
 Tammy Perry    Regulatory Affairs 
 68 E. Main St.  P. O. Box 480   Chillicothe, OH 45601-0480 
 Telephone: (740) 772-8260    Fax: (740) 773-2953 

E-mail: Tammy.Perry@horizontel.com 

 

 

 

 

 

July 2, 2009 

 

 

 

Docketing Division 

The Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, Ohio 43215-3793 

 

 

RE:  Case No. 90-5012-TP-TRF 

 

The Chillicothe Telephone Company is submitting this application to initiate new 

residential bundle offerings in combination with a promotional offering. Additionally, the 

company is discontinuing its previous bundle offering. Existing customers will be 

grandfathered until their current contracts expire. 

 

Electronically filed as part of this filing are the required exhibits A, B, and C; with 

changes to our General Exchange Tariff No. 12, Section 14, Sheet Nos. 1 through 7. 

 

Please don’t hesitate to contact me if you have any questions regarding this filing. 

 

 

Sincerely, 

 

/s/ Tammy Perry 

 

Tammy Perry 

Regulatory Affairs 

 

 

Attachments 
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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS  

 (Effective: 10/26/2007) 
(Pursuant to Case No. 06-1345-TP-ORD) 

 
 

In the Matter of the Application of                                          
to                                                                                           

) 
) 
) 
)

TRF Docket No. 90-          
Case No.         -             -TP -          
NOTE: Unless you have reserved a Case # or are filing a Contract, 
leave the “Case No” fields BLANK.

 

Name of Registrant(s)                                                                                                                                                                      
DBA(s) of Registrant(s)                                                                                                                                                                   
Address of Registrant(s)                                                                                                                                                                  
Company Web Address                                                                                                                                                                   
Regulatory Contact Person(s)                                                                         Phone                         Fax                          
Regulatory Contact Person’s Email Address                                                                                                                                   
Contact Person for Annual Report                                                                                                            Phone                      
Address (if different from above)                                                                                                                                                    
Consumer Contact Information                                                                                                                 Phone                      
Address (if different from above)                                                                                                                                                    
Motion for protective order included with filing?   Yes    No 
Motion for waiver(s) filed affecting this case?   Yes    No  [Note:  Waivers may toll any automatic timeframe.] 
 
Section I – Pursuant to Chapter 4901:11-6 OAC – Part I –  Please indicate the Carrier Type and the reason for 
submitting this form by checking the boxes below.  CMRS providers: Please see the bottom of Section II. 
NOTES:  (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
 (2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov 
under the docketing information system section, by calling the docketing division at 614‐466‐4095, or by visiting the docketing division at the offices 
of the Commission.

Carrier Type     Other (explain below)    ILEC   CLEC   CTS   AOS/IOS 
Tier 1 Regulatory Treatment 
Change Rates within approved Range   TRF 1-6-04(B) 

(0 day Notice) 
  TRF 1-6-04(B) 

(0 day Notice) 
New Service, expanded local calling 
area, correction of textual error 

  ZTA 1-6-04(B) 
(0 day Notice) 

  ZTA  1-6-04(B) 
(0 day Notice) 

Change Terms and Conditions, 
Introduce non-recurring service charges 

  ATA 1-6-04(B) 
(Auto 30 days) 

  ATA 1-6-04(B) 
(Auto 30 days) 

Introduce or Increase Late Payment or 
Returned Check Charge 

  ATA  1-6-04(B) 
(Auto 30 days) 

  ATA 1-6-04(B) 
(Auto 30 days) 

Business Contract   CTR 1-6-17 
(0 day Notice) 

  CTR 1-6-17 
(0 day Notice) 

Withdrawal   ATW 1-6-12(A) 
(Non-Auto) 

  ATW 1-6-12(A) 
(Auto 30 days) 

Raise the Ceiling of a Rate Not Applicable   SLF 1-6-04(B) 
(Auto 30 days) 

Tier 2 Regulatory Treatment 
Residential - Introduce non-recurring 
service charges 

  TRF 1-6-05(E) 
(0 day Notice) 

  TRF 1-6-05(E) 
(0 day Notice) 

 

Residential - Introduce New Tariffed Tier 
2 Service(s)  

  TRF 1-6-05(C) 
(0 day Notice) 

  TRF 1-6-05(C) 
(0 day Notice) 

  TRF 1-6-05(C) 
(0 day Notice) 

Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

  TRF 1-6-05(E) 
(0 day Notice) 

  TRF 1-6-05(E) 
(0 day Notice) 

  TRF 1-6-05(E) 
(0 day Notice) 

Residential - Tier 2 Service Contracts   CTR 1-6-17 
(0 day Notice) 

  CTR 1-6-17 
(0 day Notice) 

  CTR 1-6-17 
(0 day Notice) 

Commercial (Business) Contracts Not Filed Not Filed Not Filed 
Business Services (see “Other” below) Detariffed Detariffed Detariffed 
Residential & Business Toll Services  
(see “Other” below) 

Detariffed Detariffed Detariffed 
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Section I – Part II – Certificate Status and Procedural 
 

 
Section II – Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other 
 
Carrier to Carrier ILEC CLEC  
Interconnection agreement, or 
amendment to an approved agreement 

  NAG  
(Auto 90 day) 

  NAG  
(Auto 90 day) 

 
 

Request for Arbitration   ARB  
(Non-Auto) 

  ARB  
(Non-Auto) 

 

Introduce or change c-t-c service tariffs,     ATA 
(Auto 30 day) 

 

Introduce or change access service 
pursuant to 07-464-TP-COI 

  ATA 
(Auto 30 day) 

  

Request rural carrier exemption, rural 
carrier supension or modifiction  

  UNC 
(Non-Auto) 

  UNC 
(Non-Auto) 

 

Pole attachment changes in terms and 
conditions and price changes. 

  UNC 
(Non-Auto) 

  UNC 
(Non-Auto) 

 

CMRS Providers   See 4901:1-6-15 
 RCC   

[Registration & Change in Operations]  
(0 day) 

 NAG  
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

Other*  (explain)       
 
*NOTE:  During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0‐day 
TRF  filings, and briefly described in the “Other” section above. 
 
All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits.  Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit Description: 
A The tariff pages subject to the proposed change(s) as they exist before the change(s) 
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 

the right margin. 
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according 

to the applicable rule(s). 

Certificate Status ILEC CLEC CTS AOS/IOS 

Certification (See Supplemental ACE form)  ACE 1-6-10 
(Auto 30 days) 

  ACE 1-6-10 
(Auto 30 days) 

  ACE 1-6-10 
(Auto 30 days) 

Add Exchanges to Certificate   ATA 1-6-09(C) 
(Auto 30 days) 

  AAC 1-6-10(F) 
(0 day Notice) 

CLECs must attach a current CLEC  
Exchange Listing Form 

Abandon all Services - With Customers   ABN 1-6-11(A) 
(Non-Auto) 

  ABN 1-6-11(A) 
(Auto 90 day) 

  ABN 1-6-11(B) 
(Auto 14 day) 

  ABN 1-6-11(B) 
(Auto 14 day) 

Abandon all Services - Without 
Customers 

   ABN 1-6-11(A) 
(Auto 30 days) 

  ABN 1-6-11(B) 
(Auto 14 day) 

  ABN 1-6-11(B) 
(Auto 14 day) 

Change of Official Name (See below)   ACN 1-6-14(B) 
(Auto 30 days) 

  ACN 1-6-14(B) 
(Auto 30 days) 

  CIO 1-6-14(A) 
(0 day Notice) 

  CIO 1-6-14(A) 
(0 day Notice) 

Change in Ownership  (See below)   ACO 1-6-14(B) 
(Auto 30 days) 

  ACO 1-6-14(B) 
(Auto 30 days) 

  CIO 1-6-14(A) 
(0 day Notice) 

  CIO 1-6-14(A) 
(0 day Notice) ( 

Merger  (See below)   AMT 1-6-14(B) 
(Auto 30 days) 

  AMT 1-6-14(B) 
(Auto 30 days) 

  CIO 1-6-14(A) 
(0 day Notice) 

 CIO 1-6-14(A) 
(0 day Notice) 

Transfer a Certificate  (See below)   ATC 1-6-14(B) 
(Auto 30 days) 

  ATC 1-6-14(B) 
(Auto 30 days) 

  CIO 1-6-14(A) 
(0 day Notice) 

  CIO 1-6-14(A) 
(0 day Notice) 

Transaction for transfer or lease of 
property, plant or business  (See below) 

  ATR 1-6-14(B) 
(Auto 30 days) 

  ATR 1-6-14(B) 
(Auto 30 days) 

  CIO 1-6-14(A) 
(0 day Notice) 

  CIO 1-6-14(A) 
(0 day Notice) 

Procedural  

Designation of Process Agent(s)  TRF  
(0 day Notice) 

  TRF 
(0 day Notice) 

  TRF 
(0 day Notice) 

 TRF  
(0 day Notice) 

http://www.puco.ohio.gov/emplibrary/files/util/TelecomFiles/4901x1-6-14_Filing_Requirements.htm
http://www.puco.ohio.gov/emplibrary/files/util/TelecomFiles/4901x1-6-14_Filing_Requirements.htm
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Section III. – Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 
 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation,                                                        
                                                                                                                                                                                     (Name) 

, and am authorized to make this statement on its behalf.

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio.  I understand that tariff notification filings do not imply Commission approval and that the Commission’s 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio.   
 
I declare under penalty of perjury that the foregoing is true and correct. 
 

 

Executed on (Date)                                 at (Location)                                                                                                                                           

  *(Signature and Title)                                                     
 

(Date)                      

• This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
applicant. 

 

VERIFICATION 
 

 
I,                                                                                                                                                                                                                                    
verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted 
here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 
 

 
*(Signature and Title)                                                                                                                                            (Date)                                      
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. 

 
Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

 
Public Utilities Commission of Ohio 

Attention: Docketing Division 
180 East Broad Street, Columbus, OH 43215-3793 

 
Or 

Make such filing electronically as directed in Case No 06-900-AU-WVR 
 



 
 

EXHIBIT A 
(Existing Schedule Sheets) 



THE CHILLICOTHE   Sec tion 14  

TELEPHONE COMPANY   Third Revised Sheet  No.  1  

  Cancels Second Revised  Sheet  No.  1  

 

TARIFF P.U.C.O.  NO. 12  

GENERAL EXCHANGE TARIFF  

 

 

BUNDLED SERVICE PACKAGES  

Issued:  Apr il  1 ,  2008   Effec tive :  Apri l  1 ,  2008  

 

Issued by Wil l iam McKell ,  President  

In accordance wi th the Publ ic  Ut i l i t ies Commission of  Ohio  

Case  fi led Apri l  1 ,  2008  in Case No.  08 -381-TP-ATA 

 

  

HORIZON VALUE PACK   

 

A.  DESCRIPTION 

 

Avai lab le to  resident ia l  cus tomers  only.    

 

The package inc ludes the fol lowing:  

  Basic Local  Exchange Service  

 Touch Cal l  

 

Caller  ID Name & Number   

 Call  Wai t ing  

 Call  Forward ing    

 Speed  Dial ing (30 #)  

 Three Par ty Conference wi th  Transfer  

     

B.  TERMS AND CONDITIONS  

 

This package is  not  avai lable in conjunct ion wi th any other  discounts  including 

employee concess ions,  Li fe l ine  ass istance,  or  any o ther  packaged or  bundled 

service on the  same l ine .   

 

Addi t iona l  features  may be purchased at  regular  tar i f f  ra tes.  In the event  the  

customer wishes to  order  addi t iona l  c lass or  cus tom ca ll ing fea tures,  the  mult i -

feature discount may s t i l l  app ly.  Other  cal l ing features cannot be subst i tuted for  

those l is ted as included  in  the  bundle .   

 

Addi t iona l  bundle upgrades may be ava ilab le as  noted e lsewhere in this tar i f f .  

 

All  appl icable  non -recur r ing charges wi l l  app ly.  

 

I f  a  custo mer fai ls  to  submit  t imely payment suff icient  to  cover  the entire  amount  

of the regula ted and unregula ted bundled package rate ,  the Company may 

discont inue the provis ion of any regula ted and  unregula ted services,  o ther  than 

bas ic  loca l  exchange service,  i f  payment i s  suff icient  to  cover  the rate  for  bas ic  

loca l  exchange service.  

  

Horizon Value Pack  i s  only ava ilable  to  res ident ial  customers  where services and  

faci l i t ies exis t .  

 

This package can only be purchased  in conjunctio n wi th cer ta in non -regulated        

and /or  de tar i f fed services.  

 



THE CHILLICOTHE   Sec tion 14  

TELEPHONE COMPANY   Sixth Revised Sheet  No.  2  

  Cancels Fi f th Revised Sheet  No.  2  

 

TARIFF P.U.C.O.  NO. 12  

GENERAL EXCHANGE TARIFF  

 

 

BUNDLED SERVICE PACKAGES  

Issued:  Apr il  1 ,  2008   Effec tive :  Apri l  1 ,  2008  

 

Issued by Wil l iam McKell ,  President  

In accordance wi th the Publ ic  Ut i l i t ies Commission of  Ohio  

Case  fi led Apri l  1 ,  2008  in Case No.  08 -381-TP-ATA 

 

PACKAGE UPGRADES  

 

A.  DESCRIPTION 

 

Customers who subscr ibe to  a  Hor izon Value Pack bundled service package may 

upgrade their  package as fo l lo ws:  

 

1 .  Inco ming Call  Contro l  may be added to  any bundle  for  $3 .00 per  month.   

 

 

 

    

B.  TERMS AND CONDITIONS  

 

 Upgrades or  d iscounts to  bundled services,  as indica ted above,  a re no t  avai lable in  

conjunction wi th any o ther  o ffer  or  discount.  Other  services or  features cannot be 

subst i tuted for  those l i sted above.   

 

 The Company reserves the r ight  to  wi thdraw bundle upgrade opt ions a t  any t ime 

(upon Commission approval) .  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

EXHIBIT B 
(Proposed schedule sheets.) 



THE CHILLICOTHE   Sec tion 14  

TELEPHONE COMPANY   Fourth Revised Sheet  No.  1  

  Cancels Third  Revised Sheet  No.  1  

 

TARIFF P.U.C.O.  NO. 12  

GENERAL EXCHANGE TARIFF  

 

 

BUNDLED SERVICE PACKAGES  

Issued:  July 2 ,  2009   Effec tive :  July 2 ,  2009  

 

Issued by Wil l iam McKell ,  President  

In accordance wi th the Publ ic  Ut i l i t ies Commission of  Ohio  

Case  fi led July 2 ,  2009 in Case No.  90-5012-TP-TRF 

 

 

HORIZON VALUE PACK   

 

A.  DESCRIPTION 

 

Avai lab le to  resident ia l  cus tomers  only.    

 

The package inc ludes the fol lowing:  

  Basic Local  Exchange Service  

 Touch Cal l  

Caller  ID Name & Number   

 Call  Wai t ing  

 Call  Forward ing    

 Speed  Dial ing (30 #)  

 Three Par ty Conference wi th  Transfer  

     

B.  TERMS AND CONDITIONS  

 

This package is  not  avai lable in conjunct ion wi th any other  discounts  including 

employee concess ions,  Li fe l ine  ass istance,  or  any o ther  p ackaged or  bundled 

service on the  same l ine .   

 

Addi t iona l  features  may be purchased at  regular  tar i f f  ra tes.  In the event  the  

customer wishes to  order  addi t iona l  c lass or  cus tom ca ll ing features,  the  mult i -

feature discount may s t i l l  app ly.  Other  cal l ing features cannot be subst i tuted for  

those l is ted as included  in  the  bundle .   

 

Addi t iona l  bundle upgrades may be ava ilab le as  noted  e lsewhere in this tar i f f .  

 

All  appl icable  non -recur r ing charges wi l l  app ly.  

 

I f  a  custo mer fai ls  to  submit  t imely payment suff icient  to  cover  the entire  amount  

of the regula ted and unregula ted bundled package rate ,  the Company may 

discont inue the provis io n of any regula ted and  unregula ted services,  o ther  than 

bas ic  loca l  exchange service,  i f  payment i s  suff icient  to  cover  the rate  for  bas ic  

loca l  exchange service.  

  

Horizon Value Pack  i s  only ava ilable  to  res ident ial  customers  where services and  

faci l i t ies exis t .  

 

This package can only be purchased  in conjunction wi th cer ta in non -regulated        

and /or  de tar i f fed services.  

 

The Hor izon Value Pack  bundle is  no longer  be ing offered to  n ew customers  e ffect ive       (T)  

July 1 ,  2009.   Exist ing customers wi l l  be grandfathered unt i l  the terms of the ir  current  

contracts exp ire.   



THE CHILLICOTHE   Sec tion 14  

TELEPHONE COMPANY   Seventh Revised Sheet  No.  2  

  Cancels Sixth Revised Sheet  No.  2  

 

TARIFF P.U.C.O.  NO. 12  

GENERAL EXCHANGE TARIFF  

 

 

BUNDLED SERVICE PACKAGES  

Issued:  July 2 ,  2009   Effec tive :  July 2 ,  2009  

 

Issued by Wil l iam McKell ,  President  

In accordance wi th the Publ ic  Ut i l i t ies Commission of  Ohio  

Case  fi led July 2 ,  2009 in Case No.  90-5012-TP-TRF 

 

PACKAGE UPGRADES  

 

 

A.  DESCRIPTION 

 

Customers who subscr ibe to  a  Hor izon Value Pack bundled service package may 

upgrade their  package as fo l lo ws:  

 

1 .  Inco ming Call  Contro l  may be added to  any bundle  for  $3 .00 per  month.   

 

 

 

    

B.  TERMS AND CONDITIONS  

 

 Upgrades or  d iscounts to  bundled services,  as indica ted above,  a re no t  avai lable in  

conjunction wi th any o ther  o ffer  or  discount.  Other  services or  features cannot be 

subst i tuted for  those l i sted above.   

 

 The Company reserves the r ight  to  wi thdraw bundle upgrade opt ions a t  any t ime 

(upon Commission approval) .  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Hor izon Value Pack  bundle is  no longer  be ing offered to  new customers  e ffect ive       (T)  

July 1 ,  2009.   Exist ing customers wi l l  be grandfathered unt i l  the terms of the ir  current  

contracts exp ire.   



THE CHILLICOTHE   Sec tion 14  

TELEPHONE COMPANY   Original  Sheet  No.  3  

   

TARIFF P.U.C.O.  NO. 12  

GENERAL EXCHANGE TARIFF  

 

 

BUNDLED SERVICE PACKAGES  

Issued:  July 2 ,  2009   Effec tive :  July 2 ,  2009  

 

Issued by Wil l iam McKell ,  President  

In accordance wi th the Publ ic  Ut i l i t ies Commission of  Ohio  

Case  fi led July 2 ,  2009 in Case No.  90-5012-TP-TRF 

 

 

HORIZON BUILD YOUR OWN BUNDLE PACKAGES (N)  

 

A.  DESCRIPTION 

 

The “build  your  o wn” packages al low res identia l  customers to  choose a  

combination of  regulated and non -regulated/detar i f fed  services that  bes t  suit s  the ir  

ind ividual  needs whi le  s t i l l  ob taining a  bundle  d iscount.  

 

 

     

B.  TERMS AND CONDITIONS  

 

This package is  a va ilable to  res identia l  cus tomers only.  

  

Li fe l ine  customers are  not  permi t ted to  obtain addit ional  d iscounts on the phone 

port ion of  the ir  account.    

 

Customers must  speci fy which fea tures they want at  the  t ime they p lace the ir  

order .  Addit iona l  features may be purchased at  regular  tar i f f  rates.  In the event  

the customer wishes to  order  addi t ional  class or  cus tom cal l ing fea tures,  the mul t i -

feature discount may s t i l l  app ly.  Other  cal l ing features cannot be subst i tuted for  

those l is ted as included  in  the  bundle .   

 

Addi t iona l  bundle upgrades may be ava ilab le as  noted  e lsewhere in this tar i f f .  

 

All  appl icable  non-recur r ing charges wi l l  app ly unless  otherwise waived  through a 

promotional  o ffer ing.  

 

I f  a  custo mer fai ls  to  submit  t imely payment suff icient  to  cover  the entire  amount  

of the regula ted and unregula ted bundled package rate ,  the Company wi l l  

d isconnect  service in accordance  wi th the PUCO Minimum Telephone Service 

Standards,  Rule 4901:1 -5-10.  

  

Horizon Bui ld  Your Own Bundle packages are  only ava ilable  to  res ident ial  

cus tomers where  services and fac il i t ies exis t .   

 

Customers must  agree  to  the terms of a  1 -year  verbal  co mmitment.  This agreement 

wi l l  automatica l ly renew on the anniversary date unless no ti f ied by the customer 

of intent  to  cance l  30 days  pr ior  to  renewal date.  

 

This package can only be purchased  in conjunction wi th cer ta in non -regulated   

and /or  de tar i f fed services.  

 

 

(N)  



THE CHILLICOTHE   Sec tion 14  

TELEPHONE COMPANY   Original  Sheet  No.  4  

   

TARIFF P.U.C.O.  NO. 12  

GENERAL EXCHANGE TARIFF  

 

 

BUNDLED SERVICE PACKAGES  

Issued:  July 2 ,  2009   Effec tive :  July 2 ,  2009  

 

Issued by Wil l iam McKell ,  President  

In accordance wi th the Publ ic  Ut i l i t ies Commission of  Ohio  

Case  fi led July 2 ,  2009 in Case No.  90-5012-TP-TRF 

 

 

HORIZON BUILD YOUR OWN BUNDLE PACKAGES (Cont.)  (N)  

 

C.  SERVICES 

 

 The fol lowing  regula ted  services are inc luded in  this package  offer ing .  

   

 Basic  Local  Exchange  Service   

   

 Choice o f any 3 ,  6 ,  or  a l l  o f the be low fea tures  a t  reduced package pr ice   

  

 Caller  ID Name & Number  

 Call  Wai t ing  

 Call  Forward ing   

 Speed  Dial ing (30 #)  

 Call  Return  

 Inco ming Call  Contro l  

 Selec tive  Cal l  Rejec t  

 Anonymous Cal l  Rejec t  

 Dist inc tive  Ring  

 Three -Way Cal l ing wi th  Transfer  

 

 

D.  BUNDLE DISCOUNTS 

  

Only one monthly “build  your  o wn” d i scount ,  as shown belo w,  is  appl ied to  each 

account  subscr ib ing to  this o ffer ing and choosing any combinat ion of two or  three 

major  services  at  the ir  ful l  regular  ra tes ,  includ ing phone,  video *,  DSL interne t*,  

and  securi ty monitor ing* .   

  

 

 Discount  

Choice o f two major  services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $  10.00  

Choice o f three major  services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $  15.00  

Choice o f four  major  services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $  20.00  

 

 Reduced  

    Pr ice  

Choice o f 3  fea tures from above l i st  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $    5 .00  

Choice o f 6  fea tures from above l i st  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $  10.00  

Choice o f al l  features  l i sted above  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $  15.00  

 

 

 

*  This package can only be purchased  in conjunction wi th cer ta in non -regulated   

and /or  de tar i f fed services.  

 

(N)  
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HORIZON “WIN BACK”  OFFER (N)  

 

A.  DESCRIPTION 

 

The Hor izon “win-back”  offer ing i s  ava ilable to  res ident ia l  cus tomers who have 

discont inued their  service wi th The Chil l ico the Telephone Company and  have 

swi tched to  a  competi tor .    

 

This o ffer  p rovides customers  who are contacted  by The Company in a  “win -back” 

effor t  wi th a  monthly discount .  

 

     

B.  TERMS AND CONDITIONS  

 

This package is  a va ilable to  res identia l  cus tomers only.  

  

This o ffer ing i s  only available  to  s tand a lone phone  customers  and in conjunct ion 

wi th  the  “Bui ld  Your Own Bundle” phone packages.   

 

Li fe l ine  customers are  not  permi t ted to  obtain addit ional  d iscounts on the phone 

port ion of  the ir  account.    

 

All  appl icable  non-recur r ing charges wi l l  app ly unless  otherwise waived  through a 

promotional  o ffer ing.  

 

I f  a  custo mer fai ls  to  submit  t imely payment suff icient  to  cover  the entire  amount  

of the regula ted and unregula ted bundled package rate ,  the Company wi l l  

d isconnect  service in accordance  wi th the PUCO Minimum Telephone Service 

Standards,  Rule 4901:1 -5-10.  

  

Horizon Bui ld  Your Own Bundle packages are  only ava ilable  to  res ident ial  

cus tomers where  services and fac il i t ies exis t .   

 

Customers must  agree  to  the terms of a  1  year  verbal  co mmitment.   

 

 

C.  DISCOUNT 

 

A $10 .00 monthly d iscount  wi l l  be appl ied to  the customer’s account for  a  1  year  

period.   

 (N)  
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HORIZON PREFERRED CUSTOMER RETENTION DISCOUNT (N)  

 

A.  DESCRIPTION 

 

The fol lowing de ta i l s  outl ine a  customer re tent ion offer ing which provides a  

monthly d iscount  for  res ident ia l  phone customers should they contact  our  off ice to  

disconnect  service.  

 

     

B.  TERMS AND CONDITIONS  

 

This o ffer  i s  available to  res identia l  cus tomers only.  

  

This discount  i s  avai lab le in conjunction wi th o ther  discounts  inc luding other  

packaged or  bundled service d iscounts on the same account.   

 

Li fe l ine  customers are  not  permi t ted to  obtain addit ional  d iscounts on the phone 

port ion of  the ir  account.    

 

Qual i fying cr i ter ia :  

-  Minimum 1 year  exist ing service   

-  Average to  exce llent  (400 –  999)  cred it  h istory wi th  The Chil l icothe  

Telephone Company  

 

Customers are  not  requi red to  commit to  any agreements ,  verba l  or  wri t ten.  

 

 

C.  DISCOUNT 

 

A $5.00 monthly d iscount  wi l l  be appl ied to  the  customer’s account for  a  1  year  

period.   

 

 

 

 

(N)  
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 PROMOTIONS (N)  

 

A.  BUILD YOUR OWN BUNDLE  

 

Customers who subscr ibe to  any new major  services  under  the terms of the 

Horizon “Bui ld Your Own Bundle ” agreement  dur ing the promot ional  per iod  wi l l  

have their  s tandard  ac tiva tion/ins tal la t ion charges waived.  

 

Promot ional  Per iod :   July 2 ,  2009 –  September  28,  2009  

.    

 

     

B.  WIN BACK 

 

Customers who subscr ibe to  any new major  services  under  the terms of the 

Horizon “Win Back”  offer  during the pro mot ional  per iod  wi l l  have their  standard 

act ivat ion/ insta l lat ion charges waived .  

 

Promot ional  Per iod :   July 2 ,  2009 –  September  28,  2009  

  

 

 

   

 

(N)  
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Addi t iona l  Lis t ings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET      3  3   

Advance Payments  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET      2  7   

Advance Payments  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  PLT      3  3   

  

Allowance for  Interrupt ions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  PLT      4  1   

Alterna te List ings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET      3  4   

Anonymous Cal l  Rejec tion  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT      3   12  

Appl ica t ion and Contrac t  for  Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET      2  5   

Appl ica t ion of  Business and  Residence Rates  . . . . . . . . . . . . . . . . . . . . . . .  GET      2  6   

Appl ica t ion of  Tari ff  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT      1  1   

Appl ica t ion of  Tari ff  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  PLT      2  1   

  

  

Attachment and Connect ions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET      2  4   

  

Author ized At tachments  and Connections  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET      2  4   

  

Avai lab il i ty o f  Faci l i t ies  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET      2  1   

  

  

  

  

  

  

  

Base  Rate Area Maps  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT      2  3-12   

  

  

  

  

Basic  Telephone Assis tance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET      2             15 -23   

Bil led Number Screening  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT      3  2-3   

Bil l ing Name and Address Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Access       1  2-3   

Bundled Service Packages  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET      14        1 -4  *  

Business Access Line  Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT      2  2   
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Responsib il i ty o f  the  Customer -Connections  . . . . . . . . . . . . . . . . . . . . . . . . .  GET 15 1   

Restr ic t ion,  Toll  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 12 1   

Restorat ion of Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 2;7  9-11 ;2A  

Returned Check Charge  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 7 4   

     

 

 

 

     

Schools and Librar ies Discount  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 2 23 

Selec t  Per  Line Blocking (per  l ine b locking)  . . . . . . . . . . . . . . . . . . . . . . . .  ERT 3 14  

     

Selec tive  Cal l  Acceptance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT 3 6   

Selec tive  Cal l  Forwarding  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT 3 13  

Selec tive  Cal l  Forwarding - Remote Act ivat ion  . . . . . . . . . . . . . . . . . . . . .  ERT 3 13  

Selec tive  Cal l  Rejec t  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT 3 12  

Selec tive  Cal l  Screening Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT 3 1   

     

Service Connect ion Assistance (SCA)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 2 15-16  

Service Connect ion Charges  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 7 1-3  

Service Denia l  or  Disconnect ion of . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 2 9-11   

Service Interrup tions -Liabil i ty for  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 2 1-2   

     

     

Six Par ty Conference  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT 3 6   

Southern Ohio Good Neighbor  Plan  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT 2 1-1A 

Space,  Recovery of  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  PAT 3 5  

Specia l  Construc tion or  Fac il i t ies  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 8 6  

Specia l  Ring/Customer  Identi f ied  

    Number Assignment  (CINA)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT 3 5   

Spec ia l  Offer ings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 14 5-7  (N)  

Speed  Cal l ing  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT 3 4   

     

Subscr iber  Bi l l ing Adjustments For  Local  Exchange  Service  . .  GET 2 4   

Swi tching Arrangeme nts  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  PLT 4 15 

 

 

Telecommunica tions Service Pr ior i ty (TSP) System  . . . . . . . . . . . . . .  GET 4 1  

Telephone Numbers  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 2 8  

Terminat ion of Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  GET 6 3  

Testing and Adjust ing  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  PLT 3 8  

     

Three Par ty Conference /  wi th Transfer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ERT 3 4   
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EXHIBIT C 

 

The Chillicothe Telephone Company hereby revises its PUCO General Exchange Tariff 

No. 14 to implement a new “build your own” bundle offering in combination with a 

promotional offering to waive installation charges. The promotional period is in effect 

from July 2, 2009 – September 28, 2009. Customer notification for promotional offerings 

is not required. 

 

This filing includes a Preferred Customer retention offering, as well as a special win back 

offering for customers who have disconnected service with The Chillicothe Telephone 

Company to establish service with a competitor.  

 

Additionally noted in this filing, The Company will discontinue offering the previously 

tariffed bundles. Existing customers will be grandfathered until the terms of their current 

contract agreement expire.  

 

 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

7/2/2009 4:42:59 PM

in

Case No(s). 90-5012-TP-TRF

Summary: Tariff filing to initiate a new residential bundle offering in combination with a
promotion electronically filed by Tammy D Perry on behalf of Chillicothe Telephone Company
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