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48 Fourth street N.E. 
Cam>lIton,OH 44615-1208 

Case#09-454-TP-ACO 
Public Utilities Conunission Of Ohio 
ATTN: Docketing Division 
180 E, Broad St 
Columbus, OH. 43215 

To Whom It May Concern: 

If you are gbmg to make broadband service available to 90% of Verizons current 
residential customers in 3yrs and 100% in 5yrs, also eliminate the $1.25 access recovery 
fee to current customers, and mmntmn Improving service quality, you must have a 
company with a service ability to service 435,000 residential customers. I don't see how 
a company that only services 480 customers like Frontier does could do the job, lets use 
some logic here. 

What Verizon really wants to do is divest themselves of all their residential customers. 
That should be apparent when you look at their previous service records. What they 
really want to do is saddle some small company with their problems so they can go and 
service all their Business Customers. 

How can you people actually believe this is good for the public? Do you really believe 
that this will benefit Ohio residents? 

Ralph L Lloyd 
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