
^ 

^ 

SBC Long Distance, LLC 
d/b/a AT&T Long Distance 
5130 Hacienda Drive 

^ ^ Dublin, CA 94568 TTM wfi^J J^L'>*ff-J-

^^CliVED 
October 1,2009 

Ms. Renee Jenkins 
Director of Administration 
Public Utilities Commission of Ohio i nPT" /) i 
180 East Broad Street / ^^^ ^ l 2005 
Columbus, Ohio 43215-3793 , 

Re: Consumer and Business Customer Notice ~̂ " l!I222{onof Q^, 
SBC Long Distance, LLC 
d^/a SBC Long Distance 
d/b/a AT&T Long Distance ^ ^ ^ ^ _ 

Dear Ms. Jenkins: 

Enclosed is an original and ten (10) copies of Customer notice for consumer rate increases and 
grandfathering of Business Value Plans scheduled for November 2009. So that our records will 
be complete, please date-stamp the extra copy of this transmittal letter and return it in the 
envelope provided. If there are any questions regarding this filing, please contact me, Donna 
Danieie, 3032 Mars Hill Street, Modesto, California 95355. I can be reached via telephone at 
209-551-2571 or via email atdgl612@att.com. 

Thank you for your assistance in this matter. 

Sincerely, 

Um ̂  

Donna Daniele 
Area Manager, Regulatory 

Enclosures 

This is to certify that the images appearing are an 
accurate and conqplete reproduction of a case file 
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Dci\x Valued AT&T Business Customer: 
riiiuik you for using AT&T for your teleconiniiiiiitations iieeds. We value your business arul want to keep you aware ofchmiges 
bei.-ng made that affcc! your service. Effeciive November 2, 2009. dianges are being made to the foHowing I year term. iVtd 2 
year term AT&T Long Distance calling pUvns; AF&r Business Ct\\ling Value $15: AT&T Business C'alling Value $50; and 
AT&T Business Calling Value SIOO. As ol'theit date, ihese plans will not be available to new subscribers, nor will current 
subscribers be permitted to move this plim to a new location. As a current subscriber (o one of the listed term pUuis. if you 
choose to move your long distance service to a new location, you will need lo select smother long distance plan. We are 
confident that: alternative plans exist within AT&T to continue to meet your needs, and encourage you lo contact AT^T 
Customer Service, at the toll free number on your invoice, or visit our website al www.atl-com, for information about other 
A r&T Long Distance plans. 

Thank you for choosing AT&T. 
Sincerely, 
AT&T Product Maitagerncni 

Rate Change November 12,2009: Effective November 12, 2009 ihc AT&T Nationwide Calling 100 plan montlily recurring 
charge vvil] increase from $10.00 lo $10.99. The domestic direcf-diaicd per minute rate will remain S0,09 for calls beyond the 
initial 100 minute block. This phm is no longer offered to new customers, how^ever, you may keep this plan until it is 
discoJUimied entirely, or until you move or chcmge your service. If you move or change your service, you must select another 
long distance price pkm. For more infonnation or to cancel serv îce, please call the number osi the front of your telephone bill. 
Thank you for choosing AT&f Long Distance. 

Rate Change Novcjuber 12, 2009: Effective November 12, 2009, the monthly reciirring charge forthe Just Call(sm)100 plan will 
increase ftx>m SlO.OO to $10.99. The domestic direct-dialed per minute rate will remain SO-09 for calls beyond the lOOnfmute 
block. This plan is no longer olTercd to ncŵ  customers, however, you may keep this plan until it is discontinued entirely, or until 
you move or cliange your service. If you move or change your service, you must select another long distance price plan. For 
njore information or to cancel seA^cc, please call the number on the from of your ielcphone bill. Thank yotj for choosing Af&T 
] ong Distance. 

Rate Change November 12, 2009: Effective November 12, 2009, the monthly recurring chmge for the fust CalKsm)! 00 
Standard plan will increase from $ 10.00 to S10.99. The domestic direct-dialed per minute rate vviU remain $0.09 for calls beyond 
the 100 minute block. This plan is no longer offered lo new customers, however, you may keep this pl.'in until it is discontinued 
entirely, or until you move or change your service, if yv̂ u n\v>ve or change your service, you must select another long distance 
price plan. For more information or to cancel service, p\ci\sc call Ihe number on the front of your tclcpbonc bill. Thank you for 
choosing A'T&T Tong Distance. 

Rale Change November 12, 2t)09: Rtfcctive November 12, 2009, the monthly recurring chai-ge for the fust CalKsm)100 
Stajidard II plan will increase from $10,00 to $10.99. The domestic direct-dialed per minute rate will remain $0.09 for calls 
beyond the 100 minute block, fhis phm is no longer offered to new customers, however, you may keep this plan until it is 
discontituied entirely, or until you move or chtuigc vow service. If you move or ehiuigc your service, you must select another 
long distmice price plaji. I'or more information or to cancel service, please call the number on the front of your telephone bill. 
Thiink you for choosing AT&T l.ong Distance. 

http://www.atl-com

