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The Public Utilities Case Number
Commission of Ohio ~ 2809HAY 26 P 4: 1,0

Public Utilittes Commission of Ohio
Attn: Dogketing
’ 180 E. Broad St.

] Columbus, OH 43215
Formal Complaint Form

Pavie P LAw 2148 Woodls ate (4

Customer Name Customer Address
QY [wmbees Of Y3227-282&
City State Zip

Against /[ & }]2008 006) vop &

Account Number

SAme
Customer Service Address {if different frormn above)

OQ/MMé{;Q Q}?S of O/V S me

Utility Company Name City State  Zip

Please describe your complaint. {Attach additional sheets if necessary)

Nl AL
Qi P L

Signature

6lY ®95 217/

Customer Telephone Number

Thip is to certify thalt the images appearing ares an
accurate and complete reproduction of a case f£ile
document delivered in ths regular course of businzss

Tachnician ;4"'\:-/ Date Processed Ml{ﬁi

The Public Utilities Commission of Chio
Ted Strickland, Governor * Alan R. Schriber, Chairman
180 E. Broad Street, Columbus, Chio 43215-3793 + An Equal Opporwnity Employer and Service Provider




Ted Strickland, Governor
~ I sy 4 n . . N

The Public Utilities Commission of Ohio Alan K. Sehiber, Chairman
Monitering veoketplaces and euforcin rides fo Commissioners
nntire sdfe dadequate, et peffable ity sorvices Ramda Hartmao Fergus
Valerie AL Lemmie

Pawh A Cendolella
Cheryl Rabesto

January 20, 2009

David Law
2148 Woodgate Ct
Columbus, OH 43229

CASE |D: DLAW121708MJ

Dear Mr. Law:

Thank you for comtacting the Public Utllities Commission of Chio (PUCO).
Enclosed is the necessary information for filing a formal complaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must
provide one original and 10 copies of the complaint.

If you have any questions about this or any other reguiated utility-related matter,
please contact the PUCO Consumer Hotline at 1-800-686-PUCO (7826). For more
information regarding the PUCO, visit us on the web at www.PUCQ.chioc.gov.

Sincerel

Kelly Mabra ‘
Customer Service Investigator
Service Monitoring and Enforcement Department

150 Past Broad Stecet @ Columbies, OFT43215-4793 « (6145 100-30146 + ywww CLICOWhiegov
Ho Vubliic Virtities Vommisston of Ui 1 an Bguad Gpportunity Enplorer and Service Provider
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January 19, 2009

EXECUTE ORDER DETATIL 34 0823

OPER ACTION ==>
CUST NAME DAVID P LAW
SERV ADDR 2148 WOODGATE CT

CITY COLUMBUS ACCT DROPPED,

ST OH ZIP 432252828

ORDER ORDER ORDER ORDER TRANS DATE
SEQ 12 TYPE SO STATUS E CODE DATE TAKEN
TIME TAKEN
LOCATION 0823 REQUESTED BY TIME SAFE DATE SAFE
SADC CODE Al PRINT TERMNO DAY COUNT O DATE EXEC
METER READING 572% FGA TIME EXEC
e CORDER ENTRY DATE COMP
SERVICE PERSON TERMNO MDT TIME COMP
STEVEN OPERID
DATE SCHED 06-27-2008 ARRIVAIL DATE
SERVICE REMARKS CALL CUST N ARRIVAL TIME

PLEASE INSPECT SAFETY WIRE ON METER TO SEE IF THIS IS8 CAUSING HIS

CCMPLETED. REPLACED CLOUDY INDEX COVER, PUT ANTI-TAMPER PLUGS IN
NEW CQVER. CUSTOMER ALSQ INSISTED THAT A WIRE BE INSTALLED.

300412084

05/40

PCID 11812008 Q001 0QQ0 8
CHECKFREE-

2IPCHECK
CUST REQUEST

06-23-2008
06-23-2008
1638

09-16-2008
1822 . i
09-16-2008
1822

09-16-2008
1744 ¢

HIGH CONS -

CUSTOMER BELIEVED SCMEONE LOOSENED METER NUT, VENTED GAS AND RETIGHTENED. NO GAS

DETECTED.

CUST NAME DAVID P LAW FCID 11812008

SERV ADDR 2148 WOQODGATE CT

CITY COLUMBUS ACCT DROPPED,

ST OH ZIP 432292828

001 000 8

CHECKFREE-ZIPCHECK °
CUST REQUEST

ORDER QORDER ORDER ORDER TRANS DATE 07-08-2008
SEQ 13 TYPE HB STATUS E CODE DATE TAKEN 07-08-2008"
TIME TAKEN 1501 _
LOCATION 0823 REQUESTED BY T
SADC CCDE Al PRINT TERMNO DAY COUNT O DATE EXEC 07-21-2008
METER READING 5298 FGA TIME EXEC 1529
v ORDER ENTRY DATE COMP 07—21—2969
SERVICE PERSON TERMNO MDT TIME COMP 1530
OPERID
DATE SCHED 07-21-2008 P ARRIVAL DATE 07-21-2008
CALL CUST N ARRIVAL TIME 1458

34-LTDSF-0IM - 01-16-2009 - DAVID P LAW . doc



SERVICE REMARKS
INVESTIGATE HIGH BILL.,, DISPUTES BILL.. ALS0O SAID METER LOQKS LI

EK IT WAS TAMPERED WITH.. SAFETY WIRE CUT.. PLEASE CHECK FR INVESTIGATION;.
SOEMONE HOEM FRO AXS., THANK YOU..

I FOUND NC REASON WHY THIS BILL IS HIGH, OTHER THAN MAYBE A BAD CALC. IN MARCH.

CUST NAME DAVID P LAW PCID 11812¢08 CUST o0l 8
SERV ADDR 2148 WOODGATE CT CHECKFREE-ZIPCHECK
CITY COLUMBUS ST OH ZIP 432282828 ACCT DROPPED, CUST REQUEST
ORDER QRDER QRDER ORDER TRANS DATE 12-02-2008
SEQ 16 TYPE SC STATUS E CODE DATE TAKEN 12-02-2008

TIME TAKEN 1419
LOCATION 0823 REQUESTED BY

SADC CODE Al PRINT TERMNC DAY COUNT O DATE EXEC 12-08-2008
METER READING 0000 FGA TIME BXEC 1843
ORDER ENTRY DATE COMP 12-08-2008
SERVICE PERSON TERMNO MDT TIME COMP 1843
OPERID
DATE SCHED 12-08-2008 P ARRIVAL DATE 12-08-2008
SERVICE REMARKS CALL CUST Y ARRIVAL TIME 1751

PLEASE CONSULT. FER DAVID HE IS REQUESTING US TC LOOK TO SEE IF
HE CAN PUT A WIRE AROUND THE METER TO PREVENT METER TAMPERING (FER BARRY
TECH HELP) .AVAIL IN PM. £14-895-7171. U%04150/JREAM/PA-TC

CUSTOMER WANTS TO BUILD A PROTECTIVE CLOSET ADV CUSTOMER

THAT WE NEED AXS , IF IT IS5 LOCKED WE MUST BE ABLE TO PUT A LOCK
OF QUR OWN ON IT , ALSO ADV CUSTOMER ON HIGH BILL I SFOKE W/
CONTACT PERSON IN BILLING EXECPTIONS SHE WILL REVIEW ACCT/562

34-LTDSF-01M - 01-16-2009 - DAVID P LAW doc
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agal Notices

lhtic Utilities Cemmission of Ohio If you have a
ymplaint in regard to this disconneclion natice
iat cannot be resolved after you have called us,
rfor general utility infarmatian, residential and
usiness customers may cantact the Public
tilities Commission of Ohio for assistance at
-800-686- 7826 (toli-free) or for TTY at 1-800-686-
570 {1oll-free) from 8:00 a.m. 1o 5:00 p.m,
veekdays, or at www. PUCO.0hio.gov.
Mffice of Ohio Cansumers’ Counsel Residential
:stemers may alsa contact the Jhio Cansumers'
ounsel for assistance with complaints and utility
ssues ai 1-877-742-5022 (tali-free) from 6:00 a.m.
0 5:00 p.m. weekdays, or at www.pickocc.org.
Rights and Responsibilities - A summary of
ctistemer rights and responsibilities is available at
wwwwy columbiagasohie.com or by calling 1-800-
344-4077. information covers rules regarding
service installation; security deposits; billing and
payment, payment plans; low-income assistance;
disconnaction and raconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and afternatives; Customer CHOILE,
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
nunbers shown above.
Apples 10 Applas For a companison of available
compelitive natural gas suppliers, visit the PUCO
Web site at www.PUCQ.abio.gov or call 1-800-
299-7211. _
Check Pracessing Information If you pay your bill
by check, you authorize us to convert the check
o a one-time electronic fund transfer from your
checking account. Funds could he withtrawn
from your account as early as the day after we
receive your payment. Yaur check will nat be
returned to you, but the transaction will be nated
an your financial statement. If you do not want
your check converted, please call 1-588-395-9555,

5 Gas Bill

Account Numher

11812008 101 000 8
Statement Date

Page 20f2  05/05/2009

Residential Service
17449

TR

You might be eligible for one of the following payment plans:

¥ QOne-sixth Payment Plan - Current bill plus ane-sixth of the past due amount monthly
* Percent of Income Payment Plan - 4% ar 10% of your grass monthly income, depending

on your heating source N
¥ Percentof income Ineligible Payment Plan - Arrearage crediting program

Call us at 1-800-344-4077 and select option 1 from the main menu. Afteridentifying your account,
select option 3 from the nextmenu. You may also enrollina payment plan a1t ouyr Web site, if you
have registered with our online o ccount management tool. Go to www.columbiagasohio. com
and click on "Manage Your Account” to log in or register your account.

Energy assistance -- If you meet income requirements, you might qualify for financial aid or
weatherizalion services through the Home Energy Assistance Program YHEAP), Te learn more,
call the Qhio Department of Development, Office of Community Services, at 1-800-282-0880
Monday - Friday, 7200 a.m. - 500 p.m, visit wwwdevelopment.ahiin.goviedd/oesfheap htm or go

to our Web site at www.columbiagaschio.com.

Medical Certificate - If you or a member of your household has a serious medical condition, a
Medical Certificate ean delay the disconnection of service for 30 days. Coliunbia Gas canfax a
medical certification form to your licensed health care professional, who must complete, sian
and return it to Columbia Gas prior to the shut-off date. [nitial centification may be made by
ielephone if written cerlificationis forwarded to Columbhia Gas within seven days. if the service
has been disconnected, Columbia Gas must receive the form within 21 days for the restoration
of service 10 the same resitdence. Be sure lo give your tdoclor or gualified health care provider
persnission lo release your medical information to us.

Customers who utilize a Medical Certificale must enter into a payment plan prior to the end of
the medical certificate period or be subject 1o disconnection. Medical Ceriificates may be
renewed two additional imes and may not exceer 90 days per household in a 12-month period.

If you have made your payment, please accept our thanks and disregard this notice.

Service Summary

Service Location
2148 Woorgate Gt
Columbus OH 43229-2828

Service Summary Notes

Your next actual meter
reaiing date is 6/4/2009

Meter Number  Meter Readings (29 Billing Days)

8534485 Estimated Reading on 5/5 6175 .
Actual Rrading on 4/6 - 6093
Gas Used (Cch = 32

V-8 ~Fri £ST . .‘
fam nm., Mon. - Fri £5T. Lt Estimatod =% Cuslomet o Astyal Daity L'gn;pg;fsons

Gas Use History

Bankruptey Notices Mail to Columbia Gas of : )
Ohio, Revenue Recovery, 200 Civic Center Dr., am Month Avg ?:’;g dvgug:gg
Calumbus, OH 43215, May 09 546° i1
Other Correspondence (except payments) Mail i Ap g3 49.8° 1.3
io Columbia Gas of Chin, 2.0 Box 2318, Calumbus, May ‘a8 58.5° 08
OH 43218-2318 I Your Average Monthly
AP Usageis 43 Ccf
i Your Totel Annuel Usage is
] 510t
1
UlooooodlkE
L LS T T T ! T I
Ul M It Il lii 1K Tit ' {3 A 8] HH Hik Ay k¥
iy~ i Atk 3 M Al M Al i1 i 4l A 1l M
MAY N OOE AUG SR DLL NIV B JAN HLE MAS AP RAAY

AR

Al

-

H

Detail of Charges for Gas Service
Cuerent Munth Charges

Service Charges Nates

$4186  CwrrentCharges chide gas
cost recovery of 821.68 at

Total Charges lor Service This Period $41.86 he rate of 067758 por Cef

5-707
;5 P

LIXY o
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low to Contact Us

.60B-344-4077
9 Directlink self-service 24 hours/fday
3r billing questions,
call 7a.m. -7 p.m, Man. - Fri before due date

ar quickest response,

call 1! am. -3 g.m., Mon.- Fri,
-30D-344-3077
or gas leaks or odor of gas 24 hours/day
ress option 2 after the greeting

1"

or hearing-impaired relay
svw.columhiagasohio.com

lick on Birectlink e-Seivices for account information,
nline billing and payment services, financial assistance,
nd other useiul tools.

lilling Options

ustomer GHOICE Purchase your natural gas

om an uiwegulated suppher and have more
onirol over the gas cost portion of your bill,
Mich amounts to nearly two-thirds of your bill,
olumbia Gas will still deliver the gas and provide
afe, reliable service.

'ayment Options

-Lilt Receive and pay yaur bill online. To enrall,
isit our Web site, vwww. columbiagasaohio.com.
ipCheck Authorize your bank to pay your bill
utaimatically each manth.

hone Cail NCO EasyPay at 1-800-284-8572 or link
am our Web site 1o pay by credit card, debit

ard orelectronic check. NCO charges a
onvenience fee for each transaction.

athorized Payment Genters Visit Directlink e-
arvices an our Web site ar call far the lacation
fan authorized payment center near you. The
gent charges a service fee foreach transaction.
Agil Detach and return the coupon below with
ayment to;

olumbia Gas of Ohia
0. Box 3001847
ouisville, KY 40290-1847

ias Meter Information

wingd Reading We heuve read the micter. You'rz
wquired to provide us access to read the meter at
:ast once a year or risk shut-off. Please contact
s ta make arrangements if access is required.
stimated Reading During the months we dan't
aadl the meter, we accurately estimate your
zading based on the history of usage at the
ervice address and normal temperatures for the
illing period. We verify the reading the next time
se read the meter to make sure you pay only for
ie energy you've used.

as Usage We measure your gas usage in Ccf
qual to 100 cubte fest.

DAVID PIAW
48 WOODGATE LT
Fartadmine NEEa 20

bcmmge PRI FRPSTLAEA

vy _— - - = ORI RN e My
Residential Setvice Pagetof2  07/23/2008
57541
Bl"lng & Paymﬂnt Summaﬂ{ Biiling & Payment Notes ]
Customer Name We are requf;%d to incude
. your name, address, and
David P Law usage information or lists of
Adjusted Bill E'itgl{bfe custorners (hat are 5
Previous Amount Due on 06/24/2008 $132.60 ﬁ?.féffﬁg‘?fﬂ;ﬁffé?ﬁfr |
Payments Received by 07/07/2008 80.00  govermmentes agorgators. i
- . e
Billing Adjustment 07/23/2008 - 353086 from the fists, please calf 1-
Balance or 07/07/2008 = $398.06CR 20‘!"34;’.‘;’%3'7 Uf'f“‘g#,? £o i
. . . QI LT a5 o qa, F.U. .
Charges for Gas Service This Period  + S11.85  Box 2318 Colmbus, OH,
43216-2318.
lﬁu Payment Due = $335_2‘| CR|Since your budget amaunt is :
farger than your actual
account balance this menth,
please pay the amount of
yaur accaunt bafance, if any,
instead of vaur normal
budget payment
See back of bill for Detalf of
Charges for Gas Service. ;
Service Summary
Service Location
2148 Woodgate Ct ;
Columbus OH 43229-2328
Meter Number  Meter Readings (32 Bifling Days) i
4534485 Adiusted Reading on 7/7 5798
Adjusted Reacling on 6/ 5 52945
Gas Used {Cef) 3
f
. 1
; ? )y oo
’ b
4 ’ r
2
Tt Me Guer b )
v for more detaits about
. Pavment coupon T I T
| NuFa nle;n D;;} T T Acconnt Mumbar
 NoPaymemBDue  S386.21CR | 11812008 001 000 8

— -

1l Is your contret information
P AN TN PR Ty *”?
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Residential Service Page 1 o2

HIWIAUUL UU | Qo w
Statement Date

09/04/2008
17297

Bt TS AR FAF s ST WA L g e et it e d?

How to Contact Us

1-800-344-3077
For Directlink seif-service 24 hours/day

For billing questions, ‘
calt 7a.m. -7 pa., Man. - Fis hefore due date

For quickest resporise, _
a calf 11 anm. - 3p.m., Mon.- Fii.

1-800-354-0077

For gas leaks or oder of ges 24 howrs/day

Press option 2 after the greeting

"
Far hearing-impasred relay

www.columbiagosolio.com

Click on Directiink e-Services for accatmt infermation,
anfing billing and payment services, financial assistance,
and ather useful toofs,

Billing Qptions

Customer CHGICE Purchase your natural gas
fram an urregulated supplier and have more
control aver the gas cost poction of your bill,
which amounts to nearly two-thirds of your bifl
Columbia Gas wili still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay frea by electronic check at aur Web
site.

CheckFree E-bill Receive and pay hills gniine
through CheckFree. Enroll at our Web site.
ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll enline.

NCO EasyPay Call 1-800-284-8572 or fink frem our
Weh site 1o pay by credifdebit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
onfine to find a payment center near you. Agents
charge a fee foreach transaction

Mail Return coupon below with payment ta:

Columbia Gas of Qhio
£.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
roquirnd o provide Us actius W reatd th mizisr al
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reating During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and narmal temperatures for the
hilling period. We verify the reading the next time
we reatt the meter to make sure youl pay only for
the energy you've used.

Gas Usage We measure your gas usage i Ccf
equal 1o 100 cubic feet.

How to Read the Meter When a pointer is
between two numblers on a dial-type meter, read
the smaller number except when the pointeris
hetween 9 and 0. Record the reading on the dials
from lzft to right

Example: _
gy, ruq
R R A I

DALl P LAW

" Billing & Payment Summary

Rilling & Payment Notes

Customer Name Actuai Account Status
David P Law gegin Balaﬁrced .'E]&Ul.ggﬂﬁ
t ]
Budget Payment Plan Clal:,';n Uity Chas_+___ 53068
Previous Amount Due on 08/22/2008 $332.00cR Ening Balance = SA98CK
; Foreign language interpielar
Payments Received by 09/04/2008 B000 et o
Budget Balance an 09/04/2008 = $332.00CR somear}‘e you know prefers
- : to speak witl s m a native
Budget Amount This Pericd + $54.00 ‘amfiwe‘ Whether tafking
with us ri!ayphune arin
- iperson during a service visi,
No Payment Due - $278.00CR we will conngct your

Service Summary

immediately with an
urerpreter who will work
with you and our
reprasentative te answer
your giestions or scheduie
service. The service is also
available 24 howrs a day,
seven days a week to repoit
emargencies.

See hack of bill fer Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
2148 Woodgate Ct
Columbus OH 43229-2828

Meter Number  Meter Readings (30 Bilting Days)

Your next actuat meter
reading date Is 10/3/2008

8534485 Estimated Reading on /4 5334
Estimated Reading an &/5 - 5318
Gas Used (Ccf) = 18
Gas Use History | O3 Estmated  ax Customer WM Actral | Daily Comparisons
" Avg Daily Avg Datly
G Month Temp Usage
Sep 08 73.5° 0.6
P Aug '08 76.9° a8
Sep 07 76.5° 0.6
14 Your Average Manthiy
. Usage is 26 (cf
e Your Total Anhual Usage is
, 212 Coi
u - ——T
" . 1 F1
; T 1 1 1) 1 i T T
et [T T R B & - R S T T S TR
Nings A A M i u il 2 i’ 21 kil a2 a! A
SEPOOEE NGV DET MR ST MAR AR MAY AN N ANG SIE
iy B JOE
.’f:" /n:)
;’H }(h/ f
! /o
vt Aa o Y LI AR WA
z t' .
v Turn Me Dver » ¥
for mare details about
Payment Coupon i acegent

l_N'o Payment Due $278.00CR ’

Account Number
11812008 001 G0 8



http://www.columbiagasohio.com

wAFILLL AL AL N eld . = 2l HBIJUUSUUI uwues
B ‘OFOth | o haSB“' : Statement Date .

A NiSource Company HesidentlaIServiie . Page 1of2 1;,;03?;!12008
How to Contact Us o Billing & Pavn:,.m_ ey, Billing & Payment Notes |,
- 1-800-324- 2077 . Custorter Name o Actual Accouni Status
i For Directlink self service 24 hours/day . David P Law i : Begin Bataice $290.00CR
| For billing questions, - - : Paymanis Reed $0.00
calf 7 a.m. -7 p.m,, Mon. - Fri. befare due date - Budget Payment Plan Eu:;. uugg Chogs _+ 54409
! Fyrqmgi;ﬁs}t;:sgonﬁ ., Mon.- Fri, : Previous Amount Due on 10/22/2008 - $23200(¢R TMngSMance = SE3CH
18002400077 : Payments Received by 11/03/2008 so.00  foreion {;'gf;g;jgg,e tenproter
;ar gas !enhzur ;;gu'r' of gas ;4 haurs/day Budget Balance on 11/03/2008 = $232.00CR someone vou know prefers
ress option 2 alter e gree ng. : : fo speak with us in a native
e ‘ | Budget Amount This Period + $96.00 ;T ne. Whether talking
: with us by phone or in

For hearing —fmpmred raley’
www.columbiagasohio.com

$1 86.00CRperson duriing & service vist,

wa will connect you

No Payment Due

Click on Directifik e-Services for account information, immediately with an
onfine billing ard paymemt services, financial assrstﬂnce, : interpreter who wilf wark
aid other useful tools. with you and our
Billing Options e o sehonil
Customer CHOICE Purchase your natural gas sorvice. The servina is also
“from an uaregulated supplier and have more avarfable 24 hotr's a day,
" control aver the gas cost portion of your bill, saven days a week 1o repart
which amounts to nearly two-thirds of your biil. aimergencies.

éﬂolumbla Gas will still deliver the gas and provide gf.-e back of gﬂl f%r Detail of
“safe, reliable service. ) harges for Gas Service.
* Payment Options -
" Online Pay free by electranic check atour Weh ) - )
site. Service Summa ry Service Summary Notes
CheckFree E-bil) Receive and pay bills online Service Location ¥our next actual meter
z?feugh ChackFree. Enrolt at our Web site, N . : 2148 Woodgate Ct reading dale is 12/4/2008

nEheck Authorize your bank to pay your bill Columbus DH 43229-2828 L

avtnmatlca!ly each month. Enroll online. - : : L .
- Meter Number  Meter Readings (37 Billing Days)
NCB Easylay Call 1-800-284-3572 or fink from our. 053405 Estimated Reading on 11/3

Ku’ gg:\::aenllgnpcaevfgg ﬁﬁf‘;ﬁ?&’  card, ore- Ch(mk ' . Estimated Reading on 10/ 3
Authorized Payment Centers Cail or visit us Gas Used (Cc) =
"online to find a payment center near you. Agents : . J
;charge a fee for each transaction, . : : :

; Mail Return coupon below with payment to; Gas Use History 'O Estimated  #% Cuseumer WM Actual | Daily Comparisons

" Columbia Gas of Ohio ‘ » Avg Daily Avg Daily
P.0. Box 742510 : * - Month Yemp Usage
Cincipnati, OH 45274-2510 - : Nov ‘08 54.6° 88

. . A Oct 07 68.0° a6
Gas Meter Information - Nov'e7  G08° 16
Actual fieading We have read the meter. You're it .
required tu provide us access to read the mater at | ) __ N N N Ezzgsl,f ;%QEC’}‘“"‘”’V

L IRV TP - Fictr Ug P T we— il & n_-:uaz: Curlasi
us to make arrangemeats if access s regiired, b Vour Total Annual Usege is
Estimated Reading During the months we don't ” 313 Lef
read the meter, we accurately estimate your o !
reading based on the ustary of usage at the
service address and normal temperatures for the
hilhing period. We verify the reading the next time rel MW s o338 %o 3 owoowm owm
Wwe read tiia meter to make sure you pay only for L T LT N R/ S RN TR B B B R
the erergy you ve 11sed. . NOW BEE AN DT MAR AP MAY JON I AG STP DT NI
Gas Usage Wa measure your gas wsage in Cef i 2
edual to 100 cubic feet.
How ta Read the Meter When a painter is _ ’VWZU\/ a-z't’ G/ & 5
between two numbers ana dial-type meter, read @ w // / ¢ / 4] 3 . pry. )
the smaller number except when the pointer is : ! : S 7
hetween 9 and 0. Record the reading on the diais — 6L
from lefi to right. 3 6’ 7 Tl A

] T T r T |+ S e—y Y T T

Example;
T .. Legondl Lk sl )} cons ab
e wdy MonTel (bl
Gas alockodl Prelle e puth comit
Turn Me Over b )
¥ Payment Coupon S
No Payment Due $186.00CR I ﬁ%ﬁ%%tg&“b‘:}%’s
DAVID £ | A '

MATIMNANCATE & T
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Columbia Gas

6 Gas Bill

Account Number
11812008 001 000 8

of Ohl() Statement Date
. Residentint Service Pagetof2  01/07/2009
A NiSource Company 17347
1-800-393-4077 _ Customer Neme Actual Account Status
For Directlink sell-senvce 24 hours/day David P Law Begin Balance 516079
For bifling guestions, , Payinents Recd 000
calt 7am, -7pm, Mon. - Eri. before due date Budget Payment Plan Epectif! Credit - $25.00
A 3 . urr Uttty Ch 31 A2
o ””’Eﬁﬁﬁf,rﬁiﬁf”.’éi, ., Maa.- Eii Previous Amount Due on 12/15/2008 $204.00 g“'fu“g Bg:ﬁff T
1-800-344-1077 Pavments Received by /02009 $0.00 We are required to include
;or gas leﬂkszar Fdotrhaf gas %’4 hoursyday Budget Balance on 0170772008 = $178.00  yournams, address, and
ress aption 2 alter the greeting : : usage uloimation on lists af
it Budget Amount This Period + 10280 yginte customers that are
for hearing impaired relay made available tg_retad_
www.columbiagasohio.com , , Amount Due by 01/22/2009 = $281.00 33m.ﬂgﬁffqﬂ'ﬁ’g)i}?;?ims_ i
Click en DirectLink e-Services for sccount wformation, you wish to be excluded
on,gne f”””g .qfn;ftpa;fmenr services, fidancial assistance, from the fists, please cafl 1.
ant other usefw tools. 800-344-4077 or write
- . Cofwniia Gas of Ghiv, F.O.
BI“I!IQ Dptlﬂﬂs Box 2318, Columbus, OH,
Extentded Payment Plans Special payment 43216-2318.
arrangements and energy assistance are if we receive your payment
available, if eligible. far the current fetal Amount
: Bue by the due date shown
Payment Options an this bill, you wilf aveid n
Dnline Pay free by elactronic check at our Web ’;”é% gﬂw"ent charge of
site. .
CheckFree E-hill Receive and pay hiils online Seg back of bilf for Detart of
through CheexFree. Enroll at onr Wel sits, Charges for Gas Service.
ZipCheck Autharize your hank to pay your bill
automaticatly each month. Enroll onfine. .
NCO EasyPay Ca'l }-800-284-8572 or link from our Ser\llce Summarv Service Summary Notes
Web site to pay by cr_ethi]dehlt card, of e-check. Service Location Your next actual meter
Acg nvenience fee will apply. N 2148 Woodgate Ct reading date is 2752009
Autherized Payment Centers Call or visit us Columbus DH 43229-2028
online to find a payment conter near you. Agenis
charge a fee for each transaction. Meter Number  Meter Readings {34 Billing Days/
Mail Beturn coupon below with payment to; 8h34485 Customer Reading on 1/7 h88s
Columbia Gas of Ohia Eustomer Reading on 12/ 4 - 807
P.0.Box 742510 Gas Used (Ccl) = 75
Cincinnati, OH 49274-20D
Gas Meter Information
Actual Reating We have reatl the meter. You're Gas Use History 1 CT Estimoted % Customer WM Actusl | Daily Comparisons
required to provide us access ta raad the meter at Co : Avg Daily Avg Daity
east ance a year o risk shut-off. Please contact 2 Month Temp  Usage
15 to make arrangements if access is required. Jair ‘09 27° 23
:stimated Headng Litmng the months we ton" o Dec 08 6 i
sad the meter, we accurately estimate your /\ Jan 08 1 36
eading based on the history of usage atthe Your Averags Monthly
ervice address and narmal temperatures fer the — Usage is 51 Cof
illing period. We verify the reading the next time )
ja read the meter to make sure you pay only for B \ - Yaur Tatal Annual Usage is
& energy you've used. & 506 Cef
as Usage We measure yaur gas usage in Cof \ &
qual to 100 cubic feel. N r:] [l I;L . | &
ow tg Read the Meter When a pointer is
iween two numbears on a dial-type meter, read - B TR 1V SR TR B || BT & om
] A7 iR

& smaller number except when the pointer is
itween § and 0. Becord the reading on the diais
am left to right,

ample: -
‘n-n’n‘, “an'll.-%"3 \ntr"—"-‘h“} T, f
3 ] 7 2

k] 2t 2 i’ 4 n i s
AN JEEE MAR AP MAY M i ’

AN
A

Turn Me Over ¥ ¥
for tnare detaifs abotst
yourr acegunt

¥ Payment Coupon
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Columbia Gas-
of Oh1o

A NiSource Company

Gas Bill

Residential Service

Page 1 of 2

Agcount Nummber
11812008 001 000 8
; Statement Date

[ 04/08/2008

&7

787

How to Contact Us

1-800-343-9077
for Directlink self-service 24 hours/day

for hiffing questions,
call 7aum, -7 pan., Mon, - Fri. belore due date

For quickest response, .

call 11 a.m. - 3 pam., Mon.- Fri.
1-808-343-3077
For gas leaks or odor of gas 24 hours/day
FPress option 2 after the greeting

nt

For hearing-impaired relay
www.columbiagaschio.com . '
Click an Directlink e-Services for account information,
anling bifling and payment services, financial nssistance,
and other usefu! toals.

Billing Optians
Extended Payment Plans Special payment

arrangements and enetqgy assistance are
available, if eligibe.

Payment Options

E-bill Receive and pay your bill online. To ensoll,
visit our Web site, www. columbiagaschio.com,
ZipChack Authorize your bank to pay your bill
automatically each manth.

Phone Cali NCO EasyPay at 1-800-284-B572 or link
from gur Web site to pay by credit card, debit
caed or electronic chack. NEO) charges a
convenience fee for each transaction.
Authorized Payment Centers Visit Divectlink e-
Services an our Web site ar call for the location
of an autharized payment center near you. The
agent charges a service fee far each transaciion.
Mail Detach and return the coupon below with
payment to:

Columbia Gas of Dhio
P.0. Box 9001847
Louisvilte, KKY 40290-1847

Gas Meter Information

Actual Reading We have read the meter. Yau're
raquired to provide us access to read the mater at
least ance a year or tisk shut-off. Please contact
us to mahe avaigenisits if G6Ge33 s required.
Estimated Reading During the menths we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
bitling period. We verify the reading the next time
we reat the meter to imake sure you pay only for
the energy you've used.

Gias Usage We measure your gas usage in Cof
equal to 100 cubic feet

How 1o Read the Meter When a pointeris
between two numbers on a dial-type meter, read
the smalier number except when the pointer is
patween 3 and 0. Record the reading on the dials
‘rom left to right.

‘xample;
(L™ Jppm,% ‘°‘“0w|i \,\uw%
[ I T S

I

Bifling & Payment Summary

Billing & Payment Notes

Customer Name
David P Lawe

Budget Payment Plan

Previous Amount Due on 03/24/2008
Payments Received by 04/07/2008
Budget Balange on 04/07/2008
Budget Amount This Period +

$83.00

$0.00
$83.00
$83.00

Total Amount Due
Amgount Due Immediately
Amount Due by 04/22/2008

$166.0
$83.00
$83.00

Service Summary

Actual Account Statis

Begin Batance , $1T1.70CR
Payments Recd .60
Curr Unlity Chgs  +  $324.46
Ending Balance =  $21276

We are required to inciude
your neme, address, and
usage infermation on lists of
eligible customars that are
made available to retail
natural gas suppliers or
govermmental aggregators. If
you wish o be excluded
from tha lists, please cail 1-
B00-344-4077 or wiite
Columbia Gas of Ohia, P.0.
Dox 2318, Columbizs, OH,
43216-2318.

Your budget pian is past due
in the amount of $83.00

See hack of bill for Detall of
Charges for Gas Service,

Service Summary Notes

Service Location
2148 Woodgate Tt
Columbus OH 43229-2828

Meter Number
8932485 Actus) Reading an 47

Estimated Reading on 3/6

Meter Reatdings (32 Biiling Days)

L

5621
541

Gas Used {Cch)

1!

220

Gas Use Histary

350

780

210

[E]

n

il

Lot i) % 2 £ I5
flays M EEAN S . R 0 i

Your next actual meter
reading date is /%2008

To avoid 8 caleniated Diff
next month, report your
maler reading at 1-800-837 -
3721 from & touch-tone
phone, or 1-800-344-4677
from a rotary phone,
between May 1, 2008 and
May 8, 2008. Your PSID
number is 360412084, See
theter reading instryciens in
the left column of your bit.

Daily Comparisons

Avg Daily Avg Daily
Temp  Usage
412 5.9
30.8° 2.3
51.4° 21

Your Avecage Manthly
Usage is 60 Cef

Your Fotal Annual Usage is
725 Cef

Manth

Apr '08
Mar ‘08
Apr'az

j}pm‘f 206 ¢
WAS Y0 oo
130 Q@ 1

Yurn Me Over ¥ »
for more details about

APR MAY JIIN UL AUG SEP (OCE NOY{ 6tC E0 MAH APR
2007 20s
{ @a' 2} 5
100 0 F Low/
¥ Payment Coupon for more dal
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A NiSource Campany

Resulential Service

Fage1 ol 2

P e 08

VAR LIS
56859

Jow ta Contact Us
1-500-344-4077 ‘
Tur Directlink self-sepvice 24 hours/day

“or bifling guestions, _
call 7 am. -7 p.m., Mon. - Fri, before due date

ar quickest response, _
calt 11 am. - 3p.m., Mon.- Fri.

|-900-344-4077
“or gas leaks o odor of gas 24 hours/day
arese option 2 afler the greeting

m
oy hearing-impaired refay

aww.columbiagasahio.com ‘
click on Directlink g -Services for account mlormation,
nline billing and payinent seivices, financial assistance,

and other useful 1ovls.

Billing Options

Zxended Payment Plans Special payment
yrrangements and energy assislance are
yailable, if eligible.

Payment Options

Inline Pay free by electranic chack at cur Web
site.

“heckFree £-hill Receive and pay hills onling
‘hrourgh CheckFree. Fnroll at our Web site.
ZipCheck Authorize your bank to pay your hill
sutomatically each manth. Envoll anline.

YCO EasyPay Call 1-800-284-8572 or link from aur
Web site 0 pay by creditidebii cand, or e-check.
A convenience fee will apply.

Autharized Payment Centers Call ar visit us
3nline to find a payment center near you. Agents
charge a fee for pach transaclion,

Vail Return coupor below with payment to:

Columbia Gas of Ohip
P.0. Box 742510
Cincinnati, OH 45274-25111

Gas Meter Information

Actuel Reading We have read the meter. You're
required to provide us access o read the meter at
least ance a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading During the months we dan't
read the meter, we accurateiy estimaie your
reading based on the liistory of usage at the
service address and narmal temperatures for the
hilling period. We verify the reading the next time
e read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measurs your yas usage in Cef
squal to 100 cubic feet.

How to Read the Mater When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 3 and 0. Becard the reading on the dials
from left to nigin,

Examiple:

A DA T

DAV P ALY
JEIWnanGATE 1
CHEOABEUS (0l 1221 2828

Billing & Payment Summary

Billing & Payment Notes

Customer Name

Actual Account Status

David P Law Begilr Balance 5248 31CR
Paymems Recd 000
Budyet Payment Plan Billing
J 3, Adjustment + BB 5
Previous Amount Due on 12/12/2008 $186.00CRY curr iduy Chigs + srisn
Payments Recewed by 12/04/2008 ¢000 [Ending Balance "=~ 336078
Budget Balance on 12/04/2008 = $10200  {See hack af bifl for Detarl g
. . harges for Gas Servi,
Budget Amount This Period + $102.00
Amount Due by 12/19/2008 = $204.0
Ser\”ce S“mmarv Service Summary Notes
Service Location Yuur next actual meter
2148 Woodgate Ct reading date 1s 2’52009
Columbus OH 43223-2828 To avoud a calcalated bill
i o next month, repart your
Meter Number  Meter Readings (31 8itling [ays) meter reading at 1-800-837 -
8534425 Customer Reading on 12/ 4 BBOY 3721 frum a touch tone
Adjusted Beading ot 11/ 3 - 5762 phome, ot 1.800-344-1077
GﬁJs Usel (C::l) o0 133 = a5 from @ iotary phone, |
= hetween January 2. 2009 and i
Jantary 7, 2008 Your PSH0 i
number i3 30412084, See
mieter reading msiructons i
the left cofiumn of your bill
ias Use History "B Fsiimated % Costomer WM Acrual Daily Comprarisons
o Avg Daily Avg Daily
Month Temnp  Usage
Dec '8 2 6° rs
i Nov 8 5407 18
Dec ‘97 43.2° 28

tirl — \

] T T T T T T T ™7 T T
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n [ b -1 1 1 o " Rl o o i r i}
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¥ Payment Coupon

Your Average Ionthly
Usage 1s 54 Cef

Your Total Annual Usage is
650 Lef

Tirn Me Qver b )
for more delans abot
Yol decatint

r —_—

[ Amount Due by 12/19/2008

——

$204.00

Account Number
11812008 001 000 8

] Is yanr comtact snforination

T T T

ail the liack itcorect?



