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Room 4C 
150 E Gay Street 
Columbus. Ohio 43215-3111 %lo 

e r i t e c h . CONFIDENTIAL UN.REDACTED VERSION 

March 9,2000 

Ms. Daisy Crockron, Chief 
Docketing Division 
The Pubhc Utilities Ccnninission of Ohio 
280 E. Broad St 
Columbus, OH 433215 

Re: Case No. 93-487-TP-ALT 

Dear Ms. Crockron: 

Pursuant to Ameritach Ohio's AHemative Regulation Plan as approved by 
Commission, please find attached &e Annual Commitment Progress Report for the 
M h year of the Plan. Pursuant to Section 4901-1-24(D) of &e Commission's Rules, 
three copies of the un-redacted version of tfiis report have been filed under seal. 
Accompanying this filing is the Motion and Memorandum in Siq^port fw a 
Protective Order. 

A copy of diis Report has been maikd to each of the parties in Ameritech 
Ohio's alternative regulation proceeding. Hie service list is attached. 

Any questions regarding this matter sboukl be directed to me at 
614 223-7950. 

Sincerely, 

• D 

c: 
o 
o 

TO CJ 

v£> 5 

-T7 "':C. 

QiUiaUJtX' ^ . T V ^ i ^ i ^ 

Judith E.Matz 

EnciosQte 
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AMERITECH o m o 
INFRASTRUCTURE COMMITMENT REPORT 

AS OF DECEMBER 3U1999 

Ameritech Ohio 
93^87-TP-ALT 
Date 03/09/00 

Contact: John Hamski 

1. Digital Switt^iing: 

2. SS7 Deployment 

3. ISDN Availability 

4. Interoffice Fiber Connectivity 

5. Remote Switches 

Education - Public and Private 
High Schools, VocaticHial^edmical 
Schools, Colleges and Universities 
(See Attachment I for hst of 
specific schools) 

Target 

100% 

100% 

100% 

97% 

96% 

559 

AcfptI 

100% 

100% 

100% 

97% 

96% 

572 

7. Broa<flMmd Availabflity: 
Quality of Life and Economic 
DevekspmciDt—Lifaianes, 
Court Houses, Jails, and 
Hospitals 484 528 
(See Attachment I for hst of 
^>ecific locati<ms) 



PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93^87-TP-ALT 
Date 03/09/00 

Name of Cotnmitroent: fiyyicinpr 

Contact: 

1. List projects and associated activities implemented daring past calendar year to folGIl 
conmiitment 

None 

2. Provide the actual amount expended per category is the past year. 

- N/A 

3. Describe and explaia any deviations from the plan« indoding any updates of projects 
planned for the prcvknis year but not conq>l^ed. 

No deviations 

Describe any adjustments/dlscrepandes to previous year's report on tliese projects. 

- N/A 

4. Ustpianaed activities scheduled for the next year. 

- Commitment cofii(4eted 

5. If the coamiitiDeiit has bceacompMed please provide the d^easd attach 
docamentathm. 

- January 19,1995. Documentation attached with first report 



PUCO ANNUAL COMMHTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/00 

Name of Commitment: Funding for Communî Y Computer Centers 

Contact: David Kandel 

1. List projects and associated activities implemented during past calmdar year to fulfill 
commitment 

While all con^mter centers were open and operational in 1997, funding continued in 1999. 

2. Provide the actnal amount cxpoMled per category in die past year. 

- Funding for Community Compute Centers in 1999: $225,000 

3. Describe and explain any delat ion fr<Hn plan, Indudii^ an update of projects planned 
for the previous year but not completed. 

No deviations 

Describe any adjustments/tecr^aacies to previous yearns r ^ o r t on ^ese projeets. 

- N/A 

4. List pfamned activities scheduled for the next year. 

5. If the comndtBMttt has been completed please provide the date and attach 
documentation. 

- This ccmmdmKnt has been completed. The last funds weie released in NovoidKar, 1999. 
A report detailing all disbursements was provided to Staff under separate cover. 
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PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487.IP.ALT 
Date 03/09/00 

Name of Commitment: Funding for Distance l-f-aming Eguiomflnt 

Contact Connie Browning 

1. Ust projects and associated activities implemented during past calendar year to fnlfiU 
commitment 

The Ohio Department of Education established a State Line Item Fund (the ^Distance 
Learning FumT) for die receipt oftfaeS ISM. The clucks are made out to die Ohio 
DepartmemofEducation and sent to Kathleen Vaughaxk̂  Comptroller. The check 
references State Line Item Account 4X1-200-634. 
In 1999 &ere weie dixee grant cycles, as anticipated, S|Hing (March), Summer (August) 
and Fall (Octt^>er) of 1999. 

2. Provide the actual aawont expended per category In the past year. 

$2,930,000 - C t̂io Department of Education Distance Learning Fund 

S 70.000 . NCREL (Noidi Central Regional Educational Laboratory) 

$3,000,000 Total 

3. Describe and expiate any deviatioas from plan, hiclndiBg an iqidale of projects planned 
for the previous year but not mmplfffrt 

No deviati<His 

Dcicra>e any adjuiUaeutsMiscrepaades to previotts year's report oa these |H«jeets. 

- At die request ofdie Ohio Department ofEducation. $70,000 was widiheld so diat 
Ameritech could pay the NCREL fee for the yeariy evahiaticm of die plan. 

4. UrtplaaacdactiviliBssdcdBMiiMr die next year. 

Moiithly ̂ e c k i win CQOliaBe in2000 to die CXuo Department <^EductiiQa IMance 
Learning Pmd. 
Three grant cydes am aotic^alBd m 2000^ die first RF? (ni|Best for praponO deadliBe for 
applictfioQs was Mard 3,20001 the next sdiedoledcydedeadliDe for applicatioB^ June 
23,2000. hisaelidpateddtittfMiewillbeaduidcyckmdieFallQiaOOO. 

5. If the comBBritmeat has been cMnpkted, please provide the date aadat tadi supporting 

This commitmeat is not scheduled for con^letion until the sixth year of 
die Plan. Please see Item 4 above for pku^ for OHxipletion of cnninttrnent 

http://93-487.IP.ALT


PUCO ANNUAL COMMFTTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487.TP-ALT 
Date 03/09/00 

Name of Commitment Economic Development 

Contact: Bob Blazer 

1. List projects and associated activities implemented during past calendar year to fulfill 
commitment 

$500,000 was delivered to the Ohio Dq)artment of Development ^t^ch permitted: 
• National advertising to |MX»Dote Ohio. 
• Continiiedsiq)port of die Cotmect Ohio Program, which promotes Ohio as die best state 

to locate information age jobs. 
• Suf^xirt of E-Comm Ohio mitiative, whidi will assess Ohio's readiness to be a player/ 

teader in electronic cranmerce. 

2. Provide the actual anMHot expended per category in the past year. 
- $500,000 

3. Describe and explain aay deviation from plan, including an update of projects plaimed 
for the 
previous year but not conqdetcd. 

No deviations 

Describe any adjustmeali/diicrepancies to previous year's r^iort on these projects. 
- Ncmc 

4. List planned activttles scheduled for Oe next year. 
Cofitimie immiotion of Ohio through die (>»nect Ohio pTK^ram. 
Cootiinie support of E-com Ohio initiative. 

5. If the comndtmmt has been completed please |HOvlde tihe date and attach supportli^ 
documeatatioB. 

This cOTonutment is not scheduled for completion until till die sixdi year of die Plan. 
Fundii^ and support win contiraie d n o n ^ 2000. 



PUCO ANNUAL COMMTTTMENT PROGRESS REPORT 

Ameritech Ohio ^ 
93-487.TP-ALT 
Date 03/09/00 

Name of Commitment: Edticational Team 

Contact Connie Brownii^ 

1. List projects and associated activities implemented during past calendar year to fulfill 
commitment 

The Educational Support Team meets on a bi-monddy basis to discuss customer and 
technology issues, anid to help connect customers to various resources and information. 
The Educational Support Team members responsdile fw sales and maintaining a log of 
dieir customer discussions about video technokigy service, die date any school requested 
such service, the date their request was fulfilled, the results of c<mtacts with SCIK^OIS about 
programs, ete. The Commission Staff has received copies of the confidential logs under 
separate submissioiL 
The Educational Suppwt Team has participated in and stq>ported numerous customer 
contacts, ]»esentations, planning and teclmology issues meetings. Inchidiitg die 
following: 

• Regional ScbooINet Faculty Sessi<ms 
• Ameritech education commitment presentations 
• Ohio Education Summits 
• Pioneering Partner Programs 
• Sponsordiip at die Buckeye Association of School Adminteators 

(BASA) Spring T e d m o k ^ Omferoice. 
• PartnRship Award Program for bdependentCol^es. 
• Wodc with mnnerous Tdecommunity consortiums on dicir grant prqjects. 

2. Provide the actual amooat catpcadcd per cal^ory hi the past year. 

Buckeye Associatkm of School Administratc^s (BASA) Sj^ing Acadony of Teclmology 
Confetence expenses: $5,000 

3. DesaHw and explaia any deviatloa from pfam, Indnding an update of projects i^aniied 
for the previoas year hot ai 

NodeviatiaDs. 

Deacribe aay ajjaatawati/dhc it paat U i to prevloai year's r ^ o r t ea Iheac iwvjccts. 

- None 

4. List planned activHics sdwdakd for next year. 

EdncaticHial Sv^iport Team will continue to meet on a bi-mondsly baso. 

5. If the conmdtmeat has beoi conqileted please provide the date and attach miq^iorting 
docamentation. 

• T ^ o m m u t m e a t is riot scheduled for cornpletion until tite sixth year of dw Plan. 



Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/00 

PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Name of Commitment: 

Contact: 

Flat-Rate Seryice 

1. List projects and associated activities implemented during past caleodar year to folfill 
commitment 

- FUtt-rate service will continue to be offered as it has been in the past 

2. Provide the acttial amount expett«led per category in the pat year. 

See response to Item #1. 

3. Describe and explain any deviatloa from plan induding an update of projects fdanaed for 
the prevfous year but not comfdeted 

• N/A 

Describe any adjnstmeata/discrcpaacies to previous year's report on these projects. 

- N/A 

4. Ust idanned activities scheduled fsr the acxt year. 

See response to Item #1. 

5. If the commitment has been completed please provide the date and attach supporthig 
documHitation. 

See response to Item #1. 



PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/00 

Name of Commitment: ISDN Promotion 

Contact: John Baker 

1. List projects and associated activities Implemented during past odcndar year to fidfiU 
commitment 

Waiver dates were September 1 • November 30,1999 
Developed and distributed bill insert to all Ohio customers who are served out of ofiices 
which support ISDN service. (Attachment Q) 

2. Provide the actual amounts expended per category in the past year. 

- 1999 mailing costs: $116,000.00 

3. Describe and explain any deviations from plan including an update of |HVJecta planned 
for the previous year but not completed. 

No deviations fivxn phut 

Describe any adjustmeata/dlsa'^iaiides to pervioas year's report 

None 

4. List fdanaed activitaeaachedaled for the aext year. 

- Promote ISDN to residence customos for at least 60 dsy% by waivh^ all non-iecuttii^ 
charges, inchiding services order charges. Notify aO tendence custCHOiers diat have access to 
ISDN, dirough bill insert 

5. If the commitmeat has be» com|dc4ed please provhie the date and attMh siqiperting 
docufliMitatlon. 

This conmutmeat aatiiiawa for die life rftiie Plan. 



PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487-TP-ALT 
Date 03/09/00 

Name of Commitment: Lifeline/Universal Service Assistance 

Contact: Dave Zuro 

1. List projects and associated Mtivities impleroented during past calendar year to fulfill 
commitment 

$ 122,000 budgeted for specific USA pubhcity efforts which includes the printiz^ an 
distribution of USA literature, statewide mass mailings and statewide outreach {Hograms. 
Creatied and inq)lemented a writtra i^hcation fona (English and Spanish). 
Imptemented an on-line verification process. 
In^lemented automata emollment pilot for die 614 Area Code. 
Installed direct telephones in ODttS ofiSces in Ameritech (^lio service areas where 
technically feasible and permitted by ODHS. 
Conducted a formal stuc^ to evaluate die reasons custcnners drop from die USA program. 
Increased total USA program enrollment by 69%. 

2. Provide the actual amount expended per category In the past year. 

Communication plan: $126,617 
Non-omnxBmication expenditures 
(Le.USA Vendor and USA 800#): $1,534,269 

Note: Additional developncm and iovlaiienlatimi costs were absodwdiritetnally arid are 
not included in die above numbers. 

3. Describe aad «qrfaia a ^ deviatioas from plan ladadlag aay qidates of prajects planned 
for the previoBs year bat not coaqdeted. 

- No deviations ttom the plan 

Describe aay adjastments/discrepaacies to previous year's report on Aese prajects. 

None 

4. l i s t plaaaedactivilfafschadried for Oeacxt year. 

- Continue to fimd at $122,000, a USA specific pddic^ef ia r t 
Increase dM levd of outreach grams fiom $36,000 to $42,000 
Continue mass mailing effects widi die Ohio Dqnrtmem of Human Services and tbe (Mo 
Department of Development (HEAP). (Mailing commitment is dq»aideat \xptm the 
cooperaticKi of the state agencies.) 
Provide bill page messages to USA and non-USA residential cu^omos. 
Provide a bill insert to non-USA resiitential customers 
Implonent a radio puUic service announcement 
Contiinie maldiig USA broduies, fliers and posters available to social service ^encies 
Contiime <m-line verification program 
USA Advisory Committee wUl contiraie to meet regularty dirou^ die year widi die 
subcommittee as needed. 

file:///xptm


10 

5. If the comnutment is conq^ed please provide that date and attach supporting 
documentation. 

This commitment will continue through January 6,2003. (Entry in Case Nos. 
93-487-TP.ALT & 98-1082-TP-AMT Attachment 01) 
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PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93-487.TP-ALT 
Date 03/09/00 

Name of Commitment: Public Input Surveys 

Contact: Lynn Brady 

1. List projects and assodated activities fanplemented during past calendar year to fidfill 
commitments. 

January - March - Updated databases for eight survey segments inchiding county 
commissioners, fire and potice departoaent, hospitals, libraries, majors, sheri£E&, 
courdiouses/jails, school superintendents, 2 and 4 year colleges; secured residence and 
business sanq>les from corporate staff. 
April - Wirdilin Woddwide omducted qualitative research consisting of two one-<Hi-one 
interviews for each of die above categories and pr^iared quantitative tpiestionnaires. 
Jime - December - Wirtfalin Worldwide conducted quantitative research inchiding a total 
of 1,742 tclc^booe interviews; analysis of data and preparation of final report (Final 
report submitted to HJCO staff 2/1/00.) 

2. Provide the actual amount expended per category in the past year. 

- Qualitative segment $30,723.35 

Quantitative segment $158,800.00 

3. Describe aad explain a ^ dcvtotions from plan indadiag aay updates of projects fanned 
for the preiioBS year bat aet completed. 

No deviations 

Describe aay adjastmeati/ascrepaades to previoas year's rqiort oa thcw lurejects. 
- None 

List planned activities scheduled for the next year. 
File widi the Commissi«n a getKral review of die survey (socess. 

5. In the Gunndtment has been caa^detcd please provide the date and attach 

Tins cnmnritinent has been comfdeted. as noted abo^em Item 4, a general review 
of die pcoccss win be fiksd k die 2000 per tbe Pl&L 
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PUCO ANNUAL COMMITTMENT PROGRESS REPORT 

Ameritech Ohio 
93^87-TP-ALT 
Date 03/09/00 

Name of Commitment: Discount for Schools 

Contact: Alan Baker 

1. List projects and associated activities Implemented during the past calendar year to fulfill 
commitment 

Ameritech Ohio continued tiie 10% discount for state chartered educatiorud institutions. 
Primary and Secondary Schools. 

2. Provide the actual amoimt expended per category in the past calendar year. 

Tbe total discount provided to these schools was: $1,622,879.00 

3. Describe and explain any deviation from plan indnding any updates of projects planned 
for the previous year but not completed. 

There were no deviations 

Describe any adjustm«nts/dlscrepandes to previous year's report on these projects. 

None 

4. list pUnned activities sehedalcd for te next year. 

Discount continues for die Hfe of die Plan 

5. If the comndtmeat has been completed please provide tiie date and attach siq^ortiiig 
documentation. 

This consnitment continues for die tife of the Plan. 
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ATTACHMENT I 

CONFTOENTIAL 

BROADBAND AVAILABILITY 

Edocatioo and Economic Development 
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3 ĝ  

8 

S^ 

I 

I 

I 

I 

I 

I 

8 8 

I 

I 

S 

I 

I 

2 

« 

i 

I 

§ 

I 

s 

t̂  

I I 

S 

I 

IS 

I 

» 

3 

8 

S 

I 

8 

8 

I 

I I a 

A 
lit 

!l 
111 iV its 



^ f il 
i 

M 
ffi 



Ok 

Is 
II 
g • 
• *» 

r o s 
o | 

S s 

'1 

I 

s 
a 

£ 

I 

I 

1 

Q 
M 
Q 

m 
s 
z 
-) 
d i 
D 
Z 
U 

I 

3 

S I 

s 

I 

I 

I 

2 

I 

S 

§ 

I 

z 

I 
3 

i 

i 

3 s Ms 

i 
I 

5 
S 

I 

r 

I 

s 
8 

I 

I 

I 

I 

s 

8 

I 

§ 

I I I 

u 

I 

.-I 
X 

s 

^ r se 

I 

i 

i 

"11 a 

1 1 
U 

Ml 
fit 



Hi 

ill 



c 





r 

c 

! 

II 



r 111 

111 



r 

( . 

1 
a | 
T l N 

ill 



r 

e 



I 

1 

\H 
ill 

I 



r fill 
HI 
111 
iV 
^1 





14 

ATTACHMENT n 

ISDN PROMOTION BILL INSERT 



. . *^-s«^^ isaK»p^3^«^- . 

muciodioo qMiudiavp afjnnpexi pdj^isiSu Mr • uSis»p pu«) qMiuMiv puv .ipauJ^uiv .{(ddv .{nii idpuuj ULuas i«u«)V| JIWA iu<m 

•qoaji^ 
nps{aaioq/ni<»i|MiHdHnriuui 
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IS 

ATTACHMENT QI 

PUCO ENTRY 
CASE NOS. 

93-487-TP-ALT/98-1082-TP-AMT 

GRANTING AND EXTENSION OF AMERITECH'S 
UNIVERSAL SERVICE ASSISTANCE (USA)PROGRAM 



BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of Ameri- ) 
tech Ohio (Formerly known as The Ohio ) 
Bell Telephone Company) for Approval of ) Case No. 93-487-TP-ALT 
an Alternative Form of Regulation. ) 

In the Matter of the Joint Application of ) 
SBC Communications Inc.. SBC Delaware ) 
Inc.. Ameritech Corporation, and Ameri- ) Case No. 98-1082-TP-AMT 
tech Ohio for Consent and Approval of a ) 
Change of Control. ) 

ENTRY 

The Commission finds: 

(1) The Ohio Bell Telephone Company, now known as Ameri­
tech Ohio (Ameritech), offers the universal service assistance 
(USA) program as part of the terms and conditions under 
which it has been regulated through alternative regulation 
since 1995. In December 1998. as modified on February 17. 
1999. the Commission issued an opinion and order in the al­
ternative regulation docket of Ameritech. The Commission 
concluded that Ameritech had not materially complied with 
the terms of its alternative regulation plan with respect to the 
establishment of the USA program. Also, the Commission 
provided Ameritech a period of six months in which to come 
into compliance and deternUned what means were necessary 
for Ameritech to come into compliance. Thereafter. 
Ameritech modified its activities in offering the USA pro­
gram in order to conform with the Commission's re­
quirements. 

(2) On April 8.1999. the Commission issued an opinion and or­
der approving the proposed merger and accompanying stipu­
lation and recommendation filed by SBC Communications 
Inc.. SBC Delaware Inc., Ameritech Corporation, zmd Ameri­
tech Ohio (jointly referred to as SBC/Ameritech). Among 
the terms of the stipulation was an agreement ty 
SBC/Ameritech to extend thexjfferlngiDf the USA prograrh 
until at least January 9.2002 (Stipulation at 17). 



93-487-TP-ALT - 98-1082-TP-AMT 

(3) In October 1999, the Federal Communications Commission 
(FCC) also approved the SBC/Ameritech merger under 
certain conditions. In re Applications of Ameritech Corp., 
Transferor, and SBC Communications Inc., Transferee, CC 
Docket No. 98-141. Memorandum Opinion and Order (Octo­
ber 8. 1999). Among the approval conditions was a require­
ment that SBC/Ameritech offer throughout all of the 
SBC/Ameritech region a low-income, lifeline, universal 
service plan modeled after Ohio's USA program (as negoti­
ated in the alternative regulation stipulation, as revised to 
comply with the 1996 Telecommunication Act. and as re­
vised to incorporate this Commission's December 
1998/February 1999 adjustments). 

Under the FCC condition. SBC/Ameritech will offer to per­
mit a customer with past-due bills for local service to restore 
local service after payment of no more than $25 and an 
agreement to repay the balance of local charges in six equal 
monthly payments. Those customers will also not be re­
quired to pay a deposit for local service if they elect toll 
blocks. SBC/Ameritech will allow prospective customers to 
verify their eligibility on a written form and will give those 
forms to state agencies that administer qualifying programs 
so that the agencies can distribute the forms to their clients. 
SBC/Ameritech also will negotiate with state agencies ad­
ministering qualifying programs to procure an on-line veri­
fication process. SBC/Ameritech will provide both a toll-free 
telephone number for prospective customers to inquire 
about or subscribe to the program and a toll-free fax line for 
customers to send program documentation. New customers 
will not be required to pay a deposit to obtain local service. 
SBC/Ameritedi will pubUcize the program in each state with 
an annual promotional tmdget that is proportional to the 
annual promotional budget in Ohk>. Additionally. 
SBC/Ameritech will include information on the customer 
service center voice response units, where practical and ap­
propriate, and upgrade current custom^s onto the program 
where It is evident that doing so will unambiguously im­
prove the customer's situation. For each state that accepts 
SBC/Ameritech's offer, the company will maintain the plan 
for a period of not less than 36 months. 
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(4) On November 5, 1999. Ameritech filed a letter with this Com­
mission. In the letter, Ameritech offered to extend Ohio's 
USA program (also known as USA Plan I), in accordance 
with the FCC merger approval condition, such that USA Plan 
1 would be available until January 6. 2003. This extension of­
fer would allow the USA Plan 1 to be available for nearly one 
more year. 

(5) On December 2. 1999. the Ohio Consumers' Counsel (OCC) 
filed a letter with the Commission supporting the extension 
of USA Plan 1. OCC noted that its recommendation is given 
with the understanding that the Commission will continue 
its oversight of the program. 

(6) The Commission believes that the USA program (including 
USA Plan 1) has been and will be a benefit to consumers re­
siding in Ameritech'S service territory. We also believe that 
extending the USA Plan 1 until January 6. 2003 is worth­
while. Thus, we accept Ameritech'S offer. 

It is. therefore. 

ORDERED. That the Commission accepts Ameritech'S offer to extend the period 
of time in which the USA Plan 1 will be available in Ameritech'S service territory In 
Ohio. It Is. further. 

ORDERED. That Ameritech continue USA Plan 1 until January 6. 2003, unless 
otherwise ordered by the Commission. It is. further, 

ORDERED. That the Commission's acceptance of Ameritech'S offer to extend the 
period of time in which USA Plan 1 will be available does not constitute state action 
for the purposes of antitrust laws. It is not our intent to insulate Ameritech from the 
provisions of any state or federal laws that prohibit the restraint of trade. It is. further, 

ORDERED, That nothing in this entry shall be binding upon the Commission in 
any subsequent investigation or proceeding involving the justness or reasonableness 
of any rate, charge, rule, or regulation. It is. further. 
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ORDERED. That a copy of this entry be served upon all parties of record, their 
counsel, and all interested persons of record in Case Nos. 93-487-TP-ALT and 98-1082-
TP-AMT. 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

Alan R. Schriber. Chairman 

Ronda Hartman Fergus Craig A. Glazer 

Judith A. Jones Donald L. Mason 

G L P ; g e b Entered in T IW Joumal Signed by Convnissionefs 
Januaiy 203X10 Sdwtier 

Fergus 
GeryE.Vtgoito Jones 
Seoetary Meson 



CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing has been 

served upon the parties shown on the attached service list by 

regular U.S. mail, postage prepaid this 9th day bf March, 2000. 

Q^^ t'f^^^ a 
Jon F, Kelly 



SERVICE LIST 

CASE NO. 93-487-TP-ALT 

PUBLIC UTILITIES COMMISSION OF 
OHIO 
S t e v e n T. Nourse 
P u b l i c U t i l i t i e s S e c t i o n 
180 E a s t Broad S t r e e t 
Co lumbus , OH 43215-3793 

OFFICE OF THE OaiSUMERS' 
COUNSEL 
D a v i d C. Bergmaim 
77 S o u t h High S t r e e t 
1 5 t h F l o o r 
Co lumbus , OH 43266-0550 

CK:TVA 
W i l l i a m S. Newcomb, J r . 
S t e p h e n M. Howard 
V o r y s , S a t e r , Seymour & P e a s e 
52 E a s t Gay S t r e e t 
P . O . Box 1008 
Columbus , OH 43216-1008 

AT&T COMMUNICATIONS OF OHIO. 
INC. 
D a v i d J . Chorzeii;>a 
222 West Adams, S u i t e 1500 
C h i c a g o , IL 60606 

B e n i t a Kahn 
W i l l i a m S. Newcomb, J r . 
V o r y s , S a t e r , Seymour & P e a s e 
52 E. Gay S t r e e t 
Co lumbus , OH 43215-1008 

FRCarriER TELEMMJAflamiT 
Gena M. Doyscher 
F r o n t i e r C a m u n i c a t i o n B 
S u i t e 300 
1 2 2 1 N i c o l l e t Mall 
M i r m e a p o l i s , MN 55403 

BELL COMMUNICATIONS RESEARCH 
W i l l i a m A. Adams 
A r t e r & Hadden 
10 West Broad S t r e e t 
Coliombus, OH 43215 

PTTV n p TOT.gnn 
Kerry Bruce 
Dept. of Public Utilities 
420 Madison Avenue, Suite 100 
Toledo, OH 43604-1219 

CITY QF PtiSVBHtfJP 
William M. Ondrey Gruber 
Assistant Director of Law 
601 Lakeside Avenue, Room 106 
Cleveland, OH 44114 

MCI TELECQWUNICATIONS CORP. 
IXC CQAtilTIQt? 
Judith B. Sanders 
Bell, Royer & Sanders Ccm^any 
33 South Grant Avenue 
Columbus, OH 43215-3927 

CLEVELAND LEGAL AID SOCIETY 
Joseph P. Meissner 
Director of Urban Development 
1223 West Sixth Street 
Cleveland, OH 44113 

OPCA. CITY OF MENTOR AND ODVN 
Randy J. Hart 
3300 BP America Building 
200 Public Square 
Cleveland, C»l 44114 

TIME WARNER COMMUNICATIC^S 
Marsha Schermer 
Suite 1800 
65 B a s t S t a t e S t r e e t 
Columbus, OH 43215 

CABLEVISIOM LI(3HTPATH. 
NSW PAR COiPANIBS 
S a l l y W. Bloomfie ld 
B r i c k e r 6 Eck le r 
100 Sou th H i i r d S t r e e t 
Columbus, (M 43215-4291 

JMS^ 



METAS 
Dermis K. Muncy 
Meyer, C a p e l , H i r s c h f e l d , 
Mimcy, J a h n & A l d e e n 
Athenaeum B u i l d i n g 
306 West C h u r c h S t r e e t 
P .O. Box 6750 
Champaign, IL 61826-6750 

DOD/FEA 
Robert A. Ganton 
Regulatory Law Office 
U.S. Army Litigation Center 
901 N. Stuart Street, #400 
Arlington, VA 22203 

AARP 
Bruce J. Weston 
169 West Hubbard Avenue 
Columbus, OH 43215-1439 

DOS 
James G. T a s s i e 
A s s i s t a n t A t t o r n e y G e n e r a l 
E d u c a t i o n S e c t i o n 
30 E a s t Broad S t r e e t , F l o o r 15 
Columbus, OH 43215 

THE EDGEMONT COALITION 
E l l i s J a c o b s 
333 West F i r s t S t r e e t , #500 
Day ton , OH 45402 

ODAS 
Daniel A. Malkoff 
Assistant Attorney General 
30 E. Broad Street, 26th Floor 
Columbus, OH 43215-3428 

CITY OP COLOMBUS 
Gregory J, Dunn, Esq. 
Schottenstein, Zox & Dunn 
41 South High St., Suite 2600 
The Hiintington Center 
Columbus, OH 43215 

OHIO NEWSPAPER ASSOCIATION 
OHIO LIBRARY COUNCIL 
Sheldon A. Taft 
Vorys, Sater, Seymour & Pease 
52 East Gay Street 
P.O. Box 1008 
Columbus, OH 43216-1008 

UNITED TELEPHONE COMPANY OF 
OHIO d/b/a SPRINT 
Joseph R. Stewart 
Suite 3600 
50 W. Broad Street 
Columbus, OH 43215 

Lee Lauridsen 
8140 Ward Parkway, 5E 
Kansas City, MO 64114 

APPALACHIAN PEOPLE'S ACTION 
COALITION 
Michael R. Smalz 
Ohio State Legal Services 
Association 
861 N.High Street 
Columbus, OH 43215 

LDDS COMMUNICATIONS. INC. 
Frank T. Gardella 
2800 River Road, Suite 490 
Des Plaines, IL 60018 

NO MORE PHCWE T^G 
Gail 0. Lundstrom 
2550 Corporate Exchange Drive 
Columbus, Ohio 43231 

John W. Bentine, Esq. 
Chester, Wilcox & Saxbe 
17 South High St., Suite 900 
Columbus, OH 43215 


