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BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of 
Vectren Energy Delivery of Ohio, Inc. 
for Approval of a General Exemption of 
Certain Natural Gas Commodity Sales 
Services or Ancillary Services from 
Chapters 4905, 4909, and 4935 except 
Sections 4905.10, 4935.01, and 4935.03, 
and from specified sections of Chapter 4933 
of the Revised Code. 

AMENDMENT TO JOINT STIPULATION AND RECOMMENDATION 

Case No. 07-1285-GA-EXM 
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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of 
Vectren Energy Delivery of Ohio, Inc. 
for Approval of a General Exemption of 
Certain Natural Gas Commodity Sales 
Services or Ancillary Services from 
Chapters 4905, 4909, and 4935 except 
Sections 4905.10, 4935.01, and 4935.03, 
and from specified sections of Chapter 4933 
of the Revised Code. 

Case No. 07-1285-GA-EXM 

AMENDMENT TO JOINT STIPULATION AND RECOMMENDATION 

Pursuant to Rule 4901-1-30 of the Ohio Administrative Code ("OAC"), on 

February 4, 2008, the participants of Vectren Energy Delivery of Ohio, Inc.'s ("VEDO") 

Merchant Function Exit Working Group ("Exit Working Group") including: VEDO, the 

Staff ("Staff') of the Public Utilities Commission of Ohio ("Commission"); the Ohio Gas 

Marketers Group\ SouthStar Energy Services LLC; Dominion Retail, Inc.; MXenergy 

Inc.; Industrial Energy Users-Ohio ("lEU-Ohlo"); Stand Energy Corporation; Integrys 

Energy Services, Inc.; DTE Energy Trading, Inc.; Office of the Ohio Consumers' 

Counsel ("OCC"); and the Ohio Farm Bureau Federation (collectively, "Signatory 

Parties"); filed a Joint Stipulation and Recommendation ("Stipulation") in order to set 

forth the understanding of Signatory Parties with respect to the proposals made to 

achieve VEDO's exit from the commodity merchant function. The Commission adopted 

the Stipulation in its entirety on April 30, 2008. 

^ The Ohio Gas Marketers Group members at the time the Stipulation was executed were Direct Energy 
Services LLC, Vectren Retail, LLC and Interstate Gas Supply, Inc. 
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L Tariff Changes 

After review of the operations related to the Standard Sales Offer ("SSO") 

Service, in effect since September 1, 2008, the Exit Working Group has determined that 

refinements to the previously-approved tariffs for Standard Choice Offer ("SCO") 

Service, scheduled to begin on April 1, 2010 (Stipulation Exhibit A) are advisable. The 

revisions to Stipulation Exhibit A are shown in the pages attached hereto as Attachment 

A. Corresponding changes to VEDO's Program Outline (Stipulation Exhibit B), which 

does not require Commission approval, but was provided to the Commission for 

informational purposes only, have been made. The revised Program Outline and its 

Attachments are attached for the Commission's information as Attachment B. 

The revisions to the tariffs are: 

1. Add residential and general default sales service ("DSS") rate schedules 

(now numbered as Rates 310 and 320, respectively), effective April 1, 

2010, initially applicable to Percentage of Income Payment Plan 

customers, Choice ineligible customers, and to Choice customers whose 

agreements with a Choice supplier terminate and who do not choose 

another Choice supplier. Rate 310, Sheet No. 10, Second Revised Page 

1 of 2, and Rate 320. Sheet No. 12, First Revised Page 1 of 2 will be 

replaced by Rate 310, Sheet No. 10, Third Revised Page 1 of 2, and Rate 

320, Sheet No. 12, Second Revised Page 1 of 2 on April 1, 2011 or when 

the combined annual load of Choice eligible non-selecting customers 

transferring to DSS service is expected to exceed 1 Bcf, whichever occurs 

sooner. The only difference between the DSS pages effective April 1, 
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2010 and the pages effective April 1, 2011 is the elimination of the 

applicability of DSS service to Choice customers whose agreements with 

a Choice Supplier terminate and who do not elect another Choice 

Supplier. 

2. Update the previously approved residential and general service SCO 

Service rate schedules (now represented as Rates 311 and 321) to reflect 

the additions of the DSS rate schedules. Rate 311, Sheet No. 10.5, 

Original Page 1 of 2 and Rate 321, Sheet No. 12.5, Original Page 1 of 2 

will be replaced by Rate 311, Sheet 10.5, First Revised Page 1 of 2 and 

Rate 321, Sheet No. 12.5, First Revised Sheet No. 1 of 2 on April 1, 2011 

or when the combined annual load of Choice eligible non-selecting 

customers transferring to DSS service is expected to exceed 1 Bcf, 

whichever occurs sooner. 

3. Reduce the required minimum no-notice storage inventory balance from 

10% to 5% of seasonal contract quantity and provide for the use of an 

April FOM (first-of-the-month) Index price for storage transfers made by 

terminating and defaulting suppliers to succeeding or remaining suppliers; 

4. Revise the monthly volume reconciliation methodology to an annual 

volume reconciliation with cashouts to flow through the Exit Transition 

Cost Rider. 

5. Other minor revisions are made to refine the SCO program to achieve 

greater accuracy and efficiency. 
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M. SCO Auction Continaencv Plan 

Additionally, the Signatory Parties agree on the following contingency plan in the 

event that the SCO auction is not successful, as contemplated: 

A. SCO Auction Contingency Plan: 

1. If an insufficient number of tranches are bid in Round 1 of SCO 
auction, VEDO and Staff will determine whether to modify the initial 
bidding price and restart the auction on the same day. 

2. In the event VEDO's initial SCO auction is unsuccessful, a 
subsequent SCO auction will be conducted. 
a. VEDO, in consultation with Staff and in consideration of the 

outcome of the initial SCO auction, market conditions, and 
other factors as applicable, will determine which of the 
following variables (one or more) will be modified for a 
subsequent SCO auction: 
i. Number of tranches offered 
ii. Size of tranches 
iii. Maximum award per supplier, based on Total SCO 

load and percentage of total SCO load 
iv. Initial price 
V. Price decrements 
vi. Ratios associated with changing price decrements 

b. Any CRNG-certified Supplier meeting creditworthiness and 
other applicable requirements may participate in the initial 
and/or the subsequent auction. 

c. VEDO will attempt to conduct the subsequent auction one 
week after the initial auction. 

3. SSO Auction 
a. If a subsequent SCO auction is also unsuccessful, VEDO 

will promptly conduct an SSO auction. 
b. SSO auction rules will be the same as those used for 

VEDO's August 2008 SSO auction (except that tranche size 
will be updated based on then-current information). 

c. VEDO will attempt to conduct the SSO auction (if necessary) 
one week after the subsequent SCO auction. 

4. RFP contingency 
a. If the SSO auction is also unsuccessful, VEDO will 

immediately issue an RFP for Portfolio Management 
Services. 
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WHEREFORE, the Signatory Parties respectfully request that Commission 

approve the tariffs attached hereto as Attachment A and the SCO contingency plan set 

forth in Section II above. 

Agreed upon this 23rd day of September 2009. 

Werner LMargardw f W 
Assistant Attorney General 

On Behalf of the Staff of the 
Commission 

Larry yeafhardt / Qb 
Chief Legal Counsel 

On Behalf of the Ohio Farm 
Bureau Federation 

On Behalf of Stand Energy 
Corporation 

Thomas J. (^Brien / / n 

On Behalf of DTE Energy Trading, 
Inc. 

'ard Petricoff ^ I ( ^ 

On Behalf of Ohio Marketers 
Group (Direct Energy Services 
LLC; Vectren Retail, LLC; and 
Intesetat^ Gas Supply, Inc. 

'retchen J. fflummel 
IcNees Wallace & Nurick LLC 

On Behalf of Vectren Energy Delivery 
of Ohio, Inc. 

S^rthRoyer / ^ W 

On Behalf of Dominion Retail, Inc. 
and MXenergy Inc. 

W. Jp|(athan Airey 

On Behalf of Industrial Energy 
Users-Ohio 

%4^ 
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Joseph P. Serio 

On Behalf of the Ohio Consumers' 
Counsel 

>u4d. i j ^ ^ f < { ^ { L 
A. Cumbie { (JO 

On Behalf of SouthStar Energy 
Services LLC 

On Behalf of Integrys Energy 
Services, Inc. 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Amendment to Joint Stipulation and 

Recommendation was served upon the following parties of record this 23rd day of 

September 2009, via electronic transmission, hand-delivery or ordinary U.S. mail, 

postage prepaid. 

Joe Serio 
Office of the Ohio Consumers' Counsel 
10 West Broad Street 
Suite 1800 
Columbus, Ohio 43215 

Barth Royer 
Bell, Royer & Sanders 
33 South Grant Street 
Columbus, OH 43215-3927 

Howard Petricoff 
Vorys, Sater, Seymour and Pease 
52 East Gay Street 
PO Box 1008 
Columbus, OH 43216-1008 

David Rinebolt 
Ohio Partners for Affordable Energy 
231 West Lima Street 
Findlay, OH 45839-1793 

W. Jonathan Airey 
Vorys, Sater, Seymour & Pease LLP 
52 E. Gay Street 
PO Box 1008 
Columbus, OH 43216-1008 

John Dosker 
Stand Energy 
1077 Celestial Street 
Rockwood Building, Suite 110 
Cincinnati, OH 45202 

Larry Gearhardt 
Chief Legal Counsel 
Ohio Farm Bureau Federation 
280 North High Street 
PO Box 182383 
Columbus, OH 43218-2383 

Robert A. Cumbie 
SouthStar Energy 
817 West Peachtree St., NW 
Suite 1000 
Atlanta, GA 30308 

Dan Verbanac 
Chief Operating Officer 
Bobby Singh, Senior Attorney 
Integrys Energy Services, Inc. 
300 W. Wilson Bridge Rd. Suite 350 
Worthington, Ohio 43085 

Thomas J. O'Brien 
Bricker & Eckler LLP 
100 South Third Street 
Columbus, OH 43215-4291 

Vern Margard 
Assistant Attorney General 
Public Utilities Commission of Ohio 
180 East Broad St, 9*̂  Floor 
Columbus, OH 43215 
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Attachment A 
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VECTREN ENERGY DELIVERY OF OHIO. INC. Sheet No. 2 
Tariff for Gas Service First Revised Page 1 of 2 
P.U.C.O. No. 3 Cancels Original Page 1 of 2 

TARIFF SHEET INDEX 

Tariff 
Sheet Description 

1 Title Page 
2 Tariff Sheet Index 
3 Locations Served 
4-9 Reserved for Future Use 

RATE SCHEDULES 
10 Rate 310 Residential Default Sales Service 
10.5 Rate 311 Residential Standard Choice Offer Service 
11 Rate 315 Residential Transportation Service 
12 Rate 320 General Default Sales Service 
12.5 Rate 321 General Standard Choice Offer Service 
13 Rate 325 General Transportation Service 
14 Resen/ed for Future Use 
15 Reserved for Future Use 
16 Rate 341 Dual Fuel Standard Choice Offer Service 
17 Rate 345 Large General Transportation Service 
18 Rate 360 Large Volume Transportation Service 
19 Reserved for Future Use 
20 Rate 380 Pooling Service (Large General and Large Volume) 
21 Rate 385 Pooling Sen/ice (Residential & General) 
22 Reserved for Future Use 
23 Rate 396 SCO Supplier Sen/ice 
24-29 Reserved for Future Use 

RIDERS 
30 Miscellaneous Charges 
31 Gas Cost Recovery Rider (Suspended) 
32 Reserved for Future Use 
33 Reserved for Future Use 
34 Reserved for Future Use 
35 Migration Cost Rider (Suspended) 
36 Balancing Cost Rider (Suspended) 
37 Gross Receipts Excise Tax Rider 
38 Reserved for Future Use 
39 Uncollectible Expense Rider 
40 Percentage of Income Payment Plan Rider 
41 Exit Transition Cost Rider 
42 S.B. 287 Excise Tax Rider 
43 Sales Reconciliation Rider-A 
44 Standard Choice Offer Rider 
45 Distribution Replacement Rider 
46 Energy Efficiency Funding Rider 
47-49 Reserved for Future Use 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 



VECTREN ENERGY DELIVERY OF OHIO, INC. Sheet No. 10 
Tariff for Gas Service Second Revised Page 1 of 2 
P.U.C.O. No. 3 Cancels First Revised Page 1 of 2 

RATE 310 
RESIDENTIAL DEFAULT SALES SERVICE 

APPLICABILiTY 
This Rate Schedule is applicable to any Residential Customer:: 
(1) Whose agreement with a Choice Supplier tenninates and Customer does not elect another 

Choice Supplier; or 
(2) Who is currently enrolled in Company's Percentage of Income Payment Plan (PIPP); or 
(3) Who is ineligible for sen/ice under Rate 315. 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Sales Sen/ice. 

Gas Service provided hereunder shall be metered separately and all charges shall be calculated 
separately from Gas Sen/ice provided under any other Rate Schedule. The delivery pressure to 
Customer shall be that which is available at Customer's Premises. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be: 

Customer Charge: 
$18.37 per meter 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Plan Rider 
Sheet No. 41 - Exit Transition Cost Rider 
Sheet No. 42 - S.B. 287 Excise Tax Rider 
Sheet No. 43 - Sales Reconciliation Rider - A 
Sheet No. 44 - Standard Choice Offer Rider 
Sheet No. 45 - Distribution Replacement Rider 
Sheet No. 46 - Energy Efficiency Funding Rider 

Low Income Pilot Program Discount: 

The Low Income Pilot Program Discount will be effective upon Commission approval of all 
eligibility criteria as described below. 

The first 5,000 Customers meeting all of the following criteria receive a discount of $4.00 per 
month to the Customer Charge: 

a. Customer's income is at or below 175% of the Federal poverty level; 
b. Customer does not participate in the Percentage of Income Payment Plan; 
c. Customer uses less than xxx Ccf per year; 
d. Customer's application foraedit is approved. 

The Low Income Pilot Program Discount program shall expire MM/DDA'YYY (12 months following 
its initial implementation effective date). 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 



VECTREN ENERGY DELIVERY OF OHIO, INC. Sheet No. 10 
Tariff for Gas Service Third Revised Page 1 of 2 
P.U.C.O. No. 3 Cancels Second Revised Page 1 of 2 

RATE 310 
RESIDENTIAL DEFAULT SALES SERVICE 

APPLICABILITY 
This Rate Schedule is applicable to any Residential Customer: 
(1) Who is cun-ently enrolled in Company's Percentage of Income Payment Plan (PIPP); or 
(2) Who is ineligible for sen/ice under Rate 315. 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Sales Sen îce. 

Gas Service provided hereunder shall be metered separately and all charges shall be calculated 
separately from Gas Service provided under any other Rate Schedule. The delivery pressure to 
Customer shall be that which is available at Customer's Premises. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be: 

Customer Charge: 
$18.37 per meter 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Plan Rider 
Sheet No. 41 - Exit Transition Cost Rider 
Sheet No. 42 - S.B. 287 Excise Tax Rider 
Sheet No. 43 - Sales Reconciliation Rider - A 
Sheet No. 44 - Standard Choice Offer Rider 
Sheet No. 45 - Distribution Replacement Rider 
Sheet No. 46 - Energy Efficiency Funding Rider 

Low Income Pilot Program Discount: 

The Low Income Pilot Program Discount will be effective upon Commission approval of all 
eligibility criteria as described below. 

The first 5,000 Customers meeting all of the following criteria receive a discount of $4.00 per 
month to the Customer Charge: 

a. Customer's income is at or below 175% of the Federal poverty level; 
b. Customer does not participate in the Percentage of Income Payment Plan; 
c. Customer uses less than xxx Ccf per year; 
d. Customer's application for credit is approved. 

The Low Income Pilot Program Discount program shall expire MM/DD/YYYY (12 months following 
its initial implementation effective date). 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2011 



VECTREN ENERGY DELIVERY OF OHIO. INC. Sheet No. 10 
Tariff for Gas Service First Revised Page 2 of 2 
P.U.C.O. No. 3 Cancels Original Page 2 of 2 

RATE 310 
RESIDENTIAL DEFAULT SALES SERVICE 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge, less the Low Income Pilot Program 
Discount if applicable. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged to 
Customer if applicable. 

TERMS AND CONDITIONS 
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms and 
Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 



VECTREN ENERGY DELIVERY OF OHIO, INC. Sheet No. 10.5 
Tariff for Gas Service Original Page 1 of 2 
P.U.C.O. No. 3 

RATE 311 
RESIDENTIAL STANDARD CHOICE OFFER SERVICE 

APPLICABILITY 
This Rate Schedule shall be available to any Residential Customer electing service hereunder 
when, in the judgment of Company, its service facilities are adequate to render Gas Service to 
Customer without impairing the quality of Company's Gas Service to other Customers. 

This Rate Schedule shall not be available to any Residential Customer: 
(1) Whose agreement with a Choice Supplier terminates and Customer does not elect another 

Choice Supplier; 
(2) Who is currently enrolled in Company's Percentage of Income Payment Plan (PIPP); or 
(3) Who is ineligible for service under Rate 315. 

Customers described above shall be served under Rate 310, Residential Default Sales Service. 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of SCO Service. Customer's gas supply under SCO 
Service shall be provided by an SCO Supplier, who shall be identified on Customer's bill. 

Gas Service provided hereunder shall be metered separately and all charges shall be calculated 
separately from Gas Service provided under any other Rate Schedule. The delivery pressure to 
Customer shall be that which is available at Customer's Premises. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Sen/ice under this Rate Schedule shall be: 

Customer Charge: 
$18.37 per meter 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Plan Rider 
Sheet No. 41 - Exit Transition Cost Rider 
Sheet No. 42 - S.B. 287 Excise Tax Rider 
Sheet No. 43 - Sales Reconciliation Rider - A 
Sheet No. 44 - Standard Choice Offer Rider 
Sheet No. 4 5 - Distribution Replacement Rider 
Sheet No. 46 - Energy Efficiency Funding Rider 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 



VECTREN ENERGY DELIVERY OF OHIO, INC. Sheet No. 10.5 
Tariff for Gas Service First Revised Page 1 of 2 
P.U.C.O. No. 3 Cancels Original Page 1 of 2 

RATE 311 
RESIDENTIAL STANDARD CHOICE OFFER SERVICE 

APPLICABILITY 
This Rate Schedule shall be available to any Residential Customer electing service hereunder 
when, in the judgment of Company, its service facilities are adequate to render Gas Service to 
Customer without impairing the quality of Company's Gas Service to other Customers. 

This Rate Schedule shall not be available to any Residential Customer: 
(1) Who is currently enrolled in Company's Percentage of Income Payment Plan (PIPP); or 
(2) Who is ineligible for service under Rate 315. 

Customers described above shall be served under Rate 310, Residential Default Sales Service. 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of SCO Service. Customer's gas supply under SCO 
Service shall be provided by an SCO Supplier, who shall be identified on Customer's bill. 

Gas Service provided hereunder shall be metered separately and all charges shall be calculated 
separately from Gas Service provided under any other Rate Schedule. The delivery pressure to 
Customer shall be that which is available at Customer's Premises. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be: 

Customer Charge; 
$18.37 per meter 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Plan Rider 
Sheet No. 41 - Exit Transition Cost Rider 
Sheet No. 42 - S.B. 287 Excise Tax Rider 
Sheet No. 43 - Sales Reconciliation Rider - A 
Sheet No. 44 - Standard Choice Offer Rider 
Sheet No. 45 - Distribution Replacement Rider 
Sheet No. 46 - Energy Efficiency Funding Rider 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1,2011 



VECTREN ENERGY DELIVERY OF OHIO, INC. Sheet No. 10.5 
Tariff for Gas Service Original Page 2 of 2 
P.U.C.O. No. 3 

RATE 311 
RESIDENTIAL STANDARD CHOICE OFFER SERVICE 

LOW Income Pilot Program Discount: 

The Low Income Pilot Program Discount wilt be effective upon Commission approval of all 
eligibility criteria as described below. 

The first 5,000 Customers meeting all of the following criteria receive a discount of $4.00 per 
month to the Customer Charge: 

a. Customer's income is at or below 175% of the Federal poverty level; 
b. Customer does not participate in the Percentage of Income Payment Plan; 
c. Customer uses less than xxx Ccf per year; 
d. Customer's application for credit is approved. 

The Low Income Pilot Program Discount program shall expire MM/DDA'YYY (12 months following 
its initial implementation effective date). 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge, less the Low Income Pilot Program 
Discount if applicable. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged to 
Customer if applicable. 

TERMS AND CONDITIONS 
Gas Service rendered under this Rate Schedule shall be subject to Company's General Ternis and 
Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jen-old L. Ulrey, Vice-President Effective April 1, 2010 



VECTREN ENERGY DELIVERY OF OHIO, INC. Sheet No. 12 
Tariff for Gas Service First Revised Page 1 of 2 
P.U.C.O. No. 3 Cancels Original Page 1 of 2 

RATE 320 
GENERAL DEFAULT SALES SERVICE 

APPLICABILITY 
This Rate Schedule is applicable to any Non-Residential Customer whose Annual Usage is less 
than 150,000 Ccf and: 
(1) Whose agreement with a Choice Supplier terminates and Customer does not elect another 

Choice Supplier or; 
(2) Who is ineligible for sen/ice under Rate 325. 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Sales Service. 

Gas Service provided hereunder shall be metered separately and all charges shall be 
calculated separately from Gas Service provided under any other Rate Schedule. The delivery 
pressure to Customer shall be that which is available at Customer's Premises. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be: 

Customer Charge: 
Group 1: $20.00 per meter 
Group 2: $40.00 per meter 
Group 3: $80.00 per meter 

Volumetric Charge: 
$0.07873 per Ccf for all Ccf 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Plan Rider 
Sheet No. 41 - Exit Transition Cost Rider 
Sheet No. 42 - S.B. 287 Excise Tax Rider 
Sheet No. 43 - Sales Reconciliation Rider - A 
Sheet No. 44 - Standard Choice Offer Rider 
Sheet No. 4 5 - Distribution Replacement Rider 
Sheet No. 46 - Energy Efficiency Funding Rider 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be 
charged to Customer if applicable. 

Filed pursuant to the Finding and Onder dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 



VECTREN ENERGY DELIVERY OF OHIO, INC. Sheet No. 12 
Tariff for Gas Service Second Revised Page 1 of 2 
P.U.C.O. No. 3 Cancels First Revised Page 1 of 2 

RATE 320 
GENERAL DEFAULT SALES SERVICE 

APPLICABILITY 
This Rate Schedule is applicable to any Non-Residential Customer whose Annual Usage is less 
than 150,000 Ccf and who is ineligible for service under Rate 325. 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Sales Sen/ice. 

Gas Sen/ice provided hereunder shall be metered separately and all charges shall be 
calculated separately from Gas Sen/ice provided under any other Rate Schedule. The delivery 
pressure to Customer shall be that which is available at Customer's Premises. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Sen/ice under this Rate Schedule shall be: 

Customer Charge: 
Group 1: $20.00 per meter 
Group 2: $40.00 per meter 
Group 3: $80.00 per meter 

Volumetric Charge: 
$0.07873 per Ccf for all Ccf 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Plan Rider 
Sheet No. 41 - Exit Transition Cost Rider 
Sheet No. 42 - S.B. 287 Excise Tax Rider 
Sheet No. 43 - Sales Reconciliation Rider - A 
Sheet No. 44 - Standard Choice Offer Rider 
Sheet No. 45 - Distribution Replacement Rider 
Sheet No. 46 - Energy Efficiency Funding Rider 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be 
charged to Customer if applicable. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2011 



VECTREN ENERGY DELIVERY OF OHIO, INC. Sheet No. 12 
Tariff for Gas Service First Revised Page 2 of 2 
P.U.C.O. No. 3 Cancels Original Page 2 of 2 

RATE 320 
GENERAL DEFAULT SALES SERVICE 

CURTAILMENT 
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures 
of Company's General Temris and Conditions. Except in emergencies. Company will endeavor 
to give four hours advance notice of such Curtailment. Company shall not be liable in damages 
or otherwise to Customer for any toss of production or because of the lack of advance notice to 
Customer. 

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an 
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be 
assessed to Customer. 

In the event Customer fails to comply with Company's direction to curtail, Company reserves 
the right to discontinue Gas Service to Customer. 

TERMS AND CONDITIONS 
Gas Sen/ice rendered under this Rate Schedule shall be subject to Company's General Terms 
and Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey. Vice-President Effective April 1, 2010 



VECTREN ENERGY DELIVERY OF OHIO, INC. Sheet No. 12.5 
Tariff for Gas Service Original Page 1 of 2 
P.U.C.O. No. 3 

RATE 321 
GENERAL STANDARD CHOICE OFFER SERVICE 

APPLICABILITY 
This Rate Schedule shall be available to any Non-Residential Customer electing service 
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company, 
its service facilities are adequate to render Gas Service to Customer without impairing the 
quality of Company's Gas Service to other Customers. 

This Rate Schedule shall not be available to any Non-Residential Customer: 
(1) Whose agreement with a Choice Supplier terminates and Customer does not elect anottier 

Choice Supplier; or 
(2) Who is ineligible for service under Rate 325. 

Customers described above shall be served under Rate 320, General Default Sales Service 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of SCO Service. Customer's gas supply under 
SCO Sen/ice shall be provided by an SCO Supplier, who shall be identified on Customer's bill. 

Gas Service provided hereunder shall be metered separately and all charges shall be 
calculated separately from Gas Service provided under any other Rate Schedule. The delivery 
pressure to Customer shall be that which is available at Customer's Premises. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be: 

Customer Charge: 
Group 1: $20.00 per meter 
Group 2: $40.00 per meter 
Group 3: $80.00 per meter 

Volumetric Charge: 
$0.07873 per Ccf for all Ccf 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Plan Rider 
Sheet No. 41 - Exit Transition Cost Rider 
Sheet No. 42 - SB. 287 Excise Tax Rider 
Sheet No. 43 - Sales Reconciliation Rider - A 
Sheet No. 44 - Standard Choice Offer Rider 
Sheet No. 45 - Distribution Replacement Rider 
Sheet No. 46 - Energy Efficiency Funding Rider 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged 
to Customer if applicable. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey. Vice-President Effective April 1, 2010 
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RATE 321 
GENERAL STANDARD CHOICE OFFER SERVICE 

APPLICABILITY 
This Rate Schedule shall be available to any Non-Residential Customer electing service 
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company, 
its service facilities are adequate to render Gas Sen/ice to Customer without impairing the 
quality of Company's Gas Service to other Customers. 

This Rate Schedule shall not be available to any Non-Residential Customer who is ineligible for 
service under Rate 325, which Customer shall be served under Rate 320, General Default 
Sales Service. 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of SCO Service. Customer's gas supply under 
SCO Service shall be provided by an SCO Supplier, who shall be identified on Customer's bill. 

Gas Service provided hereunder shall be metered separately and all charges shall be 
calculated separately from Gas Service provided under any other Rate Schedule. The delivery 
pressure to Customer shall be that which is available at Customer's Premises. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be: 

Customer Charge: 
Group 1: $20.00 per meter 
Group 2: $40.00 per meter 
Group 3: $80.00 per meter 

Volumetric Charge: 
$0.07873 per Ccf for all Ccf 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Plan Rider 
Sheet No. 41 - Exit Transition Cost Rider 
Sheet No. 42 - S.B. 287 Excise Tax Rider 
Sheet No. 43 - Sales Reconciliation Rider - A 
Sheet No. 44 - Standard Choice Offer Rider 
Sheet No. 45 - Distribution Replacement Rider 
Sheet No. 46 - Energy Efficiency Funding Rider 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged 
to Customer if applicable. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2011 
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RATE 321 
GENERAL STANDARD CHOICE OFFER SERVICE 

CURTAILMENT 
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures 
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor 
to give four hours advance notice of such Curtailment. Company shall not be liable in damages 
or othenwise to Customer for any loss of production or because of the lack of advance notice to 
Customer. 

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an 
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be 
assessed to Customer. 

In the event Customer fails to comply with Company's direction to curtail, Company reserves 
the right to discontinue Gas Service to Customer. 

TERMS AND CONDITIONS 
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms 
and Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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RATE 341 
DUAL FUEL STANDARD CHOICE OFFER SERVICE 

APPLICABILITY 
This Rate Schedule is available to any Non-Residential Customer electing sen/ice hereunder 
whose Spaceheating equipment has a rated input in excess of 2,500,000 Btu per hour when, in 
the judgment of Company, its service facilities are adequate to render Gas Service to Customer 
without impairing the quality of Company's Gas Service to other Customers. This Rate 
Schedule is closed to new customers and loads. 

CHARACTER OF SERVICE 
This Rate Schedule is applicable to the provision of SCO Sen/ice, as described in the Dual Fuel 
Terms and Conditions below. Customer's gas supply under SCO Sen/ice shall be provided by 
an SCO Supplier, who shall be identified on Customer's bill. 

Gas Service under this Rate Schedule shall be metered separately and all charges shall be 
calculated separately from Gas Service provided under any other Rate Schedule. The delivery 
pressure to Customer shall be that which is available at Customer's Premises. Customer, and 
owner if other than Customer, shall enter into and comply with the terms and conditions of a 
contract with Company. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Sen/Ice under this Rate Schedule shall be: 

Customer Charge: 
$50.00 per meter 

Volumetric Charge: 
$0.02372 per Ccf for all Ccf of Process or Base Deliveries (as defined below), plus 
$0.01762 per Ccf for all Ccf of Dual Fuel Deliveries (as defined below) 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Rider 
Sheet No. 41 - Exit Transition Cost Rider 
Sheet No. 42 - S. B. 287 Excise Tax Rider 
Sheet No. 44 - Standard Choice Offer Rider 
Sheet No. 45 - Distribution Replacement Rider 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged to 
Customer if applicable. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jen-old L. Ulrey, Vice-President Effective April 1, 2010 
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RATE 385 
POOLING SERVICE 

(RESIDENTIAL AND GENERAL) 
City-Gate Allocation Non-Compliance Charge: 
$5-00 per Dth for any daily city-gate nomination less than the minimum or greater than the 
maximum city-gate allocation requirement. 

OFO Non-Compliance Charge: 
In the event of a Company issued Operational Flow Order (OFO), a $35.00 per Dth charge shall 
be assessed on any volumes over or under the restrictions specified by Company in the OFO 
notice. 

Storage Non-Compliance Charge: 
A charge per Dth shall be assessed for any volumes less than or greater than the Company-
established minimum or maximum daily storage injection and withdrawal requirements, or any 
volumes less than the minimum storage inventory quantity requirement. The charge shall be 
$15.00 per Dth for the first two occurrences, and $35.00 per Dth for the next two occurrences 
during the term of the contract. In the event that TOO allows daily over-injection or over-
withdrawal rights, Company shall not Impose the Storage Non-Compliance Charge on any 
volumes injected or withdrawn greater than the maximum daily injection and withdrawal limits 
set by Company. 

Annual Volume Reconciliation Amount: 
Charge or credit as determined by the Annual Volume Reconciliation as set out in Sheet No. 52. 

Propane Supplies Charge: 
The cost of propane or alternate supplies provided by Company for Choice Supplier's Pool as 
set out in the Allocation of Propane Supplies section of Sheet No. 52. 

Meter Operator Charges: 
Choice Supplier shall reimburse Company for penalties Company incurs as meter operator. 
Penalties will be assessed to each Supplier proportional to its contribution to the violation. 

System Balancing Amount: 
Gas cost charges or credits associated with Large Transportation Customers' and Pool 
Operators' daily and monthly imbalance cash-outs. 

POLR Amount: 
Any credits payable to Choice Supplier for providing Provider of Last Resort services. 

Customer Billing Amount: 
Choice commodity amounts billed to Choice Customers by Company on behalf of Choice 
Supplier. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued ̂ ____ Issued by Jen-old L. Ulrey, Vice-President Effective April 1, 2010 
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RATE 385 
POOLING SERVICE 

(RESIDENTIAL AND GENERAL) 
Delivery Point Balancing Amount: 
Charges or credits associated with pipeline delivery point cashouts, OBA settlements, or other 
related costs allocated to Supplier. 

Additional Service Charges: 
Fees and Charges for any other service shall be established by Company and assessed on a 
non-discriminatory basis. If Choice Supplier desires a billing service or custom rate that is not 
readily available in Company's billing system, Choice Supplier and Company shall negotiate a 
fee that shall include all programming costs associated with such custom billing requirements. 

Pipeline Invoice Charge: 
Charges or credits reflecting the difference between interstate pipeline charges and the actual 
credits received, on capacity released to Choice Supplier via mandatory capacity release. 

Related Charges: 
Choice Supplier shall reimburse Company for all charges Company incurs in connection with 
interstate pipeline transportation of Choice Supplier-Delivered Gas including any gas costs, 
penalty charges, penalty charges or cash-outs. 

Riders: 
The following Riders shall be applied monthly; as applicable. 

• Sheet No. 37 - Gross Receipts Excise Tax Rider 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged 
to Choice Supplier if applicable. 

REQUIREMENTS FOR CHOICE SUPPLIER PARTICIPATION 
In order to qualify for participation under the Pooling Program, Choice Supplier must: 1) sign a 
Choice Supplier Pooling Agreement with Company; 2) pass an initial financial evaluation 
peri'ormed by Company, and any such subsequent evaluation(s) deemed appropriate by 
Company, to ensure that Choice Supplier possesses sufficient resources to perform its 
responsibilities and to ensure financial perfomiance hereunder; 3) achieve and maintain a 
minimum level of at least 100 Customers or 10,000 Mcf annual projected Customer sales per 
Pool; 4) maintain comparable firm capacity as set out in the Pooling Service Tenns and 
Conditions (Residential and General); 5) adhere to the temris and conditions of this Rate 
Schedule and 6) have a computer and telephone line necessary to access Company's EBB. In 
addition, if Choice Supplier's participation in the Program was previously terminated due to 
Choice Supplier's default. Choice Supplier shall provide information acceptable to Company 
that such cause for default has been corrected and will be avoided in the future. Also, for any 
Non-Mercantile Pool, Choice Supplier must provide a copy of the certificate demonstrating that 
Choice Supplier is certified by the PUCO to provide retail natural gas service, and maintain 
such certification status. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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RATE 396 
SCO SUPPLIER SERVICE 

APPLICABILITY 
This Service is applicable to any SCO Supplier delivering firm gas supplies to Company's 
Operational Systems for Customers receiving SCO or DSS Sen/ice under Rates 310. 311, 320, 
321 and 341. 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of SCO and DSS Supply. SCO Supplier shall 
deliver to Company gas supplies needed to satisfy the usage requirements of SCO Supplier's 
Customers and a proportionate share of DSS usage requirements, all in accordance with the 
rules set forth in this Rate Schedule, the SCO Supplier Service Terms and Conditions 
contained in Sheet No. 56, and the SCO Supplier Agreement described in this Rate Schedule. 

MONTHLY STATEMENT 
SCO Supplier's monthly statement shall reflect the following fees, charges and credits, as 
applicable: 

Financial Evaluation Charge: 
$50.00 for the initial and each subsequent SCO Supplier financial evaluation performed by 
Company. 

Nomination Error Charge: 
$0.50 per Dth applied to the difference between SCO Supplier's daily pipeline nomination 
volume and the pipeline daily confimried volume delivered to Company, for each day of 
difference. 

DDQ Non-Compliance Charge: 
$15.00 per Dth on days in which no Operational Flow Order (OFO) is in effect (provided no 
alternate arrangements are made with Company) against the daily difference between the 
Tranche's DDQ and aggregate deliveries. 

City-Gate Allocation Non-Compliance Charge: 
$5.00 per Dth for any daily city-gate nomination less than the minimum or greater than the 
maximum city-gate allocation requirement. 

OFO Non-Compliance Charge: 
In the event of a Company issued Operational Flow Order (OFO), a $35.00 per Dth charge shall 
be assessed on any volumes over or under the restrictions specified by Company in the OFO 
notice. 

Storage Non-Compliance Charge: 
A charge per Dth shall be assessed for any volumes less than or greater than the Company-
established minimum or maximum daily storage injection and withdrawal requirements, or any 
volumes less than the minimum storage inventory quantity requirement. The charge shall be 
$15.00 per Dth for the first two occurrences, and $35.00 per Dth for the next two occurrences 
during the term of the contract. In the event that TCO allows daily over-injection or over-
withdrawal rights, Company shall not impose the Storage Non-Compliance Charge on any 
volumes injected or withdrawn greater than the maximum daily injection and withdrawal limits 
set by Company. 

Filed pursuant to the Entry dated In Case No. 07-1285-GA-EXM of The Public Utilities 
Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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RATE 396 
SCO SUPPLIER SERVICE 

Annual Reconciliation Amount: 
Charge or credit as determined by the Annual Volume Reconciliation as set out in Sheet No. 
56. 

Propane Supplies Charge: 
The cost of propane or alternate supplies provided by Company for SCO Supplier's Tranche as 
set out in the Allocation of Propane Supplies section of Sheet No. 56. 

Meter Operator Charges: 
SCO Supplier shall reimburse Company for penalties Company incurs as meter operator. 
Penalties will be assessed to each Supplier that contributed to the penalty proportional to its 
contribution to the violation. 

System Balancing Amount: 
Gas cost charges or credits associated with Large Transportation Customers'/Pool Operators' 
daily and monthly imbalance cash-outs. 

POLR Amount: 
Any credits payable to SCO Supplier for providing Provider of Last Resort services. 

Customer Billing Amount: 
SCO Price amounts billed to SCO Customers by Company on behalf of SCO Supplier. 

Delivery Point Balancing Amount: 
Charges or credits associated with pipeline delivery point cashouts, OBA settlements, or other 
related costs allocated to Supplier. 

Pipeline Invoice Charge: 
Charges or credits reflecting the difference between interstate pipeline charges, and the actual 
credits received on capacity released to SCO Supplier via mandatory capacity release. 

Related Charges: 
SCO Supplier shall reimburse Company for all charges Company incurs in connection with 
interstate pipeline transportation of SCO Supplier-Delivered Gas including any gas costs, 
penalty charges, penalty charges or cash-outs. 

Riders: 
The following Riders shall be applied monthly, as applicable: 
• Sheet No. 37 - Gross Receipts Excise Tax Rider 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30. Miscellaneous Charges, shall be 
charged to SCO Supplier if applicable. 

Filed pursuant to the Entry dated in Case No. 07-1285-GA-EXM of The Public Utilities 
Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey. Vice-President Effective April 1, 2010 
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GROSS RECEIPTS EXCISE TAX RIDER 

APPLICABILITY 
The Gross Receipts Excise Tax Rider is applicable to all Rates, Fees, Charges and Riders 
billed by Company to Customers, Pool Operators, and Suppliers served under Company's Rate 
Schedules, except for the cost of gas billed by Company on Supplier's behalf under Residential 
or General Standard Choice Offer Services (Rates 311 or Rate 321) and Residential or General 
Transportation Services (Rates 315 or 325). Further, this Rider shall not be billed to any 
Customer statutorily exempted from the payment of gross receipts excise taxes. 

DESCRIPTION 
All applicable charges shall be adjusted for the Ohio gross receipts excise tax at a rate of 
4,8767%. 

Filed pursuant to the Entry dated in Case No. 07-1285-GA-EXM of The Public Utilities 
Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey. Vice-President Effective April 1, 2010 
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PERCENTAGE OF INCOME PAYMENT PLAN 
RIDER 

APPLICABILITY 
The Percentage of Income Payment Plan ("PIPP") Rider shall be applicable to all Customers 
served under the following Rate Schedules and to certain other Customers pursuant to contract: 

Rate 310 - Residential Default Sales Service 
Rate 311 - Residential Standard Choice Offer Sen/ice 
Rate 315 - Residential Transportation Service 
Rate 320 - General Default Sales Service 
Rate 321 - General Standard Choice Offer Service 
Rate 325 - General Transportation Service 
Rate 341 - Dual Fuel Standard Choice Offer Service 

DESCRIPTION 
The PIPP Charge shall be the product of the monthly billing Ccf and the PIPP Rider Rate. 

The PIPP Rider Rate shall be updated from time-to-time in accordance with the Entry in Case 
No. 99-751-GE-PIP. 

PIPP RIDER RATE 
The PIPP Rider Rate is $0.02377 per Ccf. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1,2010 



VECTREN ENERGY DELIVERY OF OHIO, INC Sheet No. 41 
Tariff for Gas Service Third Revised Page 1 of 1 
P.U.C.O. No. 3 Cancels Second Revised Page 1 of 1 

EXIT TRANSITION COST RIDER 

APPLICABILITY 
The Exit Transition Cost ("ETC") Rider is applicable to all Customers served under the following 
Rate Schedules; 

Rate 310 - Residential Default Sales Service 
Rate 311 - Residential Standard Choice Offer Service 
Rate 315 - Residential Transportation Service 
Rate 320 - General Default Sales Service 
Rate 321 - General Standard Choice Offer Service 
Rate 325 - General Transportation Service 
Rate 341 - Dual Fuel Standard Choice Offer Service 

DESCRIPTION 
The ETC Rider charge shall be the product of the billing Ccf and the ETC Rider Rate. 

The ETC Rider will recover applicable incremental Exit Transition implementation costs, 
including but not limited to the following: 

1) Business system (e.g. information technology) development costs, 
2) Informational and educational costs 
3) Call center costs, 
4) Billing costs, and 
5) Other incremental costs incurred by Company to achieve implementation of the various Exit 
Program features. 

This ETC Rider will also recover/passback the following: 
1) All stranded gas supply costs related to Customer migrations to Choice Service, 
2) Any incremental provider of last resort costs not recovered from a defaulting SSO Supplier, 
SCO Supplier, or Choice Supplier, 
3) Any imbalance costs not recovered from Transportation Customers or Pool Operators, 
4) Gas costs incurred by Company when diverting Customers' transportation gas quantities 
during a Curtailment (see Sheet No. 70, paragraph 11.B 1.(9)). 
5) Any cash-out amounts resulting from the Annual Volume Reconciliations for Choice and SCO 
Suppliers. 
6) Other costs or credits applicable to SCO Sen/ice (Rate 311, Rate 321. and Rate 341), 
Residential and General Default Sales Sen/ice (Rate 310 and Rate 320). and Choice 
Customers (Rate 315 and Rate 325) as apprcived by the Commission. 

Projected ETC Rider costs shall be divided by projected total volumes for the applicable Rate 
Schedules to detemiine the ETC Rider Rate. The ETC Rider shall be updated quarterty and 
shall reflect the reconciliation of projected costs and actual costs, with any under or over 
recovery being recovered or returned via the ETC Rider. 

EXIT TRANSITION COST RIDER RATE 
The Exit Transition Cost Rider Rate is ($0.00214) per Ccf. 

Filed pursuant to the Finding and Order dated ̂  in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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SALES RECONCILIATION RIDER-A 
APPLICABILITY 

The Sales Reconciliation Rider - A (SRR-A) shall be applicable to all Customers sen/ed under 
the following Rate Schedules: 
Rate 310 - Residential Default Sales Sen îce; Rate 311 - Residential SCO Service; and Rate 
315 - Residential Transportation Service 
Rate 320 - General Default Sales Service; Rate 321 - General SCO Service; and Rate 326 -
General Transportation Sen/ice 

This Rider shall cease after recovery of all amounts authorized for recovery in Case No. 05-
1444-GA-UNC, 07-1080-GA-AIR. and 08-632-GA-AAM. 

DESCRIPTION 
The SRR-A shall recover the differences between Actual Base Revenues and Adjusted Order 
Granted Base Revenues for the applicable Rate Schedules for the period of time as authorized 
by the Commission. 

Actual Base Revenues are defined as weather-normalized monthly base revenues for such Rate 
Schedules, prior to the SRR-A adjustment. 

Adjusted Order-Granted Base Revenues are defined as the monthly base revenues for the 
applicable Rate Schedules as approved by the Commission's Order in Company's last base 
rate case, as adjusted to reflect the change in number of customers from the levels approved by 
the Commission. To reflect the change in number of customers, Order-granted base revenue 
per customer is multiplied by the net change in number of customers since the like month during 
the test year, with the product being added to the Order-granted base revenues ftsr such month. 

Company shall defer the calculated differences between Actual Base Revenues and Adjusted 
Order Granted Base Revenues for the applicable Rate Schedules for subsequent return or 
recovery via the SRR-A. Company shall reflect in a revised SRR-A effective November 1®* of 
each year the accumulated monthly differences between Actual Base Revenues and Adjusted 
Order Granted Base Revenues. 

The accumulated monthly differences for each Rate Schedule shall be divided by projected sales 
volumes to determine the applicable SRR-A. Projected and actual recoveries by Rate Schedule 
under the SRR-A are reconciled, with any under or over recovery being recovered or returned via 
the SRR-A over the next twelve months. 

SALES RECONCILIATION RIDER-A RATE 
The applicable Sales Reconciliation Rider-A Rate below shall be applied to each Ccf of 
metered gas usage each month. 

Rates in $/Ccf 

Rate Schedules SRR-A 
310,311 and 315 $0.02294 
320, 321 and 325 $0.00278 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jen-old L. Ulrey, Vice-President Effective April 1,2010 
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STANDARD CHOICE OFFER RIDER 

APPLICABILITY 
The Standard Choice Offer ("SCO") Rider is applicable to Rate 310. 311, 320, 321 and 341 
Customers. 

DESCRIPTION 

The Standard Choice Offer charge shall be the product of the billing Ccf and the SCO Rider 
Rate. 

The SCO Rider Rate each month will be the NYMEX settlement price for such month converted 
to a price per Mcf using a standard BTU value, plus the Retail Price Adjustment determined in 
the SCO auction. The resulting rate per Mcf will be converted to a rate per Ccf for billing 
purposes. 

The standard BTU value effective April 1,2010 through March 31, 2011 is Dth/Mcf. 

SCO RIDER RATE 
The SCO Rider Rate for 200 is $ /̂Ccf. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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DISTRIBUTION REPLACEMENT RIDER 

APPLICABILITY 
The Distribution Replacement Rider (DRR) is applicable to any Customer sen/ed under the 
Rate Schedules identified below. 

Rate 310 - Residential Default Sales Service 
Rate 311 - Residential Standard Choice Offer Service 
Rate 315 - Residential Transportation Service 
Rate 320 - General Default Sales Sen/ice 
Rate 321 - General Standard Choice Offer Sen/ice 
Rate 325 - General Transportation Sen/ice 
Rate 341 - Dual Fuel Standard Choice Offer Service 
Rate 345 - Large General Transportation Service 
Rate 360 - Large Volume Transportation Sen/ice 

DESCRIPTION 
The DRR will be effective for the lesser of five (5) years from the effective date of rates in Case 
No. 07-1080-GA-AIR or until new rates become effective as a result of the filing by Company of 
an application for an increase in rates pursuant to Section 4909.18, Revised Code, or a 
proposal to establish base rates pursuant to an alternative method of regulation under Section 
4929.05, Revised Code. 

All applicable Customers shall be assessed either (a) a monthly charge in addition to the 
Customer Charge component of their applicable Rate Schedule, or (b) a volumetric charge 
applicable to each Ccf of metered gas usage each month, that will enable Company to recover 
(1) the return on and of plant investment, including capitalized interest, or post-in-service 
carrying cost charges ("PISCC"), along with incremental costs incurred under a multi-year 
program for the accelerated replacement and retirement of cast iron mains and bare steel mains 
and service lines, (2) deferred expenses incurred during Company's investigation of the 
installation, use, and performance of natural gas sen/ice risers, (3) all costs of replacement of 
prone-to-fail risers, (4) the incremental costs attributable to assuming ownership of service lines 
installed or replaced by Company, and (5) the incremental cost of assuming maintenance 
responsibility for all service lines, less (6) the actual annual savings of certain Operations and 
Maintenance ("O&M") expenses from the baseline O&M of $1,192,953. 

The DRR will be updated annually, in order to reflect the impact on Company's revenue 
requirement of net plant additions and other applicable, incremental costs, as offset by 
maintenance expense reductions attributable to the replacement program. Actual costs and 
actual recoveries are reconciled annually, with any under or over recovery being recovered or 
returned over the next twelve month period. 

The monthly DRR charge applicable to Rate 310. 311. 315. 320 (Group 1), 321 (Group 1) and 
325 (Group 1) customers shall be capped at $1.00 per month in the initial annual DRR filing to 
be made in May 2010. Annual increases to the cap shall be limited to $1.00 per month. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1. 2010 
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DISTRIBUTION REPLACEMENT RIDER 

DISTRIBUTION REPLACEMENT RIDER CHARGE 
The charges for the respective Rate Schedules are: 

SPer 
Rate Schedule Month $ Per Ccf 
310,311 and 315 $0.62 
320, 321 and 325 (Group 1) $0.62 
320, 321 and 325 (Group 2 and 3) $0.00269 
341 $2.36 
361 $0.00028 
360 $0.00008 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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ENERGY EFFICIENCY FUNDING RIDER 

APPLICABILITY 
The Energy Efficiency Funding Rider ("EEFR") shall be applicable to all Customers sen/ed 
under the following Rate Schedules and to certain other Customers pursuant to contract: 
• Rate 310- Residential Default Sales Sen/ice 
• Rate 311 - Residential Standard Choice Offer Service 
• Rate 315 - Residential Transportation Sen/ice 
• Rate 320 - General Default Sales Service 
• Rate 321 - General Standard Choice Offer Service 
• Rate 325 - General Transportation Service 

DESCRIPTION 
The Energy Efficiency Funding Rider Rate shall be applied to all billed Ccf for Gas Service 
rendered to Customers served under the applicable Rate Schedules. 

The Rider shall recover the costs of funding energy efficiency programs as determined by the 
Demand Side Management ("DSM") Collaborative and as approved by the Commission. 

Company shall file an application with the Commission requesting approval to change the 
Energy Efficiency Funding Rider Rate periodically in accordance with the Stipulation and 
Recommendation in Case No. 07-1080-GA-AIR. 

The EEFR Rider Rate shall be calculated based on the approved funding to be expended over 
the subsequent recovery period. The costs to be recovered and the costs actually recovered 
shall be reconciled annually, with any under or over recovery being recovered or returned via 
the EEFR over a subsequent period. 

ENERGY EFFICIENCY FUNDING RIDER RATE 
The Energy Efficiency Funding Rider Rate is $0.00000 per Ccf. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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NOMINATION AND BALANCING PROVISIONS 
(LARGE GENERAL, LARGE VOLUME, AND POOL 

OPERATOR) 

DAILY BALANCING PROVISIONS 
Transporter shall be obligated to balance its total daily usage adjusted to Dekatherms ("Total 
Daily Usage") with the aggregated total daily deliveries of Transporter-Delivered Gas by the 
interstate pipeline, as reduced to reflect Company's Unaccounted for Gas Percentage as 
specified in Sheet No. 54 ("Total Daily Deliveries"). A Daily Imbalance Quantity shall exist when 
the Total Daily Usage is greater than or less than the Transporter's Total Daily Deliveries. 

Daily Under-Delivery Imbalance: If Transporter's Total Daily Deliveries are less than its Total 
Daily Usage, the gas shortfall shall be considered Daily Under-Delivery Imbalance Quantities. 
Daily Under-Delivery Imbalance Quantities up to and including 15% of Total Daily Usage shall 
be carried to month-end; Daily Under-Delivery Imbalance Quantities over 15% shall be Cashed 
out. Transporter shall pay for Daily Under-Delivery Gas Quantities greater than 15% of Total 
Daily Usage pursuant to the following: 
(1) 1.05 times the Daily Under-Delivery Charge for each Dekatherm of Under-Delivery 

Imbalance Quantity that is greater than 15%, up to and including 25% of Total Daily 
Usage; plus 

(2) 1.2 times the Daily Under-Delivery Charge for each Dekatherm of Daily Under-Delivery 
Imbalance Quantity that is greater than 25% of Total Daily Usage; plus 

(3) Applicable taxes. 

During a Cold Weather OFO, the aforementioned Daily Under-Delivery Imbalance provisions 
will be replaced by those specified in the section entitled Operational Flow Order Imbalance 
Provisions. 

Daily Over-Delivery Imbalance: If Transporter's Total Daily Deliveries are greater than its 
Total Daily Usage, the excess gas shall be considered Daily Over-Delivery Imbalance 
Quantities. Daily Over-Delivery Imbalance Quantities up to and including 15% of Total Daily 
Usage shall be carried to month-end; Daily Over-Delivery Imbalance Quantities over 15% shall 
be Cashed Out. Transporter shall be paid for such Daily Over-Delivery Imbalance Quantities 
greater than 15% of Total Daily Usage pursuant to the following: 
1) 0.9 times the Daily Over-Delivery Charge for each Dekatherm of Daily Over-Delivery 

Imbalance Quantity that is greater than 15%, up to and including 25% of Total Daily 
Usage; plus 

2) 0.75 times the Daily Over-Delivery Charge for each Dekathenn of Daily Over-Delivery 
Imbalance Quantity that is greater than 25% of Total Daily Usage. 

During a Warm Weather OFO, the aforementioned Daily Over-Delivery Imbalance provisions 
will be replaced by those specified in the section entitled Operational Flow Orders Imbalance 
Provisions. 

Excess Daily Imbalance: If Transporter exceeds the minimum Daily Imbalance percentage of 
15% on more than 36 days during a twelve consecutive month period, the Daily Over/Under-
Delivery Charge multipliers for that Transporter will be as follows for the next twelve month 
period: 

Daily Under-Delivery Charge multipliers will be 1.20 and 1.35 (vs. 1.05 and 1.20) 
Daily Over-Delivery Charge multipliers will be 0.75 and 0.60 (vs. 0.90 and 0.75) 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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NOMINATION AND BALANCING PROVISIONS 
(LARGE GENERAL, LARGE VOLUME. AND POOL 

OPERATOR) 

MONTHLY BALANCING PROVISIONS 
Transporter shall be obligated to balance its total monthly usage adjusted to Dekatherms ("Total 
Monthly Usage") with the actual monthly deliveries of Transporter-Delivered Gas by the 
pipeline, as adjusted to reflect (1) Company's Unaccounted for Gas Percentage as specified in 
Sheet No. 54. (2) the net effect of Daily Imbalance Quantities cashed out during the cun^ent 
month (collectively, "Total Monthly Deliveries"). A Monthly Imbalance Quantity shall exist when 
the Total Monthly Usage is greater than or less than Transporter's Total Monthly Deliveries. 

Monthly Under-Delivery Imbalance: If the Total Monthly Deliveries for Transporter's account 
at the end of the month are less than its Total Monthly Usage, the gas shortfall shall be 
considered Monthly Under-Delivery Imbalance Quantities. Monthly Under-Delivery Imbalance 
Quantities greater than 0% shall be Cashed out. Transporter shall pay for Monthly Under-
Delivery Imbalance Quantities greater than 0% of Total Monthly Usage pursuant to the 
following: 
(1) 1.0 times the Monthly Over-Delivery Charge for each Dekatherm of Monthly Under-

Delivery Imbalance Quantity that is greater than 0%, up to and including 5% of Total 
Monthly Usage; plus 

(2) 1.05 times the Monthly Under-Delivery Charge for each Dekatherm of Monthly Under-
Delivery Imbalance Quantity that is greater than 5%, up to and including 15% of Total 
Monthly Usage; plus 

(3) 1.2 times the Monthly Under-Delivery Charge for each Dekatherm of Monthly Under-
Delivery Imbalance Quantity that is greater than 15% of Total Monthly Usage; plus 

(4) Applicable taxes. 

Monthly Over-Delivery Imbalance: If the Total Monthly Deliveries for Transporter's account at 
the end of the month are greater than its Transporters' Total Monthly Usage, the gas excess 
shall be considered Monthly Over-Delivery Imbalance Quantities. Monthly Over-Delivery 
Imbalance Quantities greater than 0% shall be Cashed out. Transporter shall be paid for 
Monthly Over-Delivery Imbalance Quantities greater than 0% of Total Monthly Usage pursuant 
to the following: 
(1) 1.0 times the Monthly Over-Delivery Charge for each Dekathenn of Monthly Over-

Delivery Imbalance Quantity that is greater than 0%, up to and including 5% of Total 
Monthly Usage; plus 

(2) 0.9 times the Monthly Over-Delivery Charge for each Dekatherm of Monthly Over-
Delivery Imbalance Quantity that is greater than 5%, up to and including 15% of Total 
Monthly Usage; plus 

(3) 0.75 times the Monthly Over-Delivery Charge for each Dekatherm of Monthly Over-
Delivery Imbalance Quantity that is greater than 15% of Total Monthly Usage. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey. Vice-President Effective April 1, 2010 
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NOMINATION AND BALANCING PROVISIONS 
(LARGE GENERAL, LARGE VOLUME, AND POOL 

OPERATOR) 

OPERATIONAL FLOW ORDER IMBALANCE PROVISIONS 
In the event of a Company issued OFO pursuant to Operational Flow Orders Section of 
Company's General Terms and Conditions, the following provisions will apply: 

Cold Weather OFO Day: During a Cold Weather OFO, the Transporter shall be subject to the 
following Daily OFO Under-Delivery Imbalance provisions: 

If Transporter's Daily Under-Delivery Imbalance Quantity is greater than 5% of actual Total 
Daily Usage, the shortfall quantities shall be Cashed-out. Transporter shall pay the following: 
(1) For each Dekatherm of Daily Under-Delivery Imbalance Quantities greater than five (5) 

percent of Total Daily Usage, the Daily Under-Delivery Charge; plus 
(2) The higher of (a) all other charges incurred by Company and attributable to Transporter's 

Daily Under-Delivery Imbalance Quantity, including pipeline penalty charges on the OFO 
shortfall quantities, or (b) an OFO Imbalance Charge of $10.00 per Dekatherm on the 
portion of the Daily Under-Delivery Imbalance Quantity that is greater than five (5) percent 
of Total Daily Usage; plus 

(3) Applicable taxes. 

Daily Balancing Provisions apply to over-deliveries during a Cold Weather OFO. If it is 
determined by Company that over-deliveries in excess of the daily usages are helpful, Company 
may waive the Daily Over-Delivery Imbalance Provisions for that day. Waivers related to helpful 
over-deliveries will be communicated in conjunction with the issuance of the OFO notice. 

Warm Weather OFO Day: During a Warm Weather OFO. the Transporter shall be subject to 
the following Daily OFO Over-Delivery Imbalance provisions: 

If Transporter's Daily Over-Delivery Imbalance Quantity is greater than 5% of its actual Total 
Daily Usage, the excess quantities shall be Cashed out. Transporter shall be paid for each 
Dekatherm of Daily Over-Delivery Imbalance Quantities greater than five (6) percent of Total 
Daily Usage, the Daily Over-Delivery Charge. Transporter shall pay the following: 
(1) The higher of (a) all charges incurred by Company and attributable to Transporter's Daily 

Over-Delivery Imbalance Quantity; including pipeline penalty charges on the OFO excess 
quantities, or (b) an OFO Imbalance Charge of $10.00 per Dekatherm on the portion of 
the Daily Over-Delivery Imbalance Quantity that is greater than five (5) percent of Total 
Daily Usage; plus 

(2) Applicable taxes. 

Daily Balancing Provisions apply to under-deliveries during a Warm Weather OFO. If it is 
determined by Company that under-deliveries in excess of the daily usages are helpful, 
Company may waive the Daily Under-Delivery Imbalance Provisions for that day. Waivers 
related to helpful under-deliveries will be communicated in conjunction with the issuance of the 
OFO notice. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

APPLICABILITY 
The following Terms and Conditions apply to Choice Suppliers under Rate 385, Pooling Service 
(Residential and General). 

CUSTOMER ENROLLMENT 
Customer Sign-Up and Enrollment Procedures: 
When soliciting and/or enrolling Non-Mercantile Customers, Choice Suppliers must adhere to 
the Commission's "Minimum Standards for Competitive Retail Natural Gas Service" rules and 
coordinate customer enrollment with the Company in accordance with the procedures set forth 
in Chapter 4901:1-29 of the OAC. 

Regardless of the Customer enrollment method used, within 3 business days after completion 
of enrollment (unless a later date is agreed to or Customer rescinds), Choice Supplier will 
provide Company with an electronic file in a format specified by Company, containing a listing of 
all Customers that Choice Supplier has signed up or desires to drop since its last submission. 
Among other things, this list shall include each Pool Customer's name, service address and 
Company account number. Company will evaluate the information provided for accuracy and 
Customer eligibility, and provide Choice Supplier with a confirmation report within three (3) 
business days. In the event more than one Choice Supplier includes the same Pool Customer 
on their enrollment files to begin the same period, Customer will be assigned to Choice Supplier 
whose acceptable enrollment was first processed by Company. 

Once complete and accurate information supporting a Customer joining or leaving Choice 
Supplier's Pool is received and confirmed by Company, the change will be effective with 
Customer's next on-cycle meter reading after Customer's Enrollment Processing Period. If 
Customer rescinds its enrollment prior to commencing service with a Choice Supplier, Company 
shall notify Choice Supplier within two business days of Customer's rescission. Customer will 
remain with its Choice Supplier until: 1) Customer's name, service address, and account 
number appear on another Choice Supplier's electronic enrollment file listing; 2) Customer or 
Choice Supplier notifies Company that the Customer has been dropped from the Choice 
Program or the Customer's contract has expired; 3) Customer moves out of their current 
address or 4) Customer joins the PIPP program (See definition of "Pool" on Sheet 59). 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

Company shall issue a written notification to Customer informing Customer of the applicable 
change. Customers who on their own initiative decide to terminate their relationship with a 
Choice Supplier will be permitted to do so without Company making any determination 
regarding whether Customer is contractually permitted to make such move. In that instance, 
Customer shall transfer to DSS Service unless it selects another Choice Supplier. Company 
shall not be liable to Choice Supplier or Customer for allowing Customer to transfer to DSS 
Service or another Choice Supplier. 

If Company rejects a Customer from enrollment, Choice Supplier shall notify Customer within 
three business days from Company's notification of rejection that Customer will not be enrolled 
or enrollment will be delayed, along with the reason(s) therefore. 

Company shall, prior to a Customer commencing service with a Choice Supplier, mail Customer 
a confirmation notice stating: 

1. Company has received a request to enroll Customer with the named Choice Supplier, and, 
in the case of an enrollment request fnam a Customer who is currently served by another 
Choice Supplier, a statement that Company's records reflect that Customer is cun'ently 
enrolled with another Choice Supplier along with an admonition that Customer should 
review the terms and conditions of the incumbent Choice Supplier's Contract for Customer's 
obligations under said Contract; 

2. The date such service is expected to begin; 
3. Customer has seven business days from the postmari< date on the notice to contact 

Company telephonically. in writing or via the Internet to rescind the enrollment request or 
notify Company that the change of Choice Supplier was not requested by Customer; and 

4. Company's toll-free telephone number, mailing address and website address. 

Choice Supplier's failure to adhere to any Customer enrollment procedures or failure to provide 
verification of enrollment within the time period specified herein shall be treated in the same 
manner as other violations of the Choice Supplier Code of Conduct. 

Eligible Customer List: 
Company shall make available to Choice Suppliers an electronic list of Customers eligible for 
participation in the Program. Such list shall include information on Customers that meet the size 
requirements for Residential or General Transportation Service, are not under commitment with 
a Choice Supplier, are not past due on their utility account and have not requested to have their 
name and applicable information deleted from any eligible Customer list. Such list shall be 
updated quarterly and shall, at a minimum, contain the following information regarding each 
eligible Customer: name, sen/ice address and mailing address. Customized listings may also 
be developed by Company at Choice Supplier's request for Residential and General Standard 
Choice Ofl=er Service Customers meeting specific geographic or other criteria. The fee for such 
eligible customer list is described in Rate 385. 

Content of Renewal Notices: 
In the administration of Customer contract renewal notifications. Choice Suppliers must adhere 
to the Commission's "Minimum Standards for Competitive Retail Natural Gas Service" njles in 
accordance with the procedures set forth in Rule 4901:1 -29-10 of the OAC. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

Company shall issue a written notification to Customer informing Customer of the applicable 
change. Customers who on their own initiative decide to terminate their relationship with a 
Choice Supplier will be permitted to do so without Company making any determination 
regarding whether Customer is contractually permitted to make such move. In that instance, 
Customer shall transfer to SCO Service unless it selects another Choice Supplier. Company 
shall not be liable to Choice Supplier or Customer for allowing Customer to transfer to DSS or 
SCO Service or another Choice Supplier. 

If Company rejects a Customer from enrollment, Choice Supplier shall notify Customer within 
three business days from Company's notification of rejection that Customer will not be enrolled 
or enrollment will be delayed, along with the reason(s) therefore. 

Company shall, prior to a Customer commencing service with a Choice Supplier, mail Customer 
a confirmation notice stating: 

1. Company has received a request to enroll Customer with the named Choice Supplier, and, 
in the case of an enrollment request from a Customer who is currently served by another 
Choice Supplier, a statement that Company's records reflect that Customer is currently 
enrolled with another Choice Supplier along with an admonition that Customer should 
review the terms and conditions of the incumbent Choice Supplier's Contract for Customer's 
obligations under said Contract; 

2. The date such service is expected to begin; 
3. Customer has seven business days from the postmark date on the notice to contact 

Company telephonically, in writing or via the Internet to rescind the enrollment request or 
notify Company that the change of Choice Supplier was not requested by Customer; and 

4. Company's toll-free telephone number, mailing address and website address. 

Choice Supplier's failure to adhere to any Customer enrollment procedures or failure to provide 
verification of enrollment within the time period specified herein shall be treated in the same 
manner as other violations of the Choice Supplier Code of Conduct. 

Eligible Customer List: 
Company shall make available to Choice Suppliers an electronic list of Customers eligible for 
participation in the Program. Such list shall include information on Customers that meet the size 
requirements for Residential or General Transportation Sen/ice, are not under commitment with 
a Choice Supplier, are not past due on their utility account and have not requested to have their 
name and applicable infomnation deleted from any eligible Customer list. Such list shall be 
updated quarterly and shall, at a minimum, contain the following Information reganding each 
eligible Customer: name, service address and mailing address. Customized listings may also 
be developed by Company at Choice Supplier's request for Residential and General Standard 
Choice Offer Service Customers meeting specific geographic or other criteria. The fee for such 
eligible customer list is described in Rate 385. 

Content of Renewal Notices: 
In the administration of Customer contract renewal notifications. Choice Suppliers must adhere 
to the Commission's "Minimum Standards for Competitive Retail Natural Gas Service" rules in 
accordance with the procedures set forth in Rule 4901:1-29-10 of the OAC. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued . Issued by Jerrold L. Ulrey. Vice-President Effective April 1,2011 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

POOL CUSTOMER BILLING OPTIONS 
Choice Supplier may elect one of the following two billing options for its Pool Customers. Such 
election shall be applicable to all of Choice Supplier's Pools and Customers. 

Option 1 - Company Consolidated Billing: 
Pool Customer shall receive one Bill fn^m Company that indicates the name of Choice Supplier 
from whom Customer is receiving its gas supply and which includes an amount for Choice 
Supplier's gas supply charges in accordance with the pricing arrangements agreed upon 
between Choice Supplier and Customer, including any taxes for which Choice Supplier must 
collect. Choice Supplier shall furnish Company with sufficient Bill contents as required in Rule 
4901:1-29-12(b) of the OAC. Company's consolidated Bill may provide the budget amounts, 
past due balances, and payments applied on a consolidated basis only. A Choice Supplier who 
elects this billing option will be limited to a reasonable number of pricing arrangements to which 
a Customer may be assigned by Choice Supplier. 

Poo! Customer will be responsible for making payment to Company for the entire amount shown 
on the Bill, including both Company's and Choice Supplier's charges. Once a month. Company 
shall remit to Choice Supplier, by wire transfer or othenwise. payment for all gas supply billed to 
Choice Supplier's Customers by Company on Choice Supplier's behalf, including taxes 
attributable to Choice Supplier's portion of the Bill, less any applicable offsetting amount. Choice 
Supplier shall be responsible for dispersing to the appropriate taxing authorities any tax that is 
attributable to Choice Supplier's portion of the Bill. 

In the event Customer remits to Company less than the full payment due, the payment received 
shall first be attributed to Company's past due charges, then to Company's current charges, and 
the residual amount, if any, shall be attributed to Choice Supplier's portion of the Bill, including 
the taxes thereon. Customer shall be subject to the Late Payment Charge set out in Sheet No. 
30, Miscellaneous Charges, against the entire amount of past due charges on Customer's Bill. 
Company shall be responsible for collection responsibilities associated with any shortfall from 
Customer. 

Option 2 - Dual Billing: 
Pool Customer shall receive two bills as follows: 

1. Company shall bill and collect for its portion of the Bill that includes charges for 
Transportation Service and all applicable Riders. Company's Bill shall include Choice 
Supplier's name and a statement that Choice Supplier is responsible for billing Choice 
Supplier's charges. In the event that Customer remits to Company less than the amount 
included on Company's Bill, Customer shall be subject to the same late payment charges 
and disconnect rules that would be applicable if Customer were receiving SCO Sen/ice. 

2. Choice Supplier shall be responsible for billing and collecting its part of the bill including any 
arrearages due from Choice Supplier's own prior billings. To facilitate Choice 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

CODES OF CONDUCT 
Choice Supplier Code of Conduct: 
In addition to fulfilling the Terms and Conditions of Company's Choice Supplier Pooling 
Agreement for Residential and General Transportation, the participating Choice Supplier and 
governmental aggregator shall be certified by the PUCO, as set forth in Rule 4901:1-27 of the 
OAC, the Commission's aile addressing Certification of Governmental Aggregators and Retail 
Natural Gas Suppliers. 

The Choice Supplier and governmental aggregator shall conduct its activities consistent with the 
Commission's rules governing Competitive Retail Natural Gas Service as set forth in Rules 
4901:1-27 through 4901:1-34 of the OAC, which are incorporated herein by reference. 
Company shall make copies of the applicable Competitive Retail Natural Gas Sen/ice rules 
available upon request. Choice Supplier's failure to comply with Company's Tariff and/or 
Commission Rule requirements may be deemed to be a material default within the meaning of 
Commission Rule 4901:1-27(12) (J) of the OAC, which may be grounds for Company 
requesting suspension or termination of the Choice Supplier Pooling Agreement for Residential 
and General Transportation, pursuant to the Rule. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

CAPACITY AND OPERATING REQUIREMENTS 
Comparable Firm Capacity Requirement: 
Choice Supplier agrees to secure sufficient firm interstate pipeline capacity, of which a portion 
shall be Company released capacity, with primary delivery points to Company's city gates and 
firm supply to meet 100% of each month's Peak Design Day Demand of its Pool Customers. 
less a percentage during the winter months reflecting the Pool's entitlement to Company's 
propane as described below (Comparable Firm Capacity Requirement). All obligations of 
Choice Supplier with respect to such capacity and supply shall be the sole responsibility of 
Choice Supplier. 

On a daily basis. Company will provide Choice Supplier with the revised Peak Design Day 
Demand for Choice Supplier's Pool effective the following day. This volume will change over 
time as necessary to reflect Customers joining and/or leaving Choice Supplier's Pool and any 
changes in Company's peak design day demand parameters. 

Company may periodically verify Choice Supplier's compliance with this • Comparable Firm 
Capacity Requirement. Choice Supplier will provide to Company upon request copies of 
contracts for upstream pipeline capacity not released by Company and supply contracts 
showing the firm quantities reserved or purchased and the specific points of delivery. If Choice 
Supplier is securing flrm city gate supplies. Choice Supplier shall provide a copy of such firm 
supply agreement, and additional documentation as required by Company to confimn 
compliance of the applicable interstate pipeline capacity. 

If Company identifies a flrm capacity deficiency, such deficiency shall be resolved to Company's 
satisfaction by one or a combination of the following, at Choice Supplier's discretion: 1) 
immediate acquisition by Choice Supplier of additional firm pipeline capacity, 2) assignment to 
Choice Supplier of Company's pipeline capacity, 3) delayed ennallment of new Pool Customers, 
4) return/transfer of existing Pool Customers to SCO Service, or 5) transfer of Pool Customers 
to another Choice Supplier. If Company Identifies a flrm supply deficiency, such deficiency shall 
be resolved to Company's satisfaction by one or a combination of the following, at Choice 
Supplier's discretion: 1) immediate acquisition by Choice Supplier of additional firm supply, 2) 
delayed enrollment of new Pool Customers, 3) transfer of existing Pool Customers to SCO 
Service, or 4) transfer of Pool Customers to another Choice Supplier. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

Mandatory Assignment of Pipeline Capacity: 
Company will release its pipeline transportation and storage capacity to Choice Supplier based 
upon approximately 79% of the Peak Design Day Demand of Choice Supplier's Pool. Choice 
Supplier shall take release of specific interstate pipeline firm transportation and storage capacity 
for a term, agreed to by Company, subject to Company's right of capacity recall contained 
elsewhere in these Terms and Conditions. 

Terms and conditions of the capacity release will be specified in pipeline capacity release forms, 
including length of term, price, and recall requirements, subject to FERC requirements for 
capacity release. Choice Supplier may not change any primary points of receipt or delivery 
associated with released pipeline transportation contracts during the term of the capacity 
release. In addition, for speciflc parcels of capacity identified by Company. Choice Supplier 
may not utilize any delivery point other than those primary and secondary points identified by 
Company unless the capacity is released at the pipeline's full tariff rate or unless an alternate 
capacity billing arrangement is agreed to by Choice Supplier and Company. The released 
capacity is subject to recall at any time if Choice Supplier does not perform in accordance with 
the Agreement or fails to comply with the Choice Supplier Code of Conduct and other provisions 
set forth in these Terms and Conditions. 

Choice Supplier may re-release any capacity assigned to it hereunder except TCO storage 
capacity, provided that: 1) Choice Supplier will continue to be responsible for payment of alt 
pipeline charges associated with the released capacity; 2) any re-release of such capacity 
remains subject to the restrictions identified in the Company's Tariff; and 3) the capacity is not 
needed to satisfy the Choice Supplier's Pool's DDQ on such day(s). Choice Supplier may use 
other firm pipeline capacity to supply its DDQ and re-release portions of its assigned pipeline 
capacity, subject to the previously mentioned restrictions. 

Monthly Reassignment of Capacity: 
Transportation and storage capacity released to Suppliers will follow Customers to their new 
Suppliers upon migration to and from Choice Service with monthly reassignment of capacity to 
Suppliers based on their Peak Design Day Demands. Company reserves the right to adjust 
capacity release quantities intra-month in the event large migrations occur. 

Operational System Balancing: 
Company's TCO storage will be released to each Choice and SCO Supplier on a proportionate 
basis. The holders of Company-released TCO storage capacity will collectively provide system 
balancing through Predetermined Allocations (PDA) set with TCO. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1,2010 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

PDAs will be established with TCO at the beginning of each month proportional to the 
percentage of TCO storage capacity released to Suppliers. Each day Choice Supplier will be 
allocated a portion of the daily system imbalance based on its PDA percentage. Choice 
Supplier will be charged by TCO for any overain or penalties associated with exceeding its 
individual storage volume limits. If Company, as meter operator, incurs TCO penalties, such 
penalties will be assessed to each Choice Supplier that contributed to the penalty proportional 
to their contribution to the violation. 

Choice Suppliers will agree to provide Company access to their daily TCO storage balances. 
Choice Suppliers will also agree to follow Company-established minimum and maximum limits 
for daily storage injections and withdrawals, and minimum storage inventory requirements to 
ensure sufficient storage inventory and capacity to balance Company's system each day. At no 
time Shalt Choice Supplier's Company-released TCO storage inventory volume be less than the 
minimum specified by Company. 

Provider of Last Resort ("POLR") Service: 
Choice Supplier shall temporarily provide supply from Company-released TCO storage capacity 
to cover system load requirements in the event of a Supplier default or OFO event. 

Defaulting Suppliers will be required to reimburse affected parties for any incremental costs 
incurred to provide POLR Service. Any incremental costs not recovered from defaulting 
Suppliers will be included in the ETC Rider. 

Company will act as POLR Coordinator, identifying the need for POLR service and notifying 
SCO and Choice Suppliers. 

Company will take the following short-term action with regard to obtaining POLR supply: 

(1) Choice and SCO Suppliers collectively will provide supply to meet POLR needs, using 
their individual TCO storage inventories. The withdrawn storage inventory will be 
subsequently replaced. 

(2) If Company determines that the daily quantity of gas needed may affect the reliability of 
the system, an OFO will be issued, to ensure that Transportation Customers or Pool 
Operators are not under delivering versus their respective usages during the POLR 
period. 

(3) Next, as soon as possible, all transportation and storage capacity released to any 
defaulting Supplier will be recalled by Company who will use it to meet the immediate 
needs of the defaulting Supplier's customers. Company will claim the defaulting 
Supplier's storage inventory as needed to meet the defaulting Supplier's customer 
loads. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

(4) Company will fill any remaining shortfall through acquiring additional temporary capacity 
and supply or city-gate deliveries. 

(5) Company will coordinate the provision of POLR sen/ice for the remainder of the billing 
month in which a Supplier default occurs, and the subsequent month, or until an 
alternate solution is effectuated. 

In the event of defaulting supplier removal. Company will take the following action with regard to 
an alternate solution: 

(1) If a Choice Supplier is removed. Company will offer non-defaulting Choice Suppliers the 
opflon of assuming the customers of the removed Choice Supplier. If there are no non-
defaulting Choice Suppliers that will assume the removed Choice Supplier's customers, 
the customers will transfer to SCO service. 

(2) If an SCO Supplier is removed or Choice Suppliers do not assume the customers of a 
removed Choice Supplier: 

(a) The existing SCO Suppliers loads will be increased to cover the defaulted 
load on a pro rata basis. Such incremental load will be limited to 50% of initial 
Tranches awarded. 

(b) For the portion of increased load quantity greater than 50% of initial Load 
Tranches awarded to existing SCO Suppliers, that load will be assigned to a 
new SCO Supplier based on an accelerated auction process. 

Company Demand Forecast: 
Company shall forecast each Pool's Peak Design Day Demand and Expected Demand based 
upon Company's design day and forecasted weather, respectively; the number of Customers in 
the Pool; and the historic usage characteristics of the Pool Customers. The Peak Design Day 
Demand, Expected Demand, and corresponding DDQ shall be based on a single market area 
upon the implementation of the Program. However, through experience gained with the 
Program, Company may create separate forecasts and DDQs and require separate Pools for 
specific market areas. 

Daily Scheduling of Directed Delivery Quantities: 
By 8:00 a.m. Central Clock Time (CCO, Company will post on its EBB, Choice Supplier's DDQ 
by Pool for the gas day beginning 9:00 a.m. OCT the following day. Such DDQ shall be the 
sum of: 1) the Expected Demand of Choice Supplier's Pool for that gas day calculated using 
the Pool's demand equation and forecasted weather; and 2) any necessary adjustments for 
interstate pipeline and/or Company operating constraints, system knowledge and experience, 
and/or prior imbalances associated with the periodic volume reconciliations. The DDQ will be 
stated in city-gate Dekatherms. At the time of posting the DDQ, Company shall indicate the 
minimum, maximum or exact volume that shall be delivered by Choice Supplier on each 
interstate pipeline or to each Company city gate to achieve the DDQ, and shall post any 
interstate pipeline and/or Company operating constraints that are expected to be in effect the 
following day(s). Company shall maintain city-gate allocation tables that outline the range of 
minimum and maximum delivery percentages required by city-gates and/or service areas on 
Company's system. These percentages shall be recalculated and communicated to Choice 
Suppliers periodically. Absent unforeseen circumstances, a minimum four months' notice will 
be provided on changes to the city-gate allocation tables. 

Filed pursuant to the Finding and Oreier dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1,2010 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

Measurement of Customer Usage Volumes: 
Company shall be responsible for all usage measurement at the point of delivery to the 
Customer's facilities. Monthly volumes billed to Pool Customers shall be considered actijal 
volumes consumed, whether the meter reading is actual or estimated. 

Quality of Gas Delivered by Choice Supplier: 
Choice Supplier wan^ants that all gas delivered by or on behalf of Choice Supplier for its Pool 
Customers shall meet the quality, pressure, heating value and other quality specifications of the 
applicable FERC Gas Tariff of the interstate gas pipeline delivering said gas to Company. 

Title and Warranty: 
Choice Supplier warrants that it will, at the time and place of delivery, have good right and title 
to ail volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and 
claims whatsoever, and that it will indemnify and hold Company harmless for all suits, actions, 
debts, accounts, damages, costs, losses, or expenses (including reasonable attorneys fees) 
arising from or out of the adverse claims of any or all persons relating to or arising from said 
gas. 

ANNUAL VOLUME RECONCILIATION 
1. SCO and Choice Suppliers' deliveries will be reconciled to their requirements on an annual 

basis. 
2. For each month during the SCO Period, Company will compare each Supplier's Deliveries to 

the Supplier's Pool and Allocated Requirements to detemnine the Supplier's monthly 
Reconciliation Volumes. 

a. The Supplier's Deliveries will be the sum of the Supplier's confirmed deliveries to 
the city-gate, its no-notice storage activity, and its allocated share of propane. 

b. The Supplier's Pool Requirements will be determined by adjusting the Supplier's 
Pool's actual billed usage for annual Standard Btu Value and the UAFG % identified 
in Company's Tariff. 

c. The Supplier's Allocated Requirements will include the Supplier's portion of Large 
Transporter Imbalance volumes. Company's Line Pack changes, and Company's 
Operational Balancing Agreement (OBA) volume changes. 

3. The reconciliation cash-out price for each month will be the IFERC Gas Market Report First-of-
the-month price for Columbia Gas Transmission Corp. Appalachia plus applicable variable costs 
including fuel retention and pipeline variable charges. 

4. The sum of the monthly reconciliation cashout amounts, plus any applicable taxes, will be the 
annual cashout credit or charge. The annual cashout credit or charge will recovered or passed 
back in the Exit Transition Cost (ETC) Rider. 

6. Such reconciliations will be performed in the second month following the end of the last month 
of flow. 

6. The Supplier's Annual Volume Reconciliation cashout charges and credits will remain subject to 
revision based on any corrections to underiying data and any issues identified in the annual 
ETC Audits. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey. Vice-President Effective April 1, 2010 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

CONSEQUENCES OF CHOICE SUPPLIER'S FAILURE TO PERFORM OR COMPLY 
if a Choice Supplier fails to deliver gas in accordance with the requirements of the Choice 
Supplier Pooling Agreement, or othenwise fails to comply with the provisions of Rate 385 and 
these Tenns and Conditions, including those specified in the Choice Supplier Code of Conduct 
section, Company shall have the discretion to initiate the process to suspend temporarily or 
terminate such Choice Supplier's further Program participation for the applicable Pool. 

• Non-Mercantile Pool: In the event Company seeks to suspend or terminate a Choice 
Supplier from the provision of service to any Non-Mercantile Pool under the Program, 
Company shall follow tiie process and timeline set out in Rule 4901:1-27-12(J), OAC. 
Among other things, this establishes the process by which Company must seek 
authorization from the Commission to terminate or suspend a Choice Supplier from 
providing service to a Non-Mercantile Pool in the event of a default. 

• Mercantile Pool: In the event Company intends to suspend or terminate a Choice Supplier 
from the Program, Company shall flrst notify the Choice Supplier of the alleged violations 
that merit suspension or termination. Such notice shall be in writing, contain reasonable 
detail and shall be sent to Choice Supplier at the fax number listed in the Choice Supplier 
Pooling Agreement five (5) days prior to the suspension or termination. If, within five (5) 
days after the service of the previously mentioned notice. Choice Supplier remedies or 
removes the cause or causes stated in the notice, the Choice Supplier Pooling Agreement 
and such Mercantile Pool will continue in full force and effect. If Choice Supplier does not 
remedy or remove the cause or causes within five (5) days, then at the option of Company, 
the Choice Supplier Pooling Agreement relative to all Mercantile Pools may terminate at the 
expiration of said flve (5) day period. 

If Choice Supplier is suspended or expelled from the Program relative to a specific Pool, 
Customers in such Pool shall transfer to Standard Choice Offer Service, unless said Customers 
join another Choice Supplier's Pool. Any termination or cancellation of the Choice Supplier 
Pooling Agreement relative to some or all of Choice Supplier's Pools and pursuant to any 
provision of this section shall be without waiver of any remedy, whether at law or in equity, to 
which the party not in default othenwise may be entitied for breach of the Agreement. 

CHOICE SUPPLIER WITHDRAWAL OR TERMINATION 
If Choice Supplier in total or for a specific Pool is restricted from fljrther participation in the 
Program or elects to withdraw from the Program, Company shall have the right to recall all 
pipeline capacity then assigned to Choice Supplier by Company associated with the speciflc 
Pool(s) in accordance with the terms of the release agreement. Payment of any amounts 
payable to Choice Supplier by Company will be held by Company until alt volumes are 
reconciled and any charges owed to Company are paid in full. 

Upon withdrawal or termination. Choice Supplier will be required to sell to succeeding/remaining 
Choice Supplier flve percent (5%) of its TCO Storage Contract Quantity (SCO) at the April first 
of the month "Monthly Contract Index" price for "Columbia Gas Transmission Corp, Appalachia" 
as reported by Inside FERC's Gas Market Report in the table "Prices of Spot Gas Deliveries to 
Pipelines" plus applicable variable costs, including fuel retention and pipeline variable costs. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1,2010 
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SCO SUPPLIER TERMS AND CONDITIONS 
APPLICABILITY 

The following Terms and Conditions apply to SCO Suppliers under Rate 396, SCO Supplier 
Service. 

DEFINITIONS 
Columbia Appalachia Index - First of the Month "Columbia Gas Transmission Corp, 
Appalachia" as reported by Inside FERC's Gas Market Report in the table "Prices of Spot Gas 
Deliveries to Pipelines". 

Comparable Firm Capacity Requirement - For the term of the SCO Phase, each SCO 
Supplier agrees to retain sufficient fimn interstate pipeline transportation and storage capacity 
with primary delivery points to the Company city gates and firm gas supply to meet 100% of the 
monthly design peak day demands for its SCO Load Tranches, less a percentage during the 
winter months reflecting the SCO Supplier's propane peaking allocation. 

Directed Delivery Quantity (DDQ) - the sum of: 
1. The Expected Demand of the SCO Supplier's Load Tranche(s) for that gas day, plus 
2. System UAFG percentage volumes, plus 
3. Any necessary adjustments for interstate pipeline and/or Company operating constraints, 

and/or prior imbalances associated with periodic volume reconciliations. 

EFT - Panhandle Eastern Pipe Line Company Enhanced Firm Transportation. 

Expected Demand - A SCO Supplier's forecasted Tranche usage for a particular gas day, as 
determined by Company. 

Load Tranche or Tranche- a share of total Standard Choice Offer Service and Default Sales 
Service volumes to be supplied by SCO Supplier. 

ORC - The Ohio Revised Code. 

PEPL - Panhandle Eastern Pipe Line 

Pre-determined Allocation ("PDA") - a contractual an-angement with TCO which allocates the 
daily VEDO system imbalance volumes to all holders of Company's released TCO storage 
capacity based on predetermined allocation pen^entages. 

Retail Price Adjustment - Bids during the SCO auction specified as an adjustment to tiie 
NYMEX monthly settlement price fixed for the entire term of the SCO Phase. 

SCO Supplier - A supplier that meets the Requirements for SCO Supplier Participation set out 
in Rate 396. 

SCO Supply - Gas supply provided by SCO Suppliers pursuant to Rate 396. 

Filed pursuant to the Entry dated in Case No. 07-1285-GA-EXM of The Public Utilities 
Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey. Vice-President Effective April 1, 2010 
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SCO SUPPLIER TERMS AND CONDITIONS 
SCO Supplier Agreement or Agreement - An agreement between Company and SCO 
Supplier that defines the mutual responsibilities and obligations of those parties relative to 
sen/ices provided under Rate 396. 

TCO - Columbia Gas Transmission Corporation. 

Unaccounted for Gas Percentage - The portion of SCO Supplier's city gate deliveries 
designated to compensate for gas lost. used, and unaccounted for in system operations. The 
Unaccounted for Gas Percentage is contained in Sheet 54. 

CAPACITY AND OPERATING REQUIREMENTS 

Comparable Firm Capacity Requirement 

SCO Supplier agrees to secure sufficient firm interstate pipeline capacity, of which a portion 
shall be Company released capacity, with primary delivery points to Company's city gates and 
firm supply to meet 100% of each month's Peak Design Day Demand of its Load Tranche, less 
a percentage during the winter months reflecting SCO Supplier's entitlement to Company's 
propane as described below (Allocation of Pn^pane Supplies). 

On a daily basis. Company will provide SCO Supplier with the revised Peak Design Day 
Demand for SCO Supplier's Load Tranche effective the following day. This volume will change 
over time as necessary to reflect Customers joining and leaving SCO Supplier's Load Tranche 
and any changes in Company's peak design day demand parameters. 

Company may periodically verify SCO Supplier's compliance with this Comparable Firm 
Capacity Requirement. SCO Supplier will provide to Company upon request copies of 
contracts for upstream pipeline capacity not released by Company and supply conb*acts 
showing the firm quantities reserved or purchased and the specific points of delivery. If SCO 
Supplier is securing firm city gate supplies, SCO Supplier shall provide a copy of such firm 
supply agreement, and additional documentation as required by Company to confirm 
compliance of the applicable interstate pipeline capacity. 

If Company identifies a firm capacity deficiency, such deflciency shall be resolved to Company's 
satisfaction by immediate acquisition by SCO Supplier of additional firm pipeline capacity. \1 
Company identifies a firm supply deficiency, such deficiency shall be resolved to the Company's 
satisfaction by immediate acquisition by SCO Supplier of additional fimri supply. 

Mandatory Assignment of Pipeline Capacity: 
Company will release its pipeline transportation and storage capacity to SCO Supplier based 
upon approximately 79% of the Peak Design Day Demand of SCO Supplier's Load Tranche. 
SCO Supplier shall take release of specific interstate pipeline firm transportation and storage 
capacity for the term of the SCO Service phase, subject to Company's right of capacity recall 
contained elsewhere in these Terms and Conditions. 

Filed pursuant to the Entry dated in Case No. 07-1285-GA-EXM of The Public Utilities 
Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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SCO SUPPLIER TERMS AND CONDITIONS 

Terms and conditions of the capacity release will be specified in pipeline capacity release forms 
including length of term, price, and recall requirements, subject to FERC requirements for 
capacity release. SCO Supplier may not change any primary points of receipt or delivery 
associated with released pipeline transportation contracts during the term of the capacity 
release. In addition, for specific parcels of capacity identified by Company, SCO Supplier may 
not utilize any delivery point other than those primary and secondary points identified by 
Company unless the capacity is released at the pipeline's full tariff rate or unless an alternate 
capacity billing arrangement is agreed to by SCO Supplier and Company. The released capacity 
is subject to recall at any time if SCO Supplier does not perform in accordance with the SCO 
Supplier Agreement or fails to comply with prcivisions set forth in these Terms and Conditions. 

SCO Supplier may re-release on a recallable basis any transportation capacity released to it 
hereunder, provided that: 1) SCO Supplier will continue to be responsible for payment of all 
pipeline charges associated with the released capacity; 2) any re-release of such capacity 
remains subject to the requirements and restrictions identified in Company's Tariff; and 3) the 
capacity is not needed to satisfy the SCO Supplier's Load Tranche's DDQ on such day(s). SCO 
Supplier may use other firm pipeline capacity to supply its DDQ and re-release portions of its 
assigned pipeline capacity, subject to the previously mentioned restrictions. 

Monthly Reassignment of Capacity: 
Transportation and storage capacity released to Suppliers will follow Customers to their new 
Suppliers upon migration to and from Choice Service with monthly reassignment of capacity to 
Suppliers based on their Peak Design Day Demands. Company reserves the right bD adjust 
capacity release quantities intra-month in the event large Choice migrations occur. 

Operational System Balancing: 
Company's TCO storage will be released to each Choice and SCO Supplier on a proportionate 
basis. The holders of Company-released TCO storage capacity will collectively provide system 
balancing through Predetermined Allocations (PDA) set with TCO. 

PDAs will be established with TCO at the beginning of each month proportional to the 
percentage of TCO storage capacity released to Suppliers. Each day SCO Supplier will be 
allocated a portion of the daily system imbalance based on its PDA percentage. SCO Supplier 
will be charged by TCO for any overrun or penalties associated with exceeding its individual 
storage volume limits, ff Company, as meter operator, incurs TCO penalties, such penalties will 
be assessed to each SCO Supplier that contributed to the penalty proportional to their 
contribution to the violation. 

SCO Suppliers will agree to provide Company access to their daily TCO storage balances. SCO 
Suppliers will agree to follow Company-established minimum and maximum limits for daily 
storage injections and withdrawals, and minimum storage inventory requirements to ensure 
sufficient storage inventory and capacity to balance Company's system each day. At no time 
shall SCO Supplier's Company-released TCO storage inventory volume be less than the 
minimum specified by Company. 

Welcome Letter 

SCO Supplier shall provide a welcome letter to all new Customers informing them of the terms 
and conditions of their agreement, and providing the Customer with all applicable contact 
information. 

Filed pursuant to the Entry dated in Case No. 07-1285-GA-EXM of The Public Utilities 
Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1. 2010 
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SCO SUPPLIER TERMS AND CONDITIONS 

Provider of Last Resort ("POLR") Service: 
SCO Supplier shall temporarily provide supply from Company-released TCO storage capacity to 
cover system load requirements in the event of a Supplier default or OFO event. 

Defaulting Suppliers will be required to reimburse affected parties for any incremental costs 
incurred to provide POLR service. Any incremental costs not recovered from defaulting 
Suppliers will be included in the ETC Rider. 

Company will act as POLR Coordinator, identifying the need for POLR Service and notifying 
SCO and Choice Suppliers. 

Company will take the following short-term action with regard to obtaining POLR supply: 

(1) Choice and SCO Suppliers collectively will provide supply to meet POLR needs, using 
their individual TCO storage inventories. The withdrawn storage inventory will be 
subsequently replaced. 

(2) If Company determines that the daily quantity of gas needed may affect the reliability of 
the system, an OFO will be issued, to ensure that Transportation Customers or Pool 
Operators are not under delivering versus their respective usages during the POLR 
period. 

(3) Next, as soon as possible, all transportation and storage capacity released to any 
defaulting Supplier will be recalled by Company who will use it to meet the immediate 
needs of the defaulting Supplier's customers. Company will claim the defaulting 
Supplier's storage inventory as needed to meet the defaulting Supplier's customer 
loads. 

(4) Company will fill any remaining shortfall through acquiring additional temporary capacity 
and supply or city-gate deliveries. 

(5) Company will coordinate the provision of POLR sen/ice for the remainder of the billing 
month in which a Supplier default occurs, and the subsequent month, or until an 
alternate solution is effectuated. 

In the event of defaulting supplier removal. Company will take the following action with regard to 
an alternate solution: 

(1) If a Choice Supplier is removed. Company will offer non-defaulting Choice Suppliers the 
option of assuming the customers of the removed Choice Supplier. If there are no non-
defaulting Choice Suppliers that will assume the removed Choice Supplier's customers, 
the customers will transfer to SCO service. 

(2) If an SCO Supplier is removed or Choice Suppliers do not assume the customers of a 
removed SCO Supplier: 

(a) The existing SCO Suppliers loads will be increased to cover the defaulted 
load on a pro rata basis. Such incremental load will be limited to 50% of initial 
Tranches awarded. 

(b) For the portion of increased load quantity greater than 50% of initial Load 
Tranches awarded to existing SCO Suppliers, that load will be assigned to a 
new SCO Supplier based on an accelerated auction process. 

Filed pursuant to the Entry dated in Case No. 07-1285-GA-EXM of The Public Utilities 
Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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Company Demand Forecast: 

Company shall forecast each Tranche's Peak Design Day Demand based upon Company's 
design day and forecasted weather, respectively; the number of Customers in the Tranche; and 
the historic usage characteristics of the applicable Customers. The forecast provided to SCO 
Suppliers will include the respective Peak Design Day Demand along with any requirements for 
Rate 310 (Residential Default Sales Sen/ice) and Rate 320 (General Default Sales Service) 
Customers, which will be based on equal divisions of the historical demand associated with 
these Customers. 

Daily Scheduling of Directed Delivery Quantities: 

By 8:00 a.m. Central Clock Time (COT), Company will post on its EBB, SCO Supplier's DDQ 
for the gas day beginning 9:00 a.m. OCT the following day. Such DDQ shall be the sum of: 1) 
the Expected Demand of SCO Supplier's Load Tranches for that gas day calculated as a 
prorata share of total SCO Customer demand; 2) Load Tranche Unaccounted for Gas 
quantities based on Company's Unaccounted for Gas Percentage and 3) any necessary 
adjustments for interstate pipeline and/or Company operating constraints, system knowledge 
and experience, and/or prior imbalances associated with the periodic volume reconciliations. 
The DDQ will be stated in city gate MMbtus. 

At the time of posting the DDQ, Company shall indicate the minimum, maximum or exact 
volume that shall be delivered by SCO Supplier on each interstate pipeline or to each Company 
city gate to achieve the DDQ, and shall post any interstate pipeline and/or Company operating 
constraints that are expected to be in effect the following day(s). Company shall maintain city-
gate allocation tables that outline the range of minimum and maximum delivery percentages 
required by city-gates on Company's system. These percentages shall be recalculated and 
communicated to SCO Suppliers periodically. Absent unforeseen circumstances, four months' 
minimum notice will be provided on changes to the city-gate allocation tables. 

SCO Suppliers are required to nominate scheduled storage injections and withdrawals to the 
pipelines and to Company for all Company-released storage capacity. Company will post daily 
minimum and maximum TCO storage injection and withdrawal limits, and monthly minimum 
storage inventory levels. Scheduled injection nomination rights during winter months and 
scheduled withdrawal nomination rights during summer months are subject to approval in 
advance by Company. 

By 11:00 a.m. OCT each day, and in any intra-day nominations thereafter, SCO Supplier shall 
nominate to the Company via the Company's EBB the quantity of gas that it has scheduled for 
delivery at Company's city gates for its DDQ for the following gas day. SCO Supplier agrees to 
adhere to the nominating guidelines set out in the FERC approved tariff of the applicable 
interstate pipeline and Company's Extranet Administrative Guidelines and comply with any 
Company operating and/or interstate pipeline restrictions communicated by Company. 

Filed pursuant to the Entry dated in Case No. 07-1285-GA-EXM of The Public Utilities 
Commission of Ohio. 

Issued ] Issued by Jerrold L. Ulrey, Vice-President Effective April 1, 2010 
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SCO SUPPLIER TERMS AND CONDITIONS 

ANNUAL VOLUME RECONCILIATION 
1. SCO and Choice Suppliers' deliveries will be reconciled to their requirements on an annual 

basis. 
2. For each month during the SCO Period, Company will compare each Supplier's Deliveries to 

the Supplier's Pool and Allocated Requirements to determine the Supplier's monthly 
Reconciliation Volumes. 

a. The Supplier's Deliveries will be the sum of the Supplier's conflrmed deliveries to 
the city-gate, its no-notice storage activity, and its allocated share of propane. 

b. The Supplier's Pool Requirements will be detemnined by adjusting the Supplier's 
Pool's actual billed usage for annual Standard Btu Value and the UAFG % identifled 
in Company's Tariff. 

c. The Supplier's Allocated Requirements will include the Supplier's portion of Large 
Transporter Imbalance volumes. Company's Line Pack changes, and Company's 
Operational Balancing Agreement (OBA) volume changes. 

3. The reconciliation cash-out price for each month will be the IFERC Gas Market Report First-of-
the-month price for Columbia Gas Transmission Corp, Appalachia plus applicable variable costs 
including fuel retention and pipeline variable charges. 

4. The sum of the monthly reconciliation cashout amounts, plus any applicable taxes, will be the 
annual cashout credit or charge. The annual cashout credit or charge will recovered or passed 
back in the Exit Transition Cost (ETC) Rider. 

5. Such reconciliations will be performed in the second month following the end of tine last month 
of flow. 

6. The Supplier's Annual Volume Reconciliation cashout charges and credits will remain subject to 
revision based on any corrections to underlying data and any issues identified in the annual 
ETC Audits. 

SCO SUPPLIER DEFAULT OR TERMINATION 
If SCO Supplier ceases participation in the SCO Program, Company shall have the right to 
recall all pipeline capacity then assigned to SCO Supplier by Company associated with that 
SCO Supplier's specific Load Tranche(s) in accordance with the terms of the release 
agreement. Payment of any amounts payable to SCO Supplier by Company will be held by 
Company until all volumes are reconciled and any charges owed to Company are paid in full. 

SCO Suppliers will be required to sell to succeeding Suppliers five percent (5%) of their TCO 
Storage Contract Quantity (SCO) at the end of the SCO phase at the April first of the month 
"Monthly Contract Index" price for "Columbia Gas Transmission Corp, Appalachia" as reported 
by Inside FERC's Gas Market Report in the table Trices of Spot Gas Deliveries to Pipelines" 
plus applicable variable costs, including fuel retention and pipeline variable costs. 

Upon default, SCO Supplier will be required to sell to succeeding/remaining Suppliers five 
percent (5%) of its TCO Storage Contract Quantity (SCO) at the April first of the month 
"Monthly Contract Index" price for "Columbia Gas Transmission Corp, Appalachia" as reported 
by Inside FERC's Gas Market Report in the table "Prices of Spot Gas Deliveries to Pipelines" 
plus applicable variable costs, including fuel retention and pipeline variable costs. 

Filed pursuant to the Entry dated in Case No. 07-1285-GA-EXM of The Public Utilities 
Commission of Ohio. 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFINITIONS (Continued) 
Cycle Month - The period of time between the scheduled meter reading dates for Customer. These 

reading dates are approximately 30 days apart, but will not likely occur on the first day of a 
calendar month. For purposes of these Terms and Conditions, a Customer's Cycle Month shall 
be deemed coincident with the calendar month in which the Cycle Month concludes. 

DDQ or Directed Delivery Quantity - The daily quantity of gas in Dth that Choice Supplier must deliver 
to Company's city gates, as specifled by Company, to meet the Expected Demand of Choice 
Supplier's Pool operating constraints, system knowledge/experience, and Company's 
Unaccounted for Gas Percentage. 

Default Sales Service ("DSS") - Sales Service provided to Residential and General Service 
Customers that do not qualify for SCO Service. 

Delivered Supplies - The sum of the daily DDQs plus vaporized propane or alternate peaking supplies 
allocated by Company to such Pool, plus or minus supplies associated with Pool-to-Pool 
transfers, and plus or minus supplies associated with OFO helpfljl imbalances that were not 
reflected as adjustments to future DDQs. This Dth quantity will be converted to Ccf volumes 
using the interstate pipeline system average Btu factor for the applicable period. 

Distribution Replacement Program - PUCO approved program for the accelerated replacement of 
cast iron mains, and bare steel mains and sen/ice lines. Also encompasses replacement of 
natural gas service risers. 

Electronic Bulletin Board (EBB or Extranet) - Company's electronic communications software that 
facilitates nominations, confirmation and other administrative functions associated with 
Transportation Service. 

Enrollment Processing Period - The number of days required to process a Customer's enrollment in 
the Pooling Program. This process commences with the submission to Company by Choice 
Supplier of appropriate information for an eligible Customer and ends with the termination of 
Customer's rescission period. The process will take up to 12 business days, and includes 7 
business days from the date Company sends Customer a letter indicating Customer may 
rescind its Program enrollment with or change of Choice Suppliers. 

Expected Demand - A Pool's forecasted usage for a particular gas day, as determined by Company. 

Financial Assurance - credit support or collateral in a form acceptable to Company in its sole 
discretion. 

Gas Service - The provision by Company under a specific Rate Schedule of natural gas or a mixture of 
natural gas and other compatible gases at Company's point of delivery to Customer. 
irrespective of whether any such gas is actually consumed. 

Group 1 - Company's designation for a Customer meter with a rated capacity of 450 Cfh or less. 

Group 2 - Company's designation for a Customer meter with a rated capacity of greater than 450 Cfh 
and less than or equal to 1,100 Cfii. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFINITIONS (Continued) 
Pool Customer - A recipient of Transportation Service provided by Company under Rates 315 or 325 

who receives gas supply from a Choice Supplier as a member of a Pool. 

Pool Operator - A marketer, supplier, or Transportation Customer that provides gas supply 
management for a Transportation Customer Pool. 

Pool Operator-Delivered Gas - Gas delivered to Company's disti-ibution system by, or on behalf of. a 
Pool Operator. 

Pool's Usage - The Pool Customers' billed Ccf usage for the applicable period, converted to Dth by 
multiplying by Company's average BTU and dividing by ten (10). 

Pooling Program or Program - The sen îces provided under Rate 385, Pooling Service (Residential 
and General Transportation), Rate 315, Residential Transportation Service, and Rate 325, 
General Gas Transportation Service. 

Pre-determined Allocation ("PDA") - a contractual arrangement with TCO which allocates the daily 
VEDO system imbalance volumes to all holders of Company's released TCO storage capacity 
based on predetermined allocation percentages. 

Premises - The main residence or living quarters for a Residential Customer, or the main building of a 
Commercial or Industrial Customer. The Premises shall include the outiying or adjacent 
buildings used by the same Customer, provided the use of Gas Sen îce in the outlying or 
adjacent building(s) is supplemental to the service used in the main residence, main living 
quarters, or main building of Customer. 

Rate Schedule - A Gas Service applicable to a particular classification of Customer with specific 
Applicability, Character of Service, Rates and Charges, and Temis and Conditions. 

Residential Customer - Customer using Gas Service primarily for a single family dwelling unit, mobile 
home, apartment unit or condominium. When Gas Service is supplied through one meter to an 
apartment house or multiple dwelling, the sen/ice shall be classified as Commercial, in which 
case the applicable non-residential service Rate Schedule shall apply. 

Rider - A rate applied to Customer's Bill that recovers or passes back Company costs and revenues 
approved by the Commission 

Sales Service - Gas Service involving tiie delivery by Company to Customer of Company-Supplied 
Gas. 

SCO Customer - A Customer subscribing to a Standard Choice Offer Service Rate Schedule. 

SCO Supplier - A supplier that meets tiie Requirements for SCO Supplier Participation set out in Rate 
396. 

SCO-Supplied Gas - Gas provided by SCO Supplier and distributed to Customer for end-use. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFINITIONS (Continued) 
Standard Choice Offer ("SCO") Service - Standard market pricing choice service provided by 

multiple retail natural gas suppliers certified by the Commission. 

Standard Sales Offer ("SSO") Service - An expired standard market pricing sales service established 
to replace Company's former GCR Sales Service. 

Service Area - Areas in which Company has Gas Service available or may offer Gas Service. 

Service Line - Gas pipe installed from main through meter setting serving Customer. 

Spaceheating - The use of Gas Sen/ice as fuel for the heating of some portion or all of Customer's 
Premises. 

Summer Season - The months of April through October, inclusive. 

Supplier - A marketer, supplier, broker, aggregator or governmental aggregator that meets the 
Requirements for Supplier Participation set out in Rate 385. 

Supplier Pooling Agreement or Agreement - An agreement between Company and Supplier that 
defines the mutual responsibilities and obligations of those parties relative to services provided 
under Rate 385-Pooling Sen/ice (Residential and General). 

Supply Contract or Contract - A contract between Pool Customer and its Choice Supplier that defines 
the mutual responsibilities and obligations of those parties relative to Customer's purchase and 
Choice Supplier's sale of gas supplies for delivery to Customer pursuant to Rate 385 and the 
applicable Transportation Service Rate Schedule, 

TCO - Columbia Gas Transmission Corporation. 

Throughput - The Sum of Customer's Sales and Transportation volumes. 

Transportation Customer - A Customer subscribing to a Transportation Sen îce Rate Schedule. 

Transportation Service - Gas Service involving the delivery by Company to Customer of Customer-
Delivered or Pool Operator-Delivered gas. 

Unaccounted for Gas Percentage - The portion of Choice Supplier's city gate deliveries retained by 
Suppliers to compensate for gas lost, used, and unaccounted for in operations. The currentiy 
effective Unaccounted for Gas Percentage is contained in Sheet 64 and may be adjusted 
periodically, after approval by the Commission, to reflect changes in the amount of gas lost, 
used, and unaccounted for in operations. 

Under-deiivery Imbalance Volume - The volume by which a Pool's Delivered Supplies is less than the 
Pool's Usage for the same period of time. 

Winter Season - The calendar months of November through March, inclusive, used only for Propane 
Peaking Supply purposes. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

11. CURTAILMENT PROCEDURES 

When sufficient capacity or quantities of gas are not available to Company to meet existing and 
reasonably anticipated demands for Gas Service or to protect and replenish gas storage reserves, 
which determinations shall be within Company's reasonable discretion. Company shall have the right 
to curtail Gas Service within any of its Operational Systems so affected in accordance with the 
provisions of this procedure. 

A. Definitions. For the purpose of this Procedure, the following terms shall have the meanings 
defined below: 

(1) Firm Curtailment Customer. A Firm Curtailment Customer shall mean any Customer 
being served under Rate 320, 321, 325, 345, or 360 whose Average Daily Throughput in 
any billing month during or subsequent to the Base Period exceeds 1,000 Ccf. 

(2) Average Daily Throughput. The Average Daily Throughput for any Base Period billing 
month shall be the Firm Curtailment Customer's metered Throughput during such month 
divided by the number of days in the month. 

(3) Base Period. The Base Period is any twelve consecutive billing months as established by 
Company. 

(4) Normal Monthly Throughput. The Normal Monthly Throughput shall be the Firm 
Curtailment Customer's metered Throughput during each billing month of the Base Period. 
These quantities may be adjusted by Company for unusual circumstances. 

(5) Human Needs Customers. Human Needs Customers shall include hospitals, medical 
centers, nursing homes, and other Customers as determined by Company, whose 
Curtailment could adversely affect public health or safety. 

(6) Gas Supply Curtailment. Curtailment resulting fl'om insufficient quantities of 
SCO-Supplied gas to meet the demands of SCO and DSS Customers. 

(7) Capacity Curtailment. Curtailment resulting from insufficient system capacity to supply 
Gas Services to Company's Gas Service Customers. 

(8) Plant Protection Level - The minimum quantity of Gas Sen îce for Firm Curtailment 
Customers required by Customer to prevent endangering the health or safety of personnel, 
or to prevent extensive damage to Customer's facilities, equipment, or other property. 
This includes the protection of such material currentiy in process at the time a Curtailment 
is called which would othenvise be destroyed, but shall not Include Gas Service required to 
maintain plant production. 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

11. CURTAILMENT PROCEDURES (Continued) 

B. Curtailment Sequences. Company shall have the right to curtail Gas Service to its Customers 
according to the following sequences. Such Curtailment shall be effective as of the date and 
time specified in the notice to Customer. When necessary in the sole opinion of Company, Gas 
Service shall be maintained to Human Needs Customers or other Customers who would 
otherwise be curtailed, to the extent necessary and practicable under the circumstances. 

B1. Gas Supply Curtailment Sequence. 
(1) First, Rate 345 and Rate 360 Non-Pooling Customers, and Pool Operators' Pools shall be 

subject to the Cold Weather OFO set forth in Nomination and Balancing Provisions (Large 
General, Large Volume, and Pool Operator). Rate 385 and Rate 396 Suppliers shall be 
subject to an OFO and subject to the specific delivery requirements and or restrictions 
specified by Company. 

(2) Next. Rate 341 Customers' purchases of SCO-Supplied Gas for Spaceheating shall be 
interrupted 100%. 

(3) Next, as determined by Company, all Rate 320 and Rate 321 Firm Curtailment Customers' 
purchases of SCO-Supplied Gas shall be limited to either: 
(a) their respective Average Daily Throughput each day over any portion of the billing 

month, or 
(b) their respective Normal Monthly Throughput. 

(4) Next, as determined by Company, all Rate 320 and Rate 321 Firm Curtailment Customers' 
purchases of SCO-Supplied gas shall be curtailed prorata, either: 
(a) on a daily basis for any period specifled by Company by application of a uniform 

percentage curtailment to their respective Average Daily Throughput, or 
(b) on a billing month basis by application of a uniform percentage curtailment to their 

respective Normal Monthly Throughput. 

At this point in the Curtailment sequence. Firm Curtailment Customers shall not be 
curtailed to a daily quantity less than their respective Plant Protection Levels. 

(5) Next, all Rate 320 and Rate 321 Firm Curtailment Customers' purchases of SCO-Supplied 
Gas shall be curtailed to a daily quantity equal to their respective Plant Protection Levels. 

(6) Next, Rate 345 and Rate 360 Non-Pooling Customers and Pool Operators' Pool 
Customers' transportation gas quantities on Company's system shall be limited to 
Customers' respective Plant Protection Levels, and the remainder of their delivered gas 
supply shall be diverted to use for higher priority Customers. 

(7) Next, Rate 325 Customers' transportation gas quantities on Company's system shall be 
limited to Customers' respective Plant Protection Levels, and the remainder of their 
delivered gas supply shall be diverted to use for higher priority Customers. 

(8) In the event further Curtailment is required to maintain Gas Service, Company shall be 
entitled to curtail or interrupt Gas Service to any Customer. 

(9) Compensation for the diversion of Customers' transportation gas quantities as provided for 
in Rule 11(B1)(6) and (7), will be in the amount of: 
(a) Daily Index Price: The Daily Midpoint Price per Dekatherm as reported in Gas Daily 

in the table "Daily Price Survey", for delivery to the pipeline on which the diverted gas 
was delivered: 

1) Texas Gas, Zone SL; or 

Filed pursuant to the Finding and Order dated in Case No. 07-1285-GA-EXM of The 
Public Utilities Commission of Ohio. 
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VEDO Merchant Exit Transition 
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1. Anti-Trust Guidelines 

ANTITRUST COMPLIANCE GUiDELiNES 

Introduction 

Vectren Energy Delivery of Ohio, Inc., is 
committed to full compliance with all laws and 
regulations, and to maintaining the highest ethical 
standards in the way we conduct our operations 
and activities. Our commitment includes strict 
compliance with federal and state antitrust laws, 
which are designed to protect this country's free 
competitive economy. 

Responsibility for Antitrust Compliance 

Compliance with the antitrust laws is a serious 
business. Antitrust violations may result in heavy 
fines for corporations, and in fines and even 
imprisonment for individuals. Each participant in 
these discussions bears the ultimate responsibility 
for assuring that his/her/its/their actions and the 
actions of any of those under his/her/its/their 
direction comply with the antitrust laws. 

Antitrust Guidelines 

Participants must avoid any discussions or 
conduct that might violate the antitrust laws or 
even raise an appearance of impropriety. The 
following guidelines are intended to assist 
participants, but each participant is urged to 
consult his/her/its/their legal counsel for specific 
guidance: 

• Do consult counsel about any documents or 
proposals that touch on sensitive antitrust 
subjects such as pricing, market allocations, 
refusals to deal with any company, and the 
like. 

Do not have discussions with other Participants 
about the following: 

• your company's prices for products or services, 
or prices charged by your competitors 

• costs, discounts, terms of sale, profit 
margins or anything else that might affect 
those prices 

• the resale prices your customers should charge 
for products you sell them 

• allocating markets, customers, territories or 
products with your competitors 

• limiting production 

• whether or not to deal with any other company 

• any competitively sensitive information 
concerning your own company or a 
competitor's. 

Do not stay at a meeting, or any other gathering, if 
those kinds of discussions are taking place. 

Do not discuss any other sensitive antitrust 
subjects (such as price discrimination, reciprocal 
dealing, or exclusive dealing agreements) without 
first consulting counsel. 

Do not create any documents or other records that 
might be misinterpreted to suggest that individual 
Participants or Vectren Energy Delivery of Ohio, 
Inc., condones or is involved in anticompetitive 
behavior. 

Do review any meeting agenda provided; do 
take accurate notes at every meeting. Review 
the agenda with your counsel as appropriate 
and review your notes with your counsel as 
appropriate. 
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2. Merchant Exit Transition Goals 

1. Have a successful working group process with ail interested parties, resulting in a 
Merchant Exit Transition settlement ("Exit Settlement"). 

2. Achieve VEDO's exit from the Merchant Function, including the elimination of VEDO's 
Gas Cost Recovery ("GCR") mechanism and associated GCR 
Management/Performance and Financial Audits. 

3. Find an acceptable supply service solution for alt of VEDO customers, including PIPP 
and Choice-ineligible customers, during and after transition. Supply service options 
need to be effectively communicated to customers. 

4. Ensure a workably competitive gas market In VEDO's service area. 

5. Maintain the reliability of VEDO's gas distribution system through cost-effective system 
balancing, effective capacity/supply management, and Provider of Last Resort ("POLR") 
provisions. 

6. Minimize to the extent possible the incremental costs that may arise from Merchant Exit 
Transition implementation, including customer education and customer billing 
enhancements, and any system balancing, POLR, and other costs. 

7. Ensure the opportunity for VEDO to achieve full recovery of Merchant Exit Transition 
implementation and ongoing costs. 
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3. Merchant Exit Transition Phases 

1. VEDO's transition to exit the Merchant function will consist of three phases. The phases are 
intended to allow for logical step-wise progressions to a Full Choice environment The phases 
are briefly described below and the SCO Phase is explained in detail in the other sections of 
this Program Outline. 

2. The Standard Sales Offer (SSO) Phase is the first phase of the transition for VEDO's exit of its 
merchant function. It is a logical progression from the environment of VEDO's GCR sales 
service being supported by a single Portfolio Administrator determined by RFP to an 
environment of multiple Portfolio Administrators determined by auction supporting a VEDO SSO 
service. The market based and formula derived SSO rate and the elimination of the VEDO GCR 
variances creates a more level playing field for Choice Suppliers who previously have had to 
compete against the regulated GCR rate, which trued up VEDO's cost recovery to its actual gas 
acquisition costs through increases or decreases to subsequent GCR rates. 

3. The Standard Choice Offer (SCO) Phase is the next phase. It is a progression from the SSO 
phase, which is a VEDO Sales Service, to an environment where multiple Choice Suppliers 
determined by auction are providing a Standard Choice Offer service to customers whose loads 
they are assigned to sen/e. The SCO price will maintain the level playing field previously 
established in the SSO Phase. The SCO Phase allows VEDO to fully test all of the systems and 
processes that will be required in a Full Choice environment, prior to moving to that Phase. 

4. The Full Choice (FC) Phase is the next step in the transition, with any remaining SCO 
customers being served by Choice suppliers, assuming an FC settlement agreement has been 
reached. This Phase will be the subject of continuing discussions by the VEDO Merchant Exit 
Transition Working Group after the SSO and SCO phases have been approved and 
successfully implemented. 
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4. Standard Choice Offer (SCO) Phase 

1. The SCO Phase is the second phase of the transition for VEDO's Merchant Exit and will be 
comprised of a minimum of two successive annual auctions. It will replace the VEDO SSO 
Phase. 

2. SCO Service will not be a PUCO-regulated sales service to be provided by VEDO. It will be a 
Choice service offered on PUCO-regulated standard terms and conditions, including a 
standard price developed at each SCO auction 

3. Gas supply for SCO Semce and VEDO's Default Sales Service (DSS) (See Section 9) 
customers will be provided by SCO Suppliers who will be determined via an SCO Auction, as 
described in Section 7. 

4. All Standard Offer Customers will be assigned specific Choice Suppliers who will be their 
Standard Choice Offer Supplier, except for DSS Customers, whose loads will be served on a 
proportionate basis by the SCO Suppliers. 

5. Under SCO Service: 
a. VEDO will bill SCO and DSS customers at the SCO Price per Ccf (See Section 8). 
b. In addition, all Riders applicable to SSO customers will continue to apply to SCO and 

DSS customers, except that the GRET Rider will not be applicable to the gas supply 
portion of SCO customers' bills. 

6. SCO Suppliers will be subject to all Supplier requirements identified in VEDO's Merchant Exit 
Transition SCO Service Phase Program Outline. 
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5. SCO Timing 

1. The SCO Phase Initiation Date will be April 1, 2010. 

2. All Standard Offer customers, except DSS customers, will become SCO customers on the 
SCO Initiation Date. An SCO Supplier will be randomly assigned to each customer premise at 
the start of the SCO phase. 

3. On the day prior to the SCO Initiation date, VEDO will issue its first SCO Supplier DDQs and 
SCO Suppliers will become responsible for providing SCO supply on the SCO Initiation Date. 

4. On the SCO Initiation Date, the SSO Rider Rate will be replaced by the SCO Rider Rate for 
SCO and DSS customer billing purposes. All SCO and DSS customer usage billed on and 
after the SCO Initiation Date will be at the SCO Rider Rate. 

5. The SCO Phase will extend over at least two annual auction periods. 

6. If a proposal on moving to Full Choice has not been approved by January, 2012, prior to the 
second annual SCO period expiration, then another SCO Auction will be held for a subsequent 
annual period, and so on thereafter. SCO Auction Procedures as described in Section 7 shall 
be modified, if necessary, based on the available SCO customer load at that time. 
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6. Rate Schedules Subject to SCO Rider 
1. The SCO Rider rate will apply to all customers receiving service under: 

a. Rate 310 - Residential Standard Choice Offer Service 
b. Rate 320 - General Standard Choice Offer Service 
c. Rate 311 - Residential Default Sales Service 
d. Rate 321 - General Default Sales Service 
e. Rate 341 - Dual Fuel Standard Choice Offer Service 

2. Approximately 17 Rate 330, Large General Sales Service, customers are too large to qualify 
for SCO, DSS, or Choice Service. They are large enough, however, to be eligible for Rate 345, 
Large General Transportation Service, or Rate 360, Large Volume Transportation Service. 
These larger Rate 330 customers must have converted to Rate 345 or Rate 360 prior to the 
start of the SCO phase. 
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7. SCO Auction 

1. VEDO will conduct at least two annual auctions under which only qualified CRNG 
Suppliers can compete for the ability to supply one or more shares of VEDO's SCO and 
DSS loads ("customer load tranches"). 

2. The bids during each auction will be specified as an adjustment (the "retail price 
adjustment") to the NYMEX monthly settlement price as described In Section 8 and will be 
fixed for the entire one-year term applicable to each SCO auction. 

3. The retail price adjustment for auction purposes shall be stated in $ per Mcf. It will be 
converted to a price in $ per Ccf for SCO Customer billing purposes. 

4. VEDO's auctioned load ("SCO quantities") will consist of all Standard Offer customers' 
annual volumes in Mcf, plus a proportionate share of VEDO's DSS customers' volumes. 
For each auction, the quantities will be divided as equally as possible into six (6) customer 
toad tranches and will consist of residential and commercial customers' loads. The 
approximate customer load tranche sizes, including a proportionate share of DSS 
Customers' loads, will be confirmed immediately prior to each auction. 

5. A maximum of 2 customer load tranches (33% of total SCO quantities) will be awarded to 
any individual Supplier. 

6. A pro-rata share of VEDO's transportation and storage capacity will be released to the 
SCO Suppliers who are the winning auction bidders for the customer load tranches. The 
capacity released will be approximately 79% of the customer load tranches' peak loads. 

7. VEDO will hire an independent auction manager to conduct a descending clock auction. 

8. A descending clock auction proceeds in a series of rounds: 
a. At the beginning of each round, the Auction Manager announces the price per Mcf, and 

each bidder bids the number of tranches it is willing and able to supply at that price. 
b. As the price declines from one round to the next (at $0.10/Mcf decrements), a bidder 

can bid the same number of or fewer tranches than it bid in the preceding round, but 
not more tranches. 

c. The auction ends when the number of tranches bid equals the number of tranches 
being procured. 

d. However, if the number of load tranches bid in the latest round is less than the number 
being procured, the descending clock auction reverts to the price at the previous over-
supplied round, less $0.01, and begins using $0.01 decrements. 

e. The auction continues with $0.01 decrement rounds until the number of tranches bid 
matches those offered. 

f. If the auction reaches a point where the tranches bid once again are less than the 
tranches offered, final round bidders will be awarded tranches bid in the final round, 
and the remaining tranches will be awarded to the previous round's remaining bidders 
on a percentage basis (subject to other bidder-specific constraints), at the previous 
round's price. 

9. The winning bid price and winning bidders will be immediately filed with the PUCO for their 
approval. Bidders' names will be held confidential for 45 days or until winning bidders 
have secured firm capacity sufficient to meet their SCO load tranche(s), whichever occurs 
first. 
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7. SCO Auction (conf) 

10. SCO Auction Contingency Plan: 

a. If an insufficient number of tranches are bid in Round 1 of SCO Auction, VEDO and 
Staff will determine whether to modify the initial bidding price and restart the Auction 
on the same day 

b. Subsequent SCO Auction (in the event of a failed initial SCO Auction) 
i. VEDO, in consultation with Staff and in consideration of the outcome of the 

initial SCO auction, market conditions, and other factors as applicable, will 
determine which of the following variables (one or more) will be modified for a 
subsequent SCO Auction: 

1. Number of tranches offered 
2. Size of tranches 
3. Maximum award per supplier, based on 

a. Total SCO load 
b. Percentage of total SCO load 

4. Initial price 
5. Price decrements 
6. Ratios associated with changing price decrements 

ii. Any CRNG-certified Supplier meeting creditworthiness and other applicable 
requirements may participate in the initial and/or the subsequent auction 

iii. VEDO will attempt to conduct the subsequent auction one week after the 
initial auction 

c. SSO Auction 
i. If a.subsequent SCO Auction is also unsuccessful, VEDO will, promptly 

conduct an SSO Auction. 
ii. SSO Auction rules will be the similar to those used for VEDO's August 2008 

SSO Auction (except that tranche size will be updated based on then-current 
information) 

iii. VEDO will attempt to conduct the SSO Auction (if necessary) one week after 
the subsequent SCO auction. 

d. RFP contingency 
i. If the SSO Auction is also unsuccessful, VEDO will immediately issue and 

RFP for Portfolio Management Services. 
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8. SCO Price 
1. The SCO Price each month will be the NYMEX settlement price for such month 

(converted to Mcf using the Standard BTU Value, as stated in the Tariff) plus the 
retail price adjustment determined by the SCO Auction. This will be a price per Mcf. It 
will be converted to a price per Ccf for SCO Customer billing purposes. 

2. The SCO Price will compensate SCO Suppliers for all of their costs of providing SCO 
Service for the entire tenn of the SCO Phase, including, but not limited to, all pipeline 
demand and variable costs and gas commodity costs incurred by the SCO Supplier 
to meet the needs of the SCO customer load tranches and VEDO system balancing. 
It must also compensate for VEDO's Tariff UAFG percentage retention (including 
company use), annual Standard Btu Values, hedging costs if any, and all other 
aspects of cost and risk relating to the provision of SCO Service as described in this 
Program Outline. 

3. The SCO Price per Ccf will be used for Apples-to-App!es posting purposes. 
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9. DSS Customers - SCO Phase 
1. Default Sales Service (DSS) will be a regulated sales service applicable to the following 

types of customers: 
a. PIPP customers 
b. Choice ineligible customers 
c. For an interim period (see Section 11), customers that drop from Choice service and 

do not specify a replacement Choice supplier. 

2. SCO Suppliers will serve a proportionate share of the DSS Customers' volumes. The 
estimated DSS volumes will be included in the customer load tranche estimates (SCO 
quantities) provided to the SCO bidders prior to auction. 

3. The PIPP customers' accounts will continue to be separately identified in the Company's 
billing system as PIPP customers. 

4. Each day, the DSS volumes will be forecasted and included in the SCO Suppliers' DDQ for 
the day. 

5. DSS Customers' billing will utilize the same SCO Price per Ccf used for all other SCO 
Customers. 
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10. Assignment of SCO Suppliers to Customer Premises 

1. Each SCO Supplier wilt initially be allocated actual customers' loads on a pro-rata basis based 
on the criteria listed below with the understanding that there will be minor differences when 
customer loads are actually allocated. The criteria to be used is as follows: 

a. Peak Day Usage 
b. Annual average daily usage 
c. Geographical area 
d. Credit Ranking (take in consideration non-Choice eligible) 
e. Residential and Commercial 
f. PIPP Load 

2. Enrollments will be generated by VEDO to "enroll" customers with SCO Suppliers. 

3. An SCO Supplier will then be linked to each customer's premise. Absent a selection of a 
specific Choice Supplier, a new Customer moving to the premise at a future date will default to 
the SCO Supplier who was assigned the premise's load (unless the new Customer is Choice-
ineligible in which case that Customer will receive Default Sales Service). 

4. Loads for customers migrating to Choice will be removed from the SCO Supplier previously 
assigned to that customer's premise. 

5. Absent a selection of a specific Choice Supplier by the Customer, an SCO Supplier will be 
assigned loads for newly established premises in the VEDO territory on a sequential basis. 

6. SCO Suppliers must comply with VEDO's EDI file transaction requirements in order to receive 
customers' billed usage, billed charges, enrollments, and drops. 
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11. Migration to/from Choice - SCO Phase 

1. SCO Customers may migrate to Choice Suppliers at any time. 

2. During the first annual SCO auction period, Choice customers who drop or are dropped by their 
Choice supplier without specifying an alternative Choice supplier will migrate to DSS. If, 
however, the number of customers migrating to DSS (excluding returns from aggregations) 
results in a material load shift compared to the load shifts resulting from the recent average of 
300 customers per month, VEDO will begin to transfer these customers to SCO Service 
manually. 

3. During the second and subsequent SCO annual auction periods, Choice customers who drop or 
are dropped by their Choice supplier without specifying an alternative Choice supplier will 
migrate to SCO Service from the SCO Supplier assigned to their premise, if they are Choice 
eligible. 

4. Any migration will impact the Suppliers' demand profiles, either increasing or decreasing them 
which in turn will cause a pipeline capacity short position and equally offsetting long position 
between and among the Suppliers. 

5. As with SSO Phase, VEDO released capacity will follow migrating customers. The VEDO 
portion will represent approximately 79% of the migrating customer's load. 

6. The VEDO-released capacity for all affected Suppliers will be adjusted effective the first day of 
each calendar month, to reflect the updated Capacity Release Percentages for Suppliers based 
on loads calculated just prior to the end of the month. VEDO reserves the right to adjust 
capacity release quantities intra-month if large Choice migrations occur, or to resolve any other 
imbalance issues between SCO and Choice Suppliers. 

7. Although storage capacity will follow a customer, storage inventory will not follow a customer. 
The Supplier receiving the storage capacity must arrange any acquisition of gas inventory 
necessary under the circumstances. 

8. The Customer Education sub-group will discuss appropriate scripts to be used by 
representatives when receiving calls from dropping Choice customers to be sure they 
understand that they may select another Choice supplier if they wish. 

Page 15 of 54 



Revised 09-15-09 

12. Transportation Capacity Release 

1. VEDO's then existing pipeline firm transportation capacity will be temporarily released, with 
recall rights, to SCO Suppliers on a pro rata basis during the terms of the SCO annual 
periods. The volumes and costs associated with these firm transportation capacities will be 
provided to each potential bidder prior to the beginning of the SCO Auction processes. (See 
Attachment 15A for current contracts and costs.) 

2. Choice Suppliers will also take release of VEDO's transportation capacity on a pro-rata 
basis. 

3. Transportation capacity released to Suppliers will follow the customers upon their migration 
to Choice Suppliers (see Section 25). Those releases will also be temporary and subject to 
recall rights. Monthly, Suppliers' released capacity will be reestablished to match their 
respective market shares (Capacity Release Percentages, or CRPs). 

4. Supplier will not be permitted to change any primary points of receipt or delivery associated 
with assigned pipeline transportation contracts during the term of the capacity release. In 
addition, for specific parcels of capacity identified by VEDO, Supplier may not utilize any 
delivery point other than those primary and secondary points identified by VEDO unless the 
capacity is released at the pipeline's full tariff rate or unless an alternate capacity billing 
arrangement is agreed to by Supplier and VEDO. 

5. The released capacity is subject to recall at any time if Supplier does not perform in 
accordance with the applicable SCO or Choice Supplier Agreements or fails to comply with 
other relevant provisions set forth in VEDO's Tariff. 

6. Supplier may re-release on a recallable basis any transportation capacity assigned to it 
hereunder, provided that: 1) Supplier will continue to be responsible to the pipeline for all 
capacity charges associated with the assigned capacity and will hold VEDO harmless in the 
event charges are not paid; 2) any re-release of such capacity remains subject to the 
requirements and restrictions identified in VEDO's Tariff; and 3) the capacity Is not needed 
to satisfy the Supplier's DDQ on such day(s). Supplier may use other firm pipeline capacity 
to supply its DDQ and re-release portions of its VEDO-released pipeline capacity, subject to 
the previously mentioned restrictions. 

7. The costs of the released transportation capacity will be paid directly to the pipelines by the 
SCO and Choice Suppliers pursuant to pipelines' capacity release payment procedures. 
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13. Storage Capacity Release 

1. VEDO's Columbia Gas Transmission ("TCO") and Panhandle ("PEPL") storage and related 
firm transportation capacity will be released to each SCO Supplier on a pro-rata basis. 

2. Choice Suppliers will also take release of VEDO's storage and related transportation 
capacity on a pro-rata basis. 

3. SCO Suppliers awarded tranches in the first annual SCO auction will purchase inventory 
equal to 10% of their TCO seasonal contract quantity as of the SCO annual start dates from 
previous SSO Suppliers at prices paid for that inventory by SSO Suppliers inclusive of Gross 
Receipts Excise Tax ($11.5399 per Dth). Short-term deposits in the estimated dollar amount 
of the storage inventory to be purchased will be collected from SCO auction winners for 
subsequent payment, with later true-up, to the previous SSO Suppliers. There will be a 
different transfer pricing and quantity required in the second and any subsequent annual 
SCO auctions (See Section 17). therefore the SCO suppliers participating in the first auction 
must take that difference into consideration as they establish their Retail Price Adjustrnent 
strategy. 

4. The released TCO storage's no-notice feature will be retained by the allocation of system 
imbalance volumes, to all holders of VEDO's released TCO capacity on a pro-rata basis 
through a Predetermined Allocation (PDA) set by VEDO with TCO. The released storage 
price charged by TCO will remain the same as that charged to VEDO. Further, based on 
current TCO Tariff requirements, the TCO storage capacity will be released in two market 
zones, requiring Suppliers to nominate to TCO by ?one. 

5. VEDO's storage and related transportation capacity released to SCO and Choice Suppliers 
will follow customers upon their migration to and from Choice with monthly reassignment of 
capacity to Suppliers based on design peak day market share. 

• . ) ' , , • 

6. The TCO storage capacity released to Suppliers cannot be re-released. 

7. The costs of the released storage and related transportation capacity will be paid directly to 
the pipelines by the SCO and Choice Suppliers pursuant to pipeline capacity release 
payment procedures. 

8. Storage capacity release will have other conditions related to system balancing that must be 
agreed upon by Supplier (See section 14). 

9. The released capacity is subject to recall at any time if Supplier does not perform in 
accordance with the SCO or Choice Supplier Agreements or fails to comply with other 
relevant provisions set forth in VEDO's Tariff. 

10. VEDO shall have a perfected first priority security interest in 5% of the SCQ of Supplier's 
VEDO-released TCO storage and shall have the right to claim up to all volumes in released 
storage inventory to meet the needs of a Supplier's load in an Event of Default (see Section 
30) by SCO or Choice Supplier. 
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14. System Balancing 

1. System balancing for all of VEDO's customers - GCR. Choice, and Large Transportation ~ 
is accomplished primarily through the use of VEDO's TCO Storage, with no-notice injections 
or withdrawals each day to cover any system imbalance. 

2. The Large Transporters /Pool Operators (hereafter "Large Transporters'') do not pay a 
separate fee for balancing service, although they are subject to daily and monthly balancing 
tolerances, and are assessed charges if they exceed those tolerances. 

3. VEDO does not retain a portion of TCO storage to perform the system balancing function. 
Instead, the holders of VEDO's released TCO storage capacity collectively provide system 
balancing by receiving an allocation of daily system imbalances through Pre-determined 
Allocations (PDAs). The collective system balancing is accomplished through conditions on 
the TCO storage capacity release. 
a. The Suppliers must agree to allow their TCO storage (individually, and in the aggregate) 

to be used to balance the VEDO system. 
b. Suppliers must agree to follow VEDO-established Min/Max boundaries for daily storage 

injection/withdrawal and minimum storage inventory balances, to ensure sufficient 
storage inventory injection/withdrawal capability to balance the system each day. (See 
Attachment 14C for historical balancing volumes.) 

c. The TCO storage capacity may not be re-released. 
d. VEDO must be provided access to information about the Supplier's TCO storage 

nominations and inventory balances at all times. All SCO and Choice Suppliers will be 
required to enter into a TCO Agency Agreement on a monthly basis giving VEDO the 
rights to view all of Supplier's nomination, contracts and storage information. 

e. Suppliers must agree to allow VEDO to shift some PEPL and TCO storage capacity 
among the Suppliers at the start of each month due to Customer migrations, or intra-
month if a large migration occurs. Capacity follows the Customer; storage inventory 
does not. 

4. PDAs with TCO will be updated monthly and VEDO will assign a percentage of VEDO 
system imbalances each day to each TCO capacity holder (based on their proportion of total 
TCO storage capacity). TCO will treat those PDA amounts as daily storage activity for each 
of the Suppliers. 

5. VEDO reserves the right to adjust PDA's intra-month if large Choice migrations occur, or to 
resolve any other imbalance issues between SCO and Choice Suppliers. 

Page 18 of 54 



Revised 09-15-09 

15. VEDO Capacity Contracts 

VEDO will continue to maintain prospectively a combination of interstate pipeline 
transportation and storage capacity and on-system propane to serve approximately 79% of 
total system requirements (not including Large Transporter loads) for releasing to SCO and 
Choice Suppliers. (Attachment 15A shows the current interstate capacity contracts and 
costs.) 

VEDOs holding of capacity equal to approximately 79% of total SSO/SCO and Choice load 
facilitates: 
a. Allowing the VEDO-released capacity to follow the customer upon migration to/from a 

Choice Supplier. 
b. Utilization of a collective approach to balancing VEDO's system. 
c. Enhanced reliability resulting from VEDO's ability to recall 79% of the capacity from a 

Defaulting Choice or SCO Supplier. 

In advance of VEDO's capacity agreements reaching their expiration dates, VEDO will seek 
input from the SCO and Choice Suppliers and reflect input received in its decisions to renew 
or revise the capacity agreements. 

Suppliers must execute capacity release documents in the timeframe specified by VEDO in 
order to facilitate reliable and accurate system balancing. 

VEDO reserves the right to adjust capacity release quantities intra-month if large Choice 
migrations occur, or to resolve any other imbalance issues between SCO and Choice 
Suppliers. 
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16. Propane Allocation 

1. VEDO's only on-system source of supply is its propane facilities, used primarily as the last 
source of supply dispatched when meeting peak day demands in winter months. This 
propane capability represents over 11% of VEDO's winter design peak day supply capability 
and essentially 0% of its annual supply. 

2. VEDO's propane capability will not be assignable directly for SCO and Choice Suppliers' 
use. However, SCO and Choice Suppliers' monthly Design Peak Demand and Comparable 
Firm Capacity Requirement for certain winter months will be reduced by the percentage of 
monthly peak day demand satisfied by VEDO 's propane peaking supplies (see item 6 
below). 

3. VEDO's three propane air plants are tested several times during the year. This results in 
propane-air mix volumes entering the system and being consumed by customers. The 
actual variable propane fuel costs incurred from these plant tests will be allocated each 
month to all SCO and Choice Suppliers proportionate to their DDQs for such day, because 
they will receive the SCO payments resulting from customer consumption of these volumes. 

4. VEDO's propane air plants are also utilized to meet peak hourty demands during cold 
temperature conditions. The actual variable propane fuel costs incurred during the 
utilization of the propane plants will also be allocated to all Suppliers on a pro-rata basis. 

5. When the DDQ exceeds the Comparable Firm Capacity Requirements or when othenvise 
necessary to meet system needs, and peaking supply is provided on behalf of the Suppliers, 
Suppliers will be assessed their proportionate shares of the actual variable costs of any 
peaking supply provided. 

6. The current estimates for Propane Peaking Monthly Reductions are as follows (an update 
will be provided annually in June after VEDO's Peak Day Forecast is completed): 

Month 
December 
January 
February 
March 

Reduction 
11.2% 
11.2% 
11.2% 
9.8% 
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17. Storage Management 

Daily minimum and maximum injection and withdrawal volume limits will be established for 
each Supplier's VEDO-released TCO storage in order to maintain sufficient 
injection/withdrawal capability to balance the system and to stay collectively within the TCO 
storage tolerances so as to not incur pipeline penalty charges (see attachment 17A). Daily 
limits can vary depending on HDD. If Suppliers overrun their individual released TCO 
storage contract's tolerances, they may be billed for such overruns by the pipeline. VEDO 
will assess Storage Non-Compliance charges to Suppliers for any volumes not in 
compliance with the VEDO-specified volumetric requirements. 

Daily inventory level requirements will be established for each Supplier's TCO storage 
inventory in order to ensure the ability to meet a peak day and to meet TCO's total storage 
inventory balance limits by the end of each season (see attachment 17 B). 

SCO Suppliers not continuing for subsequent annual auction tenns will be required to sell 
inventory equal to 5% of their TCO SCQ to succeeding/remaining SCO/Choice Suppliers at 
the April first of the month "Monthly Contract Index" price for "Columbia Gas Transmission 
Corp, Appalachia" as reported by Inside FERC's Gas Market Report in the table "Prices of 
Spot Gas Deliveries to Pipelines" plus applicable variable costs including fuel retention and 
pipeline variable costs. This requirement also applies to Choice Suppliers leaving the 
Choice program, although the Index month will be the month the supplier leaves. 
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18. Comparable Firm Capacity Requirement 

1. For the term of each SCO Phase, each SCO Supplier agrees to retain sufficient finn 
interstate pipeline transportation and storage capacity with primary delivery points to the 
VEDO city gates and/or city-gate firm gas supply arrangements to meet 100% of the 
monthly design peak day demands for its tranches, less a percentage during certain winter 
months reflecting the Supplier's propane allocations. 

2. VEDO may verify the Supplier's compliance with this requirement at any time. The Supplier 
agrees to provide VEDO on a timely basis all documentation necessary to verify its 
compliance with this requirement. 

3. The Comparable Firm Capacity Requirement is also applicable to Choice Suppliers. 

4. Choice and SCO Suppliers will provide capacity plans twice each year, in October and 
March, to demonstrate their capacity and supply plans for the upcoming seasons. 
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20. Daily Nominations - DDQ and TCO Storage Activity 

1. By 8:00 a.m. Central Clock Time (CCT) each day (including Saturdays, Sundays, and 
Holidays), VEDO will post on its EBB, SCO Supplier's Directed Delivery Quantity (DDQ) for 
the gas day beginning 9:00 a.m. CCT the following day. 

2. Such SCO DDQ shall be the sum of: 
a. the Expected Demand of the Supplier's tranches for that gas day, plus 
b. tranche UAFG quantities based on VEDO's UAFG Percentage, plus 
c. any necessary adjustments for interstate pipeline and/or VEDO operating constraints or 

for other agreed to reasons. 

2. The DDQ will be stated in city gate MMBtus. 

3. In addition, VEDO will post the Suppliers' Expected Demands for the subsequent four days 
as well as the Heating Degree Days (HDDs) used to develop the Expected Demands. See 
attachment 20A, subject to change to include storage activity. 

4. At the time of posting the DDQ, VEDO shall indicate the minimum and maximum (or exact) 
MMBtu quantity that shall be delivered by Supplier on each interstate pipeline or to each 
VEDO city gate to achieve the DDQ, and shall post any interstate pipeline and/or VEDO 
operating constraints that are expected to be in effect the following days. 

5. Suppliers will be required to nominate scheduled storage injections and withdrawals to the 
pipelines and to VEDO, including storage withdrawals to non-VEDO delivery points. 

6. The DDQ will be posted on a daily basis for the next day's flow. 

7. Shipper must deliver primary (receipt and delivery). 

8. VEDO will post daily minimum and maximum TCO storage injection and withdrawal limits 
and minimum TCO storage inventory levels. 

9. Injection nominations need to be delivered via TCO pipeline and in addition to the required 
daily TCO city-gate allocation minimum volumes per market area. 

10. Scheduled injection nominations during winter months and scheduled withdrawal 
nominations during summer months are subject to approval in advance by VEDO. 

11. By 11:30 a.m. CCT each day, and via intra-day nominations thereafter, the Supplier shall 
nominate to VEDO via VEDO's EBB the quantity of gas that it has scheduled for delivery at 
Company's city gates to meet its DDQ for the following gas day. 

12. Supplier agrees to adhere to the nominating guidelines set out in the FERC approved tariff 
of the applicable interstate pipeline and to comply with any VEDO operating and/or 
interstate pipeline restrictions communicated by VEDO. 

13. VEDO will post actual system imbalance volumes the day after flow, or as soon as the 
information is available, and each SCO and Choice Supplier's pro-rata share of the system 
imbalance per their monthly PDA. 

Page 23 of 54 



Revised 09-15-09 

20. Daily Nominations - DDQ and TCO Storage Activity 
(conf) 

14. No-Notice nominations may be made to Supplier's scheduled storage withdrawal 
nominations by VEDO via TCO's EBB per the timeline indicated in TCO's tariff for the prior 
day's flow if such SSO/SCO Supplier has not delivered adequate supplies to meet its DDQ 
or has not met its TCO minimum city-gate allocation delivery volume. These no-notice 
nominations are necessary to lessen the impact to other SCO and Choice Suppliers' system 
imbalance allocations. 

15. All off-system storage withdrawals must be nominated to VEDO via the Marketer Extranet. 
TCO off-system storage withdrawals are not eligible for No-Notice nomination changes. 

16. Pre-determined allocations (PDA) will be set with TCO at the beginning of each month 
proportional to the percentage of TCO storage capacity released by VEDO to each SCO 
and Choice Supplier. Each Supplier will be allocated a portion of the daily system 
imbalance based on the PDA percentages. SCO and Choice Suppliers may be charged by 
TCO for any overrun or penalties associated with exceeding their individual storage contract 
rights. 

17. In the event that VEDO as meter operator incurs penalties assessed by TCO for a violation, 
the penalties will be assessed to each Supplier that contributed to the penalty proportional to 
their contribution to the violation. 

18. Supplier must provide VEDO with access to their daily TCO storage balances. 
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21. Forecast Equations 

1. Section 44 details the VEDO Peak Day Forecast model and coefficients. This model 
continues the approach employed previously for VEDO's regulatory filings. Peak 
transportation demand is estimated as part of Section 44. 

2. VEDO will forecast the aggregate Peak Design Day Demand for Choice and SCO Suppliers' 
loads based upon Company's design day and forecasted weather, utilizing the aggregate 
number of Customers and the historic usage characteristics of the applicable Customers. 
SCO Suppliers' respective Peak Design Demands responsibility for PIPP and non-eligible 
customers will be included in the forecast and based on equal divisions of the historic 
demand associated with these customers for each SCO Supplier's tranches. This model is 
displayed in Attachment 21 A. The sum of the Choice and SCO pool forecasts are scaled to 
the non-Transportation demand from Section 44 to determine the pools allocation of Peak 
Day Demand and accompanying Capacity (see Section 12 regarding CRP concept and 
Attachment 25a example). 

3. For forecasting the total daily system requirements, VEDO currently uses an Artificial Neural 
Network model (ANN). (See attachment 21B for an article on ANN.) 

4. For forecasts on days that are projected to be 66 heating degree days or colder, VEDO will 
use regression based forecasting methodology (see Section 44) for all daily requirements 
forecasts. 

5. VEDO will forecast Daily Transportation Deliveries when nominations are not available and 
use actual nominations from pool operators when available. 

6. In the SCO Phase, VEDO will continue using the ANN-based forecasting methodology for all 
daily Choice and SCO pool forecasts. The daily Choice and SCO forecasts will be validated 
against and scaled to non-transportation demand (#3 minus #4) on a daily base to calculate 
the daily delivery quantity (DDQ) requirement of the SCO and Choice Suppliers to meet 
expected daily system demand. 

7. If needed, VEDO may adjust its forecast methodology to respond to operational 
requirements in order to address excessive daily and monthly system imbalances. 
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23. City-Gate Allocations 

1. VEDO will utilize the same city-gate allocation methodology and processes in the SCO 
Phase for SCO Suppliers as is used in its Choice Program for Choice Suppliers. 

2. VEDO's distribution system is comprised of operating areas that can only receive volumes 
from specific city-gates as well as operating areas that can be supplied from multiple city-
gates. 

3. City-gate Allocations are required to ensure that: 
a. supply and demand in each operating area remain in balance, 
b. system reliability is maintained, and 
c. operational performance standards and tolerances are considered. 

4. VEDO has established city-gate allocation tables that outline a range of minimum and 
maximum delivery percentages by city-gates on the VEDO system, including local 
production, based on temperatures and/or operating system demand criteria. See 
Attachment 23B for SCO Phase City-gate Allocation Table. 

5. The percentages are recalculated and communicated to Suppliers periodically. Absent 
unforeseen circumstances, a four month minimum pre-notification will be provided on 
changes to the city-gate allocation tables. 

6. An SCO City-gate Allocation Non-Compliance Charge will be assessed on the quantity 
difference if the SCO Supplier's confirmed Daily Pipeline Nomination is less than the 
minimum or greater than the maximum city-gate allocation requirements. 
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24. BTU Value 

1. VEDO's customers are billed volumetrically in Ccf. 

2. For SCO customer billing purposes, the monthly NYMEX settlement price will be converted 
to Ccf each month using a standard annual BTU Value. Pursuant to the Annual Volume 
Reconciliation, the SCO and Choice Suppliers may assume Standard Btu value for the Mcf 
usages of SCO customers in their Retail Price Adjustment bids or Choice offers. 

3. For each SCO annual period, the standard BTU Value will be communicated prior to the 
auction at the average annual BTU Value for the most recent twelve months just prior to the 
auction. 

4. Attachment 24A provides historical monthly BTU Values on the VEDO system. 

5. The standard annual BTU value will be used in converting customers' Ccf volumes to therms 
in the Annual Volume Reconciliation. 
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25. SCO Supplier Candidate Education 

1. One or more educational meetings will be held prior to the SCO auctions with those 
Suppliers interested in bidding on serving VEDO SCO customer loads. 

2. All relevant topics in VEDO's Merchant Exit Transition SCO Service Program Outline 
will be discussed in detail. 

3. The meeting(s) will be held prior to Supplier's submitting their SCO Supplier 
Application and undergoing creditworthiness evaluations. 
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27. SCO Supplier Agreement 

SCO Suppliers must execute an SCO Supplier Agreement containing the terms and 
conditions applicable to the relationship between VEDO and SCO Supplier. 
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28. SCO Supplier Qualifications 

Supplier Applicants must agree to execution of an SCO Supplier Agreement (see 
Dn 27). 

1. SCO 
Section 27) 

2. SCO Supplier Applicants must meet SCO Supplier Creditworthiness Requirements (see 
Section 29). 

3. SCO Supplier must be CRNG certified and maintain that certification during the period in 
which the SCO Supplier serves in that capacity and be VEDO approved. In order to obtain 
a VEDO approved status, a winning bidder must successfully complete all testing criteria of 
EDI files as specified by VEDO no later than two weeks prior to initial flow. 

4. SCO Suppliers must agree to comply with all Merchant Exit Transition rules and 
requirements as reflected in the Program Outline, SCO Supplier Agreement, VEDO Tariff, 
Exit Settlement and Commission Orders. 

5. The purpose of these requirements - application, creditworthiness, supply - is to be sure 
that those who participate in the auction have both the wherewithal and the requisite intent 
to provide supply to VEDO's customers in the SCO Phase. 

6. To be eligible to participate in the auction as an SCO Supplier, a potential SCO Supplier will 
have to meet all deadlines for participation - i.e., timely submission of application and 
supporting documents is vital and no exceptions will be made. 

7. Requirements include the following: 
a. Application Requirements 

i. Company Information, contacts, and alternate contacts 
ii. Other relevant information 

b. Credit Requirements 
i. Creditworthiness requirements as detailed in Section 29 

c. Supply Requirements 
i. Estimated maximum number of tranches for which the applicant 

may be interested 
ii. Applicant's preliminary capacity and supply plans to supply those 

tranches 
iii. Other preliminary technical/supply requirements 

d. Acknowledge Receipt of Auction Rules and Procedures and agree to be bound 
by those rules and procedures 

e. Acknowledge Receipt of Customer Load Profile data 
f. Attend and Participate in Pre-Application Meeting 
g. Attend and Participate in Trial Auction, if held 
h. Acknowledge Receipt from VEDO of the Pre-Qualification Notice (confidential to 

each potential SCO Supplier and the Auction Administrator) setting forth the 
maximum number of tranches for which the SCO Supplier is qualified to bid 

i. Execute a Confidentiality Agreement with VEDO (to allow VEDO access to 
requested financial infonnation for VEDO creditworthiness evaluation and to 
require non-disclosure of VEDO Pre-Qualification Notice, described above). 

Page 30 of 54 



Revised 09-15-09 

28. SCO Supplier Qualifications (conf) 

8. Registered bidders may participate in the auction on a stand-alone basis or as the 
representative of a bidding agreement, joint venture or other arrangement among parties for 
the express purpose of bidding in the auction and supplying natural gas for any tranches 
awarded. Any bidders participating in such an arrangement must identify all of the other 
parties involved. 

9. Registered bidders may not participate in more than one manner and may not be associated 
with another bidder in any supply arrangement intended to provide gas for the tranches 
being auctioned. 

10. Registered bidders may not have a controlling interest or 10% or greater stake in another 
bidder or have any relationship that would provide financial or other incentives based on the 
outcome of bidding efforts. 

11. In addition to certifying the preceding, registered bidders must also certify that they will 
maintain the confidentiality of their bidding strategy and not retain any bidding advisors or 
consultants providing similar service to another registered bidder. 

12. Sanctions may be imposed on a registered bidder for failing to abide by any of the preceding 
certifications. Such sanctions may include, but are not limited to, the loss of: 
a. any rights awarded in the auction 
b. immediate termination of any other arrangements with VEDO 
c. forfeiture of any monies owed to the bidder by VEDO 
d. attorneys' fees and court costs incurred in any litigation that arises from failure to abide 

by the certifications, and 
e. any other legal actions, including prosecution, as VEDO in its sole discretion deems 

appropriate under the circumstances. 
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29. SCO Supplier Creditworthiness Requirements 

1. SCO Supplier Applicants must be pre-qualified to bid up on either one (1) or two (2) 
tranches. Pre-qualification shall include a creditworthiness evaluation and all Suppliers 
must meet Vectren's creditworthiness requirements in advance of participation in any SCO 
auction (see Attachment 29A for collateral requirements). Potential Bidders will have their 
creditworthiness assessed against exposures that include 150% of the tranches that they 
intend to bid on. This is to allow for sufficient credit to enable an SCO Supplier to accept 
up to a 50% increase in its customer load tranche size in the event of an SSO or Choice 
Supplier Event of Default. 

2. Final creditworthiness requirements shall be communicated to SCO Supplier Applicants at 
the time that initial information packages for auction participation are sent to potential 
bidders. The creditworthiness requirements shall include the timelines and process for 
evaluations, a detailed list of the information required to complete the evaluation and the 
methodology for calculating the amount of credit exposure. 

3. VEDO will continue to review the factors that may result in credit risk exposure to 
ratepayers, other SCO Suppliers and Vectren resulting from the SCO auction and the 
ongoing performance of gas supply obligations for recipients of SCO load tranches. The 
current expected sources of credit risk exposure include, but are not limited to, the 
following: 

a. The one-time sale of gas inventories to SCO Suppliers; 
b. Monthly pipeline and storage capacity charges that are due to the pipelines for 

VEDO capacity released to SCO Suppliers; 
c. In the event that a Supplier under-delivers or fails to deliver gas to meet the 

requirements of a load tranche - the cost of replacement gas supply and 
capacity, as necessary; 

d. In the event that a Supplier's over or under delivery results in VEDO system 
charges, the value of such charges; 

e. In the event that a Supplier's non-performance results in penalties or fees 
charged to VEDO - the recovery of these fees in full; 

4. Upon the awarding of tranches to SCO Suppliers, a liquid collateral requirement ($.375 per 
Dth) will be collected and used in the event of an SCO or Choice Supplier default to offset 
the financial hardship borne by remaining SCO Suppliers in the event that they are 
required to accept some portion or alt of a defaulting Supplier's customer loads at the retail 
price adjustment set at the most recent auction. 

5. SCO Suppliers shall grant VEDO a perfected first priority security interest in 5% of the 
SCQ of Supplier's VEDO-released TCO storage and VEDO shall have the right to claim up 
to all volumes in storage inventory to meet the needs of a Supplier's load in an Event of 
Default by the Supplier. 
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29. SCO Supplier Creditworthiness Requirements (cont'd) 

6. SCO Suppliers shall grant VEDO a perfected first priority security interest in any SCO 
Customer Payments billed by VEDO or alternatively provide Company for the duration of 
the Choice Program with a cash deposit or an irrevocable letter of credit acceptable to 
Company equal to the sum of the expected two consecutive highest monthly customer 
revenue payments. VEDO shall have the right to offset such collateral against any 
obligations or financial responsibilities that an SCO Supplier may have as stipulated in the 
SCO Supplier Agreement and the Tariff in an Event of Default. 

7. VEDO shall not be responsible for providing any Financial Assurance to SCO Suppliers as 
long as VEDO continues to perform in compliance with the Merchant Exit Transition 
Program. 
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30. Supplier Failure to Perform 

1. In the event of Supplier default, VEDO will initiate and coordinate POLR responsibilities (see 
Section 36). 

2. In conjunction with VEDO's provision of POLR Coordinator services, VEDO will notify the 
defaulting Supplier of the occurrence of the Event of Default and will identify the remedies 
available to cure the Event of Default which must be cured within a maximum of 5 days of 
the notice. 

3. In the event that a Defaulting Supplier fails to cure the Event of Default, the Supplier will be 
terminated from further participation in the SCO or Choice Programs. The Defaulting 
Supplier's VEDO-released storage capacity, secured gas in storage, and VEDO-released 
transportation capacity will immediately be recalled for the provision of POLR service, per 
Section 36. 
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31. SCO and Choice Supplier Monthly Statements 

1. SCO Supplier Monthly Statements will be rendered each month by the 25th day of the 
month, for the prior month's activity. 

2. VEDO will pay the SCO Suppliers the total SCO dollars billed to their SCO 
customers for each revenue month as well as a pro-rata portion of the Default 
Sales Service (DSS - see Section 54) customers' billings at the SCO prices 
based on the SCO tranches being served. 

3. VEDO will pay the Choice Suppliers for the dollars billed to their Choice customers for the 
revenue month (see appendix 31A for timeline). 

4. Supplier Monthly Charges can include the following: 

a. Financial Evaluation Charge - A $50.00 charge per financial evaluation. 

b. Nomination Error Charge - A $0.50 per Dth Nomination Error Charge based upon the 
quantity difference between the Supplier's daily pipeline nomination and the pipeline 
daily confirmed volume delivered to VEDO, for each day of difference. 

c. DDQ Non-Compliance Charge - A $15.00 per Dth for the daily difference between the 
tranches DDQ and the aggregate deliveries which includes scheduled storage injections 
or withdrawals. 

d. City-Gate Allocation Non-Compliance Charge - A $5.00 per Dth City-Gate Allocation 
Non-Compliance Charge for any daily city-gate scheduled nomination less than the 
minimum or greater than the maximum city-gate allocation requirement. 

e. OFO Non-Compliance Charge - A $35.00 per Dth for any volumes over or under the 
specified restriction (See section 38) 

f. Storage Non-Compliance Charge -
i. A $15.00 per Dth charge for the first two occun-ences during the term of the 

contract 
ii. A $35.00 per Dth charge for the third and subsequent occurrences during the 

term of the contract 
iii. Supplier is considered in default upon the fifth occurrence 

• Charges apply to any volumes greater than the VEDO-established 
maximums or less than the VEDO-established minimums for the daily 
injection and/or withdrawal requirements or monthly inventory 
requirements. 

• Charges will apply daily for any volumes outside the monthly inventory 
requirements for that month 

NOTE: In the event that TCO allows daily over-injection or over-withdrawal rights, 
Company shall not impose the Storage Non-Compliance Charge on any volumes 
injected or withdrawn greater than the maximum daily injection limits set by 
Company. However, over-injection and over-withdrawal rights do not preclude the 
TCO Storage Holders from maintaining their daily storage inventory levels within the 
limitations set by the Company. 
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31. SCO and Choice Supplier Monthly Statements 
(cont'd) 

g. Related Charges - Supplier shall reimburse VEDO for all charges VEDO incurs in 
connection with interstate pipeline transportation of Supplier-Delivered Gas including any 
gas costs, penalty charges, or cash-outs. 

h. System Balancing Charge - The gas costs and monthly Imbalance cash-outs 
payable by/to the Transporters will be allocated among the Suppliers based on their 
proportion of TCO storage (monthly CRP). 

i. Annual Reconciliation Amount - Charge/payment as determined by the Annual Volume 
Reconciliation. The price utilized for cash-outs will be the IFERC Gas Market Report 
First-of-the-month price for Columbia Gas Transmission Corp, Appalachia plus taxes 
and applicable variable costs including fuel retention and pipeline variable charges for 
the months during the SCO Period. 

j . Propane Supplies Charge -The cost of propane or alternate supplies provided by 
Company for Suppliers 

k. POLR Charge - Any charges associated with providing provider of last resort services 
due to the default of Supplier. 

1. Delivery Point Cashout Amounts - Charges/payments associated with Pipeline 
Delivery Point cashouts, OBA settlements, or other related costs, allocated pro- rata to 
Suppliers. 

m. Pipeline Invoice Charges - Charges or credits associated with the difference between 
interstate pipeline charges and the actual credits received, on capacity released to 
Choice Supplier via mandatory capacity release. 
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32. Annual Volume Reconciliation 

1) SCO and Choice Suppliers' deliveries will be reconciled to their requirements on an annual basis. 

2) For each month during the SCO Period, Company will compare each Supplier's Deliveries to the 
Supplier's Pool and Allocated Requirements to determine the Supplier's monthly Reconciliation 
Volumes. 

a) The Supplier's Deliveries will be the sum of the Supplier's confirmed deliveries to the city-
gate, its no-notice storage activity, and its allocated share of propane. 

b) The Supplier's Pool Requirements will be determined by adjusting the Supplier's Pool's actual 
billed usage for annual Standard Btu Value and the UAFG % identified in VEDO's Tariff. 

c) The Supplier's Allocated Requirements will include the Supplier's portion of Large Transporter 
Imbalance volumes, VEDO Line Pack changes, and VEDO Operational Balancing Agreement 
(OBA) volume changes. 

3) The reconciliation cash-out price for each month will be the IFERC Gas Market Report First-of-the-
month price for Columbia Gas Transmission Corp, Appalachia plus applicable variable costs 
including fuel retention and pipeline variable charges. 

4) The sum of the monthly reconciliation cashout amounts, plus any applicable taxes, will be the 
annual cashout credit or charge. The annual cashout charge or credit will recovered/passed back in 
the Exit Transition Cost (ETC) Rider (see Section 40). 

5) Such reconciliations will be performed the second month following the end of the last month of flow 
in order to have sufficient time to obtain all billed usage for the applicable period and prior usage 
adjustments. (See appendices 32A & 32B for a Volume Reconciliation calculation example, and a 
billing timeline respectively.) 

6) Because of the collective system balancing approached used in VEDO's SCO Program, a number 
of corrections to Annual Volume Reconciliation calculation inputs can be identified after the 
Reconciliation cashout credits or charges are reflected on the Supplier's final Monthly Statement. 
Such corrections include TCO storage activity reallocations, VEDO Pool customer billing 
adjustments, corrected pipeline delivery statements, etc). Accordingly, the Supplier's Annual 
Volume Reconciliation cashout charges and credits will remain subject to revision based on any 
corrections to underiying data and any issues identified in the annual ETC Audits. 
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33. SCO Customer Billing 

1. SCO Customers will be billed at the applicable SCO Price per Ccf for all usage. 

2. SCO Customers wit! continue to be billed on a cycle basis, with SCO Rider rate proration on a 
Degree Day basis which prorates the heating load based on degree days. 

3. Due to SCO Rider rate proration, the SCO Customers will not see on their bills a unit SCO rate 
equal to the calendar month NYMEX plus the Retail Price Adder, per Ccf. It will be a blended 
rate crossing two months. 

4. SCO Customers will be subject to the Exit Transition Cost Rider. 

5. SCO Suppliers names will appear on SCO customers' bills, in a manner determined by the 
Customer Education working group. 

6. VEDO will purchase SCO Suppliers' receivables at no discount, unless and until the 
Uncollectible Expense Rider is altered. If that occurs, VEDO and the Suppliers will negotiate an 
appropriate resolution. 
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34. Customer Education - SCO Phase 

1. A Working Group approach will be used for developing the customer education 
communication. 

2. The costs of Customer Education will be recovered in the Exit Transition Cost Rider. 

3. The name of the SCO Supplier assigned to a particular premise will appear on SCO 
customers' bills. 

4. Education campaign: preliminary suggestions: 

Below are the initial recommendations for the Ohio Merchant Function education program: 
The details for SCO phase will be determined by the education team as we move fonward. 

Education objectives for SCO phase: 
1. To educate all customers about upcoming SCO auction and assignment of suppliers to 

premises. 
2. To demonstrate Vectren's support of customers' choice in selecting a mari<eter. 

Timeline for SCO Phase 
March to April 2009 
Prepare pre-campaign survey; gather data; conduct research; and prepare creative for media 
relations, community relations and advertising campaigns. 

May 2009 to March 2010 
Execute media relations and community relations strategies. 

March 2010 
Distribute second survey after education campaign; collect data; continue media relations, 

community relations and advertising campaigns. 

Budget estimate for SCO phase function education campaign: $1 million 

The budget will look similar to SSO Phase. 

TOTALS 
Research 
Media relations 
Community relations 
Advertising 

$80,000 
$80,000 
$40,000 
$800,000 

TOTAL: $1 million 
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35. SCO and Choice Uncollectible Accounts 

1. Uncollectible Accounts for SCO Service and Choice Service (for which VEDO purchases the 
receivables) will be recovered through the Uncollectible Expense Rider. 

2. If the Uncollectible Expense Rider is discontinued, and a reasonable substitute cost 
recovery approach is not authorized, VEDO will meet with the Suppliers to determine an 
equitable approach to handling uncollectible expense. 
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36. POLR Responsibilities - SCO Phase 

1. VEDO is the coordinator of Provider of Last Resort (POLR) services for the VEDO 
system. 

2. The POLR responsibility includes temporarily providing supply to Choice customers in the 
event of a Choice Supplier default. The Choice Supplier Agreement and relevant tariff 
sheets hold the defaulting Choice Supplier financially responsible. Eventually, the 
customers of a removed Choice Supplier will be assumed by non-defaulting Choice 
Suppliers or revert to SCO Service. 

3. In the SCO Phase, the POLR responsibility also includes temporarily providing supply to 
cover SCO tranche loads in the event of an SCO Supplier default. The SCO Supplier 
Agreement and relevant tariff sheets will hold the defaulting SCO Supplier financially 
responsible. 

4. Defaulting Suppliers will be required to reimburse VEDO and other Suppliers for any 
incremental POLR costs incurred. Any incremental costs not recovered from defaulting 
suppliers will be included in the Exit Transition Cost Rider (see section 40). 

5. The following approach to POLR will be used during for any Supplier defaults during the 
SCO Phase: 

a. VEDO, SCO Suppliers, Choice Suppliers, and Large Transporters/ Pool Operators will 
all be involved. 

b. VEDO will act as POLR Coordinator, identifying the need for POLR supply and notifying 
the non-defaulting SCO and Choice Suppliers when such need arises. 

c. In the event of Supplier default, VEDO will take the following short-tenn action with 
regard to obtaining POLR supply: 

i. SCO/Choice Suppliers collectively will provide supply to meet POLR needs, using 
their individual VEDO-released TCO storage inventories. The withdrawn storage 
inventory will be subsequently replaced with the replacement cost assessed to the 
defaulting Supplier. 

ii. If VEDO determines that the daily quantity of gas needed due to Supplier default(s) 
may affect the reliability of the system, an Operational Flow Order (OFO - see 
Section 38) will be issued, to ensure that Large Transporters/Pool Operators are not 
under delivering versus their Transport Customer usages during the POLR period. 
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36. POLR Responsibilities - SCO Phase (cont'd) 

ill. Next, as soon as possible, all transportation and storage capacity released to the 
defaulting Supplier will be recalled by VEDO who will use it to meet some portion of 
the immediate needs of the defaulting Supplier's customers. VEDO will claim the 
defaulting Supplier's storage inventory as needed to meet the defaulting Supplier's 
customer loads. 

iv. VEDO will fill any remaining shortfall through acquiring additional temporary capacity 
and supply or city-gate deliveries. 

V. VEDO will coordinate the provision of POLR service for the remainder of the billing 
month in which the default occurs, and the subsequent month, or until an alternate 
solution is effectuated. 

I. In the event of Supplier removal, VEDO will take the following action with regard to an 
alternate solution: 

i. If a Choice Supplier defaults, per the Choice Tariff, VEDO will offer non-defaulting 
Choice suppliers the option of assuming the customers of the defaulting supplier. If 
no takers, the customers will revert to SCO Service and shall be apportioned to SCO 
Suppliers as described below. 

ii. If an SCO Supplier defaults or non-defaulting Choice Suppliers do not assume the 
customers of a removed Choice Supplier: 

1. The remaining SCO Suppliers loads will be increased to cover the defaulted 
load proportionate to the number of tranches awarded in the SCO auction. 
SCO Suppliers will be paid for the new load at the same SCO Price per MMBtu 
as established in the most recent auction for their own supply tranches. 
Incremental load allocated to a SCO Supplier will be limited to 50% of the load 
awarded to that SCO Supplier at the most recent SCO auction. 

2. For the portion of load quantity remaining after each SCO Supplier has been 
allocated incremental load per the 50% limit described above, that load wilt be 
assigned to current or new SCO Suppliers based on an accelerated auction 
process. 

3. If there are only three winning bidders in the SCO auction and one Supplier 
defaults during the tenn, the two remaining SSO Suppliers will both receive a 
50% portion of the defaulting Suppliers load, transport capacity and storage 
capacity assigned to them. 

4. A pro-rata portion of the defaulting Supplier's transport capacity and storage 
capacity will also be allocated to remaining SCO Suppliers. 
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37. Disposition of Non-Compliance Charges - Non-Gas 
Portion 

1. A number of charges are potentially assessed as part of the incentives to ensure 
that SCO and Choice Suppliers, and Large Transporters/Pool Operators comply 
with their various Programs' rules. The non-gas portion of those charges include 
DDQ non-compliance charges. Imbalance Cashout premiums and discounts, 
and OFO non-compliance Charges. VEDO will credit those amounts 
proportionately to the Choice and SCO Suppliers who balance the VEDO 
system through holding VEDO-released TCO storage capacity 
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38. Operational Flow Orders (OFO) 

1. VEDO may issue an Operational Flow Order (OFO), in its reasonable discretion, as 
specified In this section, upon determination that an action is required in order to: 

a. alleviate or prevent conditions which threaten the integrity or reliability of Company's 

gas system 

b. maintain the system in balance 

c. maintain adequate storage inventory balances 

d. assure deliveries of gas supplies by Suppliers to serve their customers' loads 

e. adhere to the various interstate pipeline companies' balancing requirements, as stated 
in their FERC approved gas tariffs 

f. direct Suppliers to different city-gates or institute different city-gate delivery allocations 
due to system maintenance or system constraints 

g. any other condition warranting a change to delivery requirements 

2. An OFO may be may issued on a non-discriminatory basis to all Suppliers delivering gas to 
VEDO's city-gates, all Suppliers within individual Programs, or an individual non-complying 
Supplier, when necessary in Company's sole judgment. 

3. Company will post the OFO notice via their EBB notifying Supplier(s) of the following: 

a. Start date of the OFO 

b. End date of the OFO 

c. Expected duration if no end date is specified 

d. Specifics delivery requirements and or restrictions (i.e. no deliveries can be accepted at 
a particular city-gate due to maintenance; Supplier out of compliance with their storage 
min/max limits or inventory balance requirements; ,a Cold Weather OFO restricting 
deliveries less than the Supplier's DDQ; a Warm Weather OFO restricting deliveries 
greater than the Supplier's DDQ; etc.) 

4. Violations of OFO requirements will be subject to a $35.00 charge per Dth for any volumes 
over or under the specified restriction. 

5. Company will make every effort to give 24 hours notice of OFO's. If the risk of a potential 
future critical issue is identified, VEDO will attempt to post a Potential OFO notice to their 
EBB. However, VEDO reserves the right to in unforeseen circumstances to issue an OFO 
at any time to mitigate potential system issues with expediency without prior notice. 
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39. Pipeline Delivery Point Imbalances 

1. As meter operator, VEDO has Operational Balancing Agreements (OBA) in place with most 
Pipelines that outline the terms for handling delivery point imbalances. At these points, the 
Pipelines remotely control the deliveries to the VEDO system based on the collective 
nominations to that point. Differences between the actual deliveries through the Delivery Point 
meters and the nominations to those meters will be managed by VEDO as shown below. 

2. Texas Gas - Lebanon Point 
a. No OBA permitted. 
b. Over/under delivery imbalances are netted and cashed out on a monthly basis. 

3. Texas Eastern - Red Lion Point 
a. OBA in place. 
b. Imbalances are managed to minimal levels through TETCO Gas Control adjusting flow. 
c. Month-end imbalance carries month to month. 
d. Imbalance is not cashed out. 

4. ANR - Derby and Red Lion Points 
a. OBA in place. 
b. Imbalances are managed to minimal levels through ANR Gas Control adjusting flow. 
c. Month-end imbalance carries month to month. 
d. Imbalance is not cashed out. 

5. Panhandle - Glen Karn, Hollansburg, and Rural Points 
a. OBA in place. 
b. Imbalance is managed to minimal levels through VEDO gas control nominating gas on 

or off the OBA balance. 
c. Month-end imbalance carries month to month. 
d. Imbalance is not cashed out. 

6. Rockies Express - Clear Creek 
a. No OBA permitted. 
b. Over/under delivery imbalances are netted and cashed out on a monthly basis. 
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40. Exit Transition Cost Rider 

1. The Exit Transition Cost (ETC) Rider will recover Merchant Exit Transition costs from all 
SCO, DSS, and Choice customers. 

2. The ETC Rider will recover incremental Exit Transition implementation costs including but 
not limited to the following: (See Attachment 40A for estimates) 

a. IT 

b. Call Center 

c. Billing 

d. Education programs 

e. Other implementation costs 

3. The ETC Rider will also recover/pass back: 

a. GCR variances remaining as of the implementation of the SSO Phase, 

b. any stranded gas supply costs, including migration costs from VEDO's Choice program, 
if any 

c. any incremental POLR costs not recovered from a defaulting Supplier, 

d. any imbalance costs not recovered from a Large Transporters/Pool Operators, 

e. gas costs incurred by Company when diverting Customers' transportation gas quantities 
during a curtailment (see Tariff Sheet No. 70, paragraph 11.B1.(9)), 

f. delivery /usage imbalance reconciliation amounts (as described in Section 32) 

g. other costs determined to be applicable to all SCO, DSS and/or Choice customers. 

4. Alt recoverable costs will be estimated for ratemaking purposes and will be reconciled to 
actual costs and recoveries. 

5. Detailed accounting records will be maintained and will be reviewed in an annual ETC Rider 
audit that will be provided to Commission Staff. 

6. Quarterly, the ETC Rider rate will be updated to reflect actual costs and variances. 
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41. Audits - Post GCR 

1. The need for a GCR M/P audit and the GCR Financial Audit are eliminated prospectively 
from the date of the SSO Implementation. 

2. A new annual audit would be implemented to review all costs and revenues included for 
recovery/pass back in the ETC Rider. 

3. The Uncollectible Expense Rider, formerly reviewed as part of the annual GCR 
Financial audit, will be audited on the same schedule as the new annual ETC Rider 
audit. 

4. The first audit would be expected to occur after the SSO phase is completed - March 
31,2010. 

5. ETC Rider audits will be conducted by VEDO's independent auditor, unless 
othenwise ordered by the Commission. 
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42. Customer Information System (CIS) Changes 

1. The Commission approved both the SSO Phase and SCO Phase in its April 30, 2008 
order regarding the settlement. 
a. The SSO Phase required Customer Information System (CIS) changes that were 

put in place in a relatively short time frame upon receipt of the Commission Order. 
b. The SCO Phase requires more IT effort and therefore more lead time and expense 

to revise and test. 
c. The IT effort for both phases therefore began upon receipt of the Commission Order 

approving both phases. 

2. The costs associated with implementing the CIS changes are recovered via the Exit 
Transition Cost Rider. 

a. High Level Systems Development Plan to support the SSO Phase included: 
i. Develop and implement new forecasting model to include daily/monthly storage 

injection/withdrawal requirements, 
ii. Enhancements to VEDO's EBB in order to post daily/monthly storage 

minimum/maximum levels in addition to a storage information section which will 
include the Supplier's proportional share of daily storage balancing volumes and 
other pertinent information. 

1. Development of SSO and Choice Suppliers' statements to reflect the 
new tariff charges and balancing provisions. 

iii. Ability to reverse back to GCR. 
iv. Ability to handle defaulting Suppliers (POLR). 
V. Changes to Large Gas Transportation daily/monthly tolerances, and OFO 

1. Cash-out provisions, 
vi. Variance reporting requirements. 

3. High Level Systems Development Plan to support the SCO Phase includes: 
a. The CIS System will need to be modified to accommodate for non-HB9 

requirements for SCO customer enrollments, and drops (e.g. rescission period, 
enrollment/drop letters, etc.). 

b. Auto-assignment of SCO Supplier to new customers, and customers moving 
between premises. 

c. Changes to bill print to include applicable SCO Supplier's names on SCO 
customers' bills. 

d. Modify system requirement of customer having to bill on VEDO sales service once 
before it will allow the customer to be eligible for Choice. 

e. Modify system to default the customer back to the SCO Supplier assigned to that 
premise. 

f. Unbundling of all customer services. 
g. Ability to reverse back to GCR. 
h. Ability to handle defaulting Suppliers (POLR). 
i. Modification to current EDI file transactions to auto-create new enrollments 

transactions for SCO customer, transfers, and to create auto-drop transactions for 
SCO customers shut-offs. 

j . Various reporting requirements. 
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Revised 09-15-09 

43. Choice Customer Eligibility Definition 

1. "Eligible customer" means a customer that is eligible to participate in a governmental 
aggregation in accordance with sections 4929.26 and 4929.27 of the Revised Code, 

2. An eligible customer must meet all of the following: 

a. Uses < 150,000 Ccf/year 
b. Is not past due at time of enrollment 

- Updated past due parameters are now set at 35 days and $100 resulting in 
roughly 285,000 customers eligible. 

c. Is not currently enrolled with a qualified Choice Supplier 
d. Is not past due on a payment arrangement 
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44. VEDO Design Peak Day Forecast 

1. VEDO's Design Peak Day Forecast uses a linear regression based model. The forecast will 
be updated annually and will form the basis for any Capacity Contract changes the 
Company may make. The VEDO Working Group will be provided the revised forecast for 
their review and approval prior to any contract changes being effectuated. 

2. The linear regression model variables include: 

Variable 
PkDayHDD65 
PkDayHDD55 
Lag_HDD55 
WinterWind 
DeliveriesTrend 
AR(1) 
MA(1) 

Coefficient (in Mcf) 
1277.9226 
4696.5658 

909.9252 
1987.7117 

0.0166 
0.9191 

-0.5594 

a. HDD65 and HDD55 - captures the non-linear relationship between average temperature 
and demand. 

b. LagHDD55 - captures the impact of the previous day temperature 
c. WinterWind - captures the effect of the winter wind speed 
d. Deliveries Trend - captures the underlying sales growth trend without seasonal and 

weather variation. 
e. Auto Regressive Moving Average (ARMA) - corrects variation and improves accuracy 

In this example, VEDO peak day has -14.5° F current day temperature, 11.5" F previous 
day temperature and 16.3 mph winter wind speed. 

The equation is: 
CurrentDayTemplmpact +LagDayTemplmpact + CurrentDayWinterWindlmpact + 
DeliveriesTrend + ARMACorrection 

= 428,006 + 39,582 + 32,400 + 72,155 + ARMACorrection 
= 572,143 + ARMACorrection 
= 572,024 MCF 

3. 2009 VEDO Peak Design Day demand (in Mcf) 

Total Peak Day Demand* 
Transportation Demand 
Transportation Backup Demand 
Choice Peak Day Demand 
Sales Peak Day Demand 

2009-10 (in Mcf) 
572,024 
115,490 

-
116,845 
339,689 
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45. Choice Supplier Credit Requirements 

Current Choice Suppliers must continue to meet their existing Choice Program 
creditworthiness requirements. 

The requirements for SCO Supplier creditworthiness shall be in addition to those for existing 
Choice Program requirements, if a Supplier is active in both programs. 

VEDO intends to net the credit exposures of individual Suppliers of SCO and Choice 
Programs. 

The occurrence and continuation of an Event of Default on either of the SCO or Choice 
Programs shall be considered a cross default on the other Program and any other Pooling 
or Transport Service within VEDO's service area. 

Choice Suppliers that receive VEDO-released pipeline and storage capacity will have the 
monthly pipeline and storage capacity charges that are due to the pipelines included in their 
credit exposure calculations. 
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46. New Processes Tested by Phase 

1. SSO Phase: 

a. Market-based standard pricing 

b. Collective system balancing, including daily PDA Imbalance allocations and 
Monthly Volume Reconciliations 

c. VEDO coordinated collective POLR services 

d. Mandatory capacity release for SSO and Choice Suppliers 

e. Capacity follows migrating customer- monthly capacity release adjustments 

f. Customer Education - awareness of options 

2. SCO Phase: 

a. Phase 1 processes a through f, plus, 

b. DDQ forecasting for total system 

c. Customer Information System- SCO supplier for each premise, EDI for all new 
and transferred customers, etc. 
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47. Reversion to GCR Service 

1. The settling parties recognize that the Commission retains the right to order 
VEDO to revert to GCR Sales Service at any time during the SCO Phase. 
VEDO also retains the right to petition the Commission to revert to GCR 
service. 

2. SCO Supplier Agreements must reflect the possibility of reversion to GCR 
service as a risk taken on by the Suppliers. 

3. Processes for unwinding SCO or Choice Supplier TCO storage positions 
would need to be contemplated as well in the event of reversion. 

4. As described in the Customer Information System Change Section (section 
74), various CIS processes would need to be reverted as well should the 
Commission Order such a reversion. The costs of reversion efforts would 
be considered as costs recoverable through the Exit Transition Cost 
Rider, absent a determination to the contrary by the PUCO. 
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48. SCO Phase Reporting 

1. VEDO will provide monthly program statistics including the following: monthly SCO 
Rider Rate, number of SCO and Choice customers, SCO and Choice volumes by 
rate schedule, participation rates by rate schedule, number of SCO suppliers, 
market shares, and other information as desired by PUCO. 

2. Also, VEDO will file quarteriy reports that contain an assessment of supplier 
performance based on 1) target deliveries to volumes nominated, 2) target 
deliveries to volumes billed and, 3) comparable capacity required to comparable 
capacity demonstrated. Also, this report will identify and assess the impact of any 
supplier defaults, as well as storage use, system balancing performance, and 
comparable capacity requirements. 
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