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100 Executive Dr. 
" ^ ' ' " ' ^ Marlon, OH 43302 

October 13, 2000 - ' f 

Mr. Lou Pompi 
Public Utilities Commission of Ohio 
Chief of Telecommunications 
180 E. Broad St. 
Columbus, OH 43215-3793 

RE: PUCO Case No. 98-1398-TP-AMT 

Dear Mr. Pompi: 

In its February 10th Order in Case No. 98-1398-TP-AMT, the Public Utilities Commission of 
Ohio (PUCO) ordered the establishment of a collaborative to address issues involved with 
auditing OSS performance measures and the allocation of any possible penalty payments. 

An attomey examiner Entry was issued on October 3"", granting the collaborative motion for a 
30-day extension (until November 13*̂ ), on specifics related to possible Verizon penalty 
payments of $5 million if functioning OSS isn't attested to by October 13*̂ . Filed separately 
today was the attestation letter of Verizon confirming functioning OSS in Ohio, and the audit 
findings and letter of independent auditor Deloitte & louche confimriing compliance with 
directions and standards outlined in the AJPSA. Therefore, no further collaborative discussion 
is necessary since there will be no penalty payments. This concludes the AJPSA collaborative, 
with further OSS review to be done in annual audits. 

ncerely u 
JackW. Kennedy 
President 

JWK:pc 

c: Distribution List 
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100 Executive Dr. 
Marion. OH 43302 

October 13, 2000 

Ms. Daisy Crocl<ron - Chief 
Docketing Department 
The Public Utilities Commission of Ohio 
180 East Broad Street - 1 0 ^ Floor 
Columbus. OH 43215-3793 

RE: PUCO Case No. 98-1398-TP-AMT 

Dear Ms. Crockron: 

In its February 10th Order In Case No. 98-1398-TP-AMT, the Public Utilities Commission of 
Ohio (PUCO) ordered Verizon to present its best practices recommendations for OSS 
improvements. A filing will be made containing the recommendations by October 27^. In this 
regard, a meeting will be held at the PUCO on November 14*", beginning at 10:00 EST. More 
specific details will be provided with the filing. 

Sincerely, 

Jack W. Kennedy 
President 

JWK:pc 

c: Distribution List 



Tom O'Brien 
Assistant General Counsel 
CordComm Incorporated 
450 W. Wilson Bridge Rd.. Suite 100 
Worthington, OH 43085 

Jan Van Duzer 
Dennis Walt 
MCI Telecornmuntcatlons Corp. 
205 N. Michigan Avenue, Suite 3700 
Chicago. IL 60601 

m. liiam S. Newcomb, Jr.. Esq. 
Stephen M. Howard, Esq. 
Joseph C. Blasko, Esg. 
52 E. Gay Street P.O. Box 1008 
Columbus, OH 43216-1008 

Douglas W. Kinkoph, Vice Presklent 
Denise Cleary Clayton, Esq. 
Christine E. Hale, Esq. 
Nexttink Ohio, Inc. 
Two Easton Oval, Suite 3tX) 
Columbus, OH 43219 

Sally W. Bloomfield, Esq. 
Bricker & Eckler. LLP 
100 South Third Street 
Columbus, OH 4321&4291 

Steven T. Nourse, Esq.; Jodi Bair, Esq.; 
Thomas McNamee, Esq. 
Ohio Attomey General 
Public Utilities Section 
180 Efifit BroflHi S t . 7* Floor 
Columbus, OH 43215-3793 

Evelyn Schaeffer 
1211 Route 45 
Austinburg. OH 44010 

Joseph P. Serio, Esq. 
Karen Hardie 
Ohio Consumers' Counsel 
10 W. Broad St,Ste. 1800 
Columbus, OH 43215-3485 

Joseph R. Stewart Esq. 
Tom McCullough 
Sprint 
50 West Broad St., Suiie 3600 
Columbus, OH 43215 

David J. Chorzempa, Esq. 
AT&T Communications of Ohio, Inc. 
227 West Monroe Street, Suite 1300 
Chicago, IL 60606 

Lee T. Lauridsen. Esq. 
Davkl L. Woodsm^, Esq. 
Sprint Communications Co LP. 
8140 Ward Parkway 
Kansas City, Missouri 64114 

Benita A. Kahn, Esq. 
Vorys, Sater, Seymow and 
LLP 
52 East Gay Street 
P.O. Box 1008 
Columbus, OH 43216-1008 

Ferris & Ferris 
On behalf of ICG Telecom Group, Inc. 
2733 W. Dublin-Granvllle Road 
Columbus, OH 43235-2798 

Roger P. Sugamian, Esq. 
Leigh A. Reardon, Esq. 
Kegler, Brown, Hill & Ritter 
65 East State Street, Suite 1800 
Columbus. OH 43215 

Ellis Jacobs, Esq. 
Edgemont Nelghtxtrhood Coalition 
Legal AkI S o c i ^ of Dayton 
333 West First Street, Suto 500 
Dayton. OH 45402 

Eric J. Branfinan, Esq. 
Swidler Berlin Shereff Friedman, U.P 
3000 K Street, NW 
Washington. DC 20007 

Helen L Liebman, Esq. 
Jones, Day, Reavis & Pogue 
1900 Huntington Center 
Columbus, OH 43215 

Reconex-Sterilng IntematkHial 
Funding. Inc. d / M Reconex 
Mr. William E. Braun 
2500 Industrial Ave. 
Hubband. Oregon 97209 

Communications Options, Inc. 
Mr. Stephen Vogelmeier 
5979 Livingston Avenue. Suite 210 
Columbus. OH 43232 

AT&T 
Ms. Chariotte I. Field 
1875 Lawrence St. 
Room 10-01 
Denver, CO 80202 

Time Wamer Telecom of Ohio, LP . 
Attn: Vice PresJAsst General Counsel 
5700 S. Quelsec St. 
Greenwood Village, CO 80111 

Frontier Local Services, Inc. 
Mr. Michael Shorttey 
180 S.Clinton Avenue 
Rochester. N.Y. 14646 

Dakota Services, LTD 
Attn: Mary Jo Grant 
20825 Swenson Drive. Suite 150 
Waukesha. Wl 53186 

ZCO. Inc. 
Mr. Kuri D. WesoIek 
Vice President 
180 Stonefence Lane 
Dublin. OH 43017-1119 

Raex Communications, Inc. 
Mr. Philip V. Patete, President 
7854 VVhtppie Avenue, ̂ JW 
North Canton, OH 44720 

Ramsey Lloyd Woodworth 
Shook, Harc^ & Bacon 
% Raex Communications, Inc. 
600 14*̂  St., NW, Suite 800 
Washington, D.C. 20005 

Buckeye Telesystem, Inc. 
Mr. Al SIMdi - Manager Interconnection 
5566 Southwyck Blvd. 
Toledo. OH 43614 

PVTel 
Mr. Joseph Buck 
444 East Center St. 
Kingsport,TN 37660 

Phone Reconnect of America 
Mr. Louis Seo (% Tamra Burgwardt) 
3702 stonewall Circle 
Atlanta. GA 30339 

Covad Communications Company 
Mr. Dhruv Khanna 
Executive VP-Generat Counsel 
4250 Burton Street 
Santa Clara. GA 95054 



Annex Telephone Company, Inc. 
Mr. Dominick Marchitto 
6509 Highway 41-A 
Pleasant View. TN 37246 

KMC Telecom III, inc. 
Mr. John McLaughlin 
3025 Breckinridge Blvd., Suite 170 
Duluth.GA 30096 

NOW Communications, Inc. 
Mr. Larry Seab. Presktent 
713 Country Place Drive 
Jackson, MS 39208-6619 

NorthPoint Communications inc. 
Attn: Lori Anne Dolquiest 
303 Second St. 
South Tower 9-D22 
San Francisco, CA 94107 

Bell, Royer & Sanders Co.. L.P.A. 
Ms. Judith B. Sanders 
% Brooks Fiber Communications, Inc. 
33 S.Grant Avenue 
Columbus, OH 43215 

CommSouth Companies, Inc. 
Mr. Roy Harsila 
6830Wallingiane 
Dallas. TX 75231 

Omniplex Communications Group, 
LLC 
Mr. Richard D. Petty 
707 Spirit 40 Park Drive, Suite 120 
Chesterfield. MO 63005 

Universal Telecom, Inc. 
Mr. David Wigginton. Presklent 
210 S. First St., Suite A 
LaGrange. KY 40031 

BlueStar Communlcatiorts, Inc. 
Mr. Norton Cutter 
401 Church St . 24* Ftoor 
Nashville, TN 37219 

Choctaw Communications, Inc. d/t}/a 
Smoke Signal Communications 
Ms. Maria J. Hanley, Reg. Admin. 
8400 South Gessner 
Houston, TX 77074 

Data-Telecom Corp. 
Mr. Stephen C. Walter- President 
Rich Jordan 
9 Peny Street 
Wapakoneta, OH 45895 

DSIj iet Communications LLC 
Ms. Wendy Bluending 
545 Long Wharf Drive, 5"* Ftoor 
New Haven, CT 06511 

Affinity Network, Inc. 
Mr. Robert Schnegerger 
8189 Greensboro Dr.. Suite 700 
McLean, VA 22102 

Alliance Network, Inc. 
Mr. Donaki Angle 
1001 Howard Ave., 35*^ Ftoor 
NewOrteans, LA 70113 

Ameritech 
Mr. Don Kotosieke 
350 N. Orteans St., Third Floor 
Chtoago. IL 60654 

Arch Communications ( I w ^ g ) 
Mr. Dennis M. Doyle 
1800W. Parte Dr., Ste 350 
Westborough, MA 01581-3912 

Backbone Communications, Inc. 
Ms. Caterina Alvarez 
1801 Century Paric East, Suite 1830 
Los Angeles. CA 90067 

BItStream Communicatkx)s, Inc. 
Email only: cbaldwin@bitstream.org 

WorldCom 
Karen Coleman. Suite 3700 
205 N. Michigan Ave. 
Chicago. IL 60601 

Cat Communications International, 
Inc. 
Ms. Baibara N. Mason 
5650 Hollins road 
Roanoke, VA 24009 

Centennial Communications 
Mr. Lourdes Lucas 
1305 Campus Pkwy 
Neptune. N J 07753 

Cincinnati Bell Long Distance 
Mr. Thomas W. Write 
36 East ^ ven th St., Suite 2200 
Cincinnati, OH 45202-2457 

Columbia Network AxS, LLC 
Mr. Kurt D. WesoIek 
180 Stonefence Lane 
Dublin, OH 43017 

Computer Business Sciences, Inc. 
MrBniceA.Hal l 
80-02 Kew Gardens Road 
Kew Gardens. NY 11415 

Digital Automation Associates, Inc. 
Dr. Gary C. Border 
310 W. Gypsy Lane Rd. 
Bowling Green, OH 43402-4596 

Federal TransTel, Inc. 
Mr. Jim Little 
2868 Acton Road, Suite 100 
Birmington, AL 35243 

Fiber Services, Inc. 
Mr. John DJ V(/illiams 
227 Old Oak Lane 
Colonial Heights. VA 23834-1774 

Florida Telephone Service 
Mr. Paul B. Joachim 
696 East Altamonte Drive, Suite 4 
Aitamonte Springs, FL 32701 

Futronics Inc. (Iw-Pg) 
Mr. Michael Gruss 
550 State Road 19 
Fremont OH 43420 

Verizon Select Services Inc. 
Mr. Dale Titel 
6665 North MacArthur 
lnring,TX 75039 

mailto:cbaldwin@bitstream.org


JATO Communications Corp. 
Mr. Patrick Green, A.V.P. 
1099 18"" St . Suite 2200 
Denver, CO 80202 

Local Une Amertoa 
Mr. William M. Wendell 
2680 State Rd. 
Cuyohaga Falls, OH 44223 

Maverix.net, Inc. 
Mr.TerriK.Firestein 
10806 Ganlson Hollow Rd. 
Clear Spring. MD 21722 

Public Utilities Commission of OH 
Hisham Choueiki 
180 E. Broad Street 3^ Floor 
Columbus, OH 43215-3793 

MGC Communications 
Mr. Kent Heym»i, Esq. 
3301 N.Buffalo Drive 
Las Vegas. NV 89129 

Network Access Solutions Corp. 
Rodney L Joyce, Atty 
600 14^ Street.NW, suite 800 
Washington, DC 20005-2004 

New Edge Network, Inc. 
Mr. Philip Macros, Esq. 
3000KSt.,NW.Sutte300 
Washington. DC 20007 

New Patii Holdings, Inc. 
Mr. Lawrence R. Freedman 
1801 K Street. NW, SuHe 400K 
Washington, DC 20006 

NOS Commurycations, Inc. 
Mr. Robert Sctmeberger 
8180 Grsensbobo Drive, Suite 700 
McLean. VA 22102 

0 1 Communications, Inc. 
Mr. Rudolph J. Geist 
770 L Street Suite 960 
Sacramento. CA ^ 8 1 4 

Paging Networic, Inc. (Iw^Pg) 
Ms. Judith St. Ledger-Roty, Atty 
120019* Street N.W.. Suite 500 
Washington. DC 20036 

Patiinet 
Mr. J. Mfred B s ^ 
11720 Sunrise Valley Drive, 6-level 
Reston,VA 20191 

Phone-Link, Inc. 
Ms.AmyAllgeler 
230 Yeager Avenue. Suite 3 
La Grange. KY 40031 

PrimeCo Personal Communications 
Mr. Dan Roland 
6 Campus Cinde 
Westlake.TX 76262 

Sprint Communications Company LP. 
Mr. W. Richard Monrfs 
7301 College Blvd - KSOPKV0214 
Overtand Paric. KS 66210 

Public Utilities Commission of Ohio 
Mr. Jay AgranofT 
Attomey Exsvniner 
180E. Broad St 12* Floor 
Columbus. OH 43215-3793 

Telepage Communication Syslems 
JoShotweN 
900 Grand Central Avenue 
Vienna. WV 26105 

Telepori: Communication Group (TCG) 
Gregory P. Terry, Rtohard E. Thayer 
1875 Lawrence St . Room 10-01 
Denver, CO 80202 

Teligent Inc. 
Ms. Terri B. Natoli 
8065 Leesburg Pike. Suite 400 
Vienna. VA 22182 

TOTAUnk 
Swindler, Berim 
300 K Street NW. SuHe 300 
V^^Nngton, DC 20007 

US Cellular 
Mr. James Neumann 
8410 West Bryn Mawr Ave.. Ste 700 
Chicago, IL 60631-3486 

AT&T 
Ms. Beth Finnerty 
65 E. State Street 
Columbus. OH 43215 

AT&T 
Ms. Kathy Lee. Teri Calvin 
Mike Salazar 
4460 Willow Rd.. Room 102 
Pleasanton, CA 94588 

Christensen, Shoemaker & Winkler 
Ms. Mary Christensen 
77 E. Nationwide Blvd.. 2"** floor 
Columbus. OH 43215 

AT&T 
Ms. GeraMine Regan 
32 Ave ofthe Americas, Rm E542 
NewYoricNY 10013 

Time Wamer Telecom 
Ms. Pamela Shenwod. VP Reg 
4625 W. 86* Street 
Suite 500 
IndianapoOs. IN 46268 

http://Maverix.net


Hypei:ion Communications of Ohio, 
Inc. 
Ms. Janet S. Livengood, Esq. 
500 Thomas St., Suite 400 
GDI Plaza Two 
Bridgeville. PA 15017 

« extLInk Ohio, Inc. 
Mr, R. Gerald Salemme 
1730 Rhode Island Ave., NW 
Suite 1000 
Washington, DC 20036 

Williams Local Network, Inc. 
Bob McCoy. General Counsel 
4100 One Williams Center 
Tulsa, OK 74172 

U.S. Dial Tone, LP . 
Mr. Bob Mahler 
23705 Interstate Hwy 10 West 
Suite 300 
San Antonio, TX 78257 

Suretel. Inc. 
Ron Comingdeer 
Comingdeer & Lee, Associates, P.O. 
6011 North Robinson 
Oklahoma City, OK 73118 

TSR Wireless LLC 
Ardon P. Beahm 
1649 Bobatt Drive 
Harrisbwg. PA 17104 

Mr. Thomas Lodge 
Thompson, Hlne and Flory 
One Columbus 
lowes t Broad St.. 7* Floor 
Columbus, Ohio 43215-3435 

TSC Communications Incorporated 
Clinton G. Conover 
2 WilUpie Street 
Wapakoneta, Ohto 45895 

Falrpoint Communications Corp. 
John J. La Penta 
6324 Fafeview Rd., 4 * Floor 
Chariotte, NO 28210 

New Edge Networic, Inc. dAn/a 
New Edge Networics 
Mr. Robert MdAMn 
3000 Columbia House Blvd.. Ste 106 
Vancouver. WA 98661 

Margo Hammer 
Inrfng. Tx. 
HQE02D64 

Duke Tracy 
Inring. Tx. 
HQE02E04 

USA Digital, Inc. 
Mr. Ken Allen 
100 West Lurcene. SuAe 600 
Oriando, FL 32801 

BroadBand Offica Communications, 
Inc. 
Mr. Wbody Traytor & Ms. Kaye EITtott 
2900 Telestar Ct . 3^ Roor 
Fails Church. VA 22042-1206 

American Fiber Network, Inc. 
Mr. Robert E. Heath 
9401 Indian Creek Parfcway. Ste 140 
Overfand Parte, KS 6 ^ 1 0 

Bell Atiantic Network Data, Inc. 
Ms. Amy B. Mcintosh 
1372 Broadway-8* Ftoor 
NewYoric. NY 10018 

Time Wamer Telecom 
Mr. Tim Kagele 
10475 Paric Meadows Drive 
4 * Ftoor 
Littleton. CO 80124 

Sprint Communications L P . 
Mr. W. Rtohard Monis 
7301 CoSege Blvd., I^OPKV0214 
Overi£tfid Parte KS eSZiO 

i i m 2 Century Communications, Inc. 
Mr. Mike Reith 
4630 Woodland Corporate Blvd. 
Suite 100 
Tampa. FL 33614 

Public Utilities Commistion of OH 
Mr. Sonny Hhies 
180 E. Broad St . 3^ Ftoor 
Columbus, Ohio 43215-3793 

Rhytiims Links, Inc. 
Mr. Mike Kersh 
2680 Bishop Drive, Sute 124 
San Ramon, CA 94583 

The New Knoxville Telephone Co. 
Mr. Preston Meyer 
301 West Street 
New Knoxville, OH 45871 



ALTERNATIVE ACCESS TEL COM 
Kevin D. Clarice 
2683 Northlake Boulevard, Suite 2 
Lake Paric. FL 33403 

BRIGHT CHOICE 
Larry Sheldon 
60X72 
Mount Gllead, OH 43338-0072 

CORECOMNEWCOtlNC. 
WnitemA.Adams 
OneCohimbus 
10 West Broad St, Ste. 2100 
Cokjmbus,OH 42315-3422 

GTE MOBILNET 
Cart E. Eriiart 
One GTE Place 
Alpharette.GA 30004-8511 

MPOWER COMMUNICATIONS, fka 
MGC COMMUNICATK)NS 
Kent Heyman. Esq. 
3301N.BuftetoDr. 
Las Vegas, NV 89129 

PUREPACKET COMMUNICATIONS, 
INC. 
Anne B. Franklin 
2800 One Atlantic Center 
1201 West Peachtree St 
Atlanta, GA 30309-3450 

TALLGRASS COMMUNICATIONS, 
INC. 
Peter Lynch 
70 E. Lake Street. 7* Floor 
Chicago, IL 60601 

TRrrON INTERNATIONAL 
David Maley 
132 ReM Ave., Suite 100B 
PortWtehington.NY 11050 

VECTRIS TELECOM, INC. 
Jacquelyn Caldwell 
6500 River Race Blvd. 
Austin. TX 78730 


