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I. INTRODUCTION 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Sharon S. Babcock, and my business address is 139 East Fourth Street, 

Cincinnati, Ohio 45202. 

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

I am employed by the Duke Energy Corporation (Duke Energy) affiliated conqjanies 

as Lead Rates Analyst, Rates Services. 

PLEASE SUMMARIZE YOUR EDUCATION AND PROFESSIONAL 

QUALIFICATIONS. 

I have a Bachelor of Science Degree in Accounting from Wright State University 

and a Master in Business Administration with a concentration in Finance from the 

University of Houston. After earning my bachelor's degree, I was employed as a 

fmancial analyst at various companies in Ohio and Texas. I earned my Certified 

Public Accountant Certificate (currently inactive) from the state of Minnesota. 

After earning my CPA Certificate, I was employed for six years as Rates 

Administrator at Centerpoint Energy in Minneapolis, Minnesota. I was then 

employed for six years by Xcel Energy in Miimeapolis as Financial Consultant in 

Corporate Finance, I have held my current position as Lead Rates Analyst at 

Duke Energy since 2006. My responsibilities include developing cost-of-service 

studies and preparing of various rate riders. 

HAVE YOU TESTIFIED PREVIOUSLY BEFORE THE PUBLIC 

UTILITIES COMMISSION OF OHIO (COMMISSION)? 

No. 
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A. 

n . OVERVIEW 

WHAT IS TEffi PURPOSE OF YOUR TESTIMONY? 

The purpose of my testhnony is to support Duke Energy Ohio*s (Company) 

praposed gas rate for Rider UE-G, the Duke Energy Ohio Gas Uncollectible Rid^. 

The recovery mechanism for Rider UE-G was approved by the Commission in 

Case No. 05-732-EL-MER pursuant to an Order dated December 21,2005. Rider 

UE-G is currendy set at $0.1 will also support the additional proposals that Duke 

Energy Ohio is making relative to Rider UE-G. 

WHAT ARE THESE ADDITIONAL PROPOSALS? 

Duke Energy Ohio proposes that its Rider UE-G have components - and reporting 

requirements - similar to die uncollectible expense riders of other Ohio natural 

gas utility companies. Although each of the specific components requested for 

inclusion in Rider UE-G is identified below, Duke Energy Ohio mentions certam 

of them here. The Company proposes that Rider UE-G include carrying costs and 

it is seeking the Commission's approval to defer incremental uncollectible 

expenses. Furtheraaore, Duke Energy Ohio proposes that Rider UE-G apply to 

customers who are subject to the Percentage of Income Payment Plan (PIPP) 

rider. Duke Energy Ohio also proposes that Rider UE-G mclude uncollectible 

expenses associated with its purchase of accounts receivable from competitive 

suppliers. 

IS THE PROPOSED RIDER UE-G CONSISTENT WITH SIMILAR 

RIDERS FOR OTHER OHIO GAS UTILITIES? 

Yes. In die Finding and Order dated December 17,2003, in Case No. 03-1127-GA-
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1 UNC for the joint application of The East Ohio Gas Company d.b.a. Dominion East 

2 Ohio (Dominion), Columbia Gas of Ohio, Inc. (Columbia Gas), Vectren Energy 

3 Delivery of Ohio (Vectren), Northeast Ohio Natural Gas Corp. and Oxford Natural 

4 Gas Company, the Commission recommended, in part, the following "Approval in 

5 Concept": 

6 ' A separate rider be established for bad debts (i.e., uncollectible expenses 

7 cannot be recovered through the PIPP rider). As mentioned above, Duke 

8 Energy Ohio has an approved uncollectible rider. Rider UE-G, which is 

9 currendy set at $0. 

10 • It is appropriate to include carrying costs. Duke Energy Ohio proposes to 

11 include carrying costs in its tracker, consistent with the other Ohio gas 

12 utilities. 

13 • Companies are authorized to defer, for subsequent recovery via the 

14 uncollectible expense rider, tiie incremental uncoUectible expenses (for the 

15 current and subsequent fiscal years) that are associated with disconnected 

16 or other final accounts above the amounts recovered in base rates or the 

17 uncollectible expense rider once it becomes effective. Consistent with 

18 other Ohio gas utilities, Duke Energy Ohio proposes to remove the 

19 uncollectible expense from base rates and recover net write-offs via the 

20 tracker. Net write-offs are defined as bad debt write-oflfe net of 

21 subsequent customer recoveries. 

22 • Uncollectible expenses eligible for recovery via the uncollectible expense 

23 rider shall consist of those expenses generated by the class of customers 
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1 paymg the uncollectible expense rider. Duke Energy Ohio proposes that 

2 its tracker apply to customers who are subject to the PIP? rider, consistent 

3 with other Ohio gas utilities. 

4 • EHgible uncollectible expenses shall also include the amount associated 

5 with the provision of competitive retail natural gas service because 

6 accounts receivable are purchased from the competitive retail natural gas 

7 suppliers. Duke Energy Ohio is requesting recovay of those receivables, 

8 similar to other utilities. 

9 • The proposed riders should include some parameters under which they 

10 seek to adjust the effective mechanism, i,e., if the level of uncoUectibles 

11 over the prior "X" period of time is more than the "Y" percent different 

12 [plus or minus] from the amount being recovered under the effective 

13 mechanism. Duke Energy-Ohio's current Rider UE-G includes a +/- 10% 

14 parameter "Y", consistent with other Ohio gas utilities. 

15 • The companies shall annually file with the Commission a report that 

16 identifies amounts recovered, deferred and, as applicable, amortized 

17 pursuant to the mechaiusm. Duke Energy Ohio proposes to file annual 

18 reports, begirming May 2010. 

19 • The gas cost recovery (GCR) audit dockets are appropriate for evaluating 

20 each company's handlir^ of the new adjustment mechanism. Duke 

21 Energy Ohio agrees with this recommendation. 

22 • No customers whose arrearages are recovered through the mechanism may 

23 be exeiript from the obligation to pay the amount. Duke Energy Ohio is in 
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1 agreement with this recommendation and thus proposes to apply its Rider 

2 UE-G in the same manner. 

3 • Each applicant should be reqmred to meet with the Staff and/or OfSce of 

4 Consumers' Counsel (OCC) to disclose credit aiKl collection policies and 

5 discuss appropriate unprovem^its and modifications. Duke ^ergy Ohio 

6 agrees to share information and explore areas for improvement as reflected 

7 in this recommendation. 

8 Q. WAS THE RIDER RATE DEVELOPED CONSISTENT WITH THE 

9 FORMAT PROPOSED BY THE COMMISSION'S STAFF? 

10 A. Yes. The workpapers supporting Rider UE-G in Attachment SSB-1 are conastent 

11 with the tracker format proposed by each of the Staff Reports in Case No. 03-2571-

12 GA-ATA, et al. for Vectren, Columbia Gas and Dominion, respectively. 

13 Attachment SSB-1 is also consistent with the annual filings made by each of the 

14 three companies. 

15 Q. WHY IS DUKE ENERGY OHIO PROPOSING TO BEGIN RECOVERING 

16 UNCOLLECTIBLE EXPENSES THROUGH RIDER UE-G AT THIS 

17 TIME? 

18 A. Due to current economic conditions, projected write-offs are expected to neariy 

19 double for the next few years above the amount recovered in base rates. The 

20 projected 2009 and 2010 net write-offe are expected to average about $8.5 million 

21 per year. The amount included in base rates using tiie 2007 calendar year test year is 

22 about $4.5 million, resulting in about $4 million per year of unrecovered bad debt 

23 write-offs ifthe filing is not ^proved. 
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PLEASE EXPLAIN THE SELF-CORRECTING NATURE OF THE RIDER 

MECHANISM, 

The mechanism is self-correcting in that the rider rate will decrease as the level of 

uncollectible expenses decrease or mcrease as the level of uncollectible expwiscs 

increase. This rider mechanism provides a more accurate method of collecting 

uncollectible expenses in base rates. A rider mechanism ensures that the rate 

payer pays die actual amount of bad debt write-offe, no more and no less. 

PL REVISED TARIFFS AND CALCULATION OF PROPOSED RATE 

ARE REVISED TARIFFS INCLUDED IN THE CURRENT FILING? 

Yes, $0.00810 per CCF is removed from base rates in die appHcable tariffe. In 

addition, tiie rate for Rider UE-G, cunentiy set at $0.00000 per CCF, is iqxlated to 

reflect tiie proposed rate of $0.015690 per CCF. Attachmaits SSB-2 and SSB-3 

include red-lined and clean tari^ showing these chaises. 

PLEASE DESCRIBE HOW YOU ARRIVED AT THE PROPOSED RIDER 

RATE, 

The proposed Rider UE-G rate of $0.01569 per CCF was calculated as follows: 

die sum of January 1, 2008, tin-ough March 31, 2009, actual net write-offs 

exclusive of base rate recoveries plus projected net write-offs for the period April 

1, 2009, through March 31, 2010, is. $8,209,087. Dividing tins amount by 

523,190,930 CCF of projected sales for the twelve montiis ending March 31, 

2010, produces tiie $0.015690 per CCF rate. 

WHY DID YOU USE JANUARY 2008 AS THE BEGINNING MONTH OF 

THE TRACKER BALANCE? 
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Q. 

A. 

Q 

Since the current rates are based on a calendar year 2007 test year, the first month 

of the tracker is January 2008. In other words, January 2008 is the first month the 

variance between uncollectible expense recovered in base rates and actual 

uncollectible expense will be recovered via the tracker. 

WHAT IS THE COMPANY'S POLICY FOR WRITING OFF A BAD 

DEBT? 

The Company will charge off the account 60 days past the final bill due date. 

The account must be disconnected prior to charging off die account 

IS THE COMPANY PROPOSING TO INCLUDE COSTS OTHER THAN 

THE ACTUAL AND PROJECTED NET WRITE-OFFS IN THE RIDER? 

The only other cost besides actual and projected net write-offe that the Company 

is mcluding in the Rider are carrying costs on the actual deferred balance through 

March 31, 2009. This is consistent witii the other Ohio gas utilities tiiat have 

similar Riders. 

WHAT WERE SOME OF THE CONCERNS EXPRESSED BY THE 

COMMISSION IN ITS FINDING AND ORDER REGARDING 

APPROVAL OF A MECHANISM TO RECOVER UNCOLLECTIBLE 

EXPENSES IN CASE NO. 03.1127-GA-UNC? 

The Commission stated it is sensitive to the concem that the approved adjustment 

mechanism can impact the diligence with which the joint applicants conduct 

collection. 

HOW DID THE COMMISSION ADDRESS THIS CONCERN IN ITS 

FINDING AND ORDER? 
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In addition to requiring that each company provide credit and collection policies 

within 60 days after approval (as Duke-Ohio has agreed previously m this 

testimony), the Commission stated that it will undertake an investigation of the 

automatic adjustment mechanism 60 months alter its implementation. Among 

other things, the investigation will identify amounts recovered by the companies 

pursuant to the mechanism, address the impact of any changes to the companies' 

credit and collection policies and procedures, and any staff recommendations. 

HAS THIS INVESTIGATION BEEN COMPLETED? 

Yes, on Febmary 5, 2009 tiie Staff issued its report "In the Matter of die Fivc-

Year Review of Natural Gas Company Uncollectible Riders" ("Staff Report"). 

WHICH THREE MEASURES DID THE STAFF EVALUATE IN ITS 

REPORT? 

The Staff evaluated three measures. First, to address the concem that 

disconnections would decrease post-rider, the Staff evaluated the number of 

disconnections for non-payment prior to and subsequent to the establishment of 

the UEX (uncollectible expense) rider. Second, to address the concern that 

companies would be lax in collections from customers post-rider, the Staff 

evaluated the amount of recoveries from customers subsequent to tiieir 

disconnection. Third, to again address the first two concerns, the Staff evaluated 

the ratio of annual incremental uncoUectibles incurred to recoveries from 

customers in that same year. 

WHAT WAS THE OUTCOME OF THE STAFF'S EVALUATION OF 

23 THESE THREE MEASURES? 
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1 A. Regarding the first measure, tiie Staff found that sufficient incentive exists to 

2 pursue disconnections for non-payment, given that an account must be 

3 discormected to be included in the rider. The Staffs mvestigation found that 

4 disconnections genially increased frx>m die pre-rider to post-rider period. Thus, 

5 the companies continue to be diligent about disconnections after the rider is 

6 implemented. 

7 Regarding die second measure, the Staff's investigation found that as with 

8 disconnections, customer recoveries in general show an increase from the pre-

9 rider to the post-rider period. Therefore, the companies were not lax about 

10 recoveries after implementation of the riders. In addition, the Staff notes diat the 

11 Commission made it clear that the existence of a UEX rider does not exempt 

12 customers whose arrearages are recovered through the mechanism from the 

13 obligation to pay the amounts owed. 

14 Regarding the thfrd and final measure, tiie Staff believes that this is the 

15 best measure available since it looks at customer collections in relation to tiie size 

16 of the bad debt incurred. The Staff concludes that the UEX rider's existence does 

17 not appear to have dampened the companies' effects to collect arrear^es fix>m the 

18 customers that incurred them. Again, this measure m general increased after the 

19 riders were implemented 

20 Q. AS A RESULT OF THIS INVESTIGATION, DID THE STAFF 

21 RECOMMEND CONTINUATION OF THE COMPANIES* UEX RIDERS? 

22 A. Yes, the Staff recommended that the UEX mechanism be continued for a period 

23 of time not to exceed 5 years with a subsequent Staff investigation and rqjort on 
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1 the amounts collected and any impacts on the utilities* collection policies. 

2 Q. DOES THE STAFF'S INVESTIGATION ADDRESS THE CONCERNS 

3 INITIALLY EXPRESSED BY THE COMMISSION IN ITS FINDING AND 

4 ORDER IN CASE NO. 03-1127-GA-UNC? 

5 A. Yes. In general, the Staff's investigation found that disconnections and customs 

6 recoveries actually mcreased after implementation of the UEX riders. Hierefore 

7 implementation of the UEX riders did not adversely affect the companies* 

8 collection efforts. 

9 Q. DID THE COMMISSION ISSUE AN ORDER IN CASE NO. 08-1229-GA-

10 COI? 

11 A. Yes, the Commission issued an Order dated August 19, 2009. 

12 Q. WHAT WERE THE COMMISSION'S FINDINGS IN THIS ORDER? 

13 A. The Commission's findings are summarized as follows; 1) the UEX Rider 

14 mechanisms will continue until such time as the Commission orders otherwise; 2) 

15 each company that files a UEX rider report in May of each year mclude in its 

16 report the UEX balance at the beginning of the reporting year, additions to the 

17 UEX balance, including the vintage of the additions during the calendar year, and 

18 credits to the UEX balance during the calendar year; 3) the Commission will 

19 develop benchmarks to ascertain and monitor the effectiveness of the companies' 

20 collection policies, practices and performance in minimizmg uncollectible 

21 expenses; 4) in order to evaluate the companies' collection policies, practices and 

22 performance, the Commission will issue a request for proposal for consulting 

23 services with proposals due by September 18, 2009; 5) that Vectren, Dominion, 
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1 Duke Energy Ohio and Columbia bear the cost of the consulting services on tiie 

2 contractor chosen by the Commission. 

3 IV. CONCLUSION 

4 Q, DOES THIS CONCLUDE YOUR TESTIMONY? 

5 A. Yes. 
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p|i liP |1P 

n o« 

I I I 
| | j 

1 HP. 
I HP 
*~ I I I I 

I! 



Attu^iment SSB-2 
Page 1 of 31 

P.U.C.O.GasNo.18 
I She^No.67.4£ 

Duke Energy Ohio Cancels and Supersedes 
I 139 East Fourth Street She^No .67J . 

Cincinnati, Ohio 45202 P ^ e l o f l 

RIDER UE-G 

UNCOLLECTIBUE EXPENSE RIDER 

APPUCABILITY 
Applicabie to ali sales service and transportation custoniers. 

DESCRIPTION 
TTiis rider enables the recovery of costs associated with uncotlec^bie accounts arising fiom those 
customers responsible for paying the Uncollectible Expense Rider. The Company shatt file ^ 
application with the Public UtHitles Commission of Ohio if the Company determines that cm 
adjustment of nrtore than plus or minus ten (10) percent is needed to adjust for prior period over or 
under-collections. I 

MONTHLY CHARGE 
A Charge of $0^000000.0156& per CCF shall be applied to ali gas volumes delivered to customers In 
the customer classes noted above. 

SERVICE REGULATIONS 
The supplying and billing for service and ali conditions applying thereto, are subject to the ^riscSctlon 
of the Public Utilities Commission of Ohio, and to the Company's Service Regulations cunwitty in 
effect, as filed with the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated March 29, 2006 In Case No. 06-4Q7:<SE- j-
ATA before the Public Utilities Conimission Ohio. i 

Issued: Effective: t 

Issued by Julie Janson, President 



AttBdunent SSB-2 
Page 2 of 3t 

I . 
Dulce Energy Ohio 

I 139 East Fourth Street 
CJncInnati, Ohio 45202 

P.U.C.O.GasNo.18 
Sheet No. 30.4§lg 
C^icels and Supersedes 
Sheet No. 30.441S 
Page 1 of 3 

RATERS 

RESIDENTIAL SERVICE 

APPLICABILnY 
Applicable to gas service required for residential purposes when supplied at one point of deSvery 
where distribution mains ana adjacent to the premises to be served. 

NET MONTHLY BILL 
The Net i\1onthIy BUI is determined as follows: 
Ali delivered gas is billed in units of 100 cubic feet (CCF). 

The fdllowing charges are effective June 4,2008 through September 30,2008: 
Fixed Delivery Senn'ce Charge per month $15.00 

Plus the applicable c h ^ e per month as set for^ on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
She^ No. 88, Rider AU. Advanced-Utility Rider. 

Plus a Usage-Based Charge for 

Fb^t400CCF . 
Additional CCF 

$0.401134 per CCF 
$0.465634 per CCF 

The following charges are effective wfth the October 2008 billing c^ycles through May 2009 
billing cycles on a bills rendered baste: 
Fixed Delivery Service Charge per nrranth $20.25 

Plus tiie applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Progi^m and 
Sheet No. 88. Rider AU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 

First 400 CCF 
Additional CCF 

$0.107044 per CCF 
$0.171544 per CCF 

Filed pursuant to an gnfev-Orcter dated July 9t 2008 
GA-ALT and 07^ 591-GA-AAM-

in Case Nos. 07 589-GA-AIR 07-59Q-
before the Public Utilities Commission of Ohio. 

I issued: July 10,3008. 
Issued by Julie Janson, President 

Effective: July1^^2D0gb 



Attachmeot SSB-2 
3 of 31 

P.aC.O.Ga8No.18 

Sheet hto.304«JS 
Duke Energy OHo Cancels and Supersedes 
139 East Fourth Street She^ No. 30.441S 
Cincinnati, Ohio 45202 Page2of3 

NET HflONTHLY BILL (Conrd) 

. The following charges are effective with the June 2009 bllRng cycles on a bills rendered btwls: 
Fixed Deiiveiy Service Charge per month $25.33 

Pius the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program 
and 
Sheet No. 88, Rider AU, Advanced UtWty Rider. 

Plus a Usage-Based Charge for 

First 400 CCF ' $f t040«a«LJ^Z^perCCF' 
Additional CCF , aft40Sa?80.Q97278per CCF 

Pius, all delivered gas shall be subject to an adjustment per CCF as set forth on: 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan. 
Sheet No. 67, Rider UE-G, Uncollect%)le Expense Rider 
Sheet No. 68, Rider STR. State Tax Rider. 
Sheet No. 71, Rider GCRR. Gas Cost Recovery Rat& 
Sheet No. 76, Rider CGCR, Contract Commitment Cost Recovery Rider. 

EXCISE TAX RIDER 
The net monthly bill shall be adjusted by appiicatic^ of the percent specified on Sheet No. 64, Rider 
ETR, Ohio Excise Tax Liability Rider, excef^ that finance charges ans excluded in the computation of 
the net bill. 

MINIMUM BILL 
The monthly minlnwm bill shall be the monthly Fixed p e ^ r y Service Charge and applicable charge 
under Rider AMRP and Rider AU shown above, plus the percentage specified in Rider ETR, She^ 
No. 64, Ohio Excise Tax LiabiNty Rider. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received ^ the Company's ofRce by the due date shown on 
the bill. When not so paid, an additional amount equal to one and one-lmlf percent (1.5%) of the 
unpaid balance is due and payabia However, this provision is not applicable to: 

(1) customers actively enrolled on the Percentage of lnc(»ne Paynnent Plan (PIPP) pursuant to Rule 
4901:1-18-04(8), Ohio Administrative Code; 

(2) the unpaid account balances of those cuslonfiers t^lng backbilled In accordance with Section 
4933.28 Ohio Revised Code; and 

(3) the unpaid account balances of those customers on other Commission approved defoned 
payment plans or ^ Budg^ Billing Plan, e ĉcept tiiat a late payment charge may be assessed 
on any defen^d payment pkm or Budget Btiling Plan amount not timely paid. 

Filed pursuant to an Snfrv-Onjer dated July 9, 2008- in Case Nos. 07 580 GA AIR, 07 690 
GA ALT and 07 591 GA AAM- before tiie Public Utilities Commisston of Ohto. 

I Issued: July 10,-2008r Effoctive: July 14,2008. 
Issued by Julie Janson, Presictent 
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LATE PAYMENT CHARGE (Cont'd) 

At a residential customei's request, the Company wHI wahre a late payment charge where tite current 
charge is the only late payment charge levied in tiie nKist rscent twelvemonth paiod. 

SERVICE REGULATIONS 
The supplying of, and billing for, service wd all conditions applying thereto, are subject to tiie 
jurisdiction of the FMbfic Utilities Commission of Ohto and to Compares Servtee Regulations cunantiy 
in effect, as filed witii the Publfo Utiflties Commission of Ohto. as provkied by law. 

Filed pursuant to an €ntiy^3iEd§Ldated July 9, 2008- in Case Nos. 07-580 GA AIR, 07-690 
GA ALT and 07 591 GA-AAM- before tiie PubBc Utilities Comml^lon of Ohto. 

I Issued: July 10,2008:: Efî ective: July 1^^2008, 
Issued by Julie Janson, President 
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RATEGS^ 

GENERAL SERVICE - SMALL 

APPUCABILITY 
Applicable to gas service required for any purpose by an ^divklual non-re^dential customs- using 
4,000 CCF or less during tiie prior cal^dar year at one premise when supplied at one point of delivery 
where distribution mains are adjacent to tite premises to be served. 

NET MONTHLY BILL 
The Net Montiily Bill h detemiined as follows: 
Ail delivered gas is billed in units of 100 cubic feet (CCF). 

The following charges are effective June 4,2008 through June 3,2009: 
Fixed Delivery Service Charge per month $40.00 

Pius the applicable charge per monfii as set fortii on Sheet 
No. 65, Rider AMRP. Accelerated Main [^placement Program and 
Sheet No. 88, Rider AU, Advanced Utility Rkler. 

Plus a Usage-Based Charge for 
All CCF delivered at $0.145500 per CCF 

The following charges are effective wtth the June 2009 billing cycles on a bills rendered basis: 
Fixed Delivery Servfce Charge per month $45.00 

Plus the applicable charge per montii as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, Rider AU. Advanced Utility Rider. 

Pius a Usage-Based Charge for 
Ail CCF delivered at ' $O.407§§3Q994^ per CCF 

-Plus, all delivered gas shall be sut)ject to an adjustment per CCF as set forth on: 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan. 
Sheet No. 67. RWer UE-G, Uncollectible Expense Rkler 
Sheet No. 68. RWer STR, State Tax Rider. 
Sheet No. 71. Rider GCRR, Gas Cost Recovery Rate. 
Sheet No. 76, Rider CCCR. Contract Commitment Cost Recovery Rider. 

Filed pursuant to an a f̂av-Order dated July 9. 2008: n̂ Case No^o. 07 689 GA AIR^ 07 
590-GA-ALT and 07-591 -GA-AAM- before tiie PubBc Utilities Comrrtfssfon of Ohio. 
-Issued: Ju^40r20e8 = s « = s « = = s _ ^ _ _ _ _ _ . 

Issued by Julie Janson, PresMent 
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EXCISE TAX RIDER 
The net montiily bill shall be adjusted by application of tiie percent spedfled on Sheet No, 64, Rkler 
ETR, Ohto Excise Tax Liability Rider, e}ocept tiiat finance cNrges are exckided in the oorr^Hitation of 
the net bill. 

MINIMUM BH-L 
The rtionthly minimum biH shaH be tiie nrxmttily F b ^ DeBvery Service Cha^e and appltoable charge 
under Rider AMRP and Rkler AU shown above, ptos Una percentage specified in Rider ETR, Sheet 
No. 64. Ohto Excise Tax Liability Rider. 

U T E PAYMENT CHARGE 
Payment of the total amount due must be received In the CorT }̂any*s office by the due date shown on 
tiie bin. When not so paki, an additional amount equal to one and one-half percent (1.5%) of tiie 
unpaid balance is due and payable. 

TERM OF SERVICE 
One year, terminat>le tiiereafter on tiiree (3) days wrftten notice by eittier customer or Company. 

SERVICE REGULATIONS 
The supplying of, and MWng for, servtoe and ail ctmdltions applying thereto, are sui)|ect to tiie 
Jurisdiction of tiie PubHc Utilities Commisston of Ohto and to Company's Servtoe l^ulat ions cunentiy 

: in effect, as filed witii tiie PubKc Utilities Commission of Ohto, as provkled by law. 

Filed pursuant to an faifay^Pder dated July 9, 2008. in Case No^Ci 07-689-QA'AIRi 07-
S90-GA ALT and 07 691 GA AAM before the Public Utilities Commisston of Ohto. 
Issued: July 10^2008 . Effe<^ei Jidy 14^2008 

Issued by Julie Janson, President 
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RATERFT 

RESIDENTIAL FIRM TRANSPORTATION SERVICE 

AVAILABILITY 
Finn transportation sen/ice for reskfential purposes, which is provided from the Compan/S dly gate 
receipt points to tiie outiet side of Company's meter. Servk» is available to an restoentiai customers, 
^(cept for those customers whose utiNty servtoe accounts are past due at the time customer desires 
to utilize this service. The Company may termtoate a customer's suppSer contract for norvpsQ^nnent 
and return tiie customer to tiie Company's sales servtoe only if: (1) tiie Supplier has made an 
afRnrtative request for the Company to act as Its agent to term^ate customer contracts for non
payment; and (2) tiie Suppltor has included in its customer contracts, a notice tiiat tiie Company can 
terminate such contracts for non-payment Where the Supplier Is performfrtg its own baling of the gas 
supply, termination of the agreement will be at the dscr^ton of tiie Supptfer, as specifled in the 
Supplier contracts for senrtee. In eitiier case, tiie Suj^ifer or tiie Conripany shall give no less tiian 30 
days written notice tiiat tiie customer will be switched from tiie Supplier and revert to tite Company 
unless the past due anxiunt is pato by tiie customer's next scheduled bil due date. If tire past due 
amount is paid by tiie next scheduled bill due date, tiie otstomer will not revert to tiie Connpany and 
will remain with the Supplier. If tiie Company pn>vtoe& tiie late payment notice to the customer, it will 
send a copy of the notice to tiie customer^ Suppltor,- A customer must enter into an agreement wRh 
a Supplier wiio meets tiie Company's requiremente for part ic^ 'on in this pooling program pursuant 
to Rate FRAS, Sheet No: 44. 

Gas transported under tiiis teriff shall be for customer's sole use at one point of delivery where 
distribution mains are adjacent to the premises to be served. Any gas provkled hereunder shall be 
provided by displacement. 

Residential customers who are enn^ted in income p a y m ^ plans pursuant to Rule 4901;1-i6-04(B), 
. Ohio Administrative Code (PIPP Customers), shall be provkled tiieir alternative gas supply servk» 
exclusively through tiieir own supply pod, for whtoh gas is provkled by a willing Supplier whose bkJ 
has been approved by tiie Public Utilities Commisston of Ohio. 

DEFINmONS 
Tenm used in tilts teriff are defined in tiie same manner as set fbrtii in Rate FRAS, Sheet No. 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers who elect service under tills teriff and l^er return to Company's sales servtoe may do so 
only in accordance witii tiie requiremente of tiie Company's terffis and c^lcabie regulations of the 
Publb Utilities Commission of Ohto. If a customer voKint^Iy electe to return to tiie Company's sales 

. service, all incrementel gas procurement, upstream transportetion, and storage coste incuned t>y tiie 
Company in order to return a customer to sales senrice shall be borne by customer pursuant to tiie 
Commission's Gas Transportation Program Guidelines adopted in Case No. 85-800-GACOI. 

Rled pursuant to an gnby-Order dated July 9̂  2008 in Case Nos. Q7-S89-GA AIRt 07" 
580 GA-ALT and 07 501 QPr^^AM- before the Pubftc Utilities Commis^n rf Ohto. 

I Issued: July 10,2008 •• Effective: July -Mi 2008 
issued by Julie Janson, Presklent 
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: TRANSFER OF SERVICE 
. . Customere may transfer from one SuppVers pool to any ottier Suppltor's pool or revert to tiie 
. Company's sales service upon payment of a $4.00 swHchtog fee. If the Company's firm 

transportation program tenninates. or If ttie Conr̂ >any ternynates a customei's Suppliei's participatton 
in the Company's transportetion program, tiie customer mey revert to the Company's sales senrice 
witiiout paying the switching fise. 

After tiie Com^ny installs additional infomnation ̂ stmn cap^ l l ^ on or before September 1,2007, 
a customer partidpattog in a governmental aggregidton wM not be subject to tiie switchlr^ fee, 
regardless of whether tiie customer returns to tiie Company's sales servtoe from the gcwMmentel 
aggregation or tiie governmental aggregator chooses to switch tts aggregation to a different S i ^ e r . 

NET MONTHLY BILL 
The Net Montiily Bill Is determined as foltows: 
All delivered gas is billed in unite of 100 cubic fset (CCF). 

The following charges are effective June 4,2008 through September 30,2008: 
Fixed Delivery Service Ctiarge per month $15.00 

Pius the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Mato Replacement F'rogram and 
Sheet No. 88, Rider AU, Advanced Utility Rtoer. 

Pius a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Company's dty-gate measuring 

- stetions to the outiet side of Company's 
meter used to measure deliveries to 
customer at: 
First 400 CCF $0.401134 per CCF 
Additional CCF $0.465634 per CCF 

Filed pursuant to an €ntrv-Order dated July 9. 3008 in Case Nos. 07-589-GAnAIRt 07-
590 GA ALT and 07-691-GA-AAM before tiie Fume Utilities Comnfiisston of Ohto. 

issued: July 10,2008 Effective: July 14> 2008 
Issued by Jufie Janson, President 
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NET MONTHLY BILL (Cont'd) 

The fbltowing charges are effiactive with the October 2008 bfflino cycles through May 2009 blllbig I 
cycles on a bills rendered basis: 
Fixed Delivery Service Charge per montii $20.25 

Plus tiie applicable charge per montii as s ^ fortii on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program »id 
Sheet No. 88, Rider AU, Advanced Utility RkJer. 

Pius a Usage-Based Charge per CCF for each CCF of gas transported 
for customer fix>m Company's dty-gate measuring 
stations to tiie outiet side of Cornpan/s | 
meter used to measure delh^ries to • i 
customer at 

First 400 CCF $0.107044 p«- CCF ' 
Additional CCF $0.171644 per CCF i 

The following charges are effective with the June 2009 billfng cycles on a brila rendered basis: j 
Fixed Delivery Service Charge per montii $25.33 j 

Phis tiie applicable charge per montii as set fortii on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, Rider AU. Advanced Utility Rider. 

Pius a Usage-Based Chaise per CCF for each CCF of gas transported 
for customer from Company's dty-gate nneasurlng 
stations to the outiet side of Company's 
meter used to measure deliveries to 
customer at 
First 400 CCF - $0.04082M32728 per CCF 
Additional CCF • $o.4^§a?g^97278 D ^ CCF 

Plus, ail transported gas shall be subject to an acSustinent per CCF as set forth on; 
Sheet No. 63, i^der PIPP, Percentage of Income Payment Plan. 
Sheet No. 66, Rider GSR, Gas Surcredit Rkier 
Sheet No. 67, Rider UE-G, Uncollectible Expense Rktor 
Sheet No. 68, Rider STR, State Tax Rkler. 
Sheet No. 76, Rider CCCR, Contract Commibnent Cost Recovery Rkter. 

Filed pursuant to an Enfry-Order dated July 9̂  2008 In Case Noe. 07689GAAIRt 07 
690 GA-ALT and 07 501 GAAAM- , before tiie PubHc Utilities Commission of Ohto. 

Issued: July 10,2008— Effective: July 14̂  2008 
Issued by Julie Janson, Presklent 
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NET MONTHLY BILL (Conf d) 

Pli^, or minus, rate adjustmente which maf occur as a result of changes in the rates <rf Interstate 
pipelines, or of rulings of tiie Publto Utilities Comm^^n of Ohto and/or tiie Federal Energy 
Regulatory Commission, and fbr whtoh it is detennined tiiat ail customere shouM be aitocated some 

' portion of the corresponding coste or refunds. 

In addition, the net montiily bBI, as calculated above, shall be acjusted by applcation of ttw percent 
specified on Sheet No. 64, Rkler ETR, Ohio Bcdse Tax LlabiHty Rider, except tiiat Itoance charges 
are exduded in tiie computation of the net bitt. 

Customer and/or Ite Supplies shaH be responstoto for the collection and payment of exdse taxes, 
revenue taxes, or slmiter taxes on tiie gas suppRes tiuft customer purchases from ite Supplier. 

MINIMUM BILL 
The montiily mlninuim bill shall be tiie Fbced D^very Service Charge and applicable charge urvkff 
Rkier AMRP and Rkler AU shown above plus tiie percentage specified In l^er ETR, Sheet No. 64. 

• tiie Ohio Excise Tax Liability Rider. 

GENERAL TERMS AND CONDITIONS 
1. Approved Supplier List 

. Company shall maintein a list of qualified Suppliers fi^om which customer can choose, Such Pst 
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreemer̂  fn 
which Supplier agrees to participate in, and abkto 1:̂  Company's requiremente for, ite pooling 
program. This list shall be available to any customer upcm request 

2. Applications and Service Date 

A cu^omer who desires service under this teriff shall apply tiirough tte chosen Scqsplier. 
Unless the Company detennines that the customer is not eligible to become a trdnsportetion 
customer of tiie Suppltor, the Company shall transfer the customer to tiie Supplier'ŝ  pool on the 
customer's next regularly scheduled meter reading date that is twehre (12) or more calendar 
days ^ m tiie date tiie Company receives tiie transfer request from the Supplier. The 
Company shall notify the Supplier of tiie actual transfer date. 

A customer may request termination of servtee under tiiis tariff and r^um to tiie Company's 
sales service by notifying tiie Company, and tiie request wiO become efiiective on tiie 
customer's next regularly scheduled meter reading date tiiat Is twelve (12) or more calendar 
days from tiie receipt of such notification. In tiie event tiiat a customer is returned to sales 
service for non-payment, the Suppltor shall provide tiie Company witii notice of t^rnlnatton arul 
shall comply vntii all notice requiremente of the Suppliers' Code of Conduct set fortii in Rate 
FRAS, Sheet No. 44. 

3. Delivery Pressure and Gas Composition 

Gas service under tills tariff shall be at tiie pressure that is current available at customer^ 
premise. 

FilKl pursuant to an Entiv-Order dated July 9, 2008 in Case Noe. 07689-GA^Rt 07-
590 GAALTand 07 501 GA AAM before tiie Publto Utilities Commisston of Ohto. 

I Issued: July 10,2008— Effective: July 14̂  2008 
Issued by J ulto Janson, President 
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GENERAL TERMS AND CONDRIONS (ConTd) 

During severe weather periods. Company must sometimes supptoment ite flowing gas suppltos 
witii propane^^ gas produced at peaking plante k>cated at various pointe on Company's 
system. While Company attempte to manufacture such gas at a heating value roughly 
equivatont to tiie heating value of ite flowing gas supplies. It is not aivir^s able to do so. 

4. Regulatory Approvals 

Customer's Supplier shall be responsibte for m ^ n g aH necessary arrangemente and securtog 
all requisite regulatory or govemmentel approvals, certStoates or permHs to en^ite gra to be 
delivered to Company's system. 

LATE PAYMENT CHARGE 
Payment of tiie totei amount due must be received In Company's office by tiie due date shown on tiie 
bill. When not so paid, an additional amount equal to one and one-half percent (1.6%) of the unpato 
balance of the bill is due and payabto. However, title previston is not appHcabte to: 

LATE PAYMENT CHARGE (Conf d.) 

(1) customers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to Ride 
4901:1-18-04(B), Ohto Administrative Code. 

(2} tiie unpaid account balances of those customere being backbilled in accordance witii Section 
4933.28 Ohio Revised Code; and 

(3) tile unpaid account balances of those customers on otiier Commisston-approved defened 
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed 
on any defended payment plan or Budget Billing Plan amount not timely p ^ . 

(4) tiie unpaid gas commodity portion of account balances of tiiose customere served by a Supplier 
partidpating in the Company's Choice Program where Company has not agreed to purchase the 
Supplier's accounte receivable. 

At a residential customer's request, the Company wlB waive a late payment charge where the current 
charge is tiie only late paynnent charge levied In tiie most rscent twehre montii period. 

SERVICE REGULATIONS 
TTie supplying of, and billing for, sendee, and alt conditions applying ttiereto, are subject to tiie 
Jurisdiction of the Public Utilities Commisston of Ohto and to Company's Servtoe Rules and 
Regulations cunentiy In effect as fHed witii tiie Public Utilities Commission of Ohio and as provkled by 
law arid by tiie regulattons of the Publto Uti^ies Commisston of Ohio. 

Rled pursuant to an antry-Order dated July Di 2008 In Case Nos. 07 589 GA AIRi 07-
590 GA-ALT-and 07-591 -GA-AAM- before ttie Public Utilities Commisston of Ohio. 

Issued: July 10,2008 Effective: July 14^2008 
issued by Jufie Janson. Presktent 
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RATERSU 

RESIDENTIAL SERVICE LOW INCOME PILOT 

APPUCABIUTY 
This pilot win be imptemented upon devetopment of program parameiere. AppOcabte to gas sento 
required for restoentiai purposes when supplied at one potot of delivery where distribution matos are 
adjacent to tiie premises to be served. Eligible customere are non-PIPP, low usage residentiari 
customers verified at or betow 175% of poverty level. The totei number of customers tttat may receive 
service under Rate RSLI and Rate RFTLI is 10,000. 

NET MONTHLY BILL 
The Net Monthly Bill is detennined as foltows: 
Ali delivered gas is billed in unite of 100 cutric feet (CCF). 

The fblloviring charges are effeeSve June 4,2008 through September 30,2008: 
Fixed l^iivery Service Charge per month $11.00 

Pius tiie applicable charge per montii as set fortii on Sheet 
No. 65, Rider AMRP, Accetorated Main Reptecement Program and 
Sheet No. 88. Rider AU, Advanced UtiSty Rider. 

Plus a Usage-Based Charge for 
All CCF $0.401134 per CCF 

The following charges are effective lAdth the October 2008 billing cycles through May 2009 
billing cycles on a bilto rendered baste: 
Fixed Delivery Service Charge per montii $16.25 

Plus tiie appitoable charge per month as set fortii on S h ^ 
No. 65, Rider AMRP, Accelerated Main Repiac^nent Program and 
Sheet No. 88, Rider AU, Advanced UtiOty Rkter. 

Plus a Usage-Based Charge for 
All CCF $0.107044 per CCF 

Filed pursuant to an Entiy-Order dated July 9. 2008 
590-GAALTand 07 501 GA AAM 

In Case Noe. 07 689-GA AIR, 07 
before tiie Publto Utilities Commisston of Ohto. 

issued: July 10,2008, 
Issued by Julte Janson, President 

Eflective; July 1 )̂2008^ 
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NET MONTHLY B l U (Conf d) 

The fbltowing charges are effbcfive with the JunB 2009 bHJ&ig cycle on a bllte rendered baste: 
Fixed Delivery Service Charge per montii $21.33 

Plus tiie applicable charge per montii && set fortii on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Progrgan and 
Sheet No. 88, Rider AU, Advanced Utility Rtoer. 

Pius a Usage-Based Charge tor 
All CCF SQ.Q408a8-q32728 per CCF 

Plus, all delivered gas shall be subject to an adjustment per CCF as set fortii on: 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan. 
Sheet No. 67, Rider UE-G, Uncollectibte Expense Rider 
Sheet No. 68, Rider STR, Stete Tax Rkier. 
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate. 
Sheet No. 76, Rider CCCR. Contract Commitment Cost Recovery Rtoer. 

Excise TAX RIDER 
The net monthly bill shall be adjusted by application of tiie percent specified on Sheet No. 64, RMer 
ETR. Ohio Excise Tax Liability Rider, accept that finance charges are exduded in tiie computation of 
tiie net bill. 

MINIMUM BILL 
The monthly minimum bill shall be tiie montiily Fixed Delivery Service Charge and applicabto charge 
under Rider AMRP and FUder AU shown above, pKis the percenter specified in Rider ETR, Sheet 
No. 64. Ohto Excise Tax Liability Rider. 

LATE PAYMENT CHARGE 
Payment of tiie total amount due must be received In the Company's office by tiie due date shown on 
the bill. When not so pakl, an additional amount e c ^ i to one and one-haif percent (1.5%) of tiie 
unpaid balance is due and payable. However, tills provlston is not explicable to: 

(1) customers actively enK)lled on tiie Percentage of Income Payment F^an (PIPP) pursuant to Rule 
4901:1-18-04(6), Ohto Admirfetrative Code; 

(2) tiie unpaid account balances of tiiose customers being backbilted In accordance witii Section 
4933.28 Ohto Revised Code; and 

(3) the unpaki account balances of tiiose customere on otiier Commisston approved defened 
payment plans or the Budget Billing Plan, accept tiiat a late payment charge may be assessed. 
on any deferred payment plan or Budg^ Billing F ân amount not tim^ pakl. 

Filed pursuant to an Infav-Order dated July 9, 2008 in Case No& 07 680 GA AIRt 07 
690-GA ALT and 07-591-GA-AAM before tiie Publto Utilities Commisston of Ohio. 

Issued: July 10,2008: Effective: July 14,2008: 
Issued by Julie Janson, Prestoent 
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LATE PAYMENT CHARGE (Conf d.) 
At a residential customer's request, the Company wiH vraive a late payment charge where tite cunent 
charge is the only late payment charge levied In tite most recent tweh/e month period. 

SERVICE REGULATIONS 
The supplying of, and bifling for, sente and aH conditions applying thereto, are subject to tiie 
jurisdiction of tiie Publto Utaities Comndsston of Ohto and to Compari/s Servtoe Flegulations currer% 
in effect, as fHed wttii tiie Public Utilities Cpmnrfe^on of Ohto, as provided by law. 

Filed pursuant to an fertrv-Order dated July 9, 2008 in Case Noe. 07 689 GA AIR^ 07-
590-GA-ALT and 07-501 GA-AAM before tiie Publto Utilities Conmiisston of Ohto. 

I Issued: July 10,2008; Eflective: July 1^,2008: 
Issued by Julie Janson, Presklent 

r 
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RATEGS-L 

GENERAL SERVICE - LARGE 

APPLICABILITY 
Applicable to gas servk^ required for any purpose by an indfvktoal non-resktev^ customer using 
more tiian 4,000 CCF during ttie prtor calendar year at one prerrte when supplied at one point of 
delivery where disbribution matos are adjacent to tiie premises to be served. 

NET MONTHLY BILL 
The Net Montiily Bill is determined as foltows: 

. All delivered gas Is billed to unite of 100 cubto f ^ t (CCF). 

The following charges are effective June 4,2008 through June 3,2009: 
Fixed Delivery Service Charge per month $130.00 

Plus tiie applicable charge per montii as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, Rider AU, Advanced Utility Rkler. 

Plus a Usage-Based Charge for 
Ail CCF delivered at $0.152775 per CCF 

The following charges are effective with the June 2009 btiling eyclB on a bilto rendered baste: 
Fixed Delivery Service Charge per month $180.00 

Plus tiie applicable charge per montii as set fortii on Sheet 
No. 65, RkJer AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, Rtoer AU, Advanced Utility Rkter. 

Pius a Usage-Based Charge Ibr 
All CCF delivered at $0.44383-104830 per CCF 

Pius, ail delivered gas shall be subject to an £K|justment per CCF as set forth on: 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Pten. 
Sheet No. 67, Rider UE-G, Uncoltectible Expense Rider 
Sheet No. 68, Rider STR, Stete Tax RWer. 
Sheet No, 71, Rider GCRR, Gas Cost Recovery Rate. 
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider. 

Filed pursuant to an Entry-Order dated July 9,2008 
GA-ALT and 07-591-GA-AAM „ 

, In Case Nos. 07 589 GA AIR, 07 69 
before ttie Public Utilities Commission of Ohto, 

I Issued: July 10,2008 Effective: July 14t 2008 

Issued by Julie Janson, Presklent 
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EXCISE TAX RIDER 
The net montiily bill shall be adjusted by application of ttie peroent spedfied on Sheet No. 64. Rtoer 
ETR. Ohto Exdse Tax Ltebility Rtoer, except tiiat finance charges are exduded to ttie computation of 
tiie net bilL 

MINIMUM BILL 
The montiily minimum blB shall be tite Fbced Delivery Service Charge and appHcedate charge under 
Rider AMRP and Rider AU shown above, ptos tiie percentage spedfied to Rider ETR, Sheet Ho. 64, 
Ohto Exdse Tax Uability Rider. 

LATE PAYMENT CHARGE 
Payment of tiie total amount due must be received in tiie Company's office by ttie due date shown on 
tiie m . \Nhen not so paid, an ^dltional amount equal to one and one-half percent (1.5%) of tiie 
unpaid balance is due and payable. 

TERM OF SERVICE 
One year, temninabto tiiereafter on tiiree (3) days written notice by eitiier customer or Conqsany. 

SERVICE REGULATIONS 
The supplying of, and bflRng for, service and aH conditions applying ttiereto, are subject to ttie 
jurisdiction of ttie Public Utilities Commisston of Ohio and to Company's ^ rv ice Regulations cunentiy 
in effedi as filed wrtti.tiie Publto Utilities Commission of Ohto, as provkled t ^ law. 

Filed pursuant to an Enfrv^rder dated July 9,2008 In Case Nos. 07 689 GAAIR, 07-59-
GA-ALT and 07-591 -QA AAM- before tiie Public Utilities Commisston of Ohto. 

Issued: July 10,2008 Eftective: July l^t 2008 

Issued by Julto Janson, Presklent 
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RATERFTU 

RESIDENTIAL FIRM TRANSPORTATION SERVICE- LOW INCONE 

AVAILABILITY 
This pilot win be Implemented upon devetopment of program parametere. Flmn transportation sen/toe 
for restoentiai purposes, which is provtoed fosm ttie Corhpan/s dty gate receipt polnte to t te o i ^ 
skie of Company's meter. Service is avaitebfe to eligibto restoentiai customers, except for tiiose 
customers whose utility servtoe sfficounte are past due at ttie time customer desires to utilize tills 
service. Eligtole customere are non-PIPP, low usage re^entiai customer verified at or betow 175% 
of poverty level. The totei number of customers tiistf may receive 8er̂ nce under Rate RSU and Rate 
RFTLI is 10,000. The Company may temiinate a customer's supplier contract for non-payment and 
return ttie customer to tiie Company's sales sen/ice only If: (1) tiie Supplier has made an afikmative 
request for tiie Company to act as ite agent to temninate customer contracte Ibr non-^payment; and (2) 
the Supplier has induded in ite customer contracte, a notice tiiat tiie Company can temnine^ such 
contracte for non-payment Where tiie Suppltor to performing ite own billing of the gas supply, 
temiination of tiie agreement will be at tiie discretion of flie Supplier, as spedfied In ttie SuppSer 
contracte'for service. In eittier case, tiie Supplier or ttie Company shall give no less ttian 30 days 
written notice tiiat ttie customer MM be switched firom the Supplier and revert to the Company unless 
tiie past due amount Is paid by ttie customer's next scheduled bill due date, if ttie past due amount is 
paid by the next scheduled bill due date, tiie customer will not revert to tiie Con^ny and will remain 
with the Supplier. If ttie Company provkles the late payment notice to ttie customer, it will s^id a 
copy of tile notice to the customer's SuppSer. A customer must enter toto an agreement witii a 
Supplier who m'eete the Company's requiremente for partidpation in tills pooltog program pursuant to 
Rate FRAS, Sheet No. 44. 

Gas transported under tills tariff shall be for customer's sole use at one point of delivery where , 
distribution mains are adjacent to the premises to be senred. Any gas provkled hereunder shall be 
provided by displacement. | 

r 
Residential customers who are enrolled In Income payment ptens pureuant to Rule 4901:1-18-04(B), 
Ohio Administrative CcKle (PfPP Customers), shall be provided tiieir alternative gas supply s^vtoe l 
exclusively tiirough their own supply pool, for which gas is provkled by a willing Supplier whose bkJ 
has been approved by tiie Public UtilUes Commisston of Ohto. 

DEFINITIONS 
Terms used in tills terifl' are defined in ttie same manner as set forth to R ^ FRAS, Sheet No. 44. 

Filed pursuant to an gnfeyOrder dated July 9, 2008 in Case Wesito;. 07 580 GA-AIR, 
07-S90-GA-ALT and 07 591-GA.AAM before the Publto Utilities Commisston of 
Ohio. 

Issued: July 10,2Q08_ Efiiective: July 1^, 2008, 

issued by Julie Janson, Presid^it 
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CHANGES IN CUSTOMERS' SERVICE ELECT^NS 
Customers who elect servtoe under tiite tariff and later rstom to Company's setes servtoe may do so 
only in accordance witii tite requiremente of the Compsffiy's tarifte and e^itoabte rsgulsEBons of ttie 
Public Utilities Commisston of Ohto. If a customer voluntarily electe to rstom to tiie Company's sales 
servtoe, all incrementel gas procurement, upstream ti^sportation, and storage coste tocurred by the 
Company in order to return a customer to sates senrice shaU be borne by ciffitomer pursuant to ttie 
Commission's Gas Transportation Program Gutoeltoes adopted in Case No. 85-800^GA-COI. 

TRANSFER OF SERVICE 
Customers may transfer ftxtm one Supplier's pool to any other Suppltor's pool or revert to the 
Company's sates service upon payment of a $4.00 switching fee. If the Company's- fimn 
transportation program temninates, or if tiie Company tenninates a customer's Supplier's participation 
in tiie Company's transportation program, the customer may revert to ttie Company's sales service 
wittiout paying ttie switching fee. 

After ttie Company installs additional infonriBtion system capability on or before September 1,2007, 
a customer partidpating in a governmental segregation wH not be sulsject to tiie switohlng fee, 
regardless of whettier ttie customer returns to tiie Compan/s s^es service fivm the governmental 
aggregation or tiie governmental aggregator chooses to swttch ite aggregation to a different Suppltor. 

NET MONTHLY BILL 
The Net Monthly BHl is determined as foBows: 
All delivered gas is billed In unite of 100 cubto feet (CCF). 

The following charges are effbctlve June 4,2008 t h r o u ^ September 30,2008; 
Fixed Delivery Service Charge per montii $11.00 

Pius ttie applicable charge per montii as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88. Rider AU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Company's dty-gate measurtog 
stetions to the outiet side of Company's 
meter Used to measure deliveries to 
customer at 
All CCF $0.401134 per CCF 

Filed pursuant to an feifev-Order dated July 9, 2008_ in Case NesNo-. 07-589-GAnAIR| 
07-59Q-GAALT and 07 691-GA-AAM before ttie PubOc Utilities Commlssfon of 
Ohto. 

I Issued: July 10,2008, Efiiective: July 14,2008, 

Issued by Julie Janson, President 
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NET MONTHLY BILL (Conf d.) I 

The following charges are effective with the October 2008 bilflng cydoe through Miy 2009 Ulllng 
^ctes on a bilte rendered baste: 
Fixed Delivery Senrice Charge per month $16.25 

Plus the applicabte charge per month as setfortti on She^ 
No. 65, Rider AMRP, Accetorated Main Replacement Program and 
Sheet No, 88, Rider AU, Advanced Utility Rkter. 

Plus a Usage-Based Charge per CCF for e^x^ CCF of gas tiansported 
for customer from Company's dty-gate meseuring 
stations to tiie outiet skle of Company's 
meter used to measure deliveries to 
customer at: 
All CCF $0.107044 per CCF 

The following charges are effective with the June 2009 billing cycto on a bilte rendered tmsisi 
Fixed Delivery Senrice Charge per month $21.33 

Plus the applicabto charge per montii as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, Rider AU, Advanced Utility Rider. 

Pius a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Company's dty-gate measuring 

. stattons to the outiet skle of Company's 
meter used to measure deliveries to 

. customer at 
All CCF ' $0.e40^ft.Q32728 per CCF 

Plus, ali transported gas shall be subje<^ to an adjustment per CCF as set fbrtti on: 
Sheet No. 63, Rider PIPP, F*ercentege of Income Payment Plan. 
Sheet No. 66, Rider GSi^ Gas Surcredit Rkler 

. Sheet No. 67, Rider UE-G, Uncoilecttoto Expense Rtoer 
Sheet No. 68, Rtoer STR, State Tax Rkler. 
Sheet No. 76, Rkter CCCR, Contract Commitment Cost Recovery Rider. 

Plus, or minus, rate adjustinente whtoh may occur as a result of changes in tiie rates of 
interstete pipelines, or of rulings of tiie Public Utilities Commisston of Ohio and/or tiie Federal Biergy 

Filed pursuant to an Brtfey-Order dated July 9, 2008 In Case NesNo-. 07589 QAAIK 
07-590-GAALT and 07 591 GA AAM before ttie PubHc Utilities Commisston of 
Ohio. 

Issued: July 10̂  2008_ Effective: July 14,2008^ 

Issued by Julie Janson, Prestoent 
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NET MONTHLY BILL (Cont'd.) 
Regulatory Commisston, and for which it to detennined ttiat all customere shouto be aHocated SHUS 
portion of tiie conBsponding coste or refunds. 

In addition, tiie net montiily bill, as catoulated above, shall be ^justed by appHcation of ttie percent 
spedfied on Sheet No. 64, Rkler ETR, Ohto Exdse Tax U^ l i ty Rider, except ttiat finance charges 
are exduded In the computation of the n ^ bill. 

Customer and/or ite Suppltere shall be responsibte for tiie coltection mid payment of ^cdso taxes, 
revenue taxes, or similar taxes on the gas supplies that customer purchases from ite Supplier. 

MINIMUM BILL 
The montiily minimum bni shall be ttie Fixed Defivery Senrice Charge and appHc^te charge under 
Rtoer AMRP and Rider AU shown above plus ttie peroaitege specified to Rkier ETR, Sheet No. 64, 
tiie Ohio Exdse Tax Liability Rider. 

GENERAL TERMS AND CONDITIONS 
1. Approved Suppltor List 

Company shall maintain a nst of qualified Suppliere from whteh customer can dioose. Such list 
shall indude Suppllere who sign a Gas Supply Aggregation/Customer Pooling Agrs^nent in 
which Supplier agrees to participate in, and abtoe by Company's requiremente for, ite poohig 
program. This list shall be avaiteble to any customer upon request 

2. Applications and Service Date 

A customer who desires sen/toe under tills tariff shall apply through Ite chosen Suppltor. 
Unless tile Company determines that the customer is .not eligible to become a transportation 
customer of ttie Suppltor, ttie Company shall transfer ttie customer to tite Supplier's pool on ttie 
cummer's next regulariy scheduled meter reading date ttiat is twelve (12) or more calendar 
days from ttie date the Company receives the transfer request fcom the Supplier. The 
Company shall notify the Supplier of the actual transfer date. 

A customer may request termination of servtoe under titte teriff and return to tiie Company's 
sales sen/ice by notifying the Company, and the request will become efiecttve on ttie 
customei^s next reguteriy scheduled meter reading date ttiat is twelve (12) or more calendar 
days from tiie receipt of such notification. In tiie event that a customer Is retumed to sales 
service for norvpayment, tiie ^ipplier shaB provkle the Con'̂ }any witti notice of temnkiatton and 
shall comply witii all notice requir^nente of ttie Suppltere' Code of Conduct set forth In Rate 
FRAS, Sheet No. 44. 

Filed pursuant to an Enfey^Q^eLdated July Oj 2008 in Case NosNo-. 07 589 GA AIR, 
07-580-GA-ALT anc| 07 691 GA AAM before ttie Publto Ut i les Commfeston of 
Ohto. ' 

Issued: July 10,2QQ8_ Eflective: Ju^ 14,2008, 

Issued by Julie Janson, President 
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GENERAL TERMS AND CONDITIONS (Conrd.) : 

3. Delivery Pressure and Gas Compo^ton 

Gas service under tills tariff shall be eft ttie pressure ttiat to cunentiy av^able at mistomer's 
premise. 

During severe weather periods, Conqjany must som^nrtes supplement ite fiowing gas suppHes 
wItti propane-air gas produced at peakkig ptente tocated at various pointe on Company^ J 
system. White Company attempte to manufacture such gas at a heating value roughly i 
equivatont to tiie heating value of ite fiowing gas supplies, It to not ahvays abte to do so. ^ 

4. Regulatory Approvals ^ 

Customer's Suppltor shall be responsible for making all necessary arrangemente and securing 
all requisite regulatory or governmental approvals, certificates or pemnlte to enabte gas to be | 
delivered to Company's system. r 

LATE PAYMENT CHARGE 
Payment of the totei amount due must be rec^ved in Company's offtoe by the due date shown on tiie 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of ttie unpaid *' 
balance of tiie bill is due and payable. However, this provlston is not appiic^ie to: 

(1) customere actively enroHed on ttie Percentage of income Payment Pten (PIPP) pursuant to Rute 
4901:1-18-04(B), Ohto Administrative Code. 

(2) the unpaki account batences of those customers being backbilled in accordance witii Section 
4933.28 Ohio Revised Code; and 

(3) tiie unpaid account batences of ttiose customers on otiier Commteston-approved defenred 
payment plans or tiie Budget Billing Plan, except tiiat a late payment chanje me^ be assessed 
on any deferred payment pten or Budget Billing Pten amount not timely pato. 

(4) the unpaid gas commodity portion of account balances of tiiose customere served by a Supplier 
partidpating in ttie Company's Choice Program where Company has not screed to purdiase ttie 
Supplier's accounte receivabto. 

At a residenti'ai customer's request, tiie Company will waive a late payment charge virhere the current 
charge is the only tete payment charge levied in the most recent twelve month period. 

SERVICE REGULATIONS 
The supplying of. and billing for, service, and all conditions applying ttiereto, are sul^ect to ttie 
jurisdictton of tiie Publto Utilities Commisston of Ohio and to Company's Service Rutee and 
Regulations currentiy in e f f ^ as filed wKh tiie PubHc Utilities Commisston of Ohto and as provkled by 
law and by tiie regulations of tiie Pubic Utilities Commission of Ohto. 

Filed pursuant to an Sflfav-Order dated July 9̂  2008 in Case ^tesNo-. 07 580 GA-AIR, 
07 500 GA ALT and 07-591-GA AAM before ttie Publto Utilities Commteston of 
Ohto. • 

I Issued: July 10,2008, Efiiective: July 14,2008^ 

Issued by Julte Janson, Presktent 
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RATEFT-L 

FIRM TRANSPORTATION SERVICE - LARGE 

AVAILABILITY 
Rmi full requiremente transportation sen/toe for an individual non-resklential customer using more 
tiian 4,000 CCF during ttie prior calendar year at one premtee, which te provkled ̂ om ttie Company's 
dty gate receipt pointe to ttie outiet skJe of Company's meter used to senfe ttie customer. Thte 
servtoe is availabte wittiin ttie Company's entire servtoe- tenitory, and ^ ttie customer^ option, to 
sen^e tiie fimi servtee requiremente of Int^ruptibte tran^xxtation customere to combtoaticm vrttii 
service under Rate IT to all non-restoential customers except for those customere whose utillV j 
servtoe accounte are past due at ttie time custon%r desires to utilize this servtoe. The Company may 

. terminate a customer's supplier contract for non-payment and retum the customer to the Company's 
service only If: (1) tiie Supplier has mad^ an affnrmative request for the Company to act as ite agent 
to temiinate customer contracte for non-payment; and (2) tiie Supplier has included In ite customer 
contracte, a notice that tiie Company can .tenrtote sudi contracte for non-payment Where ttie 
Suppder is performing ite own billing of the gas supply, termination of the agr^ment wHI be at the | 
discretion of the Supplier, as spedfied In tiie Supplier conttacte for servfc& The Supplier or ttie 
Company shall give no less ttian 30 days written notice tiiat Uie customer wHI be switohed firom the 
Supplier and revert to tiie Company unless ttie past due anrxHjnt te pakl by ttie customer^ next 
scheduted bill due date. If tite past due amount is paid by ttie next scheduted biU due date, ttie 
customer will not revert to tiie Company and will remain wtth ttie Supplier. If the Company provkles 
ttie late payment notice to the customer, it virill send a copy of the notice to ttie custpmei's Supplier. 
Service shall be provkted on demand ftom the Company's dty gate receipt pokite to the outiet skle of 
Company's meter used to sen^e the customer. Customs must enter into a "pooling" agreement witii 
a Suppltor tiiat meete the Company's requiremente for participation in this pooUng pn)gram, and must 
arrange tor tiie delivery of gas into Company's system. 

Customers who believe ttiat tiiey will significantiy Increase ttiroughput, from their historic firm servtoe 
levels, shall so inform tiie Company. 

Gas transported under tills teriff shall be for customer's sole use at one point of delivery where 
distribution mains are adjacent to tite premtee to be served. Any gas provtoed hereunder shall be 
provided by dlspiacement 

DEFINITIONS 
Temis used in tiiis tariff are defined in the same manner as set fortii to Rate FRAS, Sheet No. 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
- Customers, who elect sen/ice under this teriff and later retum to Company's sales service may do so 

only in accordance with ttie requiremente of the Company's terifls and appltoable regutetions of the 
Public Utilities Commission of Ohto. If a customer voluntarily etecte to retom to the Compan/s sales 
servtoe, all incremental gas procurement, upstream ttansportetion, and storage coste Incunred by 
Company in order to retum customer to sales senrtoe shall be bome by customer pursuant to the 
Commission's Gas Transportation Program Guidelines adopted in Case No. 85-800-GArCOI. 

Filed pursuant to an Bitiy-Order dated July 9̂  2008 in Case NwJiJa:. 07 580 GA AlRi 07 
690-GA-ALT and 07 691 GA-AAM before tiie Publto Utiliges Commission of Ohto. 

I Issued: July 10, 2008— Efiective: July 14,2008 

Issued by Julie Janson, President 
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TRANSFER OF SERVICE 
' Customers may transfer firom one Supplier's pod to any ottier Suppltor's pod or revert to'ttie 

Company's sales sen/Ice upon payment of a $4,00 swKchkig fee. if tiie CcHnpan/s firm 
tiBnsportation program tenninates, or if ttie Company tenninates a customer's SuppSei's p8rtto4>atton 
in tiie Company's ti^nsportation program, ttie cu^omer may revert to ttie Company's sales sen to 
without paying ttie switching fee. 

After ttie Company instelis additional Infbrmation system capable on or before September 1,2007, 
a customer parttolpating to a governmental a^rsgatton wfil not be subjed to the switohlng fee, 
reganjless of whether ttie customs returns to the Company's sdes servtoe fiom the governmental 
aggregation or the governmental aggregator chooses to switch ite aggregation to a dlfierent Supplier. 

CHARACTER OF SERVICE 
Service provkled under this schedute shall be firm senrice. 

NET MONTHLY BILL 
The Net Montiily Bill shall be determined In accordance witii tiie fdtowing rates and charges: 

ThefoitowIng charges are effective June 4,2008 through June 3,2009: 
Fixed Delivery Senrice Charge $130.00 

Pius the applicable charge per montii as set forth on Sheet 
No. 65, Rider AMRP, Accetorated Main Replacement Program and 
Sheet No. 88, Rider AU, Advanced Utility Rider. 

Pius a Usage-Based Charge per CCF for each CCF of gas transported 
for customer Iri^m Company's d ^ a t e measuring stations to ttie outiet 
side of Company's meter used to measure deliveries to customer $0.152775 per CCF 

The following charges are effecthre with the June 2009 billing cycte on a bills rendered baste: 
Fixed Delivery Service Charge $180.00 

Pius tiie appltoable charge per montii as set forth on Sheet 
No. 66, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88. Rider AU, Advanced Utility Rider. 

Pius a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Company's dty-gate measuring stations to ttie outiet 
side of Company's meter used to measure deliveries to customer ' $0.44293-104830 per CCF 

Filed pursuant to an fertrv-Order dated July 9| 2008 In Case NesNO". 07-589-GAfAIR| 07-
600 GA ALT and 07 591 GA AAM before ttie Publto Utgities Cor]fHTnlssion of Ohto. 

Issued: July 10,2008— Efiiective: July 14^2008 

Issued by Julie Janson. Presktent 
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NET MONTHLY B i a (Cont'd) 

Plus, ali transported gas shall be subjed to an adjustinent per CCF as set forttt on: 
Sheet No. 63. Rkier PIPP. Percentage of Income Payment Plan. 
Sheet No. 66, Rider GSR. Gas Surcredit Rtoer 
Sheet No. 67, Rkier UE-G, Uncollectibte Expense Rkter 
Sheet No. 68, Rider STR, State Tax Rtoer 
Sheet No. 76, Rider CCCR, Contrad Commitment Cost Recovery Rider. 

Rus. or minus, rate adjustmente whtoh may ocor as a result of changes In'ttie rates ctf Interstate 
pipelines, or of rulings of tiie Public Utilities Convrdsston of Ohto andfor the Federal Energy 
Regutetory Commisston, and for whtoh it te detem-Aied ttis^ all cuslom^s shouto be altocsried some 
portton of ttie conesponding coste or refijnds. 

In addition, the net monttily bill, as catoulated above, shall be adjusted by appltoation of ttie peroent 
specified on Sheet No. 64, Rkier ETR, Ohto Exdse Tax Uabiftty Rtoer, accept ttiat finance diarges 
are exduded in ttie computation of ttie net bill 

V 

Customer and/or ite Suppliers shall be responsibte for ttie coltection and payment of exdse ta)^, 
revenue t ax^ or slmiter taxes on ttie gas supples ttiat customer purdiases fiom Ite Supplier. 

MINIMUM BILL 
The montiily minimum bill shall be ttie Fbced Delivery Senrice Charge and applicabte charge under 
Rlder^MRP and Rider AU shown above, ptos ttie percentage specified in Rider BK , Sheet No. 64, 
Ohto Exdse Tax Liability RWer 

LATE PAYMENT CHARGE 
Payment of ttie total amount due must be recehfed In Company's office by tiie due date shown on ttie 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of ttie unpaki 
balance of the bill is due and payable. However, tiite provision is not appltoabte to ttie unpaki I 
account balances of ttiose customers being backbilled in acconiance witti Section 4933.28 Ohto ; 
Revised Code, or to ttie unpaki gas commodity portton of account balances of tiiose customers i 
served by a Suppltor partidpating in ttie Company's Choice Program where Company has not agreed | 
to purchase ttie Suppltor's accounte receivable. ^ 

GENERAL TERMS AND CONDmONS 
1. Approved Supplier List 

Company shall maintain a list of qualified Suppltere fiiom which customer can choose. Such list 
Shalt indude Suppltere who sign a Gas Supply Aggr^ation/Customer Podtog Agreement in -
vi^ich Supplier agrees to parttoipato in, and abtoe by Company's requiremente for, Ite pooSng 
program. This list shall be avaitebte to customer upon request 

Filed pursuant to an fertrv^rder dated July 0,2008 to Case We^sUt. 07-580-GAnAIRv 07-
590-GArALT and 07 SQI-GA AAM before ttie Publto Utilities Commteslon of Ohto. 

I Issued: July 10,2008 Efiective: July H 2008 

Issued by Julte J^son, Prestoent 
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GENERAL TERMS AND COf^lTIONS (Conf d) 

2. Applications and Servtoe Date 

A customer who desires senrice under ttite teriff shaH apply ttiroi^h ite chosen Supplier Unless 
the Company determines ttiat tiie customer is not ellglbte to become a transportation oustomer 
of tiie Suppltor. tiie Company shaH transfer ttie customer to ttie Supplier's pod on ttie 
customers next regulariy scheduled meter reading date that te twelve (12) or more calendar 
days fiom ttie date ttie Company receives ttie transfer request fi:om tiie Supplt^. The 
Company shall noti^ ttie Suppltor of ttie actual ttansfer date. 

A customer may request termination of senrice under thte teriff and retam to the Company's 
sales servtoe by notifying the Connpany, and ttie request wiH become efiiedive on ttie 
customer's next regulariy scheduled met^ reading date tiiat is twehre (12) or more calendar 
days finom the receipt of such notification. In ttie event ttiat a customer te retumed to sales 
sen t̂oe for rion-payment, ttte Supplier shall provkte the Compsmy witti notice of tenrtinatton and 
shall comply witti any notice requiremente of ttte Suppllws^ Code of Condud set fiorth in Rate 
FRAS, Sheet Na 44. 

I I 

3. Delivery Pressure and Gas Composition 

Gas service under tills tariff shall be at the pressure ttiat te currentiy av^teble at customer's 
premise. During severe weattier periods, the Company must sometimes supptementlte fiowing 
gas supplies witii propan&^lr gas produced at peaking ptsite located at various pdnte on tiie 
Company's system. While ttie Company attempte to manufecture such gas at a heatkig value 
roughly equival^t to the heating value of Is fiowing gas supplies, it is not always able to do so. 
A customer whose operations are affected by swings in ttie composition of ttie Company's gas 
is required to noti'fy ttie Con^jany of that fad so that the Company can give the customer 
advance notice when ttie propane ptente are going to be in operation. 

4. Service Temi 

Except customers retumed for non-psyment or for good cause shown, a customer who eleds 
senrice under tills tariff, ottier ttian a small commerdal customer, shall not be pennltted to 
retum to Company's sates senrice for at least one (1) year. 

5. Regulatory Approvals 

Customer's Suppltor shall be responsible for making all necessary arrangemente and securing 
all requisite regulatory or governmental approvals, certificates or pennite to enatrie gas to tie 
delivered to ttie Company's system. 

Filed pursuant to an Enfay-Order dated July 8̂  2008 
590-GA-ALT and 07 591 GA AAM 

in Case NosNo-. 07-Sa9-GA AIR, 07-
before ttie Publto Utilities Conrunlsston of Ohto. 

Issued: July 10,2008 Effective: July 14i 2008 

Issued by Julte Janson, Presktent 
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AUTOMATIC METER READING EQUIPMENT 
If the customer requeste ttie Company to install remote m^er reading equipment at customer's meter 
location in order to monitor ttie customer's usage on a daily baste, customer shall be responsibte for 

. ttie cost of such equipment eittier through a kimp-sum payment or monttily fedtities charge at ttie 
Company's option, designed to reimburse tiie Company for tiie cost of such equipment 

AUTOMATIC METER READING EQUIPMENT (cont'd) 
In ttie event customer, in cooperation wtth ite Suppfier, wishes to instal telemetering devtoes or 
related equipment in order to monitor consumption, ttie Company shall provtoe ttie necessary 
interface witti ite metere. Customer shaD be responsibte for tiie coste of provtotog such tetsrfece, :\ 
Induding the cost of electric and or tetephone services, if required. Customer shall pay tiie 
Company, eitiier tiirough a lump-sum payment or monttily fadlities char ts , at ttie Company's option, 
designed to reimburee Company for tiie cost of provkling such toterfaca Customer shall be solely 
responsible for Instiling, maintaining, and operating devices ttiat It instelis. Customer, or fis agent, 
shall provide the Company witti daily u s ^ e data if requested by tiie Conr̂ ^any. In tiie e\m\t of 
disagreement between the parttes, ttie Company's metered consurr^ation date shall be used for aD j 
billings to the customer. i 

CURTAILMENT OF SERVICE j 
Company may curtail sen/lce under ttite rate schedute In accordance witti curteilment procedures on I 
file with, and approved by, ttie Public UtiHttes Commisston dS Ohio. In ttie event customer feHs to | 
comply witti ttie Company's direction to curtail, tiie Company reserves ttie right to phystoally | 
dtecontinue senrice to ttie customer. Company shall not be Itebte to damages or ottierwise to 

' custon^r for any loss of production, ottier daimi or any consequences occastoned by customer as a 
result of such curtsulment or because of the lack of advance notice to customer of such curtaitoient j 

SERVICE REGULATIONS 1 
The supplying of, and billing for, senrice, and all conditions applying thereto, are sul3|ed tb tiie i ; 
Jurisdiction of the Public Utilities Commission of Ohto and to C o n ^ n / s Service Rutos and. i I 
Regulations currentiy In effed as filed witii the Publto Utilities Commission of Ohto and as provided by . ; 
law and by the regutetions of The Publto Utilities Commission of Ohto. 

Filed pursuant to an EnfavOrder dated July 9.2008 In Case NesNo-. 07 589 GA AIR, 07 
590- GA-ALT and 07-691 •QAVWff before ttie Publto Utilities Commteston of Ohto. 

Issued: July 10,2008— Efibctive: JtHy 14,2008 

Issued by Julie Janson. Presktent 
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RATEFT-8 

FIRM TRANSPORTATION SERVICE - SMALL 

AVAILABILITY 
Rrm fiili requiremente tiBnsportation senates for an indh/klual non-resktentisd customer using 4,000 
CCF or less during tiie prior catendar year at one premise, whtoh » provkled fixtm ttie Company's dty 
gate receipt pointe to ttie outtet stoe of Company's mtier used to serve ttie customer. Thtesenricate 
available wittiin ttie Company's entire service terr^ory, and at the customer's option, to senre ttie firm 
service requiremente of Intemjptibte transportation customers in combination witii senrice und^ f^ate. 
n* to aH non-residential customere exceptfor ttiose customers whose utility senrice accounte Bm past 
due at ttie time customer desires to utilize ttite servtoe. The Company may terminate a customeils 
suppltor contrad for non-payment and retum the customer to ttie Company's service only ft (1) the 
Supplier has made an affirmative request fior the Company to a d as Ks agent to terminate customer 
conttacte for non-payment; and (2) the Supplier has Induded in ite customer contracte, a notice ttiat 
the Company can tenmlnate such contracte for non-ps^ment Where tiie Suppltor te periixming Ite 
own billing of ttie gas supply, tennlnation of ttie agreement will be at the dtecrstion of ttie Suppltor, as 
specified in the Supplier contracte for sewtoe. The Supplier or the Company shall give no l ^ s ttian 
30 days written notice that the customer will be swfiched fitrni ttte Supplier and revert to ttie Company 
unless the past due amount Is paid by ttie customer's next scheduled bill due date. If the past due 
amount is pato t ^ ttie next sdieduted biH due date, ttie custonier will not revert to tiie Company and 
will remain witti ttie Suppltor. If ttie Company provkles tiie tete paynnent notice to tiie cummer, it wSI 
send a copy of the notice to tiie customer's Suppltor. Sen/toe shall be provtoed on demand from ttie 
Company's cHy gate receipt pdnte tb tiie outiet side of Company's meter used to serve ttie customer. 
Customer must enter into a "poding" agreement witii a Suppltor that meete the Company's 
requiremente for participation In ttils pooling program, and must arrange for ttie delivery of gas into 
Company's system. 

Customers who believe that they will significantiy Increase ttiroughput. from their historic firm service 
levels, shall so inform the Company. 

Gas transporisd under this teriff shall be for customer's sole use at one pdnt of delivery where 
distribution mains are adjacent to tiie premise to be served. Any gas provided hereunder shall be 
provided by displacement 

DEFINITIONS 
Terms used In tills tariff are defined In ttie same manner s^ set forth in Rate FRAS, Sheet No. 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers, who elect servtoe under ttite tariff and teter return to Company's sales senrice may do so 
only in accordance witti ttie requiremente of tiie Company's tarttte and applicabte regutc t̂on's qf tiie 

. Publto Utilities Commission of Ohto. If a customer voluntarily etecte to retum to tiie Company's sales 
sen/ice, all incremental gas procurement, upstteam ttansportation, and storage coste tocuned by 
Company In order to retum customer to sales service shall t>e txxne t>y customer pursuant to ttie 
Commission's Gas Transportation Program Guktefines adopted in Case No, 85-800-GA<X)i. 

Filed pursuant to an gnttv-Order dated July 9,2008 In Case Noe. 07 589 GA AIRi 07-S90-QAr 
ALT and 07 501 GAAAM before ttie Publto UtBities Commfe^on of Oito. 

I Issued: July-10,20Q8 Ef i^ lve: July Id , 2008 . 

Issued by June Janson, Prestoent 
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T̂RANSFER OF SERVICE 
Customere may transfer firom one Suppltor's pool to any otiier Suppltor's pod or revert to tire 
Company's sales senrice upon payment of a $4.00 switching fise. If ttie Company's fton 
transportation program temninates, or if ttie Company terminates a customer's Supptter's parttoip^ton 
in tiie Company's transportation program, ttie customer msy revert to ttie Company's sates senrice 
witiiout paying the switching fee. 

After tiie Company instalte additional tofonnation system capabiHty on or before September 1,2007, 
a customer parttolpating In a governmental E^gregatton will not be subjed to the switching fse, 
regardless of wheUier ttie customer returns to the Company's sales senrice fbm the governmental 
aggregation orttie.govemmental aggregator chooses to switch ite aggregation to a different Supplier, 

CHARACTER OF SERVICE 
Sen/ice provided under this schedute shall be finn servtoe. 

NET MONTHLY BILL 
The Net Monthly Bill shall be detennined in accordance witti ttie foltowing rates and charges: 

The following charges are effective June 4,2008 through June 3,2009: 
Fixed Delivery Senrice Charge $40.00 

Plus the appPicable charge per montii as set fbrtti on Sheet 
No. 65, Rider AMRP, Accetorated Main Reptecement Program and 
Sheet Na 88, Rider AU, Advanced UttlKy Rkler. 

Plu^ a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Company's city-gate measuring stattons to tiie outlet 
side of Company's meter used to measure deliveries to customer $0.1455 per CCF 

The following charges are effective with the June 2009 billing cycte on a bilte rendered 
Fbced Delivery Service Charge $45.00 

Plus tiie applicabie charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Reptecement Program and 
Sheet Na 88, Rtoer AU, Advanced Utility Rkter. 

Plus a Usage-Based Charge per CCF for each CCF of gas ttansported 
for customer from Company's dty-gate measuring stations to tiie outtet 

I side of Company's meter used to measure deliveries to customer $0.407€5£^^e!i^ per CCF 

Filed pursuant to an fertrv-Order dated July 9,2008 
ALT and 07 601 GAAAM 

In Case Nos. Q7 580GAA1R,OV -̂600GA 
.before tiie Publto Utilities Comnteton of Ohto. 

I Issued: July 10,2008 Effective: July H i 2006 

Issued by Julte Janson, Presktent 
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NET MONTHLY BILL (Cont'd) 

Plus, aD transported gas shall be subjed to an adjustinent per CCF as set forth on: 
Sheet No. 63, Rtoer PIPP, Percentage of income Payment Plan. 
Sheet No. 66, Rkler C^R, Gas Surcredit Rkter 

. Sheet No. 67, Rkler UE-G, Uncdtectibte Expense Rider 
Sheet Na 68, Rtoer STR, Stete Tax Rider. 
Sheet Na 76, RWer CCCR, Contrad Commitment Cost Recovery RWer. 

Plus, or minus, reto adjustmente whtoh ms^ occur as a result of changes to tiie rates of Interstate 
pipelines, or of niltogs of tiie Publto UtHtttes Commteston of Ohto and/or tiie Federal E n o ^ 
Regulatory Commission, and for which it te d^emnined ttiat all customere shouW be altocafed some 
portion of ttie cone^Tonding coste or refUnds. 

. In addition, ttie net monttily bill, as catoulated above, shall be adjusted by appltoation of ttie percent 
specified on Sheet No. 64. Rtoer ETR, Ohio E x c ^ l ax Ltebility RWer, except ttiat finance chsrges 
are excluded in the computation of tiie net (Ml. 

Customer and/or ite Suppllere shall be responstole for ttie collection and payment of exdse taxes, 
revenue taxes, or similar taxes on the gas supplies ttiat customer purchases fiom ite Supplier. 

MINIMUM BILL 
The monthly minimum bill shall be ttie Fbced Delivery Senrice Charge and appltoabte duvge under 

• Rtder.MARP and Rider AU shown above, plus ttte percentage specified In Rkler ETR, She^ No. 64, 
Ohio Exdse Tax Uabillty Rider. 

LATE PAYMENT CHARGE 
Payment of ttie total amount due must be received In Company's offtoe by the due date shown on ttie 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of ttie unpaid 
balance of tiie biO Is due and payabte. However, tills provlston is not appltoable to ttie unpaki 
account balances of those cu^omers being backbilted in acconjance witti Section 4933.28 Ohto 

. Revised Code, or to ttie unpaW gas commodity portion of account balances of those customere 
sensed by a Supplier partidpating in ttie Compan/s Chotoe Program where Company has not agreed 
to purchase the Supplier's accounte receivabte. 

GENERAL TERMS AND CONDfTIONS 
1. Approved Supplier List 

Company shall' maintain a list of qualified Suppllere fi^m whtoh customer can choose. Such Itet 
shall Indude Suppllere who sign a Gas Supply AgsKegatton/Customer Pooling Agreen^nt in 
which Supplier agrees to parttoipate in, and abide ^ Company's requiremente for, ite pooling 
program. This list shall be avaitebte to customer upon request 

Filed pursuant to an EntrvOnier dated July 9̂  2008 în Case Nos. 07 689-GA-AlR, 07-590 GA-
ALT and Q7-501GA AAM before ttie Publto Utilities Convnisston of Ohto. 

Issued: July 10,2008 Efiective: July -14.2008 

Issued by Julie Janson, President 
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GENERAL TERMS AND CONDITIONS (Confd) 

2. • Applications and Senrice Date 

A customer who desires servtoe under tiite tariff shaB apply tttrough ite chosen Supplier Untess 
ttie Company detemiines thai ttte customer te not ellglbte to become a ttansportaticm custdnier 
of ttie Supplier, ttie Company shaU ttansfiBr the custxmter to ttie Supplier's pod on ttie 
customer's next reguteriy scheduled meter reading date tttat te twehre (12) or more calendar 
days from tiie date ttie Company receives ttie ttsnsfisr request fixxn ttie Suppltor. The 
Company shall notify ttie Suppltor of tite actual transf^ date. 

A customer may request temnination of sen/toe under tttte tariff and rebjm to ttie Company's 
sales service by notifying tite Company, and ttie request wlH become efiective on ttie 
customer's next regulariy scheduled meter reading date ttiat te twelve (12) or more catendar 
days from ttie receipt of such notificatton. In ttte event ttiat a customer is retumed to sales 
sen t̂oe for non-payment, ttie Suppltor shall provide ttie Cpn^ny witii notice of temfiination and 
shall comply witii any notice requiremente of the Suppltere' Code of Condud set fortii In Ftete 
FRAS, Sheet Na 44. 

3. Delivery Pressure and Gas Composition 

Gas senrice under tills tariff shall be at ttie pressure ttiat is cumentty avaiiat^ at cu^omer's 
premise. During severe weattier periods, the Conipany must sometimes supplement ite flowtog 
gas supplies witti propane-air gas produced at p e a h ^ plante tocated at various pdnte on ttte 
Company's system. White ttie Company attempte to manufacture such gas at a heating ^ l ue 
roughly equivalent to tiie heating value of ite fiowing gas suppKes, It te not always abte to do so. 
A customer whose operations are affiscted by swings In tiie composition of tiie Company's gas. 
is required to notify ttte Company of ttiat fad so ttiat ttie Company can give ttte customer 
advance notice when the propane ptente are going to be in operation. 

4. Servtoe Term 

Except customers retumed for non-payment or for good cause shown, a customer who electe 
service under thte tariff, other than a small commercial customer, shall not be pennltted to 
retum to CorTipany*8 sales senrice for at least one (1) yeer. 

5. Regulatory Approvals 

Customer's Suppltor shall be responsibte for making ali necessary anangemente and securing 
ali requisite regulatory or govemmentel approvals, certificates or pennite to ^abte gas to be 
delivered to tiie Company's system 

Filed pursuant to an &ife=v-Order dated July 9,2008 In Case Noe. 07 589 GA AIR, 07 690 GA 
ALT and 07 691 GA AAM _̂  ^before tiie Public Utilities Commisston of Ohto. 

I Issued: July 10,2008 Efiiective: July 11,2008 

Issued by Julie Jansc»i, Prraldent 
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AUTOMATIC METER READING EQIHPMENT 
if ttie customer requeste ttte Company to Install remote met^ reading equipment at customer's meter 
tocation in order to monitor tiie customer's usage on a daHy baste, customer shall be respon^bte fbr 
the cost of such equipment eitiier tiirough a temp-sum payment or montiily tedlities charges, ak ttte 
Company's option, designed to reimburse the Company for ttie cost of such equipment 

In ttie event customer. In co-operation witti ite SuppKer, wtehes to install telemetering devtoes or 
reteted equipment in order to monitor consunqstion, ttte Company shaH provWe ttte necessary 
interiiace witii ite meters. Customer shall be responsibte for the coste of provWing such toterliace, 
Including the cost of electric and or tetephone sen/tees, If required. Customer shall pay ttte 
Company, etther tttrough a lump-sum payment or monttily facffities charges, at ttie Company's option, [ i 
designed to reimburse Company for ttte cost of provWIng such toterface. Customer shall be sddy j j 
responsibte fbr Instelling, maintelntog, and operating devtoes ttiat it instalte. Customer, or Ite agerrt, 
Shalt provide ttie Company witii daily usage data If requested by tiie Company. In ttte event of. 
disagreement between the parties, tt^ Company's metered consumption data she^ be iraed for all 
billings to tiie customer. 

CURTAILMENT OF SERVICE 
Company may curtail sen/toe under tills rate schedute to accordance wKh curteitotent procedures on . 
file witti, and approved by, the Publto Utaities Conwrtisston of Ohto. In ttie event customer tefis to 
comply witti the Company's direction to curtail, ttie Con^aany reserves tiie right to physicatiy 
discontinue service to the customer. Company shall not be nabte in damages or ottienwfse to 
customer for any toss of production, otiier dalm, or any consequences occasioned by customer as a 
result of such curteilment or because of ttte lack of advance notice to customer of such curtailment 

SERVICE REGULATIONS 
The supplying of, and billing for, service, and all condittons applytog ttiereto, are sut>|ed to the 
jurisdidion of tiie Public Utiilttes Commission of Ohto and to Company's Senrice Rutos and 
Regulations cunentiy in effed as filed wrttt the Pubito Utilities Commisston of Ohto and as provWed by 
law and by the regulations of The Public Utilities Cormnlsslon of Ohto. 
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RIDER UE-G 

UNCOLLECTIBLE EXPENSE RIDER 

APPUCABIUTY 
Appltoable to all sales servtoe and 1r£uisportetion customers. 

DESCRIPTION 1: 
This rider enables the recovery of coste associated witti uncollectible accounte aristog from those 
customers responsibte for paying the Uncdiedible Expense Flkter. The Company shall ttte an ; 
application witii tiie Public Unities Commisston of Ohto tt tiie Company determines that an h 
adjustment of more than plus or minus ten (10) percent is needed to a d ^ for prior period over or [ 
under-collections. j 

i 
MONTHLY CHARGE | 

A charge of $0.01569 per CCF shall be applted to ail gas vdumes delivered to customere In ttie 
customer classes noted above. 

SERVICE REGULATIONS [ 
The supplying and billing fbr servtoe and aSH conditions applying thereto, are subjed to ttie jurisdidton 
of the Public Utiilttes Commission of C^io, and to the Compan/s Servtoe Regulattons currentiy In 
effed, as filed with tiie Publto Utilities Commission of Ohio. 

Filed pursuant to an Onier dated In Case No. before tiie Publto Utilities 

Commission Ohto. 

issued: ' Effective: 

Issued by Julte Janson, Presktent 
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RATERS 

RESIDENTIAL SERVICE 

APPUCABILITY 
Applicable to gas servtoe required for restoentiai punwses when supplted at one potot of ddiveiy 
where distribution mains are adjacent to ttie premises to be served. 

NET MONTHLY BILL 
The Nat Monthly Bill Is determined as fdtows: 
Ail delivered gas Is billed In unite of 100 cubto feet (CCF). 

The following charges are effective June 4,2008 through September 30,2008: 
Fixed Delivery Service Charge per monttt $15.00 

Plus the applicable charge per montti as set forth on Sheet 
No. 65, Rider AMFV̂ , Accelerated Main Replacement Program and 
Sheat No. 88, Rider AU. Advanced Utility RWer. 

Plus a Usage-Based Charge for 

First 400 CCF 
Additional CCF 

$0.401134 per CCF 
$0.465634 per CCF 

The following charges are ^active with the October 2008 billing cydes through May 2009 
billing cycles on a bills rendered baste: 
Fixed Delivery Service Charge per month $20.25 

Plus the applicabie charge per montii as setfortti on Sheet • 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88, Rider AU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 

First 400 CCF 
Additional CCF 

$0.107044 per CCF 
$0.171544 per CCF 

Filed pursuant to an Order dated 
Commisston of Ohio. 

in Case No.. before tiie Publto Utilities 

issued: 
issued by Julte Janson, Presktent 

Effective 
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NET MONTHLY BILL (Cont'd) 

The following charges are effective with Uie June 2009 ft>llllng cydes on a biHs rendered baste: 
Fixed Delivery Service Charge p ^ month $25.33 

Pius the applicable charge per month as setfortti on Sheet 
No. 65, Rider AMRP. Accelerated Main Replacement Program 
and 
Sheet Na 88. RWer AU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 

First 400 CCF $0.032728 per CCF 
Additional CCF $0.007278 per CCF 

Pius, all delivered gas shall be subjed to an adjustment per CCF as set forth on: 
Sheet No. 63, Rkler PIPP, Percentage of Income Payment Plan. 
Sheet No. 67, RWer UE-G, Uncdtectibte Expense Rider 
Sheet No. 68, RWer STR, State Tax t^der. 
Sheet No. 71, RWer GCRR, Gas Cost Recovery F?ate. 
Sheet No. 76, RWer CCCR. Contrad Commanient Cost Recovery Rider. 

EXCISE TAX RIDER 
The net monthly bill shall be adjusted by appllcatton of Uie peroent spedfied on Sheet No. 64. Rider 
ETR, Ohio Excise Tax Liability Rider, except that finance charges are exduded in ttie computation of 
the net bill. 

MINIMUM BILL 
The monthly minimum bill shall be tiie montiily Fixed Delivery Service Charge and applk^ble charge 
under Rider AMRP ar^ Rider AU shown above, plus the percentage spedfied In Rider ETR, Sheet 
No. 64. Ohto Excise Tax Liability Rider. 

LATE PAYMENT CHARGE 
Payment of tiie total amount due must be received In tiie Compan/s office by the due date sliown on 
the bill. When not so paid, an additional amount equal to one and one-haif percent (1.5%) of the 
unpaid balance is due and payable. However, this provlston is not appBcabte to: 

(1) customers actively enrolled on the Percentage of Income Payment Plan (PII=*P) pursuant to Rute 
4901:1-18-04(B), Ohto AdmlnlsttBtive Code; 

(2) the unpaid account balances of those customere being backbilled In accordance with Section r 
4933.28 Ohto Revised Code; and 

(3) the unpaW account balances of tttose customere on other Commisston approved dafened 
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed 
on any deferred payment plan or Budget Billing Plan amount not timely paW. j 

Filed pursuant to an Order dated In Case No. ; before tiie Public UtSities ' 
Commission of Ohio. 

Issued: Effective 
Issued by Julie Janson, PresWent 
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LATE PAYMENT CHARGE (Conf d) 

At a residential customer's request ttie Company vî i waive a late payment charge where tiie current 
charge Is the only late payment charge levied In the most recent twelve montti period. 

SERVICE REGULATIONS 
The supplying of, and billing for, servtoe and aH conditions a i ^ n g ttiereto, are subjed to the 
jurisdiction of tiie Public Utilities Commission of Ohto and to Compaii/s Service f^gulattons currentiy 
in effed, as filed wlttt the Publto Utilities Commission of Ohto, as provided by law. 

Filed pursuant to an Order dated 
Commission of Ohio. 

in Case No.. before ttie Publto Utilities 

Issued: Effective 
Issued by Julie Janson, PresWent 
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RATEGS-S 

GENERAL SERVICE - SMALL 

APPLICABILTTY 
Applicabte to gas servtoe required for any purpose by an IndivWual non-resW îtisd customer using 
4,000 CCF or less during tiie prior calendar year at one premise when supplied at one point of delivery 
where distribution m ains are adjacent to the prerhlses to be served. 

NET MONTHLY BILL 
The Net Monthly Bill is determined as foltows: 
All delivered gas is billed in unite of 100 cubic feet (CCF). 

Thefoilowing charges are effecthre June 4,2008 through June 3,2009: 
Fixed Delivery Service Charge per month $40.00 

Plus the applicable chartie per montii as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet Na 88. Rider AU, Advanced Utility Rkter. 

Plus a Usage-Based Charge for 
Ail CCF delivered at $0.145600 per CCF 

The following charges are effectWe with the June 2009 billing cycles on a bilte ifendered baste: 
Fixed Delivery Service Charge per montii $46.00 

Plus Uie applicable charge per month as setfortti on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacem«it Program and 
Sheet No. 88, RWer AU. Advanced Utility RWer. 

Plus a Usage-Based Charge for 
All CCF delivered at $0.099452 per CCF 

Plus, all delivered gas shall be subjed to an adjustment per CCF as set forth on: 
Sheet No. 63, RWer PIPP. Percentage of tocome Payment Pten. 
Sheet No. 67. Rider UE-G, Uncoiiectibie Expense RWer 
Sheet No. 68. Rider STR. Stete Tax RWer, 
Sheet No. 71. Rider GCRR. Gas Cost Recovery Rate. 
Sheet No. 76, Rider CCCR, Contrad Commitment Cost Recovery Rider. 

Filed pursuant to an Order dated in Case No. before the Publto Utilities 
Commisston of Ohio. 
Issued: Effective ' 

Issued by Julie Janson, PresWent 
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EXCISE TAX RIDER 
The net monttily bill shall be adjusted by appltoation of ttie percent spedfied on Sheet No. 64, Rkter 
ETR, Ohto Excise Tax Ltebility Rider, except that finance di»arges are exduded In tiie computatton of 
the net bill. 

MINIMUM BILL 
The monthly minimum bill shall be the montNy Fixed Delivery Senrice Charge and appltoabte charge 
under Rlder.^RP and Rider AU shown above, plus the percentage specified to RWer ETR. Sheet 
No. 64, Ohto Excise Tax Liability i^der. 

LATH PAYMENT CHARGE 
Payment of ttie total amount due must be received In ttie Company's office by ttie due date shown on 
the bill. When not so paid, an addKtonal annount equal to one and one4iatt percmit (1.5%) of ttie 
unpaW balance is due and payable. 

TERM OF SERVICE 
One year, terminable thereafter on tiiree (3) days written notice by either customer or Company. 

SERVICE REGULATIONS 
The supplying of, and billing for, service and ail conditions applying thereto, are subjed to the 
jurisdiction of tiie Public Utilities Commteston of Ohto and to Company's Service Regutetions currentiy 
in effed, as filed with the Publto Utilities Commission of Ohto, as provided by law. 

Filed pursuant to an Order dated 
Commission of Ohio. 

In Case No. .before ttie Pubito Utiilttes 

Issued: Effective 

Issued by Julie Janson, President 
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RATE RFT 

RESIDENTIAL FIRM TRANSPORTATION SERVICE 

AVAILABILTTY 
Finn transportation sen/Ice fbr residential purposes, which Is provided from tiie Compan/s dty gate 
receipt pointe to ttie outiet sWe of Compan/s meter. Service is availabte to all restoentiai customere. 
except for ttiose custom^^ whose uttii^ servtoe accounte are past due at the time customer desires 
to utilize ttils servtoe. The Company may terminate a customer's supplier c o n l r ^ for non-payment i 
and return the customer to ttie Compan/s sales servtoe only if: (1) ttie Supplier has made an ', 
affinnative request for ttie Company to a d as ite agent to terminate customer contracte for non
payment; and (2) the Supplier has induded In Hs customer contracte, a notice that the Company can 
terminate such contracte tor non-payment Where the Suppltor Is performing Ite own billing of the gas | 
supply, temnination of the agreement will be at the discretion of the Supplier, as spedfied in tiie 
Supplier contrads tor service. In eittier case, the Supplier or tiie Company shall ghre no less than 30 
days written notice ttiat the customer will be switched from the Suppltor and revert to the Company 
unless tiie past due amount Is paid by ttie customer's next scheduted blH due date. If ttte past due 
amount is paid by the next scheduled bHi due date, tiie customer will not revert to the Company and | 
will remain with the Supplier, if the Company provWes the tete payment notice to ttte customer, It y/M 
send a copy of the notice to the customer's Supplier. A customer must enter toto an agreement witit 
a Supplier who meete the Compan/s requiremente for ps^tidpation to this pooling program pursuant 
to Rate FRAS. Sheet No. 44. 

Gas transported under this tariff shall be for customer's sde use at one point of delivery where 
distribution mains are adjacent to tiie premises to be s e n ^ . Any gas provided hereunder shall be 
proykJed by displacement. 

Resldentiaf customers who are enrolled in income payment plans pursuant to Rute 4001;1-18-04(B), 
Ohio Administrative Code (PIPP Customers), shall be provided their alternative gas simply servtoe 
exclusively tiirough their own supply pool, for whtoh gas is provWed by a Vĥ illng Suppfier whose bW 
has been approved by tiie Public Utilities Commisston of Ohto. 

DEFINITIONS f_ 
Terms used in tiiis tariff are defined in ttie same manner as set forth in Rate FRAS. Sheet No. 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers who eied service under tills tariff and later retom to Compan/s sales servtoe may (to so ' 
only in accordance with the requiremente of the Compan/s tariffs and appltoable regulations of the 
Pubito Utilities Commission of Ohio. If a custonier vduntarily eleds to retum to tiie Compan/s SÊ es ; 
senrice, all Incremental gas procurement, upstream ttansportation, and storage coste IncunBd by the 
Company in order to retum a customer to sedes sen/toe shall be borne by customer pursuant to the 
Commission's Gas Transportetion Program Guidelines adopted In Case No. 85-800-GA-COI. 

Filed pursuant to an Order dated in Case No. before the Publto 
Utittties Commisston of Ohto. ; 

Issued: Effedive: 
Issued by Julie Janson, Presktent 
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TRANSFER OF SERVICE 
Customers may ttansfer frpm one Suppltor's pod to any otiier Supplier's pod or revert to ttie 
Compan/s sales sendee upon payment of a $4.00 switdttog fee. If ttie Compan/s finn 
b-ansportation program temninates, or If ttte Company tenninates a customer's Suppltor's participation 
In ttte Compan/6 transportation program. Hie customer may revert to ttie Compan/s sates senrice 
without paying the switching fee. 

After ttie Company installs additional Infonnation system capability on or before Septembo-1,2007, 
a customer parttolpating in a gov^nmental aggregation will not be subjed to tiie switchtog fee, 
regardless of whetiier ttte customer rdums to ttie Compan/s sales senrice firom ttte governmental 
aggregation or the governments aggregator chooses to switch Ite aggregation to a different Suppltor. 

NET MONTHLY BILL 
The Net Montiily Bill te detemiined as follows: 
All delivered g a s is billed In unite of 100 cubto feet (CCF). 

The following charges are effecth/e June 4,2008 through September 30,2008: 
Fixed IDelivery Service Charge per montti $15.00 

F̂ us tiie applicable charge per montti as set forth on Sheet 
No. 65, Rider AMRP. Accetorated Main Replacement Program and 
Sheet Na 88, Rider AU, Advanced Utility RWer. 

Rus a Usage-Based Charge per CCF for each CCF of gas transported 
for customer fix)m Compan/s dtytiate measuring 
stations to the outiet side of Compan/s 
meter used to measure deliveries to 
customer at: 
First 400 CCF $0.401134 per CCF 
Additional CCF $0.465634 per CCF 

Filed pursuant to an Order dated 
unities Commisston of Ohto. 

in Case No. before ttie Publto 

Issued: Effedive: 
Issued by Julie Janson, President 
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NET MONTHLY BILL (Cont'd) i 

The following charges are effective with ttie October 2008 billing cycles throi^h May 2009 billing j 
cycles on a bills rendered basis: 
Fixed Delivery Senrice Charge per month $20.25 > 

Plus tiie appltoable charge per montii as set forth on Sheet 
No. 65, f^der AMf^, Accetorated Main i^placement Proeram and 
Sheet No. 86, Rider AU, Advanced Utility RWer. 

Pius a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Compan/s dty-gate measuring 
stattons to the outiet sWe of Compan/s 
meter used to measure deliveries to 
customer at: 

First 400 CCF $0.107044 per CCF 
Addlttonai CCF $0.171544 per CCF 

f i 

The following charges are effecthre with the June 2009 billing cycles on a bills rendered baste: 
Fixed Delivery Senrice Charge per month $25.33 

Plus the applicable charge per month as set fortti on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 

. Sheet No. 88, Rider AU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Compan/s city-gate measuring 
stations to the outlet side of Compan/s 
meter used to measure deliveries to 
customer at: 
First 400 CCF $0.032728 per CCF 
Addlttonai CCF $0.097278 per CCF 

Pius, all transported gas shall be subjed to an adjustment p^ CCF as set forth dn: 
Sheet No. 63, RWer PIPP, Pwcentage of Income Payment Plan. . 
Sheet No. 66, Rider GSR, Gas Surcredtt RWer 
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider 
Sheet No. 68, Rider STR. State Tax RWer. 
Sheet No. 76, Rider CCCR, Contrad Commlttnent Cost Recovery RWer. 

Filed pursuant to an Onder dated In Case No. before ttie Publto 
Utilities Commission of Ohio. 

Issued: Effecth/e: 
Issued by Julie Janson, PresWent 
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NET MONTHLY BILL (Cont'd) 

Plus, or minus, rate adjustmente whtoh may occur as a resutt of changes in the rates of interstate . 
pipelines, or of rulings of ttie Publto Utilities Commteston of Ohto and/or tite Federal Energy 
Ftegulatory Commisston, and for whtoh it te detennined ttiat all customers should be allocated some 
portion of ttie corresponding coste or refunds. 

In addition, the net montiily bill, as catoulated above, shall be adjusted by application of ttie percent 
specified on Sheet No. 64, Rkter ETR. Ohto Exdse Tax LlabMlty RWer, except ttiat finance charges 
are exduded in Uie computation of the net bill. 

Customer and/or ite Suppliers shall be responsibte for ttie cdiecUon and payment of exdse taxes, 
revenue taxes, or simitar taxes on the gas supplies ttiat customer purchases from ite Supplier. 

MINIMUM BILL 
The montiily minimum bill shaS be ttie Rxed O^fvery Servkio Charge and appffcabte charge under 
Rider AMRP and Rider AU shown above plus tiie percentile spedfied to Rider ETR, Sheet No. 64, 
ttie Ohto Excise Tax Liability Rider. 

GENERAL TERMS AND CONDmONS 
1. Approved Supplier List 

Company shall maintain a list of qualified Suppltere from which customer can choose. Such list 
shall indude Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in 
which Supplier agrees to participate In, and abide by Compan/s requiremente for, ite poding 
program. This list shall be available to any customer upon request 

2. Applications and Service Date 

A customer who desires service under this tariff shall apply through ite chosen Supplier. 
Unless the Company determines ttiat the customer Is not eligible to become a transpOTtation 
customer of ttie Supplier, the Company shall bwisfer ttie customer to the Supplier's pod on the 
customer's next regulariy scheduled meter reading date ttiat is twelve (12) or more calendar 
days from the date the Company receives ttie transfer request from tfie Supplier. The 
Company shall notify tiie Supplier of ttie actual transfer date. 

A customer may request termination of servtoe under ttiis tariff and retom to ttie Compan/s 
sales sen/ice by notifying the Company, and ttie request wiR become efiective on ttie 
customer's next regulariy scheduled meter reading date that is twelve (12) or more catendar 
days from ttte receipt of such notification, in ttte event that a customer Is retumed to sales 
service for non-payment, the Suppltor shall provide the Company wiUi notice of termination and 
shall comply witii all notice requiremente of ttie Suppllere' Code of Condud set forth In Rate 
FRAS. Sheet Na 44. 

3. Delivery Pressure and Gas Composition 

Gas service under this tariff shall be at tiie pressure that Is cunentiy available at customer's 
premise. 

Filed pursuant to an Order dated In Case No. before the Publto 
Utilities Commission of Ohio. « « _ _ _ _ _ 

Issued: Effedive: 
issued by Julte Janson. PresWent 
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GENERAL TERMS AND CONDmONS (Conf d) 

During severe weattier periods. Company must sometimes supplement tts flowing gas suf^Ies 
with propane-a^ gas produced at peaking ptente loc£ded at v^ious pdnte on Compan/s 
system. While Company attempte to manutedure such gas at a heating value roughly 
equivalent to the heating value of ite flowing gas supplies. It te not always abte to do so. 

4. Regulatory Approvals 

Customer's Supplier shall be responsible for making all necessary arrangemente and secwing 
all requisite regulatory or govemmer^ approvate, certificates or penmite to endste gas to be 
delivered to Compan/s system. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in Compan/s office by the due date shewn on the 
bill. When not so paid, an additional amount equal to one arW one-half percent (1.5%) of the unpaW 
balance of the bBI Is due and payable. However, this provlston Is not applicable to: 

LATE PAYMENT CHARGE (Conf d.) 

(1) customers actively enrolled on the Percentage of Income Payment Pten (PIPP) pursuant to Ftute 
4901:1-18-04(6), Ohio Administretive Code. 

(2) the unpaid account balances of those customers bdng backbilled in accordance with Section 
4933.28 Ohto Revised Code; and 

(3) the unpaid account balances of those customers on other Commission-approved deferred 
payment plans or the Budget Billing Ran, except tiiat a tete payment charge may be assessed 
on any defonred payment plan or Budget Billing Pten amount not timely paW. 

(4) the unpaid gas commodity portion of account balances of those customers served by a Suppltor 
participating in the Compan/s Choice Program where Company has not agreed to purchase the 
Supplier's accounte receivable. 

At a residential customer's request, tiie Company vrill.waive a late payment diarge where tiie cunent 
charge Is the only late payment charge levied in the most recent twelve month period. 

SERVICE REGULATIONS 
The supplying of. and billing for. servtoe, and all condittons applying thereto, are subjed to the 
jurisdiction of the Publto Utilities Commission of Ohio a id to Compan/s Service Rules and 
Regulations currently in efied as filed with the Publto Utilities Commisston of ONo and as provWed by 
law and by the regulations of tiie Pubito Utilities Commisston of Ohto. 

Filed pursuant to an Order dated in Case No. ] before the Publto 
Utiilttes Commission of Ohio. 

tesued: Effedive: 
Issued by Julte Janson, PresWent 
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RATERSU I 

RESIDENTIAL SERVICE LOW INCOME PILOT 

APPLICABILITY 
This pilot will be implemented upon devetopment of program parameters. Applto^te to gas senrtoe 
required for residential purposes when supplted at one point of delivery where distribution msdns are 
adjacent to tiie premises to be served. Etyble customers are rK)n-PIPP, low usage resWentiai 
customers verified at or below 175% of poverty ievd. The total number of custom^^ tiiat may receive 
sen/ice under Rate RSLI and Rate RFTLI is 10,000. 

MET MONTHLY BILL \ 
The Net Monttily Bill is detennined as follows: | 
All delivered gas is billed in unite of 100 cubic feet (CCF). 

The following charges are effective June 4,2008 through September 30,2008: 
Fixed Delivery Service Charge per month $11.00 I 

Pius tiie applicable charge per montti as setfortti on Sheet 
No. 65, Rider AMIRP, Accelerated Main Replacement Program and 
Sheet No. 88, Rider AU. Advanced Utility RWer. 

Plus a Usage-Based Charge for 
All CCF $0.401134 per CCF 

The following charges are effective with the Odober 2008 billing cydes through May 2009 
billing cycles on a bills rendered basis: 
Fixed Delivery Service Charge per month $16.25 

Pius ttie appltoable charge per montti as set fortii on Sheet 
No. 65, Rider AMRP. Accelerated Main ReplsK^ment Program and 
Sheet No. 68, Rider AU, Advanced Utnity Rider. 

Plus a Usage-Based Charge for 
All CCF $0.107044 per CCF 

Filed pursuant to an Order dated In Case No. before ttie Publto 
Utilities Commission of Ohio. 

Issued: - Effective: -
issued by Julte Janson, President 
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NET MONTHLY BILL (Cont'd) 

The following charges are effective with the June 2009 biUIng <^cle on a bills r^dered baste: 
Fixed Delivery Service Charge per month $21.33 

Ptos tiie applicable charge per montti as set fortti on Sheet 
No. 65, Rider AMRP. Accelerated Main Replacement Program and 
Sheet Na 88. RWer AU, Advanced Utility RWer. 

Ptos a Usage-Based Charge for 
Ali CCF $0.032728 per CCF 

Pius, ail delivered gas shall be subjed to an adjustment per CCF as set forth on: 
Sheet No. 63. Rider PIPP. Percentage of income Payment Plan. 
Sheet No. 67, RWer UE-G, Uncolledible Expense Rider 
Sheet No. 68, Rider STR, State Tax Rider. 
Sheet No, 71, RWer GCF^, Gas Cost Recovery Ftate. 
Sheet No. 76, F^der CCCR, Conttad Commitment Cost Recovery Rider. 

EXCISE TAX RIDER 
The net monthly bill shall be adjusted by application of Uie percent specifted on Sheet No. 64, RWer 
ETR, Ohio Excise Tax Liability Rider, except that fir^nce charges are exduded in the computation of 
the net bill. 

MINIMUM BILL 
The monttily minimum bill shall be the monthly Fbced Delivery Service Charge and applicable charge 
under Rider AMRP and RWer AU shown above, plus tiie percentage spedfied in Rider ETR. Sheet 
No. 64, Ohto Excise Tax LiabBity Rider. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Compan/s office by ttie due date shown on 
the bill. When not so paid, an additional amount -equal to one and one-half percent (1.5%) of ttie 
unpaW balance is due and payabte. However, this provision te not applicable to: 

(1) customers actively enrdled on Uie Percentage of Income Payment Plan (PIPP) pursuant to Rule 
4901:1-18-04(6), Ohto Administrative Code; 

(2) tiie unpaid account balances of those customers being backbilled In accordance witti Sedlon 
4933.28 Ohio Revised Code; and 

(3) Uie unpaid account balances of ttiose customers on ottier Commisston approved deferred 
payment plans or the Budget Billing Plan, except tiiat a late payment ch&rQe may be assessed 
on any deferred payment plan or Budget Billing Ran amount not timely paW. 

Filed pursuant to an Order dated to Case No. before the PubHc 
Utilities Commission of Ohto. _™_„_™™., 

Issued; - Effedive: -
Issued by Julie Janson, PresWent 
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LATE PAYMENT CHARGE (Conf d.) 
At a resWentiai customer's request, ttie Company will waive a late payment charge where ttie cmem 
charge is the only tete payment charge tevied In the most recent twelve month period. 

SERVICE REGULATIONS 
The supplying of, and billing fbr, servtoe and all conditions applying ttiereto, are subjed to ttie 
jurisdidton of the Publto Utilities Commisston of Ohto and to Compan/s Servtee Regulations cunentiy 
to effect, as filed witti ttie Publto Utilities Commisston of Ohio, as provided by law. 

Filed pursuant to an Order dated • in Case No. before ttie Pubfic 
Utilities Commisston of Ohto. 

Issued: - Effedive: -
Issued by Julto Janson, President 
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I 
RATEGS-L I 

GENERAL SERVICE - LARGE 

APPLICABILITY 
Applicable to gas service required fbr any puq̂ ose by an IndivWual non-resWentiaf customer using i 

. more than 4.000 CCF during ttie prtor calendar year at one premise when supplied at one polrrt of ;. 
delivery where distribution mains are adjacent to ttie premises to be served. > 

NET MONTHLY BILL | 
The Net Monttily Bill is determined as follows: [ 
All delivered gas is billed In unite of 100 cubic feet (CCF), i. 

Thefoilowing charges are effecth/e June 4,2008 through June 3,2009: 
Fixed Delivery Servtoe Charge per-month $130.00 

Plus the applicable charge per month as set fortii on Sheet 
No. 65, Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 68, RWer AU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 
All CCF delivered at $0.152775 per CCF 

The following charges are effective with the June 2009 blUIng cycle on a bills rendered baete: 
Fixed Delivery Senrice Charge per montii $180.00 

Pius the applicable charge per montti as set forth on Sheet 
No. 65. Rider AMRP, Accelerated Main Replacement Program and 
Sheet No. 88. Rider AU, Advanced Utility Rider. 

Plus a Usage-Based Charge for 
Ali CCF delivered at $0.104830 per CCF 

Plus, all delivered gas shall be subjed to an adji^ttnent per CCF as set fortii on: 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan. i-
Sheet No. 67, Rider UE-G. Uncoitocttoie Exp^ise Rider \: 
Sheet No. 68, Rider STR, State Tax Rider. \ 
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate. j 
Sheet No. 76. Rider CCCR, Contrad Commitment Cost Recovery Rider. I 

Filed pursuant to an Order dated In Case No. before the 
Public Utilities Commission of Ohio. j-

i 
issued: Effedive: 

I-

Issued by Julie Janson, PresWent i 
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EXCISE TAX RIDER 
The net monthly bill shall be adjusted by appltoation of the percent specttled on Sheet No. 64, RWer 
ETR. Ohio Excise Tax Ltebility RWer, except that finance charges are exctoded in the computation of 
ttie net bai. 

MINIMUM BILL ' 
The monthly minimum bill shall be the Fbced Delivery Service Charge and applicabto charge under 
RWer AMRP and RWer AU shown above, plus ttie percentage speckled to RWer ETR, Sheet No. 64, : 
Ohio Exdse Tax Liability Rider. \ 

LATE PAYMENT CHARGE 
i=*ayment of the total amount due must be received In the Compan/s office by the due date shown on i 
the bill. When not so paid, an additional amount equal to one and one-hs^ percent (1.5%) of the 
unpaid balance is due and payable. 

TERM OF SERVICE 
One year, terminable thereafter on tiiree (3) days written notice by either customer or Company. 

SERVICE REGULATIONS 
The supplying of, and billing for. senrice and all concStions applying thereto, are subjed to ttie 
jurisdiction of ttie Public Utilities Commisston of ONo and to Compan/s Service Regutettons currentiy 
in effect, as filed with ttie Public Utiilttes Commission of Ohto, as provided by law. 

Filed pursuant to an Order dated in Case No. before ttie 
Public Utilities Commission of Ohio. 

Issued: Effedive: 

Issued by Julie Janson. l=Ve^ent 
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RATE RFTLI 

RESIDENTIAL FIRM TRANSPORTATION SERVICE - LOW INCOME 

AVAILABILITY 
This pitot will be implemented upon devdopment of program parameters. Firm transportetion senrice 
for resWentiai purposes, whtoh te provWed fi-om ttte Compan/9 olty gate receipt pdnte to the outtet 
sWe of Compan/s meter. Servtoe Is availabte to ellgibte residenttai customers, except Uxt those 
customers whose utility servtoe accounte are past due at tiie time customer desires to utiKze tNs 
sen/toe. Eligible customers are non-PIPP. low usage resWentisd customer verified at or below 175% 
of poverty Ievd. The total number of customers ttiat may receive servtoe under l^ate RSLI and Rate 
RFTLI is 10,000. The Company may terminate a customer's supplier contrad for non-payment and 
retum the customer to the Compan/s sales service only if: (1) the Supplier has made an ^fkmative 
request fbr the Company to ad as Ite agent to terminate customer contracte fbr non-payment; and (2) 
the Supplier has Induded in Ite customer contracts, a notice that the Company csai terminate such 
conttacte for non-payment Where ttie Suppltor is perfonmtog ite own billing of ttie gas supply, 
termination of ttie agreement wIfl be at the discrdion of tiie Supplier, as specified In ttie Supplier 
contracts for servtoe. in eittier case, the Supplier or the Company shall gh/e no less ttian 30 days 
written notice that tiie customer will be swltd>ed firom the Supplier and revert to the Comp^iy unless 
ttie past due amount is paid by ttte customer's next scheduled bill due date. If the p ^ due amount te 
paid by tiie next scheduled bil due date, the customer wHI not revert to tiie Company and will remain 
with the Supplier. If the Company provides the late payment notice to the customer, it will send a 
copy of the notice to the customer's Supplier. A customer must enter Into an agreement with a 
Supplier who meete the Compan/s requiremente for participatton In tills pooling program pursuant to 
Rate FRAS. Sheet No. 44. 

Gas transported under this tariff shafi be for customer's sole use at one point of delivery where 
distribution mains are adjacent to tiie premises to be served. Any gas provWed hereunder shall be 
provided by displacement. 

ResWentiai customers who are enrolled In income payment plans pin-suant to Rute 4901:1-16-04(6), 
Ohio Adrnfnistratiye Code (PIPP Customers), shall tie prov^ed tiieir attemiative gas supp^ senrice 
exdusively through their own supply pooj, for which gas is provided by a willing Suppltor wtiose bid 
has been approved by the PubRc Utilities Commisston of Ohio. 

DEFINITIONS 
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44. 

Filed pursuant to an Order dated in Case No-. before the Publto 
Utilities Commission of Ohio. 

Issued: Effective: 

issued by Julto Janson, President 
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CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers who eied sen/Ice under tiie tariff and teter retum to Compan/s sales senrice may do so • 
only in accordance with the requiremente of the Compan/s tariffs and appltoabte regulations of tiie 
Publto Utilities Commisston of Ohto. if a customer vduntarily eleds to retum to ttie Compeen/s sales 
service, all incremental gas procuremer^ upstî am transportation, and storage coste Incunred by ttie 
Company in order to retijm a customer to sales senrice shall be bome by customer pursuant to tiie 
Commission's Gas Transportation Program GuWdines adof̂ ed to Case No. 85-800-GA-COI. 

TRANSFER OF SERVICE 
Customers may transfer from one Suppltor's pod to any ottier Supplier's pod or revert to ttie \ 
Compan/s sales servtoe upon payment of a $4.00 switching fee. If the Compan/s firm 
transportation program tenninates, or If the Company terminates a customer's Supplier's par̂ slpation , 
in the Compan/s transportetion program, ttie customer may revert to the Compan/s sales servtoe i 
without paying the switohlng fee. i 

After the Company Installs additional Infonmatton system capability on or before September 1,2007, 
a customer partidpating In a governmental aggregation will not be subjed to ttie swltdiing fse, j 
regardless of whether tiie customer r^ums to tiie Compan/s sales service firom tiie governmental | 
aggregation or the governmental aggregator chooses to switch ite aggregation to a different Suppltor. j 

NET MONTHLY BILL 1 
The Net Monthly Bill is determtoed as fdtows: 
All delivered gas Is billed In unite of 100 cubic feet (CCF). 

The following charges are effective June 4,2008 through September 30,2008: 
Fixed Delivery Service Charge per month $11.00 

Plus the applicable charge per month as set forth on Sheet 
No. 65, Rider AMRP, Accelerated Main Reptecement Program and 
Sheet No. 88. Rider AU. Advanced Utility Rider. 

Pius a Usage-Based Charge per CCF for each CCF of gas transported j 
for customer from Compan/s city-gate measuring ! 
stations to the outiet side of Compan/s j:' 
meter used to measure deliveries to , ' ,̂  
customer at: 
Ali CCF $0.401134 per CCF 

Filed pursuant to an Order dated In Case No-. before ttie Publto 

Utilities Commission of Ohio. 

issued: Efiective: 

Issued by Julto Janson, PresWent 
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NET MONTHLY BILL (Cont'd.) 

The following charges are effective with the OctolMr 2008 billing cycles through May 20(^ baling 
cycles on a bilte rendered basis: 
Fbced Delivery Senrice Charge per montii $16.26 

Plus tiie applicabte charge per month as set fortii on Sheet 
No. 66, Rider AMRP, Accderated Main Replacement Program and 
Sheet No. 88, RWer AU, Advanced Utility Rider. 

Î us a Usage-Based Charge per CCF tor each CCF of gas ti^nsported 
for customer from Compan/s dty^ate measuring 
stations to tiie outiet side of Compan/s 
meter used to measure deliveries to 
customer at: 
Ali CCF $0.107044 per CCF 

The following charges are effective with the June 2009 billing cycle on a bilte rendered baste: 
Fixed Delivery Servtoe Charge per month $21.33 

Plus ttie applicable charge per montti as setfortti on Sheet 
No. 65, Rider AMRP, Accderated Main Replacement Program and • 
Sheet No. 88, Rider AU, Advanced Utility Rider, 

Pius a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Compan/s dty-gate measuring 
stations to the outiet side of Compan/s 
meter used to measure deliveries to 
customer at; 
All CCF $0.032728 per CCF ' 

Plus, all transported gas shall be subjed to an adjustment per CCF as set forth on: 
Sheet No. 63, Rider PIPP, Percentage of Income Pa>iiient Plan. 
Sheet No, 66. Rider GSR, Gas Surcredft FWder 
Sheet No. 67. Rider UE-O. Uncoflectibte Expense l^er 
Sheet No, 68. FWder STR, Stete Tax RWer. 
Sheet No. 76. RWer CCCR. Contrad Commitment Cost Recovery RWer. 

Plus, or minus, rate adjustmente whk^ may occur as a result of changes In the rates of 
interstate pipelines, or of rulings of ttie Publto Ut9ities Commission of Ohto and/or the Federal Ener^^ 

Filed pursuant to an Order dated In Case No-. before the Publto 
Utilittes Commission of Ohio. 

issued; Efiiedive: 

Issued by Julie Janson. PresWent 
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NET MONTHLY B I U (Cont'd.) 
Regulatory Commission, and for whtoh it is determined ttiat all customere should be aitocated some 
portton of the corresponding coste or refunds. 

In addition, the net montiily bill, as catoulated above, shall be adjusted by application of ttie percent 
spedfied on Sheet No. 64, RWer ETi^ Ohto Exdse Tax Uabiiity RWer, except tiiat finance chesges 
are excluded in ttte computation of the net b&l. 

Customer and/or ite Suppliers shall be responsible for the cdlection and payment of exdse taxes, 
revenue taxes, or similar taxes on ttie gas supii^es that customer purchases from ite Supplier. 

MINIMUM BILL 
The monthly minimum bill shaH be the Fbced Ddivery Servtoe Charge and appitoable change under 
Rider A M I ^ and Rider AU shown above plus the percentage specified In Rider ETR. Sheet No. 64, 
the Ohio Excise Tax Liability Rider. 

GENERAL TERMS AND CONDITIONS 
1. Approved Suppltor List 

Company shall maintain a list of qualified Suppttera from whtoh customer can choose. Such list 
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement In 
which Supplier agrees to partic^te in, and abWe by Compan/s requiremente for, Ite poding 
program. This list shall be availabte to any customs upon request 

2. Applications and Service Date 

A customer who desires service under ttils tariff shall apply tiirough ite chosen Supplier. 
Unless tiie Company detennines tiiat the customer is not eligible to become a transportation 
customer of ttie Supplier, the Company shall ttansfer ttie customer to ttie Supplier's pool on ttie 
customer's next reguteriy scheduled meter reading date ttiat Is twelve (12) or more calendar 
days from the date the Company receives the transfer request from the Supplier. The j . 
Company shall notify ttie Supplier of the actual transfer date. I-

i" 
I . 

A customer may request termination of service under this tariff and retum to ttie Compan/s Ji' 
sales service by notifying ttte CompsBiy, and the request wffl become effedive on the f 
customer's next regulariy scheduled m^er reading date tiiat is twelve (12) or more catendar 
days from the receipt of such notification. In tiie event tiiat a customer Is retumed to sales 
sen/Ice for non-payment, the Supplier shall provWe the Company witti notice of tenrtination and 
shall comply vritii all notice requiremente of tiie Suppltere' Code of Condud set fbrtti In Rate 
FRAS. Sheet 1^.44. 

Filed pursuant to an Order dated „ _ _ _ In Case No-. before ttie Publto 
Utilities Commission of Ohto. 

Issued: Effedh^: 

Issued by Julie Janson. PresWent 
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GENERAL TERMS AND CONDITIONS (Cont'd.) 

3. Delivery Pressiffe and Gas Composition 

Gas service under this tariff shall be at the pressure that Is currentty available at custtmier^ 
premise. 

During severe weattier periods, Company must sometimes supplement tts flowing gas suppttes 
witti propane-air gas produced at peakirKl plante located at various pointe on Compan/d 
system. While Company attempte to manutedure such gas at a heating v^ue roughly 
equivalent to the heating value of Ite fiowing gas supplies. It is not always abte to do so. -

4. Regulatory Approvals 

Customer's Suppltor shall be responsible for maWng all necessary arrangemente and securing 
all requisite regulatory or governmental approvals, certificates or permite to enabte gas to be 
delivered to Compan/s system. 

LATE PAYMENT CHARGE 
Payment of the total amount due must be received to Compan/s dfice by the due date shown on ttie 
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaW 
balance of tiie bill Is due and payabte. However, this provision Is not applicable to: 

(1) customere actively enrolled on the Percentege of Income Payment Plan (PIPP) pursuant to Rule 
4901:1-18-04(B), Ohio Administrative Code. 

(2) the unpaid account balances of those customers being backbilled in accordance witti Section 
4933.28 Ohio Revised Code; and 

(3) the unpaid account balances of tiiose customers on otiier Commission-approved defenred 
payment plans or the Budget Billing Pten, except tiiat a late payment charge may be assessed 
on any deferred payment plan or Budget Billing Plan amount not timely paid. 1 

(4) the unpaid gas commodity portton of account balances of tiiose customere served by a Supplier 
partidpating in the Compan/s Choice Pro^m where Company has not agreed to purchase ti» 
Supplier's accounte receivable. 

At a resWentiai customer's request, ttie Compsmy will waive a late payment charge where tiie cunent 
charge is the only late payment charge levied in ttie most recent twelve month period. 

SERVICE REGULATIONS 
The supplying of, and billing for, service, and dl condittons applying thereto, are subjed to the 
jurisdiction of the Public Utilittes Commission of Ohto and to Compan/s Servtoe FUiIes and 
Regulations cunrentty in efied as fited witii Uie Public Utilities Commisston of Ohto and as provWed by 
law and by the regulattons of the Public Utilities Commission of Ohio. 

Filed pursuant to an Order dated in Case No-. before the Publto 
Utilities Commission of Ohio. 

issued: Effedive: 

Issued by Julto Janson, PresWent 
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RATEFT-L 

FIRM TRANSPORTATION SERVICE - LARGE 

AVAILABILITY 
Finn full requirements transportation service tor an individual non-reeWential customer using more 
than 4,000 CCF during ttie prior catendar year at one premtee, whtoh Is provided flxim tiie Compan/s 
ctty gate receipt pointe to ttte outtet sWe of Compan/s meter used to serve ttie customer. Thte 
sen/toe is available within ttte Compan/s entire service territory, and at tiie customer^ -option, to 
serve the firm servtoe requiremente of Interruptible ti^nsportation customere in combination wttii 
service under Rate IT to all non-resWential customere except tor those customere whose utBIt/ 
sen/ice accounte are past due eft the time customer desires to utilize t h ^ service. The Company may 
terminate a customer's supplier contrad for non-payment and return ttie customer to the Compan/s 
sen/toe only if: (1) ttie Supplier has made an afflmtattve request for the Company to a d as ite agent 
to terminate customer contracte for non-payment; and (2) ttie Supplier has induded In Ite customer 
conttacte, a notice that the Company can temnlnate such contt̂ K t̂e for non-paymenL Where the 
Suppltor Is performing ite own billing of the gas supply, terminatton of the agreement will be at the 
discretion of the Suppltor. as specified In the Supplier conti^cte for service. The Supplier or the 
Company shall give no less than 30 days written notice that ttie customer will be swrtohed from the [ 
Suppltor and revert to ttie Company unless the past due amount is pai6 by ttie customer^ next I 
scheduled bill due date. If the past due amount Is paW by the next scheduled bill due date, the I 
customer will not revert to the Company and will remato with the Suppltor. If the Company provides 
the late payment notice to the customer. It will send a copy of the notice to ttie customer's Supplier. 
Service shall be provWed on demand from the Compan/s city gate receipt pointe to the outiet side of 
Compan/s meter used to serve ttie customer. Customer must enter into a "pooling" a^eement wltti 
a Supplier that meets die Compan/s requirements for participatton In this pooling program, and must 
an^nge for the delivery of gas into Compan/s system. 

Customers who belteve that tiiey will significantiy increase throughput, from their historic finn servtoe 
levels, shall so inform the Company. 

Gas transported under tills tariff shall be for customer's sole use at one point of ddivery where 
distribution mains are adjacent to the premise to be served. Any gas provided hereunder shaH be 
provided by displacement. 

DEFINITIONS 
Terms used in this tariff are defined In ttie same manner as set forth In l^ te FRAS. Sheet Ho. 44. 

CHANGES IN CUSTOMERS' SERVICE ELECTIONS 
Customers, who eied service under this tariff and later r^um to Compan/s sales servtoe may do so 
only in accordance with the requiremente of tiie Compan/s tarifte and afH>Iicabte regulations of the 
Public Utilities Commission of Ohto. If a customer vdurHarily eleds to retum to the Compan/s sales 
service, alt incremental gas procurement, upstream transportation, and storage coste incunred by 
Company in order to retorn customer to sales servtoe shall be bome by customer pureuant to the 
Commission's Gas Transportation i=»rogram Guidelines adopted in Case No. 85-800-GArCOi. 

Filed pursuant to an Order dated In Case No. before the F*uWfc 

Utilities Commission of Ohto. „ „ » „ _ _ 

Issued: Eflfedive: 

Issued by Julie Janson, PresWent 

I ir 
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I 

i 
TRANSFER OF SERVICE ! 

Customers may transfer from one Supplier's pool to any ottier Suppltor's pod or revert to tiie -
Compan/s sales sen/ice upon payment t^ a $4.00 switohlng fee. tt ttie Compan/s finm j-
transportation program tenninates, or if ttie Company tenmtoates a customer's Supplier's participation 
In tiie Compan/s transportation program, tiie customer may revert to the Compan/s sales servtoe 
without paying tiie sv^hing fee. 

After tiie Company installs addtional infonnation system capability on or before September 1,2007, r 
a customer parttolpating In a govemmentd aggregation wHI not be subjed to tiie switching fee, i 
regardless of Vî ettier the customer rdums to tiie Compan/s sales servtee fiom the governmental |! 
aggregation or the governmental aggregator chooses to switch Ite aggregation to a d'rfferent Suppltor. 

CHARACTER OF SERVICE 
Service provided under ttiis schedute shall be firm servtee. 

NET MONTHLY BILL 
The Net Monttily BBI shall be determined In acovrdance with the fbltowing rates and charges: 

Thefoilowing charges are effecth/e June 4,2008 through June 3,2009: 
Rxed Delivery Service Charge $130.00 

Plus the applicable charge per montti as set fortti on Sheet 
No. 65, Rider MA9P, Accelerated Main Replacement Program and 
Sheet No. 68, Rider AU. Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas transported 
for customer from Compan/s dty-gate measuring stattons to ttie outiet 
side of Compan/s meter used to measure deliveries to customer: $0.152775 per CCF . 

The following charges are effecthre with the June 2009 Killing cycle on a bills rendered baste: 
Fixed Delivery Service Charge $180.00 

Plus tiie applicabie charge per month as set forth on Sheet 
No. 65, RWer AMl^, Accderated Main Replacement Pro^m and 
Sheet No. 88, RWer AU, Advanced Utility RWer. 

Plus a Usage-Based Charge per CCF for each CCF of gas b^nsported 
for customer from Compan/s city^ate measuring stattons to ttie outlet 
side of Compan/s meter used to measure deliveries to customer: $0.104830 per CCF 

Filed pureuant to an Order dated in Case No. before ttie Publto 
Utilities Commisston of Ohto. ^ 

• • • ' • ' ' 

Issued: Effective: 

issued by Julie Janson, President 
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Filed pursuant to an Order dated In Case No. before ttie F îblto 
Utilities Commission of Ohio. 

Issued: Effedive: 

Issued by Julie Janson, PresWent 

NET MONTHLY BILL (Cont'd) 

Plus, all ttansported gas shall be subjed to an adjustinent par CCF as set fortii on: 
Sheet No. 63, RWer PIPP, Percent^e of Income Payment Pten. 
Sheet No. 66, Rider GSR. Gas Surcredit Rider 
Sheet No. 67, Rider UE-G, UncdiecObte Expense Rld^r 
Sheet No. 68. RWer STR, State Tax RWer 
Sheet No. 76, Rider CCCR, Contrad Commitment Cost Recovery RWer. 

Pius, or minus, rate adjusttnente whtoh may occur as a result of change ki the ra t ^ of Interstate 
pipelines, or of rulings of the Publto UtBlties Commisston of Ohto and/or the Federal Energy 
Regulatory Commisston, and for which it to determined tiiai all customere shouW be aitocated soma 
portion of the conresponding coste or refunds. 

In addKion, the net montNy bill, as calcuteted above, shall be adjusted by appllcatton of tiie percent 
specified on Sheet No. 64, F^er ETR. Ohio Excise Tax Ltebility RWer, except that finance charges 
are excluded in the computation of tiie net bill. 

Customer and/or ite Suppltere shall be responsibte for ttie coltection and payment of excfee taxes, 
revenue taxes, or similar taxes on the gas supplies that customer purchases firom ite Supplier. 

MINIMUM BILL 
The monthly minimum bill shall be the Fbced Ddivery Servtoe Chsurge and applicabie charge under 
RWer^MRP and F '̂der AU shown above, plus the percentage spedfied In RWer ETR, Sheet No. 64, 
Ohio Exdse Tax Liability Rider. 

LATE PAYMENT CHARGE 
Payment of ttie total amount due must be received In Compan/s office by the due date siiown on ttie 
bill. When not so paid, an additiond amount equal to one and one-half percent (1.5%) of ttte unpaW 

• baiance of the bill is due and payable. Kovi/ever, this provision is not applicable to the unpaW 
account balances of ttiose customers being backbilled In accordance witii Sedion 4933.28 Ohto 
Revised Code, or to the unpaW gas commodity portion of account balances of those customere t 

. Served by a Supplier participating in tiie Compan/s Choice Program where Company has not agreed ! 
to purchase the Supplier's accounte receivabto. [• 

!•* 

GENERAL TERMS AND CONDITIONS 
1. Approved Supplier List ! 

i 
Company shall maintato a list of qualified Suppllere fiom whtoh customer can choose. Such list 
shali include Suppltere who sign a Gas Supply Aggregatton/Customer I^ollng Agreement in L 
which Supplier agrees to participate in, and abWe by Compan/s requiremente for, ite poding ^ 
program. This list sliall be avsdtobte to customer upon requesL '^ 
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GENERAL TERMS AND CONDITIONS (Cont'd) 
1; 

2. Appltoattons and Servtoe Date 

A customer who desires sen/Ice under ttiis tariff shall apply ttirough ite chosen Suppltor Unless 
ttie Company detennines that ttie customer te not dlgide to become a tt^unsportafion ct^tomer 
of the Supplier, the Company shaH transfer ttie customer to ttie SuppM's pod on ttie 
customer's next regulariy scheduled meter reading date ttiat is twelve (12) or more calendar 
days from ttie date the Company receives tiie transfer request firom the Supi^ler. The 
Company shall notify tiie Supplier of tiie actual transfer date. ' 

A customer may request tenmlnation of senrice under ttiis tariff and retum to ttie Compan/s i. 
sales service by notifying ttie Company, and the request will become effective on ttie 
customer's next regulariy sdieduled meter reading date that is twelve (12) or more calendar 
days from ttie receipt of such notification. In ttie event Uiat a customer is retomed to sales j 
service for non-payment, ttie Suppltor shall provWe ttie Company wlttt notice of tennination and 
shall comply with any ndtoe requiremente of the Suppllere' Code of Condud set forth in Ftate l 
FRAS. Sheet Na 44. [ 

i i 

3. Delivery Pressure and Gas Composition | 

Gas service under this tertff shall be at ttie pressure ttiat Is cun'entfy avaitebte at customer's j | 
premise. During severe weather periods, the Company must sometimes supplement ite fiowtog | | 
gas supplies with propane-air gas produced at peaking plante located at various pdnte on tiie i 
Compan/s system. While the Company attempte to manufacture such gas at a heattng value 
roughly equivalent to the heating value of ite fiowing gas supplies. It Is not always abte to do so. 
A customer whose operations are affeded by swings In the composition of ttie Compsnn/s gas i 
is required to notify the Company of that fad so that the Company can give ttie customer 
advance notice when the propane plante are going to be In operation. j ' \ 

4. Servtoe Term 

Except customere returned for non-payment or for good cause shown, a customer who eleds 
service under this tariff, other ttian a small commerdal customer. shaP not be pemnitted to 
return to Compan/s sales service for at least one (1) year. 

5. Regulatory Approvals 

Customer's Supplier shall be responsible for making alt necessary anangemente and securing 
all requisite regulatory or govemmentd approvals, certificates or penmite to enat}le gas to be 
delivered to the Compan/s system. 

AUTOMATIC METER READING EQUIPMENT 

Filed pureuant to an Order dated in Case No. before ttte Publto 
Utiilttes Commission of Ohio. 

Issued: Effective: 

Issued by Julie Janson, F^esident 

!• i 
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if tiie customer requeste tiie Company to Install remote meter readtog equipment at customer^ meter 
locatton in order to monitor the customer^ usage on a dally basis, customer stidi t>e responstote for 
the cost of such equipment eittier ttirough a lump-sum payment or monthly facilities charges, at the 
Compan/s optton, designed to rdmburee tiie Company fbr ttte cost of such equipment 

AUTOMATIC METER READING EQUIPMENT (conf d) 
In ttie event customer, to co-operation wtth ite Suppli^, wishes to Install lelemetaing devtoes or 
related equipment in order to monitor consumption, ttie Company shadi provWe the necessary 
Interface with ite metere. Customer shall be responstote for ttte coste of providing such intertece, 
induding the cost of eledrto and or telephone servtoes. If re<^^^ . Customer shall pay the 
Company, either ttirough a lump-sum payment or monthly facfflttes charges, at the Compan/s (^tion, 
designed to rdmburee Company for ttie cost of provWIng such toterface. Customer shall be sotely 
responsible for installing, malntaNng, and operattng devtoes that it Instalte. Customer, or ite agent, 
shall provWe tiie Company with dally usage data If requested by tiie Company. In the event of 
disagreement between the parttes, the Compan/s metered consumption data shall be used for all 
billings to tiie customer. 

CURTAILMENT OF SERVICE 
Company may curtaH senrice under this rate schedule In accordance wtth curtailment procedures on 
file witii, and approved by. the Publto Utilities Commisston of Ohio. In the event customer tels to 
comply with the Compan/s direction to curtail, the Company reserves the right to piiystoaHy 
discontinue service to ttie customer. Company shall n d be Iteble in damages or otiiWwIse to 
customer for any loss of produdton, other daim, or any consequences occastoned by custinner as a 
result of such curtailment or t>ecause of ttie lack of advance notice to customer of such curtaitotent 

SERVICE REGULATIONS 
. The supplying of, and billing for, servtoe, and all conditions appl/ng thereto, are subjed to the 

jurisdiction of the Pubito Utilities Commission of Ohio and to Compan/s Service IRules and 
Regulations cunentiy In effed as filed witii the Publto UtIHttes Commisston of Ohto and as provided by 
law and by the regulattons of The Publto Utilities Commission of Ohio. 

Rled pursuant to an Order dated In Case No. before the Publto 
Utilities Commission of Ohio. 

issued: Effedive: 

issued by Julte Janson, PresWent 
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RATEFT-S 

FIRM TRANSPORTATION SERVICE - SMALL 

AVAILABILITY 
Firm full requirements transportation s^fvtoe fbr an indMdud norHesWential customer using 4,000 
CCF or less during the prior calendar year at one premise, whtoh is provWed from the C(Hnpan/s dty 
gate receipt points to the outiet side of Compan/s meter used to serve the customer. This servtee Is 
available witiiln the Compan/s entire servtoe tenritory, and at the customer's optica to serve ttw firm 
senrice requiremente of intenruptibte tt'ansportatton customere in combination vtritti servtoe under Ratte 
IT to all non-resWential customers accept for those customs? whose utility servtoe accounte are past 
due at ttie time customer desires to utilize thte servtoe. Tlie Company may terminate a customer's 
supplier conttad for non-payment and retum tiie customer to the Compan/s servtoe only if: (1) the 
Supplier has made an affinmative request for the Company to a d as ite agent to terminate customs 
contrads for non-payment; and (2) tiie Supplier has induded in Ite customer contrads, a notice thai 
the Company can terminate such conttacte for non-payment. Where the Supplier is performing Ite 
own billing of the gas supply, termins^n of the agreement wHI be at the discretion of the Surl ier, as 
specified in the Supplier contrads for senrice. The SuM>lier or the Company shall give no less tiian 
30 days written notice ttiat the customer will be switohed from ttie Suppltor and revert to tiie Company 
unless the past due amount is paid by tiie customer's next scheduled bHI due date, if the past due 
amount is paid by the next scheduled bill due date, the customer will not r^/ert to ttie Company and 
will remain with the Supplier. If ttie Comp^iy provides tiie late payment notice to ttte customer, tt wSI 
send a copy of ttie notice to the customer's Supplier. Sen/lce shdl be provWed on demand from the 
Compan/s city gate receipt pdnte to tiie outiet side of Compan/s meter used to serve ttie customer. 
Customer must enter into a "pooling" agreement with a Supplier that meete the Compan/s 
requirements for participation In this pooling program, and must anange for the ddivery of gas into 
Compan/s system. 

Customers who believe ttiat they will significantiy increase throughput, from theb" historic firm service 
levels, shall so inform the Company. 

Gas transported under this tariff shall be for customer's sole use at one point of delivery where 
distribution mains are adjacent to tiie premise to be served. Any gas provided hereunder shdl be 
provided by displacement. 

DEFINITIONS 
Temns used in this tariff are defined In ttie same marwier as s ^ fortti In Rate FRAS. Sheet No. 44. 

CHANGES IN CUSTOMERS* SERVICE ELECTIONS 
Customere, who elect service under this tertfl' and later retum to Compan/s sates servtoe may do so 
only in accordance witti the requiremente of ttie Compan/s tariffs and appltoabte regutettons of ttie 
Publto Utilities Commission of Ohio, if a customer voluntartiy eleds to retum to the Compan/s sates 
sen/ice, all incremental gas procurement, upstteam transportation, and storage coste Incurred by 
Company in o rd^ to retum customer to sales service shall be bome by customer pursuant to the 
Commission's Gas Transportatton Program GuWellnes adopted In Case No. 85-800-GA-COI. 

Filed pursuant to an Order dated in Case No. before ttie Publto 
Utiiities Commisston of Ohio. 

Issued: Effective: 
Issued by Julie Janson, PresWent 
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TRANSFER OF SERVICE 
Customere may ttansfer from one Suppltor's pod to any ottier Supplier's pod or revert to ttte 
Compan/s sales sen/Ice upon payment of a $4.00 switching fee. If ttie Compan/s ffrm 
ttansportation program terminates, or If the Company terminates a customer's Supplier's partfc )̂ation 
In the Compan/s b^nsportation program, ttie customer may revert to ttte Compan/s sales sen/tee 
witiiout paying ttie switching fee. 

After the Company installs addlttonai Infonnation system capability on or before September 1, 2007, 
a customer parttolpating to a governmental aggregation vM not be subject to ttte switohlng foe, 
regardless of virttettier ttie customer retoms to ttte Compan/s sates servtoe firom ttte governmental 
aggregation or ttie governmental ̂ gregattx* chooses to switch ite aggregation to a difterent Supplier. 

CHARACTER OF SERVICE 1 
Senrice pravWed under tills schedule shaH be finm sendee. j 

NET MONTHLY BILL 
The Uet Monthly Bid shall be detemifned in accorelance witti ttie following rates and dtarges: 

Thefoilowing charges are effecthre June 4,2008 through June 3,2009: 
Rxed Delivery Senrice Charge $40.00 

Plus ttie appltoabte charge per montii as set fortii on Sheet 
No. 65, Rider AMRP, Accderated Main Replacement Program and 
Sheet No. 88. RWer AU, Advanced Utility Rider. 

Plus a Usage-Based Charge per CCF for each CCF of gas ttansported 
for customer from Compan/s dty-gate measuring stattons to ttte outiet 
side of Compan/s meter used to measure deliveries to customer $0.1455 per CCF 

The following charges are effective with ttie June 2009 bttling cyde on a bills rendered baste: [ 
Fixed Delivery Service Charge $45.00 [• 

Plus ttie applicabte charge per montti as set forth on Sheet 
No. 65, Rider AMl^, Accelerated Main Reptecement Program and I 
Sheet No. 88, Rider AU, Advanced Utaity Rider. j 

Plus a Usage-Based Charge per CCF for each CCF of gas ttansported 
for customer from Compan/s city^ate measuring stattons to ttie outiet 
side of Compan/s meter used to measure deliveries to customer $0.099452 per CCF 

Flied pursuant to an Onler dated in Case No. b̂efore ttie PiAlte 
Utilities Commission of Ohto. 

Issued: Effective: 
Issued by Julie Janson. PresWent 
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NET MONTHLY BILL (Conf d) 

Rus, all transported gas shall be subjed to an adjustment per CCF as set fortii on: 
Sheet No. 63, Rider PIPP, Percentage of Income Payment Ran. 
Shed No. 66, RWer GSR, Gas Sureredit Ftider 
Sheet No. 67, RWer UE-G, Uncdtectibte Expense RWer 
Sheet Na 68, RWer STR, State Tax RWer. 
Sheet No. 76, Rider CCCR, Contrad Commlttnent Cost f^ecovery Rider. 

Rus, or minus, rate adjustmente whtoh may occur as a resutt of charges in the rates of toterstate 
pipelines, or of milngs of ttie Publto Utilities Commteslon of Ohio and/or ttie Federal Energy 
Regulatory Commisston, and for whtoh It Is determtoed ttiat ail custonwre shodd be allocated some 
portton of the corresponding coste or refunds. 

In addition, ttte net montiily bill, as calcdated above, shall be adjusted by appltoation of ttie peroent 
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except ttiat finance charges 
are excluded in the computation of the net bill. 

Customer and/or ite Suppllere s h ^ be responsible for ttie cdtedton and payment of exdse taxes, 
revenue taxes, or similar taxes on ttie gas s u p p ^ that customer purchases firom ite Supplier. 

MINIMUM BILL 
The monttily minimum bill shall be ttie Fbced Ddivery Senrice Charge and applicabte diarge under 
Rider.AMRP and Rider AU shown above, plus ttie percentege speeded In RWer ETR, Sheet No. 64. 
Ohto Excise Tax Liability RWer. 

LATE PAYMENT CHARGE 
Payment of ttie total amount due must be received in Compan/s office by tiie due date shown on tiie 
bill. When not so paid, an addlttonai amount equal to one and one-half percent (1.5%) of ttie unpaid 
balance of the bill is due and payable. However, this provlston is n d applicable to the unpaid 
account balances of tiiose customere being backbilled In accordance wfth Sedton 4933.28 Ohio 
Revised Code, or to the unpaid gas commodHy portion of account balances of those customere 
sen/ed by a Suppltor participating in ttie Compan/s Chotoe Program where Company has n d agreed 
to purchase ttie Supplier's accounts receivabte. 

GENERAL TERMS AND CONDITIONS 
1. Approved Supplier List 

Company shall maintain a list of qualified Suppllere firom whtoh customer can choose. Such fist 
shali include Suppllere who s^n a Gas Supply Aggp^gatton/Customer Pooling Agreement in 
whtoh Supplier agrees to participate in, and abide by Compan/s requiremente fbr, Ite poding 
program. This list shall be available to customer upon requesL 

Filed pursuant to an Onder dated in Case No, ^before ttie PuWfc 
titilities Commisston of Ohio. . « . . « « _ - „ _ ^ 

Issued: Effedive: 
Issued by Julie Janson, PresWent 
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GENERAL TERMS AND CONDITIONS (Cont'd) 

2. Appttoations and Servtoe Date 

A customer who desires servtoe under this tariff shall apply tiirough Hs chosen Supplier Unless 
the Company determines tiiat ttie customer te not eH^bte to become a transportation ct^tomer 
of the Supplier, the Company shall transfier tiie customer to the Supplier's pod on ttie 
customer's next regulariy scheduled meter reading date that Is twelve (12) or more calendar 

. days from the date the Company receives ttie frar^for request from ttie Siq>plier. The 
Company shall notify tiie Supplier of tiie actual transfer date. 

A customer may request temilnatton of servtoe under tills tariff and retum to tiie Compan/s 
sales servtoe by notifying the Company, and ttie request wltt become eftective on ttie 
customer's next regulariy scheduled meter readng date that Is twelve (12) or more calendar 
days from tiie receipt of such notification. In tiie event that a customer is rettjmed to sales 
service for non-payment, ttie Suppltor shall provWe the Company wftii notice of terminatton and 
shall comply with any notice requiremente of tiie Suppllere' Code of Condud set fortii to Rate 
FRAS, Sheet No. 44. 

3. Delivery Pressure and Gas Composition 

Gas service under this tariff shall be at the pressure that is currentty available at customer's 
premise. During severe weather periods, the Company must sometimes supptoment ite fiowing 
gas supplies witti propane-air gas prockiced at peaking plante located at various pointe on the 
Compan/s system. While the Company attempte to.manufadure such gas at a heating value 
roughly equivalent to the heating value of Rs fiowing gas supplies, it is not always able to do so. 
A customer whose operattons are affected by svt̂ ngs in the compositton of tiie Compan/s gas 
is required to notify the Company of that fad so ttiat ttie Company can gh/e tiie customer 
advance notice when the propane plante are going to be in operation. 

4. . Service Term 

Except customere retumed for non-payment or for good cause shown, a customer who eleds 
service under this tariff, other ttian a small commerdal customer, shall not be permitted to 
return to Compan/s sales senrice for at least one (1) year. 

5. Regulatory Approvals 

Customer's Supplier shall be responsible fbr maklr^ all necessary arrangemente and securing 
all requisite regulatory or governmental approvals, certificates or permite to enable gas to be 
delivered to the Compan/s system. 

Filed pureuant to an OnJer dated in Case No. ^before ttte Public 
Utilities Commission of Ohto. 

Issued: Effedive: 
Issued by Julie Janson, PresWent 
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AUTOMATIC METER READING EQUIPMENT I 
If ttie customer requests ttie Company to install remote mder rea(Sng equipment at customer's m^er j 
location In order to monitor the customer's u s s ^ on a daily baste, customer shall be responstole for 
the cost of such equipment eittier ttvough a lump-sum payment or monthly fadlities charges, at ttie 
Compan/s option, designed to reimburse ttte Company for ttie cost of such equipment. 

- In the event customer. In co-operation wHh ite Suppltor, wisiies to tostall tetemeterk^ devtoes or 
related equipment in order to monitor consumption, ttie Company shall provkte ttie necessary 
interface with ite metere. Customer shdl be responsibte for the coste of provWIng such interface. 
Induding ttte cost of dedric and or tetephone senrices, If reqdred. Customer shdl pay ttw 
Company, eittier through a lump-sum payment or monttily tedlities charges, at the Compan/s option, 
designed to reimburee Company for the cost of provWIr^ such Interface. Customer shdl be sotely 
responsible for Installing, malntatolng, and operattog devtoes that It Installs. Customer, or Ite agent 
shall provide the Company wtth daily usage data if requested by the Company. In the event of j-
disagreement between the parttes, the Compan/s metered consumptton d a ^ shall be used for d l 
billings to the customer. " •' 

CURTAILMENT OF SERVICE 
Company may curtail sen/lce under this rate schedute In accordance witti curtailment procedures on : 
f^e with, and approved by, the Public Utilities Commisston of Ohio. In ttie event customer faDs to 
comply with the Compan/s direction to curtail, the Company reserves ttie right to phydcally 
discontinue service to tiie customer. Company siiaH not be liable In damages or otttenMse to 
customer for any loss of production, other dalm. or any consequences occastoned by customer as a 
result of such curtailment or because of the lade of advance nottoe to customer of such curtailment. 

SERVICE REGULATIONS 
The supplying of, and billing for. servtoe, and all conditions applying thereto, are subjed to the 
jurisdiction of the Public Utiiities Commission of Ohio and to Compan/s Servtoe Rules and 
Regulations cunentiy In effed as filed witti tiie Publto Utilities Commission of O i ^ and as provided by 
law and by the regulations of The Pubito Utiiities Commisston of Ohto. 

Filed pursuant to an Order dated in Case No. before ttie Publto 
Utilittes Commission of Ohio. 

Issued: EfiBctive: 
Issued by Julto Janson. President 


