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September 9, 2009

Mrs. Betty McCauley

Acting Secretary

The Public Utilities Commission of Ohio
180 East Broad Street

13" Floor

Columbus, OH 43266-0573

Re:  Inthe Matter of the Application of the
City of Dublin, for
Re-Certification as a Governmental Aggregator
Case No. 03-1964-GA-GAG

Dear Mrs. McCauley:

Enclosed please find the City of Dublin’s completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an
original application, notarized and signed by an authorized official and ten conformed
copies, including all exhibits, and other attachments.

The matenal provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our
aggregation program manager, Terry Leach of AMPO, Inc., at tleachi@amp-ohio.org.

Respectfully submitted,

Dana McDaniel
Economic Development

This is to certify that the images appearing are an
accurate and complete reproduction of a case :c'zle
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ORIGINAL GAG
Case Number

To3 - 1964 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants shouid file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13™ Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may alse download the form by
saving it to your local disk.

A-1 Renewal Applicant information:

Legal Name City of Dublin
Address 5200 Emerald Parkway, Dublin, Ohio 43007-1006
Telephone No. 614-410-4618 Web site address www.dublin.oh.us

03-070 (3) October 17, 2007 - October 17, 2009

Current PUCO Certificate Number Effective Dates

A-2 Contact person for regulatory or emergency matiers:

Name Dana McDaniel Title  Economic Development

Business Address 5200 Emerald Parkway, Dublin, Ohio 43007-1006

Telephone No.  614-410-4618 Fax No. 614-761-6566 Email Address dmcdaniel@dublin.ohio.us
A-3 Contact person for Commission Staff use in investigating customer complaints: . .
Name Dana McDaniel Title Economic Development

Business address 3200 Emerald Parkway, Dublin, Ohio 43007-1006

Telephone No. §14-410-4518 Fax No. 614-761-6566 Email Address dmcdaniel@dublin.ahio.us

A-4 Applicant's address anﬂ -‘tﬁ}l—fregvhilmber for customer service and complaints:
‘ T e T
Customer service address 5200 %w.'_Pamway. Dublin, Ohic 43007-1008

L . e
Toll-Free Telephone No. 614-410-46+9 Fax No. 614-761-6566 Fmail Address dmedaniel@dublin.ohio.us

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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B-1

B-2

B-4

B-5

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LARBEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Govemance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy

of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliersy; providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-2% of the Ohio Administrative Code.

(3 Frage

Sworn and subscribed before me this %‘.L day of SG?T, Month am Year
e &wfﬂ) | AM aen BRowL ) Nompqacxc_

Sigmature of official administering oath " Print Name and Title

L)

' L
Applicant Signature and Title

My commission expires on A‘-l% a a1 ‘ aO‘c',

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )

City of Dublin )

Case No. 03-1964 _GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )

Ohio.
County of Frankin
State of _
Ohio
Dana McDaniel [Affiant], being duly sworn/affirmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting information is

(2)

3)

)

(5)

(6)

(7)

complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilitics Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

dayof SgPT Month QO Year
“TAmare  Drownd, Komey TuBLLC

Signature of Official Administering Oath Print Name and Title
My commission expires on L]
e
L. Brown (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
y Public, Siste of O
180 E 4 .
ast Broad Street ® Columbus, OH 43215-3793 » (614) 466-3016 * www PUCO.ohio.gov

The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider
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AUTHORIZING ORDINANCE
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Ordinance No, ... 2203 Passed : _

AN ORDINANCE AUTHORIZING ALL ACTIONS
NECESSARY TO EFFECT A GOVERNMENTAL NATURAL
GAS AGGREGATION PROGRAM WITH OFT-OUT
PROVISIONS PURSUANT TO SECTION 4929.26 OF THE
OHIO REVISED CODE AND ARTICLE XVIII SECTION 4
OF THE OHIO CONSTITUTION AND DIRECTING THE
FRANKLIN COUNTY BOARD OF ELECTIONS TO
SUBMIT A BALLOT QUESTION TO THE ELECTORS OF
THE CITY OF DUBLIN; TO WAIVE SECOND READING;
AND TO DECLARE AN EMERGENCY

WHEREAS, Article XVIII Scction 4 of the Ohio Constitution grants the City of Dublin
{"City™) certain authority related to utility service; and

WHEREAS, Chapter 4929 of the Ohio Revised Code authorizes the legislative
authorities of municipal corporations, townships and counties to aggregate competitive
redail natural gas service for the retail natural gas loads that are located in their respective
jurisdictions and to enter into service agreements lo [zcilitate the sale and purchase of the
service for retail natural gas lpads; and

WHEREAS, such legislative authorities may exercise such authorily jointly with any
other legistative authorities; and

.
WHEREAS, govemmenta) aggregation provides an opportunity for residential and smal}
business customers collectively to participate in the potential benefits of deregulation
through lower rates which they would not otherwise be able to have individually; and

WHEREAS, this Council seeks to establish 2 governmental natural gas sggregation
program with opt-out provisions pursuant to Section 4929.26, Ohio Revised Code
{*Natural Gas Aggregation Program™), for the residents, businesses and other natural gas
consumers in the City and in conjunction jointly with any other municipal corporation,
township, county or other political subdivision of the State of Ohia, as permilted by law,

NOW, THEREFORE, BE IT ORDAINED by the Council of the Cily of Dublin, Stale
of Ohio, of the elected members concurring that:

SECTIQN 1. This Council finds and determines that it is in the best interest of the City,
its residents, businesses and ather natural gas consumers lacated within the corporate
limits of the City to establish a Matural Gas Aggregation Program in the City. Provided
that the enactment of a Natural Gas Aggregation Program is approved by the electors of
the City pursuant to Section 3 of this Ordinance, the City is hereby authorized 10
ageregaie, In accordance with Section 4929.26 of the Ohio Revised Code, competitive
retail natural gas service for the retail natural gas loads located within the City, and for
that purpase, to enter into any contracts and service agreements necessary for the sale and
purchase of retail natural gas and other services. The City may exercise such authority
jointty with any other municipal corporation, township or county or other political
subdivision of the State of Chio to the full extent permitted by law. Except for those
persons specifically exempted in Section 2 of this Ordinance, the Natural Gas
Aggregation Program enrollment will occur automatically for each person that uses
compelitive retail natural pas service for retail gas loads in the jurisdiction and will
provide for the opt-out rights described in Section 4 of this Ordinance.

SECTION 2. The Natural Gas Aggregation program shail not apply to persons meeting
any of the following criteria, as more specifically described in Section 2929.26(A){(2},
Ohio Revised Code: (i) the person is both a distribution service customer and a mercantile
customer, (i) the person has an existing commodity sales service contract with z cetail

e
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natural gas supplier, (iii) the person has an existing commodity sales service as part of a
retail natural gas apmregation pursuant to Rules and Orders of the Public Utilities
Commission of Ohio (“Commission™), or {iv) such other persons that are not eligible
pursuant to Rules and Orders of the Comrnission ar the plan of operations and govemance
for the Natural Gas Aggregation program.

SECTION 3. The Board of Elections of Franklin County is hereby directed to sutmmit the
follawing question to the electors of the City at a special election on May 6, 2003.

“SHALL THE CITY OF DUBLIN HAVE THE AUTHORITY TO
AGGREGATE THE RETAIL NATURAL GAS LOADS
LOCATED IN THE CITY, AND FOR THAT PURPOSE, ENTER
INTQ ANY CONTRACTS AND SERVICE AGREEMENTS
MECESSARY FOR THE SALE AND PURCHASE OF RETAIL
NATURAL GAS AND OTHER SERVICES, SUCH
AGGREGATION TO QCCUR AUTOMATICALLY EXCEPT
WHERE ANY PERSON ELECTS TO OPT-QUT?"

The Clerk of this Couneil is instructed immediately to file a certified copy of this
Ordinance and the proposed form of the ballot question with the Franklin County Board
of Elections not later than February 20, 2003. The Natural Gas Aggregation Program
shall not takg effect unless approved by a majority of the eleciors voting upon the
proposed ballot question pravided for herein at the special election held pursuant to this
Section 3 and Section 4929.26, Ohio Revised Code.

SECTION 4. Upen the approval of a majority of the clectors voting at the special
election provided for in Section 3 of this Ordinance, this Councit individually or joimly
with any other political subdivision, shall develop aplan of eperation and governance for
the Natural Gas Apgregation Program. Before adopting such plan, this Council shall hold
at least two (2) public hearingson the plan. Before the Frst hearing, notice of the hearings
shall be published once & week for two conseculive weeks in a newspaper of general
circulation in the City. The notice shatl summarize the plan and state the date, time and
location of each hearing. No plan adopted by this Councit shall aggregate any retail
natural gas load within its jurisdiction, unless it in advance clearly discloses 1o the person
whose retail natural gas load is ta be so aggregated thal the person will be carolled
automatically in the Natural Gas Aggregation Program and will remain so enmolled untess
the person affirmatively elects by a stated procedure not to be so enrolied. The disclosure
shall state prominently the rates, charges, ard other terms and conditions of enrollmem,
The stated procedure shall aliow any person enrolled in the Matural Gas Aggregation
Program the oppormunity to opt-out of the program every two (2) years, without paying a
switching fee. Any such person that opts-out of the Natural Gas Aggregation Program
pursuamt to the stated procedure shall default to the natural gas company providing
distribution service for that persens retail patural gas load, until the person chooses an
altemative supplier,

SECTION 5. This Council finds and determines that all formal actions of this Comncil
concerning and releting to the adoption of this Ordinance were taken in an open meeting
of this Council and thet all deliberations of this Council and of any committees that
resulted in those formal actions were in meetings open to the public in compliance with
the law.

SECTION 6. That waiver of second reading has been requested.

SECTION 7. This Qrdinance is declared to be an emergency measure for the immediate
preservation ofthe public peace, health, safety or weifare, and for the firther reasan that this

ool
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Ordinance is requested to be immediately effective in order to file a certified copy of this
Ordinance and the proposed form of the ballot question with the Franklin County Board of
Elections not later than May 6, 2003, as provided herein; therefore, this Ordinance shall take
effect and be in force immedintely upon its passage.

Passed this /fH_day ot Fekra ar:f /2003

Mayor - Presiding Officer

ATTEST:

O O (Roréd i

Clesk of Council

1 hercby cerify that copics of this
Ordinance/Resolution were posted in the
City of Dublin in accardance with Section
731.25 of the Ohio Revised Code.

m. %& of Council, Dublin, Ohio

ks

-
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Ordinance No. 2103 Passed

AN ORDINANCE AUTHORIZING ALL ACTIONS
NECESSARY TO EFFECT A GOVERNMENTAL NATURAL
GAS AGGREGATION PROGRAM WITH OFT-OUT
PROVISIONS PURSUANT TO SECTION 4929.26 OF THE
OHIO REVISED CODE AND ARTICLE XVIII SECTION 4
OF THE OHIO CONSTITUTION AND DMRECTING THE
DELAWARE COUNTY BOARD OF ELECTIONS TO
SUBMIT A BALLOT QUESTION TO THE ELECTORS OF
THE CITY OF DUBLIN; TO WAIVE SECOND READING;
AND TO DECLARE AN EMERGENCY.

WHEREAS, Article XVIII Section 4 of the Chic Constitution grants the City ofDublin
("City") certain authority related to utility service; and

WHEREAS, Chapler 4929 of the Ohio Revised Code authorizes the legislative
authorities of municipal corporations, townships and counties to sggregate competitive
retail natural gas service for the retail natural gas loads that are located in their
respective jurisdictions and to enter into service agreements to facilitate the sale and
purchase of the service for retail natural gas loads; and

WHEREAS, such legislative authorilies may exercise such authority jointly with any
other legislative authorities; and

A
WHEREAS, govemmental aggregation provides an opportunity for residential and
smail business customers collectively to participale in ths potential benefits of
deregulation through lower rates which they would not atherwise be able to have
individually; and

WHEREAS, this Council sseks to establish a govemmental natura] gas aggregation
program with opt-out pravisions pursnant to Section 4929.26, Ohio Revised Code
{“Natural Gas Ageregation Pragram™), for the residents, businesses and other natural
gas consumers in the City and in conjunction jointly with any other municipal
corporation, township, county or other paolitical subdivision of the State of Ohio, as
permitted by law.

'~ NOW, THEREFORE, BE IT ORDAINED by the Council of the City of Dublin,
State of Ohio, of the elected members concurring that:

SECTION 1. This Council finds and determines that if is in the besl interest of the
City, #ts residents, businesses and other natural gas consumers located within the
corporate flimits of the City to establish a Natural Gas Aggregation Program in the City.
Provided that the enactment of a Natural Gas Aggrepation Program is approved by the
clectors of the City pursuant to Section 3 of this Ordinance, the City is hereby
authorized to aggregate, in accordance with Section 4929.26 of the Ohio Revised Code,
competitive retail natural gas service for the retail natural gas loads located within the
City, and for that purpose, to enter inito any contracts and service agreements necessary
for the sale and purchase of retail natural gas and other services. The City may exercise
such authority jointly with any other municipal carporation, township or county or other
political subdivision of the State of Ohio to the full extent permitled by law. Except for
those persons specifically exempted in Section 2 of this Ondinance, the Natural Gas
Aggregation Program enwollment will occur avtomatically for each person that uses
corapetitive retail natural gas service for retail gas loads in the jurisdiction and will
provide for the opt-out rights described in Section 4 of this Ordinanee.

SECTION 2. The Matural Gas Aggregation program shall not apply to persons
meeting any of the following criteria, as more specifically described in Section

T,
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4929.26(A}2), Ohio Revised Code: (i) the person is both a distribution service
customer and a mercantile customer, (ii) the person has an existing commodity sales
service contract with a retail natural gas supplier, (iii) the person has an existing
commodity sales service as part of a retail natural gas aggregation pursuant to Rules and
Orders of the Public Utilities Commission of Qhio (“Commission™), or (iv) such other
persons that are not eligible pursuant to Rules and Orders of the Commission or the
plan of operations and govemance for the Natural Gas Aggregation program.

SECTION 3. The Board of Elections of Delaware County is hereby directed to subimit
the following question to the electors of the City at a special election on May 6, 2003.

“SHALL THE CITY OF DUBLIN HAVE THE AUTHORITY TO
AGGREGATE THE RETAIL NATURAL GAS LOADS LOCATED
¥ THE CITY, AND FOR. THAT PURPOSE, ENTER INTO ANY
CONTRACTS AND SERVICE AGREEMENTS NECESSARY FOR
THE SALE AND PURCHASE OF RETAIL NATURAL GAS AND
OTHER SERVICES, SUCH AGGREGATION TO OCCUR
AUTOMATICALLY EXCEFT WHERE ANY PERSON ELECTS
TO OPT-OUT?

The Clerk of this Council is instructed immediately to file a certified copy of this
Ordinance and the proposed form of the ballot question with the Delaware County
Board of Elections not later than February 20, 2003. The Natural Gas Aggregation
Program shall not take effect unless approved by a majority of the eleciors voling upon
the proposed ballot question provided for herein at the special election held pursuanl to
this Section 3 and Section 4929.26, Ohio Revised Code.

SECTION 4. Upon the approval of a majority of the electors voting at the special
election provided for in Section 3 of this Ordinance, this Council individually or jointly
with any other political subdivision, shall develop a plan of operation and governance
for the Natural Gas Aggregation Program. Before adopting such plan, this Council
shall hold st least two (2) public hearings on the plan. Before the first hearing, notice of
the hearings shall be published once a week for two consecutive weeks in 2 newspaper
of general circulation in the City. The notice shall summarize the plan and state the
date, time and location of each hearing. No plan adopted by this Council shall
apgregate any retail natural gas load within its jurisdiction, unless it in advance clearly
discioses to the person whose retail nateral gas load is to be so aggregated that the
person will be enrolled automaticelly in the Natural Gas A ggregation Program and will
remain 5o enrolled unless the person affirmatively elects by # stated procedure nai to be
so enrolled. The disclosure shall state prominently the rates, charges, and other terms
and conditions of encoliment. The stated procedure shall allow any person enrolled in
the Natural Gas Aggregation Program the oppertunity to opt-out of the program every
two (2) years, without paying a switching fee. Any such person that opts-out of the
Natural Gas Aggregation Program pursuant to the stated procedure shafl default to the
natural gas company providing distribution service for that persons retail natural gas
load, until the person chooses an alternative supplier.

SECTION 5. This Council finds and determines that all formal actions of this Conngil
concerning and relating to the adoption of this Ordinance were tzken in an open
meeting of this Courcil and that all deliberations of this Council and of any commitiees
that resulted in those formal actions were in meetings open to the public in compliance
with the law.

SECTION 6. That waiver of second reading has been requested.

Sy,
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SECTION 7. This Ordinance is declared to be an emergency measure for theimmediate
preservation of the public peace, health, safety or welfare, and for the further reason that
this Ordinance iy requested to be immediately effective in order to file a cestified copy of
this Ordinance and the proposed form of the bailot question with the Delaware County
Board of Elections not later than May 6, 2003, as provided herzin; therefore, this
Ordinance shall take effect and be in force immediately upon its passage.

Passed this /fff, day of , Felys o :7,5', 2003

T - Presiding Officer

ATTEST:

a/vm.ff— Q ClarirAi
Clerk of Council

-

1 hemby cortify lbat copies of this
Ordinagce/Resolubion wete paosted in the
City of Dublin in accordance with Section
731.25 of the Ohio Revised Cods.

ol Council, D:Ilblin, Ohio
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Ordinanee No. —24-03 Passed

AN ORDINANCE AUTHORIZING ALL ACTIONS
NECESSARY TO EFFECT A GOVERNMENTAL NATURAL
GAS AGGREGATION PROGRAM WITH OPT-OUT
PROVISIONS PURSUANT TO SECTION 4929.26 OF THE
OHIO REVISED CODE AND ARTICLE XVIll SECTION 4
OF THE OHIO CONSTITUTION AND DIRECTING THE
UNION COUNTY BOARD OF ELECTIONS TO SUBMIT A
BALLOT QUESTION TO THE ELECTORS OF THE CITY
OF DUBLIN; TQO WAIVE SECOND READING; AND TO
DECLARE AN EMERGENCY

WHEREAS, Article XV Section 4 of the Ohio Constitution grants the City of
Dublin ("City"} certain authority related to utjlity service; and

WHEREAS, Chapter 4929 of the Ohio Revised Cade authorizes the legislative
authorities of municipal eomporations, townships and counties to aggregate competitive
retail natural gas service for the retnil natural gas loads that are [ocated in their
respective jurisdictions and to enter into service agreements ta facilitate the sale and
purchase of the service for retail natural gas loads; and

WHEREAS, such legjslative authorities may exercise such authority jointly with any
other legislative authorities; and

WHEREAS, governmental aggregation provides an opportunity for residential and
small business customers collectively to participate in the potential berefits of
deregulation through lower rates which they would nat otherwise be able to have
individually; and

WHEREAS, this Council seeks to establish a governmental natural gas aggregation
program with opt-out provisions pursnant to Section 4929,26, Ohio Revised Code
(“Natural Gas Aggregation Program™), for the residents, businesszs and other naturai
gas consumers in the City and in conjunction jointly with any other municipal
corporation, township, county or other political subdivision of the State of Ohip, as
permtitted by law,

NOW, THEREFORE, BE IT ORDAINED by the Couneil of the City of Dublin,
State of Ohio, of the elected members concutring that:

SECTION 1. This Council finds and determines that it is in the best inlerest of the
City, its residents, businesses and other natural gas consumers located within the
comorate limits of the City to establish a Natural Gas Aggregation Program in the City.
Provided that the enactment of 2 Netural Gas Aggregation Program is appraved by the
electors of the City pursuant to Section 3 of this Ordinance, the City is hereby
authorized tq ageregate, in accondance with Section 492926 of the Ohio Revised
Code, competitive retail natural gas service for the retail naturel gas loads located
within the City, and for that purpose, to enter into any contracts and service agreements
necessary for the sale and purchase of retail naturai gas and other services. The City
may exercise such anthority jointly with any other municipal corporation, township or
county or other political subdivision of the State of Ohiao to the full extent permitted by
law. Except for those persans specifically exempted in Section 2 of this Ordinance,
the Natural Gag Aggregation Program envollment will occur automatically for each
person that ugses competitive retail natural gas service for retail gas loads in the
jurisdiction and will provide for the opt-out rights described in Section 4 of this
Ordinance.
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SECTION 2. The Matural Gas Apgregation program shall not apply lo persons

meeting any of the following criteris, 2s more specifically described in Section
4929.25(A)X2), Ohio Revised Code: (i} the person is both a distribution service
customer and a mercantile customer, (i) the person has an existing commeodity sales
service contract with a retail natural ges supplier, (iii) the person has an exisling
commedity sales service as part of a retail natural gas ageregation pursuant o Rules
and Orders of the Public Utilities Commission of Ohio (‘Commission™), or (iv) such
athet persons that are oot eligible pursuant to Rules and Orders of the Commissian or
the plan of operations and governance for the Natural Gas Aggregation program.

SECTION 3. The Beard of Elections of Union County is hereby directed to submit
the following question to the electors of the City at a special election on May 6, 2003.

“SHALL THE CITY OF DUBLIN HAVE THE AUTHORITY TO
AGGREGATE THE RETAIL NATURAL GAS LOADS
LOCATED IN THECITY, AND FGR THAT PURPOSE, ENTER
INTQG ANY CONTRACTS AND SERVICE AGREEMENTS
NECESSARY FOR THE SALE AND PURCHASE OF RETAIL
NATURAL GAS AND OTHER SERVICES, SUCH
AGGREGATION TQO OCCUR AUTOMATICALLY EXCEFT
WHERE ANY PERSON ELECTS TO OPT-QUT?"

The Clerk of this Council is instructed immediately to file a certified copy of this
Ordinance and the proposed form of the ballot question with the Union County Board
af Elections not later than February 20, 2003, The Natural Gas Aggregation Program
shall not take effect unless approved by a majority of the electors voting upon the
proposed ballot question provided for herein at the special election heid pursuant to
this Section 3 and Section 4929.25, Ohio Revised Code.

SECTION 4. Upean the approval of a majority of the electors voling at the special
election provided for in Section 3 of this Ordinance, this Council individually or
Jjointly with any other palitical subdivision, shall develop a plan of operation and
governance for the Natural Gas Ageregation Program. Before adopting such ptan, this
Council shall hold at least two (2) public hearings on the plan. Before the first hearing,
notice of the hearings shall be published once & week for two consecutive weeks ina
newspaper of general circulation in the City. The notice shall summarize the plan and
state the date, time and location of each bearing. No plan adopted by this Council shall
aggregate any retail natural pas load within its jurisdiction, unless it in advance clearly
discloses to the person whose retail natural gas load is to be 50 aggregated that the
person will be enroiled automaticaily in the Natural Gas Aggregation Programs and will
remain 50 enrolled unless the person affirmatively elects by a stated procedure not to
be so enrplled. The disclosure shall state prominently the rates, charges, and other
terms and conditions of enroltment. The stated procedure shall allow any person
enrolied in the Natural Gas Aggregation Program the opportunify to opt-out of the
program every two (2) years, without paying a switching fee. Any such person that
apts-out of the Natural Gas Aggregation Program pursuant to the stated procedure shalt
default to the natural gas company providing distribution service for that persons retai
natural gas {oad, until the person chooses an alternative supplier.

SECTION 5. This Council finds and determines that ali formal actions of this
Council conceming and reigting to the adoption of this Ordinance were taken in an
open meeting of this Council and that all deliberations of this Council and of any
commtiees that resuited in those formal actions were in meetings open 1o the public in
compliance with the law.
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SECTION §, That waiver of second reading has been requested.

SECTION 7. This Ondinance is declared 10 be an emergency measwre for the
immediate preservation of the public peace, health, safety or welfare, and for the further
reason that this Ordinance is requested to be immediately effective in order ta file a
certified copy of this Ordinance and the proposed form of the ballot question with the
Union County Board of Elections not later than May 6, 2003, as provided hereim;
therefore, this Ordinance shall take effect and be in force immediately upon its passage.

Passed this_/f44 day of&émalfé 2003

Mayor - Presiding Officer

ATTEST:

Qoigns. @ Cloa st

Clerk of Council

1 hersby certify that copies of this
Oxrdinance/Resolution were posted in the
City of Dublin in sccordance with Section
731.25 of the Ohio Revised Code.

ﬂa&:,%wmmc\m




RECORD OF ORDINANCES

J}Onﬁmm No. 92-03 Passed - 20

AN ORDINANCE ADOFTING A PLAN OF OPERATION AND
GOVERNANCE FOR A MUNICIPAL (OPT OUT) NATURAL GAS
AGGREGATION PROGRAM AND AUTHORIZING THE CITY
MARAGER. TO SUBMIT SAID PLAN TO THE PUBLIC UTILITIES
COMMISSTON OF OHIC, AND DECLARING AN EMERGENCY

WHEREAS, Ohio Revised Code 4929.26 permits 2 municipality to aggregate customers within their
jurisdiction in order to faeilitate “customer choice” in nahmal gas power suppliers and to promote
lower cost natural gas utility services within the City of Dublin; and

WHEREAS, on May 6, 2003 the electors of the City of Dublin approved the City’s plan to create an
aggregation progam for customers located within the boundaries of the City of Dublin; and

WHEREAS, Ohio Revised Code 4929.26 (C) requires a governmental entity interested in the
autamatic registration of customers under povemmental aggrapation, subject to customer rights to
“opt-out” of such an aggregation, to adopt » plan of operation and governance for its aggregation
program; and

WHEREAS, the City of Dubtlin has developed a Plan of Operations and Gavernance for the zatural
gas aggregation program and advertised and conducted two public hearings on the plan,

NOW, THEREFORE, BE IT ORDAINED by the Council of the City of Dublin, State of Ohio,
of the elected members concwing that:

section 1,

Dublin City Council declares its intbntion to 20t a5 an opt-oit aggregator under the terms of the Ohio
Revised Code Section 4929.26 (C) under whick the City will on an apt-out basis, enroll any eligible
consumers in the City owning, cecupying, controlling or using a natural gas Inad center within the City
limits into the City's agpregation program.

Section 2.
Dublin C ity Council o ffirms that two public hearings were conducted on the proposed Plar of
Operations and Governamce and the said plan is bereby adopted.

Section 3.
This Council hereby adopis the City's Plan of Operations and Governanee for the iraplementation and
administration of the City's aggregation progmm in accordance with Chio Revised Code 4929.26 (C).

Section 4.

The City Manager is hereby authorized to file the Plen of Operations and Gavernance with the Public
Utilities Commiission of Ohio in order that the City be authorized/certified as 2 povernmental
aggregator. The aggregation program shall thereafter conenence in accordance with the adopted Plan

of Operations and Governance that has been established pursvant ta Ohio Revised Code Chapter
4929,

Section 5.

This ordinance is hersby declared to be an emergency measure necessary for the immediate
preservation of the public health, safety and welfare by securing lower electric and natural gas
rates for Dublin residents before the winter months at the lowest foreseeable levels. Thersfore, this
ordinance shall be effective immediately upon its passage,

Passed this of ;L?:JM 2003

“Mayor - Presiding Officer

ATTEST:

Clerk of Council

Dayron Blask. Ise. — Forntie JOM0
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CITY OF DUBLIN

PLAN OF OPERATION AND
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MUNICIPAL OPT-OUT
NATURAL GAS AGGREGATION
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September 2, 2003



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

Overview

At the May 6, 2003 election, local residents authorized the City of Dublin (the City) to
create a municipal opt-out natural gas aggregation program (the Aggregation Program) in
compliance with Section 4929.26 of the Ohio Revised Code. Under the opt-out natural
gas aggregation program, all eligible natural gas consumers within the City’s corporation
limits will be automatically included in the Aggregation Program initially. However, all
consumers will also be given the opportunity to opt-out or decline participation in the
Aggregation Program as detailed herein.

The City’s purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive natural gas markets by aggregating natural gas loads
within the City’s corporation limits (including municipal facilities) and negotiating
affordable, reliable natural gas supplies and other related services on behalf of local

consumers. The City may pursue this purpose individually or in cooperation with other
entities.

Many small commercial and residential natural gas consumers lack the leverage to
effectively negotiate natural gas supply rates and services. A governmental aggregation
program provides them with an option for professional representation and the bargaining
power of a larger, more diverse consumer group that may be more attractive to suppliers,
allowing them to effectively participate in the competitive process and achieve benefits.

1. Description of Services

The Aggregation Program is designed to reduce the amount a consumer pays for natural
gas energy, and to gain other favorable economic and non-economic terms in service
contracts. The City will not buy and resell natural gas, but will represent collective
consumer interests to set terms and conditions for service. Through a negotiation
process, the City will develop a contract with a Competitive Retail Natural Gas Services
Provider (CRNGS Provider) or Providers for firm alil-requirements natural gas service.
Once the contract has been finalized, it will be submitted to the Dublin City Council for
approval,

The Aggregation Program covers the natural gas supply portion only of a participant’s
natural gas bill. Columbia Gas of Ohio (COH) will continue to deliver natural gas to
Aggregation Program participants’ homes and businesses through its natural gas
distribution systemn as a monopoly function regulated by the Public Utilities Commission
of Ohio (PUCQ). COH will also continue to install, operate and maintain its sysiem of
pipelines, Rights of Way, meters and other natural gas distribution components.
Aggregation Program participants should continue to call COH if their natural gas is
interrupted or if they have billing questions. The PUCO will continue to oversee COH
natural gas safety and reliability service standards.
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Oversight of the Aggregation Program will be the responsibility of the Deputy City
Manager/Director of Economic Development, who shall report to the City Manager. The
Deputy City Manager/Director of Economic Development, subject to City Council
approval, will have the authority to develop specifications for the Aggregation Program,
to appoint an Aggregation Program Manager, and to select, hire and manage the CRNGS
Provider. The CRNGS Provider and the Aggregation Program Manager will work under
the direction of the Deputy City Manager/Director of Economic Development with the
advice and counsel of the City Attorney. :

Due to the complexity of the natural gas utility industry and the uncertainties of its
associated restructuring activities, the Deputy City Manager/Director of Economic
Development may contract with a consultant or consultants to provide the necessary
expertise to represent the City’s interest in legislative and regulatory matters and/or to
serve as the Aggregation Program Manager. Such services may include, but are not
limited to, facilitating consumer enroliment and opt-out, assisting with consumer
education, addressing consumer questions and concerns, providing reports on program
operation, enrollment and savings, negotiating future CRNGS Provider contracts, and
representing the City in dealings with CRNGS Providers, COH, the Ohio Legislature, the
PUCQO and the Ohio Consumer’s Counsel (OCC).

The City deems any and all information related to an eligible customer to be confidential
and proprietary trade secret information. The CRNGS Provider shall keep all eligible
customer information provided to it by the City or COH in supplying eligible customers
within the City’s corporation limit confidential and shall not disclose such information to
any third party, unless such disclosure is required to serve any eligible customer, the third
party agrees to keep such eligible customer information confidential, and the City
consents to the disclosure of such information to the third party.

The City will require any CRNGS Provider to disclose any subcontractors that it uses in
fulfillment of the services described herein.

The CRNGS Provider will provide a local or toll free telephone number for participant

questions and concerns about enroliment, opt-out provisions, billing and other
Aggregation Program issnes.

The CRNGS Provider will develop internal controls and processes to help ensure that the
City remains in good standing as a governmental aggregator that complies with all laws,
rules and regulations regarding the same as they may be periodically amended.

Natural gas service reliability is an essential to Aggregation Program participants. The
City will strive to provide high-quality service and reliability through provisions of the
CRNGS Provider contract, through traditional proceedings related to COH distribution
services, and through direct discussions with COH concerning specific or general
problems related to quality and reliability of its distribution system.



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

If for any reason a CRNGS Provider fails to provide uninterrupted service, the City will
attempt to acquire an alternative natural gas supply. If this attempt fails, participants will
default to COH established tariff rates. In no case will participants be without natural gas
as the result of the CRNGS Provider’s failure to provide uninterrupted service. The City
will seek to minimize this risk by contracting only with reputable CRNGS Providers that
demonstrate reliable service. The City also intends to include conditions in its CRNGS
Provider contract that will indemnify participants against risks or problems with natural
gas supply service and price.

All Aggregation Program participants shall enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from time to time. These
include rights to question billings or service quality or service practices. All program
participants shall also enjoy the individual right to decline participation in the
Aggregation Program subject to the terms and conditions contained herein.

All Aggregation Program participants will be treated equitably. They will be guaranteed
the right to raise and resolve disputes with the CRNGS Provider, be provided all required
notices and information; and always retain the right to opt-out of the Aggregation
Program or switch suppliers subject to the terms and conditions contained herein.

All consumers within the City’s corporation limits shall be eligible to participate in the
Aggregation Program subject to the terms and conditions described herein, Ohio law,
PUCO rules and regulation governing natural gas service, and COH approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes in
adherence with universal service principles and requirements, and the traditional non-
discriminatory practices of local government. CRNGS Provider contracts shall contain
provisions to raintain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO
rules and regulations as they may be amended from time to time regarding their rights to
return to COH General Service and participation in the Aggregation Program.

The City developed this Plan of Operation and Governance in compliance with Ohio law
regarding municipal opt-out aggregation of natural gas consumers, including two public
hearings prior to its adoption.

The Dublin City Council shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation and Governance in accordance with Ohio Revised Code
Section 4929.26. Amendments to the Plan of Operation and Governance may be subject
to Dublin City Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Governance, the City will file with the
PUCO for governmental aggregator certification and also register as a governmental
aggregator with COH.
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Aggrepation Program participants are subject to the same standards and responsibilities
as other natural gas consumers, including payment of billings and access to metering and
other equipment necessary to carry out utility operations.

The Aggregation Program may be discontinued upon the termination or expiration of the
CRNGS Provider contract without any extension, renewal or subsequent contract being
executed. In the event of Aggregation Program termination, each participant will receive
notification at least 60 days prior to such program termination and could return to COH
General Service Rate or select another approved CRNGS Provider.

2. Determination of Rates

The City will not buy and resell natural gas to Aggregation Program participants. The
City will aggregate natural gas loads within the City’s corporation limits including
municipal facilities. Through a competitive selection process, the City will develop and
negotiate a contract with a CRNGS Provider or Providers for firm, all-requircments
service. The contract will contain mutuaily agreeable price terms for affordable, reliabie
natural gas supplies and other related services. The City may pursue this purpose

individually or in cooperation with other entities. Contracts will be monitored. by the
City on behalf of consumers.

CRNGS Providers will supply information on natural gas supply charges by COH
customer rate classification or other appropriate pricing category as approved by the City.
All natural gas supply charges will be fully and prominently disclosed in consumer
enrollment materials and will be subject to approval by the Dublin City Council.

The City will contract only with a CRNGS Provider or Providers that meet at a
minimum the following criteria: :

Certified CRNGS Provider by the PUCO

Registered with COH

Have a service agreement under COH Gas Transportation Service Tariff

Successfully completed Electronic Data Interchange (EDI) computer system testing

with COH and that CRNGS Provider's EDI computer system is capable of effectively

processing Aggregation Program EDI transactions in a timely manner

Meet standards of creditworthiness established by the City

6. Have a customer call center capable of effectively handling participants’ questions,
concerns and disputes in a timely mauner using a toll-free telephone number

7. Hold the City harmless from any financial obligations arising from offering natural

gas and/or energy-related services to Aggregation Program participants

B

s

The CRNGS Provider’s contract will run for a fixed term (i.e., one to five years) and
contain all pricing, charges, switching fees, etc. in clear and easily understood terms.
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The CRNGS Provider’s rates will include an administrative fee, which shall (if
implemented) be collected on behalf of the City to fund the implememation and
administration of the City’s Aggregation Program. The administrative fee will be
adjusted annually to cover the City’s cost of administering the program. The fee will be
reviewed annually to ensure that the amounts collected do not exceed the cost of
administering the aggregation program.

COH assigns customer rate classifications, character of service and associated regulated
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider's gas service
charges, consumers will continue to be billed for COH service and delivery charges.
Although the City may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or elter customer rate
classifications.

3. Plan for Providing Opt-out Notice

Initially, each eligible consumer within the City's corporation limits will be automatically
included in the Aggregation Program. However, prior to actual enrollment, each
consumer will receive a notice from the City detailing the Aggregation Program’s rates,
terms and conditions.

Each consumer will then have a 21-day period to opt-out of or decline to participate in
the Aggregation Program without charge. Consumers opting out of the program will
remain on Columbia Gas of Ohijo’s (COH) established tariff rates until such time as they
select an approved CRNGS Provider. A similar opt-out period will be offered every two
years during which time consumers can leave the Aggregation Program without paying
an early termination fee.

4. Process for Determining the Pool of Customers

After contract approval by the Dublin City Council, the CRNGS Provider will work with
the City and COH to identify all eligible consumers within the City’s corporation himits.

All eligible consumers will be notified of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be
automatically enrolled in the Aggregation Program unless they "opt out” or decline
participation in the program. Consumers will be given a 21-day period in which to notify
the City that they wish o opt out or decline participation in the Aggregation Program.

After the initial 21-day opt-out period has elapsed, all eligible consumers who have not
notified the City of their desire to opt out of the Aggregation Program will be enrolled by
the CRNGS Provider at the earliest date practicable.
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Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive a
letter from COH notifying them of their enrollment. Consumers will have seven calendar
days to notify COH of any objection to their enrollment in the Aggregation Program.
COH will notify the CRNGS Provider of consumer objections or any reason that a
consumer was not enrolled in the Aggregation Program.

Customers who meet the following criteria will become Members of the aggregation
program:

Are not currently buying gas from another supplier;

Are up to date with their bill payments;

Have not opted out of the program;

Currently have service with COH;

Are classified as non-mercantile;

Have not exercised their right of rescission, or;

Are not on the Percentage of Income Payment Plan (PIPP).

New members may opt into the Program upon contract expiration with an alternate
supplier. These members will need to contact the CRNGS Provider for enrollment

information. The CRNG Provider has a right of refusal in accordance with criteria
described in this plan.

The CRNGS Provider will build and maintain a database of all Aggregation Program
participants. The database will include the name, address and COH account number and
may include other pertinent information as agreed upon by the City and the CRNGS
Provider. Such information may include the CRNGS Provider’s account number (if
different from COH account number), rate code, rider code (if applicable), most recent 12
months of natural gas consumption, and meter reading cycle. The Aggregation Program
database will be updated at least quarterly. The City will have the right o access
information in the database for purposes of auditing.

The CRNGS Provider will report to the City the status of Aggregation Program
enrollment on at least a monthly basis.

Participants who wish to leave the Aggregation Program may do so:

During the initial 21-day opt-out period;

During the seven day rescission period;

During subsequent opt-out period offered by the City at least every two years;
At any other time; however an early termination fee may be assessed.

In addition to the initial 21-day opt-out period described above, each participant will be
given an opportunity to opt out of the Aggregation Program every two years without
paying a switching fee. Consumers who choose to opt out of the Aggregation Program at
any time other than during the initial 21-day opt-out period or during subsequent opt-out
periods offered by the City may be subject to a switching fee.
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Any consumer who opts out of the Aggregation Program will be returned to COH
established tariff rates until such time as the consumer selects another approved CRNGS
Provider.

S. Customer Billing Procedures

The City plans to utilize COH consolidated billing service in which each consumer
account receives one bill itemizing the CRNGS Provider’s natural gas supply charges and
COH delivery, transition and other PUCO-approved charges. The billing statement will
be consistent with applicable PUCO rules and regulations. The City will consider other
billing options, including CRNGS Provider consolidated billing, if and when they
become available and if it appears advantageous to do so.

6. Credit and Deposit Policies

Collection, credit and deposit procedures remain the responsibility of the Local Utility,
the selected supplier and the individual member. Members are required to remit and
comply with the payment terms of the local utility. This program will not be responsible
for late or no payment on the part of any of its members. The Municipality will have no
separate credit or deposit policy. The selected supplier shall not charge more than 1 %
percent per month for overdue balances owed to the selected supplier.

7. Governmental Aggregator’s Customer Service Procedures and Dispute

Resolution

The Aggregation Program only impacts the source of namral pas supply. COH wiil
continue 10 deliver the natural gas purchased through the Aggregation Program to
participants’ homes and businesses through its natural gas distribution system:.
Participants with question or concerns regarding service delivery or safety, such as a
natural gas outage or odor of gas should continue to contact COH at 800-344-4077.
Meter reading or other billing questions should also be directed to COH at the same
number. Questions regarding Aggregation Program enrollment or opting out should be
directed to the CRNGS Provider. General questions and concerns should be directed to
cither the office of the Director of Economic Development, City of Dublin, or Gregory
Slone at AMPO, Inc. Disputes unresolved by the aforementioned parties, should be
directed to either the Ohio Consumer’s Counsel or the Public Utilities Commission of
Ohio. The following table gives toli-free telephone numbers for use by consumers.
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Question or Concern Telephone Number
contaci
Natural gas outage or|COH 800-344-4077
interruption
Tumn natural gas on or off COH 800-344-4077
Meter reading/billing COH 800-344-4077
To enroll in or opt-out of the | CRNS Provider — Interstate | 800 280-4474
Aggregation Program Gas Supply
Hours: Mon - Fri: 8:00 AM ~
5:00 PM
Aggregation Program AMPO, Inc. 614 337-6222
Questions or concems lone@amp-ohio.org
Unresolved disputes Ohio Consumer's Counsel 877-742-5622
(residential customers) occ@occ.state.oh.us
Unresolved disputes Public Utilities Commission | (800)-686-7826 (voice)
(all customers) of Ohio
(800)-686-1570 (TDD)

8. Members Moving Into/Within the Aggregation (New Account Number)

Consumers who move into the City after the initial opt-out period will be not be
automatically included in the Program, but will be afforded an opportunity to enroll.
However, the City cannot guarantee that the rates, terms and conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period will match
those of the initial enrollees.

The same rule will apply to participants who move within the City after the initial opt-out
period, if they are given a new account number by COH. That is, they will not be
automatically include in the Program, but will be given an opportunity to re-enroll under
a new set of rates, terms and conditions.

9. Members Moaving Within the Agaregation (Same Account Number)

Participants who relocate within the City limits and retain the same COH account
number, will be allowed to continue in the Aggregation Program at their new location
under the same terms and conditions as at their former location, subject to any switching
fees imposed by COH.
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10. Joining the Program at a Later Date (Opting-In)

Residents of the City who initially choose to opt-out of the Program, for whatever reason,
and wish to enroll at a later date, will be treated the same as a new resident. That is, they
will not automatically become part of the existing program, but will be given an
opportunity to enroll. However, the City cannot guarantee that rates, terms and
conditions to consumers enrolling in the Aggregation Program after the initial 21-day
opt-out period will match those of the initial enrollees.

DEFINITIONS

Aggregation

Combining the natural gas loads of multiple customers for the purposes of
supplying or arranging for the supply of competitive retail natural gas service to
those customers.

Aggregation Program Manager

The person or entity designated by the City to oversee the operation and
management of the City of Dublin’s Municipal Natural gas Aggregation Program.

Competitive Retail Natural Gas Service (CRNGS)

A component of retail natural gas service deemed competitive under the Ohio
Revised Code or pursuant to an order of the PUCO. This includes but is not
limited to the services provided by competitive retail natural gas service
providers, natural gas marketers, aggregators and governmental aggregators.

Competitive Retail Natural gas Service Provider (CRNGS Provider}

A person or entity certified by the PUCO and registered with COH who supplies
or offers to supply a competitive retail natural gas service over the COH natural
gas distribution system. This term does not apply to COH in its provision of
standard offer natural gas service.

10
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Consumer

Any person or entity that is an end user of natural gas and is connected to any part
of COH natural gas distribution system within the City of Dublin’s corporation
limits.

Delivery Charge

Charge imposed by COH for delivering natural gas to a consumer’s home or
business. The charge includes meter reading, billing, transition costs, maintaining
natural gas system reliability and responding during emergencies and outages
(also called the distribution charge).

Iyistribution

Delivery of natural gas to a home or business through COH owned pipelines,
meters and other equipment. COH distribution system operations will remain
regulated by the PUCO.

Governmental Aggregator

An incorporated village or city, township or county acting as an aggregator for the
provision of a CRNGS under authority conferred under Section 4929.26 of the
Ohio Revised Code.

Mercantile Customer

A customer that consumes, other than for residential use, more than five hundred
thousand cubic feet of natural gas per year at a single location within the state; or
a customer that has three or more location within the state that consume natural
gas, other than for residential use.

Natural Gas Related Service

Service directly related to the consumption of natural gas at a consumer’s home or
business. This may include, but is not limited to, the installation of metering,
remote reading indices, regulation; the maintenance, repair or replacement of

11
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appliances and other energy-consuming devices at a consumer’s premises, and the
provision of energy consumption measurement and billing services.

Natural gas Supply Charge

All charges related fo the acquisition of natural gas by the CRNGS Provider, and
its delivery to the City’s distribution system.

Ohio Consumers’ Counsel (OCC)

The Ohio Consumers’ Counsel (OCC), established by the Ohio Legislature in
1976, represents the interests of Qhio’s four million residential utility customers
served by investor-owned utilities in proceedings before the PUCO, other
regulatory agencies and in the courts. The OCC also educates consumers about

utility issues and resolves complaints individuals have with investor-owned utility
companies.

Participant

A consumer enrolled in the City of Dublin’s Municipal Natural gas Aggregation
Program.

Public Utilities Commission of Ohio (PUCO)

The state agency charged with assuring all consumers (residential commercial and
industrial) served by investor-owned utilities have access to adequate, safe, and
reliable utility services at fair prices. The PUCO regulates a wide variety of
investor-owned  utilities, including natural gas, electricity, pipeline,
heating/cooling, local telephone, long distance telephone, waterworks,
wastewater, railroad, household goods carriers, water transportation, hazardous
materials carriers, and commercial transportation carriers. '

12
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Cctober 08, 2008

1-1--4-

Fhilip L Garber

PO Box 3301

Dublin OH 43016
ll‘l||l|“|"l|nll"I“ll"llllllllll"ll||||"||||I|"l"ll|

LITY OF DUBLIN.

Dear City of Dublin Resident:

The Clty of Dubiin is providing you with the apportunity 1o participate with other City of Dubiin residents in & natural gas
governmental aggregation program, with IGS Energy of Dublin, Ohio as yvour suppiter of gas.

Dublin City Council passed ordinance 22-03 on February 18, 2003 adopting this program after Dublin voters approved
the implementation of the pragram. The aggregation program for Dublin will begin within your December 2008
Columbia Gas of Ohio {Columbia) billing period and and with your December 2008 billing period.

You will be automatically enrolled in Dublin's Mztural Gas Aggregation Program unisss you choose to “opt
out” - that is, affirmatively choose to not participate. If you choose not to participate in the Clty of Dublin Naturai
Gas Aggregation Program, you must return the enclosed "Opt-Out’ Form or contact 1GS Energy at 1-800-280-4474 by
November 10, 2008. If you do not cance! or opt-out at this time, you will be enrolled in the program until & expires with
your December 2009 billing period.

Your new price under thia program will be $1.12 per CCF through your December 2009 billing period. This new rate of
$1.12 per CCF Is the lowest fixed rate available in the marketplace according to the Public Utilities Commission of Ohio
(PUCQ) “Apples fo Apples’ rate comparison sheet of competilive suppliers as of October 1, 2008. Ta compare
competitive offers, you may visit the PUCO website at www. PUCO.ohio.goy. Please refer to the attached Terms and
Conditions for full details of this offer.

Under this aggregation, Columbia will cantinue to maintain the pipeline system that delivers natural gas to your home
or business. You will continue to receive a single bill from Cotumbia for your natural gas service and it will include your
new gas supply charge from IGS Energy. You will still contact Columbia regarding lose of gas service, odor of gas, or
for any other concems or issues having to do with your local service. Budget billing and automatic billing options will
continue to be availabie through Columbia.

if you have any questions please cali IGS Energy at 1-800-280-4474, weekdays, from §:00 a.m. to §:00 p.m. EST. For
general information on natural gas deregulation in Ohio, you can also visit the Web Site of the Public Utilties
Commission of Chio (www.PUCO ohip.gov).

Sincerely,
The City of Dublin and IGS Energy
P.S. Remember to retum the “Opt-Qut” form only if you do not want fo participate in the City of Dublin Natural

Gas Aggregation Program.

If the home or small business for which you have raceived this letter is not located within the City fimits of Dublin, you
have received this letter in error. Please contact 1GS Energy at 1-800-280-4474 to be removed from the aggregation
list.

You are nat eligible to participate in this program if you are currently enrolled in the PIPP program.

Pleass detach here

| wish not to participate in the City of Dublin Natural Gas Governmental Aggregation Program
OPT-OUT Form: AMPQCOH-DUBLIN-1120-12

Check box to opt-out D

12-digit atcount number as It appears on your curent naturs| gas bilk:

MNorre [Pletiye Print).

Service hcldress

Ciry Swue 2ip

Phone Mumbar

“1etabe0200 1z
Signature (Required]



http://www.PUCO-ohio.gov
http://www.PUCO.ohio.qovl

Fa

AMPOCOH-DUBLIN-1120-1209 Kaep for your records

Ferm; The term of this govemment aggregation program (Pregram) will begin with my first bifing cycle after my rate change fs confirmed with my utilly
company and will continue thyough my December 2009 biling cycle. 'GS Energy (1GS) wili supply the commodity portion of my natural gas and Cokurabla
Gas of Chio (COH) will continue fo be my Natural Gas Distribution Company (WGDC). | can contact ihe IGS choice department by phone at 1-800-280-
4474, by fax at 814-923-0470, in wiiting &t £.0. Box 8080, Bublin, OH 43017, or through their web site at tp: iwww igesnergy.com.

Regulatory: The NGDC’s cholee program and my govemmental aggregator (2.0, municipality) are sublect to ongoing Pubiic Utlitles Commission of Ghio
{PUCO) Junadiction, and | understand that it fha choice pragram or this Program is terminatad, this Agreament may be: terminated, without penalty to efthar
party.

Bliling: For my canvenlence | will receive anty ane bill, which Will b2 issued by the NGDC sach month and will contain IGS' ges price, pius applicable taces
and all of the NGDC's ransportation and cther applicable charges, including any late fees assessed by the NGDC. 1 agres 1o continua to pay the NGDG for
the antire gas bill under the NGDC's payment terms and conditions. ¥ | pay under the budget bill payment plan, | understand that this service is avaiiabis
and will reinain vailable. 135 reserves the right to issue an inveice to me directly; such invtice weould cotitain 1GS gas price ghus #Epiicabie laxes and My
alse include all of the NGOC's kransportation and other applicable charges. 1G$ may terminate this Agrsement with 14 days writhen netice i | fail to pay the
oill or meet any other agreed-upon paymant afrangemants. Tha NGOG may aled disconmect my sevice without first reluming me to the NEDC sevkae 11
tall to pay for my Invoices on time, subject to the NGDC Taniff and Chio law. IGS has the right To charge me a late fae of 1.5% per month for al past-dus
amounts owed ¥ IGS invoices me separately. | may request, at no charge, up to 24 months of my payment history for services rendered by IGS. Cther
than for operation, maintenance, assignment and transfer of my account or, where |GS ts performing billing serviges, for commerciai coliection, 1GS will not
disclose my accourt number without my affirmative written consent -or slectronic authotization or pursuant to a court or Commilssion order and that, other
than for credit checking and credit reparting, if 1GS s performing billing services, 1GS will not disciose my social security number without my affirrrative
written consent or pursuant to a court order. | authorize IGS to obtain my billing payment and usage histary from the-NGDC.

Contact and Dispute Resolution: in the avent of a billing dispute o issues regarding volume of matering, | Shoutd carmact the NGDC atthe number lisked

on their bill. For other questions or concerng about pricing, | can contact e LGS cholce department by phone weekdays from 8:00 a.m. to 5100 p.m. EST at’
1-800-280-2474, by fax §14-823-0470, in writing at P.O. Box 5080, Duldin, OH 43017, or through their welr site at wiww. igsenargy.com. Also, | can comact
IGS through e-mait at choice@igsenergy.com. I my questions of concems are not resolved after | have called IGS, or for general uillity informaition,

residential and business customers may call the PUCO tolt frae &t 1-B00-586-7026 ar for TDR/TTY 1oll free at 1-800-686-1370, from 8:00 a.m. to 8:30 pm.

weekdays, or vislt the PUGC webalte at wwaw puco ahiogow.  The Ohio Consumers Counesl (OCC) reprasents raskiential 1tlity customers in matters

befare the PUCO. The QCC cah be cortacted toll free at 1-877-742-5822 from 8,00 a.m. to 5:00 p.m. weekdays, or visit www.pickocc.org.

Jurigdiction: The parties adree that if the customer is unable to resobve its issues through the PUCO a5 detailed under "Contract and Disputa Resohstion”
abave, or if suit is filed, any legal action involving this Agreement will be brought only to the PUCO, a court of the State of Ohio Siting in Frankiin County,
Ohlo, or the United States District Gourt siting in Franklin County, Ohle, | submit fo the personal jurisdiction In such courts and irrevocably waive any
objections that | ave er might have in the future to such courls a3 the proper forum for any and all actions ansing under this Agreement. The parties agree
that this Agreement will be irterpreted under the laws of the State of Ohla, legardless of Chio’s choice of faw provisions.

Price: My price through my December 2009 billing cycle will be 1.120 per CCF, which doss not inchude applicabie sales tax or NGDC yansporialion and
other charges.

Renewal. The Program current period continues through the December 2008 NGDC biling period.  The governmental aggregator will provide me an
oppertuntly net less frequently than every twa vears, beginning with the commencemant gate of the program, to opi-out of the Program without penelly, as
leng as the Program cantinues.

Rescission Petiod: | understand that the NGDC will send me a confirnation notice of transfer of service and that | will have seven days from the
conflrmation postmark date to rescind my enrcliment with IGS. (F3 want to fescind, | shouls contact the NGDIC in wring or by calling them at the rumbar
listect on the confirmation netice. Ctherwise, | understand that as pan of 8 government opt-oul aggregation, | will be included in the Program unless | notify
IG5 within 21 days of the postmark date of this notica that | do not wish to be incuded. | can notiy IGS by contacting IG5 by Lelephone of In writing as
indicated under "Contact and Dispute Resclution” above, or by completing an opt oul maikback form and sending It o 1GS.

Cancellation: | may cancet this Agreement, with no charge to me, at any time during the Y-iay rescission period or within 21 days of the initiel notice date
of the Program. | will aisa be permitiod to cancel my enrolment I the Frogram, with no fee, during each 24-morth renawal period as deseribed above. At
anhy other tme, either party may cencel this Agreement during the term of this Program &y giving thirty days nofice to the cther. If | Switth my sersces back
to the NGDC or another supplier; this Agreement will be terminaied. | acknowlecige that if | retum to the NGDC, | may be charged a price ofher than the
GCR rate and a switching fae may apbly.

Agsignment: This contract iz assignable by IGS without my consent, subject.only to any reguiatory approvals. IGS will use [ts best efforts to give the
NGDGC and me thirty days written notice prior 10 any assignment

Moving: If1 move {o another ackiress outside of the NGDC's sefvice tertitory, this Agnesment will automatically terminate with no penalty 1o either pary. if1
move to anather address within the NGDC gervice tarritory, either party may terminata this Agreement with no penalty. However, ¥ | relocate within the
NGDC service terribory and | do not cancel, | agree that IGS may, at its oplion, automatically continue this Agneement at my new address under my new
NGDC account humber, and | herebry authorize IG5 to enroll me, and | authorize the NGDG to move this Agreement to my new location.  Furthermore, if
{38 is wrble to determine my account number, | agree b plavkde my new account number to K35 upon thelr request  If IGS is uhable to obiain my
account number or is unable to enroll me at my new address within 120 days, then this Agresment will automatically t2rminate with no penaity to etther
party.

Eligibiity: This Agreement is for residentlal and small commertlal customers eligitie 1o participata In the Program. IGS reserves the right, at any #ma and
in s sole discretian, to terminate service 16 customer locations that are enrolled but wane of are nat eligible 1 participats, with na panalty 1 althar party.
Furthermare, participation in the program is subject to the rules of the NGDC, your governments| aggregator, and the PUCD. Additionally, customers are
sometimes terminated either in ermor or for being in ammears. In such instances, | can contact the NGDC fo comect the problem and be reinstated in the
program. Regardless of the reason for termination, in no case will the original term be sxtendad for months that | was unable te paricipate, nor wik 1IGS
have any liability for any early terminadion or for any months that | was unable to participate In the program.

Limitation of Lizbility: IGS assumes no lizbility or responsibliity for losses or consegquentlal damages arising from ftems associted with the NGOC
including, but not limited 1o; operations and maintenance of their system, any interruption of service, terminaticn of service, or deterloration of service; nor

does |GS assume responsiblity or fiabllity for damages ariging from eny in-home of bulkiing damages, and IGS will not be responalbie for any indirect,
conseguentiai, special, or puniiive damages, whether arising under contract, tort {including negligence or strict labiity), or any othel Bgal Beory.

NOTICE
Return the "Opt-Qut” Form only if you do not want to participate in the City of Dublin Natural Gas Aggragation Program

AMPOCOH-DUBLIN-1120-1209
Must Be Received by November 10, 2008

to:
Naturael Gas Governmental Aggregation Program
PO Box 9060
Dubdin, Ohic 43017-0980


http://www.igsenergy.com
http://atwww.igsenergy.com
mailto:choice@igs9nergy.com
http://www.puco.ohiogov
http://orvisitvww.pickocc.org

EXHIBIT B-5

EXPERIENCE



The City of Dublin has experience in negotiating, contracting and providing for common
services for residents of the City. Some examples of experience as a service provider are:

Water and Sewer Service

Police and Fire Service

Parks and Recreation

Solid Waste Management Services

The City routinely negotiates for services and supplies that benefit the residents of
Dublin.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to
retain the services of a consultant to assist them in designing, implementing and
maintaining their gas aggregation program.

Contractual Arrangements for Capability Standards
The City of Dublin states that a valid contract exists with:
AMPO, Inc., A Subsidiary 6f AMP-Ohio

2600 Airport Drive

Columbus, Ohic 43219

for the purpose of providing consulting services on municipal opt-out gas aggregation.

Detailed summary of the services being provided:

* Provide and assist with developing model ordinances to create opt-in or opt-out
natural gas aggregation programs.

¢ Coordinate and work with municipal local officials and staff to develop a
procurement strategy for reliable and competitive natural gas supplies and related
services for the natural gas aggregation program.

¢  Assist with the preparation of a Plan of Operation and Governance for the natural gas
aggregation program.

s Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio (“PUCO™).

¢ Assist with performung the PUCO requirements for governmental aggregation
programs.

¢ Provide consulting services and administer the process of negotiating with certified
natural gas suppliers, developing and soliciting requests for quotations (“RFQ™) or
requests for proposals (*RFP™).

¢ Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

* Analyze the negotiations and/or RFQ or RFP’s from certified retail natural gas
suppliers and make recommendations to local officials and staff.



e Assist with developing and negotiating the contract with the certified retail natural
gas supplier to serve the aggregation program.

* Assist the municipality in executing and administering agreements with the selected
certified retail natural gas supplier.

» Coordinate the PUCO customer notifications and other requirements for enrolling

* residents in the municipal natural gas aggregation program.

¢ Work with and assist the municipality, the certified retail natural gas supplier, and the
natural gas local distribution company to facilitate the enrollment of customers in the
municipal natural gas aggregation program at the earliest date practicable.

e Work with the certified retail natural gas supplier to coordinate and communicate
with the municipality regarding enroliments in the municipal natural gas aggregation
program, cost savings to participants, and other related matters.

¢ Assist the municipality in developing effective comsumer education materials to
explain the aggregation program and make community presentations as needed.

» Assist with monitoring proceedings of applicable legislative and regulatory bodies
and provide analysis and updates on changes that may impact the municipal natural
gas aggregation program, its participants, or the municipality.

¢ Represent the municipality at meetings with the certified retail natural gas suppher
and the local distribution company concerning the municipal natural gas aggregation
program rates, terms and conditions of service, customer concerms, etc.

» Assist and work with the municipality to prepare and file annual reports required by
the PUCO and Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

¢ Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions
that may be needed in connection with the aggregation program. Please note that the
performance of any legal work, including but not limited to the legal reviews and/or
opinions, are beyond the scope of AMPO’s services.

» As the initial term of the certified retail natural gas supplier confract agreement nears
its end, repeat Phase I activities to secure ongoing competitive natural gas supplies
and related services for the municipal natural gas aggregation program.

Documentation of Contracting Party’s Experience in Energy Aggregation;

AMP-Ohio

Founded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was
organized as a nonprofit corporation for the purpose of owning and operating electric
facilities or otherwise providing for the generation, transmission and/or distribution of
electric power and energy to its member communities. Members include 80 of Ohio’s 86
municipally owned electric systems, two West Virginia public power communities and
three in Pennsylvania, ranging in size from 116 customers to more than 80,000
customers. Collectively, AMP-Ohio member communities serve approximately 364,000
customers.



AMP-Ohio coordinates, negotiates and develops power supply options and interchange
agreements on behalf of its members. AMP-Ohio also owns and operates the Richard H.
Gorsuch Generating Station, a 213-megawatt coal-fired facility located in Marietta, Ohio,
that provides power to 48 participating communities, and has undertaken an ambitious
program of siting distributed generation in member communities throughout Ohio. In
addition, AMP-Ohio serves as an independent project manager for Ohio members
participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JVS project, 2 42 MW run-of-the-river hydroelectric
power station completed on the Ohio River in 1999.

AMP-Ohio also operates a sophisticated 24-hour energy control center that monitors
electric loads and transmission availability, dispatches, buys and sells power and energy
and controls AMP-Ohio and member-owned generation. A competent in-house
engineering, operations, safety, power supply, key accounts, economic development, rate
and environmental staff is available at AMP-Ohio’s headquarters to assist member
communities in addition to performing AMP-Ohio duties and providing support to the
joint ventures,

AMP-Ohio’s knowledgeable, experienced staff understands the unique challenges faced
by local government staff and elected officials. AMP-Ohic is governed by a 16-member
Board of Trustees, all of who are local government representatives, and a2 number of
AMP-Ohio staff members—including its president—once wotked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-Ohio whose
purpose is to provide direction and service to local governments and other energy
consumers in evolving energy markets. This includes the development and
implementation of local electric and natural gas aggregation programs, review and
negotiation of energy contracts, and the evaluation and implementation of energy supply
altematives for [ocal business, industry and government. AMPO, Inc. has been an
approved supplier in the Columbia Gas of Ohio CHOICE®™ and Dominion East Ohio
Energy Choice programs and currently works with over 40 Ohio communities to offer
natural gas and/or electric aggregation programs to residential and small commercial
customers.



