FILE
Lance J.M. Steinhart, P.C. / 5‘54
Attorney At Law
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005

Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208
Email: Isteinhart@telecomeounsel.com

October 29, 2009
= =
VIA OVERNIGHT DELIVERY = g
| , 8 =
Ms. Renee J. Jenkins, Director of Administration cC :: =
Docketing Division o o 2
Public Utilities Commission of Ohio = %
180 E. Broad St. = =
Lo F
= Z
o=

Columbus, OH 43215-3793
(614) 466-3016

Re:  Tennessee Telephone Service, LLC
d/b/a Freedom Communications USA, LLC
Case No. 09-0602-TP-ACE; 90-9370-TP-TRF

Dear Ms. Jenkins:

Enclosed please find for filing an original and three (3) copies of Tennessee
Telephone Setvice, LLC d/b/a Freedom Communications USA, LLC's final tariff bearing an

effective date of October 17, 2009 and updated CLEC exchange list.

I have also enclosed an extra copy of this letter to be time stamped and returned to
me in the enclosed, pre-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information,
please contact me at the above address or telephone number. Thank you for your attention

to this matier.

/
Respectfull s/}lbmitted
/
a
M B
Ange J%%ny &
fStat'to Lange J.M. Steinhart

Legal Ass
Attorney for Tennesgee Telephone Service, LLC

d/b/a Freedom Conununications USA, LLC

Enclosures
ce: Matt Davis
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10/29/2009

Company Name:
dba:
Certificate Number:

Proposed Market Area (PMA) for
CLECs Provisicn of Local Service

Tennessce Telephone Services, LLC

Freedom Communteations USA, LLC

09-0602-TP-ACE

Select All AT&T
Select Al Sprint United
Select All Verizon North

Designate Proposed Market Area (PMA) by putting an "X" in appropriate boxes

ILEC COUNTY - EXCHANGE -~ “PNMA
Alltel Ohio CHAMPAIGN St. Paris
Alltel Ohio FULTON Chesterfield
Alltel Oiio FULTON Delta
Alltel Ohio FULTON Neapolis
Alltel Ohio HARDIN Kenton
Alltel Ohio LICKING Granville
Alltel Ohio LICKING Gratiof
Alltel Ohio LICKING Marne
Alltel Ohic LICKING Newark
Alltel Ohic LICKING St. Louisville
Alltel Ohio LORAIN Columbia Station
Alltel Ohio LORAIN Elyria
Alltel Ohio MIAMI Covington
Alltel Ghio MIAMI Pleasant Hill
Alltel Chio PAULDING Paulding
Arcadia HANCOCK Arcadia
Arthur Mutual PAULDING Arthur
Ayersville DEFIANCE Ayersville
Bascom Mutual SENECA Bascom
Benton Ridge HANCOCK Benton Ridge
Benton Ridge HENRY New Bavaria
Benton Ridge PUTNAM North Creek
Buckland AUGLAIZE Buckland
CC&S Telco WILLIAMS Coonsy
Century ERIE Birmingham
Ceantury ERIE Vermilion
GCentury LORAIN Amherst
Century LORAIN Avon
Century LORAIN Avon Lake
Century LORAIN Lorain
Champaign CHAMPAIGN Terre Haute
Champaign CHAMPAIGN Urbana
Chillicothe ROSS Bainhridge [ROS]
Chillicothe ROSS Bourneville
Chillicothe ROSS Chillicothe
Chillicothe ROSS Clarkshurg
Chillicothe ROSS Frankfort
Chillicothe ROSS Hallsville
Chillicothe ROSS Kingston
Chillicothe ROSS Londonderry
Chillicothe ROSS Massieville
Chillicothe ROSS Richmondale
Cincinnati Bell BUTLER Bethany-West Chester |
Cincinnati Bell BUTLER Hamilton




10/29/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Cincinnati Bell BUTLER Reily
Cincinnati Bell BUTLER Seven Mile
Cincinnati Bell BUTLER Shandon
Cincinnati Bell CLERMONT Bethel
Cincinnati Bell CLERMONT Clermaont
Cincinnati Bell CLERMONT Little Miami
Cincinnati Bell CLERMONT Newtonsville
Cincinnati Bell CLERMONT Williamsburg
Cincinnati Bell HAMILTON Cincinnati
Cincinnati Bell HAMILTON Harrison
Columbus Grove PUTNAM Coiumbus Grove
Conneaut ASHTABULA Conneaut
Continental PAULDING Grover Hill
Continental PUTNAM Continental
Continental PUTNAM Miller City
Doylestown WAYNE Doylestown
Farmers Mutual HENRY Ckclona
Fort Jennings PUTNAM Fort Jennings
Germantown MONTGOMERY Germantown
Glandorf PUTNAM Glandorf
Kalida PUTNAM Kalida
Little Miami BROWN Faysttevile
Little Miami WARREN Butlerville
McClure HENRY McClure
Middle Point Home VAN WERT Middle Point
Minford SCIOTO Minford
New Knoxville AUGLAIZE New Knoxvillz
Nova ASHLAND Nova
Nova ASHLAND Sullivan
Oakwood PAULDING Oakwood
Orwell ASHTABULA Colebrook
Orwell ASHTABULA Orwell
Orwell ASHTABULA Windsor
Orwell HANCOCK Mount Cory
Orwell PUTNAM Belmore
Orwell PUTNAM Gilboa
Orwell PUTNAM Leipsic
Orwell PUTNAM Pandora
Orwell TRUMBULL North Bloomfield
Ottoville Mutual PUTNAM Cloverdale
Ottoville Mutual PUTNAM Qttoville
Pattersonville CARROLL Patiersonville
Ridgeville HENRY Ridgeville Comers
AT&T ADAMS Winchester X
AT&T ATHENS Nelsonville X
AT&T BELMONT Barnesville X
AT&T BELMONT Bellaire X
AT&T BELMONT Bethesda X
ATE&t BELMONT Martins Ferry-Bridgeport |X
AT&T BELMONT Somerton X




10/29/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service

AT&T BELMONT St Clairsville

AT&T BROWN Aberdeen

ATRT BROWN Ripley

AT&T BUTLER Middietown

AT&T BUTLER Monroe

AT&T BUTLER Trenton

AT&T CHAMPAIGN Christiansburg

AT&T CLARK Donnelsville

ATET CLARK Enon

ATE&T CLARK Medway

AT&T CLARK New Carlisle

AT&T CLARK North Hampton

AT&T CLARK Pitchin

AT&T CLARK South Charleston

AT&T CLARK South Vienna

ATE&T CLARK Springfield

AT&T CLARK Tremont City

AT&T COLUMBIANA Columbiana

ATE&T COLUMBIANA East Liverpool

ATRT COLUMBIANA East Palestine

ATAT COLUMBIANA Leetonia

ATE&T COLUMBIANA Lisbon

AT&T COLUMBIANA New Waterford

ATET COLUMBIANA Rogers

ATET COLUMBIANA Salem

AT&T COLUMBIANA Salineville

AT&T COLUMBIANA Wellsville

AT&T COSHOCTON Conesville

AT&T COSHOCTON Coshocton

ATET COSHOCTON West Lafaystte

ATRT CUYAHOGA Bedford

AT&T CUYAHOGA Berea

AT&T CUYAHOGA Brecksville

ATA&T CUYAHOGA Chagrin Falis

ATA&T CUYAHOGA Cleveland

ATAT CUYAHOGA Gates Mills

ATAT CUYAHOGA Hillcrest

ATE&T CUYAHOGA Independence

AT&T CUYAHOGA Montrose [CUY]

ATET CUYAHOGA North Royalton

AT&T CUYAHOGA Olmsted Falls

ATET CUYAHOGA Strongsville

AT&T CUYAHOGA Terrace

AT&T CUYAHOQGA Trinity

ATET CUYAHOGA Victory

AT&T ERIE Bloomingville

AT&T ERIE Castalia

AT&T ERIE Sandusky

AT&T FAIRFIELD Carroll

ATAT FAIRFIELD Lancaster
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10/29/2009 Propased Market Area (PMA) for
CLECs Provision of Local Service
AT&T FAIRFIELD Rushville
AT&T FAIRFIELD Sugar Grove
ATA&T FAYETTE Bloomingburg
ATE&T FAYETTE Jeffersonville
AT&T FAYETTE Milledgeville
ATET FAYETTE Washington Courl House
ATET FRANKLIN Alton
AT&T FRANKLIN Canal Winchester
ATAT FRANKLIN Columbus
ATET FRANKLIN Dublin
ATRT FRANKLIN (Gahanna
AT&T FRANKLIN Grove City
AT&T FRANKLIN Groveport
AT&T FRANKLIN Harrishurg
AT&T FRANKLIN Hilliard
ATE&T FRANKLIN Lockbourne
AT&T FRANKLIN New Albany
AT&T FRANKLIN Reynoldsburg
ATAT FRANKLIN Westerville
ATA&T FRANKLIN Worthington
ATAT GALLIA Cheshire
ATE&T GALLIA Gallipolis
ATET GALLIA Guyan
ATET GALLIA Rio Grande
ATET GALLIA Vinton
AT&T GALLIA Walnut
AT&T GEAUGA Burton
AT&T GEAUGA Chesterland
AT&T GREENE Beavercreek
AT&T GREENE Bellbrook
AT&T GREENE Bowersville
ATET GREENE Cedarville
AT&T GREENE Fairborn
ATE&T GREENE Jamestown
AT&T GREENE Spring Valley
AT&T GREENE Xenia
ATET GREENE Yellow Springs-Clifton
AT&T HANCOCK Findlay
ATE&T HIGHLAND Belfast
AT&T HIGHLAND Danville [HIG]
AT&T HIGHLAND Hillsboro
AT&T HIGHLAND Marshall
AT&T HIGHLAND Rainshoro
AT&T HIGHLAND Sugar Tree Ridge
AT&T HOCKING Murray City
AT&T JEFFERSON Mingo Junction
AT&T JEFFERSON Steubenville
AT&T JEFFERSON Toronto
AT&T LAKE Leroy
AT&T LAKE Mentor
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10/29/2009 Proposed Market Area (PMA) for
CLECs Provisicn of Local Service
ATET LAKE Painesville
ATET LAKE Wickliffe
AT&T LAKE Willoughby
AT&T LAWRENCE Arabia
AT&T LAWRENCE [ronfon
AT&T LUCAS Holland
AT&T LLUCAS Maumee
ATRT LUCAS Toledo
ATRT LUCAS Whitehause
AT&T MADISON Londen
AT&T MADISON Sedalia
AT&T MADISON South Solan
ATE&T MADISON West Jefferson
ATE&T MAHONING Canfield
AT&T MAHONING Lowellvilie
AT&T MAHONING North Jackson
ATRT MAHONING North Lima
ATE&T MAHONING Sebring
ATET MAHONING Youngstown
AT&T MIAMI Fletcher-Lena
AT&T MIAM! Pigua
AT&T MONROE Beallsville
ATAT MONROE Clarington
AT&T MONROE Cuffy
ATAT MONROE Graysville
ATAT MONROE Lewisville
AT&T MONRQE Woodsfield
ATAT MONTGOMERY Centerville [MOT]
AT&T MONTGOMERY Dayton
AT&T MONTGOMERY Miamisburg-W.Carroliton
AT&T MONTGOMERY Vandalia
AT&T MUSKINGUM Dresden
AT&T MUSKINGUM Fultonham
AT&T MUSKINGUM Norwich
AT&T MUSKINGUM Philc
AT&T MUSKINGUM Zanesville
AT&T PERRY Corning
AT&T PERRY Glenford
AT&T PERRY New Lexington
AT&T PERRY Roseville
ATE&T PERRY Shawnee
ATE&T PERRY Somerset
ATE&T PERRY Thornville
AT&T PICKAWAY New Holland
AT&T PORTAGE Atwater
ATE&T PORTAGE Kent
AT&T PORTAGE Mantua
ATET PORTAGE Mogadore
AT&T FPORTAGE Ravenna
AT&T PORTAGE Rootstown
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10/29/2009 Proposed Market Area {(PMA) for
CLECs Provision of Local Service
AT&T SANDUSKY Fremont
ATET SANDUSKY Lindsey
AT&T SENECA Fostoria
AT&T SENECA New Riegel
AT&T SENECA Tiffin
AT&T STARK Alliance
AT&T STARK Canal Fulton
ATAT STARK Canton
AT&T STARK Hartville
AT&T STARK Louisville
ATE&T STARK Magnolia-Waynesburg
AT&T STARK Marlboro
AT&T STARK Massillon
AT&T STARK Navarre
AT&T STARK North Canton
AT&T STARK Uniontown
AT&T SUMMIT Akron
AT&T SUMMIT Greensburg
AT&T SUMMIT Manchester [SUM]
AT&T TRUMBULL Girard
ATET TRUMBULL Hubbard
AT&T TRUMBULL Kirtland
AT&T TRUMBULL Niles
AT&T TRUMBULL Sharon
ATE&T TUSCARAWAS Gnadenhutten
AT&T TUSCARAWAS Newcomerstown
AT&T TUSCARAWAS Uhrichsville
AT&T WARREN Franklin
AT&T WASHINGTON Belpre
AT&T WASHINGTON Marietta
AT&T WASHINGTON New Matamoras
ATE&T WASHINGTON Newport
AT&T WAYNE Dalton
ATAT WOO0D Perryshurg
AT&T WYANDOT Upper Sandusky
Sherwood Mutual DEFIANCE Sherwood
Sprint United ALLEN Beaverdam
Sprint United ALLEN Bluffion
Sprint United ALLEN Cairo
Sprint United ALLEN Delphos
Sprint United ALLEN Elida
Sprint United ALLEN Gomer
Sprint United ALLEN Lafayette
Sprint United ALLEN Lima
Sprint United ALLEN Westminster
Sprint United ASHTABULA Andover
Sprint United ASHTABULA Jefferson
Sprint United ASHTABULA New Lyme
Sprint United ATHENS Glouster
Sprint United AUGLAIZE Waynesfield

e R T R T T T T T




10/29/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Sprint United CHAMPAIGN North Lewisburg
Sprint United CHAMPAIGN Rosewood
Sprint United CRAWFORD Bucyrus
Sprint United CRAWFORD Chatfield
Sprint United CRAWFORD Lykens
Sprint United CRAWFORD New Winchester
Sprint United DARKE Ansonia
Sprint United DARKE Arcanum
Sprint United DARKE Bradford
Sprint United DARKE Gettysburg
Sprint United DARKE Greenville
Sprint United DARKE Hollansburg
Sprint United DARKE New Madison
Sprint United DARKE Rossburg
Sprint Uniied DARKE Versailles
Sprint United DEFIANCE Defiance
Sprint United DEFIANCE Jawell
Sprint United DELAWARE Sunbury
Sprint United FULTON Archbald
Sprint United FULTON Lyons
Sprint United FULTON Metamara
Sprint United FULTON Swanton
Sprint United FULTON Wauseon
Sprint United HARDIN Ada
Sprint United HARDIN Alger
Sprint United HARDIN Dunkirk
Sprint United HARDIN Mount Victory
Sprint United HARDIN Ridgeway
Sprint United HENRY Deshler
Sprint United HENRY Florida
Sprint United HENRY Gerzald
Sprint United HENRY Grelton-Malinta
Sprint United HENRY Hamler
Sprint United HENRY Holgate
Sprint United HENRY Liberty Center
Sprint United HENRY Napoleon
Sprint United HCOLMES Big Prairie
Sprint United HOLMES Glenmont
Sprint United HOLMES Holimesville
Sprint United HOLMES Killbuck
Sprint United HOLMES Millersburg
Sprint United HOLMES Nashville
Sprint United KNOX Centerburg
Sprint United KNOX Danvilla [KNO]
Sprint United KNOX Fredericktown
Sprint United KNOX Gambier
Sprint United KNOX Martinshurg
Sprint United KNOX Mount VYernon
Sprint United LICKING Alexandria
Sprint United LICKING Crolon




10/29/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Sprint United LICKING Hebren
Sprint United LICKING Johnstown
Sprint United LICKING Pataskala
Sprint United LICKING Utica-Homer
Sprint United LOGAN Belle Center
Sprint United LOGAN Bellefontaine
Sprint United LOGAN De Graff
Sprint United LOGAN East Liberty
Sprint United LOGAN Huntsville
Sprint United LOGAN Rushsylvania
Sprint United LOGAN Russells Point
Sprint United LOGAN Waest Liberty
Sprint United LOGAN West Mansfield
Sprint United LUCAS Richfield Center-Berkey
Sprint United LUCAS Waterville
Sprint United MAHONING Berlin Center
Sprint United MAHONING Damascus
Sprint United MAHONING North Benton
Sprint United MARION (aledonia
Sprint United MERCER Rockford
Sprint United MORGAN Chesterhill
Sprint United MORGAN McConnelsvilie
Sprint United MORGAN Pennsville
Sprint United MORGAN Reinersville-Hackney
Sprint United MORGAN Stockport
Sprint United MORROW Cardington
Sprint United MORROW Chesterville
Sprint United MORROW Johnsville
Sprint United MORROW Marengo
Sprint United MORROW Mount Gilead
Sprint United MUSKINGUM Adamsville
Sprint United MUSKINGUM Frazeysburg
Sprint United PERRY Crooksville
Sprint United PERRY Junction City
Sprint United PICKAWAY Mount Sterling
Sprint United PORTAGE Lake Milton
Sprint United PORTAGE Wayland
Sprint United PORTAGE Windham
Sprint United PREBLE Camden
Sprint United PREBLE Eaton
Sprint United PREBLE Eldorado
Sprint United PREBLE New Paris
Sprint United PREBLE West Manchester
Sprint United PUTNAM Oftawa
Sprint United RICHLAND Adario
Sprint United RICHLAND Bellville
Sprint United RICHLAND Butler
Sprint United RICHLAND Lexington
Sprint United RICHLAND Lucas
Sprint United RICHLAND Mansfield




10/29/2009 Proposed Market Area (PMA) for
CLECs Provision of Lacal Service

Sprint United RICHLAND Shelby

Sprint United RICHLAND Shiloh

Sprint United SANDUSKY Woodville

Sprint United SENECA Green Springs

Sprint United SENECA Qld Fort

Sprint United SHELBY Anna

Sprint United SHELBY Botkins

Sprint United SHELBY Fort Loramie

Sprint United SHELBY Jackson Center

Sprint United SHELBY Sidney

Sprint United TRUMBULL Bristolville

Sprint United TRUMBULL Cortland

Sprint United TRUNMBULL Greene

Sprint United TRUMBULL Hartford

Sprint United TRUMBULL Johnston

Sprint United TRUMBULL Kinsman

Sprint United TRUMBULL Newton Falls

Sprint United TRUMBULL Warren

Sprint United UNION Byhalia

Sprint United UNION Magnetic Springs

Sprint United UNION Marysville

Sprint United UNION Milford Center

Sprint United UNION Raymond

Sprint United UNION York Center

Sprint United VAN WERT Van Wert

Sprint United VAN WERT Venedocia

Sprint United WARREN Lebanan

Sprint United WARREN Mason

Sprint United WARREN Morrow

Sprint United WARREN South Lebangn

Sprint United WARREN Waynesville

Sprint United WASHINGTON Bartiett

Sprint United WAYNE Apple Creek

Sprint United WAYNE Fredericksburg

Sprint United WAYNE Kidron

Sprint United WAYNE Marshallville

Sprint United WAYNE Orrville

Sprint United WAYNE Rittman

Sprint United WAYNE Shreve

Sprint United WAYNE Smithville

Sprint United WAYNE Sterling

Sprint United WAYNE Wooster

Sprint United WILLIAMS Stryker

Sprint United WQoOoD Bloomdale

Sprint United WOOoD Cygnet

Sprint United WOQD Luckey

Sprint United wWOQD Moline

Sprint United wWOOoD Portage

Sprint United WOOD Risingsun

Sprint Unitec wWOoOoD Stony Ridge




10/28/2009 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Sycamaore SENECA McCutcheonville
Sycamore SENECA Melmore
Sycamore WYANDOT Sycamore
Telephone Service Co |[AUGLAIZE Cridersville
Telephone Service Co [AUGLAIZE Wapakoneia
United of Indiana BARKE Union City
Vanlue HANCOCK Vanlue
Vaughnsville PUTNAM Vaughnsville
Verizon North ADAMS Manchester [ADA]
Verizan North ADAMS Peables
Verizon North ADAMS Seaman
Verizon North ADAMS West Union
Verizan North ALLEN Spencerville
Verizon North ASHLAND Ashland
Verizon North ASHLAND Hayesville
Verizon North ASHLAND Loudonville
Verizon North ASHLAND Perrysville
Verizon North ASHLAND Polk
Verizon North ASHLAND Redhaw
Verizon North ASHLAND Savannah
Verizon North ATHENS Albany
Verizon North ATHENS Amesville
Verizon North ATHENS Athens
Verizon North ATHENS Guysville
Verizon North ATHENS New Marshfield
Verizon North ATHENS Shade
Verizon North ATHENS The Plains
Verizon North AUGLAIZE Minster
Verizgn Narth AUGLAIZE New Bremen
Verizon Narth AUGLAIZE St. Marys
Verizon Narth BELMONT Flushing
Verizon Narth BEROWN Decatur
Verizon North BROWN Georgetown
Verizon Narth BROWN Hamersville
Verizon North BROWN Higginsport
Verizon North BROWN Mount Orab
Verizon North BROWN Russellvilie
Verizon North BROWN Sardinia
Verizon North BUTLER Morning Sun
Verizon North BUTLER Oxford
Varizon North CARROLL Carrollton
Verizon North CARROLL Dellroy
Verizan North CARROLL Harlem Springs
Verizon North CARROLL Malvern
Verizon North CARROLL Mechanicstown
Verizon North CHAMPAIGN Mechanicsburg
Verizon North CHAMPAIGN Woodstock
Verizon North CLARK Catawha
Verizon North CLERMONT Felicity
Verizon North CLINTON Blanchester
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10/28/2000

Proposed Market Area (PMA) for
CLECs Provision of Local Service

Verizon North CLINTON Clarksville
Verizon North CLINTON Martinsville
Verizon Narth CLINTON New Burlington
Verizon North CLINTON New Vienna
Verizon North CLINTON Port William
Verizon North CLINTON Sabina

Verizon North CLINTON Wilmington
Verizon North COLUMBIANA East Rochester
Verizon North COLUMBIANA, Hanoverton
Verizon North COLUMBIANA North Georgetown
Verizon Norlh COLUMBIANA Winona
Verizon Norlh COSHOCTON Cooperdale
Verizen North COSHOCTON Warsaw
Verizon North CRAWFORD Cresiline
Verizon Narth CRAWFORD Galion

Verizon North CRAWFORD New Washington
Verizon North DARKE Narth Star
Verizon North DARKE Yorkshire
Verizon North DEFIANCE Hicksville
Verizon North DEFIANCE Ney

Verizon North DELAWARE Ashley

Verizon North DELAWARE Cheshire Center
Verizon North DELAWARE Delaware
Verizan North DELAWARE Kilbourne
Verizon North DELAWARE Ostrander
Verizon North DELAWARE Radnor
Verizon North DELAWARE Rathbone
Verizon North ERIE Berlin Heights
Verizon North ERIE Huron

Verizon North ERIE Kelleys Island
Verizon North ERIE Milan

Verizon North FAIRFIELD Amanda
Verizan North FAIRFIELD Baltimore
Verizon North FAIRFIELD Bremen
Verizon North FAIRFIELD Millersport
Verizon North FAIRFIELD Pleasantville
Verizon North FULTON Fayette
Verizon North GUERNSEY Byesville
Verizan North GUERNSEY Cambridge
Verizon North HANCOCK Arlington
Verizon North HANCCCK Jenera

Verizon North HANCOCK McComb
Verizon North HANCCCK Mount Blanchard
Verizon North HANCOCK Rawson
Verizon North HANCOCK Van Buren
Verizon North HARDIN Forest

Verizon North HARRISON Bowersion
Verizon North HARRISON Cadiz

Verizon North HARRISON Freeport
Verizon North HARRISON Jewedt

11
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10/29/2009

Proposed Market Area (PMA) for
CLECs Provision of Local Service

Verizon North HARRISON Scio

Verizon North HIGHLAND Greenfield
Verizon North HIGHLAND Leesburg
Verizon North HIGHLAND Lynchburg
Verizon North HIGHLAND Mowrystown
Verizon North HIGHLAND Sinking Spring
Verizon North HOCKING Laurelviile
Verizon North HOCKING Logan
Verizon North HOLMES Beriin
Verizon North HOLMES Lakeville
Verizon Morth HURON Believue
Verizon Narth HURON Greenwich
Verizon North HURON Manraeville
Verizon North HURON New London
Verizon Nerth HURON Norwalk
Verizan Narth HURON Wakeman
Verizon North HURON Willard
Verizon North JACKSON Jackson
Verizon North JACKSON Qak Hill
Verizon North JACKSON Wellston
Verizon North JEFFERSON Adena
Verizon Norlh JEFFERSON Amsterdam
Verizon North JEFFERSCN Bergholz
Verizon North JEFFERSON Briliant
Verizon Nortn JEFFERSON Dillonvalg-Mt. Pleasant
Verizon North JEFFERSON Knoxville
Verizon North JEFFERSON Richmond
Verizon North JEFFERSON Smithfield
Verizon North JEFFERSON Tiltonsville
Verizon North LAWRENCE Chesapeake
Verizon North LORAIN Grafton
Verizon North LORAIN North Eaton
Verizon North LORAIN Oberlin
Verizon North LORAIN Wellington
Verizon North LUCAS Curtice-Oregan
Verizan North LUCAS Sylvania
Verizon North MADISON Resaca
Verizon North MARION Green Camp
Verizon North MARION Larue
Verizon North MARION Marion
Verizon North MARION Morral
Verizon North MARION Prospect
Verizon North MARION Waldo
Verizon North MEDINA Brunswick
Verizon North MEDINA Chatham
Verizon North MEDINA Homerville
Verizon North MEDINA Ladi

Verizon Naorth MEDINA Medina
Verizon North MEDINA Sevile
Verizon North MEDINA Sharon Center

12
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10/29/2009

Proposed Market Area (PMA) for
CLECs Provision of Local Service

Verizon North MEDINA Spencer
Verizon North MEDINA Valley City
Verizen Norih MEDINA Wadsworth
Verizon North MEDINA Wesffield Center
Verizon North MEIGS Letart Falls
Verizon North MEIGS Pomeroy
Verizon North MEIGS Poriland
Verizon North MERCER Celina
Verizon North MERCER Coldwater
Verizon North MERCER Fort Recovery
Verizon North MERCER Maria Stein
Verizon North MERCER Mendon
Verizon North MIAMI Laura
Verizon North MIAMI Tipp City
Verizon North MIAMI Troy

Verizon North MIAMI West Milton
Verizen North MONTGOMERY Brookville
Verizon North MONTGOMERY Englewcod
Verizon North MONTGOMERY Farmersville
Verizon North MONTGOMERY Liberty
Verizon North MONTGOMERY New Lebanon
Verizon North MONTGOMERY Philiipsburg
Verizon North MONTGOMERY Trolwood
Verizon North MUSKINGUM New Concord
Verizon North NOBLE Caldwell
Verizon North NOBLE Dexter City
Verizon North NOBLE Summerfield
Verizon North OTTAWA Elmore
Verizon North OTTAWA Genoa
Verizan North OTTAWA Marbiehead
Verizon North OTTAWA Oak Harbor
Verizon North OTTAWA Port Clinton
Verizon North OTTAWA Put-In-Bay
Verizon North PAULDING Antwerp
Verizon North PAULDING Payne
Verizon North PICKAWAY Ashville
Verizon North PICKAWAY Circleville
Verizon North PICKAWAY Williamsport
Verizon North PIKE Beaver
Verizon North PIKE ldaho
Verizon North PIKE Piketon
Verizon Notth PIKE (Waverly
Verizon North PORTAGE Gartrelisville
Verizon North FREBLE Gratis
Verizon Noarth PREBLE Lewisburg
Verizon North PREBLE West Alexandria
Verizon North RICHLAND Plymouth
Verizon North SANDUSKY Clyde
Verizon North SANDUSKY Gibsonburg
Verizon North SANDUSKY Helena
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10/29/2009

Proposed Market Arez (PMA) for
CLECs Provision ¢f Local Service

Verizon North SCIOTO Portsmouth
Verizon North SENECA Altica

Verizon North SENECA Betisville
Verizon North SENECA Bloomville
Verizon North SENECA Republic
Verizon North STARK Beach City
Verizon North STARK Brewster
Verizon North STARK Minerva
Verizon North STARK Paris

Verizon North STARK Wilmot

Verizon North SUMMIT Mantrose [SUM]
Verizan North TUSCARAWAS Baltic

Verizon North TUSCARAWAS Bolivar

Verizon North TUSCARAWAS Mineral City
Verizon North TUSCARAWAS New Philadelphia
Verizon North TUSCARAWAS Strashurg
Verizon North TUSCARAWAS Sugarcreek
Verizon North UNIJON Plain City
Verizon North UNION Richwood
Verizon Naorth VAN WERT Caonvay
Verizon North VAN WERT Ohio City
Verizon North VAN WERT Scott

Verizon North VAN WERT Willshire-Wren
Verizon North VINTON McArthur
Verizon North VINTON Wilkesvilie
Verizon North WASHINGTON Barlow

Verizon North WASHINGTON Beverly
Verizon North WASHINGTON Lowell

Vearizon North WASHINGTON Lower Salem
Verizon North WASHINGTON Watertown
Verizan North WAYNE Burhank
Verizon North WAYNE Congress
Verizon Norih WAYNE Creston
Verizon North WAYNE VWest Salem
Verizon North WILLIAMS Bryan

Verizon North WILLIAMS Edgerton
Verizon North WILLIAMS Edon

Verizon North WILLIAMS Evanspori
Verizon North WILLIAMS Montpelier
Verizon North WILLIAMS Picneer
Verizon North WILLIAMS West Unity
Verizon North WOQD Bowling Green
Verizon North WOOD Grand Rapids
Verizon North WOQOD Haskins-Tontogany
Verizon North WOOD North Baltimore
Verizon North WOQOD Pemberville
Verizon North WOOD Wayne-Bradner
Verizon North WwOoQD Weston
Verizon North WYANDOT Carey

Verizan North WYANDOT Harpster
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10/29/2009 Proposed Market Area (PMA) for
CLECs Pravision of Local Service
Verizon North WYANDOT Nevada
Verizon North WYANDOT Wharton
Wabash Mutua) MERCER Wabash
Weslern Reserve ASHTABULA Ashtahbula
Western Reserve ASHTABULA Austinburg
Western Reserve ASHTABULA Dorset
Western Reserve ASHTABULA Geneva
Western Reserve ASHTABULA Kingsvilie
Western Reserve ASHTABULA Pierpont
Western Reserve ASHTABULA Rock Creek
Wesltern Reserve ASHTABULA Trumbull
Western Reserve ATHENS Coolville
Western Reserve BELMONT Centerville |BEL)
Western Reserve BELMONT Morristown
Western Reserve BELMONT Powhatan Point
Waestern Reserve GEAUGA Bainbridge [GEA]
Western Reserve GEAUGA Chardon
Western Reserve GEAUGA East Claridon
Western Reserve GEAUGA Huntsburg
Western Reserve GEAUGA Middiefield
Waestern Reserve GEAUGA Montyville
Western Reserve GEAUGA Newbury
Western Reserve GEAUGA Parkman
Western Reserve GEAUGA Russell
Western Reserve GEAUGA Thompson
Western Reserve GUERNSEY Cumberland
Western Reserve GUERNSEY Fairview
Western Reserve GUERNSEY Qid Washington
Western Reserve GUERNSEY Quaker City
Western Reserve HARRISON Hapedale
Western Reserve JEFFERSON Bioomingdale
Western Reserve LAKE Madison
Western Reserve LLAKE Pearry
Western Reserve MEDINA Hinckley
Western Reserve MEIGS Chester
Western Reserve PORTAGE Aurora
Western Reserve PORTAGE Hiram
Woestern Reserve SUMMIT Hudson
Western Reserve SUMMIT Northfield
Waestern Resarve SUMMIT Peninsula
Western Reserve SUMMIT Richfieid
Western Reserve SUMMIT Twinsburg
Western Reserve TRUMBULL Mesopotamia
Western Reserve WASHINGTON Little Hocking

X
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
competitive local exchange service by Tennessee Telephone Service, LLC d/b/a Freedom Communications
LSA, LLC ("the Company")} in the calling areas defined herein.

The provision of services is subject to existing regulations and terms and conditions specified in this tariff
and may be revised, added to or supplemented by superseding issues.

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio
Adm.Code 4901:1-5MTSS). These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-
5-03, which is entitled "Telephone Customer Rights and Responsibilities”. These rights and responsibilities
include complaint handling, ordering or changing service, service repair, payment of bills, and
disconnection and reconnection of service.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
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EXPLANATION OF SYMBOLS
The following symbols shall be used in this tariff for the purposes indicated below.
C To indicate changed regulation.
D To indicate discontinued rate or regolation.

To indicate increased rate.

—

M To indicate a move in the location of text.
N To indicate new rate or regulation.
R To indicate reduced rate.
S To indicate reissued matter.
T To indicate a change in text but no change in rate or regnlation,
As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS

ADVANCE PAYMENT

A payment that may be required by a local service provider as a means of being compensated for extraordinary
expenses, including, but not limited 1o, special construction costs associated with a particular service installation.

AGENCY

For 911 or E911 service, the government agency(s) designated as having responsibility for the control and staffing of
the emergency report center.

AUTHORIZATION CODE

A numerical code assigned to a Customer to enable the Company to identify the origin of the call so it may rate and
bill the call.

AUTHORIZED USER

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by the
Company to the customer. The customer {s responsible for all charges incurred by an Authorized User.

ATTENDANT
An operator of a PBX console or telephone switchboard.
BUILDING

A structure enclased within exterior walls or fire walls, built, erected and framed of component strictural parts and
designated for permanent occupancy,

CALL INITIATION
The point in time when the exchange networlk facility is initially allocated for the establishment of a specific call.
CALL TERMINATION

The point in time when the exchange network facility allocated to a specific call is released for reuse by the network.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS (cont'd)

CENTRAL OFFICE

An operating office of the incumbent competitive local exchange company where connections are made between
telephone exchange lines.

CUSTOMER

A person, firm, parinership, limited liability company, corporation, municipality, cooperative association or
organization, governmental agency, or other entity receiving telecommunications services,

DEPICING

DePICing service limits the Company’s customer’s toll access to 101 XXXX and 0- dialing until the customer selects
a different provider or until the toll service provider requests removal of the dePICing service.

EMERGENCY

A situation that appears to present imimediate danger to person or property.

EMERGENCY SERVICE (ENHANCED 611)

Allows customers to reach appropriate emergency services, including police, fire and medical services. Enhanced
911 has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the cofrect
emergency service located closest to the caller. In addition, the Customer's address and telephone information will
be provided to the primary E911 provider for display at the Public Safety Answering Point (PSAP).

E911 SERVICE AREA

The geographic area in which the government agency will respond to all E911 calls and dispatch appropriate
entergency assistance.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LI.C PUCO Tariif No. 1
Issue Date: October 30, 2009 Original Page No. 12

EXPLANATION OF TERMS (conf'd)

E911 CUSTOMER

A governmental agency that is the customer of record and is responsible for all negotiations, operations and payment
of bills in connection with the provision of E911 service.

ERROR

A discrepancy or unintentional deviation by the Company from what is correct or true, An "error" can also be an
omission in records.

EXCHANGE

A area, consisting of one or more central office districts, within which a call between any two points is a local call.
EXCHANGE ACCESS LINE

A ceniral office line furnished for direct or indirect access 1o the exchange system.

FINAL ACCOUNT

A customer's outstanding charges still owed to the Company.

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER

An officer of the United States, a state or a political subdivision of the United States which is empowered by law to

investigate or make arrests for crimes related to communications, or an attorney authorized by law to prosecute those
crimes,

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS (cont'd)

LASTNUMBER REDIAL

Enables a station line nser to redial the last called number by use of an access code rather than dialing the entire
nomber,

LATA

A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the

United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

LOCAL CALL
Any call for which an additional charge, i.e. , toll charge, is not made to the calling or called party.

LONG DISTANMCE CALL

Any telephene call to a destination outside the local calling area, whether inter-ILATA or intra-LATA, and for which
there is a charge beyond that for basic service.

LOCAL CALLING AREA

The area, consisting of one or more central office districts, within which 2 subscriber for exchange service may make
telephone calls without a long distance charge.

LOCAL EXCHANGE CARRIER

A company that furnishes exchange telephone service.
LOCAL SERVICE

Telephone exchange service within a local calling area.
MOVE

The disconnection of existing service at one location and reconnection of the same service at a2 new location in the
same building or in a different building on the same premises,

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS {cont'd

PRESUBSCRIPTION

An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it wishes to
access, without an access code, for completing intral ATA and interLATA toll calls. The sclected Exchange Carrier
is referred to as the End User's Primary Interexchange Carrier (PIC).

RATE CENTER

Company-designated service locations from which service is rendered or rated.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS {(cont'd)

RECURRING CHARGES

The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon
duration of the service.

SERVICE COMMENCEMENT DATE

The first day following the date on which the Company notifies the customer that the requested service or facility is
available for use, unless extended by the Customer's refusal to accept service which does not conform to standards
set forth in the Service Order and this tariff, in which case the Service Commencement Date is the date of the
Customer's acceptance. The Company and Customer may mutually agree on a substitute Service Commencement
Date.

SERVICE ORDER
The written request for Network Services executed by the Customer and the Company in the format devised by the
Company. The signing of a Service Order by the Customer and acceptance by the Company initiates the respective

obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated
from the Service Conmmencement Date.

SERVING CENTRAL OFFICE

The central office from which local service is fumished.

SPEED CALLING

Permits a station line user to dial selected numbers by using fewer digits than normally required. This is

accomplished through the assignment of abbreviated codes to frequently called numbers. The speed calling list is
customer-changeable.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS (cont'd)

TELECOMMUNICATIONS RELAY SERVICE (TRS)

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to
comnunicate freely with the hearing population not using TT or vice versa. A customer will be able to access the
state provider to complete such calls.

TELEPHONE CALL

A veice connection between two or more telephone stations through the public switched exchange system.
TERMINATION OF SERVICE

Discontinuance of both incoming and outgoing service.

TOLL BLOCKING

Allows end users to block direct-dialed long distance calls from their telephones,

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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EXPLANATION OF TERMS (cont'd)

TOLL CALL

Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by the
Company.

UNDERLYING CARRIER

The telecommunications carrier whase network facilities provide the technical capability and capacity necessary for
the provision of toll services.

USER

A customer or any other person authorized by a Customer tc use service provided under this Tariff,

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Qfficer
220 Creekside Drive
Dickson, Tennessee 37035
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Issue Date: October 30, 2009 Original Page No. 1

1.

Competitive Local Exchange Service Regulations

1.1 Undertaking of the Company

The Company undertakes to provide the services in this tariff on the terms and
conditions and at the rates and charges set forth herein. The services in this tariff are
provided on a resale and facilities-based basis. AT&T Qhio and Verizon are the
underlying incumbent local exchange carriers.

The Company is responsible under this tariff only for the services provided herein, and
it assumes no responsibility for any service provided by any other entity, not including
agents of the Company. Customers may use services provided under this tariff to
obtain access to services offered by other service providers. However, this does not
permit the Company to offer any services it purchased from AT&T Ohio on a resale
basis for resale to other carriers.

The Company will provide a toll-free number giving Customers access to service
personnel 24 hours per day, 7 days per week.

The Company will comply with any applicable quality of service requirements
according to Ohio laws and rules.

1.2  Terms and Conditions

Business Customers, not Residential Customers, may be required to enter into written
service orders which shall contain or reference a specific description of the service
ordered, the raies to be charged, the duration of the services, and the terms and
conditions in this tariff. The Business Customer, not Residential Customers, will be
required to execute any other documents as may be reasonably requested by the
Company.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)
1.2 Terms and Conditions {cont'd)
B Business Service is provided for a minimum period of at least one month, 24 hours a

day. A month is considered to have thirty days unless otherwise specified. At the
expiration of the initial terms specified in each service order, or in any extension
thereof, service shall continue on a month to month basis at the then current tariffed,
month to month rates, unless terminated by the Business Customer. Any termination
shall not relieve the Business Customer of its obligation to pay any charges incurred
under the service order and this tariff prior to termination. The rights and obligations
which by their nature extend beyond the termination of the term of the service order
shall survive such termination. Business Services does not include Residential
Customers.

C This tariff shall be interpreted and governed by the laws of the State of Ohio without
regard for the State's choice of laws provisions.

D Another telephone company must not interfere with the right of any person or entity to
obtain service directly from the Company.

E The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

F The Customer has no property right to the telephone number or any other call number
designation associated with services furnished by the Company. The Company
reserves the right to change such numbers, or the central office designation associated
with such numbers, or both, assigned to the Customer, whenever the Company deems
it necessary to do so in the conduct of its business. Nothing in this provision shall be
construed to be inconsistent with number portability requirements.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)
1.2 Terms and Conditions (cont'd)
G In response to a subpoena or investigation or other demand issued or authorized by a

court or government agency, the Company shall provide customer records and related
information without further notice.

1.3 Notification of Service Affecting Activities

A The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in the normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements and routine preventive maintenance. Generally, such activities are not
specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicable to all service-affecting activities. The
Company will work cooperatively with the Customer to determine reasonable
notification requirements. With some emergency or unplanned service affecting
conditions, such as an outage resulting from cable damage, notification to the Customer
may not be possible.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37033
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i. Competitive Local Exchange Service Regulations (cont'd)
1.4  Provision of Services
A The Company will make reasonable efforts 10 make available services to a Customer on

or before a particular date, subject to the provisions of and compliance by the
Customer with the regulations contained in this tariff. The Service installation shall be
completed within five business days after a service order is placed. Company will
credit in accordance with the Minimum Telephone Service Standards (MTSS) as
codified in Chapter OAC 4901:1-5 of the Ohio Administrative Code (OAC).

B The Company shall use reasonable efforts to maintain the services that it furnishes to
the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair
or otherwise interfere with any of the services provided by the Company, except upon
the written consent of the Company. The Customer may not permit others to
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the
services provided by the Company, except upon the written consent of the Company.

C The furnishing of service under this tariff is subject to the availability of all the
necessary facilities.

D Customer bears all responsibility in the event they utilize equipment not approved or
authorized by the Company. Customer shall supply all electrical power and other
utilities necessary to operate or use the services provided.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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1. Competitive I.ocal Exchange Service Regulations (cont'd)
1.4  Provision of Services (cont'd)
E The Company shall not be responsible for the installation, operation, or maintenance of

any Customer provided communications equipment. Where such equipment is
connected to the services furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of services offered under this taritf and to
the maintenance and operation of such services. Beyond this responsibility, the
Company shall not be responsible for:

(i) the transmission of signals by Customer provided equipment or for the
quality of, or defects in such transmission; or

(i)  the reception of signals by Customer provided equipment; or

(iii)  network control signaling where such signaling is performed by
Customer provided network control signaling equipment.

F At the Customer's request, instaliation and/or maintenance may be performed outside
the Company's regular business hours or in hazardous locations. In such cases,
charges based on cost of the actual labor, material or other costs incurred by or
charged to the Company will apply. If installation is started during regular business
hours, but at the Customer's request extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Mait Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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L, Competitive Local Exchange Service Regulations (cont'd)
1.5 Directory Listings
A The Company will, as a service to the Customer, arrange for Jisting of Customer's

phone number in the local white pages telephone directories, such listing to consist of
one line of standard type. The Company's liability with respect to directory listings is
in accordance with the Minimum Telephone Service Standards (MTSS) as codifted in
Chapter OAC 4901:1-5 of the Ohio Administrative Code (OAC). Customer must
contact its yellow pages representative concerning its advertising in yellow pages
directories.

B When a Customer with a nonpublished telephone number, as defined herein, places a
call to Emergency 911 Service, the Company will release the name and address of the
calling party, where such information can be determined, to the appropriate local
governmental authority responsible for the Emergency 911 Service upon request of
such governmental authority. By subscribing to service under this tariff, Customer
acknowledges and agrees with the release of information as described above.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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I Competitive Local Exchange Service Regulations (cont'd)

1.6 Interruptions in Service
An interruption is deemed to have occurred when the phone lines of the underlying
provider are inoperative. If a Cusiomer reports a facility, service or circuit to be
inoperative but declines to release it for testing and repair, it is considered to be
impaired, but not interrupted.
1.6.1 Temporary Suspension for Maintenance
A The Company's underlying provider shall have the right to make
necessary repairs or changes in its services at any time and will have the right to
suspend or interrupt service temporarily for the purpose of making the
necessary repairs or changes in its system. When such suspension or
interruption of service for any appreciable period is necessary, the Company
will give the Customers who may be affected reasonable notice thereof as
circumstances will permit, and will perform the work with reasonable diligence,
and if practicable, at times that will cause the Customer the least inconvenience.
When the Company's services are being repaired or changed, it shall take
appropriate precautions to avoid unnecessary interruptions of Customer's
service.
1.6.2 Credit Allowance for Interruptions
All requirements for the credit allowances for interruptions of service will be
consistent with the Minimum Telephone Service Standards (MTSS) as codified
in Chapter OAC 4901:1-5 of the Ohio Administrative Code (OAC).

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7 Obligations of the Customer

A The Customer shall be responsible for:
(i) the payment of all applicable charges pursuant to this tariff;

{(11) providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at which
Company employees and agents shall be installing or maintaining the
Company's services.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creckside Drive
Dickson, Tennessee 37035
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7 Obligations of the Customer {cont'd)

1.7.1 Claims

A With respect to any service provided by the Company, Customer shall
indemnify, defend and hold the Company harmless from and against all claims,
actions, damages, liabilities, costs and expenses, including reasonable attorney's
fees for:

(i) Any loss, destruction or damage to property of the Company or
any third party, or the death or injury to persons, including, but
not limited to employees or invitees of either party, to the extent
caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives
or invitees; or

(i)  Any claim, loss, damage, expense or liability for infringement of
any copyright, patent, trade secret, or any proprietary or
intellectual property right of any third party, arising from any act
or omission by Customer, including, without limitation, use of
the Company's services in a manner not contemplated by the
agreement between the Customer and the Company.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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Issue Date: October 30, 2009 Original Page No. 10

1. Competitive Local Exchange Service Regulations (coni'd)

1.7

Obligations of the Customer (cont'd)

1.7.2 Station Equipment

A The Customer is responsible for providing and maintaining any terminal
equipment on the Customer premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the
Customer. All such terminal equipment must be registered with the FCC under
47 C.E.R., Part 68 and all wiring must be installed and maintained in
compliance with those regulations. The Company will, where practicable,
notify the Customer that temporary discontinuance of the use of a service be
required; however, where prior notice is not practicable, nothing contained
herein shall be deemed to impair the Company's right to discontinue forthwith
the use of a service temporarily if such action is reasonable under the
circumstances. In case of such temporary discontinuance, the Customer will be
promptly notified and afforded the opportunity to correct the condition which
gave rise to the discontinuance, credit allowance for service interruptions as set
forth in Section 1.6.2 is not applicable.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No, 1

Section 1
Issue Date: October 30, 2009 Original Page No. 11
1. Competitive Local Exchange Service Regulations (cont'd)
1.7  Obligations of the Customer {(coni'd)
1.7.3 Interconnection of Facilities
A Any special interface equipment necessary to achieve compatibility

between the facilities used by the Company for furnishing competitive local
exchange service, and the channels, facilities or equipment of others may be
provided at the Customer's expense. Customer shall be liable for damages
resulting from Customer's use of non-compatible equipment.

B Local services may be connected to the services or facilities of other
communication carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communication carriers that are
applicable to such connections.

C Services furnished under this tariff may be connected to Customer
provided terminal equipment in accordance with the provisions of this tariff.

As Approved in Case No. (9-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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Section 1
Issue Date: October 30, 2009 Original Page No. 12
1. Competitive Local Exchange Service Regulations {(cont'd)
1.7 Obligations of the Customer (cont'd)
1.7.4 Inspections
A Upon reasonable notification to the Customer, and at a reasonable time,

the Company may make such tests and inspections as may be necessary to
determine that the customer is complying with the requirements set forth in
Section 1.4 for the installation, operation, and maintenance of Customer-
provided facilities. These inspections are to be completed within a time
agreeable by both parties. No credit will be allowed for any interruptions
occurring during such inspections.

B If the protective requirements for the Customer-provided equipment are
not being complied with, the Company may take such action as it deems
necessary to protect its services and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice the customer must take this corrective action.
Within ten days of receiving this notice the customer must take this corrective
action and notify the Company of the action taken. If the Customer fails to do
this, the Company may take whatever additional action is deemed necessary,
including the suspension of service, to protect its services and personnel from
harm. The Company will, upon request twenty-four (24) hours in advance,
provide the Customer with a statement of technical parameters that the
Customer's equipment must meet.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37033
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Section 1
Issue Date: October 30, 2009 Original Page No. 13
1. Competitive Local Exchange Service Regulations (cont'd)
1.8  Payment Arrangements
A All requirements for establishment of credit/depaosits will be in

compliance with the Minimum Telephone Service Standards (MTSS) as codified
in Chapter OAC 4901:1-5 of the Ohio Administrative Code (OAC).

1.8.1 Bills and Collection of Charges

A All requirements for billing will be in compliance with the Minimum
Telephone Service Standards (MTSS) as codified in Chapter OAC 4901:1-5 of
the Ohio Administrative Code (OAC).

B For new customers or existing customers or existing customers whose
service is disconnected, the charge for the fraction of the month in which
service was furnished will be calculated on a pro rata basis. For this purpose,
gvery month is considered to have 30 days.

C A late payment charge of 1.5% is not applicable to subsequent rebilling
of any amount to which a late payment charge has already been applied. Late
charges are to be applied without discrimination.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCQO Tariff No. 1
Section 1

Issue Date: October 30, 2009 Original Page No. 14

1. Competitive Local Exchange Service Regulations (cont'd)

1.8 Payment Arrangements (cont'd)

1.8.1 Bills and Collection of Charges (cont'd)

D A fee of $25.00 will be charged whenever a check or draft presented for
payment for service is not accepted by the institution on which it is written. The
Company may waive the returned check charge under appropriate
circumstances.

E If Customer chooses to place information services provider (ISP) calls or
receives calls via a non-Tennessee Telephone Service, LI.C d/b/a Freedom
Communications USA, LLC affiliated carrier, customer will be liable for all
charges related to such calls; including without limitation, charges billed to the
Company or Customer by ISP or other carriers, any applicable rebilling charge
and charges for any service provided by the Company or its affiliates.

F The Company's bills and billing practices in accordance with the
Minimum Telephone Service Standards (MTSS) as codified in Chapter OAC
4901:1-5 of the Ohio Administrative Code (OAC).

1.8.2 Dispuied Bills

A The Customer shall notify the Company of any disputed items on a bill
within a reasonable period of time after receipt of the bill. The existence of a
disputed amount does not relieve the customer of their obligation to pay current
charges. If the Customer and the Company are unable to resolve the dispute to
their mutual satisfaction, the Customer may file a complaint with the
Commission in accordance with the Commission's rules of procedure.

As Approved in Case No. 09-0002-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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Section 1

Issue Date: October 30, 2009 Original Page No. 15

1. Competitive Local Exchange Service Regulations (cont'd)
1.8  Payment Arrangements (cont'd)
B The date of the dispute shall be the date the Company receives sufficient
documentation to enable it to investigate the dispute,
C The date of the resolution is the date the Company completes its
investigation and notifies the Customer of the disposition of the dispute.
Tennessee Telephone Service, LLC d/b/a Freedom Communications
USA, LLC
220 Creekside Drive
Dickson, Dickson 37035
(877) 739-9900
D If you have a complaint that is not resolved after you have called the
Company or for general utility information, residential and business customers
may contact the Ohio Public Utilities Commission for assistance at | -800-686-
7826 (toll free) or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00
p.m. weekdays, or at Www.puco.ohio.gov.
Service Monitoring and Enforcement Department
Public Utilities Commission of Ohio
180 E. Broad Street
Columbus, OH 43215
Toll Free: (800) 686-7826
E Residential customers may also contact the Ohio Consumers’ Counsel
for assistance with complaints and utility issues at 1-877-742-5622 (toll free)
from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org.
The Company will not collect attorney fees or court costs from Customers.
As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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Tennessce Telephone Service, LLC d/bfa Freedom Communications USA, LLC PUCO Tariff No. 1
Section 1
Issue Date: October 30, 2009 Original Page No. 16

1. Competitive Local Exchange Service Regulations (cont'd)

1.9 Discontinuance of Service

1.9.1 Discontinuance of Service by the Company

A All requirements for discontinuance of service will be in
compliance with the Minimum Telephone Service Standards (MTSS) as
codified in Chapter CAC 4901:1-5 of the Ohio Administrative Code
(OAC).

B The discontinuance of service by the Company pursuant to this
section does not relieve the Customer of any obligation to pay the
Company for charges due and owing for any service(s) as requested by
the Customer up to discontinuance of service,

C Upon the Company's discontinuance of service to Customer
pursuant to this section, all applicable charges shall become due. This is
in addition to all other remedies that may be available to the Company at
law or in equity or under any other provision of this tariff.

D For purposes of this section (1.9.1), all regulated telephone
services provided by the Company shall be defined as local service.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2000
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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Tennessee Telephone Service, LLC d/b/fa Freedom Communications USA, LLC

Issue Date: October 30, 2009

1. Competitive Local Exchange Service Regulations (cont'd)

1.9  Discontinuance of Service (cont'd)

1.9.2 Discontinuance of Service by Customer

Cancellation by the customer will be in accordance with the Company's Service
Requirements Form, Page 2 and in accordance with the Minimum Teiephone
Service Standards (MTSS) as codifted in Chapter OAC 4901:1-5 of the Ohio

Administrative Code (OAC).

As Approved in Case No, 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1

Section 1
Issue Date: October 30, 2009 Original Page No. 18
1. Competitive Local Exchange Service Regulations (cont'd)
1.10  Restoral of Service
A When Customer's service has been permanently disconnected in

accordance with this tariff and the service has been finalized through the
completion of 2 Company service order, service will be re-established
only upon the basis of an application for new service.

B Unless prevented by circumstances beyond the company's control or uniess
a subscriber requests otherwise, the company shall reconnect previously
disconnected service by five p.m. on the next business day following
either:

(1) Receipt by the company or its authorized agent of the full
amount in arrears for which service was disconnected, or upon
verification by the company that conditions which warranted
disconnection of service have been eliminated; or

(2) Agreement by the company and the subscriber on a deferred
payment plan and a payment, if required, under the plan.

Before restoring service under this rule, the company may not insist upon
payment of any amount that has not been included on a notice of
disconnection inchiding a reconnection fee of $10.00.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1

Section 1

Issue Date: October 30, 2009 Original Page No. 19

L. Competitive Local Exchange Service Regulations {cont’d)

1.11

A

1.12

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or
duties in connection with the services and facilities provided by the Company
without the written consent of the other party, except that the Company may
assign its rights and duties, upon the approval, with an appropriate application
with the PUCO, (i) to any subsidiary, parent Company affiliate of the
Company; (ii) pursuant to any sale or transfer of substantially all the assets of
the Company; or (iii) pursuant to any financing, merger or reorganization of the
Company.

Notices and Communications

The Customer shali designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separaie address to which the Company's bills
for service shall be mailed.

The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate an address on the bill for service to which the
Customer shall mail payment for that bill.

All notices or other written communications required to be given pursuant to
this tariff will be in writing. Notices and other communications of either party,
and all bills mailed by the Company, shall have been presumed to have been
delivered to the party on the third business day following the deposit of the
notice, communication or bill with the U.S. Mail or a private delivery service,
prepaid and properly addressed, or when actually received or refused by the
addressee, whichever comes first.

As Approved in Case No. 09-0602-TP-ACE Eftective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1
Section 1
Issue Date: October 30, 2009 Original Page No. 20

1. Competitive Local Exchange Service Regulations (cont'd)

D The Company or Customer shall advise the other patty of any changes to the
addresses designated for notices, other communications or billing, by following
the procedures for giving notices set forth herein.

1.13 Promotional Oifers

A The Company may, from time to time, make promotional offerings of its
services. The promotional offerings may be limited as to the duration, the date
and times of the offering and the locations where the offerings are made and
shall be conducted in accordance with the provisions of state rules and
regulations. The only limitation upon a promotional offering shall be that the
waiver of any charges other than a nonrecurring charge shall be limited to 90
calendar days on a per customer basis. All promotions will be added to the
tariff as an addendum to the price list.

1.14 Customer Service

A Customer service personnel are available twenty-four (24) hours a day, seven
days a week and may be reached toll-free.

As Approved in Case No. 09-0602-TP-ACE Effective Date: October 17, 2009
Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. |
Section 2
Original Page No. 1

2 Service Descriptions and Rates
General
A Tennessee Telephene Service, LLC d/b/a Freedom Communications USA, LLC's local

service enables the business Customer fo:
() receive calls from other stations on the public switched telephone network;
{ii) place calls to other stations on the public switched telephone network;

(ii1) access the Company's business office for service related assistance; access
directory assistance for the local calling area; access toll free
telecommunications services; access enhanced 911 services for emergency
calling; access Telephone Relay Service; and

(iv) access the interexchange network. A Customer may presubscribe to the carrier
of their choice for interLATA and intralLATA calling, or Customer may access
a provider on an ad koc basis by dialing the provider's Carrier Identification
Code (10XXX).

B Calls to information service providers (900/976) will be automatically blocked on a per
line basis. The Customer may have the blocking removed pursuant to FCC rules.

The Company will mirror the entire ILEC exchanges for both serving areas and local calling
areas as stated in the tariffs of AT&T Ohio and Verizon.

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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Section 2

Original Page No. 2

2 Service Description and Rates (cont'd)

2.1 Proposed Service Area — AT&T
OHIO SERVICE AREA
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As Approved in Case No. 09-0602-TP-ACE
Issue Date:  October 30, 2009 Effective Date; October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2.1 Proposed Service Area — Verizon
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As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date; October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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Section 2
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2 Service Descriptions and Rates (cont'd)

2.2

A

Feature Descriptions

The Company's competitive local exchange services have a variety of available features
that let the Customer design a service tailored to meet their needs. Below are feature
descriptions.

Caller ID with Number

Allows for the automatic delivery of a calling party's number to the called customer.
The telephone number is displayed on customer-provided equipment. If the Customer
has call waiting on the same line, they will hear the call waiting tone, but the new
incoming call number will not be displayed.

Caller ID Blocking Per Line

Provides default blocking of delivery of the calling customer's telephone number.
Blocking can be deactivated by the customer by dialing an access code before each call.
When the customer hangs up, the default blocking is reinstated.

Caller 1D Blocking Per Call

Provides blocking of delivery of the calling customer's telephone number on a per call
basis. Blocking can be activated by the customer dialing an access code before each
call.

Caller ID - Deluxe

Permits the end-user to view a Directory Name and Directory Number of the calling
party on incoming telephone calls. Information is displayed on a specialized CPE not
provided by the Company. The feature also provides the date and time of each incoming
call. It is the responsibility of the Customer to provide the necessary CPE. In some
situations, the calling party’s city and state may be displayed rather than a Directory
Name, depending on available call data.

As Approved in Case No. 09-0602-TP-ACE

Issue Date:

October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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Section 2
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2 Service Descriptions and Rates (cont'd)

2.2 Feature Descriptions (cont'd}

Call Block

Allows the end-user to automatically block incoming calls from up to six end-user pre-
selected telephone numbers programmed into the feature’s screening list. Callers whose
numbers have been blocked will hear a recorded message stating that their call has been
blocked. The end-user controls when the feature is active, and can add or remove calling
numbers from the feature’s screening list.

Call Forward

This optional feature allows all calls directed to a telephone number to be routed o a
user defined telephone number. The user can activate/deactivate Call Forward and
define a telephone number where ali calls will be forwarded. Calls cannot be
forwarded to an International Direct Distance Dialing (IDDD) number.

Call Return

Allows the Customer to return a call to the last incoming call whether answered or not.
Upon activation, it will redial the number automatically and continue to check the number
every 45 seconds for up to 30 minutes if the number is busy. The Customer is alerted
with a distinctive ringing pattern when the busy number is free. When the Customer
answers the ring, the call is then completed, The calling party’s number will not be
delivered or announced to the call recipient under any circumstances.

Call Waiting - Deluxe

Allows the end-user to control the treatment applied to incoming calls while the Customer
is off-hook on an existing call. This feature includes the capabilities of Call Waiting Basic
plus additional call treatment options. Treatment options offered with Call Waiting
Deluxe include:

Answer the waiting call and placing the first party on hold;

Answer the waiting call and disconnecting from the first party;

Direct the waiting caller to hold via a recording

Forward the waiting caller to another location (e.g., voice mailbox or telephone
answering service)

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Descriptions and Rates (cont'd)

2.2

Feature Descriptions (cont'd)

Full utilization of Call Waiting Deluxe requires specialized CPE not provided by the
Company. It is the responsibility of the Customer to provide the necessary CPE. The
end-user must have Caller ID Basic or Deluxe for display of calling party identification
information for waiting calls. The end-user must have a Call Forwarding don’t Answer
feature active in order to forward a waiting call to another location.

Speed Dial
This optional feature allows a Customer to designate up to six numbers to be called by
dialing a code.

Three Way Calling .

Allows a user to add a third party to an existing conversation without expensive
conferencing equipment. This feature also allows a user to place a call on hold in order
to make a consultation call on the same line. When the consultation call is completed
the user hangs-up or depresses the flash key on the telephone and is reconnected to the
original conversation.

As Approved in Case No. 09-0602-TP-ACE

Issue Date:

October 30, 2009 Effective Date; Qctober 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Descriptions and Rates (cont'd)

2.2 Feature Descriptions (cont'd)

Reserved For Future Use

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37033
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2. Service Description and Rates (cont'd)

2.3 Reserved For Future Use

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: Qctober 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2.4 Business Line Service

A Business Line service offers the Customer a choice of billing options, and a host of
optiona) features.

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Descrintion and Rates (cont'd)

2.4 Reserved For Future Use

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effeciive Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates

2.5 Features

For feature descriptions, see Section 2.2 and feature rates, see Section 3.2

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates {cont'd)

2.6 Installation Fees

A A non-recurring installation fee will be assessed when a new line is added to a new or
existing account. Customers will have the option to spread the installation fee over a
three month period in accordance with the Minimum Telephone Service Standards
(MTSS) as codified in Chapter OAC 4901:1-5 of the Ohio Administrative Code
(OAC).

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creckside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2.7 Directory Listings

2.7.1 Description

Directory listing will be provided in accordance with Section 1.5 of this tariff. The following
types of listings are available:

() Primary Listing. A primary listing contains the name of the Customer, or the
name under which business is regularly conducted, as well as the address and telephone
number of the Customer. Primary listings are provided at no charge;

Residential: $0.00

(i) Additional Listings. Additional listings are available only in the names of
Authorized Users of the Customer's service, as defined herein;

Residentjal: $2.00

(i)  Non-Published Listings. MNonpublished listing are not printed in directories nor
are they available from directory assistance. Nonpublished listings are subject to the provisions
set forth in Section 1.5;

Residential: $5.00

(iv) Mon-Listed Numbers. Non-listed numbers are those which provide for the
omission or deletion of the Customer's listing from the telephone directory, Such listings are
available from directory assistance;

Residential: $5.00

As Approved in Case No. (9-0602-TP-ACE
Issue Date: October 30, 2000 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2 Service Description and Rates (cont'd)

2.8 Directory Assistance

A The Customer may access Directory Assistance for the purpose of determining phone
numbers within its local calling area by calling the Directory Assistance Operator. A
monthly allowance of one call to Directory Assistance per acccunt is allowed at no
charge. A maximum of two number requests per call will be allowed.

B The Customer will have the option of utilizing Directory Assistance Call Completion
for the option of placing a call 10 the number requested.

2.8.1 Residential Rates

For all calls to directory assistance beyond the monthly allowance specified above, the
following charge will apply per call:

$1.00

For all reguests for Directory Assistance Call Completion, the following additional
charge will apply:

$.40

As Approved in Case No. 09-0602-TP-ACE

Issue Date:

October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)

2.8 Directory Assistance

2.8.2 Directory Assistance Credits

A Credit will be given for calls to Directory Assistance as follows:

(i) The Customer experiences poor transmission or is cut-off during the call; or
(i) The Customer is given the incorrect telephone number.

B To obtain credit, the Customer must contact its Customer Service representative.

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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2 Service Description and Rates (cont'd)
2.9 Traditional Operator Services
29.1 General

A The Customer has the option of contacting the incumbent competitive
lacal exchange company operator for general information, such as
dialing instructions, country or city code information and Customer
Service 800 numbers. The Customer may obtain the assistance of an
incumbent competitive local exchange olperator to complete competitive
local exchange telephone calls in the following manner:

6)] Third Party Billing. Provides the Customer with the ability to
charge 4 local call to a third number which is different from the called
or calling party. The party answering at the third number has the
option to refuse acceptance of the charges in advance or when queried
by the operator;

Residential Per Call Service Charge: $3.00

(i) Collect Calls, Provides the Customer with the capability to
charge a call to the called party. On the operator announcement of a
collect call, the called party has the option to refuse acceptance of
charges in advance or when queried by the operator;

Residential Per Call Service Charge: $3.00
(i) Calling Cards. Provides the Customer with the capability of
placimg a call using a credit card of an interexchange carrier with or
without the assistance of an operator;

Residential Per Call Service Charge: $3.00
(iv) Person to Person. Calls completed with the assistance of an

operator to a particular Station and person specified by the caller. The
call may be billed to the calied party;

Residential Per Call Service Charge: $3.00

) Station to Station, Calls completed with the assistance of an
operator to a particular Station. The call may be billed io the calted

party.
Residential Per Call Service Charge: $3.00

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1
Section 2
Original Page No. 17

2 Service Description and Rates (cont'd)

2.10  Toll Disconnection
Please see section 1.9 for regulations pertaining to disconmection.
2.10.1 DePICing

Manual Process - $5.50
Electronic Process - $1.25

If a subscriber changes both the InterLata and Intral.ata presubscribed interexchange
carrier at the same time, 50% of the otherwise applicable IntraLata presubscription
change charge will apply.

2.11  Residential Feature Packages

Maximum
Standard Package $19.95 $25.00

Package includes: Unlimited local calling
Basic Package $34.95

Package includes: Call Waiting Deluxe and Caller D Deluxe

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1
Section 2
Original Page No. 18

2 Competitive Local Exchange Service Price List (cont'd)

2.11  Residential Feature Packages (Contd)

Value Package $*

Package includes: Call Waiting Deluxe, Caller ID Deluxe*
Enhanced Package $*

Package includes: All deluxe & touch * features*
Lata Wide Enhanced Package $*

Package includes: All deluxe & touch * features
Total Package $*

Package incluees: All deluxe & touch * features®

Maximunl

$60.00 fee for new service or conversion fee $70.00
Additional features available:
Non published number $ 5.00

Inside Wire Maintenance $ 6.95 Residential per line
$ 8.95 Residential up to 5 lines

* This package is only available with detariffed service (i.e. long distance) and can be found
with a complete description along with the price on the Company’s website at www.freecomusa.com.

As Approved in Case No. 09-0602-TP-ACE
Issue Date:  October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Qfficer
220 Creekside Drive
Dickson, Tennessee 37035
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Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1
Section 2
Original Page No. 19

2.12  Service Connection Assistance

A General

Service Connection Assistance is a telephone assistance program that
provides certain eligible residential customers requesting local
exchange service with the following benefits:

«  Waiver of applicable deposit requirements under 1.8.1, Section 1 of
this tariff.

»  Full or partial waiver up to $60.00 of applicable service connection
charges for establishing or re-establishing local exchange service as
described in Section 2 of this tariff (Service Connection Assistance does
not apply to network wiring charges).

B Regulations

1 Service Connection Assistance is a basic local exchange residential
service offering available to customers who are currently participating
in one of the following assistance programs:

a. Home Energy Assistance Program (HEAP);

b. Supplemental Security Income (SSI) under Title X VI of the Social
Security Act;

¢. Food Stamps;

d. Federal Public Housing or Section 8 Assistance; or

e. Medical Assistance under Chapter 5111 of the Ohio Revised Code
(Medicaid).

f. The National School Lunch Program

g. Obio Works First (formerly AFDC)/Temporary Assistance to
Needy Families (TANF)

As Approved in Case No. 09-0602-TP-ACE
Issue Date:  October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Temessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1
Section 2
Original Page No. 20

2 Service Description and Rates (cont'd)

2 The Telephone Company shall require, as proof of eligibility for
Service Connection Assistance, a documeni signed by the customer,
certifying under penalty of perjury that the customer is receiving
benefits from one of the programs identified in Paragraph 2.B.1.above;
identifying the specific program or programs from which the customer
receives benefits.

3 Customers of Service Connection Assistance cannot be a dependent
(as defmed by the Federal Income Tax Code) under the age of 60,

4 Service Connection Assistance is available for all grades of service.

5 Service Connection Assistance is available for a single telephone line
at the customer’s principal place of residence,

6 Service Comnection Assistance shall be available to eligible customers
not more than once in a one-year period at the same address.
Customers must pay or make arrangements to pay to the Telephone
Company any outstanding bills for regulated telephone services in the
customer's name, and no other member of the household may owe
money for such services previously provided at the customer's current
address.

7 Service Connection Assistance customers are not restricted on the
optional services to which they may subscribe.

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, L1.C Ohio Tariff No. 1
Section No. 3
Issue Date; October 30, 2009 Original Page No. 1

3 Competitive Local Exchange Service Price List (cont'd)

3.1 Advanced Features

A, Reserved For Future Use

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedem Communications USA, LLC Ohio Tariff No. 1
Section No. 3
Issue Date: October 30, 2009 Original Page No. 2

3 Competitive Local Exchange Service Price List (cont'd)

3.1  Advanced Features (cont'd)

B. Reserved For Future Use

As Approved in Case No. 09-0602-TP-ACE
Issue Date:  October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC dfb/a Freedom Communications USA, LLC Ohio Tariff No. 1
Section No. 3

Issue Date: October 30, 2009 Original Page No. 3
3 Competitive Local Exchange Service Price List (cont'd)
Maximum
3.2 Insufficient Fund Charge $25.00 $30.00
33 Service Charge $19.50

Any changes on the account —
name change, plan change,
number change or to add a feature

As Approved in Case No. 09-0602-TP-ACE
Issue Date: October 30, 2009 Effective Date: Qctober 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC PUCO Tariff No. 1

4

Section No. 4
Qriginal Page No. 1

Intrastate Interexchange Telecommunications Services

4.1

4.2

Undertaking of the Company

This tariff contains the regulations applicable to intrastate interexchange
telecommunications services provided by the Company for telecommunications between
points within the State of Ohio. All terms and conditions herein will comply with Ohio
Minimum Telephone Service Standards. Services are furnished subject to the
availability of facilities and subject to the terms and conditions of this tariff in
compliance with limitations set forth in the Commission rules. The Company's services
are provided on a statewide basis and are not intended to be limited geographically. The
Company offers service to all those who desire to purchase service from the Company
congistent with all of the provisions of this tariff. Customers interested in the Company's
services shall file a service application with the Company which fully identifies the
Customer, the services requested and other information requested by the Company. The
Company may act as the Customer's agent for ordering access connection facilities
provided by other carriers or entities when autherized by the Customer, to allow
connection of a Customer's location to a service provided by the Company. The
Customer shall be responsible for all charges due for such service arrangement.

The services provided by the Company are not part of a joint undertaking with any other
entity providing telecommunications channels, facilities, or services, but may involve the
resale of the Message Toll Services (MTS) and Wide Area Telecommunications Services
(WATS) of underlying common carriers subject to the jurisdiction of this Commission.

Service Offerings

A complete description of the intrastate interexchange telecommunications services,
rates & terms and conditions that are offered by the Company czn be found on the
Company’s website at www freecomusa.com.

As Approved i Case No. 09-0602-TP-ACE

Issue Date:

October 30, 2009 Effective Date: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035
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TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 1

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLICABLE TO THE PROVISION OF
SWITCHED ACCESS PROVIDER SERVICES
OF
TENNESSEE TELEPHONE SERVICE, LL.C
D/B/A FREEDOM COMMUNICATIONS USA, LLC

This tariff contains the descriptions, regulations and rates applicable to the furnishing of competitive
access service and facilities for telecommunications services provided by Tennessee Telephone Service,
LLC d/b/a Freedom Communications USA, LLC within the State of Ohio. This tariff is on file with

the Public Utilities Commission of Ohio, and copies may be inspected, during normal business
hours, at the company's principal place of business,

Issued: October 30, 2009 Effective: October 17, 2009

Issued by: Matt Davis, Chief Executive Officer
220 Creckside Drive
Dickson, Tennessee 37035
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TENNESSEE TELEPHONE SERVICE, LL.C Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 2

CHECK SHEET
Sheets of this rate sheet are effective ag of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise ali changes from the original rate sheet and are
currently in effect as of the date on the bottom of this sheet.

Page Number Revision Page Number Revision Page Number Revision
1 Original 21 Original 41 Original
2 Original 22 Original 42 Original
3 Original 23 QOriginal 43 Original
4 Qriginal 24 Original 44 Original
5 Original 25 QOriginal 45 Original
6 Original 26 Original 46 Original
7 Original 27 Original 47 Original
8 Original 28 Original 48 Original
9 Original 29 Original 49 Original
10 Original 30 Original 50 Original
11 Original 31 Original 51 Original
12 Original 32 Original 52 Original
13 Original 33 Original 53 Original
14 Original 34 Original 54 Original
15 Original 35 Original 55 Original
16 Original 36 Qriginal 56 Original
17 QOriginal 37 Originai 57 Original
18 Original 38 Original 58 QOriginal
19 Original 39 Original 59 Original
20 Original 40 Original 60 Original
61 Original
62 Original
63 Original
64 Original
65 Original
66 Original
67 Original
68 Original
69 Original
70 Original
71 Original
72 Original
73 Original
74 Original
75 Original
76 Original
77 Original
Issued: Qctober 30, 2009 Effective: October 17, 2009
Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035
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TENNESSEE TELEPHONE SERVICE, LLC Tariff Ne. 2

D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 4
SYMBOLS
The following are the only symbols used for the purposes indicated below:
C- To signify changed listing, rule, or condition which may affect rates or charges.
D- To signify discontinued material, including listing, rate, rule or condition.
I- To signify increase.
L- To signify material relocated from or to ancther part of the tariff schedules with no

change in text, rate, rule or condition.
N- To signify new material including listing, rate, rule or condition.

R- To signify reduction

T- To signify a change in wording of text but not change in rate, rule or condition.
Issued: October 30, 2009 Effective: October 17, 2009
Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive

Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LL.C Tariff No. 2

D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 5
RATE SHEET FORMAT
A Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are

numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet
is added between sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.
These numbers are used to determine the most current sheet version on file with the Commission. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
periods, deferrals, etc. the Commission follows in its rate sheet approval process, the most current sheet
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the
sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to the next higher level;

2.
2.1

2.1.1

2.1.1.A.

2.1.1.AL.
2.1.1.A.1.(a)
2.1.1.A.1.(a).L
2.1.1.A.1.(a).LGQ).
2.1.1.A.1.(a).LG).(1).

Issued: October 30, 2009 Effective: October 17, 2009

Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennesses 37035



TENNESSEE TELEPHONE SERVICE, LLC Taritf No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 6

SECTION 1 — DEFINITIONS
Certain terms used generally throughout this rate sheet for the Access Services of this Company are
defined below.

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. The seven
digit code has the form 950-XXXX or 101XXX3{.

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of
originating or terminating communications.

Access Service Request (ASR): The industry service order format used by Access Service Customers and
access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution
function for originating or terminating traffic between local switching centers and Customers' premises.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use
Access Services.

Carrier or Commeon Carrier: See Interexchange Carrier or Exchange Carrier.

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local
exchange service in the state.

Commission: The Public Utilities Commission of Ohio.

Common Channel Signaling (CCS): A high-speed packet switched communications network which is
separate (out of band) from the public packet switched and message networks. It is used to carry
addressed signaling messages for individual trunk circuits and/or database related services between
signaling points in the CCS network.

[ssued: October 30, 2009 Effective: October 17, 2002

Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LL.C Original Sheet No. 7

SECTION 1 - DEFINITIONS, (Cont'd.)

Company: Tennessee Telephone Service, LLC d/b/a Freedom Communications USA, LLC., or
Temnessee Telephone, issuer of this rate sheet

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations
over Company-switched local exchange services constitutes a Constructive Order by the Customer to
purchase switched access services as described herein. Similarly the selection by a Company's End User
of the Customer as the presubscribed IXC constifutes a Constructive Order of switched access by the
Customer.

Customer; The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state.

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855,
860, 877, or 888 as available) is used.

End User: Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching
center.

Exchange Carrier; Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service.

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service
Request from the Customer and commitment by the Company of a Service Date.

Issued: October 30, 2009 Effective: October 17, 2009

Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennesses 37035



TENNESSEE TELEPHONE SERVICE, LL.C Tariff No, 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 8

SECTION 1 - DEFINITIONS, (Cont'd.)

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership, association,
joint stock company, trust, governmental entity or corporation engaged in state or foreign communication
for hire by wire or radio, between two or more exchanges.

LATA: A local access and transport area established pursuant to the Modification of Firal Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for
the provision and administration of communications services.

Line Information Data Base (LIDB) : The data base which contains base information such as telephone
numbers, calling card numbers and associated billed number restriction data used in connection with the
validation and billing of calls.

Local Access: The connection between a Customer's premises and a point of presence of the Exchange
Carrier.

Local Switching Center: The switching center where telephone exchange service Customer station
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks,

Meet Point: A point of interconnection that is not an end office or tandem.

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that
each Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its
respeclive rate sheet,

Issued: October 30, 2009 Effective: October 17, 2009

Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 9

SECTION 1 - DEFINITIONS, (Cont'd.)

Network Services: The Company's telecommunications Access Services offered on the Company's
Network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to
charges for construction, installation, or special fees, for which the Customer becomes liable at the time
the Service Order is executed.

Off-Hook: The active condition of Switched Access or a telephone exchange service line.

Optional Expanded Area Service Traffic (OEAS): Optional service found in large urban areas financed by
separate charge on end users that elect service as defined by a tariffed approved by the Commission.

On-Hook: The idle condition of switched access or a telephone exchange service line.

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call
control and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to
the Company's Network.

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on
contiguous property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an End User may select and designate to the Company an
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both
intralLATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User's
Primary Interexchange Carrier (PIC).

Issued: October 30, 2009 Effective: October 17, 2009

Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LI.C Original Sheet No. 10

SECTION 1 - DEFINITIONS, (Cont'd.)

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an Access Service Request by
the Customer in the manner specified in this rate sheet.

Service(s): The Company's telecommunications Access Services offered on the Company's Network.
pany y

Signaling Point of Interface: The Customer designated location where the 857 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 {(887): The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI).

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Access is available to carriers, as defined in this

rate sheet,

Trunk: A communications path connecting two switching systems in a network, used in the establishment
of an end-to-end connection.

Issued: October 30, 2009 Effective: October 17, 2009

Issuad by, Matt Davis, Chief Executive Officer
220 Creekside Drive
Dicksen, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LL.C Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LL.C Original Sheet No. 11

SECTION 2 - RULES AND REGULATIONS

21 Undertaking of the Company

2.1.1

Scope

Tennessee Telephone's services offered pursvant to this Rate Sheet are furnished for
Switched Access Service. Tennessee Telephone may offer these services over its own or
resald facilities.

Tennessee Telephone installs, operates, and maintains the communications services
provided herein in accordance with the terms and conditions set forth under this Rate
Sheet, Tennessee Telephone may act as the Customer's agent for ordering access
connection facilities provided by other carriers or entities as required in the Commission's
rules and orders, when authorized by the Customer, to allow connection of a Customet's
location to the Tennessee Telephone network. The Customer shall be responsible for all
charges due for such service agreement.

The Company's services and facilities are provided on a monthly basis unless otherwise
indicated, and are available twenty-four hours per day, seven days per week.

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and
with the Commission's applicable Rules and Regulations and Orders. Any provisions
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed
inoperative and superseded.

Shortage of Equipment or Facilities

A, The Company reserves the right to limit or to allocate the use ol existing
facilities, or of additional facilities offered by the Company when necessary
because of lack of facilities or due to some other cause beyond the Company's
control.

B. The furnishing of service under this rate sheet is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the company may obtain from other
Carriers from time to time, to furnish service as required at the sole discretion of
the Company.

C. The provisioning and restoration of service in eniergencies shall be in accordance
with Part 64, Subpart D, Appendix A of the Federal Comymunications
Commission's Rules and Regulations, which specifies the priority system for
such activities.

Issued: October 30, 2009 Effective: October 17, 2009

Issued by:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LL.C Original Sheet No, 12

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company {Cont'd.)

2.1.3 Terms and Conditions

A,

Except as otherwise provided herein, service is provided and billed on the basis
of a minimum period of at least one month, and shall continue to be provided
until canceled by the Customer, in writing, on not less than 30 days notice.
Unless otherwise specified herein, for the purpose of computing charges in this
rate sheet, a month 1s considered to have 30 days.

Customers seeking to cancel service have an affirmative obligation to block
traffic originating from or terminating to the Company’s network. By originating
traffic from or originating traffic to the Company's network, the Customer will
have constructively ordered the Company's switched access service.

The Customer agrees to operate Company-provided equipment in accordance
with instructions of the Company or the Company's agent. Failure to do so will
void Company liability for inferruption of service and may make the Customer
responsible for damage to equipment pursuant to section 2.1.3.D below.

The Customer agrees to retumn to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in
connection with which the equipment was used. Said equipment shall be in the
same condition as when delivered to Customer, normal wear and tear only
excepted. Customer shall reimburse the Company, upon demand, for any costs
incurred by the Company due to Customer's failure tc comply with this
provision.

This tariff shall be interpreted and governed by the laws of the State of Ohio
without regard for its choice of laws provision.

Issued: October 30, 2009

Issued by:

Effective: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM. COMMUNICATIONS USA, LLC Original Sheet No. 13

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company

Al

The liability of the Company for damages arising out of the furnishing of its
Services, including but not [imited to mistakes, omissions, interruptions, delays,
errors, other defects, or representations by the Company, or use of these services
ar damages arising out of the failure to furnish the service whether caused by act
or omission, shall be limited to the extension of allowances for interruption as set
forth in 2.6 below.

With respect to any other claim or suit, by a Customer or by any others, for
damages associated with the ordering (including the reservation of any specific
number for use with a service), installation (including delays thereof), provision,
termination, maintenance, repair interruption or restoration of any service or
facilities offered under this rate sheet, and subject to the provisions of the
Company's liability, if any, shall be limited as provided herein in Sections 2.1.4
C through N.

Issued: October 30, 2009

Issued by:

Effective: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (cont'd.)

C.

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: , fire,
explosion or other catastrophes; any law, order, regulation, direction action, or
request of The United States government or of any other government, including
state and local governments having or claiming jurisdiction over the Company, or
of any department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local governments,
or of any military authority; preemption of existing service in compliance with
national emergencies; insurrections; riots; wars; unavailability of rights-of-way
or materials; or strikes, lockouts work stoppages, or other labor difficulties.

The Company shall not be liable for (a) any act or omission of any entity
furnishing the Company or the Company's Customers facilities or equipment
used for the interconnection with Access Services; or (b) for the acts or
omissions of other Common Carriers.

Issued: QOctober 30, 2009 Effective: October 17, 2009

Issued by:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.}

2.14 Liability of the Company (cont'd.)

E. The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

I Reserved For Future Use

G. The Company shall not be liable for any defacement of or damage to Customers
Premises resulting from the fumishing of services or equipment on such Premises
or the installation or removal therecf, unless such defacement or damage is
caused by the gross negligence or willful misconduct of the Company's agents or
employees. No agents or employees of other participating Carriers shall be
deemed to be agents or employees' of the Company.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company (cont'd.)

H. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the
Company shall be indemnified, defended and held harmless by the Customer, or
by others authorized by it to use the service, against any claim, loss or damage
arising from Customer's use of services furnished under this rate sheet, including:
claims for libel, slander, invasion of privacy or infringement of copyright arising
from the material, data, information, or other content iransmitted via the
Company's service; and patent infringement claims arising from combining or
connecting the service offered by the Company with apparatus and systems of the
Customer or others; all other claims arising out of any act or omission of the
Customer or others, in connection with any service provided by the Company
pursuant to this rate sheet.

1. Reserved For Future Use
Issued: October 30, 2009 Effective: October 17, 2009
Issued by: Maft Davis, Chief Executive Officer
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2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Companv (cont'd.)

J. Reserved For Future Use

K. The Company makes no warranties or representation, express or implied,
including warranties or merchant's ability or fitness for a particular use, except
those expressly set forth herein.

L. The Company shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with
service, Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with
Company services.

Issued: October 30, 2009 Effective: Qctober 17, 2009
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company (cont'd.)

M.

The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations. The
Customer and End User shall indemnify and hold the Company harmless from
any and all loss, claims, demands, suits or other actions, or any liability
whatsoever, whether suffered, made, instituted or asserted by the Customer or by
any other party, for any personal injury to, or death of, any person or persons, or
for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal, presence,
condition, locations or use of service furnished by the Company at such
locations.

The Company shall not be liable for the Customer's failure to fulfill its
obligations to take all necessary steps including, without limitation, obtaining,
installing and maintaining all necessary equipment, materials and supplies, for
interconnecting the terminal equipment or communications system of the
Customer, or any third party acting as its agent, to the Company's Network. The
Customer shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition, the Customer shall
ensure that its equipment and/or system or that of its agent is properly interfaced
with the Company's service, that the signals emitted into the Company's Network
are of the proper mode, band-width, power, data speed, and signal level for the
intended use of the Customer and in compliance with the criteria set forth in
Secction 2.1.6 following, and that the signals do not damage Company equipment,
injure its personnel or degrade service to other Customers. If the Customer or its
agent fails to maintain and operate its equipment and/or system or that of its
agent properly, with resulting imminent harm to Company equipment, personnel,
or the quality of service to other Customers, the Company, may, upon written
notice, require the use of protective equipment at the Customer's expense. If this
fails to produce satisfactory quality and safety, the Company may, upon written
notice, terminate the Customer's service without liability.

Appreval of limitation of liability language by the PUC does not constitute a
determination by the Commission that the limitation of liability imposed by the
Carrier should be upheld in a court of law. Approval by the Commission merely
recognizes that since it is a courts responsibility to adjudicate negligence and
consequent damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.

Issued: October 30, 2009
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.5

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities within its control that may occur in normal operation of its business. Such
aclivities may include, but are not limited to, equipment or facilities additions, removals
or rearrangements and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable, notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.6  Provisions of Equipment and Facilitics

A,

The Company shall use reasonable efforts to make available services to a
Customer within 30 days after approving an application for service. The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may the Customer
permit others to, rearrange, disconnect, remove, attempt to repair or otherwise
interfere with any of the facilities or equipment installed by the Company, except
upon the written consent of the Company.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shali not be used for any
purpose other than that for which the Company provided it.

The Customer shall be responsibie for the payment of service charges imposed
an the Company by another entity, for visits to the Customer Premises when the
service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited fo the
Customer.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.1 Undertaking of the Company (Cont'd.)

2.1.6  Provisions of Equipment and Fagilities {cont'd.)

E. The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this rate sheet, the
responsibility of the Company shall be limited to the furnishing of facilities
offered under this rate sheet and to the maintenance and operation of such
facilities. Notwithstanding the above, the Company shall not be responsible for:

1. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission;

2. the reception of signals by Customer-provided equipment; or

3. network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

F. The Company intends to work cooperatively with the Customer to develop
network contingency plans in order to maintain maximum network capability
following natural or man-madec disasters which affect telecommunications
services.

G. The Company reserves the reasonable right to assign, designate or change
telephone numbers, any other call number designations associated with Access
Services, or the Company serving central office prefizes associated with such
numbers, when necessary in the conduct of its business.

Issued: October 30, 2009 Effective: October 17, 2000
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.7

Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional charges may apply.

Reserved for Future Use
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.1 Undertaking of the Company (Cont'd.)

2.1.8 Reserved for Future Use

2.1.9  Ownership of Facilities

Title to all facilities provided in accordance with this rate sheet remains in the Company,
its agents, contractors or suppliers.

2.2 Prohibited Uses

2.2.1  The services the Company offers shall not be used for any unlawful purposes or for any
use as to which the Customer has not obained all required governmental approvals,
authorizations, licenses, consents and permits.

2.2.2  The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming
their use of the Company's offerings complies with relevant laws and applicable state
regulations, policies, orders, and decisions; and if the Reseller intends to provide
intrastate services, is certified with the appropriate state entity.

2.2.3  The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

Issued: October 30, 2009 Effective: QOctober 17, 2009
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

23 Obligations of the Customer

2.3.1  The Customer shall be responsible for:

A

B.

the payment of all applicable charges pursuant to this rate sheet;

reimbursing the Company for damage to, or ioss of, the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the
noncompliance by the Customer with these regulations; or by fire or theft or
other casualty on the Customer Premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for damages to its facilities or equipment, cooperate
with the Customer in prosecuting a claim against the person causing such damage
and the Customer shall be subjugated in the Company's right of recovery of
damages to the extent of such payment;

providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space, and power to operate Company facilities
and equipment installed on the Customer Premises, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
Premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide Access Services to the Customer from the cable
building entrance or property line to the location of the equipment space
described in 2.3.1.C above. Any costs associated with obtaining and maintaining
the rights-of-way described herein, including the costs of altering the structure to
permit installation of the Company-provided facilities, shall be owned entirely
by, or may be charged by the Company to, the Customer. The Company may
require the Customer to demonstrate its compliance with this subsection prior to
accepting an order for service;
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer, (Cont'd.)

23.1

The Customer shall be responsible for (cont'd.):

E.

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the Premises at which Company employees
and agents shall be installing or maintaining the Company's facilitics and
equipment. The Customer may need to install and maintain Company facilities
and equipment within a hazardous area if, in the Company's opinion, injury or
damage to the Company employees or property might result from installation or
maintenance by the Company. The Customer shali be responsible for identifying,
monitoring, removing, and disposing of any hazardous material (e.g. friable
asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses, and permits as may be required with respect to, the location
of Company facilities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.1.D above;
and granting or obtaining permission for Company agents or employees to enter
the Customer Premises at any time for the purpose of installing, inspecting,
maintaining, repairing, or upen termination of service as stated herein, removing
the facilities or equipment of the Company; and

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.3 Obligations of the Customer, (Cont'd.)
2.32  Claims

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions, damages,
liabilities, costs, and expenses for:

A, any loss, destruction or damage to property of the Company or any third party, or
the death of or injury to persons, including, but not limited to employees or
invitees of either the Company or the Customer, to the extent caused by or
resulting from the negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitees;

B. any claim, loss, damage, expense or lability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities in a manner not
contemplated by the agreement between the Customer and the Company.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer (Cont'd.)

233

Jurisdictional Reporiing

The jurisdictional reporting requirements will be as specified below. When a Customer
orders Access Service, its projected Percent Interstate Usage (PTU) must be provided in
whole numbers to the Company. These whole number percentages will be used by the
Company to apportion the use and/or charges between interstate and intrastate untit a
revised report is received as set forth herein. Reported or default PIU factors are used
only where the call detail is insufficient to determine the appropriate jurisdiction of the

traffic.

A,

Qriginating Access; Originating access minutes is only traffic originating from
the Company Local Switching Center(s). The Customer should provide the
Company with a projected PIU factor on a quarterly basis.

If no PIU for originating minutes is submitted as specified herein, then the
projected PIU will be set on a default of 3 months prior actual usage of intersiate
traffic and a default of 3 months prior actual usage of intrastate traffic.

Terminating Access: For Feature Group ) Switched Access Service(s), the
Customer should provide the Company with a projected PIU factor by supplying
the Company with an interstate percentage of terminating access minutes on a
quarterly basis, as described in Sections 2.3.3.D below.

If no projected PIU factor is submitted by the Customer, then the projected PIU
will be set on a default of 3 months prior actual usage of interstate traffic and a
default of 3 months prior actual usage of intrastate traffic.

Except where the Company measured access minutes are used as set forth above,
the Customer reported Projected PIU factor as set forth above will be used until
the Customer reports a different projected PIU factor, as sef forth below.

Issued: October 30, 2009
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

23 Obligations of the Customer (Cont'd.)

233

Jurisdictional Reporting (cont'd.)

D.

Effective on the first of January, April, July and October of each year the
Customer should update its interstate and infrastate jurisdictional report. The
Customer should forward to the Company, to be received no later than 15 days
after the first of each such month, a revised report showing the interstate and
intrastate percentage of use for the past three months ending the last day of
December, March, June, and September, respectively, for each service arranged
for interstate use, based solely on the traffic originating from or terminating to
the Company Local Switching Center. The revised report will serve as the basis
for the next three months’ billing and will be effective on the bill date for that
service. If the Customer does not supply the reports for those services where
reports are needed, the Company will assume the percentage to be the same as
that provided previously. For those cases in which a quarterly report has never
been received from the Customer, the Company will assume the percentages to
be the same as those provided in 2.3.3A and 2.3.3B above.

Jurisdictional Reports Verification: For Switched Access Service, if a billing
dispute arises or a regulatory commission questions the projected PIU factor, the
Customer will provide the data issued to determine the projected PIU factor. The
Customer will supply the data within 30 days of the Company request.

Issued: October 30, 2009 Effective: October 17, 2009
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23

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

Obligations of the Customer (Cont'd.)

2.33

Jurisdictional Reporting, {cont'd.}
The Customer shall keep records of call detail from which the percentage of interstate and

intrastate use can be ascertained and, upon request of the Company, shall make the records
available for inspection as reasonably necessary for purposes of verification of the percentages.
The Company reserves the right to conduct an audit at any time during the year. The Customer, as
its own expense, has the right to retain an independent auditing firm.

The company has certain obligations pertaiming only to the provision of Switched Access Service. These
obligations are as follows:

234

235

23.6

23.7

Network Management

The Company will administer its network to provide accepiable service levels to all
telecommunications users of the Company’s network services. Generally, service levels are
considered acceptable only when both End Users and Customers are able to establish connections
with little or ne deiay encountered within the Company’s network, The Company maintains the
right to apply protective controls, i.e., those actions, such as call gapping, which selectively cancel
the completion of any traffic carried over its network, including that associated with a Customers
Switched Access Sexvice, Generally, such protective measures would only be taken as a resulf of
occurrences such as a failure or overload of Company or customers facilities, natural disasters,
mass calling or national security demands.

Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service, including the
selection of the first point of switching and the selection of facilitics from the interface to any
switching point and to the end offices where busy hour minutes of capacity are ordered. The
Company shall also decide if capacity is to be provided by originating only, terminating only, or
two-way trunk groups. Finally, the Company will decide whether trunk side access will be
provided through the use of two-wire of four-wire trunk terminating equipment. Selection of
facilities and equipment and traific routing of the service are based on standard engineering
methods, available facilities and equipment and the Company’s traffic routing plans. If the
Customer desires different routing or directionality than that determined by the Company, the
Company will work cooperatively with the Customer in determining (1} whether the service is to
be routed directly to an end office or through an access tandem switch and (2) the directionality of
the service.

Provision of Service Performance Data

Subject to availability, end-to-end service performance data available to the Company through its
own service evaluation routines, may also be made available fo the Customer based on previously
arranged infervals and format. The data provides information on overall end-to-end call
completion and non-completion performance e.g., Customer equipment blockage, failure results
and transmission performance. The data does not include service performance data which is
provided under the tariff sections, testing services results,

Trunk Group Measurements Reports
Subject to availability, the Company will make available trunk group data in the form of usage in
CCS, peg count and overflow to the Customer based on previously agreed to intervals.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.4 Custonter Equipment and Channels

2.4.1 General

A Cusi

omer may transmit or receive information or signals via the facilifies of the

Company.

2.4.2  Station Equipment

A,

2.4.3 Interco
A

The Customer is responsible for providing and maintaining any terminal
equipment on the Customer Premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the Customer.
All such terminal equipment must be registered with the FCC under 47 C.F.R,,
Part 68 and all wiring must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the Customer that
temporary discontinuance of the use of a service may be required; however,
where prior notice is not practicable, nothing contained herein shall be deemed to
impair the Company's right to discontinue forthwith the use of a service
temporarily if such action is reasonable under the circumstances. In case of such
temporary discontinuance, the Customer will be promptly notified and afforded
the opportunity to correct the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit
allowance for service interruptions as set forth in Section 2.6 following is not
applicable.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not 1o cause damage to the Company-provided equiprment and wiring or
injury to the Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the
Company at the Customer's expense,

nnection of Facilities
Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Access Services and
the Channels, facilities, or equipment of others shall be provided at the
Customer's expense.

Access Services may be connected to the services or facilities of other
cormmunications carriers onilly when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers which are
applicable to such connections.
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24 Customer Equipment and Channels (Cont'd.)

2.4.4

Inspections

Al

Upon reascnable notification of the Customer, and at reasonable times, the
Company may make such fests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.B
for the installation, operation, and wiring in the connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment. No credit
will be allowed for any interruptions oceurring during such inspections.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further comrective action. Within ten
days of receiving this notice, the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment, and personnel from
harm. The Company will, upon request 24 hours in advance, provide the
Customer with a statement of technical parameters that the Customer’s equipment
must meet,

25 Payment Arrangements

2.5.1

Payment for Service

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

A

Taxes

The Customer is responsible for the payment of any sales, use, cxcise, access or
other local, state and federal taxes, charges or surcharges (however designated)
excluding taxes on the Company's net income imposed on or based upor: the
provision, sale or use of Access Services. All such taxes shall be separately
designated on the Company's invoices.

Issued; QOctober 30, 2009

Issued by:

Effective: October 17, 2009

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennesses 37035



TENNESSEE TELEPHONE SERVICE, LL.C Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 32

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.5 Pavment Arrangements (Cont'd.)

2.5.2 Billing and Collection of Charges

Unless otherwise specified herein, bills are due and payable upon receipt.

The Company shall bill on a current basis all charges incwired by, and credits due to, the
Customer under this Tariff attributable to services established, provided, or discontinued
during the preceding billing period. Any known unbilled charges for prior periods and
any known adjustments also will be applied to the current bill.

Non-Recurring Charges are due and payable within 30 days after the invoice date.

The Company shall present invoices for all Charges monthly to the Customer.

Amounts not paid within 30 days after the date of invoice will be considered past due.
The Company will assess a late payment charge equal to 1.5% per month for any past due
balance that exceeds 30 days.

If a service is disconnected by the Company in accordance with Section 2.5.3 following

and later restored, restoration of scrvice will be subject to all applicable installation
charges.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.5 Payment Arrangements (Cont'd.)

2.5.2 Billing and Collection of Charges {(coni'd.)

253

The customer shall notify the Company of any disputed items on an invoice within 90
days of receipt of the invoice. If the Customer and the Company are unable to resolve the
dispute to their mutual satisfaction, the Customer may file a complaint with the Public
Utilities Commission of Ohio in accordance with the Commission’s rules of procedure.
The address of the Commission is as follows:

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793

Phone: (614) 466-3292

The Company will also remit interest for all such credited amounts. Interest will be paid
at rate required by the Commission for customer deposits.

Refusal and Discontinuance of Service

Al

Upon nonpayment of any amounts owing to the Company, the Company may, by
giving requisite prior written naotice to the Customer discontinue or suspend
service without incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period.

Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liability.

Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any Liability.
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SECTION 2 - RULES AND REGULATIONS, {(Cont'd.)
2.5 Payment Arrangements (Cont’d.)

2.5.3 Refusal and Discontinuance of Service (cont'd.)

E. Upon the Company’s discontinuance of service to the Customer under Section
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may
be available to the Company at law or in equity or under any other provision of
this rate sheet.

F. The Company may discontinue the furnishings of any and/or all service(s) to
Custorner, without incurring any liability:

1. Immediately and without notice if the Company deems that such action
15 necessary to prevent or to protect against fraud or to otherwise protect
its personnel, agents, facilities or services. The Company may
discontinue service pursuant to this sub-section 2.5.3.F.1.(a-¢}, if

{a) The Customer provides false informaticn to the Company
regarding the Customer's identity, address, credit-worthiness,
past or current use of Common Carrier communications services,
or its planned use of the Company's service(s); or
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Issued by: Matt Davis, Chief Executive Officer
220 Creckside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 35

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.5 Payment Arrangements (Cont'd.)

2.5.3 Refusal and Discontinuance of Service (cont'd.)

F. (cont'd)
1. (contd)

(b) The Customer states that it will not comply with a request of the
Company for security for the payment for service(s) in
accordance with Section 2.5.3.A above; or

{© The Customer has been given wriiten notice by the Company of
any past due amount (which remains unpaid in whole or in part)
for any of the Company's other Common Carrier
communications services to which the Customer either
subscribes or had subscribed or used; or

()] The Customer uses, or attempts or use, service with the intent to
void the payment, either in whole or in part, of the rate sheet
charges for the service by:

I Using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by this rate sheet, or

46 Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices; or
111 By delivering calls to or accepting calls from the

Cempany's End User locations over Company switched
local exchange services; or

v. Continuing 1o have Company End Users presubscribed
to the Customer; or

V. Any other Fraudulent means or devices; or
2. Upon ten (10) days' written notice to the Customer of any sum thirty (30)
days past due;
Issued: Qctober 30, 2009 Effective: QOctober 17, 2000
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.5 Payment Arrangements (Cont'd.)

2.5.3 Refusal and Discontinuance of Service (cont'd.)

F. (cont'd)

3. Upon ten (10) days’ written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security
for the payment of service in accordance with Section 2.5.3.A, above; or

4. Seven (7) days after sending the Customer written notice of
noncompliance with any provision of this rate sheet if the noncompliance
is not correcied within that seven (7) day period. The discontinuance of
service(s) by the Company pursuant to this Section does not relieve the
Customer of any obligation to pay the Company for charges due and
owing for service(s) fumnished up to the time of discontinuance.

G. In the event the Company incurs fees or expenses in collecting, or attempting to
collect, any charges owed the Company, the Customer will be liable to the
Company for the payment of all such fees and expenses reasonably incurred.

254 Cancellation of Application for Service

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the minimum period of
services ordered, including installation charges, and all charges others levy against the
company that would have been chargeable to the Customer had service begun.

The special charges described will be calculated and applied on a case-by-case basis.
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2.6

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
Allowances for Interruptions in Service

Interruptions in service which are not due to the negligence of or noncompliance with the
provisions of this rate sheet by, the Customer or the operation or malfinction of the facilities,
power, or equipment provided by the Customer, will be credited to the Customer as set forth in
2.6.1 for the part of the service that the interruption affects.

The credit allowance will be calculated by the Company after the Customer notifies the Company
of service interruption. The amount of the allowance will depend on the length of the outage and
the service impacted. Service Qutage conditions are defined as complete loss of call origination
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the
IXC reports the outage to the Company.

A Service Outage ends when the affected circuit and/or associated Company equipment is fully
operational in accordance with the technical specifications.

Credit allowances do not apply to outages (i) caused by the IXC; (i1) due to failure of equipment
provided by the IXC; (iii) during any period in which the Company is not given access to the
service premises; (iv) failures of LEC facilities or equipment which are carrying the faitures
resulting from the activities or negligence of LEC employees; (vi) inability to gain access to the
IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair.

Credit Allowances received by the Company from the LEC for Off-Net facility outages which
affects the IXC's Switched Services will be passed through to the IXC in the form of a credit on
the next invoice.

Interruptions of 24 hours or more, are reported to or detected by the Company, and which are not
due to negligence or willful act of the Customer are credited to the Customer at the pro rata
monthly charge involved for each twenty-four hours or fraction thereof of interruption. Credit is
not allowed for interruptions to service of less than 24 hours. Credit allowances for service
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours.

For calculating credit allowances, every month is considered to have 30 days. A credit allowance
for up to 48 hours is applied on a pro rata basis against the monthly recurring charges. A credit of
at least ong third of a month will be made for interruptions of 48 to 72 hours, and a credit of at
least two-thirds of a month will be made for interruptions of 72 to 96 hours, with a full month
credit for interruptions in excess of 96 hours. Only those facilities on the interrupted portion of
circuit will receive a credit.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.1

Limitations on Allowances

No credit allowance will be made for:

A,

interruptions due to the negligence of, or noncompliance with the provisions of
this rate sheet by, the Customer, Authorized User, Joint-User, or other Common
Carrier providing service connected to the service of Company;

interruptions due to the negligence of any person other than the Company,
including, but not limited to, the Customer or other Common Carriers connected
to the Company's facilities;

interruptions due to the failure or malfimiction of non-Company equipment;

interruptions of service during any period in which the Company is not given fuil
and free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

interruptions of service during a period in which the Customer continues to use
the service on an impaired basis;

interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for implementation of a
Customer order for a change in service arrangements;

interruption of service due to circumstances or causes beyond the control of the
Company.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.7 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or pursuant to any financing, merger or reorganization of the Company.

2.8 Notices and Communications

2.8.1

282

2.8.3

2.8.4

285

Delivery of calls to or acceptance of calls from the Company's End User locations over
Company-switched local exchange services constitutes an order by the Customer to
purchase switched access services as described herein. Similarly the selection by a
Company's End User of the Customer as the presubscribed IXC constitutes an order of
switched access by the Customer. In these cases, an invoice will be the first
comnunication from the Company to the Customer. In other instances a Service Order
may be used.

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that the Customer may
also designate a separate address to which the Company's bills for service shall be
mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all nctices and other communications, except that the Company may
designate a separate address, on each bill for service, to which the Customer shall mail
payment on that bill.

All notices or other communications required to be given pursuant to this rate sheet shall
be in writing. Notices and other communications of either party, and all bills mailed by
the Comnpany, shall be presumed io have been delivered to the other party on the third
business day following deposit of the notice, communication, or bill with the U.S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.9 Meet Point Billing

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the
provision of Access Service. All recurring and nonrecurring charges for services provided by
each Exchange Telephone Company are billed under each company's applicable rates. The
Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design
(MECOD).
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE
3.1 General

This section sets forth the regulations and order related charges for Access Service Requests
(ASR) for Switched Access Service, as definied in this rate sheet. These charges are in addition to
other applicable charges set forth in other sections of this rate sheet.

3.1.1  Ordering Conditions

Customer may order switched access through a Constructive Order, as defined herein, or
through an ASR.

The format and terms of the ASR will be as specified in the Industry Access Service
Order Guidelines, unless otherwise specified herein.

3.1.2  Minimum Period of Service

The minimum period for which Access Service is provided and for which charges are
applicable is one month.

A. The following changes will be treated as a discontinuance of the existing service
and a request for installation of a new service. All associated Non-Recurring
Charges will apply for the new service, and a new minimum period will be

established:

1. A change in the identity of the Customer of record; or

2. A move by the Customer to a different building.
Issued: October 30, 2009 Effective: October 17, 2009
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd.)

32 Miscellaneous Charges

Customer Requested Due Date Change' $50, per order
Customer Requested Expedite $250, per location, per order
Cancellation

(after 3 business days from order placement)  Full NRCs + §250, per order

Design Change, DS0/DS] $150, per circuit
Design Change, DS3 and higher $300, per circuit
Administrative Processing $25, per order

! Company Due Date Change Folicy - No due date change accepted at or after four (4) days prior

o the current due date. If a Customer request 1s received during that time period, the supplemental charge
will apply and, in addition, the billing will start on the current due date without exception.
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4.1

4.2

SECTION 4 - SWITCHED ACCESS SERVICE
General

Switched Access Service, which is available to Customers for their use in furnishing their
services to end users, provides a two-point communications path between a Customer's Premises
and an End User's Premises. It provides for the use of common terminating, switching and
transport facilities. Switched Access Service provides the ability to originate calls from an End
User's Premises to a Customer's Premises, and (o terminate calls from a Customer's Premises to
an End User's Premises.

Switched Access Service is available when originating or terminating calls from or to an end user
which subscribes to the Company's Local Exchange Services.

Rates and charges are set forth in Section S. The application of rates for Switched Access Service
is described in Section 5.

Provision and Description of Switched Access Service Arrangements

4.2.1 Feature Group Access

FG Access is provisioned at the IDS-1 level and provides trunk-side access to Local
Switching Center switches, for the Customer's use in originating and terminating
communications. Basic FG Access service will be provided with Multi-Frequency In
Band Signaling (SS7 is also available, where capabilities exist).

All traffic is routed to and from the Company's local switching center via the Customer's
tandem provider or via end office trucking, where available. Delivery of calls fo, or
acceptance of calls from, the Company's End User locations over Company-switched
local exchange services shall constitute an agreement by the Customer to purchase
switched access services as described herein. The Company reserves the right to require
the Customer to submit an ASR for switched access.
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.}

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

422

4.2.3

4.2.4

Manner of Provision

Trunks used for Switched Access Service may be configured for one-way {either
originating only or terminating only) or for two-way directionality.

Call Types

The following Switched Access Service call types are available:
A, Originating FG Access

B. Originating 800 FG Access

C. Terminating FG Access

QOriginating FG Access

The access code for FG Access switching is a uniform access code of the form 1+ or
0114 or 101 XX XX, For 101XXXX dialing a single access code will be the assigned
number of all FG Access provided to the Customer by the Company. When the access
code is used, FG Access switching also provides for dialing the digit O for access to the
Customer's operator service, 911 for access to emergency service, and/or the end of
dialing digit (#) for cut-through access to the Customer's premises, The Company will
provide originating FG access consistent with dialing parity obligations,
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4.2

4.3

SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)

Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.5

42.6

Qriginating 800 FG Access

800 Data Base Access Service is a service offering utilizing originating Trunk side
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End
User, the Company will perform Customer identification based on screening of the full
ten-digits of the 8XX number to determine the Customer location to which the call is to
be routed.

Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access end users
who are subscribing to the Company's Local Exchange Services. Calls in the terminating
direction will not be completed to 950-0XXX or 950-1 XXX access codes, local operator
assistance (G- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and
011 and 101XXXX access codes.

Reports and Testing

43.1

4.3.2

Design Lavout Report: At the request of the Customer, the Company will provide to the
Customer the makeup of the facilities and services provided from the Customer's
Premises to the first point of switching. This information will be provided in the form of
a Design Layout Report. The Design Layout Report will be provided to the Customer at
no charge.

Acceptance Testing: At no additional charge, the Company will, at the Customer's
request, cooperatively test, at the time of instailation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling.
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SECTION 5 - SWITCHED ACCESS RATES
5.1 General

This section contains the specific regulations governing the rates and charges that apply for
Switched Access Services:

There are three types of rates and charges that apply to Switched Access Service:
- Non-Recurring Charges: One-time charges that apply for a specific work activity.

- Recurring Charges: Fixed charges apply each month and depend on the number and type
of facilities in place.

- Usage Charges: Charges that are applied on a per access minute basis. Usage rates are
accurnulated over a monthly period.

Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point electronic communications path between a Customers
premises and an End Users premises. It provides for the use of common ferminating, switching
and trunking facilities, and for the use of common subscriber plant of the Company. Switched
Access Service provides for the ability to originate calls from an End Users premises to a
Customers premises in the LATA where it is provided.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

5.2 Rate Categories

5.2.1

5.2.1

There are three rate categories which apply to Switched Access Service:

¢ Local Switching
s Local Transport
¢+ Common Line

Local Switching

Local Switching provides for the use of end office switching equipment. Included in
Local Switching are:

The Common Switching, which provides the local end office switching functions and
optional features.

Transport Termination, which provides for the trunk side arrangements which terminate
the Local Transport facilities. The number of Transport Terminations provided will be
determined by the Company.

Where end offices are appropriately equipped, international dialing may be provided.
International dialing provides the capability of switching international calls with service
prefix and address codes having more digits than are capable of being switched through a
standard equipped end office.

Issued: October 30, 2009 Effective: October 17, 2009

[ssued by:

Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LLC Original Sheet No. 48

SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
52 Rate Categories, (Cont'd.)

5.2.3  Toll-Freg 8XX Data Basc Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call
query received at the Company's (or its provider's) Toll-Free §XX data base.

5.2.4 The Local Transport rate category provides the transmission facilities between the
Customer premises and the end office switch(es) where the Customer traffic is switched
to originate or terminate its communications.

Local Transport is a two-way veice frequency transmission path composed of facilities
determined by the Company. The two-way voice frequency path permits the transport of
calls in the originating direction (from the End User end office switch to the Customer’s
premises) and in the terminating direction (from the Customer’s premises to the end
switch), but not simultanecusly. The voice frequency transmigsion path may be
comprised of any form or configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and associated telephone
signals within the frequency bandwidth of approximately 300 to 3000 Hz.

The Company will work cooperatively with the Customer in determining (1) whether the
service 18 to be directly routed to an end office switch or through an access tandem
switch, and (2) the directionality of the service.

Transmission Paths
The number of Transport transmission paths provided is based on the Custorner’s
order and is determined by the Company. The following paragraph’s describe
the Local transport rate elements:

Local Transport — Entrance Facility
Tandem Switched Transport
Direct Trunked Transport

{nterconnection
Interconnection of non-Company switched access transport facilities is available
between and end office and a Customer point of presence where such facilitics
are provided,
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

5.2 Rate Categories, (Cont'd.)

5.2.5 Local Transport — Entrance Facility

Al

Local Transport - Entrance Facllity -

A Local Transport-Entrance Fagility gr{iiridas the cormmunication
path befween a Customct’s premises and the Company serving wire
cenler of that premises for the sole use c?ffha Custeines. The Local
Tronsport-Enteanee facility category is comprised of a ST rate. A
Loca] Transport Entrance-Facility is reeiﬁired whether the Customer’s
premises and the serving wire center are focated in the same or
different buildings. f

Local Transport — Tandem Switched Tr%ms;mrt

(@)  The Tandern Switching a_l,ememf includes the access tandem
switching associated with Tandgm-Switched Transport traffic
and {s assessed per access mmu%e switched through the
tandem,

b}y  The Tandem Switched Terminafion element includes the non-
distance sensitive portion of Switched Transport, and is
assessed ont 4 per access minutelof use basis,

j

(e}  Tandem Switched Transport Facility element includes the
distance sensitive portion of Switched Transport and is
assessed on a per access léaliliuiﬂ}ﬁf use per mils basie,

fn addition, Tandem Switched Transport requirss dedicated tandem trank
ports, end office trunk porty, and ¢ommen muiﬁ;ls}:lng

A Dedicated Tandem Trunk Port is provided for all facilities terminated on
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.2 Rate Categories, (Cont'd.)

5.2.5 Local Transport — Entrance Facility (cont’d)

the serving wire center side of the access tandomy when the eustomer has
requested tanden routing, )

Common multiplexing is provided on a usage sohsifive basis in conjunction
with Tandem Switched Transport. Switched acoess fcilities are connected fa
the tandent as DSI/T-1 circuits. Multiplexing Isjrequired to convert coomnon
switched facilitics from an operating speed of 44,736 Mbps (o an operating
speed of 1.544 Mhbps.

The End Office Tronk Ports used by multiple costomers provides for the
termination of common Gansport franks in. common end office truok ports in
conjunction with tandem routed traffic, The Bnd OBfee Tronk Port rate is
assessed on a vsage sensitive basis o tandem ronted switched access,

Lucal Transport ~ Direct Trunked Trandport ]
The Local Transport-Direct Trunked Transport proyides the
transtnission peth from the serving wire|center of the Customer’s
premuises to an end office as an option fion the setvies wire center 1o
a tandom. This transmission path is dedieated 1o the use of a single
Customer. ‘

The Local Trunsport-Direct Trynked Transport rate category is
comprised of the sum of 2 monthly ﬂxefl rate and 4 monilily per mile
rate based on the fecility provided,  +
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.2  Rate Categories, (Cont'd.)

Toll Free (800) Daia Base Access Service

Toli Free Data Base Aceess Bervice 1s 2 service offering that utilizes originating
ik side Switched Access Service to defiver Tolf Free calls to the Company’s
Tnterexchange Carrier Customers. The service provides for the forwarding of end
user dialed Toll Free calls to a Company Service Switching Polnt which wifl
initiate a query to the database fo perform the Cuskom Identification and
delivery fuuction. The call is forwarded to the uppropriate Interexchange Carrier
Customer based vn the dialed Toll-Free number. Records exchange, rating, snd
hifling for Toll Free Data Base Access Service Is subject to the provisions of the
Multiple Exchange Carrier Access Billing Guidelines (MECARB),
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53

SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

Billing of Access Minutes

When recording originating calls over FG Access with mulfi-frequency address signaling, usage
measurement beging when the first wink supervisory signal is forwarded from the Customer's
facilitics. The measurement of originating call usage over FG Access ends when the originating
FG Access entry switch receives disconnect supervision from either the originating End User's
Local Switching Center - (indicating that the originating End User has disconnected), or the
Customer's facilities, whichever is recognized first by the entry switch.

For terminating calls over FG Access with multi-frequency address signaling, the measurement of
access minutes begins when a seizure signal is received from the Carrier's trunk group af the

Point of Presence within the LATA. The measurement of terminating call usage over FG Access
ends when a disconnect signal is received, indicating that either the originating or terminating
user has disconnected.

When recording originating calls over FG Access with SS7 signaling, usage measurement begins
with the transmission of the initial address message by the switch for direct trunk groups and with
the receipt of an exit message by the switch for tandem trunk groups. The measurement of
originating FG Access usage ends when the entry switch receives or sends a release message,
whichever occurs first.

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes
begins when the terminating recording switch receives the initial address message from the
terminating End User. On directly routed trunk groups or on tandem routed trunk groups, the
Company switch receives the initial address message and sends the indication to the Customer in
the form of an answer message. The measurement of terminating FG Access call usage ends
when the entry switch receives or sends a release message, whichever occurs first.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

54 Rates and Charges -
These are rates for hoth AT&T Qhio and Verizon service territories

54.1  Local Transport

Non-Recurring Monthly Recurring
(A) Entrance Facility
(1} Per DSI $227.00
(B) Direct Transport
(1) Dedicated Transport
{A) Termination
First $310.00
Each Add’l $250.00
(B} Facility
Per Mile $25.00
Tandem Port $133.80
Trunk Port $120.25

(C) Commen Transport

(1) Trunk Charges
First $115.00
Each Add’1 $40.00
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Reserved for future use
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

54 Rates and Charges, (Cont'd.)

AT&T
800 Database Query, Per Call Note 1
Switched Transport
Tandem-Switched Termination Note 1
(per access minute)
Tandem-Switched Facility Note 1
(per access minute per mile)
Tandem Switching
(per access minute per tandem) Note 1
Common Transport Multiplexing Note 1
(per access minute)
End Office Switching
Local Switching (per access minute) Note 1
Common Trunk Port (per access minute) Note 1

Verizon
Note 1

Note 1

Note 1

Note 1

Note |

Note 1

Note 1

Note 1 — The Company’s switched access rates mirror the current intrastate switched access rates
of the underlying Incumbent Local Exchange Company (“ILEC™) which serves the territory in
which the traffic originates or terminates, as set forth in that ILEC’s PUCO Switched Access
Tariff (AT&T Ohio Tariff No. 20, Part 21. and Verizon North’s Ohio Tariff No. 2).
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

5.5 Miscellaneous Services and Charges

Intral,ATA PIC Change Charpe

ImralL ATA Presubseription Change Charge, per
buginess or residence line, frunk, or pork

- Mannal PIC Change $3.50
- Blectronic PIC Change $1.25

The Company will waive one-half of the intralL ATA PIC chanpe charge, whether slectronic or
maneial, when such changes are performed simubtaneously with an interT. ATA PIC change.
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6.1

SECTION 6 — SPECIAL ACCESS SERVICES
POMNT-TO-POINT DEDICATED ACCESS SERVICE

[escription ;
' [

Mountain's Local Poing fo Point service is designad for high-bandwidth voice, data, and

video applications that demand the foll-time availability of p dedicated servive. This

service uscs Mountain's Iocel rings to provide point-to-point Jedicated connections

between of your locations or local access ko an inter- em}za;@ge carrier {EXC) point of

prosence (POP) af bandwidths ranging from to OC-192,

1
1

Seivice Ordering

‘This scetion sets forth the regulations for Access Scrvm R{aq:msts (ASR) for Dedicated
"'ransport Service, as defined in this éanﬂ‘ ;

The Company reserves the right to require that services otfercd wnder this tasiff be
ordered using an ASR. The format and ferms of the ASR wifl be as specified in (he
industey Aceess Service Ouder Guidelines, valess otherwise specified herein. A Cusfomer
may order sy number of services of the same type ond beliveen the same premises on a
single ASE. Al details for services for & pasticular order mirst be identical.

The Custonter shall provide all information necessary for the Compény ia provide and
bill for ﬂle requeﬁte{i service. When placing an order for Ageess Service, the Customer
shall provide the following minimuwm information: i

e Customer name and Premises address (es);

= Billing name and address (when different from Customer name and address); and
= Customer contact and felephone Tor the following

provisioning activities: order negotiation, order {:ﬂnﬁ,manon, interactive design,
installatfon and billing, _ E
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d}
6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont’d)

Aceess Service Date Intervals

Acsxss Service is provided with one of the following Sefvice Date inmtervals;

X Standard Tnterval ‘

5 Megotiated Interval

The Company will specify a FOC and the Service Commencement Date contingent
on ihe ASR being complete as received. To the extent the Avcess Service can be
made available with reazsonable effort, the Compuny wiliprm*idf. the Access Servies
in accordance with the Customer's requested interval, subject to the following
conditions:

A. Standard Imberval

The Standard Interval for Switched Service witl }.:if: 10 business days from the
Application Date. This interval only applies fo standard service eﬁ'ermgs
where there are pre-existing facilitiesto the Cusiegmﬁr Premises. Acrcess
Setvices provided wnder the Standard Interval will be installed during
Company business hours.

B. Negntiated Interval
The Company will negatiate 2 Scrvice Date interval with the Customer when:

1
1. The Customer requests a Service Date hafore or beyond the
applicable Standard Interval Service Datg; or
14

i
2. There is no sxisting facility connecting the Customer Premises with
the Company; or
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont’d)

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont’d)

3. The Custormer requests & service that is doi; considered by the
Company to e 2 standard service offering (for sxample, if Additional
Engineeritig ig required 1o complete the erder); or

A, The Company determines that Access Service cannot be instelled
within the Standard Interval, :

The Company will offer 8 Service Date based on fhe type and quantity of
Access Services the Customer has requesied. The Negotiated Interval may not
exceed by mors than six months the Standard ral Service Date, or, when
there is no Standard Tnterval, the Company offened Service Date.

All services for which rates are applied on an Individual Case Basis are
provided with a Negotiated Interval.

Access Service Reguest Modifications

The Customer may request a modification of jis ASR prior tw the Service
Commencement Date. All modifications must be in writing using the industry ASR
process. The Cnmpan}r will make every effori to accom:inﬂdala & requested
medificalion when it is able te do so with the narinal Wdfz{ force assigned fo completo
such an order within nonmal busiogss hours. :
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)
0.2 SPECTAL CONSTRUCTION
Ceneral j

Subject to the agreement of the Company and to all of thejreguiationg contained in this
tariff, special construction of Company Pacilitiesmay be undertaken by the Company on
4 reasonable-efforis basiz ai the request of the Cusiomer, %peuai construction is that
construction wmdertaken;

l

A. where facilitics are nof presently gvailable, and ’Ih{:re is ne other requirement for
the facilities s comsgmcted; or s

i
i

B. of & type other than that which the Contpany wo u}d normally atilize in the
forntshing of Ms services; or

C. over a toule other then that which the Company %}uid normally utilize in the
furnishing of its services; or

D, in a quantity gresater than that which the C{;mpanji would normatly construct; ar
{
J

on an expeditad basis; or
L’ . - FRE LT ' -
g, on a temporary basis wntil permanent facilities ard available;, or
G. involving abnommal ¢osts; or )
t
H. i advance of 11s wormal construction; or ‘
L when the Company fumishes a facility or service f&r which a rate or charge is
not specilied in the Company’s tarifl.
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)
6.3 Customer Acceptance

Rates and charges for special construotion shell be determined and presented to the Castome for
its approval prior to the start of construction. Mo copstruction willicommence unil and unless the
Customer aceepts in writing the zates and charges as presented by the Company.

6.2 Basis of Rates and Charges

BASIS OF RATES AND CHARGES

j
Rates and charges shall be based on the costs incurred by fhe Company ahd may inchide any ooe
or any combination of the following: :

t
i

A_Nonrecurring Charges;
B. Regurring Monthly Rates;

|
€, Terminstion Liabiities, i

Termination Eabilities may include the followjag:
i

1, Costs fo justall the facilitics to be provided including cstirsied costs far
the rearrangements of existing foflifies. 1hese costs includs:

a3 Equiptment snd materials provided or used;
b) Engineering, 1abor and supervision; :
¢) Tramsportatien; and

d} Riphis of way and/or any required e.asem&qnt.

2. Liespse preparation, processiog and miafeti foes;

3. Cost of removat and restoratlon, where appiroptiate; and

4. Any other identifiable costs related to the specially constracted o rearranged
Fagilitees, {

5. Tennination of Liability: Inclusion of f.-urlﬁ: terraivation iiabihity by the
Company in its tariff or a contragt does not constiite a determination by the
Commizsion that the Termination Mizbility imposed by the Company is
approved or sanctioned by the Comunission, Customers shall be free o

pussue whatever [egal remedies they may ixava should a disputs arise.
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SECTION 6 — SPECTAL ACCESS SERVICES (Cont’d)

6.3 Basis of Rate and Charges (Cont’d)

Cost Compulation :

b
3

Special Construction. costs may includs one or mars of the folloing ifems 1 the extent
that thoy ave applicable:
& The installed cost of the facifities fo he provided inchading estimated costs for
the rearrangements of existing favilities. The installed dost includes but may nol be
limited to the cout of .

b

equipment and materials provided or used;
engineeriog, Jabor and supervision;
transpartation;

. rights of way; und shippiog and delivery.

o B e

6.4 Obligations of the Company

The Compuny has cortain obligations pertaining enly to the provision of Pedicated Transport
Service, These oblipations ae as follows: !

Metwork Management

¥

The Company will adminisler its network to cnsure that provisign of acceptable serviea
Jevels to ll telecormmunications vsers of the Company's ne:bwcrlji: strvices. Generally, such
protective measures would only be taken as 4 result of occurrendes such as a failure or
overload of Company or Custonier facilitics, natural disastors, mass calling or national
security demands, f
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.5 Obligations of the Company (Cont’d)
Design of Point-to-Point Dedicated Access Service

The Company shall degign and determine the routing of ?@ﬁﬂ»te-?amt Tedicated Access
Service. \
Selection of favilities and equipment in connection with pfaviding the service are based
on standard engineering methods, available facilities and ﬁqmpment and the Compauy’s
traffic roufing plaas.

;
Tf the Cusiomer desives different routing or direcionality fhan thut determined by the
Company, the Cempzmv will work cooperatively with the Eusf:emer in determining (1)
whether the service is to be ronted directly to an end eﬂiee, or throngh an acoess tandem
switch and (2) the directionality of the service,
Provisicn of Service Performance Pata l
Subject to availability, end-to-eénd service performance data available to the Company
through its own service evaluation routines, may alsn be mpade available to the Costomer
based un previously arranged ftervals and format. If the jata 1s to be provided in othey
than. paper format, the cherges for such exchange will be defermined on an individuad
case basis,
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SECTION 6 - SPECTAL ACCESS SERVICES (Cont’d)

6.0 Rate Regulations

RATE REGULATIONS

This scction comtaing the specific repulations governiog the rates and cha#‘ges that apply for

Poit-to-Point Dedicated Access Servics. ;

Recurring #nd Nonrecurting Charges

Rerurring charpes are assessed monthdy in connection with ;31'@15" liny the Dedicated
Transport Service. Nonreeurring charges are one-time charges fat apply for a spesific work

activity instaltation or change 10 an existing service). i

T
r

Mintmum Periods

Dedicated Transport Service is provided for 4 mininmus period $F one month,
i
]

dMoves
A move of services involves & chonge in the physical loeation eql ong of the following:

- The poiut of termingtion at the Customer's premises |

x The Costomet's premises

The chaxges for the nove are dependent on wheihier ths move Ls-ita anew focation within the same
building or to a difierent building as deseribed below,

A Moves Within the Same Building i
When the move isto s ugw location within (he sswe building, #e charge for fie move wil bean
oount ziqual 1o one half of the nonrscurring chnrge for the capeity affected. There will be no
chaoge in the minimum period requirements. Ses Section 4.8.1.)

B. Moves to a Different Building

Moves 1o a different building will be lrcated as a discontinuance and start of service and all
asacciatcd nontecuTing chargm will apply. New minimun prs;';ad Tequireents will be
established for the new service, The Cusiomer will also remain gegponsfb = for satistying all

catstanding 1oy period charges for the discontinued servide.
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SECTION 6 —~ SPECIAL ACCESS SERVICES (Cont’d)

6.8 Rate Regulations (Cont’d)

i
H

Installation of Optional Features i
If & separate norxecurting charge applies for the mstallafion of an optional feature
available with Dedicated Transport Service, the sﬁarg& applics whether tha feature is
installed coincident with the initial installation of servicg or af any time subsequent to
the initial installation of sexvice, :

The charges agsociated with upgtades in capacity will npt apply when the customcer
maintaing the same customer premises location, i

Sexvice Reanangements

Service reasrangements are changes o existing sa;:vi,cm% insialled that do not result in
either g change in the minimurm penod equiverenis or ahange in the phystual
Tocation of the point of termination at the Customer's premises or the Castomer's end
user's premises, Changes, which resuit in the establishrjent of new minimum period
{}bhgatmnﬁ, are treated as disconnects and starts, ;

The charge to the Cusiomer for the service rearrangement is dependent on whether
the chan 150 is administrative only in nature or invelves an actual physical change to
the service. ;

Administrative changes wiil be made without notice to the Castomer. Such changes
tequire the contimicd provision and hilling of the Access Service to the same entity or
change injurisdiction. -,
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont’d)
6.7 Rate Regulations (Cont’d)

Calculation of Mileuge :
i

To dotermine the rate distance between amy twa et g;enis’.ts procesd as follows:
A, Obtain the “V and “H” cocrdinates for each rate Ff‘:nh:r

B. Obtgin the difference between the “V™ caarﬁmat:ﬁ of the two mte ¢cnt‘¢rs.
Obtain the differesce bebween the umdma,es ;'
i
Note: The difference is always obtained by splstracting t{w sinatier coordipats from the
Jarger coordinate,

C. Sgnare each diffrence obtatoed in B above,

D, Add fhe squares of the difference and the lilfi‘arﬁm'i:e sbtained iu <.
above.

E. Divide the sum of the squares obfained in I abm# by 10. Round to the next
higher whole pumber if any frastion 15 obtained,

F. {btain the syuare root of the result obtained in E gbove. This is the ate distance
in miles. (Fractional miles being considered as full miles,)

Issued: October 30, 2009 Effective: October 17, 2009

Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LL.C Original Sheet No. 67

SECTION 7 - BILLING AND COLLECTION

7.1 General

The Company will provide the following services:
- Recording Servics

Billing Name and Address (BNA) ) I

RECORDING SFRYICK

Reconding is the enfeting on magnetic fape or other sotepinble smedis the details of custorer
rnessages originated theouph switched accoss service. Recording is provided 24 hours a day,
7 days a weck, i
|
The compuny will provide recording service in ussoclatfon withthe offering o f Feature
Groups B for 900 Aceess Service, C, and D Swilched Acsess Sdrviee fur customer messapes
that can be recorded by company-provided zutomatic imgssage decounting equipment. In
rddition, where the company recerds the customer messages onjmanual ﬁckets the company
will provide recording service for the manual tickeis and ate:-fﬁ s where the compeny
provides Featues Group A swilched acouss service and has the q’hihiy to revord the Feafurs
Group A call detail with automatic message aceoumting equipment aud mark the recorded
call detall as Feature Group A call deteil Tor w specific customen, the company will provide
tha recording service for Feature Group A switchied aceess service. At the request of the
custonier, recording servics will be provided for Feature Group Ty switched accass service on
an end office and type of ¢l basis. Type of call means messapd telcconimnnications service
(MTRY ircluding 700 and Y040 service, calls ariginating and’or trmitating over a WATS
access line, and station message defall recording for MTS aod cai}s originating fronn a WATS
access line. :

The company will provide recording service tn its operating E&Hﬁﬁryé The minimum terrftory
for which the compuny will provide reconding serviee Is all the appropriately equipped
offices in a 5tate operating territory for which the cvstomer has prdered Feature Group A, B
for St service, €, or ID switched arcess servics, A state opersting territory of u purticular
lelephione company fncludes gl its LATAs or market areas whidh sos focated in the same
state inclnding the areas in contignons sfates which are asd gx}ﬁri o such LATAS or maret
areas and mud by the seme coppany, I
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SECTION 7 ~ BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

For Feature Group B or 00 Access Servies, €, and D Switched| Access Service, the torm
“eustoract meesage™ used herein denofes an intrastate call oripidated by a cistomies™s ond
ser. Station message detall recording is an optional fealure which provides 4 vogord of

chstamer megsages originated by MTS and WATS aceess lines.:Such detail will be peovidad
as part of ¥eature Group D =nd offios and ype of call ree«aﬁdmggsensmﬁ when reyuested by
the customur, For Fenture Group A switched aceess servioe, the torm “customer messags’
used herein denotes o call over an Intastate Feature Group A sviﬁ;ched Becess service. A call
includes borh ¢alis originated to and terminated from g Pesture Group A switched access
service, The beginning and ending of a custorner mossags are ddfermined pursuant to the
written instraciicns of the customer, :

7.2.1 Undertaking of the Company

A, The company will reocrd all customer messagesjcardied over Featare Group B
for 800 aceess serviee, C, end I switched apcesd servics that ave available to
compauy-piovided recording equipment or api%ﬁm’%. The company will
reeord all customer messages, ineluding lederLATA intrustate messapes and
Hitey LATA iaterstate nwssages, caried aver & Fcaiw':. Group A switched
aceess service. Unavailable customer service messages (1.e. vertain Feature
Group € operalor and TOPS miessages which arg not accessible by compuny-
provided squipmont or operators} will 20t he re ordedd, The rectrding
cquipment will be provided at locations selected by the company.

R. A standerd format for the provision of the vevorded sustorner message detail
will be established by the eoropany aid provided to the customier, If, in the
course of company business, it is necessary to cllenge the format, the
company will notify the invoived customers stk months prior to the change,
Assembly and editing, provision of costomer defil, duts transmission to a
customct location, special orders for recording pnd program development will
be provided to the customer on & contractual bm:m
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SECTION 7 — BILLLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

C.  Recorded custoraer ruessage detail which is used at the request ofthe
customer 10 provide message processing and message bill processing servics
is not retained by the company {or Jonger than 4§ days, The rates for unbilled
message detail and the billed message desail is vptained for reforence in place
of the recorded eustomer message detail. For redorded custorer messape
detail not used by message processing sarvics aithe customer's yequest, the
company will make every reasonable effort to racover reconded customer
messaps detatl previously made available to the pustemer and make it
available again for the customer. The charges asiset forth in the rate sehedule,
foliowing, will apply for all sueh detail provided. Such 4 reguest must be
muade within thirly (30) days from the date the dmﬁs weye nitially made
ayzilable io the customer. I

7.2.2  Liability of the Company
Notwithstanding 7.2.1. preceding, the company’s liability for recording service is as follows:

Unless there an expressed written agreement to the confrary, in the absence of gross
negligence or willful misconduct, no liability for damages to the customer or other person ox
entity other tham as set forth in (A) and (B) preceding shall attach to the company for its
action or the conduct of its employees in providing recording service,

7.2.3  Obligations of the Customer

'Fie customer shall order recording servics vnder a speaial order.

The customer shall onder recording service at least oo ihonth prior o the dawe when
the customier suessage deizil is to be recorded, unless cogfomer’s request requizes that
recording setvice be provided by end office and type of pell, ther the ordering
interval will be determined on an individual case basis, }

Isseed: October 30, 2009 Effective: Qctober 17, 2009

Issued by: Matt Davis, Chief Executive Officer
220 Creekside Drive
Dickson, Tennessee 37035



TENNESSEE TELEPHONE SERVICE, LLC Tariff No. 2
D/B/A FREEDOM COMMUNICATIONS USA, LL.C Original Sheet No. 70

SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

Payment Arrangemests aid Audit Provision
A, Notice and Scope

1 Upon forty~five (4.3) duys’ prior wiitteninotice by the vastomer (o the
company (ot such shorier pedod as the parkies muy mutaslly agree
upon), the customer vr ifs authortzed representative shall have the
right 1o comanence an audit during normjal buskness hours and ol
infervals of no mors than one audit iy arly six month period. The audit
will be imited to all such records and adcounts as way, under

recognized scooueting practiows, contain information bearing upon
amouirts subject 1o being billed to the customer’s ond users &y e
company as part of s provision of billing and collection services and
tke changes to the customer for other services provided by the
company pursusni io this tanff :

2 The wriiten notice of audit shall Ar:iem:{f’;ﬂ fhe date upon which it is to
commenee, the location, the custorner’s represeniatives, the subjact
wetter of the sudit, and the muterials o be roviewed.

3 The written notice of audit shall ke diregted fo the company’s
represeniative at the address stipeated Hy sueh representative,

A The company may, within thirly {30) days of receipt of the cusomer’s
notice of audit, posipone commencement by written notice for 2
period not te exceed fifteen (1 5} days, ot only for gond cause, The
company shalf also indicate the naw date for commencement ofsaid
audit. i

§

5 Upen completion of the audit, the cusm‘twr 's anditers arg to provide

an oral seport of their findings fa the ao;;lpang prior to thelr departure,

followed hy a Jetter withi thiny (30) da;rs sonfirming findings.
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SECTION 7 —- BILLING AND COLLECTION (CONT’D)
7.2 Recording Service (Cont’d)

[EX Payment of Expanse

SR

liaeh party shall bear its own expenses in connegtion with the conduet of 2n
audit. Speoial daty extractions required by fhe custorzer for its representative
to conduct the sudit wiil be peid for by the ﬂﬁb&'{tﬂﬂ& “Bpecial data
extraction” for auditing puposes shell mean programming, elorical snd
eomprier ime required fo create an outpit rccﬂfci {from existing deta files)
that cannot ncmmally be ﬂea‘-eé from cperent mﬁv&r@ programs in the
producion program libr

C. Requests for Extaminations

I Tn addition ro audits, te customer, o it Ppraseneatives, may request,
from Gme ic time, i!a: opporfunity o w?dua,t e exuinaiivn, 1s
defined in (ii) Sollowing, The cempanywili malks reasonable efforts
to accominedste requests for ea.ammaﬂn and to cooperats in the
vonduct of an examination, i;

2 An “examination” shall, for purpeses of} thrs section, constitale g
reagonable inquity om a smgl& {ssue or aigpcsaﬁc {opic miaied W
billing and collection service for o stated reason,

Upen concurence by both parties that errors or ?‘.&mzsﬁmna exist, ad;u'trmﬂlﬂ
shall be made by the proper party 10 ::mupansat‘.) for &y ezrors of ornissions
disclosed by such cxamination or audit. .

D, Audit Proyision

All information seceived or reviewed by the customer ot i3 authorized
representative is to be considered confidentisf aad fe not o be distributod,
provided or diselosed In auy fonn to anyone notinvolved in the qudit, norie
sucly uforraation te be nsed for any other purposes,
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

G.

Mininmm Period and Minimum Monthly Chargﬁs

‘The minimun period for witich recording sam.;:f: without sorting is pmw&e&
and for which churireg mpply is one moenth, '

Canceliation of a Special Order

A customer way cancel & speciad order for recording service on any date prier
i the service date. The cancellation date is the date the company roonives
writicn or verhal niotice from thes customer that the special order is te be
caneeled. The verbal nottos must be followsd ‘hy writen confirmation within
ten (10) days. The service date for recording sersm:e ig the date the customer
requests the recordings (o start, ;

Chanpes to Special Orders :

i

When a oustomer requests material changes to a}pcndﬁzg special order for
recording servive, the pending special order willl be canceled and the
requested changes will be undertaken i they caq b secommodatid by the
compzny under & new special order,
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SECTION 7 = BILLING AND COLLECTION (CONT D)

7.3  Billing Name and Address Service

Billing Wame and Address (BNA) servies is the provision of thd complete billing name,
stieet address, city or town, state and zip code for a telephone ngmber assigned by the
COmMpFany. ;
i

BNA service is provided for the sole purpese of parmitng the qustomet o Bill ita telephonic
communications serviess to its end users and may not be resold o weed for any otier
puepose, including marketing activity such as market serveys or direet marketing by mail or
by tefephone. :

The customer may not use NA informatior: to bill for mmm;;i}ige, gift certificates,
catalops, ar oither services of produeds.

RNA services is provided on both 2 manual and a meehanized basis. On a manval basis, the
information will be provided by voics tolecommunications or biy mail, as appropriats, On a
mechanizad basts, the information will b enfered on magnetic tape containing recorded
Sustomer ouwssnges. g
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.4  Billing Name and Address Service (Cont’d)

ANA information is furnished for sent-paid, collect, biil 1o thirdinumber, 700 and 900 service
messages and messages churped fo a calling card thut ts resident In the company’s database,
In addition, NA. iofommation for messages originated from datd terminal numbers (DTN of
data communications scrvices is furnisked on a roantisl basis only,

7.4.1 Undertaking of the Company

Undertaking of thiy Company

A, Arequest for information on ovér 100 and up tof300 telephone aumbers
shoutd be mailed to the company. The sonpany jwill provide fhe response by
first class ULS. Mail within ten (10} bosiness éa;is.

!

B.  Upon receipt of 4 magnetic tave of recorded cs.mjfmc: raessages, the company
will, at the request of fie cusiomer, provide BN, servies on & mechanized
bazis, The tape of messages may be provided byjtie castamer or, where the
customer subseribes to recording service as set fpeth in 8.2 preceding, may be
the output from that service. The company will gnber the BNA information on
the recorded message tape sl send the tape to the custorer by first class US
Mail, Other methods of delivering the data may Po negotiated, and charges
based on cost wilf apply. ’

A, 'The company will provide a response io cﬂsiaméﬁpmvidgci tanes by mail
within six (6) business days of reaeipt. The company will process ead mail
tapes which are the sutput of recording sarvice gvery fifth busindss day.

D, The company will specify the format ia which rgquests and tapeq are to be
submitizd. :

E.  The BNA information will bu provided for the clxtling nurhey fiznished to
the extent & billing name and address exists in the company custemer teconds
information system, including non-publisiied and non-listed numbers. Ithe
billing nume and address Information for a speciffc calling number is
confidential due to legal, national security, ead user or regulatory imposed
requiternents, the sempaoy will provide an indi;smr on the confidontial

reeods.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.4 Rilling Name and Address Service (Cont’d)
H
F. The company will provide the most curcent BNA inlormation resident inits
database, Due 1o nocmal end user eccount agtivily, there may be instances
where the BNA information provided is not the BNA that was spplicahle st
the time the message was ariginaied. [

7.4.2 Obligations of the Customer

A, With cach order for BNA service, the customer thall identify the suthorized
{ndividaal und address o reecive the BNA information.

n. A eustomer which orders BNA service on & medianized hasls and which
infends 1o submit tapes of record messapes for processing must provide the
company with an accoptable test tape or transmipsion whick includes all call
Lypes for which BNA informafion may be re«;m:#g&.

1
IThe costemer shall instifute adoquate intemat procedares to insure that BRA
information, ineluding that related to non-published snd non-listed felephione
numbers, is usad only for the purpose set forth in this tarifT and that BNA
information is pyuilable only o thuse cusiomer personnel or agents with a
need to know the information. The customer must handle alf billing pame and
address information desiguated as confidential Hy the company In accordance
with the company’s procedures concerning confidemial information. The
company will provide to the customer a statomept of its procedures
concerming eonfidential infonnation, i

[
B, Thecustomer shill not puisticize or represent to thers that the company
Jjointly perticipates with the eustomer in e devglopment of the customer®s
end usor records, accounts, databases or market fata, records, files and
databases or other systems it assembies through Fhe usa of BNA servies.

e
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.4 Billing Name and Address Service (Cont*d)

E.

When the costomer orders BNA service for bo interstate and intrastetc
messages, the projected percentage of int;:rstaieil:se st be provided ina
whole number to the company. The compauy will designoie the number
obtainad by subtracting the projected interstate percentags from 106 (100
projected interstate percantupe = intrastate percedtape} as the projected
intrastate pereentage. This whole number pereestage will be nsed by the
company 10 appoition the rates and noncecurring clarges botwosh interstate
and intrastate in those eirumstances where the eeorded message detai s ot
suffiient to perrit the company fo defeentine the appropriate jurisdiction.
‘This percentage will rerain in effect witil n revised report is received a5 sot
Forth below. '

Effective onthe Brst of Jaouary, April, July, and Oclober of each year the
customer ay updaie the ruisdivtional repott. The customer shall forward to
the company, to be reeetved no Jaler than 20 calénder days afier tho fist of
each such month, a revised report showing the ir_he:rsmia pereentuge of use for
thie past (e months sading the last day of Deckmber, Musch, June, and
Sepiember, respectively, Bxeopt whers jurisdicton can be determined from
the reoorded message detntl, the revised report will serve as the basis for the
next thres mantbs billing end will be eflestive oft the bill dais in the
fellowing monih (i.e. Pebruary, May, August, arid November). No prorating
or hackbilling witt be done based on the report. ¥the cestonier does aot
supply the repaort, the company will assume the percentages o he the sume as
those provided in the lust quarterly report. For ng Jost ases in which &
quarterly ropott has nover been teesived from thy castomer, he contpsny will
assune the percentages io be the same 2s thoss grovided in the order for
service. ’

The company stiall use reasonabie efforts to provide accioate and complete
lists. The company muekes ne warmantics, e:cpres%ed or implied, 230 the
acenracy or conipletensss of thess lists, ;
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SECTION 7 — BILLING AND COLLECTION (CONT’D)
7.4 Billing Name and Address Service (Cont’d)

7.4.3 Rate Regulations

A, Service Fstablisament Charges spply for the initial estublishrticnt of BNA
service on & manval basis, for the initial establishment of BNA ssrvice on g
mechanized basis and for estahlishment of a mast_mr BNA list for a tustomer.

n. A, charge applies for each zequest for BNA information for atelephone
number cr DTN nomber on & mannsd basis, A c‘ﬁrgc a2 described below in
Seetion I, appiics for each message processed fo supply BNA hnformation on
 mechanized basis. ;

The company will keep a count of the ramquesis aﬂd of the messapes
provessed. The company will bill the custorser in accordance with these
connts whether or not the cempany swas zhie to msm_{e BNA isfonvation for
all request and messages, i

C.  Where the recorded message detail is sufficiont to defermine @ message is an
Tmtrastate meessage, the res et {orth in mie au};eidule Section F. following
will apply 1o each sich message.

D, Lleape for which the recorded message detail s msuﬂmmﬁt to deterraing
juriséiction will be proreted by the company %?m?e'em Iverstate and Inteastate,

E. When 2 customer cancels an order for BNA ser mce. afler the order dale, the
service establisienent charge applics. ]

T
N

E. Raes:
Recording, por customer messags Npts |
ANIL, per attempt Npie ]
BlA :
seryvice estublishment charge Npie !

quesy charge per teleptone number  Npto |
[

Note 1 ~ The Company’s switched access rules airror the cerent mtms!at!’:lmﬁ&ed noeess rates of the
Under! _ymg Inoumbont Local Exchange Companies {“ILECT) which serves e ferritory in witich the
traffic originates or terminates, ns st Torth in that ILEC's PUCO Switched Aeces Taiffs (ATET Ohio
Tariff No. 20, Part 21 amd Verizon North’s Qhio Tar{ff Ne, 2} i
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