IILLLLGS 5

/J*" ) DP
s MMAF 040609
The Public Utilities  ° _ Case Number
Commission of Ohio Public Utiities Commission of Ohio
At Docketing

180 E. Broad St.
Calumbus, OM 43215

Formal Complaint Form

MonnY ETODi NAFT 2632 Som, cemrsR RO

Customer Name Customer Address

THE ILOMATIASG  Copfpwy

PspPpse. PIksS oo FL(24
City State  Zip

Against l[{ Do Z5 07517

Account Number

SAMS
Customer Service Address (if different from above)

Utility Company Name City _ State Zip

Please describe your complaint. {Attach additional sheets if necessary)

RECEIVED-DOC Tl ol

S ATTACHIA Sk 7S

323

wage

Y 108
{

£y

hd
a3

22

Signature
440 473 6238
This 1s to certify that the images GsinmenTRlephape jumber

accurate and complete reprnductlon of 2 case fils
document delivermd in Lhe voes)

3

milar oonrse of Lugineps.
Pechnician Ot Pute Procesaed_MAY 18 %

Page I orF 5

The Public Ukilities Commission of Ohio
Ted Swrickland, Gevernor * Alan R, Schribar, Chairman
180 E. Broad Screet, Columbus, Ohio 43215-3793 » An Equal Oppertunity Employer and Service Provider



Summary:

Manny and Judi Naft, phone number 440-473-6238 , the homeowners of 2632 SOM Center
Road, Pepper Pike Ohio 44124 and a customer of The illuminating Company request
reimbursement from The llluminating Company on a $845.50 bill (which includes tax ) for which
we were charged for them to fix a problem pot underground but several feet above ground right
on the power pole on the city easement. The power pole is located at the street, in our front
yard. Please note that the exact series of events had occurred about 15 years ago and The
llluminating Company paid for the repair. However, this time their Area Manager, Darlene
Johnson-Cargill, stated that they are a different organization now and they have changed their
policy. The new policy they claim changes their responsibility in that homeowners who have
elected to have their power service be underground, rather than overhead, are now not only
responsible for the underground portion (we have no probiem with that) but are now responsible
for power-line maintenance all the way up the pole until the connection point overhead. This
invoice was issued for work done aon March 11, 2009,

The Area Manager, Darlene Johnson-Cargill, asked me on several occasions “... Did the frouble
shooting team or the final repair crew have to dig to find or make the repair...” while she was
researching who would take financial respongibility for the repair. When | stated that there was
no digging or underground work involved she was surprised that we were charged for the repair,
as were the repair teams that were sent to our home. The repair teams had also stated very
clearly that it was The llluminating Company policy that if the failure was below ground it is the
homeowners, but as soon as the power line leaves the ground it is The llluminating Company
responsibility. We supplied her photographs of the failed lines before the repair was made which
clearly show the problem was well above ground; these same photographs are also attached to
this complaint. (Note that | also have saved the actual failed lines themselves.) It appears that
the usual delineation line for responsibility is whether or not underground work has to be done.
Far whatever reason this time whan the repair crews called the problem into headquarters the
dispatcher chose to change the interpretation on where responsibility changes hands and
management has since not wanted to correct/override that spot ruling. It is very interesting to
note that when the dispatcher told the on-site repair crew to notify us that it was our financial
responsibility for the above ground repair, they where embarrassed by this decision and made the
dispatcher call us himseif and say we would be charged.

Below is the e-mail of April 3, 2009 where The Area Manager, Darlene Johnson-Cargill, quote the
Electrical Service Standards Rules and Regulations to be:

Page2cof 5



“...Mr. Naft,

Since we spoke earlier today, I have a clearer explanation to
vour guestion and concerns. The long answer as to why you were
charged to repair the cable going up the pele is stated in the
Electrical Service Standards Rules and Regularions, on file with
the Public Utiiities Commission of Chioc,

It states as follows:

"...Customers reguiring undergrcund service
from overhead or underground distribution
facilities shall at their own expense install
and maintain the underground facilities in
accordance with the Company's specifications
from the meter location on the customer's
premises to the Company's distribution wires to
which connections are made by the Company. The
customer shall own such underground facilities
and replace such when required.”

The damaged cable going up the utility pole is customer-owned
until it touches the CEI-owned distribution wire at the top of
the pole. The service conaection is made at that point.
Therefore, you were charged correctly for the repairs to your
eguipment.

Due to the facts as stated above, there will be no reimbursement.

To the other part of your guesstion as teo why you weren't charged
for similar repairs 10 years ago, I cannot give you a definitive
answer. I only know that we were a different organization, then.

If interested, the Electrical Services Department can provide you
with the cost to encase the wire in pipe to prevent the same
thing from happening in the future. But, due to the fact that
we're talking about customer-owned eguipment, a private
electrical contractor could guote you a price as well. And, in
hindsight, even though you didn't want to involwve a third party,
perhaps you could have received a lower price for the work in
question from a private electrical contractor,

I hope this explanation is sufficient. Please call me if you
need further clarification.

Thanks for your patience.

Darlene L. Johnson-Cargill

Area Manager

The Iliuminating Company

(216) 285-5057 .7
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Note that the Rules and Regulations they quote do not state*. The
damaged cable going up the utility pole is customer-owned until it touches the CEl-owned
distribution wire at the top of the pole...” That statement appears to be their own new
interpretation which fails to follow rules, discriminating against us as seems for others its
interpreted differentiy, they are providing us inadequate maintenance service.

Thus, we appeal to the PUCQ that reasonable grouimds for the complaint have been stated and
that the PUCU shall fix a time far a hearing on this matter to hopefully reverse The flluminating
Company’s decision and reimburse us for the $645 repair cost for which we were charged.

Thank you for your time and we look farward to heéﬁng from you saon.

Regards,

Manny and Judi Naft

2632 SOM Center Road

Pepper Pike, Ohio 44124
440-473-6238

Account Number 11 00 25 075117
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