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PUCO 
of Ohio 

Ms. Renee Jenkins 
Public Utilities Commission 
Administration/Docketing 
180 East Broad Street, 13̂ *̂  Floor 
Columbus, OH 43215-3793 

Re: Ohio American Water Company, Case Nos. 08-1233-WS-UNC 
Stipulation Page Nos. 9-10, f 13F 

Dear Ms. Jenkins: 

This letter will provide another update about the efforts Ohio American 
Water Company ("Ohio American") has made with respect to providing 
communications to its customers about the provision of water, 
conservation and general issues affecting water as set forth in paragraph 
13F of the Stipulation filed in Case No. 07-1112-WS-AIR. 

In addition to the activities listed in the letters filed on April 28,2009 and 
May 6,2009, Ohio American has xmdertaken the following activities: 

November/ Published and issued Cold Weather Tips 
December 2009 brochure, which was sent to customers via bill 

insert 

June/July 2009 Published Be Water Wise brochure which is 
being sent to customers via bill insert 

Sincerely, 

Sally W-Bloomfield 

Enclosures 

cc: Parties of Record 

Tfeis i s t o c e r t i f y t ha t the images appearing a r e an 
accura te and complete reproduct ion of a case f i l e 
document delivered in. the regular course of bus iness . 
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Before cold weather sets in: 
• Know what areas of your home, such as basements, 

crawl spaces, unheatecl rooms and outside walls. 
are most vulnerable to freezing. 

• Eliminate sources of cold air near water lines by fixing 
windows, insulating walls, sealing cracks, closing off 
crawl spaces and eliminating drafts near doors. 

• Make sure everyone in your household knows where your 
main water shut-off valve is. If a pipe freezes or bursts, 
shut the water off immediately. 

• Protect your pipes and water meter. Wrap exposed 
pipes with insulation or an electrical pipe heater: 
newspaper or fabric may also work. If your meter is 
located in a pit outside, keep the pit lid closed tiglitly 
and let any snow that falls cover it. Snow acts as insula
tion, so don't disturb it. 

When temperatures fail below zero: 
• Allow a small trickle of water to run overnight to keep 

pipes from freezing. The cost of the extra water is low-
compared to the cost to repair a broken pipe. 

• Open cabinet doors to expose pipes to warmer room 
temperatures to help keep them from freezing. 

If your pipes freeze: 
• Shut off the water immediately. Don't attempt to thav./ 

frozen pipes unless the water is shut off. Freezing can 
often cause unseen cracks in pipes or joints that will 
leak when thawed. 

• Apply heat to the frozen pipe by warming the air 
around it, or by ppplying heat directly to a pipe. 
You can use a hair dryer, space heater, or hot water. 
Be sure not to leave space heaters unattended, and 
avoid the use of kerosene heaters or open flames. 

• Once the pipes have thawed, turn the water back 
on slowly and check for cracks and leaks. 

To learn more about how to protect 
your pipes in cold weather, visit 
www.ohioamwater.com, or 
call (800) 673-5999. 

• 
AMWTOi \ N W A ! 1 : 

http://www.ohioamwater.com
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