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Case Number 
RECEIVED-DOCKETIHGDIV 

The Public Utilities 
Commiss ion o f Oh io 2009KAY25 PHl , : I sO Public utilities commission of Ohio 

Attn: Docketing 
p f f p n •'QO -̂ Broad St. 

r- . y ^-^ W . . ^ Columbus, OH 43215 

Formal Complaint Form 

m̂  L A t ^ 
Customer Name 

Against 

Customer Address " ^ 

0 / / l/J22J-^8^<S> 
City State Zip 

/ / §> / " Z O o ^ 0 0 / O O P g? 
Account Number 

utility Company Name 

Customer Service Address (if different from above) 

City State Zip 

Please describe your complaint. (Attach additional sheets If necessary) 

9 

Signature 

bjif FfS 7/ 7 / 
Customer Telephone Number 

Thie is to certify that the images appearing ar© a^ 
acctirat:̂  and complete reproduction of a caee file 
doc-uaient delivered in the rsgulax' course of business 

technician ^^^^-v^ Date Processed ^/?.7/Q5. 

The Public Utilities Commission of Ohio 
Ted Strickland, Governor • Alan R, Schriber, Chairman 

180 E. Broad Street, Columbus, Ohio 432)5-3793 * An Equal Opportunity Employer and Service Provider 



The Public Utilities Commission of Ohio 
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Tad Strickland, (.'iovenwr 

Alan R. Schriber, Ciliairman 

Cunimis^ioners 

Vaierio A. r-omniiL' 
I'aul A. ConloScli.i 

Cnerv! Ralx-tlo 

January 20, 2009 

David Law 
2148 WoodgateCt 
Columbus, OH 43229 

CASE ID: DLAW121708MJ 

Dear Mr. Law: 

Thank you for contacting the Public Utilities Comnnission of Ohio (PUCO). 
Enclosed is the necessary information for filing a formal complaint. 

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must 
provide one original and 10 copies of the complaint. 

If you have any questions about this or any other regulated utility-related matter, 
please contact the PUCO Consumer Hotline at 1-800-686-PUCO (7826). For more 
information regarding the PUCO, visit us on the web at www.PUCO.ohio.gov. 

Kelly Mabra 
Customer Service Investigator 
Service Monitoring and Enforcement Department 
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Cblumliia.Gas' 
of Ohio 
A NiSource Company 

January 19,2009 

OPER ACTION ==> EXECUTE ORDER DETAIL 34 0823 300412084 05/40 

CUST NAME DAVID P LAW 
SERV ADDR 214 8 WOODGATE CT 

CITY COLUMBUS 

PCID 11812008 001 000 8 
CHECKFREE-2IPCHECK 

ST OH ZIP 432292828 ACCT DROPPED, CUST REQUEST 

ORDER ORDER ORDER 
SEQ 12 TYPE SO STATUS E 

LOCATION 0823 REQUESTED BY 
SADC CODE Al PRINT TERMNO 
METER READING 572 9 

i - . - . , .-.•y*, 

SERVICE PERSON 
STEVEN 

DATE SCHED 
SERVICE REMARKS CALL CUST 

06 
N 

ORDER 
CODE 

TIME SAFE 
DAY COUNT 0 
FGA 
ORDER ENTRY 
TERMNO MDT 
OPERID 
-27-2008 

TRANS DATE 
DATE TAKEN 
TIME TAKEN 
DATE SAFE 
DATE EXEC 
TIME EXEC 
DATE COMP 
TIME COMP 

ARRIVAL DATE 
ARRIVAL TIME 

06-23 
06-23 
1638 

09-16 
1822 
09-16-
1822 

09-16-
1744 

-2008 
-2008 

-2008 

-20d8 

2008 
t 

PLEASE INSPECT SAFETY WIRE ON METER TO SEE IF THIS IS CAUSING HIS HIGH CONS 

COMPLETED. REPLACED CLOUDY INDEX COVER, PUT ANTI-TAMPER PLUGS IN 
NEW COVER. CUSTOMER ALSO INSISTED THAT A WIRE BE INSTALLED. 
CUSTOMER BELIEVED SOMEONE LOOSENED METER NUT, VENTED GAS AND RETIGHTENED. NO GAS 

DETECTED. 

CUST NAME DAVID P LAW 
SERV ADDR 2148 WOODGATE CT 

CITY COLUMBUS 

PCID 11812008 001 000 8 
CHECKFREE - 21PCHECK '̂  

ST OH ZIP 432292828 ACCT DROPPED, CUST REQUEST 

ORDER 
SEQ 13 

ORDER 
TYPE HB 

ORDER 
STATUS E 

LOCATION 0823 REQUESTED BY 
SADC CODE Al PRINT TERMNO 
METER READING 52 98 

SERVICE PERSON 

ORDER 
CODE 

DAY COUNT 0 
FGA 
ORDER ENTRY 
TERMNO MDT 

TRANS DATE 07-08-2008 
DATE TAKEN 07-08-200^' 
TIME TAKEN 15 01 

DATE EXEC 07-21-2008 
TIME EXEC 1529 
DATE COMP 07-21-2pbS 
TIME COMP 153 0 

OPERID 
DATE SCHED 07-21-2008 P 
CALL CUST N 

ARRIVAL DATE 07-21-2008 
ARRIVAL TIME 1458 

34'LrDSF-OlM - 01-16-2009 - DAVID P LAW.doc 



SERVICE REMARKS 
INVESTIGATE HIGH BILL... DISPUTES BILL.. ALSO SAID METER LOOKS LI " 
EK IT WAS TAMPERED WITH.. SAFETY WIRE CUT.. PLEASE CHECK FR INVESTIGATION.. 
SOEMONE HOEM FRO AXS. THANK YOU.. 

I FOaWD NO REASON WHY THIS BILL IS HIGH, OTHER THAN MAYBE A BAD CALC. IN MARCH. 

CUST NAME DAVID P LAW 
SERV ADDR 214 8 WOODGATE CT 

CITY COLUMBUS ST OH ZIP 432292828 

PCID 11812008 CUST 001 8 
CHECKFREE-ZIPCHECK 

ACCT DROPPED, CUST REQUEST 

ORDER 
SEQ 16 

ORDER 
TYPE SC 

ORDER 
STATUS 

LOCATION 0823 REQUESTED BY 
SADC CODE Al PRINT TERMNO 
METER READING 0000 

SERVICE PERSON 

ORDER 
CODE 

DAY COUNT ( 
FGA 
ORDER ENTRY 
TERMNO MDT 
OPERID 
08-2008 P 

TRANS DATE 12-02-2008 
DATE TAKEN 12-02-2008 
TIME TAKEN 1419 

DATE EXEC 
TIME EXEC 
DATE COMP 
TIME COMP 

SERVICE REMARKS 
ARRIVAL DATE 
ARRIVAL TIME 

12-03-2008 
1843 
12-08-2008 
1843 

12-08 
1751 

DATE SCHED 12 
CALL CUST Y 

PLEASE CONSULT. PER DAVID HE IS REQUESTING US TO LOOK TO SEE IF 
HE CAN PUT A WIRE AROUND THE METER TO PREVENT METER TAMPERING (PER BARRY 
TECH HELP).AVAIL IN PM. 614-895-7171. U904150/JREAM/PA-TC 

2008 

CUSTOMER WANTS TO BUILD A PROTECTIVE CLOSET ADV CUSTOMER 
THAT WE NEED AXS , IF IT IS LOCKED WE MUST BE ABLE TO PUT A LOCK 
OF OUR OWN ON IT , ALSO ADV CUSTOMER ON HIGH BILL I SPOKE W/ 
CONTACT PERSON IN BILLING EXECPTIONS SHE WILL REVIEW ACCT/562 

34-I.TI)Sr-0IM - 01-16-2009 - DAVID P LAW.doc 



o 
f ^Q^ f ive. l A S ^ / A r c e Y e / y r s J ^ ^ e I> t^c? A> O / V / / / >V Cj 

hv/tVc. o-boi^j- -i-Le *̂ IV efpeit- i /^f^i ' 

A / . 

4i . /- / A /• J- *̂̂ Ctv /*< R^e'veLi^ - r / i / (̂  HJ 

.u/i)l <̂. iro^e^v ^Afyey t^//^e /Vor O A ^ X ~ t^/f/fiit^ ^^ 

Jlil l /^^///fce l^, il'^Y ^5^*^ \tovo M /̂/-^^ u^li^i is rcî -f/vî  iî ŝ <^AiP 

^ b r- ^oy\>]c^ o^v& -ft dof i^e /4/y«^c. A H ^ J / f / l ->»y>e/v u - / i / i / T ; 

7 
O o ( u ^ /ii/f ^ / ^ - ^ ^•>((li'^(\ (V^/^f Ai^v^ f̂ p/cV m e (-̂  tvu,*v^<^P 

— ' / } "• / 

file:///tovo


a> 

• 
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x)Iuml:^ra,Gas 
of Ohio 
A NiSource Company 

^ Gas Bill 
Residential Service Page 2 of 2 

A c c o u n t N u m b e r 

11812008 001 000 8 
Statement Date 

05/05/2009 
17449 

3igal Notices 
Jblic Utilities Coinmission of Ohio If you have a 
jmplaint in regard to this disconnection notice 
kit cannot be resolved after you have called us, 
r for general utility information, residential and 
usiness customers may contact the Public 
tilities Commission of Ohio for assistance at 
-800-686-7826 (toll-free) or for TTY at 1-800-686-
570 (toll-free) from 8:00 a.m. to 5:00 p.m. 
i/eekdays, or at wvwv.PUCO.ohio.gov. 
Iffice of Ohio Consumers' Counsel Residential 
:ustomers may also contact tlie Ohio Consumers' 
Counsel for assistance with complaints and utility 
ssueb rti 1-377-742-5622 (toll-free} from G:00 a.m. 
.0 5:00 p.m. weekdays, or at vwvw.pickocc.org. 
flights ami Res|]onsibilities - A summary of 
customer rights and responsibilities is available at 
wvwi/.columbiagasohio.com or by calling 1 800-
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
p^jyment; payment plans; low income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above. 

Apples to Apples For a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site at www.PUCO.ohio.govar call 1-800-
2997271. 
Check Processing Information If you pay your bill 
by check, you authorize us to convert the check 
into a one-time electronic fund transfer from your 
checking account. Funds could be withdrawn 
from your account as early as the day after we 
receive your payment. Your check will not he 
returned to you, but the transaction will be noted 
on your financial statement. If you do not want 
your check converted, please call 1 888-895-9555, 
8 am - 8 n m., fvlon. - Fri f:ST. 
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215. 

Other Correspondence (except payments} Mail 
to Columbia Gas of Ohio, P.O. Uox 2:̂ 18, Columbus, 
DH 43216-2318 

You might be eligible for one of the following payment plans: 

* One-sixth Payment Plan - Current bill plus one-sixth of the past due amount monthly 
* Percent of Income Payment Plan - 5% or 10%of your gross monthly income, depending 

on your heating source 
* Percent of Income Ineligible Payment Plan - Arrearage crediting program 

Call us at 1-800-344-4077 and select option 1 from the main menu. After identifying your account, 
select option 3 from the next menu. You may also enroll in a payment plannt our Web site, if you 
have registered with our online account management tool. Go to vwuw.columbiagasohio.coni 
and click on "Manage Your Account" to log in or register your account 

Energy assistance -- If you meet income requirements, you might qualify for financial aid or 
weatherization services through the Home Energy Assistance Program (HEAP). To learn more, 
call the Ohio Department of Development, Office of Community Services, at 1-800-282-0880 
Monday- Friday, 7:0Qa.nT. • 5:00 p.m., i/isitWrtAW-develapmenf-ohin gov/odd/ocs/heap.htm or go 
to our Web site atwww.columbiagasohio.com. 

Medical Certificate - If you or a member of your household has a serious medical condition, a 
Medical Certificate can delay the disconnection of service for 30 days. Columbia Gas can fax a 
medical certification form to ynur licensed health care professional, who must complete, sign 
and return it to Columbia Gas prior to the shut-off date. Initial certification may be made by 
telephone if written certification is forwarded to Columbia Gas within seven days. If the service 
has been disconnected, Columbia Gas must receive the form within 21 days for the restoration 
of service to the same residence. Be sure to give your doctor or qualified health care provider 
permission to release your medical information to us. 

Customers who utilize a Medical Certificate must enter into a payment plan priorto the end of 
the medical certificate period or be subject to disconnection. Medical Certificates may be 
renewed two additional times and may not exceed 90 days per household in a 12-month period. 

If you have made your payment, please accept our thanks and disregard this notice. 

Service Summary Service Summary Notes 

Meter Numlier 
8534485 

Service Location 
2148 WoodgateCt 
Columbus OH 43229-2328 

MeterReadings (29Billing Days) 
Estimated Reading on 5/5 
Actual Reading on 4/6 -

6125 
6093 

Gas Use History 

Gas Used (Ccf) 

rri Estimate'. 

32 
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Your next actual meter 
reading date is 6/4/2009 

Daily Comparisons 
Avg Daily Avg Oaify 

Month Temp Usage 
MayW 54.6" 1.1 
Apr W 49.8° 1.3 
MayW 58.5° 0.8 

Your Average Monthly 
Usage is 43 Ccl 

Your Total Annual Usage is 
5)0 Ccf 
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Detail of Charges for Gas Service 
Current Month Charges 
Total Charges for Service This Period 

U^ 0>\^ 9 

Service Charties Notes 
$41.86 Current Charges inchide gas 
Cfli oc cost recovery of S21.G8 at 
*^ •**" . Uie nne of S0.07759per Ccf. 

7 0 J 

/.i^yr^-n 

http://www.PUCO.ohio.govar
http://atwww.columbiagasohio.com


or LJiUo 
A NiSource Company 

Residential Service 
t - P L U ^ O | | | l _ ' l l K 

Pagel of2 07/23/2008 
57541 

low to Contact Us 
.800-344-1077 
or Diroctiink self-sen/ice 24 hours/day 
jr billing questions, 

call 1 a.m. • 7 p.m., Mon. - Fri. before due date 
jr quickest response, 

cainia.m. -'3p.m., Mon.- Fri. 

-800-344-4077 
jr gas leaks or odor of gas 24 hours/day 
reSS option 2 after the greeting 

I I 
or hearing impaired rela y 
/ww.columbiagasoh io.com 
lick on Directiink e-Seivi'ces for account information, 
niine billing and payment services, finandaf assistance, 
nd other useful tools. 

Ulling Options 
usiomer CHOICE Purchase your natural gas 
om an unregulated supplier and have more 
ontrol over the gas cost portion of your bill, 
/hich amounts to nearly two-thirds of your bill, 
olumbia Gas will still deliver the gas and provide 
afe, reliable service. 

*ayment Options 
-bill Receive and pay your hill online. To enroll, 
isitourWeb site, www.columbiagasohio.com. 
ipCheck Authorize your bank to pay your bill 
utomatically each month. 
hone Call NCO EasyPay at 1-800-284-8572 or link 
omourWebsite to pay by credit card, debit 
ard or electronic check. f̂ CO charges a 
onveniencefee for each transaction. 
.uthorizeil Payment Centers Visit OirectLink e-
ervices on our Web site or call for the location 
f an authonzed payment center near you. The 
gent charges a service fee foreach transaction. 
lai l Detach and return the coupon below with 
aymentto; 

olumbia Gas of Ohio 
.0. Box 3001847 
ouisville,KY 40290-1847 

las Meter information 

Billing & Payment Summary Billing & Payment Notes 

icM r i i ;uu i i i L | v^c rici l l ^ d L l LMI 

squired to provide us access to read the meter at 
jast once a year or risk shut-olL Please contact 
s to make arrangements if access is required. 
stimated Reading During the months we dofi't 
3ad the meter, we accurately estimate your 
fading based on the history of usage at the 
ervice address and nonnal temperatures for the 
illing period. We verify the reading the next time 
/e read the meter to make sure you pay only for 
ie energy you've used. 
as Usage We measure your gas usage in Ccf 
qualto 100 cubic feet. 

Customer Name 

David P Law 

Adjusted Bi l l 

Previous Amount Due on 06/24/2008 

Payments Received by 07/07/2008 

Billing Adjustment 07/23/2008 

Balance on 07/07/2008 

Charges for Gas Service This Period 

$132.60 

$0.00 

$530.66 
S398.06CR 
$n.85 

No Payment Due $386.21 CR 

Service Summary 

We are required to include 
your name, address, and 
usage information on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers or 
governmental aggregators. If 
you wish to be excluded 
from the lists, please call I -
800-344-4077 or write 
Columbia Gas of Ohio, P.O. 
Box 2318, Columbus, OH, 
43216-2318. 

Since your budget amount is 
larger than your actual 
account balance this month, 
please pay the amount of 
your account balance, if any, 
instead of vournormal 
budget payment 

See back of bill for Detail of 
Charges for Gas Service. 

Servi 

Meter Number 
8534485 

Service Location 
2148 WoodgateCt 
Columbus OH 43229-2828 

Meter Readinqs (32 Billing Days) 
Adjusted Reading on 7/7 
Adjusted Reading on 6/5 -_ 

5298 
5295 

Gas Used (Ccf) 

DAVID PI AW 
?H8W00DfiAU Cr 
cm iift4i3iK n i l ,rt)70.:)it9H 

• Payment Coupon 

I No Paymeni Due 

Turn Me Over • > 
for more details about 
your account 

S386.21CR 11812008 001 000 8 

PI ts yam contact infonnation 

http://www.columbiagasohio.com
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of Ohio 
A N i S o u r c e C o m p a n y 

n uas Dill 
Residential Service 

U I ^UUU UU I UUU u 

Statement Date 
Page 1 of 2 09/04/2008 

17297 

How to Contact Us 
1-800-344-4077 
For Directiink self-service 24 hours/day 
For billing questions, 

call 7 a.m. - 7 p.m., Mon. - Fir before due date 
For quickest response, 

ca in ia .m. -3pm.. Mon.- Fri. 

1-800-344-4077 
For gas leaks or odor o f gas 24 hours/day 
Press opt ion 2 af ter the greet ing 

711 
For hear ing impai red re lay 

www.co lumbiagasoh io .com 
Click on D i rec t i ink e-Services for accoun t informat ion, 
online bil l ing and payment services, f i nanda f assistance, 
and other usefuf tools. 

Billing Options 
Customer CHOiCE Purchase your natural gas 
from an unregulated supplier and have more 
control over the gas cost portion of your bil l , 
which amounts to nearly two-thirds of your bill. 
Columbia Gas wi l l stil! deliver the gas and provide 
safe, reliable service. 

Billing & Payment Summary Bi l l ing & Payment Notes 

Customer Name 
Dav id P L a w 

Actual Account Status 

B u d g e t P a y m e n t P lan 

Prev ious A m o u n t Due o n 08/22/2008 

Paymen ts R e c e i v e d b y 09/04/2008 

Budge t B a l a n c e o n 09/04/2008 

B u d g e t A m o u n t Th is Per iod 

Begin Balance 
Payments Reed 
Ciirr Utility Cliqs 

$35D.54CR 
50.00 

$30.68 

$ 3 3 2 . 0 0 C R En"*' '9«^i^"'^« 
S3ia86CR 

$0.00 

$332.00CR 

$54.00 

No Payment Due 

Foreign language interpreter 
seivice is available if you or 
someone you know prefers 
to speak with us in a native 
language. Whether talking 
with us by phone or in 

<697H n n r n oorson during a service visit. 
^ ^ ^ ^ • " " ^ " L P will connect you 

immediately with an 
interpreter who wilt work 
with you and our 
representative to answer 
your questions or schedule 
seivice. The service is also 
available 24 hours a day, 
seven days a week to repoit 
emergencies. 

See hack of bill for Detail of 
Charges for Gas Service. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 

CheckFree E-bill Receive and pay bills online 
through CheckFree. Enroll at our Web site. 

ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online. 

NCO EasyPay Call 1-800-284-8572 or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee wi l l apply. 

Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee fo reach transaction. 

Ma i l Return coupon below with payment to: 

Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Gas Meter Information 
Actual Reading We have read the meter. You're 
rcC|j i !T;ri t'<J p r o v i d e u j T I C C C J S lO ViinU tnC iViRtci" ( I I 

least once a year or risk shut-off. Please contact 
us to make arrangements if access is reguired. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet. 
Howto Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to nght. 
Example; 

' ^ ^ 

Service Summary Service Summary Notes 

Meter Number 
8534485 

Service Location 
2148 WoodgateCt 
Columbus OH 43229-2828 

MeterReadings (30 Bil l ing Days) 
Estimated Reading on 9/4 
Estimated Reading on 8/5 :_ 

5334 
5316 

Gas Used (Ccf) 18 

Gas Use History C3 Estimated <M Customer Actual 

i?-¥-a 1 I i I I I , ^ ^ 

li.iys 
•.n Hi IS VU ' i ; 

Ml )\\ /'I \\ ;:i >'i r\ i/ >'i .ill y:/ / \ .w 
sir \\\'.\ Nuv iih .IAN ni l MAI! AHI MAV "IN .11)1 •Am; sii» 
MM ' MV.\ 

^ ! ^ 

Your next ac tua l meter 
reading date is 10/3/2008 

D a i l y C o m p a r i s o n s 

Avg Da i l y Avg Da i ly 
Temp Usage 
73.5° 0.6 
76.9° 0.6 
76.8° 0.6 

M o n t h 
Sep '08 
Aug '08 
Sep 07 

Your Average Month ly 
Usage is 26 Ccf 

Your Total A n n u a l Usage is 
312 Ccf 

• Payment Coupon 
Turn M e Over > • 
for more detai ls about 
vour accoun t 

n A v i n i M A W 

No Payment Due $278.00CR 
Account iMumlJcr 
11812008 001 000 J 

http://www.columbiagasohio.com
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of Ohio 
A NiSource Company 

0 UasBill 
Residential Service Pagel of2 

11»UUU»UU1 UUUd 
Statement Date 
11/03/2008 
19339 

Howto Contact Us 
1-800-344-4077 
For OirectLink self-service 24 hours/day 
For biffing questions, 

call 7 a.m. -Ip.m, Mon. - Fri. before due date ; 
For quickest response, . 

caHiia.m.'3p.m., Man.-Fri. 

1-800-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press opHoo 2 after the greeting 

711 
For hearing-impaired r^lsy . 
www.columbJagasohto.com 
Click on OirectiMe-Services for account information, 
onfine billing ana payment sen/ices, financial assistance, 
and other useful tools. 

Billing Options 
Cusitotii^r CTlOICE Purchase your natural gas 
from an unregulated supplier and have more 
control over the gas cost portion of your bill, 

'- which amounts to nearly two-thirds of your bill. 
^ilolumbia Gas will still deliver the gas and provide 
'Safe, reliable service. 

Payment Options 
Online Pay free by electronic check at our Web . 
me. 
CheckFree E-bil) Receive and pay bills online 
ttjv6ugh Chr̂ .ckFree. Enroll at our Web site. 
ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online. 
NCO EasyPay Call 1-800-234-3572 or link from our 
lA/eb site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 
Authorized Payment Centers Ca It or visit us 
online to find a payment center near you. Agents 

/charge a fee for each transaction. 
Mail Return coupon below with payment to: 

Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Gas Meter Information 
Actual Reailing We have read the meter. You're 
recpiired to provide us access to read the meter at 

us to make arrangements if access is recjuired. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at tlie 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read tl;^ meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
egual to 100 cubic feet 
How to Read Ihe Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between9and0. Record the reading on the dials 
from left to right. 
Example: 

/ ^ © 
3 
o 

9 

: ^ G 
7 

, ) ^ 

Q 
2 

Billing & Pavn̂ R .̂ 
Customer Name 

David P l a w •• 

Budget Payment Plan 

Previous Amount Due on 1Q/22/20Q8 

Payments Received by 11/03/2008 

Budget Balance on n/03/2008 

Budget Amount This Period 

Billino & Payment Notes v 

$232.0aCR 

$0.00 

$232.00CR 

$46.00 

Actual Accouni Status 
.Begin Balance $290.40CR 
Payments Reed $0.00 
C»n Utility Chqs ^ $4'i.09 
Endinrr Balance = S2fla3ICR 

No Payment Due 

Service Summary 

Foreign language interpreter 
service is available if you or 
someone you know prefers 
to speak with us in a native 
language. Whether talking 
with us by phone or in 

<ji oc nnPD person during a setvice visit 
' ^ ' " ' live will connect you 

immediately with an 
interpreter who will work 
with you and our 
representative to answer 
your questions or schedule 
service. The .'service is also 
available 24 hours a day, 
seven days a week to report 
emergencies. 

See back of bill for Detail of 
Charges for Gas Service. 

Service Summary Notes 

Meter Numlier 
ar)34485 

Service Location 
2148 Woodgate Ct 
Columbus OH 43229-2828 

Meter Readings (31 Billing Days) 
Estimated Reading on 11/3 
Estimated Reading on 10/3 

Your next actual meter 
reading date is 12/4/2008 

5378 
5352 

Gas Used (Ccf| 26 

Gas Use History J C=l Estimated ^^ Cusil mier • Aclual J ] 

AM 

ym 

1) 

1 
ni 

~~\ 

Lp i—1 ^ — 1 ,^ - 1 - 1 f? n n r̂ -

Daily Comparisons 
Avg Daily Avg Daily 

Month Temp Usage 
Nov '08 54.6° 0.8 
Oct'08 68.0° 0.6 
Nov '07 60.8° 1.0 

Your Average Monthly 
Usage IS 26 Ccf 

Your Total Annual Usage is 
313 Ccf 

1^1 ^fi ^i-* VK\ :•. :•! ? . .\ •'. ^ Hi lii |, 

ir.iys 7\\ '•'. A^ 7\\ y;\ r / /•> :;i( . i ' / ?:i M I -/\ 

NfW im : ,IAN I I I ! MAII AI'H MAY .INN .1111 AHIi SH' (If 
MU 

I M 
I Nnv 

^\l l/fljoS w i ^ ^ 

f Payment Coupon ̂ ' " ^ ^ ^ - ^ ^ J ^ . 
Turn Me Over > > 
for more details about 
your account 

DAViniMAW 

IMo Payment Due $186.00CR 
Accot i iU Nut i iuer 
11812008 001 000 8 

http://www.columbJagasohto.com


GoltimKia Gas 
of Ohio 
A NiSource Company 

A Gas Bi l l 
Resitlential Service Pagel of2 

Account Number 
11812008 001 000 8 
Statement Date 
01/07/2009 
17397 

How to Contact lis 
1-800-3M-4077 
For Directiink self-service 24 hours/day 
For billing questions, 

call 7 a.m. - 7p.m., Mon. - Fri before due date 
For quickest response, 

caint a.m. - 3p.m., Mon.- Fri. 

l-BOO-SfliJ-IO?? 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting 

711 
for hearing impaired relay 
www.columbiagasohio.com 
Click on Directiink e-Seivices for account information, 
online billing and payment services, financial assistance, 
and other useful tools. 

Billing Options 
Extended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 
CfieckEree E-bill Receive and pay bills online 
through CheckFree. Enroll at our Web site, 
ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online. 
NCO EasyPay Call 1 -800-284-8572 or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 
Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction. 
Mail Return coupon below with payment to: 

Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Gas Meter Information 
Actual fleailing We have read Ihe meter. You're 
required to provide us access to read the meter at 
east once a yearor risk shut-off. Please contact 
js to make arrangements if access is required. 
istimated Heading During tho months we don't 
ead the meter, we accurately estimate your 
eading based on the history of usage at the 
ervice address and normal temperatures for the 
illing period. We verify the reading the next lime 
/e read the meter to make sure you pay only for 
le energy you've used. 
as Usage We measure your gas usage in Ccf 
:iual to 100 cubic feet. 
ow to Read the Meter When a pointer is 
;tween two numbers on a dial-type meter, read 
e smaller number except when the pointer is 
itween 9 and 0. Record the reading on the dials 
im left to right. 
ample: 

BHIing & Payment Summary Billing & Payment Notes 
Customer Name 

David P Law 

Actual Account Status 

Budget Payment Plan 

Previous Amount Due on 12/19/2008 

Payments Received by 01/07/2009 

Budget Balance on 01/07/2003 

Budget Amount Ttiis Period 

$204.00 

$0.00 

$179.00 

$102.00 

Begin Balance 
Paymettts Reed 
Special Credit 
Cliff Ulilily Cliqs 

$360,78 
$0 00 

$25.00 
SlOl.42 

Amount Due by 01/22/2009 $281.00 

Service Summary 

Ending Balance ^ S437.20 

We are required to include 
your name, address, and 
usage information on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers or 
governmental aggregators. If 
you wish to be excluded 
from the lists, please call I • 
800-344-4077 or write 
Coluiiihia Gas of Ohio, P.O. 
Box 2318, Cohimbus, OH, 
43216-2318. 

If we receive your payment 
for the current total Amount 
Due by the due date shown 
on this bill, you wilt avoid a 
late payment charge of 
150%. 

See back of bill for Detail of 
Charges for Gas Service. 

Service Summary Notes 

Meter Number 
8534485 

Service Location 
2148 WoodgateCt 
Columbus OH 43229-2828 

Meter Readings {34 Billing Days} 
Customer Beading on 1/7 
Customer Beading on 12/4 

Your next actual meter 
reading date is 2/5/2009 

5886 
5807 

Gas Used (Ccf) 79 

Gas Use History • ^ Estimated ^ ; Customer Aclual Daily Comparisons 
Avg Daily Avg Daily 

Month Temp Usage 
Jan m 32.7° 2.3 
Dec m 39.6° 1.5 
Jan'08 351° 3.6 

Your Average Monthly 
Usage is 51 Ccf 

Your Total Annual Usage is 
608 Ccf 

pvS^W-

(TJ^ ^n.̂ .x^^^^MX -^^^^^-d^^^ '̂yy 

• Payment Coupon 
Tmn Me Over > > 
for more detdtis about 
vouraccount 

http://www.columbiagasohio.com


G9lumbTa Gas 
of Oh io 
A NiSource Company 

^ Gas Bill 
Residential Service 

Account Number 
11812008 001000 8 

:: Statement Date 
Pagel of2 | 04/08/2008 ^ ' 

U7167 

Howto Contact Us 
1-8OO-3M-4077 
For Directiink self-service 24 hours/day 
For billing questions, 

call 7 a.m. - 7p.m., Mon. - Fri before due date 
For quickest response, 

call ft a.m. -3p.m., Mon.- Fri. 

1-800-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting 

711 
For hearing -impaired relay 
www.columbiagasQhio.com 
Click on OirectLink e-Sen/ices for account information, 
online billing and payment services, financial assistance, 
and other useful toots. 

Billing Options 
Extended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible. 

Payment Options 
E-bill Receive and pay your bill online. To enroll, 
visit our Web site, www.columbiagasohio.com. 
ZipCheck Authorize your bank to pay your bill 
automatically each month. 
Phone Call NCO EasyPay at 1 -800-284-8572 or link 
from ourWeb site to payby credit card, debit 
card or electronic check. NCO charges a 
convenience fee for each transaction. 

Authorized Payment Centers Visit OirectLink e-
Services on our Web site or call for the location 
of an authorized payment center nearyou, The 
agent charges a service fee foreach transaction. 
Mail Detach and return the coupon below with 
payment to: 

Columbia Gas of Ohio 
PO. Box9001847 
Louisville, KY 40290-1847 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us lO iiidke i-jiitfiiyeriicrpio if access is reguited. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify Ihe reading the ne;<t lime 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet. 
How to Read Ihe Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
'rom left to right. 
zxample: 

Biilinn & Payment Summary Billing & Payment Notes 

Customer Name 

David P Law 

Budget Payment Plan 

Previous Amount Due on 03/24/2008 

Payments Received by 04/07/2008 

Budget Balance on 04/07/2008 

Budget Amount Tfiis Period 

$83.00 

$0.00 
$83.00 
$83.00 

Total Amount Due 

Amount Due Immediately 

Amount Due by 04/22/2008 

$166.00 

$83.00 

$83.00 

Service Summary 

Actual Account Status 
Begin Balance , S111.70CR 
Payments Reed $0.00 
Cufr Utility Chgs ^ $324.46 
Ending Balance = $21276 

We are required to include 
your name, address, and 
usage information on lists of 
eligible customers that are 
made available to retail 
natural gas suppliers or 
governmental aggregators. If 
you wish to be excluded 
from the lists, please call 1 -
800-344-4077 or write 
Columbia Gas of Ohio, P.O. 
Box 2318, Columbus, OH, 
432t6'2318. 

Your budget plan is past due 
in the amount of $83.00. 

See back of bill for Detail of 
Charges for Gas Service. 

Service Summary Notes 

Meter Number 
8534485 

Service location 
2148 WoodgateCt 
Columbus OH 43229-2828 

Meter Readings (32 Billing Days) 
Actual Reading on 4/7 
Estimated Reading on 3/6 

5621 
5401 

Gas Used (Ccf) 220 

/ 0 0 ( ^ t f U ^ 

Your next actual meter 
reading date is 6/5/2008 

To avoid a calculated bill 
next month, report your 
meter reading at 1 -800-837-
3721 from a touch-tone 
phone, or 1-800-344-4077 
from a rotary phone, 
between May), 2008 and 
May 6,2008. Vour PSID 
number is 300412084. See 
meter reading instructions in 
the left column of your bill. 

Daily Comparisons 
Avg Daily Avg Daily 

Month Temp Osage 
Apr '08 412° 6.9 
Mar '08 30.3" 3.3 
Apr'07 51.4^ 2.1 

Your Average Monthly 
Usage is 60 Ccf 

Your Total Annual Usage is 
725 Ccf 

Payment Coupon 
Turn Me Over • • 
for more details about 
vouraccount 

http://www.columbiagasQhio.com
http://www.columbiagasohio.com


A NiSource Company Residential Service Hagel ot^ i//u'i/.^uu5 
FJB859 

rtowto Contact Us 
|-800-3«-4a77 
-or OirectLink self-service 24 hours/day 
''-or billing questiuns, 

call 7 a.m. - 7 p.m., Mon. - Fri. before due date 
-Of quickest response, 

call)) a.m. -3p.m.. Mon.- Fri. 
I 800-344-4077 
"orgss leaks or odor of gas 24 hours/day 
"ress option 2 after the greeting 

-ar hearing -impaired rela y 
/vww.catumbiagasohio.cam 
Click on OirectLink e -Services for account information, 
mline billing and payment seivices, financial assistance, 
wd other usefuf tools. 

Billing Options 
ixtentied Paynifi"* Plans Special payment 
arrangements and energy assistance are 
available, if eligible. 

Payment Options 
3niine Pay free by electronic check at our Web 
site. 
CheckFree E-bill Receive and pay bills online 
:hrough CheckFree. Enroll at our Web site. 
7ipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online. 
MCO EasyPay Call 1-800-284 8572 or link from our 
i/Veb site to pay by credit/debit card, or e check. 
^ convenience fee will apply. 
ftuthorizeU Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction. 
Mail Return coupon below with payment to: 

Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Gas Meter information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a yearor risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meler, we aci.uraiely esiimaie yuur 
reading based on the liistory of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading Ihe next time 
j\je read the meter to make sure you pay only for 
Ihe energy you've used. 
Gas Usage We measure your gas usage in Ccf 
squal to 100 cubic feet 
How to Read the Meter When a painter is 
between two numbers on a dial type meter, read 
Ihe smaller numberexccpt when the poinler is 
between 9 and 0. Record Ihe reading on Ihe dials 
from left to right. 
Example: 

OAl'IDIMAW 
.'I iH vv()(in(,Aii i:i 
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Billing & Payment Summary 
Customer Name 

David P Law 

Btidyet Payment Plan 

Previous Amount Due on 12/12/2008 

Payments Received fay 12/04/2008 

Budget Balance on 12/04/2008 

Budget Amount This Period -̂  

$186.00C 

SO.QO 

$102.00 

$102.00 

Amount Due by 1 /̂19/2008 $204.00 

Service Summary Service Summary Notes 

Meter Number 
85:^4485 

Service Location 
2M3 WoodgateCt 
Columbus UH 43229-2828 

Meter Readings (31 Bilhiuj Days) 
Cuslomor Reading on 12/4 
Adjusted Beaduig on 11/3 -__ 

5807 
5762 

Gas Used (Ccf) 45 

Gas Use History "^ Fsliimleil T̂  Customef Actual 

Your next actual meter 
leading date is 2/5/2009 

To avoid a calculated bill 
next month, it^poit your 
meter reading at 1-800-837-
3721 from a touch tone 
phone. 01 1 800 344 4077 
fiom a intaiy phone, 
between January 2, 2009 and 
Jaimaiy7.2009. Youi PSID 
number IS 300412084. See 
meter reading ((is(f(r<:(;(i(!Sfn 
the left column ol your bill. 

Daily Comparisons 
Avg Daily Avg Daily 

Month Temp Usage 
Dec 08 39.6° 15 
Nov 08 51.6° 1.8 
Dec '07 43.2° 2.8 

Your AvRiage Monthly 
Usage is 54 Ccf 

Your Total Annual Usage is 
650 Ccf 

0<aL4^ J jC<^ *t>i-<y .^t. t^j- '^^ ^wL^f^ 

Payment Coupon 

Amount Due by 12/19/2008 S204.00 

Jura Me Over • > 
loi moio details about 
youi accouni 

A c c o u n t Number 
11812008 001 000 8 

~J Is ynur contact infnrmatioii 
an the back sncaup.ct'̂  


