
BEFORE 

THE PUBUC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Bertha C. 
Tanner, 

Complainant, 

V. 

Case No. 09-343-TP-CSS 

AT&T Ohio, 

Respondent. 

ENTRY 

The attomey examiner finds: 

(1) The complaint in this case, which alleges unfair billing practices, was 
filed on April 17, 2009, by the complainant. Bertha C. Tanner, against 
the respondent, AT&T Ohio. 

(2) Pursuant to an entry issued on June 25, 2009, a prehearing settlement 
conference was held at the Commission offices on July 14, 2009. 
However, the complainant failed to attend the settlement conference 
and has not since contacted the attomey examiner to inform him 
conceming whether she intends to farther pursue this matter. 

(3) In view of the fact that this docket has remained inactive since the July 
14, 2009, prehearing settlement conference, the complainant is directed 
to contact the attomey examiner by October 16, 2009, and make 
arrangements which would move forward any further prosecution of 
this case. Specifically, the complainant should, if it is her intention to 
proceed further, provide the attomey examiner with a suggested date 
for holding either another prehearing settlement conference or an 
evidentiary hearing in this matter. Failure of the complainant to do so 
will be considered cause for dismissal of the complaint. 

It is, therefore, 

ORDERED, That the complainant in this case proceed under the terms set forth in 
Finding (3) of this entry or the complainant's case will be recommended for dismissal. It 
is, further. 



09-343-TP-CSS 

ORDERED, That a copy of this entry be served upon all parties of record. 
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By: Daniel E. Fullin 
Attomey Examiner 

Renee J. Jenkins 
Secretary 


