Chillicothe Telephone

July 2, 2009

Docketing Division

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215-3793

RE: Case No. 90-5012-TP-TRF

The Chillicothe Telephone Company is submitting this application to initiate new
residential bundle offerings in combination with a promotional offering. Additionally, the
company is discontinuing its previous bundle offering. Existing customers will be

grandfathered until their current contracts expire.

Electronically filed as part of this filing are the required exhibits A, B, and C; with
changes to our General Exchange Tariff No. 12, Section 14, Sheet Nos. 1 through 7.

Please don’t hesitate to contact me if you have any questions regarding this filing.

Sincerely,

/sl Tammy Perry
Tammy Perry
Regulatory Affairs

Attachments

Tammy Perry & Regulatory Affairs
68 E. Main St. & P. O. Box 480 & Chillicothe, OH 45601-0480
Telephone: (740) 772-8260 & Fax: (740) 773-2953
E-mail: Tammy.Perry@horizontel.com



The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 10/26/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

In the Matter of the App|icati0n of Chillicothe Telephone ) TRF Docket No. 90-5012

to implement new bundles; grandfather previous bundles ) Case No. - TP -
) NOTE: Unless you have reserved a Case # or are filing a Contract,
) leave the “Case No” fields BLANK.

Name of Registrant(s) The Chillicothe Telephone Company
DBA(s) of Registrant(s)
Address of Registrant(s) 68 E. Main Street; P. O. Box 480; Chillicothe, OH 45601-0480
Company Web Address www.chillicothetelephone.com

Regulatory Contact Person(s) Karen McKee

Regulatory Contact Person’s Email Address karen.mckee@horizontel.com
Contact Person for Annual Report Karen McKee

Address (if different from above)
Consumer Contact Information Tammy Perry

Address (if different from above) tammy.perry@horizontel.com
Motion for protective order included with filing? [] Yes No
Motion for waiver(s) filed affecting this case? [] Yes No [Note: Waivers may toll any automatic timeframe.]

Phone 740-772-8492  Fax 740-773-2953

Phone 740-772-8492

Phone 740-772-8260

Section | — Pursuant to Chapter 4901:11-6 OAC - Part | — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.

NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrier Type [ ] Other (explain below)

ILEC

[] CLEC

L[] CTS

[ ] AOS/IOS

Tier 1 Requlatory Treatment

Change Rates within approved Range

] TRF 1-6-04(B)
(0 day Notice)

[ ] TRF 1-6-04(B)
(0 day Notice)

New Service, expanded local calling
area, correction of textual error

[ ] ZTA 1-6-04(B)
(0 day Notice)

L] ZTA 1-6-04(8)
(0 day Notice)

Change Terms and Conditions,
Introduce non-recurring service charges

[ ] ATA 1-6-04(B)
(Auto 30 days)

[ ] ATA 1-6-04(B)
(Auto 30 days)

Introduce or Increase Late Payment or
Returned Check Charge

[ ] ATA 1-6-04(B)
(Auto 30 days)

[ ] ATA 1-6-04(B)
(Auto 30 days)

Business Contract

[] CTR 1-6-17
(0 day Notice)

[] CTR 1-6-17
(0 day Notice)

Withdrawal

L[] ATW 1-6-12(A)
(Non-Auto)

L] ATW 1-6-12(A)
(Auto 30 days)

Raise the Ceiling of a Rate

Not Applicable

[] SLF 1-6-04(B)
(Auto 30 days)

Tier 2 Requlatory Treatment

Residential - Introduce non-recurring
service charges

] TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

Residential - Introduce New Tariffed Tier
2 Service(s)

TRF 1-6-05(C)
(0 day Notice)

[ ] TRF 1-6-05(C)
(0 day Notice)

[ ] TRF 1-6-05(C)
(0 day Notice)

Residential - Change Rates, Terms and
Conditions, Promotions, or Withdrawal

TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

Residential - Tier 2 Service Contracts (lgl dag-lN—oRti Cle? o on dag-ll\l—g‘;cle? 1 on dag-ll\l—g‘;cle? 1
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section | — Part Il — Certificate Status and Procedural

Certificate Status

ILEC

CLEC

CTS

AOS/IOS

Certification (See Supplemental ACE form)

] ACE 1-6-10
(Auto 30 days)

[ ] ACE 1-6-10
(Auto 30 days)

[ ] ACE 1-6-10
(Auto 30 days)

Add Exchanges to Certificate

[ ] ATA 1-6-09(C)
(Auto 30 days)

[ ] AAC 1-6-10(F)
(0 day Notice)

CLECs must attach a current CLEC

Exchange Listing Form

Abandon all Services - With Customers

[ | ABN 1-6-11(A)
(Non-Auto)

[ | ABN 1-6-11(A)
(Auto 90 day)

[ | ABN 1-6-11(B)
(Auto 14 day)

[ | ABN 1-6-11(B)
(Auto 14 day)

Abandon all Services - Without
Customers

[ ] ABN 1-6-11(A)
(Auto 30 days)

[ ] ABN 1-6-11(B)
(Auto 14 day)

[ ] ABN 1-6-11(B)
(Auto 14 day)

Change of Official Name (See below)

[ ] ACN 1-6-14(B)
(Auto 30 days)

[ ] ACN 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(A)
(0 day Notice)

[] CIO 1-6-14(A)
(0 day Notice)

Change in Ownership (See below)

[ ] ACO 1-6-14(B)
(Auto 30 days)

[ ] ACO 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(a)
(0 day Notice)

L] CIO 1-6-14(A)
(0 day Notice) (

Merger (See below)

L] AMT 1-6-14(B)
(Auto 30 days)

L] AMT 1-6-14(B)
(Auto 30 days)

] CIO 1-6-14(n)
(0 day Notice)

] CIO 1-6-14(A)
(0 day Notice)

Transfer a Certificate (See below)

[ ] ATC 1-6-14(B)
(Auto 30 days)

[ ] ATC 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(a)
(0 day Notice)

] CIO 1-6-14(A)
(0 day Notice)

Transaction for transfer or lease of
property, plant or business (See below)

[] ATR 1-6-14(B)
(Auto 30 days)

[] ATR 1-6-14(B)
(Auto 30 days)

[] CIO 1-6-14(A)
(0 day Notice)

] CIO 1-6-14(n)
(0 day Notice)

Procedural

Designation of Process Agent(s)

LITRF
(0 day Notice)

L[] TRF
(0 day Notice)

L] TRF

(0 day Notice)

LITRF
(0 day Notice)

Section Il — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or L] NAG L[] NAG
amendment to an approved agreement (Auto 90 day) (Auto 90 day)

I [ ] ARB L] ARB
Request for Arbitration (Non-Auto) (Non-Auto)

+t i i L] ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service L] ATA
pursuant to 07-464-TP-COlI (Auto 30 day)
Request rural carrier exemption, rural [ ] UNC [ ] UNC
carrier supension or modifiction (Non-Auto) (Non-Auto)
Pole attachment changes in terms and [ ] UNC [ ] UNC
conditions and price changes. (Non-Auto) (Non-Auto)
[ 1RCC L1 NAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and Il applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).



http://www.puco.ohio.gov/emplibrary/files/util/TelecomFiles/4901x1-6-14_Filing_Requirements.htm
http://www.puco.ohio.gov/emplibrary/files/util/TelecomFiles/4901x1-6-14_Filing_Requirements.htm

Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, The Chillicothe Telephone Co. , and am authorized to make this statement on its behalf.
(Name)

| attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter

4901:1-5 OAC for the state of Ohio. | understand that tariff notification filings do not imply Commission approval and that the Commission’s

rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including

the suspension of our certificate to operate within the state of Ohio.

| declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) __ July 2, 2009 at (Location) __Chillicothe, Ohio

*(Signature and Title) /s/ David M. Polk - VP Admir (pate) July 2, 2009

e  This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

1, _David M. Polk
verify that | have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title)_/S/ David M. Polk - Vice President Administrative Services (Date)__July 2, 2009
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. .

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A
(Existing Schedule Sheets)



THE CHILLICOTHE Section 14
TELEPHONE COMPANY Third Revised Sheet No. 1
Cancels Second Revised Sheet No. 1

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES

HORIZON VALUE PACK
A. DESCRIPTION
Available to residential customers only.

The package includes the following:
Basic Local Exchange Service
Touch Call

Caller ID Name & Number

Call Waiting

Call Forwarding

Speed Dialing (30 #)

Three Party Conference with Transfer

B. TERMS AND CONDITIONS

This package is not available in conjunction with any other discounts including
employee concessions, Lifeline assistance, or any other packaged or bundled
service on the same line.

Additional features may be purchased at regular tariff rates. In the event the
customer wishes to order additional class or custom calling features, the multi-
feature discount may still apply. Other calling features cannot be substituted for
those listed as included in the bundle.

Additional bundle upgrades may be available as noted elsewhere in this tariff.
All applicable non-recurring charges will apply.

If a customer fails to submit timely payment sufficient to cover the entire amount
of the regulated and unregulated bundled package rate, the Company may
discontinue the provision of any regulated and unregulated services, other than
basic local exchange service, if payment is sufficient to cover the rate for basic
local exchange service.

Horizon Value Pack is only available to residential customers where services and
facilities exist.

This package can only be purchased in conjunction with certain non-regulated
and/or detariffed services.

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA



THE CHILLICOTHE Section 14
TELEPHONE COMPANY Sixth Revised Sheet No. 2
Cancels Fifth Revised Sheet No. 2

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES
PACKAGE UPGRADES
A. DESCRIPTION

Customers who subscribe to a Horizon Value Pack bundled service package may
upgrade their package as follows:

1. Incoming Call Control may be added to any bundle for $3.00 per month.

B. TERMS AND CONDITIONS

Upgrades or discounts to bundled services, as indicated above, are not available in
conjunction with any other offer or discount. Other services or features cannot be
substituted for those listed above.

The Company reserves the right to withdraw bundle upgrade options at any time
(upon Commission approval).

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA



EXHIBIT B
(Proposed schedule sheets.)



THE CHILLICOTHE Section 14
TELEPHONE COMPANY Fourth Revised Sheet No. 1
Cancels Third Revised Sheet No. 1

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES

HORIZON VALUE PACK
A. DESCRIPTION
Available to residential customers only.

The package includes the following:
Basic Local Exchange Service
Touch Call
Caller ID Name & Number
Call Waiting
Call Forwarding
Speed Dialing (30 #)
Three Party Conference with Transfer

B. TERMS AND CONDITIONS

This package is not available in conjunction with any other discounts including
employee concessions, Lifeline assistance, or any other packaged or bundled
service on the same line.

Additional features may be purchased at regular tariff rates. In the event the
customer wishes to order additional class or custom calling features, the multi-
feature discount may still apply. Other calling features cannot be substituted for
those listed as included in the bundle.

Additional bundle upgrades may be available as noted elsewhere in this tariff.
All applicable non-recurring charges will apply.

If a customer fails to submit timely payment sufficient to cover the entire amount
of the regulated and unregulated bundled package rate, the Company may
discontinue the provision of any regulated and unregulated services, other than
basic local exchange service, if payment is sufficient to cover the rate for basic
local exchange service.

Horizon Value Pack is only available to residential customers where services and
facilities exist.

This package can only be purchased in conjunction with certain non-regulated
and/or detariffed services.

The Horizon Value Pack bundle is no longer being offered to new customers effective (M)
July 1, 2009. Existing customers will be grandfathered until the terms of their current
contracts expire.

Issued: July 2, 2009 Effective: July 2, 2009

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed July 2, 2009 in Case No. 90-5012-TP-TRF



THE CHILLICOTHE Section 14
TELEPHONE COMPANY Seventh Revised Sheet No. 2
Cancels Sixth Revised Sheet No. 2

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES

PACKAGE UPGRADES

A. DESCRIPTION

Customers who subscribe to a Horizon Value Pack bundled service package may
upgrade their package as follows:

1. Incoming Call Control may be added to any bundle for $3.00 per month.

B. TERMS AND CONDITIONS

Upgrades or discounts to bundled services, as indicated above, are not available in
conjunction with any other offer or discount. Other services or features cannot be
substituted for those listed above.

The Company reserves the right to withdraw bundle upgrade options at any time
(upon Commission approval).

The Horizon Value Pack bundle is no longer being offered to new customers effective
July 1, 2009. Existing customers will be grandfathered until the terms of their current
contracts expire.

Issued: July 2, 2009 Effective: July 2, 2009

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed July 2, 2009 in Case No. 90-5012-TP-TRF

(T)



THE CHILLICOTHE Section 14
TELEPHONE COMPANY Original Sheet No. 3

TARIFF P.U.C.O0. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES

HORIZON BUILD YOUR OWN BUNDLE PACKAGES
A. DESCRIPTION

The “build your own” packages allow residential customers to choose a
combination of regulated and non-regulated/detariffed services that best suits their
individual needs while still obtaining a bundle discount.

B. TERMS AND CONDITIONS
This package is available to residential customers only.

Lifeline customers are not permitted to obtain additional discounts on the phone
portion of their account.

Customers must specify which features they want at the time they place their
order. Additional features may be purchased at regular tariff rates. In the event
the customer wishes to order additional class or custom calling features, the multi-
feature discount may still apply. Other calling features cannot be substituted for
those listed as included in the bundle.

Additional bundle upgrades may be available as noted elsewhere in this tariff.

All applicable non-recurring charges will apply unless otherwise waived through a
promotional offering.

If a customer fails to submit timely payment sufficient to cover the entire amount
of the regulated and unregulated bundled package rate, the Company will
disconnect service in accordance with the PUCO Minimum Telephone Service
Standards, Rule 4901:1-5-10.

Horizon Build Your Own Bundle packages are only available to residential
customers where services and facilities exist.

Customers must agree to the terms of a 1-year verbal commitment. This agreement
will automatically renew on the anniversary date unless notified by the customer
of intent to cancel 30 days prior to renewal date.

This package can only be purchased in conjunction with certain non-regulated
and/or detariffed services.

Issued: July 2, 2009 Effective: July 2, 2009

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed July 2, 2009 in Case No. 90-5012-TP-TRF

(N)

(N)



THE CHILLICOTHE Section 14
TELEPHONE COMPANY Original Sheet No. 4

TARIFF P.U.C.O0. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES

HORIZON BUILD YOUR OWN BUNDLE PACKAGES (Cont.)

C. SERVICES
The following regulated services are included in this package offering.
Basic Local Exchange Service
Choice of any 3, 6, or all of the below features at reduced package price

Caller ID Name & Number

Call Waiting

Call Forwarding

Speed Dialing (30 #)

Call Return

Incoming Call Control

Selective Call Reject
Anonymous Call Reject
Distinctive Ring

Three-Way Calling with Transfer

D. BUNDLE DISCOUNTS

Only one monthly “build your own” discount, as shown below, is applied to each

account subscribing to this offering and choosing any combination of two or three
major services at their full regular rates, including phone, video*, DSL internet*,
and security monitoring*.

Discount
Choice of tWO Major SEIVICES ..uiui i, $ 10.00
Choice of three major SErVICES vt $ 15.00
Choice of fOUr Major SErVICES .oivii i, $ 20.00
Reduced
Price
Choice of 3 features from above liSt.......oooviiiiiiiiiiiii $ 5.00
Choice of 6 features from above liSt......coooviiiiiiiiiiiiii $ 10.00
Choice of all features listed above ... $ 15.00

* This package can only be purchased in conjunction with certain non-regulated
and/or detariffed services.

Issued: July 2, 2009 Effective: July 2, 2009

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed July 2, 2009 in Case No. 90-5012-TP-TRF

(N)

(N)



THE CHILLICOTHE Section 14
TELEPHONE COMPANY Original Sheet No. 5

TARIFF P.U.C.O0. NO. 12
GENERAL EXCHANGE TARIFF

SPECIAL OFFERINGS

HORIZON “WIN BACK” OFFER

A. DESCRIPTION
The Horizon “win-back” offering is available to residential customers who have
discontinued their service with The Chillicothe Telephone Company and have
switched to a competitor.
This offer provides customers who are contacted by The Company in a “win-back”
effort with a monthly discount.

B. TERMS AND CONDITIONS

This package is available to residential customers only.

This offering is only available to stand alone phone customers and in conjunction
with the “Build Your Own Bundle” phone packages.

Lifeline customers are not permitted to obtain additional discounts on the phone
portion of their account.

All applicable non-recurring charges will apply unless otherwise waived through a
promotional offering.

If a customer fails to submit timely payment sufficient to cover the entire amount
of the regulated and unregulated bundled package rate, the Company will
disconnect service in accordance with the PUCO Minimum Telephone Service
Standards, Rule 4901:1-5-10.

Horizon Build Your Own Bundle packages are only available to residential
customers where services and facilities exist.

Customers must agree to the terms of a 1 year verbal commitment.

C. DISCOUNT

A $10.00 monthly discount will be applied to the customer’s account for a 1 year
period.

Issued: July 2, 2009 Effective: July 2, 2009

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed July 2, 2009 in Case No. 90-5012-TP-TRF

(N)

(N)



THE CHILLICOTHE Section 14
TELEPHONE COMPANY Original Sheet No. 6

TARIFF P.U.C.O0. NO. 12
GENERAL EXCHANGE TARIFF

SPECIAL OFFERINGS

HORIZON PREFERRED CUSTOMER RETENTION DISCOUNT

A. DESCRIPTION
The following details outline a customer retention offering which provides a
monthly discount for residential phone customers should they contact our office to
disconnect service.

B. TERMS AND CONDITIONS

This offer is available to residential customers only.

This discount is available in conjunction with other discounts including other
packaged or bundled service discounts on the same account.

Lifeline customers are not permitted to obtain additional discounts on the phone
portion of their account.

Qualifying criteria:
- Minimum 1 year existing service
- Average to excellent (400 — 999) credit history with The Chillicothe
Telephone Company

Customers are not required to commit to any agreements, verbal or written.

C. DISCOUNT

A $5.00 monthly discount will be applied to the customer’s account for a 1 year
period.

Issued: July 2, 2009 Effective: July 2, 2009

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed July 2, 2009 in Case No. 90-5012-TP-TRF

(N)

(\)




THE CHILLICOTHE Section 14
TELEPHONE COMPANY Original Sheet No. 7

TARIFF P.U.C.O0. NO. 12
GENERAL EXCHANGE TARIFF

SPECIAL OFFERINGS

PROMOTIONS (N)
A. BUILD YOUR OWN BUNDLE
Customers who subscribe to any new major services under the terms of the
Horizon “Build Your Own Bundle” agreement during the promotional period will

have their standard activation/installation charges waived.

Promotional Period: July 2, 2009 — September 28, 2009

B. WIN BACK
Customers who subscribe to any new major services under the terms of the
Horizon “Win Back” offer during the promotional period will have their standard
activation/installation charges waived.

Promotional Period: July 2, 2009 — September 28, 2009

(N)

Issued: July 2, 2009 Effective: July 2, 2009

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed July 2, 2009 in Case No. 90-5012-TP-TRF



THE CHILLICOTHE Eighteenth Revised Sheet No. 2
TELEPHONE COMPANY Cancels Seventeenth Revised Sheet No. 2

MASTER TARIFF INDEX

Tariff Section Sheet
Additional Listings ..oovieiiiiiii GET 3 3
AdVanCe Payments ..ot GET 2 7
AdVanCe Payments ..ot PLT 3 3
Allowance for Interruptions ......ooviiii i, PLT 4 1
Alternate LiStings couieeiii i GET 3 4
Anonymous Call Rejection......ccovviiii i, ERT 3 12
Application and Contract for Service ...........coooeiiiiiiiinnnnn. GET 2 5
Application of Business and Residence Rates ....................... GET 2 6
Application of Tariff.. ... ERT 1 1
Application of Tariff......cooo PLT 2 1
Attachment and ConnNections ......ccovviii i GET 2 4
Authorized Attachments and Connections...........c.covvvviiiinnn. GET 2 4
Availability of Facilities ..o GET 2 1
Base Rate Area MapPsS «vvviiiii i e ERT 2 3-12
Basic Telephone ASSIStANCEe .....ooviiiiiii e, GET 2 15-23
Billed Number Screening .......ooooviiiiiiii e, ERT 3 2-3
Billing Name and Address Service........ccooviiiiiiiiiiiiiiniiinnnnn. Access 1 2-3
Bundled Service Packages ....covuiiiiiiiiiii GET 14 1-4
Business Access Line ServiCe ......coooviiviiiiiiiiiiii e, ERT 2 2
Issued: July 2, 2009 Effective: July 2, 2009

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed July 2, 2009 in Case No. 90-5012-TP-TRF



THE CHILLICOTHE

Ninth Revised Sheet No. 8

TELEPHONE COMPANY Cancels Eighth Revised Sheet No. 8

MASTER TARIFF INDEX

Tariff
Responsibility of the Customer-Connections......................... GET
Restriction, Toll ... GET
Restoration of Service ......oviiiiiiii GET
Returned Check Charge ....ooviviiiiiii e GET
Schools and Libraries DiSCOUNt ....ccoiiiiiiiii e, GET
Select Per Line Blocking (per line blocking) .................oone. ERT
Selective Call Acceptance ..o, ERT
Selective Call Forwarding .......coooiiiiiiiiii e, ERT
Selective Call Forwarding - Remote Activation..................... ERT
Selective Call RejecCt. ... e ERT
Selective Call Screening Service .......ccovviiii i, ERT
Service Connection Assistance (SCA) oo, GET
Service Connection Charges......covviiii i GET
Service Denial or Disconnection of ..., GET
Service Interruptions-Liability for..............ocoo, GET
SiX Party COnferencCe ..o ERT
Southern Ohio Good Neighbor Plan ..., ERT
Space, ReCOVery Of oo PAT
Special Construction or Facilities..........oocoiiiiiiiiii i, GET
Special Ring/Customer ldentified
Number Assignment (CINA) ... e ERT
Special Offerings ..o GET
Speed Calling ..o ERT
Subscriber Billing Adjustments For Local Exchange Service.. GET
SWItChing Arrangements ..., PLT
Telecommunications Service Priority (TSP) System .............. GET
Telephone NUMD IS . ..o i e GET
Termination of Service .. ..o GET
Testing and AdjuSting ..ot PLT
Three Party Conference / with Transfer...............ooo. ERT

Section Sheet
15 1
12 1
2.7 9-11;2A
7 4
2 23
3 14
3 6
3 13
3 13
3 12
3 1
2 15-16
7 1-3
2 9-11
2 1-2
3 6
2 1-1A
3 5
8 6
3 5
14 5-7
3 4
2 4
4 15
4 1
2 8
6 3
3 8
3 4

Issued: July 2, 2009

Issued by William McKell, President

Effective: July 2, 2009

In accordance with the Public Utilities Commission of Ohio
Case filed July 2, 2009 in Case No. 90-5012-TP-TRF

(N)



THE CHILLICOTHE

TELEPHONE COMPANY

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

Checklist

Forty Eighth Revised Sheet No. 1
Cancels Forty Seventh Revised Sheet No. 1

This tariff contains the following listed pa

ges, each of which is effective on the date shown thereon.
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TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

This tariff contains the following listed pages, each of which is effective on the date shown thereon.
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12 Second 1
13 Fifth 1
13 Seventh 2
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13 Fifth 4
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13 Sixth 7
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13 Fourth 11
13 Second 12
13 Original 13
14 Fourth 1 *
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14 Original 3 *
14 Original 4 *
14 Original 5 *
14 Original 6 *
14 Original 7 *
15 Third 1
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15 First 5
15 Second 6
16 Third 1
Issued: July 2, 2009 Effective: July 2, 2009

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed July 2, 2009 in Case No. 90-5012-TP-TRF



THE CHILLICOTHE Preface
TELEPHONE COMPANY Fourteenth Revised Sheet No. 1
Cancels Thirteenth Revised Sheet No. 1

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

TABLE OF CONTENTS

Section
e 0 - (o P Preface
Table of Contents ..........ooviiiiiiiiiienns Sheet 1-2
Explanation of Symbols.....................ooe. Sheet 3
INAEX oot Sheets 4-15
EXPlanation Of T ormMS oo 1
General RegUIATIONS . . 2
(D= Yol o o A I AT 1 L TP 3
Telecommunications Service Priority (TSP) System .....ccooiiiiiiiiiiiieee 4
Minimum Telephone Service Standards ..o 5
INTtial CONTrACT Periods (oo 6
Service Connections, Moves, and Changes ....cooovvi i 7
CONSEIUCTION CRAIGES ot 8
ML EAGE AN gS oottt e 9
P Y P ONE SOV i e 10
Enhanced Emergency Number Service (E-9-1-1) ..o, 11
Information and Referral Service-211 / One Call Notification-811...................... 13
Bundled Service Packages / Special Offerings.......cocooiiiiiii i, 14
Issued: July 2, 2009 Effective: July 2, 2009

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed July 2, 2009 in Case No. 90-5012-TP-TRF

(T)



THE CHILLICOTHE
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INDEX* (cont’d.)

Classification Section Sheet
Basic Telephone ASSIiStance ........c.covviiiiiiiiiiiiinnnns 2 15-23
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* As to scope of this Index, see Note at Sheet 4 of this Preface.
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INDEX* (cont’d.)

Classification Section Sheet

Schools and Libraries Discount ...........ccooviiiiiiiiinnnnn. 2 23
Secretarial Lines (See Extension-Line Mileage) ......... Tier 1 Non Core 9 -
Service -- Abandonment or Improper Use of, Etc.

(See Denial or Disconnection of

Local and Toll Service) .....ocoovviiiiiiiiiiiiiienns 2 9
Service and Facilities -- Restriction as to Use of ........ 2 4-5
Service -- Application and Contract for..................... 2.6 5-6;1-5
Service at Outdoor Locations .......cccoovviiiiiiiiiininnnnn. 2 4
Service Charges -- Responsibility for

(See Payment for Service) .......ocoviiiiiiiiiiiinnnnnn. 2 8-9
Service -- Denial or Disconnection of ....................... 2 9-11
Service Connection Assistance (SCA) ......coovvvivinnnnn. 2 15-16
Service Connection Charges ........cooovviviiiiiiiiiinn, Tier 1 Core 7 -
Service Connections, Moves and Changes .................. Tier 1 Core 7 -
Service -- Establishment and Furnishing of ................ 2 6-11
Service in Hazardous Locations -- Obligation of

Telephone Company to Furnish........................... 2 3
Service Interruptions -- Liability for......................... 2 1-2
Service Irregularities -- Liability for......................... 2 1-2
Service -- Obligation of Telephone

Company to Furnish ..., 2 1-3
Service -- Regulations Governing Payment for ........... 2 8-9
Service -- Termination of, by Customer..................... 6 3-4
Service Ordering Charge.......ocooviiiiiiiiiiie Tier 1 Core 7 1-3
Signal Equipment and Station Limitations.................. 4 1
Signs for Use at Payphones .......cooooiiiiiiiiiiii, 10 1,4
Special Offerings......coooiiiii 14 5-7 (N)

*As to scope of this Index, see Note at Sheet 4 of this Preface.
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EXHIBIT C

The Chillicothe Telephone Company hereby revises its PUCO General Exchange Tariff
No. 14 to implement a new “build your own” bundle offering in combination with a
promotional offering to waive installation charges. The promotional period is in effect
from July 2, 2009 — September 28, 2009. Customer notification for promotional offerings
IS not required.

This filing includes a Preferred Customer retention offering, as well as a special win back
offering for customers who have disconnected service with The Chillicothe Telephone
Company to establish service with a competitor.

Additionally noted in this filing, The Company will discontinue offering the previously
tariffed bundles. Existing customers will be grandfathered until the terms of their current
contract agreement expire.



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

7/2/2009 4:42:59 PM

Case No(s). 90-5012-TP-TRF

Summary: Tariff filing to initiate a new residential bundle offering in combination with a
promotion electronically filed by Tammy D Perry on behalf of Chillicothe Telephone Company
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