&

Synergies Law Group, PLLC

October 14, 2009

VIA OVERNIGHT DELIVERY

Renee Jenkins, Secretary

Docketing Department

Public Utilities Commission of Ohio
180 E. Broad St.

Columbus, OH 43215-3793

Re:  Case No. 09-0844-TP-ACE; Magellan Hill Technologies, LLC
Dear Secretary Jenkins:

On behalf of Magellan Hill Technologies, LLC (“Magellan™), enclosed for filing in the
above-referenced docket, please find the following: 1) New Welcome Letier; 2) Revise
Customer Invoice; and 3) Revised Discontinuance Notice. These revisions are being made in
response to Theresa Fauver of Commission staff’s data request. Magellan also wishes to clarify
that early termination fees will be applicable to business customers and will be govemed by
contract.

An original and seven (7) copies of this filing are enclosed. Please date-stamp and return

the extra copy of this filing in the enclosed self-addressed, stamped envelope. Questions
regarding this filing may be addressed to the undersigned.

Sincerel §
W o &
C &

Brian McDermott o
Edward S. Quill, Jr. O =
o
Counsel for Magellan Hill Technologies, LLC br

1002 Peker Street, Falis Clurrch, Vagiia 722046
Telephone: (571) 7304970 - Facsimile: (571) 7304971
ww Syncrgieslawgroup.com

Thig is to certify that the images appearing are an
accurate and complete reproductiom of a case file

documeaent delivarg.rn the regular course of wif?!m

Technician Date Procesaed

A3 SHILIM300-(G3AM 303

14



MAGELLAN
HILL

Naigating Business Coibuarications

DISCONNECTION NOTICE

Unfortunately, after numerous attempts to work with your accounting department to secure payment of
your seriously delinquent balance, Company X has been scheduled for disconnection of telephone service
on . |f you wish to settle the outstanding balance of $XX and avoid interruprtion full
payment must be recelve immediataly. Please contact me for more information on how and where to
pay the customer’s account.

Magetlan Hill has no other recourse but to suspend the telephone services being provided to Company X
which wilt avoid any further outstanding usage charges keeping the delinquent balance from escalading.
However, delinquent fees will continue to apply. @inugicSihieliumammesiusmigly if disconnected
there may be a reconnection fee and or depusit required to reconnect service. Payments to an
unauthorized payment agent may result In the untimely or improper crediting of the customer's account,

If you have a complaint in regard to this disconnection notice that cannot be resolved after you have
called (name of utility), or for general utility information, residential and business customers may contact
the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toli free) or for TTY at 1-80¢-
£86-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov.

Residential customers may also contact the Ohio Consumers’ Counsel for assistance with complaints and
utillty issues at 1-877-742-5622 {toll free) from 8:00 a.m. to 5:00 p.m. Weekdays, or at www.pickoce.org.

It is our hopeful intentions to resolve this matter quickly and continue to provide Company X with the
highest standard of telecommunications service for many years to come,

Thank you for your immediate attention In this matter.

Kind Regards,

Donna Stump
Customer Care Specialist

MAGELLAN
HILL
30 Washington Ave-Suite D11
Haddonfield, NJ 08033
856-795-9500 Ext. 40
856-795-7440 Fax
Donna.Stump@MagellanHill.com



http://www.puco.ohio.gov
http://www.pickocc.org
mailto:DQnna.Stump@MagellanHlli.com

'MAGELLAN
HILL

Invoice Information

Magellan Bill Techmologias

30 Washington Ave

Suits D11

Baddonfield, B3 08033

Invoice Date: 0870172009
Account Number: 10000001896
Invoice Mumber: 092120694
Due Date: 0B/20/2009
Total Due: k3. 71
Cuptomer Service Information

1-800-470-1994¢
M-F 9:30 AM - 5 PN
1-877-B66-B528
M-F 9:30 AM - 5 PH
1-846-4689-2278

Customer Care
Billing Inquires

Repair Service

S 24 Hours
e Our Fax Numbar {856) 795-7440
DR o - 1 - Our Web Site www.magellanhill . com
Sunupary of Chargas —Ramarie Seclian
Account M
Previous Balance 5B6.58 About Magellan Bill Techadlagies
Payments Applied $.00
Credits and Debits 886, 58CR. Dadicated to tha highest standards of ODATONAE service, MNagellan Hill's four
businews divisions a)l maintain the same aspizaticn of baing the singls
Past Dua Balance §.00 finent company with which ocur clients condoct huzinses. Wagellan mill's
selantless pussult of zeaching this gosl is profoundly sabadded in oor
peopla and cultuze.
o $51.58
Services . .
Misc. BAdjustments $.00 Hm"m::“'.‘m“h’“md” -
Taxes and Surcharges 57.g7cr  Megollam. or '-:;ﬂ-"?m : II'Ulmii"
Late Charges $:00_ Commission of Obio for seictance 1-800-506-1226 (1ol tes)
or for TTY at 1-800-686-1570 (toll free) from §:00 o.m. w0
Total Hew Chargas $43.71 5:00 p.zn. woskdays, or st www_puco.olic_gav.
Aging Analysis Dear Loyal Cuxtomer,
I = 29 Pays $43.71 Thask you for maintaining a corrent balsnce with Magellen Hilld
30 - 59 Days $.00 Technologiez. Wa truly appreciste having prempt paying
80 - B9 Days 5.80 costomesa Like you?
30 - 119 Days .00 .
120 + Days + £.00 wwmmhm:mm
Total Due: $M3IN Semetence cosnpleints mnd utikicy issaes af 1-
¥77-742-5622 (1ol Eres) from 3:00 s.m. 1o 5:00p.m,
Waekdays, or at www_pickooe.org,
MAGELLAN Remittance Section
: HILL Invoice Date: 08/01/2009
Account Humber: 10080001398
Invoice Number: 092120694
Due Date: 08/20/2009
Total Due: 33T

THIS IWOICR IB DUE M PAYABRLE TROM BECRIPY.
Flease saclose this ramittance docuoment with your payweat.
Pleass allow 5 days for paywant procassing.

Amcunt Enclosad:

Magailan Bill acoepts Credit Card and ACE paymemts. Pleass
contact ue at B00-470-1994 to set up your account today!

A Magellan Hill Technologiss
A PO Box 87
Pre= T, Kaddonfield, NJ 08033

000100000038949000004%37130


http://www.roagellanhill.com
http://www.pwu.olHD.fov
http://vww.ptekooe.oig

TMIAUGELLAIN
'HILL

IMPORTANT NEMS AND INFORMATION FRCM Magellan Hill Technologies

ghould you have any questions regarding your billing,
pleass call us at 1-300-370-1994.

Hew Address




MAGELLAN

Roggunt Name: e

E -;—L Invaios DRts: CB/01/2009
Agcount Number: 1p000001E9E
Inveices Nunber: 092120694
Page Number: 3
DETAIL OF DERIT AMD CRMDIT ACCOUNT ADJUSTMENTS
Post Date ELf te Transaction Type Svo Paf Aooant
Cradit Adjustments
07/01/200% 07/01/2008 Usage GCredit 586.5BCR
Total Credit Adjnstments §U6.58CR
Total All Adinstments §8E.58CR
Taxes, Surcharges and Othar Fees On Adjustments
Post Date Taxes
07/3L/2009 State Taxes §5.86493CR
$5.86493
07/31/2009 USF Surchargesn §11.16882CR
§l11.16882CR
Total Taxes, Surcharges and Other Feas On Adjustmants $17.03CR
Total with Taxes, furchsrges and Other Fees On Adjustmenta 8103, 61CR
EERVICE CHARGE EDETAIL — (utbound Ewitched Aocess
Lined Item I tion Datey _ cont
LT Long Distanos Secvioe Intarstate Recovery Fes = Service Charge 07/01/089=07/31/09 $1,4d9
Reaidence Single line PICC - Regulatory Charge 08/01/09-08/31/09 £3.60
Residential U Care LD = 138 GCalls 793 Minutes 0B/30/09=07/24/08 $35.231
Total For JmiNNGEREg, 541,40

Navigating the Complex World of Communicatiens.



MAGELLAN
HILL

EIBVICE CHARGE DETAIL - Cutbound Bwitched Ascoans

Itew Information

Accopnt Mame:
Tovoice Date:
Ascount Humbaz:
Inveice Nonbex:
Fage Number:

R Long Distance Sarvice Interzstate Recovery Tse

SR Long Distancd Sarvics

Taxes

fuxcharges and Othaxr Feas

Residence Multi Line PICC

Total For AR

Interatata Racovary Fae
Fesidence Multi Line PIGCC

Total For JPUIRIDER

Faderal Taxes
State Taxes
Totsl

USF Surcharges
Total

Total Outbound Switched Accoess

Navigating the Complex World of Communications.

Sezrvice Charge
Regulatory Charge

Service Charge
Regulatory Charge

§.36580
$3.16464
$3.53044

$5.63408
#5.63408

A,
08/01/2009
10000001806
092120694
4
Duatey ot
Q7/01/09~07/31/0% gl.
08/01/09-08/31/09 #3.
T
07/01/09-07/31/0% §1.
08/01/09=-08/31/09 $3.
’s.
89.
860

49
60

]
49
60

18

74



9; MAGELLAN
_ HILL

Acconnt Hame:
Invoice Date:

5/0112009

Accoumt Mmiber: 10000001858

Invoice Humber: 092120694

Page Fuosber: 5

ITEMIZED CALL USAGE - Outbound Switched Access
patail For: AN
Nosher Total
I Data tion Called Min: Sac Charges Typs Acoount. Code

1 Jun 30 09:1Zam MOORESTOWN,HJ 856-912-8396 +30 .03 cc
2 Jun 30 12:40pm HOORESTOWN,NJ 856-912-88%6 ¥ .91 cC
3 Jul 01 O0B8:56am MOORESTOWN,MJ 856-912-889%6 136 .03 oC
4 Jul 01 09:00am HADDONFLD,NJ 356-795=9500 124 .02 cc
5 Jul 01 10:15am HADDOWFLD, NI 856-795-9500 118 .02 o<
6 Jul 01 01:18pm MOORESTOWN,NJ 856-912-839% 112 .01 oo
7  Jul 01 02:05pm MOORESTOWN,NJ 856—912-8896 :18 .02 cc
8 Jul 01 04:45pm MOORESTOWH,NJ B856-912-8856 112 .01 cc
9 Jul 02 0%:0lam MOORESTOWN,NJ B856~212-889%6 £ 30 .03 cc
10 Jul 02 0l:1%pa MOORESTOWN,HJ 856-912-88%6 :48 .04 cc
11 Jul 02 01:51pm MOORESTOWN,NJ 856-212-8836 124 .02 jaco)
12 Jul 03 0l:10pm MOORESTOWN,NJ 856-912-889% :4B .04 cc
13 Jul 06 08:2lam HOORESTOWN,NJ 856-512-88%6 14:30 .66 cC
14 Jul 06 08:55am MOORESTOWN,NJ 856~912-8896 136 .03 cC
15  Jul D6 11:16am HOORESTOWM,NJ 856-912-8596 106 .01 cc
16  Jul 06 04:57pm MODRESTOWN,KJ 856-912-8826 +51 .04 o
17 Jul 07 0%:0%am MOORESTOWN,NJ 856-912-8896 106 .01 cc
18 Jul 97 12:1Zpm HOORESTOWH,RJ B56-912-8896 8:086 37 cc
19 Jul 07 12:59mn  HOORESTOWN,NJ 856-912-889%6 112 .01 cc
20 Jul D7 03:27pm MOORESTORN,NJ 856-912-8886 1:18 .08 cC
21  Jul 08 O09:54am BERNARDSVL,NJ 908-559-2929 9:54 .45 cC
22  Jul 08 11:2dam HADDONFLD,NJ  856-795~9500 1:54 .09 cC
23  Jul 08 12:34pm MOORESTOWN,NJ 856-312-8856 3:54 .18 cc
24 Jul DB 12:43pm MOORESTOWNM,NJ 856-912«8896 1:00 .05 cC
25 Jul 08 01:33pm MOORESTCWN,NJ 856-212-B896 H 0L =
26 Jdul 08 01:50pm HADDONFLD, HJ  856-795-9500 148 .04 [oio]
27 Jul 08 01:5lpm HOORESTCWN,NJ 609-410-8600 5:30 .25 cc
28 Jul 08 02:29pm HADDONFLD, NJ a56-T795-~-9500 :18 .02 cc
29 Jul 08 02:37pm HADDONELD, NJ 856-795-9500 7:36 .35 cc
30 Jul 08 02:45pm HADDONFLD,.NJ  856-9535-9851 5:08 .23 cc
31 Jul 0B 02:50pm HADUDONFLD.NJ  856-795-9500 4:08 .19 cC
32 Jul 08 02:55pm HAPDONFLD,NJ  856-725~9500 1:00 .05 cC
33 Jul 08 02:56pm HADDONFLD.MNJ  856=785-9500 f:18 .38 cc
34 Jul 08 03:30pm WARREH,RI 401-694-1540 20:06 .91 cC
35 Jul 08 03:51pm HADDONFLD, NI 856-795-9500 15:12 .69 cC
36  Jul 08 04:18pm HADDONFLD,NJ B56—795~9500 4:30 .21 ce
31 Jul 08 04:59pm HADDONFLD,NJ  856-795-8500 5:18 .24 cC
kb Jul 08 05:05pm ARLINGTON,VA  703-974-2830 :54 .04 cC
39 Jul 0B 05:06pm NORTH WALE,PA 215-661-B926 :18 .02 cC
40  Jul 08 05:07pm NORRISTCWN, PR 610-420-46d6 26:24 1.19 cC
11 Jul 0B 05:34pm HADDONFLD WJ  B56-795-5500 8:12 .37 cC
42 Jul 0B 08:30pm MOORESTOWN,NJ B56-312-8896 :18 .02 cC
43 Jul 09 08;38am HADDONFLD,NJ  856-795-9500 14:30 .66 cC
44 Jul 0% 0(9:00am PITTSSBURGH,PA 412-979-7139 17:14 .78 cC
45  Jul 09 D09:18am  HADDONFLD,NJ  856-785-9500 :18 .02 ce
46  Jul 0% O09:19am MOORESTOWN,NJ 856-3B0-7260 16:06 .73 cc
47 Jul 09 D9:36am MHADDONFLD, NJ 856-725-9500 1:30 .07 cC
48 Jul 09 10:1lam VINELAND,NJ 856=-498-5660 112 .m cc
49  Jul 09 10:16am HARDDONFLD,NJ 8567959500 1:12 06 ceC
50 Jul 09 10:25am MOORESTOWN,NJ 856-206~7876 142 .04 cc
51 Jul 09 11:08am HADDONFLD,NJ  856=795=8500 1:00 .05 cc
52 Jul 09 11:19am  HADDONFLD, NJ 856-795-8500 5:06 .23 cC
53 Jul 0% 11:25am HADDONFLD,NJ  856-795~5500 15:12 .69 cC
Sq Jul 09 11:4lam HADDONFLD,NJ  856~795-8500 13:42 .62 cc
55 Jul 0% 1237w SILVER SPG,MD 301-5B0-7769 1:12 .06 cC
1 Jul 09 12:3%m COLLINGSWD,NJ 8586-577-11&7 106 .01 [ais]
57  Jul 09 12:40pm HADDOWFLD,NJ  856-795-8500 1:42 .08 ccC

Navigating the Complex World of Communications.



@iMAGELLAN
_ HILL

Account. Hasik:

Invoice Date: 08/01/2009
Account Nomber: 10006001898
Invoice Rumber: 052120654
Fage Ruonbar-: &
ITEMIZED CALL USAGE ~ Outhound Switched Access
Daktail For: W
Humhar Total
Tieml Date Tine Looation Called Min: Sec Charges  Typs Account Code
58 Jul 09 02:54pm MOORESTOWN,NJ B856-912-8896 11:00 .50 ceC
) Jul 09 03:54pm MQORESTOWN,NJ B856-312-8856 3:00 .14 Lo
6¢  Jul 00 03:58pm MOORESTOWN,HNJ B56-912-889%6 130 .03 cC
61 Jul 09 05:10pm HADDONFLD, RJ 856-795-9500 36:48 1,66 cc
62 Jul 09 O0S:50pm HADDONFLD,NJ  856-795-9500 1:06 .05 o]
€3 Jul 10 O08:50am LIVONIA,MT 734-542-5780 48 .04 cC
64 Jul 16 08:57am  WARREN,RI 401 -694-1540 16:30 .75 cC
6% Jul 10 08:57am WARRFEN:RI 401-694-1570 :12 .01 cc
66 Jul 10 09:16am PONTIAC,MI 246-377-9600 2:30 .12 cc
67 Jul 10 09:23am HADDONFLD, RJ 856~795-9500 =18 .02 cc
68 Jul 10 09:40am HADDONFLD, NJ 856-795-9500 B:48 .40 CccC
69 Jul 10 10:05am HADDONFLD, HJ 856-938-9851 1:3¢ .08 [w
70 Jul 10 10:3%m HADDONFLD,HJ  856-795-9500 9:06 .41 cC
71  Jul 10 11:00mm HADDONFLD,NJ  856-~785-9500 1:48 .08 cC
72  Jul 10 12:46pm HADDONFLD,RJ  856-795-9500 10:48 .48 cc
13 Jul 19 01:08pwm  FREEHOLD, NS 732-239-8044 642 .31 cc
74 Jul 10 02:42pm MOORESTOWN,NJ §56-912-8896 1:00 .05 ce
5 Jul 10 03:41lpm MOORESTOWM, NJ £56-912-8806 1:00 .05 cc
76 Jul 10 04:3dpm MOORESTOWN, NJ 856-312-889%6 : 48 .04 oo
7 Jul 10 04:45pm HADDONFLD, RJ 856-795-9500 13:30 .61 cc
78 Jul 13 09:18am ROYAL CAK,MI 248-761-9250 ;30 .03 cc
79 Jul 13 11:25am MOORESTOWN,NJ 8§56-512-8896 :18 02 oc
B0 Jul 13 12:26pm HADDONFLD,NJ  856=795-9500 ;48 .04 cc
81 Jul 13 01:13pm HADDONFLD,RJ  §56-538-9851 1:00 .05 cC
g2 Jul 13 02:00pm HADDONFLD,NJ  856-795-9500 1:00 .05 cc
83 Jul 13 02:24pm HADDONFLD,NJ  856-795-9500 £ 36 .03 cc
B4 Jul 13 02:29pm ROYAL GAK,MI 24B~761~9250 34:18 1.55 cc
ES Jul 13 02:28ps HADDONFLD, HJ 856-938-2851 : 06 .01 e
51 Jul 13 04:11pm MOORESTOWN, RJ #56-912-88%6 :06 .0oL cc
87 Jul 13 06:35pm MOORESTOWN,NJ 856-912-889%6 ;06 0L cc
1] Jul 14 09:1%m HADDONFLD,NJ 856-795-9500 22:42 1.03 o
89 Jul 14 09:46am HADDONFLD,NJ  856-795-3500 17:48 .80 cC
80 Jul 14 02:42pm HADDONFLD,NJ  856-795-9500 118 .02 cc
91 Jul 14 03:13pm HADDONFLD,NJ  856-795-9500 56:42 2.56 cC
92  Jul 14 04:10pm HADDONFLD,NJ  856-795-9500 T:18 .33 ce
93 Jul 14 04:30pm  HADDONFLD, HJ A456-795-95C0 4:42 .22 cc
94 Jul 14 O4:46pm ROYAL OAK, MI 248-761-9250 6:42 .31 jous
95  Jul 14 05:20pm HADDONFLD,NJ  #56-33B8-9851 3:54 .1a cc
86 Jul 14 05:24pm ROYAL OAK, ML 24B-T61-9250 10:18 .47 co
97 Jul 14 05:24pm HADDONFLD, NI 856-795-9500 :30 .02 ce
98 Jul 14 {05:47pm HADDONFLD,NJ  856-795-9500 :36 .03 [#isd
99  Jul 14 05:4%pm HADDONFLD,NJ  856~795-9500 1:24 .07 cc
100 Jul 14 05:5ipm HOORESTCRN,NJ 856-012-8896 1z:12 .55 ce
101 Jul 1% 09:07am HADDONFLD,WJ  856-=-T795-8500 28:18 1.28 ce
102 Jul 1% 09:35am HADDONFLD,WJ  856-795-9500 124 .02 cC
103 Jul 15 09:4Zam HADDONFLD,NJ  856-795-9500 1:06 |05 cC
104 Jal 15 09:5%am ROCHESTER,NY 585-340-2505 1:30 .07 cc
105  Jul 1% 10:20am ROYAL OAK,MI  24E-761-9250 20:06 .91 cec
106  Jul 15 01:03pm HADDONFLD,HJ  856-795-8%500 ;18 .02 ce
107 Jul 15 01:21pm HAPDONFLD,NJ  856-795-9500 136 .03 [+]of
108  Jul 15 0l:44mwm HADDONFLD,NJ  856-538-9851 1:54 .08 cc
109 Jul 15 02:02pm  WARREN, RI 401-694-1540 1i:18 .51 (v
110 Jul 15 02:14pm HADDONFLD,NJ  856-795-9500 10:42 .48 cc
111 Jul 15 03:5Zpm HOORESTCWN,Md 656-912-B896 224 .02 cc
112 Jul 15 04:29pm MHOORESTCWN,NJ 856-912-8896 1:00 .08 e
113 Jul 15 05:43pm MOORESTOWN,NJ 856-912-8896 4:00 .18 cc
114 Jul 15 05:47pm HOORESTOWN,NJ B856-912-88%6 118 .02 cc

Mavigating the Complex World of Communications.



: MA(JELLAN Account Hame:
'HILL Invoice Date: 08/01/2009

Acwooumnt Hemsber : 10000001898

Invoice Membar DS2120694

Page Mmibex : 7

TTEMIERD CALL USASE - Duthound Switched Acosss
Detail Fox: QEEEIEERNG
Tamber Total
Ttemd Dats Time LOORELtn Callad Min: Sec Chy Typs Account Code
115 dul 16 12:19m MOORESTOWN,NJ 856=-912~8806 1:30 .07 cc
116 Jul 16 01:56pm MOORESTOWN,NJ 856-512-BB96 1:00 .05 ce
117 Jul 16 ©02:5%m MOORESTOWH,NJ B56-012-8896 1:Q0 .05 [dad
118 Jul 17 02:2%pm MCORESTOWN,NJ B856-912-88%6 :30 .03 cc
119 Jul 20 09:45am MOORESTORN,NJ 856-38G-7260 34:38 1.56 sred
120 Jul 20 10:20am HADDGNFLD,NJ  856=795-9500 27:12 1.23 [oio]
121 Jul 20 131:3Zam MOORESTOWN,MJ 856-912-8896 36:36 1.65% cC
122 Jul 20 12:49pm SILVER SPG,MD 301-580-7769 4:00 .18 cc
123 Jul 20 12:53pm HADDONFLD,MNJ  8%6-795-9500 1:36 .08 co
124 Jul 20 01:52pm  HADDOHFLD, NJ a56-795-9500 25:48 1.17 cC
125 Jul 20 02:37pm HADDONFLD, NJ 856-795-9500 :48 .04 cc
126 Jul 20 03:45pm MOORESTOWN,NJ 856-912-B896 4:18 L20 cC
127 Jul 20 06:41pm MOORESTOWM,NJ 856~912-8896 :48 .04 ce
128 Jul 21 09:43am MOORESTOWN,NJ 856-912-8856 06 .01 cC
129  Jul 22 03:10pm MOORESTOWM,NJ 856-912-8896 :12 .01 cc
130 Jul 22 0F:34pm MOURESTOWN,NJ 856-912-889%6 : 0k .01 cC
131 Jul 23 05:36pm MOORESTOWN,NJ B56-912-8896 : 06 .01 [oes
132 Jul 23 0B:51pm MOORESTOWN,HJ 856-912-889%6 1:06 .05 ol
133 Jul 24 09%:04am MOORESTOWN,NJ 856-312-8896 $36 .03 ol
134 Jul 24 09:30am MOORESTOWH,NJ 3856-912-8896 136 .03 ce
135 Jul 24 09:50am MOORESTOWN,NJ B56=912-£89%6 4:24 L20 cc
136  Jul 24 01:12pm MOORESTOWN,NJ  856-212-8826 112 .0t ce
137 Jul 24 05:06pm MOORESTOWN,NJ 856-912-8896 ;4B .04 cc
138 Jul 24 06:10pm MOORESTOWN,NJ 856=012-8896 106 .01 cc
Total 793:00 $36.31

CC-Customer Completed

Navigating the Complex World of Communications.



Magellan Hill Technologies
Confirmation of Services Ordered

BAN: 300000000 Service Order Number: X000
Telephone Number: x0t-X006¢-3000¢ invoice Date: YOUXX

Purchase Order:

(Date of latter]

Dear Customer,

We recently processed an order to either: (1) set up your new Mageflan Hill Technologies account, or (2)
add or ramove zervices from your exisling Magellan Hill Technologies Servioce account. As confirmation of
your recent order, you will find your new list of services on the following page. Please review this information
for accuracy. M you believe that this does not accurately reflect the service(s) you ordered, you should
comact us immediately or no later than thirty days from the date of this letter, at our Customer Cantact
Center,

1-800-470-1994 (Customer Care)

1-877-868-8588 (Billing Inquiries)

Customer Service Hours are Monday-Friday 8:30 am-5pm

If you prefer to send your commaspondence by mail, please write to:

Magailan Hill Technologies
30 Washington Ave

Suite D11

Haddortield, NJ 08033

You can also send us your quastions via emall by vising our wabsite at: www.anyphonasarvical.com

If you have a complaint that is not resolved after you have called our contact center, or for general utility
information, residential and business customars may call the Public Utilitiss Commission of Ohio (PUCO) toll
free al 1-800-586-7826 ar for TTY at 1-800-886-1570 from 8:00 a.m. to 5:00 p.m. weekdays, or visit
www_puco.ohio gov.

Residential custorners may also contact the Ohio Consumers' Counsel for assistance with complaints and
utility issues at 1-877-742-5622 (toll free) from 8:00 &.m. to 5:00 p.m. weskdays, or visit www.pickacc.org,

Thank you for choosing Any Phone Service as your telecommunications providerl

R R e
JO0{X<Account Name> X0000O0X(X

FOtX<Account Address»XOU0R0UXN
200000000C00COD0C0COODDOK
20000000CCRDODIOODEOUROX
bbbt bt bbb bbbt bbdidded

MR


http://www.anyphone8ervicel.com
http://www.puco.ohio.gov
http://www.pickocc.org

THIS IS NOT A BILL. PLEASE DO NOT PAY.

Description Quantity Rate

Total One-time Charges

*Total Monthly Charges does may not inclile applicable taxes and surcharges for your area, which may be
siate, federal and local taxes in the range 5-7%.




