November 3, 2009
Via DIS

Renee Jenkins

Commission Secretary

Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street, 13" Floor
Columbus, OH 43215-3793

RE: Custom Teleconnect, Inc.
Revision for PUCO Tariff No. 1
Docket No.: 09-0924-TP-ATA

Dear Ms. Jenkins:

Enclosed is the original copy of the revised pages to PUCO Tariff No. 1 filed on behalf of Custom
Teleconnect, Inc. This filing corrects the description for the Return Check Charge per the request of Staff.

The following tariff pages are included:
1* Revised Page 25 Introduces Return Check Charge

Questions regarding this filing may be directed to me at (407) 740-8575 or via email at mbyrnes@tminc.com.
Thank you for assistance in this matter.

Sincerely,

o Jewwigice iFyenn

Monique Byrnes, Consultant to
Custom Teleconnect, Inc.

MB/rg
Enclosures

cc: M. Cauton — Custom Teleconnect
file: CTI-OH
tms: OHo00902a

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
www.tminc.com
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Custom TeleConnect, Inc. PUCO Tariff No. 1
1% Revised Page 25
Cancels Original Page 25

SECTION 4 — RATES, (CONT’D.)

Directory Assistance

Directory Assistance $1.99
Pay Telephone Surcharge
Public Telephone Surcharge $0.65

Return Check Charge

Return Check Charge $20.00

Issued: October 9, 2009 Effective: November 9, 2009
Filed in Accordance with Public Utilities Commission of Ohio Case No. 90-

Issued by: Vicki Crowder, President
Custom TeleConnect, Inc.
6242 West Desert Inn Road
Las Vegas, Nevada 89146 OHo0902a

(N)
(N)



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

11/3/2009 4:31:55 PM

Case No(s). 09-0924-TP-ATA

Summary: Tariff replacement page for Custom Teleconnect, Inc. electronically filed by Ms.
Rebecca A Gillette on behalf of Custom Teleconnect, Inc.
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