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To: The Public Utilites Commission of Ohio
180 East Broad Street, Columbus, Ohio

Utility Company.  Dominlon Gas Interstate Gas Supply

Account Number: 6500033515913

Address: 5333 Saint Andrews Street NW
Canton, Ohio 44708

Subject: Slamming of my Account
Date: Septemnber 15, 2009
Sir or Madame:

| would kindly solicit your help in the above matter because of the following reasons:

1) 1 am the only authorizer on this account, and | never gave permission to any third party

to be my gas supplier prior to this situation.

2) The Gas Company’s policy is only to speak to the authorizer on the account, and | never
spoke to them to authorize IGS Gas as a supplier under East Ohio Gas.

3) | never received any written confirmation of any changes from the cumrent program, that
Was originally established with East Ohio Gas.

When | realized the high biling on my account started December of 2008, | contacted East Ohio Gas.
That's when they informed me that | had selected this program through IGS. | then called IGS who
played a phone taped conversation of some lady making a change on my account. This is where the




slamming occurred! | am the only one on my account, no one elsel No one can speak to Dominion on

my behalf without my consent, how could anyone change my gas supplier without my consent?

As you can see, why would | elect to choose 1o increase my billing by going to a new payment plan
and company! | am submitting copies of ail of my billing from December 2, 2008 through September
1, 2009 showing |GS unauthorized charges starting with the following billing:

12/3/08

01/02/09
02/05/09
03/04/09
04/06/09
05/01/09
06/05/09
07/02/09
08/01/09
09/01/09

IGS Charges
IGS Charges
IGS Charges
1GS Charges

- 1GS Charges

1GS Charges
IGS Charges
IGS Charges
IGS Charges
IGS Charges

Total Charges by IGS

$320.88
$418.64
$498.00
$42734
$273.72
$181.42
$ 58.94
$ 3464
$ 35.83
$ 28.89
$2,278.88 of unauthorized billing!

Wl
At the very.lgnd\r&ny balance should be no more than $557.68, and should be on the current plus plan
established by Dominion. | am also sending copies of my August through November billing prior to

1GS, to show that they were not needed!

Would you kindly help me resolve this matter, so that my gas does not get shut offl

A Dpsperate Consum
<
Randy Coleman Sr.



RANDY E COLEMAN
5333 SAINT ANDREWS ST NW ‘ s __o ®

CANTON OH 44708-1841 Dominion

Account Number Date Prepared Nexi Meter Reading For quastions about Dominion East Ohlo charges call 1-800-362-7557, Avoid
6 5000 3351 5913 July 2, 2008 08/28 - 09/03/2008 astimabe-onter a read between 07/31 & 5 p.m. on 0B/04/2008 at www.dom.con

Credits And Char Since Yeour Last Bill Santily Usage Comparsen

Balance . $1,48545 mu‘: Dally 1emperature 2@; 2@%
Raeonnoc! chargo 20.00 Billing Period 68° 69°

$1,505.45 Gas Use In MCF
Rate nh

Monihly Sorviuchargo : $56.70
Qas Usage Ch 2

124 MCF @ 317 0217 11.07
Tolal Current Charges . 16.77 11
Tatal Account Balance $1,722.22
Th ncludes $165.61 for SSO gas cost at $13.356 pef thousand cublc .

h(ﬂlgﬂandsglﬂor@oumgom s P | o7 M”“““‘***“g&
Average monthly use: 192 MCF.

You rn?‘yg l;:r::la o w&:m‘ 880 gas cost portion of your bill by _1 Tota! use: 192.4 MGF.

YOU ARE ON A CURRENT PLUS ($123.79) PAYMENT PLAN. Eilling Feried And Matar Rendings

Ji2.2008 - Actual 1928
Jun 2, 2008 Estimate 180.2 12.4
MCF Used in 30 Days 12.4

JERESRN Pian Amount of $639.56 by July 18, 2008
} Special Payment Plan

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and
to keep you current with naw bills. The due date and the amount you owe appear each month on the paymant siub below.

To remain on the plan and to avoida shut-off notica, please be sure to pay the correct amount by the due dats. if you have
any questions, pleass call toll fres 1-800-950-7989.

To participate in the Energy Choice program and/or remain on any payment plan, you must
. pay the amount due on time each month.

Please detach and return this coupen with 2 chaak mada payable ta Dominion East Ohio . Please sse reverss side for mailing address changs nsiructions,

MR Account Mo, 6 5000 3351 5513 Youraelf from Customer Listing
wired {0 include your name, addross and
usage information on a list of eligible customers that

PLEASE FAY BY

$639.56 is mado avallable to oiher retail natural gas suppliers
’ or govemnmental aggregators. if you do not wish to
Plan Amount Amount Enclosed be included on this list, please call Dominion East

Ohio at 1-800-362-7557 or write us at P.O. Box
26666, Richmond, VA 23261-6668, or compieie the

' appropriaie form on the www.dom.com web site.

rre——tAUTO"S-DIGIT 44708
18202 1 AV 0324 T#000O7S

RANDY E COLEMAN : DOMINION EAST OHIO
5333 SAINT ANDREWS ST NW PO BOX 26785
CANTON OH 44708-1841 RICHMOND VA 23261-6785
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RANDY E COLEMAN g% Page 1 of 2
5333 SAINT ANDREWS ST NW d c
CANTON OH 44708-1841 Dominion
Account Number Dale Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid
6 5000 33515913 August 4, 2008 08/28 - 09/03/2008  estimate-entet a read betwesn 08/29 & 5 p.m. on 09/03/2008 at www.dom.com
Summary of Payment Due

t Plan Amount ' 189 .44
Sast Due Pian Amount 18944 v+ THIS IS A SHUT-OFF NOTICE ***
Total Payment Due by August 20, 2008 $829.00

" YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT I8 PAST DUE. Unlass Dominion East Ohio receives your past due payment of $340 .56 in full by August 20, 2008, the company can shut off your
gas sarvice. Partial payment will not pratect you from shutofi unless you arange one of the following payment plans with us in advance, i eligible:

Curremt Plus - You pay your cusrent charges, and make one of up to six equal payments of the past-due amount, each menth.

Parcentago of Income Payment Plan (PIPP) - Income-eligilde cusiamars pay 10% of their monthly gross household income. Call the Ohie Departmeant of
Devalopment at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency.

One-Thivd Opiion - Between November 1 and Aprit 15, customers can pay one third of thelr total bill o avoid a shutolt of service.
i the company shuts off your gas servics for nonpayment, you must pay a *comocthn fee of up to $20.00 in addition to the past-due amount. Alsg, you

must pay a sacurity deposit of $132.00 or have a creditworthy guaranter.

ant Methods, Pay your over-due balance thraugh BillMalrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo ora
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-673-1153 or online through www.dom.com. BiflMatrix charges a convenience lee of
$3 95 for each transaction. You may also pay in persan at an authorized payment centar. For the payment location nearest you, visit weay.dom.com or call Dominion
. East Ohic at the number in the lop right comer of this bill. Aulhorized payment agents charge a service fee of $0.84 for each transaciion.

Enargy Assistance. if you meet income requirements, you mighi qualify for financial aid or weatherization sarvices. To leam more, call the Ohio Department of
Devalopmen, Cifice of Community Servicas, al $-800-282-0880 of contact us.

Madical Cortificate. A medical certification delays a shuioff when it would be especially dangerous to the heailth of & permanent member of your household. it afows
you time to get financiat help or make payment arrangamends. It doss not reduce the amount you awe. You can get a medical certilication farm by calling
1-800-850-7889. A hicensed medical projessional must sign the form. You can apply by phore, provided that Dominien East Ohio receives the wiltten natification
within saven days. If gas servica ig off, return the signed form within 21 days {o restore service. Be sure to give your health care provider permission to ralease your
medical information to us. |

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract.
¥ you have made your payment, please accept our thanks and disregard this notice.

i’lease delach and return this coupen with a check made payable to Dominion East Ohio . Please see reverse sicde for malling address change instructions.

LEASE PAY BY [EYTESR _2_00 6 5000 3351 5913 Removing Yourself from Customer Listing
We are reguired lo include your name, address and
usage infoermation on a list of eligible customers 1hat

$829.00 is made availablo to other retail natural gas suppliers
| or governmental aggregators. if you do nat wish to
Plan Amount Amount Enclosed be included on this lisl, please call Dominion East _——
Ohio at 1-800-382-7557 or write us at P.O. Box
" 26666, Richmond, VA 23261-6666. or complete the

appropriate form on the www.dom.com web sia,

reertanaees A ITOE.DIGIT 44708

22209 { AV 0.324 T#000059 : S
RANDY E COLEMAN DOMINION EAST CHIC

5333 SAINT ANDREWS ST Nw ) PC BOX 26788

CANTON OH 44708-1841 RICHMOMD VA 23261-6735
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RANDY E COLEMAN ?ﬁ Page 20f 2
/< e _o :

5333 SAINT ANDREWS ST NW o

CANTON OH 44708-1841 Dom.mon

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid

6 5000 3351 5913 August 4, 2008 18/28 - 09/03/2008 estimata-enter a read between 08/29 & 5 p.m. on 09/03/2008 al www.dom.com

;mhtr And C h'ir s Since Your Last Bill Maonthly Usat ge | Comparisah
- L §1,722.22 Average Dally Temperature 2007 8
$1,722.22 For This Billing Pariod 6%°F 7€
Gus Uss in MCF
Monthly Snrv{on Charga $5.70
Gas Usa ¢ Charge
CF@ $18.1666 5§9.95
Total Ctmenl Charges 85.65
Total Account Balance $1,
This bill Includes $48.00 for SSO gas cost at 314 545 per thousand cubic £ 5
teet (MCF) and $2.35 for Gross Recoipts Tax ' o
swouuwmamrn Mar Apr May Jun Ju)
You be able to save on the SSO gas cost portion of your bill o 2008
s m:'yq for an alternalive gas suppli gr R ye by - Average monthly use: 17.8 MCF.
: Toial annual use: 195.7 MCF,

YOU ARE ON A CURRENT PLUS (§123.79) PAYMENT PI.AN

Ditference

Moter Numbor 18815062
Jul 31, 2008 Estimate 195.9 .

Jul 2, 2008 Actual 192.6 3.3
MCF Used In 29 Days 3.3

EEEYI Fian Amount of $829.00 by August 20, 2008

THIS IS A SHUT-OFF NOTICE.
‘ Unless we raceive your past-due amount of $340.56 by Aug 20, 2008, your gas may be shut off. If you have questions

] about this pending shutoff or need a medical form as outlined below, pleass call loli-free 1-800-950-7989. If your

gas service is shut off, you must pay ali past-due amounts, a new sowrity deposit and a raconnection lee
before we can tum the gas back on. |f you are on the Energy Choice program and your service is shut off,
you will no longer be servad by your current supplier.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous ta the haalth of a parmanent member of your housshold. It allows you tima to get financial help. it does
not reduce the amount you owe. A licensed physician or local Board of Haalth physician must sign the form.

"
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RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTCN OH 44708-1841
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RANDY E COLEMAN | ﬁ Page 1 of 2
o S N

5333 SAINT ANDREWS ST NW ‘ ® :

CANTON CH 44708-1841 _ mm"‘m

Account Number Dats Prepared Next Meter Reading For quostions about Dominion East Ohio charges call 1-800-362-7587. Avok

& 5000 3351 5913 December3, 2008 12/31 - 01/06/2009 ostimale-enter a read between 0102 & 5 p.m. on 01/06/2009 at www.dom.cor

Sredits And Charges Since Your Last 81l Manihly UJsane Companson

asthif = | 31524i7 Average De emperature 200
‘ R o $1,524.17 For This Biling Period @;—w —Ew
wrrvﬂl h ries S '
sio Distribution Charges

&o page for new rate information) -

ic Momhly Ghargc $12.50

sage-Based :
- 27 SMCF @ 4451 68.22
Gross Recsipts Tax. 3.72
Total Dominlon East Ohio Ch $84.44
For quastions lbout Dcmlnlon East Io chugos call e Li] pm
“"‘“M Nuounmunmm.nmuAu.s-poauu
- tg: Cost 27(%*7&4'3?3% 85 c- $302.72 * = Average monthly use: - 17.9 MCF, ot
3,1: 18496 { ' Total annual use; . ) 215:0 MCF:
Tmmmmeﬁmm%egﬁdsggnncm w B||wF+n Jﬁ\niMur»rP Adings ]
INTERSTA G‘EZUPPL a ) : Headoing Hference
'4391? 7:;:; 5020 Bradenton A:]o Dublin,OH Ilolor Numbor : 13815002 : ‘ -
of www.igsenargy.com. ’ Dec 1, 2008 Estimata 2388

Total Current Chm $406. 32 Oct 29, 2008 Remots 2106 . 279
YOU ARE ON A CUHRBIT PLUS ($254.02) PAYMENT PLAH. ' '

m Plan Arnounl of $679.34 by Decomber 18, 2008

_Special Paymem Plan -

L _Thank you for parllclpaﬂng in our special payment plan. We deslgnad the plan to help you pay off your balanee and
. keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below.

To remaln on the plan and to avoid a shut-off notice, please be sure to pay the corract amount by the due date. if you have
- any questiuns please call ol free 1400-950-?989

To partlelpato in the Energy Cholce program andfor remain on any payment plan, you must
- : paylhcamountdulonﬂmemhmonth._

Pleasa delach and return this coupon with a check mads payabls to Dominion East Ohio . Pleass sew reverse side for mailing addrass change instructions.

FLEASE PAY BY R Account Na. A w;nw.git;ﬁwidgs G]izlstpg:;yc%m
new site, www.Dominlon .com, can
halp you make an Informed choice when you shop
$679.34 m for a natural gas supplier through the Choice
program. Other rosources include the Public Utilitles
Plan Amoun Amount Enclosed Commission of Ohio at www.puco.chio.gov or call —_—
A; 1-800-299-7271; or the Ohlo Consumers’ Counsei at
" /V 3 ‘f"’f‘d // www .pickocc.org or 1-877-742-5622.
rererrsesepUTOMS. DIGIT 44708 Ao _ —_—
16553 1 AV 0.324 T#000072 ... Coer DOMINION EAST OHIO —
RANDY E COLEMAN -
£333 SAINT ANDREWS ST NW o3 9. & PO BOX 28788
CANTON OH 44708-1841 RICHMOND VA 23261-8785
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F
RANDY E COLEMAN

5233 SAINT ANDREWS ST NW

s » .
CANTON OH 44708-1841 Dominion
Account Number Date Prepared

6 5000 3351 5913 December 3, 2008 For questions about Dominion East Ohia charges calt 1-800-362-7557.

Page2of 2

CHANGES IN GAS BASE RATES

On Getober 15, 2008, in case number 07-0829-GA-AIR, the Public Utfiies Commisaion of Ohlo (PUCO) granted Dominlon East
Ohio a revanue incraase of $37.5 million, which is reflacted in an approximate 3.7% increass in base raies charged on
customer bills. All approved rate changes are effactive October 16, 2008, except as noted. Explanations of new items and
fees Will not appear on the back of bilis untii a later date.

Energy Chaice Tran tion Service '
Residential and smali commsrclal customers who use less than 3,000 MCF (thousand cubic fest) per year and who
purchase their gas supply from an Energy Cholce supplier will see a Basic Monthly Charga of $12.50. The Usage-Based
Charges are initially set at $2.27 per thousand cubic feet (MCF) for the first 50 MCF per month. These rates have been -
redes?:od to include mast of the fixed costs for delivering gas, such as the pipes In the ground, meters, biling and meter
reading In the new basic monthly charge, along with reducad feee for delivery d on gas usage. Residential customers,
who use on average 99.1 MCF annually, will see their monthly dslivery costs Increase by approximately $2.98 per month.

Service & Dellvog Charges ~ [FOPE _
Basic Monthly Charge. With the rate rodesign, this new charge replaces the Monthly Service Charge for the GSS and
fiﬁoTsl rate schadules. |t includes the fixed costs for delivering gas, which do not change with usage. It will also Include the
wing charges: - :
mngcm Recovery, This charge recovers expenses associated with the installation of automated mater reading
(AMR) equipmaent. [t will be implemented in aarly 2009.
PIR Cost Recovery. This charge recovers expenses associated with the pipeline infrastructure replacement (PIR)
program. This charge is expected to be implemanted in November 2009, ‘ ‘ _
Usage-Based Charges. Thase charges recover a portion of the costs associated with delivering gas lo the meter as well as
applicable riders and taxes. They do not include the cost of the gas. Also included is the new Demand Side Management
Rider. This charge recovers the cost o promote onergmy efficiency and conservation.
Gross Receipls Tax, An Ohio tax levied on public utiliies. Aprlles to all charges billed by the company, excluding security
deposits and charges billed on behalf of Energy Choice suppliers and separate entities.

Other Fees

fF;oeonnectIon feo. This fee incroases to $33 and is chargad to reconnect service at a service address following a shutoff
r nonpaymsn _

Returned Payment Fes. A new foe of $12 for each retumed item tendered or authorized as payment on the customer's
account and raturned for any reason, Including insufficient or uncollected funds, closed account, ravoked authorization or
stop payment. , '
Investigation Fee. A new fea of $112 1o be levied in those circumstances where Dominlon East Ohio has reasonable proof
of the customer’s fraudulent or damaging practice related to gas service.
Late Payment Charge. Baginning in April 2008, a 1.5% late paymant charge (LPC) may be addad o the past-due amount

of your bill f you do not pay the minimum requirad amount by the bill due date. For Paymant Plan and Budget customers,
the LPC late charge applies only to the past-due plan amount.

For more information and rate schedules, contact Dominion East Ohlo at 1-800-362-7557 or visit www.dom.com, key
word Ohio Rate Case. )

T AUTO™5-DIGIT 44708
16553 1 AV 0,324 T#000072

RANDY E COLEMAN ‘
5333 SAINT ANDREWS ST NW
CANTON QH 44708-1841
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RANDY E COLEMAN j’jb "\ - 009

5333 SANT ANDREWS STANW  ghot€ 4 Lis4£d on y o e,

CANTON OH 44708-1841 f AL lguan K~ Dominion
Account Number Date Prepared . Next Moter Reading For questions about Dominion East Ohle charges call 1-800-362-7557. Avoid
6 5000 3351 5913  JImnuary 2, 2000 03/03 - 03/06/2009 estimate-enter a read between 02/03 & 5 p.m. on 02/05/2009 at www.dom.con

Monthly Usnge Camparison

Credits Bnd Charges Since Yaur Last Bl

Balance from last b| $1.929.49 A Daily rature 2007
Payment on Dec 30, 2008'- Thank You 137.67 CR For Th?: Billing Pe "?32 30°F m&w
Payment on Dec 30, 2008 - Thank You §00.00 CR Gas Use In MCF
| Balance $1,201.82 "
"'Iw it Chary
) ion East Ohio Distribution Charges. -
' Enlc Monlhty Oharge "L $1250
i cod
“gs 4 MGF @ "g?! 4651 <o 8873
Gross Receipts Tax 4.71
Total Dominion East Ohio crua1 $106.94 : o
5:??_;&??:&%57%'"'“" io charges, call 1o 0% an Fob Mar Apr May Jun Jl Aug Sep Ost Nov Dee
s Energy(intersiate Gas Supply) ch-rgo -4 Average monthly uss: 17.4 MCF.
Cae c_?:t’“” 4 MCF @ $10.85 ¢ 3394 94 ' Total annual use: 209.3 MCF.
s Tax .
Total IGS ENERGV(INTERSTATE GAS SUPPLY) Cha 341 864 .
For uestions about gas cosls, contact IGS s Difference
ERGY INTERSTATE JPPLY) at o \ Molar Number- : 18813
m% . wﬁ‘i:; :; ﬂrzgy %Lagerlmm Dublin, OH . . .Iljan 2,2009 - létetrlnoh 2749 4
ac 1, 2008 stimate 238.6 36.
Total Curreni Charges 3525.53 ) | ,
Total Acoount Balance $1,817.40  |MCF Usedin 32 Days 36.4

- i
Plesse Pay

i - Sp.cld Paymént Arrangements
: . Past Due Amount $21.67

Monthly Plan Amount $778.60
Total Plan Amount due $801.27

Wae can provide this plan only as long as you maks your monthly payments in full and on time. if you are dropped
from the plan, your full account balance will be due. if you have recently made your payment, thank you.
Please call 1-800-950-7989 if you have any questions or need assistance.
if you have an I‘:'norgy Choice supplier, you must pay the amount due on time mh month to retain your
currant contract.

Please datach and return this coupon with a check made payable to Dominion East Ohio.

PLEASE PAY BY Jan 20, 2009 EEER el 6 5000 3351 5914 Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers that
$801.27 is made availabla to other retail natural gas suppliers
or govemnmenial aggregators. If you do not wish to
Plan Amount Amount Enclosed be included on this list, please caill Dominion East
Ohio at 1-800-362-7557 or wiite us at P.O. Box
26688, Richmond, VA 23261-6686, or compiele the
appropriate form on the www.dom.com web site.

it
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RANDY E COLEMAN ' DOMINION EAST CHIO
£333 SAINT ANDAEWS 5T NW PO BOX 26785
CANTON OH 44708-1841 RICHMOND VA 23261-5785
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JANDY E COLEMAN _ Page 1 of 2
5333 SAINT ANDREWS ST NW " o s
CANTON OH 44708-1841 Dominion
Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohilo charges call 1-800-362.7557. Avoid

€ 5000 3351 5813  February 5, 2000 03/03 - 03/06/2000 estimate-enter a read between 03/04 & 5 p.m. on 03/06/2009 at www.dom.com

Summary of Fayment Due

baatbus Pian Aiount ) 87874 s THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by February 23, 2009 $1,678.01

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

. YOUR ACCOUNT IS PAST DUE, Unless Dominion East Ohio receives your past dus payment of $801.27 in full by February 23, 2009, the oompm cnn shut off

your gas service. Partial payment will not protect you from shutol unless you arrange one of the following payment plans with us In advance, if eligi

~ Current Plua - You pay your current charges, and make one of up lo six equal payments of the past-dus amount, sach month.

Percentage of income Payment Plan (PIPF) - Income-sligible cusiomers pay 10% of their monthly gross housshold income. Call the Ohic Dapartment of
Development at 1-800-282-0880 for an application or for the Iocatlon of the nearest Community Aglion Aganoy.

One-Third Oplion - Batween Navamber 1 and April 15, customars can pay ons third of their tolal bill to avaid a shutoff of service.

¥ the company shuls off your gas service for nonpaymant, you must pay your past-jue amouni(s) o7 pian arrears. You will be billed a reconnection fos of
$33.00, Alao, you wiil be billed for » sacurity deposit of $89,00 in three squai monthly Instaliments of you need to have a croditworthy guarantor.

Paymem Methods. Pay your over-due batance through BillMatrix day or night with an eluctronlc checl, ATM/datit card with a Pulse, Star, NYCE or Accsll logo or a
Visa, MasterCard, or Discover credit card. Cendact BiltMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMalrix charges a convenience fee of
$3 .36 for each transaction. You may also pay in parson at an authorized payment centar. Fort the paymant location neerest you, visik wiww.dam.com or call ominion
East Ohic &t the number in Ihe 1op right carner of this bill. Authorized payment agenis charge a service fee of $0.84 for each transaction,

Enargy Assistance. I you meet income requirements, you might qualify for linancial aid or weatherization services. To learn more, call the Ohio Deparimant of
Davelopmm Office of Community Services, al 1-800-282-0880 or contacl us,

Medical Centificate. A medical cerlification delays a shuloff when ﬂ would be esparially dangerous to the health of a permanant member of your household. Itallows
you fime to get financial help or make payment arrangaments. It does not reduce the amount you owe. You can get a medical cerlilication form by calling

1-800-950-7989. A licansed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the wriltan nolification
within “‘rfnfa:f days. l gas sarvice is off, return the signed form within 21 days to restora sarvice. Be sure {o give your heallh care pravider parmission lo release your
madical information {o us.

Failuro o pay ali charges for non-requlalad Dominion Froduc!s & Services may tesull in termination ui your cortract,
# you have mads your payman, pleagse accept our thanks and disregard this notice.

Plaase detach and return this coupan with a chack made payable to Dominion East Ohio.

PLEASE FAY BY B WEWNELDE Account No. IFIESEESESIE Gas Base Aates Revised
On Decembar 19, 2008, the Public Ulilitles
Commission of Ohio granied a rehearing on Case

$1,678.01 No. 07-0829-GA-AIR and restored an agreement by
the parties to increase revenue for Dominion East

Plan Areun AmountEnclosed | | Ohio to $40.5 miilion, an increase of 3.95% over
2007 base rates, offective Docember 22, 2008.

" Average residential customers will see delivery cosis

increase by 0.5%, or $0.17 per month, over delivery
cosls in eflect in November 2008.

st TS DIGIT 44708 ,
18767 1 AV 0.324 T#000069
RANDY E COLEMAN DOMIMION EAST OHIO

1NN

5333 SAINT ANDREWS 5T NW . PO BOX 26785
CANTON OH 44708-1841 RICHMOND VA 23261-6785
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IFIARDY E COLEMAN
5333 SAINT ANDREWS ST NW

CANTON OH 44708-1841

Account Number Date Prepared

6 5000 3351 5013 Februmry §, 2009 0303 - 03/06/2009

Dominion’

Page 2 of 2

Next Meter Reading For questions about Dominlon East Ohio charges cal 1-800-362-7557 Avoid
estimate-ontar a read between 03004 & S p.m. on 03/06/2009 at www dom.com

Credits And Charges Since Your Last Bifi

I'.‘lz nthly Usage Camparison

Balance from last bil §181740 ° emperature 2008 2009
Balance $1,817.40 For Th Blillng Period 28°F 18°F
C urrnntCMr Gas Use In MCF
' on I Dhio Distribution Charges o
Basic Monthly Charge $1250
Usage-Based Charges
433MCF@ §2.4648 106.73
. Gross Receipts Tax 5.49
- Total Dominion East Ohio Chaghu $124.72
For questions about Daminion East Ohio charges, call
us a! 1-800-362-7557. ] B i
| ergy(interstaie Gas Supply) Charge Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan
e ot IS MOF @ $10.85 $465.81 won T 2008
Sales Tax 28.19 Average monthly use: 18.2 MCF.
Total IGS ENERGY(INTERSTATE GAS SUPPLV} Cha $498.00 Tolal annuai use: 218.7 MCF.
Far questions about Q?Es G\gg costs, comact IGS o)
ENERGY EI:I_}EPSTSOZO 5 UPPk alt)uhll OH ! Elllmq Period Ard Me r€r Readings odi
1-800-2 or radenton Ave. n, ® Readin Differ
43017 or www Igsenergy.com. . Moler Number 18815062 -
Total Current Charges $622.72 Feb 3, 2009 Estimate 318.2
Total Account Balance $244012  |Jan 2,2009 Remote 274.9 433
YOU ARE ON A CURRENT PLUS ($254.02) PAYMENT PLAN, MCF Used in 32 Days 43.3
ﬂmm Plan Amount of $1,678.01 by February 23, 2009
THIS IS A SHUT-OFF NOTICE

Unless we receive your past-due amount of $801.27 by Fab 23, 2009, your gas may be shut off. If you have questions
about this pending shutoff or nead a medical form as outiined be!ow, ploase call tol-frae 1-800-950-7988. I your

gas service |s shut off, you must pay all past-due amounts, & new security deposit and a reconnection fee

befare we can tum the gas back on. if you are on the Energy Cholcs program and your seivica is shut off,

you will no longer be served by your current supphler,

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your househo!d. It allows you time to get financlal help. it does
not raduce the amount you owe. A licensed physician or locel Board of Health physician must sign the form.

whbb S AUTO™S-DIGIT 44708
18767 1 AV 0.324 T#000069
RANDY E COLEMAN

5333 SAINT ANDREWS 5T NW
CANTON OH 44708-1841.
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RANDY E COLEMAN LO Ty A Ihar 7 Page 1 of 2
5333 SANT ANDREWSSTNW £ U O > )ﬁpﬂmmm

CANTON OH 44708-1841

Account Number Dale Prepared Next Meler Reading For questions about Dominion East Ohio charges call 1-800-362-7657. Avoid
6 5000 3351 5013 March 4, 2009 05/01 - 05/06/2009  eslimate-enter a read between 0402 & 5 p.m. on 04/06/2009 at www.dom.com

Sornrary of Fayiment Dae

Gurrent Pan Amount , 2‘,’3 3‘,‘ * THIS IS A SHUT-OFF NOTICE ****

Total Payment Due by March 20, 2009 $2,460 Joule] - e
YOU ARE ON A CURRENT PLUS PAYMENT PLAN. ]UE O 29 W
Lof '§1,678.01 in full by March 20, 2009, the campany can shuat off your
oliowing payment plans with us in advance, if sligible:

Cusremt PRIS - You pay your current charges, and make one of up io six equal payments of the pasi-dus amount, sach month.

Percentage of Income Payment Plan {PIPP) - Income-eligible customers pay 10% of their manihly gross hausshold income. Call thae Ohia Department of
Development at 1-800-282-0880 for an application or for the location of the nearesi Community Action Agency.

Onre-Third Option - Between November 1 and April 15, cusiomers can pay one third ul their tota! bill to avoid a shuloff of service.

l‘tlneoltmshuuoﬂ gas sdtvica for nonpayment, you must mum—d.-mmus)orphn-mm You wili be billsd a reconneciion fes of
$32.00. Also, youw!lblblllldl‘orluullydlpmllolsinmhﬂhooqulmorflyhut:hmmwumdto have a crediworthy guaranter.

Payment Mathods. Pay your ovar-due balance through BillMatrix day or night with an slectranie chack, ATM/dabit card with & Puise, Star, NYCE or Acceil logo or a
Visa, MasterCard, or Discover credit card. Contact BilMatrix by phone at 1-800-573-1153 ar online through www.dom com. SiliMatrix charges a convenisnce fee of
$3.95 for each transaction. You may aiso pay in person at an auwthorized payment canter. For the payment location naarest you, visit wiw.dom com or call Dominian
East Chio at the number in the top right corner of this bifl. Authorized payment agents charge a service fee of $0.84 ior sach transaction.

gas setvice. Pariisl payment will not proteot you from shutoff uniess you mangl oM O

Energy Assistance. ff you maat incoma requiremants, you might qualify for financial aid or weatherization services. Ta learn more, call the Ohio Deparimant of
Developmen, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Cortificate. A medical certification detays a shutofi when it would be especially dangerous to the health of a permanent member of your housahold. It allows

you time fo get financial heip or make payment arrangements. 3t does not reduce the amount you owe. You can get a madical certification form by calling

1-800-960-7989. A licensed medical professional must sign the form. You can apply by phons, provided that Dominion East Ohio receives the written notification

gl:nd salvn:: :;ty's If'gas service is off, raturn the signed form within 21 days (o restore service. Be sure ta give your health care provider permission to releass your
rmation to us.

Fadure to pay all charges for non-regulated Dominton Products & Services may result in termination of your contract, 1 t 1{ 7L

If you have made your payment, plaass accept our thanks and disregard this natice. é g ) 6/ l Lm ‘A 1 l'f

Cal| W recei?t \
b 00—~ 3—//5 3 B Pt o

Ploase detach and retusn this coupon with a check made payabla to Dominion East Chio.

FLEASE PAY BY i OEL NN 6 5000 3351 5913 Removing Yoursalf from Customer Listing
We are requirad 1o include yolur name, address and
usage information on a list of eligible customers that

$2.480.67 / 9 5 . Q.f-"/ is made avallable to other retaif natural gas supplisrs
or governmental aggregators. it you do not wish to
Plan Amount Amuount Endlosed be included on this list, please call Dominion East -_—

Ohio at 1-800-362-7557 or write us at P.O. Box

Recek” 090 CO 30, |l

re———AUTO™S-DIGIT 44708

P
16097 1 AV 0.324 T#000081 - )
AANDY E COLEMAN ﬁ@ﬂ - jé?,;z 7 55 gggg;(o:ﬁ 7E:SST OHIO
53338 NDHEWS 5T NW
GANTOJ:HINJHA 440"?03 1841 RICHMOND VA 23281-8785 -
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RANDY E COLEMAN i Page 2of 2
5333 SAINT ANDREWS ST NW -~ Dominion’

CANTON OH 44708-1841

Account Number Date Prepared Next Meter nuang For questions about Dominion East Ohlo charges cali 1-804-362.7657. Avoid
68 5000 3351 $913 March 4, 2009 05/01 - 05/08/2008  estimale-snisr a rsad bolween 04/02 & 5 pam. on 040872009 al www.dom.com

g Syze your Last Bid

Usago Bam

7.2 MCF @ 2 7682 102.98

Gross Recsipts Tax §.32

Totat Dominion East Ohio , $120.80
For .;n:asﬂnns about Domlnlon East charges, call

us 2&3&!

acosts‘f mtnuGuSupply)Chargo ndwmmmmmuoummmm

2 MCF @ $10.85 $403.62 2008 2000
Sales Tax 24.22 ‘ Average monthly use: 18.3 MCF,
Total IGS ENERGY(INTERSTATE Gﬁds'ggnn Cha $427.84 Total annual use: 219.5 MCF.
ENE% RSTﬁmUPH.Y?M : ?iillin erincd And Meter Readings :
mzﬂ 74 or 5020 W" Ave. Dublin, OH ' o »; Difference

_ www igsenergy.com. Meter Number: 1881

Tolal Current Charges $548.64 Mar 3, 2009 Remote 355.4
Total Account Balance $2,988.78 Feb 3, 2009 Estimate 318.2 37.2
YOU ARE ON A CURRENT PLUS ($254.02) PAYMENT PLAN. MCF Used in 28 Days 7.2

Plan Amount of $2.480.67 by March 20, 2009
THIS IS A SHUT-OFF NOTICE. .
Unless we receive your past-due amount of $1,678.01 by Mar 20, 2009, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as ouflinad below, please call toll-free 1-800-950-7289, If your
gas service is shut off, you must pay all past-due amounts. You will be biled a reconnection fea. Also, you will be billed
a security deposit in three equal monthly instaliments or you will need to have a craditworthy guarantor,
if you are on the Energy Choice program and your service is shut off, you will no longer be served by your
current supplier at the current rate.
NOTE: A medical cartification delays a shut off for residential customers when it would be aspecially
dangerous fo the health of a parmanant membsr of your household. It allows you time to get financial help. It does
not reduce the amount you owe. A licensed madical professional must sign the form.

et AUTO5-DIGIT 44708

16097 1 AV 0.324 T#000061

RANDY E COLEMAN : S —
5333 SAINT ANDREWS ST NW ‘

CANTON QOH 44708-1841
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RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

Account Number Date Prepared
§ 5000 3351 5913  April 6, 2009

Y
st . ®»
9Dommlon“

Page 1 of 2

Next Meter Reading For questions about Dominion East Dhio charges cail 1-800.362-7557. Avoic
05/01 - 05/06/2000 eslimate-enter a read betwaan 05/04 & 5 p.m. on 05X6/2009 at www.dom.cor

Credits And Charges Since Your LastBill
atance from last bill $2,988.76
Paymnnt on Apr 1, 2008 - Thank You 175.00 CR
Reconnaction Fee 33.00
Gross Receipts Tax 1.52
Balance $2,848.26
Current Charges :
ominion East Qhio Distribution Chargea
Basic Monthly Charge $12.50
Usage-Based Charges
23BMCF@ $2.7630 65.88
CGross Receipts Tax 3.61
Total Dominion East Ohio Chm& $81.9%
For questions about Dominion East Ohio charges, call
-1 us at 1-800-362-7557.
nterstate Gas Supply) Chatgo
E:s Cost 23.8 MCF @ $10.85 $258.23
Salos Tax 15.49

Toul IGS ENERGV(INTEHSTATE GAS SUPPLY) Cha $273.72

uesﬁons abow costg. conlact IGS
ERGY(INTERSTA E UPPLY) at
1- 300-2&0—44?4 or 5020 Bradenton Ave. Dublih, OH
43017 or www.igsenergy.com.
Total Current Charges $355.71
Total Account Balance $3,203.99

YOU ARE ON A CURRENT PLUS ($498.13) PAYMENT PLAN.

Monthly Usage Comaarison
Average Daily Temparature
For This Billing Pariod-

2008

T O e e

u-rmu-y.lun JHIM'SQOHMDNMHM

Msr

2000
Average monthly use: 17.8 MCF.
Total annual use: 2143 MCFE.
I:IHIHGFF—erd 'C\”"‘HF’tﬂrrJ.e dings i o
- : pe Haading Herence
Moter Number 13315052 e
Apr 1, 2009 Actual 2792
Mar 3, 2009 Remote 3554 238
MCF Used in 29 Days 23.8

Pleass dotach and return this coupon with a check made payable to Daminion East Ohio,

M FLEASE PAY BY INITSEERETT Account No. IR EERIEE
$888.36
Plan Amount Amsunt Enclosad

TsmeeAUTO™S-DIGIT 44708
16451 1 AV 0.324 T#000057
RANDY E COLEMAN

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

Late Payment Charge to Begin in April
Beginning April 14, 2009, Dominion East Ohlo will
add a 1.5% Late Payment Charge {LPC) on any
pasi-due Dominion East Ohio charges or plan
amounts. To avoid a lale payment charge, you must
pay al feast the minimum amount dua by the due
date stated on each bilt. This change is a result of
Case No. 07-0829-GA-AIR approved by the Public
Utilities Commission of Ohlo.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6786

III’IIII"III‘IIl"lllll“l“lIIIII"IIIIIIIll'"lll’lIlllll"
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RANDY E COLEMAN 9 Page 2 of
5333 SAINT ANDREWS ST NW e . 3

CANTON OH 44708-1841 Dominion
Account Number Dale Preparsd Next Meter Reading For questions about Dominion East Ohio charges call 1.800-362-7557. Avoi
650003351 5913  April 6, 2009 05/01 - 05/06/2009 estimate-enter a read between 0504 & 5 p.m. on 05/06/2009 at www.dom.co.

m Plan Amount of $888.6 by April 22, 2009

Special Payment Pign

Thank you for participating in our 'speslai payment plan. We designed the plan % help you pay off your balance and
to keep you currant with new bilis. The due date and the amounﬁ::u owe appear each month on the payment stub below.

To remain on the plan and to avold a shut-off notice, pleasa be syre o pay the correct amount by the due date. If you have
any questions, please call toll free 1-800-850-7989.

To participate in the Energy Choice program and/or reinain on any payment pian, yout musi
pay the amount due on time 4ach month. '

srassaentt AUTOS-DIGIT 44708

16451 1 AV 0.324 TAOD00S7 -

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON OH 44703-1841
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P.O. Box 26666
Richmond, VA 23261-6666

April 03, 2008

serreresess ALTONE DIGIT 44708

13208 1AV 0.324 THO00038 .

RANDY E COLEMAN ACCOUNT NO:

5333 SAINT ANDREWS ST NW . . 8500033515913

CANTON OH 44708-134) SERVICE ADDRESS:
luekslsalBusatllsssbialnass i Hushulssdna o sl o luaall 5333 SAINT ANDREWS ST NW

CANTON OH 44708-1841

Subject: Late Payment Charge to Begin in April 2009 - Residential

Dear Customer,

Beginning April 14, 2009, Dominion East Chio will add a 1.5% Late Payment Charge
(LPC) on any past-due Dominion East Ohlo charges or plan amounts. From that date
forward, customers must pay at least the minimum amount due as stated on each bill by
the due dale to avoid a Late Payment Charge. This change is a result of Case No.
07-0829-GA-AIR approved by the Public Utilities Commission of Ohio (PUCO).

The current late payment charge of $0.05 per thousand cubic feet of gas charged to West
Ohio Gas division customers will be replaced with the 1.5% LPC.

According to our records, you currently have a past-due amount owed t¢ Dominion East
Ohio. If you have paid off your past-due amount in the past few days, we thank you.

We encourage residential customers to cali us at 1-800-950-7989 between 7 a.m.
and 7 p.m. Monday through Friday to [earn what payment plans may be avallable to
avoid a Late Payment Charge.
Also, you or someone you know may be eligible for energy assistance through the State
of Ohio. The Ohio Department of Development offers several programs with credits or
grants that are used by income-gligible customers to maintain gas service or restore
service if it has been turned off for non-payment. Please call the Ohio Department of
Development at 1-800-282-0880 for more information.
Dominion East Chio apprei:iates your attention 1o this matier.

Sincerely,

Customer Service Center
Dominion East Chio

2009060

SEQE: 13298 OMA-3W1: 2
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5333 SAINT ANDREWS ST NW s

CANTON OH 44708-1841 Dominion

* Account Number Date Prapared Next Meter Reading  For questions about Dominion Est Ohio charges call 1-800-362-7557. Avok
55000 3351 5013 May 5, 2009 07/01 - 07072008 estimate-anter a read batwsen 06/03 & 5 p.m. on 05052002 al www._dom.cor

Sumimoary of Fayment Cue D

w A " . . 75 | . -
Past Due Plan Amaunt s4s98 ™ THIS IS A SHUT-OFF NOTICE
Total Payment Due by May 21,2009 . $1,04040 . .
YOU ARE ON A CURRENT PLUS PAYMENT PLAN.
YOUR ACCOUNT IS PAST DUE, Unless Dominion East Ohio receives your past due payment of W.Mh'll'ulbylhyﬂi 2009, the eln!l'lulm‘lm

OA% BRIVICE, Plrﬂniplyfmwllnutpmhdwummmhmmmﬂhhlﬁummmmmuhm
Current Plus - You pay your current charges, and make one of up o sianudpnmmdﬂnpu-ductmoum.uehmnm.

Percentage of income Payment Plan (PIPPF) - income-eligible customers pay 10% of their mo ross housshold incoms. Call the Ohlo Depariment of
Dmbm?mniwanmmnntppﬂuﬁmm rhiwﬁundmpﬁ:ymwwmmm _

" One<Third Option - Botwesn Novamber 1 and Apil 15, customers can pﬂ'om third Mmaihmhmldammﬂofm

X the com, shuts off your gas service for nonpaymemt, you ! amount{ uh-m?wﬂhbhdammmd
mmmhmmammummhmmmm Mﬂy’uﬁﬂdhlﬂ.iﬂﬂ“ﬂﬂyﬂﬂﬂh ’

Paymant Methode. Payyawonr-duobnknoohoughBﬁmm:dnyﬂnightwhhmohdmnbmnmbﬁurdwﬂhlPuln Siar, NYCE or Acosll logo or a
Visa, MasierCard, or Disouver credit caid. Contact BiliMatrix by phone at 1-800-572-1153 or online through www.dom.com. Bil?MalI’ixd‘twsnuomrﬂode
$3.95 for each transaction. You may also pay in persen at an authorized payment esnter. For the payment location nearest you, visit www.dom.oom or calt Dominion
East Ohlo at the numbar in the top right cormer of this bilt, Autharized payment agents cherge & satvics fee of 30.84 for each transaction.

Energy Assistance. ¥ you mest inoome requirements, you mumm.mmmnauwmmm:m Toimnmoro,callliuﬂhiu Deputm-ntnf
Dowlupmont.omeoof Oommunity Services, at 1- 800-28241880 or contact v, )

u-momm AmdlulmnmmiondlhpummﬂwhmHmuldhtupodnllydammusbﬂnhuhdnpummntmmhrdpurImmhnid. & aliows
you time to get financial help or make paymenl arrangements. It doss not reduce the amount you owe. You can gai a medical cartitication farm by calfing
1-800-950-7859, Almadmoﬁimlrrd.ubmlmuﬂ sign the form. You tan apply by phone, provided that Dominion East Chio receives the written notification
ml'm-lamdays N gan ssrvice is off, return the dgmdformwnmnﬂldayunumm Bamuhgiwmhodhmp:wldorpomiﬁnnm:-hum
madical information io us.

Failure ic pay all charges for non-reguiated Domlnion Products & Services may sesult in termination of your cantract,
if you have mads your payment, please accapt our thanks and disregard thie notice,

' Zase detach and relurn this coupon with a check made payable to Dominion East Ohio,

FEFFRNREN 6 5000 3351 5914 Save Time, Slamps
Enroll onling in eBill through Manage Your Account
$1,640.40 al www.dom.com. Also, choose Automatic Bank
Dratt for the ultimate in bill payment conveniencae,
Plan Amourt Amount Enclosed ———
| " e
|
‘ e AUTOS-DIGIT 44708
20603 1 AV0.224 T#000038
i RANDY E COLEMAN DOMINION FAST CHIO —
i 5333 SAINT ANDREWS ST NW PO BOX 28785
CANTON OH 44708-1841 RICHMOND VA 23261-6785
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RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

Account Number Date Prepared
6 5000 3351 5913 May 5, 2009

Next Mater Rending

Page 2 of &

For questions about Dominion East Ohlo charges call 1-800-362-7557. Avok
07/01-07/07/2008  estimato-enter a read betwoen (6/03 & 5 p.m. on 06A5/2009 al www dom.cor

Since Yaour Last Bt

His Ana Charges

NManthly M2arisan

ANce 0 ”,203.99 . mmn 2003
Late Payment Ghargo 13.33 For Th I Blinq Period 35°F 50’2
Gross Raceipts Tax 61 “ Gas Use In NCF
Balance - $3.217.93
Jvrrent Sharqes
Jominio Uhio Distribution Charges
Basic Monthly Charge $12.50
Usafo-Basad Charges

57MCF @ $2.7687 43.47 1
Gross Raceipts Tax 258
Total Dominion East Ohio $58.55 ;
2&%%@minionm lo charges, call mmumuo«n«mmm :';

| 1IGS ENERGY(INTERSTATE GAS SUPPLY) Charge Average monihly use: 18.1 MCF.
g‘g C_?_si 15.7 MCF @ $10.85 sno 3; . Tatal annual use: 2189 MCF.
$ Tax o .
Total IGS ENERGY{INTERSTATE GAS SUPPLY) Cha 31 81.42 .
For jons about Gngl&cjnﬂs , contact IGS | m P Reac
EN YINTERST, Aor Number 18315002
h*”‘;o,w:‘m‘?’m”&"’&?:.:“'*”"” uetn,on Mayd, 2005 Pemots %949 5
ri,2000 9. 187
Totst Curreni Charges $233.97 MCF Used
Total Account Balance 33,457.90 in 33 Days 18.7
rge of 1.5% per month.
THIS IS A SHUT-OFF NOTICE.

Unless wa receive your past-due amount of $853.84 by May 21, 2009, your gas may ba shut off. If you have questions

aboutthis pending shutoff or need a medical form as outlined below, please call toll-free. 1-800-950-7989. If your

gas gervice is shut olf, you must pay all past-due amounts. You will be bifled a reconnaction fee. Also, you will be billed

- & sacurily deposit in three equal monthly instaliments or you will need to have a creditworthy guarantor,

If you are on the Energy Cholce program and your service Is shut off, you will no longer be served by your

current supplier at the currant rata.

NOTE: A medical certification deiays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. It alows you time to get financial help. It does
not reduce the amotint you owe. A licansed medical professional must sign the form.

1%

trene e AUTOMS-DIGIT 44708
20803 1 AV 0.224 T#000086

RANDY E COLEMAN
5333 SAINT ANDREWS ST NwW
CANTON OH 44708-1841
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RAND\‘ E COLEMAN

5333 SAINT ANDREWS ST NW

CANTON OH 44708-1841

Account Number Date Prepared Next Meter Heading
6 5000 3351 5913  June 9, 2009 07/01 -

07/07/2000

. Page 1 of 3
y

Dominion’

For questions about Dominion East Ohilo charges call 1-800-382-75667. Avoid
estimate-enter a read belween 0702 & 5 p.m. on 07/07/2009 at www.dom.com

Sur. lrywﬂ l),rn“m[)m: [
' Pla ount

Past Dua PIan Amount. .
Total Payment Due by June 25, 2008

$1

,310.50-

age lor Usage n an
618.58 - -
691.94 -

F'lm e Pay PI:nAmountofﬂ.:iW.SObyJumZEJMﬂ

- Monthly Plan Amount
‘Othar Amounts Dua
- Taxas & Reconnection Fee
* Total Plan Amount due

Special Payment Arrangement and Ex Ianatlon
¢ n 9 $6185§

$657 .42
$34.52
$1.31050

We can provida this plan anly as long as you make your monthly payments in full and on time. If you are dropped
' . from the plan, your full account balance will be due. If you have rocanﬂy made your payment, thank you. Ploase
! call 1-800-850-7989 if you have any gquestions or nead assistance.
It you have an Enetgy Choice supplier, you must pay the amount due on time each month to retain your
. curreni contraot. :

Yease detach and relurn this coupon with & check made payable to Dominion East Ohio.

Jun 25, 2009 . BIERIEAE

6 5000 3351 591

New AMHR Ridar Approved

g EASE PAY BY

In Case No. 03-0038-GA-UNC, the Public Utilitios
Commigsion of Ohio approved a new Auiomalic

$1,310.50

Maler Reading (AMR) Rider of $0.30 per monih. The

Plan Amount Amouni Enclosed

rider, added to the appiicable Basic Monthly Gharge
or Monthly Sarvice Charge effective with biils lssued

14

reene=AUTO™SCH 3-DIGIT 446
21667 1 AT 0.357 T#000089
RANDY E COLEMAN

5333 SAINT ANDAEWS ST NW
CANTON CH 44708-1841

on or affer May 19, 2009, recovars costs assoclated
with the instaliation of automated gas meler reading
squipment,

DOMINICN EAST OHIO
PO BOX 26765
RICHMOND VA 23261-8786

'll'l'lll'll!ll'lIllllllll'l'llIlll"lllll'lll'l"llll’lllll'l

01650003351 591 30000000008591000001310505


http://www.dom.con%5e

nANDY E COLEMAN

5333 SAINT ANDREWS ST NW
- GANTON OH 44708-1841

Account Number Date Prapared

& 5000 3351 5913 June 9, 2009 07/01 - 97/07/2009

Next Meter Reading

| e —— ool

Page 2 ot 3

Dominion’

" For questions about Dominion East Ohilo charges call 1-800-362-7557. Avoic
aslimale-emter a read belween 07/02 & 5 p.m. on 07/07/2009 at www.dom.cor

Cradits And Charges 3 yar bast il B

ARCE Y

$3,457.90

WMuontkly Usags Comparisorn

Balance from last b veraqo smperature 2008 2;00% ,
Payment on Jun 8, 2009 - Thank You 500.00 CR For This Biling Period 55°F 60°
Payment on Jun 8, 2009 - Thank You 400.00 CR Gas Use In MCF
Reconnection Fee 33.00
Gross Receipts Tax 1.52 [ ]
Balance $2,502.42
urrrn'l harges | an
Dom st Ohio Distribution Charges
Baﬁc Mon'h Charge $12.80 11
Usage-Based Charges
a ‘E!;Agl: @T $2.5450 . 1%?3 o & : !
ross te Tax . Jn Jub Nov Des dan Feb Mar
Total Bomhgon East Ohio Charges $28.97 mm m s" O Wov B in e ""
For questions aboti Dominion Ew lo charges, call, Average monthly use: 18.2 MCF.
us at 1-800-362-7557. Total annual use: 219.8 MCF,
Gas Cost 5.1 MOF @ $10.85 sssaq |
a8 COs R Readin snce
Salag Tax . 3.80 M g]gr N“ﬂ'lbﬂ' Y ; -—M
Totnl | G 8 ENERGY Cll $58.94 | jun 5, 2000 Actual 400.0
For quatilons sbout gas suppyy gg;'g Bﬁ'mgnaje May 4, 2009 Remote 3049 5.1
Dublin, OH 43017 or www.igsenergy.com. MCF Used in 32 Days 5.1
Total Current Charges $85.91
Total Account Balance - $2,678.32
'YOU ARE ON A GURRENT PLUS ($498.13) PAYMENT PLAN,

18

seamensstp TORSCH 3-DIGIT 448
21687 1 AT 0.357 T#00003%
RANDY E GOLEMAN

5233 SAINT ANDREWS 5T NW
CANTON OH 44708-1841
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RANDY E COLEMAN 9 Payé”f"&‘g
.r o * _» , '
5333 SAINT ANDREWS ST NW nﬂ o
CANTON OH 44708-1841 minion
Account Number Date Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7657. Avoid
6 5000 3351 5913 July 2, 08/31 - 09/03/2009 estimale-enter & read betwaen 0803 & 5 p.m. on 0805/2009 at www.dom.con

(50 e THIS IS A SHUT-OFF NOTICE **
Total Payment Due by July 21, 2009 $1,875.53 . .
YQU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT 1S PAST DUE. Unless Dominion East Ohio receives your past dua payment of $1,310.50 in full by July 21, 2009, the company can shut off your
gas sétvica, Partial payment will nol pretect you from shwuteff unlass you arrange one of the following payment pians with us in advancs, if eligible:

Cuzrent Plus - You pay your curtrent charges, and make ore of up to six equal paymenis of the past-due amount, each manih,

Parcontage of incoms Payment Plan (PIPP) - Income-eligibis oustomers pay 10% of their monthiy groes housshold income. Cafl the Ohio Dapartment of
Developmant at 1-800-282-0880 tor an applicatian or tor the location of the nearest Community Aztion Agency. .

. Ono-Tire Option - Betwoen Novembar 1 and Al 18, customers can pay o thisd of ek tatel bl o avold m shutnif of service.

¥ the company shuls off your gas servics for nonpaymen, umu*paym asidus amourtis) of plan arreare. You witbe bifted & recennection fes ot
m.&%ﬂhbmﬁ:%%dﬁn“%nmﬂmmuhm::ndmhrmmor.
- L] i - :

& . ‘
Paymeni Methods, Pay your over-due balance through BBMatrix diy or night with an slectronic check, ATM/debit card with a Pulse, Star, NYCE or Acosll logo or a
Visa, MusterCard, or Discover credlt card. Contact by phone at 1-800-673-1153 or online through waw.dom.com. BillMairix charges a corveniencs fas of

$3.95 for ench transaction. You may also pay in person at an authorized payment center. For the paymant location nearest you, visit www.dom.com or call Dominion
East Ohlo at the rumber In the 1op right torner of this bill. Authorized payment agents charge a servics fas of $0.88 for sach transaciion.

Energy Assistance. li you mest income requitamants, you might qualify for financial aid or woatherization sarvices. To leam mors, call the Ohio Depariment of
Deve , Office of Community Sarvicos, at 1-800-282-0880 or contact us. : ) -

Medical Certificats. A medical cartification delays 2 shutofl when it would be especially dangerous to the haalih of a permanent member of your household, R allows
yau lime to get financial help or make payment arrangements. 1t doss not reduce the amoum you owe. You can get 2 medicel cenicatian form by calling
1-800-950-7989, A licensad medical professional must sign the form. You ean apply by phone, that Dominion East Ohio recaives the wktan netification
wﬁm:?;:‘:ys- i gas sarvios is off, retusn the signed form within 21 deya (o restore service. Be surs to give your healih care providar permission to releass your
me tion o us.

Failure lo pay all charges for non-regulated Dominion Products & Services may result in termination of cantract,
¥ you have made your payment, plaase accept our thanks and disregard this notics. g

ﬁwinn Youraelt irom Customer Listing

We are required to include your name, address and
information on a list of sligible customers that
$1,875.53 / is made available ¥ ather retail natural gas suppliers
or governmental aggregatoers. if you do not wish to
Plan Amount Amdlrrl Enclosed ba Included on this list, plaase call Dominton East —

Ohio at 1-800-362-7557 or wrile us at P.O. Box
26666, Richmond, VA 23261-6666, or complete the

* appropriate forrn on the www.dom.com web site. _—

ek AUTOS-DIGIT 44708

13029 1 AV 0.335 Tw0Q0055 e—rm—
RANDY E COLEMAN DOMINION EAST OHIO

5333 SAINT ANDREWS ST NW PO BOX 26786

GANTON OH 44708-1841 - RICHMOND VA 23261-8785
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RANDY E COLEMAN Page 2 of &

5333 SAINT ANDREWS ST NW - s v _
CANTON OH 44708-1841 Dominion

Account Number  Date Preparsd Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557. Avoh
6 5000 3351 5913 July 2, 2009 08/31 - 0920372009 aslimate-enter a read betwaen 0A/03 & 5 p.m. on 08/05/2009 at www.dom.cor

sur Last B |

Llaathiy CHIpaison

Current £

Baslc Monlhly Chargo
Usage-Baged Charges

- 30MCF@ arsga 5433
Gross Receipts Tax

;% l abm?l:' ?r:‘ioh East Ohic cha call
ar ns minion e
us at 1-800-362-7557. oo

}EI’F‘

2000
1G S ENERGY Charges B Average monthly use: 17.5MCE,
Gas Cost 3 0 McF @ $10.85 $32.55 ‘ “Total annual use: 210.4 MCF.
Sales Tax ' 212 Vi
TMIGSMRGY% o $34.67
For naaboulgassmsls,mmes
EN a 1-800-280-4474 or 6020 Bradenton Ave,
Dublin, OH 43017 or www.igsenergy.com. ‘
} otal Curtent Charges $56.04 Jun 5, 2009 _ \ Y _
Tatat Account Balance $2,745.23 |{MCF Used in 23 Days 30

'iuu AnE on A cunam'r PLUS {$498.13) PAYMENT PLAN.

FImAmounlol }1,875.53 b

THIS IS A SHUT-OFF NOTICE. = -
Unlns we raceive your past-due amount of $1,310.50 by Jul 21, 2009, your gns may be shut off if you have questions
about this pending shutcff or nesd a medical form as outiined beiow please call toli-iree 1-800-950-7989, If your

" gas service is shut off, you must pay all past-due amounts. You will be billed a reconnaction fee. Also, you will be billed
4 security depasit in three equal monthly instalimants or you will need to have a craditworthy guarantor.
If you are on the Energy Choice program and your service is shut off, you will no longer be servad by your
cuirent supplier at the current rate. ,
NOTE: A medical certification delays a shut off for residential customers when it would be especially
~ dangerous to the health of a permanent member of your household. It allows you time to get ﬁnanclat help. It does
" notreduce the amount you owe. A licensed medical profassional must sign the form.

1"

s AUTO5-DIGIT 44708
13029 1 AVD.335 T#0O0DO56

RANDY E COLEMAN
5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841
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: Account Number Dale

RANDY E COLEMAN

5333 SAINT ANDREWS ST NW
CANTON OH 44708-1841

6 5000 3351 5013  August 5, 2009 08/31 - 09/03/2009

Next Meter Reading For questions about Dominion East Ohlo charges
eslimate-enter a read between 0301 & 5 p.m. on 09!03!2009 at www.dom.cot

2 i

Page 1 of ¢

call 1-800-362-7557. Avob

Tt 1iBH

cidite And Thar

Flanthiy Uswge Do

;n-, ca fra ;f sz uszs " mr Ded mp. -
Reconnection Fea For ™ Bllllng Pelod - = 71°
Grass Receipts Tax 152 : a..u..mep
Ba!m $2,770.13 “
." irr nt o
Basio Mo thly:'}h mmmmcmm $12.80
n o .

U sod charg z

.1 MCF @ $23161 7.18 1
Gross Receipts Tax 92 )
Total Dominion East Ohio Chnm $20.%0 ol
Fer questions about Dominion East charges, call Lo
us at 1-800-362-7567. ' .
| G 8 ENERGY Charges é Average manthly use 17.5 MGF.
Gas Cost 3.1 MCF @ $10.85 sheq §
Sales Tax 218 . T : :
TONIGSENEHGVCM .8 .83 Filline ;F‘m o Andd ! u[ rh” dings

ions pbout cosis, comad 1G S i

ENE Y at 1-800-2 or 5020 Bradertan Ave.
Dublin, OH 43017 or www, igsmemy.onm
Total Current Charges $56.73
Total Account Balance $2,836.48
YOU ARE ON A CURRENT PLUS ($457.54) PAYMENT PLAN.

Thank you for participating in our special payment pian. We designed the plan to heip you pay off your balance and
to keep you current with new bilis. The due date and the amount you owe appear asch month on the payment stub below.

~ To remain on the plan and to avoid a shut-off notice, please be sure m pay the corract amount by the dus date. If you have

any qusstions, please call toll fres 1-800-950-7089.

To pariicipate in the Energy Cholce program and/or remain on any paymemplm,you must
pay the amount due on time each month, ,

Pleasa detach and return this coupon with a check made payable to Dominion East Ohlo . Pleass see reverse side for malling eddress change instructions.

LEASE PAY BRY s Account Na. 8 5000 2351 591
$548.79
Plan Amoum Amaunt Enclosed

1

e AUTO™S. DIGIT 44708
11239 1 AV0.335 T#000048
RANDY E COLEMAN

5333 SAINT ANDREWS 5T NW
CANTON OH 44708-1341

Removing Yourself from Customer Listing
Wa are required to Include your name, address and
usage information on a fist of eligible customers that
is mads available 1o other retall natural gas supphers
or govermmental aggregalors. ¥ you do not wish to
be inclhuded on this lisd, calt Dominion- East
Ohlo at 1-800-362-7657 or write us at P.O. Box
26668, Richmond, VA 232681-6666, or complete the

DOMMION EAST OHIO
PO BOX 26705
RICHMCND VA 23281-8785

'll'llllulll'lll“ll lll“l “ll'lll“lllll’l'lIll’”ll'l'lll“
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appropriate form on the www.dom.com web site. ]
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RANDY E COLEMAN

Dominion’

. 5333 SAINT ANDREWS STNW
CANTON OH 44708-1841 .
Account Number Dste Preparsd Next Meter Reading For questions about Dominion East Ohlo charges call 1-800-362-75667. Avoic

6 5000 3351 5813 September 3,2008  10/28 - 10/31/2008 estimate-emer a read between 09320 & 5 p.m. on 10/02/2008 al www.dom.con

since Your Last Bill §

Craditg Arg J arges o . . s Narthly Usage Comparison
Bala , f . $1,78787 Average Daily lemparature = 7 2002 :
Payrnent on Aug 22, 2008 Thank You . 50000CR For This Billing Periad . T¥F . 8FF
Réconnact Charge -~ - o 2000 ‘ ' Gas Usa in MCF '
Balance - : $1,307.87 :
neral Sales Service Rate
Mcanthly Service Charge - $5.70 -
Gas Usa e Charge
CF@ $14.0866 21.13 ‘ "
Telal Cummt Charges $20.83 : e 5
Total Account Balance $1, 334.7b ° o [ B -« i g
This bit Includes $15.99 for SSO gas costat $10.657 per thousand cuble st0? 4p Cot Nov Deo Jan Fab Mer Apr May in Ju o
foal (MCF) and $.78 {or Gross Receipts Tax Average morthly use: 16.4 MCF.
You may bo able lo save on the SSO gas cost portion of yourbiliby - Total annual use: 187.2 MCF.
shopping for an alternative gas supplier. v . :
YOU ARE ON A CURRENT PLUS ($123.79) PAYMENT PLAN. ‘ _ CII :
‘ . sler Number ~ 18815082
Sep 2, 2008 - Remote - 1974
Jul 31, 2008 Estimate. 195.9 15
MCF Used in 33 Days ‘ 18
Iimm Plan Amount of $200.62 by Sepiember 19, 2008 .
Spocia[ Payment Arrangements

We all forgat sometimes Special payment arrangsmonts were made for you to pay an agreed amount each month.

We want to remind you that we have not racelved your payment for last month. Wa can provide this plan only as

long as you make your monthly payments in ime. If you are dropped from the plan, your full account balance will be dus.
- If you have recantly made your payment, thank you. Pleasa call 1-800-950-7989 if you have any questions

or need assistance.

To partlclpate in the Energv Choice program and/or remain on any paymont plan, you must
pay the amount due on time each month.

‘ Ylease detach and return this coupon with a check made payable to Dominion Easi Ohio . P{aau 109 revarse eide for mailing address changs Instructions.

R EASE PAY BY IIESSDERE Account No IEYENTREIINGEE | SSO Rate Component Changes

Effective for bills rendared on or after Septembor 16,

2008, the add-on mmronem 1o the month-erd
$200.62 closing price for natural gas on the NYMEX wil
increase from $1.44 1o $2.33. This cost is included in
Plan Amount Amount Enciosed the Standard Servica Offer (SSO) rate for cusiomers e
without a natural pas supplier. The Public Utilities -_—
" Commissicn of Chio approved this change in Case
‘ No. 07-1224-GA-EXM.
! serernn AYTOYS- DIGIT 44708 —
‘ 18347 1 AV 0.324 T#000088
RANDY E COLEMAN DOMINION EAST OHIO —
\ 5333 SAINT ANDREWS ST NW PO BOX 26785
CANTON OH 44708-1841 RICHMOND VA 23281-6785
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RANDY E COLEMAN Page 1 of
5333 SAINT ANDREWS ST NW | £ . o
CANTON OH 44708-1841 Dominion’

¢ Account Number Date Prepared Next Meter Reading For questions about Dominion Easl Ohlo charges call 1-308-362-7657. Avol
' G500033515913 September1,2009 10/28-11032009  oestimate-enter a read batween 10/01 & 5 p.m. on 1005/2009 al www.dom.co

Y/

Suimmary of Payment Cue

'mmm. S 3448 e THIS IS A SHUT-OFF NOTICE ***
Toup-ym-ntmubysepumwwm L $1,083.28 _ o R

YOU ARE ON A CURRENT PLUS PAYMENT PLAN.

YOUR ACCOUNT i3 PAST DUE. Unless Dominion Emohbrncniwlynur past due payment of $548.79 in full by Seplember 17, 2008, the company can shut off
your ges service. Pmidpammmﬁnmmnwufmmshumﬁunhupumomdhblbﬁmpnmﬂphmwﬂmlnadnmhﬁgnbh

Curent Plll - You pay your current charges, and make one of up to eix equal paymenis of the past-due amourt, each month.

Perceniage of Income Payment Plan (PIPP} - Income-sligible cusiomers pay 10% of their monthly gross housshaid incorne. Call the ONe Dopanmontof
Davelopmant at 1-800-282-0880 for an application ot for the location of the nearast Coammunity Action Agancy.

One-Third Optlon - Batwesn Novermbar 1 and Apré 18, customars can parnmﬂﬂddthokhwmmmidammﬁdm

Htlweunm ommmmnwhfumwmcmmmuﬂmywmdnm.) of plan armears. You will be bifled a econhection fee of
$33.00. Alse, youwilbobllhdlnnueuruyhpuudss.mmt!uwoo“momwmm-nhummdlom-mmwm

Paymont Methods, Pay your ovar-due balanoe through BillMatrix day ot night wilh an electronic ohack, ATM/debit card with & Puise, Star, NYCE or Accell fogo or a
Visa, MastorCard, or Discover oredit card, Contact BillMeirix by phone at 1-800-573-1153 or online through www.dom.com. BiliMalrix charges a convenience fee of
$3.95 for ench iransaction.. You may alsa pay in parson at an autherized payment center, For tha payment focation nearsst you, visit www.dom.com or call Deminion
East Ohio at the mimber in the top right corner of this bill. Authorized payment agents charge a service fea of $0.88 for sach transaction,

Energy Assisiance. i you meat income rbqﬁlurrwntt, you might qualiy for financial ald or weatherizaticn services. To learn more, call tha Ohio Department of
: Dwolopmont, Office of Gormnunlty SoMm atd mzaz-am or contact us.

: Ihdlnl Centificate. A med}cnl cortitication delays a shutoff mn it wotld be sspecially dangsrous io the haalth of a punnanent momber of your housshold, it allows
you time to get financlal help or make paymen arrangements, |t doss not reduce the amount you owe. You can get a medical cartification farm by calling

- 1-800-950-7989. A licansed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohie receives the wrltten notification

: wﬂfggﬂsmdg; if gas wervice is off, retutn the signed form within 21 days to resiore service. Bceur-togmyuu heaith on permigsion to releass 1n|.l

L infformationtous. . - ‘

Faifure to ply all nhargesfor non-regulated Damlnforl Produals & Sorviou may rosult in termination of your

H you have made your paymen, plsase accept our thanks and disregard this nolice. | éﬁe "f" 6
3 w" 7

Please detach and feturn thn coupon with a check mads payable to Dominion East Ohlo . Plam so0 roverse side for malling address change instruttions, '-

RPN Sep 17, 2000FISLIWAINIEE 6 5000 3351 591 Removing Youraelf from Customer Listing
We are required 1o include your nams, address and
usage information on a list of sligible customers that |.
$1,063.28 is made available to other retai! natural gas suppliers
of govemmental aggregaters. If you do not wish to
Plan Amount Amount Enclosed | | be included on this list, please call Dominion East ——
' , Ohlo at 1-800-382-7557 or wiite us al P.O. Box
- 26668, Richmond, VA 23261-6666, or complete the
i form on the www.dom.com web sile, R
e mAUTO™S-DIGIT 44708
13640 2 AV 0.450 T#000063 V) Cﬁ.
RANDY E COLEMAN DOMNION EAST OHIO —
5333 SAINT ANDREWS 5T NW PO BOX 28735
CANTONOH 44708-1841 RICHMOND VA 232616785
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0)3:50003351593300000000044340000030L328)


http://www.dom.co
http://www.dom.Gom
http://www.dom.com
http://www.dom.com

L aaaaaaaaaaaa—

e
RANDY E COLEMAN . Page 2 of «
5333 SAINT ANDREWS ST NW < o
CANTON OH 44708-1841 Dominion
Account Number Date Prepared - Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7657. Avol
© S 5000 33515013 September 1, 2000 10/29 - 11/03/2008 astimate-enter a read belwgen 1001 & 5 p.m. on 10052009 at www.dom.col
Semmary ol Payeent Due Sage & ngs,
surrent Plan Amount 514.49
1 Past Due Plan Amount 548.79
Total Payment Due by September 17, 2008 $1,063.28 .
' [ B %
! 13 s o ..

Plan Amount of $1,063.28 by Sep 17, 2009 to Avoid Late ent C| of 1.6% per month.

THIS I8 A SHUT-OFF NOTICE.
Uniess we raceive your past-due amount of $548.79 by Sep 17, 2009, your gas may be shut off. if you have guastions
about this pending shutoff or need a medical form as outiined below, please cali toll-free 1-800-050-7989. if your
gas setvice ia shut off, you must pay all past-due amounts. You will be billad a reconnection fes. Also, you will be billed
a security deposit in three equal monthly installmants or you will need to have a creditworthy guarantar.
if you are on the Energy Cholce program and your service is shut off, you wilt no longer be served by your .
current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential cusbmen when it would be especially
dangerous to the health of a permanent member of your housshold. it allows you time to get financial help. it doos ‘
not reduce the amount you ows. A licensed medical professional must algn the form.

mremern s ATO™S5.-DIGIT 44708
13640 2 AV 0.460 T#000059 .

RANDY E COLEMAN e

5333 SAINT ANDREWS ST NW
CANTONOH 44708-1841
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RANDY E COLEMAN 9 Page 3 of
- P
5333 SAINT ANDREWS ST NW Dominiow’
CANTON OH 44708-1841 F tions about Dominion East Ohlo charges call 1-800-362-7557. A
. or ques om . AYQ
Account Number  Date Prepared Next Metar Roading estirﬁaharﬂer a read between 10/01 & 5 p.m. on 10/05/2009 al www.dom.cc

6 5000 3351 5913 September1,2000 10/290 - 11/03/2009

L Ard Thar 24l

“rechts 5 S nes Your Lase rm th'y Usage Comparisan

Ance Tom lastbil $2,836.48 verage Daily 1emperature 2008 2009
Laao Payment Charge ) 8.23 T For This Biling Period 68°F 70°F
Saecurity Deposit Interest : 862CR Gas Use In MCF
Gross Recsipts Tax ' 7 a8
Balance $2,836.47
"crr{tthg.nr ) .
' ion East C DiltrihullmChargﬂ _
anic Monthly Charge $12.80
Usage-Based Charges _ :
SMCF@ $2.3180 579
Gross Reoeipu Tax 88
Total Dominion East Ohlo Charges ' $19.45
For queslions aboui Daminion Easl Ohio charges, call - oo
us at 1-800-362-7557; ' - Average monthly use: 17.6 MCF,
1@ S ENERQGY Charges . ] Total anual use 2112 MoF
&ﬁ:txZSMCF@ﬂD% 32:;3 ; EHMH‘»m:Hldr turR acfings 0 .
Tolal IGS ENERGY Chargea $28.89  |fpe ading  Difference
' ns about o
ENERGY a1 1-800-280-4474 or 5020 Bradenion Ave, Sep 1, 2009 Remote 408.6
Bublin, OH 43017 or www.igsenergy com. : Aug 3, 2009 Estimate 06.1 2.5
Total Cunrent Charges  $48.94~7  |MCFUsedin20Days | 2.5
‘Total Accouni Balance $2.804.81 ‘ o
YOU ARE ON A CURRENT PLUS ($457.54) PAYMENT PLAN.
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RANDY E COLEMAN 5

5333 SAINT ANDREWS ST NW 1 {

CANTON OH 44708-1841
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