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Public Utilities Commission of Ohio 
Docketing Division P \ I C 0 
Re:CaseNa09-391-WS-AIR ^ ^ 
180 E. Broad St. 
Columbus, OH 43215-3793 

Attention: Cheryl Roberto, Commissioner 

Dear Commissioner Roberto, 

I want to express to you and others in your office that I cannot accept a 23.57 percent 
increase in my water rates. This is a ridiculous attempt to rob from the poor. 

I am a single working woman who is looking forward to retirement in a few short years. 
Witb increases like this and others it will cause a hardship for people like me. I have 
worked hard all my liffe, raised my children by myself and have tried to save some for my 
retirement. Please do not let Ohio American Water Company increase their fiees. 

Thank yoa 

Xody Rawlins 
City of Marion, Ohio 
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