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The Commission finds:

(1)

&)

3

4)

On January 29, 2009, Michael L. Nicholson (the complainant) filed a
formal complaint in this case against the respondent, AT&T Ohio
(AT&T), alleging that the complainant, as an AT&T customer, was
overcharged on a 36-month contract for business telephone service.

AT&T filed an answer to the complaint, in which it denies the
material allegations of the complaint, including that the
complainant has been billed in error.

On March 24, 2009, the parties jointly filed a letter requesting that
the Commission dismiss this case with prejudice based upon the
fact that the parties have reached a settlement of the complaint.

The Commission finds that the parties’ joinily filed request to
dismiss this complaint case should be granted.

It is, therefore,

ORDERED, That this complaint case be dismissed with prejudice in accordance

with finding 4. 1tis, further,
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ORDERED, That a copy of this entry be served upon the complainant, the
respondent and its counsel, and all other interested persons of record.
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