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Room 40

150 E. Gay Street

Columbus, Chio 43215-3111

CONFIDENTIAL UN-REDACTED VERSION

March 9, 2000

Ms. Daisy Crockron, Chief
Docketmg Division
The Public Utilities Commission of Ohio
180 E. Broad St.

Columbus, OH 433215

Re: Case No, 93-487-TP-ALT
Dear Ms. Crockron:

Pursuant to Ameritech Ohio’s Alemative Regulation Plan as approved by
Commission, please find attached the Annmal Commitment Progress Report for the

fifth year of the Plan. Pursuant to Section 4901-1-24(D) of the Commission’s Rules,

three copies of the un-redacted version of this report have been filed under seal.
Accompanying this filing is the Motion and Memorandum in Support for &
Protective Order.

A copy of this Report has been madled to each of the parties in Ameritech
Chio’s alternative regulation proceeding. The service list is attached.

Any questions regarding this matter should be directed to me at
614 223-7950.

Sincerely,
Judith E. Matz
Enclosure
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AMERITECH OHIO
INFRASTRUCTURE COMMITMENT REPORT

AS OF DECEMBER 31, 1999

Ameritech Ohio |
93-487-TP-ALT
Date 03/09/00
Contact: John Hamski

Target Actosl
1. Digital Switching: 100% 100%
2. SS87 Deployment 100% 100%
3. ISDN Availability 100% 100%
4. Interoffice Fiber Coonectivity 97% 97%
5. Remote Switches 96% %%

6. Broadband Availability:
Education - Public and Private
High Schools, Vocational/Technical
Schools, Colleges and Universitics 559 572
(See Amachaoent I fior List of
specific schools)

7. Broadband Availability:
Quality of Life and Economic
Development — Libsaries,
Court Houses, Jails, and
Hospitals 434 528
{See Attachment 1 for Lst of
specific locations)



PUCO ANNUAL COMMITTMENT PROGRESS REPORT

Ameritech Ohio
93-487-TP-ALT
Date 03/09/00

Name of Commitment:  Blocking

Contact:

1.

5.

List projects and associated activities implemented daring past calendar year to fulfill
commitment.

-  None

Provide the actual amount expended per category in the past year.
- NA

Describe and explain any deviations from the plan, including any updates of projects
planned for the previous year but not complieted.

- Na deviations

Describe any adjustments/discrepancies to previous year’s report on these projects.
- NA

List planned activitics scheduled for the nexi year.
- Commitment completed

Hmmummwmmmmmm
documentation.

- Jamuary 19, 1995, Doumﬁnnaﬂuhedwﬂhﬁntmpm



PUCO ANNUAL COMMITTMENT FROGRESS REPORY

Ameritech Ohio

$3-487-TP-ALT

Date 03/09/00

Name of Commitment:  Funding for Commmnity Computer Cenjers

Contact, David Kandel

1. List projects and associated activities implemented during past calendar year to fulfill
commitment.

- While all computer centers were open and operational in 1997, funding continued in 1999.
1. Provide the actual amount expeaded per category in the past year.
- Funding for Commmnity Computer Centers in 1999: $225,000

3. Describe and explain auy deviation from plap, incinding an update of projects planned
for the previous year but pot completad.

- No deviations

Describe any adjustments/discrepancies to previous year's report on these projects.
- NA

4. List planned setivities schedaled for the next year,

5. H the commitment has been completed please provide the date and attach sopperting
docursentation.

- This commitment has been completed. The last funds were released in November, 1999.
A report detailing all disbursenents was provided to Staff under separate cover.
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PUCO ANNUAL COMMITTMENT PROGRESS REPORT

Ameritech Ohio
93-487.TP-ALT
Date 03/G9/00

Name of Commitment:

Contact: Connie Browning

L.

2

3

List projects and asseciated activities implemented during past calendar year to fulfill
commitment.

»  The Ohio Department of Education established a State Line Item Fund (the “Distance
Learning Fund™) for the receipt of the $18M. The checks are made out to the Ohio
Department of Education and sent to Kathleen Vaughan, Comptroller. The check
references State Line Item Account 4X1-200-634.

- In 1999 there were three gramt cycles, as anticipated, Sﬂﬁgmuth} Summu’(August)
and Fall (Ocwober) of 1999.

i'rovide the actual amount expended per category in the past year.

- $2,930,000 - Ohio Deparument of Education Distance Learning Fund
$ 70,000 - NCREL (North Central Regional Educational Laboratory)
$3,000,000 Total

Describe and explain any deviations from plan, incleding an update of projects plansed
for the previoss year but not completed.

- No deviations

Describe any adjostments/discrepancies to previous year’s report on these projects.

= At the request of the Ohio Departrnent of Education, 570,000 was withheld so that
Ameritech could pay the NCREL fee for the yearly evaluation of the plan.

List planned activitics scheduled for the next year.,

- Moathly checks will continue in 2000 to the Ohio Department of Education Distance
Leaming Fond.

- Three grant cycles are anticipatend in 2000, the first RFP (vequest for proposal) deadline fox
spplications was March 3, 2000. The next scheduled cycle deadline for application is June
23, 2000. It is amticipated that there will be a third cycle in the Fall of 2000,

If the commitment kas been completed, please provide the date and sttach supporting
documents.

- This commitment is not scheduled for completion until the sixth year of
the Plan. Please see Item 4 above for plans for completion of commaitroent.
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PUCO ANNUAL COMMITTMENT FROGRESS REPORT

Ameritech Ohio
93-487-TP-ALT
Daie 03/09/00

Name of Commitment: ic Dev {

Conract: Bob Blazer

1.

2.

List projects and associated activities implemented during past calendar year to fulfill
comumitment.
- $500,000 was delivered to the Ohio Department of Development which permitted:
¢ National advertising to promote Ohio.
« Continued support of the Connect Ohio Program, which promotes Ohio as the best state
to locate information age jobs.
¢ Support of E-Cowmm Chio initiative, which will assess Olio’s readiness to be a player/
leader in electronic commerce.

Provide the actual amoust expended per category in the past year.
- $500,000

Describe and explain any deviation from plan, including an update of projects planned
for the

previous year but not completed.
»  No deviations

Destribe any adjestmenta/discrepancies to previous year’s report on these projects.
- Nooe

List planped activities scheduled for the next year.
- Costinue promotion of Ohio through the Connect Ohio program.
- Contime support of E-com Ohio initiative.

H the commitment has been completed please provide the date and attach supporting
documentation.

- This comanitment is not scheduled for completion until till the sixth year of the Plan.
-  Funding and support will contiome through 2000.



PUCO ANNUAL COMMITTMENT PROGRESS REPORT

Ameritech Ohio 2
93 487.TP-ALT
Date 03/0%9/00

Name of Commitment: Educatonal Team

Contact: Connie Browning

1.

List projects and associated activities implemented during past calendar year to fulfill
commilment.

- The Educational Support Team meets on 3 bi-monthly basis to discuss customer and
technology issues, and to help connect customers W varicus resources and information.

- The Educational Support Tecam members responsible for sales and maintaining a log of
their customer discussions about videa technology service, the date any school requested
such service, the date their request was fulfilled, the results of contacts with schools about
programs, etc. The Commission Staff has received copies of the confidential logs under
scpamate submission.

- The Educational Support Team has participated in and supported numerous costomer
contacts, presentations, planning and technology issues meetings. Including the
following:

e Regional SchoolNet Faculty Sessions

s Ameritech education commitment presentations

o Ohio Education Summits

* Pioneering Partner Programs

s Sponsorship at the Buclocye Association of School Administraiors
(BASA) Spring Technology Conference.

¢ Parmership Award Program for Independent Colleges.

* Work with onmerous Telecommumity consortiums on their grant projects.

Previde the sctual amount sxpended per eategory in the past year.,

- Buckeye Association of School Administrators (BASA) Spring Academy of Technology
Conference expenses:  $5,000

Describe and explain any deviation from plan, including an npdate of projects planned
for the previous year but net completed.

- Nodeviations.

Deseribe nuy sdjustmentsidiserepancies ts previows year's repert on these projects.
- Nome

List planmed activities scheduled for next year.

- Educational Support Team will continue to meet 0n a bi-monthly basis.

If the commitment has been completed please provide the date and attach suppeorting
documentation.

- This commitment i3 not scheduled for completion until the sixth year of the Plan.



PUCO ANNUAL COMMITTMENT PROGRESS REPORT

Ameritech Ohio
93.487-TP-ALT
Date 03/09/00

Name of Commitment:  Flat-Rate Service

Contact:

ll

3.

4.

List projects and associated activitics implemented during past calendar year to fulfill
commitment.

- Flat-rate service will continue to be offered as it has been in the past
Provide the actual amount expended per category in the pat year.
- See response to Item #1,

Describe and explain any deviation frem pian including an update of projects planned for
the previons year but not completed

- NA

Describe any adjustments/discrepancies to previous year’s report on these projects.
- NA

List planned sctivities scheduled for the mext year,

- Seeresponse to ltem #1. |

H the commitient has been completed please provide the date and attach supporting
documentation.

- See response to Item #1.



PUCO ANNUAL COMMITTMENT PROGRESS REPORT

Ameritech Ohio
93-487-TP-ALT
Date 03/09/00

Name of Commitment: ISDN tion

Contact: John Baker

1.

4.

List projects and associated activities implemented during past calendar year to fulfili
commitment.

- Waiver dates were Sepiember | - November 30, 1999
- Developed and distributed bill insert to all Ohio customers who are served out of offices
which support ISDN service, {Attachment II)

Provide the actus] amewnts expended per category in the past year.
- 1999 mailing costs: $116,000.00

Describe and explain axy deviations from plan incloding an update of prajects planned
for the previous year but not completed.

- No deviations from plan.

Describe any adjustments/discrepancies to pervious year’s report.

- None

List pianned activities scheduled for the next year.

-  Promote ISDN % residence customers for at least 60 days, by waiving all non-recurring
charges, including services order charges. Notify all residence customers that have access to
ISDN, through bill insert.

If the commitraent has been completed please provide the date and attach supporting
documentation.

- This commitm=nt cortinnes for tha life of the Plan.



PUCO ANNUAL COMMITTMENT PROGRESS REPORT

Ameritech Ohio
93-487-TP-ALT
Date 03/09/00

Name of Commitment:  Lifeline/Uni i i ]

Contact: Dave Zuro

1.

List projects and associated activities implemented during past calendar vear ie fulfill
commitment.

- $122,000 budgeted for specific USA publicity efforts which includes the printing an
distribution of LISA literature, statewide mass mailings and statewide outreach programs,

- Created and implemented a written application form (English and Spanish).

- Implemented an on-line verification process,

- Implemented automatic enroliment pilot for the 614 Area Code.

«  Installed direct telephones in ODHS offices in Ameritech Ohio service areas where
technically feasible and permitied by ODHS.

- Conducted a formal stdy to evaluate the reasons customers drop from the USA program.

- Increased total USA progrem earollment by 69%.

Provide the actual amount expended per category in the past year.

- Commamication plan: $126,617
- Non-commmmication expenditures
(i.¢.USA Vendor and USA 800#): $1,534,269

Note: Additional development and implementation costs were absorbed internally and are
not included in the sbove numbers.

Deseribe and explain any devistisas from plan including any updates of prejects planned
for the previsus year but not completed.

= No deviations from the plan

Describe any adjustments/discrepancies to previous year’s report on these prajects.

« None

List planned activities scheduled for the next year.

- Continue to fund at $122,000, a UJSA specific publicity effort.

- Increase the level of outreach grants from $36,000 to 542,000

- Continue mass mailing effocts with the Ohio Department of Human Services and the Ohio
Department of Development (HEAP). (Mailing commitment is dependent upon the
cooperation of the state agencies.)

- Provide bill page messages to USA and non-USA residential customers.

- Provide a bill insert to non-USA residential customers

- Implement a radio public service announcement

- Continue making USA broclemes, fliers and posters available to social service agencies

- Continne on-line verification program

- USA Advisory Commitiee will continue to meet regularly through the year with the
subcommiittee as needad.


file:///xptm
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5. If the commitment is completed please provide that date and attach supporting
Gocumentation.

- This commitment will continue through January 6, 2003. (Entry in Case Nos.
93-487-TP-ALT & 98-1082-TP-AMT Attachment 1)
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PUCO ANNUAL COMMITTMENT PROGRESS REPORT

Ameritech Ohio
93-487-TP-ALT
Date 03/0%/00

Name of Commitment:  Public Input Surveys
Contact; Lynn Brady

1. List projects and associated activities implemented during past calendar year to fulfill

commitmenls.
January — March ~ Updated databases for eight survey segments including county
commissioners, fire and police department, hospitals, libraries, majors, shexiffs,
courthouses/jails, school superintendents, 2 and 4 year colleges; secured residence and
business samples from corporate staff.

- April - Wirthlin Worldwide conducted qualitative rescarch consisting of two one-on-one
interviews for each of the above categories and prepared quantitative questionnaires.

- June — December — Wirthlin Worldwide conducted quantitative rescarch including a total
of 1,742 telephone interviews; analysis of data and preparation of final report. (Final
report submitted to PUCO staff 2/1/00.)

2. Provide the actual amount expended per calegory in the past year.
- Qualitative segment: $30,723.35
Quantitative segment:  $158,800.00

3. Describe and explain any deviations from plan inclnding any updates of projects planned
for the previous year but net completed.
- No deviations

Describe any adjustments/discrepancies to previous year’s repert oa these projects.
- Noae

4. List planned activities scheduled for the next year.
- File with the Commission 2 general review of the survey process.

5. In the commitment has been completed please provide the date and sttach supporting
decumentation.

- This commritment hes heen compieted, 25 noted shove in Iicm 4, 3 general review
of the process will be filed in the 2000 per the Plan.
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PUCO ANNUAL COMMITTMENT PROGRESS REPORT

Ameritech Ohio
93487-TP-ALT
Date 03/09/00

Name of Commitment: Discount for Schools

Contact: Alan Baker

1.

List projects and associated activities implemented during the past calendar year te fulfill
commitment.

- Amemiech Ohio continued the 10% discount for state chartered educational institutions,
Primary and Secondary Schools.

Provide the actual amount expended per category in the past calendar year,
- The total discount provided to these schools was: $1,622,879.00

Describe and explain any deviation frem plan incinding any updates of projects planned
for the previous year but not completed.

- There were no deviations

Describe any adjustments/discrepancies to previous year’s report on these projects.
- None

List planned activities scheduled for the next year.

- Discount continues for the life of the Plan

H the commitment has been completed please provide the date and attach supporting
documenistion.

-  This commitment continues for the life of the Plan.
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ATTACHMENTI
CONFIDENTIAL

BROADBAND AVAILABILITY

Education and Economic Development
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ATTACHMENT I

ISDN PROMOTION BILL INSERT
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The fast lcne is up to 4 times as fast

e Surf the Internet 4 times faster.

¢ Download CD-quality audio and
real-time video 4 times faster.

e See graphically rich web sites
4 times faster.

With an ISDN Line from Ameritech? the fast lane is yours!
With an Integrated Services Digital Network {ISDN) Line, you can access the
Internet at speeds up to 128K - up to four times faster than standard 28.8K or
33.6K analog modems. Now that's fast!

You get two phone lines in one.

That's right. Your ISDN Line from Ameritech actually has the capacity of two
phone lines, with separate numbers. That means you can do two things at once
~Jike make a call while you're on the Internet. or send a fax while downloading
a video. Plus when vou move fast you can save over $116” on your line connection’

FREE Line Connection
for a limited time

Save over $116°

Huryy, this offer eads November 30, 1999.

'I 888 878-15SDN -7 1t

O www.ameritech. mm/homt'miu

Ameritech
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ATTACHMENT II

PUCO ENTRY
CASE NOS.
93-487-TP-ALT/98-1082-TP-AMT

GRANTING AND EXTENSION OF AMERITECH’S
UNIVERSAL SERVICE ASSISTANCE (USA)PROGRAM



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of Ameri- )
tech Ohio (Formerly known as The Ohio )
Bell Telephone Company) for Approvalof ) Case No. 33-487-TP-ALT
an Alternative Form of Regulation. )

In the Matter of the Joint Application of
SBC Communications Inc., SBC Delaware
Inc.. Ameritech Corporation, and Ameri-
tech Ohio for Consent and Approval of a
Change of Control.

Case No. 98-1082-TP-AMT

s’ St emat mpst’

ENTRY

The Commission finds:

(1)

@

The Ohio Bell Telephone Company, now known as Ameri-
tech Ohio (Ameritech), offers the universal service assistance
(USA) program as part of the terms and conditions under
which it has been regulated through alternative regulation
since 1995. In December 1998, as modified on February 17,
1999, the Commission issued an opinion and order in the al-
ternative regulation docket of Ameritech. The Commission
concluded that Ameritech had not materially complied with
the terms of its alternative regulation plan with respect to the
establishment of the USA program. Also, the Commission
provided Ameritech a period of six months in which to come
into compliance and determined what means were necessary
for Ameritech to come Into compliance.  Thereafter,
Ameritech modified its activities in offering the USA pro-
gram in order to conform with the Commission's re-
quirements.

On April 8, 1999, the Commission issued an opinion and or-
der approving the proposed merger and accompanying stipu-
lation and recommendation ftled by SBC Communications
Inc., SBC Delaware inc., Ameritech Corporation. and Ameri-
tech Ohio (jointly referred to as SBC/Ameritech). Among
the termis of the stipulation was an agreement by
SBC/Ameritech to extend the offerthg of the USA program
until at least January 9, 2002 (Stipulation at 17).
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(3)

In October 1999, the Federal Communications Commission
(FCC) also approved the SBC/Ameritech merger under
certain conditions. /n re Applications of Ameritech Corp.,
Transferor. and SBC Communications Inc., Transferee, CC
Docket No. 98-141, Memorandum Opinion and Order {Octo-
ber 8. 1999). Among the approval conditions was a require-
ment that SBC/Ameritech offer throughout all of the
SBC/Ameritech region a low-income, lifeline, universal
service plan modeled after Ohio’s USA program (as negoti-
ated in the alternative regulation stipulation, as revised to
comply with the 1996 Telecommunication Act, and as re-
vised to incorporate this Commission’'s December
1998/February 1999 adjustments).

Under the FCC condition, SBC/Ameritech will offer to per-
mit a customer with past-due bills for local service to restore
local service after payment of no more than $25 and an
agreement to repay the balance of local charges in six equal
monthly payments. Those customers will also not be re-
quired t0 pay a deposit for local service if they elect toll
blocks. SBC/Ameritech will allow prospective customers to
verify their eligibility on a written form and will give those
forms to state agencies that administer qualifying programs
so that the agencies can distribute the forms to their clients.
SBC/Ameritech also will negotiate with state agencies ad-
ministering qualifying programs to procure an on-line veri-
fication process. SBC/Ameritech will provide both a toll-free
telephone number for prospective customers to inquire
about or subscribe to the program and a toll-free fax line for
customers to send program documentation. New customers
will not be required to pay a deposit to obtain locai service.
SBC/Ameritech will publicize the program in each state with
an annual promotional budget that is proportional to the
annual promotional budget in Ohio. Additionally.
SBC/Amieritech will include information on the customer
service center voice response units, where practical and ap-
propriate, and upgrade current customers onto the program
where it is evident that doing so will unambiguously im-
prove the customer’s situation. For each state that accepts
SBC/Ameritech's offer. the company will maintain the plan
for a period of not less than 36 months.
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(4)

(5)

(6

On November 5, 1999, Ameritech filed a letter with this Com-
mission. In the letter, Ameritech offered to extend Ohio's
USA program falso known as USA Plan 1), in accordance
with the FCC merger approval condition, such that USA Plan
1 would be available until January 6, 2003. This extension of-
fer would allow the USA Plan 1 to be available for nearly one
more year.

On December 2, 1999, the Ohio Consurmners’ Counsel (OCC)
filed a letter with the Commission supporting the extension
of USA Plan 1. OCC noted that its recommendation is given
with the understanding that the Commission will continue
its oversight of the program.

The Cammission believes that the USA program (including
USA Plan 1} has been and will be a benefit to consumers re-
siding in Ameritech’s service territory. We also believe that
extending the USA Plan 1 until January 6, 2003 is worth-
while. Thus, we accept Ameritech’s offer.

It is, therefore,

ORDERED, That the Commission accepts Ameritech’s offer to extend the period
of time in which the USA Plan 1 will be available in Ameritech's service territory in

Chio. It is, further,

ORDERED, That Ameritech continue USA Plan 1 until January 6, 2003, unless

otherwise ordered by the Commission. It is, further,

ORDERED, That the Commission's acceptance of Ameritech’s offer to extend the
period of time in which USA Plan 1 will be available does not constitute state action
for the purposes of antitrust laws. It is not our intent to insulate Ameritech from the

provisions of any state or federal laws that prohibit the restraint of trade. It is, further,

ORDERED, That nothing in this entry shall be binding upon the Commission in
any subsequent investigation or proceeding involving the justness or reasonableness

of any rate, charge, rule, or regulation. It is, further,
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ORDERED, That a copy of this entry be served upon all parties of record. their
counsel, and all interested persons of record in Case Nos. 93-487-TP-ALT and 98-1082-
TP-AMT.

THE PUBLIC UTILITIES COMMISSION OF OHIO

Alan R. Schriber, Chairman

Ronda Hartman Fergus Craig A. Glazer

Judith A Jones Donald L. Masan

GLP;geb Entered in The Joumnal Signed by Commissioners
January 20,2000 Schriber

Fergus

Gary E. Vigorio Jonos

Secretary Mason
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I hereby certify that a copy of the foregoing has been
served upcn the parties shown on the attached service list by

regular U.S. mail, postage prepaid this 9th day of March, 2000.

9w R

Jon F. Kelly |




SERVICE LIST
CASE NO. 93-487-TP-ALT

PUBLIC UTILITIES COMMISSION OF
QHIO

Steven T. Nourse

Public Utilities Section
180 East Broad Street
Columbuszs, OH 43215-3793

OFFICE QF THE CONSUMERS'
COUNSEL

David C. Bergmann

77 South High Street
15th Fleoor

Columbusg, OH 43266-0550

OCTVA

William S. Newcomb, Jr.
Stephen M. Howard

Vorys, Sater, Seymour & Pease
52 East Gay Street

P.O. Box 1008

Columbus, OH 43216-1008

AT&T COMMUNICATIONS QF OHIO,

INC.

David J. Chorzempa

222 West Adams, Suite 1500
Chicago, IL 60606

Benita Kahn

William S. Newcomb, Jr.
Vorys, Sater, Seymour & Pease
52 E. Gay Street

Columbus, OH 43215-1008

Gena M. Doyacher
Frontier Communications
Suite 300

1221 Nicollet Mall
Minneapolis, MN 55403

BELL CO TION
William A. Adams

Arter & Hadden
10 West Broad Street
Columbus, OH 43215

CITY _OF TQOLEDO

Kerry Bruce

Dept. of Public Utilities

420 Madison Avenue, Suite 100
Toledo, OH 43604-1219

CI

William M. Ondrey Gruber
Asgistant Director of Law

601 Lakeside Avenue, Room 106
Cleveland, OH 44114

IXC IT

Judith B. Sanders

Bell, Royer & Sanders Company
33 South Grant Avenue
Columbus, OH 43215-3927

Joseph P. Heiasner

Director of Urban Development
1223 West Sixth Street
Cleveland, OH 44113

DVN
Randy J. Hart
3300 BP America Building
200 Public Square
Cleveland, OH 44114

Suite 1800
65 Easnt State Streat
Columbusg, OH 43215

'
Sally W. Bloomfield

Bricker & Bckler
100 South Third Street
Columbus, OH 43215-4291



METAS

Dennis K. Muncy

Meyer, Capel, Hirschfeld,
Muncy, Jahn & Aldeen
Athenaeum Building

306 West Church Street
P.0. Box 6750

Champaign, IL 6182&6-8750

DCD/FEA

Robert A. Ganton
Regulatory Law Office

U.S5. Army Litigation Center
901 N. Stuart Street, #400
Arlington, VA 22203

AARP

Bruce J. Weston

169 West Hubbard Avenue
Columbus, OH 43215-1439

DOE

James G. Tassie

Assistant Attormey General
Education Section

30 East Broad Street, Floor 15
Columbus, OH 43215

IHE EDGEMONT COALITION
Ellis Jacobs

3131 West First Street, #500
Dayton, OH 45402

CDAS
Daniel A. Malkoff
Assistant Attorney General

30 E. Broad Street, 26th Floor
Columbus, OH 43215-3428

CITY QF COLUMBUS

Gregory J. Dunn, Esqg.
Schottenstein, Zox & Dunn

41 South High 8t., Suite 2600
The Huntington Center
Columbus, OH 43215

John W. Bentine, Esq.
Chester, Wilcox & Saxbe

17 South High St., Suite 900
Columbus, OH 43215

CIA

Sheldon A. Taft

Vorys, Sater, Seymour & Pease

52 East Gay Street
P.O. Box 1008
Columbus, OH 43216-1008

UNITED TELEPHONE COMPANY OF
QHIO d/b/a SPRINT

Jogeph R. Stewart
Suite 3600

50 W. Broad Street
Columbus, OH 43215

Lee Lauridsen
2140 Ward Parkway, SE
Kansas City, MO 64114

AN ’ N
COALITION
Michael R. Smalz
Ohio State Legal Services
Association
861 N.High Street
Columbus, OH 4321%

T
Prank T. Gardella
2800 River Road, Suite 490
Dea Plaines, IL &€0018

NO MORE PHONE TAG
Gail 0. Lundstrom
2550 Corporate Exchange Drive
Columbus, Chio 43231



