
Lance J.M. Steinhart, P.C. 
Attorney At Law 

1720 Windward Concourse 
Suite 115 

Alpharetta, Georgia 30005 

I S ^ 

Also Admitted in New York 
and Maryland 

Telephone: (770) 232-9200 
Facsimile: (770) 232-9208 

Email: lsteiiihait@telecomcounseLcom 

October 29, 2009 

VIA OVERNIGHT DELIVERY 

Ms. Renee J. Jenkins, Director of Administi*ation 

Docketing Divisioia 
Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH 43215-3793 
(614)466-3016 
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Re: Tennessee Telephone Service, LLC 
d/b/a Freedom Communications USA, LLC 
Case No. 09-0602-TP-ACE; 90-9370-TP-TRF 

Dear Ms. Jenkins: 

Enclosed please find for filing an oiiginal and three (3) copies of Tennessee 
l^elephone Service, LLC d/b/a Freedom Communications USA, LLC's final tariff bearing an 
effective date of October 17, 2009 and updated CLEC exchange list. 

1 have also enclosed an extra copy of this letter to be time stamped and returned to 
me in the enclosed, pre-addressed, postage prepaid envelope. 

If you have any questions or if I may provide you with additional information, 
please contact me at the above address or telephone number. Thank you for your attention 
to tliis matter. 

Respectfull 

Angel 
Legal Assi^tanfto Lan/e J.M. Steinhart 
Attorney for Temies^^e Telephone Service, LLC 
d/b/a Freedom Communications USA, LLC 

Enclosures 
cc: Matt Davis 

^^^'0 Is t:o Gert*fV ^' 

Bate Prooeseeci l O j A ^ ' X 



10/29/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Company Name: 
dba: 

Certificate Number: 

Tennessee Telephone Services, LLC 

Freedom Communications USA, LLC 

09-0602-TP-ACE 

Select All AT&T 
Select All Sprint United 

Select All Verizon North 

Designate Proposed Market Area (PMA) by putting an "X" in appropriate boxes 

ILEC 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Alltel Ohio 
Arcadia 
Arthur Mutual 
Ayersville 

iBascom Mutual 
Benton Ridge 
Benton Ridge 

1 Benton Ridge 
|Buckland 
CC&STeIco 
Century 
Century 
Century 
Century 
Century 
Century 
Champaign 
Champaign 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Chillicothe 
Cincinnati Bell 
Cincinnati Bell 

COUNTY 
CHAMPAIGN 
FULTON 
FULTON 
FULTON 
HARDIN 
LICKING 
LICKING 
LICKING 
LICKING 
LICKING 
LORAIN 
LORAIN 
MIAMI 
MIAMI 
PAULDING 
HANCOCK 
PAULDING 
DEFIANCE 
SENECA 
HANCOCK 
HENRY 
PUTNAM 
AUGLAIZE 
WILLIAMS 
ERIE 
ERIE 
LORAIN 
LORAIN 
LORAIN 
LORAIN 
CHAMPAIGN 
CHAMPAIGN 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
ROSS 
BUTLER 
BUTLER 

EXCHANGE 
St. Paris 
Chesterfield 
Delta 
Neapolis 
Kenton 
Granville 
Gratiot 
Marne 
Newark 
St. Louisville 
Columbia Station 
Elyria 
Covington 
Pleasant Hill 
Paulding 
Arcadia 
Arthur 
Ayersville 
Bascom 
Benton Ridge 
New Bavaria 
North Creek 
Buckland 
Cooney 
Birmingham 
Vermilion 
Amherst 
Avon 
Avon Lake 
Lorain 
Terre Haute 
Urbana 
Bainbridge [ROS] 
Bourneville 
Chillicothe 
Clarksburg 
Frankfort 
Hallsville 
Kingston 
Londonderry 
Massieville 
Richmondale 
Bethany-West Chester 
Hamilton 

PIVIA 



10/29/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 

Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Cincinnati Bell 
Columbus Grove 
Conneaut 
Continental 
Continental 
Continental 
Doylestown 
Farmers Mutual 
Fort Jennings 
Germantown 
Glandorf 
Kalida 
Little Miami 
Little Miami 
McClure 
Middle Point Home 
Minford 
New Knoxville 

Nova 
Nova 
Oakwood 
Orwell 
Orwell 
OnA/ell 
Orwell 
Orwell 
OnA/ell 
Orwell 
Orwell 
Orwell 
Ottoville Mutual 
Ottoville Mutual 
Pattersonville 
Ridgeville 
AT&T 

AT&T 
AT&T 
AT&T 

AT&T 
AT&t 
AT&T 

BUTLER 
BUTLER 
BUTLER 
CLERMONT 
CLERMONT 
CLERMONT 
CLERMONT 
CLERMONT 
HAMILTON 
HAMILTON 
PUTNAM 
ASHTABULA 
PAULDING 
PUTNAM 
PUTNAM 
WAYNE 
HENRY 
PUTNAM 
MONTGOMERY 

PUTNAM 
PUTNAM 
BROWN 
WARREN 
HENRY 
VAN WERT 
SCIOTO 
AUGLAIZE 
ASHLAND 
ASHLAND 

PAULDING 
ASHTABULA 
ASHTABULA 
ASHTABULA 
HANCOCK 
PUTNAM 
PUTNAM 
PUTNAM 
PUTNAM 
TRUMBULL 
PUTNAM 
PUTNAM 
CARROLL 
HENRY 
ADAMS 

ATHENS 
BELMONT 

BELMONT 
BELMONT 
BELMONT 
BELMONT 

Reily 
Seven Mile 
Shandon 

Bethel 
Clermont 

Little Miami 
Newtonsville 
Williamsburg 
Cincinnati 
Harrison 
Columbus Grove 
Conneaut 
Grover Hill 

Continental 
Miller City 
Doylestown 

Okolona 
Fort Jennings 
Germantown 
Glandorf 
Kalida 
Fayetteville 
Butlerville 
McClure 
Middle Point 
Minford 
New Knoxville 
Nova 
Sullivan 
Oakwood 
Colebrook 

Orwell 
Windsor 
Mount Cory 
Belmore 
Gilboa 
Leipsic 
Pandora 
North Bloomfield 
Cloverdale 

Ottoville 
Pattersonville 
Ridgeville Corners 
Winchester 

Nelsonville 
Barnesville 

Bellaire 

Bethesda 
Martins Ferry-Bridgeport 
Somerton 

X 
X 
X 
X 
X 
X 
X 
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CLECs Provision of Local Service 

AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 

BELMONT 
BROWN 
BROWN 
BUTLER 
BUTLER 
BUTLER 
CHAMPAIGN 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COSHOCTON 
COSHOCTON 
COSHOCTON 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
ERIE 
ERIE 
ERIE 
FAIRFIELD 
FAIRFIELD 

St. Clairsville 
Aberdeen 
Ripley 
Middletown 
Monroe 
Trenton 
Christiansburg 
Donnelsville 
Enon 
Medway 
New Carlisle 
North Hampton 
PItchin 
South Charleston 
South Vienna 
Springfield 
Tremont City 
Columbiana 
East Liverpool 
East Palestine 
Leetonia 
Lisbon 
New Waterford 
Rogers 
Salem 
Salineville 
Wellsville 
Conesville 
Coshocton 
West Lafayette 
Bedford 
Berea 
Brecksville 
Chagrin Falls 
Cleveland 
Gates Mills 
Hillcrest 
Independence 
Montrose [CUY] 
North Royalton 
Olmsted Falls 
Strongsville 
Terrace 
Trinity 
Victory 
Bloomingville 
Castalia 
Sandusky 
Carroll 
Lancaster 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
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AT&T FAIRFIELD Rushville 
AT&T FAIRFIELD Sugar Grove 
AT&T FAYETTE Bloomingburg 
AT&T FAYETTE Jefferson ville 
AT&T FAYETTE Milledgeville 
AT&T FAYETTE Washington Court House 
AT&T FRANKLIN Alton 
AT&T FRANKLIN Canal Winchester 
AT&T FRANKLIN Columbus 
AT&T FRANKLIN Dublin 
AT&T FRANKLIN Gahanna 
AT&T FRANKLIN Grove City 
AT&T FRANKLIN Groveport 
AT&T FRANKLIN Harrisburg 
AT&T FRANKLIN Hilliard 
AT&T FRANKLIN Lockbourne X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

AT&T FRANKLIN New Albany 
AT&T FRANKLIN Reynoldsburg 
AT&T FRANKLIN Westerville 
AT&T FRANKLIN Worthlngton 
AT&T GALLIA Cheshire 
AT&T GALLIA Gallipolis 
AT&T GALLIA Guyan 
AT&T GALLIA Rio Grande 
AT&T GALLIA Vinton 
AT&T GALLIA Walnut 
AT&T GEAUGA Burton 
AT&T GEAUGA Chesterland 
AT&T GREENE Beavercreek 
AT&T GREENE Bellbrook 
AT&T GREENE Bowersville 
AT&T GREENE Cedarville 
AT&T GREENE Fairborn 
AT&T GREENE Jamestown 
AT&T GREENE Spring Valley 
AT&T GREENE Xenia 
AT&T GREENE Yellow Springs-Clifton 
AT&T HANCOCK Findlay 
AT&T HIGHLAND Belfast 
AT&T HIGHLAND Danville [HIG] 
AT&T HIGHLAND Hillsboro 
AT&T HIGHLAND Marshall 
AT&T HIGHLAND Rainsboro 
AT&T HIGHLAND Sugar Tree Ridge 
AT&T HOCKING Murray City 
AT&T JEFFERSON Mingo Junction 
AT&T JEFFERSON Steubenville 
AT&T JEFFERSON Toronto 
AT&T LAKE Leroy 
AT&T LAKE Mentor 
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AT&T LAKE Painesvilie 
AT&T LAKE Wickltffe 
AT&T LAKE Willoughby 
AT&T LAWRENCE Arabia 
AT&T LAWRENCE I ronton 
AT&T LUCAS Holland 
AT&T LUCAS Maumee 
AT&T LUCAS Toledo 
AT&T LUCAS Whitehouse 
AT&T MADISON London 
AT&T MADISON Sedalia 
AT&T MADISON South Solon 
AT&T MADISON West Jefferson 
AT&T MAHONING Canfield 
AT&T MAHONING Lowellvllle 
AT&T MAHONING North Jackson 
AT&T MAHONING North Lima 
AT&T MAHONING Sebring X 
AT&T MAHONING Youngstown 
AT&T MIAMI Fletcher-Lena 
AT&T MIAMI Piqua 
AT&T MONROE Beallsville 
AT&T MONROE Clarington 
AT&T MONROE Duffy 
AT&T MONROE Graysville 
AT&T MONROE Lewisville 
AT&T MONROE Woodsfield 
AT&T MONTGOMERY Centerville [MOT] 
AT&T MONTGOMERY Dayton 
AT&T MONTGOMERY Miamisburg-W.Carrollton 
AT&T MONTGOMERY Vandalia 
AT&T MUSKINGUM Dresden 
AT&T MUSKINGUM Fultonham 
AT&T MUSKINGUM Norwich 
AT&T MUSKINGUM Philo 
AT&T MUSKINGUM Zanesville 
AT&T PERRY Corning 
AT&T PERRY Glenford 
AT&T PERRY New Lexington 
AT&T PERRY Roseville 
AT&T PERRY Shawnee 
AT&T PERRY Somerset 
AT&T PERRY Thornville 
AT&T PICKAWAY New Holland 
AT&T PORTAGE Atwater 
AT&T PORTAGE Kent 
AT&T PORTAGE Mantua 
AT&T PORTAGE Mogadore 
AT&T PORTAGE Ravenna 
AT&T PORTAGE Rootstown 
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AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
AT&T 
Sherwood Mutual 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 

SANDUSKY 
SANDUSKY 
SENECA 
SENECA 
SENECA 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
SUMMIT 
SUMMIT 
SUMMIT 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
WARREN 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WAYNE 
WOOD 
WYANDOT 
DEFIANCE 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ALLEN 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ATHENS 
AUGLAIZE 

Fremont 
Lindsey 
Fostoria 
New Riegel 
Tiffin 
Alliance 
Canal Fulton 
Canton 
Hartville 
Louisville 
Magnolia-Waynesburg 
Marlboro 
Massillon 
Navarre 
North Canton 
Uniontown 
Akron 
Greensburg 
Manchester [SUM] 
Girard 
Hubbard 
Kirtland 
Niles 
Sharon 
Gnadenhutten 
Newcomerstown 
Uhrichsville 
Franklin 
Belpre 
Marietta 
New Matamoras 
Newport 
Dalton 
Perrysburg 
Upper Sandusky 
Sherwood 
Beaverdam 
Bluffton 
Cairo 
Delphos 
Elida 
Gomer 
Lafayette 
Lima 
Westminster 
Andover 
Jefferson 
New Lyme 
Glouster 
Waynesfield 
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Spnn United CHAMPAIGN North Lewisburg 
Spr Un ted CHAMPAIGN Rosewood 
Spr Un ted CRAWFORD Bucyrus 
Spr Un ted CRAWFORD Chatfield 
Spr Un ted CRAWFORD Lykens 
Spr Un ted CRAWFORD New Winchester 
Spr Un ted DARKE Ansonia 
Spr Un ted DARKE Arcanum 
Spr Un ted DARKE Bradford 
Spr Un ted DARKE Gettysburg 
Spr Un ted DARKE Greenville 
Spr Un ted DARKE Hollansburg 
Spr Un ted DARKE New Madison 
Spr Un ted DARKE Rossburg 
Spr Un ted DARKE Versailles 
Spr Un ted DEFIANCE Defiance 
Spr Un ted DEFIANCE Jewell 
Spr Un ted DELAWARE Sunbury 
Spr Un ted FULTON Archbold 
Spr Un ted FULTON Lyons 
Spr Un ted FULTON Metamora 
Spr Un ted FULTON Swanton 
Spr Un ted FULTON Wauseon 
Spr Un ted HARDIN Ada 
Spr Un ted HARDIN Alger 
Spr Un ted HARDIN Dunkirk 
Spr Un ted HARDIN Mount Victory 
Spr Un ted HARDIN Ridgeway 
Spr Un ted HENRY Deshler 
Spr Un ted HENRY Florida 
Spr Un ted HENRY Gerald 
Spr Un ted HENRY Grelton-Malinta 
Spr Un ted HENRY Hamler 
Spr Un ted HENRY Holgate 
Spr Un ted HENRY Liberty Center 
Spr Un ted HENRY Napoleon 
Spr Un ted HOLMES Big Prairie 
Spr Un ted HOLMES Glenmont 
Spr Un ted HOLMES Holmesvllle 
Spr Un ted HOLMES Killbuck 
Spr Un ted HOLMES Millersburg 
Spr Un ted HOLMES Nashville 
Spr Un ted KNOX Centerburg 
Spn Un ted KNOX Danville [KNO] 
Spr Un ted KNOX Fredericktown 
Spr Un ted KNOX Gambler 
Spr Un ted KNOX Martinsburg 
Spr Un ted KNOX Mount Vernon 
Spr Un ted LICKING Alexandria 
Sprin United LICKING Croton 
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Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 

LICKING 
LICKING 
LICKING 
LICKING 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LOGAN 
LUCAS 
LUCAS 
MAHONING 
MAHONING 
MAHONING 
MARION 
MERCER 
MORGAN 
MORGAN 
MORGAN 
MORGAN 
MORGAN 
MORROW 
MORROW 
MORROW 
MORROW 
MORROW 
MUSKINGUM 
MUSKINGUM 
PERRY 
PERRY 
PICKAWAY 
PORTAGE 
PORTAGE 
PORTAGE 
PREBLE 
PREBLE 
PREBLE 
PREBLE 
PREBLE 
PUTNAM 
RICHLAND 
RICHLAND 
RICHLAND 
RICHLAND 
RICHLAND 
RICHLAND 

Hebron 
Johnstown 
Pataskala 
Utica-Homer 
Belle Center 
Bellefontalne 
De Graff 
East Liberty 
Huntsville 
Rushsylvania 
Russells Point 
West Liberty 
West Mansfield 
Richfield Center-Berkey 
Waterville 
Berlin Center 
Damascus 
North Benton 
Caledonia 
Rockford 
Chesterhill 
McConnelsville 
Pennsville 
Reinersville-Hackney 
Stockport 
Cardington 
Chesterville 
Johnsville 
Marengo 
Mount Gilead 
Adamsville 
Frazeysburg 
Crooksville 
Junction City 
Mount Sterling 
Lake Milton 
Wayland 
Windham 
Camden 
Eaton 
Eldorado 
New Paris 
West Manchester 
Ottawa 
Adario 
Bellville 
Butler 
Lexington 
Lucas 
Mansfield 
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Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 
Sprint United 

RICHLAND 
RICHLAND 
SANDUSKY 
SENECA 
SENECA 
SHELBY 
SHELBY 
SHELBY 
SHELBY 
SHELBY 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
UNION 
UNION 
UNION 
UNION 
UNION 
UNION 
VAN WERT 
VAN WERT 
WARREN 
WARREN 
WARREN 
WARREN 
WARREN 
WASHINGTON 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WILLIAMS 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 

Shelby 
Shiloh 
Woodville 
Green Springs 
Old Fort 
Anna 
Botkins 
Fort Loramie 
Jackson Center 
Sidney 
Bristolville 
Cortland 
Greene 
Hartford 
Johnston 
Kinsman 
Newton Falls 
Warren 
Byhalia 
Magnetic Springs 
Marysville 
Miiford Center 
Raymond 
York Center 
Van Wert 
Venedocia 
Lebanon 
Mason 
Morrow 
South Lebanon 
Waynesville 
Bartlett 
Apple Creek 
Fredericksburg 
Kidron 
Marshallville 
Orrville 
Rittman 
Shreve 
Smithville 
Sterling 
Wooster 
Stryker 
Bloomdale 
Cygnet 
Luckey 
Moline 
Portage 
Risingsun 
Stony Ridge 
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Sycamore 
Sycamore 
Sycamore 
Telephone Service Co 
Telephone Service Co 
United of Indiana 
Vanlue 
Vaughnsville 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

SENECA 
SENECA 
WYANDOT 
AUGLAIZE 
AUGLAIZE 
DARKE 
HANCOCK 
PUTNAM 
ADAMS 
ADAMS 
ADAMS 
ADAMS 
ALLEN 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
AUGLAIZE 
AUGLAIZE 
AUGLAIZE 
BELMONT 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BUTLER 
BUTLER 
CARROLL 
CARROLL 
CARROLL 
CARROLL 
CARROLL 
CHAMPAIGN 
CHAMPAIGN 
CLARK 
CLERMONT 
CLINTON 

McCutcheonville 
Melmore 
Sycamore 
Cridersville 
Wapakoneta 
Union City 
Vanlue 
Vaughnsville 
Manchester [ADA] 
Peebles 
Seaman 
West Union 
Spencerville 
Ashland 
Hayesville 
Loudonville 
Perrysville 
Polk 
Redhaw 
Savannah 
Albany 
Amesville 
Athens 
Guysville 
New Marshfield 
Shade 
The Plains 
Minster 
New Bremen 
St. Marys 
Flushing 
Decatur 
Georgetown 
Hamersville 
Higginsport 
Mount Orab 
Russellville 
Sardinia 
Morning Sun 
Oxford 
Carrollton 
Dellroy 
Harlem Springs 
Malvern 
Mechanicstown 
Mechanicsburg 
Woodstock 
Catawba 
Felicity 
Blanchester 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
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Verizon North CLINTON Clarksville 
Verizon North CLINTON Martinsville 
Verizon North CLINTON New Burlington 
Verizon North CLINTON New Vienna 
Verizon North CLINTON Port William 
Verizon North CLINTON Sabina 
Verizon North CLINTON Wilmington 
Verizon North COLUMBIANA East Rochester 
Verizon North COLUMBIANA Hanoverton X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

Verizon North COLUMBIANA North Georgetown 
Verizon North COLUMBIANA Winona 
Verizon North COSHOCTON Cooperdale 
Verizon North COSHOCTON Warsaw 
Verizon North CRAWFORD Crestline 
Verizon North CRAWFORD Gallon 
Verizon North CRAWFORD New Washington 
Verizon North DARKE North Star 
Verizon North DARKE Yorkshire 
Verizon North DEFIANCE Hicksvllle 
Verizon North DEFIANCE Ney 
Verizon North DELAWARE Ashley 
Verizon North DELAWARE Cheshire Center 
Verizon North DELAWARE Delaware 
Verizon North DELAWARE Kllbourne 
Verizon North DELAWARE Ostrander 
Verizon North DELAWARE Radnor 
Verizon North DELAWARE Rathbone 
Verizon North ERIE Berlin Heights 
Verizon North ERIE Huron 
Verizon North ERIE Kelleys Island 
Verizon North ERIE Milan 
Verizon North FAIRFIELD Amanda 
Verizon North FAIRFIELD Baltimore 
Verizon North FAIRFIELD Bremen 
Verizon North FAIRFIELD Millersport 
Verizon North FAIRFIELD Pleasantville 
Verizon North FULTON Fayette 
Verizon North GUERNSEY Byesville 
Verizon North GUERNSEY Cambridge 
Verizon North HANCOCK Arlington 
Verizon North HANCOCK Jenera 
Verizon North HANCOCK McComb 
Verizon North HANCOCK Mount Blanchard 
Verizon North HANCOCK Rawson 
Verizon North HANCOCK Van Buren 
Verizon North HARDIN Forest 
Verizon North HARRISON Bowerston 
Verizon North HARRISON Cadiz 
Verizon North HARRISON Freeport 
Verizon North HARRISON Jewett 
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10/29/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
\/enzor\ North 
Verizon North 
Verizon North 

HARRISON 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HOCKING 
HOCKING 
HOLMES 
HOLMES 
HURON 
HURON 
HURON 
HURON 
HURON 
HURON 
HURON 
JACKSON 
JACKSON 
JACKSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
LAWRENCE 
LORAIN 
LORAIN 
LORAIN 
LORAIN 
LUCAS 
LUCAS 
MADISON 
MARION 
MARION 
MARION 
MARION 
MARION 
MARION 
MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEDINA 

Scio 
Greenfield 
Leesburg 
Lynchburg 
Mowrystown 
Sinking Spring 
Laurelville 
Logan 
Berlin 
Lakeville 
Bellevue 
Greenwich 
Monroeville 
New London 
Norwalk 
Wakeman 
Willard 
Jackson 
Oak Hill 
Wellston 
Adena 
Amsterdam 
Bergholz 
Brilliant 
Dillonvale-Mt. Pleasant 
Knoxville 
Richmond 
Smithfield 
Tiltonsville 
Chesapeake 
Grafton 
North Eaton 
Oberlin 
Wellington 
Curtice-Oregon 
Sylvania 
Resaca 
Green Camp 
Larue 
Marion 
Morral 
Prospect 
Waldo 
Brunswick 
Chatham 
Homerville 
Lodi 
Medina 
Seville 
Sharon Center 
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10/29/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEIGS 
MEIGS 
MEIGS 
MERCER 
MERCER 
MERCER 
MERCER 
MERCER 
MIAMI 
MIAMI 
MIAMI 
MIAMI 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MUSKINGUM 
NOBLE 
NOBLE 
NOBLE 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
PAULDING 
PAULDING 
PICKAWAY 
PICKAWAY 
PICKAWAY 
PIKE 
PIKE 
PIKE 
PIKE 
PORTAGE 
PREBLE 
PREBLE 
PREBLE 
RICHLAND 
SANDUSKY 
SANDUSKY 
SANDUSKY 

Spencer 
Valley City 
Wadsworth 
Westfield Center 
Letart Falls 
Pomeroy 
Portland 
Celina 
Coldwater 
Fort Recovery 
Maria Stein 
Mendon 
Laura 
Tipp City 
Troy 
West Milton 
Brookville 
Englewood 
Farmersville 
Liberty 
New Lebanon 
Philiipsburg 
Trotwood 
New Concord 
Caldwell 
Dexter City 
Summerfield 
Elmore 
Genoa 
Marblehead 
Oak Harbor 
Port Clinton 
Put-In-Bay 
Antwerp 
Payne 
Ashville 
Circleville 
Williamsport 
Beaver 
Idaho 
Piketon 
Waverly 
Garrettsville 
Gratis 
Lewisburg 
West Alexandria 
Plymouth 
Clyde 
Gibsonburg 
Helena 

X 
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10/29/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Verizon North saoro Portsmouth 
Verizon North SENECA Attica 
Verizon North SENECA Bettsviile 
Verizon North SENECA Bloomville 
Verizon North SENECA Republic 
Verizon North STARK Beach City 
Verizon North STARK Brewster 
Verizon North STARK Minerva 
Verizon North STARK Paris 
Verizon North STARK Wilmot 
Verizon North SUMMIT Montrose [SUM] 
Verizon North TUSCARAWAS Baltic 
Verizon North TUSCARAWAS Bolivar 
Verizon North TUSCARAWAS Mineral City 
Verizon North TUSCARAWAS New Philadelphia 
Verizon North TUSCARAWAS Strasburg 
Verizon North TUSCARAWAS Sugarcreek 
Verizon North UNION Plain City 
Verizon North UNION Richwood 
Verizon North VAN WERT Convoy 
Verizon North VAN WERT Ohio City 
Verizon North VAN WERT Scott 
Verizon North VAN WERT Willshire-Wren 
Verizon North VINTON McArthur X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

Verizon North VINTON Wilkesville 
Verizon North WASHINGTON Badow 
Verizon North WASHINGTON Beverly 
Verizon North WASHINGTON Lowell 
Verizon North WASHINGTON Lower Salem 
Verizon North WASHINGTON Watertown 
Verizon North WAYNE Burbank 
Verizon North WAYNE Congress 
Verizon North WAYNE Creston 
Verizon North WAYNE West Salem 
Verizon North WILLIAMS Bryan 
Verizon North WILLIAMS Edgerton 
Verizon North WILLIAMS Edon 
Verizon North WILLIAMS Evansport 
Verizon North WILLIAMS Montpelier 
Verizon North WILLIAMS Pioneer 
Verizon North WILLIAMS West Unity 
Verizon North WOOD Bowling Green 
Verizon North WOOD Grand Rapids 
Verizon North WOOD Haskins-Tontogany 
Verizon North WOOD North Baltimore 
Verizon North WOOD Pemberville 
Verizon North WOOD Wayne-Bradner 
Verizon North WOOD Weston 
Verizon North WYANDOT Carey 
Verizon North WYANDOT Harpster 
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10/29/2009 Proposed Market Area (PMA) for 
CLECs Provision of Local Service 

Verizon North 
Verizon North 
Wabash Mutual 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
tWestern Reserve 
Western Reserve 
iWestern Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 
Western Reserve 

WYANDOT 
WYANDOT 
MERCER 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ASHTABULA 
ATHENS 
BELMONT 
BELMONT 
BELMONT 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GEAUGA 
GUERNSEY 
GUERNSEY 
GUERNSEY 
GUERNSEY 
HARRISON 
JEFFERSON 
LAKE 
LAKE 
MEDINA 
MEIGS 
PORTAGE 
PORTAGE 
SUMMIT 
SUMMIT 
SUMMIT 
SUMMIT 
SUMMIT 
TRUMBULL 
WASHINGTON 

Nevada 
Wharton 
Wabash 
Ashtabula 
Austin burg 
Dorset 
Geneva 
Kingsvilie 
Pierpont 
Rock Creek 
Trumbull 
Coolville 
Centerville [BEL] 
Morris town 
Powhatan Point 
Bainbridge [GEA] 
Chardon 
East Claridon 
Huntsburg 
Middlefield 
Montviile 
Newbury 
Parkman 
Russell 
Thompson 
Cumberland 
Fairvlew 
Old Washington 
Quaker City 
Hopedale 
Bloomingdale 
Madison 
Perry 
Hinckley 
Chester 
Aurora 
Hiram 
Hudson 
Northfield 
Peninsula 
Richfield 
Twinsburg 
Mesopotamia 
Little Hocking 

X 
X 
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APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
competitive local exchange service by Tennessee Telephone Service, LLC d/b/a Freedom Communications 
USA, LLC ("the Company") in the calling areas defined herein. 

The provision of services is subject to existing regulations and terms and conditions specified in this tariff 
and may be revised, added to or supplemented by superseding issues. 

Customers have certain rights and responsibilities under the Minimxmi Telephone Service Standards (Ohio 
Adm.Code 4901:1-5)(MTSS). These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-
5-03, which is entitled "Telephone Customer Rights and Responsibilities". These rights and responsibilities 
include complaint handling, ordering or changing service, service repair, payment of bills, and 
disconnection and reconnection of service. 
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EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purposes indicated below. 

C To indicate changed regulation. 

D To indicate discontmued rate or regulation. 

I To indicate increased rate. 

M To indicate a move in the location of text. 

N To indicate new rate or regulation. 

R To indicate reduced rate. 

S To indicate reissued matter. 

T To indicate a change in text but no change in rate or regulation. 
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EXPLANATION OF TERMS 

ADVANCE PAYMENT 

A payment that may be required by a local service provider as a means of being compensated for extraordinary 
expenses, including, but not limited to, special construction costs associated with a particular service installation. 

AGENCY 

For 911 or E911 service, the government agency(s) designated as having responsibility for the control and staffing of 
the emergency report center. 

AUTHORIZATION CODE 

A numerical code assigned to a Customer to enable the Company to identify the origin of the call so it may rate and 
bill the call. 

AUTHORIZED USER 

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by the 
Company to the customer. The customer is responsible for all charges incurred by an Authorized User. 

ATTENDANT 

An operator of a PBX console or telephone switchboard. 

BUILDING 

A structure enclosed within exterior walls or fire walls, built, erected and framed of component structural parts and 
designated for permanent occupancy. 

CALL INITIATION 

The point in time when the exchange network facility is initially allocated for the establishment of a specific call. 

CALL TERMINATION 

The point in time when the exchange network facility allocated to a specific call is released for reuse by the network. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
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EXPLANATION OF TERMS (cont'd) 

CENTRAL OFFICE 

An operating office of the incumbent competitive local exchange company where connections are made between 
telephone exchange lines. 

CUSTOMER 

A person, finn, partnership, limited liability company, corporation, municipality, cooperative association or 
organization, govennnental agency, or other entity receiving telecommunications services. 

DEPICING 

DePICing service limits the Company's customer's toll access to lOlXXXX and 0- dialing until the customer selects 
a different provider or until the toll service provider requests removal of the dePICing service. 

EMERGENCY 

A situation that appears to present immediate danger to person or property. 

EMERGENCY SERVICE (ENHANCED 911) 

Allows customers to reach appropriate emergency services, including police, fire and medical services. Enhanced 
911 has the abiUty to selectively route an emergency call to the primary E911 provider so that it reaches the correct 
emergency service located closest to the caller. In addition, the Customer's address and telephone information will 
be provided to the primary E911 provider for display at the Public Safety Answering Point (PSAP). 

E911 SERVICE AREA 

The geographic area in which the government agency will respond to all E 9 n calls and dispatch appropriate 
emergency assistance. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
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EXPLANATION OF TERMS (cont'd) 

E9n CUSTOMER 

A govennnental agency that is the customer of record and is responsible for all negotiations, operations and payment 
of bills in connection with the provision of E911 service. 

ERROR 

A discrepancy or unintentional deviation by the Company from what is correct or true. An "error" can also be an 
omission in records. 

EXCHANGE 

An area, consisting of one or more central office districts, within which a call between any two points is a local call. 

EXCHANGE ACCESS UNE 

A central office line fumished for direct or indirect access to the exchange system. 

FINAL ACCOUNT 

A customer's outstanding charges still owed to the Company. 

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER 

An officer of the United States, a state or a political subdivision of the United States which is empowered by law to 
investigate or make arrests for crimes related to communications, or an attorney authorized by law to prosecute those 
crimes. 
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EXPLANATION OF TERMS (cont'd) 

LAST NUMBER REDIAL 
Enables a station line user to redial the last called number by use of an access code rather than dialing the entire 
number. 

LATA 
A Local Access and Transport Area established pursuant to the Modificafion of Final Judgment entered by the 
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area 
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

LOCAL CALL 
Any call for which an additional charge, i.e. , toll charge, is not made to the calling or called party. 

LONG DISTANCE CALL 

Any telephone call to a destination outside the local calling area, whether inter-LATA or intra-LATA, and for which 
there is a charge beyond that for basic service. 

LOCAL CALLING AREA 

The area, consisting of one or more central office districts, within which a subscriber for exchange service may make 
telephone calls without a long distance charge, 

LOCAL EXCHANGE CARRIER 

A company that funiishes exchange telephone service. 

LOCAL SERVICE 

Telephone exchange service within a local calling area. 

MOVE 

The disconnection of existing service at one location and recoimection of the same service at a new location in the 
same building or in a different building on the same premises. 
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EXPLANATION OF TERMS (cont'd) 

PRESUBSCRIPTION 

An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it wishes to 
access, without an access code, for completing intraLATA and interLATA toll calls. The selected Exchange Carrier 
is referred to as the End User's Primary Interexchange Carrier (PIC). 

RATE CENTER 

Company-designated service locations from which service is rendered or rated. 
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EXPLANATION OF TERMS (cont'd) 

RECURRING CHARGES 

The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon 
duration of the service. 

SERVICE COMMENCEMENT DATE 

The first day following the date on which the Company notifies the customer that the requested service or facility is 
available for use, unless extended by the Customer's refusal to accept service which does not conform to standards 
set forth in the Ser\'ice Order and this tariff, in which case the Service Commencement Date is the date of the 
Customer's acceptance. The Company and Customer may mutually agree on a substitute Service Commencement 
Date. 

SERVICE ORDER 

The written request for Network Services executed by the Customer and the Company in the format devised by the 
Company. The signing of a Service Order by the Customer and acceptance by the Company initiates the respective 
obligations of the parties as set forth therem and pursuant to this tariff, but the duration of the service is calculated 
from the Service Commencement Date. 

SERVING CENTRAL OFFICE 

The central office from which local service is firmished. 

SPEED CALLING 

Pennits a station line user to dial selected numbers by using fewer digits than normally required. This is 
accomplished through the assignment of abbreviated codes to frequently called numbers. The speed calling list is 
customer-changeable. 
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EXPLANATION OF TERMS (cont'd) 

TELECOMMUNICATIONS RELAY SERVICE (TRS) 

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to 
communicate freely with the hearing population not using TT or vice versa. A customer will be able to access the 
state provider to complete such calls. 

TELEPHONE CALL 

A voice connection between two or more telephone stations through the public switched exchange system. 

TERMINATION OF SERVICE 

Discontinuance of both incoming and outgoing service. 

TOLL BLOCKING 

Allows end users to block direct-dialed long distance calls from their telephones. 
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EXPLANATION OF TERMS (cont'd) 

TOLL CALL 

Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by the 
Company. 

UNDERLYING CARRIER 

The teleconununications carrier whose network facilities provide the technical capability and capacity necessary for 
the provision of toll services. 

USER 

A customer or any other person authorized by a Customer to use service provided under this Tariff. 

As Approved in Case No. 09~0602-TP-ACE Effective Date: October 17, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations 

1.1 Undertaking of the Company 

A The Company undertakes to provide the services in this tariff on the terms and 
conditions and at the rates and charges set forth herein. The services in this tariff are 
provided on a resale and facilities-based basis. AT&T Ohio and Verizon are the 
underlying incumbent local exchange carriers. 

B The Company is responsible under this tariff only for the services provided herein, and 
it assumes no responsibility for any service provided by any other entity, not including 
agents of the Company. Customers may use services provided under this tariff to 
obtain access to services offered by other service providers. However, this does not 
permit the Company to offer any services it purchased from AT&T Ohio on a resale 
basis for resale to other carriers. 

C The Company will provide a toll-free number giving Customers access to service 
personnel 24 hours per day, 7 days per week. 

D The Company will comply with any applicable quality of service requirements 
according to Ohio laws and rules. 

1.2 Terms and Conditions 

A Business Customers, not Residential Customers, may be required to enter into written 
service orders which shall contain or reference a specific description of the service 
ordered, the rates to be charged, the duration of the services, and the terms and 
conditions in this tariff. The Business Customer, not Residenfial Customers, will be 
required to execute any other documents as may be reasonably requested by the 
Company. 

As Approved in Case No. 09-0602-TP-ACE Effecdve Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.2 Terms and Conditions (cont'd) 

B Business Service is provided for a minimum period of at least one month, 24 hours a 

day. A month is considered to have thirty days unless otherwise specified. At the 
expiration of the initial terms specified in each service order, or in any extension 
thereof, service shall continue on a month to month basis at the then current tariffed, 
month to month rates, unless terminated by the Business Customer. Any termination 
shall not relieve the Business Customer of its obligation to pay any charges incurred 
under the service order and this tariff prior to termination. The rights and obligations 
which by their nature extend beyond the termination of the term of the service order 
shall survive such termination. Business Services does not include Residential 
Customers. 

C This tariff shall be interpreted and governed by the laws of the State of Ohio without 
regard for the State's choice of laws provisions. 

D Another telephone company must not interfere with the right of any person or entity to 
obtain service directly from the Company. 

E The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

F The Customer has no property right to the telephone number or any other call number 
designation associated with services fumished by the Company. The Company 
reserves the right to change such numbers, or the central office designation associated 
with such numbers, or both, assigned to the Customer, whenever the Company deems 
it necessary to do so in the conduct of its business. Nothing in this provision shall be 
construed to be inconsistent with number portability requirements. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Teimessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.2 Terms and Conditions (cont'd) 

G In response to a subpoena or investigation or other demand issued or authorized by a 
court or government agency, the Company shall provide customer records and related 
information without further notice. 

1.3 Notification of Service Affecting Acdviries 

A The Company will provide the Customer reasonable notification of service-affecdng 
activities that may occur in the normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements and routine preventive maintenance. Generally, such activities are not 
specific to an individual Customer but affect many Customers' services. No specific 
advance notification period is applicable to all service-affecting activities. The 
Company will work cooperatively with the Customer to determine reasonable 
notification requirements. With some emergency or unplanned service affecting 
conditions, such as an outage resuldng from cable damage, notification to the Customer 
may not be possible. 

As Approved in Case No. 09-0602-TP~ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.4 Provision of Services 

A The Company will make reasonable efforts to make available services to a Customer on 
or before a particular date, subject to the provisions of and compliance by the 
Customer with the regulations contained in this tariff. The Service installation shall be 
completed within five business days after a service order is placed. Company will 
credit in accordance with the Minimum Telephone Service Standards (MTSS) as 
codified in Chapter OAC 4901:1-5 of the Ohio Administrative Code (OAC). 

B The Company shall use reasonable efforts to maintain the services that it furnishes to 
the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair 
or otherwise interfere with any of the services provided by the Company, except upon 
the written consent of the Company. The Customer may not permit others to 
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the 
services provided by the Company, except upon the written consent of the Company. 

C The furnishing of service under this tariff is subject to the availability of all the 
necessary facilities. 

D Customer bears all responsibility in the event they utilize equipment not approved or 
authorized by the Company. Customer shall supply all electrical power and other 
utilities necessary to operate or use the services provided. 

As Approved in Case No. 09-0602-TP'-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.4 Provision of Services (cont'd) 

The Company shall not be responsible for the installation, operation, or maintenance of 
any Customer provided communications equipment. Where such equipment is 
connected to the services fumished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of services offered under this tariff and to 
the maintenance and operation of such services. Beyond this responsibility, the 
Company shall not be responsible for: 

(i) the transmission of signals by Customer provided equipment or for the 
quality of, or defects in such transmission; or 

(ii) the reception of signals by Customer provided equipment; or 
(iii) network control signaling where such signaling is performed by 

Customer provided network control signaling equipment. 

At the Customer's request, installation and/or maintenance may be performed outside 
the Company's regular business hours or in hazardous locations. In such cases, 
charges based on cost of the actual labor, material or other costs incurred by or 
charged to the Company will apply. If installation is started during regular business 
hours, but at the Customer's request extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays, and/or night hours, 
additional charges may apply. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 1 

Issue Date: October 30, 2009 Original Page No. 6 

1. Competitive Local Exchange Service Reguladons (cont'd) 

1.5 Directory Listings 

A The Company will, as a service to the Customer, arrange for listing of Customer's 
phone number in the local white pages telephone directories, such listing to consist of 
one line of standard type. The Company's liability with respect to directory lisdngs is 
in accordance with the Minimum Telephone Service Standards (MTSS) as codified in 
Chapter OAC 4901:1-5 of the Ohio Administrative Code (OAC). Customer must 
contact its yellow pages representative concerning its advertismg in yellow pages 
directories. 

B When a Customer with a nonpublished telephone number, as defined herein, places a 
call to Emergency 911 Service, the Company will release the name and address of the 
calling party, where such informadon can be determined, to the appropriate local 
governmental authority responsible for the Emergency 911 Service upon request of 
such governmental authority. By subscribing to service under this tariff, Customer 
acknowledges and agrees with the release of information as described above. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. C^ompetitive Local Exchange Service Reguladons (cont'd) 

1.6 Interruptions in Service 
An interruption is deemed to have occurred when the phone lines of the underlying 
provider are inoperative. If a Customer reports a facility, service or circuit to be 
inoperative but declines to release it for tesdng and repair, it is considered to be 
impaired, but not interrupted. 

1.6.1 Temporary Suspension for Maintenance 
A The Company's underlying provider shall have the right to make 
necessary repairs or changes in its services at any time and will have the right to 
suspend or intermpt service temporarily for the purpose of making the 
necessary repairs or changes in its system. When such suspension or 
intermption of service for any appreciable period is necessary, the Company 
will give the Customers who may be affected reasonable notice thereof as 
circumstances will permit, and will perform the work with reasonable diligence, 
and if pracdcable, at times that will cause the Customer the least inconvenience. 
When the Company's services are being repaired or changed, it shall take 

appropriate precautions to avoid unnecessary intermptions of Customer's 
service. 
1.6.2 Credit Allowance for Intermptions 
All requirements for the credit allowances for intermptions of service will be 
consistent with the Minimum Telephone Service Standards (MTSS) as codified 
in Chapter OAC 4901:1-5 of the Ohio Administrative Code (OAC). 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.7 Obligations of the Customer 

A The Customer shall be responsible for: 

(i) the payment of all applicable charges pursuant to this tariff; 

(ii) providing a safe place to work and complying with all laws and 
regulations regarding the working conditions on the premises at which 
Company employees and agents shall be installing or maintaining the 
Company's services. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Reguladons (cont'd) 

1.7 Obligations of the Customer (cont'd) 

1.7.1 Claims 

A With respect to any service provided by the Company, Customer shall 
indemnify, defend and hold the Company harmless from and against all claims, 
actions, damages, liabilities, costs and expenses, including reasonable attorney's 
fees for: 

(i) Any loss, destmction or damage to property of the Company or 
any third party, or the death or injury to persons, including, but 
not limited to employees or invitees of either party, to the extent 
caused by or resulting from the negligent or intentional act or 
omission of the Customer, its employees, agents, representatives 
or invitees; or 

(ii) Any claim, loss, damage, expense or liability for infringement of 
any copyright, patent, trade secret, or any proprietary or 
intellectual property right of any third party, arising from any act 
or omission by Customer, including, without limitation, use of 
the Company's services in a manner not contemplated by the 
agreement between the Customer and the Company. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.7 Obligations of the Customer (cont'd) 

1.7,2 Station Equipment 

A The Customer is responsible for providing and maintaining any terminal 
equipment on the Customer premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, the 
Customer. All such terminal equipment must be registered with the FCC under 
47 C.F.R., Part 68 and all wiring must be installed and maintained in 
compliance with those regulations. The Company will, where practicable, 
notify the Customer that temporary discontinuance of the use of a service be 
required; however, where prior notice is not practicable, nothing contained 
herein shall be deemed to impair the Company's right to discontinue forthwith 
the use of a service temporarily if such action is reasonable under the 
circumstances. In case of such temporary discondnuance, the Customer will be 
promptly notified and afforded the opportunity to correct the condition which 
gave rise to the discontinuance, credit allowance for service intermptions as set 
forth in Section 1.6.2 is not applicable. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.7 Obligations of the Customer (cont'd) 

1.7.3 Interconnection of Facilities 

A Any special interface equipment necessary to achieve compatibility 
between the facilities used by the Company for furnishing competitive local 
exchange service, and the channels, facilities or equipment of others may be 
provided at the Customer's expense. Customer shall be liable for damages 
resulting from Customer's use of non-compatible equipment. 

B Local services may be connected to the services or facilides of other 
communication carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communication carriers that are 
applicable to such connections. 

C Services furnished under this tariff may be connected to Customer 
provided terminal equipment in accordance with the provisions of this tariff. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.7 Obligations of the Customer (cont'd) 

1.7.4 Inspections 

A Upon reasonable notification to the Customer, and at a reasonable time, 
the Company may make such tests and uispections as may be necessary to 
determine that the customer is complying with the requirements set forth in 
Section 1,4 for the installation, operation, and maintenance of Customer-
provided facilides. These inspections are to be completed within a time 
agreeable by both parties. No credit will be allowed for any intermptions 
occurring during such inspections. 

B If the protective requirements for the Customer-provided equipment are 
not being complied with, the Company may take such action as it deems 
necessary to protect its services and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice the customer must take this corrective action. 
Within ten days of receiving this notice the customer must take this correcdve 
action and notify the Company of the action taken. If the Customer fails to do 
this, the Company may take whatever additional action is deemed necessary, 
including the suspension of service, to protect its services and personnel from 
harm. The Company will, upon request twenty-four (24) hours in advance, 
provide the Customer with a statement of technical parameters that the 
Customer's equipment must meet. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 
1.8 Payment Arrangements 

A All requirements for establishment of credit/deposits will be in 
compliance with the Minimum Telephone Service Standards (MTSS) as codified 
in Chapter OAC 4901:1-5 of the Ohio Administrative Code (OAC). 

1,8.1 Bills and Collection of Charges 

A All requirements for billing will be in compliance with the Minimum 
Telephone Service Standards (MTSS) as codified in Chapter OAC 4901:1-5 of 
the Ohio Administrative Code (OAC). 

B For new customers or existing customers or existing customers whose 
service is disconnected, the charge for the fraction of the month in which 
service was furnished will be calculated on a pro rata basis. For this purpose, 
every month is considered to have 30 days. 

C A late payment charge of 1.5% is not applicable to subsequent rebilling 
of any amount to which a late payment charge has already been applied. Late 
charges are to be applied without discrimination. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Reguladons (cont'd) 

1.8 Payment Arrangements (cont'd) 

1.8.1 Bills and Collection of Charges (cont'd) 

D A fee of $25,00 will be charged whenever a check or draft presented for 
payment for service is not accepted by the insdtution on which it is written. The 
Company may waive the returned check charge under appropriate 
circumstances. 

E If Customer chooses to place information services provider (ISP) calls or 
receives calls via a non-Tennessee Telephone Service, LLC d/b/a Freedom 
Communications USA, LLC affiliated carrier, customer will be liable for all 
charges related to such calls; including without limitation, charges billed to the 
Company or Customer by ISP or other carriers, any applicable rebilling charge 
and charges for any service provided by the Company or its affiliates. 

F The Company's bills and billing practices in accordance with the 
Minimum Telephone Service Standards (MTSS) as codified in Chapter OAC 
4901:1-5 of the Ohio Administrative Code (OAC). 

1.8.2 Disputed Bills 

A The Customer shall notify the Company of any disputed items on a bill 
within a reasonable period of time after receipt of the bill. The existence of a 
disputed amount does not relieve the customer of their obligation to pay current 
charges. If the Customer and the Company are unable to resolve the dispute to 
their mutual satisfaction, the Customer may file a complaint with the 
Commission in accordance with the Commission's mles of procedure. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.8 Payment Arrangements (cont'd) 

B The date of the dispute shall be the date the Company receives sufficient 
documentation to enable it to investigate the dispute. 

C The date of the resolution is the date the Company completes its 
investigation and notifies the Customer of the disposition of the dispute. 

Tennessee Telephone Service, LLC d/b/a Freedom Communications 
USA, LLC 
220 Creekside Drive 
Dickson, Dickson 37035 
(877) 739-9900 

D If you have a complaint that is not resolved after you have called the 
Company or for general utility information, residential and business customers 
may contact the Ohio Public Utilities Commission for assistance at 1 -800-686-
7826 (toll free) or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 
p.m. weekdays, or at www.puco.ohio,gov. 

Service Monitoring and Enforcement Department 
Public Utilities Commission of Ohio 
180 E, Broad Street 
Columbus, OH 43215 
Toll Free: (800) 686-7826 

E Residential customers may also contact the Ohio Consumers' Counsel 
for assistance with complaints and utility issues at 1-877-742-5622 (toll free) 
from 8:00 a.m. to 5:00 p,m, weekdays, or at www.pickocc.org. 

The Company will not collect attorney fees or court costs from Customers. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1, Competitive Local Exchange Service Regulations (cont' d) 

1.9 Discontinuance of Service 

1.9.1 Discontinuance of Service by the Company 

A All requirements for discontinuance of service will be in 
compliance with the Minimum Telephone Service Standards (MTSS) as 
codified in Chapter OAC 4901:1-5 of the Ohio Administrative Code 
(OAC). 

B The discondnuance of service by the Company pursuant to this 
section does not relieve the Customer of any obligation to pay the 
Company for charges due and owing for any service(s) as requested by 
the Customer up to discontinuance of service. 

C Upon the Company's discontinuance of service to Customer 
pursuant to this section, all applicable charges shall become due. This is 
in addition to all other remedies that may be available to the Company at 
law or in equity or under any other provision of this tariff. 

D For purposes of this section (1.9.1), all regulated telephone 
services provided by the Company shall be defined as local service. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont' d) 

1.9 Discontinuance of Service (cont'd) 

1.9.2 Discontinuance of Service by Customer 

Cancellation by the customer will be in accordance with the Company's Service 
Requirements Form, Page 2 and in accordance with the Minimum Telephone 
Service Standards (MTSS) as codified in Chapter OAC 4901:1-5 of the Ohio 
Administrative Code (OAC). 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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1. Competitive Local Exchange Service Regulations (cont'd) 

1.10 Restoral of Service 

A When Customer's service has been permanently disconnected in 
accordance with this tariff and the service has been finalized through the 
completion of a Company service order, service will be re-established 
only upon the basis of an application for new service. 

B Unless prevented by circumstances beyond the company's control or unless 
a subscriber requests otherwise, the company shall reconnect previously 
disconnected service by five p.m. on the next business day following 
either: 

(1) Receipt by the company or its authorized agent of the full 
amount in arrears for which service was disconnected, or upon 
verification by the company that conditions which warranted 
disconnection of service have been eliminated; or 

(2) Agreement by the company and the subscriber on a deferred 
payment plan and a payment, if required, under the plan. 

Before restoring service under this rule, the company may not insist upon 
payment of any amount that has not been included on a notice of 
disconnection including a reconnection fee of $10.00. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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Competitive Local Exchange Service Regulations (cont'd) 

1.11 Transfers and Assignments 

A Neither the Company nor the Customer may assign or transfer its rights or 
duties in connection with the services and facilities provided by the Company 
without the written consent of the other party, except that the Company may 
assign its rights and duties, upon the approval, with an appropriate application 
with the PUCO, (i) to any subsidiary, parent Company affiliate of the 
Company; (ii) pursuant to any sale or transfer of substantially all the assets of 
the Company; or (iii) pursuant to any financing, merger or reorganization of the 
Company. 

1.12 Notices and Communications 

A The Customer shall designate on the Service Order an address to which the 
Company shall mail or deliver all notices and other communications, except that 
Customer may also designate a separate address to which the Company's bills 
for service shall be mailed. 

B The Company shall designate on the Service Order an address to which the 
Customer shall mail or deliver all notices and other communications, except that 
Company may designate an address on the bill for service to which the 
Customer shall mail payment for that bill. 

C All notices or other written communications required to be given pursuant to 
this tariff will be in writing. Notices and other communications of either party, 
and all bills mailed by the Company, shall have been presumed to have been 
delivered to the party on the third business day following the deposit of the 
notice, communication or bill with the U.S. Mail or a private delivery service, 
prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever comes first. 

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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Competitive Local Exchange Service Regulations (cont'd) 

D The Company or Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following 
the procedures for giving notices set forth herein. 

1.13 Promotional Offers 

A The Company may, from time to time, make promotional offerings of its 
services. The promotional offerings may be limited as to the duration, the date 
and times of the offering and the locations where the offerings are made and 
shall be conducted in accordance with the provisions of state mles and 
regulations. The only limitation upon a promotional offering shall be that the 
waiver of any charges other than a nonrecurring charge shall be limited to 90 
calendar days on a per customer basis. All promotions will be added to the 
tariff as an addendum to the price list. 

1.14 Customer Service 

A Customer service personnel are available twenty-four (24) hours a day, seven 
days a week and may be reached toll-free. 

As Approved in Case No. 09-0602-TP-ACE Effecdve Date: October 17, 2009 
Matt Davis, Chief Executive Officer 

220 Creekside Drive 
Dickson, Tennessee 37035 
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2 Service Descriptions and Rates 

General 

A Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC's local 
service enables the business Customer to: 

(i) receive calls from other stations on the public switched telephone network; 

(ii) place calls to other stadons on the public switched telephone network; 

(iii) access the Company's business office for service related assistance; access 
directory assistance for the local calling area; access toll free 
telecommunications services; access enhanced 911 services for emergency 
calling; access Telephone Relay Service; and 

(iv) access the interexchange network. A Customer may presubscribe to the carrier 
of their choice for interLATA and intraLATA calling, or Customer may access 
a provider on an ad hoc basis by dialing the provider's Carrier Identification 
Code (lOXXX). 

B Calls to information service providers (900/976) will be automatically blocked on a per 
line basis. The Customer may have the blocking removed pursuant to FCC mles. 

The Company will mirror the entire ILEC exchanges for both serving areas and local calling 
areas as stated in the tariffs of AT&T Ohio and Verizon. 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 
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Service Description and Rates (cont'd) 

2.1 Proposed Service Area - AT&T 

OHIO SERVICE AREA 

PUCO Tariff No. 1 
Section 2 

Original Page No. 2 

0 10 20 40 Miles 
I I I I I I I 1 I 

As Approved in Case No. 09-0602-TP-ACE 
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2 Service Description and Rates (cont'd) 

2.1 Proposed Service Area - Verizon 

PUCO Tariff No. 1 
Section 2 

Original Page No. 3 

As Approved in Case No. 09-0602-TP-ACE 
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Section 2 

Origmal Page No. 4 

2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions 

A The Company's competitive local exchange services have a variety of available features 
that let the Customer design a service tailored to meet their needs. Below are feature 
descriptions. 

Caller ID with Number 
Allows for the automatic delivery of a calling party's number to the called customer. 
The telephone number is displayed on customer-provided equipment. If the Customer 
has call waiting on the same line, they will hear the call waiting tone, but the new 
incoming call number will not be displayed. 

Caller ID Blocking Per Line 
Provides default blocking of delivery of the calling customer's telephone number. 
Blocking can be deactivated by the customer by dialing an access code before each call. 
When the customer hangs up, the default blocking is reinstated. 

Caller ID Blocking Per Call 
Provides blocking of delivery of the calling customer's telephone number on a per call 
basis. Blocking can be activated by the customer dialing an access code before each 
call. 

Caller ID - Deluxe 
Permits the end-user to view a Directory Name and Directory Number of the callmg 
party on incoming telephone calls. Infonnation is displayed on a specialized CPE not 
provided by the Company. The feature also provides the date and tune of each incoming 
call. It is the responsibility of the Customer to provide the necessary CPE. In some 
situations, the calling party's city and state may be displayed rather than a Directory 
Name, depending on available call data. 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 
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Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 5 

2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Call Block 
Allows the end-user to automatically block mcoming calls from up to six end-user pre­
selected telephone numbers programmed into the feature's screening list. Callers whose 
numbers have been blocked will hear a recorded message stating that their call has been 
blocked. The end-user controls when the feature is active, and can add or remove callmg 
numbers from the feature's screening list. 

Call Forward 
This optional feature allows all calls directed to a telephone number to be routed to a 
user defined telephone number. The user can activate/deactivate Call Forward and 
define a telephone number where all calls will be forwarded. Calls cannot be 
forwarded to an International Direct Distance Dialing (IDDD) number. 

Call Remrn 
Allows the Customer to return a call to the last mcoining call whether answered or not. 
Upon activation, it will redial the number automatically and contmue to check the number 
every 45 seconds for up to 30 mmutes if the number is busy. The Customer is alerted 
with a distinctive ringing partem when the busy number is free. When the Customer 
answers the rmg, the call is then completed. The calling party's number will not be 
delivered or announced to the call recipient under any circumstances. 

Call Waiting - Deluxe 
Allows the end-user to control the treatment applied to hrcoming calls while the Customer 
is off-hook on an existing call. This feature mcludes the capabilities of Call Waitmg Basic 
plus additional call treatment options. Treatment options offered with Call Waiting 
Deluxe include: 

Answer the waiting call and placmg the first party on hold; 
Answer the waiting call and disconnecting fi:om the first party; 
Direct the waiting caller to hold via a recordmg 
Forward the waiting caller to another locadon (e.g., voice mailbox or telephone 
answering service) 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 
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Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 6 

2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Full utilization of Call Waiting Deluxe requires specialized CPE not provided by the 
Company, It is the responsibility of the Customer to provide the necessary CPE. The 
end-user must have Caller ID Basic or Deluxe for display of calling party identification 
information for waiting calls. The end-user must have a Call Forwarding don't Answer 
feature active in order to forward a waiting call to another location. 

Speed Dial 
This optional feature allows a Customer to designate up to six numbers to be called by 
dialing a code. 

Three Way Calling 
Allows a user to add a third party to an existing conversation without expensive 
conferencing equipment. This feature also allows a user to place a call on hold in order 
to make a consultation call on the same line. When the consultation call is completed 
the user hangs-up or depresses the flash key on the telephone and is reconnected to the 
original conversation. 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 

Matt Davis, Chief Executive Officer 
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Section 2 

Original Page No. 7 

2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Reserved For Future Use 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 
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Section 2 

Original Page No. 8 

2. Service Description and Rates (cont'd) 

2.3 Reserved For Future Use 
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Section 2 

Original Page No. 9 

2 Service Description and Rates (cont'd) 

2.4 Business Line Service 

A Business Line service offers the Customer a choice of billing opdons, and a host of 
optional features. 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 

Matt Davis, Chief Executive Officer 
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Section 2 

Original Page No. 10 

2 Service Description and Rates (cont'd) 

2.4 Reserved For Future Use 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 
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Tennessee Telephone Service, LLC d^/a Freedom Communications USA, LLC PUCO Tariff No. I 
Section 2 

Original Page No. 11 

2 Service Description and Rates 

2.5 Features 

For feature descriptions, see Section 2.2 and feature rates, see Section 3.2 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 
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Section 2 

Original Page No. 12 

2 Service Description and Rates (cont'd) 

2.6 Installation Fees 

A A non-recurring installation fee will be assessed when a new line is added to a new or 

existing account. Customers will have the option to spread the installation fee over a 
three month period in accordance with the Minimum Telephone Service Standards 
(MTSS) as codified in Chapter OAC 4901:1-5 of the Ohio Administrative Code 
(OAC). 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 
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Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 13 

2 Service Description and Rates (cont'd) 

2.7 Directory Listings 

2.7.1 Description 

Directory listing will be provided in accordance with Section 1.5 of this tariffi The following 
types of listings are available: 

(i) Primary Listing. A primary listing contains the name of the Customer, or the 
name under which business is regularly conducted, as well as the address and telephone 
number of the Customer. Primary listings are provided at no charge; 

Residential: $0.00 

(ii) Additional Listings. Additional Ustings are available only in the names of 
Authorized Users of the Customer's service, as defined herein; 

Residential: $2.00 

(iii) Non-Published Listings. Nonpublished fisting are not printed in directories nor 
are they available from directory assistance. Nonpublished listings are subject to the provisions 
set forth in Section 1.5; 

Residential: $5.00 

(iv) Non-Listed Numbers. Non-listed numbers are those which provide for the 
omission or deletion of the Customer's lisdng from the telephone directory. Such listings are 
available from directory assistance; 

Residential: $5.00 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 

Matt Davis, Chief Executive Officer 
220 Creekside Drive 

Dickson, Tennessee 37035 



Tennessee Telephone Service, LLC d^/a Freedom.Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 14 

2 Service Description and Rates (cont' d) 

2 Service Description and Rates (cont'd) 

2.8 Directory Assistance 

A The Customer may access Directory Assistance for the purpose of determining phone 
numbers within its local calling area by calling the Directory Assistance Operator. A 
monthly allowance of one call to Directory Assistance per account is allowed at no 
charge. A maximum of two number requests per call will be allowed. 

B The Customer will have the option of utilizing Directory Assistance Call Completion 
for the option of placing a call to the number requested. 

2.8.1 Residential Rates 

For all calls to directory assistance beyond the monthly allowance specified above, the 
following charge will apply per call: 

$1.00 

For all requests for Directory Assistance Call Compledon, the following addidonal 
charge will apply: 

$.40 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 

Matt Davis, Chief Executive Officer 
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Section 2 

Original Page No. 15 

2 Service Description and Rates (cont'd) 

2.8 Directory Assistance 

2.8.2 Directory Assistance Credits 

A Credit will be given for calls to Directory Assistance as follows: 

(i) The Customer experiences poor transmission or is cut-off during the call; or 
(ii) The Customer is given the incorrect telephone number. 

B To obtain credit, the Customer must contact its Customer Service representative. 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 
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Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 16 

2 Service Description and Rates (cont'd) 
2.9 Traditional Operator Services 

2.9.1 General 

A The Customer has the option of contacting the incumbent competitive 
local exchange company operator for general information, such as 
dialing instructions, country or city code information and Customer 
Service 800 numbers. The Customer may obtain the assistance of an 
incumbent competidve local exchange operator to complete competitive 
local exchange telephone calls in the following manner: 

(i) Third Party Billing. Provides the Customer with the ability to 
charge a local call to a third number which is different from the called 
or calling party. The party answering at the third number has the 
option to refuse acceptance of the charges in advance or when queried 
by the operator; 

Residential Per Call Service Charge: $3.00 

(ii) Collect Calls. Provides the Customer with the capability to 
charge a call to the called party. On the operator announcement of a 
collect call, the called party has the option to refuse acceptance of 
charges in advance or when queried by the operator; 

Residenfial Per Call Service Charge: $3.00 

(iii) Calling Cards. Provides the Customer with the capability of 
placing a call using a credit card of an interexchange carrier with or 
without the assistance of an operator; 

Residenfial Per Call Service Charge: $3.00 

(iv) Person to Person. Calls completed with the assistance of an 
operator to a particular Station and person specified by the caller. The 
call may be billed to the called party; 

Residential Per Call Service Charge: $3.00 

(v) Station to Stafion. Calls completed with the assistance of an 
operator to a particular Stafion. The call may be billed to the called 
party. 

Residenfial Per Call Service Charge: $3.00 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 
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Tennessee Telephone Service, LLC d/b/a Freedom Communicafions USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 17 

2 Service Description and Rates (cont'd) 

2.10 Toll Disconnection 

Please see section 1.9 for regulations pertaining to disconnection. 

2.10.1 DePICing 

Manual Process - $5.50 
Electronic Process - $1.25 

If a subscriber changes both the InterLata and IntraLata presubscribed interexchange 
carrier at the same fime, 50% of the otirerwise applicable IntraLata presubscripfion 
change charge will apply. 

2.11 Residential Feamre Packages 
Maximum 

Standard Package $19.95 $25.00 

Package includes: Unlimited local callhig 

Basic Package $34.95 

Package includes: Call Waiting Deluxe and Caller ID Deluxe 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 
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Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
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Original Page No. 18 

2 Competitive Local Exchange Service Price List (cont'd) 

2.11 Residential FeaUire Packages (Contd) 

Value Package $* 

Package includes: Call Waiting Deluxe, Caller ID Deluxe* 

Enhanced Package $* 

Package includes: All deluxe & touch * feamres* 

Lata Wide Enhanced Package $* 

Package includes: All deluxe & touch * features 

Total Package $* 

Package incluees: All deluxe & touch * features* 

Maximum 
$60.00 fee for new service or conversion fee $70.00 

Additional features available: 
Non published number $ 5.00 

Inside Wire Maintenance $ 6.95 Residential per line 
$ 8.95 Residenfial up to 5 lines 

* This package is only available with detariffed service (i.e. long distance) and can be found 
with a complete description along with the price on the Company^s website at www.freecomusa.com. 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 

Matt Davis, Chief Executive Officer 
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Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Original Page No. 19 

2.12 Service Connection Assistance 

A General 

Service Connection Assistance is a telephone assistance program that 
provides certain eligible residential customers requesting local 
exchange service with the following benefits: 

• Waiver of applicable deposit requirements under 1.8.1, Section 1 of 
this tariff. 

• Full or parfial waiver up to $60,00 of applicable service connecfion 
charges for establishing or re-establishing local exchange service as 
described in Section 2 of this tariff (Service Connection Assistance does 
not apply to network wiring charges). 

B Regulations 

1 Service Connection Assistance is a basic local exchange residenfial 
service offering available to customers who are currently participating 
in one of the following assistance programs; 

a. Home Energy Assistance Program (HEAP); 
b. Supplemental Security Income (SSI) under Title XVI of the Social 
Security Act; 
c. Food Stamps; 
d. Federal Public Housing or Secfion 8 Assistance; or 
e. Medical Assistance under Chapter 5111 of the Ohio Revised Code 
(Medicaid). 
f. The National School Lunch Program 
g. Ohio Works First (formerly AFDC)/Temporary Assistance to 
Needy Families (TANF) 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 
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Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1 
Section 2 

Origmal Page No. 20 

Service Description and Rates (cont'd) 

2 The Telephone Company shall require, as proof of eligibility for 
Service Connection Assistance, a document signed by the customer, 
certifying under penalty of perjury that the customer is receiving 
benefits from one of the programs idenfified m Paragraph 2.B.l.above; 
identifying the specific program or programs from which the customer 
receives benefits. 

3 Customers of Service Connecfion Assistance cannot be a dependent 
(as defined by the Federal Income Tax Code) under the age of 60. 

4 Service Connection Assistance is available for all grades of service. 

5 Service Connection Assistance is available for a single telephone line 
at the customer's principal place of residence, 

6 Service Connection Assistance shall be available to eligible customers 
not more than once in a one-year period at the same address. 
Customers must pay or make arrangements to pay to the Telephone 
Company any outstanding bills for regulated telephone services in the 
customer's name, and no other member of the household may owe 
money for such services previously provided at the customer's current 
address. 

7 Service Connection Assistance customers are not restricted on the 
optional services to which they may subscribe. 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 
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Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC Ohio Tariff N o . 1 
Section No. 3 

Issue Date: October 30, 2009 Original Page No. 1 

3 Competidve Local Exchange Service Price List (cont'd) 

3.1 Advanced Features 

A. Reserved For Future Use 

As Approved in Case No. 09'0602-TP-ACE 
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3 Competitive Local Exchange Service Price List (cont'd) 

3.1 Advanced Features (cont'd) 

B. Resei*ved For Future Use 

As Approved in Case No. 09-0602-TP-ACE 
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Tennessee Telephone Seivice, LLC d/b/a Freedom Communications USA, LLC 
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Ohio Tariff No. 1 
Section No. 3 

Original Page No. 3 

Competitive Local Exchange Service Price List (cont'd) 

3.2 

3.3 

Insufficient Fund Charge 

Service Charge 
Any changes on the account -
name change, plan change, 
number change or to add a feature 

$25.00 

$19.50 

Maximum 
$30.00 

As Approved in Case No. 09-0602-TP-ACE 
Issue Date: October 30, 2009 Effective Date: October 17, 2009 
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Intrastate Interexchange Teleconimimications Services 

4.1 Undertaking of the Company 

This tariff contains the regulations applicable to intrastate interexchange 
telecommunications services provided by the Company for telecommunications between 
points within the State of Ohio. All terms and conditions herein will comply with Ohio 
Minimum Telephone Service Standards. Services are furnished subject to the 
availability of facilities and subject to the terms and conditions of this tariff in 
compliance with limitations set forth in the Commission mles. The Company's services 
are provided on a statewide basis and are not intended to be limited geographically. The 
Company offers service to all those who desire to purchase service from the Company 
consistent with all of the provisions of this tariff. Customers interested in the Company's 
services shall file a service application with the Company which fiilly identifies the 
Customer, the services requested and other infonnation requested by the Company. The 
Company may act as the Customer's agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the Customer, to allow 
connection of a Customer's location to a service provided by the Company. The 
Customer shall be responsible for all charges due for such service arrangement. 

The services provided by the Company are not part of a joint undertaking with any other 
entity providing telecommunications channels, facilities, or services, but may involve the 
resale of the Message Toll Services (MTS) and Wide Area Telecommunications Services 
(WATS) of underlying common carriers subject to the jurisdiction of this Commission. 

4.2 Service Offerings 

A complete description of the intrastate interexchange telecommunications services, 
rates & tenns and conditions that are offered by the Company can be found on the 
Company's website at www.freecomusa.com. 

As Approved in Case No. 09-0602-TP-ACE 
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLICABLE TO THE PROVISION OF 

SWITCHED ACCESS PROVIDER SERVICES 

OF 

TENNESSEE TELEPHONE SERVICE, LLC 
D/B/A FREEDOM COMMUNICATIONS USA, LLC 

This tariff contains the descriptions, regulations and rates applicable to the furnishing of compefitive 
access service and facilities for telecommunications services provided by Tennessee Telephone Service, 
LLC d/b/a Freedom Communicafions USA, LLC within the State of Ohio. This tariff is on file with 
the Public Utilities Commission of Ohio, and copies may be inspected, during normal business 
hours, at the company's principal place of business. 
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SYMBOLS 

Tlie following are the only symbols used for the purposes indicated below: 

C - To signify changed listmg, mle, or condition which may affect rates or charges. 

D - To siginfy discontinued material, including listing, rate, rule or condition. 

I - To signify increase. 

L- To signify material relocated from or to another part of the tariff schedules with no 

change in text, rate, rule or condition. 

N - To signify new material including listing, rate, rule or condition. 

R - To signify reduction 

T - To signify a change in wording of text but not change in rate, rule or condition. 

Issued; October 30, 2009 Effective: October 17, 2009 
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RATE SHEET FORMAT 
A. Sheet Numbering - Sheet numbers appear in the upper right comer of the sheet. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet 
is added between sheets already in effect, a decimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each sheet. 
These numbers are used to determine the most current sheet version on file with the Commission. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc. the Commission follows in its rate sheet approval process, the most current sheet 
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the 
sheet cun-ently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to the next higher level: 

2. 
2.1 
2.1.1 
2.1.l.A. 
2.1.1.A.L 
2.1.LA.l.(a) 
2.1.LA.l.(a).I. 
2.1.1.A.l.(a).L(i). 
2.1.1.A.l.(a).L(i).(l). 
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SECTION 1 - DEFE^ITIONS 
Certain terms used generally throughout this rate sheet for the Access Services of this Company are 
defined below. 

Access Code: A unifonn seven digit code assigned by the Company to an individual Customer. The seven 
digit code has the fonn 950-XXXX or lOlXXXX. 

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of 
originating or terminating communications. 

Access Service Request (ASR): The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution 
flinction for originating or terminating traffic between local switching centers and Customers' premises. 

Authorized User: A person, fimi, corporation or other entity that either is authorized by the Customer to 
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use 
Access Services. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local 
exchange service in the state. 

Commission: The Public Utilities Commission of Ohio. 

Common Chamiel Signaling (CCS): A high-speed packet switched communications network which is 
separate (out of band) from the public packet switched and message networks. It is used to carry 
addressed signaling messages for individual trunk circuits and/or database related services between 
signaling points in the CCS network. 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Company: Temiessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC, or 
Teimessee Telephone, issuer of this rate sheet 

Constmctive Order: Delivery of calls to or acceptance of calls firom the Company's End User locations 
over Company-switched local exchange services constitutes a Constmctive Order by the Customer to 
purchase switched access services as described herein. Similarly the selection by a Company's End User 
of the Customer as the presubscribed IXC constitutes a Constmctive Order of switched access by the 
Customer. 

Customer: The person, firai, corporation or other entity which orders Service and is responsible for the 
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could 
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state. 

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free 
originating Tmnkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 
866, 877, or 888 as available) is used. 

End User: Any individual, association, corporation, governmental agency or any other entity other than an 
Literexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier. 

Entrance Facility: A tmnk facility connecting the Customer's point of presence with the local switching 
center. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental 
entity or corporation engaged in the provision of local exchange telephone service. 

Fimi Order Confirmation (FOO: Acknowledgment by the Company of receipt of an Access Service 
Request from the Customer and commitment by the Company of a Service Date. 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership, association, 
joint stock company, tmst, governmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Coiut for the District of Columbia in Civil Action No. 82-0192 for 
the provision and administration of commurucations services. 

Line Infonnation Data Base (LIDB) : The data base which contains base information such as telephone 
numbers, calling card numbers and associated billed number restriction data used in connection with the 
validation and billing of calls. 

Local Access: The connection between a Customer's premises and a point of presence of the Exchange 
Carrier. 

Local Switching Center: The switching center where telephone exchange service Customer station 
Channels are temiinated for purposes of interconnection to each other and to interoffice Tmnks. 

Meet Point: A point of interconnection that is not an end office or tandem. 

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing 
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that 
each Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its 
respective rate sheet. 
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SECTION 1 - DEFEVITIONS, (Cont'd.) 

Network Seivices: The Company's telecommunications Access Services offered on the Company's 
Network. 

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to 
charges for constmction, installation, or special fees, for which the Customer becomes liable at the time 
the Service Order is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service Ime. 

Optional Expanded Area Service Traffic (OEAS): Optional service found in large urban areas financed by 
separate charge on end users that elect service as defined by a tariffed approved by the Commission. 

On-Hook: The idle condition of switched access or a telephone exchange service line. 

Out of Band Signafing: An exchange access signaling feature which allows customers to exchange call 
control and signaling infonnation over a communications path which is separate from the message path. 

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to 
the Company's Network. 

Premises: The space occupied by a Customer or Authorized User m a building or buildhigs or on 
contiguous property (except railroad rights-of-way, etc.). 

Presubscription: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User's 
Primary Interexchange Cairier (PIC). 
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SECTION 1 - DEFEVITIONS, (Cont'd.) 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Order: The written request for Network Services executed by the Customer and the Company in a 
format devised by the Company; or, in the altemative, the submission of an Access Service Request by 
the Customer in die maimer specified in this rate sheet. 

Sei-vice(s'): The Company's telecommunications Access Services offered on the Company's Network. 

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for Intemafional Telephone and Telegraph (CCITT) and the American National 
Standards Institute (ANSI). 

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating communications. Switched Access is available to carriers, as defined in this 
rate sheet. 

Trunk: A commumcations path connecthig two switching systems in a network, used in the establishment 
of an end-to-end connection. 
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SECTION 2 - RULES A N D REGULATIONS 
2,1 Undertaking of the Company 

2.1.1 Scope 

Tennessee Telephone's services offered pursuant to this Rate Sheet are fumished for 
Switched Access Service. Tennessee Telephone may offer these services over its own or 
resold facilities. 

Tennessee Telephone installs, operates, and maintains the communications services 
provided herein in accordance with the terms and conditions set forth under this Rate 
Sheet. Tennessee Telephone may act as the Customer's agent for ordering access 
connection facilities provided by other carriers or entities as required in the Commission's 
mles and orders, when authorized by the Customer, to allow connection of a Customer's 
location to the Tennessee Telephone network. The Customer shall be responsible for all 
charges due for such service agreement. 

The Company's services and facilities are provided on a monthly basis unless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and 
with the Commission's applicable Rules and Regulations and Orders. Any provisions 
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed 
inoperative and superseded. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existmg 
facilities, or of additional facilities offered by the Company when necessary 
because of lack of facilities or due to some other cause beyond the Company's 
control. 

B. The fumisliing of service under this rate sheet is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company's facilities as well as facilities the company may obtain from other 
Carriers fi*om time to time, to furnish service as required at the sole discretion of 
the Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A of the Federal Communications 
Commission's Rules and Regulations, which specifies the priority system for 
such activities. 
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SECTION 2 - RULES AND REGULATIONS, (Conf d.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.3 Temis and Conditions 

A. Except as otherwise provided herein, service is provided and billed on the basis 
of a minimum period of at least one month, and shall continue to be provided 
until canceled by the Customer, in writing, on not less than 30 days notice. 
Unless otherwise specified herein, for the purpose of computing charges in this 
rate sheet, a month is considered to have 30 days. 

B. Customers seeking to cancel service have an affirmative obligation to block 
traffic originating from or terminating to the Company's network. By originating 
traffic from or originating traffic to the Company's network, the Customer will 
have constmctively ordered the Company's switched access service. 

C. The Customer agrees to operate Company-provided equipment in accordance 
with instmctions of the Company or the Company's agent. Failure to do so will 
void Company liability for intermption of service and may make the Customer 
responsible for damage to equipment pursuant to section 2.1.3.D below. 

D. The Customer agrees to return to the Company all Company-provided equipment 
delivered to Customer within five (5) days of termination of the service in 
connection with which the equipment was used. Said equipment shall be in the 
same condition as when delivered to Customer, normal wear and tear only 
excepted. Customer shall reimburse the Company, upon demand, for any costs 
incurred by the Company due to Customer's failure to comply with this 
provision. 

E. This tariff shall be interpreted and governed by the laws of the State of Ohio 
without regard for its choice of laws provision. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company 

A. The liability of the Company for damages arising out of the furnishing of its 
Services, including but not limited to mistakes, omissions, interruptions, delays, 
errors, other defects, or representations by the Company, or use of these services 
or damages arising out of the failure to furnish the service whether caused by act 
or omission, shall be limited to the extension of allowances for intermption as set 
forth in 2.6 below. 

B. With respect to any other claim or suit, by a Customer or by any others, for 
damages associated with the ordering (including the reservation of any specific 
number for use with a service), installation (including delays thereof), provision, 
tennination, maintenance, repair intermption or restoration of any service or 
facilities offered under this rate sheet, and subject to the provisions of the 
Company's liability, if any, shall be limited as provided herein m Sections 2.1.4 
C through N. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

C. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to: , fire, 
explosion or other catastrophes; any law, order, regulation, direction action, or 
request of The United States government or of any other government, including 
state and local governments having or claiming jurisdiction over the Company, or 
of any department, agency, commission, bureau, corporation, or other 
instmmentality of any one or more of these federal, state, or local governments, 
or of any military authority; preemption of existing service in compliance with 
national emergencies; insurrections; riots; wars; unavailability of rights-of-way 
or materials; or strikes, lockouts work stoppages, or other labor difficulties. 

D. The Company shall not be liable for (a) any act or omission of any entity 
furnishing the Company or the Company's Customers facilities or equipment 
used for the interconnection with Access Services; or (b) for the acts or 
omissions of other Common Carriers. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

E. The Company shall not be liable for any damages or losses due to the fault or 
negligence of the Customer or due to the failtire or malfunction of Customer-
provided equipment or facilities. 

F. Reserved For Future Use 

G. The Company shall not be liable for any defacement of or damage to Customers 
Premises resulting from the furnishing of services or equipment on such Premises 
or the installation or removal thereof, unless such defacement or damage is 
caused by the gross negligence or willful misconduct of the Company's agents or 
employees. No agents or employees of other participating Carriers shall be 
deemed to be agents or employees' of the Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

H. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the 
Company shall be indemnified, defended and held harmless by the Customer, or 
by others authorized by it to use the service, against any claim, loss or damage 
arising from Customer's use of services fiamished under this rate sheet, including: 
claims for libel, slander, invasion of privacy or infringement of copyright arising 
from the material, data, information, or other content transmitted via the 
Company's service; and patent infiringement claims arising from combining or 
connecting the service offered by the Company with apparatus and systems of the 
Customer or others; all other claims arising out of any act or omission of the 
Customer or others, in connection with any service provided by the Company 
pursuant to this rate sheet. 

L Reserved For Future Use 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

J. Reserved For Future Use 

K. The Company makes no warranties or representation, express or implied, 
including warranties or merchant's ability or fitness for a particular use, except 
those expressly set forth herein. 

L. The Company shall not be liable for any act or omission of any other company or 
companies furnishing a portion of the service, or for damages associated with 
service, Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with 
Company services. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liabilitv of the Company (cont'd.) 

M. The Company does not guarantee nor make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. The 
Customer and End User shall indemnify and hold the Company harmless from 
any and all loss, clauns, demands, suits or other actions, or any liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by 
any other party, for any personal injury to, or death of, any person or persons, or 
for any loss, damage or destmction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or indirectly, 
by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, locations or use of service fumished by the Company at such 
locations. 

N. The Company shall not be liable for the Customer's failure to fulfill its 
obligations to take all necessary steps including, without limitation, obtaining, 
installing and maintaining all necessary equipment, materials and supplies, for 
interconnecting the terminal equipment or conununications system of the 
Customer, or any third party acting as its agent, to the Company's Network. The 
Customer shall secure all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnection. In addition, the Customer shall 
ensure that its equipment and/or system or that of its agent is properly interfaced 
with the Company's service, that the signals emitted into the Company's Network 
are of the proper mode, band-width, power, data speed, and signal level for the 
intended use of the Customer and in compliance with the criteria set forth in 
Section 2.1.6 following, and that the signals do not damage Company equipment, 
injure its personnel or degrade service to other Customers. If the Customer or its 
agent fails to maintain and operate its equipment and/or system or that of its 
agent properly, with resulting imminent harm to Company equipment, personnel, 
or the quality of service to other Customers, the Company, may, upon written 
notice, require the use of protective equipment at the Customer's expense. If this 
fails to produce satisfactory quality and safety, the Company may, upon written 
notice, terminate the Customer's service without liability. 

Approval of litnitation of liabihty language by the PUC does not constitute a 
determination by the Commission that the limitation of liability imposed by the 
Carrier should be upheld in a court of law. Approval by the Commission merely 
recognizes that since it is a courts responsibility to adjudicate negligence and 
consequent damage claims, it is also the court's responsibility to determine the 
validity of the exculpatory clause. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities within its control that may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facifities additions, removals 
or rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customers' services. No specific 
advance notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable, notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a 
Customer within 30 days after approving an application for service. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain facilities and equipment 
that it furnishes to the Customer. The Customer may not, nor may the Customer 
permit others to, rearrange, discormect, remove, attempt to repair or otherwise 
interfere with any of the facilities or equipment installed by the Company, except 
upon the written consent of the Company. 

C. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which the Company provided it. 

D. The Customer shall be responsible for the payment of service charges imposed 
on the Company by another entity, for visits to the Customer Premises when the 
service difficuhy or trouble report results fi-om the use of equipment or facilities 
provided by any party other than the Company, including but not limited to the 
Customer. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities (cont'd.) 

E. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. Where such 
equipment is connected to the facilities fiamished pursuant to this rate sheet, the 
responsibifity of the Company shall be limited to the furnishing of facilifies 
offered under this rate sheet and to the maintenance and operation of such 
facilities. Notwithstanding the above, the Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 

F. The Company intends to work cooperatively with the Customer to develop 
network contingency plans in order to maintain maximum network capability 
following natural or man-made disasters which affect telecommunications 
services. 

G. The Company reserves the reasonable right to assign, designate or change 
telephone numbers, any other call number designations associated with Access 
Services, or the Company serving central office prefixes associated with such 
numbers, when necessary in the conduct of its business. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.7 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in unusual locations. In such cases, charges based 
on cost of the actual labor, material, or other costs incurred by or charged to the Company 
will apply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 

2.1.8 Reserved for Future Use 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.8 Reserved for Future Use 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this rate sheet remains in the Company, 
its agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming 
their use of the Company's offerings complies with relevant laws and applicable state 
regulations, policies, orders, and decisions; and if the Reseller intends to provide 
intrastate services, is certified with the appropriate state entity. 

2.2.3 The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

A. the payment of all applicable charges pursuant to this rate sheet; 

B. reimbursing the Company for damage to, or loss of, the Company's facilities or 
equipment caused by the acts or omissions of the Customer; or the 
noncompliance by the Customer with these regulations; or by fire or theft or 
other casualty on the Customer Premises, unless caused by the negligence or 
willful misconduct of the employees or agents of the Company. The Company 
will, upon reimbursement for damages to its facilities or equipment, cooperate 
with the Customer in prosecuting a claim against the person causing such damage 
and the Customer shall be subjugated in the Company's right of recovery of 
damages to the extent of such payment; 

C. providing at no charge, as specified firom time to time by the Company, any 
needed personnel, equipment, space, and power to operate Company facilities 
aird equipment installed on the Customer Premises, and the level of heating and 
air conditioning necessary to maintain the proper operating environment on such 
Premises; 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Access Services to the Customer from the cable 
building entrance or property line to the location of the equipment space 
described in 2.3.1.C above. Any costs associated with obtaining and maintaining 
the rights-of-way described herein, including the costs of altering the stmcture to 
pennit installation of the Company-provided facilities, shall be owned entirely 
by, or may be charged by the Company to, the Customer. The Company may 
require the Customer to demonstrate its compliance with this subsection prior to 
accepting an order for service; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.1 The Customer shall be responsible for fcont'd.): 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the Premises at which Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment. The Customer may need to install and maintain Company facilities 
and equipment within a hazardous area if, in the Company's opinion, injury or 
damage to the Company employees or property might result from installation or 
maintenance by the Company. The Customer shall be responsible for identifying, 
monitoring, removing, and disposing of any hazardous material (e.g. friable 
asbestos) prior to any constmction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.1 .D above; 
and granting or obtaining permission for Company agents or employees to enter 
the Customer Premises at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of service as stated herein, removing 
the facilities or equipment of the Company; and 

G. not creating or allowing to be placed or maintained any liens or other 
encumbrances on the Company's equipment or facilities. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, damages, 
liabihties, costs, and expenses for: 

A. any loss, destmction or damage to property of the Company or any third party, or 
the death of or injury to persons, including, but not limited to employees or 
invitees of either the Company or the Customer, to the extent caused by or 
resulting from the negligent or intentional act or omission of the Customer, its 
employees, agents, representatives or invitees; 

B. any claim, loss, damage, expense or liability for infidngement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use of the Company's services and facilities in a manner not 
contemplated by the agreement between the Customer and the Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer (Cont'd.) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer 
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in 
whole numbers to the Company. These whole number percentages will be used by the 
Company to apportion the use and/or charges between interstate and intrastate until a 
revised report is received as set forth herein. Reported or default PIU factors are used 
only where the call detail is insufficient to determine the appropriate jurisdiction of the 
traffic. 

A. Originating Access: Originating access minutes is only traffic originating from 
the Company Local Switching Center(s). The Customer should provide the 
Company with a projected PIU factor on a quarterly basis. 

If no PIU for originating minutes is submitted as specified herein, then the 
projected PIU will be set on a default of 3 months prior actual usage of interstate 
traffic and a default of 3 months prior actual usage of intrastate traffic. 

B. Terminating Access: For Feature Group D Switched Access Service(s), the 
Customer should provide the Company with a projected PIU factor by supplying 
the Company with an interstate percentage of terminating access minutes on a 
quarterly basis, as described in Sections 2.3.3.D below. 

If no projected PIU factor is submitted by the Customer, then the projected PIU 
will be set on a default of 3 months prior actual usage of interstate traffic and a 
default of 3 months prior actual usage of intrastate traffic. 

C. Except where the Company measured access minutes are used as set forth above, 
the Customer reported Projected PIU factor as set forth above will be used until 
the Customer reports a different projected PIU factor, as set forth below. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer (Cont'd.) 

2.3.3 Jurisdictional Reporting fcont'd.) 

D. Effective on the first of January, April, July and October of each year the 
Customer should update its interstate and intrastate jurisdictional report. The 
Customer should forward to the Company, to be received no later than 15 days 
afi;er the first of each such month, a revised report showing the interstate and 
intrastate percentage of use for the past three months ending the last day of 
December, March, June, and September, respectively, for each service arranged 
for interstate use, based solely on the traffic originating from or terminating to 
the Company Local Switching Center. The revised report will serve as the basis 
for the next three months' billing and will be effective on the bill date for that 
service. If the Customer does not supply the reports for those services where 
reports are needed, the Company will assume the percentage to be the same as 
that provided previously. For those cases in which a quarterly report has never 
been received fi-om the Customer, the Company will assume the percentages to 
be the same as those provided in 2.3.3A and 2.3.3B above. 

E. Jurisdictional Reports Verification: For Switched Access Service, if a billing 
dispute arises or a regulatory commission questions the projected PIU factor, the 
Customer will provide the data issued to determine the projected PIU factor. The 
Customer will supply the data within 30 days of the Company request. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer (Cont'd.) 
2.3.3 Jurisdictional Reporting (cont'd.) 

The Customer shall keep records of call detail fi*om which the percentage of interstate and 
intrastate use can be ascertained and, upon request of the Company, shall make the records 
available for inspection as reasonably necessary for purposes of verification of the percentages. 
The Company reserves the right to conduct an audit at any time dixring the year. The Customer, as 
its own expense, has the right to retain an independent auditing firm. 

The company has certain obligations pertaining only to the provision of Switched Access Service. These 
obligations are as follows: 

2.3.4 Network Management 
The Company will administer its network to provide acceptable service levels to all 
telecommunications users of the Company's network services. Generally, service levels are 
considered acceptable only when both End Users and Customers are able to estabUsh comtections 
with little or no delay encountered within the Company's network. The Company maintains the 
right to apply protective controls, i.e., those actions, such as call gapping, which selectively cancel 
the completion of any traffic carried over its network, including that associated with a Customers 
Switched Access Service. Generally, such protective measures would only be taken as a result of 
occurrences such as a failure or overload of Company or customers facilities, natural disasters, 
mass calling or national security demands. 

2.3.5 Design and Traffic Routing of Switched Access Service 
The Company shall design and determine the routing of Switched Access Service, including the 
selection of the first point of switching and the selection of facilities fi'om the interface to any 
switching point and to the end offices where busy hour minutes of capacity are ordered. The 
Company shall also decide if capacity is to be provided by originating only, terminating only, or 
two-way trunk groups. Finally, the Company will decide whether trunk side access will be 
provided through the use of two-wire of four-wire trunk terminating equipment. Selection of 
facilities and equipment and traffic roufing of the service are based on standard engineering 
methods, available facilities and equipment and the Company's traffic routing plans. If the 
Customer desires different routing or directionality than that determined by the Company, the 
Company will work cooperatively with the Customer in determining (1) whether the service is to 
be routed directly to an end office or through an access tandem switch and (2) the directionality of 
the service. 

2.3.6 Provision of Service Performance Data 
Subject to availability, end-to-end service performance data available to the Company through its 
own service evaluation routines, may also be made available to the Customer based on previously 
arranged intervals and format. The data provides information on overall end-to-end call 
completion and non-completion performance e.g.. Customer equipment blockage, failure results 
and transntission perfonnance. The data does not include service performance data which is 
provided under the tariff sections, testing services results. 

2.3.7 Trunk Group Measurements Reports 
Subject to availability, the Company will make available trunk group data in the form of usage in 
CCS, peg count and overflow to the Customer based on previously agreed to intervals. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 
2.4 Customer Equipment and Channels 

2.4.1 General 
A Customer may transmit or receive information or signals via the facilities of the 
Company. 

2.4.2 Station Equipment 
A. The Customer is responsible for providing and maintaining any terminal 

equipment on the Customer Premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, the Customer. 
All such terminal equipment must be registered with the FCC under 47 C.F.R., 
Part 68 and all wiring must be installed and mamtained in compliance with those 
regulations. The Company will, where practicable, notify the Customer that 
temporary discontinuance of the use of a service may be required; however, 
where prior notice is not practicable, nothing contained herein shall be deemed to 
impair the Company's right to discontinue forthwith the use of a service 
temporarily if such action is reasonable under the circumstances, hi case of such 
temporary discontinuance, the Customer will be promptly notified and afforded 
the opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit 
allowance for service interruptions as set forth in Section 2.6 following is not 
applicable. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company's employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense. 

2.4.3 hiterconnection of Facilities 
A. Any special interface equipment necessary to achieve compatibility between the 

facilities and equipment of the Company used for fiamishing Access Services and 
the Channels, facilities, or equipment of others shall be provided at the 
Customer's expense. 

B. Access Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the 
tenns and conditions of the tariffs of the other communications carriers which are 
applicable to such connections. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.4 Customer Equipment and Channels (Cont'd.) 

2.4.4 Inspections 

A. Upon reasonable notification of the Customer, and at reasonable times, the 
Company may make such tests and inspections as may be necessary to determine 
that the Customer is complying with the requirements set forth in Section 2.4.2.B 
for the installation, operation, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. No credit 
will be allowed for any interruptions occurring during such inspections. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for firrther corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment, and personnel from 
harm. The Company will, upon request 24 hours in advance, provide the 
Customer with a statement of technical parameters that the Customer's equipment 
must meet. 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for payment of all charges for services and facilities 
fijniished by the Company to the Customer or its Joint or Authorized Users. 

A. Taxes 

The Customer is responsible for the payment of any sales, use, excise, access or 
other local, state and federal taxes, charges or surcharges (however designated) 
excluding taxes on the Company's net income imposed on or based upon the 
provision, sale or use of Access Services, All such taxes shall be separately 
designated on the Company's invoices. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.2 Billing and Collection of Charges 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and credits due to, the 
Customer under this Tariff attributable to services established, provided, or discontinued 
during the preceding billing period. Any known unbilled charges for prior periods and 
any known adjustments also will be applied to the current bill. 

Non-Reeurring Charges are due and payable within 30 days after the invoice date. 

The Company shall present invoices for all Charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past due. 
The Company will assess a late payment charge equal to 1.5% per month for any past due 
balance that exceeds 30 days. 

If a service is disconnected by the Company in accordance with Section 2.5.3 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.2 Billing and Collection of Charges (cont'd.) 

The customer shall notify the Company of any disputed items on an invoice within 90 
days of receipt of the invoice. If the Customer and the Company are xmable to resolve the 
dispute to their mutual satisfaction, the Customer may file a complaint with the Public 
Utilities Connnission of Ohio in accordance with the Commission's rules of procedure. 
The address of the Commission is as follows: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
Phone:(614)466-3292 

The Company will also remit interest for all such credited amounts. Interest will be paid 
at rate required by the Commission for customer deposits. 

2.5.3 Refijisal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving requisite prior written notice to the Customer discontinue or suspend 
service without incurring any liability. 

B. Upon violation of any of the other material terms or conditions for fiimishing 
service the Company may, by giving 30 days' prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

C. Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer or if a casualty renders all or any 
material portion of such facilities inoperable beyond feasible repair, the 
Company, by notice to the Customer, may discontinue or suspend service 
without inciuxing any liability. 

D. Upon any governmental prohibition, or required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
innnediately disconthiue service without incurring any Liability. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2,5 Payment Arrangements (Cont'd,) 

2.5.3 Refirsal and Discontinuance of Service (cont'd.) 

E. Upon the Company's discontinuance of service to the Customer under Section 
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may 
be available to the Company at law or in equity or under any other provision of 
this rate sheet. 

F. The Company may discontinue the furnishings of any and/or all service(s) to 
Customer, without incurring any liability: 

1. Immediately and without notice if the Company deems that such action 
is necessary to prevent or to protect against fraud or to otherwise protect 
its personnel, agents, facilities or services. The Company may 
discontinue service pursuant to this sub-section 2.5.3.F.l.(a-e), if 

(a) The Customer provides false information to the Company 
regarding the Customer's identity, address, credit-worthiness, 
past or current use of Common Carrier communications services, 
or its planned use of the Company's service(s); or 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Rcfiasal and Discontinuance of Service (cont'd.) 

F. (cont'd) 

1. (cont'd) 

(b) The Customer states that it will not comply with a request of the 
Company for security for the payment for service(s) in 
accordance with Section 2.5.3-A above; or 

(c) The Customer has been given written notice by the Company of 
any past due amount (which remains unpaid in whole or in part) 
for any of the Company's other Common Carrier 
communications services to which the Customer either 
subscribes or had subscribed or used; or 

(d) The Customer uses, or attempts or use, service with the intent to 
void the payment, either in whole or in part, of the rate sheet 
charges for the service by: 

I. Using or attempting to use service by rearranging, 
tampering with, or making connections to the Company's 
service not authorized by this rate sheet, or 

II. Using tricks, schemes, false or invalid numbers, false 
credit devices, electronic devices; or 

III. By delivering calls to or accepting calls from the 
Company's End User locations over Company switched 
local exchange services; or 

TV. Continuing to have Company End Users presubscribed 
to the Customer; or 

V. Any other Fraudulent means or devices; or 

2. Upon ten (10) days' written notice to the Customer of any sum thirty (30) 
days past due; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refiisal and Discontinuance of Service (cont'd.1 

F. (cont'd) 

3. Upon ten (10) days' written notice to the Customer, after failure of the 
Customer to comply with a request made by the Company for security 
for the payment of service in accordance with Section 2.5.3 .A, above; or 

4. Seven (7) days after sending the Customer written notice of 
noncompliance with any provision of this rate sheet if the noncompliance 
is not corrected within that seven (7) day period. The discontinuance of 
service(s) by the Company pursuant to this Section does not relieve the 
Customer of any obligation to pay the Company for charges due and 
owing for service(s) fumished up to the time of disconthiuance. 

G. hi the event the Company incurs fees or expenses in collecting, or attempting to 
collect, any charges owed the Company, the Customer will be liable to the 
Company for the payment of all such fees and expenses reasonably incurred. 

2.5.4 Cancellation of Application for Service 

Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 
but in no case shall this charge exceed the sum of the charge for the minimum period of 
services ordered, including installation charges, and all charges others levy against the 
company that would have been chargeable to the Customer had service begun. 

The special charges described will be calculated and applied on a case-by-case basis. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.6 Allowances for Interruptions in Service 

Interruptions in service wliich are not due to the negligence of or noncompliance with the 
provisions of this rate sheet by, the Customer or the operation or malfunction of the facilities, 
power, or equipment provided by the Customer, will be credited to the Customer as set forth in 
2.6.1 for the part of the service that the interruption affects. 

The credit allowance will be calculated by the Company after the Customer notifies the Company 
of service intenrtption. The amount of the allowance will depend on the length of the outage and 
the service impacted. Service Outage conditions are defined as complete loss of call origination 
and/or receipt capability. Credit Allowances, if any, will be deducted fi*om the charges payable by 
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the 
IXC reports the outage to the Company. 

A Service Outage ends when the affected circuit and/or associated Company equipment is fially 
operational in accordance with the technical specifications. 

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of equipment 
provided by the IXC; (iii) during any period in which the Company is not given access to the 
semce premises; (iv) failures of LEC facilities or equipment which are carrying the failures 
resulting from the activities or negligence of LEC employees; (vi) inability to gain access to the 
IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair. 

Credit Allowances received by the Company from the LEC for Off-Net facility outages which 
affects the IXC's Switched Services will be passed through to the DCC in the form of a credit on 
the next invoice. 

IntenTiptions of 24 hours or more, are reported to or detected by the Company, and which are not 
due to negligence or willfial act of the Customer are credited to the Customer at the pro rata 
monthly charge involved for each twenty-four hours or fraction thereof of interruption. Credit is 
not allowed for interruptions to service of less than 24 hours. Credit allowances for service 
outages that exceed 24 hours in duration will be roimded up to the next whole 24 hours. 

For calculating credit allowances, every month is considered to have 30 days. A credit allowance 
for up to 48 hours is applied on a pro rata basis against the monthly recurring charges. A credit of 
at least one third of a month will be made for interruptions of 48 to 72 hours, and a credit of at 
least two-thirds of a month will be made for interruptions of 72 to 96 hours, with a fiill month 
credit for inteiruptions in excess of 96 hours. Only those facilities on the interrupted portion of 
circuit will receive a credit. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.6 Allowances for Interruptions in Service, (Cont'd.) 

2.6.1 Limitations on Allowances 

No credit allowance will be made for: 

A. intermptions due to the negligence of, or noncompliance with the provisions of 
this rate sheet by, the Customer, Authorized User, Joint-User, or other Common 
Carrier providing service connected to the service of Company; 

B. interruptions due to the negligence of any person other than the Company, 
including, but not Ihnited to, the Customer or other Common Carriers connected 
to the Company's facilities; 

C. interruptions due to the failure or malfunction of non-Company equipment; 

D. intermptions of service during any period in which the Company is not given fiill 
and free access to its facilities and equipment for the purpose of investigating and 
correcting interruptions; 

E. interruptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

F. intermptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; 

G. intermption of service due to circumstances or causes beyond the control of the 
Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.7 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the semces and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent 
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or pursuant to any financing, merger or reorganization of the Company. 

2.8 Notices and Communications 

2.8.1 Delivery of calls to or acceptance of calls fi-om the Company's End User locations over 
Company-switched local exchange services constitutes an order by the Customer to 
purchase switched access services as described herein. Similarly the selection by a 
Company's End User of the Customer as the presubscribed IXC constitutes an order of 
switched access by the Customer. In these cases, an invoice will be the first 
communication fi-om the Company to the Customer. In other instances a Service Order 
may be used. 

2.8.2 The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

2.8.3 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that the Company may 
designate a separate address, on each bill for service, to which the Customer shall mail 
payment on that bill. 

2.8.4 All notices or other communications required to be given pursuant to this rate sheet shall 
be in writing. Notices and other communications of either party, and all bills mailed by 
the Company, shall be presumed to have been delivered to the other party on the third 
business day following deposit of the notice, commtmication, or bill with the U.S. Mail or 
a private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first. 

2.8.5 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or bilHng, by following the 
procedures for giving notice set forth herein. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.9 Meet Point Billing 

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the 
provision of Access Service. All recurring and nonrecurring charges for services provided by 
each Exchange Telephone Company are billed tmder each company's applicable rates. The 
Compairy accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange 
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design 
(MECOD). 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 
3.1 General 

This section sets forth the regulations and order related charges for Access Service Requests 
(ASR) for Switched Access Service, as defined in this rate sheet. These charges are in addition to 
other applicable charges set forth in other sections of tliis rate sheet. 

3.1.1 Ordering Conditions 

Customer may order switched access through a Construcfive Order, as defined herein, or 
through an ASR. 

The format and terms of the ASR will be as specified in the Industry Access Service 
Order Guidelines, imless otherwise specified herein. 

3.1.2 Minimum Period of Service 

The minimum period for which Access Service is provided and for which charges are 
applicable is one month. 

A. The following changes will be treated as a discontinuance of the existing service 
and a request for installation of a new service. All associated Non-Recurring 
Charges will apply for the new service, and a new minimum period will be 
established: 

1. A change in the identity of the Customer of record; or 

2. A move by the Customer to a different building. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd.) 

3.2 Miscellaneous Charges 

Customer Requested Due Date Change^ 

Customer Requested Expedite 

$50, per order 

$250, per location, per order 

Cancellation 
(after 3 business days from order placement) Full NRCs + $250, per order 

Design Change, DSO/DSl 

Design Change, DS3 and higher 

Administrative Processing 

$150, per circuit 

$300, per circuit 

$25, per order 

' Company Due Date Change Policy - No due date change accepted at or after four (4) days prior 
to the current due date. If a Customer request is received during that time period, the supplemental charge 
will apply and, in addition, the billing will start on the current due date without exception. 
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SECTION 4 - SWITCHED ACCESS SERVICE 
4.1 General 

Switched Access Service, which is available to Customers for their use in fiimishing their 
services to end users, provides a two-point communications path between a Customer's Premises 
and an End User's Premises. It provides for the use of common terminating, switching and 
transport facilities. Switched Access Service provides the ability to originate calls from an End 
User's Premises to a Customer's Premises, and to terminate calls fi*om a Customer's Premises to 
an End User's Premises. 

Switched Access Service is available when originating or terminating calls fi*om or to an end user 
which subscribes to the Company's Local Exchange Services. 

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service 
is described in Section 5. 

4.2 Provision and Description of Switched Access Service Arrangements 

4.2.1 Feature Group Access 

EG Access is provisioned at the DS~1 level and provides trunk-side access to Local 
Switching Center switches, for the Customer's use in originating and terminating 
communications. Basic EG Access service will be provided with Multi-Frequency In 
Band Signaling (SS7 is also available, where capabilities exist). 

All traffic is routed to and fi-om the Company's local switching center via the Customer's 
tandem provider or via end office trucking, where available. Delivery of calls to, or 
acceptance of calls fi*om, the Company's End User locations over Company-switched 
local exchange services shall constitute an agreement by the Customer to purchase 
switched access services as described herein. The Company reserves the right to require 
the Customer to submit an ASR for switched access. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.2 Matmer of Provision 

Trunks used for Switched Access Service may be configured for one-way (either 
originating only or terminating oidy) or for two-way directionality. 

4.2.3 Call Types 

The following Switched Access Service call types are available: 

A. Originating EG Access 

B. Originating 800 EG Access 
C. Terminating FG Access 

4.2.4 Originating FG Access 

The access code for FG Access switching is a tiniform access code of the form 1+ or 
011+ or lOlXXXX. For lOlXXXX dialing a single access code will be the assigned 
number of all FG Access provided to the Customer by the Company. When the access 
code is used, FG Access switching also provides for dialing the digit 0 for access to the 
Customer's operator service, 911 for access to emergency service, and/or the end of 
dialing digit (#) for cut-through access to the Customer's premises. The Company will 
provide originating FG access consistent with dialhig parity obligations. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.5 Originating 800 FG Access 

800 Data Base Access Service is a service offering utilizing originating Trunk side 
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End 
User, the Company will perform Customer identification based on screening of the full 
ten-digits of the 8XX number to determine the Customer location to which the call is to 
be routed. 

4.2.6 Terminating FG Access 

FG Access, when used in the terminating direction, may only be used to access end users 
who are subscribing to the Company's Local Exchange Services. Calls m the terminating 
direction will not be completed to 950-OXXX or 950-lXXX access codes, local operator 
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 
911 and 101 XXXX access codes. 

4.3 Reports and Testing 

4.3.1 Design Layout Report: At the request of the Customer, the Company will provide to the 
Customer the makeup of the facilities and services provided from the Customer's 
Premises to the first point of switching. This information will be provided in the form of 
a Design Layout Report. The Design Layout Report will be provided to the Customer at 
no charge. 

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer's 
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling. 
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SECTION 5 - SWITCHED ACCESS RATES 
5.1 General 

This section contains the specific regulations governing the rates and charges that apply for 
Switched Access Services: 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 

Recurring Charges: Fixed charges apply each month and depend on the number and type 
of facilities in place. 

Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 

Switched Access Sei-vice, which is available to Customers for their use in fiimishing their 
services to End Users, provides a two-point electronic communications path between a Customers 
premises and an End Users premises. It provides for the use of common terminating, switching 
and trunking facilities, and for the use of common subscriber plant of the Company. Switched 
Access Sei'vice provides for the ability to originate calls from an End Users premises to a 
Customers premises in the LATA where it is provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories 

5.2.1 There are three rate categories which apply to Switched Access Service: 

• Local Switching 
• Local Transport 
• Conunon Line 

5.2.1 Local Switcliing 

Local Switching provides for the use of end office switching equipment. Included in 
Local Switching are: 

The Common Switching, which provides the local end office switching functions and 
optional features. 

Transport Termination, which provides for the trunk side arrangements which terminate 
the Local Transport facilities. The number of Transport Terminations provided will be 
detennined by the Company. 

Where end offices are appropriately equipped, international dialuig may be provided, 
hitemational dialmg provides the capability of switcliing international calls with service 
prefix and address codes having more digits than are capable of being switched through a 
standard equipped end office. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.3 TolLFree 8XX Data Base Query 

The Toil-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call 
query received at the Company's (or its provider's) Toil-Free 8XX data base. 

5.2.4 The Local Transport rate category provides the transmission facilities between the 
Customer premises and the end office switch(es) where the Customer traffic is switched 
to originate or terminate its communications. 

Local Transport is a two-way voice frequency transmission path composed of facilities 
detemiined by the Company. The two-way voice fi*equency path permits the transport of 
calls in the originating direction (from the End User end office switch to the Customer's 
premises) and in the terminating direction (from the Customer's premises to the end 
switch), but not simultaneously. The voice frequency transmission path may be 
comprised of any form or configuration of plant capable of and typically used in the 
telecommunications industry for the transmission of voice and associated telephone 
signals within the frequency bandwidth of approximately 300 to 3000 Hz. 

The Company will work cooperatively with the Customer in determining (1) whether the 
service is to be directly routed to an end office switch or through an access tandem 
switch, and (2) the directionality of the service. 

Transmission Paths 
The number of Transport transmission paths provided is based on the Customer's 
order and is detemiined by the Company. The following paragraph's describe 
the Local transport rate elements: 

Local Transport - Entrance Facility 
Tandem Switched Transport 
Direct Tmnked Transport 

Interconnection 
hitercormection of non-Company switched access transport facilities is available 
between and end office and a Customer point of presence where such facilities 
are provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.5 Local Transport - Entrance Facility 

A J Local Transport - Entence Faeility ^ 

A Local Timisport-Entrmica TmMty f r4yido3 t\m mmmmm^iion 
patli between a Customer's prrnnsm aoji ̂  CQmpmy Irving wii^ 
center of lltat premiBeB for tte mh \im Af the Cmtomer, The Local 
Tnmsport-Etntnince fiiciHly eote^oiy h fojjiprisedof ^ DSl mte, A 
Local Transport Entmiiccj-Facilitv is recjidted wJielhjer the Customer's 
premises and the senwg wro ceater ar| fooated to tti^ some or 
dttfercnt i>tdl<l3iigs. ] 

A2 Local Traiispoit - Tatidom Swtclied Tiinsix>rt 

(a) lire Tandem Switehing el&meM indudes tho access tendBm 
switching associated with Tm^m-Bmtched^tmBpott tiaffio 
and is asseî ed per acce;^ mlaiite swWied tlirough the 
tmdem. ^ 

i > 

(b) Tlie Tsn^m S^tched Tr.fmmafion desieiit koludes tihe noii-
distance sensitive jporiioii of Sw|tctod Transport̂  and is 
assessed on a per na&m miiiuNof use basis. 

i 

(c) Tandem Smtobed Ti^spart MUty §km§nt htcliKies the 
distance sensitiv̂ e poriion of Swjtch^ Transport md is 
assessed on a per mom^ iiainiitte of Ese per mite basis, 

III addition, Tmsdexn Switahed Tmnsport raquWs dedicated tmd&m tratik 
polls, end offioetrunlcportSj mid commoiimultipl^tig. 

A Dedicated Tandem Truiic?ort is pnjvided fo| all fecllitbs tendriated on 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.5 Local Transport - Entrance Facility (cont'd) 

the servmg vvir§ center sitte of tJie aceoss tiiiidesil when the ̂ u t̂omer has 
requested tandem renting. 

Common miiltiplexing is provided on a usage setisUivc? bmi^ ineonjuadLion 
with Tandem Switched Transporl- Switehed acoiss msMtim are connected to 
die Wrtdcm as DSI/T-1 circuit. Multipteing k [req^ii^ to convert wmmoii 
switched facilities from an operating sjpeed of 44i736 Mbjps to mi operating 
speed of 1.544 Mbps. | 

The End Office TrutilcPorts t3sed by multlpte cuitoiti^is provides for the 
tennimtioti of commoB transport trunks an cpnimon md offlw trunk porte in 
coryxHiction with taadeai ri)uted tmdm TTicj Endj OMm Tniiik Port mu m 
assessed on a usag^ sê nsltivĉ  basis on toidem lofited switched access. 

Local Transport - Direct Tnmfced Traadport 

The Local TmtJSport-Diî cr Tnanked Trtesportptx>?ide?i fee 
transmission path from the serving ̂ TO grater of tlie Customer's 
premises to aii end office is sii option :̂ om the servloe wins cenitet to 
a tandem. This tvmsmmion pafh m dedicated to the u ^ of a singk 
Custonner. ' 

1%^ Local Tniosport4)irect Trunk^d Tran^ort rut0 cat̂ ĝory b 
comprise of the sum of a moMhIy fixed ̂ ta m6 n imnMy per mile 
rate based on the faciEty provided* 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 
5.2 Rate Categories, (Cont'd.) 

ToU Free faOQ) Data Base- Access SCIVIGQ : 
i 

Toll Free Data Base Acc^s BQtvm is z service stering that u&ucs originating 
tnmk side Switched Acc^s Service to drflrer ToE Fi^e calls to the Company's 
Interexobailge Carrier Ciistomers. The service provides for Hw fammAmg of end 
user dialed ToU Ftee calls to a Company Servioe l̂ witelimg Point whMi will 
initiate a queiy to the database to pê rform tlie QisltonD^Ideirtificatloii snd 
delivery fimction. Hie call h fon̂ ^̂ irded to to £p|?ropriat̂  Jirt̂ rê xjohariga Carrier 
Customer based on tJie dided Toll-Fr«^ ijuinNr. Rsc&rds îCGhangej ratinĝ , and 
billmg for Toll Fr^ Data Base Access Service is Subject to tlie ppovisions of the 
Mullipl^ Exctmx^ Carrier Access Billing GuitMJttes (MECAB). 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.3 Billmg of Access Minutes 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
measurement begins when the first wink supervisory signal is forwarded from the Customer's 
facilities. The measurement of originating call usage over FG Access ends when the originating 
FG Access entry switch receives disconnect supervision from either the originating End User's 
Local Switching Center - (indicating that the originating End User has disconnected), or the 
Customer's facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier's trunk group at the 
Point of Presence within the LATA. The measurement of terminating call usage over FG Access 
ends when a disconnect signal is received, indicating that either the originating or terminating 
user has disconnected. 

When recording originating calls over FG Access with SS7 signaling, usage measurement begins 
with the transmission of the initial address message by the switch for direct trunk groups and with 
the receipt of an exit message by the switch for tandem trunk groups. The measurement of 
originating FG Access usage ends when the entry switch receives or sends a release message, 
wliichever occurs first. 

For tenninating calls over FG Access with SS7 signaling, the measurement of access minutes 
begins when the terminating recording switch receives the initial address message from the 
tenninating End User. On directly routed trunk groups or on tandem routed trunk groups, the 
Company switch receives the initial address message and sends the indication to the Customer in 
the fonn of an answer message. The measurement of terminating FG Access call usage ends 
when the entry switch receives or sends a release message, whichever occurs first. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.4 Rates and Charges -
These are rates for both AT&T Ohio and Verizon service territories 

5.4.1 Local Transport 

Non-Recurring 

(A) Entrance Facility 

(1) PerDSI 

(B) Direct Transport 

(1) Dedicated Transport 

(A) Termination 
First 
Each Add'l 

(B) Facility 
Per Mile 
Tandem Port 
Trunk Port 

(C) Common Transport 

$310.00 
$250.00 

$25.00 
$133.80 
$120.25 

(1) Trunk Charges 
First $115.00 
Each Add'l $40.00 

Monthly Recurring 

$227.00 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

Reserved for future use 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.4 Rates and Charges, (Cont'd.) 

800 Database Query, Per Call 
ATcSsT 
Note 1 

Verizon 
Notel 

Switched Transport 

Tandem-Switched Termination 
(per access minute) 

Tandem-Switched Facility 
(per access minute per mile) 

Tandem Switching 
(per access minute per tandem) 

Common Transport Multiplexing 
(per access minute) 

Notel 

Notel 

Notel 

Notel 

Note 1 

Notel 

Notel 

Notel 

End Office Switching 

Local Switching (per access minute) Notel Notel 

Common Trunk Port (per access minute) Notel Notel 

Note 1 - The Company's switched access rates mirror the current intrastate switched access rates 
of the underlying Incumbent Local Exchange Company ("ILEC") which serves the territory in 
which the traffic originates or terminates, as set forth in that ILEC's PUCO Switched Access 
Tariff (AT&T Ohio Tariff No. 20, Part 21. and Verizon North's Ohio Tariff No. 2). 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.5 Miscellaneous Services and Charges 

iulraLATA PIC Change Charge 

IntraLATA Presubscnptroa Change Charge^ per 
busities? or residct̂ ice iine, Inink, or puit: 

- Mannal PIC Cĥ ingc $5.50 
-Electioaic PIC Change $].25 

The Company vill waive one-half of the iriti'aLATA PIC cliange chargg, wlietlier dleDtronto or 
niainia]. wlien such dianges are performed simultaneously with an interLATA PIC change. 
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6.1 

SECTION 6 - SPECIAL ACCESS SERVICES 

POINT'TO-POmT DEDICATED ACCESS SERVICE 

Description '• 

Mountain's Local Point to Point service is desigoed forhlgft-tedwi<jth voices dala, gjid 
video applications Umi denijaad flie Mistime availability of a dedicated service. This 
$er\'jce uses Mountain's local rings to provide point'to-]pow dedlca^d connections 
between of your locations or local acoê ss to an inter-eKohaiige cairier (IXC) pomt of 
prosonce (POP) at band^vidths ranging from ta OC-192. * 

SendG? Ordering 

This section sets forth llio rcgulations for Acoe^ ServlC0 R^qmsts (ASR) for DecKoat̂ d 
t'raaspDit Senit^j as defined in lim taitff. ] 

The Company reserves the right to requii'e that senic^s oflfered under this tariff be 
ordî red using an ASK:. The foimat and temis of the ASR wfH he m spacifibd m the 
kdugtry Aceess Si^'ice Order GttidellJ^^ ipoless ofJi$rwi# ^p^-rifi^ herein. A Customer 
may oider any number of services of flie samq type and befeyeeji the same premises on a 
single ASBL Aii details for ^rvicts for ajiaiiicular-OTto mml bo ideniiea!. 

The Customer shall provide all information n^essary for i ^ Qsmpany to provide and 
bill for the requested sen-ice. When pfaeing an order for Aaoess Service^ the Ct̂ stomer 
shall provide tlie following minimum Momiation: i 

« CusiX>Hieri3art3e and Premise address (es); 

» Billing mane and address (when dzflferent &om Cuitom^r name snd addr^s); and 

» Customer contad: and telephone for llie following • 
provisioning activities: order oegotiatLoa, order cojifirination, interactive desigOj, 
irtstallatfon and hilling. 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

Access Sendee Date Intervsis : 

Acwss Scivice is provided with one of ttie foltowing Sdinct Dats iirtervds; 

w standard Tnter^I | 
! 
I 

"̂  Negotiated Interval i 

Tlie Company wilJ specify a FOC m.i the Service Comx^micunmt Date oontmgetit 
on the ASR being compete as ipeceived. To the ^ ^ n t thp Acca^ Service cm bs 
made available with n âiionablt? effort, the Compmy wil| provide to A<^esg Semce 
in accordance wi^ the Custoaier's reqij^ted inteirvst̂  subf^t to th^ followkg 
conditiona; : 

A. Standard interval 

Ttie Standard Interval &r Switched Serving wit! ):e 10 "business days from the 
Application Date. Ttus interval only appHes-to s&ndard service ofierings 
where there are pro-oxisting ftcilitiiesto the Cast^mer Preitufees. Aocess 
Services provid^ wider the Stmdard Interval Mil te kstolled doriiig 
Corapajttv busmess hours. , 

B. Negotiated Interval * 

The Conipatiy wHl negotiate a 8er\^ice Date iiiteivai with the Customar when: 

L The Customer requests a Service Date bt̂ for̂  or bcyomJ the 
applicable Staudard Interî al S< r̂vke Dat^: oir 

j 
E 

2. Hiero is no eodsthig faciHly coimectiag ̂ )^ Cmtom^ Premise wMi 
the Company; or 
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6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

3. The Customer requests a ŝ A îce that is r ot considered by the 
Company to hs a stodard .^rvice offeriiig (for exarrqpie^ if Additional 
Ejaaineeriim is required to coioptete the order)^ or 

4, The Company detertnmes tliat Access Service cmnM be installed 
mthin tbc Standard lotervaL , 

The Company will offer a Son*tco Date tesed ori to tyf^ md quantity of 
Access Services the Customer has requegrljed. Tt^ Negotiated Interval may not 
exceed by more than six months the Standard Mc^^al Service Date, or, ̂ lion 
there iy no Stsjtidard M^rval, fte Company ofteipd Service Dats. 

AU seraces for which rates are applied mi m. Jn^vidoal Case Bas-Js ajt̂  
pr<)vided wiili a Negotiate Iiitova], 

Accesis Semce Request Modifications [ 

Tlis Customer may request a niodificatioii of its ASR prf or to the Service 
Commcncejddicnt Date. AM modificafem must to m w n ^ g using the indusky ASR 
process- Tlie Company Vr'ill make ev r̂y eflbrt to accom|iodate s requ&slied 
modificaLion when it is able to do so wOh the normal wc(rk force as^ipied to comphto 
such an order witliin aormal busiacss hotirs. : 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.2 SPECIAL CONSTRUCTION 

General ( 

Subject to tlie agreement of the Company md to all ofihmeffxMmm oonramed m thk 
tariff̂  special cowstfuctioii of Company Faŝ iKtiê iDay bo ipd^takeii by Oia Company on 
a Dsasouabb-^nfurts basts at the request of the Ciistcmer. ^peeM mmijcmdon is that 
cHJiistniction luaderlaJken; * 

A. where facilities arc not panesestly availabte^ and th^re is ua other requirement for 
the facililies KO constnictcd; of { 

Bs. of a type other ibm that which th^ Cotupatiy woujd normally atilias iti the 
furnishing of its services; or 

C. over a Touta otixer than tfM 'vV'iuch tho Company ĵoaW normally litili'^ in tfi^ 
fiimishing of its semces; or 

D. in a quantity greater than that which fc Company WQuld nomially construct; or 

E. on aa expedited basis; or 

F. on a temporary basis until permanent facilities ar(̂  available; or 

G- involving abrwrnnal costs; or ] 

H, ut advaice of its normal constntciiofi; or * 

I when the Coinpaay furnishes a facility or sen'ice for which a i^e or iAm$^ k 
uot specLfied m the Compaii>*s tariff. -• 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.3 Customer Acceptance 

Raltjs and chat'ges fbi spedal consrtnictioE stell be dc^tenmr?^ an<j presented to tiie Cnstom ŝr for 
its approval prior to the start of constroatioti. No coRS&u<?tioawiE{ComiBeiî  until ^ d imhs^ the 
Customer accepts m ymtmg the rates and charges as j^eseaied by [be Ccnopany. 

6.2 Basis of Rates and Charges 

BASK OF RATES AW CHARGES \ 

Kijles mid charges shall be based «.m the costs iQcuired by ttie Compimy aiad jmiy imk4& my om 
orany coiubiaation of Ihe tbllowing: ; 

A, Nonxectirriag Chatgcsj 

B. Kecnmug Monthly JK^mi \ 
I 

€. Termination Liabilities, i 

Tenninatiou Jiabilities may include the lbUo\¥Jtiag: 
I 

1. Casts to install the tadlitics to be jH^vid&i mclatog e^imai^d costs for 
title rearrangements of exlsf^ feilkies, Ifijese mm iacWs: 

a) Equlpitient 0M materials provitkd or mtd;\ 
b) fei^eemig, labor and sî sfmsion^ ' 
c) Tnmsptirtati^; and 
d) Stilts of way and/or any require tmsem îjit, 

2. Lieeose prepuirtwn, proceS5Wg ̂ d relat^ fea; 
3. Cost of itmoval aadT^oraffoiij i^are appropriate; aitd 
4. Any other ideailifi^le costs related to the ̂ ciaJly constnicted or icma'sngc^ 

fa<ijHties, [ 

5. i;̂ mitnatk>n of Llabiltty: Inclusion ofearly tennination Hability by the 
Compaay in its tariff or a contrafirt does not JDOtistttute a d^sucimtion by the 
Coiianissioii UmtHu? Teianiigtion ii^fli^ ikp &sed by Ihe CoM|>amy is 
approved or sanctioned by die ComKnis5m[ Cmtotmr^ shall hB free to 
pursue v̂ batiiver legal remedies ibey maiy jsave sh<^M a dispute mse. 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.3 Basis of Rate and Charges (Cont'd) 

C^C Compiitiitioii ! 

Special Constructiojt costs may mcluds one or moi^ oftte followtog itenas to tlio ^xUM 
tTiat thpy aio applicable: \ 

A. The installed costof tlxefedlities to^epro^idedl mduJng esrtiBjaied coste t<ir 
the reaTTsngenients of exlstii^ fedlifes. Th^ iasialM Josi fochides but may m t̂ \M̂  
liitdtfid to th^ ccst ofi 

L eqnipiiie0t ^ d matsrials provided onised; 
2- cngiaeimiigj Jabor aad s^isrvi^bB; 
3. Iransportafion; 
4. Tights af waĵ i md sliippiiig jsid dtilive^, 

6.4 ObHgations of the Company 

The Company has certain obligations pertaining only to the proxftsion of DediciUied Transport 
Seivice. Tfieso obligations aie as follows; 

Network; Management 

The Company will admfnislsr its networi to ensure fatjjrovisidn of acceptable servjcs 
levels to oil telecoramxinicstions users of tl^ Comi^iy*s iietwori ̂ rvices, G^uerally^ such 
protective measures would only be t a t o as aiesmlt of occxirremes such as a feilwre or 
overload of Companiy or Customer faoiiitles, mtimi dkastccs, mass cailiag or national 
security demands* ] 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.5 ObHgations of the Company (Cont'd) 

Design of Point-to-Potot Dedicart:ed Ac^ss S^^ice 1 

The Coiwj>p.ny shall design md dstetmme the rouriftgof P<|jiM"ti:5'"Pomt Dedicated Ac-ccgs 
Seivicc. J 

i 

Selection of facilities and eqitiptnent in connection with p^oYtding the service MQ based 
on stejudard eogineeiing metliodsj available feoilitie^ and ̂ quipmenl: and the Compaiiy's 
traffic routing plans, t 

ff the Customer desires different routing or dirmiiunHlity ihm that deteitnuied hy tlie 
Company, the Company Mill, work cooperatively with ttie Customer in deterrnifling (1) 
whether tlie s^n'ice is to be routed directly to ait end office or throii^ an access tandco: 
$witdi and (2) tlie dixectionality of Ite service. ; 

Proviston of Semce Perfomiance Data 

Subject to avail£ibi[ity, end-to-eiid semce petformanice tiafa availaWe to the Compaufy 
tjirwgh its own service evaluation routlaesj may also be rfade avaUabfc to- the Customer 
based on previously arranged Mitervals and format If the ctoa is to be provitfed in cither 
tbau paper founaL, Uie Qĥ igQ̂  for Sttch exchange will be detemiined on m individual 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.6 Rate Regulations 

RATE REGULATIONS 
f 

This scctioji coutaia? tlie specitic roguJations govemiBg tke retss and cfoaĵ es tliat applj^ for 
Pohil-to-Poijit Dedicated Acx ŝs; Servi<^- j 

Recurring trnd Nonrecntniug Cttarg?^ 
i 

Recurring charges are. assê S6i3 taoatMy In connectloii with proiiiding ̂ e Dedicated 
Tramport Service. Nonrê jumflg cl^ges mo cm^lme t img^ i^^ apply f̂ t a sp^Wc woric 
activity imtdJatioa or clmiige t^ m erfstiag sH%1ce). 

Mimmuta Periods ; 

Dedicated Transpoit Sendee is provided for a mnmvm p^'od ^f one montit 
i 

Moves ' 

A move of services inY0lv<:s a change in thg physjc l̂ loeatioB ^i>m of th^ &l!owuig: 

« The pomt of tennmElion at the Customer^ î iemlses [ 

i 
K The Customer's prnmises '. 

Tlie charges for tite move are depeudt̂ Bt oil i??heflî r fe^ isove irf to a a w teatioji wifiim die ^me 
btiiWiflg or to a different buildiog as described helow. \ 

A. Moves Witbia Ito Saine Building 
i 

When the jî ove is to 3 ?iew k ĉation wiliiM the same buildiug, Sjo ctoge for the move wiH b© am 
atmount cqpl to one half of lb^ noniecmiiDg ehnrge for die ̂ p city a^cied* "Itexe -will t^ no 
chiiiige in the miuiinuiR p̂&florfreqitirsmeatfi. See Se<^on4.8J.i 

I 

B. Moves to a Di'l&re=nt Bmlding 

Moves to u diOereat biiildmg i,î iil be ireatsd as a dkconfymm^ ^ ^'^^ of scrvf^ ̂ d all 
associated nomccisrnBg chtiiTges will ̂ ply. 'N&WiTiinTmt>xfi peri^ xe^pireni^ts will "be 
established for tĥ j new service. The Custoni^ mil abo femahi jjesponslble for satls:l^g all 
tjulslaiidijig liiiiamma pmod d âcges for Ihe dlscontbued senid&* 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.8 Rate Regulations (Cont'd) 

Installation of Optiotml Features J 

If a separate nonrecurrmg charge applies tot tbe bstallaSimi of an optional featine 
available with Dedicjiiecl Transport Sarviccj thtj csharge '^^Im whe t̂h^ the feature h 
inslalled coincident with the initial installatloii of sgrvicje or at any time sub^ucnt to 
the initml installation of service. 

The charges associated with tipgtades in capaeily will tpt apply when the customer 
mamtains the same custoxncr piwiises .bcation, j 

Seivice R^riangemeuts ] 

Service Te-a.nrange)neiit$ ai^ changes to existing sf̂ cvices inBfallesd ihat do noil result in 
either a change in the mininiuin period t^quireinent^ or ̂  t^tage in the physical 
location of the poitit of termination at ihe Customert pipmises or tiie Customer's end 
user̂ s premises. Changes, which resitlt to th$ est̂ sbixshoieat of new miiiimum period 
t)bIigatioiiRj are toaCed as disconGects ami starts. I 

The charge to the Customer for the service r^rrmigemqiit is dependent on whether 
the change i$ administrative only in iiaftiî  or involves ̂ a actual physical change to 
the service. ; 

Administrative changes will be made withoist notice to the Customer, Stich changes 
require the continued provision and biUing of the Access Service to Ae same mUty or 
change injitrisdiction. ; 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.7 Rate Regulations (Cont'd) 

Calculation of Mileage 
[ 

To dct-̂ xminê thc ijitG distence between msy two i^te centcb proc^^ as foUowsi 
i 

A. Obtak the "V* and ' W cooidtiiates for each me totcr. 

B. Obtairi the difference between the "^^ coorftnartei of fee two rate ecatei^. 
Obtaan tlie diSfhtmm between die eoordinailes, 

I 
Note: The difference is alw^'s ob^ined by sulrtmding rtie ainaller coordmte ifrom the 

larger coordinate. 

C. Square each diflterence obtMtied itt B aibOYO. ! 

D. Add the squares of itfie differences aad the Sfkxmce tjhtmmd hi <s* 
above. I 

E. Divide iht sum ofihe sqn^ros obtafeiect in D abov^ &y 10. Rouirf to dxe ue^ 
liigher whole ntJrnbcr if my ixaciioa Is obtaked, j 

F. Obtain tte square root of the result obtelnecl tnEihovti. Iftls bttie^tediKtaace 
in njll^s. (Bxactiofial miles bekg consid ĵ̂ d as fiill mllea,) 
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SECTION 7 - BELLING AND COLLECTION 

7>1 General 

The Company will provide the followtog service: i 

Recording SsrviOD i 

IJillbg Natne afici Address (BNA) 
j 

RECORDING SBiWKIE \ 

Reconimj; is the entorlug on mspetic mpe or other ĝ Mpepfsble tmHk Vm detoils of austomer 
messages originated through swtlehed access service. Recording is provl^^ 24 tiours a day, 
7 days a week. j 

Tte company \v!ll provide recording service in ^sooiatloti witH the offedn^ o f Feafeita 
Groups B for 900 Access Service. C, and D SwltchM Aoscss Stoicc for customet messages 
that can be recorded by company-provided Eiitomatic meb'&age 4ceoiinting equipment In 
addition, where tlic cojiipany records the customer Ricŝ ages ortEiaiiual tiekste, llic eoinpany 
wiU provide recording service for -flhe manud tickets and at offices ̂ iiere tli^ c&mpmy 
prvn'idcs Pciiturv Group A switched mt̂ â̂  &ervnce mi6 Im̂  the qtilit^ to reconl the Featocs 
Groiip A call detail witî  automatic mm$Ag0 aecomtlng equipment: md mmk thB reco^ed 
eall detail as Feature Cro«p A cal! derail feir s srpedfie eustojnieri die mmpmjmM. prowde 
the recording semce for Fcatyre Group A sî itohed ace^!^ service. Attho request of tlie 
cujitojnefj ree-ordiiig service will bo provided fa Feature Oroupto switcli^ access servfe on 
an end office and type of eall basi^. T)pe of call tmm -̂ rmsmg^ telceonioi omcatlens service 
(MTS) luchdbg 700 md 900 servtee, calls ongLnating mA ôt ^mmmimg over a WATS 
access line, aad smtion message detail recording for Ml^ &nd esils origmailng from a WATS 
access line. 

The coiiipatiy will provide recording ssiTice m ta Of̂ mting tmttoty. 'llie jiiiiniinmn ^mtoi>^ 
fur "whidi tlw eunip^ny will proYide recordbg service h all the ̂ propriotdy equipped 
offices ill a State operating terrjtoiy for wliich tlie ciistoittor \ms Orfeed Featiite Group A, B 

for 900 senace^ C, or T3 switched ejcce?3s senic^. A state opera^ag temtOEy of a padicubr 
teleplioae company mcludes «11 lite LATA$ or marto areas whl^ me loĉ ated in the same 
state including the areas ̂ ii eontigaoHs sti»tes v^hith are â ŝ gsMltO Siieb LATAs oi maiket 
aceas and served by the sanie eoijipmy. i 
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SECTION 7 ~ BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

For Feat\tre CTOUP B or 900 Access Serviee, C, and D Switeliedl Access Servii^, the tô rm 
"customer message'* used herein denotes aa intms'taie caJI originated by a ciistomer^s end 
user. Smxiou n̂ essâ ^̂  detail re<M:>rding is an opiiorial fealBi-a vAilph pitsvides ^ record of 
customer n:es?age$ origicat^<i by MTS and WATS Bcmm line?.:iSiieh d^ail will be provided 
as part of Feature Graup D end office and ̂ pe of call ree^rdtogsemce when reqi^ited by 
tlie custonicr. For FeaUire Group A s^vltchedac^^ess servioc* tlie term ̂ 'eustoiJierme^g^ge'' 
used herein denotes a call over an iiutastate Featoe Gtoup A sWitcbeijl nccess ^ m c e . A call 
includes both calls originated to and terminated fkom a Featu^ ^toup A switched ̂ cee&s 
service. The begimdng and ending of a customer iiiessage are d^isimm^ jXiarsu îttO the 
written instructions of the customer. I 

7.2.1 Undertaking of the Company 

A, Tbe compai^y will record all ctisiomcr messageB csftl^ over Fe^ttti^ Qxow B 
for 9C0 aceeas serviccj Cj sad D switched aecesd gerviee Urn ate avaikbie to 
compaiiy-ptovjded recoidmg equipment or oper iton;. "lie cotiipany vAll 
rceoird all tu^tomer messages, iflcliidiiig: toterLA TA mtm^Me messages -md 
intci'LATA interstate message?, c^rrM over a Fmimo Group A gwiiclied 
aceeSS service. TJ(>av îl$ble custom^ service m^^sages (i.e. seitain Feature 
Group C opc;tatoi',^d TOPS messages wMdi are noE acse^lMe hyajRiwdEy-
provided equipiBent or Dpemtors) will ml l>e cedorded* lite m^orfing 
cquipnjcnt will be provided at Jos^^ons i^tectedby the' company. 

B, .A. iitandoi'd form-cX for the provision of the recorded m ^ m m message dei^il 
wHI be e&mblished by the compimy md p^vlde^ to the o^storaer. I t la tbe 
couE^e of eompany business, k is lieoes^aiy to djanj^ tbe fommu ^ e 
compai?y will n&tji(y the involved cumm^m six jmorvtbs prloi- to the ehange, 
AsECBibly and editiBg, provi sloa of eustomer de|ailj daf̂  trananission to a 
customer [oeaElon̂  special orden^ for reooixiing md progiB^i developma^f will 
be provided to the customer on a contradijiul ba.€^. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

C, Recorded oustotaer message detail wMdb. is mM at the request of tbe 
custodier to provide message proe^ssing aad me is^o bill proc^ssktg service 
is not rcmined by the compny for longer Uian 41 dâ -'s. tlie mtm for unbilled 
message detail and the billed message det̂ ill h n :tairn̂ d far i^teac^ m pl̂ ee 
of the 3̂ yMided customer message detail. For rKjorded cystmnor message 
detail not used by message proccssJBg service asthe eus^mef § n<{m$% the 
coin|[ja«y will make eveiy reasoiiable efftirt to t ^ v m reeordod customer 
message detail previously made ilvailable to tliepiistGiiief acd lliake Jt 
avaiiabk agam for tlie customer. The cfiargea ?i^^^fordi in tire xm ^h.&kil% 
following, will apply for fill such detail pmyide4 Such A reque^ must l^ 
raade witluii ihlity (3 0) days froHi tM dats Hie d^nih were Iiiitiaily mudo 
zsdhhlo to tlie customer. | 

7.2.2 Liability of the Company 

Notwithstanding 7.2.1. preceding, the company's liability for recording service is as follows: 

Unless there an expressed written agreement to the contrary, in the absence of gross 
negligence or willful misconduct, no liability for damages to the customer or other person or 
entity other than as set forth in (A) and (B) preceding shall attach to the company for its 
action or the conduct of its employees in providing recording service. 

7.2.3 Obligations of the Customer 

'I'he customer shall, order î oipding service utriera speeJal order. 

Tlie customer shaJl order rccx;>rdliig service yi kasE mto imrMt pmx to llŝ  4m whm\ 
tfic customer ineKsage detail is to be reeor̂ fedj mih^B cuftotHef s request r^qtdres thst 
recording scnicc be provided by end office and Qpe of pllj ten fJie ordeiii^ 
interval will be determined on m Indivltliml e^e Imis, 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

PayiTicnrl: AiTHngtmenIs and Audit Ptovlsion [ 

A. Notice and Scope | 
i 

1 Upon lbrt3 -̂£ivc {45) dayii' pdor written.]iiOlloe by die ̂ tBtomei- to ibe 
eonipmy (or ^tich sliori^ penosl as the farfies mB:y miitiiaiy apee 
upon)a the customer or its authoiired reitetmtative sWI bwe the 
right to coiTtniciice an audit during norqal bmlnmB hoiirs Bud at 
iriter\'als of no morie than One nudit iuarly six montli period* TtQ m4it 
will be limited to all such recoils and at^Qo^ts ^u m^\ under 
recognized ax;cdiit^g pmd;iet;y;, sontai4 iiitbrmation feeariiigujk}ii 
amoutits subject to b<3mg biltetJ to "tfie o^BioEtiet̂ s end u.ssts by llie 
company â  part of its pioTlsfon of billttg and coll^ion. s^mQm md 
the changes to thQ ei^omcr for ether scfvk^s pmYtd^ by &e 
cornpiatiy juirsuant to this i m l i 

2 1'he Vv l̂tea notice of audit shfiil Ideiitifji the (Me iipoti vMch it î  to 
eom0i.encei the IOCMIDB, Ihe custttmer^s jrepresmMves, die subject 
matter ofihe audita and tl^ mtilfiTlafeto te reviewed. 

Tbc \witteii notice of audit ^ l i be dka ted to the company's 
rcprcscniative at tht; ̂ dJress stipi^ktcd % m^h representMh'̂ e. 

Tbe company Tnay^mtiiinl}iirl^ (30) dnf& ofieeeiptoflh^eu^^omefs 
node-e of audita po^onc commencemeiif by written mtcQ for ii 
period not to exceed iMmn. (I 5) day^j to oî iy for good caiisg. Tte 
company sbaM also indie^e the naw <lk| for ^miiierK^mgat of SEiJd 
audit. f 

Upon completion of the audit, tb& m m ^ f s auditors BXC to pnmdt 
m otsl report of th^ir iiiidinp to iie co5|ipanv prior to ̂ U dcfrsrftire, 

IblW^ed by a htter mih'm tJ-Jny (3D) days ooiiftrmiog fiiidstig^ 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

0. Pa t̂uent of Expense ! 

liach party sh îl bear its ami expetises hi conne|tlon wi^ ih& cmdmt of sm 
audit. Special data extractions required by tiie cistosxer fer Its repiiesestMiYe 
to conduct tiie audit will be paid far ^y tli^ mstmn^* ̂ ''SpmM ds.ta 
OKtniction'' for auditing ptaposes sĥ H. mmm pm^mnmm^i oJerieal and 
computer time a-quired tt> cm^m m oviijml mc^ti (tojo ocMng data files) 
diat cannot neimally be ct̂ eated from cuftent m$ '̂̂ T^ peo^am$ in tJie 
production program library. 

C. Requests for Exmninallons i 

1 In addition to auditŝ  tlie customer̂  gr Iti repfesenmcfves, iwsf i^ue^tj 
Ironi tune to time, tfie oppoitmilty to comluci an exMnioMiou, us 
deHned in (ii) following, llie cDnspany ̂ . 1 make reasonable cfForts 
to accommodate r^wests for exammaticlB md to coopeis^ in im 
conduct of an examination. j 

2 /\n "eHaminatfoni" shallj tor purposes ofJtJils seê o«p con^tet^ a 
reasonable inquiry on a single Issue or ajspeeiflc topic relsted to 
billing and coilection servit;̂  fe a scaieu reasori. 

Upon concurrence by both parlies tbftt errors or 'pmkm>m ex!$t, ndpmmni 
shall tx> niade by the j>wpor party to coinpensat4 ibr any errors m: oniisMons 
disclosed by such examination or audit, 

I>. Audit Provision 

AU infomiation received ct reviewed by tJic &Momm or Its autltorized 
representative is to be eojisidcred coitildentlal ̂ d m mt to be dis^butei, 
provided ot discJo^ed la aiiy fonn to anyone notl Involved m the audit, Jior h 
such JnfonnHtion to IXJ umd for aity olfier p-iiipô ês. 
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SECTION 7-BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

E. MininniTTi Penod and Minimum Monllily ClmiE ŝ 

'llie minimuni period for wMchrecctrdmg servicfc witliout s^rilni is pn̂ jvî Jed 
and for wliicli churgcs apply 1̂  ono month. : 

T\ CanoelWonofa Special Order I 

A customer may canccS a speeial order for reeorplng service on any date prior 
io the service date. Tlie c^icclWon dais is Ibc qaf<5 tbe coiopany receives 
written or verba! notccct tiom tJi& customerti^t tfio special order Uto be 
c{u>ceied. Tlu; verbal notice must be Ibllowcd h^ wrtfeea ̂ onfmn t̂̂ on wliUn 
ten (10) days. Tlie .service date for ra^rding service h te dale liie etistonier 
reqxie$f5 the recordings to $^n. : 

O, Changes te Special Orders t 
I 

When a ciistonter requcsics material cbajiges io 4poaditig special ^der for 
recording seryiipê  the pending special Qvdor wil| be caneeMd and lire 
requet.-le<! cL'tnges wili he undertaken if liiey c ^ be acctsmmadatad by to 
coiiip:;ny under a new special crdsr, i 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.3 Billing Name and Address Service 

IlilJing Naine and Address (BNA) service k ihQ pmvislon ofibi ĉ smpleis blllli^ naiiiê  
iiUeetsddi-ess, city erto"wn, state and zip code fora Jalepbonenijioiberasmgaed by tlie 

BNA service ia pr\jvtdcd for'the sole pmpQ ô ofprnuMj^g the totamcr to bill Its tefcpbonio 
ĉ Mnnniuications services to lEs end users and rtmy not be mMdpi m ^ formiy QXhm 
purpose, inelading marketing mtivity mdx as martcet surveys mdlr^cl markelfag by mml rn-
by telephone. ^ 

The ciiĴ lJOincr nicy not use BNA infoimati<jn to bill for ms:mhmi}m% gii ceiliRcates, 
catalogs, or other services or products. J-

BNA scr\'ice.*{ is prrn'ided m !^th a niaimal and a mediaiii^^^ feasts. Oii ̂  mamml basis, tiie 
infqrniation will be proviiiod by voice lelecoinmunicg^ons or hf mm\ m appropriate. On a 
mechanized basis, the iriibrmation vA\\ be entec£;d en mapetic toe cont^nbg record^ 
cuilomcr rnessagea. I 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

BKA itifomiation is ibmished for sen!-patcl collect. Mil to thiidinumber, 700 md 9§0 service 
nicu^ages md messitges ciiarged io a calling card tftat b residenEf iotlie conipmij*s database. 
In addition, BNA infoimation for me.ssages originated from dat̂  t^miinal mmbnm (pMn) of 
data conrmunication?! services is fnmisbo4 on a manini bams only. 

7*4.1 Undertaking of the Company 

Undeitaklngof due Company 

A. A Inquest for infonnation on over 100 snd up to[>t}0 tefepiione numbers 
shouUi be moiled to tlî  tompny. Tlie company [will pjoovlde tlie respouss by 
liracckiss U.S. Mail within ten (10) budness dajjs. 

! 
B« Upon tcceipt cif a magactic tape of reeorded custtaoier me^ages, the compaEy 

will, at the request of Ihc customer, provide BH^ ^nioo mi a mechanized 
(jujiis. Tile tape of meSKiges inay 1)Q pt0vicied byjtljc cuMonjcr or, w)wm Clie 
customer subscribes to rscor<!ing mrwm as fict iprtb in 8.2 pr^ciilng, m ŷ be 
the output irom tliat senice- The c^mpatiywili irLter the BHA iafoimatbEi on 
tlic rccocdcd message tape md send the liipe to t p cugtemer hy fitsi eltsts US 
Mail. Other rnctbocls of delivcdng tho dais nm^ p Bcgottatcdj iiid ebgrgos 
based on cost mil apply, [ 

A. 'Ihc company will provide a response to cimfoinir-̂ prpvidad tape? by mikll 
within six (6) business days of receipt. Tlî  CGmijf awy will procc^^ m i mail 
i3pe5 which are ihe output of recordmg ssmc^ t̂ '&ty BMi business day, 

IX The company will $pecify tlie tomat m \'Mch, r^qumts and tapes tm to be 
submitted. 

E. 'fhe BNA inforraaljon mil be proYidetf for Ibe ciilling nimiber ^mthmdto 
the extent a billing name md address W ^ B \n flip ̂ mpmy cystosier tccoids 
infomiation s)^em, including Tjon-pnWiisbed anfinon-listsd niiiobers. If the 
billing Tmrm and address itiibimation ibr a speclpc sallir^ Enmber is 
confidential due to legale national secutity, e«d User or regiikto^ imposed 
requirements, the company will proyide an Indimtor on the confidead î 

records. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

F. '1^0 cninp;iny will provide tbe most ciirtcat BMA intbrmstion resident in Its 
database. Due in normal end USDT sccoiinl aotivijyj fiacre ma;y be imtmims. 
where the BNA laforination provided is not tlie BN>\ that was appH^bte at 
Ihc tinie the irne&sagG wai ariginated. \ 

7.4.2 Obligations of the Customer 

A. WiCb each order for DNA ^n'ice> tl)e cmlOTMt. ;baii Herfiy tb^ aiaborî ŷ d 
Individ'oal iind address to r̂ celye tbc BKA aifoj: nation. 

B. A customer %vluch orders BINA fiCFvice on s inectoanked basis and wMeb 
mtencls ro submit tapes of record mcssa^s for p 'oce^sing must pmvide the 
company with an acceptable test tape or ttansml ision »'liich inclufe all mil 
t>'pes for which BNA intbrniatidn mâ ? be req îeited. 

C. 'llic customer shall Institijt̂ s adequate teoml pnjceclLites to insai-e tlsai BMA 
information, includbig tliat related to non^pnblrŝ ed andnon-ltoed tdeplrone 
numbers, is used only for the purpose set forth ia this tariff an4 that BNA 
inibrmation h avaHsbl̂  <inly io those cnshom n̂ ̂ Qrsomid or agents v̂Jtfi a 
need to know the information. The cu t̂amer miâ t toidle all billiing nmm md 
address bifoitnatlon daslgnated as conSdenlial bfe the company In accordattce 
witli the company's procedures cemcemiiig c^nqdenlial Infomiation. llie 
corapjiny will provide to £b& customer a sMQm&̂ t of its procedures 
concerning confidential Infonnation* • 

i 
D. Tlie ctiylomer sbull not publicize or repre-sent to 0lbei:s thut the conipaoy 

jointly patticipates wiOi the customer in the dewfopment of tfte mstomer's 
end user recordsj accoimtf̂  dstabasos or markot ffeta, records^ files mid 
<iatabaf;cs or oilier systems it assenabJes throu^i pie nm of ENA service. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

E. ^l3cn ii}t customer orders BNA service for botlj h^mMf- and itj^stste 
message^ tlie projected percentage of interstate jase mmi h^ pnorided in a 
whole number to the compcmy. 'Hie cotnpmiy wlii deMgnaie fe siiitfiber 
obtained by snbtracting Ihe projected intersiate ̂ rce^it^ge torn 100 (100-
projected interstate peccenlage '̂  intrE&tate peix^iitags} as l3ie piojecM 
intrastate percentage. This whole number |)creeqfege ^ill be used by the 
company to apjxtrti'on tlio rates .and noaceoumiti cba-ges h^tmm intestate 
and inlnistate m thoscj circutnajtariet̂ s where th^ tĵ êorded txm'̂ d̂ G detail is not 
stjfiicient to permit the company to determine t ^ .'^Jiroprntejuriscifettan. 
This peiteiitagt! will remmn in effect mtil tt m v h d rqpoit is i^ceived sis ml 
forth belov*̂ -

KfTectivc oii'tJie lirst of Jmiuar '̂j April, My., and. Oetober of eacb ye^ iĥ -; 
tnjstorrier may Mp(M('̂  the jtirkdktioimi rcpmt. 1$io m^bmmf sImlJ fonv îrd io 
the companj'a to be itceivi-tl no M& ihm 20 caltedsr ih^s ^fmi the fct of 
each such monlb, a revised report sbowLtig the iiiieistale p twmi$^ of u ^ for 
die past Ihiee jBOnths ending th<? last day of Dee^mbeTi M^ircL ianSi ^iid 
September* respectively. Bxccpt wbeie junsdict|aa e<m bf̂  d^citiiiiicd teti 
the recorded message d^Ml, th$ re-vised j^&rt 4tll ser\'e ^ the bari?? far the 
next three moailis billutg snd will be ellective o|t the bill date fn the 
foltowing month (i ,e. Februaiya May^ Ang'ast, arid Ho%'einber). Ho prorating 
or backbilling will be done ba^d on ihs re]^it Tf the eastomer dms. not 
.supply the reprt, the c-«>mpany -will asŝ uBie the ferc^atttages to be tb.e mme as 
diose provided in tiie liUit quarterly report For IIIGS^ ca^s m whkb t 
(juartcdy repott hn$ nev^r bee.ii iec4ivc<l ftmi -^p customer, ^M corap,iny wlB 
assume the percentages to be Urn ssm^ m Cboso i^ovided in the ordŝ r ibr 
ser\'ice. ; 

F. lite company shall usa reasonable efforts tf.3pcofi4c-mmmk. m4€Qmpht& 
lists. The company makes no warrsmieSs exj^eskd or implied, ^ to the 
accuracy or cosiplcteticss of these lists. i 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

7.4.3 Rate Regulations 

A. Senice Eslabltstetejit Cliat̂ ^es apply for the Initial establishment of BNA 
s?r>'iee on a raamiai hm$, for tlje initial e^b lu toen t of BNA i^vice cm a 
inechanized basis and for estab]isbtnent of a m u ^ r BNA Ost ibr a eii^mer, 

B. A charge applies for eaciire^iuest for BNA infoitnMon far at^japhome 
number c-r DTN nnmbsr on a mauottl bask, A ̂ li^rp, ̂  de^dfeed below In 
Section F.J applies for met n^essage processed 19 isiipply BMA infonrntioa an 
a mecbanized basis. j 

i 
The eomj>any will keep a count af ^ e reciiiest^ a l^ of tbe messages 
pn)ees^e4» The eotnpany 'will bill tlie cus'jonier i i accordance with tliese 
coutits ̂ vhcther or not the compmiy was ^ I s i^ ^ m U k BNA iEfC'OKatlon lor 
sD request and messages, [ 

C. \Vliere tbc recorded message detail is sitifidcEt ip ioUtmh^ a j i ics^p h m 
itttrasmte nisssaiie, tb^ rates m forth in mW ^c-bdJule Secdon E toUomm 
\vi]I apply to each such message, 

D. Usage ibr wbjcb the tseorded message detail n iiisuSlc-ieiitto detemime 
jurisdiction \s\{\ ho promtcd by the compiiiif betft'eep Infef &tat& aad mti^^tate, 

B. When a customer cancels an order foi' BNA service aflor the artfer d&% the 
Het%'iGc establiskneii^; ehatise apfilfes. j 

F. Kates: ; 
Recording, per cwstomcr meSfSago Nbtc 1 
ANI, per attmipt Nj?^ J 
BNA ; 

semce estabHsbme-rit charge M>1^ I 
quciy cbai^e per telephone number N T O 1 

Note i - Tlie Company'^ switebed aceess mtes trnttar tie emrent intfaste^stvitehed J^eess rates of fe 
{hrd^dyiag hcambont hoed ^chmge C^mpmm f'ILEC*) wliMi s$rv&s(cfie temto^- m WMQU tm 
tiaftie oriipnates or terminates, as set foitlt m Hiat E-ECs PUCO SwilBbed ^ceesr^ Taiiff̂  (AT^T Obb 
TmilTNo. 20, Part 21 and V^jwn Nortb's Ohio TafifrNo, 2) f 
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