective on June 27, 2006, other than the second local exchange access fine and call waiting, which are limited lo  (T)
a ten percent increase per year untii they cap at double the initial rate. This pricing flexibility Is in accordance with C.A.C. 4901:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 2008.

Rates for Tier 1 Care-Competitive basic local exchange service (BLES) as defined in O.A.C. 4901:1-4-01 and basic Caller ID are (N)
capped at annual increases of no more than $1.25 and $.50 respectively. Any change in call connection raies is included in this

cap. Tier 1 Non-Core-Competitive services are subject to Tier 2 pricing flexibility in accordance with O.A.C. 4901: 1-4. See
Competitive Exchanges list set forth in CONTENTS Section. (N}

Issued: November 12, 2009 Effective: November 12, 2009
In compliance with The Public Utilities Commission of Ohio
Case No. 08-989-TP-BLS, Order daled March 18, 2009
By Todd Colquitt, President, Vierizon North Ing., Marion, Ohio



EXCHANGE RATE TARIFF

P.UC.O.No. & SECTION 2.1

6th Revised Sheet No. 5

Verizon North Inc. Cancels 5th Revised Sheet No. 5
USAGE SENSITIVE SERVICE

1. RATES AND CHARGES

1.05. MINUTE OF USE RATES, each campleted cali {Contd

1.05.01.  Monday through Friday.

A, 8am. to, but not

Calls To Telephone
Numkers Within

Same Exchange

including, 9 p.m.
tndividual Line
Initial Line $.01
initial Line 01
2nd and 3rd Line .01
2nd and 3rd Line
(Residence) 01
4th Line and
above (Residence) 01
B. 8p.m. o, but not
inclucing, 8 a.m.
Individual Line
Initial Line $.005
Initial Line .005
2nd and 3rd Line 005
2nd and 3rd Line
{Residence) 005
4th Line and
above {Residence) 005

Calls To Telephone

Numbers in Extended Areas
1 2 3

$.02 5§03 §.04
.02 03 04
02 .03 04
02 03 .04

02 03 04

$§.01 $.015 §5.02
0 018 02
01 018 02
R 018 02

01 015 02

Classification

Tier 1 Core
Tier 1 Core-Competitive (N)
Tier 1 Non-Core

(N)
Tier 1 Non-Core-Competitive (N)

Tier 2

Tier 1 Core
Tier 1 Core-Compstitive {N}
Tier 1 Non-Caore

(N)
Tier 1 Non-Care-Competitive  (N)

Tier 2

* Rates for Tier 1 Core services are cappsd at current rates. Tier 1 Non-Core rates can be increased to a maximum cap of double (T)

the initial rate effective on June 27, 2006, other than the secend (ocal exchange access line and call waiting, which are limiledto  (T)
a ten percent incregse par year untit they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-

4 and All Reg Case No. (6-700-TP-ALT, effective June 27, 20086,

Rates for Tier 1 Core-Compelifive basic local exchange servics (BLES) as defined in Q.A.C, 4901;1-4-01 and basic Caller ID are (N)
capped at annual increases of no mere than $1.25 and 3.50 respectively. Any change in minute of use rates is included in this
cap. Tier 1 Non-Core-Competitive services are subject to Tier 2 pricing flexibilily in accordance with Q.A.C. 4301: 1-4. See

Cornpetitive Exchanges list set forth in CONTENTS Section.

{N)

lssued: November 12, 2009

In compliance with The Public Utilities Commission of Ohio
Case No. 08-983-TP-BLS, Order dated March 18, 2009
By Todd Colquitt, President, Verizon North Inc., Marion, Ohio

Effective: Movember 12, 2009



EXCHANGE RATE TARIFF

P.U.C.C. No. 6 SECTION 2.1
3rd Ravised Sheet No. 5A
Verizon North inc. Cancels 2nd Revisad Sheet No. 54
USAGE SENSITIVE SERVICE

1. RATES AND CHARGES
© 105, MINUTE OF USE RATES, each completed cail (Cent'd)

1.0501.  Monday through Friday:

MAXIMUM RATES MAXIMUM RATES
Calls To Telephaone Calls To Telephane
Numbers Within Numbers in Extended Argas
Same Exchange A1 2 3 Classificafion
A Gam. o, bulnot
including, 9 p.m.
individual Line
Initial Line $.01 $02 $.03 $.04 Tier 1 Core
Initial Line .01 .02 03 04 Tier 1 Core-Competitive N)
2nd and 3rd Line 02 04 .06 .08 Tier 1 Non-Core
2nd and 3rd Line (N)
{Resicence) - - - - Tier 1 Non-Core-Competitive (N)
4th Line and
above (Residence) - . - - Tier 2
B. 9p.m.to, butnot
including, 8 a.m.
Individual Line
Initial Line 3 .005 §.01 $015 §.02 Tier 1 Core
Initial Line 005 01 015 .02 Tier 1 Core-Competitive (N)
2nd and 3rd Line .01 .02 .03 .04 Tier 1 Non-Caore
2nd and 3rd Line (N)
(Residence) - - - - Tier 1 Non-Core-Competitive (N}
4th Line and .
ahave (Residance) - - . - Tier 2

Rates for Tier 1 Core services are capped at current rates. Tier 1 Non-Core rates can be increased (o a maximum cap of double (T)
the initial rate effective on June 27, 2008, other than the second local exchange access line and call wailing, which are limitedto  (T)
a fen percent increase per year unfil they cap at deuble the initial rate. This pricing flexibility is in accordance with 0.A.C. 4901:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 2008. .

Rates for Tier 1 Core-Compstitive basic local exchange service (BLES) as defined in 0.A.C. 4801:1-4-C1 and basic Caller iD are (N}
capped al annual increases of no more than $1.25 and §.50 respectively. Any change in minute of use rates is included in this

cap. Tier 1 Non-Core-Competitive services are subject to Tier 2 pricing flexdbility in accordance with O.A.C. 4901: 14, See
Competitive Exchanges list set forth in CONTENTS Secticn, {N}

Issued: November 12, 2009 Effective: November 12, 2008

In compliance with The Public Utifities Commission of Chio
Case No. 08-089-TP-BLS, Order dated March 18, 2009
By Tedd Colquitt, President, Verizon Nerth Inc., Marion, Ohio



EXCHANGE RATE TARIFF

P.U.C.0. No. 6 SECTION 2.1

3rd Revised Sheet No, 5B

Verizon North Inc. Cancels 2nd Revised Sheet No. 5B
USAGE SENSITIVE SERVICE

1.  RATES AND CHARGES
1.05. MINUTE OF USE RATES, each completed cali {Cont'd)

1.05.02.  Saturday and Sunday Cnly

Calls To Telephane Calls To Telephone
Numbers Within Numbers in Extended Areas
Same Exchange 1 2 3 Classification
Individual Line
Initial Line $.005 30 §015 §.02 Tier T Core
Initial Line .005 0 015 .02 Tier 1 Core-Competitive {N)
2nd and 3rd Line 005 .01 .015 .02 Tier 1 Nen-Core
2nd and 3rd Line {N)
{Residenge) 005 01 015 02 Tier 1 Non-Core-Competiive  (N)
4th Line and
zbove {Residence) 005 M 015 .02 Tier 2

Rates for Tier 1 Core services are capped at current rates. Tier 1 Non-Core ratas can be increased to a maximum capof double (T)
the initial rate effactive on June 27, 2006, other than the second local exchange access line and call waiting, which are limited to  (T)
a ten percent increase per year until they cap af doubla the initial rate. This pricing flexibility is in accordance with Q.A.C. 4801:1-

4 and Alt Reg Case No, 06-700-TP-ALT, effective June 27, 2008,

Rates for Tier 1 Core-Competitive basic local exchange service (BLES) as defined in 0.A.C. 4901:1-4-01 and basic Caller ID are (N}
capped &l annual increases of no more than §1.25 and $.50 respectively. Any change in minute of use rates is included in this

cap. Tier 1 Non-Core-Competitive servicas are subject to Tier 2 pricing flexibility in accordance with C.A.C. 4901: 14. See
Compefilive Exchanges iist set forth in CONTENTS Section. (N}

Issued: November 12, 2009 Effective: November 12, 2008

In compliance with The Public Utilities Commission of Ohio
Gase No. (08-888-TP-BLS, Order dated March 18, 2009
By Todd Colquitt, President, Verizon North Inc., Marion, Ohio



EXCHANGE RATE TARIFF

PUCO.No.& SECTION 21

3rd Revised Shezt No. 5C

Verizon Nerth Inc. Cancels 2nd Revised Sheet No. 5C
USAGE SENSITIVE SERVICE

1. RATES AND CHARGES
1.05. MINUTE OF LSE RATES, each completed calt {Cont'd)

1.05.02. Salurday and Sunday Only

MAXIMUM RATES MAXIMUM RATES
Calls To Telephone Calls To Telephone
Numbers Within Numbers in Extended Areas
Samg Exchange 1 2 3 Ciassification
Individual Lina
Iniliai Line $.005 $01 .15 §.02 Tier 1 Core
initial Line $.005 $01 $015 §$.02 Tier 1 Core-Competitive (N)
2nd and 3rd Line 01 02 03 04 Tier 4 Non-Core
2nd and 3rd Lins {N)
(Residence) - - - - Tier 1 Non-Core-Competitive (N)
4th Line and
above (Residence) - - - - Tier 2

Rates for Tier 1 Core services are capped at current rates. Tier 1 Non-Core rafes can be increased to a maximum cap of double (T)
the initial rafe effective on June 27, 2008, ofher than the sscond local exchange access line and call wailing, which are limited to  (T)
aten percent increase per year unfil they cap at double the initial rate. This pricing flexibility is in accordance with 0.A.C. 4301:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 2006.

Rates for Tier 1 Care-Competitive basic local exchange service (BLES) as defined in O.A.C. 4801:1-4-01 and basic Calfler [D are  (N)
capped at annual increases of no more than $1.25 and $.50 respectively. Any change in minute of use rates is included in this

cap, Tier 1 Non-Core-Compelitive services are subject to Tier 2 pricing flexibifity in accordance with 0.A.C. 4901: 1-4. See
Compettive Exchanges list set forth in CONTENTS Section. N)

Issued: November 12, 2000 Effective: Navember 12, 2009

In compliance with The Public Utilities Commission of Ohio
Case No, 08-989-TP-BLS, Order dated March 18, 2009
By Todd Colquitt, President, Verizon North Inc., Marion, Ohio



EXCHANGE RATE TARIFF

P.U.C.O. No. & SECTION 2.2

§th Revised Shzet No, 1

Verizon North Inc. Cancels 4ih Revised Sheet No. 1
ZONE RATES

1. ZCONE RATES

1.01.  DESCRIPTION
Zone rafes are specified monthly charges for urban grades of exchange service which do not vary with the distance from
the base rate area, and are avaliable to customers located within a zone rate area. A zone rate arsa is that portion of an
exchange erea which is beyond the base rate area and conliguous thereto, or to anothar zone rale area of the same
exchange within which specified urhan grades of service are offered at zone rates, Zone rate ar2as for each zoned
exchange area are defined on maps in Section 3 of this taniif.

1.02.  REGULATIONS
1.02.01.  Application of Rates
A, The zone rates set forth herein are applicable in al exchanges where zone rafe areas have been established.

B. The zone rates listed in this secfion are in addition fo the rates specified in Section 2 or in Section 2.1 of this
tariff for the class and grade of urban exchange service offered and rerdered, and apply to sach main station.

1.02.02.  Grades of Senvice

Zona rate area exchange servica is limited 1o business and residence classas of individual line service and residence
two-party and four-party fine grade of service.

1.03. RATES
Current Maxirmum
Zone Rale Area A Monthly Rate Monthly Rate Classification
Individual Line
Initial Line $1.08 $1.08 - Tier 1 Core
Initial Line 1.08 1.08 Tier 1 Cors-Competitive
2nd and 3rd Line 1.08 2.16 Tier 1 Non-Core
2nd and 3rd Line {Residenca) 1.08 - Tier 1 Non-Core-Competitive {N)

4th Line and above (Residence)  1:08 . Tier 2

Rates for Tier 1 Corg services are capped at current rates. Tier 1 Non-Core rates can be increased to a maximum cap of double ()
the initial rate effective on June 27, 2006, other than the second lozal exchange access line and call waiting, which are limited to  (T)

a fen percent increase per yaar until they cap at double the initial rate. This pricing flexibility is in accordance with Q.A.C. 4901:1-
4 and Alt Reg Casa No. 08-700-TP-ALT, effective June 27, 2006.

Rates for Tier 1 Core-Competitiva basic local exchtange service {BLES) as defined in 0.A.C, 4801.1-4-01 and basic Caller ID are (N}

capped at annual increases of ne more than $1.25 and $.50 respectively, Tier 1 Non-Core-Competitive services are subject o
Tier 2 pricing flexibility in accordance with O.A.C. 4301: 14, See Competitive Exchangas list set forth in CONTENTS Section.

lssued: November 12, 2008 Effective: November 12, 2009
In compliance with The Public Utilities Commission of Qhio
Case No. 08-989-TP-BLS, Order datad March 18, 2008
By Todd Colguitt, President, Verizon North Inc., Marien, Ohio

¢ e o b et et e awsen



EXCHANGE RATE TARIFF

P.U.C.O. No. 6 SECTION 2.2
3rd Revised Sheet No. 2
Verizon North Inc. Cancels 2nd Revised Sheet No, 2
ZONE RATES
1. ZONE RATES
1.03. RATES (Contd)
Current Maximum
Zone Rate Area B Monthly Rate Menthly Rale Classification
Individual Line
Initial Line 3215 3215 Tier 1 Cora
Initial Line 2,15 215 Tier 1 Core-Competitive
2nd and 3rd Line 2.15 430 Tier 4 Non-Core
2nd and 3rd Line (Residence) 215 - Tier 1 Non-Core-Competitive (N)
4th Line and above (Residence) 215 - Tier 2
Zane Rate Area C
Individua! Line
Initial Line $3.25 $3.25 Tier 1 Core
Initial Line 3.25 3.25 Tier 1 Core-Competitive
2nd and 3rd Line 3.25 8.50 Tier 1 Non-Core
2nd and 3rd Line (Residence) 325 - Tier 1 Non-Core-Competitive {N)

4th Line and above (Residence) 325

Rates for Tler 1 Core sarvices are capped at current rates. Tier 1 Noa-Core rates can be increased to a maximum ¢ap of deuble (T)
the inilial rate effective on June 27, 2008, other than the second local exchange access line and call waiting, which are limited to  (T)

Tier 2

a ten percent increase per year unti they cap at double the initial rate. This pricing flexdbility Is in accordance with O.A.C. 4501:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 20086.

Rates for Tier 1 Core-Competitive basic local exchange service {(BLES) as defined in O.A.C. 4901:1-4-01 and basic Caller 1D are (N}

cappad at annual increases of no more than $1.25 and §.50 respectively. Tier 1 Non-Core-Competitive services ara subject to
Tier 2 pricing flexibility in accordance with 0.A.C. 4901; 1-4. See Competitive Exchanges list set forth in CONTENTS Section.

Issued: November 12, 2009

Effective: November 12, 2009

Ity compliance with The Public Utilities Commission of Ghio

Case No. 08-989-TF-BLS, Crder dated March 18, 2009

By Todd Colquitt, President, Verizon North Inc., Marion, Chio



GENERAL EXCHANGE TARIFF

P.UC.O. No.7 SECTION 2

10th Revised Sheet No. 1

Verizoh North Inc. Cancals 9th Revised Sheet No. 1
SERVICING CHARGES

The charges specified in this section apply in addition lo the scheduled rates and other charges, applicable under this and other
tariffs of the Company.

1. SERVICE CONNECTIONS, MOVE AND CHANGE CHARGES
Installation refers to the astablishment of telephone service, lines or aquipment for a customer.
1.01.  Servicing Charges do not apply to:

- Servica upgrades of basic exchange service
- Billing address changes

1.02. CHARGES

Current Maximumn
- Charge Charge Classification
1.02.01. SERVICE ORDERING CHARGE .
INITIAL, per oceasion............c........
This portion of the servicing charge
is for work associated with receiving,
recording, and procassing information
for connection of sarvice.
Residence Service
Individua! Line
initiaf Line $3205 $32.05 Tier 1 Core
Initial Line 32.05 32.05 Tier 1 Core-Competitive (N)
2or 3 Lines 32.05 64.10 Tier 1 Non-Cere
2 or 3 Lines 32.05 - Tier 1 Non-Core-Competitive  (N)
4 Linas of more 32.05 - Tier 2
Business Service
Individual Line
Initial Ling $39.05 $39.05 Tier 1 Core
Initial Ling 39.05 39.05 Tier 1 Cora-Competitive (M}
2or 3 Lines 39.05 78.10 Tier 1 Non-Core ‘
COPT or COPT Coin Line 39.05 -

Rates for Tier 1 Core services are capped at current rates. Tier 1 Non-Cere rates can be increased to a maximum cap of doubls  (T)
~ the initial rate effective on June 27, 2005, other than the second loca! exchange access line and call waiting, which are limited o (T)
a fen percent increase per year until they cap al double the initial rate. This pricing flexibility is in accordance with O.A.C. 4801:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective Jure 27, 2006.

Ratas for Tier 1 Core-Competitive basic local exchange service (ELES) as defined in C.A.C. 4901:1-4-01 and basic Calier ID ars  {N)
capped at annual increases of no more than $1.25 and $.50 respectively. Tier 1 Non-Core-Competitive services are subject to

Tier 2 pricing flexibility in accordance with 0.A.C. 4001: 1-4. See Compelitive Exchanges list set farth in P.U.C.C. No. 6,

CONTENTS. {N)
The rates and terms for payphones are governad by 98-1310-TP-COI and do not falf under a Tier designation.

Issued: November 12, 2009 _ Effective: November 12, 2009

In compliance with The Public Utilities Commission of Ohia
Case No. 08-2839-TP-BLS, Order dated March 18, 2009
by Todd Colguitt, President, Verizon North Ing., Marian, Ohio



GENERAL EXCHANGE TARIFF

P.U.C.0.No. 7 SECTION Z

2nd Revised Sheet No. 1A

Verizon North |nc. Cancels 15t Revised Sheet No. 1A
SERVICING CHARGES

1. SERVICE CONNECTIONS, MOVE AND CHANGE CHARGES (Cant'd)

1.02.  CHARGES {Conl'd)

Current Maximum
Charge Charge Classification
1.02.01. SERVICE ORDERING CHARGE {Contd)
SUBSEQUENT, per occasion..........
This portion of the servicing chargs
is for work associated with moves,
changes or additions fo existing
senvice, including record only changes.
Residence Service
Individual Line
Initial Line $15.90 $1580 Tier 1 Core
Initial Line 15.90 15.90 Tier 1 Core-Competitive (N)
Zor 3 Lines 15.90 31.80 Tier 1 Non-Core
2 or 3 Lines 15.80 - Tier 1 Non-Core-Competitive  (N)
4 Lines or more 15.90 - Tier 2
Business Service
Individual Line
Initial Line $18.05 $18.05 Tier 1 Core
Initial Line 18.05 18.05 Tier 1 Core-Competitive {N)
Z2or 3 Lines 18.05 36.10 Tier 1 Ncn-Core
COPT or COPT Coin Line 18.05 -

Rates for Tier 1 Core services are capped af current rates, Tier 1 Non-Core rates can be increased to a maximum cap of double (T)
the inidal rate effective on June 27, 2006, other than the second local exchange accass line and call walfing, which are limifed to  (T)
a ten percent increase per year unfil they cap at double the initial rate. This pricing flexibility 's in accordance with O.A.C. 4901:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 2006,

Rates for Tier 1 Core-Competitive basl¢ lecal exchange service {BLES) as defined In Q.A.C. 4901:1-4-01 and baslc Caller ID are  {N)
capped at annual increases of no more than $1.25 and $.50 respeclively. Tier 1 Non-Core-Competitive services are subject to

Tier 2 pricing flexibility in accordance with 0.A.C. 4901: 1-4, See Compelitive Exchanges list saf forth in P.U.C.O. No. 6,
CONTENTS. {N)

The rales and ferms for payphones are governed by 96-1310-TP-COi and de not fall under a Tier designation.

Issued: November 12, 2009 Effective: November 12, 2009

In compliance with The Public Utlities Commission of Ohio
Case No. 08-989-TP-BLS, Order dated March 18, 2009
by Todd Colquitl, President, Verizon North Inc., Marion, Ohio



GENERAL EXCHANGE TARIFF

PU.C.O.No. 7 SECTION 2

2nd Revised Shest No. 1B

Verizan North Inc, Cancels 1st Revised Sheet No. 1B
SERVICING CHARGES

1. SERVICE CONNECTIONS, MOVE AND CHANGE CHARGES {Cont'd)

1.02. CHARGES (Contd)

Current Maximum
Charge Charge Classification
1.02.02. PREMISES VISIT CHARGE
This partion of the sarvicing charge
is for work associated with traveling
to the customer's premises to perform
work requested by the customer other
than the repair of network facilities.
Residence Service
individual Line
Initial Line $9.20 $6.20 Tier 1 Core
Initial Line 9.20 9.20 Tier 1 Core-Competitive N)
2 or 3 Lines 8.20 18.40 Tier 1 Non-Caore
2 or 3 Lines 9.20 - Tier 1 Non-Core-Competitive (N)
4 Lings or more 9.20 - Tier 2
Business Service
Individual Line
Initial Line $9.20 $92.20 Tier 1 Core
Initial Line 8.20 9.20 Tier 1 Core-Competitive (N)
2 or 3 Lines 9.20 18.40 Tier 1 Non-Core
COPT or COPT Coin Line 920 -

1.02.03. {Reserved for Future Use)

1.02.04. (Reserved for Fulure Use)

Rates for Tier 1 Core services are capped at current rates. Tier 1 Non-Core rates can be increased to a maximum cap of double (T)
the inifiaf rate effective on June 27, 20086, other than the second local exchange access fine and call wailing, which are limited o (T)
a ten percant increase per year unfil they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C. 49801:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 2006,

Rates for Tier 1 Core-Competitive basic local exchange service (BLES) as defined in O.A.C. 4501:1-4-01 and basic Caller ID are (N}
capped at annual increases of no mora than $1.25 and 5.5C respectively. Tier 1 Non-Core-Competitive services are subject fo

Tier 2 pricing fiexibility in accordance with O.A.C. 4901: 1-4. See Competitive Exchanges list set forth in P.U.C.C. Na. ,
CONTENTS. (N)

The rates and terms for payphones are governed by 96-1310-TP-COI and do not fall under a Tier designation.

fssued: November 12, 2009 Effective; November 12, 2008

in compliance with The Public Utilities Commission of Chio
Case No. 08-289-TP-BLS, Order dated March 18, 2009
by Todd Colguitt, President, Verizon North Inc., Marion, Ohio



GENERAL EXCHANGE TARIFF

P.U.C.0.No. 7 SECTION 2

8th Revised Sheef No. 2

Verizon North Inc. Cancels 7th Revised Sheet No. 2
SERVICING CHARGES

1, SERVICE CONNECTIONS, MOVE AND CHANGE CHARGES {Cont'd)

1.02.  CHARGES (Cont'd)

Current Maximum
1.02.05. CENTRAL OFFICE CHARGE

This portion of the servicing charge is

for work performed in the central office

to provide exchange line services or

customer requested changes to

existing service, each liné........

Residence Service

Individual Line
Initial Line $13.10 513.10 Tier 1 Cora
Initfal Line 13.10 13.10 Tier 1 Core-Competitive (N)
2or 3 Lines _ 13.10 26.20 Tier 1 Non-Core
2or 3 Lines 1310 - Tier 1 Non-Core-Competitive (N}
4 Lines or more 1310 - Tier 2

Business Service

Individual Line
initial Line $13.10 $13.10 Tier 1 Core
Initial Line 13.10 13.10 Tier 1 Corg-Competitive ()]
2 o5 3 Lines 13.10 26.20 Tier 1 Non-Core

COPT or COFT Coin Line 13.10 -

Rates for Tier 1 Core services are capped at current rates. Tier 1 Non-Core rates can be increased to a maximum cap of double  (T)
the initial rate effective on June 27, 2006, other than the second local exchange access line and call walting, which are limited to  (T)
a ten percent increass per yaar until they cap at double the initial rate. This pricing flexibility is in accordance with Q.A.C. 4901:1-

4 and Alt Reg Casé No. 06-700-TP-ALT, effective June 27, 2006,

Rates for Tier 1 Cora-Gompefitive basic local exchange service (BLES) as defined in C.A.C. 4901:1-4-01 and basic Caller [D are (N}
capped at annual increases of no more than §1.25 and $.50 respectively. Tier 1 Non-Core-Compefitive services are subject to

Tier 2 pricing flexibility in accordance with O.A.C. 4901: 14. See Compelitive Exchanges list set forth in P.U.C.0. No. 6,
CONTENTS. (N)

The rates and terms for payphones are governed by 98-1310-TP-COI and do not fall under a Tier designalicn.

issued: November 12, 2009 - Effective: Novernber 12, 2009

in compliance with The Public Utllities Commission of Ohio
Case No. (8-989-TPBLS, Order dated March 18, 2009
by Tedd Colquits, President, Verizon North Inc., Marion, Ohia



GENERAL EXCHANGE TARIFF

P.U.C.0. No. 7 SECTION 2

5th Revised Sheet No. 2A

Verizon North Inc. Cancels 4ih Revised Sheet No. 2A
SERVICING CHARGES

1. SERVICE CONNECTIONS, MOVE AND CHANGE CHARGES (Cont'd)

102.  GHARGES (Contd)

Current Maximum
Charge Charge Classification
1.02.06 CUTSIDE PLANT CHARGE
This portion of the servicing charge is
for work performed on the distribution
facilities betwesn the serving central
office up to and including the standard
network interface on the customer's
premises, or on an culside circuit
between premises, or between
termination /ocations on continuous
property, each line........
Residence Service
Individual Line
Initial Line $39.05 $39.08 Tier 1 Core
Initial Ling 39.00 39.05 Tier 1 Core-Competitive Ny
2 or 3 Lines 39.05 78.10 Tier 1 Non-Cora
2 or 3 Lines 39.05 - Tier 1 Non-Core-Compelitive (N}
4 Lines or more 39.05 - Tier 2
Business Service
Individual Line
Initial Line $39.05 $39.05 Tier 1 Cora
Initia} Line 39.05 39.05 Tier 1 Core-Compelitive (N}
2or 3 Lines 39.05 78.10 Tier 1 Non-Core
COPT er COPT Coin Line 39.05 -

Rates for Tier 1 Cora services zre capped at current rates. Tler 1 Non-Core rates can be increased to a maximum cap of double (T}
the initial rate effective on June 27, 2008, other than the second local exchange access line and call waiting, which are limitedto (T}
a ten percent increase per year until they cap at double the inifial rate. This pricing flexibility is in accordance with 0.A.C. 4901:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 2006

Rates for Tier 1 Core-Competitive basic local exchange service (BLES) as defined in Q.A.C. 4901:1-4-01 and basic Caller ID are (N}
capped af annual increases of ne more than §1.25 and §.50 respectively. Tiar 1 Non-Core-Compelitive services are subject to

Tier 2 pricing flexibility in accordance with O.A.C. 4901; 1-4. See Competitive Exchanges list set forth in P.U.C.0. No. 6,
CONTENTS. ()

The rales and terms for payphonas ara governed by 96-1310-TP-COI and do not fall under a Tier designation.

lssued: November 12, 2009 Effective; November 12, 2008

In compliance with The Public Utilities Commission of Chia
Case No. 08-983-TP-BLS, Qrder dated March 18, 2009
by Todd Colquitt, President, \Verizon North Inc., Marien, Ohig



GENERAL EXCHANGE TARIFF '
P.U.C.O. No.? SECTION 3

13th Revised Shesti No. 59G
Verizon North Inc. Cancels 121h Revised Sheet Nao. 59G

SWITCHED TELEPHONE SERVICES
1. EXCHANGE TELEPHONE SERVICES
1.17. VERIZON CALLING SERVICES - Continued
1.17.05. Charges
The following rates apply to Verizon calfing services and are in addition to the rates and charges applicable to the

associated service, equipment and facilities. Servicing Charges set forth in Section 2 of this tariff do riot apply to
instaliation or changes of Verizon calfing services excapt as noted below.

Non-
Subscription
Monthly Per
Rate Activation
A, Individual Services
(1) Call Forwarding, each line
Business Service $4.00
Residence Service 3.50
{2) Three-Way Calling, each iing .
Business Service 5.00 $.75°
Residence Service ' 4.75 T5*
{3} Speed Dialing 8, each line
Business Service 4,00
Residence Service 350
{4) Speed Dialing 30, each line
Business Service 5.00
Residence Service 4.00
(5) Call Wailing, each line
(Tier 1 Non-Corg)
Business Service {Maximum Rate: $5.00) 250
Residence Service (Maximum Rate: $5.00) 275
(Tier 1 Non-Core-Competitive) (N)
Residance Service {Maximum Rate: - ) 275 Ny

* The maximum monthly charge is 57.50 per line.

Rates for Tier 1 Core servicas ars capped at current rates. Tier 1 Non-Core rates can be increased to a maximum cap of doutle ()
the initial rate effective on June 27, 2006, other than the second local exchange access ling and call waiting, which are limited o (T)
a ten percent increase per year until they cap at double the inifial rate. This pricing fexibility is in accordance with O.A.C. 4801:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 2006.

Rates for Tier 1 Core-Competitive basic lccal exchange service (BLES) as defined in 0.A.C. 4901:1-4-01 and basic Caller ID are [N}
capped at annual increases of no more than $1.25 and $.50 respectively. Tier 1 Non-Core-Competitive services are subject to

Tier 2 pricing flexibility in accordance with 0.A.C. 4901: 14, Se2 Competitive Exchanges fist set forth in P.U.C.0. No. 6,
CONTENTS. {N]

Issued: November 12, 2009 Effective: November 12, 2009
In compiiance with The Public Utiliies Commission of Ohio
Case No. 08-989-TP-BLS, Crder dated March 18, 2009
by Todd Colquitt, President, Verizon Nerth Inc., Marion, Ghia



GENERAL EXCHANGE TARIFF
P.U.C.0. No.7 SECTION 3
gih Revised Sheet No. 591
Verizon North Inc. Cancels 8ih Revised Sheet No. 591

SWITCHED TELEPHONE SERVICES
1. EXCHANGE TELEPHONE SERVICES
1.17.  VERIZON CALLING SERVICES - Continued

1.17.05. Charges - Conlinued

Monthly (T)
Rate M
A.  Individual Services — Continued
(20} Call Forwarding Busy/No Answer -
Variable, each line
Business Sarvice $4.00
Residence Service as0
(21) Caller ID — Number Only, each line
(Tier 1 Core)
Business Service (Maximum Rate: $7.00) 7.00
Residence Service (Maximum Rate: $7.00) 7.00
(Tier 1 Core-Compstitive) {N)
Business Service (Maximum Rate; $7.50) 7.00 |
Residence Service {Maximum Rate: $7.50) 700 {N)
{(22) Complete Blocking (per line),
each iine*
{Tier 1 Non-Core)
Business Service* (Maximum Rats: $4.00) 2.00
Residence Service* {Maximum Rata; $4.00} 2.00
{Tier 1 Non-Care-Competitive) fN)
Residence Service* {Maximum Rate: - ) 2.00 {N)

Nan-Published Telephone

Service Customer* -
Law Enfercement/Crisis

intervention Agencies* -

* A Subsequant Service Ordering Charge as shown in Section 2, Paragraph 1.02.01, is applicable fo the installation of this

service. The charge will be waived during the first ninety (90) days following the date of availability of the service.
Rates for Tier 1 Core services are capped at current rates. Tier 1 Non-Core rates can be increased to a maximum cap of double (T)
the initial rate effective on June 27, 2008, other than the second local exchange access line and call waiting, which are limited to  (T)
a ten percent increase per year until they cap at double the initial rate. This pricing flexdbility is in accordance with 0.A.C. 4901:1-
4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 2006.
Rates for Tier 1 Core-Compatitive basic local exchange service (BLES) as defined in O.A.C. 4901:1-4-01 and basic Caller D are  (N)
capped at annual increases of no more than $1.25 and $.50 respectively. Tiar 1 Non-Core-Competiive services are subject lo
Tier 2 pricing fiexibility in accordance with O.A.C. 4901; 1-4. See Competitive Exchanges list set forth in P.U.C.0. No. 6,
CONTENTS. (N)

Some material previously appearing on this sheet now appears on 5th Revised Sheet No. 591.1.

Issued: November 12, 2009 Effective: Navember 12, 2009
In compliance with The Public Wtilities Commission of Ohio
Case No. 08-989-TP-BLS, Order dated March 18, 2009
by Todd Colquitt, President, Verizon North Inc., Marion, Chio



GENERAL EXCHANGE TARIFF
P.U.C.0.No. 7 SECTION 3

: 5th Revised Sheet No, 591.1
Verizon North [ne. Cancels 5th Revised Sheet No. 591.1

SWITCHED TELEPHONE SERVICES
1. EXCHANGE TELEPHONE SERVICES
1.17.  CUSTOM CALLING SERVICE - Continued

1.17.05. Charges - Continued

Monthly Per {T)
Rate Activation M
A. Individual Services - Continued :
(23) Selective Blocking (per call) - (8)
{24) Call Trace, per use
(Tier 1 Non-Core)
Business Service - (Maximum Rate: $8.00) - $4.00
Residence Service (Maximurn Rate: $8.00) 4.00 (8)
{Tier 1 Non-Core-Compefitive) (N
Residence Service (Maximum Rate; - ) 4.00 (N)
(25) Caller D, per line
Business Service $10.00
Residence Service 5.25
(26} Anonymous Call Block, pef fine
Residence Service 2.25
(27) Caller ID - Number Only with
‘Anonymous Call Block, per line
Business Service 7.00
Residence Service 7.00

Rates for Tier 1 Core services are capped at currant rates. Tier 1 Non-Core rates can be increased fo a maximum cap of double  (S){T}
the initial rate effective on June 27, 2008, othar than the second local exchange access Yine and call waiting, which are limited to ' M
a ten percent increase per year until they cap at double tha initial rate. This pricing flexhbility is in accordance with 0.A.C. 4901:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 20086. (S)

Rates for Tier 1 Core-Competlitive basic local exchange service (BLES) as defined in O.A.C. 4801:1-4-01 and basic Caller ID are (N)
capped at annual increases af no more than $1.25 and $.50 respectively, Tier 1 Non-Core-Competitive services are subjgct o

Tier 2 pricing flexibility in accordance with O.A.C. 4801: 14. Ses Competitive Exchanges fist set forth in P.U.C.0. Na. §, l
CONTENTS. {N)

Some material now appearing on this sheet previously appeared on 7th Revised Sheet No. 891,
Some material previously appearing on this sheet now appears on Original Sheat No. 581.2.

issued: November 12, 2009 Effactive: November 12, 2009
In compliance with The Public Utilities Commission of Chio
Case No, 08-389-TP-BLS, Order dated March 18, 2009
by Todd Coiquitt, President, Verizon North Inc., Marion, Ohio



GENERAL EXCHANGE TARIFF
P.U.C.O. No.?

Verizon Nerth Inc.

SECTION 3
xiginal Sheat No, 581.2

SWITCHED TELEPHONE SERVICES
1. EXCHANGE TELEPHONE SERVICES
1.17.  CUSTOM CALLING SERVICE - Continued

1.17.05. Charges — Contfinued

A, individual Services - Continusd

(28} Calier ID with Anonymous
Call Block, per line
Business Service
Residence Service

(29) Cail Waiting ID, each line”
Business Sarvice
Residence Service

Manthly
Raie

10.00
8.25

* Customers subscribing to Call Walting ID must pay tariff rates for both Call Waiting and either Caller ID - Number Only or

Caller 1D,

Material appearing on this sheet previously appeared on 4th Revised Sheet No. 591.1.

[ssued: November 12, 2009

Effective: November 12, 2009

In compliance with The Public Utiliies Commission of Ohio
Case No. 08-280-TP-BLS, Order dated March 18, 2009
by Todd Colquitt, President, Verizon North Inc., Marion, Ohio

(S)

(S)



GENERAL EXCHANGE TARIFF

P.U.C.0. No. 7 SECTION 4

15th Revised Sheet No. 12

Verizon North Inc. Cancels 14th Revised Sheet No. 12
DIRECTORY SERVICES

9. NON-PUBLISHELYNON-LISTED TELEPHONE SERVICE
9.02. CHARGES

9.02.01. Rates
Current Maximum

Monthly Charge Monthly Charge  Classification

A. Non-published Telephone Service

Business Service $3.50 $7.00 Tier 1 Non-Core
Residential Service 250 400 Tier 1 Non-Core
Residential Service 2.50 - Tier 1 Non-Core-Compelitive  (N)

B. Non-listed Telaphone Service
Residential Service 220 - Tier 2

9.02.02. Servicing Charges
The Servicing Charges in Section 2 of this tariff apply in the following situations:

A. Toestablish a non-published/non-listed telaphone
number in connection with the establishment of a
new service or when there is no change in
tetephone number..............cccoeeeiiev e See Section 2

B. To change from one non-published/non-listed
telephone number to another non-published/
non-listed telephone number..............cccccveevernnnee Ses Section 2

C. To change from a non-published/mon-listed telephone
number 10 a published telephone number.............. See Section 2

Rates for Tier 1 Core servicas are capped at current rates. Tier 1 Nan-Core rates can be increased to a meximum cap of double (T)
the inifial rale effective on June 27, 2006, other than the second local exchange access line and call waiting, which are limited to  {T)
a ten percent increase per year untit they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-

4 and Alt Reg Case No. 06-700-TP-ALT, effective June 27, 20086.

Rates for Tier 1 Core-Compatitive basic local exchange service (BLES) as defined in O.A.C. 4901:1-4-01 and basic Caller ID are  (N)
capped at annual increases of no more than $1.25 and $.50 respectively. Tier 1 Non-Core-Competitive services are subject fo

Tier 2 pricing fiexibility in accordance with Q.A.C. 4901: 14. See Competitive Exchanges list set forth in P.U.C.0. No. 6,
CONTENTS. {N)

Issued; November 12, 2009 Effective: Movember 12, 2009
In compliance with The Public Utilites Commission of Ohio
Case No. 08-989-TP-BLS, Order dated March 18, 2009
by Todd Colquilt, President, Verizon North Inc., Marion, Ohio



GENERAL EXCHANGE TARIFF
P.U.C.O. No. 7 SECTION 8

5th Revised Sheet No. 9

Verizon North Ing.
Cancels 4th Revised Sheet No. 9

BASIC TELEPHONE ASSISTANCE

4. LIFELINE ASSISTANCE
401, General
Lifeline Assistance is a federal support program that provides eligible customers with the following benefits:

- Arecurring discount equal o the maximum contribution of federally available assistance will be applied fo the
monthly basic local exchange service charge; at na ttme should the discounts cause the monthiy basic local
exchange rate ko be less than zero.

- A waiver of the Federal Subscriber Line Charge.

- A waiver of the Federal Universal Service Charge.

- A waiver of the state Access Recovery Charge.

- Customers have the option to purchase call waiting and an option to purchase other features for medical andfor
safaty reasons per O.A.C. 4801:1-5 and other applicable Commission rules and Orders.

- Free blocking of tolf and 300/976 diafing patterns, upon customer’s request.
- Awaiver of the Telephone Company’s service deposit requirement,

- A credit of one hundred percent (100%) of all nonrecurting service order charges for commencing service excluding
jacks and wiring charges.

Where an increase to basic iocal exchange service rates arises from the determination that a specific exchanga is {N)
competitive, Verizon Lifeline Assistance customer accounts will be credited for the same amount as the increase soas |
to offset thal incraase. {N)

Verizon Lifeline is a Tier 1 Cars sarvice.

lssued: November 12, 2009 Effactive: Navember 12, 2009

in compliance with the Public Utiliies Commission of Ohio
Case No. 08-989-TP-BLS, Order dated March 18, 2009
by Todd Colquilt, President, Verizon Narth Inc., Marion, Ohio



