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June 05, 2009
Michael Young
5550 Wood Ridge Dr
Columbus, OH 43213
CASE ID: MYOUD5140097
Dear Mr. Young:
Thank you for contacting the Public Utilities Commission of Ohio (PUCO).

Enclosed is the necessary information for filing a formal complaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must
provide one original and 10 copies of the complaint.

If you have any questions about this or any other regulated utility-related matter,

please contact the PUCO Consumer Hotline at 1-800-686-PUCQ (7826). For more
information regarding the PUCO, visit us on the web at www.PUCO.ohio, gov,

Sincerely,

Customer Service Invesligator
Service Monitaring and Enforcement Department

1B0 East Broad Streel * Columnbus, OH 43215-3793 < (614) 366-3016 ¢ www PUCO.ohio.gov
The Pubtlic Utilities Commission of Ohio is an Equal Dpportunity Emplayer and Service Provider
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MICHAEL J YOUNG
55

WOOQDRIDGE DR
COLUMBUS OH 43213 2 658 —
IIlllill“lllllllll"ll“lllll"
"y
NAME AND SERVICE ADDRESE

COLUMBIA GAS
of Ohie MICHAEL J YOUNG
PO BOX 742510 5550 WOQODRIDGE DR
CINCINNATI OH 45274 COLUMBUS OH 43213 2656
COMPANY OFFICE HOURS TELEPHONE NO
MON-FRI 7:00 TO 7:00 1-800-344-4077

PAYMENT PLAN VERIFICATION NOTICE

EXTENDED PAYMENT AGREEMENT BILLING PLAN

Date of Agreement: May 7, 2008
Account Arrears

Current Amount Billed

Required Down Payment

Adjusted Account Balance (Agreement Amount}
Number of Instaliments

Instaliment Amount

+n 40 n

49

CUSTOMER ACCOUNT NUMBER
11738976 001 000 &

2,020.83
154.08
0.00
2,174
12
181.25

Upon receipt of future bills, your Instaliment Amount will be shown as a line item on the bill and will become part of
the 'Present Balance Due' which will also include that monti's current bill.

Down payment amount (i any) must be received by May 14, 2009 or this péymenl plan will be canceled.

pEfING UEELEL
Compary Qomihe7
COLUMBIA GAS OF OHIO, INC.

oy -2025 44y



Michael J. Young

5550 Wood Ridge Drive
Columbus, Ohio 43213
614-861-1000 Phone
614-866-2449 Fax
E-Mail: myoung{@youprop.com

May 13, 2009 -

Account Processing Center

Columbia Gas of Ohio

P.0. Box 2318

Columbus, Ohic 43216-2318 '

RE: 6550 Wood Ridge Drive — Columbus, Ohio
Account No. 11738976 CUST 001 8

Dear Personnel:

i have talked to your account representative regarding this account and have received the
following from you in the past week:

May 6, 2009 Gas Bill for $2174.91

May 8, 2008 Letter regarding your “logic” for this “New bill”

May 11, 2009 “Dead Meter Adjustment Inquiry” Beginning July 7, 2008

Your logic is faulty and incorrect.

From June, 2008 thru December, 2008, | have paid the fallowing bills:

6-12-2008 $14.30

8-8-2998  $25.28

9-19-2008 $13.62

11-21-2008 $20.43

12-22-2008 $378.81
This is for service during mainly the warmer months; | was gone for most of October 2008 and
part of November, 2008 and the thermostat turned down to 50 degrees — the home has
exceedingly high “R Values” in bath the outside walls and above the ceilings and roof — R-70+
in the sidewalls and R-50+ in the ceilings.

During most of January, 2009 and half of February, 2009 | was away from home mostly and the
thermostat tumed down to 50 degrees.

It is not my fault that possibly you had inaccurate readings and defective meter — but your
methodology in coming up with the $2174.91 bill is erroneous in regards to the actual usage.

Please contact me so that we might come to some agreement. You can reach me at either
(Cell) 614-638-2755 or (o) 614-861-1000.

Very truly yours,

Michael J. Young
Enclosures


mailto:myoung@youprop.com
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A NiSource Company

May 8, 2009 -

Michae! J Young
5550 Woodridge Dr
Columbus Oh 432132656

Account number: 117389768 CUST 001 8
Dear Customer:

On May 4, 2009, we changed your gas meter because it was not registering usage. After a thorough
investigation, we have determined that this condition has existed since July-08.

By using information we have on the heating requirements for this address and average daily
temperatures provided by the U.S. Weather Bureau, we have determined that the total amount of gas you
would have used during this period is -9,076 CCF at a total cost of -$11,311.78,  After subtracting the
payments you have made and adding the unpaid balance, the total amount due is $2,174.91.

For your convenience, we have piaced your account on a 12-month payment plan to clear this adjustment.
You wilf be billed $181.24 each month in addition to your current monthly bill. Of course, should you
choose, you may pay the full amount of the adjustment in a shorter period of time by remitting more than
the payment pian amount, plus your current bill. A corrected bill reflecting your new balance and payment
plan will follow.

We apologize for any inconvenience this matter might cause you. If you have any questions concerning
the adjustment, please call us at 1-800-344-4077, Monday - Friday, 7:00 am. - 7:00 p.m.

Sincerely,

Account Processing Center
Columbia Gas of Ohio, inc.



Columbia Gas:
of Oth

A NiSource Company
May 11, 2009
L
OPER ACTION DEAD METER ADJUSTMENT INQUIRY
CUST NAME MICHAEL J YOUNG PCID 11738976 CUST 001 8
SERV ADDR 5550 WOODRIDGE DR CHECKFREE
CITY COLUMBUS ST OH ZIP 432132656 NON PARTICIPANT

PSID NUMBER 300724242 METER NO. N950914 DISC. PRCNT 0.0 ENERGY ASSIST. NONE

READING DATE CONSUMPTION BILLING AMOUNT
MONTH DAY YEAR CALCULATED DISCOUNTED ORIGINAL ADJUSTED
04 08 2009 891 179 1309.09 263.09
03 06 2009 9735 306 12038.74 393.13
02 05 2009 265 413 336.49 - 517.11
01 07 2009 0 371 13.08 . 427,96
12 04 2008 0 274 7.21 388.78
11 03 2008 0 138 6.81 204.72
10 03 2008 0 35 6.81 50.83
09 04 2008 0 36 6.81 54.54
08 05 2008 0 35 6.81 62.30
07 07 2008 11 3% 25.28 72.29
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Account Number
11738976 001 DDO 8

Columb 2 Gas® & Gas Bill

Ohlo Statement Date
. A NiSouros Company ) Residential Service Page 1 of 2 ?ggﬁ/zw&
Hewm ContactUs Billing & Payment Summary Biflin & Payme
S 1- 8003054077 Customer Name If we reaceive your payment
g Fnrﬂwcmm#»mrfcezd hours/day Michael J Youn for the current total Amaunt
For billing qudetions, g Due by the due date shown
. GJIII raam, TP)M&, th i, before due dare Customer CHDICE Program ;m this bl rl?uhmﬂ avarid )
' F"“""ﬁﬁhﬁﬁ“"@m Mon.- Fi Previous Amount Due on 05/20/2009 $1333261  Tep o change o
 1.800-344-4077 Payments Received by 05/05/2009 $0.00  see back of bit for Detail of
P”%Qﬂﬁ' '34*5201' ggfﬂgff MS-EMGWWW Biiling Adjustment 05/05/2009 - $11,311.78  Gharges for Gas Service.
. 711”” o ¢ oRor (he greatng - Balance on 05/05/2009 = $2.02083
. For hearing impaired relay Charges for Gas Service This Period  + $154.08
R e —— [Amount Duze by 05/2172009 217481
ces for account informe o, =
onlifte bitfing snif po Drmmwmcas, ﬁmm:ra( SEESINICE, mot e by
- and other useful ip
Billing Options -
E-BILL o paperisss Sign up for one of our e-bl Service Summary Service Summary Notes _
opiticns and wew your bill online. Service Location Your next actusi metar
Extended Poyment Plans Special payment 5550 Woudridge Dr reading date is 246/2008
arrangements:and energy assistance are Columbus OH 43213-2656 To svoid & colculated bill
availa lE Ifﬂllgblﬂ next manth, report your
P at Optio Meter Number  Meter Readings (29 Bifllng Days) mater reading at 1-800-837 -
0‘:’"“; f m; "ls ic chack Web NInos14 Esdtlmat(ajdﬂﬁeadlng on ,5!5 Igg; 3;21 from ‘; %%o% .
- Online Payfree by electronic check at our We Adjusted Reading an 4/ B - 1 phere, or
site. Gas Used (Ccf} = 103 fomarotany phore,
zq]c’lﬂek Aiﬂhonlﬂ your- bank ta pay your Gilk June 4. 2009, Yﬂ;ﬂ' P
automatically sach month. Enroll online. numberis 360724242, See
NCO EasyPay Cali 1-800-284-B572 or ink from our mater reading nstructions in
Wab site to pay by credit/debit card, or e-check. the left colnn of your bill
A conwvenience fee will apply.
Authorized Payment Centers Call or visit us R S . i
online to find a payment center near you. Agents Gas Use History [ Estmated & Cugtomer =M Actual | Daily Comparisons
charge a iee for each transaction, - Mouth Avy Tqil'fv Avy Daily
Mat! Return coupon below with payment to: o g ”"g;
Columbia Gas of Ghig a0 Apr 88 498 58
P.0. Box 742510 M Voy® S5 25
Cincinnati, 0H 45274-2510 i P — Yaur Average Monthly
Gas Meter Information - ‘ tsage is 167 Ccf
Actual Reading We have read the meter. You're n — Your Tots! Annval Usage is
required {0 provide us access to read the meter at — " 200 Ccf
- Jeast um:l:aE & year or.ngk shfm;nﬁ. Please co n:lact 1o )
us to make arrangements if access s required. - 1 - B
Estimated Reading During the momths we don't 1 '. lj B e
read the meter, we accurately estimate your Gl B/ @ W B ¥ ¥ B o4 I A3 6 A 113
reading based on the history of usage at the Days A M R A MW M M N M oW ¥ B
service address and normal temperatures for the MAY JUN JUL AUG SEP BCT NOV DEC JAN FEB MAR APR MAY
billing period. We verify the reading the next time 2 20
we read the meter to make sure you pay enly for
the energy you've used.
Gas Usage We measure your gas usage in Cof
aqual to 100 cubic feet
How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read’
the smaller number except when the pointer is
hewweend and 0. Record the reading on the dials
from left to right,
Example:
3 8 Fi 2
Tarn Me Over b ¥

for more details about

¥ Payment Coupon fo



http://wvvw.oo1umbiagas0ltio.com

Columbia Gas+

6 Gas Bill

ACCOUM NnuUmuer

11738976 001 000 8

www.cohimbiagasthio.com

. Chick an flicactlink &-Sarvices for dccown information,

online biliing and payment senvices, financial assistance,

- snd:othet vsefal taols. -
_Billing Options

Extenied Payment Plens Special payment
arrangements and energy‘assistance are
available, if eligible.

Payment Dptions
gltlliln Pay free by ekéctranic check at our Web
(:3 :

CheckFree E-bill Raceive and pay bills anline
through CheckFree. Enroll at our Wab site.
ZipCheck Autharize your bank to pay your bil
automatically each month. Enroll online,

NCO EasyPay Call 1-800-284-8572 or link from our
Web site to pay by credit/dehit.card, or e-check.
A convenience fae will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agenls
charge a fee for each transaction

Mail Return coupon below with gayment to:
Columkbia Gas of Ohio

P.0. Box 742510

Cincinnati, DH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
reguired jp provide us access to read the meter at

least onte.apear of fskshut-oft. Plaase contact

us to maka arandements i access i3 reyeired. -
Estimatad Reading During the months we don't
read the mater, we accurately estimate your
reading based on the histery of usage at the
senvice address and narmal temperatures for the -
biling period. We verify the reading the next time
we read the meler to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet

How to Read the Meter When a pointer is

hetween two numbers on a dial-type meter, read -

the smaller number except when the pointer is
between 2 and 0. Record the reading on the dials
fram left to nght.

Example:
‘ .
3 ] Fi 2

v Payinent Coupon

. of Ohlo Statement Date
A NiSource Company Resitlential Service Page 1 0f3 ?g%%m%

“HowtoContactls Billing & Payment Summary Billing & Payment Notes
10084077 Customer Name We are required t jachude

£ st conicn sl Michaord Young re
. Furs *ﬁ":f aum. 1 pam. Man. - Fri. beforg dve date Customer CHOICE Program tare
1T aim. -3, Mon.- i Previous Amount Due on 63/23/200 or
10003049077 Payments Received b : GhgentonShators. )
" For gas ieaks or odor of gas 24 hours/day Late P Moy ovr o the lists, pl hi-
. Preys option 2 after the greeting 3 $1320387  B00-344-4077 ot

Mm . . i Columbia Gas of Ohio, P.0.

For hearingimpaired rsfay $1128.74  gox 2318, Columbus, DK,

43215-2718,

$12,02352| Foreign ianguzge interpreter
service is svm;ablﬂ if yr;u o

someane you know prefers
$1 ,309.09 to speak with us in & native
Isnguage. Whether talking
with us by phone or in
persan during & service visit
we will connect you
immediately with an
interpreter who wilf work
with you and our
representative te answer
your questians or scheduwls
service. The servive is also
available 24 hours a day,
sevelr days a week to report
emergencies.

if we receive your payment
for the cwrrent total Amount
Due by the due date shown
on this bill, you will avoid a
fate payment charge of
1.50%.

Amount Due By 04/21/2009

See back of bill for Detall of
Charges for Gas Service.

# %% %% *TERMINATION NOTICE * *****

Your accountis past-due. To aveid disconnaction of service at 5550 Woadridge Dr, Columbus
Oh 43213-2656 scheduled on or after April 22, 2009, you must pay $12,023.52 in full of provide a
payment receipt number by 10:00 PM on April 21, 2009, Partial payment will not protect you from
shui-off unless you arrange one of the payment plans listed below in advance, H eligible, You
canmake a payment, report a payment receipt number, or arrange a payment plan by phone
through our automated system at 1-808-344-4077, or online through our "Manage Your Account”
service at www.colurnbiagasulia.coin.

PAYMENT METHODS
Dur representative will not eccept payment by cash or personel check at your home. However,
you cen choose from the folfowing payment optigns:

*  You may pay by phone or onkine with your credit card, ATM debit card, oran

electronic check. Call NCQ EasyPay at 1-800-284-8572 or visit our Web site. NCO
charges & convenience fee for each transaction.

* Youmay payin persan atan authorized payment center. Visit our Web site or caf us for
payment kocations near you. The payment agent ¢harges a service fee foreach
transaction,

*  Youmay pay by electronic check at our Web site at no charge, if you register your
account with our online account management service. Go to www.columbiagasohio.com
and chick on "Manage Your Account” 10 log in ar register your account,

If you pay through NCO or an quthorized payment agent, you must repor{ your payment receipt
nutnber by 10:00 pam. on the business day priof to the sgheduled shui-off date, and you must pay
the total past-due amount to stop termination. Call 1-§00-344-4077 and select option 1 from the
mainmenu. After identifying your account, select aption 2 fram the next menu to report your
payment. if you pay through our free onfine payment eption before 10:00 p.m. on the business
day prior to the scheduled shut-off date, a payment confirmation number will automatically post
to your account and will delay shut-off and any collection activity.

Failure to pay charges for optional, non-regulated products or services that appear on yaur
Columbia Gas of Ohio bill may resultin the loss of those praducts and services.

Turn Ma Over b p
far more details about
yaUr gecount
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