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3. Service Descriptions (Continued) 

 
3.1 Local Exchange Service (Continued) 

 
3.1.4 Local Service Offers (Continued) 

 
D. Simple Plan1 

 
The Simple Plan provides residential Customers with local calling for a 
flat rate.  In order to subscribe to the Simple Plan, the Customer must 
select Excel as the primary service provider for local exchange, 
intraLATA interexchange and interLATA interexchange 
telecommunications services.  In addition, the Customer must select the 
following long distance plan: Excel Value 3.9 Long Distance Plan.  
Furthermore, Customers of the Simple Plan must enroll in Excel’s 
Recurring Payment Plan as described in Section 2.5.7 of this tariff.  The 
availability of the Simple Plan to the Customer may be restricted based 
upon Excel’s access to services through the incumbent local exchange 
carrier.  Monthly recurring and non-recurring charges apply. 

 
Customers of the Simple Plan may subscribe to Custom Features as 
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the 
following: Call Forwarding - With Remote Access, Call Forwarding - 
Selective, Caller ID - Number Only, Caller ID - Name and Number 
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call 
Rejection and Priority Call are not available to Customers in Area 1 and   
Call Forwarding - Busy Line and Call Forwarding - No Answer are not 
available to Customers in Area 2. 

 
 

 
 
 
 
 
 
 
 
 

 
 1This service can only be purchased in conjunction with unregulated and/or detariffed services. 
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3. Service Descriptions (Continued) 

 
3.1 Local Exchange Service (Continued) 

 
3.1.4 Local Service Offers (Continued) 

 
E. Basic Plan1 

 
The Basic Plan provides residential Customers with local and long 
distance calling for a flat rate.  In order to subscribe to the Basic Plan, the 
Customer must select Excel as the primary service provider for local 
exchange, intraLATA interexchange and interLATA interexchange 
telecommunications services.  In addition, the Customer must select the 
following long distance plan: Excel Value 3.9 Long Distance Plan.  
Furthermore, Customers of the Basic Plan must enroll in Excel’s 
Recurring Payment Plan as described in Section 2.5.7 of this tariff.  The 
availability of the Basic Plan to the Customer may be restricted based 
upon Excel’s access to services through the incumbent local exchange 
carrier.  Monthly recurring and non-recurring charges apply. 

 
The Basic Plan is a bundled service package which includes single-line 
local service and 30 minutes of domestic long distance usage.  The 
included long distance minutes and the long distance usage beyond the 
included minutes are subject to the terms of the Excel Value 3.9 Long 
Distance Plan.  Unused long distance minutes do not accumulate on a 
month-to-month basis, and no credit will be given to Customers who do 
not use the included minutes.   

 
Customers of the Basic Plan may subscribe to Custom Features as 
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the 
following: Call Forwarding - With Remote Access, Call Forwarding - 
Selective, Caller ID - Number Only, Caller ID - Name and Number 
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call 
Rejection and Priority Call are not available to Customers in Area 1 and   
Call Forwarding - Busy Line and Call Forwarding - No Answer are not 
available to Customers in Area 2. 

 
 

 
 
 1This service can only be purchased in conjunction with unregulated and/or detariffed services. 
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3. Service Descriptions (Continued) 

 
3.1 Local Exchange Service (Continued) 

 
3.1.4 Local Service Offers (Continued) 

 
F. Select Plan1 

 
The Select Plan provides residential Customers with local calling, long 
distance calling and two features for a flat rate.  In order to subscribe to 
the Select Plan, the Customer must select Excel as the primary service 
provider for local exchange, intraLATA interexchange and interLATA 
interexchange telecommunications services.  In addition, the Customer 
must select the following long distance plan: Excel Value 3.9 Long 
Distance Plan.  Furthermore, Customers of the Select Plan must enroll in 
Excel’s Recurring Payment Plan as described in Section 2.5.7 of this 
tariff.  The availability of the Select Plan to the Customer may be 
restricted based upon Excel’s access to services through the incumbent 
local exchange carrier.  Monthly recurring and non-recurring charges 
apply.  In addition, rates and charges for Area 2 are based on Schedules 1 
through 6 as established and defined by Verizon. 

 
The Select Plan is a bundled service package which includes single-line 
local service, 150 minutes of domestic long distance usage, Caller ID – 
Name and Number and Call Waiting.  The included long distance 
minutes and the long distance usage beyond the included minutes are 
subject to the terms of the Excel Value 3.9 Long Distance Plan.  Unused 
long distance minutes do not accumulate on a month-to-month basis, and 
no credit will be given to Customers who do not use the included 
minutes.   

 
Customers of the Select Plan may subscribe to Custom Features as 
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the 
following: Call Forwarding - With Remote Access, Call Forwarding - 
Selective, Caller ID - Number Only, Caller ID - Name and Number 
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call 
Rejection and Priority Call are not available to Customers in Area 1 and   
Call Forwarding - Busy Line and Call Forwarding - No Answer are not 
available to Customers in Area 2.  

 
 
 1This service can only be purchased in conjunction with unregulated and/or detariffed services. 
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3. Service Descriptions (Continued) 

 
3.1 Local Exchange Service (Continued) 

 
3.1.4 Local Service Offers (Continued) 

 
G. Value Plan1 

 
The Value Plan provides residential Customers with local calling, long 
distance calling and two features for a flat rate.  In order to subscribe to 
the Value Plan, the Customer must select Excel as the primary service 
provider for local exchange, intraLATA interexchange and interLATA 
interexchange telecommunications services.  In addition, the Customer 
must select the following long distance plan: Excel Value 3.9 Long 
Distance Plan.  Furthermore, Customers of the Value Plan must enroll in 
Excel’s Recurring Payment Plan as described in Section 2.5.7 of this 
tariff.  The availability of the Value Plan to the Customer may be 
restricted based upon Excel’s access to services through the incumbent 
local exchange carrier.  Monthly recurring and non-recurring charges 
apply.  In addition, rates and charges for Area 2 are based on Schedules 1 
through 6 as established and defined by Verizon. 

 
The Value Plan is a bundled service package which includes single-line 
local service, 200 minutes of domestic long distance usage, Caller ID – 
Name and Number and Call Waiting.  The included long distance 
minutes and the long distance usage beyond the included minutes are 
subject to the terms of the Excel Value 3.9 Long Distance Plan.  Unused 
long distance minutes do not accumulate on a month-to-month basis, and 
no credit will be given to Customers who do not use the included 
minutes. 

 
Customers of the Value Plan may subscribe to Custom Features as 
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the 
following: Call Forwarding - With Remote Access, Call Forwarding - 
Selective, Caller ID - Number Only, Caller ID - Name and Number 
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call 
Rejection and Priority Call are not available to Customers in Area 1 and   
Call Forwarding - Busy Line and Call Forwarding - No Answer are not 
available to Customers in Area 2.  

 
 
 1This service can only be purchased in conjunction with unregulated and/or detariffed services. 
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3. Service Descriptions (Continued) 

 
3.1 Local Exchange Service (Continued) 

 
3.1.4 Local Service Offers (Continued) 

 
H. Premium Plan1 

 
The Premium Plan provides residential Customers with local calling, 
long distance calling and features for a flat rate.  In order to subscribe to 
the Premium Plan, the Customer must select Excel as the primary service 
provider for local exchange, intraLATA interexchange and interLATA 
interexchange telecommunications services.  In addition, the Customer 
must select the following long distance plan: Excel Value 3.9 Long 
Distance Plan.  Furthermore, Customers of the Premium Plan must enroll 
in Excel’s Recurring Payment Plan as described in Section 2.5.7 of this 
tariff.  The availability of the Premium Plan to the Customer may be 
restricted based upon Excel’s access to services through the incumbent 
local exchange carrier.  Monthly recurring and non-recurring charges 
apply. 
 
The Premium Plan is a bundled service package which includes single-
line local service, Caller ID - Name and Number, Call Forwarding, Call 
Waiting, Call Waiting ID, Call Return, Call Blocking and Three Way 
Calling.  Customers will also receive unlimited domestic long distance 
usage.  The unlimited domestic long distance usage is for residential 
voice use only and applies to non-operator assisted, direct-dialed 
domestic calls.  Use for home office, small business, large commercial 
business, or other commercial use is prohibited and may result in 
termination of the service.    

 
 
 
 
 
 
 
 
 
 

 1This service can only be purchased in conjunction with unregulated and/or detariffed services. 
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3. Service Descriptions (Continued) 

 
3.1 Local Exchange Service (Continued) 

 
3.1.4 Local Service Offers (Continued) 

 
H. Premium Plan1 (Continued) 

 
Customers of the Premium Plan may subscribe to Custom Features as 
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the 
following: Call Forwarding - With Remote Access, Call Forwarding - 
Selective, Caller ID - Number Only, Caller ID - Name and Number 
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call 
Rejection and Priority Call are not available to Customers in Area 1 and   
Call Forwarding - Busy Line and Call Forwarding - No Answer are not 
available to Customers in Area 2.  
 
In addition to the features described herein, the Premium Plan includes 
subscription to an unregulated service, Excel’s Voice Mail.  The 
Premium Plan may be provisioned without the Voice Mail feature upon 
request of the Customer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 1This service can only be purchased in conjunction with unregulated and/or detariffed services. 
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3. Service Descriptions (Continued) 

 
3.1 Local Exchange Service (Continued) 

 
3.1.4 Local Service Offers (Continued) 

 
I. Unlimited Plan1 

 
The Unlimited Plan provides residential Customers with local calling, 
long distance calling and features for a flat rate.  In order to subscribe to 
the Unlimited Plan, the Customer must select Excel as the primary 
service provider for local exchange, intraLATA interexchange and 
interLATA interexchange telecommunications services.  In addition, the 
Customer must select the following long distance plan: Excel Value 3.9 
Long Distance Plan.  Furthermore, Customers of the Unlimited Plan 
must enroll in Excel’s Recurring Payment Plan as described in Section 
2.5.7 of this tariff.  The availability of the Unlimited Plan to the 
Customer may be restricted based upon Excel’s access to services 
through the incumbent local exchange carrier.  Monthly recurring and 
non-recurring charges apply. 

 
The Unlimited Plan is a bundled service package which includes single-
line local service, Caller ID – Name and Number, Call Waiting, Call 
Forwarding, Call Waiting ID, Call Return, Call Blocking, Speed Dialing 
8 and Three Way Calling.  Customers will also receive unlimited 
domestic long distance usage.  The unlimited domestic long distance 
usage is for residential voice use only and applies to non-operator 
assisted, direct-dialed domestic calls.  Use for home office, small 
business, large commercial business, or other commercial use is 
prohibited and may result in termination of the service.    
 
 
 
 
 
 
 
 
 
 

 1This service can only be purchased in conjunction with unregulated and/or detariffed services. 
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3. Service Descriptions (Continued) 

 
3.1 Local Exchange Service (Continued) 

 
3.1.4 Local Service Offers (Continued) 

 
I. Unlimited Plan1 (Continued) 

 
Customers of the Unlimited Plan may subscribe to Custom Features as 
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the 
following: Call Forwarding - With Remote Access, Call Forwarding - 
Selective, Caller ID - Number Only, Caller ID - Name and Number 
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call 
Rejection and Priority Call are not available to Customers in Area 1 and   
Call Forwarding - Busy Line and Call Forwarding - No Answer are not 
available to Customers in Area 2.  
 
In addition to the features described herein, the Premium Plan includes 
subscription to an unregulated service, Excel’s Voice Mail.  The 
Premium Plan may be provisioned without the Voice Mail feature upon 
request of the Customer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 1This service can only be purchased in conjunction with unregulated and/or detariffed services. 
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PRICE LIST (Continued) 
 
1. Rates and Charges (Continued) 
 
 1.4 Directory Listings (Continued) 
 

Customers of the Simple Plan, Basic Plan, Select Plan, Value Plan, Premium Plan 
and Unlimited Plan will be billed at the following rates for Directory Listings:  
     

  
  Area 1      Monthly Recurring     Non-Recurring 

          Charge             Charge 
  

1.4.5 Directory Listing - Standard  No Charge  No Charge  
1.4.6 Directory Listing - Additional  $2.00    $10.00 

  1.4.7 Directory Listing - Non-Published $2.20   No Charge 
1.4.8 Directory Listing - Non-Listed $2.20   No Charge 

 
Area 2      Monthly Recurring     Non-Recurring 

          Charge             Charge 
  

1.4.9 Directory Listing - Standard  No Charge  No Charge  
1.4.10 Directory Listing - Additional  $3.00    $10.00 

  1.4.11 Directory Listing - Non-Published $2.50   No Charge 
1.4.12 Directory Listing - Non-Listed $1.00   No Charge 
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PRICE LIST (Continued) 
 
1. Rates and Charges (Continued) 
 
 1.5  Operator Services Charges 
 

The Operator Services charges listed below will apply only to existing Excel local 
customers as of October 24, 2009. 

 
1.5.1 Local Directory Assistance Service Charge, 

up to 2 listings 
 

Per Call Charge    $0.75 
 

1.5.2 Local Directory Assistance with Call Completion 
 Service Charge 
 

Per Call Charge    $0.75 
 

1.5.3 Busy Line Verification/Interrupt Service Charges 
  

Per Verification    $9.95 
Per Interrupt     $9.95 

 
1.5.4 (Reserved for Future Use) 
 
1.5.5 Operator Assisted Calling Service Charges 

  
  - Sent Paid       $3.45 

- Station Collect      $3.45 
  - Bill to Third Number     $3.45 

- Person to Person      $9.95 
   

1.5.6 Operator Service Per Minute Rate    $0.55 
 

 
 
 (T) - Operator Services Charges was previously located on Sheet No. 317. 
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PRICE LIST (Continued) 
 
1. Rates and Charges (Continued) 
 
 1.5  Operator Services Charges (Continued) 
 

Customers of the Simple Plan, Basic Plan, Select Plan, Value Plan, Premium Plan 
and Unlimited Plan will be billed at the following rates for Local Operator 
Services:  

 
1.5.7 Local Directory Assistance Service Charge 

 
Area 1     Area 2 
$1.75     $1.50 

 
1.5.8 Local Directory Assistance with Call Completion 
  
 Area 1     Area 2 
 No Charge    $0.75 

 
1.5.9 Busy Line Verification/Interrupt Service Charges 

    
   Area 1     Area 2 
   $6.00 - Per Verification  $2.50 - Per Verification 
   $6.00 - Per Interrupt   $2.50 - Per Interrupt 
 

1.5.10 Operator Assisted Calling Service Charges 
  

  - Sent Paid      $3.45 
- Station Collect     $3.45 

  - Bill to Third Number    $3.45 
- Person to Person     $9.95 

   
1.5.11 Operator Service Per Minute Rate   $0.55 
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