Chillicothe Telephone

July 31, 2009

Ms. Renee Jenkins

Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street, 13" Floor
Columbus, Ohio 43215-3793

Re: Case No. 09-0082-TP-CTR

Dear Ms. Jenkins:

The Chillicothe Telephone Company submits, via electronic filing, individual business
customer contracts for Tier 1 services. These contracts were received from July 15, 2009

through July 31, 2009.

Please contact me if you have any questions regarding this filing.

Cordially,

/sl Tammy Perry
Regulatory Assistant

Attachments

Tammy Perry & Regulatory Assistant
68 E. Main St. & P. O. Box 480 & Chillicothe, OH 45601-0480
Telephone: (740) 772-8260 & Fax: (740) 773-2953
E-mail: Tammy.Perry@horizontel.com



The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 10/26/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

In the Matter of the App|icati0n of Chillicothe Telephone ) TRF Docket No. 90-

to file Tier 1 business customer contracts ) CaseNo. 09 - 0082 -TP- CTR
) NOTE: Unless you have reserved a Case # or are filing a Contract,
) leave the “Case No” fields BLANK.

Name of Registrant(s) The Chillicothe Telephone Company
DBA(s) of Registrant(s)
Address of Registrant(s) 68 E. Main Street; P. O. Box 480; Chillicothe, OH 45601-0480
Company Web Address www.chillicothetelephone.com

Regulatory Contact Person(s) Karen McKee

Regulatory Contact Person’s Email Address karen.mckee@horizontel.com
Contact Person for Annual Report Karen McKee

Address (if different from above)
Consumer Contact Information Tammy Perry

Address (if different from above) tammy.perry@horizontel.com
Motion for protective order included with filing? [] Yes No
Motion for waiver(s) filed affecting this case? [] Yes No [Note: Waivers may toll any automatic timeframe.]

Phone 740-772-8492  Fax 740-773-2953

Phone 740-772-8492

Phone 740-772-8260

Section | — Pursuant to Chapter 4901:11-6 OAC - Part | — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.

NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrier Type [ ] Other (explain below)

ILEC

[] CLEC

L[] CTS

[ ] AOS/IOS

Tier 1 Requlatory Treatment

Change Rates within approved Range

] TRF 1-6-04(B)
(0 day Notice)

[ ] TRF 1-6-04(B)
(0 day Notice)

New Service, expanded local calling
area, correction of textual error

[ ] ZTA 1-6-04(B)
(0 day Notice)

L] ZTA 1-6-04(8)
(0 day Notice)

Change Terms and Conditions,
Introduce non-recurring service charges

[ ] ATA 1-6-04(B)
(Auto 30 days)

[ ] ATA 1-6-04(B)
(Auto 30 days)

Introduce or Increase Late Payment or
Returned Check Charge

[ ] ATA 1-6-04(B)
(Auto 30 days)

[ ] ATA 1-6-04(B)
(Auto 30 days)

Business Contract

CTR 1-6-17
(0 day Notice)

[] CTR 1-6-17
(0 day Notice)

Withdrawal

L[] ATW 1-6-12(A)
(Non-Auto)

L] ATW 1-6-12(A)
(Auto 30 days)

Raise the Ceiling of a Rate

Not Applicable

[] SLF 1-6-04(B)
(Auto 30 days)

Tier 2 Requlatory Treatment

Residential - Introduce non-recurring
service charges

] TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

Residential - Introduce New Tariffed Tier
2 Service(s)

[ ] TRF 1-6-05(C)
(0 day Notice)

[ ] TRF 1-6-05(C)
(0 day Notice)

[ ] TRF 1-6-05(C)
(0 day Notice)

Residential - Change Rates, Terms and
Conditions, Promotions, or Withdrawal

[ ] TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

Residential - Tier 2 Service Contracts (lgl dag-lN—oRti Cle? o on dag-ll\l—g‘;cle? 1 on dag-ll\l—g‘;cle? 1
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section | — Part Il — Certificate Status and Procedural

Certificate Status

ILEC

CLEC

CTS

AOS/IOS

Certification (See Supplemental ACE form)

] ACE 1-6-10
(Auto 30 days)

[ ] ACE 1-6-10
(Auto 30 days)

[ ] ACE 1-6-10
(Auto 30 days)

Add Exchanges to Certificate

[ ] ATA 1-6-09(C)
(Auto 30 days)

[ ] AAC 1-6-10(F)
(0 day Notice)

CLECs must attach a current CLEC

Exchange Listing Form

Abandon all Services - With Customers

[ | ABN 1-6-11(A)
(Non-Auto)

[ | ABN 1-6-11(A)
(Auto 90 day)

[ | ABN 1-6-11(B)
(Auto 14 day)

[ | ABN 1-6-11(B)
(Auto 14 day)

Abandon all Services - Without
Customers

[ ] ABN 1-6-11(A)
(Auto 30 days)

[ ] ABN 1-6-11(B)
(Auto 14 day)

[ ] ABN 1-6-11(B)
(Auto 14 day)

Change of Official Name (See below)

[ ] ACN 1-6-14(B)
(Auto 30 days)

[ ] ACN 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(A)
(0 day Notice)

[] CIO 1-6-14(A)
(0 day Notice)

Change in Ownership (See below)

[ ] ACO 1-6-14(B)
(Auto 30 days)

[ ] ACO 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(a)
(0 day Notice)

L] CIO 1-6-14(A)
(0 day Notice) (

Merger (See below)

L] AMT 1-6-14(B)
(Auto 30 days)

L] AMT 1-6-14(B)
(Auto 30 days)

] CIO 1-6-14(n)
(0 day Notice)

] CIO 1-6-14(A)
(0 day Notice)

Transfer a Certificate (See below)

[ ] ATC 1-6-14(B)
(Auto 30 days)

[ ] ATC 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(a)
(0 day Notice)

] CIO 1-6-14(A)
(0 day Notice)

Transaction for transfer or lease of
property, plant or business (See below)

[] ATR 1-6-14(B)
(Auto 30 days)

[] ATR 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(A)
(0 day Notice)

] CIO 1-6-14(n)
(0 day Notice)

Procedural

Designation of Process Agent(s)

LITRF
(0 day Notice)

L[] TRF
(0 day Notice)

L] TRF

(0 day Notice)

LITRF
(0 day Notice)

Section Il — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or L] NAG L[] NAG
amendment to an approved agreement (Auto 90 day) (Auto 90 day)

I [ ] ARB L] ARB
Request for Arbitration (Non-Auto) (Non-Auto)

+t i i L] ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service L] ATA
pursuant to 07-464-TP-COlI (Auto 30 day)
Request rural carrier exemption, rural [ ] UNC [ ] UNC
carrier supension or modifiction (Non-Auto) (Non-Auto)
Pole attachment changes in terms and [ ] UNC [ ] UNC
conditions and price changes. (Non-Auto) (Non-Auto)
[ 1RCC L1 NAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and Il applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).



http://www.puco.ohio.gov/emplibrary/files/util/TelecomFiles/4901x1-6-14_Filing_Requirements.htm
http://www.puco.ohio.gov/emplibrary/files/util/TelecomFiles/4901x1-6-14_Filing_Requirements.htm

Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, The Chillicothe Telephone Co. , and am authorized to make this statement on its behalf.
(Name)

| attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter

4901:1-5 OAC for the state of Ohio. | understand that tariff notification filings do not imply Commission approval and that the Commission’s

rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including

the suspension of our certificate to operate within the state of Ohio.

| declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) July 31, 2009 at (Location) __Chillicothe, Ohio

*(Signature and Title) /S/ David M. Polk - VP Admir (pate) July 31, 2009

e  This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

1, _David M. Polk
verify that | have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title)_/S/ David M. Polk - Vice President Administrative Services (Date) July 31, 2009
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. .

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



AFFIDAVIT

State of Ohio
S.S.

N N’

County of Ross )

I, Steve Steele, am the Executive General Manager of Horizon Technology which is a
division of The Chillicothe Telephone Company.

| am aware of the rule of the Public Utilities Commission of Ohio, Ohio Admin. Code,
Section 4901:1-6-17(H), that provides that all contract filings must contain an affidavit
attesting that the total price of the contract (including all contracted services whether
regulated or unregulated) exceeds the total incremental cost of all regulated contracted
services.

| hereby attest that the total price of each contract submitted in this filing exceeds the
total incremental cost of all regulated services under these same contracts.

/s/ Steve Steele

Executive GM / Horizon Technology

Affirmed to and subscribed before me on July 31, 2009

/sl Peggy Riggin

Notary Public



Horlzon Technology
Telecommunleation Sarvice Contract

Customer Name
Bliling Address

iy, State, Ap
Procurement Contact

Cuslomer heraby agrees to purdhasa from Horlzon Tachnology, and Harlzon Technology agraes to provida to Cuslomer, one of the

following services (the “Services™) as listed balow per tha tamms and condltions set ferth in the follawing agraemant,

Preduct/Sarvice Bandwldth Barvice Location Monthly | Inatallation T Contract
] Addrass, Cl Fae Fes Temm |
{2} lines, wiunlimlted long 1 Mag $120.75 N/A 36 montha

disiance, basle features & an
upgrade lo Dalyxa Intenat
faivice
Not to Include: Dir Adv or Tax

Blliing: Al billng Inquiries should be directed (o 740-772-8588 or via mall to the attention of Business Account
* Manager, PO BOX 480, Chillicothe OH 45501

Term: The Agreament shall be In effect for the Term set forth hereinabove and, unless temminatad earlier in
accordance with this Agresment, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the ather perty at least thirty (30) days prior to the explratlon of tha then-
current perlod of such party's intent not to renew. In the event that Customer commiis to a further Term
Commitment at the end of the Initlal Term, Horizon will negotiate in good faith with Customer. Customer, af its
opfion, may extand this agreement in It entirety for an addllional 3-year term. Early terminallon of the contract

will result In a penalty of 50% of the remaining payments due on the contracl. Final conlract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachmant. The fees set forth do not include applicable taxea and other similar chargas which may be part of the

fee charged by Horizon hereunder and which shall be the responsibily of the Customer as set forlh in this
Agreement,

Cust Ho

By:

Nam

Title: Title: Senlor Business Account Manager

Date: "% ) g\ 0\ Date: 3/4/09

meV’ waumny  ug /CRCH v 33,00 - e
1334032

Horlzon Technology 1
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Horizon Technology

Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Procurement Contact

12 (42)]

Services
Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services {the “Services”) as listed below per the terms and conditions set forth in the following agreement,
Product/Service Bandwidth Service Location Monthly | Installation | Contract
ity, State, Zip Fee Fee Term
1 Lines $53.50 12 months
Basic Features
Unlimited Long Distance
Voice Mail
Directory Advertising & taxes
not included

Term: The Agreement shall be in effect for the Term set forth hersinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party’s intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its

option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
could result in a penaity of $250.00.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Hori

Norme Y

Title: Business Account Manager
Date: 6/29/2009 Expires.7/29/2009

Horizon Technology 1



a2

P R o (750603
- Horizon Technology

Telgcommunication Service Contract

Customer Name
Billing Address

Clty, State, Zip | l l& |
Procurement Contact 7 _ \ { Ow (ﬂg e
Gustomer hereby agrees to purchase from Horlzon Technology, and Horizon Technology agreses lo provids to Customer, one of the
following services (the “Services") as listed below per the terms and conditions set forth in the following agreement.
Pmducﬂsan‘vica' _Bandwidth Service Location Monthly | Installation | Confract
' fate, Zip Fee Fee Term
2 Line 3 Meg $207.60 38 months
Baslc Features
Unlimited Long Distance
Cable _
Directory Advertising & taxes
nof included

Term: The Agreement shall be in effect for the Term set forth hereinabove and, uniess terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis &t the then-
current rate unless either party notifies the other party at least thirty (30} days prior to the expiration of the then-
current period of such party's infent not fo renew. In the event that Customer commits to & further Term
Commitnent at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its

option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
could resuit in a penally of $250.00.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as weli as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee chargedsby Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Horizon T :
B ; '

Name: (Y

Title: Business Account Manager

pate:_] -2 -0 " Date: 7/13/2009 Expires.8/13/2009
Horizon Technology -' 1: |
ca  JABvd - ’ NSISEA NOISNIAWIT STAS A NA | XA ZB6T BBGZ/IBT/I_B




Horizon Technology
Telecommunication Service Cantract
Customer Name
Blling Address
City, State, Zip
Procurement Contact

4022

Customer hereby agrees to purchass from Horizon Tachnalogy, and Horizon Technology agrees to provide to Customer, one of the
following ssrvices {the “Servicas') s listad below per the lerms and condilions sel forth in fhe following agraement.
Product/Bervice - Bandwidth Sarvice Locatlon Monthly | Instaliation | Contract
Streel Address, Clty, State, Zip Fee Fan Term
i Unes $ 98.85 12 mantha
Basic Featuras
Unlimiiad Long Dlstance
Vplug Cable
Diractory Advertlalng & taxes
not Included

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-ta-month pasls at the then-
current rate unless alther party nolifies the other parly at least thirty (30} days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits to a further Term
Commitrent at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its

option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the coniract
could resull in a penalty of $250.00.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this

altachment. The fees set forth do not include applicable taxes and other similar charges which may ba part of the
fes charged by Horizon hereunder and which shall be the responsiblity of the Customer as set forth in this

Agreement,
Cu Horj
B"‘-—' i

Title: _ O — Title: Business Account Manager

Date:__ Lo 72865 Date 6/19/2009 Expires 7/18/2009

Horizon Technalagy 1




Customer Name
Billing Address
City, State, Zip
Proarement Contect _

Servicas

Cuslomer hereby agrees to purchase from Horizon Technalogy, and Horizon Technology agrees to provide to Customer, one of the
Tollowing senvices {the "Services™) as listed below per the terms and conditions set forth in the following agreement.

Product/Service Handwidth Service Location Monthly | Installation | Comract
Street Addrass, CRy, State, Zip Fen Feo Term
1 Business Line -3Meg $86.85 ) 36 months
Basic Calling Features Intemel

Unlimited Long Distance

Net to include: Dir Adv or Tax

Billing: All billing inquiries should be directed to 740-772-8588 or via mail {o the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall theréafter automatically renew on a month-to-month basis at the then-
current rate unless either party nofifies the other parly at least thirty (30) days prior to the expiration of the then-
current pariod of such parly’s intent not 1o renew. In the event that Customer commils to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its

option, may extend this agreement in ils entirety for an additional 3-year term. Early terrnlnal[on of the contract
will result in a penalty of $250.00.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable laxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Title: Business Account Manager
Date: 6/4/2009

(O B

Horlzon Technology 1



Horizon Technology
Telecommunication Serviee Contract

Customer Name
Billing Address
City, State, Zip
Procurement Contact
Services
Customer hereby agrees to purchase from Horizon Technology, and Harizon Technology agrees ta provide to Customer, one of the
following services (the “Services”) as listed below per the terms and conditions set forth in the following agreement,
Product/Service Bandwidth Service Location Monthly | Installation [ Contract
Strest i i Fee Fee Term
1 Line 1 Meg $84.35 36 months
Basic Fealures
Unlimited Long Distance
Directory Advertising & taxes
not includad N

Term: The Agreement shall be in effect for the Temn set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automaticafly renew on a month-to-month basis at the then-
current rate untess either party notifies the other party at least thirty (30) days prior to the expiration of the then-
curent period of such party's intent not to renew. In the event that Customer commits to a further Termm
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
could result in a penalty of $250.00, :

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SMHE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement,

Cus Horizon Technology:
By: By: ___

Name: _ me:

Title: OIS L Title: Business Account Manager
Date:_____"]—/ tﬁ——eq\ , Date: 7/14/2009 Expires 8/14/2009
Hoﬂr'izon Technalogy 1

LA
& "

ES
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Horizon Technology
Telecommunication Service Contract

Customer Name '

Billing Address ‘ LD Z

City, State, Zip

Procurement Contact Phone 7 /c,,/ﬁ f

- | Customer hereby agrees to purchase fom Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the *Services"} as listed below per the terms and conditions set forth in the following agreement,

Product/Service Bandwistth Service Location Monthly | Installation | Contract
Street Address, Gity, Slate, Zip Fee Fae Temm
1 Lines §48.90 36 months
Unlimited Long Distance
Directory Advertising & taxes '
not ingluded

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
cumrent period of such party’s intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its enfirety for an additional 3-year term. Early termination of the contract
could result in a penalty of $250.00.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be par of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement, '

Customer: Horiz

By:

Technolo

Name: Name:

Title: PlOECT MOR. Title: Business Account Manager
Date: wii ao( 04 Date: 7/16/2009 Expires 8/16/2009
Horizon Technology 1

T,]:38ed 1SIS8L. 100 wodd g2:12 eREZ-22-TN0
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Horizon Technology
Telecommunication Service Contract

-= 11%7(,98

Customer Name
Billing Address

City, State, Zip
Procurement Contact

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, cne of the
following services (the "Services") as listed below per the terms and conditians set forth in the Toliow:ng agreement,

Product/Sarvice Bandwidth

Service Localmn Monthly fnstaltation | Contract
State, Zip Fee Fee Term
$135.70 36 months

2 line Deluxe
Basic Features
Unlimitad Long Distance
Voicemail
Directary Advertising & laxes
not included

Term: The Agreement shall be in effect for the Term set forlh hereinabove and, unless terminated earlier in
accordance with this Agreement, shali thereafter automatically renew on a month-lo-menth basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such parly's intent not to renew. In the event that Cusiomer commits to a further Term
Commitment at the end of the Initial Term, Horizan will negotiate in good faith with Customer. Customer, at its

option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
could result In a penalty of $250.00.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this .
altachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the

fee charged by Horizan hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Cust Horjzon Techpolagy:

Name: Name:

Titler____ fﬁiﬂ//}fmf Title: Business Account Manager
Date: 7-7- 09 Date: 7/6/2008 Expires 8/6/2009

Harizon Technology 1



— . 7310407

Horizon Technology
Telecommunlcation Service Contract

Customer Name -
Billing Address E
City, State, Zi .
caement - /ST

Procurement Contact

7 ——

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technofogy agrees to provide to Customer, one of the
following services (the “Services”) as listed below per the terms and conditions sel forth In the following agreement.
Praducl/Service - Bandwldth Service Location Monthly | Installation | Contract
s, City, State, Zip Fea Feo Term
3Lines $151.65 36 months
Baslc Features
Unlimited Long Distance
Voice mail
Directory Advertising & taxes
not Included

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earfier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party nofifies the other pary at least thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon wil negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
could result in a penalty of $250.00.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE.
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may bha part of the

fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement,

C . Horizan Technology:
o S
re: S o s

Title:_ O re M (ma@ef Title; Business Account Manager
Date;___7l22/04 - Date: 6/26/2009 Expires 7/26/2009

Horizon Technology 1
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Horizon Technology
Telacommunication Service Contract

Cusi;omer Name
Billing Address

Chy, State, ZIp
Pracurement Contiict Gwan

- (W [18>

=]

Customer hershy agress to purchese from Horizon Tachnolagy, and Horizon Technolo

I Agrees lo provide to Customer, one of tha
following servces (the “Services”) as Usted below per the terma X ! e'

and conditions set forth In the following agresment
Product/Service Bandwidlh Service Location

Monthly | installation | Contract

. Street Address, Clty, State, Zlp Fea Fea Tarm
. 1Linas $52.75 36 months
Unifmited Long Distance : i :
Basie Gelling Featuras

Directory Advertising & taxes
not fneluded

Term: The Agreement shall be in effact for the Temm set forth herenabove and, unless términated earfier in
accordance with this Agreement, shall thareafter automatically renew on a month-to-month basls &t the then-
current rate unless either party notifles the other party at least thinty (30} days prior to the expiration of the then-
current peried of such party’s intent not to renew. In the event thal Customer commits 1o a further Term
Commitment at the end of the Initial Term, Horlzon wil negotiate in good fajth with Customer. Customer, at its

option, may extend this agreement in s enflrety for an additional B-year term, Early fermination of the contract
could result in a penally of $250.00.

- BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT IHE HAS READ AND AGREES TOTHE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services orderad with this
aftachment, The fees set forth do nol include applleable taxes and ather simfiar charges which may be part of the

fee charged by Horizen hersunder and which shall be the responsibilily of the Customer as set forth In this
Agraement.

Cust ' " :
Title:__Q &4, Title: Business Account Manager

bate: 7/30/0 9 | Date: 7/30/2009

Horizon Yechnology 1
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1 Morizon Technolegy

Teiiht}ommunlnaﬂun Sarvira Contmet

Custoter Naime
Biling Addrne

C‘M aﬂm’ mp
Procurornans, Camtac

.awfrdmﬁmnl{miﬂn Technoloay, ant Hormn Tachnalany agtees th provide b Customen, one of the

mwmmm (tia leted he(w pev tha latma and contitions est forth In the faliewing agreement,
[ Pradueieamon | Monthly [ Wetalietion | Commet
e Fan. T .
] e whlATimYerd (ong distance, $113.80 N pr)
L!dlmemat&\ﬂawﬂmoaﬁe " mm:nlhs

Talf Fma fumber of saged

*_phenss

Billing: Al biling Inquiries shoufd ke !iirw@d to 740-772-8698 or'via mall ' the atlenfion of Businese Account
Manager, PO BOX 430, Chillicafita OH 45301

Term:: Théx Agreemant shafl be In- emch for the Term met forth herainabove and, uniese terminated earfler In
acocrdance with this Agrasment, shall! tteresfior aulomatically renew on & month-ta-mardh basia st the then-
curmen} rats onless eliher paryy noifies i ather party &t lsast thirty (30) days prior to the expiration of he then-
curvent pefiod of such partys intent.fik to ranew. in the event Mat Customer commits to a further Tamn
Commitmant at the end of the Inktial 'l“nml, Horizen wil negotiate i dood falth with Customer, Cugtomer, at its
apion; may extend this agresmant in I.fa thnfirety for an addiional 3-year term, Early terminafion of the contract
will regult In & penalty of $250.00, Flnagi mnfract approval pending successiul customer credit hisfory checkt.

BY SU3NING THIS ORDER THE cu&“r DMER INDICATES THAT SHME HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT 7RMS AND CONDITIONS sa well ns the sanicas ordered wifh fhis
attachinent. The fess get forth do nnti r:luda applirable taxea and ofier similar chamyos which may be part of the
oo chiamed by Horlzon hereundsr an ummh shall be the responsibllity of the Cuslomer &a aet forth in this
Agresinent. it

an Tachnalog

e N

Name;
Title: Santor BUB!HBSS Account Managear
Tt Date: 6/25/09
ch/ Hzmumn\/ uﬁ\/ GRGHWJ 'E:ﬂﬂ'\/ $10.50~ ' 7 o
401%0
Horizon Tachnalogy 1
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it Worizon Technology

TeiE\é mimication Servica Contract .

T
'

Customtar Mame

ot Technclsgy, am Hottzen Technology agress 1 provide to Cusfetrer, ane of

A
Customat herelry agress 4 purthvaes from Hoft:
folloodng sedcus (e "Serdons’) as Rsied bilol ser ta tarms and condiBons gt tarth [n Bre following egreament,

PloduciiService Bandwicl "~ Service Locaien Wordaly | inataietion | Corarag
. ! L Sire eps, Cliv, Stats Fg‘b Fes Tarm
(%) Tnextlwhumlienited long i S1me78 NiA | 24 months
clitanta) tmalo veloa mail
Not ¢ inctide: Dir Adv, Ta, A
Toll Frea humbar of Jeared L
e TRONEY LN

Rifing: AibHing ngulfes aouid b dfgeted (o 740-772-588 o via mell o the atienfon of Businees Accaun)
Manager, PD BOX 480, Chlleathe OH 45601

Term: The Agresment shall be In sfiac for the Tem set forth herainahove end, unless terminated gatfier in
accordancel Wity fis Agreement, shall therafier automaticafly ranew on a monih-ts-month beste et the fhen-
curren! rataluniess either party notiies- e ofher parly af least thitty (30) days priar to the expiration af the then- .
current period of such pary's itent:iof to ranew, Jn the event that Customer commils to a further Term
Commitment ai #ha and of the Inftal Tays, Horlzon wil negotiate in good faith with Customer, Cusitmar, at is
opdion, maylextend this agreamant In itimbirely far an additonal 3-year temn. Farly terminafian of the contract

will regiult int panalty of $250.00. Final'tdntract apnroval pending sucsesaful cuetomer credit histary choek,

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SME HAS READ AND AGREES TO THE
HORIZON BERVICE AGREEMENT $ERMS AND CONDMIONS a3 vl as the ssnices ordered with this
atizchmenl. The %ees set farh do not tlude appficabla taxes and vther similar charges which may be part of the
fae charged by Motizon hereunder edel-which shall be fe rapponalbiy of the Customer as set forth in this
Agresment v :

Titlz: Senlot B,usinessm:oount Manager

Date: -2 ~2l)F i Date: 6/25/09

. i
ey’ s \/ (6 I\\\P\ CRI:H/h r:fcr v BT00 - en -
k113952

[
]

LAl
.;J‘_l_i

=

Hotizgn Teshnalogy s 1



|
|.li ,
AT - D72(0912
|
;! Horizon Technology

Telééommunization Sarvice Contrast

'
3
L

Cushother Nme
BRling ddrém

Qty, Swta, Zp
Procursment Crack

Segviai:

Customer Wirbby agraann furhass ” n Tachnalogy, shd Hosizon Tnchm!cgy' agreea o provide f Custamer; one f the
foliowing sevices (fha *Sensoey’) e fsted beléitiper o tama and conditions sat forth In the foliawdng sgreeant,

FrodReice | Genawial|

£23) nety whuniriad lonp
dintimoe, delom intemel, View _
Fluk cabln, basio volce el o
Nottn Inclieded B Adv, Tax, i,
Toll Presirumber of toased FI
-phanes R

Biffing: Al bilig Inquiries shonld bel iricind o 740-772-8588 of via mall i the atenlon of Buainess Asoount
Manager, RO BOX 48D, Chiflcothe OK 25501

Term: The Agreamant shall he i aﬂaﬁi for the Term set forth heremabove and, unless tarminatad eurdler In
acestianc with e Agreerment, ehall'({reattor automatically renew on & month-to-month hasls at the fhen-
clitreht rate: unless eitber party nofifiséitha ofher party at leest tlrty (30) days prior tb the expiration of fhe then-
current period of such parly's intend figk 1o renew. In the event thal Customer commifs to e further Tem
Comimitinedt at the end of the Inifial T, Horfzon will negofiate In good fath with Custpmer. Customer, ak fa
opfion, mey extand thia agresment Injfis:bntlrety for an addHional 3-year tean. Early termination of the contract

will pesultIn & penatty of $250,00. Fnaliifract approval panding eusosesful austamar credit hatory check,

BY SIGNING THIS ORDER THE CU$1?§)MER INDICATES THAT S/HE HAS READ AND AGREES TQ THE .
HORIZON SERVICE AGREEMENT ‘TERMS AND CONDITIONS aa well ee the services ordared with this
attachment: The foas st foith do nokiholide appiicable taxes and othar aimilar charpes which mity be pert of the
fan charged by Horfzon hereundaer &nd-iwhich shall be the rasponsikility of the Custimer ag set farth In fhls

Agreﬂmant
Horizon Te 0
By:
Trle: Senlor Business Account, Manager

metaliation | Contract
- Temm
N/A 94 months

[

pave,__ 7~ 272 AT Dates 6/25/09
o 0 |
me v quumaf%N{ﬁthVj,t‘:@:rVia&i?O* ' @
- /140545 | |
Hafthon Tedhnology B 1
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Horizon Technology

Telecommunication Service Contract

Custorner Marme
Billlng Address

Clty, State, Zip
Procurement Contact

Luann Phong

Customer hersby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, ane of the
following services (the “Services") as listed balow per the terms and condilions set forih in the following agreement,

Product/Service . Bandwidth Service Locatlon Monthly Instaliation | Contract
Slreet A i [ Fea Fee Term
(3} lines, wiunlimiled long §154.20 N/A 36 manths

dislance & basic feaiures
Nat 1o includet Dir Adv, Inside
Malntznance B Tax

Billing: Al billing inquiries should Ee directed lo 740-772-8588 or via mail to the attention of Bus'iness Account
Manager, PC BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effsct for the Term set forth hereinabave and, unless terminated earlier in
accordance with this Agreement, shall thereafter automnatically renew on a month-ta-month basis at the then-
current rate unless either party nofifies the other parly at least thirty (30) days prior to the expiration of the then-
current period of such parly's intent not fo renew. In the event that Customer commits fo a further Term
Commitment at the end of the Initial Term, Horizon will negotiate In good faith with Customer. Customer, at its
oplion, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will resuit in a penalty of $250.00. Final contract approval pending successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall e the responsibility of the Custorner as set forth in this

Agreement,
Cus Horj

By:
Title:

By:

mmnaj&& Title: Senior Business Account Manager
Date:_ 7-23-Dg Date: 7/22/09 Expires: 8/22/09
HLC'/ HZNUNLB\/ UG“\PK creny’ Rt - 37040 D SN
11347718

Horizon Technolooy 1



D73 09!5

Horizon Technology
Telecommunication Service Contract

hane :

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees fo provide to Customer, one of the
following sarvices (ths "Services”) as listed below per the terms and conditions set forth in the following agreament.

Custamer Name
8lillng Address

Clty, State, Zip
Procurement Contact

Product/Service Bangwidth Servlee Location Monthly | Installatlon | Cantract
Strast A ity State. Zi Fee Fee Term
{1} lines, wiunlimited long 3 Meg $96.85 N/A 38 months

distance, basic features &
Advantage interne!
Notto Include: Dir Adv, Inslde
Maintenance & Tax

Billing: Al biling inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 456(1

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party nofifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such parly's intent not to renew. In the event that Customer commils to a further Term
Commitment at the end of the Initial Term, Horizon will negofiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of $250.00. Final contract approval pending successful customer credit history check,

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as lhe services ordered with this
attachment. The fees setforth do notinclude applicable taxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Cust . Hori Technolagy:

Name:

Nam

Title: manajeﬁ, Title: Senior Business Account Manager
Date;__ 1-3>-09 Date: 7/22/09 Expires: 8/22/09
HLC/ HZNUNLél/ weV’ cReH / CRT-F 510 ch SN

113a 14

Horzon Technology 1
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Horizon Technology
Telecommunication Service Contract

Customer Name
gilllng Address

City, State, Zip
procurement Contact

Fervices

Customer hereby agrees to purchaiae from Horizon Technalogy, and Herfzon T schnology agreesto pravide fo Gustomer, one of the
follawing aervices (fhe sganvieee) 38 listed below per the terms and condjtions sat forh in tha following agraament.

Product/Service

{2) linag, winnlimited long
dictance, basic features & Deluxe
intemat eamvice
Not to include: Dir Adv, Inside

Malntenance & Tax

Billing: Al biting inquiries should be directed to 740-772-8568 or via mail to the attention of Business Account .

Manager, PO BOX 480, Chillgothe OH 45601

Term: The Agreernent shall be in effect for the Term set forlh herelnabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew an a month-fo-month basis at the then-
cutren rate unless eitner pary nolifies the ofher party at least thirty (30) days prior tathe expiration of ihe then-
current periad of such party’s intent not to renew. In the svent that Customer commits fo a further Temm
Commitment at the end of the Initial Temn, Harizon will negotiate in goot faith with Customer. Customner, st its
optlon, may extend this agreament In iis entlrety for an additional 3-year term. Early termination of the contract

will resultin a penalty of $250.00. Final contract approval pending auccassiul customer cradit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHE HAS READ AND AGREES 10 THE

HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the senvices ordared with this
attachment, The fees set forth do not include applicable taxes and other similar charges which may be part of the
fae charged by Harizon hersunder and which shell be the responsibiity of the Customer as set forfh in this
Agreement. '

Title: Senior Business Account Manager
Date: 7/14/09 Expires: 8/14/09

ey’ s v sy cen?, R =35,30 @ N

37

Horlzon Technology 1
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Horizon Technology
Telecommunication Sarvice Contract

Customer Name
Bililng Atldress

City, State, Zip
Procurement Contact

Customer hereby agrees to purchase from Harizon Technalogy, and Horizon Technolagy agrees to provide to Customer, one of the
following services (he "Servives”) as listed below per the terms and condifions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly | Tnstallation | Contract

.. Strest Addr ity State Zi ___ Fee Fee Term
{1} line w/unfimited long distance, | & Meg ﬂ' $168.65 N/A 36 months
basic features & an upgrade lo
First Class 6 intemat

Not to include: Dir Ady, Inside
Maintenance & Tax

Billing: All billing Inquirles should be directed to 740-772-8588 or via mait to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earier n
accardance with this Agreement, shall thereafier automatically renew on a month-to-month basis at the then-

current rate unless either party nofifies the other party at feast thirty (30) days prior to the expiration of the then-

current period of such party's intent not to renew. In the event that Customer: commits to a further Term

Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its

oplion, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will resultin a penalty of $250,00. Final contract approval pending successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT $/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as he seivices ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement, : .

Horizon Technology:
By:

Name:
Title: Senior Business Account Manager
Date: 7/28/09 Expires: 8/28/09

mev' Hzvuney” UG/ cren v’ Ty’ L1000 b sn
[141713%

Horizon Technology i
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Herlzon Technology
Telecommunication Servica Contract

Customer Name '
Bitling Adcress

Qty, State, 4p

Procuremant Contact Phane

Cugtomer hareby agrees ta purchase fram Harizon Technology, and Horizon Tathnalogy agrees fo provide to Customer, ans of the
following sarvices (the “Services’) as listed below per the kms and condifions set (arth in the following sgreement.

PraduetiSarvice Bandwidth Service Location Monthly | inatallatlen | Controct
i Pea Fea Tarm
1) e w/unlimited long distanca | 1 Meg $02.45 NIA 34 memths

& an upgrads fo Deluge internot

service
Not to inctude: Dir Adv, Inglde
Malntenance & Tax

Billing: All billing inquiries should be directed tc 740-772-8588 o via mail to the aitention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and. nless terminated earlier in
accordance with this Agreemant, shall thereafter automatically renew o @ month-to-manth basis at the then--
current rate unless aither party notfies the other party at least thirty {30) days priof to the sxpiration of the then-
current period of such party's intent not 10 ransw. In the even! that Customer commits to a further Term
Commiliment at the end of the nitial Term, Horizen will negotiate in good faith with Custamer. Customer, at its
apfion, may extend this agreement in its entirety for an edditicnal 3-year tem. Early termination of the contract
will resultin a penalty of $250.00. Final contract approval pending successful customer cradit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as wefl as the services ordered with this
attachment The fees set forth do not include appileable taxes and other similar charges which may be part of the

fes charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in thia
Agreement.

Custom Ho Technology:
By: _ B

name: Y -

Title: W nts- Title: Senior Business Account Manager

pate:_ itlod Date: 7/16/09 Explres: 8/16/09

HLE |/ H24UNLE l/ UG'\/ CRCH\/ CRY V/MA [ B
[120¥%9

Horlzon Technology 1



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

7/31/2009 4:47:19 PM

Case No(s). 09-0082-TP-CTR

Summary: Contracts Tier 1 business customer contracts electronically filed by Tammy D Perry
on behalf of Chillicothe Telephone Company
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