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James W, Burk 330-384-5861

Fax: 330-364-3875

Senfor Altorney

May 11, 2009 ~

L s A

Ms, Renee J. Jenkins e = =
Director, Administration Department = 0
Secretary to the Commission C = 5
Docketing Division ' S
The Public Utilities Commission of Ohio - ; a
180 Broad Street N
Columbus, OIT 43215-3793 crg g
<

Re:  Ohio Edison Company, The Cleveland Electric Muminating Company and
The Toledo Edison Company Request for Approval of Bill Format Chuanges
Case No, 09-357-EL-UNC

Dear Ms. Jenkins:

On Ap:il 27, 2009, Ohio Edison Company, The Cleveland Electric Iuminating
Company, and The Toledo Edison Company (“Companies”) filed an Application in the above-
referenced proceeding requesting certain modifications to their bill format. After further
discussions subsequent to the filing of the Application, the Companies hereby modify certain of
the proposed changes to their existing bill format, and now request approval of the bill format
reflected in the bill mock-ups attached to this letter and identified as Attachment L.

The proposed modification to the bill format included as part of the original Application
in this proceeding is that the formerly proposed new bill line item entitled “Bconomic
Development and Cost Recovery Charge” will now be split into to two separate line items, The
two newly proposed bill line items are “BEconomic Development Component”, which will
recover amounis associated with newly approved reasonable arrangements (Rider DRR), and
“Cost Recovery Charges” which will recover the balance of the amounts formerly designated to
be recovered through the previously proposed “Economic Development and Cost Recovery
Charge” including Riders NDU, GCR, DTC, CDR, and elements of Rider EDR. The definitions
of the newly proposed line items are set forth as part of the Definitions section in the bill mack-
ups included as part of Attachment 1, which, once approved, would appear on the back of the

bilt,
With this modification, the Companies request that their proposed changes to their bill
format be approved.
Sincerely, :
James W. Burk
Senior Attorney
Att,
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Attachment 1



|Acoount Number; 11 00 03 000000 | Paga1of3
QRIOEdISON  oz1ope 2, 2000 o
AfisiEmy ey

b2 | Bllifer: JOE SMITH
2202 5. MAIN ST
AKRON, OB 44301
Bllling Period: Sop 0110 Ozt 01, 2000 for 31 days
Mext Reading Dale;  On or about Sept, 2008
Bill Basad Qn: Actual Meter Reading
Residential Service

oo

TFAGCounE Summe

{Your previous bill was

Total paymants/ adjusiments

{Balance at billing on Oclober 2, 2008

[Current Basic Charges

Qhio Edison - Consumplion

Total Current Charg
otal;

Your currenl PRICE TO COMPARE for ganaraﬂon and lranymmn from Otic Edhon Is lislod below. Foryou b savea supﬂefs
prioa must ba lowar. To oblalnan "Applos to Apples® companison of avaliable compelltive elscirie suppiier offers, visfl he PUCO

web sila al v FUCQ ohlo.gov.
_ _Raaldonlfal Snrvlue 0N00896412

7,89 cents por kWh

So8 SINS7.pages 1o aaaiional INIOTIRAYIDN aTid teBPROTe NUNDETS o
Oh Ed Return this part wilh a check or money order
JIOEQISON Payable to Ohio Edison
A FrsiEiogy Compary
Account Number: § 10000000000
Amount Pald
Pleass Pay $130.50]
Due By October 16, 2009
JOE SMITH OHIO EDISOW
2222 S. MAIN ST PO BOX 3637
AKRON, OH AKRON OH 44309-3637
44301

05110000000000


http://www.PUCO.ohio.%7b%7cov

[Account Number: 110000000000 | Pagadof3
JOESMITH Tnwokce Number: 80651530789 EQS

Mosshnos :

To help improve our billing efficlancy, we will soon adiust our meder reading and bling schadule. As a
tesull, there may be a change In the date your bili s prepared and your payment is due. We will melf you
a separate notice if your billing date changes signiticantly.

Plsaso make sure your home's address Is clearly visible 1rom the streel 20 that our employees and other
amargency service providers - such as palfce, Bre, and rescus personnel - can better locate yolr home
during emergencies or service calls.

“Charges 1rom Ohig Edison this bllling perled =+ ;
&% Whan contecling & Gerilied Retall Elacirc Service Provider, please provide the cusiomer numbers bakow,
Cali Ohlo Edison at 1-800-633-4766 with quesiions on thase charges.

Basle Charges

Customer Humber:  0B0Z415060 0000885412 - Resldeniiai Sorvice - QE-RSF

Customar Charge 4.00
Distrloulion Related Compenent .36
Economic Development Component : 500
Cost Recovery Charges 1.20
Bypassabla Goneration and Transmission Related Component 78.92

Tolal Charges

T2l Payinent and Ad|salme Infarmation st g
Dala Reference Amount

Paymenis:
09/26/09 -113.82
Total Payments

Total Payments and Adjustinents

| MBteT ReAtkng IATomEllon -

Hesldunilﬂ Sarvico

Meter Humber 968863114
Presen! KWH Reading {Aciual) 3,000
Previous KYWH Reading (Acluaf) 2,000
Kilowatl Hours Used 1,000
[ UsageTnlarmallon™:

Oct 08 0cl 09
Avarage Daily Usa (IKWH) ® 8
Avaraga Deily Tamporature 5 &7
Days in Billing Pasiod 3 u
Last 12 Months Use (KWH) 12,000
Average Monfhly Use (KWH) 1,006

“All numbers on the bill ara used for [llustrative purposes.
These bll's da not reflect actual larlft charges or usage.



[Account Number: 19 00 00 000000 ) Pageiofd
QRIOEQISON  aconer 2, 2000 Eos
Aty
234 Bill for; JOE SMITH
2222 8. MAIN ST
AKRON, OH 44301
Billing Period: Sep 0110 Oct 01, 2009 for 31 days
Next Reading Date:  On or about Sept, 2009
Bl Based On: Actual Meter Reading
Resiiontial Service
AccotthlSumimiai i
Yaur previous bl was 113.82
Tolal paymants! acjusiments -113.82
Balance at billing on Octoher 2, 2008 0.00 0.00
Current Baslc Charges
Qhio Edison - Consumplion 121,65
Total Current Cha

Cusiomar Sandce 1-800-633-4768|
24-Hour EmargencyiCutage Reporting  1-868-644-4877

Your currant PRICE TO COMPARE lor genefulbn and fransmission lmm Ohlo Ecﬁsm {a [sted below. Foryoulosavoa suppla:’s
price must ba lower, To obiain an *Apples to Apples” comparison of avaftable compotitive elaciric supplier affass, visk the FUCO

Jweb site af www. PUCO.0M.010v.
F_laglde

0000886412

Service

7.89 conts per kWh

Oh Ed’so Return this part with a ¢check or money order
10, n Payable to Ohio Edison
AFm&wwOnmpMy "
Account Number: 110000000300
Amouiit Pald
Pleass Pay $121.65
IBun By Oclaber 15, 200
JOE SMITH OHIG EDISON
2222 8, MAIN ST PO BOX 3637
AXRON, O AKRON OH 44309-3637

44301

$5110000000000


http://www.PUCO.ohio.iiov

[Account Number: $1 00 00 000000 ] Page3of3
EDS

JOESMITH  Involce Number: 80651680789

To help improve our billing efficiency, we will suon adjust our meter reading and biling schedule, Asa
rasuft, there may be a changa kn the date your bill s prepared and your payment Is dua, We will mall you
a separata notice If your billkig data changes significantly.

Pilease make sure your homa's addrass is olearly visible fram the streel 60 that our employess and other
amergency service providers - such as police, fire, and rescue paraonnel - can batter locate your home
during emargencles or sorvice calis

\J-";!c S R

W Whenconlacling 2 Cerlifiad Ratail Elecirc Sarvko Provider. flaase provide Tra cuslomer numbars hehw.
Call Ohlo Edlson at 1-300-653-4788 with questions on these charges,

Bagle Charges

Customer Number: 0802415060 0000806412 - Residential Service « OE-RSF

Customar Charge

Distribution Related Componant

Economic Development Component

Cost Recovery Charges

Bypassabla Generation and Transmission Refated Component

Aesidantlal Distribution Credit

Total Charges
{ “Detel Paymeni and Ad|ustman Information
Date Referencs
Paymenis:
0/26/08

Total Payments

Total Payments and Adjuatments

i i
Resldentlal Service

Mater Number 988863114
Prasenl KWH Reading (Aclual} §,000
Previous KWH Reading {Aclual) 4,000
Kiowall Hourg Vead 1,000

Avarage Daily Use {(KWH) x

Avarage Dally Tempearalure i1 67
Days n Bllling Perlod K] 30
Last 12 Months Usa [KWH} 12,000
Avarage Monlhly Use (KWH) 1,000

*AY numbers on the bill are used for IHustrative purposes.
Thase bills do not reflacl actual tarift charges or usags.



Oh ,son I@tﬂumm:11mwmou f Page10f3
October 10, 2009 E05
Afrsitramy Compay

as4 Bill tor: Joe Smith
2222 5. MAIN 5T
AXRON, OH 44301
Billing Perfod: Sep 08 to Ot 09, 2008 for 33 days
Next Reading Date:  On or abouf Nov 07, 2009
Bill Baged On: Astual Metss Raading
Residenlic! Sorvice

AU BT

[Your provicus blll was
Total payments/ adjusiments

Balance at billing on Octaber 10, 2003
Curreni Baslc Charges

Ohig Edisan - Consumplion 42.73
Supplier - Consumption

@ Costomar Sanice
PO Box 3637 24-Hour Emargency/Oulage Repoiing  1-888-544-4577
Akron OH 44305-3637 Payment Opligas 1-800-686-3421

visit us on-line at www.ﬂramuw@

Cartilled Ratall Electrk: Sevvice Provider :
For Informalion About
Your Allernele

‘our current PRIC

price must be kwer, To oblain an "Apples to Apples" comparison of avallable compalitive elociric supplisr olfers, visl the PUCO
web site at www.PUCO.ohlo.aov.,

Residanllal Sanrloe . 0000896412 7.00 oanls er Kwh

Soe ather. pAGes.for. ACATIGNal INFOTMBLIGH BNG. 116PNONE UM BT o

Oh Ed‘ Return this parl with a check or money order
fO Son Payable to Ohio Edison
AfrsiEnergy Compary
Account Mumber: 110000000000
Amouni Pald
Pleaso Pay 11273
D By Qctober 24, 2009
Joa Smith ’ OHIO EDISON
2222 §. MAIN ST PO BOX 3637
AKRON, OH AKRON OH 44305-3637

44301

05110000000000


http://www.flrstenergycorp.com

[Account Number: 11 D0 D 0DODDO ) Page3old
Joo Smith  Inwoice Number: 90551580789 Eo08

To help improve our biling elficlency, wa will soon adjust our meter reading and biling schedule. As a
result, there may be & change In the date your bill Is prapared and your payment is due. We will mall you
a separate nofice If your biifing date changas sigificantly,

Plsase make sure your home's adaress is clearly vistbla from the sireat so that cur employess and olher
amargancy servica provideis - such as police, fire, and restue parsannal - can batter loeata your home
d Vencies o servlce calls e

s .chargfmm Ohlo Edlson this billing pesiod* ;
&  Whon contecting a Cotlfied Retak Elaciric Sarvice Prvider, please provide the cummur numbm behw

Cafl Ohlo Edison at 1-800-633-47686 wilf questions on these charges.

Baslc Charges

Customer Number: 0802415060 0000896412 - Ragldantiat Service - DE-RED

Customer Charge 4,00
Distribution Related Componaent 41.38
Economic Devalopment Camponant £.00
Cost Recovery Chargas 1.20
Aesidantis) Distribution Credit B.8%
Total Charges $ 4273

Account Number: 00000000005 Rale:

Bagic Charges
Baslc Charge 1000 KWH X 0.08 per KWH G0.00
Transmissior Related Component 1000 KWH X 0.0t per KWH 10.00
Tolal Charges [ 70,00
T Detail Rayment Snd Adasiment InTGrmatlon

Date Reference
Payments:

09/26/09
Total Payments

Tatal Payments and Adjustmanis

Rasldential Service

“Helar Roading Inforrigtion

Muter Number $43863114
Present KWH Reading {Aclual) 8,000
Previous KWH Reading (Aciual) 7000
Kiowatt Hours Usad 1,006

Avarage Daly Usa (KWH) 8 10
Average Daily Temperature 54 55
Days in Biling Pariod ] »
Last 12 Monlths Use (KWH} 12,000
Avarage Monthly Use {{0WH) 1,000

*All numbers on the bill aro usad for IRusirative purposas.
Thesg bills do hot reflect ectual tarlff charges or usags.



[Account Number: 11 00 00 000000 ] Page f of 3
OhiIBEAISON  ocroser 10, 2009 E05

Alrgtnagy Conpany

234 Bl for: Joa Smih
2222 5, MAIN 5T
AKRON OH 44301
Billing Period: Sep 08 to Oct 09, 2009 for 33 days
Next Reading Date:  On ar gbout Nov 07, 2008
Bill Based On: Actual Meler Reading

: Genarat Servico - Bacon

Your pravious bill was 228.75]
Total payments/ adjustments -288.75
|Balance al billing on Oclober 10, 2009 0.80 0,00}
Current Basic Charges
Ohie Edison - Consumption 278.97
Total Current Charges

{ETolal Digthy: char’ 20005:E

Bl lsousd by
Ohlo Edison OhoEdison  Gusiomer Senice 1-800-633-4768
PO Box 3637 24-Hour Emergency’Outage Raporing  1-888-644-4077

Paymant Oplicna 1-800.-685-3421

\_rlslt_ at www.ilmtmar

Oh Ed' Return this part with a check or money order
3 ,o son Payable to Ohio Edison
AFesiEnergy Company
Account Number: 110000000000
Amount Pald
IEase Pay $276.97
|Din By October 31, zml
Joa Smith OHIO EDISON
2222 S. MAIN ST PO BOX 3637
AXRCN OH AKRON OH 44309-3637

44301

051100000600000


http://www.flrstenergvcorp.com

{Account Number: 11 00 00 000000 | Page 3 of 3
€05

Joe Smith  Invoice Number: 90651580789

To help improve our biting efficlancy, we will soon adjust our meter réading and billing scheduls, As a
rasult, there may ba & change b1 the date your billis prepared and your payment is due. We will mall you
a separate natkee if your biling date changes significanty.

Please make sure your hame's address Is eloarly vistble irom the strest so (it our smployess and other
emergency service praviders - such as police, fire, and rescua parsonnel - can better lovate your home

E&  Whenconlacling & Genﬂled Rotall Electic Sa:vlne Premr. piaase provide the cnstomer numbers below,
Call Ohlo Edison af 1-800-833-4788 wilh questians on these charges.

Bagle Charges
Customer Nomber: 0802415080 0000836412 .  Genoral Servica - Secondary - QE-GEF
Customer Charge 7.00
Distributlon Ralated Component 66.30
Economic Development Component 12.50
Cast Recovery Charges 40.44
Bypassable Genaration and Transmisalon Relaled Componant 201.64
Businass Distioution Credit -50.00
Total Chargas $ 276.07
Date Reference Amount
Paymanle:
09/26/08 -£98.75
Totzl Payments 280,78
Tolal Payments and Adjustments «§268.75

Residantial Sarvice

Meter Number —
Praseni KWH Reading (Acluaf) 2,500
Provious KWH Reading (Aclual) [
Kilowail Houra Used 2500
Biflad KW/KVA 00

Average Dally Use (KWH) (1] 83
Average Dally Temperalure 5 &5
Days In Biting Perlod 3 X0
Last 12 Montha Usa (KWH) 30,000
Averags Monifly Use (KWH) 2500

*ail numbers on the bill are usad for llustrative purposaes.
These bills do not rellect rctual tariff charges or usage.



T runatin [AGcount Number: 11 06 00 0000 00| Page10f3
’C—é‘mmng;mg October 2nd, 2009 EoS
A Frtinargy Company
234 Bill for: JOE SMITH
2222 5. MAIN 8T
AKRON, OH 44301
Billing Parlod: Jul 08 ta Aug 08, 2009 for 33 days
Next Reading Date:  On or about Sept, 2009
Bill Based On: Aclual Meter Reading
_ ] . Residential Somlca
78 B
Your pravious hill wes o 11382
Total payments/ adjusiments -113.82
|Balance at billing on Octobisr 2nd, 2009 0.00 ©.00
Current Hasle Chargas
The lluminating Company - Consumption 135,70
Tolsl Ourranl Char ) 135.70 135.70
o R T = PR z e y " 7

g e {
Bill [s2ued by:
@ The Hiuminating Company % Cugtomer Service
PO Box 8637 iakad 24-Hour EmergencyOulage Repoting  1-868-544-4877]
1 300-888

Your curreni PRICE TO GOMPARE lor geumﬂon anc! uanmussbn irom tha IMuminating Company I Bsled below. For you o
savs a supplier's price mus! ba lower. To chiak an "Apples to Applas" comparisen o availabio compeliiive sleclic supplier
olfars, visit the PUCO web sila at www.PUGO.ohio.niov.

tl 7.00 qanta“

othiar pages lor addilional injormation and lelephans numbera:is

Iﬂﬂemmatmg Hoturn this part with a check or monay order
Company Payable to The Hluminating Company
ApsiEheay Company Aceount Number: 110000000000

Amount Paid
'Phase Pay $135.70
Il}ue By Octaber 15, 2009

JOE SMITH The Illuminating Company

2222 8, MAIN ST PO BOX 3638

AKRON, OH AKRON OH 44309-3638

44301

95110000000000


http://www.PUCO.ohlo.qov

Account Humber: 1100 00 000000 | Page30f3

JOE SMITH  Invoice Number: 90857580788 Eos

To help improve our blling elficlency, we wi soon adjust our meler rexding and biking schedule, As a
result, there may be a change in the date your bill is prepared and your payment is due. Weo will mall you
a separate notice If your billing date changss significantly.

Please make sura your hume's address Is clearly visible from the streel so that our employees and othar
amargency senice providars - such as police, fire, and rescue personnal - can better locate your home

QL

d_!.l‘rl‘ arv_ice cqlls.

bt

T Churgea Trom The Hwminaring Company A brng pencd:

& VWhencontacling a Cartifled Ratall Elacirk Service Providsr, please provida the customer rumbers below.
Call The [Bumtnating Comgany a1 1-800-588-3101 wilh fuestlona on thege chergas.

Basic Charges
Custorer Number: 0602445060 0000896412 - Rasldential Service - CERSF
Cuslomer Charge 4,00
Distribution Related Component 30.88
Transition Charge 2537
Economic Devalopment Gomponent : 5.00
Cosl Recovery Charges 1.25
Bypassable Generation and Transmission Related Component 70.00
Resfdenfial Distribution Credit -8.80
Total Charges ' $ 13570
v Detall Paymenland:Adjustiment Information’ R
Date Referencs Amount
Payments:
09/26/09 -113.82
Total Payments -113.82
Total Payments and Adjusiments -$113.82
Reslidential Service
Mels; Number 268863114
Prasent KWH Roading (Actaal) 7,000
Pravious KWH Reading (Actual 8,000
Kiowail Howrs Uised 1,000

Avarage Dally Use {KWH) ] 33
Average Daily Temparature 69 &
Days in Biling Period 8 30
Las! 12 Months Usa (KWH) 12,600
Avarage Monlhly Uss (KWH) 1,000

“All numbers on the bitl are used lor llustratlve purposes.
These bllls do not reflacl actual tarlfi charges or usage,



Deafinitions

Aclual Reading -~ A reading we take from your eleclric meler,
Businass Distribuflon Gredit - Applied during the winter bifiing
pariod for non-residential elactric haat andfor water heating
customers who wera recelving a qualifying rate as of 122109,
Bypassable Generation and Transmlasion Related
Compenent - Charges assoclated with the cosls for purchased
power and ta deliver the power fhrough the lransmisgion system,
Thess are the charges that a customer would aveld for thal biling
pariod Jf the customer switched lo a Cerdifted Relell Elactric
Sarvica providar.

Gustomar Chazge - The fixed monthly charge for bask
distribution which partially covers cosls for biling, meler reading,
equipment, and senvice line maintenance.

Distribution Related Companent - A charge (Including faxes)
for moving efeclricity over electric dislribution Tines o your home
or buglnsss. Formerly, Delivery Charge.

Bue Date - The date the bik must be paid by to avold a lale
payment change.

Economic Development Component- Charges paid by afl
customers 10 recover cosls related to economic development

suppor.

Esfimated Reading — On the months wa do nol read your
mater, we cakulate your bifl based on your pasi electrical use,
I you woukd Itke to read your ovn Mmeler (o aveld esfimated bills,
call us for mater reading cards or access 1he Web sie listed
below.

Kilowatt {KW) - 1,000 watls of slectrcity.

Kilovolt Ampaeres (KVA) — Volts Umes ampares divided by
1000. Actual measured power used for cirgull sizing.
Khavolt-Amperes Reactive or kilovar (kVAI) —The portion of
eleclricily that esteblishes and sustalns the elestric and
magaetic fialds of ac squipment. It is usad o conlrol vollage on
the transmission network,

Khowattshour {KWh) - The unit of measure for the slecticily
vou use ovar time. For exampla, you use ane kltowatl-hour of
electricity 1o lighl a 100-watt light bulb for fon hauss.

Late Paymant Charge ~ A |ale charge added to the overdue
amount if you do not pay your Bl by the due dale.

Cost Recovery Chiarges - Charges paid by all cusiomers io
recover Incured cosls.

School Distribuiion Credit - A distribufion credil ihat raplaces
the former Enargy tor Education Il program.

Important Information

Guestions or Complaints

Toreceive information abow your Ohle Edlsan bil, various
charges, rata schedules or for a writlen explanation of the Price
1o Compare;
‘i{g!;: Ohlo Edison, 76 5. Maln 8., A-RPC, Akron, OH 44308
Call Customer Services: 1-600-533-4766

{Monday - Filday, 7:30 am, - 7:00 p.m.)
Visft our Web site: www.firslenaraycom.com
You may b asked to provida:
Your phone numbar;
Your account pumber;
Your premisa number:

For Your Proleclion

All of gur employess wear Photo 1.0, badges,
Always ask for an employse’s 1,0, bafore lelting anyone in your
heme, If you are sill not sure, please call.

Wa walcoraa the opportunity to work with you and wil Ly o
answer your questicns. If your complaint is nof resolved after
you) hava calied your alecide suppller andior The Ohio Edison,
or for general utility information, residentlal and business
customers may call the Public Ulifilies Gomavission of Ohfo for
assslance al 1-800-606-7026 (tolt frea), or for TODYTTY &t 1=
800-586-1570 {ioll froe), from 8:00 a.m. to 5:00 p.m. weakdays,
or al ywww.PUCO.ohlo.gov.

Resldenllal Quslomars may also contas! 1he Ohio Constmers’
Counsel for asslstanca with complalnts and ullily ksues ol 1-
§77-742-5622 (10!l frea) from £:00 2.m, 1o 6:00 p.. weekdays,
or at www.plekoce.org.

Enargy Assistanca; Contacl HEAF ot 1-800-282-0850
(TODATTY 1-800-606-1557) Monday - Friday betweon 8:00
a.m, and 5:00 pan.

ELECTRONIC CHECK CONVERSION - When you provide a check as paymant, you authorza us to elther usa Informatlon from your
check 1o make a one-lime eleckronio fund ansier Jrom your accounl or lo process the payment s a chack transaction. Funds may be
withdrawn from your accound as soon as the same day we recelve your payment and your check will nol ba relumed from your financial
Ingtitutlon, IFyeu have quastions about This program, or f you do not wish o participate, call 1-669-283-8081.

Qur reprosentatives can answer your questions, deseribe the charges on your bill, oxplain hove to meke sure your bill1s comec, and
provida Informaion on rate schedules and energy efficiancy. To loam more aboul Ohlo Edison’s customer sarvices, visit our Web sile al

vavw.{irstenergycomp.com.



http://www.firstenerQvcom.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.firstenergycorp.com

Definitions

Actual Readlng - A reading we fake fram your electic meler.
Bypassable Generation and Transmigsion Ralated
Conmponent ~ Chargas assockated with the costs for purchased
power and to daliver \he power through the Transmission systam,
These are the charges thal a customer would avold for thet biling
pariod i the customer switched Lo a Certilled Retalt Electric
Seevice provider.

Customer Charge — The fixed monthly charge for basic
distribution which partially covers costs lor biliing, meter reading,
aquipment, and seivice line maintenance,

Distribwlion Releled Component - A charge (including taxes)
for moving electricity over eleckic dislibution lines o your homa
crbusiness, Fermedy, Dalivary Charge.

Due Dale - The date tha bill must be pald by to avok! a lele
payment charge,

Economic Development Gemponent- Charges pald by all
cuslomers [0 recover costs relaled 1o economic tovelopmant

support.

Estimatad Raading - On the months wa do not read your

masler, we calculale your bili based on your past elactrical vse.

tyou would itke to read your own meler to avald estimaled bils,

oall us for meter reading cards o access the Web site listed

below.

Kitowalt {KW) - 1,000 walls of eleciricily.

Kitowatl-heur (kW) - The unif ol measure for the elesiricily

you use over lme. For exampls, you use one klowatt-hour of

slacicily to ight a 100-watl light bult for ten hours,

Late Payment Charge — A lae charpe added to iha overdus

amoun! f vou do not pay your b3 by the due dale.

Cost Recovery Charges - Gharges pald by all customers fo

racover proviously incuad gosis.

Prica to Compare (PTC) - An altemelive supplier's price for

genaralion and transmission must bs lowsr than your prica lo
foryou ko seve money with Ihat supplior,

Residestial Distribullon Creit = A credit for customers billed

on e qualifying sate (as of 1/2209), appliad fo alf usaga over

500 kWh during the winter bifing period.

Imporiant Information

Quaslions or Complaints
To recaive infoimalion about your Chic Edison bill, various
chargss, tate schedules or for & written explanalion of the Price
to Compare:
';\'ar!i;t:)a‘. Chip Edison, 76 S, Medn St, ARPG, Akion, GH 44308

Call Cuslomer Senvices; 1-800-833-4766

{Monday - Friday, 2:30 &m. = 7:00 p.m.)
Vish our Wsb site: www. firslenargyeors.cont
Your may be asked lo provide:
Your phong numbar;
Your account number;
Your premisa number:

For Your Protection

All of aur employass wear Phota 1D,
Always ask for an employse’s .. belers letling anyons bn your
kome. |fyou ara slik not sure, please call.

We welcome ihe cppountty to work with you and wilttry to
answer your quastions, [fyour complainl is not resolved afler
you have called your gleciric supplier andfer Chio Edison, or for
general utilty information, residartial and business customers
may call the Pubtic Uilites Commission of Ohio for assistanca
&1 1-800-685-7826 {tol freg), of Jor TDIVTTY & 1-800-686-1570
{ioll free), from B:00 a.m. to 5:00 p.m, weekdays, or &l

Www, PUCD, ohio.gov.

Residential Customers may also cantact the Ohio Consumers’
Counsel for asslstance with complaints and ully lssues ot 1-
877-742-5622 {lcll frea) from 8:00 a.m. to 5:00 p.m. wasakdays,
oF ot yarw.pickose.org,

Energy Asslsiance: Conlact HEAP at 1-800-282-0880
{TDD/TTY 1-£00-566-1557) Mondzay - Friday belween 8.00
am. s 5:00 pam.

ELECTRONIC CHECK CONVERSION —When you provide a check as payment, you aulhorize us to athar uss Infarmation from your
check to make a ona-ime elexironie fund fransfar from your account or ko process the payment as  chock iransaction. Funds may be
wilhdrawn from your accotint 25 $00R as tha same day wa recalve your payment and your ¢heck will aot be relumed frora yeur financial
Instiution. i you have questions about this program, or if you do nol wish fe parlicipate, <all 1-866-283-8081,

Our representalives can answer your questions, describe the charges on your kill, explain how to meke sure your bilfis correcl, and
provida Information on rale schedules and snergy effickency. To leam more about Ohio Edison's cuslomer senices, vish our Web s¥a at

ww.firstenargycom.com.



http://wwwJt3len6ravcojp.com
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http://www.firstenergycorp.com

Delinitions

Actual Reading - A reading wa take from your eleciric meter.
Bypaesabla Generation and Trensmlsslon Related
Component ~ Charges aesociated with the cosls for purchasad
power and lo daliver tha pawer Ehrough the kransmisslon system.
These ara the charges that a cusiomer would avoid for that biling
peiiod ff the customer switched to a Cartilied Rstall Eleciric
Ssivice provider,

Customer Charga - The fixed monthly charge for basic
distribution which partlally covers costs for biing, meter reading,
equipment, and semnvice line mainlenance.

Dislrliullon Related Gomponent — A charge dncluding taxes)
for moving slectricity over electsic distnbution lines to your home
o businass, Fomnery, Dallvery Chaiga,

Due Date - The date the bitk must ba pa'd by to avold 2 late
peyment charga.

Economic Development Companent- Chargss pald by all
customers 1o tecaver costs ralaied fo economic development

support,

Estimated Reading - On the months wa do not read your meler,
we calculate your bill based on your past skectiical use. Hyou
would like to read your o meter 10 avold estimated bills, callus
for metes roading cards or access Lhe Web sile listad below,

Kilowatt {KW) - 1,000 watls ol eloctrclty.

Kilowatt-hour (KWh) - Ths unl of measure for the eleclriclly
you use over lime. For example, you use one kilowall-hour of
aleciricity to light & 100-watt light bulb for ten hours.

Lale Payment Cherge - A late charge added fo the overive
amount i you do riol pay your bEl by the due date.

Caat Recovery Charges - Charges pald by all cuslomers to
recovar incumed costs,

Price to Compare {PTC} - An allemaiive supphier's price for
genarationand (ransmisslon rust ba lower than your prica 1o
compare for you to save money with thal supplier.

Reaidential Distribution Gradit - A credi for customens billed
on & quadifying rate {as of 4730089}, applied to &l Usage over
500 k\Wh during the winter biling pesiod,

Transition Charge - This charge provides for the recovery of &
portlon of the Investment made in the electric system prict to
dereguiation and cosle Incurred related 1o the transition to fel
elecirie generation compatition,

Impottant Informelion

Questions or Complainis

Ta recelve Inlormalion about your lllumineling Company bik,
various charges, rale schedulss or for & wrilten exptanation of lhe
Piice to Compare;
Wiite: The lluminating Compary, 76 5, Maln §t, A-RPG, Aluon,
OH 443081890,
Call Cuslomer Servces: 1-800-533-4768

(Monday - Friday, 7:30 a.m, - 7:00 p.m.}
Visit our Web site: wwwifirslengrgycor.com
You may be asked lo provide:
Your phong number;
Your accounl aumber,
Your premise number.

For Your Protection

Al of qur employees wear Photo 1D, badges.
Aways ask for an employee's LD, batorg letting anyone in your
home. 1 you are stll nod sure, please call,

Wa walcome the opportunity fo work with you end wif try o
answer your questions. If your complaint is ot resolved afer
you have callad your electric suppller and/or Tha Nluminating
Company, o for ganeral utility Information, residenilal and
businass cusiomers may call tha Public Utiiities Cormisslon of
Ohlo for assisiance at 1-600-686-7426 (toll free}, or for
TOIVFTY gt $-800-688-1570 {10!l free), from B:00 am. 10 5:00
P, Weekdays, of 8l waw,PUCO.ohlo.gov.

Residentlal Cusiomers may aleo ¢ontact the Ohie Consumers’
Counsa for asslstance with complaints and wllily kssues af 1+
B77-742-5622 {toll frec) from 8:00 a.m, to 5:00 p.i. waekdays,
or al wwwplckose.orng.

Energy Assislance; Coniact HEAP al 1-B00-262-0860
(TODITTY 1-800-665-1557) Monday - Friday betwean 8:00
a.m, and 5:30 p.m,

ELECTRONIC CHECK CONVERSION - Whent you provide a chack a8 payment, you authorize us i elther use information fom your
check fo make & ona-iime efecironk: fund fransfer from your account of e process The payment as a ohack transaction. Funds may be
withdrawn from your account as soon as the same day we recaive your payment and your check will not be retumed from yeur financial
institution. N youhave questions abaut 1his progeam, or if you do not wish to pariicipate, call 1-866-263-8084.

Qur reprasentalives ¢an answer your questions, describe the chargas on vour bil, axplaln how lo make sure your bill s comact, and
provide informalion cn rate schadules and energy effictency. To leam more aboul The lHuminating Company’s cuslomar sardces, visit
our Web stte at www. firstenergycom.com.



http://wwv.first9figrQvcom.com
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Definftions

Actual Reading - A reading wa fake from your eleclria msler.
Buslness Distribution Credit - Applied during the winler billng
period for non-residential electdc heat andior water heating
customars who were receiving a qualilying rale as of 43009,
Bypassable Genezation and Transmlsslon Related
Component -~ Charges essociated with the costs for purchased
power and to daliver the power through the transmission system,
These are the chargss that a customer would avold for (il biling
period H 1he customer switched lo 2 Coniified Relall Elecide
Sarvice provider,

Cuslomer Cherge — Tha foxed monthly chaige for basle
distribution which partially covers costs for ifing. meter reading,
equipment, end senvca line maintenance,

Distribulicn Related Component = A charga (ncluding laxes)
for maving electriclly over electric distibution Ines to your home
of buslness, Formerly, Dellvery Charge,

Dua Date « The date the bill must be paid by fo avold a late
payment charga,

Economie Devalapmont Component- Charges pald by all
cuslomers (o recover cosls refated fo economic dovefopment

suppait.

Estimated Reading — On the months we do not read your meler,
woa calculale your bill based on your past aleclical use. Jf you
would fike to read your own meter o avold estimated bifls, call us
for meler reading cards or access the Web site listad below,

Kilowall {KW) - 1,000 walls of eloctricity

Kilovolt Amperas (KVA)— Volls limes amperes divided by
1000, Actual measursd power used for clrcult §7zlng,
Kilovolt-Amperes Reactlve or kilovar (KVAr) - The povlicn of
olactriclty thal establishes and suslains the gleciric and
megnetic feids of e equipment. K is used ¥ control voltage on
the Transimission network,

Kilowatl-hour (kWh) - The unit of measurs for the electricity
you use overtime. For exampla, you use one kilowatf-hour of
slaclricity to light & 100-waft fight bulb for ten hours.

Late Payment Charge - A late charge added 1o the overdua
amount i you do not pay your bill by thae due date.

Cost Recovery Charges - Charges peid by all customers to
racovar praviously incurmsd cosis.

Schoaol Distribution Credit - A disiributlon credit thut replaces
the former Energy far Education Il program.

Transilion Charge — This charge provides forthe recovery of a
portion ¢f the Invastment made In the elecliic system pror fo
dereguiation and costs Ineurred related to the transition o full

elaciris gansration compelifion,

important Information

Questions or Complaints

To recelva information about your llluminating Company bill
varlous charges, rala schedules of for a wiitten explanation of the
Prica to Gampare:
Wille: Tha lluminating Company, 76 S, Main 81, A-RPC, Akron,
OH 44308-1890,
Call Gustomer Sanvices: 1-800-633.4768

{Monday — Friday, 7:30 am. — 7:00 p.m.)
Visit our Web site: weasfirstanecavcom.con
You may be asked 1o provide:
Your phone number:
Your aceount number,
Your premise number:

For Your Protection

Allof gur employess wear Photo LD, badges,
Always ask for an employes's LD, belora letling anyone In your
home. 11 you are lill nol sure, please call

We welcome the opportunity fo work with you and wili by lo
answor your questions. If your complaint s not resolved afler
you have called your elecire suppliar andfor The luminaling
Company, or for gansral ullity iformatlon, residentlal and
business cuslomers may call the Public Uliktles Conmiseion of
Ohlo for ssslsiance o 1-500-636-7626 {loll fres), or for
TODATY at 1-500-686-1570 {toll fres), Irom 8:00 am, 16 5:00
p.m. waakdays, or &l www.PUCQ.onlo.gov.

Rasidential Cusiomers may alsc contact the Ohlo Gonsumsrs’
Counsel lor assislance willh complaints end utllity issues at 1-
877-742:5622 (toll free) from §:00 a.m. to 5:00 pan. weekdeys,
or at www pickoce.org.

Energy Assistance: Conlact HEAP st 1-500-282-0880
(TDDVTTY 1-800-886-1657) Monday ~ Friday botween 8:00
a.m, and 5:00 p.m.

ELECTRONIC CHECK CONVERSION — When you provids a check as payment, you aulhorize us fo eilher use informetion feom your
chack to make 2 one-ime efecironi fund lransfer from your account or ko process the payment as a check transaclion. Funds may be
withdravwn feom your secount a3 soon as the same day we recelve your paymant and your check wil not be reluined from your financial
Instiuion. H you have queslions abeut this program, or ¥ you do not wish lo participate, cafl 1-866-260-8081.

Our representaiives can answer your questions, describe the chargas on your bill, exptaln how to make sure your billis comed, and
provida inlormalion on rate schedufes and snaigyy sificiency, To leam more ahout The liuminaling Company’s customer sarvices, visil

our Waks site af www.{Irs tonergyoor.com,
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