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Bricker & Eckler 
A T T O R N E Y S A T L A W 

COLUMBUS • CLEVELAND 

BRICKER & ECKLER LLP 
100 South Third Street 
Columbus, Ohio 43215-4291 
MAIN: 614.227.2300 
FAX; 614.227.2390 

www.bricker.com 
irrfb@bricker.com 

Sally W.BIoomfield 
614.227.2368 
sbloomfield@ bricker. com 

2934964v3 

!¥> 
July 17,2009 

VIA HAND DELIVERY 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
Administration/Docketing 
180 East Broad Street, 13* Floor 
Columbus, OH 43215-3793 

Re: Case No. 08-1233-WS-UNC 
Ohio American Water Company 
Stipulation Page No. 7, f 13 D 2 

Dear Ms. Jenkins: 
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Pursuant to the Commission's November 12,2008 Opinion and Order in 
Case No. 07-1112-WS-AIR and in compliance with Stipulation page 7, t l3 
D 2, Ohio American Water Company ("Ohio American") submits for filing 
its second quarter rolling 12-month average unaccounted-for-water reports 
desegregated by each of the Ohio American systems and remedial reports for 
the districts where the rolling average is above 15% in accordance with Ohio 
Administrative Code Rule 4901:1-15-20(C)(5). 

Also attached is a simimary chart, which lists the unaccounted-for-water rates 
for each of the Ohio American Districts. The chart also indicates those 
districts in which a non-revenue remedial report has been submitted. Lastly 
attached are copies of the 2009 second quarter unaccounted-for-water reports 
and the non-revenue remedial plans. 

If you have any questions, please call me at the number listed above. 

Sincerely, 

Sally W.BIoomfield 

Enclosures 

cc: Parties of Record (w/Enclosure) 
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OHIO AMERICAN WATER COMPANY 

SECOND QUARTER 2009 UNACCOUNTED FOR WATER REPORTS 

Pursuant to Stipulation p. 7 f l B D 2 

OAWC District 

Ashtabula 

Blacklick 

Huber Ridge 

Lake Darby 

Timberbrook 

Worthington Hills 

Lake White 

Lawrence County 

IVIarion 

Mansfield 

Madison 

Beechcrest 

East Aurora 

Tiffin 

2"** Quarter Levels 

21.4% 

\ ^2^0%"-;;-I/.;;; 

16.5% : 

m % •"/ "v^r 

9.0% 

27.S 

12.6% 

15.3% r 

20.6% 

27.1% > 

27.1%^:;V:,:::^r'.:: 

-9.4% 

-2.7% 

• ld.O^"--::^:^:-^-:U 

Non-Revenue 
Remediation Plan 
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UNACCOUNTED-FOR-WATER REPORTS 
FOR 

SECOND QUARTER 2009 

By 

OHIO AMERICAN WATER COMPANY 
Systems 

2934964v3 
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Ohio Amer ican Water Company 
Ash tabu la Dis t r ic t 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: m 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter: 

Notification Date: 
No: 

Quarter: 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: Weekly 

Was the system flushed this quarter? 
Begin Date: End Date: 

In the process. Will complete in October 

Quarter: 
Yes: D 

Notification Date: 
wkly newspaper ads 

No: 

If yes: 
Notification Method: 

D 
n 
n 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

a 
a 
D 
n 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 

Notification Method: 
IZI 
a 
P 

• 
a 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
n 
a 
a 
n 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Ohio American Water Company 
Ashtabula District 

Quarter #2 
2009 

Total Customer Contacts 
10643 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Fomnat 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Infomiation 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Water Servi 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
4759 
650 
302 
126 
42 
67 
0 

282 
326 
733 
277 
0 

250 
0 

187 
455 
2106 

Complaints 

10562 0 

ce 

Inquiries 
0 
24 

24 

Complaints 

0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 
21 
7 
0 
0 
28 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
29 

29 

Complaints 

0 

Complaints 

0 



QusNter^l 

Year 2009 

Oh io Amer ican Water Company 

Ashtabu la Dis t r ic t 

Quafter# 2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

227 

Quarterns 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
AppHcation Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

343 

Quarter#4 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 
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Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year i ^ i l i f 

Routine (Annual/Semi-Annual) Flushing Information 
Quarter#i 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notification Date: 

Quarter #2 
Was the system flushed this quarter? 
Begin Date: May, 2QQ9 End Date: 

Yes: No; 
Notification Date: 

Ouarter#3 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

Quarter #4 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

PWSID 2502412 

If yes: 
Notification Method: 

D 
D 
O 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

If yes: 
Notification Method: 

D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 

If yes: 
Notification Method: 

D 
0 
D 
D 
D 

a 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 

If yes: 
Notification Method: 

D 
D 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 20m PWSID 2502412 

Qpafter#1 
Qi^r ter#2 
Quarter # 3 
Quarte!r#4 

See PUCO 2009 Ql Water Leak Log 

See PUCO 2009 Q2 Water Leak Log 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year ŵm PWSID 2502412 

Qii»rter#1 
Total Customer Contacts 

8042 
Customer Services 

Account Infomiation 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
4950 
190 
73 
88 
28 
23 
0 

141 
59 
229 
87 
0 

146 
0 

106 
119 
1795 

Complaints 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
1 
4 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Total 8034 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other Water Quality 

Inquiries 
0 
0 
2 
0 
0 
0 
0 
0 

Complaints 
0 
0 
2 
0 
0 
0 
0 
9 

Total 11 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Quarter#2 
Total Customer Contacts 

5715 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
2950 
223 
87 
45 
18 
28 
0 

170 
56 
271 
88 
0 

124 
0 

111 
138 
1402 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
IMeter Replacement 
Others: M u r i n g 

Inquiries 
0 
0 
2 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles In Water 
Scum/Oil in Water 

Total 5711 Other: Water Quality 

Inquiries 
0 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
1 
0 
0 
0 
0 
12 

Total 13 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
1 
0 
0 
0 
0 
0 

Complaints 

0 
0 
0 
0 
0 
0 
0 



Ohio Amer ican Water Company 
Frank l in Coun ty D is t r ic t 
B lack l ick Water Sys tem 

Year 

Quar te r f l 

2009 PWSID 2502412 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
, :U;^Ql l i twM:B. ' ; 

137 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

^ ^ ; : ? ^ r : : ^ m ^ m ^ m s ^ ^ 

167 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Vtolation 
Application Misrepresentation 
Access IDeniai 
Otiier 

WIttiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Blacldicic Wastewater System 
Year 20C»t 

Quarter # t 

Collection Main Cleaning Yes O No X If yes: 

Quarter #2 

Collection Main Cleaning Yes X No D If yes: 
Preventive Sewer Cleaning 

Quarter # 3 

Collection Main Cleaning Yes D No D if yes: 

Quarter #4 

Collection Main Cleaning Yes D No D If yes: 



O h i o A m e r i c a n W a t e r C o m p a n y 

F r a n k l i n C o u n t y D i s t r i c t 

B l a c k l i c k W a s t e w a t e r S y s t e m 

Y e a r m^ 
Manhole Inspection Program 

Quarter # 1 - I Number of Manholes I nspwtad this quarter 
Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes X 

200 

No n If yes: 

Street Address: 
pate/Time of Backup 
Blockage Cause: 
Dale/Time Resolved: 

Street Address: 
DaleATime of Backup 
Blockage Cause: 
pale/Tline Resolved: 

Street Address: 
Pate^ ime of Backup 
Blockage Cause: 
pate/Time Resolved: 

Street Address: 
pate/Time of Backup 
Blockage Cajse: 
pate/Time Resolved: 

Street Address: 
DateH'ime of Backup 
Blockage Cause: 
Pate/Time Resolved: 

Street Address: 
Pate/Time of Backup 
Blockage Cause: 
Pate/Time Resolved: 

Q u a r t f i r t f e J -
irage Backups 

5300 Sundale Place 
2/2/2009 
Grease 
2/2/2009 

3636 Amsby Road 
2/13/2009 
Grease 
2/13/2009 

3431 Beachworth Drive 
3/12/2009 
Grease 

3/12/2009 

4642 Harbor 
3/12/2009 
Grease 
3/12/2D09 

3381 Latonia 
3/19/2009 
Grease 
3/19/2009 

3431 Beachworth Drive 
3/26/?0n9 
Grease 
3/26/2009 

Number or Manholes ll 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Pate/Time Resolved: 

Street Address: 
pateH'Ime of Backup 
Blockage Cause: 
pateH'Ime Resolved: 

5300 Sundale Place 
4/23/2009 
Grease 
4/23^i009 

5227 Harbor Blvd 
4/9/2009 
Grease 
4«/2009 

Political Subdivision: 
# of Cust<xna? Affected: 
Repair hteans: 

Pdrtlcal Subdivision: 
# of Customers Affected: 
Repair Means: 

Madison Township 
1 
SewH-jetter 

Madison ToumsNp 
0 
Sewer J^ te r 

PdtHc^ Subdivision: Madison Township 
# of Customers Affected: 0 
Repair Means: Sewer Jetter 

Political Subdivi^on: Matfison Town^ tp 
# of Customers Affected: 0 
Repair Means: Sewer Jetter 

Political Subdivision: Madison Township 
# of Customers Affected: 0 
R^>air Meffiis: Sewer J^ tor 

Poiftical SubdMskm: Madison TownsNp 
#alCust f fner8 Affected: 0 
Rep^r Means: Sewer Jetter 

250 

Yes X No D 

Political Subdivision: 
# of Customers Affected: 
Repab- Means: 

Political Subdivision: 
# (tf Customers Affected: 
Repair Means: 

If yes: 7 

Madison Townsh^ 

Sewv Jetter 

Madison Township 
1 
Sewer Jetter 

Street Address: 4690 Harbor BhKl 
pate/Tmne of Backup 4/9/2009 
Blockage Cause: Grease 
pate/Time Resolved: 4/9/2009 

PoRtk»l Subdivision: 
# of Customers Affected: 
Rep£Hr Means: 

Madtson Townsh^ 
1 

Sevifer Jetter 

Street Address: 
Pate/Time of Backup 
Blockage Cause: 
Pate/Time Resolved: 

4690 Harbor Blvd 
4/15/2009 

4/15G009 

Political Suttdivision: 
# of (^istomers Affected: 
Repah-Means: 

Madison T o w n ^ i p 

'OUVFOT V ^ U G T 

street Address: 
pate/Time of Backup 
Blockage Cause: 
Pate/Time Resolved: 

3431 Beachworth Drive 
4/15/2009 
Grease 
4/15/2009 

Political Subdivision: 
# of Cu^omers Affected: 
Repair Means: 

Madison Township 
1 
Sewer Jetter 

Street Address: 
Pate/Time of Backup 
Blockage Cause: 
pate/Time Resolved: 

3381 Latonia Road 
6/11/2009 
Grease 
6/11/2009 

Politick Subdivision: 
# of Customers Affected: 
Repafl- Means: 

Madison Township 

Sewer Jetter 

Street Address: 
pate/Time of Backup 
Blockage Cause: 
pate/Time Resolved: 

3381 Latonia Road 
6/18/2009 

6/18/2009 

Pcditlcai Subdivision: 
# of Customers Affected: 
Repair Means: 

Madisffii Township 

Sewer Jetter 



Year 2O0|i 
Quarter # 1 
Total Customer Contacts 

0 

Oh io Amer i can Water C o m p a n y 
Frank l in Coun ty Dis t r ic t 

B lack l i ck Wastewater Sys tem 

Customer Services Sewer Service 

Account Infomiation 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
iVIain Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 
|>i-QiKarter#2 

Total Customer Contacts 
0 

Customer Services 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Sewe 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

r Service 
Complaints 

0 
0 
0 
0 
0 
0 
0 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
other 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service StafF 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 

Biacldick Wastewater System 
Year 2009 g 

auarter#1 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #3 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

JItiiarter^#4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 

Year loo l i i s ^ PWSID 2502512 
Routine (Annual/Semi-Annual) Flushing Information 

Qû Euter #1 
Was the system flushed this quarter? Yes: D No: * 
Begin Date: End Date: Notification Date: 

Quarter #2 
Was the system flushed this quarter? Yes: * No: 
Begin Date: May, 2009 End Date: Notification Date: _ ^ _ _ _ _ _ _ 

If yes: 
Notification Method: 

Q 
D 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Fiadio 
Bill Insert 
Marquee 
Other 

Notification Method: 
« 
« 
D 
D 
a 
m 

Newspaper 
Sign F>osting 
Radio 
Bill Insert 
Marquee 
Other 

^Qi«iiteii#5' 



Ohio American Water Company 
Franlclin County District 

Huber Ridge Water Systenn 
Year 20C^ PWSID 2502512 

Qtiprter#1 

Qiiarter#2 
Quarter # 3 
Quarter # 4 

See PUCO 2009 Ql Water Leak Log 

See PUCO 2009 Q2 Water Leak Log 



Ohio Amer i can Water Company 
Frank l in Coun ty D is t r i c t 

Huber R idge Water Sys tem 

Year mm PWSID 2502512 

Quarter # 1 
Total Customer Contacts 

4454 
Customer Services 

Account information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other Customer Service 

Inquiries 
2829 

68 
55 
45 
19 
9 
0 

63 
39 
122 
48 
0 

51 
0 

60 
114 
919 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
others: Metering 

Inquiries 
0 
2 
3 
0 
0 

Compkiints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Total 4441 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
7 
0 
0 
0 
0 
0 

Complaints 
0 
0 
7 
0 
0 
0 
0 
26 

Total 33 
Water Service 

Disconnection for Repairs 
llAaIn Breaks 
•Mark Water Lines/Line Inspec^t 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Quarter # 2 
Total Customer Contacts 

3199 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General information 
New Service 
NSF Check 
payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
1715 
89 
42 
27 
12 
20 
0 
65 
62 
121 
72 
0 
54 
0 
54 
90 
774 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
outers: Metering 

Inquiries 
0 
1 
0 
0 
0 

Compl^nts 
0 
0 
0 
0 
0 

Total 

Water Quality 

Total 3197 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles In Water 
Scum/Oil In Water 
Taste 
Other Water Quality 

0 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
1 
0 
0 
0 
0 
0 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 



Quarter #1 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentatton 
[Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
lother 

Quarter #3 

84 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnectk>ns 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Vtolation 
Applicatk>n Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Vk>lation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Paynfient 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter #2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
lAccess Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulatkm Vicriation 
Application Misrepresentation 
Access Denial 
Other 

75 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

i&mmm0m 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notk:e 
Non-Payment 
Non-Emergency Regulatton Vk>lation 
AppHcation Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Apfriicatkin Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 
Year 2009 

Quarter#1 
Collection Main Cleaning Yes D No X If yes: 

Quarter# 2 

Collection IVIain Cleaning Yes X No D If yes: 
Routine sewer cleaning 

Quarterns 
Collection Main Cleaning Yes Q No D 

Quarter #4 
Collection Main Cleaning Yes D No D 

If yes: 

if yes: 



Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 
Year 

Manhole Inspection Program 

2 » 

Quarter #1 
Sewerage Backups 

Number of Manholes inspected this quarter 

Were there any Sewerage Backups this Quarter? 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

5955 Bengasi 
1/2/2009 
Grease 
1/2/2009 

3666 E Dublin Grandvilie Road 
2/14/2009 
Unknown 
2/14/2009 

200 

Yes X No D 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

If yes: 2 

Blendon Tovmship 
1 
Sewer Jetter 

Blendon Township 
1 
Sewer Jetter 

^̂ ^̂ ^̂ r:̂ : =̂  : Q ^ 2 Numbor of Manholes inspected this quarter 
Sewerage Backups 

Were there any Sewerage Backups this Quarter? 

Street Address: 
Date/Time of Backup 
Blodcage Cause: 
Date/Time Resolved: 

3482 Sagion Drive 
4/14/2009 
Grease 
4/14/2009 

150 

Yes X No D 

Political Subdivision: 
# of Customers Affiected: 
Repair Means: 

If yes: 7 

Blendon Township 
1 
Sewer Jetter 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

3454 Sagion Drive 
4/14/2009 
Unknown 
4/14/2009 

5784 Varadero 
4/24/2009 
Grease 
4/24/2009 

2800 Lapaz Court 
5/26/2009 
Unknown 
5/26/2009 

3454 Sagion 
6/2/2009 
Grease 
6/2/2009 

3474 Dalihgreen 
6/15/2009 
Unknown 
6/15/2009 

3704 Panama 
6/28/2009 
Unknown 
6/28/2009 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Sutxjivlskin: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Politicai Subdivision: 
# of Customers Affected: 
impair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Blendon Township 
1 
Sewer Jetter 

Blendon Township 
1 
Sewer Jetter 

Blendon Township 
1 
Sewer Jetter 

Blendon Townsliip 
1 
Sewer Jetter 

Blendon Township 
1 
Sewer Jetter 

Blendon Township 

Sewer Jetter 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 2009 

Manhole Inspection Program 
Quarter # 1 Number of Manholes inspected this quarter 

Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes D 

Quarter # 2 Number of Manholes inspected this quarter 
Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes X 

No X 

No D 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

8628 Abbot Cove 
4/9/09 AM 
Unknown 
4/9/09 AM 

886 Candy Lane 
4/15/2009 
Unknwo 
4/15/2009 

275 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

If yes: 

If yes: 2 

Prairie Township 
0 
Cleared itself 

Prairie Townsh?) 
0 
Sewer Jetter 



Oh io Amer i can Water Company 
Frank l in Coun ty D is t r ic t 

Huber R idge Wastewater Sys tem 

Year M O ^ 

Quarter # 1 
Total Customer Contacts 

0 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Airangements 

Total 

Reconnection Non-Pay 
service Order Appointment 
Other: Customer Service 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Sewer Service 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Otiier: 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Sewer Service 

Disconnection for Repairs 
Main Breaks 
Maii( Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 
: I: Quarter # 2 

Total Customer Contacts 
0 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
payment Arrangements 
Rates 
Reconnection Non^ay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Sewe 
Inquiries 

0 
0 
0 
0 
0 
0 

0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

r Service 
Complaints 

0 
0 
0 
0 
0 
0 
0 

Sewer Service 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 
Year 

Quarter # 1 

2009 

Disconnections 

With 14 Days Nottce 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Nottee 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^^ ia i1 i i^4£ 
Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Dental 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franlclin County District 

Laite Darby Water System 
Year 2 0 ^ = 

Routine (Annual/Semi-Annual) Flushing Information 
QuarteF#1 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notification Date: 

Qi jar ter#2 
Was the system flushed this quarter? 
Begin Date; End Date: 

Yes: No: 
Notificatk>n Date: 

PWSID 2502612 

if yes: 
Notification Method: 

D 
D 
D 
D 
D 
D 

if yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
« 
« 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Year 2009 PWSID 2502612 

Qi ip te r# t 
Quarter # 2 
;lteFterii;3: 
£hiarter#4 

See PUCO 2009 Ql Water Leak Log 

See PUCO 2009 Q2 Water Leak Log 



O h i o A m e r i c a n Wa te r C o m p a n y 
F rank l in Coun ty D is t r i c t 

Lake Darby Wa te r S y s t e m 

Year 2009 PWSID 2502612 

Quarter # 1 
Total Customer Contacts 

2680 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
1648 
36 
56 
38 
13 
10 
0 
28 
28 
65 
23 
0 

30 
0 

15 
57 

625 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
5 
3 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Total 2670 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other Water Quality 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
2 

Total 
Water Service 

Disconnection for R^>airs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
2 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Quarter # 2 
Total Customer Contacts 

1580 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
787 
51 
31 
16 
3 
8 
0 
20 
32 
62 
33 
0 
31 
0 
31 
77 
388 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacentent 
Others: Metering 

Inquiries 
0 
4 
1 
0 
0 

Complaints 
0 
0 
0 
D 
0 

Total 

Water Quality 

Total 1570 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

inquiries 
0 
0 
4 
0 
0 
0 
0 
0 

Complaints 
0 
0 
4 
0 
0 
0 
0 
4 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Year 

Quarter # 1 
2009 PWSID 2502612 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

31 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Qtiarter#3 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter #2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

VITith 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

36 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quart^l^K 
Disconnections 

WHh 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 
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Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 200^ 

Manhole Inspection Program 
Quarter# 1 Number of Manholes inspected this quarter 

Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes D 

Number of Manholes inspected this quarter Quarter # 2 
Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes X 

No X 

No D 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

8628 Abbot Cove 
4/9/09 AM 
Unknown 
4/9/09 AM 

275 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

If yes: 

If yes: 2 

Prairie Township 
0 
Cleared itself 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

886 Candy Lane 
4/15/2009 
Unknwo 
4/15/2009 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Prairie Township 
0 
Sewer Jetter 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 2009 

Quairter#t 

Collection Main Cleaning Yes D No X If yes: 

jQuatiler # 2 

Collection Main Cleaning Yes D No X tfyes: 

Quarter #3 

Collection Main Cleaning Yes D No D If yes: 

Collection Main Cleaning Yes D No D If yes: 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year ; ̂ 009 

Quarter # 1 
Total Customer Contacts 

0 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

CcHTiplalnts 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Sewer Service 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other: 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Sewer Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total I 
Quarter* 2 
Total Customer Contacts 

0 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustntent 
Bill infonnation/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Sendee 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
IVIain Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Sewe 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

r Service 
Complaints 

0 
0 
0 
0 
0 
0 
0 

Sewer Service 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 

Quarter # 1 
2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #3 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentatinn 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
D 
0 

Ctuarter#4 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Vtolation 
Application Misrepresentation 
Access Denial 
other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 
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Ohio American Water Company 
Franklin County District 

Timberbrook Water System 
Year 2009 PWSID 2502712 

Routine (Annual/Semi-Annual) Flushing Information 
Quarter #1 
Was the system flushed this quarter? Yes: D No: * 
Begin Date: End Date; Notification Date: 

Quarter #2 
Was the system flushed this quarter? Yes: * No: 
Begin Date: End Date: Notification Date: 

If yes: 
Notifkation Method: 

D 
D 
D 
D 

a 
a 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
« 
« 

• 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 



Year 

Ohio American Water Company 
Franklin County District 

Timberbrook Water System 
20QQ PWSID 2502712 

(3tiarter # 1 
Quarter #2 
Quarter#3 
Quairter#4 

See PUCO 2009 Ql Water Leak Log 

See PUCO 2009 Q2 Water Leak Log 



Ohio American Water Company 
Franklin County District 

Timberbrook Water System 
Year 2009 PWSID 2502712 

Quarter#1 
Total Customer Contacts 

167 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Fomiat 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 167 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
114 

6 
2 
0 
0 
0 
0 
1 
2 
5 
3 
0 
1 
0 
0 
4 
29 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repalrfl-eak 
Meter Replacement 
Others: Metering 

Total 

Water Quality 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Otiier. Water Quality 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Total 
Quarter # 2 
Total Customer Contacts 

153 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Infonnation/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
73 
6 
1 
1 
0 
2 
0 
1 
5 
16 
6 
0 
0 
0 
1 

10 
31 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 

Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Total 153 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other Water Quality 

inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
9 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 

Timberbrook Water System 
Year 

Quarter #1 
2009 PWSID 2502712 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

: Quarter* 3 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiter 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^Quarter#4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hour9 Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 2lOT!?i 

Routine (Annual/Semi-Annual) Flushing Information 
Quarter #1 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notification Date: 

PWSID 2502812 

:Ctuarter;#Z''' 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

If yes: 
Notification Method: 

D 
D 
D 

a 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 

Notification Method: 
D 
D 

n 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Man:|uee 
Other 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 2009 PWSID 2502812 

Quarter #1 
Quarter #2 
Quarter #3 
Quarter # 4 

See PUCO 2009 Ql Water Leak Log 

See PUCO 2009 Q2 Water Leak Log 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year mm PWSID 2502812 

Quarter # 1 
Total Customer Contacts 

389 
Customer Servk:es 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other Customer Service 

Inquiries 
184 

9 
16 
11 
2 
1 
0 
2 
7 

32 
4 
0 
1 
0 
0 

40 
76 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 385 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Quarter # 2 
Total Customer Contacts 

275 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumpti'on 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 270 

Water Service 

Inquiries 
131 
6 
15 
3 
1 
1 
0 
3 
5 

28 
7 
0 
1 
0 
3 

22 
44 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Inquiries 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter RepalriLeak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
3 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/011 in Water 
Taste 
Other Water Quality 

Inquiries 
0 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
1 
0 
0 
0 
0 
5 

Total 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Water QualHy 

Inquiries 
0 
3 
0 
0 
0 

Compl^nts 
0 
0 
0 
0 
0 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles In Water 
Scum/Oil In Watn* 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
1 
0 
0 
0 
0 
4 

Total 

Totel 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 

Quarter #1 
2009 PWSID 2502812 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Mis re presentation 
Access Denial 
Other 
?^^ Quarter* 3 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarteî #4 
Disconnections 

Witii 14 l^ays Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water 
Lake White 

Quarter # 2 
2009 

Total Customer Contacts 
514 

Total Customer Complaints 
0 

Customer Ser 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 

Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Checic 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Ibices 

inquiries 
246 
10 
13 
10 
4 
1 
0 

6 
16 
29 
17 
0 
7 
0 
8 
37 
108 
512 

Complaints 

0 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Totel 

Inquiries 
0 
2 
0 
0 
0 
0 
0 

2 

Complaints 

0 

IMeterlng 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 
0 
0 
0 
0 

Confiplalnts 

0 0 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles In Water 
Scum/Oil in Water 
Taste 
Other Water Quality 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 

0 



Quarter # 1 

Year 2009 

Quarter#3 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Noti<» 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Ohio American Water 
Lake White 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

-#iiarterî '2' 

Year 2009 

Disconnections 

With 14 iSays Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentaticm 
Access Denial 
Other 

11 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #4 
wm 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 



2009 

Number of Valvas 

Number of Valves to be operated 

Percent of Vatves Operated 

Number of Valves Requiring Maintenance 

Percent of Valves Requiring Maintenance 

Number of Boxes Requiring Maintenance 

Percent of Boxes Requiring Maintenance 

Number of Valves Requiring Replacement 

Percent of Valves Requiring Replacement 

80 

44 

4 1 % 

0 

0% 

0 

0% 

0 

0% 

2008 

Number «f Valves 

Number fo Valves to be Operated 

Percent of Valves Operstad 

Number of Valves RequMng Maintenance 

Percent o f Valves Requiring Maintenance 

Number of Boxes Requiring Maintmancs 

Percent of Boxes Requiring MaintMiance 

Number of Valves Requlrlrtg Replacenwnl 

Percent of Valves Requiring Replacement 

80 

44 

105% 

0 

0% 

0 

0% 

0 

0% 

Valve 

No. 

1 

2 
3 

4 

5 

6 

7 

Lake White 
Crit ical Valves (once per year) 

At wells sytem valve, (isolates wel ls f rom system) 

#1 virell house. (Isolates «H f rom system) 

Valve beside generator (isolates #2 well f rom system) 

#2 virell house. (Isolates #2 wel l f rom system) 
Little Theatre..riglit (isolates whole system) 

Little Theatre., middle., (isolates sytem to tank) 

Little Theatre..left (isolate system towards lake) 

.^m»^ 
- • ^ ' 

i J U » ' 
AC 

AC 

AC 
AC 

AC 

AC 

AC 

200ft 

Woriifld 

27-Apr 

27-Apr 

27-Apr 
27-Apr 

^m- ' 
Wteritect 
a-Apr 

7 ^ u n 

5-Jun 

26-Mar 
M-Oct 

ao-oct 
30-Oct 

' ' 3 i ^ > ' 

"' 1'-$ 
19.5 

19 

19.5 

20 
21 

20 

20 

ok 

ok 

Ok 

ok 
ok 

ok 

ok 

" i ^ i ^ 
m^yi . 

inside 

inside 

10 

14 

21 

Total Number of Critical Valves 7 
Total valves Required to be worked 7 

Total Number Valves Actuidty worked this year 4 

- • • I ' - -

2 
/ , „ : 3 , ;• 

:: 4 

/ ^ 5 :/ 
: .,,-6̂ -:--- -

7 

8 

9 

10 

11 

12 

13 

14 

15 
16 

17 

18 

19 
20 

21 

22 

23 

24 
25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 

38 

39 

40 

41 

42 
43 
44 

45 

46 

Distribution Valves <once evftry 2 years) 

109 Waveriy Gables 

109 Waveriy Gables/Dawn U n e 
Sunrise/Waveriy Gables 

Sunrise/Waveriy Gables ...middle of road 

Waveriy Gables f rom Pinehurst Apts 

Waveriy Gables ..middle o f road...right of valve #5 

Waveriy Gables..middle of road^.ieft of valve #5 

119 Valleyview...mlddle of road 
119 Valleyview...left of driveway 

119 Valleyview ...right of driveway 

139 Valleyview ...middle of road 

139 Valleyvlew...edge of road 

141 Valleyview...45Ft up towards hospital in road 

Emerg Room at hospital 
100 Dawn...middle of road to Hil l top Med Center 

By Stop sign on Dawn... 

Upper valve to Plnehurst loop 

Lower valve to Pinehurst loop 

on turn to hospiUI h i l l . „down to Rt 104 

In front field of 315 Little Theatre 

in yard across from 314 Crestwood 

To Overtook Dr. 

609 Rtpley...middte of road 

Ripley & Shady Une..ber0re Shady 
Ripley & Shady Lane...aft0r Shady 
620 Rt 552 

Ripley 

Tank#1 

Tank #2 

Tank #3 

706 Rt552 

602 Rt 552 

177 Gregg 

140 Gregg 

Field across from Shady Uane 
601 Vallery 

1294 Rt 552 

449 Vallery 

Before Lake Crossinq 2B9 Valtery 

beside # 43...loops Vallery 

Mid Field on Vallery 

Rt 551...UP from Drennan...under guardrail 

514 Virginla..:loop8 to B r i c l w r ; ; ^ t ^ l w F - r 
By sample station #1 . . .2 " valve 

190 Bricker ...on turn 

end of Bricker by old concrete building 

s i i . - ^ 
8 

8 

8 

6 

6 

8 

6 
6 

6 

6 
6 

6 

6 

6 

6 

6 

6 

6 

2 

6 

2 

2 

6 

6 
6 

2 

2 

6 

6 

6 

2 

2 

2 

2 

2 

2 

^ ' ? K ^ ) i # ^ i 
AC 

AC 

AC 

AC 
AC 

AC 

AC 

AC 

AC 

AC 

AC 

AC 

AC 

PVC 
AC 

Ductile Iron 

PVC 
PVC 

PVC 

AC 

PVC 
PVC 

AC 

AC 

AC 

PVC 

AC 

AC 
AC 

ac 

pvc 

pvc 

pvc 

pvc 

pvc 
pvc 

pvc 

pvc 

ac 

pvc 

pvc 

ac 

ac 
pvc 
pvc 

pvc 

^::m9,---: 

6-Mar 

6-Mar 

6-Mar 

JS ' i rdWf f l f c iS^ 

21-Nov 

10-Sep 

10-Sep 

10-Sep 

10-Sep 

10-Sep 

16-Sep 

21-Nov 

19-Sep 

IG-Sep 

1«-Sep 

19-May 

19-May 

S-Jun 

5 ^ u n 

11-Sep 

11-Sep 

11-Sep 

19-Sep 

1 9 - S B P 

19-Sep 

6-Mar 

5-Jun 

M i i B f t l 

24 

22 

19 

17 

22 

19 

20 
19 

19 

20 
20 

21 
20 

20 

21 

21 

20 

i i f ^ l i i ^ 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 
ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 
ok 

ok 

ok 

ok 
ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 
ok 

ok 

ok 

ok 
ok 

ok 

ok 

ok 

ok 

ok 

ok 
ok 

ok 

ok 

33 

30 

30 

32 

33 

35 

31 

32 

32 

29 

31 

33 

33 

27 

30 

20 

26 

26 

30 



, M - : : . 
48 : 
4 9 

' - W S : , 
51 

" - 5 2 : : : 

M: 
^ ::54-r-

55 
'. '.M:..:. 

:::57:::-

58 

59 
60 

61 

62 
63 

64 

65 

66 
67 

66 

69 

70 

71 
72 

73 

278 Virginia 

51 Skyline 

51 Skyline to loop Bariter 
174 Skyline to loop Barker 

252 Skyline...c!ose by hydrant 

252 Skynne....in driveway 
252 Sk^ine...up from driveway 

Top of Alpine 

23 Woodland 

W^Virgiflia,;;; . :,- i tS:hlC::~i^r'^: '^::^~l^i->~^ 
11 Bevans/RtS51 

63 Bevens 

81 Bevens 

427:Bevens 

m;551?Skyiinei.|efl one facing over hill.,to Baywood 

m 551/Skyline.jniiddle vahre... 

Rt 55t/Skyllne;..right one fac ingover hili...tD Wells Jones 
226 Wells Jones 
267 Lucerne : 

Lucertie^Jri fteld 

Corner o f Lucerne and Woodland 

278 Rt551/Marco Polo 
Nye/551: 

1489:Rt551 LtDfvahr6 72 

14a9Rt551 R to f vah 'e72 

1489 Rt 551 t o Baywood 

enteranceto Bevens f rom Rt 551. Past Nye Rd. 

ac 

ac 

ac 

ac 

ac 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 
pvc 

pvc 

pvc 

pvc 

pvc 

pvc 
pvc 

pvc 

pvc 

pvc 
pvc 

pvc 

pvc 

pvc 
pvc 

pvc 

24-Apr 

23-Aj>r 

12-May 

12-May 

12-May 

12-May 
24-Apr 

7-Mar 

7-Mar 

7-Mar 
7-Mar 

22-Apr 

12-Sep 

12-Sep 

12-Sep 

12-Sep 

12-Sep 

12-Sep 

24sJan 

24-Jan 
24-Jan 

2 6 ^ u n 

26-Jun 

30-Oct 

30-Oct 
30-Oct 

8 

8 

12 

Ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 
ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

ok 

25 

36 

22 

36 

36 

18 

40 

Total Numbnr Of D i^ lbu t ionya lm 

Total valves Required to be worked 

Total Number Valves Actually worked Utis year 

Percentage of required inl imV^ves Acinlly Worked this year 

73 

37 

14 

38% 

80 

44 

18 

4 1 % 

'••yr: .7$;^: 

36 

38 

t06% 

SO 

43 
45 

1»S% 

Total Number of System Vahres 

Total Number of System Valves Required to be worked each year 

Total Numtier of System Vahrea Acually Worked this year 

Pen^ntage of required critical aiKtbiUneyalwt Ae iu l^ Worked Utto yew 





2009 

Type 

Clow 

Mueller 

Mueller 

FV 

Mueller 

Mueller 

Mueller 

Mueller 

Mueller 

M&H 

M&H 

M&H 

Waterous 

Mueller 

Mueller 

Mueller 

M&H 

M&H 

M&H 

M&H 

FV 

FV 

Mueller 

Mueller 

Clow 

Mueller 

FV 

FV 

FV 

Mueller 

Mueller 

FV 

Mueller 

FV 

FV 

Mueller 

M&H 

M&H 

M&H 

FV 

FV 

Mueller 

Year 

2006 

1953 

1955 

1981 

1981 

1998 

1998 

1998 

1954 

1954 

1954 

1984 

2006 

1997 

2006 

1954 

1954 

1954 

1954 

1954 

1953 

2005 

1953 

1953 

1958 

1953 

1953 

1954 

1954 

1954 

1958 

Address 

315 Little Theatre 

34 Little Theatre 

108Crestview 

Crestwood & Forest Hills 

1106 Pinehurst Apt. 

500 Pinehurst Apt. 

Lot 13 Pinehurst Blvd 

Lot 17 Pinehurst Bh^d 

Lot 21 Waveriy Woods Dr. 

125 Waveriy Gables 

104 Valleyview 

129 Valleyview 

229 Valleyview 

229 Valleyview by parking lot 

by emerg room hospital 

west of hospital 

115 Dawn Lane 

101 Dawn Lane 

111 Sunrise 

100 Sunrise 

Waveriy Gables going down 

Rt 104 Tennis Road 

1237 Rt 552 

14 Shady Lane 

Ripley Road 

37 Ripley Road 

394 Rt 552 

1490 Rt 552 

Vallery 

2617 Rt 551 

2465 Rt 551 

178 Rittenour Road 

Begining of Virginia 

Crumer ML Road 

State Park Bricker 

278 Virginia 

252 Skyline 

131 Skyline 

110 Barker Lane 

Alpine Road 

Lucerne Road 

bottom of Virginia 

Blov 

Spring 

Date 

Flushed 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20^pr 

20nApr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

20-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21.Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

^offs 

Flush 

Minutes to 

Clear 

3 

4 

3 

15 

2 

1 

2 

6 

1 

2 

2 

1 

1 

3 

1 

4 

6 

8 

1 

1 

20 

1 

1 

3 

9 

20 

36 

21 

1 

4 

4 

1 

5 

24 

2 

20 

1 

3 

12 

5 

5 

Deadend Blowof fs 

Fall Flush 

Dat» > 

F l u k e d 

r^Miraitesto 

Clear 



2009 

Type 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

Year Address -

1063 Rt 551 

41 Bevens 

405 Bevens 

end of Baywood 

end of Nye 

end of Wells Jones 

Bors House Rt 551 

141 Harbor 

573 Rt 651 

Blowof fs 

Spring Flush 

Date 

Flushed 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

21-Apr 

Minutes to 

Clear 

3 

7 

7 

22 

4 

33 

1 

6 

7 

Total hours actual flushing 5.9 

Deadend Blowof fs 

Fall Flush 

Date 

Flushed 

Minutes to 

Clear 

0.0 

Hydrants 30 

Blowoffs 20 

During fall flushing some flushing valves were left on a slow flow throughout the night All vatves showing 90 minutes. 

This had been done previously, however, we only counted the actual time of hard flushing before. I normally takes 2 

full days to complete a good flush of the system, both spring and fall. 
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2009 
Ohio Utilities Protection Service 

OUPS 800 3SZ 2764 
PikeGas ' jr':-. L - r r r r j 

947 5121 937 3 9 3 4 6 0 2 o r : ^ 7 ^ 9 3 ; f * 9 ^ 
800 276 ^106 Ememencv;# 
i » W S ^ I « i ^ i M S M 7 4 2 5 9 • ' 1 , ^ 
E f f i i i ^ c i i ^ 9 ^ 6 * 4 i i i l i - r-- .rv.? 
Pike County Sewer 740 708 9038 

Ticket No. 
or spoke to 
A916001854 

Joe spotted 

Work Date 
15^un 

Address 
Company ID# 51171 

Repair leak at 57 Baywood. In t 

Job 1 
pr«ss4 

urn on both sides of road. 

Ohio Utilities Protection Service 
OUPS 800362 2764 

PikeGas 
947 5121 937 393 4802 or 937 393 1991 

800 276 400S Emerqency # 
i i f c e a i t i l i i ^ H i i n e e r s 9 4 7 4 2 5 9 • ^ ^ ^ ^ ^ s ^ 

mmtm^f^mKyiAa . : s« - i ^ . . ^ 
Pike County Sewer 740 708 9038 

1 
1 

1 

Ohio Utilities Protection Service 
OUPS 800 362 2764 

Pike-Gas:-" , \.-:FZ:-.:4.,:=::^:^^ 
947 5121 937 393 4602or 937 393:1991 

800 2764006 Emergency # 
i i l i iS l i i l r i l ^EQqineers 947 4259 * ^ ^ ^ " S ^ ^ ^ l ^ ^ 
E i i i i ( ^ « i ^ i 9 7 0 o i 4 8 ' ^ ^ ^ > r ^ J ^ i ^ 
Pike County Sewer 740 708 9038 

1 
1 
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Ohio American Water Company 
Lawrence County Distr ict 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quaî er? 
Begin Date: End Date: 

Yes: No: m 
Notification Date: 

Was the system flushed this quartei7 
Begin Date: End Date: 

Yes: 
Quarter: 

Notification Date: 
No: D 

Was the system flushed this quarter? 
Begin Date: End Date: 

Qua lien 
Yes: D 

Notification Date: 
No: m 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: HI 

Notification Date: 
No: 

If yes: 
Notification Method: 

D 
D 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
m 
a 
m 
a 
D 

• 
If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

m 
a 
m 
o 
D 
D 

if yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

m 
a 
a 
a 
a 
m 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Ohio American Water Company 
Lawrence County District 

Quarterns 
2009 

Total Customer Contacts 
0 

Customer Services 

Account information 
Bad Debt/Banitruptcy 
Bill Adjustment 
Bill information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Checl( 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Inquiries Complaints 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries Complaints 

Total 
Water Service 

Disconnection for Repairs 
Main Brealcs 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

inquiries Complaints 



Quarter # 1 

Year 2009 

Oh io Amer ican Water Company 

Lawrence Coun ty Dist r ic t 

Quarter #2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

72 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violaticm 
Application Misrepresentation 
Access Denial 
Otiier 

104 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Quarteiy^i 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 
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Ohio American Water Company 
Marion District 

Routine (Annuai/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: ^____ End Date: 

Yes: No: m 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter. 

Notification Date: 
No: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter. 

Notification Date: 
No: D 

Was the system flushed this quartet^ 
Begin Date: End Date: 

Yes: 
Quarter 

Notification Date: 
No: D 

If yes: 
Notification Metiiod: 

D 
n 
n 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Otiier 

If yes: 
Notification Method: 

• 
D 
• 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

If yes: 
Notification MetiK>d: 

m 
D 
m 
n 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill insert 
Marquee 
Other 

If yes: 
Notificati<m Method: 

n 

D 

a 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Otiier 
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Ohio American Water Company 
Marion District 

QuaFter#2 
2009 

Total Customer Contacts 
20003 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF ChecIc 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 18079 

Water Service 

Metering 

jlnquiries 
8043 
1499 
420 
104 
60 
133 
0 

436 
618 
1182 
517 

0 
500 

0 
265 
998 
3304 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 1 
0 
0 
0 
0 
0 
0 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
1 0 
1 11 

8 
0 
0 

Complaints 
0 
0 
0 
0 
0 1 

19 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

jlnquiries 
0 
0 

63 
0 
0 
0 
0 

1 0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

63 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
20 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Totals of All 18181 

20 



Quarter # 1 

Year 2009 

Quarterns 

Year 

Ohio American Water Company 
Marion District 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application IMIsrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application li/lisrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application liAisrepresentation 
Access Denial 
Other 

383 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Disconnections 

With 14 Days NoUce 
Non-Payment 
Non-Emergency Regulation Violation 
Application lUisrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application lUlisrepresentation 
Access Denial 
OUier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
AppHcation Misrepresentation 
Access Denial 
Other 

475 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Quarter # 4 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application IVIisrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application lUlisrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application IVIisrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water 
Mansfield Madison #1 

Quarter # 2 

Year 2009 

street Address 
Political Subdiv 
Date of Brealc/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Infomiation 

Madison Mifflin Township 



Ohio American Water 
Mansfield Madison #1 

Quarter # 2 
2009 

Total Customer Contacts 
228 

Total Customer Complaints 
0 

Customer Serv 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

i c e s 

Inquiries 

99 

8 

7 

5 

3 

0 

0 

6 

7 

14 

11 

0 

5 

0 

4 

10 

47 

226 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

W a t e r S e r v i c e 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service lino leak 

Water Sampling 

Others: Water Service 

Total 

Inquiries 

0 

1 

0 

0 

0 

0 

0 
1 

Complaints 

0 

0 

0 

0 

0 

0 

D 

0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Otiiers: Metering 

Total 

Inquiries 

0 

0 

1 

0 

0 

1 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 1 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Ohio American Water 
Mansfield Madison #1 

Quarter # 1 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

10 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #3 

Year 2008 

Disconnections 

Witfi 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

7 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #4 

Year 2008 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Biscayne #2 

Quarter # 2 

Year 2009 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
specif ic Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

Imperial Estates Mifflin Township 



Ohio American Water 
{Mansfield Biscayne #2 

QLrarter#2 
2009 

Total Customer Contacts 
113 

Total Customer Complaints 
0 

1 C u s t o m e r Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 
Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

1 Total 

r v l c e s 

Inquiries 

51 

3 

3 

1 

0 
0 

0 

3 

4 

12 

6 

0 

0 

0 

3 

4 

23 

113 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

1 ° 
0 

0 

0 

0 

0 

0 

0 
0 

1 Wa te r S e n 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
1 Total 

f i ce 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

1 Me te r i ng 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
1 Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

1 Wa te r Qua l i t y 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

1 Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Quarter # 1 

Year 2009 

Ohio American Water 
Mansfield Biscayne #2 

Quarter # 2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Quarter#3 

Year 2008 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

6 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witt> 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

#^':^;;"Quart6r#4L:5i8 

Year 2008 

Disconnections 

WItii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

WiUi 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Bryonaire #3 

Quarter # 2 

Year 2009 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None 
Imperial Estates Mifflin Township 



Ohio American Water 
Mansfield Bryonaire #3 

Quarter #2 
2009 

Total Customer Contacts 
55 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rvices 

Inquiries 

26 

0 

0 

3 

0 
1 

0 

2 

2 

6 

2 

0 

0 

0 

3 

2 

7 
54 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Marie Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

1 

0 

0 

0 

0 

0 
1 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 



Ohio American Water 
Mansfield Bryonaire #3 

Quarter #1 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hour^ Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #3 

Year 2008 

Disconnections 

with 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
D 
0 
0 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #4 

Year 2008 

Disconnections 

Witi) 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 

Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
AppHcation Misrepresentation 
Access l^enial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
D 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Halabrien #4 

Quarter # 2 

Year 2009 

Street Address None 
Political Subdiv Hallabrin Madison Township 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Halabrien #4 

Quarter # 2 
2009 

Total Customer Contacts 
15 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Banicruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

iDisconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rvices 

Inquiries 

10 

0 

0 

1 

0 
0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

3 
15 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 0 1 
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Quarter # 1 

Year 2009 

Ohio American Water 
Mansfield Halabrien #4 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access I3enial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Vk>lation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #3 

Year 2008 

Quarter^4 

Year 2008 

• • I 1 1 
E . ^ ; , . . I l l 

&:!•'!-S^ 

-".EN 

J:K.-! J1'^ 
* 

\ U 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Walcrest #5 

Quarter # 2 

Year 2009 

Street Address 
Political Subdiv 
Date of Breal(/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None 
Walcrest Springfield Township 



Ohio American Water 
Mansfield Walcrest #5 

Quarter # 2 
2009 

Total Customer Contacts 
29 

Total Customer Complaints 
0 

1 Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 
Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

rvices 

Inquiries 

15 

0 

0 

0 

0 
0 

0 

1 

0 

2 

0 

0 

0 

0 

0 

2 

9 
29 

Complaints 

0 

0 

0 

0 

0 
0 

1 0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Wa te r S e n 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
1 Total 

/ice 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

1 Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil In Water 

Taste 
Other: Water Quality 

1 Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

1 0 
0 

0 

0 
0 

0 



Quarter#i 

Year 2009 

Ohio American Water 
Mansfield Walcrest #5 

Quarter #2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiter 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 2008 

Disconnec^tions 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

WiUi 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Quaf ter#4 

Year 2008 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Acxess Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-F^yment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Acc^ess Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Greenridge #6 

Quarter #2 

Year 2009 

street Address 
Political Subdiv 
Date of Breaks Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 

None 
Greenridge MifHin Township 



Ohio American Water 
Mansfield Greenridge #6 

Quarter # 2 
2009 

Total Customer Contacts 
105 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

rvices 

inquiries 

31 

6 

0 

0 

0 

0 

0 

7 

4 

10 

3 

0 

1 

0 

3 

5 

35 
105 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 



Quarter # 1 

Year 2009 

Ohio American Water 
Mansfield Greenridge #6 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

2008 

Quarter #4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulati'on Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Harpcrest #7 

Quarter #2 

Year 2009 

street Address None 
Political Subdiv Harpcrest Madison Township 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Harpcrest #7 

Quarter # 2 
2009 

Total Customer Contacts 
210 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

rvices 

Inquiries 

83 

5 

7 

3 

1 
2 

0 

1 

6 

35 

6 

0 

3 

0 

1 

7 

50 
210 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Sen 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 

Total 

nee 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complainte 

0 

0 

0 

0 

0 

0 

0 
0 

0 



Ohio American Water 
Mansfield Harpcrest #7 

Quarter # 1 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access IDenial 
Other 

> Quarter #3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application MisrepresenUitlon 
Access Denial 
outer 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiter 

Witttout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Year 2008 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
outer 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Mohican #8 

Quarter # 2 

Year 2009 

street Address None 
Political Subdiv Mohican Mifflin Township 
Date of Brealc/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Mohican #8 

Quarter # 2 
2009 

Total Customer Contacts 
10 

Total Customer Connplaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rvices 

Inquiries 

2 

0 

0 

0 

0 
0 

0 

0 

1 

0 

2 

0 

0 

0 

0 

0 

5 
10 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Sen 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

/ i ce 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 



Ohio American Water 
Mansfield Mohican #8 

Quarter #1 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter #3 

Year 2008 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
AppHcation Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Nottee 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Quarter # 4 : 

Year 2008 

Disconnections 

Witti 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Appllcatton Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Little Valley #9 

Quarter#2 

Y e a r 2009 

street Address 
Political Subdiv LitUe Valley Madison Township 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Little Valley #9 

Qtmfter#2 
2009 

Total Customer Contacts 
37 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other; Customer Service 
Total 

rvices 

Inquiries 

20 

1 

1 

0 

0 

1 

0 

0 

2 

0 

2 

0 

1 

0 

2 

2 

5 
37 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Qi^rter # 1 

Ohio American Water 
Mansfield LitUe Valley #9 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witti 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

3 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter* 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Entergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

4 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

WItii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Ford Rd. #10 

Quarter #2 

Y e a r 2009 

street Address 
Political Subdiv Ford Road MlfRin Twp 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & Size 
Boil Order Information 



Ohio American Water 
Mansfield Ford Rd #10 

€ti iarter#2 
2009 

Total Customer Contacts 
11 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

Nevtr Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rvices 

Inquiries 

8 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 
11 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
Total 

Inquiries 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 



Ohio American Water 
Mansfield Ford Rd #10 

Quarter # 1 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter #3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Quarter#4 

Year 2008 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

WHhout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
Beechcrest 

Routine (Annual/Semi-Annuai) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 

Begin Date: _ _ ^ End Date: 

Was the system flushed this quarter? 
Begin Date: 4/7/2Q09 End Date: 

Was the system flushed this quarter? 

Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

1 Yes: 
4/14/2009 

Yes: 

Yes: 

a 
Notification Date: 

9f 

Notification Date: 

D 
Notification Date: 

D 

Notification Date: 

L 

1 

L 

L 

No: * 

No: Q 
4/8/2008 

No: « 

No: * 

J l fyes: 
Notificat 

D 
D 
D 
D 

n 

If yes: 
Notificat 

a 
D 
D 

a 

j l f y e s : 
Notificat 

D 

a 
D 
D 
D 
D 

l^lfyes: 
NoUficat 

D 
D 
D 
D 
D 

a 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Quarter # 2 

Year 

Ohio American Water Company 
Beechcrest 

No breaks this quarter 

2009 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 



Ohio American Water Company 
Beechcrest 

Quarter #2 
2009 

Total Customer Contacts 
437 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
193 
15 
38 
4 
1 
1 
0 
15 
9 
20 
15 
0 
9 
0 
10 
17 
90 

Complaints 

Total 437 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Water Quality 

Inquiries 
0 
0 
0 
0 
0 

Complainte 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 

3 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 



Quarter # 1 

Year 2009 

Quarter #3 

Year 2009 

Ohio American Water Company 
Beechcrest 

Quarter #2 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

with 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

7 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

19 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Vk>lation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

17 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^QiiartOTi^ilggJ 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Vk>lation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-F>aym6nt 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

19 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
East Aurora 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1st 

Was the system flushed this quarter? 

Begin Date: End Date: 
Yes: No: « 

Notification Date: 

Year 
Was the system flushed this quarter? [ 
Begin Date: 4/14/2009 End Date: 

2009 

Yes: * 

Quarter: 2nd 

I 
4/14/2009 Notification Date: 

No: 
4/8/2009 

a 

Year 2009 Quarter 3rd 
Was the system flushed this quarter? 

Begin Date: End Date: 
Yes: n [ 

Notification Date: 

No: 9 

Year 2009 Quarter 4th 

Was the system flushed this quarter? 

Begin Date: End Date: 
Yes: D [ 

Notification Date: 
No: ® 

l l f yes: 

Notification Method: 
D Newspaper 
n Sign Posting 
a Radio 
G Bill Insert 
Q Marquee 
D Other 

If yes: 
Notification Method: 

s Newspaper 
« Sign Posting 
D Radio 
D Bill Insert 
• Marquee 
D Other 

l l f yes: 
Notification Method: 

n Newspaper 

a 
D 
D 
D 

a 

Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Jlfyes: 
Notification Method: 

D Newspaper 

• 
D 
• 
D 
D 

Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 

<Suarter#2 
No breaks this quarter 

Year 2009 



Ohio American Water Company 
East Aurora 

Quarter# 2 
2009 

Total Customer Contacts 
250 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
101 
8 

27 
3 
1 
3 
0 
10 
7 
11 
7 
0 
10 
0 
6 
11 
41 

Complaints 

Total 246 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
0 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Otiier Water Quality 

Total 

Inquiries 
0 
0 
4 
0 
0 
0 
0 
0 

Complaints 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 



Quarter #1 

Year 2009 

Ohio American Water Company 
East Aurora 

Quarter #2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

9 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Qiiarter#3^ 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

9 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

l̂iiiiMM 
Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

29 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Vtolation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

18 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
Tiff in Distr ict 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter 1 

Was the systenn flushed this quarter? 
Begin Date; End Date: 

Was the system flushed this quarter? 
Begin Date: 4/13/2009 End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 

Yes: 
5/12/2009 

Yes: 

Yes: 

D 
Notification Date: _ 

Quarter: 

m 
Notification Date: _ 

Quarter: 
D 

Notification Date: _ 

Quarter 
D 

Notiffcation Date: _ 

No: 

2 
No: 

4/10/2009 

3 
No: 

4 
No: 

m 

D 

D 

m 

If yes: 
Notificat 

D 
P 

a 
D 
D 
D 

If yes: 

on Method: 
Newspaper 
Sign Posting 
Radio 
BiK Insert 
Marquee 
Other 

Notification Method: 

m 
n 
a 
m 
D 
D 

If yes: 
Notificat 

D 

a 
n 
D 

n 
n 

If yes: 
Nofifical 

D 
D 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Maniuee 
Otiier 

Ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Otiier 

ion Method: 
Newspaper 
Sign Posting 
Radio 
BiH insert 
Marquee 
Other 
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Ohio American Water Company 

Quarter #2 

Year 2007 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
i^ate of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 



Ohio American Water Company 
Tiffin District 

Quarter # 2 
2009 

Total Customer Contacts 
4530 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
2148 
271 
114 
57 
12 
33 
0 
84 
251 
327 
193 
0 

115 
0 
56 
185 
668 

Complaints 

Total 4514 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Water Quality 

Inquiries 
0 
5 
3 
0 
0 

Comi^aints 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 
4 
0 
0 
0 
0 
0 

Complaints 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
4 
0 
0 
0 
0 
0 

Complaints 



Quarter # 1 

Year 2009 

Quarter # 3 

Year 2009 

Ohio American Water Company 
TifTin District 

Quarter #2 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Wltti 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

85 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Disconnections 

Witi i 14 Days Nr^ice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

94 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quatteff4 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-l>ayment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Appllcatton Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
Ashtabula County District 

Remedial Report for Unaccounted for Water 

Actions/Progress Made in 2009 2"'' Quarter 

1) Leak Detection. 75 hours were devoted to leak detection. 11 leaks were 
found. One of the leaks resulted in a decrease of system delivery by almost a 
million gallons a day. 

2) Inactive Account Survev: Field Service Representatives (FSR's) have 
rechecked 137 accounts listed as inactive. 1 was found using water. 

3) Zero Consumption Accounts . FSR's checked 107 accounts, and found 0 
with stopped or disabled meters. 

4) Fire Service Accounts Meter readers check fire service detector check 
meters monthly. Two suspected leaks are being'investigated and customers 
will be notified in writing to make repairs if necessary. 

5) Draw Down Test We are unable to do a draw down test at this time because 
of ongoing work at the treatment plant. 

6) Review Large Users. No significant trends up or down, have been identified. 

7) Phvsicallv Inspect mains in remote areas & easements. Scheduled in 
October when flushing is complete. 

8) Obtain actual readinos on meters 3" and larger. 100% compliant. 

9) Purchase a leak correlator. A correlator has been purchased, and is in use. 

During the second quarter crews repaired/replaced: 

I fire hydrants 
4 valves 
I I company services 
14 main breaks 
30 total leaks repaired 
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Ohio American Water Company 
Ashtabula County District 

Remedial Report for Unaccounted for Water 

Act ion Plan for 2009 3rd Quarter 

1. Investigate the possibility of using an outside contractor to do a more in 
depth leak survey. 

2. Continue to re-check all inactive accounts to ensure water is off. 
3. Continue to recheck all zero consumption meters to ensure they are 

working properly. 
4. Survey ail private fire service accounts to check for leaks or unmetered 

connections. 
5. Conduct a "draw down test at the water treatment plant to confimn the 

accuracy of system delivery totals. 
6. Review the consumption of large users to spot trends that would indicate a 

meter is slowing down. 
7. Contract testing of large meters suspected of slowing down, (scheduled to 

begin Nov. 6 ^ 
8. Physically inspect mains in remote areas and easements. 
9. Continue to get actual readings on all meters 3" and larger, each month. 



Ohio American Water Company 
Franklin County District 

Remedial Report for Unaccounted for Water 

Actions/Progress Made in 2009 2nd Quarter 

1) Continued to examine all reported "zero consumption" accounts for more than 
three (3) consecutive months for a working water meter. 

a. Zero consumption meter readings have been verified that they are vacant, 
closed or no active accounts. 

b. Consecutive estimate estimates are down to less than 3 for any single 
account. Therefore water accounting by actual reading of meters appears 
correct. 

2) Obtained actual readings on all water service meters r and larger. 
a. All 1" and large meters have been read. 

3) Since all sen/ice areas* water meters are read every month, meter readers have 
watched for potential water leaks while performing their meter reading routes. 
Four leaks have been identified and repaired. 

4) Continued to repair all reported company leaks consistent with the timeframes 
presented in the Stipulation. 

5) Repaired 15 fire hydrants in the WHWTP water system. More than ten (10) of 
the fire hydrants indicated leakage. 

6) Verified accuracy of finished water flow meter at WHWTP HSP. 
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Ohio American Water Company 
Franklin County District 

Remedial Report for Unaccounted for Water 

Act ion Plan for 2009 3rd Quarter 

1) Continue change-out of Length of Service (LOS) meter required for 2009. 

2) Continue to review Worthington Hills UFW to check for seasonal variation and 
changes. 

3) Continue fire hydrant repair program in Worthington Hills to inspect and repair six (6) 
fire hydrants per month suspected of leaking at their seals. 

4) Continue to have meter readers survey water lines along their meter routes each 
month for indications of leaks. 

a. Meter readers walk along approximately 13.8 miles of Blacklick water lines 
each month and monitor for surfacing leaks. 

b. Meter readers walk along approximately 10.4 miles of Huber Ridge water 
lines each month and monitor for surfacing leaks. 

c. Meter readers walk along approximately 4.1 miles of Worthington Hills 
water lines each month and monitor for surfacing leaks. 

5) As part of the BLWTP water system fire hydrant painting program, the fire hydrants 
will be inspected for leakage. 
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Ohio ̂ f^r ican Wat€^ Company 
Lawrence County District 

Remedial R e p ^ fcr UniKtcounled torW^^ 

AcQon Plan far ^ ^ 9 -1 ^ Quarter 

1. VTisual inspection of all stream ox^ssings. 

2. \«sual inspection of ̂  ^orm sewer outl^s. 

3. Review the billing process to eni^re data Bcxsaraĉ . 

4. Look closely at gpm numbers assigne«j to tei^cage. 

5. Visit and sound usual areas where th»B te a N^ory of (̂ rf@. 

6. Sound hydrants aft^ ttie system f lu^ng (4/13 tNiou^ 4/17). 



Remedlsri Repmt For Unaccounted FdrWat^* 

Actions^Prc^e^ Made hi 2^. Qt^Hl^ 20M 

A continuation of the plan adopted In tiw la^ qus t̂er of 2008, m^ C£Kiied kno ixth qua i ls (^ 
2009 has proved suc^sslul in reducing the unaccounted forwatm*, twelve p'^nlti rd&tg average, 
back into the 13.5% range. A bri^mmmffly M a m belowof hidd^ leaks wtm^ had m 
immediate measurat̂ e impM on s^em ddtveiy. 

M20tOQ teak repair on 6" ^ e wiMi w ^ going directly into stonn sew^. Apprntc 150 gpm. 
1/24/09 Leakrepairon I's^vicedraininguns^nintoOhH>Hiver. Apf»i»c^pm. 
3/06 )̂9 Leak cm TidweilerC^ivedrBii^r^ into oeekwerlhe 1^1. Apprax.50gpm. 
6/05/09 H^ramFL 34 replaced. 

tt&houki be noted ̂ at the leaks Ksted above were hftiden<»ie5. They s^ had otAiou^ t»eer) 
leaking for some tinie resufting In a sub^antiai loss of w^erovera seveiBl monSi perM for 
each. Current PUCO practice does not £^ow any KTSS over 7 days to be dakned on ttie 
accounting reporting. These hidden on^, along vmi the repair of 27 other leaks virlm^ were 
repaired when found, have had the desired ^ect that the Actkm Plan vi^^ denned to achieve. 
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Ohio American Water Company 
Marion County District 

Remedial Report for Unaccounted for Water 

Actions/Progress IVIade in 2009 2"^ Quarter 

1. Performed leak detection on 75 miles of water mains and all associated fire 
hydrants and services lines. 

2. Continued reviewing large service accounts (account with 2 inch and larger 
meters) to ensure that the appropriate meter type is being used to capture all 
water used by the customer. Several meters have been identified as 
inappropriate for the usage and will be changed as funds are available. 

3. Reviewed system delivery and sales entry for accuracy. 

4. Reviewed open Leak numbers with the Network staff to ensure that all leaks 
are being repaired quickly. Currently there are no open leaks. 

5. Continued to devote planned time to review zero consumption accounts to 
insure accuracy. 

6. A water audit and water balance using the AWWA water audit software was 
completed for each month this quarter. 

7. Continued to get accurate meter reading on large meters. Identified customer 
accounts with a high estimate rate and replace meters with radio read meters. 
One hundred forty three radio read meters were installed in the second 
quarter to reduce meter read estimates. 

8. Several sites in the Marion Water District have been identified as potential 
sites for master meters. The sites will be sounded for leakage to determine 
the need for a master meter. One 2" compound meter was installed to help 
identify [possible leakage 

9. Verified that inactive accounts are still inactive. Any inactive account with 
consumption was reviewed and investigated to determine the cause for 
consumption. 

10. Perfomnance indicators to gauge the successfulness of the districts UFW 
reduction efforts are being developed. Currently the AWWA perfomiance 
indicators are being used but more district specific indicators will be added to 
help the Marion Water District. 
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11. A comprehensive water loss control plan with short term, mid term, and long 
term goals for lost water reduction and maintaining the lower levels of lost 
water is being developed but has not been completed. 
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Ohio A m e r i c a n Water C o m p a n y 
IVIarion C o u n t y D is t r ic t 

Remedia l Repor t f o r Unaccoun ted f o r Water 

A c t i o n Plan f o r 2009 3'' ' Quar ter 

1. Perform leak detection on 75 miles of water mains and all associated fire 
hydrants and services lines. Continue to use daily leak detection log. 

2. Continue to review all large service accounts (account with 2 inch and larger 
meters) to ensure that the appropriate meter type is being used to capture all 
water used by the customer. 

3. Review the system delivery and sales entry to ensure accuracy. 

4. Regularly review open Leak numbers with the Network staff. 

5. Continue to devote planned time to review zero consumption accounts to 
insure accuracy 

6. Continue to complete a monthly water audit and water balance using the 
AWWA water audit software. 

7. Continue to get accurate meter reading on large meters, and set a goal to 
eliminate all meter read estimates. Identify customer accounts with a high 
estimate rate and replace meters wrth radio read meters. 

8. Identify sites that can be master metered, and evaluate the need for a master 
meter, so water leakage from customer's private pipe network can be 
accounted for. 

9. Verify that Inactive accounts are still inactive. 

10. Continue to develop performance indicators to gauge the successfulness of 
the districts UFW reduction efforts. 

11. Continue to develop a comprehensive water loss control plan with short term, 
mid term, and long term goals for lost water reduction and maintaining the 
lower levels of lost water. 
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Supplemental information: 
The Marion Water district is comprised of 276 miles of water mains. A leak 
survey of the entire system would cost approximately $74,000 (based on a 
$5,000 mobilization fee and $250 per mile of water main) and would take a little 
less than two months to complete. A leak surveyor can reasonably survey about 
3 - 5 miles of water main per day. At the current production costs the yearly 
costs to produce 4% of water (the difference between the current UFW and 15%) 
is only $50,000. A yearly leak survey would cost approximately $24,000 more 
than 4% UFW and could conceivably not reduce water losses in the district. 



Ohio Amer i can Water C o m p a n y 
R ich land Coun ty D is t r i c t 

Remedia l Repor t f o r Unaccoun ted fo r Water 
A c t i o n Plan fo r 2009 2nd Quar ter 

1. Perform leak detection on a minimum of 4 miles of water mains 
and associated flushing hydrants and service lines 

2. Review all Large service accounts (accounts with 2 inch and 
larger meters) to ensure that the appropriate meter type is being 
used to capture all water used by the customer. 

3. Review the billing process to ensure data accuracy 

4. Regularly review open Leak numbers with the Network Staff. 

5. Continue to devote planned time to review zero consumption 
accounts to insure accuracy. 

6. Continue to complete a monthly water audit and water balance 
using the AWWA water audit software 

7. Continue to get accurate meter reading on large meters, and set a 
goal to eliminate all meter read estimates 

8. Identify sites that can be mater metered so water leakage from 
customer's private pipe network can be accounted for and billed 

9. Verify that inactive accounts are still inactive. 

10. Develop perfomiance indicators to gauge the successfulness of 
the Districts' UFW reduction efforts. 

11. Develop a comprehensive loss control plan with short tenn, mid 
term, and long temn goals fro lost water reduction and maintaining 
the lower levels of lost water. 
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Ohio American Water Company 
Richland County District 

Remedial Report for Unaccounted for Water 
Action Plan for 2009 2nd Quarter 

1. Perform leak detection on a minimum of 4 miles of water mains and 
associated flushing hydrants and service lines 

• Continue to survey mains and hydrants 
• Perform static and flowing pressure tests on suspected problem areas. 
• Leak found at system # 1 Madison . 

2. Review all Large service accounts ( accounts with 2 inch and larger meters) 
to ensure that the appropriate meter type is being used to capture all water 
used by the customer. 

• Have verified that there are no large meter accounts in this system. 

3. Review the billing process to ensure data accuracy 
• Continue to have Operations Coordinator supply meter edit reports for 

review. 
4. Regularly review open Leak numbers with the Network Staff. 

• Continue review on weekly basis 

5. Continue to devote planned time to review zero consumption accounts to 
insure accuracy. 

• Having operations coordinator supply data when available. 

6. Continue to complete a monthly water audit and water balance using the 
AWWA water audit software 

7. Continue to get accurate meter reading on large meters, and set a goal to 
eliminate all meter read estimates 

• All meters are read on schedule and orders generated for local staff on 
any unread meters 

8. Identify sites that can be master metered so water leakage from customer's 
private pipe network can be accounted for and billed 

• Have no accounts in this system that could be master metered. 

9. Verify that inactive accounts are still inactive. 
• Local staff checks accounts on bi- weekly basis. 
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10. Develop performance indicators to gauge the successfulness of the Districts' 
UFW reduction efforts. 

• Working with immediate supervisor to set up perfomiance indicators 

11. Develop a comprehensive loss control plan with short term, mid terni, and 
long term goals fro lost water reduction and maintaining the lower levels of 
lost water. 

• Working with immediate supervisor on plan. 


