
^ ^ Synergies Law Group, PLLC ^ 

October 14,2009 

VIA OVERNICHT PKI.IVERY 

Renee Jenkins, Secretary 
Docketh^ Department 
Public Utihties QHomission of Ohio 
IgOKBio^St 
Columbus, OH 43215-3793 

Re: Case No. (^-0844-TP-ACE; Magdlaa HiU Technologies, LLC 

Dear Secretary Jenkins: 

On behalf of Magellan Hill Technologies, LLC (^Magellan"), ̂ iclosed fi»r Wing in the 
above-re^:imced (k}ck^ (dease find tiie foUowing: 1) New Wdooii^ Letto; 2) Revise 
Customer hivoice; and 3) Revised Disccmtiniraiice Notice. Il^se revisions are being made in 
response to Tl^resa Fauv^ of CommissicHi staffs data request M^ellan also m^ies to clarify 
that early tenninatioii fees will be tqpphcable to busmess custooors and will be governed by 
contract 

An original and sev^i (7) copies of this filing are aiclosed. Please dale-^amp and retum 
tiie extra copy of this filmg m ^ enclosed self-addiessed, stamped envelc^. Questicms 
regarding tiiis filing may be addressed to tiie undesigned. 

9S» 

T i h ^ Tl 
C 

Brian McDermott O 
Edwani S. Quill, Jr. Q 

Counsel for Magellan Hill Technologies, LLC 
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10Q2Pariar Street, FafisClnirdi,A^i)giniB 22046 
TeleplKMie: (571)73(M970 - Facsimae: (571)730-4971 

This Is to certify that the images appearing are an 
accurate and coroplete reproductioo of a case file 
document dellveredin the regular course of fig*^f^5009 
Technician,. , ^^te Processed -. 



MAGELLAN 
HILL 
NoPigaHng Businf ss Communications 

DISCONNECTION NOTICE 

Unfortunatelv, after numerous attempts to work with your accounting department to secure paym^t of 
your seriously delinquent balance. Company X has been scheduled for disconnection of telephone service 
on . If you wish to settle the outstanding balance of $XX and avoid intermption full 
payment must be receive immedfately. Pfease contact me for more information on how and where to 
pay the customer's account. 

Magellan Hill has no other recourse but to suspend the telephone services being provided to Company X 
which will avoid any further outstanding usage charges keeping the delinquent balance from escalading. 
However, delinquent fees will continue to apply. C B I ^ M i l l i i l l f t H H M I h B i l i ^ '̂  disconnected 
there may be a reconnection fee and or deposit required to reconnect service. Payments to an 
unauthorized payment agent may result in the untimely or improper crediting of the customer's account. 

If you have a complaint in regard to this disconnection notice that cannot be resolved after you have 
called (name of utility), or for general utility information, residential and business customers may contact 
the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for TVt at 1-800-
686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. 

Residential customers may also contact the Ohio Consumers' Counsel for assistance with complaints and 
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. Weekdays, or at www.pickocc.org. 

It is our hopeful intentions to resolve this matter quickly and continue to provide Company X with the 
highest standard of telecommunications service for many years to come. 

Thank you for your immediate attention in this matter. 

Kind Regards, 

Donna Stump 
Customer Care Specialist 

© MAGELLAN 
HILL 

30 Washington Ave-Suite D l l 
Haddonfield, NJ 08033 
856-795-9500 Ext. 40 
856-795-7440 Fax 
DQnna.Stump@MagellanHlli.com 

http://www.puco.ohio.gov
http://www.pickocc.org
mailto:DQnna.Stump@MagellanHlli.com


MAGELLAN 
HILL 

Magellan Hill Technologies 
30 Washington Ave 
Suite Dll 
Haddonfield, NJ 08033 

Invo ice InformaBon 

Invoice Date: 
Account Number: 
Invoice Nun*ier: 
Due Date: 
Total D w : 

08/01/2009 
10000001898 
092120694 
08/20/2009 

?*3.71 

C u r t o m w Setv lca Infbrmat ten 

Customer Care 

B i l l i n g I n q u i r e s 

Repa i r S e r v i c e 

Our Tax Number 
Our Web S i t e 

M-F 

M-F 

1-800-470-1994 
8:30 AM - 5 K< 
1-877-866-8588 
8:30 AM - 5 FM 
1-866-489-2278 

24 Hours 
(856) 795-7440 

www.roagel lanhil l .com 

Stimwiarv of Cha roas 

Account History 
Prev ious Baiance 
Payments J^p^lied 
C r e d i t s and D e b i t s 

P u t DUB Balaxic* 

T o t a l t t w OkargM 

Current Charges 
S e r v i c e s 
Misc . Adjus tments 
Taxes and Surcha rges 
L a t e Charges 

S51.58 
? .00 

S7.87CR 
$ .00 

$86.56 About Unqvllan B i l l T«cAuwlogi*« 

s.oo 
$B6.58CR DwliafetAd t o tha hif^kast a tandazds of cuato—r s a r v l c a , Magallan R i l l ' s fooz 

bosinaa* 4i i r i*lons a l l •nintai in t ha atom aap i ra t loD of ba log Uia s l a g l a 
$ .00 f l a a a t ooi^aiiv wi th vhicA oar c U a a t a eondoet toosloaaa. Hkgallan H l l l ' a 

xal«Atlaaa p n r a o l t of r a a ^ i i a g tiila goa l l a pcofoandly i ^ a d d a d In oaz 
paopla aad en l t uxa . 

If yow cooplaiBt a AM fomtvod aftv yoa ham called 

; may nnlKt the Pabbc UlililiB* 
of Ohio for Manbnee l-80&486-7t2« (tol frw) 

or fer m r at l-M0-6K-t570 (toU fiw) fh» BrOO a.in. to 
5:00 p.m. nwkdtys, w al www.pwu.olHD.fov. $43.71 

Aging Analysis 
1 - 2 9 Days 
30 - 59 Days 
60 - 89 Days 
90 - 119 Days 
120 + Days + 
Total Dua: 

S43.71 
$.00 
5.00 
$.00 
$.00 

$43 .71 

Daar Lojal Cuato iar / 
Ihaak yoa f o r awln ta in ing a e n t r a n t balanca wi th Hagallan 
lacdmologlaa. Ka t r a l y aqpfwaciata having ^xtmpt pajrlag 
eaafcowaca l i l w yoaf 

^ ^ rtnianiBaydtoooM the Ohio 

877-742-502 (toH fiw) l n « MO t m to 5:00 p.M 
Wtdcdays. or at vww.ptekooe.oig. 

® MAGELLAN 
HILL Invoice Date: 

Account Number: 
Invoice Nundaer: 
Due Date: 
Total Dna: 

08/01/2009 
10000001898 
092120694 
08/20/2009 

$43.71 

THIS IHVOICI IS DOE JOto PKZXHS OPOV 
Vlaaaa onolosa tU.a r a a i t t a i i c a 
Ploaaa al low 5 daor* fo r paq^Nant 

wi th 

Amount Enclosed: 
uaga l l an H i l l aco^ i t a Crad i t Card 
o m t a e t na a t e00-470-l»d4 t o s a t vp V*3ur aoeooat todiqr' 

Magellan H i l l Technologi t 
PO Box 87 
Haddonf ie ld , NJ 08033 

0Q01G00DDG]ifl1A'=l00aaDM371].0 

http://www.roagellanhill.com
http://www.pwu.olHD.fov
http://vww.ptekooe.oig


MA(JELLAN 
HILL 

IHBOBTXSn MSWS AMD IMFtStHlkTION FRCM Magollan H i l l Tedmologios 

Should you hava any quest lona rogairdiAg your b i l l i n g , 
p l e a s e c a l l u s a t 1-800-470-1994. 

Hew Address 
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9 MAGELLAN 
HILL 

Account Haaa: 
I n v o i c e Da t a : 
Accooot HoBbar: 
I n v o i c a 
Paga Hnafcar: 

>e/01/2009 
10000001898 
092120694 

S 

ITHMIgHD CALL USAn - OaUMmnd Switcbad Aooass 

P a t a u For : 

Nuidwr 
I t m a Da ta Tina L o c a t i o n H i n i S a c 

T o t a l 
Q i a r o a s .I3EES. AccMiunt Coda 

I 
2 

3 

4 

5 
6 

7 

8 
9 

10 
11 

12 

13 

14 
15 

16 
17 

18 

19 
20 

21 

22 
23 

24 
25 

26 
27 

28 

29 

30 
31 
32 

33 
34 

35 

36 
37 

38 

39 

40 
41 
42 

43 

44 

45 

46 
47 

48 

49 
50 

51 

52 
53 

54 
55 

56 
57 

Jul) 

Jun 
Jul 

Jul 
Jul 
Jul 

Jul 
Jul 
Jul 

Jul 
Jul 

Jul 

Jul 

Jul 
Jul 

Jul 
Jul 

Jul 

Jul 
Jul 

Jul 

Jul 
Jul 

Jul 
Jul 
Jul 

Jul 

Jul 

Jul 

Jul 
Jul 
Jul 

Jul 

Jul 
Jul 

Jul 
Jul 
Jul 

Jul 
Jul 

Jul 
Jul 

Jul 

Jul 

Jul 

Jul 
Jul 

Jul 

Jul 
Jul 

Jul 

Jul 
Jul 

Jul 
Jul 

Jul 
Jul 

30 
30 
01 

01 
01 
01 

01 
01 
02 

02 
02 

03 

06 
06 

06 

06 
07 

07 

07 
07 

08 

08 
08 

08 
08 
08 

08 

08 
06 

08 
08 
08 

08 
08 

08 

08 
08 
08 

08 
08 
08 

08 
09 

09 

09 

09 
09 

09 
09 

09 

09 

09 
09 

09 
09 

09 
09 

09:12am 

12:40pm 

08:58am 

09:00am 

10:15am 

01:18pm 

02:05pm 

04:45pm 

09:01am 

01:19pfli 

01:51pm 

01:10pm 

08:21am 

08:55am 

llrieam 

04:57pm 

09:05am 

12:12pm 

12:59pm 

03:27pm 

09:54am 

11:24am 

12:34pm 

I2:43pm 

01:33pm 

01:50pffl 

01:51pm 

02:29pm 

02:37pm 

02:45pm 

02:50pm 

02:55pm 

02:56pm 

03:30FaB 

03:51pm 

04:13pm 

04:59pm 

05:05pm 

05:06pm 

05:07pm 

05:34pm 

08:30Fffli 

08:38am 

09:00am 

09:18am 

09:19am 

09:36am 

10:11am 

10:16am 

10:25am 

11:08am 

11:19am 

11:25am 

11:41am 

12:37pm 

12:39pm 

12:40pm 

MOORESTOWN,NJ 

MOORESTOWN,NJ 

MOORESTOWN.NJ 

HADDONFLD, NJ 

HADDONFLD, NJ 

MOORESTOWN,NJ 

MOORESTOWN.NJ 

MOORESTOWN,NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN,NJ 

MOORESTOWN.NJ 

MOORESTOWN,NJ 

MOORESTOWN,NJ 

MOORESTOWN.NJ 

MOORESTOWN,NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

BERNARDSVL.KJ 

HADDONFLD, N J 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

HADDONFLD.NJ 

MOORESTOWN.NJ 

HADDONFLD,NJ 

HADDONFLD,NJ 

HADDONFLD,NJ 

HADDONFLD,NJ 

HADDONFLD,NJ 

HADDONFLD, N J 

WARREN,RI 

HADDONFLD, N J 

HADDONFLD, NJ 

HADDONFLD, N J 

ARLINGTON,VA 

NORTH WALE,PA 

NORRISTOWN,PA 

HADDONFLD,NJ 

MOORESTOWN,NJ 

HADDONFLD,NJ 

PITTSBURGH.PA 

HADDONFLD,NJ 

MOORESTOWN,NJ 

HADDONFLD,NJ 

VINELAND,NJ 

HADDONFLD,NJ 

MOORESTOWN, NJ 

HADDONFLD, N J 

HADDONFLD,NJ 

HADDONFLD,NJ 

HADDONFLD,NJ 

SILVER SPG,MD 

COLLINGSWD.NJ 

HADDONFLD,NJ 

856-912-8896 

356-912-8896 

856-912-8896 

856-795-9500 

856-795-9500 

356-912-8896 

856-912-8896 

866-912-8396 

366-912-8896 

856-912-8896 

366-912-8396 

856-912-8896 

856-912-8896 

856-912-8896 

856-912-8896 

856-912-8896 

856-912-8896 

856-912-8896 

856-912-8896 

856-912-8896 

908-559-2929 

856-795-9500 

856-912-8896 

856-912-8896 

856-912-8896 

856-795-9500 

609-410-8600 

856-795-9500 

856-795-9500 

856-938-9851 

856-795-9500 

856-795-9500 

856-795-9500 

401-694-1540 

856-796-9500 

856-795-9500 

856-795-9500 

703-974-2830 

215-661-8926 

610-420-4646 

856-795-9500 

856-912-B896 

856-795-9500 

412-979-7189 

856-795-9500 

856-380-7260 

856-795-9500 

856-498-5660 

856-795-9500 

856-296-2876 

856-795-9500 

856-795-9500 

856-795-9500 

856-795-9500 

301-580-7769 

856-577-1167 

856-795-9500 

14 

:30 
:12 
:36 
:24 
:18 
:12 
:1B 
:12 
:30 
:48 
:24 
:4B 
30 

:36 
:06 
:54 
:06 

8:06 
:12 

1:18 
9:54 
1:54 
3:54 
1:00 

;06 
:48 

5:30 
:18 

7:36 
5:06 
4:06 
1:00 
8:18 

20:06 
15:12 

4:30 
5:18 

:54 
:18 

26:24 
8:12 

:18 
14:30 
17:18 

: l d 
16:06 

1:30 
:12 

1:12 
:42 

1:00 
5:06 

15:12 
13:42 

1:12 
:06 

1:42 

.03 

.01 

.03 

.02 

.02 

.01 

.02 

.01 

.03 

.04 

.02 

.04 

.66 

.03 

.01 

.04 

.01 

.37 

.01 

.06 

.45 

.09 

.18 

.05 

.01 

.04 

.25 

.02 

.35 

.23 

.19 

.05 

.38 

.91 

.69 

.21 

.24 

.04 

.02 

.19 

.37 

.02 

.66 

.78 

.02 

.73 

.07 

.01 

.06 

.04 

.05 

.23 

.69 

.62 

.06 

.01 

.08 

CC 

CC 
CC 
CC 

CC 
CC 
CC 

CC 
CC 

CC 
CC 

CC 

CC 

CC 
CC 

CC 

CC 
CC 
CC 
CC 

CC 
CC 

CC 
CC 
CC 
CC 
CC 

CC 
CC 

CC 

CC 
CC 
CC 
CC 
CC 

CC 

CC 
CC 
CC 
CC 
CC 
CC 
CC 
CC 
CC 
CC 
CC 
CC 

CC 
CC 

CC 

CC 
CC 
CC 

CC 
CC 

CC 

Navigating the Con^lex World of Communications. 



MAGELLAN 
HILL 

AcoDvnt 
Invoica Date: 

I n v o i c a HoriMX: 
Paga I t aobar : 

08 /01 /2009 
10000001898 
092120694 

6 

rsaaSMD C U L D S M B - Ootboond Swltcdwd Aceaaa 

D a t a i l For : 

Itairil Data Location C a l l ^ 

Total 

T30SSU *cc«»nt Coda_ 

58 

59 

60 
61 
62 

63 
64 

65 

66 
67 

68 

69 
70 
71 

72 
73 

74 

76 

76 
77 

78 
79 

80 

81 
82 

83 

84 
85 

86 
87 
68 

89 

90 

91 

92 

93 
94 
95 

96 
97 

98 
99 
100 

101 
102 
103 

104 

105 
106 
107 

108 
109 
110 

111 
112 

113 
114 

Jul 09 
Jul 09 
Jul 09 
Jul 09 
Jul 09 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 10 
Jul 13 
Jul 13 
Jul 13 
Jul 13 
Jul 13 
Jul 13 
Jul 13 
Jul 13 
Jul 13 
Jul 13 
Jul 14 
Jul 14 
Jul 14 
Jul 14 
Jul 14 
Jul 14 
Jul 14 
Jul 14 
Jul 14 
Jul 14 
Jul 14 
Jul 14 
Jul 14 
Jul 15 
Jul 15 
Jul 15 
Jul 15 
Jul 15 
Jul 15 
Jul 15 
Jul 15 
Jul 15 
Jul 15 
Jul 15 
Jul 15 
Jul 15 
Jul 15 

02:54pm 
03:54pm 
03:58pm 
05:10pm 
05:50pm 
08:50am 
08:57am 
08:67am 
09:16am 
09:23am 
09:40am 
10:05am 
10:39am 
11:00am 
12:46pm 
01:05pm 
02:42pm 
03:41pm 
04:34pm 
04:45pm 
09:18am 
11:25am 
12:26pffl 
01:13pm 
02:00pm 
02:24pm 
02:29pm 
02:29pm 
04:11pm 
06:35pm 
09:19am 
09:46am 
02:42pm 
03:13pm 
04:10pm 
04:30pm 
04:46pm 
05:20pm 
05:24pm 
05:24pm 
05:47pffl 
05:49pm 
05:51pm 
09:02am 
09:35am 
09:42am 
09:59am 
10:20am 
01:03pm 
01;21pm 
01:44pm 
02:02pm 
02:14pm 
03:52pm 
04:29pm 
05:43pffl 
05:47pm 

MOORESTOWN,NJ 
MOORESTOWN,NJ 
MOORESTOWN,NJ 
HADDONFLD, NJ 
HADDONFLD, NJ 
LIVONIA. MI 
WARREN, RI 
WARREN^ RI 
PONTIAC.MI 
HADDONFLD, NJ 
HADDONFLD, NJ 
HADDONFLD,NJ 
HADDONFLD,NJ 
HADDONFLD,NJ 
HADDONFLD,NJ 
FREEHOLD,HJ 
MOORESTOWN.NJ 
MOORESTOWN.NJ 
MOORESTOWN,NJ 
HADDONFLD, NJ 
ROYAL OAK, MI 
MOORESTOWN,NJ 
HADDONFLD, NJ 
HADDONFLD,NJ 
HADDONFLD, NJ 
HADDONFLD,NJ 
ROYAL OAK, MI 
HADDONFLD,NJ 
MOORESTOWN.NJ 
MOORESTOWN,NJ 
HADDONFLD,NJ 
HADDONFLD,NJ 
HADDONFLD,NJ 
HADDONFLD,NJ 
HADDONFLD,NJ 
HADDONFLD, NJ 
ROYAL OAK, MI 
HADDONFLD, NJ 
ROYAL OAK, MI 
HADDONFLD, NJ 
HADDONFLD, NJ 
HADDONFLD, NJ 
MOORESTOWN,NJ 
HADDONFLD,NJ 
HADDONFLD,NJ 
HADDONFLD,NJ 
ROCHESTER,NY 
ROYAL OAK,MI 
HADDONFLD,NJ 
HADDONFLD, NJ 
HADDONFLD,NJ 
WARREN,RI 
HADDONFLD,NJ 
MOORESTOWN,NJ 
MOORESTOWN.NJ 
MOORESTOWN,NJ 
MOORESTOWN.NJ 

866-912-
366-912-
856-912-
866-795-
856-795-
734-542-
401-694-
401-694-
248-377-
866-795-
856-795-
856-938-
856-795-
856-795-
856-795-
732-239-
856-912-
856-912-
856-912-
856-795-
248-761-
856-912-
856-795-
856-938-
856-795-
856-795-
248-761-
856-933-
856-912-
856-912-
856-795-
856-795-
856-795-
866-795-
856-795-
856-795-
248-761-
856-938-
248-761-
866-795-
856-795-
856-795-
866-912-
856-795-
866-795-
856-795-
585-340-
248-761-
866-795-
856-795-
856-938-
401-694-
856-795-
856-912-
856-912-
856-912-
856-912-

•8896 
•8896 
•8896 
•9500 
•9500 
•5780 
•1640 
•1570 
•9600 
9500 
•9500 
9861 
9600 
•9500 
9600 
•8044 
•8896 
•8896 
8396 
9500 
9250 
8896 
9500 
9851 
9600 
9500 
9260 
9851 
8896 
8896 
9500 
9500 
9500 
9500 
9500 
9500 
9260 
9851 
9260 
9500 
9500 
9600 
8896 
9500 
9500 
9500 
2505 
9250 
9500 
9500 
9851 
1540 
9500 
8896 
8896 
8896 
8896 

11:00 
3:00 

:30 
36:48 

1:06 
:46 

16:30 
:12 

2:30 
:18 

8:48 
1:36 
9:06 
1:48 

10:48 
6:42 
1:00 
1:00 

:48 
13:30 

;30 
:18 
:4e 

1:00 
1:00 

:30 
34:18 

:06 
:06 
:06 

22:42 
17:48 

:18 
56:42 

7:18 
4:42 
6:42 
3:54 

10:18 
:30 
:36 

1:24 
12:12 
2B: i e 

:24 
1:06 
1:30 

20 :06 
:18 
:36 

1:64 
11:18 
10:42 

:24 
1:00 
4:00 
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MAGELLAN 
HILL 

A o o o i m t N a n a : 

I n v o i c a D a t a : 

A o o o u n t N o a b a x : 

I n v o i c a HoRfear: 

P a g a H u n b a r : 

0 8 / 0 1 / 2 0 0 9 

1 0 0 0 0 0 0 1 8 9 8 

0 9 2 1 2 0 6 9 4 

7 

i m a E B D CMX Vsttim - O u t b o v n d S w i t c i t a d A c o a a a 

E 3 * t a i l T a x : 

HuariMr 

I t a r t I D a t a M i n : S » c 

T o t a l 

C h a r g a a T y ^ ftccount C o d a 

1 1 5 

1 1 6 

1 1 7 

1 1 8 

1 1 9 

1 2 0 

121 

122 

1 2 3 

124 

125 

1 2 6 

127 

128 

1 2 9 

1 3 0 

131 

1 3 2 

1 3 3 

134 

1 3 5 

1 3 6 

137 

1 3 8 

J u l 16 

J u l 16 

J u l 16 

J u l 17 

J u l 2 0 

J u l 2 0 

J u l 20 

J u l 20 

J u l 20 

J u l 2 0 

J u l 20 

J u l 2 0 

J u l 20 

J u l 21 

J u l 22 

J u l 22 

J u l 2 3 

J u l 2 3 

J u l 24 

J u l 24 

J u l 24 

J u l 24 

J u l 24 

J u l 24 

1 2 : 1 9 p m 

01:56fMn 

0 2 : 5 9 p m 

0 2 : 2 9 p m 

0 9 : 4 5 a m 

1 0 : 2 0 a m 

1 1 : 3 2 a m 

1 2 : 4 9 p m 

1 2 : 5 3 p m 

0 1 : 5 2 p m 

02:37EMn 
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06:34pmi 
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0 1 : 1 2 p m 

0 5 : 0 6 p m 

0 6 : 1 0 p m 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN,NJ 

HADDONFLD,NJ 

MOORESTOWN.NJ 

SILVER SPG.MD 

HADDONFLD, NJ 

HADDONFLD,NJ 

HADDONFLD, NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN.NJ 

MOORESTOWN,NJ 

MOORESTOWN,NJ 

MOORESTOWN,NJ 

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 3 8 0 -

8 5 6 - 7 9 5 -

8 5 6 - 9 1 2 -

3 0 1 - 5 8 0 -

8 5 6 - 7 9 5 -

8 5 6 - 7 9 5 -

8 5 6 - 7 9 5 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 6 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -

8 5 6 - 9 1 2 -
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•8896 

•8896 

•8896 

7 2 6 0 

9 5 0 0 

8 8 9 6 
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9 5 0 0 

9 5 0 0 

8 8 9 6 

8 8 9 6 

8 8 9 6 

8 8 9 6 

8 8 9 6 

8 8 9 6 

8 8 9 6 

8 8 9 6 

8 8 9 6 

8 8 9 6 

8 8 9 6 

8 8 9 6 

8 8 9 6 

1 : 3 0 

1 : 0 0 

1 : 0 0 

: 3 0 

3 4 : 3 6 

2 7 : 1 2 

3 6 : 3 6 

4 : 0 0 

1 : 3 6 

2 5 : 4 8 

:48 
4 : 1 8 

:48 
: 0 6 

: 1 2 

: 0 6 

: 0 6 

1 : 0 6 

: 3 6 

: 3 6 

4 : 2 4 

: 1 2 

: 4 8 

: 0 6 

.07 

.05 

.05 

.03 
1.56 

1.23 

1.65 

.18 

.08 
1.17 

.04 

.20 

.04 

.01 

.01 

.01 

.01 

.05 

.03 

.03 

.20 

.01 

.04 

.01 

CC 
CC 
CC 

CC 
CC 

CC 

CC 
CC 

CC 

CC 
CC 

CC 
CC 

CC 

CC 

CC 
CC 
CC 
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CC 

CC 
CC 
CC 

CC 

T o t a l 7 9 3 : 0 0 $ 3 6 . 3 1 
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Magellan Hill Tachnologlas 
Confirmation of Services Ordered 

BAN: xxxxxxxxx Seivice Order Number XXXXXXX 
Telephone Numben xxx-xxx-xxxx Invoice Date: XXXX 
Purdhase Order: 

[Date of letter] 

Dear Custonrier, 

We recently processed an order to either (1) set up your new Magellan HHI Technologies account, or (2) 
add or remove services from your existing Magellan Hill Technologies Service account. As confirmation of 
your recent order, you will find your new fist of services on the foltowing page. Please review this infonfnation 
for accuracy. If you believe that this does not accurately reflect the sennce(8) you ordered, you should 
contact us immediately or no later than thirty days from the date of this letter, at our Customer Contact 
Center: 

1-800-470-1994 (Customer Care) 

1-877-666-8588 (BilKng Inquiries) 

Customer Senrice Hours are Monday-Friday 8:30 am-Spm 

if you prefer to send your correspondence by mail, please vinite to: 

Mag^lan Hill Technologies 
30 Washington Ave 
Suite D11 
Haddonfieid, NJ 08033 

You can also send us your questions via email by visiting our website at: www.anyphone8ervicel.com 

If you have a complaint that is rK>t resolved after you have called our contact center, or for general utility 
infonnation, residential and business customers may catt the Putilic Utilities Commission of Ohio (PUCO) toll 
free at 1-800-686-7826 or for TTY at 1-800-686-1570 ftt>m 8:00 a.m. to 5:00 p.m. weekdays, or visit 
www.puco.ohio.gov. 

Residential customers may also contact the Ohio Consumers' Counsel for assetance with complaints and 
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or visit www.pickocc.org. 

Thank you for choosing Any Phone Service as your telecommurHcations providerl 

H-l-H-HHH"h-H"l-hHH"H"H 
XXXX<AcGOunt Nanie> XXXXXXXXX 
XXXX<Account Address>XXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXX 

http://www.anyphone8ervicel.com
http://www.puco.ohio.gov
http://www.pickocc.org


THIS IS NOT A BILL. PLEASE DO NOT PAY. 

Description Quantity Rate 

Total One-time Charges 

*Total Monthly Charges does may not include appKcabte taxes and surcharges for your area, v4iich may be 
state, federal and kx:al taxes in the range 5-7%. 


