@ Cincinnati Bell

Gary Peddicord
Director — Carrier Operations 221 East Fourth Street

Room 121-850

Cincinnati, Ohio 45202
gary.peddicord@cinbell.com
513-565-3800

October 2, 2009

VIAFEDERAL EXPRESS

Ms. Renee J. Jenkins

Docketing Division Chief

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215 - 3793

Re: In the Matter of the Joint Application of Cincinnati Bell Telephone Company LLC and
US Signal Company, L.L.C., for Approval of an Interconnection Agreement Under Sections 251
and 252 of the Telecommunications Act of 1996, Case No. 09-899-TP-NAG

Dear Ms. Jenkins:

Enclosed for filing in the above-referenced proceeding is an application seeking Commission
approval of an interconnection agreement between Cincinnati Bell Telephone Company LLC and
US Signal Company, L.L.C.

Any questions regarding this filing should be directed to me at (513) 565-3800.

Respectfully submitted,

/s/ Gary Peddicord

Gary Peddicord
Director — Carrier Operations
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The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 01/18/2008)

In the Maiter of the Application of Cincinnati Bell Telephone )
LLC and US Signal Company L.L.C., to seek approval of an )
Interconnection Agreement pursuant to Section 252 of the

Telecommunicaiions Act of 1996

Narme of Registrant(s) Cincinnati Bell Telephone Company LLC

DBEA(s) of Registrant(s)

Address of Registrant{s) 221 East Fourth Street, Cinginnati Ohio 45201

Company Web Address www.cincinnatibeil.com

Regulatory Contact Person(s) Robert Wilhelm
Regulatory Contact Person’s Email Address Bob. Wilhelm@cinbell.com

TRF Docket No. 9G-___
Case No. 09 -899 - TP . NAG

NOTE: Linless you have reserved a Case # or are filing a Contract,
leave the “Case No® fields BLANK.

Phone 513-397-6858

Contact Person for Annual Report Robert Wilkelm

Address (if different from above) _

Conswmer Contact Information Kathy Campbell

Address (if different from above)

Motion for protective order included with filing? [ yes B4 No

Motion for waiver(s) filed affecting this case? [ Yes No [Note: Waivers may toll any automatic timeframe. |

Fax 513-421-1307

Phone 5313-397-6858

Phone 513-397-1296

Section I — Pursuant to Chapter 4961:11-6 QAC — Part I~ Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section 11,
NOTES: (1) For requivements for various applications, see the identified section of Ohio Administretive Code Section 4901 and/or the supplemental

application form noted.

(2) Information regurding the number of copies required by the Comimission may be obtained fram the Conumission's web site at

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Conmission.

Carrier Type || Other (explain below) |

B ILEC

[ ] CLEC

i CTS

L] ACS/NOS

Tier 1 Requlatory Treatment

Change Rates within approved Range

L] TRF 16048
{0 day Notice)

[] TRF 160408
{0 day Naotice}

New Service, expanded local calling
area, correction of textual error

Ll ZTA 16048
{0 day Notice}

L1 ZTA -804
(C day Notice)

‘Change Terms and Conditions,
| Intraduce non-recurring service charges

T ATA 16048
(Auto 30 days}

1 ATA 76048
{Auto 30 days)

. Introduce or Increase Late Payment or
' Returned Check Charge

[ ATA 1-8-0408
{Aufo 30 days)

[T ATA 16048
{Auto 30 days)

Business Contract

[:] CTR 1417
(0 day Notice)

Ll CTR 1617
(0 day Notice)

Withdrawal

L ATW 159208
{Non-Autc)

U ATW 1.5.7208)
{Auto 30 days)

- Raise the Ceiling of a Rate

Not Applicable

(Auto 30 days)

Tier2 Reg____'qlrgt'o.rv Treatment
Residential - Introduce non-recurring
service charges

(] TRF 1-6-65£)
{0 day Notice)

L} TRF 1.6.055
(0 day Notice)

Residential - Introduce New Tariffed Tier
2 Service(s)

L1 TRF 7.6-08C)
(0 day Notice)

L] TRF r.6.05(C)
{0 day Notice)

(0 day Notice)

Residential - Change Rates, Terms and
. Conditions, Promotions, or Withdrawal

L] TRF 1.6.05Ei
(0 day Notice)

Ll TRF 16056
{0 dday Notice)

| TRF 1.6.05(5)
{0 day Notice)

{see "Other” befow}

Residential - Tier 2 Service Contracts g} da(jgii gé—‘;f’—;—’" (%jda{;zi Ejé'?_j':" 503 da(;ZE{ti é?_e;t}?ml,a
Commaercial (Business) Contracts Not Filed Not Fiied Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed




Section I — Part I — Certificate Status and Procedural

Certificate Status o

CTS

AOS/IIOS

Certification {See Supplementatl ACE form)

T TACE 1+
{Auto 20 day

D ACE 1.6:10
(Auto 30 days)

[ ACE 1610
{(Auto 30 days)

Add Exchanges to Certificate

L1 ATA 7:6:00G)
{Autc 30 days)

Abandon all Services - With Customers

(NonwAuto)

] AAC z.6.70(F)
{0 day Notice}

CLECs must attach a current CLEC

Exchange Listing Form

L] ABN 151148
(Auto 90 day)

1 ABN r6.118)
{Auto 14 day)

[ ] ABN 16118
(Aute 14 day)

Abandon all Services - Without

i Customers

[ ] ABN 7-6-11(4)
(Auto 30 days)

[} ABN 7-5-11(5)
iAuto 14 day)

(Auto 14 day)

" Change of Official Name (See below)

[ ACN 1.6-14(8)
(Auto 30 days)

{_| ACN 1.g.14#)
{Auto 30 days)

L1 CIO 1194
{0 day Notice}

[] CiC 18- :ﬁ’A? :
(0 day E\eotsce) :

: : [ ACO rsr4m | L] ACO reras | L] CIO 25144 | L] CIO 1.6.2414)
Change in Ownership (See beiow) (Auto 30 days) {Auto 30 days) {0 day Notice} (0 day Noﬂce) ( o
O] AMT zempr | L1 AMT rer4m | [ CIO neaza | L] CIO 1.6.1404)
Merger (See below) {Auto 30 days) {Auto 30 days) (O day Notice) (O day Natice -
i CTATC 1614 | L) ATC 26143 | L] CIO 5614080 | LI CIO 16 190A)
Transfer a Certificate {See below) (Auto 30 days) (Auto 30 days) (0 day Notice) {0 day Notice)

Transaction for fransfer or lease of

property, piant or business (See below)

L] ATR 7.5-148)

(Auto 30 days)

{Auto 30 days)

[} ATR 7.6-14(B)

{0 day Notice}

L1 ClO1e14n)

L} CIO 1.8.74(A)

{0 day Notice)

[Registration & Change in Operations]

{0 day}

Procedural
. . [1TRF L] TRF L1 TRF LITRF
| Designation of Process Ageni(s) (5 day Notice) (0 day Nofice) (0 day Notice) (0 day Notice)
Section IT — Carrier to Carrier (Pursuant to 4991:1-7), CMRS and Other
Carrler to Carr;er ILEC CLEC
Interconnection agreement, or X NAG 1.7.07 [ NAG 1707
amendment to an approved agresment {Auto S0 day) (Auto 90 day)
trat [ ] ARB 1700 [ ARB 1708
Request for Arb:tratspn (Non-Auto) (Hon-Auto)
i - i L] ATA 1714 [ ] ATA 174
. Introduce of change c-t-c service tariffs, (avto 30 day] (huto 30 day)
| Infroduce or change access service L} ATA
_pursuant fo 07-464-TP-COI {Auto 30 day)
i Request rural carrier exemption, rural T UNC  r70dor V1 UNC iz040r
carrier supension or modifiction (Non-Aute)  1-7-03 (Non-Auto)  7-7-05
Pole attachment changes in terms and [ ] UNC 1-7-238) [] UNC 1705
conditions and price changes. Mooy | Wormwo) |
[ 1RrRCC LINAG

[Interconnection Agreement or Amendment]

{Auto 90 days)

. (:J.th.e.l’.* ..(egébféfn)

“NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as U-day
TRFE filings, and briefly described in the “Other” section above.

All Section I and II applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirernments op the

Commission's Web Page for a complete list of exhibits.

| Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s}, the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).




Section IIL ~ Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

| am an officer/agent of the applicant corporation, , and am authorized to malke this statement on its behalf.

(Name)
I attest that these tariffs comply with ali applicable rules, including the Minimum Telephone Service Standards (MT53) Pursuant to Chapter
49071 1-5 OAC for the state of Ohie, | understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and elarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohie and understand that nencompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

[ declare under penalty of perjury that the foregoing is true and correct,
Executed on (Date) _ at (Location)

HSignatwreand Titley . {Datey ___

e This affidavit is required jor every tariff-affecting filing. It may be signed by counsel or an officer of the applicany, or an authorized agent aof the
applicant.

VERIFICATION

I, Susan J. Maggard - Vice President & General Manager - Carrier Services
verify that 1 have utilized the Telscommunications Application Form for Routine Proceedings provided by the Commission and that all of the infermation submitted
here, and all additionat information submitted in connection with this case, is true and correct to the best of my knowledge.

—
|

7
VP G Coryres Senntes | (D 10209 |

*Verificaiion is reguired for every filing. "7 way be s.!@]emé/&y counsel or an Sfficer of the applicant, or an quthorized agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Doeketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OH10

In the Matter of the Joint Application )
For Approval of An Agreement Between )
Cincinnati Bell Telephone Company LLC ) Case No. 09- 899-TP-NAG
and US Signal Company, L.L.C. )
Pursuant to Section 252 of the }
Telecommunications Act of 1996. )

JOINT APPLICATION FOR APPROVAL OF AN AGREEMENT
PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996

Cincinnati Bell Telephone Company LLC (“CBT”) and US Signal Company,
L.L.C., (“CLEC”) (collectively referred to as the “Joint Applicants™) hereby file the
attached agreement dated October 2, 2009 (“the Agreement”) between the Joint Applicants
for review and approval by the Commission pursuant to the provisions of Section 252(e) of
the Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996) (codified
at 47 U.S.C. 151 et. seq.), (“the Act”™). This filing is being made pursuant to the Act, and
Section [1.D.2.d of the Commission’s Local Service Guidelines.

This Agreement has been arrived at through negotiations between the Joint
Applicants as contemplated by Section 252(a) of the Act, and is being filed pursuant to the
procedures set forth in Section 252(e) of the Act. Under Sections 252(e)(1) and (2), the
Commission must approve the Agreement unless the Agreement or a portion thereof” . ..

discriminates against a telecommunications carrier not a party to the agreement™ or . . .

[y



implementation of such agreement is not consistent with the public interest, convenience
and necessity.” Since the Agreement is the result of voluntary negotiations between the
Joint Applicants, the Agreement is not subject to review under the standards set forth n
Sections 251(b), 251{c) and 252(d) of the Act.

While the attached Agreement is nondiscriminatory, it does not preclude different
arrangements with other providers. In addition, this Agreement does not impact any other
company’s right to negotiate or arbitrate issues pursuant to the Act.

The attached Agreement is in the public interest, convenience and necessity because
it establishes the terms and conditions for interconmection and mutual compensation. The
Agreement represents the end product of good faith negotiations by the parties, which is
exactly the type of private negotiation and agreement envisioned by the Congress when it
crafted the Act. Thus, the implementation of the Agreement will be consistent with the
public interest, convenience and necessity.

In accordance with Section 252(e}(4) of the Act, the Agreement will be deemed
approved if the Commission does not acl (o approve or reject the Agreement within 90
days from the date of this Application. Under the Commission’s Guidelines for Mediation
and Arbitration, as amended on March 27, 1997, the agreement shail be deemed approved

on the 91st day after filing unless the Commission orders otherwise (Guideline VIB).



WHEREFORE, the Joint Applicants request that the Commission approve the

attached Agreement.

Respectfully submutted,

Richard L. Postma

Chairman

201 lonia Avenue SW

Grand Rapids, Michigan 49503

CINCINNATI BELL TELEPHONE
COMPANY LLC

- S b

Susan J. Maggard

Vice President & General Manager -
Carrier Services

221 E. Fourth Street, 121-850
Cincinnati, Ohio 45262



INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996

Dated as of October 2, 2009

by and between

CINCINNATI BELL TELEPHONE COMPANY LLC
and
US SIGNAL COMPANY, LLC
for

OHIO

GenericOH -14 US Signal 082509.doc



TABLE OF CONTENTS

RECITALS 1
ARTICLE I DEFINITIONS AND CONSTRUCTION 1
1.1 STRUCTURE 1
1.2 DEFINED TERMS 1
1.3 INTERPRETATION 1
1.4 JOINT WORK PRODUCT 2
ARTICLE Il GENERAL SERVICE-RELATED PROVISIONS 2
2.1 INTERCONNECTION ACTIVATION DATE 2
2.2 BONA FIDE REQUEST 2
2.3 TECHNICAL REFERENCES 2
2.4 AVAILABILITY OF SERVICES 3
ARTICLE Il INTERCONNECTION PURSUANT TO SECTION 251(C)(2) 3
3.1 SCOPE 3
3.2 INTERCONNECTION POINTS AND METHODS 3
3.3 FIBER-MEET 4
3.4 ADDITIONAL INTERCONNECTION IN EXISTING LATA 5
3.5 NONDISCRIMINATORY INTERCONNECTION 6
3.6 NETWORK MANAGEMENT 6
3.7 STANDARDS OF PERFORMANCE 6
3.8 E9-1-1 SERVICE 7
ARTICLE IV  TRANSMISSION AND ROUTING OF TRAFFIC PURSUANT TO SECTION 251(C)(2) 10
4.1 SCOPE OF TRAFFIC 10
4.2 LIMITATIONS 10
4.3 TRUNK GROUP ARCHITECTURE AND TRAFFIC ROUTING 10
4.4 SIGNALING 10
4.5 GRADES OF SERVICE 11
4.6 MEASUREMENT AND BILLING 11
4.7 RECIPROCAL COMPENSATION ARRANGEMENTS -- SECTION 251(B)(5). 12
ARTICLE V TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT TO
251(C)(2) 13
5.1 SCOPE OF TRAFFIC 13
5.2 TRUNK GROUP ARCHITECTURE AND TRAFFIC ROUTING 13
5.3 LoGICAL TRUNK GROUPS 13
5.4 END OFFICE ACCESS 13
ARTICLE VI MEET-POINT BILLING ARRANGEMENTS 13
6.1 MEET-POINT BILLING SERVICES 13
6.2 DATA FORMAT AND DATA TRANSFER 14
6.3 ERRORS OR L0OSS OF ACCESS USAGE DATA 15
6.4 PAYMENT 15
6.5 ADDITIONAL LIMITATION OF LIABILITY APPLICABLE TO MEET-POINT BILLING ARRANGEMENTS 15
ARTICLE VII BLV/BLVI TRAFFIC 15
7.1 Busy LINE VERIFICATION 15
7.2 BusYy LINE VERIFICATION INTERRUPT 15
7.3 BLV/BLVI TRAFFIC 16
7.4 BLV/BLVI COMPENSATION 16
ARTICLE VIII TRANSIT SERVICE 16

GenericOH -14 US Signal 082509.doc



8.1 TRANSIT SERVICE 16
8.2 TRANSIT SERVICE DEFINED 16
8.3 COMPENSATION FOR TRANSIT SERVICE 16
8.4 DURATION OF OBLIGATION 17
8.5 SIGNALING 17
8.6 OBLIGATIONS OF TERMINATING CARRIER 17
ARTICLE IX UNBUNDLED ACCESS -- SECTION 251(C)(3) 18
9.1 ACCESS TO NETWORK ELEMENTS 18
9.2 NETWORK ELEMENTS 18
9.3 COMBINATION OF NETWORK ELEMENTS 19
9.4 NONDISCRIMINATORY ACCESS TO AND PROVISION OF NETWORK ELEMENTS 20
9.5 PROVISIONING OF NETWORK ELEMENTS 20
9.6 AVAILABILITY OF ADDITIONAL OR DIFFERENT QUALITY NETWORK ELEMENTS 21
9.7 PRICING OF UNBUNDLED NETWORK ELEMENTS 21
9.8 BILLING 21
9.9 MAINTENANCE OF UNBUNDLED NETWORK ELEMENTS 21
9.10 STANDARDS OF PERFORMANCE 22
ARTICLE X RESALE AT WHOLESALE RATES -- SECTION 251(C)(4) RESALE AT RETAIL RATES
-- SECTION 251(B)(1) 22
10.1 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE AT WHOLESALE RATES 22
10.2 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE AT RETAIL RATES 23
10.3 LIMITATIONS ON AVAILABILITY OF RESALE SERVICES 23
104 ADDITIONAL CHARGES FOR RESALE SERVICES 24
10.5 RESTRICTIONS ON RESALE SERVICES 24
10.6 NEW RESALE SERVICES; CHANGES IN PROVISION OF RESALE SERVICES 25
10.7 OPERATIONS SUPPORT SYSTEMS FUNCTIONS 25
10.8 NONDISCRIMINATORY PROVISION OF RESALE SERVICES 25
10.9 STANDARDS OF PERFORMANCE 26
10.10 BRANDING 26
10.11 PRIMARY LOCAL EXCHANGE AND INTEREXCHANGE CARRIER SELECTIONS 28
10.12 FUNCTIONALITY REQUIRED TO SUPPORT RESALE SERVICE 29
10.13  SERVICE FUNCTIONS 29
10.14 RESPONSIBILITIES OF CLEC 31
10.15 RESPONSIBILITIES OF CBT 32
10.16 EXCHANGE OF BILLING INFORMATION 32
10.17 USE OF SERVICE 33
ARTICLE XI NOTICE OF CHANGES -- SECTION 251(C)(5) 34
ARTICLE XII COLLOCATION -- SECTION 251(C)(6) 34
12.1 PHYsICAL COLLOCATION 34
12.2 VIRTUAL COLLOCATION IN PHYSICAL COLLOCATION SPACE 37
12.3 VIRTUAL COLLOCATION IN VIRTUAL COLLOCATION SPACE 37
12.4 NONDISCRIMINATORY COLLOCATION 37
125 ELIGIBLE EQUIPMENT 37
12.6 TRANSMISSION FACILITY OPTIONS 39
12.7 INTERCONNECTION WITH OTHER COLLOCATED CARRIERS 39
12.8 INTERCONNECTION POINTS AND CABLES 39
12.9 ALLOCATION OF COLLOCATION SPACE 40
12.10 PROTECTION OF SERVICE AND PROPERTY 41
12.11 SUBCONTRACTOR AND VENDOR APPROVAL 42
12.12 DELIVERY OF COLLOCATED SPACE 43
12.13 TERMS OF COLLOCATION 47
12.14 TERMS OF VIRTUAL COLLOCATION 48
12.15 COMMON REQUIREMENTS 49

GenericOH -14 US Signal 082509.doc



12.16
12.17
12.18
12.19

ARTICLE

13.1
13.2

ARTICLE

ARTICLE XV DIRECTORY LISTINGS -- SECTION 251(B)(3) AND DIRECTORY ASSISTANCE

LISTINGS

15.1
15.2

ARTICLE

ADDITIONAL PHYSICAL COLLOCATION REQUIREMENTS
INDEMNIFICATION

PRICING

CANCELLATION

X NUMBER PORTABILITY -- SECTION 251(B)(2)

PRoOVISION OF LOCAL NUMBER PORTABILITY
PROCEDURES FOR PROVIDING LNP

XIV  DIALING PARITY -- SECTION 251(B)(3)

DIRECTORY LISTINGS
DIRECTORY ASSISTANCE LISTINGS

XVI ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY -- SECTIONS

251(B)(4) AND 224 59

16.1
16.2
16.3
16.4
16.5
16.6
16.7
16.8
16.9
16.10
16.11
16.12
16.13
16.14
16.15
16.16
16.17
16.18
16.19
16.20
16.21
16.22
16.23
16.24
16.25

STRUCTURE AVAILABILITY

FRANCHISES, PERMITS AND CONSENTS
ACCESS AND MODIFICATIONS
INSTALLATION AND MAINTENANCE RESPONSIBILITY
EMERGENCY REPAIRS

INSTALLATION AND MAINTENANCE STANDARDS
IMPLEMENTATION TEAM

ACCESS REQUESTS

UNUSED SPACE

MAINTENANCE DUCTS

APPLICABILITY

OTHER ARRANGEMENTS

CosT OF CERTAIN MODIFICATIONS

MAPS AND RECORDS

CLEC AccCEss

OCCUPANCY PERMIT

INSPECTIONS

DAMAGE TO ATTACHMENTS

CHARGES

NONDISCRIMINATION

INTERCONNECTION

CoST IMPUTATION

STRUCTURE LEASING COORDINATOR
STATE REGULATION

ABANDONMENTS, SALES OR DISPOSITIONS

ARTICLE XVII  SERVICE PERFORMANCE MEASUREMENT AND CREDITS

ARTICLE

ARTICLE

19.1
19.2
19.3
19.4
19.5
19.6
19.7
19.8

XVIII IMPLEMENTATION TEAM

XIX GENERAL RESPONSIBILITIES OF THE PARTIES

COMPLIANCE WITH IMPLEMENTATION SCHEDULE
COMPLIANCE WITH APPLICABLE LAW
NECESSARY APPROVALS

ENVIRONMENTAL HAZARDS

FORECASTING REQUIREMENTS

CERTAIN NETWORK FACILITIES

TRAFFIC MANAGEMENT AND NETWORK HARM
INSURANCE

52
53
53
53

53

53
54

54

55

55
57

59
59
59
60
60
61
61
61
61
61
61
61
62
62
62
62
62
63
63
63
63
63
63
63
64

64

67

68

68
68
68
68
69
69
69
70

GenericOH -14 US

Signal 082509.doc
- il -



19.9 LABOR RELATIONS

19.10 Goob FAITH PERFORMANCE
19.11 RESPONSIBILITY TO CUSTOMERS
19.12 UNNECESSARY FACILITIES

19.13 COOPERATION

19.14 NXX CoDE ADMINISTRATION
19.15 LERG LISTINGS

19.16 LERGUsE

19.17 SwITCH PROGRAMMING

19.18 TRANSPORT FACILITIES

ARTICLE XX PROPRIETARY INFORMATION

20.1 DEFINITION OF PROPRIETARY INFORMATION
20.2 DISCLOSURE AND USE

20.3 GOVERNMENT DISCLOSURE

204 OWNERSHIP

20.5 EQUITABLE RELIEF

ARTICLE XXI TERM AND TERMINATION

211 TERM

21.2 RENEGOTIATION OF CERTAIN TERMS

21.3 DEFAULT

214 TRANSITIONAL SUPPORT

21.5 PAYMENT UPON EXPIRATION OR TERMINATION

ARTICLE XXII DISCLAIMER OF REPRESENTATIONS AND WARRANTIES
ARTICLE XXII1 CANCELLATION CHARGES

ARTICLE XXIV SEVERABILITY

24.1 SEVERABILITY
24.2 NON-CONTRAVENTION OF LAWS

ARTICLE XXV  INDEMNIFICATION

25.1 GENERAL INDEMNITY RIGHTS

25.2 INTELLECTUAL PROPERTY RIGHTS AND INDEMNIFICATION
25.3 ENVIRONMENTAL CONTAMINATION
25.4 INDEMNIFICATION PROCEDURES

ARTICLE XXVI LIMITATION OF LIABILITY

26.1 LIMITED RESPONSIBILITY
26.2 APPORTIONMENT OF FAULT
26.3 DAMAGES

26.4 REMEDIES

ARTICLE XXVII BILLING

27.1 BILLING

27.2 RECORDING

27.3 PAYMENT OF CHARGES

27.4 LATE PAYMENT CHARGES

27.5 FAILURE TO PAY

27.6 TERMINATION FOR NONPAYMENT

27.7 ADJUSTMENTS

27.8 INTEREST ON UNPAID OR OVERBILLED AMOUNTS
27.9 SINGLE POINT OF CONTACT

ARTICLE XXVIII  DISPUTED AMOUNTS, AUDIT RIGHTS AND DISPUTE RESOLUTION

70
70
70
70
70
70
70
70
70
71

71

71
72
73
74
74

75

75
75
75
75
76

76

76

76

76
76

77

77
77
77
78

78

78
79
79
79

80

80
80
80
81
81
81
81
81
82

82

GenericOH -14 US Signal 082509.doc



28.1
28.2
28.3
28.5

DISPUTED AMOUNTS

AUDIT RIGHTS

DISPUTE ESCALATION AND RESOLUTION
EQUITABLE RELIEF

ARTICLE XXIX REGULATORY APPROVAL

29.1
29.2
29.3
29.4
29.5

COMMISSION APPROVAL
TARIFFS

AMENDMENT OR OTHER CHANGES TO THE ACT; RESERVATION OF RIGHTS

REGULATORY CHANGES
INTERIM RATES

ARTICLE XXX REFERRAL ANNOUNCEMENT

ARTICLE XXXI MISCELLANEOUS

311
31.2
31.3
31.4
315
31.6
31.7
31.8
319
31.10
31.11
31.12
31.13
31.14
31.15
31.16
31.17
31.18
31.19
31.20

AUTHORIZATION

DESIGNATION OF AFFILIATE

SUBCONTRACTING

INDEPENDENT CONTRACTOR

FORCE MAJEURE

GOVERNING LAW

TAXES

NON-ASSIGNMENT

NON-WAIVER

NOTICES

PuBLICITY AND USE OF TRADEMARKS OR SERVICE MARKS
NONEXCLUSIVE DEALINGS

SECTION 252(1) OBLIGATIONS

NO THIRD PARTY BENEFICIARIES; DISCLAIMER OF AGENCY
No LICENSE

SURVIVAL

SCOPE OF AGREEMENT

COUNTERPARTS

RESERVATION OF RIGHTS

ENTIRE AGREEMENT

82
83
84
85

85

85
85
86
86
86

86

87

87
87
87
87
88
88
88
89
89
89
90
90
90
90
90
91
91
91
91
91

GenericOH -14 US Signal 082509.doc



SCHEDULE 1.2

SCHEDULE 2.1

SCHEDULE 2.2

SCHEDULE 2.3

SCHEDULE 3.7

SCHEDULE 4.7

SCHEDULE 6.0

SCHEDULE9.2.1

SCHEDULE 9.2.2

SCHEDULE 9.2.4

SCHEDULE 9.2.6

SCHEDULE 9.2.7

SCHEDULE 9.3.2

SCHEDULE 9.5

SCHEDULE 9.5.4

SCHEDULE 9.10

SCHEDULE 10.1

SCHEDULE 10.3.1

SCHEDULE 10.3.2

SCHEDULE 10.9

SCHEDULE 10.11.1

SCHEDULE 10.12.5

SCHEDULE 10.13

SCHEDULE 10.13.2

SCHEDULE 10.16

SCHEDULE 15

LIST OF SCHEDULES

DEFINITIONS

IMPLEMENTATION SCHEDULE OHIO

BONA FIDE REQUEST PROCESS

TECHNICAL REFERENCE SCHEDULE

CBT INTERCONNECTION PERFORMANCE BENCHMARKS
CONNECTIVITY BILLING AND RECORDING

MEET-POINT BILLING RATE STRUCTURE

LOCAL LOOPS

UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES
INTEROFFICE TRANSMISSION FACILITIES

OPERATIONS SUPPORT SYSTEMS FUNCTIONS

SUBLOOPS
COMBINATIONS

PROVISIONING OF NETWORK ELEMENTS
COORDINATED INSTALLATION PROCESS FOR UNBUNDLED LOOPS

NETWORK ELEMENT PERFORMANCE BENCHMARKS AND PARITY
MEASUREMENTS

WHOLESALE RESALE SERVICES

GRANDFATHERED SERVICES OHIO

SCHEDULED TO BE WITHDRAWN SERVICES OHIO

RESALE PERFORMANCE BENCHMARKS AND PARITY MEASUREMENTS
FORM OF REPRESENTATION OF AUTHORIZATION

LAW ENFORCEMENT INTERFACES

RESALE MAINTENANCE PROCEDURES

SERVICE ORDERING AND PROVISIONING PROCEDURES AND
INTERFACE FUNCTIONALITY

BILLING INFORMATION

DIRECTORY LISTINGS

GenericOH -14 US Signal 082509.doc

- Vi -



SCHEDULE 17.2.4 INCIDENT RELATED SERVICE CREDITS

PRICING SCHEDULE

GenericOH -14 US Signal 082509.doc
- vii -



INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996

This Interconnection Agreement, under Sections 251 and 252 of the Telecommunications
Act of 1996 (“Agreement”), is effective as of the day of 2009 (the
“Effective Date”), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited
liability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 (“CBT”), and US
Signal Company, LLC, a Michigan limited liability company, with offices at 201 lonia Avenue
SW, Grand Rapids, Michigan 49503 (“CLEC”).

RECITALS

A. CBT is an Incumbent Local Exchange Carrier, as defined by the Act, authorized to
provide certain Telecommunications Services within the state of Ohio, more particularly
described as LATA 922.

B. CBT is engaged in the business of providing, among other things, local Telephone
Exchange Service within Ohio.

C. CLEC has been granted authority to provide certain local Telephone Exchange
Services within the areas of Ohio where it intends to provide services pursuant to this Agreement
and is a Local Exchange Carrier as defined by the Act.

D. The Parties desire to provide for compliance with their respective obligations under
the Act, including Interconnection of their facilities and equipment so that their respective
residential and business Customers may communicate with each other over, between and through
such networks and facilities.

NOW, THEREFORE, in consideration of the promises and the covenants contained
herein and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, CLEC and CBT hereby agree as follows:

ARTICLE I
DEFINITIONS AND CONSTRUCTION

1.1 Structure. This Agreement includes certain Exhibits and Schedules that
immediately follow this Agreement, all of which are hereby incorporated in this Agreement by
this reference and constitute a part of this Agreement.

1.2 Defined Terms. Capitalized terms used in this Agreement shall have the
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the
Act.

1.3 Interpretation.

@) The definitions in Schedule 1.2 shall apply equally to both the singular
and plural forms of the terms defined. Whenever the context may require,
any pronoun shall include the corresponding masculine, feminine and

neuter forms. The words “include,” “includes” and “including” shall be
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deemed to be followed by the phrase “without limitation”. The words
“shall” and “will” are used interchangeably throughout this Agreement,
and the use of either connotes a mandatory requirement. The use of one or
the other shall not mean a different degree or right or obligation for either
Party.

(b) References herein to Articles, Sections, Exhibits and Schedules shall be
deemed to be references to Articles and Sections of, and Exhibits and
Schedules to, this Agreement, unless the context shall otherwise require.

(©) The headings of the Articles, Sections, Exhibits and Schedules are inserted
for convenience of reference only and are not intended to be a part of or to
affect the meaning or interpretation of this Agreement.

1.4 Joint Work Product. This Agreement is the joint work product of the Parties and
has been negotiated by the Parties and their respective counsel and shall be fairly interpreted in
accordance with its terms, and, in the event of any ambiguities, no inferences shall be drawn
against either Party.

ARTICLE Il
GENERAL SERVICE-RELATED PROVISIONS

2.1 Interconnection Activation Date. Subject to the terms and conditions of this
Agreement, Interconnection of the Parties' facilities and equipment pursuant to Articles 111 and
1V for the transmission and routing of Telephone Exchange Service traffic, Information Access
Traffic and Exchange Access traffic, and Interconnection of the Parties' facilities and equipment
to provide CLEC access to CBT's unbundled Network Elements pursuant to Article 1X, shall be
established on or before the corresponding “Interconnection Activation Date” shown for each
Interconnection Point set forth on Schedule 2.1. CLEC may seek additional Interconnection
Points or revise any estimated or new Interconnection Activation Dates according to the
principles set forth in Section 3.4. Schedule 2.1 shall be revised and supplemented from time to
time to reflect additional Interconnection Points, by attaching one or more supplementary
schedules to such Schedule.

2.2 Bona Fide Request. Any request by a Party for services, including features,
capabilities, functionality, Network Elements or Combinations that are not otherwise provided
by the terms of this Agreement at the time of such request, shall be made pursuant to the Bona
Fide Request (“BFR”) process set forth on Schedule 2.2.

2.3 Technical References. The Parties agree that the Technical References listed on
Schedule 2.3 (the “Technical Reference Schedule”), are generally accepted guidelines for
interface and performance parameters of equipment and facilities used by LEC’s in the United
States for delivering Telephone Exchange Service. These Technical References are used by the
Parties in specifying suitable equipment and facilities components for use in their respective
networks, and for assuring interoperability between components that collectively comprise such
networks. Each Party will strive to their utmost ability to comply with these industry standards,
but will not be liable for any non-compliance by any vendor furnishing such equipment or
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facilities, provided that such equipment/facilities are of a type generally deployed throughout the
industry, currently or at the time deployed. Nothing in this Section shall require a Party to
deliver performance, functionality or capabilities from specific equipment or facilities beyond
that intended by its vendor. CLEC is entitled to request through the BFR process functions and
capabilities described in the Technical References listed in Schedule 2.3 which CBT has not
deployed or activated in its own network.

2.4 Availability of Services. CBT agrees not to discontinue or refuse to provide any
service provided or required hereunder other than in accordance with the terms of this
Agreement, or unless required by the Commission.

ARTICLE Il
INTERCONNECTION PURSUANT TO SECTION 251(c)(2)

3.1 Scope. Article 111 describes the physical architecture for Interconnection of the
Parties’ facilities and equipment for the transmission and routing of Telephone Exchange Service
traffic, Information Access Traffic and Exchange Access traffic (including intraLATA and
interLATA traffic) between the respective business and residential Customers of the Parties
pursuant to Section 251(c)(2) of the Act. Each Party shall make available to the other Party the
same Interconnection methods on the same rates, terms and conditions. Interconnection may not
be used solely for the purpose of originating a Party’s own interexchange traffic. Articles 1V
and V prescribe the specific logical trunk groups (and traffic routing parameters) that will be
configured over the physical Interconnections described in this Article 111 related to the
transmission and routing of Telephone Exchange Service traffic, Information Access Traffic and
Exchange Access traffic, respectively. Other trunk groups, as described in this Agreement, may
be configured using this architecture.

3.2 Interconnection Points and Methods.

3.2.1 Inthe LATA identified on Schedule 2.1, CLEC and CBT shall
Interconnect their networks at the correspondingly identified Interconnection Points on
Schedule 2.1 for the transmission and routing within that LATA of Telephone Exchange Service
traffic, Information Access Traffic and Exchange Access traffic pursuant to Section 251(c)(2) of
the Act.

3.2.2 Interconnection in the LATA shall be accomplished at any technically
feasible point of Interconnection (an “Interconnection Point™) by any technically feasible
means, including (i) a Fiber-Meet as provided in Section 3.3, or (ii) Collocation at any
technically feasible Premise as provided in Article XI1. For Interconnection methods other than
a Fiber-Meet, CLEC will have the right to designate the Interconnection Point(s) in the LATA.
For Interconnection by Fiber-Meet, the Parties shall mutually agree on the Interconnection
Point(s). There will be at least one (1) Interconnection Point within the LATA; however, CLEC
may designate additional Interconnection Points in the LATA, subject to the terms and
conditions of this Article 111.

3.2.3 If CLEC elects Collocation as an Interconnection method or elects a
network architecture that requires CBT to Interconnect with CLEC’s facilities via Collocation,
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CLEC agrees to provide to CBT Collocation for purposes of that Interconnection on a
nondiscriminatory basis and on rates, terms and conditions to be negotiated by the Parties under
a separate agreement that are no less favorable than either (i) CBT provides to CLEC hereunder
or (ii) unless the Commission finds otherwise.

3.2.4 Within ten (10) Business Days of a Party's request of any Interconnection
Point, the other Party shall provide any information in its possession or of which it is actually
aware regarding the environmental conditions of the Interconnection Point, including the
existence and condition of asbestos, lead paint, hazardous substance contamination or radon.
The Parties acknowledge that a Party's obligation under this Section 3.2.4 shall only require such
Party to review any existing internal records of such Party. Nothing in this Section 3.2.4 shall
require a Party to investigate and/or monitor, contain, clean, remove, restore or perform any
remedial work of any kind or nature with respect to any environmental condition in or on such
Interconnection Point, other than as required by Applicable Law.

3.3 Fiber-Meet.

3.3.1 If the Parties Interconnect their networks pursuant to a Fiber-Meet, the
Parties shall jointly engineer and operate a single Synchronous Optical Network (“SONET”)
transmission system. Unless otherwise mutually agreed, this SONET transmission system shall
be configured, engineered, installed, and maintained as described in this Article 111 and agreed
to by the Implementation Team.

3.3.2 CBT shall, wholly at its own expense, procure, install and maintain the
Optical Line Terminating Multiplexer (“OLTM?”) equipment in the CBT Interconnection Wire
Center (“CIWC”) identified for each LATA set forth on Schedule 2.1, in capacity sufficient to
provision and maintain all logical trunk groups prescribed by Articles IV and V.

3.3.3 CLEC shall, wholly at its own expense, procure, install and maintain the
OLTM equipment in the CLEC Interconnection Switching Center (“MISC”) identified for that
LATA in Schedule 2.1, in capacity sufficient to provision and maintain all logical trunk groups
prescribed by Articles 1V and V.

3.3.4 CBT shall designate a manhole or other suitable entry-way immediately
outside the CIWC as a Fiber-Meet entry point and shall make all necessary preparations to
receive, and to allow and enable CLEC to deliver, fiber optic facilities into that manhole with
sufficient spare length to reach the OLTM equipment in the CIWC. CLEC shall deliver and
maintain such strands wholly at its own expense. Upon verbal request by CLEC to CBT, CBT
will allow CLEC access to the Fiber-Meet entry point for maintenance purposes as promptly as
possible after CBT's receipt of such request.

3.3.5 CLEC shall designate a manhole or other suitable entry-way immediately
outside the MISC as a Fiber-Meet entry point and shall make all necessary preparations to
receive, and to allow and enable CBT to deliver, fiber optic facilities into that manhole with
sufficient spare length to reach the OLTM equipment in the MISC. CBT shall deliver and
maintain such strands wholly at its own expense. Upon verbal request by CBT to CLEC, CLEC
will allow CBT access to the Fiber-Meet entry point for maintenance purposes as promptly as
possible after CLEC's receipt of such request.

GenericOH -14 US Signal 082509.doc



3.3.6 CLEC shall pull the fiber optic strands from the CLEC-designated
manhole/entry-way into the MISC and through appropriate internal conduits CLEC utilizes for
fiber optic facilities and shall connect the CBT strands to the OLTM equipment CLEC has
installed in the MISC.

3.3.7 CBT shall pull the fiber optic strands from the CBT-designated
manhole/entry-way into the CIWC and through appropriate internal conduits CBT utilizes for
fiber optic facilities and shall connect the CLEC strands to the OLTM equipment CBT has
installed in the CIWC.

3.3.8 Each Party shall use its best efforts to ensure that fiber received from the
other Party will enter that Party's Switching Center or Wire Center through a point separate from
that through which such Party's own fiber exited. CBT shall consider the construction of a
separate entrance facility as a means to achieve requested redundancy but CBT is not obligated
to agree to such construction.

3.3.9 For Fiber-Meet arrangements, each Party will be responsible for (i)
providing its own transport facilities to the Fiber-Meet and (ii) the cost to build-out its facilities
to such Fiber-Meet.

3.4 Additional Interconnection in Existing LATA. If CLEC wishes to establish
additional Interconnection Points in any LATA, then CLEC will provide notice to CBT
consistent with the notice provisions of Section 3.4.1 and Section 3.4.2. The Interconnection
Activation Date shall be consistent with the provisions of Section 3.4.2. If CLEC deploys
additional switches in the LATA after the Effective Date or otherwise desires to establish
Interconnection with additional CBT Central Offices, CLEC shall be entitled to establish such
Interconnection and the terms and conditions of this Agreement shall apply to such
Interconnections. If either Party establishes an additional Tandem Switch within the LATA, the
Parties shall jointly determine the requirements regarding the establishment and maintenance of
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches
and End Offices that serve the other Party's Customers within the Exchange Areas served by
such Tandem Switches.

3.4.1 Except for when CLEC elects Collocation as an Interconnection method
or elects a network architecture that requires CBT to Interconnect with CLEC’s facilities via
Collocation (such Collocation by CBT to be established under a separate agreement as set forth
in Section 3.2.3), CLEC shall provide written notice to CBT of its need to establish
Interconnection in such LATA pursuant to this Agreement, if CLEC desires to establish
additional Interconnection Points within the LATA .

3.4.2 The notice provided in Section 3.4.1 shall include (i) the Interconnection
Point CLEC has designated (or if such Interconnection is pursuant to a Fiber-Meet, the
Interconnection Point CLEC requests); (ii) CLEC’s requested Interconnection Activation Date;
and (iii) a binding forecast of CLEC's trunking requirements, pursuant to Section 19.5 of this
Agreement. Unless otherwise agreed by the Parties, each new Interconnection Activation Date
shall be the earlier of (i) the date mutually agreed by the Parties and (ii) the date that is no more
than ninety (90) days after the date on which CLEC delivered notice to CBT pursuant to Section
3.4.1. Within ten (10) Business Days of CBT’s receipt of CLEC’s notice specified in Section
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3.4.1, CBT and CLEC shall confirm the Interconnection Point and the Interconnection
Activation Date by attaching a supplementary schedule to Schedule 2.1.

3.5 Nondiscriminatory Interconnection. Interconnection shall be equal in quality to
that provided by the Parties to themselves or any subsidiary, Affiliate or other person. For
purposes of this Section 3.5, “equal in quality” means the same technical criteria and service
standards that a Party uses within its own network. If CLEC requests an Interconnection that is
of a different quality than that provided by CBT to itself or any subsidiary, Affiliate or other
person, such request shall be treated as a Bona Fide Request and established upon rates, terms
and conditions consistent with the Act.

3.6 Network Management.

3.6.1 CLEC and CBT shall work cooperatively to install and maintain a reliable
network. CLEC and CBT shall exchange appropriate information (e.g., maintenance contact
numbers, network information, information required to comply with law enforcement and other
security agencies of the government, and such other information as the Parties shall mutually
agree) to achieve this desired reliability.

3.6.2 CLEC and CBT shall work cooperatively to apply sound network
management principles by invoking network management controls to alleviate or to prevent
congestion.

3.6.3 CBT shall, upon the request of CLEC, provide the following network
information, subject to any necessary privacy or proprietary safeguards:

@ Points of Interconnection available on the CBT network;

(b) List of all local exchanges, and for each local exchange, the NXXs that are
defined as within CBT's “local calling areas”;

(¢)  Switch locations (including Tandems and End Offices);

3.7 Standards of Performance.

3.7.1 Each Party shall provide the other Party Interconnection in accordance
with Section 3.5 and as required in Schedule 3.7, (collectively, the “Interconnection
Performance Benchmarks”).

3.7.2 To determine CBT's compliance with the Performance Benchmarks, CBT
shall maintain performance records and provide reports in accordance with the terms in Section
17.1 and the criteria in Schedule 3.7.

3.7.3 CLEC will be eligible for “Incident Related Service Credits” in
accordance with the terms and restrictions described in Section 17.2 and “Non-Performance
Service Credits” as described in Section 17.2.5.
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3.7.4 Upon mutual agreement of parties, the Interconnection Performance
Benchmarks (Schedule 3.7) may be updated periodically to ensure compliance with Section 3.5.

3.8 E9-1-1 Service.

3.8.1 CBT shall provide E9-1-1 Service to CLEC's Customers on the same basis
that CBT provides E9-1-1 Service to its own Customers in the municipality where such E9-1-1
Service is provided pursuant to the terms and conditions set forth in this Section 3.8 in each Rate
Center in which (i) CLEC is authorized to provide local exchange services and (ii) CBT is the
E9-1-1 service provider.

3.8.2 Service and Facilities Provided.

@) CBT will provide CLEC with multiplexing at a designated CBT Central
Office at the rates set forth at in the Pricing Schedule. CBT will also
provide CLEC with trunking from the CBT Central Office to the
designated CBT Control Office(s) with sufficient capacity to route CLEC's
originating E9-1-1 calls over Service Lines to the designated primary
PSAP or to designated alternate locations. Such trunking will be provided
at the rates set forth in Pricing Schedule. If CLEC forwards the ANI
information of the calling party to the Control Office, CBT will forward
that calling number and the associated street address to the PSAP for
display. 1f no ANI is forwarded by CLEC, CBT will display a Central
Office identification code for display at the PSAP.

(b) CLEC will provide itself, or lease from a third person, the necessary
trunking to route originating E9-1-1 traffic from CLEC’s Switches to the
CBT Control Office(s). The point of Interconnection for CLEC’s Primary
and Diverse Routes, where available, to the multiplexer collocation space
and E9-1-1 Control Offices is at the CBT Central Office. If Diverse
Routes are not available, CBT shall, at the request of CLEC, provide
diversity to CLEC, and CLEC shall pay local channel mileage charges for
Diverse Routes as set forth in the Pricing Schedule. CLEC will be
responsible for determining the proper quantity of trunks from its switches
to the CBT Central Office(s). Trunks between the CBT Central Office
and the CBT Control Office shall be delivered consistent with time frames
that CBT provides itself or other customers, but in no case shall it exceed
thirty (30) days. Following delivery, CLEC and CBT will cooperate to
promptly test all transport facilities between CLEC’s network and the
CBT Control Office to assure proper functioning of the E9-1-1 service.

(©) CBT will provide to CLEC in paper, on diskette or mechanized format
information (the “E9-1-1 A&R Information”), and will seek the
appropriate governmental approval if required that will (i) enable CLEC to
make pre-edits to validate the street addresses of CLEC Customers and (ii)
specify which E9-1-1 Control Office serves as the jurisdictional E9-1-1
answering point for Customers within the Exchange Areas served by
CLEC. The E9-1-1 A&R Information will be provided by exchange rate

-7-
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(d)

(€)

(f)

(9)
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center or community upon request. Until such time as a mechanized
process for provision of this information is made available by CBT, CBT
shall provide to CLEC in a paper format any updates to the E9-1-1 A&R
Information on a quarterly basis or as soon as reasonably practicable after
such updates occur. CBT will provide CLEC the format rules and
definitions of E9-1-1 A&R Information at the time it provides such E9-1-1
A&R Information.

CBT will coordinate access to the CBT ALI database for the initial
loading and updating of CLEC Customer information. Access
coordination will include:

(1) CBT-provided format requirements and a delivery address for CLEC
to supply an electronic version of Customer telephone numbers,
addresses and other information, both for the initial load and, where
applicable, daily updates. CBT shall confirm receipt of this data as
described in Section 3.8.2(q);

(2) Coordination of error resolution involving entry and update activity;

(3) Provisioning of specific E9-1-1 routing information on each access
line;

(4) Updating the CBT ALI database from paper records of service order
activity supplied by CLEC is optional. The charge for this service is
separate and set forth in the Pricing Schedule under the category
“Optional Manual Update”; and

(5) Providing CLEC with reference data required to ensure that CLEC's
Customer will be routed to the correct Control Office when
originating a E9-1-1 call.

In the event of a CBT or CLEC E9-1-1 trunk group failure, the Party that
owns the trunk group will notify, on a priority basis, the other Party of
such failure, which notification shall occur within two (2) hours of the
occurrence or sooner if required under Applicable Law. The Parties will
exchange a list containing the names and telephone numbers of the
support center personnel responsible for maintaining the E9-1-1 Service
between the Parties.

CBT will provide the order number and circuit identification code in
advance of the service due date.

CLEC or its third-party agent will provide CNA data to CBT for use in
entering the data into the E9-1-1 database. The initial CNA data will be
provided to CBT in a format prescribed by CBT. CLEC is responsible for
providing CBT updates to the CNA data and error corrections that may
occur during the entry of CNA data to the CBT E9-1-1 Database System.
CLEC shall reimburse CBT for any additional database charges, if any,
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(h)

(i)

()

(k)

3.8.3

incurred by CBT for errors in CNA data updates caused by CLEC or its
third party agent. CBT will confirm receipt of such data and corrections
by the next Business Day by providing CLEC with a report of the number
of items sent, the number of items entered correctly, and the number of
errors.

CLEC will monitor the E9-1-1 circuits for the purpose of determining
originating network traffic volumes. CLEC will notify CBT if traffic
study information indicates that additional circuits are required to meet the
current level of E9-1-1 call volumes.

Incoming trunks for E9-1-1 shall be engineered to assure minimum P.01
grade of service, as measured using the “busy day/busy hour” criteria.

All E9-1-1 trunks must be capable of transmitting and receiving Baudot
code necessary to support the use of Telecommunications Devices for the
Deaf (“TTY/TDD"s).

CLEC shall report errors, defects and malfunctions to CBT. CBT shall
provide CLEC with the point of contact for reporting errors, defects and
malfunctions in the service and shall also provide escalation contacts.
Compensation.

In addition to the amounts specified in Section 3.8.2, CLEC shall

compensate CBT as set forth in the Pricing Schedule.

3.8.4

(@)

(b)

3.8.5

Additional Limitations of Liability Applicable to E9-1-1 Service.

CBT is not liable for the accuracy and content of CNA data that CLEC
delivers to CBT. CLEC is responsible for maintaining the accuracy and
content of that data as delivered. However, as custodian of the data CBT
must exercise reasonable care of the data.

Notwithstanding anything to the contrary contained herein, CBT’s liability
to CLEC and any third person shall be limited to the maximum extent
permitted by Section 4931.49 Ohio Revised Code.

Database and Network Requirements.

The Implementation Team shall identify that information that CLEC must

provide CBT so that CBT can provide CLEC with the E9-1-1 services described herein.

3.8.6

CBT shall adopt use of a Carrier Code (NENA standard five-character

field) on all ALI records received from CLEC.
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ARTICLE IV
TRANSMISSION AND ROUTING OF TRAFFIC PURSUANT TO SECTION 251(c)(2)

4.1 Scope of Traffic. Article IV prescribes parameters for trunk groups (the
“Local/IntraLATA Trunks”) to be effected over the Interconnections specified in Article 111
for the transmission and routing of Local Traffic, Information Access Traffic and IntraLATA
Toll Traffic between the Parties' respective Telephone Exchange Service Customers.

4.2 Limitations. No Party shall terminate Exchange Access traffic or originate
untranslated Toll Free traffic (e.g., 800/888 ) over Local/IntraLATA Interconnection Trunks.

4.3 Trunk Group Architecture and Traffic Routing. The Parties shall jointly
engineer and configure Local/IntraLATA Trunks over the physical Interconnection arrangements
as follows:

4.3.1 The Parties shall mutually agree to initially configure either a one (1)-way
or two (2)-way trunk group as a direct transmission path through the Interconnection Point(s)
specified in Schedule 2.1. CLEC shall specify the Digital Signal Level of the trunk facilities
(e.g., DSO, DS1 or higher, where available) consistent with the forecasting requirements in
Section 19.5.2.

4.3.2 CBT shall ensure that each Tandem connection permits the transport of
traffic to all End Offices that sub-tend such Tandem to which transport is technically feasible.
Each Party shall establish and maintain separate logical trunk groups connected to each CBT
Tandem that serves, or is sub-tended by End Offices that serve, Customers within the Exchange
Areas served by such Tandem Switches. Only those valid NXX codes served by an End Office
may be accessed through a direct connection to that End Office.

4.3.3 Tandem Exhaust. If a Tandem through which the Parties are
Interconnected is unable to, or is forecasted to be unable to, support additional traffic loads for
any Busy Season, the Parties will mutually agree on an End Office trunking plan that will
alleviate the Tandem capacity shortage and ensure completion of traffic between CLEC and CBT
Customers. For purposes of this Agreement, “Busy Season” means any three (3) consecutive
month period.

4.3.4 Traffic Volume. The Parties will install and retain direct End Office
trunking sufficient to handle actual or reasonably forecasted traffic volumes, whichever is
greater, between an CLEC switching center and an CBT End Office where traffic exceeds or is
forecast to exceed five hundred (500) Busy Hour CCS or nine hundred (900) busy hour minutes
of use for a six (6)-week period. The Parties will install additional capacity between such points
when overflow traffic between the CLEC switching center and CBT access Tandem exceeds or
is forecast to exceed five hundred (500) Busy Hour CCS or nine hundred (900) busy hour
minutes of use for such six (6)-week period.

4.3.5 Mutual Agreement. As mutually agreed upon by the Parties, the Parties
may install additional direct End Office trunking in the absence of the conditions set forth in
Sections 4.3.3 and 4.3.4 above.

4.4 Signaling.
GenericOH -14 US Signal 082509.doc
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4.4.1 Where available, Common Channel Interoffice Signaling (“CCIS”)
signaling shall be used by the Parties to set up calls between the Parties' Telephone Exchange
Service networks. Each Party shall supply Calling Party Number (“CPN”) within the SS7
signaling message, if available. If CCIS is unavailable, MF (“Multi-Frequency”) signaling
shall be used by the Parties. Each Party is responsible for providing its portion of the signaling
links and ports on its STPs necessary to provide CCIS signaling to support the exchange of
traffic under this Agreement.

4.4.2 Each Party is responsible for requesting Interconnection to the other
Party’s CCIS network where SS7 signaling on the trunk group(s) is desired. Each Party shall
connect to a pair of access STPs where traffic will be exchanged or shall arrange for signaling
connectivity through a third-party provider that is connected to the other Party’s signaling
network. The Parties shall establish Interconnection at the STP.

4.4.3 The Parties will cooperate on the exchange of Transactional Capabilities
Application Part (“TCAP”) messages to facilitate interoperability of CCIS-based features
between their respective networks, including all CLASS features and functions, to the extent
each Party offers such features and functions to its Customers. All CCIS signaling parameters
where applicable will be provided, including Calling Party Number (“CPN”), Originating Line
Information (“OL17), calling party category and charge number. For terminating Exchange
Access, such information shall be passed by a Party to the extent that such information is
provided to such Party.

4.4.4 Where available, and upon the request of the other Party, each Party shall
cooperate to ensure that its trunk groups are configured utilizing the B8ZS ESF protocol for 64-
Kbps clear channel transmission to allow for ISDN interoperability between the Parties'
respective networks.

4.5 Grades of Service. The Parties shall initially engineer and shall jointly monitor
and enhance all trunk groups as agreed by the Implementation Team. A blocking standard of
one-half of one percent (0.005) for all final trunk group traffic via tandem and a blocking
standard of one percent (0.01) during the average busy hour for all other final trunk group traffic,
as defined by industry standards, shall be maintained.

4.6 Measurement and Billing. The Parties shall measure Interconnection in
accordance with this Section 4.6 and bill in accordance with Article XXV11 and this
Section 4.6.

4.6.1 For billing purposes, each Party shall pass Calling Party Number (“CPN”)
information on each call that it originates over the Local/IntraLATA Trunks; provided that all
calls exchanged without CPN information shall be billed as either Local Traffic or IntraLATA
Toll Traffic based upon a percentage of local usage (“PLU”) factor calculated based on the
amount of actual volume during the preceding three (3) months. The factors will be reevaluated
every three (3) months and provided to the other Party within twenty (20) calendar days after the
end of each quarter. If a PLU factor is not provided, the one already in effect stays in effect (i.e.,
no default). If either Party fails to pass at least ninety percent (90%) of calls with CPN that it
originates within a monthly period on a specific trunk, then either Party may require that separate
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trunk groups for Local Traffic and IntraLATA Toll Traffic and, if applicable, Exchange Access
Traffic be established for that specific trunk.

4.6.2 CLEC and CBT agree to exchange such reports and/or data as provided in
this Section 4.6 to facilitate the proper billing of traffic. Either Party may request an
examination pursuant to Section 28.2 of such usage reports upon thirty (30) days written notice.
Such examination shall be requested within six (6) months of having received the PLU factor
and usage reports from the other Party and shall be performed during Normal Business Hours.

4.6.3 Measurement of Telecommunications traffic billed hereunder shall be (i)
in actual conversation time for Local Traffic and Information Access Traffic, and (ii) in
accordance with applicable tariffs for all other types of Telecommunications traffic. The total
conversation seconds will be totaled for the entire monthly bill cycle and then rounded to the
next whole minute.

4.7 Reciprocal Compensation Arrangements -- Section 251(b)(5) . Compensation
for the transport and termination of Local Traffic, Information Access Traffic and IntraLATA
Toll Traffic shall be pursuant to this Section 4.7. Compensation for the transport and
termination of any Exchange Access Traffic shall be pursuant to Article VI.

4.7.1 Reciprocal Compensation applies for transport and termination of Local
Traffic and Information Access Traffic billable by CBT or CLEC that a Telephone Exchange
Service Customer originates on CBT's or CLEC's network for termination on the other Party's
network. The Parties shall compensate each other for such transport and termination of Local
Traffic at the rates provided in this Section 4.7; provided, however, that compensation for Local
Traffic and Information Access Traffic will be reciprocal and symmetrical.

4.7.1.1 Compensation for Local Traffic and Information Access Traffic will
be rated at $.0007/mou until further action by the FCC to establish rates for the exchange of
Information Access Traffic. Any change by the FCC in the manner or rate of compensation for
Information Access Traffic shall apply prospectively only.

4.7.1.2 For each month, during the term of this Agreement (each a
“Calculation Period™), each party shall calculate the total Local Traffic and Information Access
Traffic delivered to the other Party during that Calculation Period and provide the calculation in
written form to the other Party, within thirty (30) days after the end of the Calculation Period.

4.7.2 The Reciprocal Compensation arrangements set forth in this Agreement
are not applicable to Switched Exchange Access Service. All Switched Exchange Access
Service and all IntraLATA Toll Traffic shall continue to be governed by the terms and
conditions of the applicable federal and state tariffs.

4.7.3 Each Party shall charge the other Party its effective applicable federal-and
state-tariffed IntraLATA FGD-switched access rates for the transport and termination of all
IntraLATA Toll Traffic.
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ARTICLE V
TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC PURSUANT
TO 251(c)(2)

5.1 Scope of Traffic. Article V prescribes parameters for certain trunk groups
(“Access Toll Connecting Trunks”) to be established over the Interconnections specified in
Avrticle 111 for the transmission and routing of Exchange Access traffic and non-translated 800
traffic between CLEC Telephone Exchange Service Customers and Interexchange Carriers.
Notwithstanding anything to the contrary contained herein, compensation for routing of
Exchange Access traffic shall be pursuant to Article VI.

5.2 Trunk Group Architecture and Traffic Routing.

5.2.1 The Parties shall jointly establish Access Toll Connecting Trunks between
CLEC and CBT by which they will jointly provide Tandem-transported Switched Exchange
Access Services to Interexchange Carriers to enable such Interexchange Carriers to originate and
terminate traffic from and to CLEC's Customers.

5.2.2  Access Toll Connecting Trunks shall be used solely for the transmission
and routing of Exchange Access and non-translated Toll Free traffic (e.g., 800/888) to allow
CLEC’s Customers to connect to or be connected to the interexchange trunks of any
Interexchange Carrier that is connected to the CBT access Tandem.

5.2.3 The Access Toll Connecting Trunks shall be one-way or two-way trunks,
as mutually agreed, connecting an End Office Switch that CLEC utilizes to provide Telephone
Exchange Service and Switched Exchange Access Service in the given LATA to an access
Tandem Switch CBT utilizes to provide Exchange Access in the LATA.

5.3 Logical Trunk Groups. Inthe LATA identified on Schedule 2.1, each CLEC
Switching Center Switch in that LATA shall subtend the CBT access Tandem in that LATA via
logical trunk groups, as provided in Section 4.3.2.

5.4 End Office Access. Only those valid NXX codes served by an End Office may be
accessed through a direct connection to that End Office.

ARTICLE VI
MEET-POINT BILLING ARRANGEMENTS

6.1 Meet-Point Billing Services.

6.1.1 Pursuant to the procedures described in Multiple Exchange Carrier Access
Billing (“MECAB”) document SR-BDS-000983, issue 5, June 1994, the Parties shall provide to
each other the Switched Access Detail Usage Data and the Switched Access Summary Usage
Data to bill for jointly provided switched access service, such as switched access Feature Groups
B and D. The Parties agree to provide this data to each other at no charge. If the procedures in
the MECAB document are amended or modified, the Parties shall implement such amended or
modified procedures within a reasonable period of time. Each party shall provide the other Party
the billing name, billing address, and carrier identification (“CIC”) of the IXCs that may utilize
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any portion of either Party’s network in an CLEC/CBT MPB arrangement in order to comply
with the MPB Notification process as outlined in the MECAB document. Each Party will be
entitled to reject a record that does not contain a CIC code.

6.1.2 CLEC shall designate the access Tandem or any other reasonable facilities
or points of Interconnection for the purpose of originating or terminating 1XC traffic. For the
access Tandem designated, the Parties shall mutually agree upon a billing percentage as set forth
in Schedule 6.0 and shall further agree, within thirty (30) days of the Effective Date, upon
billing percentages for additional routes, which billing percentages shall be set forth in Schedule
6.0 as amendments hereto. Either Party may make this billing percentage information available
to IXCs. The billing percentages shall be calculated according to one of the methodologies
specified for such purposes in the MECAB document.

6.1.3 The Parties shall undertake all reasonable measures to ensure that the
billing percentage and associated information are maintained in their respective federal and state
access tariffs, as required, until such time as such information can be included in the National
Exchange Carrier Association (“NECA”) FCC Tariff No. 4.

6.1.4 Each Party shall implement the “Multiple Bill/Multiple Tariff” option in
order to bill the IXC for each Party’s own portion of jointly provided Telecommunications
Service.

6.2 Data Format and Data Transfer.

6.2.1 Necessary billing information will be exchanged on magnetic tape or via
electronic data transfer using the Exchange Message Record (“EMR”) format. CBT has two (2)
billing systems, each of which has a fixed billing period. Resale and Unbundled Ports will be in
the 1st CRIS billing period every month; and, unbundled loops will be in the 7th CABS billing
period every month. These billing periods coincide with current CABS and CRIS billing
procedures. CABS bills are currently received via NDM and CRIS bills will be sent via NDM, if
requested by CLEC. Bill Data Tapes will be shipped overnight.

6.2.2 CLEC shall provide to CBT, on a monthly basis, the Switched Access
Summary Usage Data (category 1150XX records), via electronic data transfer using a mutually
agreed upon format.

6.2.3 CBT shall provide to CLEC, on a daily basis, the Switched Access Detail
Usage Data (category 1101XX records) via daily electronic data transfer via dedicated dial-up,
using EMR format. In any event, CBT shall provide the information on magnetic tape no later
than ten (10) calendar days from the usage recording date.. CBT and CLEC shall use best efforts
to utilize electronic data transfer.

6.2.4 Each Party shall coordinate and exchange the billing account reference
(“BAR™) and billing account cross reference (“BACR”) numbers for the Meet-Point Billing
service. Each Party shall notify the other Party if the level of billing or other BAR/BACR
elements change, resulting in a new BAR/BACR number.

6.2.5 When CBT records on behalf of CLEC and Access Detail Usage Data is
not submitted to CLEC by CBT in a timely fashion or if such Access Detail Usage Data is not in
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proper format as previously defined and if as a result CLEC is delayed in billing IXC, then late
payment charges will be payable by CBT to CLEC. Late payment charges will be calculated on
the total amount of late access usage charges at the rate of 0.000493% per day (annual
percentage rate of eighteen percent (18%)) compounded daily for the number of days late.

6.2.6 If Summary Access Usage Data is not submitted to CBT in a timely
fashion or if it is not in proper format as previously defined and if as a result CBT is delayed in
billing IXC, then late payment charges will be payable by CLEC to CBT. Late payment charges
will be calculated on the total amount of late access usage charges at the rate of 0.000493% per
day (annual percentage rate of eighteen percent (18%)) compounded daily for the number of
days late. Excluded from this provision will be any detailed usage records not provided by the
subsequent billing company in a timely fashion.

6.3 Errors or Loss of Access Usage Data.

6.3.1 Errors may be discovered by CLEC, the IXC or CBT. Each Party agrees
to use reasonable efforts to provide the Other Party with notification of any discovered errors
within two (2) Business Days of such discovery. A Party may recover against the other Party
due to errors or loss of access usage whenever a Party’s 1XC customer successfully asserts any
claim for which the Party making the error is responsible.

6.3.2 Inthe event of a loss of data, both Parties shall cooperate to reconstruct
the lost data. If such reconstruction is not possible, the Parties shall use a reasonable estimate of
the lost data, based on three (3) months of prior usage data. In the event three (3) months of
prior usage data is not available, the Parties shall defer such reconstruction until three (3) months
of prior usage data is available.

6.4 Payment. The Parties shall not charge one another for the services rendered
pursuant to this Article VI.

6.5 Additional Limitation of Liability Applicable to Meet-Point Billing
Arrangements. In the event of errors, omissions, or inaccuracies in data received from a Party,
the Party providing such data shall provide corrected data. If data is lost, such providing Party
will develop a substitute based on past usage, as set forth in Section 6.3.2; provided, however,
that the Party responsible for the lost data shall credit the other Party for any amounts billed
pursuant to data developed as described in Section 6.3.2 and not paid by the IXC to whom such
usage has been billed.

ARTICLE VII
BLV/BLVI TRAFFIC

7.1 Busy Line Verification. Busy Line Verification (“BLV”) is performed when one
Party's Customer requests assistance from the operator bureau to determine if the called line is in
use; provided, however, the operator bureau will not complete the call for the Customer initiating
the BLV inquiry. Only one BLV attempt will be made per Customer operator bureau call.

7.2 Busy Line Verification Interrupt. Busy Line Verification Interrupt (“BLVI”) is
performed when one Party's operator bureau interrupts a telephone call in progress after BLV has
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occurred. The operator bureau will interrupt the busy line and inform the called party that there
is a call waiting. The operator bureau will only interrupt the call and will not complete the
telephone call of the Customer initiating the BLVI request. The operator bureau will make only
one BLVI attempt per Customer operator telephone call, and the applicable charge applies
whether or not the called party releases the line.

7.3 BLV/BLVI Traffic. Each Party's operator bureau shall accept BLV and BLVI
inquiries from the operator bureau of the other Party in order to allow transparent provision of
BLV/BLVI Traffic between the Parties' networks. Each Party shall route BLV/BLVI Traffic
inquiries over separate direct trunks (and not the Local/IntraLATA Trunks) established between
the Parties' respective operator bureaus. Unless otherwise mutually agreed, the Parties shall
configure BLV/BLVI trunks over the Interconnection architecture defined in Article I11.

7.4 BLV/BLVI Compensation. Each Party shall compensate the other Party for
BLV/BLVI traffic as set forth in the pricing schedule.

ARTICLE VI
TRANSIT SERVICE

8.1 TransitService. CBT shall provide CLEC Transit Service as provided in this Article
1.
8.2 Transit Service Defined. “Transit Service” means the delivery of Local Traffic,
Information Access Traffic and IntraLATA Toll Traffic between CLEC and a third-party LEC or
CMRS provider by CBT over the Local/IntraLATA Trunks.

8.3  Compensation for Transit Service. The Parties shall compensate each other for
Transit Service as follows:

(@) (@) Each party acknowledges that CBT has no responsibility to pay any third party
LEC or CMRS provider for termination of any transit traffic. CBT will not pay such
charges on behalf of the originating party unless CBT acts as the primary toll carrier
(“PTC”), see (c)(1) below. The Parties agree to enter into their own agreements with
third party Telecommunications Carriers. In the event one Party originates traffic that
transits the other Party’s network to reach a third party Telecommunications Carrier with
whom the originating Party does not have a traffic interchange agreement, then the
originating Party will indemnify the other Party against any and all changes levied by
such third party Telecommunications Carrier, including any termination charges related
to such traffic and any attorneys fees and expenses.

(b) (b)  For Local Traffic, Information Access Traffic and IntraLATA Toll Traffic
originating from CLEC that is delivered over the Transit Service (“Transit Traffic”)
CLEC shall pay to CBT a Transit Service charge as set forth in the Pricing Schedule.
CLEC is responsible for paying any termination charges imposed by the third party
carrier Transit Traffic as used in this Article V111 refer to a switching and transport
function which applies when one Party sends Local Traffic to a third party’s network
through the other Party’s Tandem and does not apply when calls originate with or
terminate to the transit Party’s End User. The Transit service rate set forth in the Pricing
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Schedule will apply to Transit Traffic. The originating Party is responsible for the
appropriate rates unless otherwise specified.

(c) The following applies to Local Traffic, Information Access Traffic and IntraLATA
Toll Traffic originating from a third party LEC or CMRS provider that is delivered to
CLEC over the Transit Service.

1) For IntraLATA Toll Traffic that is subject to a PTC arrangement, CBT shall
deliver such IntraLATA Toll Traffic to CLEC in accordance with the terms
and conditions of such PTC arrangement;

(2) For Local Traffic, Information Access Traffic and IntraLATA Toll Traffic
where CBT has a transiting arrangement with such third-party LEC or CMRS
provider that authorizes CBT to deliver such traffic to CLEC (“Other Party
Transit Agreement”), then CBT shall deliver such traffic to CLEC in
accordance with the terms and conditions of such Other Party Transit
Agreement, and such third-party LEC or CMRS provider (and not CLEC)
shall be responsible to pay CBT the applicable Transit Service charge.
CLEC is to bill any termination charges solely to the third party carrier.

8.4 Duration of Obligation The Parties agree that it is the responsibility of each third-
party LEC or CMRS provider to enter into arrangements with other LECs or CMRS providers to
deliver Local Traffic and IntraLATA Toll Traffic where CBT does not act as the PTC for the
originating LEC. Notification of effective third party agreements must be provided to CBT. The
parties acknowledge that such agreements and actual measuring capability may not be currently in
place. In the interim, therefore, if the terminating party is unable to determine the originator of the
transit traffic, the terminating party may request that CBT provide billing information to permit
billing the third party (i.e., the call originator). To the extent CBT incurs additional cost in providing
billing data, CBT will provide an estimate of those costs. If the receiving party accepts the estimate
and agrees to reimburse CBT, the billing data will be provided.

8.5 Signaling. To the extent that networks involved in transit traffic deliver calls with
CCIS and the appropriate Transactional Capabilities Application Part (“TCAP”) message, CBT will
deliver such information to the terminating third-party LEC or CMRS provider. Inall cases, CLEC
is responsible to follow the EMR standard and exchange records with both CBT and the terminating
LEC or CMRS provider to facilitate the billing process to the originating network.

8.6 Obligations of Terminating Carrier As provided in this Article V111, CBT, as
the transit service provider, will not pay any terminating charges behalf of the originating LEC
or CMRS provider. The terminating LEC or CMRS provider is responsible for billing the
originator of the traffic, and not CBT, for terminating charges.
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ARTICLE IX
UNBUNDLED ACCESS -- SECTION 251(c)(3)

9.1 Access to Network Elements.

9.1.1 CBT shall provide CLEC access to CBT's Network Elements on an unbundled
basis at any technically feasible point in accordance with the terms and conditions of this Article 1X.
CBT shall provide CLEC access to each unbundled Network Element, along with all of such
unbundled Network Element's features, functions and capabilities in accordance with the terms and
conditions of Article 11, in a manner that shall allow CLEC to provide any Telecommunications
Service that can be offered by means of that Network Element; provided that the use of such
Network Element is consistent with the Act.

9.1.2 Notwithstanding anything to the contrary in this Article 1X, CBT shall not be
required to provide Network Elements to CLEC if:

(1) The Commission concludes that:

(@) such Network Element is proprietary or contains proprietary information
that will be revealed if such Network Element is provided to CLEC on
an unbundled basis; and

(b) CLEC could offer the same proposed Telecommunications Service
through the use of other, nonproprietary means; or

2 The Commission concludes that the failure of CBT to provide access to such
Network Element would not impair the ability of CLEC to provide the
Telecommunications Service CLEC seeks to offer.

9.1.3 CBT shall be required to make available Network Elements, including
facilities and software necessary to provide such Network Elements, where available. If CBT makes
available Network Elements that require special construction, CLEC shall pay to CBT any
applicable special construction charges, as determined in accordance with the Act. The Parties shall
mutually agree on the nature and manner of any required special construction, the applicable charges
thereto and the negotiated interval(s) that will apply to the provisioning of such Network Element(s)
in lieu of the standard intervals set forth on Schedule 9.10.

9.1.4 CBT shall permit CLEC to connect CLEC's facilities or facilities provided to
CLEC by third parties with each of CBT's unbundled Network Elements at any point on CBT's
network designated by CLEC that is technically feasible.

9.15 CLEC may not access an unbundled network element for the exclusive
provision of mobile wireless services or interexchange services.

9.2 Network Elements. At the request of CLEC, CBT shall provide CLEC access to the
following Network Elements on an unbundled basis:

9.2.1 Local Loops, as more fully described on Schedule 9.2.1;
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9.2.2 The Network Interface Device, as more fully described on Schedule 9.2.2;

9.2.3 Reserved for future use;

9.2.4 Interoffice Transmission Facilities, as more fully described on
Schedule 9.2.4;

9.2.5 Reserved for future use;

9.2.6 Operations Support Systems (“OSS”) functions as more fully described on
Schedule 9.2.6; and

9.2.7 Subloops, as more fully described on Schedule 9.2.7.

9.3 Combination of Network Elements.

9.3.1 CBT shall provide Network Elements as specified in Schedule 9.3.2 to CLEC
in a manner that shall allow CLEC to combine such Network Elements (a “Combination”) with
CLEC services or elements in order to provide a Telecommunications Service.

9.3.2 CBT shall make available to CLEC the following Combinations as described
in Schedule 9.3.2 at the rates set forth in the Pricing Schedule for so long as CBT provides the
same Combinations pursuant to a previously executed interconnection agreement with another
carrier, or as otherwise ordered by the Commission. Combinations that include the “Unbundled
Local Loop” will be priced and configured with the Two Wire Analog Voice Grade Loop
Element as described in Schedule 9.2.1.

9.3.2.1 Loop Combination.
9.3.2.2 Loop/Transport Combination #1 (EEL #1). (VG Interface)
9.3.2.3 Loop/Transport Combination #2 (EEL #2). (DS1 Interface)

9.3.3 Any request by CLEC for CBT to provide any Combination other than as set
forth in Section 9.3.2, to combine the unbundled Network Elements of CBT with CLEC or to
perform any other function under this Section 9.3 shall be made by CLEC in accordance with
Section 9.6.

9.3.4 CBT shall not separate requested network elements that CBT currently
combines.

9.3.5 Upon request, CBT shall perform the functions necessary to combine
unbundled network elements in any manner, even if those elements are not ordinarily combined in
the CBT’s network, provided that such combination:

(1) Is technically feasible; and

(2) Would not undermine the ability of other carriers to obtain access to
unbundled network elements or to interconnect with CBT’s network.
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9.3.6 Reserved for future use.
9.3.7 Reserved for future use.

9.3.8 CBT shall allow CLEC to self-certify that it meets the eligibility requirements
as described by the FCC over combinations of unbundled network elements. For this purpose, a
letter sent to CBT by CLEC shall be considered a practical method of certification. The letter shall
indicate under what local usage option CLEC seeks to qualify.

9.3.9 To confirm reasonable compliance with the eligibility requirements set forth
in this section, CBT may conduct limited audits only to the extent reasonably necessary to determine
a requesting carrier's compliance with eligibility. CBT shall hire and pay for an independent auditor
to perform the audit, and CLEC shall reimburse CBT if the audit uncovers non-compliance with
such eligibility . CBT shall provide at least 30 calendar days written notice to CLEC that it will
conduct an audit. Atthe same time CBT provides notice of an audit to CLEC, CBT should also send
a copy of the notice to the FCC. CBT may not conduct more than one audit of CLEC in any
calendar year unless an audit reveals non-compliance. Any audit shall not impose an undue
financial burden on CLEC, and CBT shall verify CLEC's compliance using the records that CLEC
keeps in the normal course of business. CBT shall not require CLEC to submit to an audit prior to
provisioning EELS.

9.3.10 For purposes of conversion, CBT shall not disconnect the special access
circuit and reconnect it.

9.3.11 If CBT charges CLEC for the conversion of special access circuits to EELSs,
such a charge shall be TELRIC-based and shall be submitted to the Commission for approval.

9.4 Nondiscriminatory Access to and Provision of Network Elements.

9.4.1 The quality of an unbundled Network Element, as well as the quality of the
access to such unbundled Network Element that CBT provides to CLEC, shall be (i) the same for all
Telecommunications Carriers requesting access to such Network Element; and (ii) at least equal in
quality to that which CBT provides to itself, its subsidiaries, affiliates or any other person, unless
CBT proves to the Commission that it is not technically feasible to provide the Network Element
requested by CLEC, or access to such Network Element at a level of quality that is equal to that
which CBT provides itself.

9.4.2 CBT shall provide CLEC access to Network Elements, on terms and
conditions no less favorable than the terms and conditions under which CBT provides such elements
to itself, its subsidiaries, affiliates and any other person, including the time within which CBT
provisions such access to Network Elements, except as may be provided by the Commission
pursuant to Section 9.1.2.

9.5 Provisioning of Network Elements.

9.5.1 CBT shall provide CLEC unbundled Network Elements as set forth on
Schedule 9.5.
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9.5.2 CBT shall provide CLEC access to CBT's pre-ordering, ordering,
provisioning, maintenance and repair, and billing functions that relate to the Network Elements that
CLEC purchases hereunder. Access to such functionalities for the Operations Support Systems
functions shall be as provided in Schedule 9.2.6.

9.5.3 Priorto submitting an order for a Network Element that replaces, in whole or
in part, a service offered by CBT or any other telecommunications provider for which CBT changes
a primary local exchange carrier, CLEC shall comply with the requirements of Section 10.11.1.

9.5.4 CBT and CLEC shall coordinate cutover of customer lines as described in
Schedule 9.5.4

9.6 Availability of Additional or Different Quality Network Elements. Any request by
CLEC for access to a Network Element or a Combination or a standard of quality thereof that is not
otherwise provided by the terms of this Agreement at the time of such request shall be made
pursuant to a Bona Fide Request, as described in Schedule 2.2, and shall be subject to the payment
by CLEC of all applicable costs in accordance with Section 252(d)(1) of the Act to process, develop,
and install and provide such Network Element or access.

9.7 Pricing of Unbundled Network Elements.

9.7.1 CBT shall charge CLEC the non-recurring (including any applicable
connection charges) and monthly recurring rates for unbundled Network Elements (including the
monthly recurring rates for those specific Network Elements, service coordination fee and Cross-
Connect charges) as specified in the Pricing Schedule. If CLEC requests or approves a CBT
technician to perform services in excess of or not otherwise detailed in the Pricing Schedule, CBT
may charge CLEC for any additional and reasonable labor charges to perform such services. For the
purposes of this Agreement "Line Connection Service'™ means any non-recurring activity
performed at the CBT Central Office or the CBT side of the network interface required to connect a
specified Network Element to any Customer- or enduser-provided element or required to
interconnect contiguous Network Elements.

9.7.2 If CLEC orders a Combination identified in Section 9.3.2 and the provision of
any such Combination requires CBT to modify any of its existing systems, service development
processes or its network (beyond that required for CBT to provision its own retail services) to
provide access to such Combination, CLEC shall be required to compensate CBT for any costs
incurred to provide access to such Combination.

9.7.3 Subject to Sections 29.3, 29.4 and 29.5 and subject to changes to tariff rates
and charges which are incorporated by reference in this Agreement, the rates and charges set forth or
identified in this Agreement are inclusive, and no other charges apply.

9.8 Billing. CBT shall bill CLEC for access to unbundled Network Elements pursuant to
the requirements of Article XXVI1I to this Agreement.

9.9 Maintenance of Unbundled Network Elements.
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9.9.1 If (i) CLEC reports to CBT a suspected failure of a Network Element, (ii)
CLEC requests a dispatch, (iii) CBT dispatches a technician, and (iv) such trouble was not caused by
CBT's facilities or equipment, then CLEC shall pay CBT a maintenance service charge as set forth in
the Pricing Schedule.

9.9.2 CBT shall provide CLEC maintenance of unbundled Network Elements
provided by CBT hereunder on terms and conditions no less favorable than CBT provides for itself,
consistent with the Act.

9.10 Standards of Performance.

9.10.1 CBT shall provide to CLEC access to unbundled Network Elements in
accordance with Section 9.3, and the performance criteria on Schedule 9.10 (including any
service levels and intervals that may be requested by CLEC and agreed upon by the Parties
pursuant to a Bona Fide Request), (collectively, the “CBT Network Element Performance
Benchmarks”).

9.10.2 As a Local Exchange Carrier, CLEC is required to provide end-user
service to its customers which meets all applicable requirements of the PUCO’s Minimum
Telephone Service Standards (“MTSS”) as set forth in Chapter 4901:1-5 of the Ohio
Administrative Code. To the extent that CBT has obligations to CLEC under the MTSS as an
“Underlying Carrier”, such obligations shall be governed exclusively by Section 17.2 of this
Agreement and CBT shall have no further indemnity obligations to CLEC under the MTSS other
than to provide credits to CLEC in accordance with the requirements of Section 17.2.

9.10.3 To determine CBT's compliance with the Performance Benchmarks, CBT
shall maintain performance records and provide reports in accordance with the terms in Section
17.1 and the criteria in Schedule 9.10.

9.10.4 CLEC will be eligible for “Incident Related Service Credits” in accordance
with the terms and restrictions described in Section 17.2 and “Non-Performance Service Credits”
as described in Section 17.2.5.

ARTICLE X
RESALE AT WHOLESALE RATES -- SECTION 251(c)(4)
RESALE AT RETAIL RATES -- SECTION 251(b)(1)

10.1 Telecommunications Services Available for Resale at Wholesale Rates.
Commencing on the date on which the Commission approves this Agreement, at the request of
CLEC, CBT will make available to CLEC for resale at wholesale rates those Telecommunications
Services that CBT provides at retail to subscribers who are not Telecommunications Carriers, as
required in Section 251(c)(4) of the Act. Subject to the terms, conditions and limitations set forth in
this Agreement, CBT will make available to CLEC for such resale all Telecommunications Services
which it offers to its retail Customers, including the following categories of Telecommunications
Services (the “Wholesale Resale Services”):

Q) Local Service - Residence;

GenericOH -14 US Signal 082509.doc
-22 -



(i) Local Service - Business;

(iii))  Message Toll Service;

(iv)  PBX Trunk;

(V) ISDN Basic Rate Interface (“BRI”);

(vi)  ISDN Primary Rate Interface (“PRI”);

(vii)  CBT Centrex Service and associated features and functionalities;
(viii) Dedicated Communications Services (i.e., special access);

(ix)  DID Services; and,

(x) Customer Owned Pay Telephone Services.

All such services shall be provided as described in the applicable CBT tariff or, with
respect to services that have been de-tariffed in Ohio, the CBT Nonresidence Service
Agreement - Local Telephone Services which CBT has posted to its website at
www.cincinnatibell.com. The Wholesale Resale Services shall be made available to CLEC at

the wholesale discount set forth in the Pricing Schedule. The wholesale discount shall be applied
to each rate element of any Telecommunications Services offered at wholesale rates.

10.2 Telecommunications Services Available for Resale at Retail Rates. Each Party
shall make available to the other Party its Telecommunications Services for resale at retail rates
(“Retail Resale Services”) in accordance with Section 251(b)(1) of the Act, the Commission’s
Local Service Guidelines 1XA.1 and IXB.1, applicable tariffs, and the CBT Nonresidence Service
Agreement - Local Telephone Services. CBT may, at its sole discretion, make available to CLEC
under this Agreement services other than those set forth in Section 10.1 (e.g., voicemail) for resale
at rates, terms and conditions agreed upon by the Parties.

10.3 Limitations on Availability of Resale Services. The following limitations shall apply
to both Wholesale Resale Services and Retail Resale Services (collectively, “Resale Services”):

10.3.1 Any Telecommunications Services that CBT offers to existing retail
subscribers, but not to new subscribers (“Grandfathered Services™), are listed on Schedule 10.3.1.
Schedule 10.3.1 may be revised or supplemented from time to time to include those additional
services that CBT may, to the extent permitted by Applicable Law, classify as Grandfathered
Services. CBT agrees to make Grandfathered Services available to CLEC for resale to any
Customer of CBT that subscribes to a Grandfathered Service from CBT at the time of its selection of
CLEC as its primary local exchange carrier; provided, however, that if such Grandfathered Services
are provided under a Shared Tenant Service Agreement, such Grandfathered Services shall be
available for resale by CLEC pursuant to the terms and conditions of such Shared Tenant Service
Agreement to all tenants, existing or in the future, in the specific facility subject to such Shared
Tenant Service Agreement. If a local Telecommunications Service is subsequently classified as a
Grandfathered Service by CBT, CBT agrees to continue to sell such Grandfathered Service (subject
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to the terms of Section 10.3.2) to CLEC for resale to CLEC's Customers that subscribe to such
Grandfathered Service at the time it is so classified by CBT. Grandfathered Services shall be made
available to CLEC at wholesale rates determined in accordance with the Act. Nothing in this Section
10.3.1 shall prevent CLEC from taking a position before any regulatory body or court of law in
opposition to any classification of a service by CBT as a Grandfathered Service.

10.3.2 Any Telecommunications Services that CBT currently intends to discontinue
offering to any retail subscriber (“Withdrawn Services”) are set forth on Schedule 10.3.2.
Schedule 10.3.2 may be revised or supplemented from time to time to include those additional
Telecommunications Services that CBT may, to the extent permitted by Applicable Law, classify as
Withdrawn Services. CBT agrees to make Withdrawn Services available to CLEC for resale to
CLEC's Customers who are subscribers to the Withdrawn Service either from CBT or CLEC at the
time so classified (subject to the provisions of Section 10.3.1 if such Withdrawn Service was
previously classified as a Grandfathered Service) until the date such service is discontinued.
Nothing in this Section 10.3.2 shall prevent CLEC from taking a position before any regulatory
body or court of law in opposition to any such withdrawal of service by CBT.

10.3.3 Each Party acknowledges that Resale Services shall be available to CLEC on
the same basis as offered by CBT to itself or to any subsidiary, affiliate or any other person to which
CBT directly provides the Resale Services, including CBT’s retail Customers and other resellers of
CBT's Telecommunications Services (i) only in those service areas in which such Resale Services
(or any feature or capability thereof) are offered by CBT to itself or to any subsidiary, affiliate or any
other person, including CBT's retail Customers, and (ii) to the same extent as CBT's retail
Telecommunications Services are subject to the availability of facilities.

10.4 Additional Charges for Resale Services. In addition to the rates set forth in the
Pricing Schedule, CLEC shall pay CBT (i) for any applicable charges or fees, if any, incident to the
establishment or provision of the Resale Services requested by CLEC, including channel charges,
initial non-recurring charges and construction charges, and (ii) the applicable non-discounted end
user common line charge, as set forth in F.C.C. No. 35, Section 4, as well as any other non-
discounted end-user charges which may be set forth in Commission regulations.

10.5 Restrictions on Resale Services.

10.5.1 Unless provided by the Commission, CLEC may not offer Resale Services
that are made available only to residential Customers or to a limited class of residential Customers to
classes of Customers that are not eligible to subscribe to such services from CBT. The same
restrictions which apply to CBT's Retail Services will also apply to those same services when
offered for resale.

10.5.2 Inthe case of promotional offerings, CBT shall apply the wholesale discount
to the ordinary rate for a retail service, rather than a special promotional rate, only if:

@) Such promotions involve rates that will be in effect for no more than a
total of ninety (90) cumulative days over any six (6) month period; and

(b) Such promotional offerings are not used to evade the wholesale rate
obligation.
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10.5.3 Notwithstanding the foregoing, CBT is not required to offer the promotional
rate to CLEC during the first ninety (90) days of a promotion that is in effect for more than ninety
(90) days within any six (6) month period. If the promotion is in effect for more than ninety (90)
days within any six (6) month period, CBT is required to offer the promotion to CLEC at the
promotional rate, less the wholesale discount, for the period of the promotion in excess of ninety
(90) days.

10.5.4 Inthe case of customer contracts, CBT is not required to resell such contracts
at a discount, but shall resell such contracts at the contract rates. In the alternative, the individual
services provided pursuant to such contracts may be purchased separately at the wholesale discount
from the ordinary tariff rate for such service.

10.5.5 The Parties agree that applicable access charges, as established pursuant to
methodologies approved by the FCC and/or the Commission, shall apply to Resale Services and
shall be collected by CBT.

10.5.6 As provided in the Act, CLEC may not purchase Resale Services unless such
services are resold to a person other than CLEC. CLEC may, at its option, purchase from CBT, at
wholesale rates, all Telecommunications Services available for resale under the Act and resell at
retail rates such Services to its affiliates and subsidiaries pursuant to the terms and conditions of this
Agreement. To the extent that CBT provides Resale Services, at wholesale rates, to its affiliates and
subsidiaries for internal purposes, CLEC may provide such Resale Services to its affiliates and
subsidiaries on the same basis.

10.5.7 CBT may impose additional restrictions on CLEC's sale of Resale Services
only as permitted by the Act, the Commission or the FCC.

10.6 New Resale Services; Changes in Provision of Resale Services. CBT shall, via tariff
filings notify CLEC of any changes in the terms and conditions under which CBT offers tariffed
Resale Services, including the introduction of any new features, functions, services or promotions,
by serving CLEC with a copy of the tariff filing at the time it is submitted to the Commission. The
wholesale rates set forth in the Pricing Schedule shall be adjusted to reflect the appropriate
wholesale discount contemporaneous with any retail price change (excluding promotional offerings
consistent with Section 10.5.2) by CBT. Any changes to the rates, terms and conditions of de-
tariffed services will be incorporated automatically herein effective on the date any such change
is made or otherwise is effective as stated in the Nonresidence Service Agreement - Local
Telephone Services which CBT will post to a CBT website at www.cincinnatibell.com.

10.7 Operations Support Systems Functions. CBT shall provide CLEC, upon CLEC's
request, nondiscriminatory access to CBT's Operations Support Systems functions for pre-ordering,
ordering, provisioning, maintenance and repair and billing, in accordance with the terms and
schedules established in the Commission’s Arbitration Award in Case No. 97-152-TP-ARB, August
14,1997 (*Arbitration Award”). CBT shall provide CLEC advance written notice of any material
changes to CBT operating support systems functions.

10.8 Nondiscriminatory Provision of Resale Services.

10.8.1 Resale Services made available by CBT for resale hereunder shall be equal in
quality to that provided by CBT to itself or to any subsidiary, affiliate or any other person to which
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CBT directly provides the Resale Service, including CBT's retail Customers. Access to Operations
Support Systems functions for ordering provisioning, repair, and maintenance and billing shall be of
equivalent function to that provided by CBT to itself, or to any subsidiary, affiliate or any other
person to which CBT directly provides such access.

10.8.2 CBT shall provision Resale Services with the same timeliness that such
Resale Services are provisioned to CBT's subsidiaries, affiliates or other persons to whom CBT
directly provides the Resale Service, including CBT's retail Customers.

10.8.3 CBT shall provide to CLEC equivalent functionality of blocking calls (e.q.,
700, 900 and 976) and Billed Number Screening (“BNS”), including necessary LIDB updates, or
equivalent service for blocking completion of bill-to-third party and collect calls to the extent that
such functionalities are provided to CBT's retail Customers.

10.9 Standards of Performance.

10.9.1 CBT shall provide Resale Services to CLEC (i) in accordance with Section
10.8, as determined by this Section 10.9, and (ii) as required by the Commission (collectively, the
“Resale Performance Benchmarks”).

10.9.2 As a Local Exchange Carrier, CLEC is required to provide end-user
service to its customers which meets all applicable requirements of the PUCO’s Minimum
Telephone Service Standards (“MTSS”) as set forth in Chapter 4901:1-5 of the Ohio
Administrative Code. To the extent that CBT has obligations to CLEC under the MTSS as an
“Underlying Carrier”, such obligations shall be governed exclusively by Section 17.2 of this
Agreement and CBT shall have no further indemnity obligations to CLEC under the MTSS other
than to provide credits to CLEC in accordance with the requirements of Section 17.2.

10.9.3 To determine CBT's compliance with the Performance Benchmarks, CBT
shall maintain performance records and provide reports in accordance with the terms in Section
17.1 and the criteria in Schedule 10.9.

10.9.4 CLEC will be eligible for “Incident Related Service Credits” in
accordance with the terms and restrictions described in Section 17.2 and “Non-Performance
Service Credits” as described in Section 17.2.5.

10.10 Branding.

10.10.1  If Operator Call Completion or Directory Assistance Service is a feature
of an offered Resale Service, then CBT shall unbrand or rebrand such features of such offered
Resale Service as requested by CLEC for CLEC's Customers via separate trunk groups, line class
codes or any other technically feasible method. If CBT demonstrates to the Commission that it
cannot comply with CLEC’s rebranding request, the Parties may propose to the Commission, for its
approval, an alternative solution (e.g., unbranding). Requests for additional customized routing shall
be done via the BFR process.

10.10.2  Upon CLEC’s request, CBT shall make available to CLEC the ability to
route:
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Q) Local Directory Assistance calls dialed by CLEC's Customers
directly to CLEC Directory Assistance Services platform, to the
extent such routing is technically feasible; and

(i) Local Operator Services calls dialed by CLEC Customers directly
to the CLEC Local Operator Services platform. Such traffic shall
be routed over trunk groups between CBT End Offices and the
CLEC Local Operator Services platform, using standard Operator
Services dialing protocols of 0-, to the extent such routing is
technically feasible.

The routing capabilities described above will be implemented as agreed by the Implementation
Team. To the extent technically feasible, all direct routing capabilities described in this
Section 10.10.2 shall permit CLEC Customers to dial the same telephone numbers for CBT
Directory Assistance and Local Operator Service that similarly situated CBT Customers dial for
reaching equivalent CBT services.

10.10.3  Notwithstanding anything to the contrary in this Agreement, the Parties
agree that CBT shall have no obligation to unbrand or rebrand its service technicians or trucks, any
customer premises equipment, other customer-owned facilities or its outside plant.

10.10.4  CLEC shall not, without CBT's prior written consent, offer any Resale
Service to any Customer under any brand name of CBT, its subsidiaries or its affiliates, nor shall
CLEC state or imply that there is any joint business association or any similar arrangement with
CBT in the provision of Resale Service to CLEC's Customers, except to the extent CLEC deems it
necessary to advise its Customers that CBT's personnel will perform work on behalf of CLEC under
this Agreement or that some facilities used in provisioning service are owned and maintained by
CBT; provided, however, CLEC shall make no disparaging statements about such facilities or
services.

10.10.5 In those instances where CLEC requires CBT personnel to interface
directly with CLEC's Customers, either orally in person or by telephone, or in writing, such
personnel shall identify themselves as CBT's employees performing work for CLEC.

10.10.6  CBT shall identify any service call materials, including “no access” cards
and time-and-materials invoices furnished during service calls by CBT personnel to CLEC's
Customers by using preprinted cards or stickers provided by CLEC, that contain CLEC’s name/logo,
CLEC’s address, and CLEC’s customer service telephone number.

10.10.7  Innoeventshall CBT personnel acting on behalf of CLEC pursuant to this
Agreement provide information to any existing CLEC Customer about CBT products or services,
unless mutually agreed in writing by the Parties, or disparage CLEC and/or CLEC service or
products. Upon an inquiry initiated by the customer, CBT personnel may refer the customer to
CBT's business office, but in no instance shall CBT personnel provide written literature.

10.10.8  CLEC shall pay CBT's costs, if any, pursuant to the pricing standard in
Section 252(d)(1) of the Act and in such amounts or levels as determined by the Commission for
providing any requested branding under this Section 10.10.
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10.11 Primary Local Exchange and Interexchange Carrier Selections.

10.11.1  The Parties shall apply all of the principles set forth in 47 C.F.R. 864.1100
to the process for Customer selection of a primary local exchange carrier. CBT shall not require a
disconnect order from an CLEC Customer or another LEC in order to process an CLEC order for
Resale Service for an CLEC Customer. CBT shall advise CLEC whenever an CLEC Customer has
selected another primary local exchange carrier by giving notice via an electronic interface within
twenty-four (24) hours of the change being provisioned by CBT. Until the FCC or the Commission
adopts final rules and procedures regarding selection of a primary local exchange carrier, CLEC
shall deliver to CBT a representation of authorization in the form set forth on Schedule 10.11.1 that
applies to all orders submitted by CLEC under this Agreement that require a primary local exchange
carrier change. Such representation of authorization shall be delivered to CBT prior to the first order
submitted by CLEC hereunder. CLEC shall retain on file all applicable Documentation of
Authorization (as defined in Schedule 10.11.1), including letters of agency or any other method
permitted by Applicable Law relating to the Customer's selection of CLEC as its primary local
exchange carrier. Such documentation shall be available for inspection by a Party or the
Commission at its request during Normal Business Hours, when such documentation is at issue.

10.11.2  Carrier Selection Disputes. If any disputes should occur concerning the
selection of primary local exchange carriers by the Customers of a Party, the following dispute
escalation procedures shall be followed:

@) If a Customer denies authorizing a change in his or her primary local
exchange carrier selection to a different LEC (“Unauthorized Switching”),
the Party that initiated the change shall switch that Customer back to the
specified Carrier. In the case of unauthorized changes of any Customers, the
Commission’s Guideline XVI1.C.3 applies.

(b) If CBT reports or otherwise provides information on unauthorized primary
local exchange carrier changes to the FCC, the Commission or any other
governmental entity, CBT agrees to report on CLEC unauthorized primary
local exchange carrier changes separately from unauthorized PIC changes.

(©) The Parties agree that in the event that either (i) the Resale Tariff is
withdrawn by CBT or materially revised, or (ii) there is no other Applicable
Law relating to Local Exchange Carrier selection disputes, they will
promptly meet and negotiate in good faith a revised procedure for resolving
carrier selection disputes. If the Parties are unable to agree upon such revised
procedure within thirty (30) days of a Party's request to commence the
negotiations, the dispute resolution procedures set forth in Section 28.3 will
be implemented.

10.11.3  When CBT receives an order for Resale Service from CLEC for CLEC's
Customer and CBT currently provides resale local exchange Telecommunications Services to
another carrier (“Carrier of Record”) for the same Customer, CBT shall notify such Carrier of
Record of such order coincident with processing the order. It shall then be the responsibility of the
Carrier of Record and CLEC to resolve any issues related to that Customer. CLEC agrees to
indemnify and hold CBT harmless against any and all Losses that may result from CBT acting under
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this Section 10.11.3 to change a Customer to CLEC at CLEC’s direction, if such order is
demonstrated to be an Unauthorized Switch.

10.11.4  When notified by CLEC or through the Customer Access Record
Exchange system (“CARE”) that a Customer has changed its primary interexchange carrier (“P1C”)
selection only from one IXC to another IXC, CBT shall only provision the PIC change. CBT may
modify its process to conform with industry-accepted standards and shall conform with the
requirements of the FCC or the Commission. CBT shall bill CLEC, not the end-user customer, for
the PIC change charge.

10.12 Functionality Required To Support Resale Service.

10.12.1  Directory Listing Requirements. CBT shall make available to CLEC for
CLEC Customers directory listings in accordance with the provisions of Article XV.

10.12.2  LEC-Assigned Telephone Calling Card Numbers. Should CBT during the
term of this agreement provide LEC assigned telephone calling card numbers, effective thirty (30)
days after the date of a Customer's subscription to CLEC's service, CBT will block the LEC-
assigned telephone line calling card number Line Identification Database (“LIDB”), unless
otherwise agreed to by the Implementation Team.

10.12.3  Telephone Assistance Programs. Upon conversion to CLEC's Resale
Service of an existing Telecommunications Assistance Program Customer, no exchange of
qualification documentation is necessary. CBT will continue to administer the Telecommunications
Assistance Program for the Customer on behalf of CLEC. If CLEC's Customer is newly qualified
for a Telecommunications Assistance Program, CLEC must send CBT the necessary qualification
documentation.

10.12.4  Special Services. If CBT makes a notation on the Customer Service
Records (“CSR”) of Customers who qualify for certain services available to physically challenged
individuals (e.g., special discounts) (“Special Services”), CBT shall provide such datato CLEC on
the CSR made available to CBT for its Customers. For usage by an CLEC Customer of a Telephone
Relay Service, CBT will provide CLEC with all billing information furnished to CBT by the
provider of the Telephone Relay Service.

10.12.5 Law Enforcement Interfaces. Interfaces with law enforcement agencies
and other security matters shall be conducted as specified in Schedule 10.12.5.

10.12.6  CBT shall cooperate with CLEC to ensure the continued provision of
appropriate services necessary to serve TTY/TDD customers when migrating from one carrier to
another.

10.13 Service Functions.

10.13.1  Point of Contact for Resale Purchase Customer.

@) Primary Point of Contact. Except as otherwise provided in this Agreement,
CLEC shall be the primary point of contact for all CLEC Customers.
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(b) Service Referrals. CBT shall refer all questions from any CLEC resale
Customer regarding any CLEC service or product directly to CLEC in
accordance with the procedures set forth by the Implementation Team. CBT
shall use its best efforts so that all CBT representatives who receive such
inquiries regarding CLEC services do not in any way disparage or
discriminate against CLEC or its products or services and do not provide
information about CBT products or services during such Customer contact
except as described in Section 10.10.7.

() Customer Contact Employee Training. CBT shall provide training for all its
employees who may communicate, either by telephone or face to face, with
CLEC Customers so that the requirements of this Agreement are met.
Furthermore, the same quality standards that CBT requires of its employees
when contacting a CBT Customer (e.g., honesty, respect and courtesy) shall
apply when its employees are in contact with CLEC Customers.

10.13.2  Access To Operations Support Systems Functions — Provisioning.

@ Pre-Ordering, Ordering and Provisioning. CBT will provide access to an
electronic interface for the transfer and receipt of data necessary to perform
the pre-ordering, ordering and provisioning functions (e.g., order entry,
telephone number selection and due date selection) associated with Resale
Services. The interface will be administered through gateways that will serve
as points of contact for the transmission of such data. These gateways will
provide for equivalent functionality for pre-ordering, ordering and
provisioning (as such items are defined in this Section 10.13.2) as CBT uses
in its provision of retail services for the above functions. The interface will
be consistent with the Alliance for Telecommunications Industry Solutions
(“ATIS”), Telecommunications Industry Forum (“TCIF”), Electronic Data
Interchange (“EDI”) Customer Service Guideline, issue 7, (LSOG Version
1.0), and provide the functionality described in Schedule 10.13.2.

(b) Service Ordering and Provisioning. Service Orders will be placed by CLEC
and provisioned by CBT in accordance with the procedures described in this
Section 10.13 and as agreed by the Implementation Team. Any Service
Order activity resulting in primary local exchange carrier changes will
comply with the requirements of 47 C.F.R. § 64.1100 and Section 10.9.1.

(©) Provisioning Support. CBT shall provide provisioning support to CLEC on
the same basis CBT provides to its retail Customers. Provisioning support
may be expanded as mutually agreed by the Parties.

(d) Status Reports. After receipt and acceptance of a Service Order, CBT shall
provide CLEC with service status notices on an exception basis.

(e) Engineering Support. When requested by CLEC, CBT shall provide timely
engineering support. CLEC shall pay CBT for the use of its engineering
services at charges previously agreed to by CLEC.
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()] Requests for Service Changes. Where CBT provides installation, CBT's
representatives shall inform an CLEC Customer to contact CLEC if such
Customer requests a service change at the time of installation.

(9) Non-Interruption of Service. Except as specifically provided in this
Agreement or pursuant to an order of a court or commission of competent
jurisdiction, CBT may not initiate any disconnect, suspension or termination
of an CLEC Customer's Resale Service, unless directed to do so by CLEC by
transmission of a Service Order or CBT's receipt of proper authorization to
change such Customer's primary local exchange carrier to a carrier other than
CLEC.

10.13.3  Access to Operations Support Systems Functions - Maintenance.

@) Maintenance and Repair. CBT will provide access to an electronic interface
for the transfer and receipt of data necessary to perform the maintenance and
repair functions (e.g., trouble receipt and trouble status). This interface will
be administered through gateways that will serve as points of contact for the
transmission of such data. These gateways will provide for equivalent
functionality for maintenance and repair (as such items are defined in this
Section 10.13.3) as CBT uses for maintenance and repair of its retail
services.

(b) Maintenance. Maintenance will be provided by CBT as set forth by the
Implementation Team and in accordance with the requirements set forth in
Sections 10.7 and 10.8 and Schedule 10.13.

10.14 Responsibilities of CLEC.

10.14.1  CLEC shall be responsible for providing to its Customers and to CBT a
telephone number or numbers that CLEC's Customers can use to contact CLEC in the event of
service or repair requests. If CLEC's Customers contact CBT with regard to such requests, CBT
shall inform such Customers that they should call CLEC and will provide CLEC's contact number to
such Customers.

10.14.2 CLEC shall provide CBT with accurate and complete information
regarding CLEC's Customers in a method reasonably prescribed by CBT to allow CBT to keep its
Emergency Telephone Number Service database updated, if CBT maintains such a database.

10.14.3  Prior to the Effective Date, CLEC shall have received and communicated
to CBT its Carrier Identification Code and its Access Carrier Name Abbreviation or Interexchange
Access Customer Code and its Operating Company Number.

10.14.4 At the time CLEC requests CBT to make Resale Services available to
CLEC, CLEC shall provide CBT written notice of the manner in which CLEC will provide Operator
Services and Directory Assistance services to its Customers. If CLEC elects not to purchase CBT's
Operator Service and Directory Assistance services, such written notice shall be provided to CBT
not less than ninety (90) days before CBT provides Resale Services to CLEC. Thereafter, if CLEC
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elects to provision Operator Services and Directory Assistance services in another manner, CLEC
shall provide CBT not less than ninety (90) days written notice of its intent to do so.

10.15 Responsibilities of CBT. CBT shall provide access to the following services where
CBT is the underlying E9-1-1 service provider:

Q) Universal Emergency Number service, a telephone exchange communication
service that includes lines and equipment necessary for answering,
transferring and dispatching public emergency telephone calls originated by
persons within the telephone Central Office areas arranged for 9-1-1 calling.

(i) Enhanced E9-1-1 (“E9-1-1") service, provides for routing of all 9-1-1 calls
originated by Customers having telephone numbers beginning with a given
Central Office prefix code or codes to a single PSAP equipped to receive
those calls, as well as additional features, such as selective routing of 9-1-1
calls to a specific PSAP that is selected from the various PSAPs serving
Customers within that Central Office area.

(iii) 911 call routing to the appropriate PSAP. CBT shall provide and validate
CLEC Customer information to the PSAP. CBT shall use its service order
process to update and maintain, on the same schedule that it uses for its retail
Customers, the CLEC Customer service information in the ALI/DMS
(“Automatic Location Identification/Data Management System”) used to
support E9-1-1 services.

Both CLEC and its Customers purchasing Resale Service under this Agreement are not charged for
calls to the 911 number, except as provided in any applicable tariff or pursuant to Applicable Law.

10.16 Exchange of Billing Information.

10.16.1  CBT shall provide CLEC a specific Daily Usage File (“DUF”) for Resale
Services provided hereunder (“Customer Usage Data”). Such Customer Usage Data shall be
recorded by CBT in accordance with EMR Standards. CBT will review the implementation of new
standards as appropriate. The DUF shall include specific daily usage, including both Local Traffic
and IntraLATA Toll Traffic that CBT currently records, in EMR format, for each individual Resale
Service and shall include sufficient detail to enable CLEC to bill its Customers for Resale Services
provided by CBT. CBT will provide to CLEC, in Schedule 10.16, detailed specifications that will
enable CLEC to develop an interface for the exchange of Customer Usage Data. Procedures and
processes, including, but not limited to, those set forth on Schedule 10.16, for implementing the
interface will be addressed by the Implementation Team. Except as provided in Section 10.16.4, no
other detailed billing shall be provided by CBT to CLEC.

10.16.2  Interexchange call detail forwarded to CBT for billing, which would
otherwise be processed by CBT, will be returned to the IXC and will not be passed through to
CLEC. This call detail will be returned to the IXC with a transaction code indicating that the
returned call originated from a resold account. If CLEC does not wish to be responsible for 900 and
976 calls, it must order blocking for resold lines. When the IXC records the 900 and 976 calls, the
call detail will be returned to the IXC.
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10.16.3  CLEC shall be responsible for providing all billing information to its
Customers who purchase Resale Services from CLEC.

10.16.4  CBT shall bill CLEC for Resale Services provided by CBT to CLEC
pursuant to the provisions of Article XXVII. CBT shall recognize CLEC as the Customer of
Record for all Resale Services and will send all notices, bills and other pertinent information directly
to CLEC. The bill will include sufficient data to enable CLEC to (i) bill all charges to its Customers
that are not included as Customer Usage Data and (ii) reconcile the billed charges with the Customer
Usage Data.

10.17 Use of Service.

10.17.1 CLEC, and not CBT, shall be responsible to ensure that its and its
Customers' use of the Resale Services complies at all times with Applicable Law. CBT may refuse
to furnish or may disconnect Resale Services of CLEC or, as appropriate, to a CLEC Customer
when:

@) An order is issued by a court, the Commission or any other duly authorized
agency, finding that probable cause exists to believe that the use made or to
be made of a Resale Service is prohibited by Applicable Law, or

(b) CBT is notified in writing by a law enforcement agency acting within its
jurisdiction that any facility furnished by CBT is being used or will be used
for the purpose of transmitting or receiving gambling information in
interstate or foreign commerce in violation of law.

10.17.2  Termination of Resale Service shall take place after reasonable notice is
provided to CLEC or as ordered by a court.

10.17.3  If communications facilities have been physically disconnected by law
enforcement officials at the premises where located, and if there is not presented to CBT the written
finding of a judge, then upon written request of CLEC and agreement to pay restoral of Resale
Service charges and other applicable charges, CBT shall promptly restore such Resale Service.

10.17.4  To the extent provided under the Telephone Consumer Protection Act
(47 U.S.C. 8227) and regulations thereunder, Resale Service shall not be used for the purpose of
solicitation by recorded message when such solicitation occurs as a result of unrequested calls
initiated by the solicitor by means of automatic dialing devices. Such devices, with storage
capability of numbers to be called or a random or sequential number generator that produces
numbers to be called and having the capability, working alone or in conjunction with other
equipment, of disseminating a prerecorded message to the number called and that are calling party-
or called party-controlled, are expressly prohibited.

10.17.5 The Resale Services shall not be used in any manner that interferes with
other persons in the use of their Telecommunications Service, prevents other persons from using
their Telecommunications Services, or otherwise impairs the quality of service to other carriers or
CBT's Customers.
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10.17.6  If CLEC's use of Resale Services interferes unreasonably with the Resale
Services of other carriers or their customers or of CLEC's or CBT's Customers, CLEC shall be
required to take Resale Services in sufficient quantity or of a different class or grade to correct such
interference.

ARTICLE XI
NOTICE OF CHANGES -- SECTION 251(c)(5)

If a Party makes (i) a change in its network that will materially affect the interoperability of
its network with the other Party or (ii) changes to Operations Support Systems functions that affect
the operations of the other Party, the Party making the change shall provide reasonable advance
written notice of such change to the other Party within such time period as determined by the FCC or
the Commission and their respective rules and regulations.

ARTICLE XII
COLLOCATION -- SECTION 251(c)(6)

12.1  Physical Collocation. CBT shall provide to CLEC Physical Collocation on its
Premises for equipment necessary for Interconnection or for access to unbundled Network Elements,
except that CBT will provide for Virtual Collocation or Adjacent Collocation of such equipment if
Physical Collocation is not practical for technical reasons or because of space limitations, as
provided in Section 251(c)(6) of the Act. CBT shall provide CLEC Collocation only for the purpose
of Interconnection or access to CBT's Network Elements.

12.1.1 CBT shall offer to CLEC all types of Physical Collocation contemplated by
the Act, the FCC or the Commission, including without limitation the following:

12.1.1.1 Cageless Collocation. CBT shall allow CLEC to collocate CLEC’s
equipment and facilities without requiring the construction of a cage or
similar structure and without requiring the creation of a separate entrance to
the Collocation Space.

12.1.1.2 Caged Collocation. CBT shall permit CLEC to collocate CLEC’s
equipment and facilities and to require the construction of a cage or similar
structure surrounding the collocation space.

12.1.1.3 Shared Collocation. Shared Collocation means CLEC and another
carrier are occupying the same Caged Collocation.

12.1.1.4 Adjacent Collocation. Adjacent Collocation means a collocation
arrangement of the type described in Section 12.1.11.

12.1.2 Such Collocation Space, of a size and dimension which is specified
by CLEC and agreed to by CBT, may be Caged Collocation or Cageless Collocation at CLEC’s
sole discretion unless expressly prohibited by local statute, ordinance, or regulation. If CLEC
elects to enclose the Collocation Space, CBT, or, at CLEC’s option, a CBT approved Certified
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Vendor, will design and construct, at CLEC's expense and pursuant to specifications agreed to by
the Parties, a wall or other delineation to establish a clear division between the Collocation
Space and other areas of the Central Office dedicated to CBT's use.

12.1.3 Upon request of CLEC, CBT shall construct an equipment
arrangement enclosure of a size and dimension jointly agreed upon by the Parties. CBT will
inform CLEC of the types of enclosures available in its application response. CLEC must
provide the local CBT building contact with a card, key or other access device used to enter the
locked enclosure. Except in case of emergency, or as specified in Section 12.15, CBT will not
access CLEC’s locked enclosure prior to notifying CLEC.

12.1.4 At CLEC’s option and expense, CBT will permit the installation of
lockable cabinets for CLEC’s use in CLEC’s collocation space.

12.1.5 CLEC may share space in its Collocation Space with third parties so
long as such third parties are using such space for interconnection with CBT or for access to
CBT’s unbundled network elements and agree to abide by the same terms and conditions as
apply to CLEC.

12.1.6 CLEC may share space with other parties that have obtained
collocation space from CBT so long as such space is used for collocation with CBT or for access
to CBT’s unbundled network elements.

12.1.7 Each carrier in a Shared Collocation must arrange directly with CBT
for the provision of the cross-connects, interconnection facilities and access to unbundled
network elements.

12.1.8 CBT shall not impose any minimum square foot requirements for
Collocation Space upon CLEC. CLEC may request Collocation Space in increments as small as
a single bay of equipment.

12.1.9 CBT may permit CLEC to collocate in any unused space in a central
office, serving wire center, building or structure at a CBT Premises. CBT will determine the
location of the Collocation Space.

12.1.10 In the event that CLEC is denied collocation space in a particular
CBT Premises, CLEC, at its request, will be permitted to tour the entire Premises, within 10
days of a request to tour CBT’s premises, without charge, to verify lack of space in that
particular CBT Premises. In addition:
(a) CBT shall submit to the state commission, subject to any protective order,
detailed floor plans or diagrams of any Premises where CBT claims that
Physical Collocation is not practical because of space limitations. These floor
plans or diagrams will show what space, if any, CBT or any of its affiliates
has reserved for future use, along with a description of future use for the
reserved space and the length of time for each reservation, and,
(b) CBT shall permit a requesting telecommunications carrier to inspect any floor
plans or diagrams that CBT provides the Commission, subject to any
nondisclosure protections the Commission deems appropriate.
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12.1.11 In the event that Physical Collocation space is exhausted in a
particular CBT Premises CBT agrees, upon receipt of a written request from CLEC, to allow
CLEC to use Adjacent Collocation. In providing Adjacent Collocation to CLEC, CBT shall
permit CLEC to construct or otherwise procure adjacent facilities in a building, controlled
environmental vault or similar structure, to the extent technically feasible at a CBT Premises.
CBT shall further permit CLEC to cross-connect its equipment located in an Adjacent
Collocation arrangement to CBT facilities, including without limitation unbundled loops, in the
CBT Premises, subject only to reasonable safety and maintenance requirements, zoning, and
other state and local regulations. CBT and CLEC agree to negotiate in good faith any additional
rates terms and conditions, if necessary, for such Adjacent Collocation and to complete such
negotiations within thirty (30) days of a CLEC request to CBT to commence such negotiations.
If space becomes available for Physical Collocation in a CBT Premises after CLEC has
established an Adjacent Collocation arrangement for that Premises, CBT will permit CLEC to
continue to utilize its Adjacent Collocation arrangement and will not require CLEC to migrate
from the Adjacent Collocation arrangement to a Physical Collocation arrangement inside the
Premises. CBT will not prohibit a CLEC from moving the Adjacent Collocation arrangement
into the CBT Premises if space becomes available.

12.1.11.1  Should CLEC elect to build a controlled environmental vault
at a CBT Premises, CLEC will arrange with CBT or with a CBT Certified Vendor to construct
such a controlled environmental vault. Upon request made by the local CBT building contact,
CLEC will provide such contact with two cards, keys or other access device used to enter the
locked vault. Except (i) in cases of emergency or (ii) when CBT has obtained CLEC express
permission (written or oral, at CLEC’s sole discretion), CBT shall not access CLEC’s locked
vault.

121.11.2  Ifsuch Adjacent Collocation Arrangement is within two hundred
(200) feet of the CBT central office, serving wire center or building, CBT shall provide CLEC with
power and access to Physical Collocation services and facilities subject to the same
nondiscriminatory requirements applicable to any other collocation arrangement. If the Adjacent
Collocation Arrangement is more than two hundred (200) feet from the CBT central office, serving
wire center or building, CBT shall provide CLEC with power and access to Physical Collocation
services and facilities subject to the same nondiscriminatory requirements applicable to any other
collocation_arrangement, and CLEC shall pay any reasonable additional costs to supply power to
such locations.

12.1.11.3 Intheevent that space is exhausted in a particular CBT Premises
and Adjacent Collocation at the Premises is not technically feasible, CBT shall permit CLEC to
cross-connect its equipment located elsewhere to CBT facilities in the CBT Premises. The specific
rates, terms and conditions for such an arrangement shall be negotiated in good faith by the Parties
on an individual case basis.

12.1.12 Within ten (10) calendar days of CBT having first determined in
response to a request for collocation that one of its Premises has no space available for Physical
Collocation, CBT will post and maintain this information on a publicly accessible Internet web
site that indicates the CBT Premises that lack space for Physical Collocation.

12.1.13  CBT will take collocator demand for space into account when
renovating existing facilities and constructing or leasing new facilities, and shall indicate the
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amount of any such space that will be made available to collocators. If CBT determines that no
collocation space is available, upon reasonable request by CLEC, CBT will remove any obsolete
unused equipment, if necessary, to provide CLEC with Collocation Space. CBT shall be
permitted to recover the cost of removal and/or relocation of such equipment if CBT incurs
expenses that would not otherwise have been incurred (at the time of the request or subsequent
thereto) except to increase the amount of space available for collocation (e.g., costs to expedite
removal of equipment or store equipment for reuse).

12.1.14 Upon request, CBT must submit to CLEC within ten (10) calendar
days of the submission of the request, a report indicating CBT’s available Collocation Space in
requested Premises. This report must specify the amount of Collocation Space available at each
requested Premise, the number of Telecommunications Carriers collocating at the Premises, and
any modifications in the use of the space since the last report. This report must also include
measures that CBT is taking to make additional space available for Collocation

12.2  Virtual Collocation in Physical Collocation Space. Where CLEC is Virtually
Collocated on the Effective Date in a space that was prepared for Physical Collocation, CLEC may
elect to (i) retain its Virtual Collocation on that Premises and expand that Virtual Collocation
according to the terms of this agreement and CBT's applicable tariffs or (ii) revert to Physical
Collocation, in which case CLEC shall coordinate with CBT for rearrangement of its transmission
equipment and facilities, for which CBT shall impose no conversion charge. All applicable Physical
Collocation recurring charges shall apply.

12.3  Virtual Collocation in Virtual Collocation Space. Where CLEC is Virtually
Collocated in a space that was initially prepared for Virtual Collocation, CLEC may elect to (i)
retain its Virtual Collocation in that space and expand that Virtual Collocation according to the
terms of this Agreement and CBT’s applicable tariffs or (ii) unless it is not practical for technical
reasons or because of space limitations, convert its Virtual Collocation to Physical Collocation at
such Premises, in which case CLEC shall coordinate with CBT the construction and rearrangement
of its transmission equipment and facilities, for which CLEC shall pay CBT at the rates set in the
Pricing Schedule. In addition, all applicable Physical Collocation recurring charges shall apply.

12.4  Nondiscriminatory Collocation. Collocation shall be made available to CLEC by
CBT on a nondiscriminatory, first come first serve basis, and otherwise in accordance with the
requirements of the Act. The quality of design, performance, features, functions, maintenance and
other characteristics of Collocation made available to CLEC under this Agreement shall be at parity
to that which CBT provides in its network to itself, its subsidiaries, its Affiliates or other persons.
12.5 Eligible Equipment.

125.1 CLEC may Collocate equipment used for Interconnection or access to
CBT's Network Elements including, but not limited to, the following types of equipment:

@) OLTM equipment;
(b) Multiplexers;

(c) Digital Cross-Connect Panels;
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(d) Optical Cross-Connect Panels;
(e) Digital Loop Carrier, including Next Generation Digital Loop Carrier;
()] Data voice equipment;

(9) Equipment used to facilitate hubbing architectures (e.q., SONET terminating
equipment used for hubbing);

(h) Any other transmission equipment collocated as of August 1, 1996 necessary
to terminate basic transmission facilities pursuant to 47 C.F.R. 8§ 64.1401
and 64.1402;

Q) Equipment used for signal regeneration functions;

() Digital access cross-connect systems (“DACS”);

(K) Digital subscriber line access multiplexers (“DSLAMS”);
() ADSL Transceiver Units (“ATUS”);

(m)  Routers:

(n) Remote switch modules, and

(o) Splitters.

(p) Wireless antennas

12.5.2 For a Virtual Collocation arrangement, CLEC may designate the
make/model and vendor of the equipment necessary for interconnection or access to unbundled
network elements. Such equipment must meet the network compatibility standards agreed to by
CLEC and CBT. CLEC shall be responsible for ordering sufficient quantities of maintenance spares
to allow CBT to maintain and repair the CLEC-designated equipment under the same time intervals
and with the same failure rates as CBT applies to its comparable equipment.

12.5.3 Restrictions. CLEC shall not be permitted to collocate equipment if used
solely for switching or to provide enhanced services. All collocated equipment must comply with
BellCore National Equipment and Building Specifications (NEBS) Level 1 safety requirements, as
well as, any additional safety standards CBT may impose on its own equipment.

1254 Subject to the terms and conditions of this agreement, CBT shall not
restrict the types or vendors of equipment to be installed in virtual and Physical Collocation, unless
CBT demonstrates a specific and significant network reliability concern associated with providing
interconnection or access at a particular point. CBT may not object to the Collocation of equipment
on the grounds that the equipment fails to comply with National Equipment and Building
Specifications (NEBS) performance standards. CLEC shall be responsible for ordering sufficient
quantities of maintenance spares for virtually collocated equipment to allow CBT to maintain and
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repair the CLEC-designated equipment under the same time intervals and with the same failure rates
as CBT applies to its comparable equipment.

12.5.5 CLEC will be responsible for the payment for all reasonable costs
incurred by CBT resulting from CLEC’s choice of equipment in physical and virtual collocation.
The costs may include (as applicable), but are not limited to:

@ the training of CBT's employees for the installation, maintenance, repair, and
operation of virtually collocated equipment if the equipment is different from
(i) the equipment CBT uses in its network, or (ii) the equipment another
virtual interconnector uses in that particular virtual collocation location; and

(b) the required modification of CBT’s facilities to accommodate CLEC’s
interconnection equipment for physical and/or virtual collocation.

12.5.6 CLEC may use Collocated equipment to transport Interconnection or
Network Element traffic through one (1) or more CBT Central Offices destined for termination at
another CBT Central Office.

12.6 Transmission Facility Options. For both Physical Collocation and Virtual
Collocation, CLEC may either purchase unbundled transmission facilities (and any necessary Cross-
Connection) from CBT or provide its own or third-party leased fiber optic transmission facilities and
terminate those transmission facilities in its equipment located in its Collocation space at CBT's
Premises.

12.7  Interconnection with other Collocated Carriers. Upon written request to CBT,
CLEC shall be permitted to Interconnect its network with that of another collocating
Telecommunications Carrier at CBT's Premises by connecting its Collocated equipment to the
Collocated equipment of the other Telecommunications Carrier via a Cross-Connection so long as
CLEC's and the other collocating Telecommunications Carrier's collocated equipment are to be used
for Interconnection with CBT or for access to CBT's Network Elements (except that the Parties
acknowledge that CLEC may Collocate equipment necessary to connect to such other collocating
Telecommunications Carrier (i.e., a multiplexer) that may not be directly connected to CBT for
access to CBT's Network Elements but will connect at some point to CBT's network).

12.8 Interconnection Points and Cables.

12.8.1 CBT shall provide CLEC an Interconnection point or points physically
accessible by both CBT and CLEC, at which the fiber optic cable (or other necessary facility as per
CLEC's Bona Fide Request) carrying CLEC's circuits can enter CBT's Premises; provided that CBT
shall designate Interconnection Points as close as reasonably possible to CBT's Premises.

12.8.2 CBT shall provide at least two (2) such Interconnection points at CBT's
Premises at which there are at least two (2) entry points for CLEC's cable facilities, and at which
space is available for new facilities in at least two (2) of those entry points.
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12.9  Allocation of Collocation Space.

129.1 CLEC may reserve Collocation Space for its future use in CBT's Premises
in accordance with the provisions of this section. CBT may retain floor space for the specific future
uses of CBT on terms no more favorable to CBT, or any of its Affiliates, than those that apply to
CLEC seeking to reserve Collocation Space for its own future use. CBT shall notify CLEC in
writing if another Telecommunications Carrier requests Collocation Space that is reserved by CLEC.
CLEC shall, within five (5) Business Days of receipt of such notice, provide CBT either (i) written
notice that CLEC relinquishes such space, or (ii) enforce its reservation of space in accordance with
this section. Failure of CLEC to respond to CBT within the foregoing five (5) Business Day period
shall be deemed an election by CLEC to relinquish such space.

12.9.2 Space for Physical Collocation may be reserved on the following basis:

12.9.2.1. CLEC may reserve additional space ina CBT Premises in which it
has (or is ordering) Physical Collocation for permitted telecommunications-related equipment.

12.9.2.2. A reservation may be maintained only by the payment of a non-
recurring charge to defray the administrative costs of the reservation system (“Reservation Charge”).

12.9.2.3. The reservation can be made for an amount of space no greater
than the amount of active Physical Collocation space being utilized (or ordered) for Interconnection
with and/or access to the Network Elements of CBT by CLEC in the particular Premises.

12.9.2.4. The reservation takes a priority based on the time at which it is
made.

12.9.2.5. In the case of an order for Physical Collocation in an office in
which all the unoccupied space is covered by reservations, all reservations will be prioritized by
date. The holders(s) of the lowest-priority reservation(s) that, when considering all higher-priority
reservations, still represent(s) available space sufficient to fill the order(s) for Physical Collocation
(each, an “Option Party”) will be given the option of “enforcing” or relinquishing its (their)
reservation(s). In this case, an Option Party may enforce its reservation by payment of the recurring
Physical Collocation floor space charge otherwise applicable to the reserved space (in lieu of the
non-recurring Reservation Charge) and occupying such space within the time limits specified in
Section 12.12.11. The reservation will be maintained until the Physical Collocation arrangement in
that office is terminated or the reservation is terminated, whichever comes first. A new reservation
may be activated by payment of the Reservation Charge, but it will take a new priority based on the
time of reactivation. If an Option Party decides to enforce its reservation in this manner, the
holder(s) of the reservation(s) with the next-higher priority will be given the option of enforcing or
relinquishing its (their) reservation(s).

12.9.2.6 Ifan Option Party declines to enforce its reservation as indicated
above, the reservation is relinquished and the reservation payment is forfeited. A new reservation
may be activated by payment of another Reservation Charge, but the new reservation will be given a
priority based on the time CBT received the reactivation reservation and payment of another
Reservation Charge. The holder(s) of the reservation(s) with the next-higher priority will be
required to enforce or relinquish its (their) reservation(s) until such time as all Option Parties have
either enforced or relinquished its (their) space reservation(s).
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12.9.2.7. The holder of a valid reservation may place an order for Physical
Collocation for the reserved space at any time. If there is sufficient unoccupied space to
accommodate the order after subtracting space covered by reservations of higher priority, the order
will be processed. If there is insufficient space to accommodate the order after subtracting space
covered by valid reservations of Option Parties with higher priority that have been enforced, the
holder's reservation shall be maintained.

12.9.2.8. CBT, and its affiliates, shall enforce its reservation in the same
manner in which CLEC and other collocating Telecommunications Carriers shall be required to
enforce their reservations.

12.9.3 CBT shall not be required to lease or construct additional space in a
Premises to provide CLEC Physical Collocation when existing space in such Premises has been
exhausted.

12.9.4 CLEC will provide CBT with a two (2)-year rolling forecast of its
estimated requirements for Collocation that will be reviewed jointly on a yearly basis by the Parties.
By the end of the third Contract Month after the Effective Date, CLEC and CBT shall jointly
develop a planning process for meeting CLEC's space and intraoffice facility requirements, which
shall include the procedures to be followed for the CLEC quarterly forecast of anticipated additional
power requirements. CBT will attempt to deliver Collocation pursuant to CLEC's forecasts to the
extent that Collocation space is then available.

12.10 Protection of Service and Property. Both Parties shall exercise reasonable
care to prevent harm or damage to the other Party, its employees, agents or Customers, or their
property. Both Parties, their employees and agents agree to take reasonable and prudent steps to
ensure the adequate protection of the other Party's property and services.

12.10.1 CLEC shall comply at all times with reasonable security and safety
procedures and existing requirements that are established by CBT and communicated to CLEC.

12.10.2  CBT shall limit access to its Premises to only those individuals to whom
(i) CBT has provided keys, or (ii) CBT has provided the access code for card readers where card
readers are the sole means of entry into such Premises, as the case may be.

12.10.3  If CLEC elects to enclose the Physical Collocation Space, access to
CLEC’s Collocation Space shall be limited by CBT and CLEC (i) to employees, agents, contractors,
subcontractors, or other representatives of CLEC, (ii) if applicable, to a CLEC sub-lessee and such
sub-lessee’s employees, agents, contractors, subcontractors or other representatives, and (iii) to CBT
employees, agents, and contractors to the extent they have the right to access CLEC’s Physical
Collocation Space pursuant to this Agreement.

12.10.4  If CLEC elects Cageless Collocation and the space is in a separate
collocation area within the CBT Premises, access to the area in which CLEC’s Physical Collocation
Space is located shall be limited by CBT and CLEC (i) to employees, agents, contractors,
subcontractors, or other representatives of CLEC and any other telecommunications carrier
(including, if applicable, any sub-lessee of CLEC), its agents, contractors, subcontractors or other
representatives of such telecommunications carrier, collocating equipment in the same common
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collocation areaas CLEC, and (ii) to CBT employees, agents, and contractors to the extent they have
the right to access CLEC’s Collocation Space pursuant to this Agreement.

12.10.5 If CLEC elects Cageless Collocation and the space is in unused space (not
restricted to a separate collocation area) within a CBT Premises, access to the area in which CLEC’s
Physical Collocation Space is located shall not be limited by CBT beyond the customary security
arrangements that CBT maintains with respect to its own employees, agents, contractors,
subcontractors or other representatives.

12.10.6  CBT shall allow CLEC (i) for CLEC’s Physical Collocation spaces, seven
(7)-day, twenty-four (24)-hour access to spaces that house or contain CLEC equipment or equipment
enclosures and CBT shall furnish CLEC with keys, entry codes, lock combinations, and other
materials or information that may be needed to gain entry into any secured CLEC space, and (ii) for
CLEC’s Virtual Collocated space, access during the applicable Premises’ Normal Business Hours to
inspect or observe CLEC equipment.

12.10.7  CBT shall secure external access to the Physical Collocation space on its
Premises in the same or equivalent manner that CBT secures external access to spaces that house
CBT's equipment.

12.10.8  Alterations. In no case shall CLEC or any person acting on behalf of
CLEC make any rearrangement, modification, improvement, addition, repair, or other alteration to
the Collocation Space or the CBT Premises without the written consent of CBT, which consent shall
not be unreasonably withheld. The cost of any such specialized alterations shall be paid by CLEC.

12.11 Subcontractor and Vendor Approval. CLEC shall select an equipment
installation vendor which has been approved as a CBT certified vendor to perform all
engineering and installation work required in the Physical Collocation Space. CBT shall provide
CLEC with a list of certified vendors upon request. The certified vendor shall be responsible for
installing CLEC's equipment and components, performing operational tests after installation is
complete, and notifying CBT's equipment engineers and CLEC upon successful completion of
installation. The certified vendor shall bill CLEC directly for all work performed pursuant to
this Agreement and CBT shall have no liability nor responsibility to pay such charges imposed
by the certified vendor. CBT shall consider, and shall not unreasonably deny, certifying CLEC,
or vendor of its request, as a certified vendor. Notwithstanding the foregoing, CLEC may elect
to contract to repair or maintain its equipment, with contractors approved by CBT. Approval by
CBT will be based on the same criteria CBT uses in approving contractors for its own purposes.
For contractors not previously approved by CBT, CBT will provide written approval/disapproval
of any CLEC selected contractor within 20 calendar days. If CBT does not approve the CLEC
selected vendor or contractor, CBT will provide CLEC the reason for the disapproval in writing.
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12.12 Delivery of Collocated Space.

12.12.1  CBT shall provide CLEC with a single point of contact for all inquiries
regarding Collocation. CLEC shall request space for Collocation by delivering a written request to
CBT. Each request for Collocation shall include (i) the Premises in which Collocation is requested,
(i) the amount of space requested, (iii) the interoffice transmission facilities CLEC will require for
such space, (iv) the equipment to be housed in such space, (v) CLEC's anticipated power
requirements for the space, (vi) any extraordinary additions or modifications (i.e., security devices,
node enclosures, HVAC, etc.) to the space or to the Premises to accommodate CLEC's Collocated
equipment, (vii) the specific level of diversity for fiber (or other facility as per CLEC's Bona Fide
Request) and power cabling to and from the Collocated space and (viii) the date on which CLEC
intends to initiate service from such space.

12.12.2  Unless parties agree otherwise or if CBT has requested and received relief
from the Commission for an extraordinary number of collocation applications, CBT shall notify
CLEC in writing within eight (8) Business Days of receiving CLEC's request for Collocation as to
whether the application is acceptable and if the requested space is available. CBT’s response will
advise CLEC of the specific deficiencies in the application. If space is not available for Physical
Collocation, CBT shall specify in its notice to CLEC when space for Physical Collocation will be
made available to CLEC and shall offer to CLEC Adjacent Collocation or Virtual Collocation Space.

CLEC must cure any deficiencies in its collocation application and resubmit the application within
ten (10) calendar days after being advised of such deficiencies to retain its position in the collocation
queue.

12.12.2.1 CBT shall not object to or deny the submitted CLEC
Collocation application(s) (a) on the basis of the functionality of specific equipment CLEC desires to
collocate without first proving to the Commission that the equipment will not actually be used, at
least in part, by CLEC for the purpose of obtaining Interconnection or access to UNEs; (b) on the
basis of the safety standards of equipment CLEC desires to collocate without providing to CLEC
within five (5) calendar days of the objection or denial a list of all equipment installed within the
Premises in question together with an affidavit attesting that all of that equipment meets or exceeds
the safety standard that CBT contends CLEC’s equipment fails to meet; or (c) on the basis that
collocation arrangement is not technically feasible without providing written justification to CLEC
for that decision within five (5) calendar days of the objection or denial.

12.12.3  Should CBT determine that the amount of space available is less than that
requested by CLEC or is differently configured, CLEC has the option of applying for this space by
amending its application to reflect the actual space available within the specified time frame
specified in Section 12.12.2.

12.12.4  Delivery of Physical Collocation Space.

12.12.4.1 If space for Physical Collocation is immediately available at the
time of CLEC's request, CBT shall include in its notice to CLEC (i) the space to be provided and (ii)
when CBT can deliver the space to CLEC.

12.12.4.2 Upon receiving the written notification of the availability of
Collocation space from CBT, CLEC shall send written verification whether it still requires each

GenericOH -14 US Signal 082509.doc

-43 -



Collocation space requested on CLEC's application for which space is available. This written
verification is CLEC's firm order for service for each Collocation space requested.

12.12.4.3 CBT and CLEC shall have a joint planning meeting (which may be
held by telephone) and, at CLEC’s option, an initial walkthrough of such space, after CBT’s receipt
of CLEC’s firm order. CBT shall, after the joint planning meeting and/or initial walkthrough,
provide documentation submitted to and received from contractors for any work being done on
behalf of CLEC that will be billed as extraordinary expenses and provide for a parallel installation
sequence. At such meeting, the Parties will agree to the design of the collocation space and the
equipment configuration requirements.

12.12.4.3.1 In the event CLEC materially modifies its request, such
modifications must be submitted to CBT in writing and a firm order date reestablished.

12.12.4.3.2 CBT will complete all design work following the joint
planning meeting. If CBT needs to reevaluate CLEC's application as a result of changes requested
by CLEC to CLEC's original application, then CBT will charge CLEC a fee based upon the
additional engineering hours required to do the reassessment. Any material changes such as
requesting additional space or adding additional equipment may require CLEC to resubmit the
application with an application fee.

12.12.4.4 After the joint planning meeting and/or initial walkthrough, CBT
shall provide to CLEC a written proposal that covers CLEC's requirements for the space and details
the associated requirements and the applicable charges required to meet CLEC's specific request and
the expected service date.

12.12.4.5 CLEC will be responsible for a pro-rata share of any Central
Office Buildout Costs and extraordinary costs (collectively “COBO Charges”), as determined in
accordance with the Act, incurred by CBT to prepare the Collocation space for the installation of
CLEC's equipment, and for extraordinary costs to maintain the Collocation space for CLEC's
equipment on a going-forward basis. Extraordinary costs may include costs for such items as
asbestos removal, fire suppression system or containment, modifications or expansion of cable entry
facility, increasing the DC power system infrastructure capacity, increasing the capacity of the
standby AC system or the existing commercial power facility, conversion of non-Collocation space,
compliance with federal and state requirements, or other modifications required by local ordinances.
CBT will charge for these costs on a time-sensitive or time-and-materials basis. An estimate of
such costs, as determined in accordance with the Act, will be provided to CLEC prior to
commencing such work.

12.12.4.6 CLEC shall acknowledge acceptance of CBT’s written proposal,
including applicable charges, by signing it and returning a copy to CBT within seven (7) calendar
days after receipt. CLEC's written verification shall be accompanied by CLEC’s payment of forty
percent (40%) of all applicable COBO Charges (the “Initial COBO Payment”). This seven (7)
calendar day deadline must be met in order for the collocation space to be delivered in the time
frame shown in Section 12.12.5, below. If CLEC fails to meet this deadline, the provisioning
interval will begin on the date the CLEC provides the signed proposal and the Initial COBO
Payment. COBO maodifications and additions to space described in the proposal will not begin until
the Initial COBO Payment has been paid. Upon receipt of CLEC's signed proposal and initial
COBO payment, CBT will begin the work and charge CLEC for the actual time and material needed
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to complete the modifications, plus a reasonable contribution to CBT’s common costs. In no case
will actual charges exceed those estimated by more than ten percent (10%). Delayed payment of the
Initial COBO Payment may delay the actual service date. Material changes (e.g., increase in floor
space or additional equipment added) to the request may require additional application(s) by CLEC
and additional response(s) prepared by CBT. Such material changes shall toll the interval for
construction while the additional response is being prepared.

12.12.4.7 Solong as CLEC has a satisfactory credit rating with CBT for the
twelve (12)-month period preceding the date of CLEC's request for Collocation, CLEC shall pay the
COBO charges as follows:

Initial COBO Payment: 40% of COBO charges

Delivery by CBT of confirmation
that construction of space is fifty percent
(50%) complete: 40% of COBO charges

Completion of space conditioning: 20% of COBO charges

If CLEC's credit rating is not satisfactory within the aforementioned period, CLEC's method of
payment of the COBO charges shall be in accordance with the provisions of CBT's applicable
tariff.

12.12.5  Unless parties agree otherwise or if CBT has requested and received relief
from the Commission, CBT shall deliver to CLEC the requested space, subject to the requirements
shown in Section 12.12.4.6, (such date of delivery referred to as the “Delivery Date”), as follows:

12.12.5.1  If CLEC has properly forecast its collocation demands, CBT
shall deliver to CLEC the requested physical collocation space within 76 business days (roughly,
105 calendar days) when conditioned space is available.

12.12.5.2  If CLEC has properly forecast its collocation demands and
provisioning arrangements involve major construction or special applicant requirements, CBT
shall deliver to CLEC the requested physical collocation space within 91 business days (roughly,
126 calendar days).

12.12.5.3  The provisioning intervals in Sections 12.12.5.1 and
12.12.5.2, above, may be extended by CBT, as follows:

@ If collocation space is not readily available, CBT may
extend the provisioning intervals by 20 business days
(roughly, 28 calendar days);

(b) If CLEC has not provided an accurate and timely forecast
of its collocation demands, CBT may extend the
provisioning intervals by 60 calendar days.

(©) If (1) collocation space is not readily available, and (2)
CLEC has not provided an accurate and timely forecast of
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its collocation demands, CBT may extend the provisioning
intervals by 88 calendar days.

12.12.5.4  CBT shall deliver augments to existing collocation
arrangements to CLEC within 45 business days (roughly, 63 calendar days) of receiving CLEC’s
application.

12.12.6  Upon CLEC request, CLEC may have reasonable access to its designated
collocation space while CBT prepares the space for collocation. CBT shall provide positive
confirmation to CLEC when construction of CLEC Collocated space is fifty percent (50%)
completed. This confirmation shall also include confirmation of the scheduled completion date and
Delivery Date.

12.12.7  If CBT does not provide CLEC with its Collocated space by the Delivery
Date and such delay is caused directly by CBT's actions or its failure to act (and not by a CLEC
Delaying Event), CLEC shall receive a credit of 1/90th of its COBO payment for each day after the
applicable Delivery Date that such Collocated space is not made available.

12.12.8  After completion of construction but prior to occupancy, CLEC and CBT
will complete an acceptance walkthrough of all Collocated space requested from CBT. Exceptions
that are noted during this acceptance walkthrough shall be corrected by CBT as soon as possible but
not later than thirty (30) calendar days after the walkthrough. The correction by CBT of any
exceptions noted by CLEC, from CLEC’s original request for collocation (as modified by any
changes requested by CLEC), shall be at CBT’s expense and shall be subject to an additional walk
through and acceptance by CLEC.

12.12.9  CLEC shall pay the incremental cost incurred by CBT as the result of any
CLEC Change Order applicable to construction of Physical Collocation space.

12.12.10 CBT may begin billing CLEC for recurring charges for the Collocated
space on the Occupancy Date, which shall mean the date on which (i) the Parties have completed the
acceptance walkthrough of CLEC's Physical Collocation Space and (ii) no material exceptions for
such space have been noted or remain outstanding.

12.12.11 CLEC shall vacate the Collocated space if another eligible carrier has
requested collocation and no other space is available to fulfill such request and either (x) CLEC fails
to install within ninety (90) calendar days of the Occupancy Date the equipment necessary for
Interconnection and/or access to unbundled Network Elements to be housed in such space or (y)
CLEC fails to Interconnect to the CBT network within one hundred and fifty (150) calendar days of
the Occupancy Date. If CLEC is required to vacate the space pursuant to this section, CLEC shall
vacate such space within ninety (90) calendar days of the earliest to occur of the foregoing events.
If, after vacating a space, CLEC still requires Collocation in that Premises, CLEC shall be required
to submit a new request for Collocation.

12.12.12 The Parties shall identify at least one contact for each Party, including
name(s) and telephone number(s), responsible for the following areas relating to Collocation:

1. Engineering;
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Physical and Logical Security;
Provisioning;

Billing;

Operations;

Site and Building Managers; and
Environmental and Safety.

NogrwN

12.12.13 The Parties shall also establish an escalation process which includes
names, telephone numbers and escalation order for each Party in order to resolve disputes that may
arise pursuant to the Parties' Collocation of equipment hereunder.

12.13 Terms of Collocation. Collocation will be subject to the following provisions:

12.13.1  Each Party will be responsible for notifying the other Party of any
significant outages of a Party's equipment that could impact any of the services offered by the other
Party and provide estimated clearing time for restoration.

12.13.2  The Parties shall coordinate to ensure that services are installed in
accordance with the service request.

12.13.3  Each Party is responsible for testing, if necessary, with the other Party to
identify and clear a trouble when the trouble has been sectionalized (isolated) to a service provided
by that Party.

12.13.4  Before beginning delivery, installation, replacement or removal work for
equipment and/or facilities located within the Collocation space, CLEC shall obtain CBT's written
approval of CLEC's proposed scheduling of the work in order to coordinate use of temporary staging
areas and other building facilities, which approval shall not be unreasonably withheld or delayed.
CBT may make reasonable request for additional information before granting approval and may
reasonably require scheduling changes. CLEC shall indicate on the drawings provided by CBT,
pursuant to Section 12.15, CLEC's plans for equipment to be installed in the Collocation space prior
to commencing installation.

12.13.5 CBT shall have the right to inspect CLEC's completed installation of
equipment and facilities prior to CLEC turning up such equipment and facilities. CLEC shall
provide written notification to CBT when CLEC has completed its installation of equipment and
facilities in the Collocation space, and CBT shall, within five (5) Business Days of receipt of such
notice, either (i) inspect such Collocation space or (ii) notify CLEC that CBT is not exercising its
right to inspect such Collocation space at that time and that CLEC may turn up its equipment and
facilities. Failure of CBT to either inspect the Collocation space or notify CLEC of its election not
to inspect such space within the foregoing five (5) Business Day period shall be deemed an election
by CBT not to inspect such Collocation space. CLEC shall have the right to be present at such
inspection, and if CLEC is found to be in non-compliance with the terms and conditions of this
Agreement that relate to the installation and use of CLEC's Collocated equipment and facilities,
CLEC shall modify its installation to achieve compliance prior to turning up its equipment and
facilities.

12.13.6  CBT shall have the right to make periodic inspections of CLEC's
equipment and facilities occupying a Collocation space and associated entrance conduit and riser
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space. CBT will notify CLEC in writing not less than two (2) Business Days in advance of such
inspections, and CLEC shall have the right to be present at the time of such inspection. If CLEC is
found to be in non-compliance with the terms and conditions of this Agreement that relate to the
installation and use of CLEC's Collocated equipment and facilities, CLEC must modify its
installation to achieve compliance.

12.14 Terms of Virtual Collocation.

12.14.1  If CLEC requests Virtual Collocation, or if requested Physical Collocation
space is not available at a Premises and CLEC elects Virtual Collocation, and such Virtual
Collocation is available at the time of CLEC's request, CBT shall include in its notice to CLEC (i)
the space to be provided and (ii) when CBT can deliver the space to CLEC.

12.14.2  CBT and CLEC will have an initial walkthrough of the Collocated space
to be provided to CLEC for Virtual Collocation on the date that is the earlier of (i) ten (10) Business
Days after CBT’s verification of the Virtual Collocation space to be provided to CLEC and (i)
fourteen (14) calendar days after CBT’s receipt of CLEC’s request for Virtual Collocation.

12.14.3  CBT shall deliver to CLEC the requested space on or before the later of (i)
seventy-five (75) calendar days from CBT's receipt of CLEC's request for Virtual Collocation and
(i) such other reasonable date that the Parties may agree upon if it is not feasible for CBT to deliver
to CLEC such space within seventy-five (75) days (such date of delivery referred to as the “Delivery
Date”) and CBT notified CLEC of this fact within ten (10) calendar days from CBT's receipt of
CLEC's request.

12.14.4  Virtual Collocation space requested by CLEC will be made available to
CLEC by CBT, as follows:

12.14.4.1 CBT shall allow periodic inspections of Virtual Collocation space
where CLEC equipment is located upon reasonable advance notification.

12.14.4.2 CBT shall ensure that all applicable alarm systems (e.g., power)
that support CLEC equipment are operational and the supporting databases are accurate so that
equipment that is in alarm will be properly identified and notification shall be sent to CLEC as soon
as reasonably possible.

12.14.4.3 Virtual Collocation shall be provided in accordance with the terms
and conditions of Tariff F.C.C. No. 35, Section 17.11, provided, however, if any provision of such
tariff is inconsistent with the Act, the Act shall govern.

12.14.4.4 CBT shall provide positive confirmation to CLEC when
construction of CLEC Collocated space is fifty percent (50%) completed. This confirmation shall
also include confirmation of the scheduled completion date and the Delivery Date.

12.14.4.5 After completion of construction and on or before the Delivery
Date, CLEC and CBT will complete an acceptance walkthrough of all Collocated space requested
from CBT. Exceptions that are noted during this acceptance walkthrough shall be corrected by CBT
as soon as possible but not later than thirty (30) days after the walkthrough. The correction by CBT
of any exceptions noted by CLEC, from CLEC’s original request for collocation (as modified by any
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changes requested by CLEC), shall be at CBT’s expense and shall be subject to an additional walk
through and acceptance by CLEC.

12.15 Common Requirements. The following requirements shall be applicable to both
Physical and Virtual Collocation:

12.15.1 CBT shall provide interoffice, point-to-point facilities (e.g., DS0, DSland
DS3),where available, as required by CLEC to meet CLEC’s needs for placement of equipment,
interconnection, or provision of service. CLEC may purchase either (i) Dedicated Transport
from CBT, or (ii) the functional equivalent of Dedicated Transport from another source, for the
purpose of transporting traffic between a CLEC Collocation Space and any other location
specified by CLEC, including without limitation CBT Central Office(s), other CBT locations, or
any CLEC or third party network facilities. CLEC may order such interoffice facilities prior to
CBT turning over the Collocation Space to CLEC. CBT shall provide to CLEC all numbers and
information necessary for CLEC to submit on its orders for network elements or tariffed
services, including Carrier Facility Assignment, fourteen (14) calendar days prior to collocation
turn-over.

12.15.2 CBT shall allow for a Fiber Meet arrangement between the Parties'
networks and facilities at the DS0, DS1 and DS3 rates pursuant to mutual agreement of the
Parties.

12.15.3 CLEC may provide basic telephone service with a connection jack for the
Collocated space. Upon request of CLEC, CBT will provide basic telephone service to the
Collocation Space under the rates, terms and conditions of the current tariff offering for the
service requested.

12.15.4 CBT shall provide adequate lighting, ventilation, power, heat, air
conditioning and other environmental conditions for CLEC's space and equipment having the
size and capacity agreed upon by CLEC and CBT. These environmental conditions shall comply
with Bellcore Network Equipment-Building System (NEBS) standards TR-EOP-000063 or other
standards upon which the Parties may mutually agree.

12.15.5 CBT shall provide access, where available, to eyewash stations, shower
stations, bathrooms and drinking water within the Collocated facility on a twenty-four (24)-
hours-per-day, seven (7)-days-per-week basis for CLEC personnel and its designated agents.

12.15.6 CBT shall provide ingress and egress of fiber cabling to CLEC Collocated
spaces. The specific level of diversity required for each site or Network Element will be
provided in the request for Collocation.

12.15.7 From time to time CBT may require access to the Physical Collocation

Space. CBT retains the right to access such space for the purpose of making equipment a