BEFORE

THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Complaint of John A. )

V.

AT&T Ohio,

Bell, d/b/aJohn A. Bell, Attorney-at-Law, )
)
Complainant, )
)
) Case No. 08-1313-TP-CSS
)
)
)
Respondent. )

ENTRY

The Commission finds:

)

(2)

(3)

(4)

(%)

(6)

On December 19, 2008, John A. Bell d/b/a John A. Bell,
Attorney-at-Law (Mr. Bell) filed a complaint against AT&T
Ohio (AT&T), alleging that AT&T changed his telephone
service without proper authorization and caused unreasonable
billing charges. -

On January 8§, 2009, AT&T filed a letter from Mr. Bell, in which
he stated that he and AT&T had agreed to a thirty-day
extension starting on January 8, 2009, for AT&T to file its
answer.

AT&T filed its answer on April 29, 2009, denying that Mr. Bell
did not authorize or receive any notice of a proposed change in
service.

By entries issued on April 30, 2009, and May 21, 2009, the
attorney examiner scheduled a prehearing conference for June
18, 2009. The parties participated in the conference and
continued settlement discussions afterwards.

On September 1, 2009, AT&T and Mr. Bell filed a joint letter
indicating that the complaint had been resolved and can be
dismissed.

The Commission finds that the parties’ request to dismiss the
complaint is reasonable and should be granted.



08-1313-TP-CSS .

It is, therefore,

ORDERED, That the request to dismiss Case No. 08-1313-TP-CSS be granted. It is,
further,

ORDERED, That a copy of this entry be served upon all parties of record.
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