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July 24, 2009
Renee Jenkins
Public Utilities Commission of Ohio
180 East Broad St.
Columbus, Ohio 43215

Re: AT&T Ohio v. GNAPs
Case No. 08-690-TP-CSS

Dear Ms. Jenkins:

In accordance with the Attorney Examiner’s Entry issued on May 13, 2009 in the
above-referenced proceeding, the Ohio Bell Telephone Company, d/b/a AT&T Ohio
(“AT&T Ohio”) hereby submits its order of witnesses and the name and relevant
information of the witness, Lance McNiel, who will be adopting the pre-filed direct
testimony of Rebecca Harlen.

The order of AT&T Ohio’s witnesses will be:

Lance McNiel
Yolanda Williams
James Hamiter
William Cole
Patricia Pellerin

Lance McNiel is employed by Southwestern Bell Telephone Company, d/b/a
AT&T Texas, as a Senior Quality, M&P, Process Manager in the Wholesale Customer
Care Organization on behalf of the AT&T incumbent local exchange carriers (“ILECs”)
throughout AT&T’s 22-state region, including AT&T Ohio. In this position, he is
responsible for addressing regulatory matters related to the use by Competitive Local
Exchange Carriers’ (“CLECs”) of AT&T local telephone companies’ Operational
Support Systems (“0OSS”).
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Mary Ryan Fenlon

Senior Counsel P: 614-223-3302
AT&T Ohio F: 614.223.5955
150 E. Gay St. Rm 4-A mfl842@att.com

Columbus, Ohio 43215

He received a Bachelor of Business Administration degree with a marketing
major in 1992 from Texas Wesleyan University in Fort Worth, Texas. Prior to coming to
AT&T, he was employed by Catalyst Construction as a Purchasing Manager. He began
working for AT&T in June of 1997, as a Service Representative in the Local Service
Center (“LSC”). He was promoted to the position of Manager LSC in October 1999,
handling Residence, Simple Business, and Coin Resale accounts. Shortly thereafter, he
was given the responsibility for handling Digital Subscriber Line (“*DSL”) accounts. He
remained in that capacity until he was promoted to his current position in June, 2001.

If you have any questions, please feel free to contact me.

Very truly yours,

/s/ Mary Ryan Fenlon

Certificate of service attached
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CERTIFICATE OF SERVICE

I hereby certify that this letter was served upon the following by electronic
service and First Class mail, postage prepaid, on July 24, 2009:

Mark S. Yurick, Esq.

Counsel of Record

E-Mail: myurick@cwslaw.com
Direct Dial: (614)334-7197
Matthew S. White, Esqg.
E-Mail: mwhite@cwslaw.com
Direct Dial (614)334-6172
Chester, Wilcox & Saxbe LLP
65 East State Street, Suite 1000
Columbus, OH 43215-4213
(614) 221-4000 (Main Number)
(614) 221-4012 (Facsimile)

Harry M. Davidow

E-Mail: hmdavidowl@gmail.com
Direct Dial: (212)865-7488

685 West End Avenue
Apartment 40

New York, NY 10025

/s/ Mary Ryan Fenlon
Mary Ryan Fenlon




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

7/24/2009 4:21:58 PM

Case No(s). 08-0690-TP-CSS

Summary: Correspondence concerning witnesses for AT&T Ohio electronically filed by Mrs.
Verneda J. Engram on behalf of AT&T Ohio



