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verizon

100 Executive Dr.
Marion, OH 43302

October 23, 2000 F/L E

Ms. Daisy Crockron — Chief

Docketing Department

The Public Utilities Commission of Ohio
180 East Broad Street — 10" Floor
Columbus, OH 43215-3793

RE: PUCO Case No. 88-1398-TP-AMT
Dear Ms. Crockron: '

In accordance with the February 10, 2000 Order in Case No. 98-1398-TP-AMT, a report
containing confidential information has been submitted to staff reflecting certain
company-wide minimum telephone service standards performance for the third quarter.
These include: appointments met, OSS cleared within 24 hours, customer network
problems per 100 lines, installations completed within five days, not out-of-service
trouble cleared within 72 hours, and average speed of answer for directory assistance,
operator, care center, and business office. As part of the same report, included is the
total dollar amount of Service Performance Guarantees issued for the third quarter.

Sincerely,

vy

Jack W. Kennedy
President

JWK.pc
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Ohio Consumers' Counsel

One Columbus

10 West Broad Street, Suite 1800
Columbus, Ohio 43215
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David J. Chorzempa, Esq.

ATET Communications Of Ohio, Inc.
227 West Monroe Street, Suite 1300
Chicago, Illinois 60606

Benita A. Kahn, Esq.

Vorys, Sater, Seymour and Pease, LLP
52 East Gay Street

P.O. Box 1008

Columbus, Ohio 43216-1008

Roger P. Sugarman, Esq.
Leigh A. Reardon, Esq.
Kegler, Brown, Hill & Ritter
65 East State Street, Suite 1800
Columbus, Ohio 43215

Joseph R. Stewart, Esq.

United Telephone Company of Ohio
50 West Broad Street, Suite 3600
Columbus, Ohio 43215

Christopher Holt
Assistant General Counsel
CoreComm Incorporated
110 East 59" Street

New York, NY 10002

Lee T. Lauridsen, Esq.

David L. Woodsmall, Esq.

Sprint Communications Company L.P.
8140 Ward Parkway

Kansas City, Missouri 64114

Boyd B. Ferris, Esq.

Ferris & Ferris

2733 W. Dublin-Granville Road
Columbus, Ohio 43235-2798

Ellis Jacobs, Esq.

Edgemont Neighborhood Coalition
Legal Aid Society of Dayton

333 West First Street, Suite 500
Dayton, Ohio 45402

Helen L. Liebman, Esq.
Jones, Day, Reavis & Pogue
1900 Huntington Center
Columbus, Ohio 43215

Eric J. Branfman, Esq.

Swidler Berlin Shereff Friedman, LLP
3000 K Street, NW

Washington, DC 20007

William S. Newcomb, Jr., Esq.
Stephen M. Howard, Esq.
Joseph C. Blasko, Esq,

52 East Gay Street

P.O. Box 1008

Columbus, Ohio 43216-1008

Sally W, Bloomfield, Esq. --
Bricker & Eckler, LLP

100 South Third Street
Columbus, Ohio 43215-4291
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. Judith B. Sanders, Esq.
Bell, Royer & Sanders Co., LPA
33 South Grant Avenue
Columbus, Chio 43215-3927

Jane Van Duzer

MCI Telecommunications Corp.

205 North Michigan Avenue, Suite 3700
Chicago, Illinois 60601

Evelyn Schaeffer
1211 Route 45
Austinburg, Ohio 44010

Jay Agranoff

Attorney Examiner

The Public Utilities Commission of Ohio
180 E. Broad St.

Columbus, Ohto 43215-3793

Steven T. Nourse, Esq.

Jodi Bair, Esq.

Thomas McNamee, Esq.
Ohio Attorney General
Public Utilities Section

180 East Broad Street, 7 FL.
Columbus, Ohio 43215-3793

Douglas W. Kinkoph, Vice President
Regulatory and External Affairs
Denise Cleary Clayton, Esq.
Christine E., Hale, Esq.

NEXTLINK Ohio, Inc,

Two Easton Oval, Suite 300
Columbus, Chio 43219



