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October 20, 2009

Docketing Division

Public Utilities Commission of Ohio
180 E. Broad Street

Columbus, OH 43215-3750

Re: PUCO Case No. 09-876-ATA

Enclosed is the final proposed tariff page for filing in the above referenced case.
Should you have any questions or concerns, please do not hesitate to contact me.

Sincerely,

Candice Glover

Cc: Melissa Scarberry



AT&T COMMUNICATIONS SECTION 1
OF OHIO, INC. 4th Revised Sheet No. 12
Cancels
3rd Revised Sheet No. 12
P.U.C.0. No. 3
MESSAGE TELECOMMUNICATIONS SERVICE

GENERAL REGULATIONS
B. CUSTOMER OBLIGATIONS (Cont’d)
2. Payments (Cont’d)
i. Conditions Under Which Termination Charges Do Not Apply

(1) Assignment or Transfer of Service
Termination charges do not apply when the service is
transferred to a new customer without interruption of the
service and the new customer assumes all outstanding debt
to the Company; or when the service is transferred without
interruption to a receiver, trustee or other person
appointed by a court or acting under law in bankruptcy,
receivership, reorganization, insolvency, liquidation or
other similar proceedings and the transferee assumes all
outstanding debt to the Company.

(2) Termination of Service in Disaster Cases
Termination charges do not apply to service which is
terminated due to fire, flood or other disasters.

(3) Withdrawal of Experimental Offerings
Termination charges do not apply to service which is
terminated due to withdrawal by the Company of an
experimental service.

j. Service Terminated After Expiration of Initial Contract Period
When service is terminated after the expiration of the initial
contract period, the charges applicable are those due through
the last full or partial day of service.

k. Late Payment Charge

If any portion of the customer’s payment is received by the

company after the payment due date, or if any portion of the
payment is received by the Company in funds which are not
immediately available upon presentment, a Late Payment Charge

shall be due to the Company, provided billing capability

exists. A charge at the rate of the greater of up to $5.00 or (I)

up to 1.5% will apply to all amounts previously billed on a (C)
Customer’s bill, including arrears which remain unpaid at the |
time the next bill is prepared. (C)

Late Payment Charges do not apply to the disputed portion of
unpaid balances, if resolved in favor of the customer. The
disputed portion of unpaid balances, if resolved in favor of
the Company, may be subject to the Late Payment Charge as of
the resolution date. Undisputed amounts of the same bill may
be subject to the Late Payment Charge if they remain unpaid by
the due date noted on the customer’s bill.

Collection procedures and security deposit requirements are
unaffected by the application of the Late Payment Charge.

The Late Payment Charge does not apply to final accounts.

Issued: September 30, 2009 Effective: November 1, 2009

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 09-876-TP-ATA.

District Manager, Chicago, Illinois
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