Date:

September 30, 2009
To:

!
c
O
Public Utilities Commission of Ohio Staff
Alan Schriber Dan Fullin
PUCO Docketing Division Beth Blackmer

Lisa Colosimo

Public Utilities Commission of Ohio Advisory Board Group
Laura Gold Richard Huebner  John Bradley, Jr.
From:

C. Emma Danielson, Sptint Relay Program Manager
Subject: Relay Ohio Traffic Report

Case No. 08-439-TP-COI
The information provided reflects Ohio Relay Setvice Traffic reports from
July 2009 — August 2009 to follow the new contract dates.

Please contact me with any questions or comments you may have regarding this report.
Sincetely,

w

- C. Emma Danielson
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Relay Ohio Traffic Report FY-2009
Case No. 08-439-TP-COI

To: Publie Utilitles Commission

R

Sprint \W\“'

From: Sprint  Emma Danielson

Address  Beth Blackmer Address 2055 W. ties Avenue, Suite D
180 East Broad Street Springfield, 1L 62704
Columbus, O 43215
2009 2010
TOTAL CALL VOLUME (QOutboun
i e O 0 De A » A d Q

TTY- Baudot 16,173 16,723 31,89
Turbo Code T825 T2 15,537
ASCHE 91 148 9
Voice 8,306 8518 16815
VGO 10,745 11,052 2097
HEO 842 750 1,502
Deaf/Bind ASCII - - -
Deaffglind Baudo! 10 3 13
Speech to Speech §69 ekl 1,227
Spanish Calls 1 g 6

TOTAL] 44,752 S4A70 - - - - - - - - - - B,222
% PERCENTAGE OF CALLS AVERAGE
TTY 36.80% 35.81% 36.25%
Turka Code 17.75% 17.56% 17.66%
ASCI 0.21% .24% 020%
Voice 19.06% 19.40% 19.23%
\i%e) 24.38% 25.17% 24.78%,
HCO 1.91% 1.74% 181%
DeaffBlind ASCII 0.00% 0.00% 0.00%
DeaffBlind Baudat Q0.02% 0.01% 0.02%
TOTAL NUMBERS OF COMPLETED RELAYED CALLS TOTAL
Lacal 25,308 29,156 5640
|nirastate (intralata) 164 151 EiL]
Intrastate (Interata) 401 338 787
Inte rstate Calls 1,13 1,178 2291
Tall Free 2,580 3.080 5,060
Dlirectory Assistance 153 124 Fis s
900 (Attempted) - -
Inigmational 13 ] &
Marine (Attampted)
ther Calls - - -
TOTAL COMPLETED 34,132 34,131 68,263
Busy Ring No answer 9,950 9,776 19,726
TOTAL QUTBQUND 44,082 43907 57,989
General Assistance 25446 25186 50832

TOTAL Relayed Calls| 69,528 69,003 - - . - - 138,621
_
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MINUTES OF BERVICE TOTAL
otal Conversation Minutes 14915213 4781107 207,063.20
Tatal Seasion Minutas 219,882,655 21952683 439,400.38
| =25 Inerstale G027 87 4GI6 38 18,020.70
.55 fncernation Al ar.as 3260 44058
.255 20 TolkTrea 518577 18 BTV 00 33,17376
Less Direciony Seassion Ve Ll R B1.1¢# 12855
mani Min 0.0c oct 0.00
Biliable Minutes 194 50860 | 100,006.19 0.00 0.00 0.9 0.8 000 1.00 0.00 0.00 0.00 000 387,604.79
iAiabls Minutes [STS5) 4,683.40 3,636.39 851878
NUMBER OF CALLS TO RELAY TOTAL
Offered 57.926 50,0508 115,984
Answered 55,905 55.892 33.240
In Queus £7.926 58.058 115,54
Abandoned in Queue 1.941 2.166 4,107
AVERAGE NUMBER OF CALLS - $TS not Included AVERAGE
\Weekend 1502 789 1145.50]
Vizekday 2,500 1,269 183450
AVERAGE NUMBER OF CALLS IN SESSION MINUTES AVERAGE |
Sassion Minutes 392 382 3.7
Conversation Minutes 266 284 265|
[Ave. Length of Completed Calls 663 855 5.99]
AVERAGE SPEED OF ANSWER AVERAGE
Sendce Level 94.0% 92.0% 93.00%)
ASA 18 21 195.00%)
o:mﬂo:Wz CONTACTS ._.O._.b._.l..
fComplaints 4 9 13
Commandations 3 g 12
InquiriasfOther 159 222 8
Total| 166 240 . [
Ralay Conferance Captioning
|RCC Minuies (effective 71172008} | 0
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FY 2009 Relay Ohio Charts

Average Percentage of Relay Usage
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Relay Usage 2009 2010
Average July Dec Jan Feb March April May June

T 36 25% 36.69% 35.81%:
Turbo Code 1766%| 17.75%)  17.56%
ASCl 0.28% 0.21% 0.34%,
Voice 18.23% 19.05% 19.40%
vCo 24.78% 24.38% 25.17%
HCO 1.81% 1.91% 1.71%,
Deal/Bind ASCH 0.00% 0.00% 0.00%
Deal/Bind Baudot 0.02% 0.02% 001%
Total Minutes
FY 2087 356,355 343570 341827| a25447| 323206] 300820 297615 319969| 274650 205689] zZro.e2e] 237,316
FY 2088 mmmém— 308401 327137 moa.._qa_ 296,301 283383| 281,080 272619| 271922 269,156] 246, 240f 265002
FY 2008 2324671 25418 Nﬁ.m._a_ 219.254] 210402 219,882 219527
Total Biltable Minutes
FY 2007 342207, 324.984] 301,735 275590
FY 2008 281,075] 266267 263952 265.651] 264882 253,778 2517348 242,796 242773 236426 217538] 235973
FY 2000 237.108] 204688 219351 202,052] 191,283 192976) 194508] 193,096
Total Relayad Call Volume
A 3 LY a e . ER O O ]
FY 2007 10,733 | 107517 | 108087 | 107.042| 106447 | 101,761 100,500 | 106,607 €178 83,165 93,408 4,155
FY 2008 92,631 64,672 04,004 87,887 88,361 85,062 85,860 82,055 83,873 78,112 74.232 78,337
FY 2008 79,849 65,554 71,584 §9,021 67,242 0132 69,528 €9,093
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