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Judith A . Riley, J.D. P R O F E S S I O N A L S , I N C . 5909 NorthwestExpressway, Suite 101 
Oklahoma City, OK 73 132 

June 16,2009 ^ % 
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Via UPS Overnight C r ^ ^ 
Public Utilities Commission of Ohio O ? - 5^9:3 - T ^ A < e ^ "̂  
Docketing Division ^ , « ^ -^^ _^ ^ <.<v 
180 East L a d Street ^ ^ ^ 4 S S i ^ - - D - T 7 , r <^ 

Columbus, OH 43215-3793 

Re: Application of NovaTel Ltd., Inc. 

Dear Sir/Madam: 

Pursuant to the request of Robin Russell of this date, enclosed please find the original and 
ten (10) copies of NovaTel Ltd., hic.'s PUG of Ohio Tariff No. 1 which replaces Exhibit A-1, 
Proposed IXC Tariff No. 1 of the Application for Authority to Operate as a Competitive 
Telecommunications Services Provider. 

Should you have any questions or need additional information, please do not hesitate to 
contact me at (405) 755-8177, ext 27 or by email to scole@telecompliance.net. Thank you in 
advance for your time and consideration. 

Sincerely, 

JaULcCuc-
SaJly A. Cofe/ 
Regulatory Agent 
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NovaTel Ltd., Inc. PUC of Ohio Tariff No. 1 

Original Sheet 1 

TITLE SHEET 

OHIO TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service 
and facilities for intrastate interexchange telecommunications services provided by NovaTel 
Ltd., Inc. with principal offices at 11550 IH-10 West, Suite 110, San Antonio, TX 78230. This 
tariff applies for services furnished within the State of Ohio. This tariff is on file with the Public 
Utilities Commission of Ohio, and copies may be inspected, during normal business hours, at the 
Company's principal place ofbusiness. 

Customers have certain rights and responsibilities under the Minimum Telephone Service 
Standards (Ohio Adm. Code 490l:l-5VMTSS). These safeguards can be found in the appendix 
to Ohio Adm. Code 4901 :l-5-03, which is entitled Telephone Customer Rights and 
Responsibilities." These rights and responsibilities include complaint handling, ordering or 
changing service, service repair, payment of bills, and disconnection and reconnection of service. 

Issued: Effective; 

By: Paul Golibart 
President & CEO 

11550 IH-10 West, Suite 110 
San Antonio, TX 78230 



NovaTel Ltd., Inc- PUC of Ohio Tariff No. 1 

Original Sheet 2 

Rates, Terms and Conditions for Interexchange Telecommunications Services may be found at 
the following link: 

http://www.novatelnetworks.com 

Customers may reach the support line 24 hours per day, 7 days per week: 

1-888-765-6682 

Pursuant to the Commission Order of September 19, 2007, 06-1345-TP-ORD, deposits, late 
payment fees and retumed check charges have not been detariffed. The following conditions 
will apply: 

Deposits 

NovaTel may, in order to safeguard its interests, require Customers to make a cash 
security deposit, irrevocable letter of credit or other means prior to or any time after the 
provision of Services to Customer (collectively called "Deposit"). The Deposit, to be 
held by NovaTel as a guarantee or security for the payment of charges incurred, may be 
drawn upon by NovaTel for any and all past due amounts, and may be increased at any 
time upon NovaTel's request and in its sole discretion. NovaTeFs obligation to provide 
Services is contingent upon an initial and continuing credit approval by NovaTel. 
Additional Deposit amounts may be required after Services commence pending 
continuing review of issues which include but are not limited to Customer's monthly 
revenue, payment history, financial condition, and as security against disputed amounts. 

Late Fee 

A finance charge in the amount of 1.5% monthly will be charged on any past due 
balances. In addition, if the amount considered past due is greater than $6.00, a late fee 
in the amount of $10.00 will also be applied. 

Retum Check Charge 

A fee of $25.00 will be charged for each check retumed. 

Issued: Effective: 

By: Paul Golibart 
President & CEO 

11550 IH-10 West, Suite 110 
San Antonio, TX 78230 

http://www.novatelnetworks.com

