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To: The Public Utilities Commission of Ohio 

180 East Broad Street, Columbus, Ohio 

Utility Company: Dominion Gas Interstate Gas Supply 

Account Number 6500033515913 

Address: 5333 Saint Andrews Street hiW 

Canton, Ohio 44708 

Subject: Slamming of my Account 

Date: September 15,2009 

Sir or Madame: 

I would kindly solicit your help in the above matter because of the following reasons: 

1) I am the only authorizer on this account, and I never gave permission to any thiid party 

to be my gas supplier prior to this situation. 

2) The Gas Company's policy is only to spealc to the authorizer on the account, and I never 

spolce to them to authorize IGS Gas as a supplier under East Ohio Gas. 

3) I never received any written confimnation of any changes from the cunent progremi, that 

Was originally established with East Ohio Gas. 

When I realized the high billing on my account started December of 2008,1 contacted East Ohio Gas. 

That*8 when they informed me that I had selected this program through IGS. I then called IGS who 

played a phone taped conversation of some lady making a change on my account This is where the 



slamming occuned! I am the only one on my account, no one else! No one can speak to Dominton on 

my behalf without my consent how couM anyone change my gas supplier without my consent? 

As you can see, why woukJ 1 elect to tihoose to increase my billing by going to a new payment plan 

and company! I am submitting copies of all of my billing from December 2,2008 through September 

1,2009 showing IGS unauthorized charges starting with the following billing: 

12/3/08 

01/02rt)9 

02A)S/09 

03I0410& 

04/06A}9 

05«)1/09 

06/09/09 

07/02«)9 

08/01/09 

09/01/09 

IGS Charges 

IGS Charges 

IGS Chaiges 

IGS Charges 

IGS Charges 

IGS Charges 

IGS Charges 

IGS Charges 

IGS Charges 

IGS Charges 

Total Charges by IGS 

= 

= 

= 

= 

as 

a 

-

s: 

S 

S 

S 

$320.88 

$418.64 

$498.00 

$427.84 

$273.72 

$181.42 

$ 58.94 

$ 34.64 

$ 35.83 

$ 28.89 

$2,278.88 of unauthorized billing! 

At the veryjfta# my t)alance stiouhi be no more than $557.68, and should be on the ojrrent plus plan 

established by Dominton. I am also sending copies of my August through November billing prior to 

IGS, to show that they were not needed! 

WouM you kindly help me resoh^e this matter, so that my gas does not get shut off! 

A Desperate Consum 

RarKly Coleman Sr 



RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared 
6 5 ( m 3351 5913 July 2,2008 

Dominion' 
Next Meter Reading For questions about Dominion Eaat Olilo charges call 1-800-362-7557. Avoid 
08/28 - 09/03/2008 estimate-enter a read between 07/31 & 5 p.m. on 08/04/2008 at wvtrw.dom.con 

ice TTom last bH 
Reconnect Charge 
Balance 

Ice Rate 
Monthly Sendee Charge 
Gas Usage Charge 

12.4 MCF® $17.0217 
Total Current Charges 
Total Account Balance 

$1,485.45 
20.00 

$1,505.45 

$5.70 

:ii.07. 
16.77 

$1,722JI2 

This bill includes $165.61 for SSO gas cost at $13.356 per thousand cubic 
f e ^ (MCF) arKl $8.11 for Gross Receipts Tax. 

You may be able to save on the SSO gas coat portion of your t>iil by ; 
^loppln^ tor an alternative gas supplier. ; 

YOU ARE ON A CURRENT PLUS ($123.79) PAYMBIT PLAN.' 

average oatiy femperature 2007 Z 
For This BRHng Period I ^ F 69Pi 

GsallaalnMCF 
44.. 
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t̂ . 
i 
» ^ 

J j p I I I 
S«p Oei Nov D«e Jan Ftli Mir Apr Miy Jun 

2007 200S 
Average monthly use: 19.2 MCF. 
Total annual use: 1924 MCF. 

Meter Number 18815062 
Jul 2,2008 Actual 
Jun 2,2008 Estimate 
MCFltoedln30Daya 

leading Difference 

192.6 
180.2 12.4 

12>l 

Plan Amount of $639.56 by July 18,2008 
Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and the aniount you owe appear each month on the payment stub below. 

To remain on the plan and to avokl a shut-ofT notice, please be sure to pay the correct amount by the due date. If you have 
any questions, please call toll free 1 -800-950-7989. 

To participate in the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

Pfeasa dstach and return this coupon with a chsck mada payable to Dominion East Ohio . Please s«« raverss sids for mailing address change instructions. 

PLE a S E P A Y B Y ^ Julia. 200(«|gB|^ 

$639.56 

Plan Amount 

l i r a 6 5000 3351 591!^ 

Amount Enclosed 

" 

-——^AUTO"S-DIGIT 4470B 
19202 1AV 0^24 T#000075 
RANDY E CX>LEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

l.l„l.iMll...ill...l..iM..lll..l..lMl...ll..ll.Hll,l...ll 

Removing YouraeH from Customer Listing 
We are required to include your name, address and 
usage Information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be Included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23261-6666. or complete the 
appropriate form on tfie www.dom.com web sfte. 

DOIrilNION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261.6785 

l..l.l„li...l.l.ll..,„ll.il.,l„.tl,,lMl.l.lnf..l.f.l...li 

0].l»50QQ33S15<l3,30Q000Q00Slb770Q0000b31SliA 

http://wvtrw.dom.con
http://www.dom.com


RANDY E COLEMAN 

5 3 3 3 SA INT A N D R E W S S T N W 
C A N T O N O H 4 4 7 0 8 - 1 8 4 1 

Account Number Date Prepared 
6 5000 3351 5913 Augus t 4 ,2008 

Next Meter Reading 
08/28*09/03/2006 

^ 

Pago 1 of 2 

Deminien' 
For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 08/29 & 5 p.m. on 09/03/2008 at www.dom.com 

;ummnry or Fnymeru 
Current Plan Amount 
Past Due Plan Amount 639,56 
Total Payment Due by Auguet 20,2008 $829.00 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN. 

*•** THIS IS A SHUT-OFF NOTICE 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohfo receives your past due payment of $340.56 in full by August 20,2008, the company can shut off your 
gas service. Partial payment will not protect you from shutofi unless you arrange one of the following payment plans wHh us in advance, if eligible: 

Cunent Phia - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of tneome Paymem Plan (PIPP) - Income-eligible customers pay 10% of their monthly gross household income. Call the Ohio Department of 
Development at 1 •800-282-0880 tor an application or for the location of the nearest Community Action Agency. 

One-Third Option - Between November 1 and Aprit 15, customers can pay one third of their total bill to avoid a shutoff of service. 

If t iM company shuts off your gas service for nonpaymem, you must pay a i^onnect lon fae of up to $20.00 In addition to the paat-due amount. Also, you 
must pay a security deposH of $132.00 or have a creditworthy guarantor. 

Payment Metlwds. Pay your over-due balance through BillMatrlx day or night wtth an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
Visa, MasterCard, or Discover credit card. Contact BiltMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrlx charges a convenience fee of 
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dam.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.84 for each transaction. 

E n e r ^ Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio f^epartment of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1-800'950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your heaNh care provider permission to release your 
medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may resuH in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio , Please 

Aug 2U, ^^J^>«PAPSĵ |J}fq| B hOQO 3351 591 

reverse side for mailing address change instructions. 

'LEASE PAY BY 

$ 8 2 9 . 0 0 [ 
Plan Amount Amount Enclosed 

Removing Yourself f rom Customer List ing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Rrchmond, VA 23261-6666. or complete the 
appropriate form on the www.dom.com web site. 

•AUTO**5-DlGIT 44708 
22209 1 AV 0.324 T#00O059 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

I . I . . I . I . . I I .Ml l l , „ l . . lMnl l lHlMlMln. l lMl l . . . l l . l .Ml l 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

I..I.I..II...I.I.II ll.llMi,„ll„i..l.l.l.,l..l.l.lM.II 
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RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared 
6 S ( m 3351 5913 August 4,2008 

Mexl Meier Reading 
08/28-09/03/2008 

Page 2 of 2 

Dominion' 
For questions at>out Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 08/29 & 5 p.m. on 09/03/2008 at www.dom.com 

edits And Chnrcjes Since Your LnsI Bill 
$1,722.22 

$1,722^2 
Balance from last bill 
Bflfanee ^ ^ ^ ^ 

»nerai SamServtee Rate 
Monthly Service Charge 
Gas Usage Charge 

3.3ft4CF@ $18.1666 
Total Current Chargee 
Total Account Balance 

This bill Includes $48.00 for SSO gas cost at $14,545 per thousand cubie 
feet (MCF) and $2.35 for Gross Rece^ts Tax, 

You may be able to save on the SSO gas cost portion of your bill by 
shopping for an alternative gas supplier. 

YOU ARE ON A CURRENT PLUS ($123.79) PAYMENT PLAN, > 

snge Comp.inson 
Average Daily Tentperature 
For This Billing Period 

QaaUaalnMCF 

Sap Oct Nov E>ae Jan Fab Mir Apr Htay Jun Jul 
2007 200t 

Average monthly use: 17.afiM7F. 
Total annual use: 195.7 MC F. 

Billing Period And Meter Ren 
uaie 
Meter Number 18815062 
Jul 31,2008 Estimate 
Jul 2,2008 Actual 
MCFUeedln29Days 

teadino Difference 

195.9 
192.6 3.3 

3 ^ 

Plan Amount of $629,00 by Auguet 20.2008 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $340.56 by Aug 20.2008, your gas may be shut off. If you have questions 
about Qiis pending shutoff or need a tnedical form as outlined below, please call toll-free 1 -800-950-7989. If your 
gas service is shut off, you must pay all past-due amounts, a new security deposit and a reconnection fee 
before we can tum the gas back on. tf you are on the Energy Choice program and your service is shut off, 
you will no longer be served by your current supplier 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed physician or local Board of Health physician must sign the form. 

i « 

*'*^*'***AUTO"5-0K3iT 44708 
22209 1 AV 0.324 T#000059 
RANDY E COLEMAN 
6333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

l,l..l.l,.ll...lll.,JMl....lllHlMl..l.JI.,II.Hll.l.Hli 

http://www.dom.com


Page 1 of 2 RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared Next Meter Reading For questions about Dominion Eaat Ohio charges call 1 -8(H)-362-7S67. Avoh 
650003351 5913 December 3.20(W 12/31-01/06/2009 estimate-enter a read between 01/02 & 5 p.m. on 01/06/2009 at www.dom.coi 

Dominion' 

$1,524.17 
$1,524.17 

Dietrilnition Chargee 
(See l a ^ page fcH' new rate information) 
Basic Monthly Charge $12.50 
Usage-Based Charges 

a7.9MGF@ ^.4451 68.22 
Qroes Receipts Tax 3.72 
Total Dominion E» t Ohio Charoee $84J44 
For qiMstions about Dominion East Ohio charges, caH 
U8a|1-«)0-362-7557. 

foe Enwgyflnteretate Gae Supply) Charge 
dae Cost 27.9 MCF @ $10.85 $302.72 ^ 
Sales Tax 18.16 I 
Total !GSENERGY(n>fTERSTATE GAS SUPPLY) Cha ^ g i L S a . 
For cniestlons about gas supply costs, contact IGS ^̂ '̂ 
ENERGYflNTERSTATE GAS SUPPLY) at 
1-600-280-4474 or 5020 Bradenton Ave. Dublin, OH 
43017 or www.igsenergy.com. 
Total Current Chargee $405.32 
Total Account Balance $1,929.49 

YOU ARE C»<i A CURRENT PLUS ($2^.02) PAYMENT PLAN. 

werage Daily Temperature 
For This BIIKng Period 

QaaUat lnMCF 

Nov D M Jul F«b Mir Apr May Jun Jul Aug S«p Oet Nov 
200r 200S 

Average monthly use: 17.9 MCF. 
Total annual use: 215.0 MCF. 

Billing Peric 
i i n 

Pvleter Rendinqs 
Heaa rvpe 

Meter Number 18815062 
Dec 1,2008 Estimate 
Oct 29,2008 Remote 
Ma=Ueedin33Daye 

238.5 
210.6 

ling Difference 

27.9 
27.9 

Plan Amount ol $679.34 by Decemlwr 19.2008 
Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to Iceep you current with new bills. The due date and the amount you owe appear each month on ttie payment stub below. 

To remain on Ihe plan and to avoid a shut-off notice, please be suns to pay the correct amount by the due date. If you have 
any questions, please call toll f^e 1-800-950-7989. 

To participate In the Energy Choice program and/dr remain on any payment plan, you muat 
pay the amount due on time each month. 

Please detach and return this coupon with a checl( made payaUe to Dominion East Ohio. Please see reverse side for mailing address change instructions. 

PLEASE 

1 
L. $679.34 1 \ h ^ } i 4 c A \ 

Plan Amount Amount Enclosed 

IS / # f^/^/ ^>/ 

Web Site Provides Gas Supphr Optiona 
A new Web site. www.DominionGa^hoice.com, can 
help you malce an Informed cfioice when you shop 
for a natural gas supplier through the Energy Choice 
program. Other resources include the Public Utilities 
Commission of Ohio at www.puGo.ohio.gov or call 
1-800-299-7271; or the Ohio Consumers* Counsd at 
www.pickocc.org or 1-877-742-5622. 

••*-—*^AUT0**5-DIGfr 
165531 AV 0.324 T#000072 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

44708 ^ o o e r t ^ h o ^ ^ ^ 
tj^rzO r fs DOH ÎNKDN EAST OHIO 
f^O i t (e I PO BOX 28785 

RICHMOND VA 23261-6785 
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01t500O33SlS113G00O000OMO532DOO000tA34t l ^ ) * h / 

http://www.dom.coi
http://www.igsenergy.com
http://www.DominionGa%5ehoice.com
http://www.puGo.ohio.gov
http://www.pickocc.org


RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared 
6500033515913 December 3,2<K»B 

Page 2 of 2 

Dominion 

For questions about Dominion Eaat Ohio charges call 1-800-362-7557. 

CHANGES IN GAS BASE RATES 

On October 15,2008, in case number 07-0829-GA-AIR, the Public UtilWes Commission of Ohio (PUCO) granted Dominion East 
Ohio a revenue increase of $37.5 milllonp which is reflected In an approximate 3.7% increase in base rates charged on 
customer bills. All approved rate changes are effecthre October 16.2008, except as noted. Explanatione of new iteme and 
feee wil l not appear on the back of bille until a later date. 

&ierg|y Choice Tranaporation Service 
Residential and small commercial customers who use less than ZfiOO MCF (thousand cubic teet) p^r year and who 
purchase their gas supply from an Energy Choice supplier will see a Basic Monthly Charge of $12.50. The Ueage-Baeed 
Chargee are inltiaHy set at $2.27 per thousand cubic feet (MCF) for the first 50 MCF per month. These rates have been 
redesigned to include most of the fixed costs for delivering gas, such as the pipes In the ground, meters, billing and meter 
reading In the new basic monthly charge, along vtrith reduced fees for delivery based on gas usage. Residential customers, 
who use on average 99.1 MCF annually, will see their monthly delivery costs Increase by approximately $2.98 per month. 

Service & Delivery Chargee i;^^,> 
Baaic Monthly Charge. With the rate redesign, this new chaige replaces the Monthly Sendee Charge for the GSS and 
ECTS rate schedules. It includes the fixed costs for delivering gas, which do not change with usage. It will also include the 
following charges: 

AMR Coat Recovery. This charge recovers expenses associated with the Instellatfon of automated meter reading 
(AMR) equipment. It will be implemented In eariy 2009. 
PiR Coat Recovery. This charge recovers expenses associated vnth the pipeSne Infrastructure replacement (PIR) 
program. This charge Is expected to be implemented in November 2009. 

Ueage-Baeed Charges. These charges recover a portion of the costs associated with delivering gas to the meter as well as 
applicable riders and taxes. They do not include the cost of the gas. Also Included is the new Demand Side Management 
Rider. This charge recovers the cost to promote energy efficiency and conservation. 
Grose Receipts Tax. An Ohio tax levied on public utilities. Applies to all charges billed by the company, excluding security 
deposits and charges billed on behalf of Energy Choice suppliers and separate entities. 

Other Feee 
Reconnection Fee. This fee Increases to $33 and is charged to reconnect sendee at a service address following a shutoff 
for nonpayment 
Returned Payment Fee. A new fee of $12 for each rotumed Item tendered or authorized as payment on the customer's 
account and returned for any reason, Including insufficient or uncollected funds, cfosed account revolted authorization or 
stop payment 
Investigation Fee. A new tee of $112 to be levied in those ciroumstences where Dominion East Ohio has reasonable proof 
of the customer's fraudulent or damaging practice related to gas service. 
Late Payment Charge. Beginning in April 2009. a 1.5% late payment charge (LPC) may be added to the past-due amount 
of your bill If you do not pay the minimum required amount by tiie bill due date. For Payment Plan and Bu<taet customers, 
tiie LPC late charge applies only to tiie past-due plan amount 

For more Information and rate schedules, contact Dominion East Ohio at 1-800-362-7557 or visit www.dom.com, key 
vrord Ohio Rate Case. 

*********"AUTO .̂D»GlT 44708 
16553 lAV 0.324 T«000072 
RANDY e COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

l.l..l.l..li.Hlll.nl..iM..il|,.l,.l„l„,ll..i|,„||,l,„il 

http://www.dom.com


RANDY E COLEIMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number 
6 5000 33515913 

Date Prepared . Next Meter Reading For questions atoouK Dominion East Ohio charges call 1-800-362-7557. Avoid 
January 2,2009 03/03 - 03/06/2009 estimate-enter a read between 02/03 & 5 p.m. on 02/05/2009 at www.dom.con 

^ 

Dominion' 

s And Ch:̂ r( ICG Vour Lns 
Balance from last bm 
Payment on Dec 30,2008'-
Payment on Dec 30,2008 -
Balance 

Thank You 
ThanltYou 

$1,929.49 
137.67 CR 
500.00 CR 

$1,291.82 

"•"itrnfT! East Ohio Distribution Chargee. f 
Basic Monthly Charge $12.50 
Usage-Based Charges i 

36.4 MCF @ $2.4651; • 89.73 
Gross Receipte Tax 4.71 
Total Dominion East Ohio Charges $106.94 
For questions at>out Dominion East Ohio charges, call 
us at 1-600-362-7557. 

ige Energy(lnteretate Gas Supply) Charge *' 
(Sas Ck»st3$.4 MCF @ $10.85 ' $394.94 
Sates Tax 23.70 
Total IGS ENERGY(INTERSTATE GAS SUPPLY) Cha $418.64 
For questions aboid gas siH»ly costs, contact IGS 
ENERGY(1NTERSTATE G*5 SUPPLY) at 
1-800-280-4474 or 5020 Bradenton Ave. Dublin, OH 
43017 or www.igsenergy.oom: 
Total Current Charges $525.58 
Total Account Balance $1,817.40 

Average Daily Temperature 2007 200 
For This BiiHng Period SO F̂ 29^ 

GaaUtelnMCF 

• ̂ - . •^ . . . ^ ^ .-.J-^ ^ ^ . J ^ .•••• . . p . . y . . - . J , ^ y 

Dee Jen Feb Mar Apr Itay Jun Jul Aug Sap Oet Nov Dae 
2007 200t 

Average month^ use: 17.4 MCF. 
Total annual use: 209.3 MCF. 

N A CURRENT PLUS fag54•0g^ PAYMgWT PLAItf 

Plan Amount of $801,27 by January 20 .2009 

Head Type 
Meter Number ; 18815062 
Jan 2,2009 Remote 
Dec 1,2008 Estimate 
MCFUsedln32Daye 

leading Difference 

274.9 
238.5 36.4 

36.4 

'^ Special Payment Arrangements 
Monthly Plan Amount $779.60 
Past Due Amount $21.67 
Totel Plan Amount due $801.27 

We can provide tills plan only as fong as you make your montiily paymente in full and on time. If you are dropped 
from the plan, your fiiil account balance will be due. If you have recentiy made your payment, thank you. 
Please caH 1-800-950-7989 if you have any questions or need assistence. 
if y o u have an Energy Choice suppl ier, y o u must pay the amount due o n time each month t o retain your 

current c o n t r a c t 

Please detach and return this coupon with a check made payable to Dominion East Ohio. 

• aaa t f aaaV j ^sH Jŝ n j u . 2uuyfj |^8lf f iMJBl e 5000 3351 5912 

$801.27 

Plan Amount Amount Enclosed 

ia 

*-******"AUT0"5-DIGIT 44708 
16637 1 AV 0.324 T#000063 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond. VA 23261-6666, or comptete the 
atHJropriate form on the www.dQm.com web site. 

DOMINION EAST OHIO 
POBOX2678S 
RICHMOND VA 23261-6785 

l,.l.l..ll...i.l.li.....ll.ll„l.„ll„lMl,l,l„l„l,|,l,„ll 
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yiANdv E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared 
6 5000 3351 5913 February 5,2009 

^ , 

Page 1 of 2 

Dominion' 
Next Meter Reading 
03/03 - 03/06/2009 

For questions about Domin ion East Oh io charges call 1-800-362-7557. Avoid 
estimate-enter a read between 03/04 & 5 p.m. on 03/06/2009 at www.dom.com 

Summnry of Payment Due 

Current Plan Amount 
Past Due Plan Amount 801.27 
Total Payment Due by February 23,2009 $1,678.01 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN. 

**** THIS IS A SHUT-OFF NOTICE 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $801.27 in full by February 23, 2009. the company can shut off 
your gas service. Partial payment wilt not protect you from shutoff unless you arrange one of the following payment plans with us In advance, if eligible: 

Cunent Plua - You pay your current charges, and make one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PPP) - Income-ellgibie customers pay 10% of their monthly gross household income. Call the Ohio IDepartment ol 
Development at 1 -800-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Option - Between November 1 and April 15, customers can pay one third of their total bill to avoid a shutoff of service. 

If the company shuts off your gaa service for nonpayment, you m u n pay yoia- paei-due amounl(a) or plan anaara. You win l>e t»nied i raconneetkm fae of 
$33.00. Also, you will be billed for a security deposit of $89.00 kt three equal momhly Installments or you need to have a eradftworthy guaramor. 

Paymam Methods. Pay your over-due balance through BillMatrlx day or night with an electronic checic, ATM/debit card with a Pulse, Star, NYCE or Accefl logo or a 
Visa, MasterCard, or Discover crecSt card. Contact BillMatrlx by phone at 1 -800-573-1153 or online through www.dom.com. BillMatrlx charges a convenience fee of 
$3.96 for each transaction. You may also pay in person at an authorized paynwrtt oantet. For Ihe payment \oca\wn nearesit you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.84 for each transaction. 

Energy Aatlstance. If you meet income requirements, you might qualify for financial aid or weatherizatlon sen/ices. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. H allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1 -800-950-7989. A licensed medical professbnal must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure to pay aK charges for non-regulated Dominion Products & SenHces may resuft in tennination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. 

*JI;fi^iail!lsii Feb 23.2009li^BISII!BI 6 5000 3351 5^1 d 

$1,678.01 1 1 1 

Plan Amount Amount Enclosed 

16 

""*"*"*AUT0**5-DIGIT 44708 
18767 1 AV 0.324 T#0000e9 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

l.l..l,l,.ll...llt„.lMlH..lliui..l..l...ll..ll,Hll.i.nll 

Gas Base Rates Revised 
On December 19. 2008, the Public Utilities 
Commission of Ohio granted a rehearing on Case 
No. 07-0829-GA-AIR and restored an agreement by 
the parties to increase revenue for Dominion East 
Ohio to $40.5 mill ion, an increase of 3.95% over 
2007 base rates, effective December 22, 2008. 
Average residential customers will see delivery costs 
Increase by 0.5%, or $0.17 per month, over delivery 
costs in effect in November 2008. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23281-6785 
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RAr^Y E COLEMAN 
I 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number 
6 5000 33515913 

Date Prepared 
February 5,2009 

Next Meter Reading 
03A>3-03/06/2009 

^ 1 

Page 2 of 2 

Dominion' 
For questions atiout Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 03/04 & 5 p.m. on 03/06/2009 at www.dom.com 

•JJJiHa.m.M.UJ.LULI 
Balance from last blH 

IIHlMfflMIJI 
Balance 

Diai 

$1,817.40 ^̂• 
$1,817.40 

iMUiiLiiiLAiMeimijaiiir 

imlnlon Eaat Ohio DIatribution Chargee 
Basic Monthly Charge $ 12.50 
Usage-Based Charges 

43.3 I^CF @ $2.4648 106.73 
Grass Receipts Tax 5.49 
Total Dominion Eaat Ohio Chargee $124.72 
For questions about Dominion East Ohio charges, caH 
us at 1-800-362-7557. 

Ige Energy(lnteretate Gaa Supply) Charge 
Gas Cost 43.3 MCF @ $10.85 $469.81 
Sales Tax 28.10 
Total IGS ENERGY(INTERSTATE GAS SUPPLY) Cha $498.00 
For questions about gas supply costs, contact IGS -. i 
ENERGYflNTERSTATE GAS SUPPLY) at **> 
1-800-280-4474 or 5020 Brademon Ave. Dublin, OH 
43017 orwww.^senergy.com. 
Total Current Chargee $622.72 
Total Account Balance $2,440.12 

YOU ARE ON A CURRENT PLUS ($254.02) PAYMENT PLAN. 

Average Daily Temperature 
For This Billlnig Period 

aaaUaebiMCF 

2008 
1 ^ 

2009 

S 

JE^L^^L-iSX 
Jan Feb Mar Apr May Jun Jul Aug Sep Oei Nov Dee Jan 

200t 
Average monthly use: 
Total annual use: 

Pate Read Type H 
Meter rhimber 18815062 
Feb 3,2009 Estimate 
Jan 2,2009 Remote 
MCF Uaed In 32 Daye 

16.2 MCF. 
218.7 MCF. 

eadlng Difference 

318.2 
274.9 43.3 

43.3 

Please Pay Plan Amount of $1,678.01 by February 23,2009 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $801.27 by Feb 23,2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical fomn as outlined below, please call toll-free 1-800-950-7989. If your 
gas sen/ice is shut off, you must pay all past-due amounts, a new security deposit and a reconnection fee 
before we can tum the gas back on. If you are on the Energy Choice program and your service is shut off, 
you will no longer be served by your current supplier 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It aHows you time to get financial help. It does 
not reduce the amount you owe. A licensed physician or local Board of Health physician must sign the form. 

IS 

•********^AUT0"5-DIGIT 44708 
187671 AV 0.324 T#000069 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number 
6500033515913 

Date Prepared 
March 4,2009 

Pit CO r 

) ) ldr 3^ 

i r i ^ ^ Domin ion ' 

Page 1 of 2 

Next Meter Reading 
05/01-05/06/2009 

For questions aboid Dominion East Ohio charges call 1-800-362-7657. Avoid 
estimate-enter a read between 04/02 & 5 p.m. on 04/06/2009 at www.dom.com 

802.86 
1.678.01 

$2,4 

Sun^nt l=>lan Amount 
Past Due Plan Amount 
Total Payment Due by March 20,2009 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN. 

YOUR ACCOUIIT IS PAST DUE. Unless Dominion East Ohio receivee 
gas service. Partial payment will not protect you from sht^ff unless you arrange o 

**•* THIS IS A SHUT-OFF NOTICE 

V 
f 1,678.01 fn full by March 20.2009, the company can shut off your 
ng payment plans with us in advance, if eligible: 

Current Plus - You pay your current charges, and maha one of up to six equal payments of the past-due amount, each month. 

Percentage of Income Payment Plan (PIPP) - Income-eligible customers pay 10% of their monthly gross household income. Call the Ohio Department of 
Development at 1 -800-282-0880 for an application or for the location of the nearest Community Action Agency. 

One-Third Option - Between November 1 and April 15, customers can pay one third of their total bill to avoid a shutoff of service. 

Iff the company shuts offf your gas aenrke for nonpaymert, you musi pay your past-due amount(s) or plan anears. You win be MHed a reconnection l*e of 
$33JN). Also, you vrlH be billed for a eacurfty depoatt of $l22iM In thiee equal moiihiy inatalbnenta or you need to have a ciedllworthy guarantor. 

Payment Methods. Pay your over-due balance through BiHIMatrix day or night with an electronic chedc, ATM/debit card with a Pulse. Star. NYCE or Acceli logo or a 
Visa. MasterCard, or Discover credit card. Contact BillMatrlx by phone at 1 -800-573-1153 or online through www.dom.eom. BiltMatrix charges a convenience fee of 
$3.95 for each transaction. You may also pay in person at an auttwrized payment center. For the payment location nearest you, visit www.dom.com or caU Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.84 for each transaction. 

Energy Aaslstanca. K you meet income requirements, you might qualify for financial aid or weatherizatlon senrices. To leam more, call the Ohio Department of 
Development. Office of Community Services, at 1 -800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. H allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1 -800-950-7889. A licensed medical professional must sign the form. You can apply by phone, pnsvided that Dominion East Ohb receives the written notiftcation 
within seven days. If gas sendee is off, return the signed form within 21 days to restore sendee. Be sure to give your health care provider permission to release your 
medical irrformatlon to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. / ^ ^ ^ ^ 

QMV h c\S-fA 

\'l^(^'^^'"fki-

/ 

Please detach and return this coupon with a check made payable to Dominion East Ohio 

^ ^ Mar 90, 200 m 6 5000 3351591: 

I $2,480.67 I 

Plan Amount Amount Enclosed 

^^^^^ C^QODlZO^ 

Removing Yourself from Cuatomer Listing 
We are required to include your name, address and 
usage information on a list of e l ig^e customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
t>e included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666. Richmond. VA 23261-6666. or complete the 
appropriate fonn on the www.dom.com web she. 

^-
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RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared 
6 5000 3351 5913 March 4,2009 

Page 2 of 2 

Dominion 
Next Meter Reading 
05/01-0SAffi/200e 

For questions about Dominion Eaat Ohio charges caH 1-800-362-7567. Avoid 
estimate-enter a read between 04/02 & 5 p.m. on 04A)6/2009 at www.dom.com 

$2,440.12 
$2,440.12 

lo DIetrllHitlon Chargee 
Basic Monthly Charge $12.50 
Usage-Based Charges 

37.2 MCF €» $2.7682 102.98 
Gross Receipts Tax 5.32 
Total Dominion Eaat Ohio Chargee $120.80 
For questions about Dominion East Ohio charges, call 
usatl-80^362-7557. 

Ige'Eiierg^^nteretate Gae Supply) Charge 
&ta Cost 37.2 MCF 9 $10.85 $403.62 
Sales Tax 24.22 
TetallG8ENEnGY(INTERSTATE GAS SUPPLY) Cha $427.84 
For miestlons about gas supdy costs, contact IGS 
ENERGYflNTERST^ GAS SUPPLY) at 
1-800-280^74 or 5020 Brademon Ave. Dublin, OH 
43017orwww.igsenergy.com. 
Total Current Chargee 
Total Account Balance 

$548.64 
$2,988.70 

YOU ARE ON A CURRENT PLUS ($254.02) PAYMENT PLAN. 

average uaHy remperature 
For This Billing Period 

Gaa Use In MCF 

2009 
"2rP 

^ npi ry. 

i 

m 

Peai l t rAiN>l lavJun Ju lAugSepOetNevDeeJanFeb 
200S 

Average monthly use: 
Total annual use: 

Meter Number 18815062 
Mar 3,2009 Reniote 
Feb 3,2009 Estimate 
MCF Uaed In 28 Daye 

18.3 MCF. 
219.5 MCF. 

pe Reading DIfierence 

355.4 
318.2 37.2 

37.2 

Plan Amount of $2,480.87 by March 20,2009 

THIS IS A SHUT-OFF NOTICE. . 
Unless we raceh^e your past-due amount of $1,678.01 by Mar 20,2009, your gas may be shut off. If you have questions 
about tt)ls pending shutoff or need a medical form as ou6lned below, please call tofi-free 1 -800-950-7989. If your 
gas sendee is shut off, you rrnist pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your 
cunrent supplier at the current rate. 
I ^ T E : A medical certification delays a shut off for residential customers when it would be espedally 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It (toes 
not reduce the amount you owe. A licensed medical professbnal must sign tiie fomn. 

•*******̂ AUTO'*5-DIGIT 44708 
16097 1AV 0.324 T«000061 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CAfsrrON OH 44708-1841 

Account Number Date Prepared 
6 5000 3351 5913 A M 6,2009 

Page 1 of 2 

Dominion' 
Next Meter Reading 
05A}1. 05/06^009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoi< 
estimate-ent^ a read k)etween 05/04 & 5 p.m. on 05/06/2009 at www.dom.cor 

lance from last bill 
Payment on Apr 1.2009 - Thank You 
Reconnection Fae 
Gross Receipts Tax 
Balance 

$2,988.76 
175.00 CR 
33.00 

1.52 
$2,848.28 

imlnlon Eaat Ohio DIatr ibution Chargee 
Basic Monthly Charge $12.50 
Usage-Based Charges 

23.8 MCF @ $2.7680 65.68 
Gross Receipts Tax 3.61 
Total Domin ion Eaat Ohio Chargee $81.99 
For questions aksout Dominion East Cmio charges, call 
us at 1-800-362-7557. 

Ige B iergy f ln ters ta te Gae Supply) Charge 
Gas Cost 23.8 MCF @ $10.85 $258.23 
Sales Tax 15.49 
Total IGS ENERGY(INTERSTATE GAS SUPPLY) Cha $273.72 
For questions about gas supdy costs, contact IGS 
ENERGY<INTERSTATE G S S SUPPLY) at 
1-800-280-4474 or 5020 Bradenton Ave. Dublin, OH 
43017 or www.lgsenergy.com. 
Total Current Chargee $355.71 
Total Account Balance $3,203.99 

YOU ARE O N A CURRENT PLUS ($498.13) PAYMENT PLAN. 

iverage Daily Tenwerature 
For This Billing Period 

Gas Use bi MCF 

2008 2009 
4rF 

Mar Apr May Jun Jul Aug Sep Oct Nov Deo Jan Feb Mar 
200S 2001 

Average monthly use: 17.9 MCF. 
Total annual use: 214.3 MCF. 

Bi l l ing Period And Meter Readings 
E3ate Read TVoe 
Meter Number 18815062 
Apr 1,2009 Actual 
Mar 3,2009 Remote 
MCF Uaed In 29 Daye 

l^eading 

379.2 
355.4 

Difrarenee 

23.8 
23.8 

Apr 22.20091 Accoun t No, 

Please detach and return this coupon with a check made payable to Dominion East Ohio. 

6 5000 3351 59K 

$888.36 

Plan Amount Amount Enclosed 

i « 

'***'*****'AUTO-5-DIGrr 44708 
18451 1AV 0.324 T#000057 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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Late Payment Charge to Begin in April 
Beginning April 14, 2009, Dominion East Ohio will 
add a 1.5% Late Payment Charge <LPC) on any 
past-due Dominion East Ohio charges or plan 
amounts. To avoid a late payment charge, you must 
pay at least the minimum amount due by the due 
date stated on each bin. This change is a result of 
Case No. 07-0829-GA-AIR approved by the Public 
Utilities Commission of Ohio. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

i.,l.l..li.„l,l.il...„ii.ll„l,MllHi..l.l.l..i..i.l.iM.II 
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RANDV E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared 
6 5000 3351 5913 April 6,2009 

Page 2 o f : 

Dominion' 
Next Meter Reading For questions aboiA Dominion East Ohio charges call 1-800-362-7557. Avoi 
05/01 - 05/06/2009 estimate-enter a read between 05/04 & 5 p.m. on 05/06/2009 at www.dom.co 

Special Payment PI in 

Thanl< you for participating in our spedai payment plan. We des i r ed 
to keep you current with new bills. The due date and tiie amount 

tiie plan to help you pay off your balance and 
ou owe appear each montit on tiie payment stub below. 

To remain on tiie plan and to avoid a shut-off notice, please be si|re to pay tiie conect amount by tiie due date. If you have 
any questions, please call toil free 1 -800-950-7989. 

To participate in the Energy Chi^ce program and/or 
pay ttie amount due on time 

re nain on any payment plan, you muat 
dach month. 

ia 
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P.O. Box 26666 
Richmond, VA 23261-6666 

April03.2009 

**^******AUTO**5-DIGaT 44708 
13298 1 AV 0.324 T#000039 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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Dominion' 

ACCOUNT NO: 
6500033515913 
SERVICE ADDRESS: 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Subject: Late Payment Charge to Begin In April 2009 - Residential 

Dear Customer, 

Beginnirig April 14,2009. Domir̂ ion East Ohio will add a 1.5% Late Payment Charge 
(LPC) on any past-due Dominion East Ohio charges or plan amounts. From that date 
forward, customers must pay at least the minimum amount due as stated on each bill by 
the due date to avoid a Late Payment Charge. This change is a result ot Case No. 
07-0829-GA-AIR approved by the Public Utilities Commission of Ohio (PUCO). 

The cunrent late payment charge of $0.05 per thousand cubic feet of gas charged to West 
Ohio Gas division customers will be replaced with the 1.5% LPC. 

According to our records, you currently have a past-due amount owed to Dominion East 
Ohio. If you have paid off your past-due amount in the past few days, we thank you. 

We encourage residential customers to call us at 1-800-950-7989 between 7 a.m. 
and 7 p.m. Monday through Friday to learn what payment plans may be available to 
avoid a i^te Payment Charge. 

Also, you or someone you î now may be eligible for energy assistance through the State 
of Ohio. The Ohio Department of Development offers several programs with credits or 
grants that are used by income-eligible customers to maintain gas senfice or restore 
service if it has been turned off for non-payment. Please call the Ohio Department of 
Development at 1-800-282-0880 for more information. 

Dominion East Ohio appreciates your attention to this matter. 

Sincerely, 

Customer Sen îce Center 
Dominion East Ohio 

eog060 

SEOf: 132MOMR-SW1: 2 



RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Nimiber Date Prepared 
6500033515913 Msy5,2009 

Paget of3 

Dominion' 
r^ext Meter Reodbig For questions about Dominion East Ofiio charges call 1-800-362-7557. Avok 
07/01 - 07/07/2009 estimate-enter a read between 06/03 & 5 p.m. on 06A)5/2009 al www.dom.cor 

irrent Plan Amount 
Past Due Plan Amount 
Total Payment Due by May 21« 2009 

YOU ARE ON A CURRBTf PLUS PAYMBir PLAN. 

752.04 
888.36 

$1,640.40 
**** THIS IS A SHUT-OFF NOTICE 

YOUR ACCOUNT BPA9T DUE, UnJMsOorrOniMiEaslOhiarMOlvMyoijrputduspsymtmof $ K 3 . 8 4 l n M b y l « i y 2 t , 2 ^ 
gasssrvico. Partial payrnsMwdl not protocA you from shutoff miest you urran^ 

Cunem Plua • You pay yoir Gurrom ehargot, and maha ona of up to fix aqual paymonts of tho paâ  

Poroomags of Incomo PaymanI Plan (PIPP) • Inooma-al̂ iibla cuatomars pay 10% of thair montNy gross housahoM Nxoma. CaH th« Ohio Dapartmant of 
Da¥atopmanl at 1 -800-282-08^ for an appHoRtion or lor ̂  tocation of Itta naaraat Oommunlty Aclkm Agancy. 

Ona-TMrd Option • Batwaan Novarnbar 1 and April 15, customars can psy ona third ̂  Ihair to^^ 

Vtlia company shuts off your gaa aanrlea for nonpaymani, you niusf pay your p i M YouwMbaMMarMonnactlonfiMof 
latjOO. Alaa, you wW ba MRad for a aacurity dtpMl l of $71M In t ime aqual m o n w 

Paymam Hathoda. Pay your ovar-dua balanoa through BSlMatrix day or night w ^ an aladronlc chadc, ATM/daiaft card wNh a Pulsa. ^ar, NYCE or AcoaR logo or a 
ViM, MaatarCard, or Disoovar credit card. Contact BiilMatrix by phono at 1-800-673-1163 or onllna through www.dom.Gom. BHIMalrix ohargas a convanlanoa faa of 
$3.96 for each transaction. You may also pay in parson at an authorized payment center. For the payment location nearest you, v i ^ www.dom.com or caH Dominion 
Eait Ohio at the number in the top rH^oorrwr of this Utt, Authorized payment agents charge a aeivioa fee of S0i84fw each transaction. 

Energy Aaalstanoe. tl you meet income requirements, you might qualify for financial aid or weaUierlzaUon servicee. To leam more, call the Ohio Department of 
Development, Office of Community Servicea, at 1-800-282-0880 or contact us. 

Madfeal OecUtlcata, A medical certiflcalion delaya a shutoff when ft would be especially dangerous to the health of a permanent member d your household. It allows 
you time to get financial help or make payment arrangements, ft does not reduce the amount you owe. You can get a medical certification form by calling 
1 -800-950-7989. A licensed medical proles^nal must sign tiw form. You can apply by phone, provided that I3omlnion East Ohio recehrea the written notiRcatlon 
withNi seven days. If gaa senrice is off, retwn the signed form wHhIn 21 days to restore senrice. Be sure to give your heafth care provider permission to ralaaae your 
medical infomiation to us. 

Failure to pay a8 charges for non-regulated Dominton Products & Services may result bi term^tion of your contact. 

if you have made your payment, please accept our ihanlw and disregard this notice. 

l̂ease detach and return this coupon with a checic made payable to Dominion East C^io. 

May21.2009E 6 5000 33515913 

I $1,640,40 

Plan Amount Amount Enclosed 

i « 

•* '̂**»******AUTO*^DIGn' 44708 
20603 I AV 0.324 T#0Q00S6 
RANDY ECOLEIUIAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

l.l.,l.l„ll.„lli...l..lH..lli..lMl..l...ll..ll...ll.l.»ll 

Save Time, Stamps 

Enroll online in eBIH tiirough Manage Your Account 
al www.dom.com. Also, cfioose Automatic Banic 
Draft for the ultimate in bill payment convenience. 

DOMINION EAST OHIO 
PO BOX 28785 
RICHMOND VA 23281 -6785 

l..l. i»ll... l. l. l l„».li. l l.. l...HHl..l. i. l.. lMf.I.I».ll 

Q]ft50oa^35l51l^aQOQOooo^^'117GOOooltl^Q^Qe 
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RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared 
6500033515913 May 5.2009 

Page 2 of 2 

• ^e Dominion 
Next Meter Reading 
07/01 •07/07/2009 

For questions about Etominion Eaat Ohio charges call 1-800-362-7557. Avok 
estimate-enter a read k>etween 06/03 & 5 p.m. on 06/05/2009 at www.dom.coi 

imlastbil 
Late Payment Charge 
Gross Receipts Tax 
Balance 

$3,203.99 
13.33 

.61 
$3^17.93 

tt OMo Itetributlon Chargee 
Basic Montfily Charge $12.50 
Usage-Based Charges 

15.7 MCF @ $2.7687 43.47 
Ckoss Receipts Tax 2.58 
Totel Dominion Eaat Ohio Qiaraes $58.55 
For questions about l3ominlon East Ohio charges. caN 
us at 1-800-362-7557. 

IG» ENERGY(INTERSTATE GAS SUPPLY) Charge 
Gas Cost 15.7 MCF & $10.85 $170.3S 
Sales Tax 11.07 
Total IGS BIERGY(INTERSTATE GAS SUPPLY) Cha $181.42 
For miestions atM>ut gas sinply costs, contact IGS 
ENETOYONTERSTATE G J S SUPPLY) at 
1-800-280-4474 or 5020 Bradenton Ave. Dublin. OH 
43017 or www.igsenergy.Gom. 
Total Current Chargee $239.97 
Total Account Balanee $3,457.90 

average uaiiy Temperature 2008 2009 
For This Billing Period "35^ W P 

G M Use in MCF 

33. 

22 M 

7^ op Fp-fc^ 

^ ^ —1^ 

t 
AprUayJun JulAugSapOetNovDaaJanFebliftrApr 

YOU ARE o n 

Average monthly use: 
Totel atmtml use: 

Head Tvpen^i 

18.1 MCF. 
216.9 MCF. 

Number 18815062 
May 4,2009 Remote 
Apr 1,2009 Actual 
NK^ Uaed in 33 Days 

eadlng Dllference 

394.9 
379.2 15.7 

15.7 

A CURRENT PLUS (S4aa.13\ PAYMENT PLAN. 
Plan AmcHint ol $1,640.40 by May 21,2009 to Avoid Late Payment Charge of 1.5% i w month. 

THIS IS A SHUT-OFF NOTICE 
Unless we recehw your past-due amount of $853.84 by May 21.2009, your gas may be shut off. If you have questions 
aboutlhis pending shutoff or need a medical form as outlined below, please call toll-free 1 -800-950-7989. If your 
gas service is shut off, you must pay all past-due amounto. You wifl be billed a reconnection tee. Also, you will be bHIed 
a security deposit in three equal monthly instellments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service Is shut off, you will no longer be served by your 
current supplier at the cunent rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce ^ e amount you owe. A licensed medical protessional must sign 8ie form. 

****—*̂ AUTO"5-DIGiT 44708 
20603 1AV 0.324 T#000086 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

l,l..l.l.,II...III.Hil,l....l||.,|Hl.,|,.,il.,ll. .II.IM.II 

http://www.dom.coi
http://www.igsenergy.Gom


RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Numl>er Date Prapwed 
6 5000 3351 5913 June 9,2009 

Next Meter Reading 
07/01-07/07/2009 

Page 1 of 3 

Dominion' 
For questions about Dominion East Ohio charges caH 1-800-362-7557. Avoid 
estimate-enter a read t>etween 07/02 & 5 p.m. on 07/07/2009 at www.dom.con^ 

n^nt Plan Amount 
Past Due Plan Amount 
Total Payment Due by June 25,2009 

618.56 
69194 

$1,310 J O 

4U. 

(See Next ^age lor usage Comparison and Meter Readings) 

PIcnse Pay Plan Amount of $1.310.50 by June 25.2009 

Special Payment Arrangement and Explanation 
Monthly Plan Amount $618.56 
Other Amounts Due $657.42 
Taxes a Reconnection Fee $34.52 
Totel Plan Amount due $1,310.60 

We can provide this plan only as long as you make your monthly payments in full and on time. If you are dropped 
from the plan, your full account balance will be due. If you have recently made your payment thank you. Please 
call 1-800-950-7989 If you have any questtons or need assistence. 
If you have an Energy Choice eupplier, you muat pay the amount due on time each month to retain y o w 

. current contract. 

l̂ease detach and rdturn this coupon with a check made payaiale to Dominion East Ohio. 

^ g ^ n ^ X k V J ^ Jun 25. 2009Ii^Q!Iill£&l 6 5000 3351 5913| 

$1,310.50 1 1 1 

Plan Amount Amount Endosed 

Ifl 

-***—*AUTO"SCH 3.DH3IT 446 
216671 AT0.357 T#000089 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

l.l..l.l.,II.Mlii,„i..iM..III.,l..l..lM,II..II.MlM...II 

New AMR Rider Approved 
In Case No. 09-0038-QA-Ur4C, the Public Utilities 
Commission of Ohio approved a new Automatic 
Meter Reading (AMR) Rider ol $0.30 per month. The 
rider, added to the applicable Basic Monthly Charge 
or Monthly Sen/k» Charge effecth/e with bills issued 
on or after May 19,2009, recovers costs associated 
with the instellatlon of automated gas m^&t reading 
equipment. 

DOMINION EAST OHIO 
PO BOX 26785 

RICHMOND VA 23261-6785 

I..I.I..IIM.I.I.II..M.II.II.,I.MII,.I..I.I.I..I..I.I.I...II 

01(»SQOO3353i5'1].3QQO0QQQOa8S'l]iQ0Q0O3.31O5O5 

http://www.dom.con%5e


RANDV E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Numt»er Date Prapared 
6 5000 3351 5913 Juno 9,2009 

Page 2 of 3 

Dominion 
Next Meter Reading 
07/01-07/07/2009 

For questions about Domin ion East Ohio charges call 1-800-362-7557. Avoit 
estimate-enter a read between 07/02 & 5 p.m. on 07/07/2009 at www.dom.cor 

asis Ana L-r :e Your [ ^ s { B \ 
ffom fast bW 

Payment on Jun 8,2009 
Payment on Jun 8,2009 
Reconnectfon Fee 
Qross Receipte Tax 
Balanee 

t Chnrqes 

Thank You 
Thank You 

»minton Eaat onto DIatribution Chargee 
Basic Monthly Charge 
Usage-Based Charges 

5.1 MCF ^ $2.5450 
Qross Receipts Tax 
Total Dominion Eaat Ohio Chai|[ee 
For questions at)out Dominion East Ohio charges, call/ 
us at 1-800-362-7557. ^ 

I Q S ENERGY Chargee 
Gas Cost5.1 MCF@ $10.65 
Sales Tax 
Total I Q S ENERGY Chargee 
For (Hiestions about gas straly costs, contect IG S 
ENERGY at 1-600-280-4474 or 5020 Bradenton Ave. 
Dut)Hn, OH 43017 or www.igsenergy.com. 
Total Current Chargea 
Total Account Balance 

$3,457.90 
500.00 CR 
400.00 CR 

33.00 
1.52 

$2,592.42 

$12.80 

12.98 
1.19 

$26.97 

$55.34 
3.60 

$58.94 

$ 8 5 , 9 1 ^ 
$2,678.33 

YOU ARE ON A CURRENT PLUS ($498.13) PAYMENT PLAN. 

verage uaHy Temperature 2008 
For This Billing Period 5 5 ^ 

QaaUaalnMCF 

20 w SCP 

44. 

31 

22. 

11 

. ^ t P ^ "T May Jun Jul Aug Sep Oet Nov Dae Jftn Fr t Mar Apr May 
200S 200S 

Average monthly use: 18.3 MCF. 
Total annual use: 219.6 MCF. 

Silhncj Penod And Meter Heaclm 
inrmtm^mmm-.rrr .^CTT 
Meter Number 18815062 
Jun 5,2009 Actual 
May 4,2009 Remote 
MCFU9edln32Daye 

m^ sReadlng 

400.0 
394.9 

Difference 

5.1 
5.1 

le 

*"'*'"*AUTO**SCH 3-DIGIT 446 
21667 1 AT 0.357 T#000089 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

I.U.lHll,nlllM.lHl..,.lll.,l..lMl.,.ll..lln.ll.lH.li 

http://www.dom.cor
http://www.igsenergy.com


RANDV E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared 
65000 33615913 July 2,2009 

Dominion' 
Page fo f a 

Next Meter Reading For questions about Domin ion Eaat Oh io charges caH 1-800-362-7557. Avoid 
08/31 - 09/03/2009 estimate-enter a read between 08/03 & 5 p.m. on 08A)5/2009 at www.dom.con 

indent Plan Amount 568.0$ 
Past Due Plan Amount 1,310.50 
Total Payment Due by July 21,2009 $1,8^.53 

YOU ARE <M A CURRENT PLUS PAYMOIT PLAN. 

THIS IS A SHUT-OFF NOTICE * * * * 

YOUR ACCOUNT B PAST DUE. Unless Dominion East Oiiio raoaivoi your past dua paymont ol 91,310.50 inluH by July 21,2009, thocon^wnycansNjt oil your 
gaaaanrica. Partial paymam wW not proted you from shutoff unbts you ananga one d t h a following paymant plans with us i^ 

Cunaia Piua - You pay your currant chargas, and rnalw on* of up to six aqual payments erf the past^iua amount, eaoii rnom 

Paroantaga of Incaflia Paymam Plan {PPP| - Inooma-aHslbfe customers pay 10% of tfwfrmonNygroasfiousafiofdineoma. Cal the Ohio Department of 
Development at 1 -800-282-0880 for an appttcation or for the location of the nearest Community /Motion Agency. 

Ona-TMrd Option - BatwMen NovemtMr 1 arid April IS, cintomart can pay one thhd of theft total l3iH to av^^ 

Kthacompanyala4laoffyourgaaaaivioafornonpaymanl,youmu8^Mvyourpa8MuB YouwWbabHMamconnoeUonfaeol 
|33J0O. Alao, you wil l ba bHied for a aacurlty dapoaii of $e2JW in thiaa equal monlhw foi^ 

Paymanl Methods. Pay your over-due balance through BHIMalrix day or night with an electronic chedc, ATMMebit card with a Pulse, Star, NYCE or AoceU logo or a 
Visa, MasterCard, or Discover credit card. Contact BitlMatHx by phone at 1-600-S73-1153 or online through werw.dom.com. BiilMaHx chargea a convenience tee of 
$3.95 for each transaction. You may also pay In person at an authorized payment center. For the payment location nearest you, visit www.dom.oom or call Dominion 
East Ohio at tha number in the top right corner of this bill. Authorized payment agents diarge a sanrioa faa of $0.88 for each transaction. 

Energy Aaaistanoa. K you meet ineoma requirements, you might qualify lor flriandal idd or weatherizatton services. To learn moro, call the Ohio Department of 
Development, Office of Community Senricee, at 1 -800-282-0880 or contact us. 

I M I e a l Cartmcata. A medical certification delays a shutoff w ^ n H would be espadafly dangerous to the liaatlh of a pemwnent member of your household. H allows 
you time to get finandal help or malw payment arrangements. It does not reduce ̂  amount you owe. You can get a medical oerfitication form k»y calling 
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
within seven days, if gas senrice Is off, return the signed form within 21 days to restore service. Be sura to give your health caro provider permission to release your 
medical infonnation to us. 

Failure to pay all charges for non-reguJated Dominion Products & Services may result in fermination of j 

If you have made your paynwnt, please accept our thanks and dbregard this notice. 

contract. 

Please detach and return this coupon with a chedc made payable to 

sMAtlJJJMsW •i»i!>i i> 

I $1,875.53 I 

Plan Amount 

Remov ing Yoursel f f rom Customer U s i i n g 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-600-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

*******^AUTO-*5-DiGIT 44708 
130291 AV 0.336 T«000055 
FMNDYE COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

l,l..i.i..liM.lllH.l..l....lllMlMlMl...ll..ll.Hll.l...ll 

DOMINION EAST OHIO 
POBOX2678S 
RICHMOND VA 23261-6785 

l..l.lMll...l.l.lln...ll.llMl»,llMl,.l,i,l..l..l.l.i...ll 

i 
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RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Aceount Number Date Pre|>ered 
6 5000 3351 5913 July 2,2(m 

Next Meter Reading 
08/31-09/03/2009 

Page 2 of 

Dominion 
For questions at>out Dominion East Ohio charges call 1-800-3^-7557. Avoii 
estimate-enter a read between 0aA)3 & 5 p.m. on 08A)5/2009 at www.dom.cot 

tcetromiastl 
Lale 9 w m n \ Charge 
Gross Riaceipts Tax 
Balanee 

tinlon Eaat Ohio DIaMbutlon C l iu^ea 
Basic Monthly Charge 
Usage-Based Charges 

3.0 M C F ® $2.5433 
Gross Receipts Tax 
Total Dominion Eaat Ohio Charaea 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

I Q S B I E R G Y a i a r g e a 
Gas Cost 3.0 MCF @ $10.85 
SalesTax 
Total I G S 04ERGY Chargee 
For questions about gas supp^ costs, contact t G S 
ENERGY at 1-800-260-4474 or 5020 Bradenton Ave. 
Oubllh, OH 43017 or www.lgsenergy.com. 

$2,678.33 

.48 
$2,689.19 

$12.80 

7.63 
94 
$21.37 

$32.65 
2.12 

$34.67 

ToiatCurrent Chargee 
Total Aeco iM Balance 

VOU ARE ON A CURRENT PLUS ($498.13) PAYMEHT PLAN. 

$56-04 x^ 
$2,746.23 

'emperature 2( 
For This 8«Hr^ Period 69°f 

^ GaallaalnUCF 

2009 
•gyp 

3X 

22. 

B 1^ >^ pp 

« 

Wk 

Jun Jul Aug Sap Oei Nov Dae Jan Feb Mw AtMr Itay Jun 
200S 

Average monthly use: 17.5 MCF. 
Total annual use: 210.4 MCF. 

Difference 
letw Number 18S15062 

Jul 2,2009 Remote 
Jun 5,2009 Actual 
MCF Uaed in 23 Days 

403.0 
400.0 3.0 

3.0 

Plan Amount ot $1.875^3 by Jul 21,2009 to Avoid Late Payment Charge of 1.5% per month. 

THIS 18 A SHUT-OFF NOTICE. 
Uhlese we receive your past-due amount of $M10.50 by Jul 21,2009, your gas may be shut off. If you have questions 
about tfiis pending shutoff or need a medical form as outlined below, please caH toll-free 1 -800-960-7989. If your 
gas senrice is shutoff, you must pay all past-due amounts. You wiH be billed a reconnection fee. Also, you will be billed 
a security deposit In three equal monthly Installments or you will need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you wHI no longer be sen/ed by your 
cunent supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential custorrwrs when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the fomn. 

i « 

'**'****^AUTO**5-DIGlT 44708 
13029 1AV 0.335 T#000055 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

I.I..I.I..II...III.Ml..lH..III..I»l..l...llMll.,.il.l...lt 
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http://www.lgsenergy.com


RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Aeeoum Number Date Prepared 
6500033515613 August 5,2006 

Page 1 of I 

Dominion' 
ftoxt Meter Reeding For questions about Dominion Eaat Ohio chaiges caN 1-800-362-7557. Avoi> 
08/31 - 09/03/2009 estimate-enter a read kietween 09/01 & 5 p Jn. on 09/03/2009 at www.dom,coi 

ce mam last 
Reconnection Fee 
Ctess Receipts Tax 
B r t a n c e t ^ ^ 

Dominion Eaat Ohio DtelrilHillon Chargea 
Basic Monthly Charge 
Usage-Based Charges 

3.1 MCF @ $2.3161 
Gross Receipts Tax 
Totid Dominion Eaat Ohio Charaea 
For questions about Dominion East Ohio charges, caR 
us 811-600-362-7557. 

I G S ENERGY Chargea 
Gas Cost 3.1 MCF @ $10.85 
Sales Tax 
Total I Q 8 BIERGY Chargea 
For miestions about gas suppN cotis, contact IQ S 
ENERGY at 1-800-280-4474 or 5020 Bradenton Ave. 
Dublin, OH 43017 orwww.igsenergy.com. 
Totid Current Chargea 
Total Account Balanee 

$2,745.^ ' 
33.00 

1.52 
$2,779,75 

$12.60 

7.18 
.92 
$20.90 

$®.64 

ste 83 

$56.73 
$2,836.48 

YOU ARE ON A CURRENT PLU8 ($457.54) PAYMB4T PLAN. 

Werage DaSy Temperature 2008 
For This ailkig Period J W 

QaaUaalnMCF 

JulAugSvpOotMevDMJtnFebMarApr Uuf Jun 
200S 

Average monthly use: 
Total armuid i»e: 

^^Sj^^^^g 

Meter Number 188 i50« l 
Aug 3,2009 Est^nate 
Jul 2,2009 Remote 
MCFUaedln32 0aya 

17.5 MCF. 
210.2 MCF. 

le^ifatg Difference 

406.1 
403.0 3.1 

3.1 

Plan Amowrt of $548.79 by Aug 21,2009 to Avoid Late Payment Charaie of 1.5% per month. 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub bebw. 

To remain on the plan and to avoid a shut-off notice, please foe sure to pay the correct amount by the due date. If you have 
any questtons, please caH toll free 1 -600-950-7989. 

To participate In the Energy Choice program and/or remain on any payment plan, you muat 
pay the amount due on time each month. 

Please detach and return this coupon with a chedc made payable to Dominion East Ohio , Please see reverse side for mailino address change insbtictions. 

i E P A Y B V Aug 21.200 6 500033515912 

$548.79 

Plan Amount Amount Enclosed 

10 

Rmnoving Yourself from Customer LIsthig 
We are required to include your name, address and 
usage infonnation on a list (^ ellgHjIe customers that 
is made available to other retail natural gas suppfieis 
or governmental aggregators. 11 you do not wish to 
t>e incftjded on thte list, please caH Dominion Easi 
Ohto at 1-800-362-7557 or write us at P.O. Box 
26666. Rtehmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web sHe. 

*****—***AUTO**S-DlGrr 44708 
11239 1AV 0.335 T#000046 
RANDY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTC»I OH 44708-1841 

l.l..l.i..ll„.lll„.l,.l,„.lll.,l..l,.l..,ll..ll,„ll,|,„|| 

DOMINION EAST OHIO 
i ^ BOX 26785 
RICHMOND VA 23261-6785 

I..I.MI.Mt.l.llM...II.II..I.Hll»l..l.i.l..i..l.l.l.Mll 
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RANDY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON O H 44708-1841 

Aceotmt Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges caH 1 -800-362-7557. Avok 
6 5000 3351 5913 September 3,2008 10/28 -10/31/2008 estimate-enter a read between 09/30 & 5 p.m. on 10/02/2008 at www.dom.cor 

Dominion' 

Since Your Last Bill 
lanceftxun last 

Payment ori Aug 22,2008 • Thank You 
R«»c6nnect Charge 
Balance 

$1,767.87 
500.00 CR 

20.00 
$1,307.87 

General Safee Service Rale 
Monthly Servk:e Charge 
Gas Usage Charge 

1.5 MCF @ $14.0866 
Total Current Chargea 
Total Account Balance 

$5.70 

21.13 
$26.83 

$1,334.75 

This bill Includes $15.99 for SSO gas cost at $10,657 per thousand cubte 
feet (MCF) and $.78 lor Gross Receipts Tax. 

You may 1)0 able to save on the SSO gas cost portion of your l)lli by 
shoppir^ for an alternative gas supplier. . «•., 4n 

YOU ARE ON A CURRENT PLUS ($123.79) PAYMENT PLAN. 

Werage DaHy Terr^erature 2007 
For This BIIHng Period 7 3 P F 

QaaUaalnMCF 

200 
69̂ 1 

44 

aa 

22 

n. 

2007 

^ . 1 , , . . ^ ^ , . y , n , ! ..^n. ••^.. . , ,(• .• ! 
S«p Oct Ne¥ Dee Jan Ftb M r Apr 

J39L 
• ^ 

Average monthly use: 
Total annual use: 

Billing Period And Meter Readings 
neap ivpe 

Meter Number 18815062 
Sep 2» 2008 Remote 
Jul31,2(K)8 Estimate 
MCF Used in 33 Daye 

«lim Jul Aug 
2001 

16.4 MCF. 
197.2 MCF. 

leading Difference 

197.4 
195.9 1.5 

1.5 

Please Pay Plan Amount of $200.62 by September 19 .2008 

Specia l Payment Arrangemente 

We aU forget sometimes, f e c i a l payment arrangements were made for you to pay an agreed amount each nmnth. 
We want to remind you that we have not received your payment for fast month. We can provide this plan only as 
long as you make your monthly payments in time. If you are dropped f iom the plan, your full account balance wiff be due. 
If you have recently made your payment, thank you. Please caU 1 -800-950-7989 if you have any questtons 
or need assistance. 

To part ic ipate In Ihe Energy Choice program and/or remain on any payment p lan, y o u muat 
pay the amount due o n l i m e each month . 

•tease detach and return this coupon with a check made payable to Dominion EasI Ohio . Ptease see reverse side for mailing address change instructions. 

•LEASE PAY BY Sep 19,200 ? Account No, 65000 33515912 

$200.62 

Plan Amount Amount Erased 

•"""""AUTO-5-DIGrr 44708 
18347 1AV 0.324 TWOOOeS 
RANDY E COLEMAN 
5333 SAINT AIMDREWS ST NW 
CANTON OH 44708-184t 

l,|.,l.iMll...lll.„lMl.M.lll..l..lMl...ll..ll.Hli.i.uil 

SSO Rate Component Changes 
EffectNe lor bills rendered on or after September 16. 
2008, tha add-on component to the month-ead 
closing price for natural gas on the NVMEX wlH 
increase from $1.44 to $2.33. This cost is included in 
the Standard Service Offer (SSO) rate for customers 
witliout a natural gas supplier. The Public Utilities 
Commission of Ohio approved this change in Case 
No.07'1224-GA-EXM. 
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Page 1 of R A N D V E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number Date Prepared Next Meter Reeding For questions stootA Domlrrion Eaat Ohio charges caH 1-800-362-7557. Avoi 
660003351 5913 September 1.2006 10/29-11/03/2009 estimate-enter a read between 10/01 & 5 p jn . on 10/05/2009 at www.dom.co 

Dominion' 

Current Plan Amount 
Past Due Plan Amount 
Total Payment Due by SeptemberIT, 2009 

YOU ARE ON A CURRENT PLUS PAYMENT PLAN. 

514.49 
548.79 THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohb receives your past due payment ol $548.79 in full by Septaml>or 17,2009, the company can shut off 
your gas service. Partial payment will not protect you from shutoff unless you arrange one of I9ie foRowino payment plans wtth us In acNance, if eRgiisle: 

Currant Plua - You pay your eun-ent chargea. and maKe one of up to six equal payments of the past-due amount, each montfi. 

f>arcenlaga of Income Payment Plsn(PIPP) • inoome-ellgfble customers pay 10% of their monthly gross household income. Call the Ohio Department of 
Development at 1 -800-282-0880 for an appticatlon or for the location of the neareal Cornmui% Action Agency. 

One-TMrd Option-Between Novemt>er1 and Apri ls, customers can pay one third of thefa-total bffi to avoid a shutt^ of service. 

If tha company shuta oK your gas aenrlca for nonpayment, you must pay your past-due aniouniCa) or pl in anaare. You wM be b l ^ 
$33.00. Also, you WW be MBed for a aecurfty depoatt of $56JW fti three equri monthly fnataHmenia Of you need to have a c i a d K w o ^ 

Payment Uethoda^ Pay your over-due t»lance through BillMatrlx day or night with an electronic chedc, ATM/debil card with a Pulse, Star, NYCE or AcceH logo or a 
Visa, MasterCard, or Discover credit card. Contact BillMatrlx by phone at 1 -800-573-1153 or online through www.dom.Gom. BillMatrlx charges a convenience fee of 
$3 .^ for each iransadioa You may also pay in parson at an authorized payment center. For the payrranit location nearest you, v i ^ www.dom.com or call Dominion 
Ea^ Ohio at the number in the top right comer of this biN. Authorized payment agents dtarge a senrice fae of $0.88 for each transaction. 

Energy Aaslstanca. tf you meet income requirements, you might qualify for finanoiai aid or weatherizatbn services. To leam more, call the Ohio Department of 
Development, Office of Community Services, at 1-800-282-0880 or contact us. 

MsdlcalOeitincate. A medical certification delays a shutoff when N would be especially dangerous to the heafth of a permanent member of your household. It allows 
you time to get financial help or mafw payment arrangemerrts. H does not reduce the annount you owe. You can get a medical certHlcation form by calling 
1-800-950-7989. A ̂ n s e d medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written nofifioatior) 
within seven days. If gas service is off, return Ihe signed form wHhln 21 days to restore senrfoe. Be sure to give your health cajy^provlder permission to release your 
medical information to us. 

Failure to pay all charges for non-regulated Dominbn Products & Services may result In termination of your 

H you have made your payment, please accept our thanks and disregard this notice. 

{̂yrrs 
Please detach and return this coupon with a checic made payable to Dominion East Ohb. Please see reverse side br mailing address change instructbns. 

Sep17.200i Account No. 6 5000 3351 59K 

$1,063.28 "] 

Plan Amount 
[ 

Amount Encbsed 

Removing Yourself from Customer Listing 
We are rec^ired to include your name, address and 
usage inforniatlon on a list of eligildle customers that 
is made availat>le to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please caN Dominion East 
Ohio at 1-800-362-7557 or write us al P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

'AUT0**S-D1G1T 44708 
13640 2 AV 0.460 T#000059 
RAN13YE COLEMAN 
5333 SAir̂ T ANDREWS ST NW 
CAI^ONOH 44708-1841 
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RANOY E COLEMAN 

5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 

Account Number 
65000 33515913 

Date Prepared 
September 1,2006 

Next Meter Reeding 
10/29-11AI3/2009 

Page 2 of ^ 

Dominion' 
For c îestions atMUt Dominion East Ohio charges call 1-800*362-7557. Avof 
estimale-enter a read between 10A)1 & 5 p.m. on 10/05/2009 at www.dom.coi 

Current Plan Amount 
Past Due Plan Amount 
ToUd Payment Due by September 17,2009 

5l4.49 
548.79 

$1,063^8 

(See Next Page for usage Comparison and Meier Headings) 

•Hm^^igm Plan Amount of $1.063.28 by See 17.2009 to Avoid Late Payment Charge of 1.5% per month. 

-mis IS A SHUT-OFF NOTICE. 
Unless we receive your past-due ainount of $548.79 by Sep 17,2009, your gas may be shut off. If you have questions 
about this pending shutoff or need a medical form as outlined below, please caR toll-free 1 -800-950-7989. If your 
gas service is shut off, you must pay a6 past-due amounts. You will be billed a reconnection fee. Also, you will be billed 
a security deposit in three equal monthly installments or you wiR need to have a creditworthy guarantor. 
If you are on the Energy Choice program and your service is shut off, you will no bnger be served by your 
current supplier at the cunent rate. 
NOTE: A medical certification delays a shut off for residential customers when It would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help, it does 
not reduce the amount you owe. A licensed medical professional must sign the fomi. 

*•*—*****AUTO"5-DlGrr 44708 
13640 2 AV 0.460 T«000059 
RANOY E COLEMAN 
5333 SAINT ANDREWS ST NW 
CANTON OH 44708-1841 
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RANOY E COLEMAN 

5333 SAINT A N D R E W S ST N W 
C A N T O N O H 44708-1841 

Account Number 
65000 33515913 

Date l>repared 
Septeml>er 1,2009 

Next Meter Reeding 
10/29-11^03/2009 

Page 3 of 

Dominion' 
For questions atxiut Dominion East Ohio charges call 1-600-362-7557. Avo 
estimate-enter a read t>etween 10/01 & 5 p.m. on 10/05/2009 at www.dom.ee 

YoLir L T 

ince from last bin $2,836.48 
Late Payment Charge 8.23 
Security Deposit Interest 8.62 CR 
Gross Receipte Tax .38 
B ^ j j c e ^ ^ ^ $2,836^7 

Dominloii Eaat Ohio IHatributlon Chargea 
B a ^ Monthly Charge $12.60 
Usage-Based Charges 

2.5 MCF® $2.3160 5.79 
Qross Receipts Tax .86 
Total Dominion Eaat Ohio Chargea $19.45 
For questions about Dominion East Ohio charges, cafl 
us at 1-800-362-7557; 

I G S ENERGY Chargee 
Gae Cost2.5 MCF® $10.85 $27.13 
SalesTax 1.76 
Total I G S ENERGY Charma $2^JB9 
For questions about gas supr^ costs, contact IG S 
ENERGY at 1-800-260-4474 or 5020 Bradenton Ave. 
Dut>lin, C^ 43017 orwww.igsenergy.com. ^ 
Total Current Chargea $48.34 ^ 
Total Account Balanee $2,884.81 

YOU ARE ON A CURRENT PLUS ($457.54) PAYMENT PLAN. 

verage uaiiy Temperature 2008 2009 
For This BilUng Period 6 r F W P 

^ GaaUaalnMCP 

33L 

22. 

11. 

s 

Aug SapOetNofOee Jan Fell MsrAprMnrJun M Aug 
200S aooa 

Average RKMithly use: 17.6 ft^F. 
Total annual use: 211.2 MCF. 

JRetor N u m b e r 18815062 
Sep 1 , 2 0 0 9 Remote 
A u g 3 , 2 0 0 9 Est imate 
MCF Uaed In 29 Daye 

408.6 
406.1 

Difference 

2.5 
2.5 

la 
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5333 SAINT ANDREWS $T NW 
CANTON OH 44708-164f 
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