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Lance J.M. Steinhart, P.C. 

Attomey At Law 
1120 Windward Concourse 

Suite 115 
Alpharetta, Georgia 30005 

Also Admitted in New York 
and Maryland 

Telephone: (770) 232-9200 
Facsimile: (770) 232-9208 

Email: lsteinhart(^telecomcounsel.com 

November 4, 2009 

VIA OVERNIGHT DELIVERY 

Ms. Renee J. Jenkins, Director of Administration 
Docketing Division 
Public Utilities CoiTimission of Ohio 
180 E. Broad St. 
Columbus, OH 43215-3793 
(614)466-3016 

Re: Temiessee Telephone Service, LLC 
d/b/a Freedom Communications USA, LLC 
CaseNo. 09-0602-TP-ACE; 90-9370-TP-TRF 
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Dear Ms. Jenkins: 

Enclosed please find for filing an original and three (3) copies of Termessee 
Telephone Service, LLC d^/a Freedom Communications USA, LLC's final tariff bearing an 
effective date of November 5, 2009 and updated CLEC exchange list. 

I have also enclosed an extra copy ofthis letter to be time stamped and returned to 
me m. the enclosed, pre-addressed, postage prepaid envelope. 

If you have any questions or if I may provide you with additional information, 
please contact me at the above address or telephone number. Thank you for your attention 
to this matter. 

Enclosures 
cc: Matt Davis 

iaj;anssejr / 
Legal Assis^t to Lance J.M. Steinhart 
Attomey for Tennessee Telephone Service, LLC 
d/b/a Freedom Communications USA, LLC 
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11/4/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Company Name: 
dba: 

Certificate Number: 

Tennessee Telephone Services, LLC 

Freedom Communications USA, LLC 

09-0602-TP-ACE 

Select All AT&T 
Select AH Sprint United 

Select All Verizon North 

Designate Proposed Market Area (PMA) by putting an "X" in appropriate boxes 

ILEC 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alitel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Arcadia 
Arthur Mutual 
Ayersville 
Bascom Mutual 
Benton Ridge 
Benton Ridge 
Benton Ridge 
Buckland 
CC&S Telco 
Century 
Century 
Century 
Century 
Century 
Century 
Champaign 
Champaign 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Cincinnati Bell 
Cincinnati Bell 

PQUNTY 
CHAMPAIGN 
FULTON 
FULTON 
FULTON 
HARDIN 
LICKING 
LICKING 
LICKING 
LICKING 
LICKING 
LORAIN 
LORAIN 
MIAMI 
MIAMI 
PAULDING 
HANCOCK 
PAULDING 
DEFIANCE 
SENECA 
HANCOCK 
HENRY 
PUTNAM 
AUGLAIZE 
WILLIAMS 
ERIE 
ERIE 
LORAIN 
LORAIN 
LORAIN 
LORAIN 
CHAMPAIGN 
CHAMPAIGN 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
BUTLER 
BUTLER 

EXCHANGE 
St. Paris 
Chesterfield 
Delta 
Neapolis 
Kenton 
Granville 
Gratiot 
Marne 
Newark 
St. Louisville 
Columbia Station 
Elyria 
Covington 
Pleasant Hill 
Paulding 
Arcadia 
Arthur 
Ayersville 
Bascom 
Benton Ridge 
New Bavaria 
North Creek 
Buckland 
Cooney 
Birmingham 
Vermilion 
Amherst 
Avon 
Avon Lake 
Lorain 
Terre Haute 
Urbana 
Bainbridge [ROS] 
Bourneville 
Chillicothe 
Clarksburg 
Frankfort 
Hallsville 
Kingston 
Londonderry 
Massieville 
Richmondale 
Bethany-West Chester 
Hamilton 

PMA 



11/4/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Columbus Grove 
Conneaut 
Continental 
Continental 
Continental 
Doylestown 
Farmers Mutual 
Fort Jennings 
Germantown 
Glandorf 
Kalida 
Little Miami 
Little Miami 
McClure 
Middle Point Home 
Minford 
New Knoxville 
Nova 
Nova 
Oakwood 
Orwell 
Orwell 
Orwell 
OnA/ell 
Orwell 
Orwell 
Orwell 
Orwell 
Orwell 
Ottoville Mutual 
Ottoville Mutual 
Pattersonville 
Ridgeville 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&t 
AT&T 

BUTLER 
BUTLER 
BUTLER 
CLERMONT 
CLERMONT 
CLERMONT 
CLERMONT 
CLERMONT 
HAMILTON 
HAMILTON 
PUTNAM 
ASHTABULA 
PAULDING 
PUTNAM 
PUTNAM 
WAYNE 
HENRY 
PUTNAM 
MONTGOMERY 
PUTNAM 
PUTNAM 
BROWN 
WARREN 
HENRY 
VAN WERT 
SCIOTO 
AUGLAIZE 
ASHLAND 
ASHLAND 
PAULDING 
ASHTABULA 
ASHTABULA 
ASHTABULA 
HANCOCK 
PUTNAM 
PUTNAM 
PUTNAM 
PUTNAM 
TRUMBULL 
PUTNAM 
PUTNAM 
CARROLL 
HENRY 
ADAMS 
ATHENS 
BELMONT 
BELMONT 
BELMONT 
BELMONT 
BELMONT 

Reily 
Seven Mile 
Shandon 
Bethel 
Clermont 
Little Miami 
Newtonsville 
Williamsburg 
Cincinnati 
Harrison 
Columbus Grove 
Conneaut 
Grover Hill 
Continental 
Miller City 
Doylestown 
Okolona 
Fort Jennings 
Germantown 
Glandorf 
Kalida 
Fayetteville 
Butlerville 
McClure 
Middle Point 
Minford 
New Knoxvilie 
Nova 
Sullivan 
Oakwood 
Colebrook 
Orwell 
Windsor 
Mount Cory 
Belmore 
Gilboa 
Leipsic 
Pandora 
North Bloomfield 
Cloverdale 
Ottoville 
Pattersonville 
Ridgeville Corners 
Winchester 
Nelsonville 
Barnesville 
Bellaire 
Bethesda 
Martins Ferry-Bridgeport 
Somerton 

X 
X 
X 
X 
X 
X 
X 



11/4/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 

BELMONT 
BROWN 
BROWN 
BUTLER 
BUTLER 
BUTLER 
CHAMPAIGN 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COSHOCTON 
COSHOCTON 
COSHOCTON 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
ERIE 
ERIE 
ERIE 
FAIRFIELD 
FAIRFIELD 

St. Clairsville 
Aberdeen 
Ripley 
Middletown 
Monroe 
Trenton 
Christiansburg 
Donnelsville 
Enon 
Medway 
New Carlisle 
North Hampton 
Pitchin 
South Charleston 
South Vienna 
Springfield 
Tremont City 
Columbiana 
East Liverpool 
East Palestine 
Leetonia 
Lisbon 
New Waterford 
Rogers 
Salem 
Salineville 
Wellsville 
Conesville 
Coshocton 
West Lafayette 
Bedford 
Berea 
Brecksville 
Chagrin Falls 
Cleveland 
Gates Mills 
Hillcrest 
Independence 
Montrose [CUY] 
North Royalton 
Olmsted Falls 
Strongsville 
Terrace 
Trinity 
Victory 
Bloomingville 
Castalia 
Sandusky 
Carroll 
Lancaster 



11/4/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 

FAIRFIELD 
FAIRFIELD 
FAYETTE 
FAYETTE 
FAYETTE 
FAYETTE 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
GALLIA 
GALLIA 
GALLIA 
GALLIA 
GALLIA 
GALLIA 
GEAUGA 
GEAUGA 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
HANCOCK 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HOCKING 
JEFFERSON 
JEFFERSON 
JEFFERSON 
LAKE 
LAKE 

Rushviile 
Sugar Grove 
Bloomingburg 
Jeffersonville 
Milledgeville 
Washington Court House 
Alton 
Canal Winchester 
Columbus 
Dublin 
Gahanna 
Grove City 
Groveport 
Harrisburg 
Hilliard 
Lockbourne 
New Albany 
Reynoldsburg 
Westerville 
Worthington 
Cheshire 
Gallipolis 
Guyan 
Rio Grande 
Vinton 
Walnut 
Burton 
Chesterland 
Beavercreek 
Bellbrook 
Bowersville 
Cedarville 
Fairborn 
Jamestown 
Spring Valley 
Xenia 
Yellow Springs-Clifton 
Findlay 
Belfast 
Danville [HIG] 
Hillsboro 
Marshall 
Rainsboro 
Sugar Tree Ridge 
Murray City 
Mingo Junction 
Steubenville 
Toronto 
Leroy 
Mentor 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 



11/4/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

AT&T LAKE Painesville 
AT&T LAKE Wickliffe 
AT&T LAKE Willoughby 
AT&T LAWRENCE Arabia 
AT&T LAWRENCE I ronton 
AT&T LUCAS Holland 
AT&T LUCAS Maumee 
AT&T LUCAS Toledo 
AT&T LUCAS Whitehouse 
AT&T MADISON London 
AT&T MADISON Sedalia 
AT&T MADISON South Solon 
AT&T MADISON West Jefferson 
AT&T MAHONING Canfield 
AT&T MAHONING Lowellville 
AT&T MAHONING North Jackson 
AT&T MAHONING North Lima 
AT&T MAHONING Sebring 
AT&T MAHONING Youngstown 
AT&T MIAMI Fletcher-Lena 
AT&T MIAMI Piqua 
AT&T MONROE Beallsville 
AT&T MONROE Clarington 
AT&T MONROE Duffy 
AT&T MONROE Graysville 
AT&T MONROE Lewisville 
AT&T MONROE Woodsfield 
AT&T MONTGOMERY Centen/ille [MOT] 
AT&T MONTGOMERY Dayton 
AT&T MONTGOMERY Miamisburg-W.Carroilton 
AT&T MONTGOMERY Vandalia 
AT&T MUSKINGUM Dresden 
AT&T MUSKINGUM Fultonham 
AT&T MUSKINGUM Norwich 
AT&T MUSKINGUM Philo 
AT&T MUSKINGUM Zanesville 
AT&T PERRY Corning 
AT&T PERRY Glenford 
AT&T PERRY New Lexington 
AT&T PERRY Roseville 
AT&T PERRY Shawnee 
AT&T PERRY Somerset 
AT&T PERRY Thornville 
AT&T PICKAWAY New Holland 
AT&T PORTAGE Atwater 
AT&T PORTAGE Kent 
AT&T PORTAGE Mantua 
AT&T PORTAGE Mogadore 
AT&T PORTAGE Ravenna 
AT&T PORTAGE Rootstown 



11/4/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
Shenwood Mutual 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 

SANDUSKY 
SANDUSKY 
SENECA 
SENECA 
SENECA 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
SUMMIT 
SUMMIT 
SUMMIT 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
WARREN 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WAYNE 
WOOD 
WYANDOT 
DEFIANCE 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ATHENS 
AUGLAIZE 

Fremont 
Lindsey 
Fostoria 
New Riegel 
Tiffin 
Alliance 
Canal Fulton 
Canton 
Hartville 
Louisville 
Magnolia-Waynesburg 
Marlboro 
Massillon 
Navarre 
North Canton 
Uniontown 
Akron 
Greensburg 
Manchester [SUM] 
Girard 
Hubbard 
Kirtland 
Niles 
Sharon 
Gnadenhutten 
Newcomerstown 
Uhrichsville 
Franklin 
Bel pre 
Marietta 
New Matamoras 
Newport 
Dalton 
Perrysburg 
Upper Sandusky 
Sherwood 
Beaverdam 
Bluffton 
Cairo 
Delphos 
Elida 
Gomer 
Lafayette 
Lima 
Westminster 
Andover 
Jefferson 
New Lyme 
Glouster 
Waynesfield 
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CLECs Provision of Local Service 

Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 

CHAMPAIGN 
CHAMPAIGN 
CRAWFORD 
CRAWFORD 
CRAWFORD 
CRAWFORD 
DARKE 
DARKE 
DARKE 
DARKE 
DARKE 
DARKE 
DARKE 
DARKE 
DARKE 
DEFIANCE 
DEFIANCE 
DELAWARE 
FULTON 
FULTON 
FULTON 
FULTON 
FULTON 
HARDIN 
HARDIN 
HARDIN 
HARDIN 
HARDIN 
HENRY 
HENRY 
HENRY 
HENRY 
HENRY 
HENRY 
HENRY 
HENRY 
HOLMES 
HOLMES 
HOLMES 
HOLMES 
HOLMES 
HOLMES 
KNOX 
KNOX 
KNOX 
KNOX 
KNOX 
KNOX 
LICKING 
LICKING 

North Lewisburg 
Rosewood 
Bucyrus 
Chatfield 
Lykens 
New Winchester 
Ansonia 
Arcanum 
Bradford 
Gettysburg 
Greenville 
Hollansburg 
New Madison 
Rossburg 
Versailles 
Defiance 
Jewell 
Sunbury 
Archbold 
Lyons 
M eta mora 
Swanton 
Wauseon 
Ada 
Alger 
Dunkirk 
Mount Victory 
Ridgeway 
Deshler 
Florida 
Gerald 
Grelton-Malinta 
Hamler 
Holgate 
Liberty Center 
Napoleon 
Big Prairie 
Glenmont 
Holmesville 
Killbuck 
Millersburg 
Nashville 
Centerburg 
Danville [KNO] 
Fredericktown 
Gambler 
Martinsburg 
Mount Vernon 
Alexandria 
Croton 
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CLECs Provision of Local Service 

Sprint United 
ISprint United 
ISprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
iSprint United 
Sprint United 
ISprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 

JLICKING 
LICKING 
LICKING 
LICKING 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LUCAS 
LUCAS 
MAHONING 
MAHONING 
MAHONING 
MARION 
MERCER 
MORGAN 
MORGAN 
MORGAN 
MORGAN 
MORGAN 
MORROW 
MORROW 
MORROW 
MORROW 
MORROW 
MUSKINGUM 
MUSKINGUM 
PERRY 
PERRY 
PICKAWAY 
PORTAGE 
PORTAGE 
PORTAGE 
PREBLE 
PREBLE 
PREBLE 
PREBLE 
PREBLE 
PUTNAM 
RICHLAND 
RICHLAND 
RICHLAND 
RICHLAND 
RICHLAND 
RICHLAND 

Hebron 
Johnstown 
Pataskala 
Utica-Homer 
Belle Center 
Bellefontaine 
De Graff 
East Liberty 
Huntsville 
Rushsylvania 
Russells Point 
West Liberty 
West Mansfield 
Richfield Center-Berkey 
Waterville 
Berlin Center 
Damascus 
North Benton 
Caledonia 
Rockford 
Chesterhill 
McConnelsvilie 
Pennsville 
Reinersville-Hackney 
Stockport 
Cardington 
Chesterville 
Johnsville 
Marengo 
Mount Gilead 
Adamsville 
Frazeysburg 
Crooksville 
Junction City 
Mount Sterling 
Lake Milton 
Wayland 
Windham 1 
Camden 1 
Eaton 
Eldorado 
New Paris 1 
West Manchester 
Ottawa 1 
Adario | 
Bellville 
Butler 
Lexington 
Lucas 
Mansfield 
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Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 

RICHLAND 
RICHLAND 
SANDUSKY 
SENECA 
SENECA 
SHELBY 
SHELBY 
SHELBY 
SHELBY 
SHELBY 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
UNION 
UNION 
UNION 
UNION 
UNION 
UNION 
VAN WERT 
VAN WERT 
WARREN 
WARREN 
WARREN 
WARREN 
WARREN 
WASHINGTON 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WILLIAMS 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 

Shelby 
Shiloh 
Woodville 
Green Springs 
Old Fort 
Anna 
Botkins 
Fort Loramie 
Jackson Center 
Sidney 
Bristolville 
Cortland 
Greene 
Hartford 
Johnston 
Kinsman 
Newton Falls 
Warren 
Byhalia 
Magnetic Springs 
Marysville 
Milford Center 
Raymond 
York Center 
Van Wert 
Venedocia 
Lebanon 
Mason 
Morrow 
South Lebanon 
Waynesville 
Bartlett 
Apple Creek 
Fredericksburg 
Kidron 
Marshallville 
Orrville 
Rittman 
Shreve 
Smithville 
Sterling 
Wooster 
Stryker 
Bloomdale 
Cygnet 
Luckey 
Moline 
Portage 
Risingsun 
Stony Ridge 



11/4/2009 Proposed Market Area (PMA) for 
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1 Sycamore 
Sycamore 
Sycamore 
Telephone Service Co 
Telephone Service Co 
United of Indiana 
Vanlue 
Vaughnsville 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon Norih 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
jVerlzon North 
iVerlzon North 
iVerizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
jVerizon North 
IVerizon North 
Verizon North 
Verizon North 
Verizon North 

SENECA 
SENECA 
VVYANDOT 
AUGLAIZE 
AUGLAIZE 
DARKE 
HANCOCK 
PUTNAM 
ADAMS 
ADAMS 
ADAMS 
ADAMS 
ALLEN 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
AUGLAIZE 
AUGLAIZE 
AUGLAIZE 
BELMONT 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BUTLER 
BUTLER 
CARROLL 
CARROLL 
CARROLL 
CARROLL 
CARROLL 
CHAMPAIGN 
CHAMPAIGN 
CLARK 
CLERMONT 
CLINTON 

McCutcheonville 
Melmore 
Sycamore 
Cridersville 
Wapakoneta 
Union City 
Vanlue 
Vaughnsville 
Manchester [ADA] 
Peebles 
Seaman 
West Union 
Spencerville 
Ashland 
Hayesville 
Loudonville 
Perrysville 
Polk 
Redhaw 
Savannah 
Albany 
Amesville 
Athens 
Guysville 
New Marshfield 
Shade 
The Plains 
Minster 
New Bremen 
St. Marys 
Flushing 
Decatur 
Georgetown 
Hamersville 
Higginsport 
Mount Orab 
Russeliville 
Sardinia 
Morning Sun 
Oxford 
Carrollton 
Dellroy 
Harlem Springs 
Malvern 
Mechanicstown 
Mechanicsburg 
Woodstock 
Catawba 
Felicity 
Blanchester 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
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11/4/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

CLINTON 
CLINTON 
CLINTON 
CLINTON 
CLINTON 
CLINTON 
CLINTON 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COSHOCTON 
COSHOCTON 
CRAWFORD 
CRAWFORD 
CRAWFORD 
DARKE 
DARKE 
DEFIANCE 
DEFIANCE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
ERIE 
ERIE 
ERIE 
ERIE 
FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FULTON 
GUERNSEY 
GUERNSEY 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HARDIN 
HARRISON 
HARRISON 
HARRISON 
HARRISON 

Clarksville 
Martinsville 
New Burlington 
New Vienna 
Port William 
Sabina 
Wilmington 
East Rochester 
Hanoverton 
North Georgetown 
Winona 
Cooperdale 
Warsaw 
Crestline 
Gallon 
New Washington 
North Star 
Yorkshire 
Hicksville 
Ney 
Ashley 
Cheshire Center 
Delaware 
Kilbourne 
Ostrander 
Radnor 
Rathbone 
Bedin Heights 
Huron 
Kelleys Island 
Milan 
Amanda 
Baltimore 
Bremen 
Millersport 
Pleasantville 
Fayette 
Byesville 
Cambridge 
Arlington 
Jenera 
McComb 
Mount Blanchard 
Rawson 
Van Buren 
Forest 
Bowers ton 
Cadiz 
Freeport 
Jewett 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
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11/4/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Ver zon North HARRISON Scio 
Ver zon North HIGHLAND Greenfield 
Ver zon North HIGHLAND Leesburg 
Ver: zon North HIGHLAND Lynchburg 
Ven zon North HIGHLAND Mowrystown 
Ver zon North HIGHLAND Sinking Spring 
Ver zon North HOCKING Laurelville 
Ver zon North HOCKING Logan 
Ver zon North HOLMES Berlin 
Ver zon North HOLMES Lakeville 
Ver zon North HURON Bellevue 
Ver zon North HURON Greenwich 
Ver zon North HURON Monroeville 
Ver zon North HURON New London 
Ver zon North HURON Norwalk 
Ver zon North HURON Wake man 
Ver zon North HURON Willard 
Ver zon North JACKSON Jackson 
Ver zon North JACKSON Oak Hil 
Ver zon North JACKSON Wellston 
Ver zon North JEFFERSON Adena 
Ver zon North JEFFERSON Amsterdam 
Ver zon North JEFFERSON Bergholz 
Ver zon North JEFFERSON Brilliant 
Ver zon North JEFFERSON Dillonvale-Mt. Pleasant 
Ver zon North JEFFERSON Knoxville 
Ver zon North JEFFERSON Richmond 
Ver zon North JEFFERSON Smithfield 
Ver zon North JEFFERSON Tiitonsville 
Ver zon North LAWRENCE Chesapeake 
Ver zon North LORAIN Grafton 
Ver zon North LORAIN North Eaton 
Ver zon North LORAIN Oberlin 
Ver zon North LORAIN Wellington 
Ver zon North LUCAS Curtice-Oregon 
Ver zon North LUCAS Sylvania 
Ver zon North MADISON Resaca 
Ver zon North MARION Green Camp 
Ver zon North MARION Larue 
Ver zon North MARION Marion 
Ver zon North MARION Morral 
Ver zon North MARION Prospect 
Veri zon North MARION Waldo 
Veri zon North MEDINA Brunswick 
Ver zon North MEDINA Chatham 
Ver zon North MEDINA Homerville 
Ver zon North MEDINA Lodi 
Ver zon North MEDINA Medina 
Ver zon North MEDINA Seville 
Ver: zon North MEDINA Sharon Center 
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CLECs Provision of Local Service 

Venzon North 
IVerizon North 
IVerizon North 
IVerizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
jVerizon North 
'Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
IVerizon North 
IVerizon North 
Verizon North 

MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEIGS 
MEIGS 
MEIGS 
MERCER 
MERCER 
MERCER 
MERCER 
MERCER 
MIAMI 
MIAMI 
MIAMI 
MIAMI 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MUSKINGUM 
NOBLE 
NOBLE 
NOBLE 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
PAULDING 
PAULDING 
PICKAWAY 
PICKAWAY 
PICKAWAY 
PIKE 
PIKE 
PIKE 
PIKE 
PORTAGE 
PREBLE 
PREBLE 
PREBLE 
RICHLAND 
SANDUSKY 
SANDUSKY 
SANDUSKY 

ISpencer 
Valley City 
Wadsworth 
Westfield Center 
Letart Falls 
Pomeroy 
Portland 
Celina 
Coldwater 
Fort Recovery 
Maria Stein 
Mendon 
Laura 
Tipp City 
Troy 
West Milton 
Brookville 
Englewood 
Farmersville 
Liberty 
New Lebanon 
Phillipsburg 
Trotwood 
New Concord 
Caldwell 
Dexter City 
Summerfield 
Elmore 
Genoa 
Marblehead 
Oak Harbor 
Port Clinton 
Put-In-Bay 
Antwerp 
Payne 
Ashville 
Circleville 
Williamsport 
Beaver 
Idaho 
Piketon 
Waverly 
Garrettsville 
Gratis 
Lewisburg 
West Alexandria 
Plymouth 
Clyde 
Gibsonburg 
Helena 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
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11/4/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

'Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
jVerizon North 
Verizon North 
Verizon North 
Verizon North 

SCIOTO 
SENECA 
SENECA 
!SENECA 
SENECA 
STARK 
STARK 
STARK 
STARK 
STARK 
SUMMIT 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
UNION 
UNION 
VAN WERT 
VAN WERT 
VAN WERT 
VAN WERT 
VINTON 
VINTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WYANDOT 
WYANDOT 

Portsmouth 
Attica 
Bettsville 
Bloomville 
Republic 
Beach City 
Brewster 
Minerva 
Paris 
Wilmot 
Montrose [SUM] 
Baltic 
Bolivar 
Mineral City 
New Philadelphia 
Strasburg 
Sugarcreek 
Plain City 
Richwood 
Convoy 
Ohio City 
Scott 
Willshire-Wren 
McArthur 
Wilkesville 
Badow 
Bevedy 
Lowell 
Lower Salem 
Watertown 
Burbank 
Congress 
Creston 
West Salem 
Bryan 
Edgerton 
Edon 
Evansport 
Montpelier 
Pioneer 
West Unity 
Bowling Green 
Grand Rapids 
Haskins-Tontogany 
North Baltimore 
Pemberville 
Wayne-Bradner 
Weston 
Carey 
Harpster 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
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11/4/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Verizon North 
Verizon North 
Wabash Mutual 
Western Reserve 
Western Reserve 
Western Reserve 
IWestern Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
X 

WYANDOT 
VVYANDOT 
MERCER 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ATHENS 
BELMONT 
BELMONT 
BELMONT 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GUERNSEY 
GUERNSEY 
GUERNSEY 
GUERNSEY 
HARRISON 
JEFFERSON 
LAKE 
LAKE 
MEDINA 
MEIGS 
PORTAGE 
PORTAGE 
SUMMIT 
SUMMIT 
SUMMIT 
SUMMIT 
SUMMIT 
TRUMBULL 
WASHINGTON 

Nevada 
Wharton 
Wabash 
Ashtabula 
Austinburg 
Dorset 
Geneva 
Kingsville 
Pierpont 
Rock Creek 
Trumbull 
Coolville 
Centerville [BEL] 
Morristown 
Powhatan Point 
Bainbridge [GEA] 
Chardon 
East Claridon 
Huntsburg 
Middlefield 
Montville 
Newbury 
Parkman 
Russell 
Thompson 
Cumbedand 
Fairview 
Old Washington 
Quaker City 
Hopedale 
Bloomingdale 
Madison 
Perry 
Hinckley 
Chester 
Aurora 
Hiram 
Hudson 
Northfield 
Peninsula 
Richfield 
Twinsburg 
Mesopotamia 
Little Hocking 

X 
X 
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APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
competitive local exchange service by Tennessee Telephone Service, LLC d/b/a Freedom Communications 
USA, LLC ("the Company") in the calling areas defined herein. 

The provision of services is subject to existing regulations and terms and conditions specified in this tariff 
and may be revised, added to or supplemented by superseding issues. 

Customers have certain rights and responsibilities under the Muiimum Telephone Service Standards (Ohio 
Adm.Code 4901:L5)(MTSS). These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-
5-03, which is entitled "Telephone Customer Rights and Responsibilities". These rights and responsibilities 
include complaint handling, ordering or changing service, service repair, payment of bills, and 
disconnection and reconnection of service. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 
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EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purposes indicated below. 

C To indicate changed regulation. 

D To indicate discontinued rate or regulation. 

I To indicate increased rate. 

M To indicate a move in the location of text. 

N To indicate new rate or regulation. 

R To indicate reduced rate. 

S To indicate reissued matter. 

T To indicate a change in text but no change in rate or regulation. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 

Matt Davis, Chief Executive Officer 
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EXPLANATION OF TERMS 

ADVANCE PAYMENT 

A payment that may be required by a local service provider as a means of being compensated for extraordinary 
expenses, including, but not limited to, special constmction costs associated with a particular service installation. 

AGENCY 

For 911 or E911 service, the govemment agency(s) designated as having responsibility for the control and staffing of 
the emergency report center. 

AUTHORIZATION CODE 

A numerical code assigned to a Customer to enable the Company to identify the origin ofthe call so it may rate and 
bill the call. 

AUTHORIZED USER 

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by the 
Company to the customer. The customer is responsible for all charges incurred by an Authorized User. 

ATTENDANT 

An operator of a PBX console or telephone switchboard. 

BUILDING 

A stmcture enclosed within exterior walls or fire walls, built, erected and framed of component structural parts and 
designated for pemianent occupancy. 

CALL INITIATION 

The point in time when the exchange network facility is initially allocated for the establishment of a specific call. 

CALL TERMINATION 

The point in time when the exchange network facility allocated to a specific call is released for reuse by the network. 

As Approved in Case No. 09-0602~TP-ACE Effective Date: November 5, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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EXPLANATION OF TERMS (cont'd) 

CENTRAL OFFICE 

An operating office ofthe incumbent competitive local exchange company where connections are made between 
telephone exchange lines. 

CUSTOMER 

A person, finn, partnership, limited liability company, corporation, municipality, cooperative association or 
organization, governmental agency, or other entity receiving telecommunications services. 

DEPICING 

DePICing service limits the Company's customer's toll access to lOlXXXX and 0- dialing until the customer selects 
a different provider or until the toll service provider requests removal ofthe dePICing service. 

EMERGENCY 

A situation that appears to present immediate danger to person or property. 

EMERGENCY SERVICE (ENHANCED 911) 

Allows customers to reach appropriate emergency services, including police, fire and medical services. Enhanced 
911 has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct 
emergency service located closest to the caller. In addition, the Customer's address and telephone information will 
be provided to the primary E911 provider for display at the Public Safety Answering Point (PSAP). 

E911 SERVICE AREA 

The geographic area in which the govemment agency will respond to all E911 calls and dispatch appropriate 
emergency assistance. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Temiessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Issue Date: November 5, 2009 Original Page No. 12 

EXPLANATION OF TERMS (cont'd) 

E9n CUSTOMER 

A govemmental agency that is the customer of record and is responsible for all negotiations, operations and payment 
of bills in comiection with the provision of E911 service. 

ERROR 

A discrepancy or unintentional deviation by the Company from what is correct or true. An "error" can also be an 
omission in records. 

EXCHANGE 

An area, consisting of one or more central office districts, within which a call between any two points is a local call. 

EXCHANGE ACCESS LINE 

A central office line fumished for direct or indirect access to the exchange system. 

FINAL ACCOUNT 

A customer's outstanding charges still owed to the Company. 

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER 

An officer ofthe United States, a state or a political subdivision ofthe United States which is empowered by law to 
investigate or make arrests for crimes related to communications, or an attomey authorized by law to prosecute those 
crimes. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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EXPLANATION OF TERMS (cont'd) 

LAST NUMBER REDIAL 
Enables a station line user to redial the last called number by use of an access code rather than dialing the entire 
number. 

LATA 
A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the 
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area 
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

LOCAL CALL 
Any call for which an additional charge, i.e. , toll charge, is not made to the calling or called party. 

LONG DISTANCE CALL 

Any telephone call to a destination outside the local calling area, whether inter-LATA or intra-LATA, and for which 
there is a charge beyond that for basic service. 

LOCAL CALLING AREA 

The area, consisting of one or more central office districts, within which a subscriber for exchange service may make 
telephone calls without a long distance charge. 

LOCAL EXCHANGE CARRIER 

A company that furnishes exchange telephone service. 

LOCAL SERVICE 

Telephone exchange service within a local calling area. 

MOVE 

The disconnection of existmg service at one location and reconnection ofthe same service at a new location in the 
same building or in a different building on the same premises. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 
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EXPLANATION OF TERMS (cont'd) 

PRESUBSCRIPTION 

An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it wishes to 
access, without an access code, for completing intraLATA and interLATA toll calls. The selected Exchange Carrier 
is referred to as the End User's Primary Interexchange Carrier (PIC). 

RATE CENTER 

Company-designated sen'ice locations from which service is rendered or rated. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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EXPLANATION OF TERMS (cont'd) 

RECURRING CHARGES 

The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon 
duration ofthe sendee. 

SERVICE COMMENCEMENT DATE 

The first day following the date on which the Company notifies the customer that the requested service or facility is 
available for use, unless extended by the Customer's refusal to accept service which does not conform to standards 
set forth in the Service Order and this tariff, in which case the Service Commencement Date is the date ofthe 
Customer's acceptance. The Company and Customer may mutually agree on a substitute Service Commencement 
Date. 

SERVICE ORDER 

The written request for Network Services executed by the Customer and the Company in the format devised by the 
Company. The signing of a Service Order by the Customer and acceptance by the Company initiates the respective 
obligations ofthe parties as set forth therein and pursuant to tliis tariff, but the duration ofthe service is calculated 
from the Service Commencement Date. 

SERVING CENTRAL OFFICE 

The central office from which local sen'ice is fumished. 

SPEED CALLING 

Pennits a station line user to dial selected numbers by using fewer digits than normally required. This is 
accomplished tlirough the assigmnent of abbreviated codes to frequently called numbers. The speed calling list is 
customer-changeable. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 
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EXPLANATION OF TERMS (cont'd) 

TELECOMMUNICATIONS RELAY SERVICE (TRS) 

Enables deaf, hard-of-heafing or speech-impaired persons who use a Text Telephone (TT) or similar devices to 
communicate freely with the hearing population not using TT or vice versa. A customer will be able to access the 
state provider to complete such calls. 

TELEPHONE CALL 

A voice connection between two or more telephone stations through the public switched exchange system. 

TERMINATION OF SERVICE 

Discontinuance of both incoming and outgoing service. 

TOLL BLOCKING 

Allows end users to block direct-dialed long distance calls from their telephones. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 
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EXPLANATION OF TERMS (cont'd) 

TOLL CALL 

Any call extending beyond the local exchange ofthe origmating caller which is rated on a toll schedule by the 
Company. 

UNDERLYING CARRIER 

The telecommunications carrier whose network facilities provide the technical capability and capacity necessary for 
the provision of toll services. 

USER 

A customer or any other person authorized by a Customer to use service provided under this Tariff. 

As Approved in Case No. 09-0602~TP-ACE Effective Date: November 5, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations 

1.1 Undertaking of the Company 

A The Company undertakes to provide the services in this tariff on the terms and 
conditions and at the rates and charges set forth herein. The services in this tariff are 
provided on a resale and facilities-based basis. AT&T Ohio and Verizon are the 
underlying incumbent local exchange carriers. 

B The Company is responsible under this tariff only for the services provided herein, and 
it assumes no responsibility for any service provided by any other entity, not including 
agents ofthe Company. Customers may use services provided under this tariff to 
obtain access to services offered by other service providers. However, this does not 
permit the Company to offer any services it purchased from AT&T Ohio on a resale 
basis for resale to other carriers. 

C The Company will provide a toll-free number giving Customers access to service 
personnel 24 hours per day, 7 days per week. 

D The Company will comply with any applicable quality of service requirements 
according to Ohio laws and rules. 

1.2 Terms and Conditions 

A Business Customers, not Residential Customers, may be required to enter into written 
service orders which shall contain or reference a specific description ofthe service 
ordered, the rates to be charged, the duration ofthe services, and the terms and 
conditions in this tariff. The Business Customer, not Residential Customers, will be 
required to execute any other documents as may be reasonably requested by the 
Company. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.2 Terms and Conditions (cont'd) 

B Business Service is provided for a minimum period of at least one month, 24 hours a 
day. A month is considered to have thirty days unless otherwise specified. At the 
expiration of the initial terms specified in each service order, or in any extension 
thereof, service shall continue on a month to month basis at the then current tariffed, 
month to month rates, unless terminated by the Business Customer. Any termination 
shall not relieve the Business Customer of its obligation to pay any charges incurred 
under the service order and this tariff prior to termination. The rights and obligations 
which by their nature extend beyond the termination of the term of the service order 
shall survive such termination. Business Services does not include Residential 
Customers. 

C This tariff shall be interpreted and governed by the laws of the State of Ohio without 
regard for the State's choice of laws provisions. 

D Another telephone company must not interfere with the right of any person or entity to 
obtain service directly from the Company. 

E The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained all required govemmental approvals, 
authorizafions, licenses, consents and permits. 

F The Customer has no property right to the telephone number or any other call number 
designation associated with services furnished by the Company. The Company 
reserves the right to change such numbers, or the central office designation associated 
with such numbers, or both, assigned to the Customer, whenever the Company deems 
it necessary to do so in the conduct of its business. Nothing in this provision shall be 
construed to be inconsistent with number portability requirements. 

As Approved in Case No. 09'0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.2 Terms and Conditions (cont'd) 

G In response to a subpoena or investigation or other demand issued or authorized by a 
court or government agency, the Company shall provide customer records and related 
information without further notice. 

1.3 Notification of Service Affecting Activities 

A The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in the normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements and routine preventive maintenance. Generally, such activities are not 
specific to an individual Customer but affect many Customers' services. No specific 
advance notification period is applicable to all service-affecting activities. The 
Company will work cooperatively with the Customer to determine reasonable 
notification requirements. With some emergency or unplanned service affecting 
conditions, such as an outage resulting from cable damage, notification to the Customer 
may not be possible. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.4 Provision of Services 

A The Company will make reasonable efforts to make available services to a Customer on 
or before a particular date, subject to the provisions of and compliance by the 
Customer with the regulations contained in this tariff. The Service installation shall be 
completed within five business days after a service order is placed. Company will 
credit in accordance with the Minimum Telephone Service Standards (MTSS) as 
codified in Chapter OAC 4901:1-5 ofthe Ohio Administrative Code (OAC). 

B The Company shall use reasonable efforts to maintain the services that it furnishes to 
the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair 
or otherwise interfere with any ofthe services provided by the Company, except upon 
the written consent of the Company. The Customer may not permit others to 
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any ofthe 
services provided by the Company, except upon the written consent ofthe Company. 

C The furnishing of service under this tariff is subject to the availability of all the 
necessary facilities. 

D Customer bears all responsibility in the event they utilize equipment not approved or 
authorized by the Company. Customer shall supply all electrical power and other 
utilities necessary to operate or use the services provided. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.4 Provision of Services (cont'd) 

E The Company shall not be responsible for the installation, operation, or maintenance of 
any Customer provided communications equipment. Where such equipment is 
connected to the services furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of services offered under this tariff and to 
the maintenance and operation of such services. Beyond this responsibility, the 
Company shall not be responsible for: 

(i) the transmission of signals by Customer provided equipment or for the 
quality of, or defects in such transmission; or 

(ii) the reception of signals by Customer provided equipment; or 
(iii) network control signaling where such signaling is performed by 

Customer provided network control signaling equipment. 

At the Customer's request, installation and/or maintenance may be performed outside 
the Company's regular business hours or in hazardous locations. In such cases, 
charges based on cost of the actual labor, material or other costs incurred by or 
charged to the Company will apply. If installation is started during regular business 
hours, but at the Customer's request extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays, and/or night hours, 
additional charges may apply. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.5 Directory Listings 

A The Company will, as a service to the Customer, arrange for listing of Customer's 
phone number in the local white pages telephone directories, such listing to consist of 
one line of standard type. The Company's liability with respect to directory listings is 
in accordance with the Minimum Telephone Service Standards (MTSS) as codified in 
Chapter OAC 4901:1-5 of the Ohio Administrative Code (OAC). Customer must 
contact its yellow pages representative conceming its advertising in yellow pages 
directories. 

B When a Customer with a nonpublished telephone number, as defined herein, places a 
call to Emergency 911 Service, the Company will release the name and address ofthe 
calling party, where such information can be determined, to the appropriate local 
govermnental authority responsible for the Emergency 911 Service upon request of 
such governmental authority. By subscribing to service under this tariff. Customer 
acknowledges and agrees with the release of information as described above. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.6 Interruptions in Service 
An intermption is deemed to have occurred when the phone lines of the underlying 
provider are inoperative. If a Customer reports a facility, service or circuit to be 
inoperative but declines to release it for testing and repair, it is considered to be 
impaired, but not interrupted. 

1.6.1 Temporary Suspension for Maintenance 
A The Company's underlying provider shall have the right to make 
necessary repairs or changes in its services at any time and will have the right to 
suspend or intermpt service temporarily for the purpose of making the 
necessary repairs or changes in its system. When such suspension or 
interruption of service for any appreciable period is necessary, the Company 
will give the Customers who may be affected reasonable notice thereof as 
circumstances will permit, and will perform the work with reasonable diligence, 
and if practicable, at times that will cause the Customer the least inconvenience. 
When the Company's services are being repaired or changed, it shall take 

appropriate precautions to avoid unnecessary intermptions of Customer's 
service. 
1.6.2 Credit Allowance for Intermptions 
All requirements for the credit allowances for intermptions of service will be 
consistent with the Minimum Telephone Service Standards (MTSS) as codified 
in Chapter OAC 4901:1-5 ofthe Ohio Administrative Code (OAC). 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.7 Obligations of the Customer 

A The Customer shall be responsible for: 

(i) the payment of all applicable charges pursuant to this tariff; 

(ii) providing a safe place to work and complying with all laws and 
regulations regarding the working conditions on the premises at which 
Company employees and agents shall be installing or maintaining the 
Company's services. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Communicafions USA, LLC PUCO Tariff No. 1 
Section 1 

Issue Date: November 5, 2009 Original Page No. 9 

1. Competitive Local Exchange Service Regulations (cont' d) 

1.7 Obligations ofthe Customer (cont'd) 

1.7.1 Claims 

A With respect to any service provided by the Company, Customer shall 
indemnify, defend and hold the Company harmless from and against all claims, 
actions, damages, liabilities, costs and expenses, including reasonable attomey's 
fees for: 

(i) Any loss, destmction or damage to property of the Company or 
any third party, or the death or injury to persons, including, but 
not limited to employees or invitees of either party, to the extent 
caused by or resulting from the negligent or intentional act or 
omission ofthe Customer, its employees, agents, representatives 
or invitees; or 

(ii) Any claim, loss, damage, expense or liability for infringement of 
any copyright, patent, trade secret, or any proprietary or 
intellectual property right of any third party, arising from any act 
or omission by Customer, including, without limitation, use of 
the Company's services in a manner not contemplated by the 
agreement between the Customer and the Company. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.7 Obligations ofthe Customer (cont'd) 

1.7.2 Station Equipment 

A The Customer is responsible for providing and maintaining any terminal 
equipment on the Customer premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, the 
Customer. All such terminal equipment must be registered with the FCC under 
47 C.F.R., Part 68 and all wiring must be installed and maintained in 
compliance with those regulations. The Company will, where practicable, 
notify the Customer that temporary discontinuance of the use of a service be 
required; however, where prior notice is not practicable, nothing contained 
herein shall be deemed to impair the Company's right to discontinue forthwith 
the use of a service temporarily if such action is reasonable under the 
circumstances. In case of such temporary discontinuance, the Customer will be 
promptly notified and afforded the opportunity to correct the condition which 
gave rise to the discontinuance, credit allowance for service intermptions as set 
forth in Section 1.6.2 is not applicable. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.7 Obligations ofthe Customer (cont'd) 

1.7.3 Interconnection of Facilities 

A Any special interface equipment necessary to achieve compatibility 
between the facilities used by the Company for furnishing competitive local 
exchange service, and the channels, facilities or equipment of others may be 
provided at the Customer's expense. Customer shall be liable for damages 
resulting from Customer's use of non-compatible equipment. 

B Local services may be connected to the services or facilities of other 
communication carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communication carriers that are 
applicable to such connections. 

C Services fumished under this tariff may be connected to Customer 
provided terminal equipment in accordance with the provisions of this tariff. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.7 Obligations ofthe Customer (cont'd) 

1.7.4 Inspections 

A Upon reasonable notification to the Customer, and at a reasonable time, 
the Company may make such tests and inspections as may be necessary to 
determine that the customer is complying with the requirements set forth in 
Section 1.4 for the installation, operation, and maintenance of Customer-
provided facilities. These inspections are to be completed within a time 
agreeable by both parties. No credit will be allowed for any intermptions 
occurring during such inspections. 

B If the protective requirements for the Customer-provided equipment are 
not being complied with, the Company may take such action as it deems 
necessary to protect its services and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice the customer must take this corrective action. 
Within ten days of receiving this notice the customer must take this corrective 
action and notify the Company of the action taken. If the Customer fails to do 
this, the Company may take whatever additional action is deemed necessary, 
including the suspension of service, to protect its services and personnel from 
harm. The Company will, upon request twenty-four (24) hours in advance, 
provide the Customer with a statement of technical parameters that the 
Customer's equipment must meet. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 
1.8 Payment Arrangements 

A All requirements for establishment of credit/deposits will be in 
compliance with the Minimum Telephone Service Standards (MTSS) as codified 
in Chapter OAC 4901:1-5 ofthe Ohio Administrative Code (OAC). 

1.8.1 Bills and Collection of Charges 

A All requirements for billing will be in compliance with the Muiimum 
Telephone Service Standards (MTSS) as codified in Chapter OAC 4901:1-5 of 
the Ohio Administrative Code (OAC). 

B For new customers or existing customers or existing customers whose 
service is disconnected, the charge for the fraction ofthe month in which 
service was furnished will be calculated on a pro rata basis. For this purpose, 
every month is considered to have 30 days. 

C A late payment charge of 1.5% is not applicable to subsequent rebilling 
of any amount to which a late payment charge has already been applied. Late 
charges are to be applied without discrimination. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.8 Payment Arrangements (cont'd) 

1.8.1 Bills and Collection of Charges (cont'd) 

D A fee of $25.00 will be charged whenever a check or draft presented for 
payment for service is not accepted by the institution on which it is written. The 
Company may waive the returned check charge under appropriate 
circumstances. 

E If Customer chooses to place information services provider (ISP) calls or 
receives calls via a non-Termessee Telephone Service, LLC d/b/a Freedom 
Communications USA, LLC affiliated carrier, customer will be liable for all 
charges related to such calls; including without limitation, charges billed to the 
Company or Customer by ISP or other carriers, any applicable rebilling charge 
and charges for any service provided by the Company or its afflliates. 

F The Company's bills and billing practices in accordance with the 
Minimum Telephone Service Standards (MTSS) as codified in Chapter OAC 
4901:1-5 ofthe Ohio Administrative Code (OAC). 

1.8.2 Disputed Bills 

A The Customer shall notify the Company of any disputed items on a bill 
within a reasonable period of time after receipt of the bill. The existence of a 
disputed amount does not relieve the customer of their obligation to pay current 
charges. If the Customer and the Company are unable to resolve the dispute to 
their mutual satisfaction, the Customer may file a complaint with the 
Commission in accordance with the Commission's mles of procedure. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.8 Payment Arrangements (cont' d) 

B The date of the dispute shall be the date the Company receives sufficient 
documentation to enable it to investigate the dispute. 

C The date of the resolution is the date the Company completes its 
investigation and notifies the Customer of the disposition of the dispute. 

Tennessee Telephone Service, LLC d/b/a Freedom Communications 
USA, LLC 
220 Creekside Drive 
Dickson, Dickson 37035 
(877) 739-9900 

D If you have a complaint that is not resolved after you have called the 
Company or for general utility information, residential and business customers 
may contact the Ohio Public Utilities Commission for assistance at 1 -800-686-
7826 (toll free) or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 
p.m. weekdays, or at www.puco.ohio.gov. 

Service Monitoring and Enforcement Department 
Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, OH 43215 
Toll Free: (800) 686-7826 

E Residential customers may also contact the Ohio Consumers' Counsel 
for assistance with complaints and utility issues at 1-877-742-5622 (toll free) 
from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org. 

The Company will not collect attorney fees or court costs from Customers. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.9 Discontinuance of Service 

1.9,1 Discontinuance of Service bv the Company 

A All requirements for discontinuance of service will be in 
compliance with the Minimum Telephone Service Standards (MTSS) as 
codified in Chapter OAC 4901:1-5 ofthe Ohio Administrative Code 
(OAC). 

B The discontinuance of service by the Company pursuant to this 
section does not relieve the Customer of any obligation to pay the 
Company for charges due and owing for any service(s) as requested by 
the Customer up to discontinuance of service. 

C Upon the Company's discontinuance of service to Customer 
pursuant to this section, all applicable charges shall become due. This is 
in addition to all other remedies that may be available to the Company at 
law or in equity or under any other provision of this tariff 

D For purposes ofthis section (1.9.1), all regulated telephone 
services provided by the Company shall be defined as local service. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.9 Discontinuance of Service (cont'd) 

1.9.2 Discontinuance of Service bv Customer 

Cancellation by the customer will be in accordance with the Company's Service 
Requirements Form, Page 2 and in accordance with the Minimum Telephone 
Service Standards (MTSS) as codified in Chapter OAC 4901:1-5 ofthe Ohio 
Administrative Code (OAC). 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.10 Restoral of Service 

A When Customer's service has been permanently disconnected in 
accordance with this tariff and the service has been finalized through the 
completion of a Company service order, service will be re-established 
only upon the basis of an application for new service. 

B Unless prevented by circumstances beyond the company's control or unless 
a subscriber requests otherwise, the company shall reconnect previously 
disconnected service by five p.m. on the next business day following 
either: 

(1) Receipt by the company or its authorized agent ofthe ftill 
amount in arrears for which service was disconnected, or upon 
verification by the company that conditions which warranted 
discormection of service have been eliminated; or 
(2) Agreement by the company and the subscriber on a deferred 
payment plan and a payment, if required, under the plan. 

Before restoring service under this mle, the company may not insist upon 
payment of any amount that has not been included on a notice of 
disconnection including a recoimection fee of $10.00. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.11 Transfers and Assignments 

A Neither the Company nor the Customer may assign or transfer its rights or 
duties in connection with the services and facilities provided by the Company 
without the written consent of the other party, except that the Company may 
assign its rights and duties, upon the approval, with an appropriate application 
with the PUCO, (i) to any subsidiary, parent Company affiliate ofthe 
Company; (ii) pursuant to any sale or transfer of substantially all the assets of 
the Company; or (iii) pursuant to any financing, merger or reorganization ofthe 
Company. 

1.12 Notices and Communications 

A The Customer shall designate on the Service Order an address to which the 
Company shall mail or deliver all notices and other communications, except that 
Customer may also designate a separate address to which the Company's bills 
for service shall be mailed. 

B The Company shall designate on the Service Order an address to which the 
Customer shall mail or deliver all notices and other communications, except that 
Company may designate an address on the bill for service to which the 
Customer shall mail payment for that bill. 

C All notices or other written communications required to be given pursuant to 
this tariff will be in writing. Notices and other communications of either party, 
and all bills mailed by the Company, shall have been presumed to have been 
delivered to the party on the third business day following the deposit of the 
notice, communication or bill with the U.S. Mail or a private delivery service, 
prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever comes first. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: November 5, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 1 

Issue Date: November 5, 2009 Original Page No. 20 

1. Competitive Local Exchange Service Regulations (cont'd) 

D The Company or Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following 
the procedures for giving notices set forth herein. 

1.13 Promotional Offers 

A The Company may, from time to time, make promotional offerings of its 
services. The promotional offerings may be limited as to the duration, the date 
and times of the offering and the locations where the offerings are made and 
shall be conducted in accordance with the provisions of state mles and 
regulations. The only limitation upon a promotional offering shall be that the 
waiver of any charges other than a nonrecurring charge shall be limited to 90 
calendar days on a per customer basis. All promotions will be added to the 
tariff as an addendum to the price list. 

1.14 Customer Service 

A Customer service personnel are available twenty-four (24) hours a day, seven 
days a week and may be reached toll-free. 
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2 Service Descriptions and Rates 

General 

A Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC's local 

service enables the business Customer to: 

(i) receive calls from other stations on the public switched telephone network; 

(ii) place calls to other stations on the public switched telephone network; 
(iii) access the Company's business office for service related assistance; access 

directory assistance for the local calling area; access toll free 
telecommunications services; access enhanced 911 services for emergency 
calling; access Telephone Relay Service; and 

(iv) access the interexchange network. A Customer may presubscribe to the carrier 
of their choice for interLATA and intraLATA calling, or Customer may access 
a provider on an ad hoc basis by dialing the provider's Carrier Identification 
Code (lOXXX). 

B Calls to information service providers (900/976) will be automatically blocked on a per 
line basis. The Customer may have the blocking removed pursuant to FCC rules. 

The Company will mirror the entire ILEC exchanges for both servmg areas and local calling 
areas as stated in the tariffs of AT&T Ohio and Verizon. 
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Service Description and Rates (cont'd) 

2.1 Proposed Service Area - AT&T 
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2.1 Proposed Service Area - Verizon 
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2 Service Descriptions and Rates (cont'd) 

2.2 Feamre Descriptions 

A The Company's competitive local exchange services have a variety of available feamres 
that let the Customer design a service tailored to meet their needs. Below are feature 
descriptions. 

Caller ID with Number 
Allows for the automatic delivery of a calling party's number to the called customer. 
The telephone number is displayed on customer-provided equipment. If the Customer 
has call waiting on the same line, they will hear the call waiting tone, but the new 
incoming call number will not be displayed. 

Caller ID Blocking Per Line 
Provides default blocking of delivery ofthe calling customer's telephone number. 
Blocking can be deactivated by the customer by dialing an access code before each call. 
When the customer hangs up, the default blocking is reinstated. 

Caller ID Blocking Per Call 
Provides blocking of delivery of the calling customer's telephone number on a per call 
basis. Blocking can be activated by the customer dialing an access code before each 
can. 

Caller ID - Deluxe 
Permits the end-user to view a Directory Name and Directory Number of the calling 
party on incoming telephone calls. Information is displayed on a specialized CPE not 
provided by the Company. The feature also provides the date and time of each incoming 
call. It is the responsibility of the Customer to provide the necessary CPE. In some 
simations, the calling party's city and state may be displayed rather than a Directory 
Name, depending on available call data. 
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2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Call Block 
Allows the end-user to automatically block mcoming calls from up to six end-user pre
selected telephone numbers programmed into the feature's screening list. Callers whose 
numbers have been blocked will hear a recorded message statuig that their call has been 
blocked. The end-user controls when the feature is active, and can add or remove callhig 
numbers from the feamre's screening list. 

Call Forward 
This optional feature allows all calls directed to a telephone number to be routed to a 
user defined telephone number. The user can activate/deactivate Call Forward and 
define a telephone number where all calls will be forwarded. Cafis cannot be 
forwarded to an International Direct Distance Dialing (IDDD) number. 

Call Remrn 
Allows die Customer to remrn a call to the last uicomhig call whether answered or not. 
Upon acfivation, it will redial the number automatically and contuiue to check the number 
every 45 seconds for up to 30 mmutes if the number is busy. The Customer is alerted 
with a distinctive ringing pattern when the busy number is free. When the Customer 
answers the ring, the call is then completed. The callmg party's number will not be 
delivered or announced to the call recipient under any circumstances. 

Call Waiting - Deluxe 
Allows the end-user to control the treatment applied to incoming calls while the Customer 
is off-hook on an existing call. This feamre includes the capabilities of Call Waitmg Basic 
plus additional call treatment options. Treattnent options offered with Call Waitmg 
Deluxe include: 

Answer the waitmg call and placing the first party on hold; 
Answer the waiting call and disconnecfing from the first party; 
Direct the waiting caller to hold via a recordmg 
Forward the waiting caller to another location (e.g., voice mailbox or telephone 
answering service) 
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2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Full utilization of Call Waitmg Deluxe requires specialized CPE not provided by the 
Company. It is tlie responsibility of the Customer to provide the necessary CPE. The 
end-user must have Caller ID Basic or Deluxe for display of calluig party identification 
information for waifing calls. The end-user must have a Call Forwarding don't Answer 
feature active in order to forward a waiting call to another location. 

Speed Dial 
This optional feamre allows a Customer to designate up to six numbers to be called by 
dialing a code. 

Three Way Calling 
Allows a user to add a third party to an existing conversation without expensive 
conferencing equipment. This feamre also allows a user to place a call on hold in order 
to make a consultation call on the same line. When the consultation call is completed 
the user hangs-up or depresses the flash key on the telephone and is reconnected to the 
original conversation. 
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2 Service Descriptions and Rates (cont'd) 

2.2 Feamre Descriptions (cont'd) 

Reserved For Future Use 
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2. Service Description and Rates (cont'd) 

2.3 Reserved For Future Use 
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2 Service Descripfion and Rates (cont'd) 

2.4 Business Line Service 

A Business Line service offers the Customer a choice of billing options, and a host of 
optional features. 
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2 Service Description and Rates (cont'd) 

2.4 Reserved For Future Use 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: November 5, 2009 Effective Date: November 5, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Temiessee Telephone Sei'vice, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 11 

2 Service Descripfion and Rates 

2.5 Features 

For feature descriptions, see Section 2.2 and feattire rates, see Section 3.2 
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2 Service Descripfion and Rates (cont'd) 

2.6 Installation Fees 

A A non-recurring installation fee will be assessed when a new line is added to a new or 
existing account. Customers will have the option to spread the installation fee over a 
three month period in accordance with the Minimum Telephone Service Standards 
(MTSS) as codified in Chapter OAC 4901:1-5 ofthe Ohio Administrative Code 
(OAC). 
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2 Service Description and Rates (cont'd) 

2.7 Directory Listings 

2.7.1 Descripfion 

Directory listing will be provided in accordance with Section 1.5 ofthis tariff The following 
types of listings are available: 

(i) Primary Listing. A primary listing contains the name ofthe Customer, or the 
name under which business is regularly conducted, as well as the address and telephone 
number of the Customer. Primary listings are provided at no charge; 

Residential: $0.00 

(ii) Additional Listings. Additional listings are available only in the names of 
Authorized Users ofthe Customer's service, as defined herein; 

Residential: $2.00 

(iii) Non-Published Listings. Nonpublished lisfing are not printed in directories nor 
are they available from directory assistance. Nonpublished listings are subject to the provisions 
set forth in Section 1.5; 

Residential: $5.00 

(iv) Non-Listed Numbers. Non-listed numbers are those which provide for the 
omission or deletion of the Customer's listing from the telephone directory. Such listings are 
available from directory assistance; 

Residential: $5.00 
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2 Service Description and Rates (cont'd) 

2 Service Description and Rates (cont'd) 

2.8 Directory Assistance 

A The Customer may access Directory Assistance for the purpose of determining phone 
numbers within its local calling area by calling the Directory Assistance Operator. A 
monthly allowance of one call to Directory Assistance per account is allowed at no 
charge. A maximum of two number requests per call will be allowed. 

B The Customer will have the option of utilizing Directory Assistance Call Completion 
for the option of placing a call to the number requested. 

2.8.1 Residential Rates 

For all calls to directory assistance beyond the monthly allowance specified above, the 
following charge will apply per call: 

$1.00 

For all requests for Directory Assistance Call Completion, the following additional 
charge will apply: 

$.40 
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2 Service Description and Rates (cont'd) 

2.8 Directory Assistance 

2.8.2 Directory Assistance Credits 

A Credit will be given for calls to Directory Assistance as follows: 

(i) The Customer experiences poor transmission or is cut-off during the call; or 
(ii) The Customer is given the incorrect telephone number. 

B To obtain credit, the Customer must contact its Customer Service representative. 
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2 Service Description and Rates (cont'd) 
2.9 Traditional Operator Services 

2.9.1 General 

A The Customer has the option of contacting the incumbent competitive 
local exchange company operator for general information, such as 
dialing instmctions, country or city code information and Customer 
Service 800 numbers. The Customer may obtain the assistance of an 
incumbent compefitive local exchange operator to complete competitive 
local exchange telephone calls in the following manner: 

(i) Third Party Billing. Provides the Customer with the ability to 
charge a local call to a third number which is different from the called 
or calling party. The party answering at the third number has the 
option to refuse acceptance of the charges in advance or when queried 
by the operator; 

Residential Per Call Service Charge: $3.00 

(ii) Collect Calls. Provides the Customer with the capability to 
charge a call to the called party. On the operator announcement of a 
collect call, the called party has the option to refuse acceptance of 
charges in advance or when queried by the operator; 

Residenfial Per Call Service Charge: $3.00 

(iii) Calling Cards. Provides the Customer with the capability of 
placing a call using a credit card of an interexchange carrier with or 
without the assistance of an operator; 

Residential Per Call Service Charge: $3.00 

(iv) Person to Person. Calls completed with the assistance of an 
operator to a particular Station and person specified by the caller. The 
call may be billed to the called party; 

Residenfial Per Call Service Charge: $3.00 

(v) Station to Station. Calls completed with the assistance of an 
operator to a particular Station. The call may be billed to the called 
party. 

Residenfial Per Call Service Charge: $3.00 
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2 Service Description and Rates (cont'd) 

2.10 Toll Disconnection 

Please see section 1.9 for regulations pertaining to disconnection. 

2.10.1 DePICing 

Manual Process - $5.50 
Electronic Process - $1.25 

If a subscriber changes both the InterLata and IntraLata presubscribed interexchange 
carrier at the same time, 50% ofthe otherwise applicable IntraLata presubscription 
change charge will apply. 

2.11 Residential Feature Packages 
Maximum 

Standard Package $19.95 $25.00 

Package includes: Unlimited local calling 

Basic Package $34.95 

Package includes: Call Waiting Deluxe and Caller ID Deluxe 
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2 Competitive Local Exchange Service Price List (cont'd) 

2.11 Residential Feamre Packages (Contd) 

Value Package $* 

Package includes: Call Waiting Deluxe, Caller ID Deluxe* 

Enhanced Package $* 

Package includes: All deluxe & touch * feamres* 

Lata Wide Enhanced Package $* 

Package includes: All deluxe & touch * feamres 

Total Package $* 

Package induces: All deluxe & touch * feamres* 

Maximum 
$60.00 fee for new service or conversion fee $70.00 

Additional feamres available: 
Non published number $ 5.00 

Inside Wire Maintenance $ 6.95 Residential per line 
$ 8.95 Residential up to 5 lines 

* This package is only available with detariffed service (i.e. long distance) and can be found 
with a complete description along with the price on the Company's website at www.freecomusa.com. 
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2.12 Service Connection Assistance 

A General 

Service Connection Assistance is a telephone assistance program that 
provides certain eligible residential customers requesting local 
exchange service with the following benefits: 

• Waiver of applicable deposit requirements under 1.8.1, Section 1 of 
this tariff 

• Full or partial waiver up to $60.00 of applicable service connection 
charges for establishing or re-establishing local exchange service as 
described in Section 2 of this tariff (Service Cormection Assistance does 
not apply to network wiring charges). 

B Regulations 

1 Service Connection Assistance is a basic local exchange residenfial 
service offering available to customers who are currently participating 
in one ofthe following assistance programs: 

a. Home Energy Assistance Program (HEAP); 
b. Supplemental Security Income (SSI) under Tifie XVI ofthe Social 
Security Act; 
c. Food Stamps; 
d. Federal Public Housing or Section 8 Assistance; or 
e. Medical Assistance under Chapter 5111 ofthe Ohio Revised Code 
(Medicaid). 
f. The National School Lunch Program 
g. Ohio Works First (formerly AFDC)/Temporary Assistance to 
Needy Families (TANF) 
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Sen îce Description and Rates (cont'd) 

2 The Telephone Company shall require, as proof of eligibility for 
Service Connection Assistance, a document signed by the customer, 
certifying under penalty of perjury that the customer is receiving 
benefits from one ofthe programs identified in Paragraph 2.B,l.above; 
identifying the specific program or programs from which the customer 
receives benefits. 

3 Customers of Service Cormection Assistance cannot be a dependent 
(as defined by the Federal Income Tax Code) under the age of 60. 

4 Service Cormection Assistance is available for all grades of service. 

5 Service Connection Assistance is available for a single telephone line 
at the customer's principal place of residence. 

6 Service Cormection Assistance shall be available to eligible customers 
not more than once in a one-year period at the same address. 
Customers must pay or make arrangements to pay to the Telephone 
Company any outstanding bills for regulated telephone services in the 
customer's name, and no other member of the household may owe 
money for such services previously provided at the customer's current 
address. 

7 Service Connection Assistance customers are not restricted on the 
optional services to which they may subscribe. 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Advanced Features 

A. Reserved For Future Use 
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3 Competitive Local Exchange Service Price List (conf d) 

3.1 Advanced Features (cont'd) 

B. Resei*ved For Future Use 
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Competitive Local Exchange Service Price List (cont'd) 

Maximum 
3.2 Insufficient Fund Charge $25.00 $30.00 

3.3 Service Charge $19.50 
Any changes on the account -
name change, plan change, 
number change or to add a feature 
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Intrastate Interexchange Telecommunications Services 

4.1 Undertaking of the Company 

This tariff contains the regulations applicable to intrastate interexchange 
telecommunications services provided by the Company for telecommunications between 
points within the State of Ohio. All terms and conditions herein will comply with Ohio 
Minimum Telephone Service Standards. Services are ftimished subject to the 
availability of facilities and subject to the terms and conditions ofthis tariff in 
compliance with limitations set forth in the Commission rules. The Company's services 
are provided on a statewide basis and are not intended to be limited geographically. The 
Company offers service to all those who desire to purchase service from the Company 
consistent with all of the provisions of this tariff. Customers interested in the Company's 
services shall file a service application with the Company which fully identifies the 
Customer, the services requested and other information requested by the Company. The 
Company may act as the Customer's agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the Customer, to allow 
comiection of a Customer's location to a service provided by the Company. The 
Customer shall be responsible for all charges due for such service arrangement. 

The services provided by the Company are not part of a joint undertaking with any other 
entity providing telecomimunications chaimels, facilities, or services, but may involve the 
resale ofthe Message Toll Services (MTS) and Wide Area Telecommunications Services 
(WATS) of underlying common carriers subject to the jurisdiction ofthis Commission. 

4.2 Service Offerings 

A complete description ofthe intrastate interexchange telecommunications services, 
rates & terms and conditions that are offered by the Company can be found on the 
Company's website at www.freecomusa.com. 
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLICABLE TO THE PROVISION OF 

SWITCHED ACCESS PROVIDER SERVICES 

OF 

TENNESSEE TELEPHONE SERVICE, LLC 
D/B/A FREEDOM COMMUNICATIONS USA, LLC 

Tliis tariff contains the descriptions, regulations and rates applicable to the furnishing of competitive 
access service and facilities for telecommunications services provided by Tennessee Telephone Service, 
LLC d/b/a Freedom Communications USA, LLC within the State of Ohio. This tariff is on file with 
the Public Utilities Commission of Ohio, and copies maybe inspected, during normal business 
hours, at the company's principal place of business. 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

C - To signify changed listing, mle, or condition which may affect rates or charges. 

D - To signify discontinued material, includkig listing, rate, rule or condition. 

I - To signify increase. 

L- To signify material relocated from or to another part ofthe tariff schedules with no 

change in text, rate, mle or condition. 

N - To signify new material including listing, rate, mle or condition. 

R - To signify reduction 

T - To signify a change in wording of text but not change in rate, mle or condifion. 
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RATE SHEET FORMAT 
A. Sheet Numbering - Sheet numbers appear in the upper right comer ofthe sheet. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet 
is added between sheets already in effect, a decimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each sheet. 
These numbers are used to detemiine the most current sheet version on file with the Commission. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, defeirals, etc. the Commission follows in its rate sheet approval process, the most current sheet 
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the 
sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to the next higher level: 

2. 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 

LA. 
l.A.l. 
l.A.L(a) 
l.A.l.(a)L 
l.Al.(a).I.(0. 
l.Al.(a)J.(i).(l). 
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SECTION 1 - DEFINITIONS 
Certain terms used generally throughout this rate sheet for the Access Services ofthis Company are 
defined below. 

Access Code: A unifoiin seven digit code assigned by the Company to an individual Customer. The seven 
digit code has the form 950-XXXX or lOlXXXX. 

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of 
originating or tenninating communications. 

Access Service Request (ASR): The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Fomm. 

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution 
function for originating or terminating traffic between local switching centers and Customers' premises. 

Authorized User: A person, finn, corporation or other entity that either is authorized by the Customer to 
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use 
Access Services. 

CaiTJer or Common Camer: See Interexchange Carrier or Exchange Carrier. 

Co-CaiTier: Any other Telecommunications provider authorized by the Commission to provide local 
exchange service in the state. 

Commission: The Public Utilities Commission of Ohio. 

Common Channel Signaling (CCS): A high-speed packet switched communications network which is 
separate (out of band) from the public packet switched and message networks. It is used to carry 
addressed signaling messages for individual trunk circuits and/or database related services between 
signaling points in the CCS network. 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Company: Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC, or 
Temiessee Telephone, issuer ofthis rate sheet 

Constmctive Order: Delivery of calls to or acceptance of calls from the Company's End User locations 
over Company-switched local exchange services constitutes a Constmctive Order by the Customer to 
purchase switched access services as described herein. Similarly the selection by a Company's End User 
of the Customer as the presubscribed IXC constitutes a Constructive Order of switched access by the 
Customer. 

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the 
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could 
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state. 

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free 
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 
866, 877, or 888 as available) is used. 

End User: Any individual, association, corporation, govemmental agency or any other entity other than an 
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier. 

Entrance Facility: A tmnk facility connecting the Customer's point of presence with the local switching 
center. 

Exchange Canier: Any individual, partnership, association, joint-stock company, tmst, govemmental 
entity or coiporation engaged in the provision of local exchange telephone service. 

Fimi Order Confinnation (FOC): Acknowledgment by the Company of receipt of an Access Service 
Request from the Customer and commitment by the Company of a Service Date. 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership, association, 
joint stock company, tmst, govemmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

LATA: A local access and transport area established piu-suant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for 
the provision and administration of commurucations services. 

Line Infonnation Data Base (LIDB) : The data base which contains base information such as telephone 
numbers, calling card numbers and associated billed number restriction data used in connection with the 
validation and billing of calls. 

Local Access: The coimection between a Customer's premises and a point of presence ofthe Exchange 
Carrier. 

Local Switching Center: The switching center where telephone exchange service Customer station 
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks. 

Meet Point: A point of interconnection that is not an end office or tandem. 

Meet Point Billing: The anangement through which multiple Exchange Carriers involved in providing 
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that 
each Exchange Carrier involved in providing a portion ofthe Access Service agrees to bill under its 
respective rate sheet. 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Network Services: The Company's telecommunications Access Services offered on the Company's 
Network. 

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to 
charges for constmction, installation, or special fees, for which the Customer becomes liable at the time 
the Service Order is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service line. 

Optional Expanded Area Service Traffic (OEAS): Optional service found in large urban areas financed by 
separate charge on end users that elect service as defined by a tariffed approved by the Coinmission. 

On-ITook: The idle condition of switched access or a telephone exchange service line. 

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call 
control and signaling infomiation over a communications path which is separate from the message path. 

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to 
the Company's Network, 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on 
contiguous property (except railroad rights-of-way, etc.). 

Presubscription: An anangement whereby an End User may select and designate to the Company an 
Interexchange Canier (EXC) or Caniers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls and/or interLATA calls. The selected rXC(s) are referred to as the End User's 
Primary Interexchange Carrier (PIC). 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration ofthe service. 

Sei'vice Order: The written request for Network Services executed by the Customer and the Company in a 
format devised by the Company; or, in the altemative, the submission of an Access Service Request by 
the Customer in the maimer specified in this rate sheet. 

Service(s);. The Company's telecommunications Access Services offered on the Company's Network. 

Signaling Point of hiterface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the 
Consultative Coimnittee for Intemational Telephone and Telegraph (CCITT) and the American National 
Standards Institute (ANSI). 

Switched Access Service; Access to the switched network of an Exchange Canier for the purpose of 
originating or tenninating communications. Switched Access is available to carriers, as defined in this 
rate sheet. 

Trunk; A communications path cormecting two switching systems in a network, used in the establishment 
of an end-to-end connection. 
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SECTION 2 - RULES AND REGULATIONS 
2.1 Undertaking ofthe Company 

2.1.1 Scope 

Temiessee Telephone's services offered pursuant to this Rate Sheet are fumished for 
Switched Access Service. Termessee Telephone may offer these services over its own or 
resold facilities. 

Teimessee Telephone installs, operates, and maintains the communications services 
provided herein in accordance with the terms and conditions set forth under this Rate 
Sheet. Tennessee Telephone may act as the Customer's agent for ordering access 
connection facilities provided by other carriers or entities as required in the Commission's 
rules and orders, when authorized by the Customer, to allow coimection of a Customer's 
location to the Termessee Telephone network. The Customer shall be responsible for all 
charges due for such service agreement. 

The Company's services and facilities are provided on a monthly basis unless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and 
with the Commission's applicable Rules and Regulations and Orders. Any provisions 
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed 
inoperative and superseded. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existhig 
facilities, or of additional facilities offered by the Company when necessary 
because of lack of facilities or due to some other cause beyond the Company's 
control. 

B. The furnishing of service under this rate sheet is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity ofthe 
Company's facilities as well as facilities the company may obtain from other 
Carriers from time to time, to fumish service as required at the sole discretion of 
the Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A ofthe Federal Communications 
Coimuission's Rules and Regulations, which specifies the priority system for 
such activities. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.3 Tenns and Conditions 

A. Except as otherwise provided herein, service is provided and billed on the basis 
of a minimum period of at least one month, and shall continue to be provided 
until canceled by the Customer, in writing, on not less than 30 days notice. 
Unless otherwise specified herein, for the purpose of computing charges in this 
rate sheet, a month is considered to have 30 days. 

B. Customers seeking to cancel service have an affirmative obligation to block 
traffic originating from or terminating to the Company's network. By originating 
traffic from or originating traffic to the Company's network, the Customer will 
have constmctively ordered the Company's switched access service. 

C. The Customer agrees to operate Company-provided equipment in accordance 
with instructions ofthe Company or the Company's agent. Failure to do so will 
void Company liability for intermption of service and may make the Customer 
responsible for damage to equipment pursuant to section 2.1.3.D below. 

D. The Customer agrees to retum to the Company all Company-provided equipment 
delivered to Customer within five (5) days of termination ofthe service in 
connection with which the equipment was used. Said equipment shall be in the 
same condition as when delivered to Customer, normal wear and tear only 
excepted. Customer shall reimburse the Company, upon demand, for any costs 
incuned by the Company due to Customer's failure to comply with this 
provision. 

E. Tliis tariff shall be interpreted and govemed by the laws ofthe State of Ohio 
without regard for its choice of laws provision. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaldng of the Company (Cont'd.) 

2.1.4 Liability ofthe Company 

A. The liability ofthe Company for damages arising out ofthe furnishing of its 
Services, including but not limited to mistakes, omissions, intermptions, delays, 
enors, other defects, or representations by the Company, or use of these services 
or damages arising out ofthe failure to fumish the service whether caused by act 
or omission, shall be limited to the extension of allowances for intermption as set 
forth in 2.6 below. 

B. With respect to any other claim or suit, by a Customer or by any others, for 
damages associated with the ordering (including the reservation of any specific 
number for use with a service), installation (including delays thereof), provision, 
termination, maintenance, repair intermption or restoration of any service or 
facilities offered under this rate sheet, and subject to the provisions ofthe 
Company's liability, if any, shall be limited as provided herein in Sections 2.1.4 
Ctln-oughN. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liability ofthe Company (cont'd.) 

C. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to: , fire, 
explosion or other catastrophes; any law, order, regulation, direction action, or 
request of The United States govemment or of any other govenmient, including 
state and local governments having or claiming jurisdiction over the Company, or 
of any department, agency, commission, bureau, corporation, or other 
instmmentality of any one or more of these federal, state, or local governments, 
or of any military authority; preemption of existing service in compliance with 
national emergencies; insurrections; riots; wars; unavailability of rights-of-way 
or materials; or strikes, lockouts work stoppages, or other labor difficulties. 

D. The Company shall not be liable for (a) any act or omission of any entity 
fumishing the Company or the Company's Customers facilities or equipment 
used for the intercormection with Access Services; or (b) for the acts or 
omissions of other Common Carriers. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liability ofthe Company (cont'd.) 

E. The Company shall not be liable for any damages or losses due to the fault or 
negligence ofthe Customer or due to the failure or malfunction of Customer-
provided equipment or facilities. 

F. Reserved For Future Use 

G. The Company shall not be liable for any defacement of or damage to Customers 
Premises resulting from the fumishing of services or equipment on such Premises 
or the installation or removal thereof, unless such defacement or damage is 
caused by the gross negligence or willful misconduct ofthe Company's agents or 
employees. No agents or employees of other participating Carriers shall be 
deemed to be agents or employees' ofthe Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liability ofthe Company (cont'd.) 

H. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the 
Company shall be indemnified, defended and held harmless by the Customer, or 
by others authorized by it to use the service, against any claim, loss or damage 
arising from Customer's use of services fumished under this rate sheet, including: 
claims for libel, slander, invasion of privacy or infringement of copyright arising 
from the material, data, information, or other content transmitted via the 
Company's service; and patent infringement claims arising from combining or 
connecting the service offered by the Company with apparatus and systems ofthe 
Customer or others; all other claims arising out of any act or omission ofthe 
Customer or others, in connection with any service provided by the Company 
pursuant to this rate sheet. 

I. Reserved For Future Use 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability ofthe Company (cont'd.) 

J. Reserved For Future Use 

K. The Company makes no warranties or representation, express or implied, 
including warranties or merchant's ability or fitness for a particular use, except 
those expressly set forth herein. 

L. The Company shall not be liable for any act or omission of any other company or 
compames fumishing a portion ofthe service, or for damages associated with 
service. Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with 
Company services. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liability ofthe Company (cont'd.) 

M. The Company does not guarantee nor make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. The 
Customer and End User shall indemnify and hold the Company harmless from 
any and all loss, claims, demands, suits or other actions, or any liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by 
any other party, for any personal injury to, or death of, any person or persons, or 
for any loss, damage or destmction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or indirectly, 
by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, locations or use of service fiamished by the Company at such 
locations. 

N. The Company shall not be liable for the Customer's failure to fulfill its 
obligations to take all necessary steps including, without limitation, obtaining, 
installing and maintaining all necessary equipment, materials and supplies, for 
interconnecting the terminal equipment or communications system ofthe 
Customer, or any third party acting as its agent, to the Company's Network. The 
Customer shall secure all licenses, permits, rights-of-way, and other 
anangements necessary for such interconnection. In addition, the Customer shall 
ensure that its equipment and/or system or that of its agent is properly interfaced 
with the Company's service, that the signals emitted into the Company's Network 
are ofthe proper mode, band-width, power, data speed, and signal level for the 
intended use ofthe Customer and in compliance with the criteria set forth in 
Section 2.1.6 following, and that the signals do not damage Company equipment, 
injure its personnel or degrade service to other Customers. If the Customer or its 
agent fails to maintain and operate its equipment and/or system or that of its 
agent properly, with resulting imminent harm to Company equipment, personnel, 
or the quality of service to other Customers, the Company, may, upon written 
notice, require the use of protective equipment at the Customer's expense. If this 
fails to produce satisfactory quality and safety, the Company may, upon written 
notice, terminate the Customer's service without liability. 

Approval of limitation of liabihty language by the PUC does not constitute a 
detennination by the Commission that the limitation of liability imposed by the 
Carrier should be upheld in a court of law. Approval by the Commission merely 
recognizes that since it is a courts responsibility to adjudicate negligence and 
consequent damage claims, it is also the court's responsibility to determine the 
validity ofthe exculpatory clause. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affectuig 
activities within its control that may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facilities additions, removals 
or reanangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customers' services. No specific 
advance notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable, notification requirements. 
With some emergency or unplanned service-affecting condifions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a 
Customer within 30 days after approving an application for service. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain facilities and equipment 
that it furnishes to the Customer. The Customer may not, nor may the Customer 
permit others to, reanange, disconnect, remove, attempt to repair or otherwise 
interfere with any ofthe facilities or equipment installed by the Company, except 
upon the written consent ofthe Company. 

C. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which the Company provided it. 

D. The Customer shall be responsible for the payment of service charges imposed 
on the Company by another entity, for visits to the Customer Premises when the 
service difficulty or trouble report results from the use of equipment or facilities 
provided by any party other than the Company, including but not limited to the 
Customer. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities (cont'd.) 

E. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. Where such 
equipment is cormected to the facilities ftimished pursuant to this rate sheet, the 
responsibility ofthe Company shall be limited to the fumishing of facilities 
offered under this rate sheet and to the maintenance and operation of such 
facilities. Notwithstanding the above, the Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. network control signalmg where such signalmg is performed by 
Customer-provided network control signaling equipment. 

F. The Company intends to work cooperatively with the Customer to develop 
network contingency plans in order to maintain maximum network capability 
following natural or man-made disasters which affect telecommunications 
services. 

G. The Company reserves the reasonable right to assign, designate or change 
telephone numbers, any other call number designations associated with Access 
Services, or the Company serving central office prefixes associated with such 
numbers, when necessary in the conduct of its business. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.7 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in imusual locations. In such cases, charges based 
on cost ofthe actual labor, material, or other costs incurred by or charged to the Company 
will apply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 

2.1.8 Reserved for Future Use 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2,1 Undertaking ofthe Company (Cont'd.) 

2.1.8 Reserved for Future Use 

2.1.9 Qwnersliip of Facilifies 

Title to all facilities provided in accordance with this rate sheet remains in the Company, 
its agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any 
use as to which the Customer has not obtained all required govemmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming 
their use ofthe Company's offerings complies with relevant laws and applicable state 
regulations, policies, orders, and decisions; and if the Reseller intends to provide 
intrastate services, is certified with the appropriate state entity. 

2.2.3 The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 ObUgations ofthe Customer 

2.3.1 The Customer shall be responsible for: 

A. the payment of all applicable charges pursuant to this rate sheet; 

B. reimbursing the Company for damage to, or loss of, the Company's facilities or 
equipment caused by the acts or omissions ofthe Customer; or the 
noncompliance by the Customer with these regulations; or by fire or theft or 
other casualty on the Customer Premises, unless caused by the negligence or 
willful misconduct ofthe employees or agents ofthe Company. The Company 
will, upon reimbursement for damages to its facilities or equipment, cooperate 
with the Customer in prosecuting a claim against the person causing such damage 
and the Customer shall be subjugated in the Company's right of recovery of 
damages to the extent of such payment; 

C. providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment, space, and power to operate Company facilities 
and equipment installed on the Customer Premises, and the level of heating and 
air conditioning necessary to maintain the proper operating environment on such 
Premises; 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Access Services to the Customer from the cable 
building entrance or property line to the location ofthe equipment space 
described in 2.3.1.C above. Any costs associated with obtaining and maintaining 
the rights-of-way described herein, including the costs of altering the stmcture to 
permit installation ofthe Company-provided facilifies, shall be owned entirely 
by, or may be charged by the Company to, the Customer. The Company may 
require the Customer to demonstrate its compliance with this subsection prior to 
accepting an order for service; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.1 The Customer shall be responsible for (cont'd.): 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the Premises at which Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment. The Customer may need to install and maintain Company facilities 
and equipment within a hazardous area if, in the Company's opiiuon, injuiy or 
damage to the Company employees or property might result from installation or 
maintenance by the Company. The Customer shall be responsible for identifying, 
monitoring, removing, and disposing of any hazardous material (e.g. friable 
asbestos) prior to any constmction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, and pennits as may be required with respect to, the location 
of Company facilities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtahiing under Section 2.3.1.D above; 
and granting or obtaining permission for Company agents or employees to enter 
the Customer Premises at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of service as stated herein, removing 
the facilities or equipment ofthe Company; and 

G. not creating or allowing to be placed or maintained any liens or other 
encumbrances on the Company's equipment or facilities. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations ofthe Customer, (Cont'd.) 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, damages, 
liabilities, costs, and expenses for: 

A. any loss, destmction or damage to property ofthe Company or any third party, or 
the death of or injury to persons, including, but not limited to employees or 
invitees of either the Company or the Customer, to the extent caused by or 
resulting from the negligent or intentional act or omission ofthe Customer, its 
employees, agents, representatives or invitees; 

B. any claim, loss, damage, expense or liability for infiingement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use ofthe Company's services and facilities in a manner not 
contemplated by the agreement between the Customer and the Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations ofthe Customer (Cont'd.) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer 
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in 
whole numbers to the Company. These whole number percentages will be used by the 
Company to apportion the use and/or charges between interstate and intrastate until a 
revised report is received as set forth herein. Reported or default PIU factors are used 
only where the call detail is insufficient to determine the appropriate jurisdiction ofthe 
traffic. 

A. Originating Access: Originating access minutes is only traffic originatmg from 
the Company Local Switching Center(s). The Customer should provide the 
Company with a projected PIU factor on a quarterly basis. 

If no PIU for originating minutes is submitted as specified herein, then the 
projected PIU will be set on a default of 3 months prior actual usage of interstate 
traffic and a defauh of 3 months prior actual usage of intrastate traffic. 

B. Tenninating Access: For Feature Group D Switched Access Service(s), the 
Customer should provide the Company with a projected PIU factor by supplying 
the Company with an interstate percentage of terminating access minutes on a 
quarterly basis, as described in Sections 2.3.3.D below. 

If no projected PIU factor is submitted by the Customer, then the projected PIU 
will be set on a default of 3 months prior actual usage of interstate traffic and a 
default of 3 months prior actual usage of intrastate traffic. 

C. Except where the Company measured access minutes are used as set forth above, 
the Customer reported Projected PIU factor as set forth above will be used until 
the Customer reports a different projected PIU factor, as set forth below. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations ofthe Customer (Cont'd.) 

2.3.3 Jurisdictional Reporting (cont'd.) 

D. Effective on the first of January, April, July and October of each year the 
Customer should update its interstate and intrastate jurisdictional report. The 
Customer should forward to the Company, to be received no later than 15 days 
after the first of each such month, a revised report showing the interstate and 
intrastate percentage of use for the past three months ending the last day of 
December, March, June, and September, respectively, for each service arranged 
for interstate use, based solely on the traffic originating from or terminating to 
the Company Local Switching Center. The revised report will serve as the basis 
for the next three months' billing and will be effective on the bill date for that 
service. If the Customer does not supply the reports for those services where 
reports are needed, the Company will assume the percentage to be the same as 
that provided previously. For those cases in which a quarterly report has never 
been received from the Customer, the Company will assume the percentages to 
be the same as those provided in 2.3.3A and 2.3.3B above. 

E. Jurisdictional Reports Verification: For Switched Access Service, if a billing 
dispute arises or a regulatory commission questions the projected PIU factor, the 
Customer will provide the data issued to determine the projected PIU factor. The 
Customer will supply the data within 30 days ofthe Company request. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer (Cont'd.) 
2.3.3 Jurisdictional Renorting (cont'd.) 

The Customer shall keep records of call detail from which the percentage of interstate and 
intrastate use can be ascertained and, upon request ofthe Company, shall make the records 
available for inspection as reasonably necessary for purposes of verification ofthe percentages. 
The Company reserves the right to conduct an audit at any time during the year. The Customer, as 
its own expense, has the right to retain an independent auditing firm. 

The company has certain obligations pertaining only to the provision of Switched Access Service. These 
obligations are as follows; 

2.3.4 Network Management 
The Company will administer its network to provide acceptable service levels to all 
telecommunications users ofthe Company's network services. Generally, service levels are 
considered acceptable only when both End Users and Customers are able to establish connections 
with little or no delay encountered within the Company's network. The Company maintains the 
right to apply protective controls, i.e., those actions, such as call gapping, which selectively cancel 
the completion of any traffic carried over its network, including that associated with a Customers 
Switched Access Service. Generally, such protective measures would only be taken as a result of 
occurrences such as a failure or overload of Company or customers facilities, natural disasters, 
mass calling or national security demands. 

2.3.5 Design and Traffic Routing of Switched Access Service 
The Company shall design and determine the routing of Switched Access Service, including the 
selection of the first point of switching and the selection of facilities from the interface to any 
switching point and to the end offices where busy hour minutes of capacity are ordered. The 
Company shall also decide if capacity is to be provided by originating only, terminating only, or 
two-way tmnk groups. Finally, the Company will decide whether trunk side access will be 
provided through the use of two-wu-e of four-wire tmnk terminafing equipment. Selection of 
facilities and equipment and traffic routing ofthe service are based on standard engineering 
methods, available facilities and equipment and the Company's traffic routing plans. If the 
Customer desires different routing or directionality than that determined by the Company, the 
Company will work cooperatively with the Customer in determining (1) whether the service is to 
be routed directly to an end office or through an access tandem switch and (2) the directionality of 
the service. 

2.3.6 Provision of Service Performance Data 
Subject to availability, end-to-end service performance data available to the Company through its 
own senice evaluation routines, may also be made available to the Customer based on previously 
arranged intervals and format. The data provides information on overall end-to-end call 
completion and non-complefion performance e.g.. Customer equipment blockage, failure results 
and transmission performance. The data does not include service performance data which is 
provided under the tariff sections, testing services results. 

2.3.7 Trunk Group Measurements Reports 
Subject to availability, the Company will make available tmnk group data in the form of usage in 
CCS, peg count and overflow to the Customer based on previously agreed to intervals. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 
2.4 Customer Equipment and Channels 

2.4.1 General 
A Customer may transmit or receive information or signals via the facilities ofthe 
Company. 

2.4.2 Station Equipment 
A. The Customer is responsible for providing and maintaining any terminal 

equipment on the Customer Premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, the Customer. 
All such terminal equipment must be registered with the FCC under 47 C.F.R., 
Part 68 and all wiring must be installed and maintained in compliance with those 
regulations. The Company will, where practicable, notify the Customer that 
temporary discontinuance ofthe use of a service may be required; however, 
where prior notice is not practicable, nothing contained herein shall be deemed to 
impair the Company's right to discontinue forthwith the use of a service 
temporarily if such action is reasonable under the circumstances. In case of such 
temporary discontinuance, the Customer will be promptly notified and afforded 
the opportunity to conect the condition which gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit 
allowance for service intermptions as set forth in Section 2.6 following is not 
applicable. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
comiected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character ofthe voltages and 
currents impressed on Company-provided equipment and wiring by the 
coimection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company's employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense. 

2.4.3 Intercomiection of Facilities 
A. Any special interface equipment necessary to achieve compatibility between the 

facilities and equipment ofthe Company used for fumishing Access Services and 
the Chamiels, facilities, or equipment of others shall be provided at the 
Customer's expense. 

B. Access Services may be connected to the services or facilities of other 
coimnunications caniers only when authorized by, and in accordance with, the 
terms and conditions ofthe tariffs ofthe other communications caniers which are 
applicable to such connections. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.4 Customer Equipment and Channels (Cont'd.) 

2.4.4 Inspections 

A. Upon reasonable notification ofthe Customer, and at reasonable times, the 
Company may make such tests and inspections as may be necessary to determine 
that the Customer is complying with the requirements set forth in Section 2.4.2.B 
for the installation, operation, and wiring in the coimection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. No credit 
will be allowed for any intermptions occurring during such inspections. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Witliin ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company ofthe action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment, and persoimel from 
harm. The Company will, upon request 24 hours in advance, provide the 
Customer with a statement of technical parameters that the Customer's equipment 
must meet. 

2.5 Payment Arrangements 

2.5.1 Payment for Sei'vice 

The Customer is responsible for payment of all charges for services and facilities 
fumished by the Company to the Customer or its Joint or Authorized Users. 

A. Taxes 

The Customer is responsible for the payment of any sales, use, excise, access or 
other local, state and federal taxes, charges or surcharges (however designated) 
excluding taxes on the Company's net income imposed on or based upon the 
provision, sale or use of Access Services. All such taxes shall be separately 
designated on the Company's invoices. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.2 Billing and Collection of Charges 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a cunent basis all charges incurred by, and credits due to, the 
Customer under this Tariff attributable to services established, provided, or discontinued 
during the preceding billing period. Any known unbilled charges for prior periods and 
any known adjustments also will be applied to the cunent bill. 

Non-Recuning Charges are due and payable within 30 days after the invoice date. 

The Company shall present invoices for all Charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past due. 
The Company will assess a late payment charge equal to 1.5% per month for any past due 
balance that exceeds 30 days. 

If a sei'vice is discomiected by the Company in accordance with Section 2.5.3 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.2 Billing and Collection of Charges (cont'd.) 

The customer shall notify the Company of any disputed items on an invoice within 90 
days of receipt ofthe invoice. If the Customer and the Company are unable to resolve the 
dispute to their mutual satisfaction, the Customer may file a complaint with the Public 
Utilities Conunission of Ohio in accordance with the Commission's mles of procedure. 
The address ofthe Commission is as follows: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
Phone:(614)466-3292 

The Company will also remit interest for all such credited amounts. Interest will be paid 
at rate required by the Commission for customer deposits. 

2.5.3 Refusal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving requisite prior written notice to the Customer discontinue or suspend 
service without incurring any liability. 

B. Upon violation of any ofthe other material terms or conditions for fiimishing 
service the Company may, by giving 30 days' prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

C. Upon condemnation of any material portion ofthe facilities used by the 
Company to provide service to a Customer or if a casualty renders all or any 
material portion of such facilities inoperable beyond feasible repair, the 
Company, by notice to the Customer, may discontinue or suspend seiwice 
without incmTing any liability. 

D. Upon any governmental prohibition, or required alteration ofthe services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any Liability. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refusal and Discontinuance of Semce (cont'd.) 

E. Upon the Company's discontinuance of service to the Customer under Section 
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may 
be available to the Company at law or in equity or under any other provision of 
this rate sheet. 

F. The Company may discontinue the furnishings of any and/or all service(s) to 
Customer, without incuning any liability: 

1. Immediately and without notice if the Company deems that such action 
is necessary to prevent or to protect against fraud or to otherwise protect 
its personnel, agents, facilities or services. The Company may 
discontinue service pursuant to this sub-section 2.5.3.F.l.(a-e), if 

(a) The Customer provides false infonnation to the Company 
regarding the Customer's identity, address, credit-worthiness, 
past or cunent use of Common Carrier communications services, 
or its planned use ofthe Company's service(s); or 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

F. (cont'd) 

1. (cont'd) 

(b) The Customer states that it will not comply with a request ofthe 
Company for security for the payment for service(s) in 
accordance with Section 2.5.3.A above; or 

(c) The Customer has been given written notice by the Company of 
any past due amount (which remains unpaid in whole or in part) 
for any ofthe Company's other Common Canier 
communications services to which the Customer either 
subscribes or had subscribed or used; or 

(d) The Customer uses, or attempts or use, service with the intent to 
void the payment, either in whole or in part, of the rate sheet 
charges for the service by: 

I. Using or attempting to use service by reananging, 
tampering with, or making connections to the Company's 
sei'vice not authorized by this rate sheet, or 

IL Using tricks, schemes, false or invalid numbers, false 
credit devices, electronic devices; or 

III. By delivering calls to or accepting calls from the 
Company's End User locations over Company switched 
local exchange services; or 

IV. Continuing to have Company End Users presubscribed 
to the Customer; or 

V. Any other Fraudulent means or devices; or 

2. Upon ten (10) days' written notice to the Customer of any sum thirty (30) 
days past due; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd,) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

F. (cont'd) 

3. Upon ten (10) days' written notice to the Customer, after failure ofthe 
Customer to comply with a request made by the Company for security 
for the payment of service in accordance with Section 2.5.3.A, above; or 

4. Seven (7) days after sending the Customer written notice of 
noncompliance with any provision ofthis rate sheet if the noncompliance 
is not conected within that seven (7) day period. The discontinuance of 
service(s) by the Company pursuant to this Section does not relieve the 
Customer of any obligation to pay the Company for charges due and 
owing for service(s) fumished up to the time of discontinuance. 

G. In the event the Company incurs fees or expenses in collecting, or attempting to 
collect, any charges owed the Company, the Customer will be liable to the 
Company for the payment of all such fees and expenses reasonably incurred. 

2.5.4 Cancellation of Application for Service 

Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the sei'vice or in preparing to install the service that it otherwise would not have 
incuned, a charge equal to the costs the Company incuned, less net salvage, shall apply, 
but in no case shall this charge exceed the sum ofthe charge for the minimum period of 
services ordered, including installation charges, and all charges others levy against the 
company that would have been chargeable to the Customer had service begun. 

The special charges described will be calculated and applied on a case-by-case basis. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.6 Allowances for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance with the 
provisions of this rate sheet by, the Customer or the operation or malfunction ofthe facilities, 
power, or equipment provided by the Customer, will be credited to the Customer as set forth in 
2,6.1 for the part ofthe sei'vice that the intemaption affects. 

The credit allowance will be calculated by the Company after the Customer notifies the Company 
of service intenuption. The amount ofthe allowance will depend on the length ofthe outage and 
the service impacted. Service Outage conditions are defined as complete loss of call origination 
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by 
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the 
IXC reports the outage to the Company. 

A Service Outage ends when the affected circuit and/or associated Company equipment is fully 
operational in accordance with the technical specifications. 

Credit allowances do not apply to outages (i) caused by the LXC; (ii) due to failm'c of equipment 
provided by the IXC; (iii) during any period in which the Company is not given access to the 
service premises; (iv) failures of LEC facilities or equipment which are carrying the failures 
resulting from the activities or negligence of LEC employees; (vi) inability to gain access to the 
IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair. 

Credit Allowances received by the Company from the LEC for Off-Net facility outages which 
affects the IXC's Switched Services will be passed thi'ough to the IXC in the form of a credit on 
the next invoice. 

Interruptions of 24 hours or more, are reported to or detected by the Company, and which are not 
due to negligence or willful act ofthe Customer are credited to the Customer at the pro rata 
monthly charge involved for each twenty-four hours or fraction thereof of intermption. Credit is 
not allowed for interruptions to service of less than 24 hours. Credit allowances for service 
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours. 

For calculating credit allowances, every month is considered to have 30 days. A credit allowance 
for up to 48 hours is applied on a pro rata basis against the monthly recuning charges. A credit of 
al least one third of a month will be made for inteii'uptions of 48 to 72 hours, and a credit of at 
least two-thirds of a month will be made for inteiTuptions of 72 to 96 hours, with a full month 
credit for intermptions in excess of 96 hours. Only those facilities on the interrupted portion of 
circuit will receive a credit. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.6 Allowances for Interruptions in Service, (Cont'd.) 

2.6.1 Limitations on Allowances 

No credit allowance will be made for: 

A. intermptions due to the negligence of, or noncompliance with the provisions of 
this rate sheet by, the Customer, Authorized User, Joint-User, or other Cormnon 
Carrier providing service connected to the service of Company; 

B. intermptions due to the negligence of any person other than the Company, 
including, but not limited to, the Customer or other Common Caniers connected 
to the Company's facilities; 

C. intenuptions due to the failure or malfunction of non-Company equipment; 

D. intermptions of service during any period in which the Company is not given full 
and free access to its facilities and equipment for the purpose of investigating and 
coiTccting inteiTuptions; 

E. intermptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

F. intermptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service anangements; 

G. intermption of service due to circumstances or causes beyond the control ofthe 
Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.7 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent ofthe other 
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent 
Company or affiliate ofthe Company (b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or pursuant to any financing, merger or reorganization of the Company. 

2.8 Notices and Communications 

2.8.1 Delivery of calls to or acceptance of calls from the Company's End User locations over 
Company-switched local exchange semces constitutes an order by the Customer to 
purchase switched access sei'vices as described herein. Similarly the selection by a 
Company's End User ofthe Customer as the presubscribed IXC constitutes an order of 
switched access by the Customer. In these cases, an invoice will be the first 
communication from the Company to the Customer. In other instances a Semce Order 
may be used. 

2.8.2 The Customer shall designate on the Semce Order an address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which the Company's bills for semce shall be 
mailed. 

2.8.3 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that the Company may 
designate a separate address, on each bill for service, to which the Customer shall mail 
payment on that bill. 

2.8.4 All notices or other communications required to be given pursuant to this rate sheet shall 
be in writing. Notices and other communications of either party, and all bills mailed by 
the Company, shall be presumed to have been delivered to the other party on the third 
business day following deposit ofthe notice, communication, or bill with the U.S. Mail or 
a private deliveiy service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first. 

2.8.5 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.9 Meet Point Billing 

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the 
provision of Access Sei'vice. All recuiring and nomecurring charges for services provided by 
each Exchange Telephone Company are billed under each company's applicable rates. The 
Company accepts and adheres to the Ordering and Billing Fomm guidelines. Multiple Exchange 
Carrier Access Billing (MECAB) and Multiple Exchange Canier Ordering and Design 
(MECOD). 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 
3.1 General 

This section sets forth the regulations and order related charges for Access Semce Requests 
(ASR) for Switched Access Service, as defined in this rate sheet. These charges are in addifion to 
other applicable charges set foith in other sections ofthis rate sheet. 

3.1.1 Ordering Conditions 

Customer may order switched access through a Constmctive Order, as defined herein, or 
tluough an ASR. 

The format and terms ofthe ASR will be as specified in the Industry Access Service 
Order Guidelines, unless otherwise specified herein. 

3.1.2 Minimum Period of Service 

The minimum period for which Access Service is provided and for which charges are 
applicable is one month. 

A. The following changes will be treated as a discontinuance ofthe existing service 
and a request for installation of a new service. All associated Non-Recuning 
Charges will apply for the new service, and a new minimum period will be 
established: 

1. A change in the identity ofthe Customer of record; or 

2. A move by the Customer to a different building. 

Issued: November 5, 2009 

Issued by: 

Effective: November 5, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



TENNESSEE TELEPHONE SERVICE, LLC 
D/B/A FREEDOM COMMUNICATIONS USA, LLC 

Tariff No. 2 
Origmal Sheet No. 42 

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd.) 

3.2 Miscellaneous Charges 

Customer Requested Due Date Change' 

Customer Requested Expedite 

$50, per order 

$250, per location, per order 

Cancellation 
(afler 3 business days from order placement) Full NRCs + $250, per order 

Design Change, DSO/DSl 

Design Change, DS3 and higher 

Administrative Processing 

$150, per circuit 

$300, per circuit 

$25, per order 

Company Due Date Change Policy - No due date change accepted at or after four (4) days prior 
to the current due date. If a Customer request is received during that time period, the supplemental charge 
will apply and, in addition, the billing will start on the current due date without exception. 
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SECTION 4 - SWITCHED ACCESS SERVICE 
4.1 General 

Switched Access Semce, which is available to Customers for their use in fumishing their 
services to end users, provides a two-point communications path between a Customer's Premises 
and an End User's Premises. It provides for the use of common terminating, switching and 
transport facilities. Switched Access Service provides the ability to originate calls from an End 
User's Premises to a Customer's Premises, and to terminate calls from a Customer's Premises to 
an End User's Premises. 

Switched Access Sei'vice is available when originating or terminating calls from or to an end user 
which subscribes to the Company's Local Exchange Services. 

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service 
is described in Section 5. 

4.2 Provision and Description of Switched Access Service Arrangements 

4.2.1 Feature Group Access 

EG Access is provisioned at the DS-1 level and provides tmnk-side access to Local 
Switching Center switches, for the Customer's use in originating and terminating 
communications. Basic FG Access service will be provided with Multi-Frequency In 
Band Signaling (SS7 is also available, where capabilities exist). 

All traffic is routed to and from the Company's local switching center via the Customer's 
tandem provider or via end office tmcking, where available. Deliveiy of calls to, or 
acceptance of calls from, the Company's End User locations over Company-switched 
local exchange services shall constitute an agreement by the Customer to purchase 
switched access services as described herein. The Company reserves the right to require 
the Customer to submit an ASR for switched access. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.) 

4,2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.2 Manner of Provision 

Trunks used for Switched Access Sei-vice may be configured for one-way (either 
originating only or tenninating only) or for two-way directionality. 

4.2.3 Call Types 

The following Switched Access Service call types are available: 

A. Originating FG Access 

B. Originating 800 FG Access 
C. Tenninating FG Access 

4.2.4 Originating FG Access 

The access code for FG Access switching is a uniform access code ofthe form 1+ or 
011+ or lOlXXXX. For lOlXXXX dialing a single access code wifl be the assigned 
number of all FG Access provided to the Customer by the Company. When the access 
code is used, FG Access switching also provides for dialing the digit 0 for access to the 
Customer's operator service, 911 for access to emergency service, and/or the end of 
dialing digit (#) for cut-through access to the Customer's premises. The Company will 
provide originating FG access consistent with dialing parity obligations. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.5 Originating 800 FG Access 

800 Data Base Access Service is a service offering utilizing originating Trunk side 
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End 
User, the Company will perform Customer identification based on screening ofthe full 
ten-digits ofthe 8XX number to determine the Customer location to which the call is to 
be routed. 

4.2.6 Terminating FG Access 

FG Access, when used in the tenninating direction, may only be used to access end users 
who are subscribing to the Company's Local Exchange Services. Calls in the tenninating 
direction will not be completed to 950-OXXX or 950-lXXX access codes, local operator 
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 
911 and lOlXXXX access codes. 

4.3 Reports and Testing 

4.3.1 Design Layout Report: At the request ofthe Customer, the Company will provide to the 
Customer the makeup ofthe facilities and services provided from the Customer's 
Premises to the first point of switching. This information will be provided in the form of 
a Design Layout Report. The Design Layout Report will be provided to the Customer at 
no charge. 

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer's 
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling. 
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SECTION 5 - SWITCHED ACCESS RATES 
5.1 General 

This section contains the specific regulations govei*ning the rates and charges that apply for 
Switched Access Services: 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 

Recurring Charges: Fixed charges apply each month and depend on the number and type 
of facilities in place. 

Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 

Switched Access Service, which is available to Customers for their use in fumishing their 
services to End Users, provides a two-point electronic communications path between a Customers 
premises and an End Users premises. It provides for the use of common terminating, switching 
and trunking facilities, and for the use of common subscriber plant ofthe Company. Switched 
Access Service provides for the ability to originate calls from an End Users premises to a 
Customers premises in the LATA where it is provided. 

Issued: November 5, 2009 Effective: November 5, 2009 

Issued by: Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2 
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 47 

SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories 

5.2.1 There are three rate categories which apply to Switched Access Service: 

• Local Switching 
• Local Transport 
• Common Line 

5.2.1 Local Switching 

Local Switching provides for the use of end office switching equipment. Included in 
Local Switching are: 

The Common Switching, which provides the local end office switching functions and 
optional features. 

Transport Tennination, which provides for the trunk side anangements which terminate 
the Local Transport facilities. The number of Transport Terminations provided will be 
determined by the Company. 

Where end offices are appropriately equipped, intemational dialuig may be provided. 
International dialing provides the capability of switching intemational calls with service 
prefix and address codes having more digits than are capable of being switched through a 
standard equipped end office. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.3 Toil-Free 8XX Data Base Ouery 

The Toil-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call 
queiy received at the Company's (or its provider's) Toll-Free 8XX data base. 

5.2.4 The Local Transport rate category provides the transmission facilities between the 
Customer premises and the end office switch(es) where the Customer traffic is switched 
to originate or tenninate its communications. 

Local Transport is a two-way voice frequency transmission path composed of facilities 
detennined by the Company. The two-way voice frequency path permits the transport of 
calls in the originating direction (from the End User end office switch to the Customer's 
premises) and in the tenninating direction (from the Customer's premises to the end 
switch), but not simultaneously. The voice frequency transmission path may be 
comprised of any form or configuration of plant capable of and typically used in the 
telecommunications industry for the transmission of voice and associated telephone 
signals witlun the frequency bandwidth of approximately 300 to 3000 Hz. 

The Company will work cooperatively with the Customer in determining (1) whether the 
service is to be directly routed to an end office switch or thi'ough an access tandem 
switch, and (2) the directionality ofthe semce. 

Transmission Paths 
The number of Transport transmission paths provided is based on the Customer's 
order and is detei"mined by the Company. The following paragraph's describe 
the Local transport rate elements: 

Local Transport - Entrance Facility 
Tandem Switched Transport 
Direct Tmnked Transport 

Interconnection 
Intercoimection of non-Company switched access transport facilities is available 
between and end office and a Customer point of presence where such facilities 
are provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.5 Local Transpoit - Entrance Facility 

A J LociiJ Transport "-Eiitr4nceFaeility ? 

A Local Txaxisport-Entrance Facility provides the? commuinJoatioo 
patli betsveen a Customer's ptmAms un^ ̂ § Company serving wim 
center af that premiseB for tie sole iisa df the Customeir. Tha LoDai 
Trtmsport-Etitnutce facility eategoiy is f ompiised of a DS1 mte, A 
LOCR] Transport Entmuce-Facllil̂  î  reqjî had whetor the Customer's 
premises and iho servmg wire center ar^ looated ia the Bams or 
different btiildii^. ; 

A2 Local Transpoit - Tandem Swlteiied Trwsport 

(a) Tlie Tandem Switching elemeiî  mciudes the ̂ ccm^ tedem 
smkMng associated with Tm^m-BmMmdTtmBpoxt traiBc 
and Is asse ŝ̂ d per mc^i^ mbmh switched tkoogh the 
todeni, ' 

(b) Tilt? T̂ Tidfem Switohed Tr̂ rmkafion denissit inokdw tfie noB-
distance sensitive poriion of Switched Tmnsport, and is 
asse&'̂ d on a per access minutelpf use basis, 

i 

(c) Tandem Switched Transport Fs^Hi^ ekmeni iitcludes the 
distance sensitiveportiDJi of Sw 
assessed on a per ajC€es$ iisdiiute 

Mied Tlrao^ort and is 
of Esa per mils basis. 

III addition^ Tmihin Switched Tmnsport requir̂ ^ dedicated taididem trtirtk 
poits, end office tmidt portSj ^ d commoii multipl^ng* 

A Dedicated Tiiudcm Tronic Port is providdl fo| all fedlitics tenmiiated an 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.5 Local Transport - Entrance Facility (cont'd) 

the serving vvire center sido ofthe access tandi^ v/hen tii^ oustom r̂ hm 
requested tandem lotiting. ; 

Common multiplcxuig is provtdedl on a osag^ sê isUive hum in coiijuiiotion 
with Tandem Switched Transport- Switched acctfss -MilMm m:e coimected to 
the taildcm ss DSI/T-l circuits- Multtpl^ing k [requiied to convert couimoxi 
switched facilities from an operattng speed of 44736 Mbps to an operating 
speed of 1.544 Kdbps. [ 

The End Office TruioicPoil̂  wsed by myltipie €u|toniei^ provider for the 
termimition of eommoD teansport tmnks in eoinmoa md î USĉ  tmnk ports in 
conjuECtion with tandem routed tmffic. T!ie Encj OBm Tmnk Port mta Is 
assessed ou a usage sensitive bads oa tandem lojited switelied access. 

Local Transport - Direct Tnmked Transport | 

The Local TraBsport-Diî er Trunfced Trtesportpro^ide^ die 
transntLSsion path from the serving-mre center of tlie Customer's 
premises to m\ end office as an option flom the service wire center to 
a tandem. This transiiiission path is dedicated to the use of a single 
Customer. ' 

llje Loml Trmsport-Direct Tranlced Transport rate category is 
ccitipmed ofthe siim otf a monthly fixed mte and u monthly per inite 
rate based on the faciEty piovidedl* ; 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 
5.2 Rate Categories, (Cont'd.) 

ToU Free fSOOV Data Base Access Service 

ToH Free Data Base Access Ser̂ 'ice is a service atering thst utilizes originating 
mmk side Switched Acc^s Service to deliver Toll Fj^e calls to tte Company's 
Merexobange Carrier Custoiners. The service provides for tlie forwarding of end 
user dialed Toll Free calls to a Company Seivice ^witching Po:nt vvhicli will 
initiate a queiy to the database to perfonn &e Cu^ont^IdentiiRcation and 
delivery frmctien. Tlie call h fora^^ded to die appiopriate Jiiterexcliiiiige Carrier 
Customer based en die dialed Toll-Free nim^r. Records eKehangCj rating, and 
billing for Toll Fr^ Data Base Acc-ess Servioe m pbjeot fo tlic pix)vision^ of thĉ  
Mullipb E?iclumge Cwn&r Acceî i Billkg Guidd nes (MECAB), 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5,3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
measurement begins when the first wink supemsoiy signal is forwarded from the Customer's 
facilities. The measurement of originating call usage over FG Access ends when the originating 
FG Access entry switch receives disconnect supervision from either the originating End User's 
Local Switching Center - (indicating that the originating End User has disconnected), or the 
Customer's facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier's trunk group at the 
Point of Presence within the LATA. The measurement of tenninating call usage over FG Access 
ends when a disconnect signal is received, indicating that either the originatmg or terminating 
user has disconnected. 

When recording originating calls over FG Access with SS7 signaling, usage measurement begins 
with the transmission ofthe initial address message by the switch for direct trunk groups and with 
the receipt of an exit message by the switch for tandem trunk groups. The measurement of 
originating FG Access usage ends when the entry switch receives or sends a release message, 
whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes 
begins when the terminating recording switch receives the initial address message from the 
terminating End User. On directly routed tmnk groups or on tandem routed trunk groups, the 
Company switch receives the initial address message and sends the indication to the Customer in 
the form of an answer message. The measurement of tenninating FG Access call usage ends 
when the entiy switch receives or sends a release message, whichever occurs first. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.4 Rates and Charges -
These are rates for both AT&T Ohio and Verizon service territories 

5.4.1 Local Transport 

Non-Recurring 

(A) Entrance Facilitv 

(1) PerDSI 

(B) Direct Transport 

(1) Dedicated Transport 

(A) Tennination 
First 
EachAddT 

(B) Facility 
Per Mile 
Tandem Port 
Tmnk Port 

(O Common Transport 

$310.00 
$250.00 

$25.00 
$133.80 
$120.25 

(1) Tmnk Charges 
First $115.00 
EachAddT $40.00 

Monthly Recuiring 

$227.00 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

Resei'ved for future use 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.4 Rates and Charges, (Cont'd.) 

800 Database Query, Per Call 
AT&T 
Note 1 

Verizon 
Notel 

Switched Transport 

Tandem-Switched Tennination 
(per access minute) 

Tandem-Switched Facility 
(per access minute per mile) 

Tandem Switching 
(per access minute per tandem) 

Common Transport Multiplexing 
(per access minute) 

Notel 

Notel 

Note 1 

Notel 

Notel 

Notel 

Notel 

Notel 

End Office Switching 

Local Switching (per access minute) Notel Notel 

Common Trunk Port (per access minute) Notel Notel 

Note 1 - The Company's switched access rates miiTor the current intrastate switched access rates 
ofthe underlying Incumbent Local Exchange Company ("ILEC") which serves the territory in 
which the traffic originates or terminates, as set forth in that ILECs PUCO Switched Access 
Tariff (AT&T Ohio Tariff No. 20, Part 21. and Verizon North's Ohio Tariff No. 2). 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.5 Miscellaneous Services and Charges 

fnlraLATA PIC Qiange Ciiarge j 

IntraLATA Presubscription Change Charge, p ^ 
business or residence lioe, U\mk, urport: 

- Manual PIC CJiange $5.50 
- Eleoti'Oiiic PIC Chmigo $] .25 

TIte Coinpany will waive oua-half of the mtraLATA PIC cimage charge^ whetlier electrouio or 
uiĉ nual, when such changes i\m peribnuBd simultaneously with ata interLATA PIC change. 
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6.1 

SECTION 6 - SPECIAL ACCESS SERVICES 

POmT'TO-POINT DEDICATED ACCESS SERVICE 

Description | 
j 

MoufltaiTi's Local Poititto Point sesrvice is designed forhlgh-bamKvidth VDJC Ĵ drtla, mS 
video applications that doKĈ md flie ftilkihe availability of a dedicated sea:\doe. This 
sendee uses Mountain^ loml rings to provide point-to-pow dedkot̂ ed c^mteotlons 
between of your locations or local access to an intBr-exohatjge carrier (iXC) point of 
pî soRoo (POP) at band -̂vidtis rm^gfrgm tp OC-192. '• 

s 

i 

This section sets forfli tiio fcgulattons for Access Service R^qiiasts (ASR) tor Dedicated 
Transpoit Senice^ as defined in lim toiff. ^ 

The Company reserves tho right to irequke that sen'icetJ ofiÊ rod iTuder this tariff be 
ordî rad using an ASR. The fomiat and ttmuî  of Ihe ASR wPl Im as specififed m the 
kdustry Access Service Order Giaidel50e&, xiolesi oilher̂ vJs# &p§oifi§d hereia. A Custoiner 
may onJer any numl̂ er of services of tlie sm^e type and beUveen the same pieinises on a 
smgle ASR. AU details for $crvici;s for apmlicular orfî r mtet be ideniieal 

The Customer shall provide all infomiation necessary forti^ Company to provide and 
bill for the requested service. When placing an order for Acjcess Service^ the Ct̂ stomer 
shaU provide die following niln linuni infonnation: j 

« Customer name aind Premises address (es); 

» Billing omm and address (whtm ditlferent fi-om Ciuitoinî r name and addx ŝs)̂  and 

» Customer contact and telephone for the following '• 
provisioning activities: order negotiatior^ order confirmation, te^ractive desip^ 
installatiou and billing. i 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

Access Sendee Date Intertills : 
i 

Ac«s& Semce is provided *witlx one of tlie tblbwliig Seifviee Date hrtervals: 

« Standard Tntervsl 

*> Negotiated. Interval i 

Hie Compmy will specify a FOC m i the Service CDim^encementDate contingent 
on the ASR being complete as reeeived. Tg the extent th^ Access Service con be 
made available with itiasonable effort, the Cuinpany will provl<ie tlso Aecesg Semce 
in accordance with the Ciurtomer's rcquefSted inteifvalsr §up|ect to tte foliowig 
conditions; ; 

A, Standard Interval 

Tiie Standard Interval &r Switched Servirje witi |:)e 10 bu^iriess ddtyn from the 
Application Date* Tins interval only applies to s^ndard service offerings 
where there are pre-existing facilitiesto ih^ Cc^^mer Premivses. Access 
Services provided irnder the Standard Intorvd will be installed duriEg 
Company business hours. , 

f 

B, Negotiated Interval ' 

The Company will negotiate a Scr\̂ ice Data iiiteivaf with the Ciist̂ jmer when: 

1. The Customer requests a Service D^te before or beyond tho 
applicable Standard Interval Service Dat^; or 

[ 

2, Tl̂ ere is no existing facility coimectiiig %^ Ctistomer Premises witii 
the Co^npany; or 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

3, The Customer requests u senigg ilmt is î ot eoosidered by thu 
Company to he a, sfaiukrd service offertj)ig (for example, if Additional 
Eii^inocriixe: is required to cQioptete the ^rder)^ or 

4, The Coinpany determine.̂  tliat Accef̂ s Service csttmat be installed 
witliin the Standard later^al i 

The Company will offer a Somce D t̂o based orf fhe type and quantity of 
Access Services tlie Customer ha^ reque î;ed. Tl4 Negotiated Interval may not 
exceed by more than sis months the Standard Mer̂ âl Service Date, or, ^ c n 
there i« no Standard Interval, die Company ofikj?^ Service Date. 

AU sen îces for which rates are applied mi m Jn<iiividî al Case Basis are 
provided witli a Nî gotialcd IiiturmL 

Accest̂  Service Request Modifications ; 

Tlie Ciistojner may request a modification of its ASR prjlor to tiae Service 
Commcncenacut Date. All modificatiotis must: to m writjû g umg the mdus^ ASR 
process- Tlie Company will make every efibrt to acGom^odate a requested 
modification when it is able to do so with the normal wc(rk force assigaed to complete 
s?4ch an order miiim normal business hoars. : 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.2 SPECIAL CONSTRUCTION 

General 

Subject to tlie agreemeJit ofthe Coinpany and to all of thepgiilatioBS confatnfid 3n ibk 
tariff, special cotisttticfioii of Company Ffw^Hitiemnay ba m^Yt^^n by &6 Coiupany on 
a KJasuuably-eilforiii hasis at the request of the Ciistotner, ipcdal WEsU'UOtba is that 
txiiislructioEi imd^rlaktfn; ' 

I 

A. where facilities arc not presently available?, and th^re is 3IQ other requirement for 
thtt facilities KO conafcnictcd; or j 

B. of a type other t h ^ diat which th^ Company woajd normally ̂ Wtm in the 
fumishiiig of its services; or ^ 

C. over a route otlier thaii Uiat which ftio Company \̂ iou3d normally utili^^ in the 
fiimiBhing of its ser\4oes; or ; 

D. ill a quantity greater than Itat which die CompanM -woidd normally con^truot; or 
I 

E. oil aa expedited basts; or ! 
i 

F. ou a temporary basis until permanent facilities ard available; or 

G. involviag abnormal costs; or ] 

H. in advatice of i]s normal constmction; or 

L wheu the Company fomishes a facility or sendee j5or %vhEch a late or ̂ hst'ie is 
nol; specified m the Coji[ipaa>''s tariff* \ 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.3 Customer Acceptance 

Raia& and chaiges for specisi constnicf ion sball be d t̂enaiiDM and presented to tiie Customei- for 
its approval prior to the start of constractioii. No constmcticii wiEjComiQence antil md unless the 
Customer accepts in ymtmg the rates aad chafes as pres^led by fhe Company, 

6.2 Basis of Rates and Charges 

BASIS OF RATES AND CHARGES i 
I 

SUitvs aad charges shall be bayed QJX fee costs inouired by Cfae Company aSad amy inoWje any om 
oraiay conibinatioa <tf the fbl!o"wing; ; 

A. NOBXecurring Charges; 

B. Kecnrting Monthly Mt^r, \ 

C. Ttrminatloji Liabilities, i 

Tenniiuitiou liabilities may bdude tm foDowjIag; 
I 

1. Costs to iiistsU the taciOtics io be prnvi^^ mcliiding esiimafî d eoste foi 
the rearrangements of ê xistitig facjlitiea, 'lliiijgt? eosfe include: 

a) Eqmpirietit attd materials provickd orus&d;! 
h) Bn^eering, labor and suparvisioE; • 
c) Transpoiiatioa; and 
d) KIgltis of way and/or rniy r^nired tta^emeijit, 

2. Licease prepmirtioaj processing and relafe4 ̂ 3̂> 
3. Cost of itaioval aiid jestoratioii, whare apjjropriate; and 
4. Any oHieir idesilifiable cosls related to the Socially constnictcd or leananged 

5. Tcrminadosi of Liability: Inclusmofearl^termmationliabiliiyhytht; 
Company in its tariff or a contract does not jcoiistftute a d^^iidBatioo by the 
C<P'nani3sion IhatlhE? Tennin^o.u ii^iii^ tkposed by the Company is 
approved or sanctioned l3ydi& Conir;ntssiDu[ CusbDmer̂  shall be free to 
pursue wbattjver iepi rtaaedies ttey may {save ghmild a 4inpm mse. 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.3 Basis of Rate and Charges (Cont'd) 

Cost Compittaiiou ! 
t 
I 

Special Construction costs may induds om oj mom of ttito tolto^tog \Uxm to tho extent 
tliat tliQy ai<s applicable: i 

s 

A. The installed c<)st of tlie feci tities toheprovldedl mduif în£eMniatfid coEts for 
thereaTrsrig«?in«nts ofexistingi^dljties.11i^in3lalMteltodiides butinaj mut^ 
Jimitedtotkicoytof: ] 

L «qiiiipiiit?nt atid materials provided onised; 
2. engiiieeiiug, labox aod f̂ up r̂vî Joc; 
3. iransjportation; 
4. rights of way; m i shlppiag imtl dtdiv^, 

6.4 Obligations of the Company 

The Company has certain oWIgations pertaining only to the pro f̂tsion of Dedicated Ttansport 
Service. Tiiesc obligations are as toHows; t 

Network Maimgemenl: 

The Company will adminislsr to network to ensure tliat ]5rovisiclti of acceptable service 
levels to all telecommxinications users ofthe Company's networi mmc^B. Generally^ suoh 
protective measures would only be taken m ^ result of ocGUirendes such as a feilur^ or 
overload of Company or Castomer fiicilitccs^ rmaml disasters, nfass calling or mdoml 
security demands. ; 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6,5 Obligations ofthe Company (Cont'd) 

Design of Poant-to-Pobt Dedicated Acce&s S^xv'm \ 

The Coinpfiny shall design and detetinke the routing of PAhit-to--Pomt Dedicated Acoess 
Seivicc. J 

Selection of facilities and equipment in connection with providing; the service ai'e based 
on standard en^eering methods, available feoilitie^ and equipment aadlfee CoinpajLy's 
tntffio roLitung plans. '^ 

If the Customer desires different routing or (Mretilionality ijhan that detemiiiied by tlie 
Company, the Company will work eooperativdy witlt the pustomer m determining (1) 
whether the serirdce is to bo routed directly to m end oflfiĉ  or tbroi^h m access tandem 
switch and (2) tlie directionality of Ite service. ; 

I 
Provision of Service Pertorpance Dam 

Subject to ayaikbiHty, end-to-end sendee performanGe dafa available to the Company 
tfirough Its owa service evaluation routines^ may also be npade availabte t0 liie Customer 
based on previously arranged intervals-and fommt ff tfe data is to be provided In Dther 
than, papw ((mix^ Uie climes for Sttoh oxchmg^ will be qet^nnined oa an iftdividu;̂ ! 
case ]>m$, 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.6 Rate Regulations 

RATE HBGULATIONS 
I' 

This section contain? the s p a c ^ c regulations governing the r^tes i\nd cha^^es tl^at apply for 
Poiiil-tJO-Po.i>it Dedicated Apciess Sescvicts. ^ 

Keourriiig mid ̂ om^mmng ChargfrS 
i 

Recuning charges are asse$$ed monthly in connection with pro'dkling the Dedicated 
Trmiaport Scrviw. TSfojirê urring cbargeg aro ono-tirne otiitfg^ tlji^ apply for a specific w^tk 
activity insMlatloa or cliange t^ an «%isling ̂ mym), 

Mhihnnm Periods ; 

Dedicated Transport Sendee is provided for a minimmn period l̂ fouQ cnonliu 

Moves 

A move of services Jnvolv<:s a ehcmge in the phy$fc^I loeqtion o: ̂ om of the ibJlowing: 

* The point of tetminstion at the Customer's pemlses I 

K The Custennefs premises : 

Tlie cliarges for die move are <kpmxi^nt on, wliefhi?r the move is|to a new ItK&tion m t m the isaiinj 
building or to a djf&ieaat building as described beiow. 

A. Moves WxlMn Uio Saui^ Biuiding 
I 

When the mo ve ig to a new h^eatioii -withk Ihe? same huildit^ tilo ctege for the mmo wM be an 
amount cqmi( co one h^lf of the nonrecniriiig dinrge for die cap city afifcctedt Thexie will he no 
chao^e hi die mintmnn^ period requirements. See Section 4.8 J j 

I 

B. Moves to a Different Bmldlng 

Movea to u diHio'ent buildbg will he Ireatcd as a disc^ntdnwaiic^ and $tart of service and aU 
aagociatcd nonrecurring cliargos wiM apply. "Ncwnamimimi period mq^k^mmts win be 
established for ttifl new service. The Cus^mer wi 11 also femda J^sponsibla for satisfying all 
uutylaiidiijgniinnnuQiipmod chaises for the discontmued seivide* 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.8 Rate Regulations (Cont'd) 

Installation of Optional Peatures ; 

If a separate nonrccuittiig charge applies for the bstallallioa of ̂  optional feature 
available with Dedicated Transport Serviĉ e, tim charge jippli^s wbefb^ tlia feature is 
installed coincident with the initial instaHattoia of ssrvicje or at any time subsequent to 
the initial installation of service. : 

i 
j 

The charges associated with upgrades in capaci^ will r^l apply when the custjomer 
maintains the same customer pianises Joc t̂ion, j 

Seivice Rearrangements 

Service rea îT^gemciiits are changes to existing .s<>meesln.stalled that do iiô  mmk in 
either a change in the minimum period requirements or ̂  ete«ge in the physical 
location ofthe point of termination at the Customer's pipmk^ or the Custouier*s end 
user's premises. Changes, which result in the $gtablislin|eiit of new minimum period 
obligations, itre treated as disconnects and ytoLs. I 

The charge to the Customer for the service rearnuigemqnt is dependent on whetiier 
the change is administrative only in Mture or involves dti actual physical change Co 
the sen,'ice. ] 

Administxative changes will be made withoiJt notice to the Cuslotner, Suah cĥ mges 
i-equii-e the continued provision and billing ofthe Accesjs Service to the same entity or 
change injnrisdictton. ; 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.7 Rate Regulations (Cont'd) 

Calculation of Mileage [ 
i 

To determine the nitc distance between any two mts! ccnteb proceed as follows^ 

A. Obtain tlio **V*' and ' W coordbates for each rate bmtcr. 

B. Obtain the difterence between Ih^ '̂V* coorftaate| of &e t̂ vo rate centerB. 
Obtajii tliu difference between te eoordinailes. 

I 
Note: The diiferew* is alwa[>'5 obtained by subtracting Iho smaller coordinate from the 

larger coordinate. ; 

C. Square e^ch diftfcrence obtained in B above, :. 

D. Add the squares ofthe differenoa and the dJjOferî n̂ lecbtdined btc, 
above. I 

B, Divide the sum ofthe sqû û g obtained ia D abovî  by 10. Kmtsi to tire nest 
higher whole Dtnnbcî  if any fraction IB obtamed, I 

F, Obtain the sqt̂ are root ofthe result obtolned in E Ibove* This is tii^ ral^ 4i&faaĉ  
in mih^. (Fractional milos being considered as M\ miles,) 
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SECTION 7 - BILLING AND COLLECTION 

7.1 General 

Thp Company \\all provide the following serviee.̂ : j 

RecQidiiig Serviee i 

BURng H^mc ami Address (UNA) | 

RBCOiU>INGSlUlVK]ii 

Recordin[5 is (bo cnimng on mapetie tape oc otto goc^pt̂ ble tiMk lĥ > Mmh of eu t̂omsr 
ineŝ jages originated through switched access service. Eesordiug is provided 24 liours a d̂ y--
7 ciays a week. ! 

! 
The comptmy vvih provide recordiug serving in sissoolation witfijthaoffedn^cf f ^liita 
Groups B for $00 Access Servicê  C, and D Swhch^ Aŝ i'css Service foi* customer messages 
that can be recorded by compm^y-provided stitomatle message Recounting equipment. In 

oianiial tiekets^ the couipany addition, when; tiic c ĵiipany records tiic custonier messages on 
will provide recording service ftjfflie manual tjcketsand atoffii 
provides Fcyture Gtoup A Kwitclied iieccs^ service mi6 hs^ Oie ̂ tlity to record the PeaUice 
Oroup A call detail with automatic mes.viges aceomilnji equlpmijnt; muX mmk the recordeii 
cnll detail as Feature Croup A call detail t?r n specific customer, tlio ^njpany will proyldu 
tbe reairding >ser̂ lce for Feature Group A sisitehed iiece^ service. At the request ofthe 
cŷ t03)ior, recording service wIB he provided Jbr Feature OroupJD $witciied access servi^ on 
ail end office and type of call l>a.sis. Type of eali mcmu message tckcommmk^Xmm senrice 
(NtTS) bclmibg 700 md 900 servka, calls originatrng m^Iot tttiumtlng over a WAT̂ ^ 
access Imc, and station message detalS recording for Ml^ md c l̂ls origmating ttom a WATS 
access line. • 

'f IJC coinpajiy will provide recording seryice m ta opetatijig ^ri'itorj'̂  'llie mininitim territory 
for which the eonipiiay wiJl provide reeording service h all the ̂ propriately equipped 
olficGs iu a state operating territoiy fct which Uie citstomer Mn ordat^ Heatiira Grotip A. B 

for 5 00 service^ C, or D 5witche<f p̂ .cess sen4ce. A ̂ fate o|>eratlag territoiy of a particubr 
telephone? company includes all its LATAs or market ar^is 'whiqh are located In the same 
state inchiding the areas m contiguous st.ites which Jire assigaed|td such LATAs or mi^et 
areas aitd jjetv cd hy the saine conjpmiy. ? 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

For Feature Gmup B or 900 Access Serviee, C, and D S\\dtehed Access Servi^, tî e l&ma 
"eustomer message'* used herelt) denotes an î tra&'tate tall otlgii^ated by a eiistomer^s end 
Lib-er. Station niessfi^e delaiJ rewrding is an opUonal featm's ^bi|:h pi^vides i\ p:mt4 of 
CMJKt.omer tncssages orighiated by MTS md WA'l^ aci^s? line.s.;Sa^h detail ̂ 11 be provided 
an part of Feature Group D eiid oiHce and ^ ^ oi'eali recoidJogfservies when requeslscl by 
tiio customer. I'or l̂ eatui;c Group A switched access servieCj the|term*^eustOin<^ message" 
used herein denotes a call over ati imca&taio Teafeaie Otoup A &v5itobed acceas aervice. A call 
inclndes both cfllls originated to and terininatod fioin a totare Oyoup A stwitched acceg.s 
sen'ice. I'he begimiing and ending of a customer mOESage are determined j?ia-$uant to the 
written imlruotions ofthe eustomer. I 

7.2.1 Undertaking ofthe Company 

A, The company will record ail eusioitier nicssaga oairi^ over Fealuiie Craw B 
for 9C0 access servicsj Cj ^nd D switclsed aecesi ^erviee Itiat are avalkhle to 
oompany-ptovided recording equipraest or oper itors, Tfie coniiiaay^ill 
record all customer mê yagUHj inulMdiisg interim TA iijtmsiata messages arid 
iutcjLATA interstate mcsssgc^, c-arrled ovier a Feature Group A $miched 
access Service, Unavailable ^wstomer service niq^sages (i.e. eeitaiB Featui^ 
Group C operator Bsid I'OPS messages which am not accessible by Gorapany-
provided equipni?:!nt or operators) will ijot l>e redoided, llie rgcoiding 
equipment y îll boj provided at locations scleeteq by the compiaEy. 

B, A atundaixi torinat for th^ provision of die t<^oti^4 eustojoer aiessage demll 
will be establisht^d by tJiO compkiny md provided to the customer. I£ in tlse 
course of company iju^mesg, k is neee.^aiy to djeiiige the fomiat̂  the 
compajiy will natity the invobed ctistom^irs six hiont'r̂ s prior to the. change* 
AsRCJnbly and editing, provi gion of eustos^icr dejailj data, tran^nlssion to a 
customer [ooationj specW ordtm for mmtjimg ^id pm^nm daveiopmeitt will 
be provided to the custonier on a contractual ba.fs. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recordiug Service (Cont'd) 

C, Kecorded customer message detail which is used at the reqae^ ofthe 
custorrjur lo provide roesaage procetisln '̂ aad me ;sagc bill processing service 
is not retained by the oorftpany for tegerih^ 4 > days. Tlie rates tor iinbilled 
message detail and the billed oiessu^e derail is & itamcid h r €^iomxm In pkoe 
of tliu nxjordcd cusiomcr message detail. For r^ordsd eiistmner massage 
detail not used by message proccssi&g £ei%'[ce as the customer*^ request^ the 
cojupariy wiil make eveiy j^asomWe effort to meov<^ rccordect custotner 
ine.S{^ge detail previously made a^vailable to ^iepustomer and m k̂(̂ ' It 
available again Ibr the customer. The charges asl^forth in tliexgte schcdulcj 
l^ilowing, will apply for all such detail pi0V3dc4 Such a request mtiM h^ 
made within tliir^ (30) days from the d^te Hie details were butially made 
available to tiie customer. | 

7.2.2 Liability ofthe Company 

Notwithstanding 7.2.1. preceding, the company's liability for recording service is as follows: 

Unless there an expressed written agreement to the contrary, in the absence of gross 
negligence or willful misconduct, no liabihty for damages to the customer or other person or 
entity other than as set forth in (A) and (B) preceding shall attach to the company for its 
action or the conduct of its employees in providing recording service. 

7.2.3 Obligations ofthe Customer 

TJje customer shall order rccordkig service i^rfera specfal order. 

The customer shall ordci' toiiordh^g yorvke al least mv̂  fmn% p m t to the 4 M S'/hm 
llm customer mussage detail î  to ba r< ĉorded, mikm cu(itoRiefsrci|ue^gtr'aquiics diat 
rscording scr%1cc be provided hy end oifiee and type of pall, ten the oiderii^ 
ijilervai will be dctcnnbed on an Individual c^e bms. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

Payment Annngcmcnlii and Audit Frovislon ; 

A, Notice afid Scope [ 
i 

\ Upon forty-five <45) daysî  pdor ^vnUanjuoUc^ by ihc^ustoiner to the 
eompiiuy (or ̂ uch (shorter period as the fm\m may m^t^ally agree 
upon), 'the customer or its autlioitzcd repjn&s&rtMvc shall hr/e th^ 
right to commence m\ audit during nortr al busin^:^ hours and at 
inter\'als of no moiu tlimi ooe audit in ar y s k month period, 'The ̂ udit 
-will be limited to all such recorder and a |̂counl5 ss may, under 
rccogoizcd accaunting practices:, ̂ o i t ^ infontiatloix hearing upon 
amourjts subject to being billed to the ci.jsiomcr'.s end mm$ by the 
company as part of its provision of bilHiig and collection services arud 
(be changes to the customer for ether semces provide by ths? 
coinpany pursuant to thisj larift 

2 The v̂ Titlen notice of audiE shall idendfyjthe date upon which it h to 
coinmencCi ihe locatloBj Hie customer's bprescntatlvcs, iicmibject 
mutter of the audita mxd ilva n^iHemlste fie rcviev '̂cd. 

3 'llic wtlxicn notice of audit shaE be dire< ted to flic company^s 
representative ^t to addrcg^ sUp^ktc-dT y 5Ut.ih representative* 

A Tf̂ e company may, v^itHn thir^ (30) dw$ of receipt QMm ci^tomer^s 
notice of audit, po^ponc commencetne-if by written notice for a 
period not to exceed llftc*n(l ^)da>^^ hut only forgoudcau3^.Th0 
company shall also Indicate the isaw <fcit| for conimericemeni of ŝ Jd 
audit. ! 

r 

5 Upon compiotion ofthe audit, tlie cnstoiher*H auditors ar<2 to pnivide 
on oral report of thi^ir finding to ihe coj|»pnt).y pnor to their departurej 

follo^wd by a htter witbiu thirty (30) daya co3ilirming fijidings. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

n. Pa t̂tient of Kxpense I 
r 
I 

liach jiarty shall bear its c^ii expenses in conne^tlaii witlt ilie tmdmt <fim 
audit. Special data extractions required by tlie c^omer for Its representative 
to conductthe audit^vill b&paJdfor by th^ cusktiner, '"Special data 
oxtnsclion" Ibr audhing ptirposes shall mean pnigrainmiiigi cJcdoai and 
computer ttmc required to create m output rccofd (from cKif ling data il^s) 
that cannot ncntially be c^?^ted fiom outrent so1^ar^pix>^am$ in tljc 
production program irorsry. 

C. EcqucHts for Examinations ; 

1 In addition to audits^ tbe customerj or Û  reptesenmtlves? may r^uefct* 
froin tlnie to time, tlie opporhiEity to coiMuct aijexainhri^^ 
defined in (ii) tbllowlng* llie company-^U make ccasonaMe efforts 
to accommodate reqi^ls for exajninatidn and to coop^mw in tiie 
conduct of an examination. i 

2 An '"cxaminatton" dmll, for pui:posei5 ofjtiiis flection? coastote a 
reasonable inquiry on a ningh Ismie or atepeciSc topic tetoed to 
hiiliiJ^ and collection scrvitJe foi a stotc4 rca^un. 

Upon concunrenc« liy bodi parties that eiror,̂  or |>missions exist, adjiistinent 
shall be oujdc hy the proper party to CDJUpcnsattJ Ibr nuy errors or oniissJon^ 
disclosed by such examination or audit 

D. Audit Provision 

AU intiinnation received or reviewed by the cu?jbiw.er or lU uiihomM 
representative h to he considered confidentlaJ aijid in uQt to be di^lhutc4 
provided or disclosed in any fonn to anyone notimvolved m the audit, nor m 
such jufonrmtion to IXJ nmd fur any other puiposes!* 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

E. Minimum Period atid MialmuM Monthly Charg|js 

I'he minimum period for wjilch recording serificp wltliout mrimg k f^vMcd 
and for which churgcy apply is one month. i 

R Canct̂ llatktn of a Specisil Ord^ ! 

A customer may concql a q̂ t̂ dixl order for r^corpkg service on any date pxior 
to tlie service dati), Tlie cancclMon dale is the cjate the coiopmiy receives 
v;nttcn or verbal i;ot(ce ik)m tli& customer that tf̂G special order is to be 
cflocclfid, Thy vcrbui notice must be followi^ hjj v^rftei confimmtioft within 
ten (10) dn.ys. The se.fvice date for rcco.rdlng gerfnce h the d t̂e tfie cuBtOĥ cr 
requests thu recordings lo start. = 

O, CJwnges to Special Orders l 

mim a cuigtomer rixiucsts material chmg^s to a pcndh^ special i^dcrfor 
rccordina. service-̂  the pending special order wilf be canceled and the 
re<|ueKlwlchanges will he undertak-eii if titey can be aocammo<fcdad by tlm 
company under a mw special otuht. i 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.3 Billing Name and Address Service 

.liillirig Name and Addt'CRs (BNA) sei-vice k the provision otihi complelsbilling mmt,. 
aittiî t addiess, city or town̂  state and ̂ ip code for a telephone niHmfeeif assigned by the 
Cinnpany, j 

i. 

BNA service is provided for'fee ^Ic purpose of perinMng the customer to hill tta telephonic 
c^mniuuicjitions serviccy lo Its end users and may rtot lie ttsoldp^ m'̂ d formiy orhor 
pntpoi'e, including marketing actlvit)' such a$ niarfcct surveys oridtect marketing hy mail m: 
hy telephone. 

The cuKtomcr muy not use BNA information \o bill for mt'ictotoss!, gift cenitat^.^j 
catalogs, or other services or products. ( 

HNA scivicê s h provided on lK>th a nianual md a merianip^^ ^%ln. On a manual Hm, tlio 
inrcrmution will be provided by VOICCJ teleccinmunications or by tmi\ as appropriate. On a 
mechaniĴ ed basis> die inibrmation will be entered on magnetic iipe contalnkg recorded 
customer niciisagcij. I 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

BNA infonnation is furnished for scot-paid, collect, hill to third jnumber, 700 and 9W service 
nictfsagcs mid messt^es cUiu:gcd to a calling card that is rc^idenij In the compan/s datoba^. 
in addition, RNA hifomiation for message-? originated Irom dati termlniU mmbm$ (DMsj of 
data communications services is fumished on a manual basis only, 

7.4.1 Undertaldng ofthe Company 

Undeitakhigof the Company 

A, A i-erjuest for infonnation on over 100 and up to [5(10 telephone numbers 
should he mmlcd to tht? company. The company ivvitl pK>vide the response by 
llr«c ckî B U.S. Mail withm ten (10) hudni?sy da)jv̂ , 

! 
B, Upon receipt of a magnetic tape of recortJed Dusfomer mesages, the compaEy 

will, at the request ofthe uostomer, provide UW i ^r^icc OJi a niechankei 
()ai)iK. Thetai?e of rae^sagcs may ho pitfvided by i\m customer or, wbcta the 
customer subscribes to recording E f̂̂ 'Jce as set £ )rtft in 8.2 p^ecedmg, may be 
the outputlroni tliat service. The c-ompany will e nter the BNA infoimation on 
the rccocdcd nies^age tapo and send the tape to t- le eu l̂oDier hy iltst class US 
Mail Otlier tncthock of delivering the dam may pc ncgoilatcd, and chargoa 
based on co<;t will apply. ! 

A. 'Ihc company wUl provide n re ĵxjjxse to cnstoir^r-prx^vidtsd tap̂ ;?r by mail 
within Eiix (6) business days of receipt. The coinj()aĵ ' will i^^ccss â id mail 
tapes which are the output of recordmg servica tfve^^ fifth business day* 

IX 'ihe coinpany will specify the tbnnat in which ri|quests and tn^m are to be 
submitted. 

E. Ihe BNA inibrmalion will be provided for the calling nnniber ftanishedto 
the extent a billing name and address exists iii njc company onstoincr records 
infonti3tion system, including non-published m& non-listed niimbei^. If the 
billing Biime and address InibimaliDn for a speclpc caUIng number is 
confidential due io Icgalj nfitioiml secui%, and User or r<;gnlHtoiy hnposed 
rctjiutenicnts, iht:̂  company will provide an indimtor on the coufldsadal 

records. 
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SECTION 7 ~ BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

t 

F. Tho company will provide the most ciincat BNA mfbrmation resident in In 
(L-itahasc- Due to normal end user sccoi^nt activii y, iherc may he instances 
where tlic BNA infonnation provided b not tlie BNA that was applicahle at 
ihe tirnc tlie nicsaagc wa5 originated. i 

7.4.2 Obligations ofthe Customer 

A, With each order for BNA service^ ilic cuî iomer hsdi Identify the at^hori2^d 
individual and addr&ss to rst:oive the BNA mforjnatiojL 

H, A customer which onicrs EN A service on n mecteanijed hasis and which 
intends to submit tapes of fcxord mc^sa^s for p -occssing mmt provide the 
conrpany with an acccptabl c test tape or Innismiĵ sion which includes all cat! 
t>'pes lor which BNA intbnnatlOR rnay be Tc<̂ m icd. 

C. The customer shall institnto a<fcquate Intecnal pnjcedares to insiiie that DMA 
inforniatiori, including that related to non-puhiistied and non-listed Iciephono 
numbers, is used only for the purpo^ set foi^h m. this tariff and that BMA 
information h avuiiably only to ihas^ cmlQnmr ̂ m'sonuel orBgrn^U wiLli a 
need to know the information. The eiutoncT im$i handle all htlHng name and 
address utfonnation designated as confidential % the company hi accordance 
Willi tlie company*s procedures concerning conndtJotial information. I1ie 
compnny will pcovide to th& customer a s!a!em8|rt of itsproecdi*t<j^ 
conccniing confldcntjal hifonnation* • 

i 
D. Hie cuytomer shall notpubtlcte or tepi^seat to ptbera that the company 

jointly participates with the cnstonacr in the deVî lopment ofthe ciistomcf^s 
end wscr records, accounts* databases or market flata, tecordij RIcs and 
databases or other systems it ai>setnblsg tliroiJgh die n?^ of ENA service. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

E. When tlic customer orders BNA .service far hotll IntsmM^ and irjtmstate 
messages* the projected percentage of interstate kise mmt h^ proyidtxl in a 
whole number lo tlie comp^my. 'Die coQipany will desipatc tlie number 
obtained by subtracting Ihe projected mi^tmt^ ^romt^g^ fom 100 (lOĈ -
projected interstate peK^ntuge «jmraatate pefce(ilage) m tm projected 
jnttastato percentage. This whole nmnbcr potcc^lBgc will he used hy the 
cx5n>pany to appomon th& rates and nonreounlni chargca iKsiwocn intci^talo 
and intnuilate in ihorsc chcutristanocs where tho 4̂*corded menage 4 e r t i^not 
HuCQcieni: to pcnnlt the company to dctermme tli? approprkto juosdiction. 
This pei-centiige will temmn m effect until a revised repori h iR3ccivc<l ss mi 
forth hclow-

BITectivc on the Orstof Jannaryj Aprils Jy.ly, arid Oclol̂ er of each, year tlie 
c\istoinur may update thft jnrlsdictiojml rnpmt, %im mmtBtrnt shal) forwaKl to 
the coRipanya to be iCGcivcd no Jator ihm 20 calendar rJaya aficr the fefc of 
each such month, a revised cej)ort shovAag the iiitei^aie percenUtge of use for 
die past three months *i!ndlog the? last day of Dcclimbcii M4ircĥ  JunSi 43nd 
September, cciipectivcly. Bwopt whtit' jmsdioipu mti he dmmilmd fi^m 
tlie recorded message detail, lh^ revised r^t>rt will M^WQ PS the basis for the 
next three montlis billing and will be ellccy ve o|t \ht hill date in the 
fo llowing month (1 ,c. Fchruaiy, May^ An^iis^ arid Noveoihcr). No prorutlng 
or hachhllling will he done based on tlie re]X)rt. Itthe customer does mt 
Hupply the report, the company will assume the Mrcantfiges to be te ^'itne as 
diojic provided m Uie Imi qvtmmly ixfmtt. For tllose cases m vdmh it 
quarterly repott has n^ver ht̂ m i^mMd from ^ip tmtmwt:, th(s !5;>inpny will 
assume the pcrgcntagefi to he tlie mmo as tho^ ifrovided hi the ord^r far 
sen'ice, S 

F, Ihe company shall use rc^sonabic efforts t̂ J proyids^ aixturate mni conspkle 
lists. The company makes no vvarriiioties, expreskd or implied^ ^ to ^ ^ 
accuracy oi' completeness of these lists. ! 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

7.4.3 Rate Regulations 

A. Service B-stablishnient Chat|>e^ apply for \M Initial estahlishmcnl of BNA 
semce on a mmm\ hma, for tlie hiitial e^sahlif^^eni of BNA service on a 
tnechant^ed hasis and for cstahllshfttcm of a m g ^ r BNA Usi ibr a eustomer. 

B. A. eh'rirtp; applies for each lequest for BNA info^ation for a t̂ îaphone 
number or DTN nnmber on a manud hixm, A el^rge, ati described hdov/ hi 
Section F., applies for each message processed tf supply BHA infonnation oa 
a niechantzed hum. \ 

I 
The com|>any will kmp a count of ih& recpest?. atid ofthe messages 
proces!>ed. The coaipany wllJ bill tlie uut̂ ionî jr i i accord^nc^ ̂ ith tiiesc 
coantii whctlier or not the î ompany was shle to provide 0NA infonnation ibr 
till rtxjnestandmca-sages, I 

\ 
C. Where the recorded inesgagq; detail k gaffioieut to datermlne a jntissajp h m 

intrasmic message, the raliJB m forth in mte gohepuk Section F. following 
will apply to each snch message. 

D. Uiiago for which the recorded aiessEige detail î  ihsufilclent: to determine 
joiisdielion \s'ill h'̂  prcmtcd by the eompaiiy betĵ êen hst^rstafe atid hitra^ t̂ate. 

E. When a customer cancels aa order fm BNA servpee after the order dalOj tlie 
serviceestablisltrnent chaise applies. i 

F. Kates: 
Eccording, p^r customer mcî sage M>te 1 
ANI, fx̂ r alicnipt N|>ie 3 
BNA 

sen'ice establishment clmrge Nbte 1 
query charge per telephona xiumbDr N w I 

"Note I - T1J& Compmiy'ti switohe l̂ aê e&s mles mkror the current intrastate! switched asê 3& n t̂es ofthe 
(hider/yiflg hieanit?ont Lopal Bxchmg^ Conipanieg f IlLECT) winch s^rvesfto terntory hi whieh tlie= 
tralTic originates or tenninales, aji Bet ibith m tljat ILBC*s PUCO Swituhed Recess; TarilTs (AT^T Ohio 
TaiiiTNo.20, Part2I imd V n̂;icon Norfl̂ a Ohio farifFNo,2) i 
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