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Columbus, Ohia 43215-3793

RE: Supplemengal Opt-out Notice for the City of Ravenna Case #03-1426-EL-GAG

Buckeye Energy Brokers, Inc. submits, on behalt of the City of Ravenna a copy of the
opt-out notices being sent to eligible customers. The opt-out period is scheduled for June 12,
2009 to July 3, 2009. Should vou have any questions or additional needs, please call me at

(330) 730-4338.
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June 12, 2009
Dear City of Ravenna Resident,

The City of Ravenna is providing you the opportunity to join with other residents o save monesy on the electricity
you use. Savings are possible through a concepl called governmental aggregation, where City officiais bring together
citizens to gain group buying power for the purchase of electricily from a retail electric generalion provider cerdified by the
Public Utilities Commission of Chia. Ravenna vaters apgroved Wis program in November 2002.

There is no cosi for enrollment and you will not be charged a switching fee. You do not need to do anything to
participate. The City researched options fer competitive eleciricify pricing for you. We have again chesen FirstEnergy
Solutions Corp., a subsidiary of FirstEnergy Corp., to provide you with eleciric generalion — o the competitive portion of
your glectric bill ~ through March 2012,

As a member of this aggragation, you ere guaranteed to save 10 percent off your Price to Compare in 2002, 6
percent off in 2010, 5 porcent off in 2011 and & percent off January through March 2012, Your Price to Compare congists
of bypassable generation and transmission related componenis, which are the charges associated with the costs for
purchased power and to deliver the power through the transmission system.

To estimate what your savings per kitowalt-hour (KWH) will ke through this program, locate your Price to
Caompara on your electric bill. Divide your Price to Compare by 100, then mulliply by the percentage discounts fiated
ahove by year to determing your savings per KWH. Mulliply that number by your tolal monthly usage. The final number
fs how much you can expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your
switch has been finalized — approximately 30 - 45 days depending upon your meter read date. Of course, you are not
ohligated to parlicipate in the City of Ravenna's electric governmental aggregation program. If you wish to be excluded
from the City's elactric governmental aggregation program and remain a full-service customer of your local eiectric utilily —
Ohio Edison — you have unlil July 3, 2009 to relurn the atfached "opt-out” form. if you do not apt oul at this time, you will
receive a notice at least every thiee years asking if you wish 1o remain in the program. If you leave the program at any
oihar lime, you could be subject to a $25 cancellation fee from FirsiEnergy Sclutions.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your ¢lectric generation provider. As required by faw, this letter will
inform you of your option to cancel your contract with FirsiEnergy Solutions within seven days of its postmark, To remain
in the Gity's goveramental agyregation program, yau don't need to fake any action whan this letter asrives.

In Ohio's electric environment, Chio Edison will confinue to maintain the system that transmits and delivars power
to yaur hame — no new poles or wires will be built by FirstEnergy Salutions. You will conlinue to receive a single, easy-lo-
read bill from your local electric utiiity with your FirstEnergy Solulions ¢harges included. The only thing you'll notice is
savings.

If you have any questions, please call FirstEnergy Sofutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the Cily of Ravenna with aggregation program questicns.

Sincerely,

City of Ravenna

P.5. Return the opt-oud form only if you do not warnt fo participate in the City's elecitric governmental aggregation

OPT-0UT FORM = CiTY OF RAVENNA RESIDENTIAL ELECTRIC GOVERMMENTAL AGGREGATION PROGRAM

By returning this signed form, you will be excluded from the oppertunity to join with other
resldents In the City of Ravenna's Electric Governmental Aggregation Program.

b wish to opt out of the City of Ravenna Electdc Governmental Aggregation Program, D {Check box to opt ouf)

Service address (City, state and zip): _

Phone number.__ IO

Account halder's signature; _ . Dale:

Mail by .luly 3, 2008 to: City of Ravenna Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, AKron, Ohic 44320




Jun 072 09 02:239p Thomas M. Bellish 1-216-927-4500 F-3

I
1
b
[
|
!
'

June 12, 2009

)

Dear City of Ravenna Business,

The City of Ravenna is providing you the opportunity fo join with ather businesses to save maney on the elestricity you use.
Savings are possible through a congcept called governmental aggregation, where City officials bring together citizens o gain group
buying power for the purchase of electricity from a retal eleckis generation provider certified by the Public Utilities Gommission of Ofio,
Ravenna vaters approved this program in November 2002. [

There is no cost for enroliment and you will not be charged a switching fe¢. You do not need to_do! anything to participate.
The City researched oplions for competitive electricity pricing for you. We have again chosen FirstEnergy Solutions Corp., a subsidiary
of FirstEnargy Corp., to provide you wilh electric generation — or the competitive partion of your eleciric bl —through March 2012

As a member of this apgragation, you are guaranteed to save 7 percent off your Price to Compare in 2009 3 percent off in
years 2010 and 2011 and 2 percent off January through March 2012, Your Price to Compare consists of bypassable generation and
transmission refated components, which are the charges associated with the costs for purchased power and tq deliver the power
through the transmigsion system. [

|

To estimate what vour savings per kilowatt-hour (KWH) will be through this program, locate your Plrice to Campare on your
elactric bill, Divide your Price to Gompare by 100, then multiply by the percentage discounts listed above by year to determine your
savings per KWH. Multiply that number by your total monthly usage. The final number is how much you :can expect to save each

month you use the same amount of electiicity. !

You will see your eleclric savings frem FirsiEnergy Solutions after your enroliment has heen c‘.ompleted and your swiich has
been finalized — approximately 30 - 45 days depanding upon your meter read date. Of course, you are not obhgated to participate in
the City of Ravenna's electric governmental aggregation program. If you wish to be excluded from the Cllys electric governmental
agaregation program and remain a full-service customer of your local elactric utility — Ohio Edison — you hlave until July 3, 2009 to
return the attached "opt-out” form, If you do not opt out at this time, you will receive a notice at least every three years asking If you
wish to remain in the program. If you leave the program at any other time, you could be subject to a $50 cancellation fee from
FirstEnergy Solutions. *

After you become a paricipant in this governmental aggregation program, Chio Edison will send you a letler confirming your
selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will mfcnm you of your optien ta
cancel your contract with FirstEnergy Solutions within seven days of its postmark. To rernain in the Gity's governmemal aggregation
pragram, you don't need to take any action when this letter arrives. ‘

in Chio's electric environment, Ohio Edison will continue to maintain the system that transmits and delivers power io your
business — no new poles or wires will be built by FirstEnergy Solutions. You wilf cantinue to raceive a single, easy-lo read hill from your
local elegtric utility with yaur FirstEnergy Solutiens charges included. The anly thing you'll notice is savings. \

if you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday throu gh Friday,
§ a.m. to 5 p.m, Please do not call the City of Ravenna with aggregation program questions.

|
1
Sincerely, E

City of Ravenna i
1
P.5. Return the opt-out form oy If you do nol want to participate in the City's electric governmental aggregaimn progra,

- OPT-OUT FORM — CiTY OF RAVENNA BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRANM BUSINESS

By returning this signed form, you wiil be excluded from the gpportunity to join with ether
businesses in the Clty of Ravenna’s Electric Governmental Aggregation Program,

1 wish to opt out of the City of Ravenna Electric Governmental Aggregation Program. {€Check box to opt out)

Service address (City, state and zip).__, _ !

Phone number;

Account holder's signature: Date: |

Mail by July 3, 2002 0! City of Ravanna Electric Govarnmental Aggragatton Program, 341 White Pond Drive, Bldg. B.3, Akron, Ohio 44320
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City of Ravenna Governmental Electric Aggregation Program — Freguently Asked Questions

What is aggregation?
Under governmental aggregation, local officials bring citizens tagether to gain group buying power for

the purchase of competitively priced electricity from 3 retail electric generation supplier certified by the
Public Utilities Commission of Ohio,

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2002, Ravenna's residents voted to allow the City to contract for an electric generation

supplier on thair behalf.

How will 1 know if } can save money under the City’s electric governmental aggregation
program?

Under the City's governmental aggregation program, the price you pay for electric generation supply is
guaranteed ta be iower. In other words, each menth, you'll recetve the percent discount listed in the
opt-out letter by year for the competitive portion of your electric supply than if you had nat joined the
City's governmental aggregation program.

What does “opt out” mean?
“Opt out” means that you can decide not to participate in the Cily’s electric governmental aggregation
program, By returning the opt-out form, which is included in this mailing, you will not be enrolled as an
electric generation customer with FirstEnergy Soluticns, the City's competitive glectric generation
supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the required date, you will be included in the City’s
governmantal aggregation pregram and will begin receiving competitively priced electricity from

FirstEnergy Solutions.

Can | opt out of the program at a later date?
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. Howaver, you will be sent a notice at least every three years asking if you

wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will continue to supply your electnc,lty as it always
has. Or, you can shop for a new competitive electric supplier. A list of cumpetltlve electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices is available by calling
1-800-686-PUCO (1-800-686-7826).

Can | opt out aver the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Sclutions?
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy fo residential and
commercial and industrial customers in Chio, Pennsylvania, New Jersey, Maryland, lllinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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If | join the City’s governmental aggregation program, who will deliver my power, read my
meter and respond to emergencies, such as power outages?

Your local electric utility will be responsibie for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will the specified percent off
the competitive portion of your bill. Since the actual price per kilowatt-hour charged by the utility may
change each month based on the season and your usage, the price per kilowatt-hour from FirstEnergy
Solutions will also change each month. Regardless, you are guaranteed to save on the
competitive portion of your electric bill.
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FirstEnergy Solulions Gorp. - Residentlal & Small Commarcial Terms
and Gontlitions

These Terms and Conditions together with the enrolliment informatlon are yaur
agreomerd for electric generation service with FirstEnergy Sciutions Corp.
{"FES"™ if you choose 1o remain in the community aggregation program by nok
“opling-oul" ar exercising the right of rescission ("Confract’).  Please keep a
copy of this agreement for your records.

FES is cerlificd by the Public Ulililes Cammission of Ohlo ("PUCO") o offer
aad supply electric generation services in Ohin, As a Competitive Retail
Eleclric Service ¢CRES") provider, FES will supply the electrle generation to
your Electric Distribution Utility ('EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the cuslomers pay. The PUCQ regulates distnbution prices
ang services.  The Federal Energy WHeaulatary Commilasion regulates
transmission prices ahd services.

DEFINITIONS:

Geaneration Service — The production of electricity.

Transmisslon Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU,

Distrlbution Service - Fhysical delivery of electrcity ta customers by EDU.

RIGHT OF RESCISSION - [f you do not opt-out and are enrolled %0 receive
generalion service from FES. your EDU will send you a cenfirmation letter,
You witl have the rght to rescind your ervoliment within seven (7} calerdar
days following the posimark date of the confirmation fetter by follewing the
instruclions containged in the lelter. The Right of Rescission enly applies when
2 customer swilches to a generation supplier and not on renewal enrollments.
Your EDU will not send a cenfirmation notice upon any renewal of this
Agresmenl. Should you choose to aptout of your communily's program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohip Revised Code unless you chaose an allernale
supplier of eleclricity.

TERMS AND GONDITIONS OF SERVICE

1. BEligibllity. Only Residential Customer accounts net errolled in the
Percentage of Income Plan Program (PIFP) and small commergial
customers with & peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrolimant to any customer
with an oulstanding balance.

2. Basic Sorvice Prices, During the term of this Conlract, you agree to pay
FES for a tofal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage oft your EOU Price
to Compare per KWh per billing month, as specified in the optout
notification. Your Price to Compare consists of bypassable transmission,
generation and lransmission and generation related components, which
are charges associaled with the costs of purchased power and the cost to
deliver the power through the lransmission system. These are the
charges thal you would zveid for that billing peciod when you switch 1o
FES.

Your piice per KWh will vary because it will always be a percent off the
Prica to Comparc, which may change based on any changes made by the
EDU in its calculations. In addition to FES' ¢harges, you will be charged
by your EDU for dislribulion and various ather charges. FES reserves the
right to unilaterally modify this bitling format in the event the EDU Is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addiion to the Generation Charge described abave, FES will charge
you for any and all fees, costs, and cbligations imposed by 2 Regional
Trangmizslon COrganization ("RTOM, such as the Midwest [SO or
suUcCessor organizations, that are not olherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, aor equal te the charges Customer currenlly pays for these
services lo the Electric Ufility ("Midwest 1ISO/Transmission and Ancillary
Charges”). FES will pass lhese Midwest 15O/ Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or porcent-off of lhese Midwes! 1ISO/Transmission and Ancillary
Charges.

3. Length of Agrecment. As a part of your communily's program, your
service from FES will commence with the next available meler reading and
after pracessing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the 1ast month of service. For the penod beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be returned 1o the
standard sorvice offer or Its sucocessor.

4. Billing, You will confinug to receive a single bill from your EDU [hat will
conlain both your EDU and FES charjes. FES does not offer budget
bifling. If you do not pay your bill by the due date, FES may cancel this

1
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Agreemeant afler giving you & minimum of fourteen (14} days written
notice. Upon cancelfation you will be returned to your EDU as a
customear. You will remain responsible to pay FES far any eiectricity
used before this Agreement is cancelled, as well as any late payment
charges. Furiher, your failure to pay EOU charges may resull in your
alectric service being disconnacted in accordance with the EDU tariff.
Penalties, Fees ang Exceptions, If you do not pay the full amaount
owed FES by the due date of the bill, FES may charge a 1.5% par
month fate paymant fea.

CancellationiTermination Provisions. If this agreement is not
rescinded during the rescission perod, enreliment will be sent {0 your
EDU. You may terminate this Agreement, without penalty, if you mave
out of ihe EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $80.00 charge for commercial customers i vou terminate this
Agrecment for any otfier reason, exceal as expressly providad herain.
Should you cancel service with FES and retum lo standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to ofther EDU customers.

Customer Consent and Information Release Authorization. By
chonsing not 1o opt-cut of your community's aggregaticn program, you
urcierstand and agree to the terms and conditions of this Agresment
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limiled to: billing history, payment history, histarical
and future electricity usage, meter readings, and characleristics of
electricity service. FES reserves lhe sole right lo determine if your credit
standing is satisfactory before accepting your entoliment request.  This
Agraement shall he considered executed by FES following acceptance
of your enroilment request by FES, the end of the 7 day vescission
peticd and subseguent acceptance of the enrollment by your EDU.

. Contract Expiration. At least every three years, you will be given the

apporiunity to opt-out of your community’s aggregation program at no
cost, You are responsible for arranging for your eleckric supply upon
termination of this Contract.

. Dispute Procedures. Contact FES with any guestions concarning the

terms of service by phione at 1-888-254-6359 (foll-free} M-F 8AM ~ 5FM
EST or in writing at 341 White Pond Drive, Alin: Contract Administration,
Akron, COH 44320, Qur web address is wewwfirstenergysolutions.com. f
your complaind is not resolved after you have called your electric supplier
and/far your electric utility, or for general utility information, residential
and buslness custarners may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (loll free) or TTY at 1-800-686-
1570 {toll fres} from &00 am to 500 pm weskdays or at
v PUCO.ohiogov.  Customers may also cail the Ohio Consumers’
Gaunse! (OCC) at 1-877-742-5622 {tall frec) from 8:00 am to 5:00 pm
waekdays ar at www.pickoce.org.

. Miscollaneous. You have the right to reguest from FES, twice within a

12 month period, up to 24 months of payment history, without charge.
FES will nat release yow Social Security number andfor account
number{s} withaut your written consent

FES' environmental disciosure stetement is available for viewing on our
website — wwaw.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement elecironically an our
wabsite. We will also provide the information wpon request.

FES may assign its righis to ancther, including any successor, in
accordance with the fules and regulatians of the PUCO.

FES assumes no responsibility or liability for the following tems that are
the respensibility of the EDLE operalion and maintenance of the EDU's
electrical systern, any interruption of senvice, termination of service, or
deterioration of the EDU's service. In the evenl of a power outage, you
should contact your local EDUL

Coustomer is responsible for providing FES with accurale account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

FES warranls litle and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Riomass Power

|_Air Emissions and Solid Waste

Coal Power

Air Eraissions and Seolid Waswe

Hydro Power

Wildlife Impacts

Natura) Gas Power

Ajr Emissions and Solid Waste

Nuclear Power

Radioactive Waste 1

QOil Power Ajr Emissions and Solid Waste
Other Svurces Unknown Impacts

| Solar Power No Significant Impacts
Unkonown Purchased Resources | Unknown Impacts
Wind Power Wildlife Impaeis

Adr Emissions -
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batween the air
emissions netated o
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the regional average
air emissions.

Radioactive YWaste -
Radivactive waste
associated with the
praduct.

q

Carbon Dioxide
Sulfur Dioxide HHEITE
Nitrogen Oxides fill

Regianal Average

Type:

High-Level Radioactive Waste

Low-Leve] Radioactive Wasie

Cantiry:
0.0032 Lbs./1,000 KWh
0.0003__| Ft71.000 kWh

Note: The yeaeration of ths produet invelves the use of 5% of Unkaown Purchased Resourees. The air enissions and
rdioactive waste apsociaied wid) these unknown resources are not ingluded in these charts,

With in-depih analysis, the environmental characteristics of any fornt of electric generation will reveal benefits as well as
costs. For furiher informartion. contact FitstEnergy Solutions Coep. at www.fes.com (click on FirstEnergy Corp. at the
battam of the horne page) or by phone at 1-877-524-7283,
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June 12, 2009
Dear Ravenna Electric Customer,

Because your business is located within the community of Ravenna, you qualify for discounted savings on your
cleetric gmctanon Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a sebsidiary of FlrstEnergy

To take advantage of this offer, you must complete and return the opt-in foem below by Julyl3 2009, By doing
s0, you receive savings of 7 percent off your Price to Compare in 2009, 3 percent off in years 2070 and 2011 and
2 percent off Jamary through March 2012 on your electric generation. You will also continue to receive a single
easy-to~read bill and reliable service from your local electric ulility — Ohio Edison. FirstEnergy Solutions’
charges will be noted on the bill separaicly, but what you will notice most is the savings. |

We are pleased we wers uble 1o negotiate this energy dollar savings on your behalf as part Df: Ohio’s new electric
law. Be sur¢ to complete and return the aftached opt-in form below no later than July 3, 2009.

We know you will appreciate fhe extra niongy we are able to refurn to you through our guvemmental
agpregation program. 1f you have any questions, call FirstEnergy Solutions at 1-866-636- 3749 8am. -5 pm.,
Monday — Friday.

Sincerely,

City of Ravenna

{Reply Card)
Yest 1 want 1o opt-in for savings through the eleciric governmental aggregation program. . (Piease check)

Account Helder Name on Electric Bill :
Elcetric Service Address f
Phone Mumber

Account Holder Signature
Date

Mail by July 3, 2009 to Electric Governmental Aggregation Program,
34| White Pond Drive, Building B-3, Akron Ohio 44320
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FirstEnergy Solutlons Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Condifions tegether with the enroliment information are your
agreement for eleclric generation service with FirstEnergy Solutions Corp.
("FES")} if you choose to remain in the community aggregalion program by
"opting-in" or exercising the right of rescission ("Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utililies Commission of Qhio ("PUCQ") to offer
and supply elcctiic generation services in Ohio. As a Gompetitive Retail
Electrlc Sarvice ("CRES"} provider, FES will supply the electric generation 1o
your Electric Distribution Utllity ("EDU") based en your usage. Your EDU then
diatihules or delivers the electricity 10 you. FES sels {he generation prices
and charges thal the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulalory Commission regulates
transmission prices and services.

DEFINITIONS:

Gencration Sarvice - The production of electricity.

Transmission Service - Moving high vollage elechricity from a generation
facility to the distribution lines of an EDU.

Distribution Sorvice — Physical defivery of eleciricity to customers by EDU.

RIGHT OF RESCISSION - If you opt-in and are enrolied to receive
generation senvice from FES, your EDU will send you a canfirmation letter.
You will have the right to rescind your enreliment within seven (7) calendar
days following the postmark date of the confirrnation letier by following the
instruclions conlained in the laiter. The Right of Rescission enly applies when
2 customer switches to a generation supplier and not on renewal enrcliments.
vour EDU will not send a confiration nofice upen any renewal of this
Agreement. Stould vou choose not to opt-in fo your community's program,
you will be served by your EDU's standard service offer established pursuant
io seclion 4928.14 of (he Ohio Revised Code unless you choase an alfernate
suppller of electricity,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Resldential Cusfomer accounts nat erwolled in the
Percenfage of lncome Plan Program (PIPP} and small cemmercial
customers wilh a peak demand below 389 KW are eligible for this offer
from FES. FES reserves the right to refuse errolliment 1o any custorner
with an oulslanding balance,

2. Basic Service Prices. During the lerm of this Contract, you agiee to pay
FES for a total comhined Transmission, Generalion, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per Kwh per billing month, as specified in the opt-in
natification.  Yeur Price to Compare consists of bypassable transmission,
generation and trangmigsion and generation related components, which
are charges assoclated with the cosls of purchased powar and the cost to
deliver the power through fhe transmissioh syatem. These are the
charges that you waould aveid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may ¢nange based an any changes made by the
EDU in its cakulations. In addition lo FES' charges. you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify ihis billing format in the event the EDU is unable
of unwilling {o provide consolidated bilfing in this formal or changes the
calcuizlion ef ke Price 10 Compare.

In addition to the Generatibn Charge described above, FES will charge
you for any and all fees, costs, and obligalions imposed by 3 Regional
Transmisslon Organization {"RTCY), such as the Micwest SO o
$UCCESSOr Organizations, that are not otherwise reimbursed by the Elsctric
Utility to Supplier, regardiess of whether such charges are greater ihan,
less than, or equal {o the charges Customer currenlly pays for these
services to the Electric Utility {"Midwest 1SO/Transmisslon &nd Ancillary
Charges”). FES will pass these Midwest [SOfTransmission and Ancillary
Charges, which may be variable, thtough te you and vou will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commenge with the next available meler reading and
afier processing of the enrclimentt by your EDU, and will ¢continue %or the
term as specified in the opt-In natification, ending on the meter read for the
last inonlh of service. For the period beginning June 2011, the program
may be terminated or modified due 1o unfareseen regulatory action.
Should the program be terminated, you will be returned to the standard
service affer or s successor.

4. Billing. Youw will continue 1o receive a single bill frorm your EDY that will
contain hoth your EDU and FES charges. FES does not offer hudget
billing. If you do not pay your bill by the due date, FES may cancel Lhis
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Agreement after giving you a minimum of fourleen {14) days wriften
notice. Upan cancellalion you will be returned to your EDU as a
customer. You will remain résponsible fo pay FES for any efectricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may resull in your
eleciric service being disconnetied in accardance with the ERU tariff,
Penalties, Faes and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
monih late payment fee.

If this agreemenl is not
rescinded during the reacisaion periad, enrollment will he sent to your
E0U. You may terminale this Agreement, without penally, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be & $25 charge for residential cuslomers and
&g $50.00 charge for commercial customers if you ferminate this
Agreement for any olher reasan, except as expressly provided herein.
Should yeu cancel service with FES and retum to standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to cther EDU cusfomers.

By
choosing to opt Ih to your community's aggregalion program, you
understand ard agree (o the terms and conditions of this Agreement
with FES. You authorize FE3 to obtain information from the EDU thatl
includes, hut is not limited to: biltling history, payment history. historical
and fulure electricity usage, meter rezdings, and cnaragleristics of
electriclty service, FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the and of the 7 day rescission
period and subsequant acceptance of the enrolimenl by your EDU.

. Contract Expiration. At least every three years. you will be given the

jury

. Warranty.

opporiunlly to opt-in 10 your community's aggregation program at no
cost, You are respoensible for amanging for your eleclric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-635¢ (loll-free) M-F 8AM = S5PM
EST or in valting at 341 White Pond Drlve, Attn: Confract Administration,
Akron, OH 44320. Ouwr web address is wavw firstenergysolutions.con. If
your complalnt is not resolved afler you have called your etectric supplier
andfor your electric utility, or for general ulility information, rasidential
and husiness customers may contact the Public Utllities Commissian of
Chio for assistance at 1-800-686-7825 (toll freg} or TTY at 1-800-686-
1670 (toll free) from 8:00 am fo 500 pm weckdays or at
wwvw. PUCC.ohio.gov. Customers may alsc call the Chio Consumers’
Counse! {OCC) at 1-877-742-5622 {toll free) from 8:00 am 10 5:00 pm
waekdays ar af www, pickoce.org.

Miscellaneous. You have the fight to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Securily number ‘andfor sccount
nurmber{s) without yaur written consent

FES' envirenmental disclosure statement Is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quartérly updates lo the statement elecironically on our
website. We will aiso provide the infarmation upan request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no respansibility or liability for the following ilams that are
the responsibility of the EDU: operation and mzintenance of the EDLU's
electrical system, any interruption of sarvice, termination of service, ar
deterioration of the EDU's sefvice. In the avent of a power autage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
informalion. If safd information is Incorrect, FES reserves the right to
reprice the applicable account(s) or lerminate the agreement.

FES reserves Ihe right 1o return any cusiomer to the EDU if the
customer's rate code is changed and (he account is no longer eligible
for this program.

FES warrants lille and the right to al electricity sold
nereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INGLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysoluliDns.com
http://www.PUCO.ohio.gov
http://www.piekocc.org
http://-wwrw.firstenergysolutions.com
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Envirenmental Disclosure Information
FirsiEnergy Solutions Corp. ]
- i Projected Data lor the 2009 Calendar Year
Wind  Inknown Natal Gas Oil

Generation ud ! 5% —
esource Mixy - Hﬁgo Lp_p___;hl dnct Hvdro Regional
A Comparison ’ Sq,
between the sources
ol generation used to
produce this product Nuclea Coal MNuclear Coai
and the listoriv Ly 7% 15% .

regional average
supply .

Biomass Power

Air Emissions and Solid Waste

Enviroumueirtal
Characteristics -
A deseription of
the characteristics
agsociated with

Coal Power

Air Eraissions and Solid Waste

Hydry Power

Wildlife Impaets

Natural Gas Power

Air Emissions and Solid Wasie

Nuclear Power Radioaciive Waste
0il Power Atr Emissions and Solid Waste

cach possible [
generation resouree,

Other Sources

Unknown lmmpacts

Solar Power

No Signilicamt Imnpacts

Unknown Purchased Resoorces

Unknown Jmpacts

Wind Power

Wildlife Impacts

Atr Emissiong -

A comparison
between the air
emissions r¢lated 10
this product and

Nitragen Oxides &

the regional average
air emissions,

Regionul Average

Type:

Radioactive YWaste -

High-1Level Radicactive Waste

Radinuctive waste
associated with the

Low-Level Radioactive Waste

Quantity:
0.0032 Lbs_ /1,000 kWh
00003 | Ft/L,000 kWh

produgt,

MNole: The genuation ol this predact invalves the use of 5% of Unknewa Purchased Resowces, The air crissions and
radioactive waste associated with these unknowil resources are not included in these chagts,

With in-cepth anajysis, the environmental characteristics of any form of electric generation will reveal benefis as well as
costs, For turther information, contact FirstEnergy Solutjons Corp. at www.fes.com (click on FirstEnerzy Corp. at the
bottom of the home page) or by phone at 1-877-524-7283,


http://www.fes.com
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City of Ravenna Governmental Electric Aggregation Program — Frequently Asked Questions

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the

Public Utilities Commission of Ohto.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2002, Ravenna's residents voted to allow the City to contract for an electric generation

supplier on their behalf.

How will | know if | can save money under the City's electric governmental aggregation
program?
Under the City's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll pay 10 percent off yaur Price to Compare in
2009, 6 percent off in 2010, 5 percent off in 2011 and 4 percent off January through March 2012 for
the competitive portion of your electric supply than if you had not joined the City|s governmental
aggregation program.

What does “opt out” mean?
‘Opt out” means that you can decide not to participate in the Gity's electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, you wi]] not be enrolled as an
electric generation customer with FirstEnergy Solutions, the City's competitive electric generation
supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the reguired date, you will be included in the City's
governmental aggregation pragram and will begin receiving competitively priced electricity from

FirstEnergy Solutions.

Can [ opt out of the program at a later date’?
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions|if you cancel for any
other reason but moving. However, you will be ssni a notice at least every three years asking if you
wish ta remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if [ decide to opt out?
You can stay with your current electric utility, which will continue to supply your electricity as it always
has. Or, you can shop for a new competitive electric supplier. A list of c:ompetiti\/ electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices is available by calling
1-800-686-PUCQ (1-800-686-7826).

Gan | opt out over the phone?
No, you must mail in your completed form and it must be postrnarked by the deadline.

Who is FirstEnergy Solutions? 1

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., cffers a wide range of energy and
related products and services, mcludlng the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland llinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. 10 5 p.m.
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Can | stay on budget billing/fequal payment plan or have my payment automatically deducted

from my checking account as 1 do now?
Yes, Ohio Edison will continue to offer those programs. However, budget
charges from Ohia Edison.

The budget billing program does not apply to your charges from FirstEnergy S

billing applies only o

lutions. FirstEnergy

0
Solutions is a different company from Ohio Edison. On your monthly Chio Edislon statement, you'll

notice a charge from FirstEnergy Salutions for generation and fransmission.

If 1 join the City’s electric aggregation program, who will deliver my power, read my meter and

respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you,|it will continue to read

your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will the specified percant off
the competitive porlion of your bill. Since the actual price per kilowatt-hour charged by the utility may
change each month based on the seasaon and your usage, the price per kilowatt-hour from FirstEnergy

Solutions will also change each month. Regardless, you are guaranteed fo
competitive portion of your electric bill,

s'ave on the




