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ENTRY 

The Commission finds: 

(1) On May 26, 2009, David Law (complainant) filed a complaint 
against Columbia Gas of Ohio, Inc., (Columbia) for aUeged 
meter reading and billing errors, as well as the failure to 
properly maintain equipment on complainant's property. 

(2) On June 10, 2009, Colimibia filed its answer to the complaint, 
denying all assertions set forth ui the complaint and stating that 
it has at all times complied with its tariff, as well as all 
applicable state statutes and the Commission's rules and 
regulations. 

(3) On June 22, 2009, Columbia filed a motion to dismiss, stating 
that the parties have reached an agreement in this matter. 
Therefore, in accordance with Rule 4901-9-01, Ohio 
Administrative Code (O.A.C.), Colmnbia stated that this case 
should be dismissed if the complainant does not file a written 
response in 20 days. 

(4) Rule 4901-9-01(F), O.A.C., provides that, when a public utility 
files a motion stating that the case has been settled, the 
complainant shall file a response writhin 20 days. It also states 
that, if no response is filed, the Commission may presume that 
settiement has occurred and may dismiss the complaint. 
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(5) The complainant in this case has filed no respoi^e to 
Columbia's motion to dismiss. Therefore, the Commission 
presumes that tiie case is settled and that, in light of tiie 
resolution of the complaint, this case should be dismissed. 

It is, therefore, 

ORDERED, That Case No. 09-444-GA-CSS be dismissed. It is, further, 

ORDERED, That a copy of this entry be served upon all parties of record. 
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