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P.U.C.O. Tariff No. 10 Revision
Dear Ms. Jenkins:

Enclosed for filing please find one original and ten (10} copies of the local exchange tariff
revision, P.U.C.Q. Tariff No. 10, on behalf of tw telecom of ohio llc along with the Ohio
Telecommunications Application Form for Routine Proceedings. The purpose of this filing is to
update and more accurately reflect the Company’s nonrecurring charges, Move and Change
Service and Restoration of Service. No current customers will be affected by any changes in
rates and charges unless they sign a new contract at which time they will be notified. The
company respectfully requests this tariff revision to become effective on September 19, 2009.
The following tariff pages are included with this filing:

3" Revised Page 1 Updated Check Sheet

2™ Revised Page 2 Updates Table of Contents

1™ Revised Pages 3 - 5 Updates Table of Contenis

1* Revised Page 45.1 Relocates, revises Moves and Changes, Restoration of Service
1™ Revised Page 54 Relocates text

1™ Revised Page 61 Deletes text

1* Revised Pages 62, 65, 68 Relocates rates and charges
1¥ Revised Pages 70, 73, 76  Deletes rates and charges
1* Revised Page 79 Adds new rates and charges
1™ Revised Page 80 Relocates text

Any questions you may have regarding this filing may be directed to my attention at (407) 740-
3002 or via e-mail at cwightman(@tminc.com. Please acknowledge receipt of this filing by date-
stamping the extra copy of this cover letter and returning it to me in the self-addressed, stamped
envelope provided for this purpose. Thank you for your assistance.

Sincerely,
Connie Wightman 6

Consultant

CW/bc

Enclosures

cc: Tammy Chatfield, tw telecom(transmittal only)
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The Public Utilities Commission of Ohilo
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
{Effective: 01/18/2008)

7t No. 90-3011- CT—Tlﬁ A
Case No —TP

) NOTE: Unless yon Imve reserved a Case # or are filing a Contract,
) leave the “Case No™ flelds BLANK.

In the Matter of the Application of tw telecom of ohio lle )
to file a Local Tariff Revision . )

Name of Registrant(s) tw telecom of ohio llc

DBA(s) of Registrant(s)

Address of Registrant(s) 4625 West 8™ Street, Suite 500, Indianapolis, Indiana 46268
Company Web Address www.twiglecom.com

Regulatory Contact Person(s) Connie Wightman
Regulatory Contact Person’s Email Address cwightman@tmine.com

Phane 407-740-8575 Fax 407-740-0613

Contact Person for Annual Report Pamela Sherwoud, tw telecom of ohio llc Phone 317-7
Address (if different from above)
Consumer Contact Information Pamela Sherwood, tw telecom of ohio lc Phone 317-713-8977

Address (if different from above)

Motion for protective order included with filing? [} Yes m No
Motion for waiver(s} filed affecting this case? [] Yes m No [Note: Waivers may toll any automatic timeframe.]

Section I —Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section II.

NOTES: (1) For requirements for various applications, see the identified section of Ohip Administrative Code Section 4901 and/or the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commtission’s web site at unww,puco.ohio gov

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrier Type [] Other (explain below) [T ILEC "l CLEC ] CTS [J AOSH0S
Tier 1 Reqgulatory Treatment
. [0 TRF 160481 | ] TRF 1-6048)
Change Rates within approved Range (0 day Notice) @ day Notice)
New Service, axpanded local calling L] ZTA 1-8-048) ] ZTA 1.8.048)
area, carrection of textual error (0 day Notice) (0 day Nofice)
Change Terms and Conditians, ] ATA 1-6.04t8) . ATA 1-6-04(B)
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Payment or L[] ATA 1-6-048) [J ATA 1-8048)
Returned Check Charge (Auto 30 days) %"0 30 days)
: ] CTR 1-6-17 CTR 1-§17
Business Contract E’] day Notice) % day Notice)
ATW 1-6-12(A} ATW 1.8-12(4)
Withdrawal {Nan-Auto) %uto 30 days)
; i . SLF 1-6.04(8)
Raise the C?‘lllf?g ofa ‘Rate Not App!lcgble (Ruto 30 days)
Tier 2 Regulatory Treatment
Residential - Introduce non-recurring 0 TRF 1..058) [C] TRF 1.6-055
service charges {0 day Nolice) {0 day Notice)
Residential - Introduce New Tariffed Tier | L| TRF 1-6-05tC} [J TRF re05tc) | [] TRF 1-6-05(C)
2 Service(s) (0 day Notice) {0 day Notice) (0 day Notice)
Residential - Change Rates, Terms and | [] TRF z.6-058) ] TRF 1.6-058) | L TRF 1-6-05(E)
Conditions, Promotions, or Withdrawal {0 day Notice) (D day Notice) (0 day Notice)
I . . O CTR 1617 ] CTR 1-6-17 [J CTR 1617
Residential - Tier 2 Service Coniracts {0 day Notize) {0 day Notics) (0 day Notice)
Commercial (Business) Contracts Not Filed Not Filed Not Fited
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
{see _“Other’ below)



http://www.twtelecom.com

Section 1 — Part II - Certificate Status and Procedural

Certificate Status ILEC CLEC cTS AOSNOS
ificati [JACE 1-610 ] ACE 1-6-10 | L] ACE 2619
Cerlification (8se Supplemental ACE form) Toito 30 2 (Auto 30 days) (Aut 30 days)
. [ ATA 1-8-08t0) [0 AAC 1-6-10(F)  CLECs must attach a current CLEC
Add Exchanges to Certificate (Auto 30 days) S dav Notice %change Listing Form
: . ] ABN 1-8.72¢a) Y1 ABN 1-6-71(4) ABN 7-6-118} | ] ABN 1-8-21(8)
Abandan all Services - With Customers (Non-Auta) (Auto 90 day) (Auto 14 day) (Auto 14 day)
Abandon all Services - Without ] ABN 1-6-11¢a) | [J ABN 2.6-118) | ] ABN 1-6-11¢8)
Customers {Auto 30 days) (Auto 14 day) {Auto 14 day)
: [J ACN 1-6.14m [ [ ACN 1-6-148) | ] CIO 1-6-14t4) [ ] CIO 1-8-14¢8)
Change of Official Name (See below) %‘ 10.30 days) (ﬁ’ to 30 days) |(P_-| day Notice) on day Nofice)
; ; ACO 1-6-1418) ACC 1.6.14(8) ClO 1-6-14t) ClO 1.8-14(4)
Change in Ownership (See beiow) (ﬁ“o 30 days) (ADuto 30 days) % day Notice) (l?—_l day Notice) (
AMT 1.6-14(B) AMT 1-6-14(8) ClO 1-6-14{A) ClO 1-68-14(4)
Merger (See below) Eino 30 days) %m; 30 days) % day Notics) % day Nolice)
i ATC 1-5-14(8) ATC 1-6-14(8) ClIO 1-6-14(4) ClIQ 1-6-14(4)
Transfer a Certificate (Ses below) (Auto 30 days) (Auto 30 days) {0 day Notice) (0 day Notice)
Transaction for transfer or lease of U] ATR 1-6-148) ] ATR 1-6-14.@ | [ CiO 1-6-1402) | L] CIO 1-6-14¢4)
property, plant or business (See below) | (Auto 30 days) {(Aute 30 davé) (0 day Natice} | {0 day Notice)
Procedural '

R [JTRF [ TRF L] TRF CJTRF
Designation of Process Agent(s} (0 day Notica) (0 day Notice) (0 day Notice) {0 day Nolice)
Section II - Carrier to Carrier (Pursnant to 4901:1-7), CMRS and Other
Carrier to C‘arfié; ILEC " CLEC
Interconnection agreement, or {1 NAG 1.7.07 [l NAG 1707
amendment to an approved agreement | (Aulto 90 day) (Auto 90 day)

o ] ARB 1709 L] ARB 1-7-08
Request for Arbitration (NE? n-Aulg) g? nAde)

; . ATA 1714 ATA 1.7-12
Introduce or change c-t-¢ service tariffs, (uto 30 6ay) (Auto 30 day)
Introduce or change access service L] ATA
pursuant to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural [ UNC 1.7.0¢0r | ] UNC 1-7-040r
carrier supension or modifiction (Non-Auto)  1-7-05 {Non-Auto) 7-7-05
Pole attachment changes in terms and E] UNC 1.7-2380 [ L] UNC 1705
|_conditions and price changes. {Non-Auto) {Non-Auta) _
LJRCC LTNAG

CMRS Providers See 4801:1-6-15

[Registration & Change in Operations]

finterconnection Agreement or Amendment]

(0 day)

{Auto 90 days)

Other” (oplan)

Update Moves and Changes Service, Restoration of Service, and, nonrecurring charges.

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as O-day
TRF filings, and briefly described in the “Other” section above.

All Section I and 11 applications that result in a change to one ar more tariff pages require, at a
minimum, the fellowing exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACOQO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:

A The tariff pages subject ta the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

1 am an officer/agent of the applicant corporation, tw telecom of ohio lic . and am authorized to make this staiement on its behalf.

(Name)
1 aitest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-3 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspensien of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.
Executed on (Date} August 18, 2009 at (Location) Majtland, Florida

cyAngust 18, 2009

tw telecom of ohio lic

®  This qffidavit is required for every tariff-affecting filing. It may be signed by counsel ar an officer &{the applicant] or an authorized agent of the
applicant.
VERIFICATION
I, Connie Wightman, verify that [ h jzed the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of

the information submitted here, ;Fo al

»(Signature and Titke) C _ (Pate) August 18, 2009
.. Verification is required for every filing. Jt may E.?@?f‘i or an officer of the applicant_ a7ty uthartzed agent of the applicans, _ -

Send your completed Application Form, ticluding all required attachments as well as ithe required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



tw telecom of ohio, lic
Exhibit A

Existing Affected Tariff Pages



tw telecom of ohlo Iie P.U.C.O. Tariff No. 10
2™ Revised Page 1
Cancels 1% Revised Page 1

CHECK SHEET

All pages inclusive of this tariff are effective as of the date shown. Original and revised pages, as named
below, comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Criginal 31 Original 61 Original
1 2™ Revised * 32 Original 62 Original
2 1% Revised 33 Original 63 Original
3 Original 34 Qriginal 64 Original
4 Original 35 Original 65 Original
5 Original 36 Original 66 Original
6 Original 37 Original 67 Original
7 Original 38 Original 68 Original
$ Original 39 Original 69 Original
9 Original 40 Original 70 Original
10 Original 41 Qriginal 71 Original
i1 Original 42 Qriginal 72 Original
12 Original 43 Original 73 Original
13 Original 44 Original 74 Original
14 Original 45 Qriginal 75 Original
15 Original 45.1 Original 76 Original
16 Original 46 Original 77 Original
17 Original 47 1* Revised * 78 Original
18 Original 48 Original 79 Original
19 Original 49 Original 80 Original
20 Original 50 Original 21 Original
21 Original 51 Original 82 Original
22 Original 52 Original

23 Original 53 Original

24 Original 54 Original

25 Original 55 Original

26 Original 56 Original

27 Original 57 Original

28 Original 58 Original

29 Original 59 Original

30 Original 60 Original

Issued: March 19, 2009 Effective: March 19, 2009

Issued by: Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86" Street, Suite 500
Indianapolis, IN 42628 OHI0903



tw telecom of ohio llc P.U.C.O. Tariff No. 10

1* Revised Page 2
Cancels Original Page 2
TABLE OF CONTENTS
Page
CHECK SHEET |
TABLE OF CONTENTS 2
EXPLANATION OF SYMBOLS 6
APPLICATION OF TARIFF 7
1  DEFINITIONS 8
2 REGULATIONS 12
2.1 Undertaking of the Company 12
2.2 Limitations 13
23 Use 14
24 Liabilities of the Company 14
25 Equipment 16
2.6 Installation and Termination 17
2.7 Payment and Credit Regulations 18
2.8 Applicable Law 24
2.9 Interconnection 24
2.10  Inspection, Testing and Adjustment 24
2.11  Tests, Pilots, Promotional Campaigns and Contests 24
2,12 Service Level Standards and Credit Allowances for Interruption 25
2.13  Directory Errors 27
2.14  Special Customer Arrangements 29
2.15  Other Rules 29
2.16  Expedited Due Date Service 30
2.17  Modification of Service Order 31
2.18  Cancellation of Service Order 31
2.19  Connection Charges 32
220 Maintenance Visit Charges 32
2.21  Trouble Reporting 33
2.22  Services for the Hearing Impaired 33
2.23  Notices and Communications 34
2.24  Emergency/Crisis/Disaster Restoration and Provisioning Telecommunications 35
Service Priority
2.25  Additional Rules Relating to Resale of Service 41
2.26  Charges Associated with Premises Visit 43
2.27  Presubscription Procedures 44
2.28  Other Surcharge 45
2.28 Telecommunications Relay Service 45.1 {N)
Issued: February 25, 2009 Effective: March 15, 2009
Issued by: Pamcla Sherwood, Vice President - Regulatory Affairs

4625 W. 86" Street, Suite 500
Indianapolis, IN 42628 OHI0902a



tw telecom of ohio llc

P.U.C.O. Tariff No. 10

Original Page 3
TABLE OF CONTENTS, (CONT’D.)
Page

3 APPLICATION OF RATES 46
31 Introduction 46

3.2 Usage Based Charges 46

4 SERVICE AREAS 47
4.1 Exchange Service Areas 47

4.2 Calling Areas 48

43 Extended Local Calling 49

5  NETWORK SERVICES DESCRIPTION 50
5.1 General Service Provision 50

5.2 Standard Business Line Service 51

53 Operator Service 52

5.4 Move and Change Charges 54

5.5 Restoration Charge 54

5.6 Custom Calling Features 54

5.7 Number Portability 55

5.8 Listings 55

5.9 Emergency Services Calling Plan 60

5.10 Supplemental Features : 60

5.11 Individual Telephane Numbers Service 60

6 NETWORK SERVICES - RETAIL RATES & CHARGES ol
6.1 General 61

6.2 Cincinnati 61

6.2.1 Standard Business Line Service 61

6.2.2 Operator Service 62

6.2.3 Connection Charges 62

6.24 Maintenance Visit Charges 62

6.2.5 Moave and Change Charges 62

6.2.6 Custom Calling Features 63

6.2.7 Directory Listings — Main Standard Listing 63

6.2.8 Supplemental Features 63

6.2.9 Individual Telephone Numbers 63

Issued: January 14, 2009

Issved by:

Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86" Street, Suite 500
Indianapolis, IN 42628

Effective: Januvary 14, 2009

OHI0901



tw telecom of chio He P.U.C.O, Tariff Na. 10

Original Page 4
TABLE OF CONTENTS, (CONT’D.
6 NETWORK SERVICES - RETAIL RATES & CHARGES, CONT’D. Page

6.3 Columbus 64
6.3.1 Standard Business Line Service 64
6.3.2 Operator Service 65
6.3.3 Connection Charges 65
634 Maintenance Visit Charges 65
6.3.5 Move and Change Charges 65
6.3.6 Custom Calling Features 66
6.3.7 Directory Listings — Main Standard Listing 66
6.3.8 Supplemental Features 66
6.3.9 Individual Telephone Numbers 66
6.4 Dayton 67
: 6.4.1 Standard Business Line Service 67
| 6.4.2 Operator Service 68
| 6.4.3 Connection Charges 68
6.4.4 Maintenance Visit Charges 08
6.4.5 Move and Change Charges 68
6.4.6 Custom Calling Features 69
* 6.4.7 Directory Listings — Main Standard Listing 69
| 6.4.8 Supplemental Features 6%
| 6.4.9 Individual Telephone Numbers 69
7 CURRENT RETAIL PRICE LIST 70
| 7.1 Cincinnati 70
; 7.1.1 Standard Business Line Service 70
| 7.1.2 Operator Service 71
7.1.3 Connection Charges 71
7.1.4 Maintenance Visit Charges 7
7.1.5 Custom Calling Features 72
7.1.6 Directory Listings — Main Standard Listing 72
7.1.7 Supplemental Features 72
7.1.8 Individual Telephone Numbers 72

} Issued: January 14, 2009 Effective: January 14, 2009

Issued by: Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86" Street, Suite 500
Indianapolis, IN 42628 OHI0901



tw telecom of ohio llc

P.U.C.O. Tariff No. 10

Original Page 5
TABLE OF CONTENTS, (CONT’D.)
7 CURRENT RETAIL PRICE LIST, CONT’D. Page
7.2 Columbus 73
7.2.1 Standard Business Line 73
7.2.2 Operator Service 74
7.2.3 Connection Charges 74
724 Maintenance Visit Charges 74
725 Custom Calling Features 75
7.2.6 Directory Listings — Main Standard Listing 75
7.2.7 Supplemental Features 75
7.2.8 Individual Telephone Numbers 75
7.3 Dayton 76
73.1 Standard Business Line 76
73.2 Operator Service 77
133 Connection Charges 77
734 Maintenance Visit Charges 77
7.3.5 Custom Calling Features 78
7.3.6 Directory Listings — Main Standard Listing 78
7.3.7 Supplemental Features 78
73.8 Individual Telephone Numbers 78
7.4 Miscellaneous Charges 79
7.4.1 Retumned Item Charge 79
7.4.2 Expedited Due Date Service 79
743 Due Date Change Charge 79
7.4.4 Modification of Service Order 79
7.4.5 Cancellation of Service Order 79
8 MISCELLANEOQUS SERVICES 30
8.1 Restaration of Service 30
82 N11 Dialing Service 81

Issued: January 14, 2009

Issued by: Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86" Street, Suite 500
Indianapolis, IN 42628

Effective: January 14, 2009

OHI10901



tw telecom of ohio lic P.U.C.O. Tariff No. 10
Original Page 45.1

SECTION 2 - REGULATIONS, (CONT’D.)
2.29  Telecommunications Relay Services (TRS)

Customers may be assessed a charge per line per month to fund the Telecommunication Relay
Service for the State of Ohio in accordance with section 4905.84 of the Revised Code. This charge
shall in no event exceed the per end user line (or eguivalent) assessment of the Public Utilities
Commission of Ohio levied upon the Company

Issued: February 25, 2009 Effective: March 15, 2009

Issued by: Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86™ Street, Suite 500
Indianapolis, IN 42628 OHI0902a

g————2



tw telecom of ohio He P.U.C.O, Taniff No. 10

Original Page 54

54

3.5

5.6

SECTION 5 - NETWORK SERVICES DESCRIPTIONS, (CONT"D.)

Move and Change Charges

The Customer will be assessed a nonrecurring charge for any move or change of a PRI Service. Move
and Change Charges are defined as follows:

Move: The disconnection of existing equipment at one location and reconnection
of the same equipment at a new location in the same building or in a
different building on the same premises.

Change: Any revision, resdesign or other provisioning change to existing services.

Restoration Charge

A restoration charge applies to the restoration of services and facilities suspended for any reason
under the provisions of this Tariff.

Custom Calling Features (Not all features available in all markets)

5.6.1

5.6.2

5.63

Caller ID with Number Delivery

This service permits the Customer to preview the number of an incoming call before the call
is answered. Caller ID records the number, date and time of each incoming call. Caller [D
requires the use of specialized Customer Premises Equipment (CPE) not provided by the
Company. It is the Customer's responsibility to provide the necessary CPE.

Caller ID per Line Blocking

This service automatically prevents the display of the calling telephone number on all calls
dialed from an exchange service equipped with this option, Tt is not necessary to dial an
activation code prior to placing the call. Caller ID per Line Blocking is offered at no charge
to the Customer.

Caller ID per Call Blocking
This service prevents the display of the calling telephone number on all calls dialed from an

exchange service equipped with this option. It is necessary to dial an activation code prior to
placing the call. Caller ID per Call Blocking is offered at no charge to the Customer.

Issued: January 14, 2009

Issued by:

Effective: January 14, 2009

Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86" Street, Suite 500
Indianapolis, IN 42628 OHI10901



tw telecom of ohio llc P.U.C.O, Tariff No. 10
Original Page 61

SECTION 6 - NETWORK SERVICES - RETAIL RATES & CHARGES
6.1 General

This section describes the Company’s offerings for local dial-tone service and related switched
services.

The following Network Services are offered in this Tariff:

Standard Business Line Service
Directory Assistance

Operator Service

Connection Charges
Maintenance Visit Charges
Move and Change Charges

6.2 Cincinnati
6.2.} Standard Business Line Service

A.  Nonrecurring Charges

Maximum
Per Line $60.00
B. Monthly Recurring Charges*
Maximum
Per Flat Line: $60.00
Per Message Line: $25.00
C. Message Usage Rate:
Maximum
Per Message: $0.14

*Contract Terms available for 12, 24, 36 and 60 months. Contract terms will not exceed maximum rate as set forth on this page.

Issued: January 14, 2009 Effective; January 14, 2009

Issued by: Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86" Street, Suite 500
Indianapolis, IN 42628 OHI0901



tw telecom of ohio llc P.U.C.Q, Tariff No. 10
Original Page 62

SECTION 6 - NETWORK SERVICES - RETAIL RATES & CHARGES, (CONT’D.)
6.2 Cincinnati, (Cont’d.)
6.2.2 Operator Service*
Operator Assisted Service Charges Per Call

Customer Dialed Calling Card
Operator Dialed Calling Card
Third Number Billing
Collect Calling
Person-to-Person
General Assistance

6.23 Connection Charges

Connection Charges are nonrecurring charges and are listed with each service to which they
apply.

6.2.4 Maintenance Visit Charges

Duration of time, per technician Maximum
First one hour $175.00
Each additional one-half (1/2) hour $ 87.00

6.2.5 Move and Change Charges

Maximum
Per Change $ 200.00
Per Move $4000.00
Per Restoration $4000.00
*See Current Retail Price List Page 71 for Rates.
Issued: January 14, 2009 Effective: January 14, 2009
Issued by: Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86" Street, Suite 500

Indianapolis, IN 42628 OHI10%01



tw telecom of ohio lle

P.U.C.O. Tariff No. 10
Original Page 65

SECTION 6 - NETWORK SERVICES - RETAIL RATES & CHARGES, (CONT’D.)

6.3 Columbus, (Cont’d.)

6.3.2 Operator Service*

6.3.3

6.3.4

6.3.5

Operator Assisted Service Charges:

Per Call Charges

Customer Dialed Calling Card
Operator Dialed Calling Card
Third Number Billing

Collect Calling
Person-to-Person
Station-to-Station

General Assistance

Connection Charges

Connection Charges are nonrecurring charges and are listed with each service to which they

apply.

Maintenance Visit Charges
Duration of time, per technician
First one hour
Each additional one-half (1/2) hour

Move and Change Charges

Per Change

Per Move

Per Restoration

*See Current Retail Price List Page 74 for Rates.

Maximum
$175.00
$ 87.00

Maximum
$ 200.00
$4,000.060
$4,000.00

Issued: January i4, 2009

Issued by:

Pamela Sherwood, Vice President - Regulatory Affairs

4625 W.86™ Street, Suite 500
Indianapolis, IN 42628

Effective: January 14, 2009

OHI10901



tw telecom of ohio lle P.U.C.Q. Tariff No. 10
Original Page 68

SECTION 6 - NETWORK SERVICES - RETAIL RATES & CHARGES, (CONT’D.)
6.4 Dayton, (Cont’d.)
6.4.2 Operator Service*

Operator Assisted Service Charges Per Call

Customer Dialed Calling Card
Operator Dialed Calling Card
Third Number Billing

Collect Calling
Person-to-Person
Station-to-Station

General Assistance

6.43 Connection Charges

Connection Charges are nonrecurring charges and are listed with each service to which they
apply.

6.4.4 Maintenance Visit Charges

Duration of time, per technician Maximum
Fitst one hour $175.00
Each additional one-half (1/2) hour $ 87.00

6.4.5 Move and Change Charges

Maximum
Per Change $ 200.00
Per Move $4000.00
Per Restoration $4000.00
*See Current Retail Price List Page 77 for Rates.
Tssued: January 14, 2009 Effective: January 14, 2009

Issued by: Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86" Street, Suite 500
Indianapolis, TN 42628 OHI10901



tw telecom of ohio lle

P.U.C.O. Tariff No. 10
Original Page 70

SECTION 7 - CURRENT RETAIL PRICE LIST

This section contains the current price for the Company’s local dial-tone service and related switched
services. All services are available on a retail and wholesale basis. Pricing is the same for retail and wholesale

service.

7.1 - Cincinnati

| 7.1.1 Standard Business Line Service

l A. Flat Rate Service
|

| MOch]!
Monthly Recurring Charge  $38.31
Nonrecurring Charge $44.80
‘ Move Charge $44.80
Change Charge $44.80
Restore Charge $44.80
B. Message Rate Service
Monthly
Monthly Recurring Charge  $21.74
| Nonrecurring Charge $44.80
| Moave Charge $44.80
| Change Charge $44.80
Restore Charge $44.80

of $12.95 per line, per month.

12 Month

Term
$38.16
$44.80
$44.80
$44.80
$44.80

12 Month

Term
$21.09
$44.80
$44.80
$44.80
$44.80

Per Message Usage Rate: Per Message 50.12

24 Month

Term
$36.05
$44.80
$44.80
$44.80
$44.80

24 Month

Term
$20.46
$44.80
$44.80
$44.80
$44.80

36 Month

Term
$34.48
$44.80
$44.80
$44.80
$44.80

36 Month

Term
$19.57
$44.80
$44.80
$44.80
$44.80

60 Month

Term
$32.56
$44.80
$44.80
$44.80
$44.80

60 Month

Term
$18.48
$44.80
$44.80
$44.80
$44.80

* Existing Customers at existing locations as of, continue to receive this service at the previously taviffed rate

Issued: January 14, 2009

Issued by: Pamela Sherwood, Vice President - Regulatory Affairs
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SECTION 7 - CURRENT RETAIL PRICE LIST, {CONTD.)
7.2 Columbus
7.2.1 Standard Business Line Service**

A. Message Rate Service

12 Month 24 Month 36 Month 60 Manth
Monthly Term Term Term Term
Monthly Recurring Charge $19.75  $18.76 $17.78 $16.79 $15.80
Nonrecurring Charge-Initial*  $44.40  $44.40 $44.40 $44.40 $44.40
Nonrecurring Charge-Add'l $30.15 33015 $30.15 $30.15 $30.15

Move Charge $30.15 $30.15 $30.15 $30.15 $30.15
Change Charge $30.15 $30.15 $30.15 $30.15 $30.15
Restore Charge $30.15  $30.15 $30.15 $30.15 $30.15

Message Usage Rate Per Message: $0.06
B. Flat Rate Service

12 Month 24 Month 36 Month 60 Month

Term Term Term Term
Monthly Recurring Charge $33.46 $32.55 $30.98 $23.06
Nonrecurring Charge-Initial* $44.40 $44.40 $44.40 $44.40
Nonrecurring Charge-Add'l $30.15 $30.15 $30.15 $30.15
Move Charge $ 0.00 $ 0.00 $ 0.00 $ 0.00
Change Charge $ 0.00 $ 0.00 $ 0.00 $ 0.00
Restore Charge $ 0.00 $ 0.00 $ 0.00 $ 0.00

*Customers prior to at existing locations continue to receive this service af the previous rate of $30.00 per line, per month
**A{l rates and charges may be adfusted on ar ICB for these services.

Issued: January 14, 2009 Effective: January 14, 2009
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SECTION 7 - CURRENT RETAIL PRICE LIST, (CONT’D.)

7.3 Dayton

1.3.1

A. Message Rate Service

Monthly
Monthly Recurring Charge $19.75
Nonrecurring Charge-Initial $44.40
Nonrecurring Charge-Add'l $30.15
Move Charge $30.15
Change Charge $30.15
Restore Charge $30.15

Message Usage Rate Per Message: $0.06

B. Flat Rate Service

Monthly
Monthly Recurring Charge $34.81
Nonrecurring Charge-Initial $44.40
Nonrecurring Charge-Add'l $30.15
Move Charge $30.15
Change Charge $30.15
Restore Charge $30.15

Standard Business Line Service

Term Term

$17.78 $16.79
$44.40 $44.40
$30.15 $30.15
$30.15 $30.15
$30.15 $30.15
$£30.15 $30.15

Term
$33.66
$44.40
$30.15
$30.15
$30.15
$30.15

Term
$32.55
$44.40
$30.15
$30.15
$30.15
$30.15

24 Month 36 Month

Term
$30.98
$44.40
$30.15
$30.15
$30.15
$30.15

12 Month 24 Month 36 Month 60 Month

Term
$29.06
$44.40
$30.15
$30.15
$30.15
$30.15

Issued: January 14, 2009

Issued by:
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SECTION 7 - CURRENT RETAIL PRICE LIST, (CONT’D.)
7.4 Miscellancous Charges
The rates and charges listed in this section apply to the Columbus, Cincinnati and Dayton exchanges.
7.4.1 Returned Hem Charge (Section 2.7.5)
Returned Item Charge, per occasion $25.00
7.4.2 Expedited Due Date Service (Section 2.16)
Per Line $250.00*
743 Modification of Service Order (Section 2,17)
Per Request $250.00*
7.44 Cancellation of Service Order (Section 2.18)
Per Request 25% of the monthly recurring charge for the cancelled circuit*

When a Customer cancels an application for service prior to the start of service or prior to
any special construction, no charges will be imposed except for those specified below:

Where the company has notified a Customer or prospective Customer of the possibility that -
special expenses may be incurred in connection with provisioning the Customer’s service,
and then the company does incur such expenses. Expenses could include special
construction, or where special arrangements of facilities or equipment have begun before the
company received & cancellation notice. The charge will be equal to the costs actually
incurred, less net salvage.

* The Company reserves the right to assess documented charges from a third party that are directly
associated with the Customer's request to modify, cancel or expedite the Customer’s service order.

Issued: January 14, 2009 Effective: January 14, 2009

Issued by: Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86" Street, Suite 500
Indianapolis, IN 42628 OHI10901



tw telecom of ohio lic P.U.C.O. Tariff No. 10

Original Page 80

SECTION 8 - MISCELLANEOUS SERVICES

8.1 Restoration of Service

8.1.1

812

Description

A restoration charge applies to the restoration of services and facilities suspended for any
reason under the provisions of this Tariff. The restoration charge is payable at the time the
restoration of the suspended service and facilities is arranged. The Customer must satisfy its
past due balance and correct the deficiency that gave rise to the suspension prior to the
restoration of service. In addition, the Company may require the Customer to pay a deposit
or otherwise re-establish credit prior to the restoration of the suspended service and facilities.

Rate

A restoration charge equal to the applicable nonrecurring charge(s) set forth in this Tariff or
the Service Order for the suspended service(s) shall be applied.

Issued: January 14, 2009 Effective: January 14, 2009

Issued by:

Pamela Sherwood, Vice President - Regulatory Affairs
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SECTION 2 - REGULATIONS, (CONT’D.)
2.29  Telecommunications Relay Services (TRS)

Customers may be assessed a charge per line per month to fund the Telecommunication Relay
Service for the State of Ohio in accordance with section 4905.84 of the Revised Code. This charge
shall in no event exceed the per end user line (or equivalent) assessment of the Public Utilities
Commission of Ohio levied upon the Company

230  Moves and Changes (M, T)
The Company alone may make changes in the location of its lines and equipment. When it is found
that a move or change of such lines or equipment has been made by others, the Connection Charge

per line for the underlying service will apply as if the work had been done by the Company.

The Customer will be assessed a nonrecurring charge for any move, add or change of a Company
service. Move and Change are defined as follows:

Move: A change in physical location of the Customer's premises or the point of termination at the
Customer's premises. Charges equal to initial installation charge apply.

Change: Any revision, redesign or other provisioning change to existing services. M, T)
Change Order Maximum Nonrecurring Charge, each {M,0)
Switch Configuration or Feature Addition $100.00 |
Trunk Routing Configuration $150.00 M, 0)

231  Restoration of Service M,T)

2.31.1 Description

A restoration charge applies to the restoration of suspended service and facilities because of
nonpayment of bills and is payable at the time that the restoration of the suspended service
and facilities is arranged. The Company may require the Customer to pay a deposit prior to
the restoration of the suspended service and facilities. The restoration charge does not apply

when, after disconnection of service, service is later reinstalled. M, T)

2.31.2 Maximum Rates and Charges M, C)
I

Restoration Charge:  $100.00 M,C)

(M) - Material now found on this page was previously located on Pages 54, 62, 65, 68, 80.
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SECTION 5 - NETWORK SERVICES DESCRIPTIONS, (CONTD.)

5.4 [Reserved for Future Use]

5.5 [Reserved for Future Use]

5.6 Custom Calling Features (Not all features available in all markets)
5.6.1 Caller ID with Number Delivery

This service permits the Customer to preview the number of an incoming call before the call
is answered. Caller ID records the number, date and time of each incoming call. Caller ID
requires the use of specialized Customer Premises Equipment (CPE) not provided by the
Company. It is the Customer's responsibility to provide the necessary CPE.

5.6.2 Caller ID per Line Blocking
This service automatically prevents the display of the calling telephone number on all calls
dialed from an exchange service equipped with this option. It is not necessary to dial an
activation code prior to placing the call. Caller ID per Line Blocking is offered at no charge
to the Customer.

5.6.3  Caller ID per Call Blocking
This service prevents the display of the calling telephone number on all calls dialed from an
exchange service equipped with this option. It is necessary to dial an activation code prior to

placing the call. Caller ID per Call Blocking is offered at no charge to the Customer.

(M) - Certain material previcusly found on this page is now located on Page 45.1.
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SECTION 6 - NETWORK SERVICES - RETAIL RATES & CHARGES
6.1 General

This section describes the Company’s offerings for local dial-tone service and related switched
services.

The following Network Services are offered in this Tariff:

Standard Business Line Service
Directory Assistance
Operator Service
Connection Charges
Maintenance Visit Charges
»)

6.2 Cincinnati
6.2.1 Standard Business Line Service

A. Nonrecurring Charges

Maximum
Per Line $60.00
B. Monthly Recurring Charges*
Maximum
Per Flat Line: $60.00
Per Message Line: $25.00
C. Message Usage Rate:
Maximum
Per Message: $0.14

*Contract Terms available for 12, 24, 36 and 60 months. Cantract terms will not exceed maximum rate as set forth on this page.

Issued: August 19, 2009 Effective: September 19, 2009

Issued by: Pamela Sherwood, Vice President - Regulatory Affairs
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SECTION 6 - NETWORK SERVICES - RETAIL RATES & CHARGES, (CONT’D.)
6.2 Cincinnati, (Cont’d.)
6.2.2 Operator Service*
Operator Assisted Service Charges Per Call

Customer Dialed Calling Card
Operator Dialed Calling Card
Third Number Billing
Collect Calling
Person-to-Person
General Assistance

6.2.3 Connection Charges

Connection Charges are nonrecurring charges and are listed with each service to which they
apply.

6.2.4 Maintenance Visit Charges

Duration of time, pet technician Maximum
First one hour $175.00
Each additional one-haif (1/2) hour $ 87.00

6.2.5 [Reserved for Future Use]

(M) — Certain material previously found on this page is now located on Page 45.1.

*See Current Retail Price List Page 71 for Rates.
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SECTION 6 - NETWORK SERVICES - RETAIL RATES & CHARGES, (CONT’D.)
6.3 Columbus, (Cont’d.)
6.3.2 Operator Service*
Operator Assisted Service Charges:

Per Call Charges

Customer Dialed Calling Card
Operator Dialed Calling Card
Third Number Billing

Collect Calling
Person-to-Person
Station-to-Station

General Assistance

6.3.3 Connection Charges
Connection Charges are nonrecurring charges and are listed with each service to which they
apply.

6.3.4 Maintenance Visit Charges

PDuration of timz, per technician Maximum
First one hour $175.00
Each additional one-half (1/2} hour $ 87.00

6.3.5 [Reserved for Future Use]

{M) — Certain material previously found on this page is now located on Page 45.1.

*See Current Retail Price List Page 74 for Rates.
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SECTION 6 - NETWORK SERVICES - RETAIL RATES & CHARGES, (CONT’D.)

6.4 Dayton, (Cont’d.)
6.4.2 Operator Service*

Operator Assisted Service Charges Per Call

Customer Dialed Calling Card
Operator Dialed Calling Card
Third Number Billing

Collect Calling
Person-to-Person
Station-to-Station

General Assistance

6.4.3 Connection Charges

Connection Charges are nonrecurring charges and are listed with each service to which they
apply.

6.4.4 Maintenance Visit Charges

Duration of time, per technician Maximum
First one hour $175.00
Each additional one-half (1/2) hour $ 87.00
6.4.5 [Reserved for Future Use] (M)

(M) — Certain material previously found on this page is now located on Page 45.1.

*See Current Retail Price List Page 77 for Rates.
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SECTION 7 - CURRENT RETAIL PRICE LIST

This section contains the current price for the Company’s local dial-tone service and related switched
services. All services are available on a retail and wholesale basis. Pricing is the same for retail and wholesale

service.
7.1 Cincinnati
7.1.1 Standard Business Line Service

A. Flat Rate Service

12 Month 24 Month

Monthly Term Term
Monthly Recurring Charge  $38.31 $38.16 $36.05
Nonrecurring Charge $44.80 $44.80 $44.80
B. Message Rate Service

12 Month 24 Month

Monthly Term Term
Monthly Recurring Charge  $21.74 $21.09 $20.46
Nonrecurring Charge $44.80 $44.80 $44.80

Per Message Usage Rate: Per Message $0.12

* Existing Customers at existing locations as of, cantinue to receive this service at the previously tariffed rate

of §12.95 per line, per month.

36 Month
Term
$34.48
$44.80

36 Month
Term
$19.57
$44.80

60 Month
Term
$32.56
$44.80

60 Month
Term
$18.48
$44.80
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SECTION 7 - CURRENT RETAIL PRICE LIST, (CONT’D.)
7.2 Columbus
7.2.1 Standard Business Line Service¥*

A. Maessage Rate Service

12 Month 24 Month 36 Month 60 Month
Monthly  Term Term Term Term
Monthly Recurring Charge $19.75  $18.76 $17.78 $16.79 $15.80
Nonrecurring Charge-Initial*  $44.40  $44.40 $44.40 $44.40 $44.40
Nonrecurring Charge-Add'l $30.15 $30.15 $30.15 $30.15 $30.15

(D)
|
(D)
Message 1sage Rate Per Message: $0.06
B. Flat Rate Service
12 Month 24 Month 36 Month 60 Month
Term Term Term Term
Monthly Recurring Charge $33.46 $32.55 $30.98 $23.06
Nonrecurring Charge-Initial* $44.40 $44.40 $44.40 $44.40
Nonrecurring Charge-Add'l $30.15 $30.15 $30.15 $30.15
(1?)
(D)

*Customers prior to af existing locations contirue to receive this service at the previous rate of $30.00 per line, per month
**All rates and charges may be adjusted on an ICB for these services.

Issued: August 19, 2009 Effective: September 19, 2009
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SECTION 7 - CURRENT RETAIL PRICE LIST, (CONT’D.)
7.3 Dayton
7.3.1 Standard Business Line Service
A. Message Rate Service
24 Month 36 Month
Monthly  Term Term
Monthly Recurring Charge $19.75  $17.78 $16.79
Nonrecurring Charge-Initial $44.40  §44.40 $44.40
Nonrecurring Charge-Add'1  $30.15  $30.15  $30.15
(II))
D)

Message Usage Rate Per Message: $0.06

B. Flat Rate Service

12 Month 24 Month 36 Month 60 Month
Monthly Term Term Term
Monthly Recurring Charge $34.81 $33.66 $32.55

Nonrecurring Charge-Initial $44.40  $44.40 $44.40
Nonrecurring Charge-Add'l $30.15

Term
$3098 $29.06
$44.40 $44.40
$30.15 $30.15 $30.15 $30.15

D)
)

Issued: August 19, 2009

Effective: September 19, 2009
Issued by:

Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86™ Street, Suite 500

Indianapolis, IN 42628 OH10904



tw telecom of ohio llc

P.U.C.O. Tariff No. 1¢
1* Revised Page 79
Cancels Original Page 79

7.4

SECTION 7 - CURRENT RETAIL PRICE LIST, (CONT’D.)

Miscellaneous Charges

The rates and charges listed in this section apply to the Columbus, Cincinnati and Dayton exchanges.

7.4.1

7.4.2

7.4.3

7.4.4

7.4.5

7.4.6

Returned Item Charge (Section 2.7.5)

Returned Item Charge, per occasion $25.00

Expedited Due Date Service (Section 2.16)

Per Line $250.00*

Modification of Service Order (Section 2.17)

Per Request $250.00*

Cancellation of Service Order (Section 2.18)

Per Request 25% of the monthly recurring charge for the cancelled circuit*

When a Customer cancels an application for service prior to the start of service or prior to
any special construction, no charges will be imposed except for those specified below:

Where the company has notified a Customer or prospective Customer of the possibility that
special expenses may be incurred in connection with provisioning the Customer’s service,
and then the company does incur such expenses. Expenses could include special
construction, or where special arrangements of facilities or equipment have begun before the
company received a cancellation notice. The charge will be equal to the costs actually
incurred, less net salvage.

Moves and Changes (Section 2.30)

Change Order Minimum Nonrecurring Charge, each
Switch Configuration or Feature Addition $50.00
Trunk Routing Configuration $75.00

Restoration of Service (Section 2.31)

Restoration Charge:  $50.00

The Company reserves the right to assess documented charges from a third party that are directly
assaciated with the Customer’s request to modify, cancel or expedite the Customer's service order.

Issued: August 19, 2009

Issued by:

Effective: September 19, 2009

Pamela Sherwood, Vice President - Regulatary Affairs
4625 W.86™ Street, Suite 500
Indianapolis, IN 42628 OHI10904
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1% Revised Page 80
Cancels Original Page 80

SECTION 8 - MISCELLANEOUS SERVICES

3.1 [Reserved for Future Use]

(M) — Certain material previously found on this page is now located on Page 45.1,

Issued: August 19, 2009 Effective: September 19, 2009

Issued by:

Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86™ Street, Suite 500
Indianapolis, IN 42628 OHIN904
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Exhibit C
Narrative Summarizing All Changes Proposed in the Application
The purpose of this filing is to update and more accurately reflect the Company’s
nonrecurring charges, Move and Change Service and Restoration of Service. No current

customers will be affected by any changes in rates and charges unless they sign a new
contract at which time they will be notified.
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Exhibit D
Customer Notice and Affidavit

N/A




