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Re:
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Case Nos. 07-829-GA-AIR, 07-830-GA-ALT, 07-831-GA-AAM,
08-169-GA-ALT, and 06-1453-GA-UNC

Dear Ms Jenkins:

Pursuant to the Commission’s Entry Nunc Pro Tunc dated April 29, 2009, the East Ohio
Gas Company d/b/a Dominion East Ohio (“DEQ”) has revised the definition of “Late Payment

Charge” on ifs bill format to be consistent with the approved stipulation and tariffs in the above

referenced cases. Attached is a sample of the “Explanation of Billing Terms” page of DEO’s
customer bill showing the revised bill definition.

Also in compliance with the Commission’s Entry, on May 15, 2009, DEO filed the Third
Revised Sheet No. K4 to include the following revised tariff language regarding DEO’s late
payment charge to be consistent with the stipulation approved by the Commission:

If not paid in full by the time the next bill is generated, a late

payment charge of 1 2% may be imposed at the next bill date on
all past due balances on the customer’s account.

Included in that filing was the Third Revised Sheet No. K3, which was submitted to correct the
tariff sheet number.

Very truly yours,

=

Paul A. Colbert
Attachment

ce:  Ms. Vicki H. Friscic
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Explanation of Biling Terms
{The following Rems will nol appear an very bllL)

Basie NMonthiy Cherge - Thig charga repiaees the Monthly Senice Gharge tor most customers. 3tinciudas Bxed costs for delivering gas, plus applicatia idars.
gance] Et.llltlng - A cradit Jssuad to the account when a carrection is needed en past charges.

R - Cradit
Estimated Gas Bill - During the months we doi't read your meter, your bill i based on previous gas usage, gas rates and the weather, An estimated bil will be
voriflad whan your metor {8 read or you may enter your own mater reading onling at www.dom.com.
Gas Cast - The price charged to cover the cost of naturat gas.
Gas Usage Charge - Govers axponses, Including 880 gas cost and transportation charges, Invelved i providing gas servises to sustomers who purchase gas from
Cominion Eqst Oblo.
Grasa Raceipla Tax - Ohlo tax loviod on publle ulilities,
Investigation Feo - Fos to be leviad I thoge clreumstances whare Dominlon East Ohlo has ragsonable proot of the customear's fraudulant or damaging practice
relatad 1o gas service, , ,
Late Payment Charge - A 1.5% lala paymant charge (LPC) may be imposed en gl past-due batances i the required payment is not paid in Gl by the $ma the noxt
bift ia ganorated. For Payment Plan and Budgaet customam, the LPC applies oaly to the past-dis plat ameunt
MCF - An abbreviation for tho standard measure of gas meaning 1,000 Cublo Fael.
Metar Tost Fae - Feo charged for a metar tost parlormad at the customer's raquast, )
WMiacsllaneoua Charge(s) - An additional deblt or credit applied ta the aceount. An explanation of the reason for tha charge or aredii will be provided.
Monthly Service Charge - Covers sush costs as the maintenancs of 1he gas metar, mater reading, blling and recard keeping.
Manthly Varlable Rete (MVHR) - Cost of natural gas for gustomers whose Enegy Chaige or optIn gaveremantal aggregation coniract has sxpived. Under this tate,
Dominlon Eagt Ohlo asalgns a participating supplier to provide gas supply at that supplier's pravailing rate.
Roconnection Fae - Faa chargad o reconnect service at a survice address following a shutoff for nanpayment,
Reset Aead - Adjusted meter reading that estabilishes the polnd from which you are respensible tor gas uae following equipment replacament o a biffing adjustiment,
Floturned Paymant Fee - Foe for each returned itam tendarad or authorlzed as payment on Ihe customer's account and raturned for any rauson, Including
ingufficlant or uncollacted funds, clesed account, cevokad authorization gr slop payment.
Soacuyity Daposit Inetaltment - One-third of the total securily depoesit recuired. Securily deposlis are billed to cuslomars in three equal monthly Instaliments.
Standard Gholce Offer (SCC) - Cost of acquiring natural gas for sale to Energy Gholse allgibla cusiomers by & pasisipading suppliar assigned by Dominion Eust
(hio to provide gas supply at This ragulated rala,
Standard Sorvica Offer (38C) - Cost of acqulring natural gas for sale 1o cusiomers who purchase gas fram Dominion East Ohlo,
Tranapariation Chargas ! Usage-Baged Chiargas - Cover coste associated with delivating gas to the meter. incluting all appllcable ridars and taxes. All customars
are mquLmd to tpafy 'ihese chacges ragardlass if they choose an alismate suppliar through the Energy Cholce or other transport programs. Thage charges do not
Inclugio tha cost of the gas.
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