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Ms. Renee Jenkins, Commission Secretary 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street, 13th Floor 
Columbus, OH 43215-3793 

Re: Notification of Officer Change and Updated Contact Informadon for 
Verizon Enterprise Solutions LLC 
(formerly NYNEX Long Distance Company d/b/a Verizon Enterprise Solutions) 

August 27, 2009 
Via U.S. Mail 
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Dear Ms. Jenkins: 

This letter is to notify you of the following changes and updates for Verizon Enterprise Solutions LLC. 

There has been a change in the Company's Officers and Directors. Please update your Officer's and 
Director's List as follows: 

President and Director: 

Vice President: 

Vice President: 

Edward L. Googe (replaces Vincent J. Woodbury) 
One Verizon Way 
Basking Ridge, NJ 07920 
Tel. No.: (703)974-0535 
Email: verizonlongdistance(a),verizon.com 
Jeffrey S. Noto (replaces Patrick A. Garzillo) 
One Verizon Way 
Basking Ridge, NJ 07920 
Tel. No.: (908)559-1523 
Email: jeffrev.s.notoi^verizon.com 
Sandra Anderson (replaces Patrick A. Garzillo) 
One Verizon Way 
Basking Ridge, NJ 07920 
Tel. No.: (908) 559-2466 
Email: sandra.andersonfa),verizon.com 

Other contact information and updates are as follows: 

Verizon Enterprise Solutions LLC 
1320 N. Courdiouse Road, 6"* floor (please note: no longer on 9*** floor) 
Arlington, VA 22201 

Main Number: (703) 974-0535 
Fax Number: (703) 525-3387 

Email: verizonlongdistance@verizon.com 
Web address: www.verizonld.com 

2600 Maitland Center Parkway. Suite 300 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613 

www.tminc.com 
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Regulatory Contact: 

Customer Complaints: 

Regulatory Reporting: 

Tax Matters: 

Cheryl L. Capps, Manager-Regulatory 
1320 N. Courthouse Rd., 6* Floor 
Arlington, VA. 22201 
Tel. No: (703)974-3243 
Fax: (703)525-3387 
Email: verizonlongdistancefS),verizon.com 
Carmen McMillan, Manager-Customer Service 
7979 N. Beltline Rd. 
Irving, TX 75063 
Toll Free: (888)483-7770 
Fax: (972)399-5340 
Email: customersupport(Siverizon .com 
Joan Engler, Manager - Finance 
VC22E243 
One Verizon Way 
Basking Ridge, NJ 07920 
Phone: (908) 559-2366 
Fax: (908)696-2081 
Email: joan.m.englerfoJverizon.com 
Daisy Chavez, Manager - Tax Accounting 
Corporate Finance 
VC53S290 
One Verizon Way 
Basking Ridge, NJ 07920 
Phone: (908) 559-5854 
Email: daisv.g.chavezfa),verizonxom 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and retuming 
it to me in the self-addressed, stamped envelope provided for this purpose. 

If you have any questions regarding the enclosed material, please call me at (407) 740-3002 or by email at 
cwightman@tminc.com. 

Thank you for your assistance in this matter. 

Sincerely, 

Cotmie Wightman, Consultant 

CW/lw 

cc: Cheryl Capps 
File: VES-OH 
TMS: 5572OHx0902 
VLD: 09-136 
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