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May 29, 2009

RECE) YED-DOCES T

Transmittal No. (9-2

VIA FEDERAL EXPRESS

Ms. Renee J. Jenkins

Director of Administration

Public Utilities Commission of Ohio
180 East Broad Street, 10th Floor
Columbus, OH 43215-3793

RE: MClImetro Access Transmission Services LL.C, P.U.C.0. No. 11
Reduction of Residential RLB Service Monthly Rate; Un-Grandfathering of
Residential RLB and RLD-2 Services; Introduction of RLJ Savings Plan;
Revision to Eligibility of New Residential Free Month/Two Month Free Plans;
Introduction of Residential Plan; and Textual Revisions

Dear Ms. Jenkins:

MClImetro Access Transmission Services LLC ("MClmetro") is filing with your
office an original and ten (10) copies of revisions to its P.U.C.O. No. 11.

MCImetro proposes to: 1) reduce the monthly recurring charge associated with
Residential RLB Service (SBC Ohio only); 2) un-grandfather Residential RLB Service and
Residential RLD-2 Service; 3) introduce the RLY Savings Plan under Residential RT.J
Service; 4) revise the New Residential Free Month Plan to include Residential RLB
Service as being eligible for the Plan; 5) revise the New Residential Two Month Free Plan
to remove Residential RLJ Service from being eligible for the Plan; 6) introduce the $10
Credii Plan for 6 Full Inveices; and 7) make various textual clean-up revisions to the tariff.

MClImetro respectfully requests an. effective date of June 1, 2009,

Please date stamp and return the extra copy of this letter to me in the enclosed self-
addressed stamped envelope. If you have any questions regarding this filing, please call me
at (312) 260-3245 or send me an email at shannon.brown@verizonbusiness.com.

Respg ctively submittegl,
%M’LM AN
Shannon L. Brown

Tariff Manager
Verizon Business

Enclosure This 1s to certify that the images appearing are an
scourate apd complate raproduction of a case flle
dorument delivered in the regular course of business
Yachnician ;"71FJ Date Processed
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The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
(Effective: 01/18/2008)

In the Matler of the Application of MClmeiro Access

Transmission Services LILC d/bfa Verizon Accoss

Transmission Services

to make revisions to s tarilf,

(NI N N

TRF Docket No. 90-_9006

Case No, -

TP -

NOTE: Unless you have reserved a Case # or are filing a Contract,
leave thie “Case No” fields BLANK.

Name of Registrant(s} MClmetro Agcess Transmission Services LI.C d/b/a Verizon Access Transmission Services

DBAsY of Registrany(s) Verizon Access Transmission Serviges

Address of Registrant(s) 22001

L} oudemn County Parkway.

Ashborn, VA

20147

Company Web Address _www. verizonbusiness.com

Regulatory Contact Person(s) _Shannon L. Brown

Phone 312-260-3245

Regulatory Contact Person’s Email Address _shannon brown@verizonbuginess.com
Contact Person lor Anvual Report _Haleh Davary

Address (if different from above) 201 Spear Street, 9" Floor, San Francisco, CA 94105

Consumer Contact Information

Mike Riddle

Address (if different from above} 500 2™ Avenue, Cedar Rapids, 1A 52401

Moticn for protective order included with filing? [ | Yes B No

Moticn for waiver(s) filed affecting this case? [] Yes [} No [Note: Waivers may toll any automatic timeframe. ]

Fax 312-470-5571

Phone 415-228-1072

Phone 319-861-5367

Section I — Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.
NOTES: (1) For requiressents for various applieations, see the identified section of Ohio Administrative Code Section 4901 and/or the

supplenrental application foriv noted.

(2) Inforination regarding Hie number of coples reqidired by the Commission may be obtained from the Commission’s web site at
wretppuce.elio.gov iinder the docketing information systent section, by calling the docketing division at 614-466-4095, or by visiting the
dacketing division af tire offices of the Commission.

| _Carrler Type [ ] Other (explain below)

[ ILEC

X CcLEC

[]cTs

[ 1 AOS/I0S

Tier 1 Requlatory Treatment

Change Rates within approved Range

L] TRF 1-6-04(8)
(C day Notice)

[] TRF 1-8.04B}
(0 day Notice)

New Serwce, expanded local cailing
area, correction of textual error

] ZTA 1-6-04(8)
(0 day Notice)

(1 ZTA 1-6-04(8)
{0 day Notice}

Change Terms and Condltlons

L] ATA 1-8048)
(Auto 30 days)

] ATA 1-6-04(8)
{Auto 30 days)

Introduce or Increase Late Payment or
| Returned Check Charge

] ATA 1-6.048)

[ ATA 1-s-04(8)

Busmess Contract

Wlthdrawal

Ralse the Cemng of a Rate

(Auto 30 days) {Auta 30 days)

L] CTR 1-6-17 [ ] CTR 1-6-17

(0 day Notice) {0 day Noiice)

C1 ATW 1512040 | L1 ATW 1-6-12(4)

(Non-Auto) {Auto 30 days) ]
Not Applicable L] SLF 1-5:04(6)

{Auto 30 days)

| Tier 2 Regulatory Treaitment

" Residential - Introduce non-recurring

| service charges

] TRF 1-6-05(E)
{0 day Notice)

[l TRF 1-6-05(F)
{0 day Notice)

| Residential - Introduce New Tariffed Tier
| 2 Service(s)

[] TRF 1-6-05/C)
{0 day Notice)

B TRF 1-8-050C)
{0 day Notice)

L] TRF 1-6-05(C)
(0 day Notice)

' Residential - Change Rates, Terms and
| Conditions, Promotions, or Withdrawal

L] TRF 1-6-05(E)
{0 day Notice)

X TRF 2-6-05£)

(0 day Notice)

[J TRF 1-6-05(F)
({0 day Notice)

Residential - Tler 2 Service Contracts

| Commercial (Business) E‘ZBE{fécts

Residential & Business Toll Services

| (see "Other" below)

L[] CTR 1617 ] CTR 7-6-17 [] CTR 1-6-17
{0 day Notice) (0 day Notice} {D day Notice})
Not Filed Not Filed - Not Filed
Detariffed Detariffed Detariffed
Detariffed Detariffed Detariffed
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Section I — Part 11 — Certificate Status and Procedural

FCertlchate Status

Certtflcallon {See Supp]emental ACE form}

Add Exchanges to Certificate

Abandon all Serwces With Customers

Ul ATA 16000

{Auta 20 days) _
L] ABN 7511704

ANon-Auto)

R =° CLEC cTs AQSTIOS
[1 ACE 1-6-10 L1 ACE 1670 | ] ACE 1-6-70
| {(Auto 3Q days) (Auto 30days) ] (Auto 30 days)

1 AAC 181007
{0 day Notice}

CLECs must attach a current CLEC

Exchange Listing Form

] ABN -a-11(4)

{Auto 90 day}

171 ABN 1-8113)

(Auta 14 day)

| Abandon all Services - Without
rCustomers B

Change of Cfficial Name (See below)

Change in Ownership (See below)}

Merger (See below)

Transfer a Cerlificate (See below)

| Transaction for transfer or lease of
pu)erty plant or | busmess (See below)

{Auto 30 days)

] ACN 1-6-1408)
| {Autc 3C days)

1 ACO 1-5-148)

| (Auto 30 days)

L1 AMT 7-6-148)

{Auto 30 days}

1 {Auw 30 days)

L] ABN 71-6-11¢A)
(Auto 30 days)

7] ACN 1-6-74(8)

] ACO 1-6-74(8)

{1 (Auto 30 days) N
(] AMT 7-6-14(8)

{Auto 30 days)

{0 day Nolice)

{0 day Notice}

[ ] ABN 1-6-1118)
(Auto 14day)
(1 ClO 1-6-14¢2)

1 CiO 1-6-14(4)

[ ABN 1-6-11(8) |

{0 day Noticey |

| (Auto 14 day)

] ABN 1-8118) |
(Auto 14 day)

1O CIo 1-6-144) |

11 CIO 1-6-14(8)
(0 day Nofice) {

[1 CIO 161408y
{0 day Notice)

1 GO 1-6-1474)
{0 day Notice)

L1 ATC 1-6-14(8)

(] ATC 1-6-148)

| {Auto 30 days)

1 ClO 1-6-14A)
{0 day Notice)

(1 CIO 1-6-1985
{0 day Natice)

] ATR 1-6-14(8)

L[] ATR 1-6-14(B)

L] CIO 1-6-1404)

[] CIO 71-6-14(A)

Procedural

Demgnatmn of Process Agent{s)

| —

’:. -
Carner to Carner

| Interconnection agreement or

Request for Arbltratlon

Introduce or change c-t-¢ service tariffs,

Introduce or change access service
pursuant to 07-464-TP-CQOlI

Request rural carrier exemption, rural
| cartier suspension or modification

Pole attachment changes in terms and

condltlons and prlce changes.

(Auto 30 days) | (Auto 30 days) | (0 day Notice) _{ (0 day Notice)
ent LITRF ] TRF 1 TRF CITRF
{0 day Notice} {0 day Notice) {0 day Notice) {0 day Notice)
Section IT — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other
T T ILEC CLEC
LJ NAG 1-7-07 [] NAG 1-7-07
(Auto 90 day) {Auio 90 day}
L[] ARB 1-7-09 ] ARB 1709
_ (Non-Auto) {Non-Auto}
L] ATA 1-7-14 ] ATA 1-7-14
{Auto 30 day) {Auto 30 day)
L1 ATA
{Auto 30 day}
[J UNC 17-07or [ [ ] UNC17070r
or MO {Non-Auto) 1-7-05 {Non-Auto) 1-7-05
[] UNC 17236 | [ UNC 1705
{Non-Auto) (Non-Auto)
[1RrRCC LINAG

CMRS Providers See 4801:1-6-15

[Registration & Change In Operations]

(0 day)

[Interconnection Agreement or Amendment}

(Auto 90 days)

Other (expram) Introductlon ‘of Small Busmess Calling Plans filed under a new Section 12.13: Small Business Saves Credit Plan,
S_mall Business Cradit Flan, and Small Business Free Feature Plan.

*NOTE: Dur!ﬁérﬁzé interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to
existing business Tier 2 and ali toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as O-day TRF filings, and briefly described in the “Other” section above.

All Section I and IT applications that result in a change to one or more tariff pages require, ata
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). CAN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission’s Wb Page for a complete list of exhibits.

Exhibit Description:
A The tariff pages subject to the proposed change(s} as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change{s) marked in
the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to custamers, along with an affidavit that the notice was provided according
to the applicable rule(s).
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Section IIE. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Kitles and Service Standards
[am an officerfgent of the applicant corporation, _MClmetro Access Transmission , and am authorized to make this statement on its behalf,
Sepviees LLC d/b/a Verizon Access Transmission Services
(Manmc)

I artest that these arilfs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
J9071:1-5 OAC for the stale of Dhio. D undersiand that torff notification filings do not imply Commission approval and that the Commission’s
rules. including the Minimum Telephone Scevice Standards, as moditied and clarificd from time to time, supersede any contadictory provisions in
our tariff, We will tully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
U suspension ol vur certificate to operate within the state of Ohio.

I declare under penally of pecjury that the foregoing is true and correct.

Executed on (Date) _\_AS_ é’j_/_ﬁ_ E at (Location) __ 205 N. Michigan Avenuc, Chicago, IL. 60601

— f f
#(Signature and Title} Aﬂﬂ\(m@ & 0l f)&
(Tariff Manager)

e Dhis affidavit is reguired for every laviff~qffecting filing. I may be signed by counsel or an officer of the applicant, or an authorized agent of the
applivant.

VERIFICATION

I Shawn o L Briwn

verify that 1 have utilized the Telecontmunications Application Form for Routine Proceedings provided by the Commission and that all of the infonmation submitted
hewre, and all additional information submitted in conuiection with this ease, is true and cotrect to the best of my knowledge.

*(Signature and lll|L%M //ﬁ/ﬂ‘%/zr\ (Date) \;[ 7 ? [ i

(Tariff Manager}

*Verification is required for every fiting. {t may be signed by cornsel or an officer of the applicant, or an authorized agent of the applicant.

Senrd yorr completed Application Form, including all requived attachments as well as the requived number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
188 East Broad Street, Columbus, OH 43215-3793

or
Make such filing electronically as divected in Case No 06-900-AU-WVR
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" "MClImetra Access Transmission Services LLC P.U.C.O. No. 11
2nd Revised Sheet No. 2

Canceis 1st Revised Sheet No. 2

CHECK SHEET ‘
Pages 1 - 84 inclusive of this tariff are effective as of the date shown, Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

Page Revision
1 Original
2 2*
3 1
3.1 2*
3.2 1
4 Original
5 Original
6 Original
7 Qriginal
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Qriginal
15 Original
16 Original
17 Qriginal
18 QOriginal
19 Original
20 Original
21 Criginal
22 Original
23 Criginal
24 Original
25 : Qriginal
26 Original
27 Qriginal
28 Original
29 Original
30 Qriginal
31 Original
32 Original
33 Original
34 Original
35 Original
36 1
37 Originali
38 Original
39 Original
40 Original

* New or Ravised Sheet

fssued: Apri 1, 2009 Effective: April 1, 2009

F-iled in Accordance with Case No. 06-1345-TP-ORD
Shannaon L. Brown, Tariff Administrator
205 N, Michigan Avenue, Suite 700
Chicago, IL 60601




T MCimetro Access Transmission Services LLC P.U.C.O. No. 11
1st Revised Sheet No. 3

Cancels Original Sheet No. 3

CHECK SHEET (Cont'd)
Page Revision
41 1*

42 Original
43 Original
43.1 Original
43,2 Original
43.3 Original
43.4 Original
435 Original
436 Original
437 Qriginal
43.8 Original
43.8.1 ' Original
43.9 Original *
4310 Criginal
43,11 Original
43.12 Criginal
43.13 Criginal
43.14 Original
43.15 Original
43.16 Original
43.17 Qriginal
43.18 Original
43.19 Original
43.20 Original --
43.21 Original
43.22 Original
43.23 Original
43,24 Original
43,25 Original
43.26 ‘ Original
43.27 Original
43.28 Original
43.29 Original
43.30 Original
43.31 Criginal
43.32 Original
43.33 Original
43.34 Original
43,35 Original
43.36 QOriginal
43.37 Original
43.38 Original
43.39 Criginal
43.40 Original
* New or Revised Sheet
Issued: December 31, 2008 Effective: February 1, 2009

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 700 (C)
Chicago, L. 60801




" MClmetro Access Transmission Services LLC P.U.C.O. No. 11
2nd Revised Sheet No. 3.1

Cancels 1st Revised Sheet No. 3.1
CHECK SHEET (Cont'd)

Pade Revision
43.41 Original
43.42 QOriginal
43.43 Qriginal
43.44 Qriginal
43.45 Qriginal
43.46 Original
43.47 Qriginal
43.48 Original
43.49 Original
43.50 Originai
43 51 Original
43.52 Original
43.53 Original
43.54 Original
43.55 Original
43.56 Original
43.57 Criginal
43.58 Qriginal
43.59 Qriginal
44 Qriginal
45 Qriginal
45 Criginal
46.1 Original
46.2 Original
48.3 Original
46.4 Qriginal
46.5 Original
46.6 Criginal
46.7 Original
46.8 1*
47 Original
48 1
49 Original
50 Originatl
51 Qrigtnal
h2 Original
53 Qriginasl
54 Criginal
£5 Original
56 Original
o7 Qriginal
58 Original
59 Criginal
60 QOriginal

* New or Revised Sheet

Issued: April 1, 2009 Effective: April 1, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 700
Chicago, IL 50601




" "MCImetro Access Transmission Services LLC P.U.C.O. No. 11
1st Revised Sheet No. 3.2

Cancels Original Sheet No. 3.2

CHECK SHEET (Cont'd)

Page Revision
61 Original
62 QOriginal
63 Criginal
64 Criginal
65 Qriginal
66 Qriginal
67 QOriginal
68 OCriginal
69 Qriginal
70 Original
71 Criginal
72 QOriginal
73 Qriginal
74 Original
75 Original
76 Original
77 Original
78 Original
79 Original
80 1*

80.1 Original
80.2 Qriginal
80.3 Criginal
81 Original
82 Original
82.1 Original
82.2 Original
82.3 Original
83 1*

84 Original

* New or Revised Sheet
Issued: December 31, 2008 Effective: February 1, 2009

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannen L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 700 (C)
Chicago, IL 60601




MClmetro Access Transmission Services LLC P.U.CO.No. 11

4.

Original Sheet No. 43.22

Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)

419

Residential RLB Service'
Customers who subscribe to this voice service must 1) select and designate MClmetro

as its Local Exchange Carrier (LEC) and MCI Communications Senvices, Inc. as both
its Interexchange Carrier (IXC) for interstate and infrastate calling and as its intraLATA
toll provider for intralLATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in
http:/fww.mei.com/service and must subscribe to this service as offered in MCi
Communications Seivices, Inc., Ohio Long Distance Seivice Catalog Schedule No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recurring charge applicable to companion
Federal Service or to companion State Service. Customers of Lifeline service as
described in this tariff are not eligible for enrollment in this service. Customers of Link
Up Service as described in this tarniff are eligible for enroliment in this sevice.

Touch tone is included in the monthiy fee. The following are nct included in the monthly
recurring charge: non-recurring charges, operator assistance, directory assistance,
directory listing options, interstate line charge, data usage charge, blocking options,
taxes, surcharges, per use charges and custom calling features not included in the list
below. MCI Communications Sewvices, Inc. customers will be charged the intralATA
and long distance rates as specified in the companion residential long distance service
as set forth in http:/mww.mci.com/senvice and MCi Communications Sewices, Inc.,
Ohio Long Distance Service Catalog Schedule No. 1.

Customers will receive unlimited local usage. Customers may elect to receive any or ail
of the following features, where facilities are available: Call Waiting, Caller |D, 3-Way
Calling, Speed Dial 8 and Anonymous Call Rejection. The menthly recurring charge will
not change regardless of the number of features selected. Customers may reselect at
a later date any of the above features at no additional charge. Customers will receive
Block 900 & 976 with this service at no additional charge.

The Company reserves the right to discontinue offering the service and grandfather
existing customers in the event that 1) facilities are not available to the Company to
adequately provide the service, and 2) such iack of facilities is the resulit of the failure of
any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

For the purposes of this plan, the following definitions apply: new customers are
customers, who, at the time of subscription to this plan, are not receiving service under
MCI Communications Sewvices, Inc., Ohio Long Distance Service Catalog Schedule No.
1 and http://imww.mci.com/service; and existing customers are customers, who, at the
time of subscription to this plan, are receiving service under MCI Communications
Services, Inc., Ohio Long Distance Seivice Catalog Schedule No. 1 and
http://maww.mci.com/service.

This service is for use by residential customers. The Company reserves the right to
adjust a customer’s service upon appropriate customer notification. If it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring data usage charge or disconnected.

'Effective January 20, 2003, Residential RLB Serice will no fonger be availabte to new subscribers.

lssued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 053-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60801
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11

Criginal Sheet Ng, 43.23

4 Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings {Cont'd)

4.1.8

Residential RLB Service' {Cont’d)

Termination: The following provisions will apply to customers who continue to maintain
a Company account and who do not elect to subscribe to other service offerings under

this tariff:

1)

2)

3)

4)

For existing customers who disconnect only from Residential RLB service under
this tariff, the companion residential long distance service under
http://www.mci.com/service/, Integrated Calling Plan RLB under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1 and Residential RLB Sewice under this tariff will terminate. Customers will then
be automatically re-subscribed to the service offering under MCI Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 and
http://www.mci.com/service/ to which the customer was subscribed at the time of
subscription to this plan.

For existing customers who disconnect from Residential RLB service under this
tariff and intralLATA service under Integrated Calling Plan RL.B under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1, the companion residential long distance service under
http.//mww.mci.com/service/, MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLB Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to the
service offering under http:/Mmww.mci.com/service/ and MC| Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RLB service under this
tariff and interstate service under http://www.mci.com/service/, the companion
residential service offering under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, http://wvww.mci.com/service/, and
Residential RLB Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under MC| Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to the plan.

For existing customers who disconnect from interstate service under
hitp://iwww.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, companion residential service offering under http://iwww.mci.com/service/,
Integrated Calling Plan RLB under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, and Residential RLB Serwice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff if customer subscribes prior to January
15, 2003, and Residential RLD-2 Service under this tariff if customer subscribes to
this service on or after January 185, 2003.

'Effective January 20, 2003, Residential RLB Sewice will no longer be available to new subscribers.

issued: September 29, 2008 Effective; Seplember 2S5, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicageo, IL 680601
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MClImetro Access Transmission Services LLC P.U.C.C. No. 11

Original Sheet No. 43.24

4. Gonsumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)

419 Residential RLB Service' (Cont'd)

Termination {Cont'd):

5)

)

7)

8)

For existing customers who disconnect only from intraLATA service under
Integrated Calling Plan RLB under MCI Communications Services, Inc., Chio Long
Distance Service Catalog Schedule No. 1, the companion residential service
offering under hitp://www.mci.com/service/, Integrated Calling Plan RLB under
MCI Communications Sewvices, Inc., Ohio Long Distance Service Catalog
Schedule No. 1, and Residential RLB service under this tariff will terminate.
Customers will then be automatically re-subscribed to the service offering under
http://Awww.mci.com/service/ and MCIl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan and Residential RLD Service under this tariff
if customer subscribes prior to January 15, 2003, and Residential RLD-2 Service
under this tariff if customer subscribes to this service on or after January 15, 2003.
For existing customers who disconnect only from interstate service under
hitp://www.mci.com/service/, the companion residential service offering under
hitp://mww.mci.com/service/, Integrated Calling Plan RLB under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, and Residential RLB service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD Service under this tariff if
customer subscribes prior to January 15, 2003, and Residential RLD-2 Service
under this tariff if customer subscribes to this service on or after January 15, 2003,
and to the service offering under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan.

For new customers who disconnect only from Residential RLB service under this
tariff, companion interstate service under http:ffwwww.mci.com/service/, Integrated
Calling Plan RLB under MC| Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLB Sewice under this tariff will
terminate. Customers will then be automatically re-subscribed to the Basic Calling
Plan P under MCI Communications Services, Inc., Chio Long Distance Sewice
Catalog Schedule No. 1 and its companion interstate service under
http://Mmww.mci.com/iservice/.

For new customers who disconnect from Residential RLB service under this tariff
and intraLATA service under Integrated Calling Plan RLB under MC/
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, companion interstate service under http://www.mci.com/service/, Integrated
Calling Plan RLB under MCl Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLB Sewice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MCl Communications Services, Inc., Ohio Long Distance Sewice
Calalog Schedule No. 1 and its companion interstate service under
http./Awww.mci.com/senvice.

'Effective January 20, 2003, Residential RLB Sewvice will no longer be available to new subscribars.

<

Issued: September 29, 2008 Effective; Seotomberz8 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL. 60601
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MCImetro Access Transmission Services LLC P.U.C.O No 11

Original Sheet No., 43.25

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings {(Cont'd)

41.9

Residential RLB Service' (Cont'd)

Termination (Cont'd):

9)

10)

11)

12)

For new customers who disconnect from Residential RLB service under this tariff
and interstate service under http://www.mci.com/service/, the companion
residential service offering under http://www.mci.com/service/, companion
residential offering under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLB Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MC! Communications Sewvices, Inc., Ohio Long Distance Sewice
Catalog Schedule No. 1.

For new customers who disconnect from interstate service under
http://www.mci.com/service/ and from intraLATA service under MC!
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, the companion residential service offering under http:/fwww.mci.com/service!,
Integrated Calling Plan RLB under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLB Sewvice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff if customer subscribes prior to January
15, 2003, and Residential RLD-2 Service under this tariff if customer subscribes to
this service on or after January 15, 2003.

For new customers who disconnect only from intraLATA service under Integrated
Calling Plan RLB under MCl Communications Services, inc., Ohio Long Distance
Service Catalog Schedule No. 1, the companion residential service offering under
http:/fiwww. mci.com/service/, [ntegrated Calling Plan RLB under MC!
Communications Services, Inc., Ohio Long Distance Senice Catalog Schedule No.
1 and Residential RLB service under this tariff will terminate. Customers will then
be automatically re-subscribed to Basic Calling Pian P under MCI Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1 and its
companion interstate service under http:/fwww.mei.com/service/, and Residential
RLD Service under this tariff if customer subscribes prior to January 15, 2003, and
Residential RLD-2 Service under this tariff if customer subscribes to this service on
or after January 15, 2003.

For new customers who disconnect only from interstate service under
nttp://mww.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, integrated Calling Plan RLB under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, and Residential RLB Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD Service under this tariff if
customer subscribes prior to January 15, 2003, and Residential RLD-2 Service
under this tariff if customer subscribes to this service on or after January 15, 2003,
and to the Basic Calling Plan P under MCi Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1.

'Effective January 20, 2003, Residential RLLB Service will no longer be availahle to new subscribers.

lssued: Senlember 28, 2008 Effective; Septembar 29, 2008

Fited in Accordance with Case No. 06-1345-TF-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicags, Ii. 606801
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MClmetro Access Transmission Services LIL.C P.U.C.O. No. 11
Original Sheet No. 43.33

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Qiferings (Cont'd)

4.1.13 Residential RLD-2 Service' _
Customers who subscribe to this voice service will receive one home phone line that

includes touch-tone service. Customers must contact a Company representative fo
enroll in this service; this service is only available to customers previously enrolled in
Residential RLB Service under this tariff wheo disconnect their long distance and
intraLATA service under http://www.mci.com/service and MCI Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1. Customers of
Lifeline service as described in this tariff are not eligible for enroliment in this setvice.
Unlimited local calling is included with this service. Customers will receive the following
features, where facilities are available: Call Waiting, Caller ID w/iName & Number, Cali
Waiting ID w/Name, Speed Dial 8, Three-Way Calling.

The following are not included in the monthly line charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line
charge, data/intemet surcharge, blocking options, taxes, surcharges, custom calling
features not included in features. Usage from any other residential service offerings
cannot be aggregated with this service. Customers will receive Block 900 & 976 with

this service at no additional charge.

IntraLATA calls are not included in the monthly Residential RLD-2 charge. Customers
who have selected MCI Communications Services, Inc., as their primary intraLATA
exchange carrier will be charged the intral ATA rates as specified in MCI
Communications Services, Inc., Ohio Long Distance Senice Catalog Schedule No. 1,

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day’s notice to the Commission, in the event that 1) facilities
are not available to the Company to adeqguately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is detemrmined
that non-voice usage applications (including, but not limited to, dialup intemet service
or facsimile service) exceed reasonable limits, the Company may use its discretion
either to disconnect the customer's residential service upon appropriate customer
notification or to charge a monthly recurring data/intemet usage charge in addition to all
charges set forth in customer's residential service.

'Effective January 20, 2003, Residential RLD-2 Service will no longer be available to new subscribers,

Issued; September 29, 2008 Effective: Seplember 28, 2008
Filed in Accordance with Case No. 6-1345-TP-0ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MClmeatro Access Transmission Services LLC P.UC.O. No. 11
Criginal Sheet No. 43.59

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)

4123 Residential RLJ Sernvice (Cont'd)

Termination (Cont'd):

4) For new customers who disconnect from either a) interstate service under
hitp./~Aww.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, b) intraLATA service under MCl Communications Services, Inc., Ohio Lang
Distance Service Catalog Schedule No. 1 only, or ¢) from interstate service under
http:/iwww.mci.com/service/: The companion residential service offering under
hitp:.//www.mci.com/service/ and under MCI Communications Services, inc., Ohio
Long Distance Service Catalog Schedule No. 1, as well as residential service
under this tariff, will terminate. Customers will then be automatically re-subscribed
to Residential RLD-4 Service under this tariff for local exchange service and to
Basic Calling Plan P under MCl Communications Services, Inc., Chio Long
Distance Service Catalog Schedule No. 1 for intraLATA service (if customer retains
intraLATA service) and/or its companion interstate service offering under
http:_/lw;mw.mci.com/servicef for interstate service (if customer retains interstate
service).

Issued: September 29, 2008 Effective; September 29, 2008
Filed in Accordance with Case No, 08-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 80601
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MClmetro Access Transmission Setvices LLC P.U.C.O. No. 11

QOriginal Sheet No. 45.56

4.  Consumer Local FExchange Service-Facility Based (Cont'd)

4.12 Calling Plans
Plans filed under this section are available to customers who subscribe to the service

offerings within Section 4-4.1, preceding.

4.12.1 Employee Benefit Plan li
Effective February 1, 2008, this plan will no longer be available to new subscribers.
The Employee Benefit Plan |l is available to new and existing customers who are
also members of a qualified commercial affinity group or employees of a
participating affinity of the Company.
Customers enrolled in this plan will receive the following benefits:
A 10% discount off the monthly recurring charge for Residential RLA Service in
each month thay remain subscribed to Residential RLA Service. By subscribing to
this service customers understand all other rates, terms and conditions applicable
to Residential RLA Service shall apply.
A 5% discount off the monthly recurring charge for Residential RLH Service in
each month they remain subscribed to Residential RLH Service. By subscribing to
this service customers understand all other rates, terms and conditions applicable
to Residential RLH Service shall apply.

4.12.2 New Residential Free Month Plan
The Company will offer the following plan to eligible customers at its discretion and
subject to billing availability.
New customers of Residential RLI, RLJ, and RLK Sewices who contact a
Company representative will be mailed a cerfificate in the amount of the monthly
service charge for Residential RLI, RLJ, and RLK Sewvices. Upon receipt of the
certificate, Customers must mail the certificate to the Company. Customer will
receive the credit on their next available invoice after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

4.12.3 Anniversary Lifetime Plan
The Company will offer the following plan. Existing customers of Company
residential fong distance service as described in MClI Communications Sarvices,
inc. Catalog Schedule No. 1; iywho newly subscribe to Residential RLI, RLJ, and
RLK Services, ii) who either are contacted by a Company sarvice representative or
iiiy who contact a company service reprasentative are eligible to receive a
certificate providing a discount of 100% against customer’s monthly recurring
charge for Residential RLI, RLJ, and RLK Sewice, to be applied to customer's first
and thirteenth full invoice, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, and RLK Sewice.
To participate in this plan, Customers will be mailed a cettificate offering a 100%
discount off of their monthly recurring charge for Residential RLI, RLJ, and RLK
Services. Upon receipt of the certtificate, Customers must mail the cettificate to the
Company and will receive the 100% off their monthly recurring charge after
Company receives the certificate. Certificates are valid until the date piinted on the
certificate. Certificates will be mailed prior to customer's 1% and 13™ month of
service, and every twelfth full invoice thereafter for as long as customer remains
subscribed to Residential RLI, RLJ, and RLK Sewices.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No, 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N, Michigan Avenue, Suite 1100
Chicage, IL. 60601




" MClImetro Access Transmission Services LLC P.U.C.O. No. 11
1st Revised Sheet No. 46.8

Cancels Original Sheet No. 46 8

4. Consumer Local Exchange Service-Facility Based (Cont'd)

412 Calling Plans (Cont'd)

4.12.9 Certificate Plan
The Company will offer the following plan to existing customers of Company
residential service who 1} are subscribed to Residential RLA, RLI, and RLH
Services ("Service™), i) have been subscribed to their Service for a minimum of
three (3) months, and iii) request cancellation of their Service, are eligible to
receive a certificate offering 100% off the service's monthly recurring charge for the
first, seventh, and thirteenth full invoices for Residential RLA Service as described

below.

To participate in this plan, Customers will be mailed a certificate offering 100% off
the service's monthly recurring charge for Residential RLA, RLI, and RLH Sewices.
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the 100% off of their monthly recurring charge after Company
receives the certificate. Certificates are valid until the date printed on the certificate.

4.12.10 New Residential Two Month Free Plan N
The Company will offer the following plan fo eligible customers residing outside
of those parts of Ohic where local exchange service is provided by Verizon or
its affiliates other than the Company, at its discretion and subject to bifling

availability,

New customers of Residential RL! and RLJ Service who contact a Company
representative will be mailed a certificate in the amount of the monthly service
charge for Residential RLI and RLJ Service to be applied to the customer's first
and sixth full invoice. Upon receipt of the certificate, Customers must mail the
certificate to the Company. Customer will receive the credit on their next
available invoice after Company receives the certificate. Certificates are valid |
until the date printed on the certificate. N

Issued: Apnl 1, 2009 Effective: April 1, 2009
Filed in Accordance with Case Nao. 08-1345-TP-ORD
Shannen L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 700
Chicago, tL 60801




MClmetro Access Transmission Services LLC P.U.C.O. No. 11
PRICE LIST

Original Sheet No. 80.1
PRICE LIST

Consumer Local Exchange Service-Facility Based (Cont'd)
Residential RLA Service

Effective June 1, 2005, Residential RLA Sewvice will no longer be available to new subscribers.

Monthly Recurring Charge - SBC Ohio or Verizon: Monthly recurring charges will apply to
customers having service on lines with SBC Qhio or Verizon, or with MCimetro or anather carrier
who provisions service either via resale of SBC Ohio or Verizan services or via UNE-Platform

sarvice provided by SBC Ohia or Verizon:

SBC Ohio Verizon

Zone 1

Monthly Recurring Charge: $66.99 $65.99
Monthly Recurring Data Usage Charge: $50.00 $50.00

Residential RLA Affinity Savings Plan

Effective January 5, 2004, Residential RLA Affinity Savings Plan will no longer be available to
new subscribers,

Customers enrolled in this plan will receive the following benefit: A $5.00 discount off the
monthly recurring charge for Residential RLA Service in each month they remain subscribed to
Residential RLA Service.

Residential RLB Service

Effective January 20, 2003, Residential RLB Service will no longer be available to new subscribers.

Monthly Recuiting Charge: $46.99

Monthly Recurring Data Usage Charge: $50.00
Residential RLC Service

Monthly Recurring Charge: $41.69

Monthly Recurring Data Usage Charge: $50.00

Residential RLC-1 Service

Monthly Recurring Charge - SBC Ohio or Verizon: Monthly recurring charges will apply to
customers having service on lines with SBC Ghio or Verizon, or with MCImetro or another carrier
who provisions service either via resale of SBC Ohio or Verizon services or via UNE-Platform
service provided by SBC Ohio or Verizon; ‘

SBC Ohio Verizon

Zone 1
Monthly Recurring Charge: $14.99 $33.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-QRD
Shannon L. Brown, Tariff Administratar
205 N. Michigan Avenue, Sulte 1100
Chicago, Il. 60601



MClmetro Access Transmission Services LLC P.LIL.C.O. No. 11
PRICE LIST

Original Sheet No. 80.2
PRICE LIST

Consumer Local Exchange Service-Facility Based {Cont'd)

Residential RLD-1 Service

Effective June 1, 2005, Residential RLD-1 Service will no longer be available to new subscribers.

Monthly Recurring Charge - SBC Ohio or Verizon: Monthly recurring charges will apply to
customers having service on lines with SBC Ohio or Verizon, or with MCImetro or another carrier
who provisions service either via resaie of SBC Ohio or Verizon services or via UNE-Platform
service provided by SBC Ohia or Verizon:

SBC Ohio Verizon

Zone 1
Monthly Recurring Charge: $46.99 $42.99
Monthly Recurring Data Usage Charge: $50.00 $50.00

Residential RLD-2 Service

Effective January 20, 2003, Residential RLD-2 Service will no ionger be available to new subscribers.

Monthly Recurring Charge: $41.96
Monthly Recurring Data Usage Charge: $50.00

Residential RLE Service
Effective August 6, 2003, Residential RLE Setvice will no longer be available o new subscribers.

Moanthly Recurring Charge: $44.99
Monthly Recurring Data Usage Charge: $50.00

Residentia! RLF Service

Effective August 6, 2003, Residential RLF Sevice will no fonger he available to new subscribers.

Monthly Recurring Charge: $49.99
Monthly Recurring Data Usage Charge: $50.00

Residential RLG Service

Effective June 1, 2005, Residential RLG Sewice will no longer be available to new subscribers.

Monthly Recurring Charge: $42.99
Monthly Recurring Data Usage Charge: $50.00

Residential RLD-3 Service

Effective June 1, 2005, Residential RLD-3 Service will no fonger be available to new subscribers.

Monthly Recurring Charge: $42.99
Monthiy Recurring Data Usage Charge: $50.00
{ssued: September 28, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 08-1345-TP-ORD
Shannan L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601




P.U.C.O. No. 11
PRICE LIST
Criginal Sheet No. 80.3

MClImeatro Access Transmission Services LLC

PRICE LIST

Consumer Local Exchange Service-Facility Based {Cont'd)

Residential RLH Service

Effective June 1, 2005, Residential RLH Setvice wiil no longer be availabie to new subscribers.

SBC Ohio
Zones 1-3
Monthly Recurring Charge: $50.99
Monthly Recurring Data Usage Charge: $50.00
Residential RLI Service
SBC Ohic Verizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $51.99 $54.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Residential RLD-4 Service
SBC Ohio Verizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $37.99 $41.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Residential RLK Service
SBC Chio Verizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $43.99 $49.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Residential RLL Service
SBC Ohio
Zones 1-3
Monthly Recurring Charge: $37.99
Monthly Recurring Data Usage Charge: $50.00
Residential RLJ Service
SBC Chio Verizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $59.99 $61.99
Monthty Recurring Data Usage Charge: $50.00 $50.00

Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N, Michigan Avenue, Suite 1100
Chicago, IL 60601

Issued: September 29, 2008
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11
3rd Revised Sheet No. 2

Cancels 2nd Revised Sheet No. 2

CHECK SHEET
Pages 1 - 84 inclusive of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the orginal tariff in effect on the date indicated.,

Page Revision
1 Original
2 3¥
3 2*
3.1 3*
3.2 2%
4 Original
5 Original
6 Original
7 Criginal
8 Criginal
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Qriginal
16 Original
17 Original
18 Original
19 Original
20 Original
21 QOriginal
22 Original
23 Original
24 Original
25 Original
26 Original
27 QOriginal
28 Original
29 Original
30 Original
31 Original -
32 Qriginal
33 Criginal
34 Criginal
35 Criginal
36 1
37 Original
38 Original
39 Original
40 Criginal

* New or Revissd Sheet

Issued: June 1, 2009 Effective: June 1, 2009

Filed in Accardance with Case No. §6-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 700
Chicago, IL 80801




| MClmetro Access Transmission Services LLC P.UC.C. No. 11
2nd Revised Sheet No. 3

Cancels 1st Revised Sheet No. 3
CHECK SHEET (Cont'd)

Page Revision
41 1

42 Original
43 Qriginal
43.1 Original
43.2 Original
43.3 Original
43.4 Original
43.5 Qriginal
43.6 Original
437 Original
438 Original
43.8.1 Original
43.9 Original
43.10 Original
43.11 Original
43.12 Original
4313 Criginal
43.14 Original
43.15 Criginal
43.16 Originai
43.17 Original
43.18 Original
43.19 Criginal
43.20 Original
43.21 Qriginal
43.22 1*
43.23 1%
43.24 1*
43.25 1*
43.26 Original
43.27 Original
43.28 Original
43.29 Original
43.30 Original
43.31 Original
43.32 Original
43.33 1*
43.34 Original
43.35 QOriginal
43.36 Original
43.37 Original
43.38 Originai
43.39 Original
43.40 Original

* New or Revised Sheet
Issued: June 1, 2009 Effective. June 1, 2009

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 700
Chicago, IL 60601




MClImetro Access Transmission Services LLC P.U.C.O. No. 11
3rd Revised Sheet No. 3.1

Cancels 2nd Revised Sheet No. 3.1

CHECK SHEET {Cont'd)
Page Revision
43.41 Original
43.42 Original
43.43 QOriginal
43.44 QOriginal
43.45 QOriginal
43.46 Original
43.47 Original
43.48 Original
43.49 Qriginal
43.50 Original
43.51 Original
43.52 Original
43.53 Original
43.54 Original
43.55 QOriginal
43.56 Original
43.57 Original
43.58 Original
43.59 1*

44 Original
45 Original
46 Original
46.1 Originai
46.2 Original
46.3 Original
46.4 Original
46.5 QOriginal
46.6 1*

46.7 Original
46.8 2*

47 Original
48 1

49 Original
50 Original
51 Original
52 Original
53 Qriginal
54 Original
85 Criginal
56 Original
57 Original
58 Original
59 Original
60 Qriginal

* New or Revised Sheet
Issued:; June 1, 2009 Effective: June 1, 2009

Filed in Accordance with Case No, 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 700
Chicago, IL 80801




MClImetro Access Transmission Services LLC P.U.C.O. No. 11
2nd Revised Sheet No. 3.2

Cancels 1st Revised Sheei No. 3.2

CHECK SHEET (Cont'd)
Page Revision
61 Criginal
62 QOriginal
63 Criginal
64 Original
65 Criginal
66 Criginal
67 Originai
68 Original
69 Original
70 Original
71 Original
72 Original
73 Criginal
74 Original
75 Original
76 Original
77 Original
78 Original
79 Original
80 1
80.1 1%

80.2 1*
80.3 1%
81 Original
82 Original
82.1 Original
82.2 Original
82.3 Original
83 1
84 Criginal
* New or Revised Shesat
Issued: June 1, 2009 Effective: June 1, 2009

Filed in Accordance with Case No. 06-1345-TP-ORD
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MClmetro Access Transmission Sertvices LLC P.U.C.O. No. 11

1st Revised Sheet No. 43.22
Cancels Original Sheet No. 43,22

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings {Cont'd)

419

Residential RLB Service

Customers who subscribe to this voice service must 1) select and designate MClmetro
as its Local Exchange Carrier (LEC) and MCI Communications Services, Inc. as both
its Interexchange Carrier (IXC) for interstate and intrastate calling and as its intralLATA
toll provider for intralATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in
hitp://mwww.mci.com/service and must subscribe to this service as offered in MCI
Communications Services, Inc., Ohio Long Distance Catalog Schedule No. 1. T

A monthly recurring charge will apply to this service. This charge is identical o and
shall not be in addition to any monthly recurring charge applicable to companion
Federal Service or to companion State Service. Customers of Lifeline service as
described in this tariff are not eligible for enroliment in this serwice. Customers of Link
Up Service as described in this tarniff are eligible for enrollment in this service.

Touch tone is included in the monthlyfeg. The following are not included in the monthly
recurring charge: non-recurring charges, operator assistance, directory assistance,
directory listing options, interstate line charge, data usage charge, blocking options,
taxes, surcharges, per use charges and custom calling features not inciuded in the list
below. MCI Communications Services, Inc. customers will be charged the intraLATA
and long distance rates as specified in the companion residential long distance service
as set forth in htto:/fmaww.mci.com/service and MCI Communications Services, Inc.,
Ohio Long Distance Catalog Schedule No. 1. T

Customers will receive uniimited local usage. Customers may elect to receive any or
all of the following features, where facilities are available: Call Waiting, Caller ID, 3-
Way Calling, Speed Dial 8 and Anonymous Call Rejection. The monthly recurring
charge will not change regardless of the number of features selected. Customers
may reselect at a later date any of the above features at no additional charge.
Customers will receive Block 800 & 976 with this service at no additional charge.

The Company reserves the right to discontinue offering the service and grandfather
existing customers in the event that 1) facilities are not available to the Company to
adequately provide the service, and 2) such lack of facilities is the result of the failure
of any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

For the purposes of this plan, the following definitions apply: new customers are
customers, who, at the time of subscription to this plan, are not receiving service

under MC| Communications Services, Inc., Ohio Long Distance Catalog Schedule T
No. 1 and http:./fmww.mci.com/service; and existing customers are customers, who,

at the time of subscription to this plan, are receiving service under MCI
Communications Services, Inc., Ohio Long Distance Catalog Schedule No. 1 and T
hitp://mww. mci.com/service.,

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring data usage charge or disconnected.

D

Issued; June 1, 2009 Effective: June T, 2009

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 700
Chicago, IL 60801
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11

1st Revised Sheet No. 43.23
Cancels Original Sheet No. 43.23

4. Consumer Local Exchange Service-Facility Based (Cont'd

4.1 Service Offerings (Cont’d)
Residential RLB Service (Cont'd)

4.1.9

Termination: The following provisions will apply to customers who continue to maintain
a Company account and who do ot elect to subscribe to other service offerings under

this tariff:

1)

2)

For existing customers who disconnect only from Residential RLB service under
this tariff, the companion residential long distance setvice under
http://www.mci.com/service/, Integrated Calling Plan RLB under MCI
Communications Services, Inc., Ohio Long Distance Catalog Schedule No. 1 T
and Residential RL.B Service under this tariff will terminate. Customers will then

be automatically re-subscribed to the service offering under MCI Communications
Services, Inc., Ohio Long Distance Catalog Schedule No. 1 and T
http://www.mci.com/service/ to which the customer was subscribed at the time of
subscription to this plan.

For existing customers who disconnect from Residential RLB service under this
tariff and intraLATA service under Integrated RLB Service under MCI| T
Communications Services, Inc., Chio Long Distance Catalog Schedule No. 1, T
the companion residential long distance service under
http:/mmw.mei.com/service/, MCl Communications Services, Inc., Ohio Long
Distance Catalog Schedule No. 1 and Residential RLB Sewice under this tariff T
will terminate. Customers will then be automatically re-subscribed to the service
offering under http://www.mci.com/service/ and MC| Communications Seivices,
Inc., Chio Long Distance Catalog Schedule No. 1 to which the customer was T
subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RLB service under this
tariff and interstate service under http://iww.mci.com/service/, the companion
residential service offering under MCI Communications Services, Inc., Ohio Long
Distance Catalog Schedule No. 1, http./Amww.mci.com/service/, and Residential T
RLB Service under this tariff will terminate. Customers will then be automatically
re-subscribed to the service offering under MCI Communications Services, Inc.,
Ohio Long Distance Catalog Schedule No. 1 to which the customer was T
subscribed at the time of subscription to the plan.

For existing customers who disconnect from interstate service under

http://vww. mci.com/service/ and from intraLATA service under MCI

Communications Services, Inc., Ohio Long Distance Catalog Schedule No. 1, T
companion residential service offering under http.//www.mci.com/service/,
Integrated RLB Service under MC| Communications Services, Inc., Ohio T

Long Distance Catalog Schedule No. 1, and Residential RLB Sewice under this T
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff if customer subscribes prior to January
15, 2003, and Residential RLD-2 Service under this tariff if customer subscribes

to this service on cr after January 15, 2003.
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MClImetro Access Transmission Services LLC FP.U.C.O. No. 11

1st Revised Sheet No. 43.24
Cancels Original Sheet No. 43.24

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)
4.1.9 Residential RLB Service (Cont'd)

Termination {(Cont’d):

5)

8)

7)

8)

For existing customers who disconnect only from intraLATA service under

Integrated RLB Service under MCI Communications Services, Inc., Ohio T
Long Distance Catalog Schedule No. 1, the companion residential service T
offering under http://www.mci.com/service/, Integrated RLB Service underMCl T
Communications Services, Inc., Chio Long Distance Catalog Schedule No. T

1, and Residential RLB Service under this tariff will terminate. Customers will

then be automatically re-subscribed to the service offering under
http:/Amww.mci.com/service/ and MCI Communications Services, Inc., Ohio Lang
Distance Catalog Schedule No. 1 to which the customer was subscribed to at T
the time of subscription to this plan and Residential RLD Service under this tariff

if customer subscribes prior to January 15, 2003, and Residential RLD-2 Service
under this tariff if customer subscribes to this service on or after January 15, 2003.
For existing customers who disconnect only from interstate service under
hitp://mww. mci.com/service/, the companion residential service offering under
hitp:/fwww.mci.com/service/, Integrated RLB Service under MCI T
Communications Services, Inc., Ohio Long Distance Catalog Schedule No. 1, T
and Residential RLB service under this tariff will terminate. Customers will then

be automatically re-subscribed to Residential RLD Service under this tariff if
customer subscribes prior to January 15, 2003, and Residential RLD-2 Service
under this tariff if customer subscribes to this service on or after January 15,

2003, and to the service offering under MCI Communications Services, Inc.,

Ohio Long Distance Catalog Schedule No. 1 to which the customer was T
subscribed to at the time of subscription to this plan.

For new customers who disconnect only from Residential RLB service under this
tariff, companion interstate service under http./mww.mci.com/service/, Integrated
RLB Service under MCI Communications Services, Inc., Ohio Long Distance T
Catalog Schedule No. 1, and Residential RLB Sewice under this tariff will T
terminate. Customers will then be automatically re-subscribed to the Basic
Calling Plan P under MCI| Communications Services, Inc., Ohio Long Distance
Catalog Schedule No. 1 and its companion interstate service under
http://www.mci.com/service/.

For new customers who disconnect from Residential RLB service under this
tariff and intralL ATA service under Integrated RLB Service under MCI
Communications Services, Inc., Ohio Long Distance Catalog Schedule No. 1,
companion interstate service under http://www.mci.com/service/, Integrated
RLB Service under MC1 Communications Services, Inc., Ohio Long Distance
Catalog Schedule No. 1, and Residential RLB Sewvice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MCI Communicaticns Sewices, Inc., Ohio Long Distance Catalog
Schedule No. 1 and its companion interstate service under
http://www.mci.com/service.

-
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4. Consumer |ocal Exchange Service-Facility Based (Cont'd)

4.1 Setvice Offerings {Cont'd)

4.1.9 Residential RLB Service (Cont'd)

Termination (Cont’d):

9) For new customers who disconnect from Residential RLB service under this
tariff and interstate service under htip://mww.mci.com/service/, the companion
residential service offering under http://www.mci.com/service/, companion
residential offering under MCl Communications Services, Inc., Chio Long
Distance Catalog Schedule No. 1, and Residential RLB Sewice under this tariff T
will terminate. Customers will then be automatically re-subscribed to Basic
Calling Plan P under MCI Communications Services, In¢., Chio Long Distance
Catalog Schedule No. 1. T
10) For new customers who disconnect from interstate service under
http:/fwvw. mci.com/service/ and from intraLATA service under MCI

Communications Services, Inc., Ohio Long Distance Catalog Schedule No. 1, T
the companion residential service offering under http:/fmaww.mci.com/service/,

Integrated RLB Service under MCl Communications Setrvices, Inc., Ohio T
Long Distance Catalog Schedule No. 1 and Residential RLB Sewice under T

this tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff if customer subscribes prior to January
15, 2003, and Residential RLD-2 Service under this tariff if customer subscribes
ta this service on or after January 15, 2003.

11) For new customers who disconnect only from intralLATA service under integrated
RLB Service under MC! Communications Services, Inc., Ohio Long Distance
Catalog Schedule No. 1, the companion residential service offering under
http://Awww. mci.com/service/, Integrated RLB Service under MCI
Communications Services, Inc., Ohio Long Distance Catalog Schedule No. 1
and Residential RLB service under this tariff will terminate. Customers will then
be automatically re-subscribed to Basic Calling Plan P under MCI
Communications Services, Inc., Ohio Long Distance Catalog Schedule No. 1
and its companion interstate service under http://www.mci.com/service/, and
Residential RLD Service under this tariff if customer subscribes prior to January
15, 2003, and Residential RLD-2 Service under this tariff if customer subscribes
to this service on or after January 15, 2003.

12) For new customers who disconnect only from inferstate service under
http://mww.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, Integrated RLB Service under MCI T
Communications Services, Inc., Ohio Long Distance Catalog Schedule No. 1, T
and Residential RLB Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD Service under this tariff if
customer subscribes prior to January 18, 2003, and Residential RLD-2 Service
under this tariff if customer subscribes to this service on or after January 15,

2003, and to the Basic Calling Plan P under MCI Communications Services,
Inc., Ohio Long Distance Catalog Schedule No. 1. T

—4— -~
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4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)

4.1.13 Residential RLD-2 Service
Customers who subscribe to this voice service will receive one home phone line that
includes touch-tone service. Customers must contact a Company representative to
enroll in this service; this service is only available to customers previously enrolled in
Residential RLB Service under this tariff who disconnect their long distance and
intraLATA service under http://www.mci.com/service and MCI Communications
Services, Inc., Ohio Long Distance Catalog Schedule No. 1. Customers of Lifeline T
service as described in this tariff are not eligible for enroliment in this sewice.
Unlimited local calling is included with this service. Customers will receive the
following features, where facilities are available: Call Waiting, Caller ID w/Name &
Number, Call Waiting ID w/Name, Speed Dial 8, Three-Way Calling.

The following are not included in the monthly line charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line
charge, data/intemset surcharge, blocking options, taxes, surcharges, custom calling
features not included in features. Usage from any other residential service offerings
cannot be aggregated with this service. Customers will receive Block 900 & 976 with
this service at no additional charge.

IntraLATA calls are not included in the monthly Residential RLD-2 charge. Customers
who have selected MCI Communications Services, Inc., as their primary intraLATA
exchange carrier will be charged the intraLATA rates as specified in MCI
Communications Setvices, Inc., Ohio Long Distance Catalog Schedule No. 1. T

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day’s notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined
that non-voice usage applications (including, but not limited to, diakup internet service
or facsimile service) exceed reasonable limits, the Company may use its discretion
either to disconnect the customer's residential service upon appropriate customer
notification or to charge a monthly recurring data/intemet usage charge in addition to
all charges set forth in customer's residential service.

D
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4. Consumer Local Exchange Service-Facility Based {Cont'd)

4.1 Service Offerings {Cont'd)

4.1.23 Residential RLJ Service (Cont’d)

Termination (Cont'd):

4)

For new customers who disconnect from either a) interstate service under
http:/Aww. mei.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Chio Long Distance Catalog Schedule No. 1, T
b) intraLATA service under MC| Communications Services, Inc., Ohio Long
Distance Catalog Schedule No. 1 only, or ¢) from interstate service under T
hitp://Amww.mei.com/service/: The companion residential service offering under
hitp:/Mww. mei.com/service/ and under MCI Communications Setvices, Inc., Ohio
L.ong Distance Service Catalog Schedule No. 1, as well as residential service
under this tariff, will terminate. Customers will then be automatically re-subscribed
to Residential RLD-4 Service under this tariff for local exchange service and to
Basic Calling Plan P under MCIl Communications Services, [nc., Ohio Long
Distance Catalog Schedule No. 1 for intraLATA service (if customer ratains T
intralLATA service) and/or its companion interstate service offering under
http:/Awww.mci.com/service/ for interstate service {if customer retains interstate

service).

RLJ Savings Plan N

ghe Company will offer the following plan to new customers of Residential RLJ
ervice. _

Customers enrolled in this plan will receive the following benefits: A discount

off the monthly recurring charge for Residential RLJ Service for each month they
remain subscribed to Residential RLJ Service. New customers of Residential RLJ
Service will receive the benefit of this plan for 12 months after enrolfment in this pfan.
By subscribing to this service customers understand alf other rates, terms and

conditions applicable to Residential RLJ Service shall apply. N

Issued: June 1, 2009
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4. Consumer Local Exchange Service-Facility Based (Cont'd)

412 Calling Plans ‘ _
Plans filed under this section are available to customers who subscribe to the service

offerings within Section 4-4.1, preceding.

4121

4.12.2

4123

Employee Benefit Plan |
Effective February 1, 2008, this plan will no longer be available to new subscribers.

The Employee Benefit Plan Il is available to new and existing customers who are
also members of a qualified commercial affinity group or employees of a
participating affinity of the Company.

Customers enrolled in this plan will receive the following benefits:

A 10% discount off the monthly recurring charge for Residential RLA Service in
each month they remain subscribed to Residential RLA Service. By subscribing to
this service customers understand all other rates, terms and conditions applicable
to Residential RLA Service shall apply.

A 5% discount off the monthly recurring charge for Residential RLH Service in
each month they remain subscribed to Residential RLH Setvice. By subscribing to
this service customers understand all other rates, terms and conditions applicabte
to Residential RLH Setvice shall apply.

New Residential Free Month Plan
The Company will offer the following plan to eligible customers at its discretion
and subject to billing availability.

New customers of Residential RLB, RLI, RLJ, and RLK Services who confacta N
Company representative will be mailed a cettificate in the amount of the monthly
service charge for Residentiat RLB, RLI, RLJ, and RLK Services. Upon receipt N
of the certificate, Cusfomers must mail the cettificate to the Company. Customer
will receive the credit on their next available invoice after Company receives the
certificate. Certificates are valid until the date ptinted on the cerificate.

Anniversary Lifetime Plan
The Company will offer the following plan. Existing customers of Company

residential long distance sewice as described in MCl Communications Services,
Inc. Long Distance Catalog Schedule No. 1; i) who newly subscribe to T
Residential RLI, RLJ, and RLK Services, ii) who either are contacted by a
Company service representative or iii) who contact a company service
representative are eligible to receive a certificate providing a discount of 100%
against customer's monthly recurring charge for Residential RL!, RLJ, and RLK
Service, to be applied to customer's first and thirteenth full invoice, and every
twelfth full invoice thereafter for as long as customer remains subscribed to
Resicdential RLI, RLJ, and RLK Service.

To participate in this plan, Customers will be mailed a certificate offering a 100%
discount off of their monthly recurring charge for Residential RLI, RLJ, and RLK
Services. Upon raceipt of the certificate, Customers must mail the cetificate to the
Company and will receive the 100% off their monthly recurring charge after
Company receives the certificate. Certificates are valid unfjl the date printed on the
certificate. Certificates will be mailed prior to customer's 1 and 13" month of
service, and every twelfth full invoice thereafter for as long as customer remains
subscribed to Residential RLI, RLJ, and RLK Services.

Issued: June 1, 2009

Effective: June 1, 2009
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4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.12 Calling Plans (Cont’'d)

412.9

412.10

4.12.11 $10 Credit Plan for 6 Full Invoices

Certificate Plan

The Company will offer the following plan to existing customers of Company
residential service who 1) are subscribed to Residential RLA, RLI, and RLH
Services ("Service"), ii) have been subscribed to their Service for a minimum of
three (3) months, and iii) request cancellation of their Service, are eligible to
receive a certificate offering 100% off the service’s monthly recurring charge for the
first, seventh, and thiteenth full invoices for Residential RLA Service as described

below.

To participate in this plan, Customers will be mailed a certificate offering 100% off
the service’'s monthly recurring charge for Residential RLA, RLI, and RLH Sevices.
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the 100% off of their monthly recurring charge after Company
receives the certificate. Certificates are valid until the date printed on the cettificate.

New Residential Two Month Free Plan

The Company will offer the following plan to eligible customers residing outside
of those parts of Ohio where local exchange service is provided by Verizon or
its alﬁige}tes other than the Gompany, at its discretion and subject to billing
availability,

New customers of Residential RLI Service who contact a Company D
representative will be mailed a certificate in the amount of the monthiy service
charge for Residential RLI Service to be applied to the customer's first and D

sixth full invoice. Upon receipt of the certificate, Customers must mail the
certificate to the Company. Customer will receive the credit on their next
available invoice after Company receives the cerificate. Certificates are valid
until the date printed on the certificate.

The Company will offer the following plan to existing customers of Residential
RLJ Service and Residential RLA Service who contact a Company
representative and request cancellation of their Service. Customers will
receive a $10 cradit on each of their six full invoices after enrollment in this
plan. This plan is not combinable with any other promotional offering.

2 Z
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PRICE LIST

Consumer Local Exchange Service-Facility Based (Cont'd)

Residential RLA Service

Effective June 1, 2005, Residential RLA Service will no longer be available to new subscribers.

Monthly Recurring Charge - SBC Ohio or Verizon: Monthly recurring charges will apply to
customers having service on lines with SBC Ohio or Verizon, or with MCImetro or another carrier
who provisions service either via resale of SBC Ohio or Verizon services or via UNE-Platform
service provided by SBC Ohio or Verizon:

SBC Chio Verizon

Zone 1

Monthly Recurring Charge: $66.99 $65.99
Monthly Recurring Data Usage Charge: $50.00 $50.00

Residential RLA Affinity Savings Plan

Effective January 5, 2004, Residential RLA Afiinity Savings Plan will no longer be available to
new subscribers.

Customers enrolled in this plan will receive the following benefit; A $5.00 discount off the
maonthly recurring charge for Residential RLA Service in each month they remain subscribed fo
Residential RLA Service.

Residential RLB Service

D

SBC Ohio Verizon T

Zone 1 |

Monthly Recurring Charge: $28.99 (R) $46.99 4

Monthly Recurring Data Usage Charge: $50.00 $50.00
Residential RLC Service

Monthly Recurring Charge: $41.99
Monthly Recurring Data Usage Charge: $50.00

Residential RLC-1 Service

Monthly Recurring Charge - SBC Ohio or Verizon: Monthly recurring charges will apply to
customers having service on lines with SBC Ohio or Verizon, or with MClmetro or another carrier
who provisions service either via resale of SBC Ohio or Verizon services or via UNE-Platform
service provided by SBC Ohio or Verizon;

SBC Chio Verizon

Zone 1
Monthly Recurring Charge: $14.99 $33.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Issued; June 1, 2009 Effective: June 1, 2009
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PRICE LIST

Consumer Local Exchange Service-Facility Based (Cont'd)

Residential RLD-1 Service

Effective June 1, 2005, Residential RLD-1 Service will no longer be available to new subscribers.

Monthly Recurring Charge - SBC Ohio or Verizon: Monthly recurring charges will apply to
customers having service on lines with SBC Ohio or Verizon, or with MClmetro or another carrier
who provisions service either via resale of SBC Ohio or Verizon services or via UNE-Platform
service provided by SBC Ohio or Verizon:

SBC Chio Verizon

Zone 1

Monthly Recurring Charge: $46.99 $42.99
Monthly Recurring Data Usage Charge: $50.00 $50.00

Residential RLD-2 Service

D

Monthly Recurring Charge: $41.99
Monthly Recurring Data Usage Charge: $50.00

Residential RLE Service

Effective August 6, 2003, Residential RLE Sewice will no longer be available to new subscrikers.
Monthly Recurring Charge: $44.99
Monthly Recurring Data Usage Charge: $50.00

Residential RLF Service

Effective August 6, 2003, Residential RLF Sewvice will no longer be available fo new subscribers.
Manthly Recurring Charge: $4¢ 99
Monthly Recurring Data Usage Charge: $5C.00

Residential RLG Service

Effeciive June 1, 2005, Residential RLG Sewice will no longer be available to new subscribers.
Monthly Recurring Charge: 342.99
Monthly Recurring Data Usage Charge: $50.00

Residential RLD-3 Service

Effective June 1, 2005, Residential RLD-3 Service will no longer be available to new subscribers.
Monthly Recurring Charge: $42.99
Monthly Recurring Data Usage Charge: $50.00

Issued: June 1, 2009 Effective: June 1, 2009
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Consumer Local Exchange Service-Facility Based {Cont’d)

Residential RLH Service

Effective June 1, 2005, Residential RLH Service will no longer be available to new subscribers.

SBC GChio
Zones 1-3
Monthiy Recurring Charge: $50.99
Monthly Recurring Data Usage Charge: $50.00
Residential RL| Service
SBC Ohio Verizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $51.99 $54.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Residential RLD-4 Service
SBC Ohio Verizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $37.99 $41.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Residential RLK Service
SBC Ohio Verizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $43.99 $49.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Residential RLL Service
SBC Ohio
Zones 1-3
Monthly Recurring Charge: $37.99
Manthly Recurring Data Usage Charge: $50.00
Residential RLJ Service
SBC Ohio Verizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $59.99 $61.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
RLJ Savings Plan N

Customers enrolled in this plan will receive the following benefits: A $10.00 discount

off the monthiy recurring charge for Residential RLJ Service for each month they

remain subscribed fo Residential RLJ Service. New customers of Residential RLJ

Service will receive the benefit of this plan for 12 months after enroliment in this plan.

By subscribing to this service customers understand all other rates, terms and

conditions applicable to Residential RLJ Service shall apply. N

Issued: June 1, 2009 Effective: June 1, 2009
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