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Please disregard the previous letter and case number stating this is a new formal complaint.
It has come to our attention that this was the response to the answer filed by Verizon on July 27,
2009. The case number remains 09-571-TP-CSS. We apologize for any inconvenience this may
have caused. If you have any questions, please call the Docketing Division at 466-4095.
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