July 17, 2009

Bricker & Eckler

ATTORNEYS AT LAW VIA HAND DELIVERY
COLUMBUS « CLEVELAND
BRICKER & ECKLER LLP Ms. Renee Jenkins
T e 201 Public Utilities Commission of Ohio =
MAI: 814 227 2700 Administration/Docketing b
T 180 East Broad Street, 13 Floor T =
e ricker com Columbus, OH 43215-3793 C I
Re:  Case No. 08-1233-WS-UNC O 3
Salty W. Bloomfleld " O
614.227.2358 Ohio American Water Company -
sbloomieldgpbricier.com Stipulation Page No. 7,13 D 2 =

A10 SHILIN00G-0 A0

Dear Ms. Jenkins:

Pursuant to the Commission’s November 12, 2008 Opinion and Order in
Case No. 07-1112-WS-AIR and in compliance with Stipulation page 7, 13
D 2, Ohio American Water Company (“Ohio American™) submits for filing
its second quarter rolling 12-month average unaccounted-for-water reports
desegregated by each of the Ohio American systems and remedial reports for

the districts where the rolling average is above 15% in accordance with Ohio
Administrative Code Rule 4901:1-15-20(C)(5).

Also attached is a summary chart, which lists the unaccounted-for-water rates
for each of the Ohio American Districts. The chart also indicates those

districts in which a non-revenue remedial report has been submitted. Lastly

attached are copies of the 2009 second quarter unaccountied-for-water reports
and the non-revenue remedial plans.

If you have any questions, please call me at the number listed above.
Sincerely, )
Sally W. éloomﬁeld

Enclosures

cc:  Parties of Record (w/Enclosure)

This ig to certify that the images ap?earing are an
agourate and compliete reproduction of a case fﬁ:.le
2934964v3 document deliversd in the raguisxr courss of business.

Technician . pate Processed ML 137 2000
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OHIO AMERICAN WATER COMPANY

SECOND QUARTER 2009 UNACCOUNTED FOR WATER REPORTS
Pursuant to Stipulationp. 7413 D 2

Non-Revenue

I nd
OAWC District 2"° Quarter Levels Remediation Plan

Ashtabula 21.4% v

Blackick | 23.0% S
Huber Ridge - 165% .

Lake Darby | 30% CoEE

Timberbrook ' 90%

Worthington Hills 278

Lake White 12.6%

Lawrence Cot.'l.nty . 15‘3% —

Marion 20.6%

Mansfield | '  271% |

Madison 271%

Beechcrast -9.4%

East Aurora -2.7%

Tiffin B 100%

2934964v3



2934964v3

UNACCOUNTED-FOR-WATER REPORTS
FOR
SECOND QUARTER 2009

By

OHIO AMERICAN WATER COMPANY
Systems
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Ohic American Water Company
Ashtabula District

Routine {Annual/Semi-Annual) Flushing Information
Year 2009 Quarter; 1

Was the system flushad this quarter? Yes: a No: If yes:

Begin Date; End Data: Notification Data: Notification Method:
Newspapear
Sign Posting
Radio

Bill Insart
Marquee
Other

oooooo

Quarter: 2
Was the system flushed this quarter? Yes: O No: (] if yes:
Begin Date: End Date; Notification Date: Notification Method:
Newspaper
Sign Pasting
Radic
Bill Insert
Marquee
Other

oooood

Quarter: 3
Was the system flushed this quarter? Yes: m No: O Hyes:
Begin Date: End Date: Notification Date:  Weekly Notification Method:
MNewspaper
Sign Posting
Radio
Bt Insert
Marques
Other

DoDooug

Quarter: 4

Was the system flushed this quarier? Yes: (=] No: O Ifyes:
Begin Date: End Date: Notification Data: Notification Method:

wkiy newspaper ads Newspaper
Sign Posting
Radio
Bil Insert
Margquoe
Cther

In the process. Will complete in October

coopoan
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COhio American Water Company

Ashtabula District
CQuarter#2
2009
Total Customer Contacts
10643
Customer Services
Inguiries |[Complaints
Account Information 47569
Bad Debt/Bankruptey 650
Bill Adjustment 302
Bill Information/Format 126
Consumption 42
Customer Notices 67
Customer Service Staff 0
Disconnection for Non-Pay 282
Final Service 326
General Information 733
New Service 277
NSF Check 0
Payment Arrangemonts 250
Rates 0
Reconnection Non-Pay 187
Service Order Appointment 455
Other: Customer Service 2108
Total 10562 ¢
Water Service
Inquiries |Complaints
Disconnection for Repairs 0
Main Breaks 24
Mark Water Lines/Line Inspect
Restoration
Service line leak
Water Sampling
Others: Water Service
Total 24 0

Metering
inquiries |Complaints
Estimating 0
Meter Reading 21
Meter RepairiLeak 7
Mater Replacement 0
Gthers: Metering ]
-Total 28 1]
Water Quality
Inquiries [Complaints
Discolored Water [
Hardness 0
Low Pressure 25
Qdor
Particles in Water
Scum/Oil in Walter
Taste
Other: Water Quality
Totai 29 0




Yoar 2009

Ohio American Water Company

Ashtabula District

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

227

U Quarter #3

Year 2009

_E)isconnections

With 14 Days Notice
Non-Payment
Non-Esnergency Regulation Violation
Application Misrepresentation
Access Denlal
Qther

With 24 Hours Notice
INon-Payment

Non-Emergency Regulation Viofation
Application Misrepresentation
Access Denial

JOthar

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepreseniation
Access Denial
Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial
Othor

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Acceas Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Vioiation
Application Misrepresentation
Access Denlal
Other

343

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Ragulation Violation
Application Misrepresentation
Access Denial
jOther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
[Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrapresentation
Access Denial
Other
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Year - 200
Quiarter#1
Was the system flushed this quarter?
Begin Date:

Quiarter #2
Was the system flushed this quarter?

Begin Date:  May, 2009 End Date:

Quarter #3
Was the system flushed this quarter?
Begin Date:

Was the systemn flushed this quarter?
Begin Date:

End Date:

End Date:

End Date:

Ohio American Water Company

Franklin County District
Blacklick Water System

ﬁbi&vtwllrw\'e {Annual’Semi-Annual) Fiushing information

Yes: ju | No:

Notification Date:
X

Yes: No:
Notification Date:

Yes: [} No:
Notification Date:

Yes: O No:
Notification Date:

PWSID

K yes:

2502412

Notification Method:

gooadaao

If yes:

Newspaper
Sign Posting
Radic

Bill Insest
Marquee
Other

Notification Method:

OO0 &

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Manpiee
Other

Notification Method:

oooooan

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Method:

oooooon

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other



Ohio American Water Company
Franklin County District
Blacklick Water System
Year = 2009 PWSID 2502412

- Quarter#1  See PUCO 2009 Q1 Water Leak Log
- ~Quarter#2  See PUCO 2009 Q2 Water Leak Log

~ Quarter# 4




Chio American Water Company

Frarnklin County District
Blacklick Water System
Year 2008 PWSID 2502412
S Quarter #1
Total Customer Contacts
ap42
Customer Services Mstering
Inguiries  |Complaints inquiries iComplaints
Account Information 4950 0 Estimating 0 0
Bad Debt/Bankruptcy 180 0 Meter Reading 1 )
Bill Adjustment 73 0 Meter RepairlLeak 4 0
Bill Information/Format 88 0 Meter Raplacement 1) 0
Consumption 28 0 Others: Metering 0_ Q
Customer Notices 23 0 Total 5 ]
Gustomer Service Staff 0 1]
Disconnection for Mon-Pay 144 0 Water Quality
Final Service £9 0 -
General information 229 0 inquiries |Complaints
New Service 87 0 Discolored Water Q 0
NSF Check 0 1] Hardness 0 0 -
Payment Arrangements 146 g Low Pressure 2 2
Rates 0 0 Odor 1] 0
Reconnection Non-Pay 108 0 Particles in Water 0 1]
Service Order Appointment 119 0 Scum/Odl in Water 1] 0
Other: Customer Service 1795 0 Taste 1] 1]
Total 8034 0 Other: Water Quality 0 9
Total 2 11
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 1 []
Mark Water Lines/Line Inspect 0 []
Restoration Q [
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 []
Total 1 9
Quarter#2 -
Total Customer Contacts
5715
Customer Services Metering
Inguiries jComplaints inquiriee |Complaints
Account Information 2950 0 Estimating 0 0
Bad Debt/Bankruptcy 223 0 Mster Reading 0 0
Bill Adjustment B7 0 Meter RepairfLeak 2 0
Bill Information/Format 45 0 Meter Replacement 0 0
Consumption 18 [ Others: Melering [ 0
Customer Notices 28 [] Total 2 0
Customer Service Staff 0 0
Disconnection for Non-Pay 170 V] Water Quality
Final Service 56 0
General Information 271 0 Inquiries |Complaints
New Service 88 0 Discolored Water 0 0
NSF Check 0 1] Hardness 0 0
Payment Arrangements 124 0 Low Pressure 1 1
Rates ) 0 Odor 0 0
Reconnection Non-Pay 1119 0 Particles in Water 0 0
Service Ordar Appointment 138 [] ScumiOll in Water [1] 0
Other: Customer Service 1402 0 Taste [ 0
Total 5711 0 Other: Water Quality 0 12
Total 1 13
Water Service
Inguiries |Complaints
Disconnaction for Repairs 0 0
Main Breaks 0
Mark Water Lines/Line Inspect ) Q
Restoration 0 0
Service line leak 0 0
Water Sampling D 0
Others: Water Service 0 0
Total 1 0




Ohio American Water Company

Franklin County District
Blacklick Water System
Year 2009 - PWSID 25802412
Quarter #1 . -
B Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 137 Non-Payment 167
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misreprasentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other a
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment \
Non-Emergency Regulation Violation [ Non-Emergency Regulation Viclation 0
Application Misrepresentation o Application Misrepresentation 1]
Access Denial [ Access Denial 0
Other 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emargency Regulation Vicolation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0

e oyl

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notlce
Non-Payment
Non-Emargency Regulation Violation
Application Misrepresentation
lAccess Denial
[Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
pplication Misrepresentation
Access Denial
Other

‘ onneclions

Non-Payment

Non-Emergency Regulation Vielation
LApplication Misrepresentation
\Access Denial

Other

i With 14 Days Notice

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresantation
Access Denial
Other

Without Notice
Non-Paymeént
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
|Cther
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Year 2009 -

- Quarter# 1 -
Collection Main Cleaning

Quarter#2°
Collection Main Cleaning

Ohio American Water Company
Franklin County District
Blacklick Wastewater System

Yes 1

Yes X

Preventive Sewer Cleaning

Quarter#3
Collection Main Cleaning

©Qirarter#4

Collection Main Cleaning

Yes O

Yes O

No X

No O

No O

No O

if yes:

If yes:

if yes:

i yes:



Ohio American Water Company

Franklin County District
i Blacklick Wastewater System

Year zooe i

Manhole Inspection Program

o " Quarter#1 . - < Numbsr of Manholes inspected this quarter

Sewerage Backups
VWVere there any Sewerage Backups this Quarter? Yes X No £
Street Addrass: 5300 Sundaie Place Political Subdivision:
Pate/Time of Backup 222009 # of Customers Affected:
Blockage Cause: Grease fepair Means:
Cate/Time Resalved: 222009
Street Address: 3536 Amsby Road Pulitical Subdivision:
Date/Time of Backup 21342009 # of Cusiomers Aflectad:
Blockage Cause: Graasa Repair Means:
Pale/Time Resolved: 2M3/2008
Streel Address: 3431 Beachwarth Drive Political Subdivision:
Date/Time of Backup I 212009 # of Customers Affecied:
Blockage Cause: Grease Repair Means:
Pate/Time Resolved: 3N 22008
Slreet Address: 4642 Harbor Paliical Subdivision:
{Pate/Time of Backup 3IN2/2009 # of Customers Affected:
Blockage Cause: Grease Repair Meana:
DatsfTima Resoclved: 312/2008
Street Address: 3381 Latonia Poliical Subdivision:
PatefTime of Backup 3/19/2009 # of Custorners Affected.
Blockage Cause: Grease Repair Means:
DatefTime Resolved; 319/2009
Street Address: 3431 Beachworth Drive Poittical Subdiviskon:
DatesTime of Backup 312612009 £ of Customers Affected.
Blackage Cause; Grease Repair Means:
Date/Tirme Resclved: 32672008

T L ONArE Y ¢ Y Number of Manholes Inspected this quarter

Sewarage Backups
Were there any Sewerage Backups thie Quarter? Yes X Ne O
Street Address: 5300 Sundale Flace Political Subdivision:
DatefTime of Batkup 412312000 # of Custommers Affected:
Blochage Cause: Grease Repait Means:
DateiTime Resotved; 4232009
Street Address: 5227 Harbor Biwd Pofitical Subdivision:
DatelTime of Backup L2009 i of Customers Affected:
Blockage Cause; Grease Repair Means:
PataTime Resoled: 432009
Street Address: 4600 Harbor Biwd Pelitical Subdivision
DateTime of Backup 472009 # of Customers Affscted
Blockage Causa: Grease Repair Means:
Pate/Time Resolyed: 412009
Street Addrass: 4690 Harbor Bive Political Subdivision:
PateTime of Backup 4/15/2009 # of Customers Affected
Blockage Cause: Grease Repair Means:
Date/Time Resolved: 415/2009
Street Address: 3431 Beachworih Drive Political Subdivision
Date/Time of Backup 41512005 # of Customers Affectad
Blockage Cause: Greass Repair Means:
Date/Time Resolved: 41512008
Street Address: 3381 Latonia Road Polisical Subdhvision:
DatefTime of Backup €/11/2008 # of Customers Affeciad:
Blockage Cause; Grease Fepair Means:
Date/Time Resolved: 611172003
Street Address; 3381 Lalonia Road Poltiical Subdivision:
Date/Time of Backup 6/18/2009 # of Customers Aflecled:
Blockage Causa; Greasze Reapair Maans;
Pate/Time Resolved: B/1B/2000

lfyes. &

Madison Township
1

Madizon Township

Sewer Jetter

Medison Township

Sewer Jetter

Madison Township

0
Sewer Jaiter

Madizon Township
Sewer Jetier

Madison Township

H yos: 7
Madison Township
1

Sower Jeiter

Madison Township
1
Sewsr Jedter

Madison Townships
i

Sewer Jetter

Madison Township
1

Sewer Jetter

Madison Township
1
Sewer Jatter

Madison Township
1
Sewer Jatier

Madison Township
1
Sewer .Jatler



Ohio American Water Company
Franklin County District
Blacklick Wastewater System

‘ Year = 2009
" Quarter# 1
Total Customer Contacts
0

GCustomer Services Sewer Service

inquiries_[Complaints [inquiries_[Compiaints
Mark Sewsr Lings
Sewer Backup
Sewer Odor
Other:

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format
Consumption

Customer Notices
Customer Service Staflf
Disconnection for Non-Pay
Final Sarvice

General Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Order Appointment
Other: Customer Service

Qeaoic|o
DS |aSim

Total

Sossa|o|e|a|ooIain|ojo|n{o|ala
- NI - = = = L = - A = = = D =

Total

Sewer Sorvice
Inquiries |Complaints

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect
Restoration

8ervice line leak

Water Sampling

Others: Water Service

LIS |QIDI|S| SIS
oo aie|a|e

Total

Quarter#2
Total Customer Contacts
0
Customer Services Seower Service

[iInquiries |Complaints inquiries |Complaints |
Mark Sawer Lines
Sewer Backup
Sewer Odor
Other:

Account Information

Bad Debt/Bankruptcy

Bl Adjustment

Bill Information/Format
Consumption

Customer Notices
Customer Service Staff
Dizconnection for Non-Pay
Final Service

General Information

New Servico

NSF Check

Payment Arrangemants
Rates

Reconnaction Non-Pay
Service Order Appointment
Other: Customer Service

olp|oje|e]o
ooio|e|o

Total

Slaojlo|o|cieie|oie|ee|a|oja|lajola|o
o|o|o|o|o|e|e|e|e|Scio|o|o|o|oielo

Total

Sowor Service
Inquiries |Complaints
Disconnection for Repairs 0
Main Breaks 0
Mark Water Lines/Line Inspect 0
Restoration 0
Service line laak 0

0
[+]
0

Water Sampling
Others: Water Service

Total

QoD |O|10]|o|o



Ohio American Water Company

Qe oo

Qoioo|o

Franklin County District
7 Blacklick Wastewater System
Year 2008

- Quarter ¥4

Disconnections Disconnections

With 14 Days Notice With 14 Days Notice
Non-Payment 0 Non-Payment
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation
Application Misrepresentation 0 Application Misrepresentation
Access Denial 0 Access Denial
Other 0 |Cther
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 MNon-Payment
Non-Emergancy Regulation Viclation 0 Non-Emergency Regulation Viclation
Application Misrepresentation 0 Application Misrepresentation
Access Denial 0 Access Denial
Other 0 Cther
Without Notice Without Notice

Nan-Payment 0 Non-Payment
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation
Application Misreprasentation [1] Application Misrepresentation
Access Denial 0 Access Denial
Other 1] Other
--------- Quarier # 3

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
FNon-Paymant

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 14 Days Notica
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal

Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal

|Other

Without Notica
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
|Other
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Ohio American Water Company
Franklin County District

Huber Ridge Water System
Year 2009:
Rautine (Annual/Semi-Annual) Flushing Information
Quarter#1.
Was the system flushed this quarter? Yes: o No:
Begin Date: End Date; Notification Date:
Quarﬁer #2
Was the system flushed this quarier? Yes: ] No:
Begin Date:  May, 2009 End Date: Notification Date:

PWSID 2502512

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Mamuee
Other

oooooQ

if yes:

Notification Methad:
Newspaper
Sign Posting
Radio

Bil\ Insert
Marquee
Other

rEO0O0Os =



\ _lYear

Ohio American Water Company
Franklin County District

- Huber Ridge Water System
2009

PWSID 2502512

~Quarter # 1
' Quarter # 2
- Quarter # 3
- .Quarter #4

See PUCO 2009 Q1 Water Leak Log
See PUCO 2009 Q2 Water Leak Log




Ohio American Water Company

Franklin County District
Huber Ridge Water System
Year - 2008 PWSID 2502612
Quarters#1 .
Tolal Customer Contacts
4454
Customer Services Metering
|inguiries  |Complaints Inquiries [Complaints
Account Infarmation 2829 0 Estimating 0 0
Bad Debt/Bankruptcy 68 1] Meter Reading 2 o
Biil Adjustment 55 0 Meter Repair/Leak 3 []
Bill Information/Format 45 0 Meter Replacement 0 0
Consumption 19 0 Othors: Mataring 0 ]
Customer Noticas ) 0 Total 5 a
Customer Service Staff 0 0
Disconnection for Non-Pay 63 0 Water Quality
Final Service 39 0
General Information 122 0 Inquirles _|Complaints
New Searvice 48 0 Diseolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 31 0 Low Pressure 7 7
Rates g 0 Cdor 0 0
Reconnection Non-Pay 60 0 Particles in Water 1] 0
Service Order Appointment 114 0 ScumfOil in Water 0 0
Othear: Customer Service k) D Taste o 1]
Total 4441 0 Other: Water Quality g 26
Tatal 7 33
Water Service
Inquifies |Complalnts
Disconnection lor Repairs a 0
Main Breaks 1 0
Mark Water Lines/Ling Inspect L] 0
Restoration [] a
Service line leak a g
Water Sampling g 0
Cthers: Water Servico 0 a
Total 1 ]
Quarter#2< -
Total Customer Contacts
3199
Customer Services Metering
Inquiries |Complaints Inquiries [Complaints
Account Information 1715 [ Estimating 0 0
Bad Debt/Bankruptcy 89 [ Meter Reading 1 []
Bill Adjustment 42 1] Metor RopairfLoak o )
Bill Information/Format 27 o Meter Replacement 0 0
Consumption 12 [ Others: Melering 1] 0
Customer Notices 20 [] Total 1 o
Customer Sarvice Staff [1] [
Disconnection for Non-Fay 65 [ Water Quality
Final Service 82 ]
General Information 121 (1 |inguiries |Compiaints
Now Service T2 0 Discolored Water 0 0
NSF Check 0 [] Hardness 0 2]
Payment Arrangements 54 (1] Low Pressure 1 1
Rates [ 0 QOdor 0 0
Reconnection Non-Pay 54 0 Particles In Water 0 0
Sarvice Order Appaintment 50 0 Scun/Oll In Water 0 0
Other: Customer Service 774 0 Taste 0 0
Totat 3197 Q Other: Watar Quality 0 0
Total 1 1
Water Service
Inquiries |Complaints
Disconnectlon for Repairs 0 0
Maln Breaks 0 0
Mark Water Lines/Line Inspect ] a
Restoration 1] 0
Service line leak 0 [
Water Sampling [ 0
Othears: Water Service ] []
Total 0 a



- Quarter#1

Disconnections

With 14 Days Notice
Non-Paymeant
Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial
Qther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notlce
Non-Payment
Non-Emergency Requlation Violation
Application Misrapresentation
Access Denial
Other

ole|e(oif

oe|e|e|e

" Quarter # 3

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viotation
Application Misrepresentation
Access Denial
Mher

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

With 24 Hours Notice
fNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Deniat

Othsr

Without Notice

Non-Payment

fNon-Emergency Regulation Violation
Appllcation Misrepresentation
Access Denlal

=y
ﬂﬂﬂﬂe‘

Qo|o|oio

Sleio|ae

Disﬁonmﬁons

With 14 Days Notice
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Ohlo American Water Company
Franklin County District
Huber Ridge Wastewater System

Year . 2009
Quarter # 1
Collection Main Cleaning Yes O No X If yes:
© Quarter #2
Collection Main Cleaning Yas X No O If yes:

Routine sewer cleaning -

| Quarter#3.
Coliection Main Cleaning Yes O No OO i yes:

C Quarter#4
Collection Main Cleaning Yes O MNo O If yes:



Year

Manhcle Inspection Program

. Quarter#1

Sewerage Backups

Were there any Sewerage Backups this Quarler?

Street Address:
Dalte/Time of Backup
Blockage Cause;
Date/Time Resoilved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Cluarter # 2

Sewerage Backups

Were there any Sewsrage Backups this Quarter?

Street Address:
DatefTime of Backup
Blockage Cause:
DatefTime Resoclved:

Slreet Address:
Date/Time of Backup
Blockage Cause:
DatefTime Rasoclved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resclved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Data/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resclved:

Ohio American Water Company

Frankiin County District

Huber Ridge Wastewater System

zfma

.~ Numhor of Manholes inspected this quarter

5955 Bengasi
112/2009
Grease
17272009

3668 E Dublin Grandville Road

21472009
Unknown
2/14/2009

* Number of Manholes inspected this quarter

3482 Sagion Drive
4114/2006

Grease

4/14/2000

3454 Sagion Drive
411412009
Unknown
41M4/2009

5784 Varadero
4/24/2000
Groase
412472009

2800 Lapaz Court
512612009
Unknown
5/26/2009

3454 Sagion
6122009
Grease
6272009

3474 Dallhgreen
6/15/2009

Unknown
641512009

3704 Panama
642812009
Unknown
6/28/2009

Yes X No O

Political Subdivision:
# of Customers Alfected:
Repair Means:

Political Subdivision:
# of Customers AHlected:
Repair Means:

160

Yes X No L[

Political Subdivision:
# of Customers Affected:
Repair Means:

Political Subdivigion:
# of Customers Affected:
Repair Means:

Palitical Subdivision:
# of Customers Affected:
Repair Means:

Political Subdivision:
# of Customeres Affected:
Repair Maans:

Paoltical Subdivision:
# of Custemers Affected:
Repair Means:

Political Subdivision:
# of Customers Affected;
Repair Means:

Political Subdivision:
# of Customers Affected:
Repair Means:

If yes: 2

Blendon Township
1
Sewer Jetter

Blendon Township
1
Sewer Jetter

Hyes: 7

8lendon Township
1
Sewer Jetter

Blendon Township
1
Sewer Jetter

Blendon Township
1
Sewsr Jettor

Biendon Township
1
Sewer Jetter

Blendon Township
1
Sewer Jotier

Blendon Township
1

Sewer Jatter
Blendan Township
1

Sewer Jatter



Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Year L 2009
Manhole Inspection Program
Quarter #1 - NMumber of Manholes inspected this quarter 0
Sewerage Backups
Were there any Sewerage Backups this Quarter? Yes O No X
Quarter#2 .. - Number of Manholes Inspacted this quarter 275
Sewerage Backups
Were there any Sewerage Backups this Quarter? Yas X No O
Streat Address: 8628 Abbot Cove Political Subdivision:
Date/Time of Backup 4/9/109 AM # of Customers Affected:
Blockage Cause: Unknown Repair Maans:
Date/Time Resolved: 4/9/03 AM
Street Address: 886 Candy Lane Politicat Subdivision:
Date/Time of Backup 41512008 # of Cusiomers Affecied;
Blockage Cause: Unknwo Repeir Means;

Date/Time Resolved: 4/15/2009

If yes:

Ifyes: 2

Prairie Township
0
Claarad itself

Prairie Township
a
Sewer Jetter



Year 2003
Guarter # 1.
Total Customer Contacts
]

Ohio American Water Company
Franklin County District
Huber Ridge Wastewater System

Customer Services

Account Information

Bad Debt/Bankrupicy

Bill Adjustment

Blil Information/Format

Consumption

Customer Notices

Customer Service Staff

Disconnection for Non-Pay

Final Service

General information

New Service

NSF Check

Payment Arrangements

Rates

Reconnection Non-Pay

Service Order Appointment

Other: Customer Service
Tolal

Disconnaction for Repairs
Main Breaks
Mark Water Lines/Line Inspect
Restoration
Sarvice line leak
Water Sampling
Qthers: Water Service
) Total

© Y Quarker# 2

Total Customer Contacts

0

Inguiries

Complaints

oioje|aivlo/o|loalojo|o|o|o|aaie|a

o|olo|eivjolo|oio|oio|o|o|a|o|S]O O

Sewer Service

inguiries

|Compiaints

Customer Sorvices

Account Information
Bad Debt/Bankruptcy
Bill Adjustment

Bill InformationfFormat
Consumption
Customer Notices
Customer Service Staff

[Inquirles

Complaints

Disconnection for Non-Pay

Final Service

General Information

New Service

NSF Check

Payment Arrangements

Rates

Reconnection Non-Pay

Service Order Appointmant

Dther: Customaer Service

Total

olojo|o|o|oieo|o|o|ojajo|o|ajla|sio

olojoo|o|o|jo|eio|o|o|a|e|olaio|n|e

Sewer Service

inguiries

Complaints

Disconnection for Repairs

Main Breaks

Mark Water Lines/Line Inspect

Restoration

Service line leak

Water Sampling

Others: Water Service

Total

PIeoeie|oe

ool ee|e

Sower Service

Mark Sewer Lines
Sewer Backup
Sewer Odor
Other:

Mark Sewer Lines
Seower Backup
Sewer Odor

Inguiries

Complaints

Total

QIo|le|c|D|e

o|lo|o|e|d|o

Ingquiries

Total

L= L~d (=D E=J1~]1=]

ARRAL |
i




‘ Year 2009 .
) Q;;igrter#‘l

Ohio American Water Company
Franklin County District
Huber Ridge Wastewater System

Disconnections

With 14 Days Natice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
{Non-Payment

Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

olalo|jo|e

OISO O

ojo|ojalo

- Quarter#3 .

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentatian
[Access Denlal
[Other

Without Notice
INon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Accees Denial

Other

Disconnections

With 14 Days Notice
MNon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
QOther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accoss Denial
{Other

Without Notice
MNon-Payment
Non-Emergency Regulation Violation
plication Misrepresentation
cess Denial
Other

olojeje|e

Do|lojo|1o

olojo|s|e

Di#connectiuns

With 14 Days Notice
Non-Payment

lNon-Emargency Regulation Violation
Application Misrspresantation
Acceas Denial

JOtheu'

With 24 Hours Notice
Non-Payment
Non-Emergoncy Regulation Violation
Application Misrepresentation
Access Denial
|Other

Without Notice
Non-Payment
Non-Emergency Regulation Viofation
Application Misrepresentation
Access Denial
Other
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Ohio American Water Company
Franklin County District
Lake Darby Water System

Year 20085 PWSID 2502612
Routine (Annual/Semi-Annual) Flushing Information
-Quarter#1
Was the system flushed this quarter? Yes: 3 No: & ¥ yes:
Begin Date: End Date; Nofification Date: Notification Method:
R — - 0 Newspaper
[0 Sign Posting
[0 Radio
[0 Billlnsert
(m] Marquee
\ O  Other
Quarter ¥2°
Was the system flushed this quarter? Yes: LS No: O fyes:
Eegin Date: End Date: Notification Date: Notification Method:
——— E——— - & Newspaper
¥ 8ign Posting
O Radio
a Bitl Ingert
A Marquee
O Other



Year

Ohioc American Water Company
Franidin County District
Lake Darby Water System

PWSID 2502612

" Quarter#2
- Quarter#3

- Quarter #1

" See PUCO 2009 Q1 Water Leak Log

See PUCO 2009 Q2 Water Leak Log




Ohio American Water Company

Franklin County District
Lake Darby Water System
Year 20097 PWSID 2502612
Quarter# 1
Total Customer Contacts
2580
Gustomer Services Metering
Inguiries |Complaints Inquiries |Complaints
Accouni Information 1643 0 Estimating 0 0
Bad Debt/Bankruptcy 36 0 Meter Reading [ [1]
Bill Adjustment 56 Q Meter Repair/Leal 3 1]
Bill infermation/Format 38 0 Meter Replacemeant 0 0
Consumption 13 0 Others: Metering 4] 0
Customer Notices 10 0 Total 8 0
Customer Service Staff a 0
Disconnection for Non-Pay 26 0 Water Quality
Final Service 28 0 _
Geaneral Information 68 0 Ingulries |Complaints
New Service 23 0 Discolored Water 0 [
NSF Check 1] 0 Hardness [ 0
Payment Arrangements 30 [1] Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 1% [] Particles in Water Q 9
Service Order Appointraent 57 0 ScumiCil in Water o 0
Other: Customer Service 625 [1] Taste 0 0
Total 2670 1] Other: Water Quality 0 2
Total 1] 2
Water Service
Inguiries [Gomplains
Disconnection for Repairs 0 0
Main Breaks 2 Q
Mark Water Lines/Line Inspect 0 a
Restoration 0 0
Service line leak 0 0
Water Sampling 0 9
Others: Water Service 0 a
Total 2 ]
Quarter # 2
Totai Customer Contacts
1560
Customer Services Metering
jinguiries |Complaints inguirles |Complaints
Account Information 787 0 Estimating 0 0
Bad Debt/Bankruptcy 8 0 Meter Reading 4 1]
Bil! Adjustment N 0 Meter Repairfbeak 1 0
Bill Information/Format 16 0 Metor Replacement 0 [}
Consumption 3 0 Others: Metering 0 ]
Customer Notices 8 0 Totak 5 a
Customer Service Staff 0 0
Disconnection for Non-Pay 20 0 Water Quality
Final Service 32 0
General Information 62 0 Inquiries |Complaints
New Service Ex] 0 Discolored Water 0 ]
NSF Check [1] 0 Hardness [} 0
Payment Arrangements E1] 0 Low Pressure 4 4
Rates 0 0 Odor 0 [1]
Reconnection Non-Pay 31 0 Particles in Water Q 1]
Service Order Appointment 77 0 Scum/Oil in Water 0 [)
Other: Customer Service 388 0 Taste 0 9
Total 1570 [ Other: Water Quality 0 4
Total 4 8
Water Service
Inquiries |Complaints
Disconnection for Repairs ) 0
Main Breaks 1 0
Mark Water Lines/Line Inspect [ 0
Restoration 0 0
Service line leak O )
Water Sampling [ 0
Others: Water Service O 0
Total 1 0




Ohio American Water Company
Franklin County District
Lake Darby Water System

 Year 2009
- - Quarter#1
Disconnections
With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
|[Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

oalalel|s

oSlo|o|ole

oliola|o|o

T Quaner#y

Disconnections

With 14 Days Notice
Mon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Paymeant
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Paymsent
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
|Other

PWSID

2502612

N
Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

Without Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denigl

Other

L4
olo|ojo!d

[=1{=-1-3[-1[-]

ololo|D

Disconnecﬁons

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accoss Denial
|Other
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Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Year

Manhole Inspection Program

S Quigrter #1 " Number of Manholes inspected this quarter 0

Sewerage Backups
Were there any Sewerage Backups this Quarter? Yes O No X If yes:

© . Quarter#2 . © Number of Manholes inspected this quarter 275

Sewerage Backups
Were there any Sewerage Backups this Quarter? Yes X No DO ifyes: 2
Street Address: 8628 Abbot Cove Political Subdivision: Prairia Township
Date/Time of Backup 4/9/08 AM # of Customers Affected: 0
Biockage Cause: Unknown Repair Means: Cleared itself
Date/Time Rasolved: 4909 AM
Street Address; 886 Candy Lane Political Subdivision; Prairie Township
Date/Time of Backup ~ 4/15/2009 # of Customers Affected: 0
Blockage Cause: Unknwo Rapair Means: Sewer Jetler

Date/Time Resolved: 4152009



Ohio American Water Company
Franklin County District
' Lake Darby Wastewater System
Year .. 2009 =
 Quarter#1
Collection Main Cleaning Yes O No X if yes:

.. Quarter#2 -
Collection Main Cleaning Yes L No X if yes:

Quarter #‘35 ‘_5:‘ T
Collection Main Cleaning Yes O No OO If yes:

L Quarter#a4
Collection Main Cleaning Yes O No O If yes:



Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Year 2008 -
Quarter £1
Total Cugstomer Contacts
0

Cusiomer Services

Inquiries

Complaints

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Blll Infermation/Format

Consumption

Customar Notices

Customer Service Staff

Disconnectlon for Non-Pay

Final Service

Ganeral Information

New Service

NSF Check

Payment Arrangements

Rates

Reconnection Non-Pay

Service Order Appointment

Othar: Customer Service

oocjlo|ao|ic|o|oo0|0IC IRV QIS

Total

oje|ojlo|o|ojo|oaie|p|e|ee|Q|oo|o

!

uiries

Complaints

Discennection for Repairs

Main Breaks

Mark Water Lines/LIne Inspact

Restoration

Service line leak

Water Sampling

Others: Watar Service

eo|e|eoe|o|e|o|e

3 . 3 Total
Quarter#2. -
Total Customer Contacts
0
Customer Saervices

PReIe|e|a|]o

Account Information

)
3
g
-3

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format

Consumption

Customer Notices

Customor Sarvice Staff

Chsconnection for Non-Pay

Final Service

General Information

New Service

NSF Chack

Payment Arrangements

Rates

Raconnection Non-Pay

Service Order Appointmant

Other: Customer Service

Total

g OQOOQQOQQOOOOQQOQGE

QOOQOQOQQEGOQODDO:%
=

r Service

Inquiries

Complaints

Disconnaction for Repalrs

Main Breaks

Mark Water Linas/Line Inspect

Restoration

Service line leak

Water Sampling

Others: Water Service

Qoe|es|e|ale|e

Tolal

ooee|o|a|o|o

Sewar Service
Inquiries |Complaints
Mark Sower Lines [] 0
Sower Backup '] [:)
Sawer Odor 0 0
Other: ) 0
[1] [:)
Total 1} 0
Sewer Service
inquiries _(Complaints
Mark Sswer Lines 0 ¢
Sewer Backup 0 "]
Sower Odor 0 [
Other: a 1]
0 Q
Total 1] Q




. Year 2009 © -
. Quarter#1

Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial

Other

With 24 Hours Notice
[Non-Payment

Non-Emergency Regulation Violation
|Application Misrepresentation
|Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

oD|o|Iee

oloo|o|a

Qoo

£ Quarter # 3

Disconnactions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
[Non-Emergency Regulation Violation
[Application Misrepresentation
Access Denial
|Other

Without Notice
Non-Payment
Nen-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Eisconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
pplication Misrepresentation
ccoss Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violatioh
pplication Misrepresentation
ccess Denial :
her

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

olojaojoio

Qo ==

QIQIDIO|Q

D!skconnoctlom

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Vialation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Accass Denial

Other
Without Notice
lNon-Payment
Non-Emergency Regulation Violation

Application Misrepresentation
Access Denial
Other




0 00/00/L0 | 0000 150°0 %P9 915°'L MO
L 60/5Z/S0 | 9€Z°0 ¥900 | %ZTl 9086'} ubiH
0 1§0°0 %06 ezl BAY
Zh ¥
1
ol
6 g
8
L
0 so/vL/I90 | 2000 | 0720190 | £LL°D FO0'0 | %2'ZL 9061 9 ]
I 60/92/50 | 0000 | 60/62/50 | 9£2°0 0900 | %l Ll £28'} S
L 60/0LI¥0 | 910'0 | 60/9%/k0 | 02Z°0 850°0 %9 gel’ ) ¥
0 60/9Z/S0 | $00'0 | 60/6L/E0 | #60°0 150°0 %9°L 009’4 g l
0 GO/FL/Z0 | 100G | 60/SLZO | €61°0 ¥50°0 %E'8 919t z
0 60/20/L0 | LOOO | 60/0Z/L0 | 6ELD $50°0 %82 90.°L }
degubsq mol3mo7 (OW) ModuBiH (OW) (oW oW} puow  Jeuenp
paadxs Jo MO|4 Jo Mold MO|4 LA >.._m_>__mﬂ
sheq # ajeq mo1 ajeq ybiy  Apea Bay  mdn Jarepm
Z112082  QISMd 6002 dee )

walsAg Ja3ep\ Noolquaquil]
1913810 fHunoH uipjues 4
Auedwog J81BA\ UBDLIBLY 014D



Ohio American Water Company

Franklin County District
_ Timberbrook Water System
Year - 2008 -
Routine (Annual/Semi-Annual) Flushing information
Quarter #1
Was the system flushed this quarter? Yes: 1 No:
Begin Date; End Date: Natification Date:
Quarter #2
Was the system flushed this quarter? Yes: 7 No:
Begin Date: End Date: Notification Date:

PWSID 2502712

If yos:

Notification Mathod:
Newspaper
Sign Posting
Radio

Bill Insert
Marquea
Cthar

oooooon

i yes:

Natification Method:
Newspapar
Sign Posling
Radio

Bill insarnt
Manrquee
Other

oooOs®



Ohio American Water Company
Franklin County District
Timberhrook Water System

| Quarter#4

Year 2009 PWSID 2502712
 Quarter #1  See PUCO 2009 Q1 Water Leak Log
- Quarter #2  Sce PUCO 2009 Q2 Water Leak Log
" Quarter.#3




Ohlo American Water Company

Franklin County District

Timberbrook Water System
Year 2008 - PWSID 2602712
- Quartet# 1 -
Total Customer Contacts
167
Customer Services Mete;mg
inquiries {Complaints inquiries  |Complaints
Account information 114 0 Estimating 0 ¢
Bad Debt/Bankruptcy 6 0 Meter Reading [ 0
Bill Adjustment 2 0 Meter Repair/l.eak 0 0
Bill Information/Format 0 0 Meter Replacement 0 [
Consumption 0 ] Others: Metering Q 1]
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 1]
Disconnection for Non-Pay 1 [1] Water Quality
Final Service 2 0
General Information 5 0 Inguiries |Complaints
New Service 3 1] Discolored Water 0 0
NSF Check 0 q Hardness 0 0
Payment Arrangements 1 0 Low Pressure 1] 0
Rates ] 1] Odor 1) 0
Reconnection Non-Pay 0 [1] Particles in Water 0 0
Service Order Appointment 4 0 Scum/Oil in Water (1 a
Other: Customer Service 29 Q Taste [1] 1]
Total 167 0 Other: Water Quality 0 1]
Total ] ]
Water Service
Inquiries _IComplaints
Disconnection for Repairs 0 0
Main Breaks 0 [1]
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Servica line laak 0 Q
Water Sampling [1] 0
Others: Water Service 0 [
Total 0 0
s Garter B2
Total Customer Contacts
153
Customer Services Metering
Inquiries [Complaints Inguiries |Complaints
Account Information 73 0 Estimating [ o
Bad Debt/Bankruptcy [] 0 Mater Reading [] 1]
Bill Adjustment 1 0 Meter Repairil.eak a 0
Bill Information/Format 1 g Meter Replacement 0 0
Consumption 1] (1] Others: Metering 0 0
Customer Notlces 2 [] Total 0 0
Customer Service Staff [] 0
Disconnection for Non-Pay 1 0 Water Quality
Final Service 5 0
General Information 16 0 Inquiries |Complaints
New Service ] 0 Discolored Water 0 [
NSF Check 0 0 Hardness 0 L
Payment Arrangements 0 0 Low Pressure ) o
Rates 0 0 Qdor 0 0
Reconnection Non-FPay 1 0 Particles in Water 0 0
Service Order Appointment 10 0 ScumiQil in Water 0 0
Other: Customer Service 3 0 Taste [}] 0
Total 153 0 Other: Water Quality 0 9
Total 0 9
Water Service
Inguiries (Complaints
Disconnection for Repairs 0 )
Main Breaks 0 0
Mark Water Lines/Line inspect 1] 0
Restoration 0 0
Service line leak 1] 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




Ohio American Water Company

Franklin County District
Timberbrook Water System
Year 2008 PWSID 2502712
- Quarter #1 ,
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 2 Non-Payment 2
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepressntation 0 Application Misrepresentation 0
Access Denial [1] Access Denial [1]
Other [ Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment o Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misreprosentation 0
Access Denlal 0 Access Denial 0
Other [ Other 0
Without Notice Without Notice
Non-Payment (1] Non-Payment )
Non-Emergency Regulation Violatlon 0 Non-Emergency Regulation Violation 0
Application Misreprasentation (1] Application Misrepresontation 0
Access Denial o Access Denial 1]
|Other 0 jother 0
L Quarter # 3 T 7
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment Non-Payment
Non-Emergency Regulation Violation Non-Emergency Regulation Violation
Application Misrepresentation Application Misrepresontation
Access Denial Access Denlat
Other |Cther
With 24 Hours Notice With 24 Hours Notice
Nan-Payment Mon-Payment
Non-Emergency Regulation Violation Non-Emergency Raguiation Yiolation
Application Misrepresentation Application Misrepresentation
Access Denial Access Denial
Other jOther
Without Notice Without Notice
Non-Payment Non-Payment
Non-Emergency Regulation Violation Non-Emergency Regulation Viclation
Application Misrepresentation Application Misreprasentation
Access Denial Access Denial

Other

1Other
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Ohio American Water Company
Franklin County District
Worthington Hills Water System

Year - 2009 PWSID 2502812
‘ Routine (Annual/Semi-Annual) Flushing Information
Quarter#1
Was the system flushed this quarter? Yes: 0 No: ] If yes:
Begin Date: End Data: Naotification Date: Notification Method:
[} Newspaper
O  Sign Posting
O Radio
O  Billinsert
O  Marquee
_ . 0  Other
Quarfor$2 .
Was the system flushed this quarter? Yes: ] No: B K yes:
Begin Date: End Date: Natification Date: Notification Method:
O  MNewspaper
] Sign Posting
f1 Radio
0  Billinsert
a Marquee
O  Other



OChio American Water Company
Franklin County District
Worthington Hills Water System

- Quarter#4

Year 2009 .. PWSID 2602812
- Quarter#1  See PUCO 2009 Qt Water Leak Log
- Quarter#2  See FUCO 2009 Q2 Water Leak Log
 Quarter#3




Ohio American Water Company
Franklin County District
Worthington Hills Water System

Year 2009 PWSID 2502812
Quarter # 1
Total Customer Contacts
380
Customar Services - Metering
Inquiries [Comptlaints Inguiries _|Complainis
Account Information 184 0 Estimating 0 0
Bad Debt/Bankruptcy ] [ Mater Reading 3 0
Bill Adjustment 16 0 Meter RepairiLeak 0 4]
Bill Information/Format 11 0 Meter Replacement 0 ¢
Consumption 2 0 Others: Metering 0 1]
Customer Notices 1 9 Total 3 0
Customar Service Staff 0 []
Disconnection for Non-Pay 2 0 Water Quality
Final Service 7 0
General Information 32 0 |nguiries  [Compiaints
New Service 4 0 Discolored Water 0 a
NSF Check (1] 0 Hardness 0 0
Paymaent Arrangements 1 0 Low Pressure 1 1
Rates 1] ] Odor G 0
Reconnection Non-Pay 0 0 Partlches in Water ) 0
Service Order Appointment 40 Q Scum/Oil in Watar 0 (]
Other: Customer Service 76 D Taste 0 [
Total 385 0 Other: Water Quality 1] 5
Total 1 6
Water Service
Inguiries |Complaints
Disconnection for Repelrs 9 f
Main Breaks 0 ]
Mark Water Lines/Line Inspect [ o
Restoration 0 1]
Service line leak 0 0
Water S8ampling 0 o
Others: Water Service Q 0
Total [) o
Quarler#2
Total Customer Contacts
275
Customer Sarvices Matering
inquiries [Complaints Inquiries [Complaints
Account Information 131 0 Estimating ] o
Bad Debt/Bankruptcy [ [] Metor Reading 3 0
Bill Adjustment 15 ] Meter Repairil.enk [1] []
Bill Informatlon/Format 3 0 Muater Replacement 0 0
Consumption 1 1] Others: Metoring 0 0
Customer Notices 1 0 Tokal 3 [
Customer Service Staff 0 0
Disconnection for Non-Pay 3 ] Water Quality
Final Service 5 0
General Information Fo] 0 Inguiries jComplaints
New Servica 7 1] Discolorad Water 0 1]
NSF Check 0 0 Hardness 0 [1]
Payment Arrangements 1 0 Low Pressura 1 1
Rates 0 1] Odor [1] 1]
Reconnection Non-Pay 3 1] Particles In Water [1] 1]
Service Order Appointment 22 0 Scum/Oll in Walter 1] 1]
Other: Customer Service 44 0 Taste 0 [1]
Total 270 1] Other: Water Quality 0 4
Total 4 5
Watar Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 1 0
Mark Water Lines/LIne Inspect 0 0
Restoration 0 [
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 1 0




Year 2009 .
. fuarter #1

Ohio American Water Company
Franklin County District
Worthington Hille Water System

Disconnactions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viglation
Application Misrepresentation
Accaess Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

PWSID

2502812

oicie|o|o

QIoioo|o

= Guarter # 3

Disconnections

With 14 Days Nolice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Reqgulation Violation
Application Misrepresentation
lAccess Denial
|Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
JjAccess Denial
Other

[iiéconnectlons

With 14 Days Notice
iNon-Payment

Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
[Non-Emergency Reguiation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrapresentation
Access Denial
|Other

ololojolm

Qoo

[ JL=1{~J k-4 1]

— —
sty Auarterd# ..

Bisconnact-ions

With 14 Days Notice
Non-Payment
Nor-Emergency Regulation Violation
|Application Misrepresentation
Access Denial
Other

Non-Emergency Regulation Viclation
plication Misrepresentation
ccess Denial

Without Notice
Non-Payment
Non-Emergancy Regulation Violation
Application Misrepresentation
Access Denial
Other
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Ohio American Water

Lake White
Quarter # 2
2009
Total Customer Contacts Total Customer Complalnts
514 0
Customer Services Metering
Inguiries [Complaints finquiries [Complaints
Account Information 246 Estimating 0
Bad Debt/Bankruptcy 10 Meter Reading 1]
Bill Adjustment 13 Meter Repair/Leak 0
Bill information/Format 10 Meter Replacement 0
Consumption 4 Others: Metering o
Customer Notices 1 Total 1] 0
Customer Service Staff D
Disconnection for Non-Pay 6 Water Quality
Final Service 16
General Information 29 Inquiries |Complaints
New Service 17 Discolored Water 0
NSF Check 0 Hardness 0
Payment Arrangements 7 Low Pressure 0
Rates 1] Odor 0
FReconnection Non-Pay 8 Particles in Water [)]
Service Order Appointment 37 Scum/Oil in Water 0
Other: Customer Service 108 Taste 0
Total] 512 0 Other: Water Quality 0
Total [ 1
Water Service
Inquiries |Complaints

|Disconnection for Repairs 0

Main Breaks 2

Mark Water Lines/Line Inspect 0

|Restoration [

Service line leak 0

Water Sampling 0

Others: Water Service 0

Total 2 0




“Cwsarter # 1

Year 2009

Ohio American Water

Lake White

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|other

With 24 Hours Notice
Nan-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
ccess Denial
jOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

@|e|e|o| ;N

Qlooc|lo|o

o|ojo|aoe

U Quarer#3

Year 2009

Disconnections

With 14 Days Notlce
Non-Payment
Non-Emergency Regulation Violation
| Appllcation Misrepresentation
Access Denial
Other

With 24 Hours Notice
Nen-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresantation
Access Denial
Other

Year 2009

~ Disconnections

With 14 Days Notice
Hon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

|Other

With 24 Hours Notice
Non-Payment

Nom-Emargancy Regulation Violation
Application Misrepresentation
Access Denial

{Other

Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation

Access Denlal
|Other

-l
ololoisi
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Year 2009

Disconneciions

Non-Emergency Regulation Violation
pplication Misrepresentation
Denial

With 24 Hours Notice
INon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment )
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other




2009

Number of Valves 80

Mumber of Valves to be operated Lo
Percent of Vaives Operated 41%

Number of Valves Requiring Malntenance ]
Pegreent of Valves Requiring Maintenance 04

Mumber of Boxes Requiring Malntanance ]
Percant of Boxes Requiring Maintenance %

Number of Valves Requiring Replacemant| []
Parcent of Valves Requiring Replacement 0%

Number fo Valves to be
Percent of Valves

Number of Valves Requiring Maintenal
Parcent of Vaives Requiring Maintena
Numbar of Boxes Requliring
Parcant of Boxes Requiring Maintenal
Number of Valves Requiring Repl
Percent of Vaives Requiring Replacemen

Valve Lake White
Na. Critical Valves {once per year} )
1 |At wells sylem valve. (igolates wells from system) ] AC 27-Apr 2-hpr 19.5 ok
2 |# well house. (isolstes #1 from syatem) [] NG 27-Apr T-Jun i) [3 Insida
3 |valve beside generator {isolates #2 well from system) [ AC 27-Apr S~Jun 19.5 ok
4 |#2 well house. (isolates #2 well from system) 13 AC 27-Apr 28-Mar 20 ok inside
§__|Littte Theatre..right [isolates whole systam) [ AC 30-Oct 21 ok 10
€ |Litte Theatre..middle..(isolates sytem to tank) [ AC 30-Oct 20 ok 14
7 ]Little Theatre..left (isolate System towards lake) [] AC 30-Oct 20 ok 21
Total Number of Critical Valves 7 T
Total valves Requined 10 be worked ? 7
Total Numbser Valves Actualy worked this yaae 4 7
Distribution Valves {once every 2 vears) - G TR gt
1 [109 Waverly Gables [] AC 24 ok 33
+ 2 |109 Waverly Gables/Dawn Lane [ AC ok
3. |Sunrise/Waverly Gables 8 AC 22 ok 30
4 |Sunrise/Waverly Gables.. middie of road [ AG 18 ok 30
5§ . |Waverly Gables from Pinehurst Apts & AC 21-Nov 17 ok 32
- -8~ [Waverly Gabies..middle of road...right of valve #§ 2 AC 10-Sep a2 ok 33
7 |Waverly Gabies..middle of road...left of valve #5 [ AC 10-Sap 19 ok 35
-8 7 119 Valleyview,,. middle of road [] AC 10-Sep 20 ok ELl
-8 ]119 Valleyview...left of driveway ] AC 10-Sap 19 ok 32
10 [119 Valleyview ...right of driveway ] AC 1058 19 ok a2
11 ° 1139 Valleyview ... middle of road 6 AC 20 ok 29
12 [139 Valleyviow.. edge of road 3 AC 20 ok 31
13~ |141 Valloyview...A5Mt up towards hospltat in road [] AC 16-Sep ok
14 |Emerg Room at hospital [ PVC Fil ok 3%
-15- {100 Dawn... middle of yoad to Hilltop Wed Center [ AC 0 ok 33
18 - |By Stop sign on Dawn.., [] Ductile Iron 21-Nov 20 [ 27
17 _[Upper valva to Pinshurst loop [] PVC 19-Sep ok
418  [Lower valve 1o Pinehurst loop [] PVC 16-S8p ok
18 - [on turn to hospital hill...down to Rt 104 2 Ve 16-Sep ok
20 |in front N1gid of 3135 Liktla Theatra [ AG 19-May 3l ok 30
21 |in yard across from 314 Crestwood 2 PVC 19-May 21 ok x
22 |To Qverlook Dr, 2 PVC 20 ok 24
23 (609 Ripley...middle of road [ AC ok
24 |Ripley & Shady Laris_ befors Shady. ™ 8 AC S-Jun ok
28 [Ripley & Shady Lane., .after Shady. 3 AG 5-Jun ok
28 |620 Rt 552 2 PVC ok
27 |[Ripley 2 AC ok 28
28 |[Tank# [ AC 8-Mar 11-8ep ok
29 |Tank#2 3 AC &-Mar 11-Sep ok
30 [Tank#3 [] ac 6-Mar 11-8ep ok
31 706 Rt552 2 pve oK 30
32 [e02 R 552 2 pve 18-Sep ok
33 |177 Gregg 2 e 18-Sep ok
34 [140 Gregp 2 pve 18-8ep ok
35 |Fleld across from Shady Lane 2 pve ok
36 |601 Vallery 2 pve ok
37 1294 Rt 552 2 pvc 6-Mar ok
38 449 Vallery 2 pvc ok
35 |Bofore Lake Crossing 283 Vallery [] ac 5-Jun ok
40 |[beside # 43...loops Vallery 2 pve ok
41 _|Mid Field on Vallary 2 pve ok
42 [Rt 551...up from Drennan,..under guardrail [ ac ok
- 43 -_|514 Virginla,_loops to Bricker 4" valve: [ ac ok
44 |By sample station #1._,_2" valve 2 [ [
~ A5  |190 Bricker ...on tum 2 pve ok
48 |end of Bricker by oM concrete building 2 pve ok




AT 278 Virginia [ ac 22-Apr ok
48 151 Skyline ] ac 12-5ep ok
45 )51 Skyline to loop Barker ] ac 12-Sep ak
X0 0 1174 Skyline to ivop Barker ] ac 12-5ep ok
- B4 - |252 Skyline...close by hydrant [3 ac 12-Sep ak
CB277) 252 Skyline....in driveway ] pve 12-Sep ok
. 51 |252 Skyline...up from driveway 2 pve 12-Sep ok
‘54 | Top of Alpine 2 pyc ok
B85 2 pvc 24-Apr 24-Jan ok
R | N 2 pvc a ok 25
=57.2:{11 Bavens/Rt 551 4 PYe 2d-Jan ok
B8 - 163 Bavens 2 pve 24-Jan ok
58 |81 Bavons 4 pve 26-Jun okt
B0 (427 Bawens T 4 pve 26-Jun ok
81 Bl?iﬁﬁWma leﬂ one: faclnq ovor. nlll 2 pve 23-Apr [ ok 36
- 52 HSk!Iino .mddin valve.. B 4 [ 12-May ok 22
53 4 pve 12-May 12 ok 6
54 1226 Wells .}mu 2 pvc o
65 | 267 Lucerna - 2 ove ok
58 |Lucerms..in rleld : , 2 pve 12.May ok a8
B7 |Corner of Lucerne and Woocland L 2 pve 12-May ol 13
68 |27B Rt 5511Marco Polo 2 pve 24-Apr ok 44
‘B9 [Mye/S51. - 4 PvG 7-Mar ok
70 {1485 Rt 551 Ltok wam T2 - 4 pve 7-Mar 30-Oct ok
71 p1489 Rt 561-_ Rt of valye T2 4 pve 7-Mar 30-Oct ok
72 11489'Rt:861 10 Baywood R 2 pvc 7-Mar 20-Oct ol
73 [enteranceto Bevena from Rt 551, Pntma Rd 4 pve . — ok
Total Nomber of Distribution Valves ... 73 ST
Total valves Required to be warked -+ 36
Total Number Valves Actually worked this ysar 14 38
Percentage of requirest inline Valves Acually Worked this year . 38% - “106% -
Tota) Number of System Vatves a0 80
Total Number of Syatem Velves Requlred 1o be worked sach year v P}
Total Number of System Valves Acually Worked this ysar 15 43
Percentage of required critical and inline Valves Acually Worked thio year  41% 8%
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Blowoffs Deadend Blowoffs

2009 Spring Flush Fall Flush
' TYN - Yéar ‘ T B
Clow 2006 315 Little Theatre 20-Apr 3
Mueller 1953 34 Little Theatre 20-Apr 4
Mueller 1955 108 Crestview 20-Apr 3
FV Crestwood & Forest Hills 20-Apr 15
Mueller 1981 1106 Pinehurst Apt. 20-Apr 2
Mueller 1981 500 Pinehurst Apt. 20-Apr 1
Mueller 1998 Lot13 Pinehurst Bivd 20-Apr 2
Mueller 1998 Lot 17 Pinehurst Bivd 20-Apr 8
Mueller 1998 Lot 21 Waverly Woods Dr. 20-Apr 1
M&H 1954 125 Waverly Gables 20-Apr 2
M&H 1954 104 Valleyview 20-Apr 2
M&H 1954 129 Valleyview 20-Apr 1
Waterous 1984 229 Valleyview 20-Apr
Mueller 2006 229 Valleyview by parking lot 20-Apr 1
Muelier 1997 by emerg room hospital 20-Apr 3
Mueller 2006 west of hospital 20-Apr 1
M&H 1954 115 Dawn Lane 20-Apr 4
M&H 1954 101 Dawn Lane 20-Apr 6
M&H 1954 111 Sunrise 20-Apr 8
M&H 1954 100 Sunrise 20-Apr 1
FV Waverly Gables going down 20-Apr 1
FV Rt 104 Tennis Road 20-Apr 20
Mueller 1954 ‘ 1237 Rt 552 20-Apr 1
Mueller 1953 14 Shady Lane 20-Apr 1
Clow 2005 Ripley Road 20-Apr
Mueller 1953 37 Ripley Road 20-Apr 9
Fv 394 Rt 552 20-Apr 20
FV 1490 Rt 552 20-Apr 36
FV Vallery 20-Apr 21
Mueller 1953 2617 Rt 551 21-Apr 1
Muelier 1958 2465 Rt 551 21-Apr 4
FV 178 Rittenour Road 21-Apr 4
Mueller 1953 Begining of Virginia 21-Apr 1
FVv Crumer Mt. Road 21-Apr ]
Fv State Park Bricker 21-Apr 24
Mueller 1953 278 Virginia 21-Apr 2
M&H 1954 252 Skyline 21-Apr 20
M&H 1954 131 Skyline 21-Apr 1
M&H 1954 110 Barker Lane 21-Apr
Fv Alpine Road 21-Apr 12
FV Lucerne Road 21-Apr 5
Mueller 1958 bottom of Virginia 21-Apr 5




Blowoffs Deadend Blowoffs

2009 . _ 4 _ _ ] ring__Flush Fall Fltlgh
Type | Year ddre Date i Wi T i
FV 1063 Rt 551 21-Apr 3
FV 41 Bevens 21-Apr 7
FV 405 Bevens 21-Apr 7
FV end of Baywood 21-Apr 22
FV and of Nye 21-Apr 4
FV end of Wells Jones 21-Apr 33
Fv Bors House Rt 551 21-Apr 1
FV 141 Harbor 21-Apr 6
FV 573 Rt 551 21-Apr 7
Total hours actual flushing . 59 0,0
Hydrants 30
Blowoffs 20

During fall flushing some flushing valves wera left an a slow flow throughout the night. All valves showing 90 minutes.
This had been done previously, however, we only counted the actual time of hard flushing before. | normally takes 2
full days to complets a good flush of the system, both spring and fall.
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2009

Ticket No.

Work Date Address Job

or spoke to

15-Jun

Company D% 59171 press 4

Dhia Wilities Protection Service

AS1E001854

CUPS 300362 2?64
Pike Gas i

Pike County Sewer 740 708 8038 .

Joe spottad

Repair leak at 57 Baywood. In tum on both sides of road.

Ohio Utilitieas Protection Servlce

OUPS 800 382 2764

Pika. Gas

87 5121 837 393 4502 urm 351

800»218 4006 Errle g Em;y #.

} ik A
Plke Ccmnty Sewer 740 708 9038

Ohio Utilities Protection Servine
QUPS 800 3g2. 2?64

IPike Gas_

I 947 5121 937 393 4602 or- 937.393: 1991

[Emoigency: ;
Plka County Sawer 740 708 3038
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Ohio Amarican Water Company
Lawrence County District
Routine (Annual/Semi-Annual) Flushing Information

Year 2009 Quarter: 1
Was the system flushed this quarter? Yes: o No: E  ifyes:
Begin Date: End Date: Notification Date: Notification Method:
‘ O Newspaper
O Sign Posting
O Radio
O Bilt Insert
O Marguee
O  Other
Quarter: 2
Was the system flushed this quarter? Yes: ¥E No: O ifyes
Begin Date: End Date: Nofification Date: Not:ﬁcation Mathod:
Newspaper
1  Sign Posting
i3] Radio
] Bill Insert
(] Marquee
O Other
Quarter: 3
Was the system flushed this quarter? Yes: 0 No: If yes:
Begin Date: End Date: Notification Date: Notification Method:
[%] Newspaper
O  Sign Posting
Radio
(] Bill Insert
0 Mamquee
O  Other
Quarter: 4
Was the systern flushed this quarier? Yes: ] No: a if yes:
Begin Date: End Date: Notification Date: Notification Method:
—_— —— - X] Newspaper
0  Sign Posting
O Radio
O Bill Insert
O Marquee
Other
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“Quarter # 3
2009

Total Customar Contacts
i}

Ohio Amarican Water Company
Lawrence County District

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format

Consumption

Customer Notices

Customer Service Staff

Disconnection for Non-Pay

Final Service

General Information

New Service

NSF Check

Payment Arrangements

Ratas

Reconnection Non-Pay

Service Order Appointment

Other: Customer Service
Total

Inquiries

Complaints

Water Service

Disconnection for Repairs
Main Breaks
Mark Water Lines/Line Inspect
Restoration
Service line leak
Water Sampling
Cthers: Water Service
Total

Inquiries

Complaints

Metering

Estimating
Metar Raading
Meter Repair/l.eak
Meter Replacement
Others: Metering
Total

Inuiries

Complaints

0

Water Quality

Discolorad Water

Hardness

Low Pressure

Odor

Particles in Water

Scum/OQil in Water

Taste

Other: Water Quality
Total

Inquiries

Complainis




Quarter #1

Year 2009

Ohio American Water Company
Lawrence County District

Disconnections

With 14 Days Notice
Non-Fayment

Non-Emerpgency Regulation Violation
Application Misrepresentation
Access Denial

|Other

With 24 Hours Notice
Non-Payment

Non-Emergéency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
{Other

olo|alald

oloojo|o

== 1=11=1[=]

- Quarter ¥ 3

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
IApplication Misrepresentation
IAccess Denial
[Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial
Other

Without Notice
Non-Payment
[Non-Emergency Regulation Violation
|Application Misrepresentation
1Access Denial
|Other

Year 2009

Dizconnections

With 14 Days Notice
INon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Qther

With 24 Hours Notice
Non-Payment
INon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice

Non-Paymeant

Non-Emergency Regulation Violation
plication Misrepresentation

Access Denial

Other

cnnog

aio|o|e|o

DHejo|o|e

Year 2009
Disconnections
With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other
With 24 Hours Notice

Non-Payment
Non-Emergency Regulation Violation

pplication Misrepresentation

ceess Denial
Other

Without Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

|Other
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Routine (Annual/Semi-Annual) Flushing Information
Year

Was the system flushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date;

Was the system flushed this quarter?
Begin Date;

Was the system flushed this quarter?
Begin Date:

End Date:

End Date:

End Date: .

End Date:

Ohio American Water Company
Marion District

2009 Quarter:
Yes:
Notification Date:
Quarter:
Yes: [
Natification Date:
Quarter:
Yes: n
Natification Date:
Quarter:
Yes; =
Notification Date:

1

Mo:

No:

No:

No:

&

If yes:
Notification Method:
O Newspaper
0 Sign Posting
|} Radio
O Bill Ingert
a Marquee
O Other
If yes:
Notification Method:
] Newspaper
O Sign Posting
[ Radio
O Bill Insert
(] Marquee
a COther
If yes:
Notification Method:
X] Newspaper
O Sign Posting
Radio
0 Bill Insert
o Marquee
0 Other
if yes:
Notification Method:
[X] Newspaper
[ Sign Posting
Radio
| Bill Insert
O Mamuee
Q Other
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Ohio American Water Company

Marion District
- Quarter#2
2009
Total Customer Contacts
20003
Customer Services
Inquiries |Complaints

Account Information 8043 0
Bad Debt/Bankruptcy 1499 0
Bill Adjustment 420 0
Bill Information/Format 104 0
Consumption 60 0
Customer Notices 133 0
Customer Service Staff 0 0
Disconnection for Non-Pay 436 0
Final Service 618 0
General Information 1182 1]
New Service 517 0
NSF Check 0 0
Payment Arrangements 500 0
Rates 0 0
Reconnection Non-Pay 265 0
Service Order Appointment 993 0
Other: Customer Service 3304 0

Total 18079 0

Water Service
Inquiries [Complaints

Disconnection for Repairs 0 0
Main Breaks 20 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 20 0

Metering
Inquiries |Complaints

Estimating L) 0
Meter Reading ‘ 11 0
Meter Repair/Leak 8 0
Meter Replacement 0 0
Others: Metering 0 0

Total 19 0

Water Quality

jinquiries [Complaints

Discolored Water 0 [
Hardness 0 0
Low Pressure 83 0
Odor 0 0
Particles in Water 0 0
Scum’Oil in Water 0 0
Taste 0 0
Othor: Water Quality 0 0

Total 63 0
Totals of All 18181




Quarter #1

Year 200%

Ohio American Water Company

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Applicatlon Misrepresentation
Access Denlal
Other

With 24 Hours Notice
Non-Payment
Mon-Emergency Regulation Violatlon
Application Misrepresentation
Access Denial
Other

Without Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

(2]

OOQO&

oo

i Quarter#3. -

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notlce
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Marion Distrigt_ o

Year 2009

BiSGOI'IITBG'EOI'}E

With 14 Days Notice
Nan-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
jHon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
|Application Misrepresentation
Access Denial
[Other

FY
SHOHO| O]~
om

T L LT R R

Qjo|o|eo|e

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
pplication Misrepresentation
ccess Denial
Othar

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

Without Notice
Non-Payment
Non-Emergency Regulation Vialation
Application Misrepresentation
Access Denial
Other
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Ohio American Water
Mansfield Madison #1
Quarter # 2

Year 2009

Street Address

|Political Subdiv Madison Mifflin Township
Date of Break/ Qutage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resalved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Ohio American Water

Mansfield Madison #1
o Quarter# 2
2009
Total Customer Contacts Total Customer Complaints
228 0
Customer Services Metering
Inguiries |Complaints inquiries |Complainis
ccount Information a9 0 Estimating 1] L)
Bad Debt/Bankruptcy 8 0 Meter Reading 0 0
Bill Adjustment 7 0 Mater Repalr/Leak 1 0
Bill iInformatien/Format 5 0 Meter Replacement 0 0
Consumption 3 0 Others: Metering 0 0
Customer Notices 0 0 Total 1 )
Customer Service Staff 1 0
Disconnection for Non-Pay 6 0 Water Quality
Final Service 7 0
General information 14 0 Inquiries {Complaints
MNew Service 11 0 Discolored Water 0 0
NSF Check 0 0 Hardness Q 0
Payment Arrangements 5 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnegction Non-Pay 4 0 Particles In Water 0 0
Service Order Appointment 10 0 Scum’/Oil in Water 0 0
Other: Customer Service 47 0 Taste 0 1]
Total 226 0 Other: Water Quality 0 0
Total 0 i
Water Service
Inqriiries |Complaints
Discennectlon for Repairs 0 0
Main Breaks 1 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Sarvice line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 1 0




Quiartar # 1

Year 2009

Ohio American Water
Mansfield Madison #1 L

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Neon-Payment
Non-Emergency Regulation Vioiation
Application Misrepresentation
Access Denial
Other

Without Notice
MNon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Year 2009

-l
o|o|oois

oIoIeIe|e

Qloie|eo|e

Quarter #3 "

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
[Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
ccess Denial
Other

-1 JE—4[-JL-]

Disconnecltions

With 14 Days Notice
[Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viotation
Application Misrepresentation
Access Danlal
[Other

Without Netice
Non-Payment
Non-Emergency Regulation Viclation
pplication Misrepresentation
ccess Denial
Other

oo ol

oo|o|loa

(= (=3 L~ 1= =)

Year 2008

Disconnections

With 14 Days Netice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
|Access Denial
Other

With 24 Houwrs Notice
Non-Payment
Non-Emaergency Repulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial -
‘Dther

oloiojao

o|olojol|o




8510 | §90°0 [ %¥6 | 880°% | mol
8610 | OZL0 | %a6 | voL'S | UbtH
9100 | 8500 | %¥6 | vSili | DAY
€17 uno) [ejoL 0 Zb p
0 M
0 ol
€bZ Junoy jejol 0 6 >
0 3
0 ]
€IZ JunoY [ejol 0 60/b/9 | 6¥1°0 |60/LZI9 | 6210 | 0910 | %S6 | ZI8¥ 9 2
0 60/31/S | 0Z1'0 | 60/9/9 | 8210 | SS0°0 | %S'6 | 1i8¥ S
0 60/8ziv | e¥1°0 | 60/Liy | G6L0 | OLL'0 | %S6 | ¥OL'S v
€17 junog [ejol 0 go/ai/s | ee1o [eo/LLie | 661°0 | SSL'0 | %P6 | LIS < I
0 G0/S/Z | 2210 |B0/6LIT | €810 | ovi'0 | %P6 | 880°F 2
0 S0ILZIL | vLL'O | 60/2/1 | 85L°0 | evt'0 | %¥'é | a6e¥ b
depubsg mold  (DW) Mmold  (OW)  (9W) {OW)  WIUOW tepenD
paadxg Mol Mojd UyBiH Mmo|ld  mold % Kaajeq

skeqy jooeag Mo joojeq ubBiy AegBav  mdn J91EMA
6002  Jed\

Zi weyshg aulensig pjoysuey
Jojepr uesawy oIyo




Ohio American Water
Mansfield Biscayne #2
Quarter #2

Year 2009

Street Address

Political Subdiv Imperial Estates Mifflin Township
Date of Break/ Outage

Ganeral Type

Specific Typs

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Prablem Resolved
Restorations Made. Type & Size
[Boil Order Information




Ohio American Water
Mansfield Biscayne #2

. Quarter # 2
2009
Total Customer Contacts | Total Customer Complaints
113 0
Customer Services Metering
Inquiries [Complaints inquiries {Complaints
Account Information 51 0 Estimating 0 0
Bad Debt/Bankruptcy 3 0 Meter Reading 0 0
BIill Adjustment 3 0 Meter Repair/l.eak 0 0
Bill Information/Format 1 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 3 0 Water Quality
Final Service 4 0
General Information 12 0 inquiries |Complaints
New Service 6 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Paymant Arrangements ¢ 0 Low Pressure 0 0
Rates 0 0 Qdor 0 0
Reconnection Non-Pay 3 Q Particles in Water 0 0
Service Order Appointment 4 0 Scum/Oil in Water 0 0
[Other: Customer Service 23 0 Taste 0 0
Total 113 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks Q 0
Mark Water LinesiLine Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 i}




. Quarter # 1

Year 2009

Ohio American Water
Mansfield Biscayne #2

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Gther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

[=1E=1[=21=J%-]

QIooQ|e

||| oie

- Quarter#3 .. .-

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viglation
Application Misrepresentation
Access Denial

Other

OlO|o|O|Oo

olo|o|eoie

QIe|e|e|@

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
tAccess Denial
jOther

[~ L =T B

Qlo|o|o|o

O|O|O|O|O

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other
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Ohio American Water
Mansfield Bryonaire #3
Quarter # 2

Year 2009

Street Address None
Polifical Subdiv Imperial Estates Mifflin Township
Date of Breaki/ Outage

General Type

Specific Type

Number of Sarvices Affected

Time Became Aware

Data Problem Resolved

Time Problem Resolved

Restorations Made. Type & Size

Boil Order Information




Quarter # 2
2009

Total Customer Contacts

Ohio American Water
Mansfield Bryonaire #3

Total Customer Complaints

55 0
Customer Services Metering
Inquiries [Complaints Inguirles |Complaints
Account Information 26 0 Estimating 0 0
Bad Debt/Bankruptcy 0 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak 0 Y
Bill InformationiFormat 3 0 IMeter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 1 0 Total (4 0
Customer Service Staff 0 0
Disconnection for Non-Pay 2 0 Water Quality
Final Service 2 0 '
General Information 6 0 Inquiries [Complaints
New Service 2 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 ")
Paymant Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 3 0 Particles In Water 0 0
Service Order Appointment 2 0 Scum/Oll in Water 0 0
JOther: Customer Service 7 0 Taste 0 0
Total 54 4 Other: Water Quality 0 0
Total 0 0
Water Service
Inguiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 1 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service Q 0
Total 1 0




Quarter # 1

Year 2009

Ohio American Water

Mansfield Bryonaire #3

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Vialation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepreseniation
Access Denial
Other

Without Notice
Non-Payment
INon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

oo =

ololo|loo

Quarter#3 . -

Year 2008

Disconnections

With 14 Days Notice
NonPayment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
|[Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

elic|o[o|e

o|o|e|e|e

QIS |O|S

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
[Access Denial
|Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

QIOIee|h

Quarter# 4
Year 2008

Disconnections

With 14 Days Notice
Nen-Payment
Non-Emergency Regulation Violation
 Application Misrepresentation
tAccess Denial
{Other

With 24 Hours Notice

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other
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Ohio American Water

Mansfield Halabrien #4
Quarter #2
Year 2009
Street Address None
Political Subdiv Hallabrin Madison Township

Data of Break/ Outage

Geaneral Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Prablem Resolved
Restorations Made. Type & Size
Boil Order Information




OChio American Water
Mansfield Halabrien #4

Quarter#2
2009
Total Customer Contacts | Total Customer Complaints
15 0
Customer Services Metering
Inquiries |Complaints inquiries |Complaints
Account information 10 0 Estimating 0
Bad Debt¥/Bankruptcy 0 Q Meter Reading 0
Bill Adjustment 0 0 Meter Repair/Leak 0
Bill nformation/Format 1 0 Meter Replacement 0
Consumption 0 0 Others: Metering 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service o 0
General Information 0 0 Inguiries |Complaints
New Service 0 0 Discolored Water 0
NSF Check 0 0 Hardness 0
Payment Arrangements 1 0 Low Pressure o
Rates Q 0 Odor 0
|[Reconnection Non-Pay 0 0 JParticles in Water 0
Service Order Appointment 0 0 Scum/Oil in Water 0
Other: Customer Service 3 0 Taste 0
Total 15 0 [Other: Water Quality 0
Total 0 0
Water Service
Inquiries [Complaints
Disconnection for Repairs 0
Main Braaks 0
Mark Water Lines/Line Inspect 0
Restoration 0
Service line leak 0
Water Sampling 0
Others: Water Service 0
Total 0 0




Quarter#1° . -

Year 2009

Ohio American Water
Mansfield Halabrien #4

Discannections

With 14 Days Notice
on-Fayment

on-Emergency Regulation Violation
pplication Misrepresentation

With 24 Hours Notice
on-Payment

on-Emergency Regulation Violation
pplication Misrepresentation

ccess Denial

Without Notice
on-Payment

on-Emergency Regulation Viokation
pplication Misrepresentation

ccess Denial

= R B

= LA )

‘Quarter#3

Year 2008

Disconnections

With 14 Days Notice
on-Payment
on-Emergency Regulation Violation

With 24 Hours Notice
on-Payment

Without Notice
on-Payment

on-Emergency Regulation Violation
pplication Misrepresentation

ccess Denial

Qle|e|oje

[-JL-—2L-JL=JL=]

oIo|o|o|o

Year 2009

Disconnactions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denijal
Other

With 24 Hours Notice
Non-Payment

Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

OIS OID

Non-Emergency Regulation Violation

aojojoajojo

o o|o|loe

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
pplication Misrepresentation
ccass Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
[Access Denial
Other

== =2 -
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Ohio American Water
Mansfield Walcrest #5
Quarter # 2

Year 2009

Street Address None
Political Subdiv Walcrest Springfield Township
Date of Break/ Qutage

General Type

Specific Type

Number of Services Affected

Time Became Aware

Date Problem Resolved

Time Problem Resolved

Restorations Made. Type & Size

Boil Order Information




. Quarter #2
2009

Total Customer Contacts

Ohio American Water
Mansfield Walcrest #5

Total Customer Complaints

29 0
Customer Services Metering
Inquiries jComplaints Inguiries |Complaints
Account Information 15 0 |Estimating 0 0
Bad Debt/Bankruptcy 0 0 Meter Reading 0 1]
Bill Adjustment 0 0 Meter RepalriLeak 0 0
Bill information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 |Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 1 0 Water Quality
Final Service 0 0
General Information 2 0 Inquiries |Complaints
New Service 0 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Qdor 0 0
Reconnection Non-Pay 0 0 Particles in Water a 1]
Service Order Appointment 2 0 Scum/Oil in Water 0 0
Other: Customer Service 9 0 Taste 0 0
Total 29 0 jOther: Water Quality 0 0
Total 0 0
Water Service
inguiries |[Complaints
Disconnection for Repairs 0 0
Main Breaks 0 Q
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Wataer Service 0 0
Total 0 0




* Quartar # 1

Year 2008

Ohio American Water

Mansfield Walcrest #§

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regutation Violation
Application Misrepresentation
Access Denial
|Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Neon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

o|lojoja|o

Sle|o|s|o

Qoo

Quarter#3 -

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
[Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Qe|o|e|e

Qlo|v|e|e

Do oio|o

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergaency Regulation Violation
Application Misrepresentation
Access Denial
rOther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrapresentation
lAccess Denial
[Other

=11 = =
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Qle|e|e|e

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Othar

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Qoo | o
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Quarter # 2

Year 2009

Ohio Amarican Water
Mansfield Greenridge #6

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Bacame Aware

Data Problem Resolved
Time Problem Rasolvad
Restorations Made. Type & Size
Boil Order Information

None
Greenridge Mifflin Township




- Quarter#2
2009

Total Customer Contacts

Ohio American Water
Mansfield Greenridge #6

Total Customer Complaints

105 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 3 0 Estimating 0 0
Bad Debt/Bankruptcy 6 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak 0 0
Bl Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 [Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 7 ] Water Quality
Final Service 4 0
General Information 10 0 Inquiries [Complaints
New Service 3 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 1 0 Low Pressure 0 0
Rates ] 0 Odor 0 0
JReconnection Non-Pay 3 0 Particles in Water 0 0
Service Order Appointment [ 0 Scum/Oil in Water ) 0
Other: Customer Service 35 0 Taste 0 0
Total 105 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




Quarter #1.

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
jNon-Emergency Regulation Viclation
Application Misrepresentation
[Access Denial
|Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
|Other

-1 JE-J8-JE 4

o oaaiaic

- Quarter # 3

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Requlation Violation
Application Misrepresentation
Access Denial
Other

olo|oiolo

OO0

aSjololo|lo

Ohio American Water
Mansfield Greenridge #6

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
[Non-Emergency Regulation Violation
Application Misrepresentation
Acceas Denlal
[Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

ole|o|o|

[-1E-1E-10-1{~]

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Apphication Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment

lNon-Emergency Regulation Violation
Application Misrepresentation
Access Denlal

[Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

SHOJODED

Qla|elete
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Ohio American Water
Mansfield Harpcrest #7

S Quarter #2

Year 2009

Street Address

Paolitical Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made, Type & Size
Boil Order Information

None
Harpcrest Madison Township




" Quarter#2
2009

Total Customer Contacts

Ohio American Water
Mansfield Harpcrest #7

Total Customer Complaints

210 0
Customer Services Metering
Inquiries {Complaints Inguiries |Complaints
Account Information 83 0 Estimating 0 0
Bad Debt/Bankruptcy 5 0 Meter Reading 0 0
Bill Adjustment 7 0 Meter Repair/Leak 0 0
Bill Information/Format 3 0 Meter Replacement 0 0
Consumption 1 0 Others: Metering 0 0
Customer Notices 2 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 1 0 Water Quality
Final Service 6 0
General Information 35 0 inquiries |Complaints
New Service 6 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 3 0 Low Pressure g 0
Ratas 0 0 Odor ) 0
Reconnection Non-Pay 1 0 Particles in Water 0 0
Service Order Appointment 7 0 Scum/Oll in Water 0 g
Other: Customer Service 50 0 Taste 0 0
Total 210 a Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries [Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0




Quarter#1-

Year 2009

Ohio American Water

Mansfield Harpcrest #7

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours MNotice
Non-Payment
|Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emargency Regulation Violation
Application Misrepresentation
Access Denial
Other

[-10-1 =2 1=]10-]

Qo|0|0lo

L Quarter#3

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

[-J0-10-20-1(-- ]

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denlal
[Cther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

ala|jo|o|e

Sojoeio

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial
|Other

Without Motice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
tAccess Denial
Other

o|eleie|e
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Ohio American Water
Mansfield Mohican #8

. Quarter# 2

Year 2009

Street Address None

Political Subdiv Mohican Mifflin Township
Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resclved

Time Problem Resolved
Restorations Made. Type & Size
Boil Order Information




Ohio American Water
Mansfield Mohican #8
T Quarter # 2
2009

Total Customer Contacts | Total Customer Complaints

10 0
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints
Account Information 2 0 Estimating 0 0
Bad Debt/Bankruptcy 0 Q Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Laak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 o
Disconnection for Non-Pay 0 0 Water Quality
Final Service 1 0
General Information 0 0 Inquirles [Complaints
New Service 2 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 0 U] Scum/Oil in Water 0 0
Other: Customer Service 5 0 Taste 0 o
Total 10 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquirles |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration Q 0
Service line leak 0 0
Water Sampling 0 Q
Others: Water Service 0 0
Total 0 0




Mansfield Mohican #8
Quarter #1 .
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Motice With 14 Days Notice
Non-Payment 1) Non-Payment 0
Non-Emergency Regulation Violation 1] Non-Emergency Regulation Violation [
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial [
Other 0 jOther {
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
INon-Emergency Regulation Violation 0 Non-Emergency Regulation Viclation ¢
Application Misrepresentation 0 Application Misrepresentation ’ [
Access Denial 0 Access Denlal 0
Cther 1] jOther 0
Without Notice Without Notice
Non-Payment [V Non-Payment [1]
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
[Access Denial 0 Access Denial O
|Other 0 Dther (]
Quarter#3. i
Year 2008 Year 2008
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 0 Non-Payment g
Non-Emergency Regulation Violation 1] Non-Emergency Regulation Violation 0
Application Misrepresentation 1] Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 |Cther [1]
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Yiolation o
IApplication Misrepresentation 0 Application Migrepresentation ]
Access Denlal 0 Access Donial )
Other 0 Other 1]
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
{Non-Emergency Regulation Violation Q Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Acecess Denial 0 ccess Denial 0
|Other 0 Other 0

Ohioc American Water
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Ohio American Water
Mansfield Littie Valley #9

Year 2009

Street Address

Political Subdiv

Date of Break/ Outage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Resterations Made, Type & Size

Boilt Order Information

Little Valley Madison Township




- Quarter#2
2009

Total Customer Contacts

OChio American Water
Mansfield Little Valley #9

Total Customer Complaints

37 0
Customer Services Metering
Inquiries |Complaints inquiries jCompiaints
Account information 20 0 Estimating 0 0
Bad Debt/Bankruptcy 1 0 Meter Reading 0 0
Bill Adjustment 1 0 Meter Repair/l.eak 0 0
Bill information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 1 1] Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 2 0
General Information 0 0 Inquiries [Complaints
New Service 2 0 Discolored Water 0 0
NSF Check 0 0 Hardness ] 0
Payment Arrangements 1 0 Low Pressure 0 0
Rates (1] 0 Odor 0 0
Reconnection Non-Pay 2 0 Particles in Water 0 0
Service Order Appointment 2 0 ScunvyOll in Water 0 0
Other: Customer Service 5 0 Taste 0 0
Total 37 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 D
Others: Water Service 0 1]
Total 0 0




Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
|Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
JNon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Ohio American Water
Mansfield Little Valley #9

Year 2009

OO || W

S|S|O|Ola

Qe OO

- Quarter#3

Year 2008

m——'

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Cther

With 24 Hours Notice
Non-Payment
Nan-Emergency Regulation Violation
Applitation Misrepresentation
Accass Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

o|Io|o|Io|o

olo|o|o|e

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
pplication Misrepresentation
ccess Denial
Qther

ool

QIO|0|0|o

L1 0 L-2E-11-]

'Disconnections

With 14 Days Notice
'Hon-Paymem
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

romer

With 24 Houre Notice
Non-Fayment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
| Access Denial
[Other

QIo|oiolo
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Ohio American Water
Mansfield Ford Rd. #10

“Quarter# 2

Year 2009

Streot Address

Political Subdiv Ford Road Mifflin Twp
Date of Break! Qutage

General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved

Time Problem Resolved
Restorations Made. Type % Size
Boil Order Information




U Quarter # 2
2009

Total Customer Contacts

Ohio American Water
Mansfield Ford Rd #10

Total Customer Complaints

11 0
Customer Services Metering
Inquiries |Complaints Inquiries [Complainis
Account information 8 0 Estimating 0 0
Bad Debt/Bankruptcy 0 0 Mater Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak 0 0
Bill Information/Format 0 0 IMeter Replacement 0 )
Consumption 0 0 Others: Meteriny 0 0
Customer Notices [ 0 Total 0 0
Customer Service Staff )] 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 1]
General Information 0 0 Inquiries |Complaints
New Service 0 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 [
Rates 0 0 Odor 0 0
Reconnection Non-Pay 0 ) Particles in Water 0 [
Service Order Appointment 0 0 Scum/Oil in Water 0 0
Other: Customer Service 3 0 Taste 0 0
Total 11 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 1] 0
Others: Water Service 0 0
Total 0 0




Quarter # 1

Year 2009

Ohic American Water

Mansfield Ford Rd #10

Disconnections

With 14 Days Nofice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
|Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
ccess Denial
Other

ojo|s|oje

o|lp|oo|a

ois|o|ola

Quarter 23 .

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
pplication Misrepresentation
Access Denial
Other

with 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentatio
Access Denial :
QOther

Without Notice
MNon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

ola|a|e|e

oI0io|oje

ola|o|o]|o

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
JOther

With 24 Hours Notice
Non-Fayment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notlce
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
jAccess Denial
JOther

@|ejo|eie

oo|o|Io|e

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notica
[Mon-Payment

Non-Emergency Reguiation Violation
Application Misrepresentation
Accass Denlal

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

aolo|o|o|o

Qlojo|o|o

olo|e|oe
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Chio American Water Company
Beechcrest
Routine (Annual/Semi-Annual} Flushing Information
Year 2009 Quarter: 1

Was the system flushed this quarter? Yes: m] 1 No: & Jif yes:

Begin Date: End Date: Notification Data: Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

gooooo

Was the system flushed this quarter? I Yes: & I No: (m} if yes:

Begin Date; 4/7/2009  End Date: 4114/2009 Motification Date: 448/2008 Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

ooaoos &

Was the system flushed this quarter? Yes: (m] | No: & [ yes:

Begin Date: End Date; Notification Date: Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

oooooco

Was the system flushed this quarter? Yes: [} ] No: ®= Jlf yas:

Begin Date: End Date: Notification Date: Notification Method:
Newspaper
Sign Posting
Radio

Bilf insert
Marques
Other

oogooooo



Ohio American Water Company
Beechcrest

. Quarter#2 No breaks this gquarter

Year 2009

Street Address

Political Subdiv

Date of Break/ Outage
General Type

SpeciHic Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by




Quarter#2°
2009

Total Customer Contacts

437

Customer Sarvices

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format
Consumption

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

General Information

New Service

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Qrder Appointment
Other: Customer Service

Ohio American Water Company

Beechcrast

Inquiries

Complaints

193

15

olejo|n|Ble|a|e|+|2ix&

Water Service

Disconnection for Repairs
Main Breaks

Mark Water Lines/Line Inspect

Restoration

Service line leak
Water Sampling
Others: Water Service

Inquiries

Complaints

0

o|lo|D|oIo|o|e

Metering
inquiries |Complaints
Estimating 0
Meter Reading 0
Meter Repair/Leak 0
Meter Replacement 0
Others: Metering 0
Total 0 0
Water Quality
[Inquiries |Complaints
Discolored Water 0
Hardness 0
Low Pressure 0 3
Odor 0
Particles in Water 0
Scum/Oil in Water 0
Taste 0
Other: Water Quality 0
Total 0 3




. Quarter #1

Year 2008

Ohio American Water Company

Beechcrest

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misreprasentation
Accass Denial
|Cther

o|ojo|o|-

S|lo|o|IaS

ool oo

Quarter#3 -

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Netice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

o|o|o|o|a

(=1L L-21-20-]

ole|olo|o

Year 2009

Disconnections

With 14 Days Notice
[Non-Payment

Non-Emsrgency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viclation
[Application Misreprasontation
Access Denial
|Other

ole|e|oj

Qlee|o|o

QIe|e|ee

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

With 24 Hours Notice
'Non-Paymant

Non-Emergency Regulation Violation
Application Misrepresentation
|Access Denlal

{Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accoss Denial
[Other

o|oia|e|s

(It e Jf-13-2

Qlojolo|o
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Ohio American Water Company

East Aurora
Routine {(Annual/Semi-Annual) Flushing Information
Year 2008 Quarter: 1st
Was the system flushed this quarter? Yes: (] |—-ﬁr.t:_'3'_|lf yes:
Begin Date: End Date: Notification Date: Notification Method:
o Newspaper
O  Sign Posling
O Radio
0O  BillInsert
(3] Marquee
O  Cther
Year 2009 Quarter: 2nd
Was the system flushed this quarter? | Yeg: & I No: O if yes:
Begin Date: 4/14/2009 End Date: 4/14/2009 Nofification Date: 4/8/2009 Notification Method:
& Newspaper
& Sign Posting
0 Radio
a Bill Insert
O Marquee
O Other
Year 2009 Quarter: 3rd
Was the system flushed this quarter? Yes: o | No: & N yes:
Begin Date: End Date: Notification Date: Notification Method:
[ W] Newspaper
0  SignPosting
O Radio
(m ] Bil Insert
0O  Marquee
Year 2009 Quarier: 4th (] Qther
Was the system flushed this quarter? Yes: a I No: ¥ Ilf yes:
Begin Date: End Date: Notification Daie: Notification Method:
O Newspaper
0O  SignPosting
O Radio
O Bill insert
0 Marguee
(] Other



iQuarter#2

Year

2009

Ohio American Water Company

No breaks this quarter



Ohio American Water Company

East Aurora

Quarter# 2
2009
Total Customer Contacts
250
Customer Services
Inquiries |Complaints
Account Information 101
Bad Debt/Bankruptcy 8
Bill Adjustment 27
Bill InformationfFormat 3
Consumption 1
Customer Notices 3
Customer Service Staff 0
Disconnection for Non-Pay 10
Final Service 7
General Information 11
New Service 7
NSF Check 0
Payment Arrangements 10
Rates 0
Reconnection Non-Pay L]
Service Order Appointment 11
Othar: Customer Service 41
Total 246 0
Water Service
Inquiries |Complaints
Disconneaction for Repairs 0
Main Breaks Q
Mark Water Lines/Line Inspect 0
Reastoration 0
Service line leak 0
Water Sampling 0
Others: Water Service ]
Total 0 o

Mete

ring

Estimating
Meter Reading
Meter RepairiLaak
Meter Replacement
Others: Metering
Total

inquiries

Complaints

0
0
0
0
0
0

Water Quality

Discolored Water
Hardness

Low Pressure
QOdor

Particles in Water

Scum/Qil in Water

Taste
Other: Water Quality
Total

{inquiries

Complaints

=ioooe|e|o|a




Year 2009

Ohlo American Water Company

East Aurora

Disconnections

With 14 Days Notica
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Reguiation Violation
Application Misrepresentation
Access Denial
Other

QIo|lo{o|w

==L =-1 L]0~

Qo|o|o|e

. Quarter #3::-.

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice

FNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal

Other

o|o|ejoll

=1 -JL-JL-JL~]

clojo|o|o

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
IAccess Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergsncy Regulation Violation
Application Misrepresantation
Access Denial
|Other

o|lo|ola|w

o|e|e|=|e

ojojo|o|o

Year 2000

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial
Other

-
ojo|olalyn

Qleojo|e

Q| ae
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Ohio American Water Company

Tiffin District
Routine (Annual/Semi-Annual) Flushing Information
Year 2009 Quarter: 1
Was the system flushed this quarter? Yes: O No: Hyes:
Begin Date. End Date: Nolification Daie: Notification Method:
a Newspaper
O Sign Posting
O Radie
B Bill Insent
a Marquee
O Other
Quarter; 2
Was the system flushed this quarter? Yes; = No: O If yes:
Begin Date: 4/13/2009 End Date: 5/12/2009 Natification Date: 4/10/2009 Natification Method:
- - Newspaper
a Sign Posting
0 Radio
Bilk Ingert
(W] Marquee
O Other
Quarter: 3
Was the system flushed this quarter? Yes: 0 No: 0o if ves:
Begin Date: End Date: Notification Date: Notification Method:
. O  Newspaper
O Sign Posting
O  Radio
O  Billinsent
Q Marquee
(] Other
Quarter: 4
Was the systamn flushed this quarter? Yes: O No: E  Ifyes:
Begin Date: End Date: Notification Date: Notification Method:
O Newspapsr
(8] Sign Posting
[m) Radio
[ Bitl Insert
O Marquee
] Other
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- Quarter #2

Year 2007

Ohio American Water Company

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Typa

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Prohlem Resolved

Boil Order issued by

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Spacific Type

Number of Services Affocted
Time Became Aware

Date Problem Resolved
Time Problem Resoclved

Boil Order issued by

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Dato Problem Resolved
Time Problem Resolved

Boil Order issued by

Street Address

Political Subdiv

Date of Breal/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Data Problem Resolved
Time Problem Resolved

Boil Order issued by




Ohio American Watar Company

Tiffin District
‘Quarter # 2
2009
Total Customer Contacts
4530
Customer Services
Inquiries [Complaints

Account Information 2148

Bad Debt/Bankruptcy 271

Blil Adjustment 114

Bill Information/Format 57
Consumption 12

Customer Notices 33

Customer Service Staff 0
Disconnection for Non-Pay 84

Final Service 251

General Information 327

New Service 193

NSF Check 0

Payment Arrangements 115

Rates 0
Reconnection Non-Pay 56

Service Order Appointment 185

Other: Customer Service 668

Total 4514 0
Water Service
Inquiries |Complaints

Disconnection for Repairs 0

Main Breaks 4

Mark Water Lines/Line Inspect 0

Restoration 0

Service line leak 0

Water Sampling 0

Others: Water Service 0

Total 4 0

Matering
Inquiries |[Complaints
Estimating 0
Metor Roading 5
Meter Repairfl.eak 3
Mstor Replacement 0
Others: Metering 0
Total 8 0
Water Quality
Inquiries |[Complaints
Discolorad Water 0
Hardness 0
Low Pressure 4
Qdor 0
Particles in Water 0
Scum/Qil in Water 0
Taste g
Other: Water Quality [
Total 4 0




- Cluarter # 1

Year 2009

Ohio American Water Company

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|other

With 24 Hours Notice
}Non-Payment

Non-Emergency Regulation Viokation
jApplication Misrepresentation
lAccess Denial

Other

Without Natice
Non-Payment
Nan-Emergency Regulation Viclation
lication Misrepresentation
Access Denial
Other

Tiffin District

Year 2009

o|la|ooo

Disconnhectlons

with 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
IAccess Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Vioiation
Application Misrepresentation
IAccess Denlal
jother

Without Notice
Mon-Payment
INon-Emergency Regulation Violation
JApplication Misrepresentation
Access Denial

S Quarter#3 -

Year 2009

Disconnections

With 14 Days Notlce
Non-Payment
Non-Emergency Regulation Violation
[Application Misrepresentation
Access Denial
|Other

With 24 Hours Natlce
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

Without Notice
Non-Payment
|Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other
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Qoo

1Other

olo|je|olf

olojojoio

Disconnections

With 14 Days Notice
MNon-Payment
Non-Emergency Reguilation Violation
Application Misrepresentation
Access Dendal
Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
iAccess Denial

jOther

Without Notice
Non-Fayment
Hon-Emergency Regulation Violation
Appilcation Misrepresentation
Access Denial
{Other
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NON-REVENUE REMEDIATION PLANS
FOR
SECOND QUARTER 2009

By

OHIO AMERICAN WATER COMPANY
Systems
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Ohio American Water Company
Ashtabula County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2009 2™ Quarter

1) Leak Detection. 75 hours were devoted to leak detection. 11 leaks were
found. One of the leaks resulted in a decrease of system delivery by almost a
million gallons a day.

2) Inactive Account Survey: Field Service Representatives (FSR'’s) have
rechecked 137 accounts listed as inactive. 1 was found using water.

3) Zero Consumption Accounts . FSR’s checked 107 accounts, and found 0
with stopped or disabled meters.

4) Fire Service Accounts Meter readers check fire service detector check
meters monthly. Two suspected leaks are being'investigated and customers
will be notified in writing to make repairs if necessary.

5) Draw Down Test We are unable to do a draw down test at this time because
of ongoing work at the treatment plant.

6) Review Large Users. No significant trends up or down, have been identified.

7) Physically Inspect mains in remote areas & easements. Scheduled in
October when flushing is complete.

8) Obtain actual readings on meters 3° and larger. 100% compliant.
9) Purchase a leak correlator. A correlator has been purchased, and is in use.
During the second quarter crews repaired/replaced:

1 fire hydrants

4 valves

11 company services
14 main breaks

30 total leaks repaired
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Ohio American Water Company
Ashtabula County District

Remedial Report for Unaccounted for Water

Action Plan for 2009 3rd Quarter

. Investigate the possibility of using an outside contractor tc do a more in
depth leak survey.

. Continue to re-check all inactive accounts to ensure water is off.

. Continue to recheck all zero consumption meters to ensure they are
working properly.

. Survey all private fire service accounts to check for leaks or unmetered
connections.

. Conduct a “draw down fest” at the water treatment plant to confirm the
accuracy of system delivery totals.

. Review the consumption of large users to spot trends that would indicate a
meter is slowing down.

. Contract testing of large meters suspected of slowing down. (scheduled to
begin Nov. 6™)

. Physically inspect mains in remote areas and easements.
. Continue to get actual readings on all meters 3" and larger, each month.



Ohio American Water Company
Franklin County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2009 2nd Quarter

1) Continued to examine all reported “zero consumption” accounts for more than
three (3) consecutive months for a working water meter.

a. Zero consumption meter readings have been verified that they are vacant,
closed or no active accounts.

b. Consecutive estimate estimates are down to less than 3 for any single
account. Therefore water accounting by actual reading of meters appears
correct.

2) Obtained actual readings on all water service meters 17 and larger.
a. All 1" and large meters have been read.

3) Since all service areas’ water meters are read every month, meter readers have
watched for potential water leaks while performing their meter reading routes.
Four leaks have been identified and repaired.

4) Continued to repair all reported company leaks consistent with the timeframes
presented in the Stipulation.

5) Repaired 15 fire hydrants in the WHWTP water system. More than ten (10) of
the fire hydrants indicated leakage.

6) Verified accuracy of finished water flow meter at WHWTP HSP,
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Ohio American Water Company
Franklin County District

Remedial Report for Unaccounted for Water

Action Plan for 2009 3rd Quarter

1) Continue change-out of Length of Service (LOS) meter required for 2009,

2) Continue to review Worthington Hills UFW to check for seasonal variation and
changes. ‘

3) Continue fire hydrant repair program in Worthington Hills to inspect and repair six (6)
fire hydrants per month suspected of leaking at their seals.

4) Continue to have meter readers survey water lines along their meter routes each
month for indications of leaks.

a. Meter readers walk along approximately 13.8 miles of Blacklick water lines
each month and monitor for surfacing leaks.

b. Meter readers walk along approximately 10.4 miles of Huber Ridge water
lines each month and monitor for surfacing leaks.

c. Meter readers walk along approximately 4.1 miles of Worthington Hills
water lines each month and monitor for surfacing leaks.

5} As part of the BLWTP water system fire hydrant painting program, the fire hydrants
will be inspected for leakage.
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Ohio American Water Company
Lawrence County District

Remedial Report for Unaccounted for Water
Action Plan for 2009 - 1 st. Quarter

1. Visual inspection of all stream crossings.

2. Visual inspection of all storm sewer outlets.

3. Review the billing procsss to snsure data accuracy.

4. Look closely at gpm numbers assigned to leakage.

5. Visit and sound usial areas where there is a history of leaks.
6. Sound hydrants after the system flushing (4!13 through 4/17).



Remedial Report For Unaccounted For Water
Actions/Progress Made In 2™. Quarter 2009

A continuation of the plan adopted in the last quarter of 2008, and camied into both quarters of
2009 has proved successful in reducing the unaccounted for water, tweive month roling average,
back into the 13.5% range. A brief summary foliows below of hidden leaks which had an
immediate measurabie impact on system defivery.

1720/09......Leak repair on 6" fine which was going directly into storm sewer. Appnox. 150 gpm.
1/24/09......Leak repair on 1* ssrvice draining unseen into Ohio River. Approx. 25gpm.

306/09. ....Leak on Tutweiler Drive draining into creek over the hill. Apprax. 50 gpm.
8/05/09....... Hydrant FL 34 replaced.

it should be noted that the feaks listed above wers hidden ones, They all had obviously been
leaking for some time resulting in a substantial loss of water over a several month period for
each. Cument PUCO prattice does not allow any loss over 7 days to be claimed on the
accounting reporting. These hidden ones, along with the repair of 27 other leaks which were
repaired when found, have had the desired effect that the Action Plan was designed to achieve.
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Ohio American Water Company
Marion County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2009 2™ Quarter

1. Performed leak detection on 75 miles of water mains and all associated fire
hydrants and services lines.

2. Continued reviewing large service accounts (account with 2 inch and larger
meters) to ensure that the appropriate meter type is being used to capture all
water used by the customer. Several meters have been identified as
inappropriate for the usage and will be changed as funds are available.

3. Reviewed system delivery and sales entry for accuracy.

4. Reviewed open Leak numbers with the Network staff to ensure that all leaks
are being repaired quickly. Currently there are no open leaks.

9. Continued to devote planned time to review zero consumption accounts to
Insure accuracy.

6. A water audit and water balance using the AWWA water audit software was
completed for each month this quarter.

7. Continued to get accurate meter reading on large meters. Identified customer
accounts with a high estimate rate and replace meters with radio read meters,
One hundred forty three radio read meters were installed in the second
quarter to reduce meter read estimates.

8. Several sites in the Marion Water District have been identified as potential
sites for master meters. The sites will be sounded for leakage to determine
the need for a master meter. One 2" compound meter was installed to help
identify [possible leakage

9. Verified that inactive accounts are still inactive. Any inactive account with
consumption was reviewed and investigated to determine the cause for
consumption.

10. Performance indicators to gauge the successfulness of the districts UFW
reduction efforts are being developed. Currently the AWWA performance
indicators are being used but more district specific indicators will be added to
help the Marion Water District.
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11. A comprehensive water loss control plan with short term, mid term, and long
term goals for lost water reduction and maintaining the lower levels of lost
water is being developed but has not been completed.
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Ohio American Water Company
Marion County District

Remedial Report for Unaccounted for Water

Action Plan for 2009 3™ Quarter

. Perform leak detection on 75 miles of water mains and all associated fire
hydrants and services lines. Continue to use daily leak detection log.

. Continue to review all large service accounts (account with 2 inch and larger
meters) to ensure that the appropriate meter type is being used to capture all
water used by the customer.

. Review the system delivery and sales entry to ensure accuracy.
. Regularly review open Leak numbers with the Network staff.

. Continue to devote planned time to review zero consumption accounts to
insure accuracy

. Continue to complete a monthly water audit and water balance using the
AWWA water audit software.

. Continue to get accurate meter reading on large meters, and set a goal to
eliminate all meter read estimates. Identify customer accounts with a high
estimate rate and replace meters with radio read meters.

. ldentify sites that can be master metered, and evaluate the need for a master
meter, so water leakage from customer’s private pipe network can be
accounted for.

9. Verify that inactive accounts are still inactive.

10. Continue to develop performance indicators to gauge the successfulness of
the districts UFW reduction efforts.

11. Continue to develop a comprehensive water loss control plan with short term,

mid term, and long term goals for lost water reduction and maintaining the
lower levels of lost water.
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Supplemental information:

The Marion Water district is comprised of 276 miles of water mains. A leak
survey of the entire system would cost approximately $74,000 (based on a
$5,000 mobilization fee and $250 per mile of water main) and would take a liftle
less than two months to complete. A leak surveyor can reasonably survey about
3 - & miles of water main per day. At the current production costs the yearly
costs to produce 4% of water (the difference between the current UFW and 15%)
is only $50,000. A yearly leak survey would cost approximately $24,000 more
than 4% UFW and could conceivably not reduce water losses in the district.



9.

OChio American Water Company
Richland County District

Remedial Report for Unaccounted for Water

Action Plan for 2009 2nd Quarter

. Perform leak detection on a minimum of 4 miles of water mains

and associated flushing hydrants and service lines

Review all Large service accounts {accounts with 2 inch and
larger meters) to ensure that the appropriate meter type is being
used to capture all water used by the customer.

Review the billing process to ensure data accuracy

Regularly review open Leak numbers with the Network Staff.

Continue to devote planned time to review zero consumption
accounts to insure accuracy.

Continue to complete a monthly water audit and water balance
using the AWWA water audit scftware

Continue to get accurate meter reading on large meters, and seta
goal to eliminate all meter read estimates

Identify sites that can be mater metered so water leakage from
customer's private pipe network can be accounted for and billed

Verify that inactive accounts are still inactive.

10. Develop performance indicators to gauge the successfulness of

the Districts’ UFW reduction efforts.

11. Develop a comprehensive loss control plan with short term, mid

term, and long term goals fro lost water reduction and maintaining
the lower levels of lost water.



Ohio American Water Company
Richland County District

Remedial Report for Unaccounted for Water
Action Plan for 2009 2nd Quarter

. Perform leak detection on a minimum of 4 miles of water mains and

associated flushing hydrants and service lines
« Continue to survey mains and hydrants
» Perform static and flowing pressure tests on suspected problem areas.
o Leak found at system # 1 Madison .

. Review all Large service accounts ( accounts with 2 inch and larger meters)

to ensure that the appropriate meter type is being used to capture all water
used by the customer.

» Have verified that there are no large meter accounts in this system.

. Review the billing process to ensure data accuracy

« Continue to have Operations Coordinator supply meter edit reports for
review.

. Regularly review open Leak numbers with the Network Staff.

« Continue review on weekly basis

. Continue to devote planned time to review zero consumption accounts to

insure accuracy.
+ Having operations coordinator supply data when available.

. Continue to complete a monthly water audit and water balance using the

AWWA water audit software

. Continue to get accurate meter reading on large meters, and set a goal to

eliminate all meter read estimates
» All meters are read on schedule and orders generated for local staff on
any unread meters

. Identify sites that can be master metered so water leakage from customer’s

private pipe network can be accounted for and billed
« Have no accounts in this system that could be master metered.

. Verify that inactive accounts are still inactive.

* Local staff checks accounts on bi- weekly basis.



10. Develop performance indicators to gauge the successfulness of the Districts’
UFW reduction efforts.
« Working with immediate supervisor to set up performance indicators

11.Bevelop a comprehensive loss control plan with short term, mid term, and
long term goals fro lost water reduction and maintaining the lower levels of
lost water,

»  Working with immediate supervisor on plan.



