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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS  

 (Effective: 01/18/2008) 
 
 

 

In the Matter of the Application of  Fidelity Telecom, LLC 
and Teletronics, Inc.   
to      Transfer Assets      

) 
) 
) 
)

TRF Docket No. 90-     
Case No.  09   -    0810    -TP -  CIO  
NOTE: Unless you have reserved a Case # or are filing a Contract, 
leave the “Case No” fields BLANK.

 

Name of Registrant(s)  Fidelity Telecom, LLC  and      Teletronics, Inc.          
DBA(s) of Registrant(s)                                 Teletronics Communications     
Address of Registrant(s)  23250 Chagrin Blvd, Ste 250, Beachwood, OH 44122      
                            22600 Ascoa Court, Strongsville, OH 44149           
Company Web Address  www.fidelityvoice.com                   
Regulatory Contact Person(s) Ron Kohn      Phone  (216) 593-0300 Fax  (866) 549-6489 
Regulatory Contact Person’s Email Address  ronk@fidelityvoice.com                 
Contact Person for Annual Report Ron Kohn        Phone (216) 593-0300
Address (if different from above)              
Consumer Contact Information  Ron Kohn          Phone  (216) 593-0300
Address (if different from above)                    
Motion for protective order included with filing?   Yes    No 
Motion for waiver(s) filed affecting this case?   Yes    No  [Note:  Waivers may toll any automatic timeframe.] 
 
Section I – Pursuant to Chapter 4901:11-6 OAC – Part I –  Please indicate the Carrier Type and the reason for 
submitting this form by checking the boxes below.  CMRS providers: Please see the bottom of Section II. 
NOTES:  (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
 (2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov 
under the docketing information system section, by calling the docketing division at 614‐466‐4095, or by visiting the docketing division at the offices 
of the Commission.

Carrier Type     Other (explain below)    ILEC   CLEC   CTS   AOS/IOS 
Tier 1 Regulatory Treatment 
Change Rates within approved Range   TRF 1-6-04(B) 

(0 day Notice) 
  TRF 1-6-04(B) 

(0 day Notice) 
New Service, expanded local calling 
area, correction of textual error 

  ZTA 1-6-04(B) 
(0 day Notice) 

  ZTA  1-6-04(B) 
(0 day Notice) 

Change Terms and Conditions, 
Introduce non-recurring service charges 

  ATA 1-6-04(B) 
(Auto 30 days) 

  ATA 1-6-04(B) 
(Auto 30 days) 

Introduce or Increase Late Payment or 
Returned Check Charge 

  ATA  1-6-04(B) 
(Auto 30 days) 

  ATA 1-6-04(B) 
(Auto 30 days) 

Business Contract   CTR 1-6-17 
(0 day Notice) 

  CTR 1-6-17 
(0 day Notice) 

Withdrawal   ATW 1-6-12(A) 
(Non-Auto) 

  ATW 1-6-12(A) 
(Auto 30 days) 

Raise the Ceiling of a Rate Not Applicable   SLF 1-6-04(B) 
(Auto 30 days) 

Tier 2 Regulatory Treatment 
Residential - Introduce non-recurring 
service charges 

  TRF 1-6-05(E) 
(0 day Notice) 

  TRF 1-6-05(E) 
(0 day Notice) 

 

Residential - Introduce New Tariffed Tier 
2 Service(s)  

  TRF 1-6-05(C) 
(0 day Notice) 

  TRF 1-6-05(C) 
(0 day Notice) 

  TRF 1-6-05(C) 
(0 day Notice) 

Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

  TRF 1-6-05(E) 
(0 day Notice) 

  TRF 1-6-05(E) 
(0 day Notice) 

  TRF 1-6-05(E) 
(0 day Notice) 

Residential - Tier 2 Service Contracts   CTR 1-6-17 
(0 day Notice) 

  CTR 1-6-17 
(0 day Notice) 

  CTR 1-6-17 
(0 day Notice) 

Commercial (Business) Contracts Not Filed Not Filed Not Filed 
Business Services (see “Other” below) Detariffed Detariffed Detariffed 
Residential & Business Toll Services  
(see “Other” below) 

Detariffed Detariffed Detariffed 
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Section I – Part II – Certificate Status and Procedural 
 

 
Section II – Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other 
 
Carrier to Carrier ILEC CLEC  
Interconnection agreement, or 
amendment to an approved agreement 

  NAG  1-7-07 
(Auto 90 day) 

  NAG   1-7-07 
(Auto 90 day) 

 
 

Request for Arbitration   ARB   1-7-09 
(Non-Auto) 

  ARB    1-7-09 
(Non-Auto) 

 

Introduce or change c-t-c service tariffs,    ATA    1-7-14 
(Auto 30 day) 

  ATA    1-7-14 
(Auto 30 day) 

 

Introduce or change access service 
pursuant to 07-464-TP-COI 

  ATA 
(Auto 30 day) 

  

Request rural carrier exemption, rural 
carrier supension or modifiction  

  UNC    1-7-04 or 
(Non-Auto)    1-7-05 

  UNC   1-7-04 or 
(Non-Auto)   1-7-05 

 

Pole attachment changes in terms and 
conditions and price changes. 

  UNC  1-7-23(B) 
(Non-Auto) 

  UNC   1-7-05 
(Non-Auto) 

 

CMRS Providers   See 4901:1-6-15 
 RCC   

[Registration & Change in Operations]  
(0 day) 

 NAG  
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

Other*  (explain)       
 
*NOTE:  During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0‐day 
TRF  filings, and briefly described in the “Other” section above. 
 
All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits.  Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit Description: 
A The tariff pages subject to the proposed change(s) as they exist before the change(s) 
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 

the right margin. 
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according 

to the applicable rule(s). 

Certificate Status ILEC CLEC CTS AOS/IOS 

Certification (See Supplemental ACE form)  ACE 1-6-10 
(Auto 30 days) 

  ACE 1-6-10 
(Auto 30 days) 

  ACE 1-6-10 
(Auto 30 days) 

Add Exchanges to Certificate   ATA 1-6-09(C) 
(Auto 30 days) 

  AAC 1-6-10(F) 
(0 day Notice) 

CLECs must attach a current CLEC  
Exchange Listing Form 

Abandon all Services - With Customers   ABN 1-6-11(A) 
(Non-Auto) 

  ABN 1-6-11(A) 
(Auto 90 day) 

  ABN 1-6-11(B) 
(Auto 14 day) 

  ABN 1-6-11(B) 
(Auto 14 day) 

Abandon all Services - Without 
Customers 

   ABN 1-6-11(A) 
(Auto 30 days) 

  ABN 1-6-11(B) 
(Auto 14 day) 

  ABN 1-6-11(B) 
(Auto 14 day) 

Change of Official Name (See below)   ACN 1-6-14(B) 
(Auto 30 days) 

  ACN 1-6-14(B) 
(Auto 30 days) 

  CIO 1-6-14(A) 
(0 day Notice) 

  CIO 1-6-14(A) 
(0 day Notice) 

Change in Ownership  (See below)   ACO 1-6-14(B) 
(Auto 30 days) 

  ACO 1-6-14(B) 
(Auto 30 days) 

  CIO 1-6-14(A) 
(0 day Notice) 

  CIO 1-6-14(A) 
(0 day Notice) ( 

Merger  (See below)   AMT 1-6-14(B) 
(Auto 30 days) 

  AMT 1-6-14(B) 
(Auto 30 days) 

  CIO 1-6-14(A) 
(0 day Notice) 

 CIO 1-6-14(A) 
(0 day Notice) 

Transfer a Certificate  (See below)   ATC 1-6-14(B) 
(Auto 30 days) 

  ATC 1-6-14(B) 
(Auto 30 days) 

  CIO 1-6-14(A) 
(0 day Notice) 

  CIO 1-6-14(A) 
(0 day Notice) 

Transaction for transfer or lease of 
property, plant or business  (See below) 

  ATR 1-6-14(B) 
(Auto 30 days) 

  ATR 1-6-14(B) 
(Auto 30 days) 

  CIO 1-6-14(A) 
(0 day Notice) 

  CIO 1-6-14(A) 
(0 day Notice) 

Procedural  

Designation of Process Agent(s)  TRF  
(0 day Notice) 

  TRF 
(0 day Notice) 

  TRF 
(0 day Notice) 

 TRF  
(0 day Notice) 





ATTACHMENTS 
 
 
 

Attachment 1 Certification from Ohio Secretary of State (domestic or foreign corporation, 
authorized use of fictitious name, etc.) and Certificate of Good Standing are 
required.  In transfer of certificate cases, the transferee's good standing must 
be established. 

 
Attachment 2 List of names, addresses, and phone numbers of officers and directors, or 

partners. 
 

Attachment 3 A short description of the nature of the change(s), the intent of the change(s) 
and the customers affected. 

 
Attachment 4 A copy of the notice provided to customers, along with an affidavit that the 

notice was provided according to the applicable rules(s). 



ATTACHMENT 1 
 
 
 

Certification from Ohio Secretary of State (domestic or foreign corporation, 
authorized use of fictitious name, etc.) and Certificate of Good Standing 

are required.  In transfer of certificate cases, the transferee's good 
standing must be established 
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ATTACHMENT 2 
 
 
 

List of names, addresses, and phone numbers of 
 officers and directors, or partners 

 
 

Ron Kohn Managing Member 
Fidelity Telecom, LLC 
23250 Chagrin Blvd, Suite 250 
Beachwood, OH  44122 
Telephone: (216) 593-0300 
 
Mitch Marks Member 
Fidelity Telecom, LLC 
23250 Chagrin Blvd, Suite 250 
Beachwood, OH  44122 
Telephone: (216) 378-8986 
 
Robert Marks Member 
Fidelity Telecom, LLC 
23250 Chagrin Blvd, Suite 250 
Beachwood, OH  44122 
Telephone: (216) 378-8985 
 
 
 

 



ATTACHMENT 3 
 
 
 

A short description of the nature of the change(s),  
the intent of the change(s) and the customers affected 



Fidelity Telecom, LLC (“Fidelity”) and Teletronics, Inc. d/b/a Teletronics Communications 
(”Teletronics”) (together “Applicants”), advise the Commission of an Asset Purchase Agreement 
(the “Agreement”), whereby Fidelity will acquire Teletronics’ customer accounts in the State of 
Ohio (the “Acquisition”). 

 
Fidelity is an Ohio limited liability company with principal offices located at 23250 

Chagrin Boulevard, Suite 250, Beachwood, OH 44122 and is a certified interexchange 
telecommunications provider in Ohio.1   

 
Teletronics is an Ohio corporation, with principal offices located at 22600 Ascoa Court, 

Strongsville, OH 44149 and is a certified interexchange telecommunications provider in Ohio.2  
 
The Acquisition contemplates the following: 
 
a. Fidelity will acquire ownership, right, title and interest in and to substantially all of 

Teletronics’ customer accounts, as defined in the Agreement. 
 
b. Teletronics will receive the purchase prices set forth in the Agreement. 
 
The acquisition will consolidate and transfer Teletronics’ customer accounts to Fidelity in 

order to create a single, larger provider of telecommunications services, facilitating efficiencies 
to benefit all of Teletronics’ customers, including those customers acquired. Service to 
Teletronics’ customers will continue uninterrupted. 

 
Teletronics’ customers will be given the opportunity to switch their service to a different 

carrier.  Fidelity anticipates that none of Teletronics’ customers will experience any increase in 
rates due to the Acquisition.  As a result, the transaction should not cause any inconvenience or 
confusion to Teletronics customers.  Those Teletronics customers who choose not to switch 
their service to a different carrier will receive service from Fidelity. 

 
Teletronics’ technical, managerial and financial personnel will assist with the transition 

and integration of the acquired assets after the transaction and Fidelity’s technical, managerial 
and financial personnel will continue to serve the transferred Teletronics customers with the 
high level of expertise. 

 
Critical to the Acquisition is the need to ensure the continuation of high quality service to 

all customers currently served by Teletronics.  The Acquisition will serve the public interest in 
that it will ensure that current Teletronics customers maintain uninterrupted service.  The 
Acquisition will also serve to create a heightened level of operating efficiency, which will serve to 
enhance the overall capacity of Fidelity to compete in the marketplace and to provide 
telecommunications services to a greater number of consumers in within the State of Ohio at 
competitive rates. 

 

                                                 
1  Fidelity provides interexchange telecommunication services in Ohio pursuant to authority granted in Case 
No. 09-373-TP-ACE dated June 2, 2009. 
 
2  Teletronics provides resold telecommunications services in Ohio pursuant to authority granted in Case No. 
06-834-TP-ACE dated July 28, 2006. 
 



ATTACHMENT 4 
 
 
 

A copy of the notice provided to customers, along with an affidavit that the 
notice was provided according to the applicable rules(s) 

 
 



IMPORTANT CUSTOMER NOTICE 
 
 
August 26, 2009 
 
Dear Valued Subscriber: 
 
Beginning on October 1, 2009, the prices, service descriptions, and the terms and conditions for 
long distance services that you are provided by Teletronics Communications, Inc. will no longer 
be provided by Teletronics.  Effective October 1, 2009, your long distance service will be 
provided by Fidelity Telecom, LLC (“Fidelity”).   
 
This modification does not result in a change in the prices, terms, or conditions of those services 
to which you currently subscribe.  Fidelity must still provide a customer notice at least fifteen 
days in advance of rate increases, changes in terms and conditions and discontinuance of existing 
services.  Additionally, you will be able to view the company’s future service offerings in a 
(guidebook/catalog) online at http://www.fidelityvoice.com or you can request a copy of this 
information by contacting Fidelity in writing at 23250 Chagrin Blvd., Suite 250, Beachwood, 
Ohio 44122 or by calling the Company’s toll-free number: (800) 766-1490.  
 
For any new services or changes in service, it will be important that you carefully review and 
confirm the price, terms and conditions. 
 
Please be advised:   
 

(1) Fidelity will be responsible for any carrier change charge associated with the 
transfer; 

(2) You have the right to select a different preferred carrier for long distances 
services if an alternate carrier is available; and 

(3) All subscribers will be transferred to Fidelity unless you select a different carrier 
before the transfer date, existing preferred carrier freezes on the services involved 
in the transfer will be lifted, and subscribers must contact your local service 
providers to arrange a new freeze.  

 
Fidelity will be responsible for handling questions and complaints for Teletronics prior to or 
during the transfer.  You may reach Fidelity by dialing the following toll-free number: (800) 
766-1490 or visit Fidelity at http://www.fidelityvoice.com.  You may also visit the consumer 
information page on the PUCO’s website at www.puco.ohio.gov for further information.  Thank 
you for your continued business. 
 
Sincerely, 
 
 
Teletronics Communications, Inc. 





This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

9/16/2009 3:30:30 PM

in

Case No(s). 09-0810-TP-CIO

Summary: Application To Transfer Assets electronically filed by Mr. Patrick D. Crocker on
behalf of FIDELITY TELECOM, LLC and TELETRONICS, INC.
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