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Secretary

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215-3973
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Re: PUCO Case No. 09-593-GA-ATA and 89-8033-GA-TRF

Dear Ms. Jenkins:

Enclosed please find in final form four copies of Section 2, Revised Sheet No. 1 to be filed with
the approved Tariff PUCQO No. 1 for Orwell Natural Gas Company, with modifications as
approved by the Commuission’s Finding and Order entered on August 17, 2009 in Case No. 09-
593-GA-ATA. Please file one copy in each of the dockets listed above and designate the
remaining two copics for distribution to the Rates and Tariffs, Energy Water Division of the
Commuission’s Utilities Department.

Counsel for ell Natural Gas Company
Enclosures

cc: Thomas J. Smith
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Orwell Natural Gas Company Section 2
Orwell, Ohio Second Revised Sheet
No. 1

P.U.C.O. No.1

SECTION 2 — METERING AND BILLING

1. Quantity of Gas Delivered by Meter. Gas will be measured by a meter installed by the
Company. Subject to certain exceptions enumerated below, consumption shall be
determined on the basis of the meter registration; and bills shall reflect the consumption
so registered. Any mistake in reading the registration, however, shall not affect the
liability for gas consumed as determined by a corrected reading of the registration.

(a) Unit of Measurement. The unit of measurement shall be that quantity of gas which will
occupy one cubic foot of volume at a pressure of fourteen and seventy-three hundredths
(14.73) pounds per square inch absolute (thirty [30] inches of mercury) at a base
temperature of sixty (60) degrees Fahrenheit, and without adjustment for water vapor
content. To determine the volume of gas delivered, factors such as those required for
pressure, temperature, and specific gravity and deviation from Boyle’s Law shall be
applied.

{b) Unmetered Service. Without prejudice to the Company providing metered service, the
Company may provide unmetered gas service where warranted to gas lights and gas
bumning equipment located outside the building(s)} where metered service is provided,
using for billing purposes the approximate average consumption of such equipment at the
Company’s applicable rate.

(c) Meter Reading; Estimated Bill. Meters ordinarily are read at monthly intervals by the
Company or its Agent. Ata minimum, the Company or its Agent shall make reasonable
attempts to obtain actual readings of its customer meters every other month, except where
the customer and the Company have agreed to other arrangements; provided, however,
that the Company shall read each Customer’s meter at least once every twelve months.
Any arrangements made with a Customer in regards to obtaining an actual reading shail
be made by phone or mailed notice. Meter readings taken by electronic means (i.e.,
automated meter reading equipment) shall be considered actual readings. When billing
Customers based on estimated usage, the Company shall calculate the amount due using
the applicable rate(s) in effect during each period of estimated usage.
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