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76 South Main Street 
Akron, Ohh 44308 

James W. Bark 33Ch3e4^8G f 
Senior Attorney Fax: 33Q-384-3875 

C3 

o 

May 11.2009 ji* S 

Ms. Renee J. Jenkins ~jm 
Dh-ector, Administration Department 
Secretary to the Commission C 
Docketing Division O 
The Public Utilities Commission of Ohio /—j :x m 
180 Broad Street fj? ^ 
Columbus, OH 43215-3793 r^ ^ 

Re: Ohio Edison Company, The Cleveland Electric Illuminating Company and ^ 
The Toledo Edison Company Request for Approval of Bill Format Changes 
Case No. 09-357-EL.UNC 

Dear Ms. Jenkins: 

On April 27, 2009, Ohio Edison Company, The Cleveland Electric Illuminating 
Company, and The Toledo Edison Company ("Companies") filed an Application in the above-
referenced proceeding requesting ceitain modifications to their bill format. After further 
discussions subsequent to the filing of the Application, the Companies hereby modify certain of 
the pi-oposed changes to their existing bill format, and now request approv^ of the bill format 
reflected in the bill mock-ups attached to this letter and identified as Attachment 1. 

The proposed modification to the bill format included as part of the original Application 
in this proceeding is that the foimeily proposed new bill line item entitled "Economic 
Development and Cost Recovery Charge" will now be split into to two separate line items. The 
two newly proposed bill line items aie "Economic Development Component", which will 
recover amounts associated with newly approved reasonable an'angements (Rider DRR), and 
"Cost Recovery Charges" which will recover the balance of the amounts formerly designated to 
be recovered through the previously proposed "Economic Development and Cost Recovery 
Charge" including Riders NDU, OCR, DTC, CDR. and elements of Rider EDR. The definitions 
of the newly proposed line items are set forth as part of the Definitions section in the bill mock-
ups included as part of Attachment 1, which, once approved, would appear on the back of the 
bill. 

With this modification, the Companies request that their proposed changes to their bill 
format be approved. 

Sincerely, 

U J . Q^^ouO^ 
James W, Burk 
Senior Attomey 

Att. 

Technician ^ ^ [ r ' ' ' ^ ' • ' " ' " ^ ' ' ' - ^ ^^ busin^sa. Teoimicxaa <»,^A p^ts Processed HAY 1 1 2008 



Attachment 1 



October 2,2009 
lAccount Number: 11 00 00 0000 0 0 Page 1 of 3 

EOS 

Bill for: JOE SMITH 
2222 S. MAIN ST 
AKRON, OH 44301 

Billing Period: Sep 01 lo Oct 01,2009 for 31 days 
Next Reading Date: On or about S^ t . 2009 
Bill Based On: Actual Meter Reading 

Residential Sen/Ice 
1 AciMMrrtrStiminanf^^^lvig^^^^ 
Your previous bill was 
Total payments/ adjustments 
Balance at blllins on October 2.2009 

[Current Basic Charges 
1 Ohio Edison - Consumption 
Total Current Charges 
1 Tolal Due by Oct 15.2009 -Please pay iWe Amount . 
1 •< 

tll^^0^'^^K:^^^i^ML 
113.&2 

•113.82 
0.00 

130.50 
130.51 

. - -̂  - s 

mm^Amimm 

0.00 

130.5( 

.ri^y^'^-^izti^ 
„ J l w 

To avoid a 1.50% Late Payment Charge bdng added to your bill, please pay by the due date. 

GeBegaiitritorihnî iiibh ^ ^ ^ ^ ^ W ^ i i 
Bill Issued by. 
Ohio Edison 

PO Boot 3637 

Akron OH 44309 3837 

Customer S e n ^ 
24-Kour Emersency/Oulage 

P ^ a n t OiirttoM. 

1-800-633-4766 
1-888-544-4877 
1-800-6a&3421 

PrlceiloComparellĴ ssfege 
Youf currenl PRICE TO COMPARE for generation and Iransmis^n from Ohio Edison Is listed below. For you lo $ave a supfAer's 
price must tie tower. To obtain an "Apples to Apples" comparison of ava9 t̂e competitive electric supplier ofterSj vfsH the PUCO 
m\> sila al www.PUCO.ohio.{|ov. 

Residential Service - 0000896412 7.89 cents per kWh 

OhioEdison 
A fi^iEhetgy Company ^ * ^ 

Return this part with a check or money order 
Payabie to Ohio Edison 

Account Number: 110000000000 

Amount Paid 

Please Pay 

Due By 

$130.50 

October 15,2009 

JOE SMITH 
2222 S. WilU ST 
AKRON, OH 
44301 

OHIO EDISON 
PO BOX 3637 
AKRON OH 44309-3637 

05110000000000 

http://www.PUCO.ohio.%7b%7cov


lAccount Number 11 00 00 0000 0 0 I Page 3 of 3 
JOE SMITH Invoice Number: 90651580789 EOS 

Lvj ^ ' •; r 'MeSMfl6S> 

To help improve our bitting efficiency, we vM soon adjust our meter reading and biiling schedule. As a 
result, there may be a change in the date your bin is prepared and your payment is due. W e wIR mail you 
a separate notice if your biiling date changes significantly. 

Please make sure your home's address Is ciea/ly visible from the street so that our employees and other 
emergency ser^ce providers • such as pcAlc&, fire, and rescue personnel - can better locate your home 
during emergencies or service calls. .. 
— • • ^ - • * I 1 ^ ^ ^ ^ — ^ » ^ - ^ . ! • • I .1111.1 I ^ ^ ^ ^ — . 1 nil I I -••II I .11 I I I I I i"/t" ! • lU • I I I 

Citarge8:JromOhlp.Edl8MthtebllltnB period 
c 9 When contacting a Certilied Rstaa Electric Senrice Provider, please pfovfde t i» (^islomer numbers below. 

Cail Ohio Edison at 1-S{KI-633-4766 vrltii questions on these charges. 
Basic Charges 
Customer Number: 0802415060 0000896412 - Rftsidenllal Service - O&RSP 
Customer Charge 4.00 
Distribulion Related Component 41.38 
Economic Development Component 5.00 
Cost Recovery Charges 1.20 
Bypassable Qeneratit^) and Transmission Related Component 78.92 

Total Charges 130.50 

Date 
Payments: 

09/26/09 

Dfllall PayihCTit airid Adjtistmeht l n f 6 r m a l l o n ' ^ ^ ^ ? ^ ^ ^ ^ 5 ^ ^ ^ ^ j ^ ^ ^ ^ 
Reference 

Total Payments 

Totai Payments and Adjustmenls 

Amount 

'113.82 

-113.82 

-$113.82 

Meter Readinji Ihf oriiiMlon 
Residential Service 
Meter Number 
Present KWH R e a d ^ (Actual) 
Previous KWH Readhg (Actual) 
Kilowail Hours Used 

968663114 
3.000 
2,000 
1.000 

Usage Iniormailpn' 

Average DaBy Use (î WH) 
Average Dal^ Temperature 
Days In Billing Period 
Last12Monil»sUse(KWH) 
Average Monlliiy Use (KWH) 

Oct 08 
32 
69 
31 

Oct 09 
33 
67 
30 

12.000 
f»000 

'A l l numbers o n the blH are used for i i tustratlve purposes. 
These bflfs do not reflect actual tar l f l c lrargee or usage. 



0/7/oEcto October 2.2009 

234 

jAccount Number: 11 00 00 0000 0 0 " 1 P^s 1 of 3 
EOS 

Bill for: J0HSMn>1 
2222 S. MAIN ST 
AKRON. OH 44301 

Billing Period: Sep 01 to Oct 01.2009 for 31 days 
Next Reading Date: On or about Sept, 2009 
Bill Based On: Actual Meter Reading 

Residential Service 
1 Accounl^Sumnrary 
Your previous bill was 
Total payments/ adjustments 
Balance at billing on October 2, 2009 
iCurrent Basic Charges 

Ohio Edison - Consumption 
Tofaf Current Charges 
Total Due by Oct 15,<2009 -Please pay this amount 

113.82 
-113.82 

0.00 

121.65 
121.65 

• • • - , . -

Ammmmmi 

ooo 

121.65 

. ; / i«n t^ 

To avoid a 1.50% Late Payment Charge being added to your bill, plsaae pay by the due date. 

Qmmmwm\\Sfî ^Mî mm^^m^^^&M 
Bill issued by. 
QiMo Edi&on 
PO Box 3637 

Moon OH 44309-3537 

Customer ServlcB 
S4-Hour Emorgency/Outage Repofting 

1.800-633-4768 
1-888-544-4877 
1.800-686-3421 

PrlcB;l6lGoml>Eire 
Your currenl PRICE TO COMPAR E for fieneralion and ânsmt$slon from Ohio EcSson Is Bsted below. Foryou to save a suppfoi^ 
price must be lower. To obUdn an "Apples to Apples" comparison of ava^bls compsiilive electric supptler olfers, visit t i ^ PUCO 
web site at www.PUCO.ohio.iiov. 

Residential Service - 0000896412 7.89 cents per kWh 
" I ' l ' i " . u . i M - I ••I.l III w i l l - • — » ^ » M i imimi I II I — I 11 | „ I.l i m i i . ^ ^ ^ . B » , I | I i . n i . i . | i i i ^ ^ ^ ^ ^ — 

il^^MI^I^Sae^btferipageg'fQi^^ 

OhioEdison 
AfJ5(&iHsyCcrapafiy ^ * 

Return this part vî tii a ciiecl^ or money order 
Payabie to Ohio Edison 

Account Number: 110000000000 

Amount Paid 

Please Pay 

Due By 

$121.65 

October 15,200 

JOE SMITH 
2222 S. MAIN ST 
AKRON, OH 
44301 

OHIO EDISON 
FO BOX 3637 
AKRON OH 44309-3637 

05110000000000 

http://www.PUCO.ohio.iiov


lAccount Number: 11 00 00 0000 0 0 " ] Page 3 of 3 
JOE SMITH Invoice Number: 90651580789 E05 

?^ 

To help improve our billing efficiency, we will soon adjust our meter reading and billing schedule. As a 
result, there may be a change In the date your bill is prepared and your payment Is due. W e will mail you 
a separate notice If your bitting date changes significantly. 

Please make su re your homers address is clearly visible from the street so that our employees and other 
emergency service providers • such as police, fire, and rescue personnel - can belter locate your home 
during emergencies or service cans ^ . . „ . .__™__,_„- . . , „^____ 

^ • ? - ^ ^ ; 

Charges fforrt Ohio Edison this billing period 
^ When conlacltng a Cerlftled Retail Electric Service Provider, please provide U\e customer numbers betow. 

Call Ohio Edison at 1-800-633*4766 with questions on these charges. 
Basic Charges 
Customer Number: 0802415060 0000896412 • Residential Service - OE'RSF 
Customer Charge 4.00 
Distribution Related Component 41.38 
Economic Development Componml 5.00 
Cost Recovery Charges 1.20 
Bypassable Generation and Transmission Related Component 78.92 
Residential Distribution Credit -8.85 

Total Charges 121.65 

i^iPetag Payment and AdlMimeiiil lafonnation 
Dale 

Payments: 
09/26/09 

Reference Amount 

-113.82 

Total Payments 

Total Payments and Ad|ustments 

-113.82 

-$113.82 

Meter f iMd i r^Tr t fo rmi r f ion l^^^ lJ^ fe^ 
Residential Service 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Aclual) 
KSowall Hows Used 

068663114 
5.000 
4,000 
1,000 

^ ^ : a ^ ^ 5 g ^ U m > l n f 6 r m a i l 6 h ^ : » i ^ P ^ S ^ ^ W ^ 
OctOO Oct09 

32 33 
69 67 
31 30 

12,000 
1,000 

Average Daily Use (KWH) 
Average D a ^ Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monliity Use (KWH) 

*Afl numbers o n the blU are used l o r Il lustrative purposes. 
These bills do not r e l i e d actual tariff charges o r usage. 



OhjoEtoi October 10,2009 

234 

lAccount Number: 11 00 00 0000 0 0 Page 1 of 3 
EOS 

Bill for: Joe Smith 
2222 S. MAIN ST 
AKRON, OH 44301 

Billing Period: Sep 06 to Oct 09,2009 for 33 days 
Next Reading Date: On or about Nov 07,2009 
Bill Based On: Actual Meter Reading 

Residential Service 
' _ - ̂  AiimmmtmmMmmmm 
Your previous bill wae 
Total payments/ adjustments 
Balance at billing on October 10,2009 
Current Basic Charges 

Ohfo Ed/son - CGn8 Îrr̂ i\\or\ 
Supplier - Consumption 

Total Currenl Charges 

'̂ '̂ ^mmmmm^̂ mmimmmummĵ ^ 
288,75 

-288.75 
0.00 

42.73 
70-00 

112 73 

0.00 

$112.73! 
^ ^ • ^ - ' ^ 4 ^ 1 

To avoid a 1.50% Lale Payment Charge being added lo your l>IH, please pay by lh» due dale. 

Bill Issued by 
Ohio Edison 
PO Box 3637 

AkranOH 4430a.3e37 

9 W S ^ Customer Senice 1 -800-633-4766 
24-Hour EmerQency/Oulage R îortlr)̂  1 -888-544-4677 

PajmwtOpiton* 1-800-686-3421 
visit us on-line at www.flrstenergycorp.com 

Certified Retail Electric Service Provider: 
For Infomiation About 
YourAiternale 
Eleclric Supplier 

Price lo Compare Message 
Your current PRICE TO COMPARE for generaibn and trar̂ smlssion from Ohio Edison is listed below. For you to save a euppler's 
price musi be lotver. To obtain an 'Apples to Apples' comparison of avaBable competitive electric suppiisr olfers, vtsil the PUCO 
web site at v/ww.PUCO.ohio.pov. 

Residential Service • 0000896412 7.00 cenis per Kwh 
— I ' l l ' ' ' . L " ^ I I I I I . 1 ] ML I - . 1 1 L i l i i . . — • . i . . i . I I I I I 1 . . . — • i l . ~ m m m r r m m i ' i \ i l i . i > i i J I i . 

-^ ,> -^V ^^^^MMM 

See^othe^^ageslforiadd^^^ 

OhfoEoffson 
AfisISwfg/Ocnipariy ' ' ^ 

Relii/n this pari with a check or money order 
Payable to Ohio Edison 

Account Number: 110000000000 

Amount Paid 

Please Pay 

Due By 

$112.73! 

October H 2009! 

Joe Smith 
2222 S. MAIN ST 
AKRON/ OH 
44301 

OHIO EDISON 
PO BOX 3637 
AKRON OH 44309-3637 

05110000000000 

http://www.flrstenergycorp.com


jAocount Number: 11 DO OD 0000 0 Q 
Joe Smith Invoice Number: 90651580789 

P^e3of3 
EOS 

Mmmmm ŝ!mmm^̂ 0mmmmmx̂ !m^ 
To help improve our btiling efficiency, we will soon adjust our meter reading and bilting schedule. As a 
result, there may be a changa in (he date your bill Is propared and yovr payment Is due. W e wilt mall you 
a separate notice if your billing date changes significantly. 

Please make sure your home's address is clearly visible from the street so that our employees and olher 
emergency service providers - such as police, fire, and rescue personnel - can better Eooate your home 
during emergencies or senrice calls 

Charges from Ohio Edison thts blillnfl period 
^ When coniBCt^g a Certilied Retat Electric S e n ^ Provider, please provide the customer numbers below. 

CaS Ohio Edison at 1-8D0-G334766 with <tuestions on these charges. 
Basic Charges 
Customer Numben 0802415060 t}000896412 • Rasldentlat Service - OE-RSD 
Customer Charge 4*00 
Distribution Related Componont 41.38 
Economic Development Component 5*00 
Cost Recovery Charges 1.20 
Residentia) Distribution Credit -8.85 

Total Charges 42.73 

Account Kumbar: 00000000005 Rate: 

Basic Charges 
Basic Charge 
Transmission Related Component 

Total Charges 

1,000 KWH X 
1.000 KWH X 

0.06 
0.01 

per KWH 
per K W H 

60.00 
10.00 

70.00 

Detail PayifnehtirtdAdiaatrrieflilnfbrmatlofl 
Date 

Payments: 
09/26/09 

Reference Amount 

-150.00 

Total Payments 

Total Payments and Adfustments 

-150.00 

-S150.00 

• :?:?^i !v:*>v^w5 
1. „ .,'j.,-i.'i J.J.-J-; Meter ReadlrilhfoiTnatloh?^ 

Residential Sewlce 
Meter Number 
Present KWH Reading (Actual) 
Previous KWH Reading (Actual) 
KHowalt Hours Used 

memuA 
8,000 
7.000 
1,000 

Uaage Information • ; :^^^^-^:<Mh^ 

Average Daily Use (KWH) 
Average Da^ Temperature 
Days in Billing Period 
last 12 Months Use (KWH) 
Average Monthly \}s& (KWH) 

Oct 08 
88 
54 
3t 

OclOd 
100 
55 
33 

12,000 
1,000 

'A l l numbers on the bi l l are used l o r l i lustral lve purposes. 
These bi l ls do not reflect actual tariff charges or usage. 



OhoEdism 
Anif£fusfCarpaiv ~ ^ 

lAccount Number: 11 00 00 0000 0 0 " I 
October 10,2009 

234 

Page 1 of 3 
£05 

Bill for: Joe Smith 
2222 S. MAIN ST 
AKRON OH 44301 

Billing Period: Sep 08 to Oct 09,2009 for 33 days 
Next Reading Date: On or about Nov 07,2009 
Bill Based On: Actual Meter Reading 

General Service - Seoondarv 
BW-WWWPffiJTOrJWP gA^pb^tlStirinfti^ ^i^ii^AhiouhtPTOf 

Your previous bill was 
Total payments/ adjustments 
Balance at billing on October 10,2009 

286.75 
-288.75 

0.00 
Current Basic Charges 

Ohio Edison - Consumption 276.97 

0.00 

Total Current Charges 
m o t a l P u f ^ i » ! ^ 1 ^ 

276.97 276.97 
^009Bl^e^ipa^thls^iin<Wil 

lH, j ' j . j<- j . ' , „ . j . . i i ,Uj iy. |" ' . ""<~ 
i l«.*irfi»»'tA4f-S'^-il ' ^ ^$276.97 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

---".;-^>y-<-'-:cj.-.-'-"- i^-OM^MIrifo^matlori^ 
Bill Issued by: 
Ohio Edison 

PO Box 3637 

Akron OH 44309-3637 

Customer Sentce 

24'Hour Em8roefl<^^:'0utage Raporting 

1-800-633-4766 
1-888-544-4877 

1-800-686-3421 
visit us on-line at www.flrstenergvcorp.com 

y: 

:Se^btheii^lpa5M^1d^ 

OhioEdison 
A FniEneigy CompatV ^ ^ ^ 

Return this part with a check or money order 
Payable to Ohio Edison 

Account Number: 110000000000 

Amount Paid 

Please Pay 

Due By 

$276.97 

Oct0bOT31,2D0g 

Joe Smith 
2222 S. MAIN ST 
AKRON OH 
44301 

OHIO EDISON 
PO BOX 3637 
AKKON OH 44309-3637 

05110000000000 

http://www.flrstenergvcorp.com


lAccount Number: 11 00 00 0000 0 0 1 Page 3 of 3 
Joe Smith Invdce Number: 90651580789 EOS 

' ' . I., 11.̂1 . . .T^ffW^^^^ffg^^j i i ] 11 • I'- LI. !• '.̂  -., .• - .^^SF'^i '^^S^^P'- ' . ! ' ' VSL—• •-'•,•, - ••.-' I.J... 

To hdp improve our billing elflctenoy, we wilt soon ac^usl our meter reading and billing schedule. As a 
result, there may be a change in the date your bill is prepared and your payment is due. W e will msui you 
a separate notice if your billing date changes significant^. 

Please make sure your home's address Is clearly vislktle from the street so that our employees ^ d other 
emergency service providers - such as police, fire, and rescue personnel • can better locate your home 
during emergencies or service calts. 

•• I • i I. . I - I 1 .^^ -M—l i .n I m i l L I - I . I I I I I ' LI III II ']i|i|Ji'r'i.t..li n ' iWT lg lW«. . ^1 . 

CharBSs from Ohio Edison this blHIng period 
& When conlaoling a Certied RetaD Electric Senrice Provider, please provide the customer numbers below. 

Call Ohio Edison at 1-800-633-4768 wlih questions on these charges, 
Basic Charges 
Customer Number: 0802415060 0000896412 General Service - Secondary - OE-OSF 
Customer Charge 
Distribution Related Component 
Economic Development Component 
Cost Recovery Cliarges 
Bypassable Generation and Transmisslc 
Business Dlslibuaon Credit 

Totai Charges 

1 - ^Detail 

m Related Component 

Payment and Adlustmeht inforraatlon 
Date Reference 

Payments: 
09/26^09 

Total Payments 

Tolal Payments and Adjustments 

1 ^ . -
Residenltal Senrlce 
Meter Number 
Present KWH Reading (Acluat) 
Previous KWH Reading (Actual) 
KliowaU Hours Used 
BitedKW/KVA 

1 ^ 

Average Daly Use (KWH) 
Average Dal^Temperalure 
DaysfnBirftigPerfod 
La5t12l^ontt^Use(KWH) 
Average Montiily Use (KWH) 

Meter Readlngtnforffliitlon^^ 

968863114 
2,500 

0 
2,5(» 

10.0 

Usage Ihlormatlon 
Ocioe OclOO 

88 83 
54 55 
31 30 

30,000 
2,600 

$ 

I - 1 ^ 

Amount 

-288.75 

' ' '̂  ^W^0hB^> 

7.00 
65.39 
12.50 
40.44 

201.64 
•50.00 

276.97 

^ ^1 

•288.75 

-$268.75 

mmm\ 

. - • 1 

'A i l numbers on the bil l are used fo r i l lustrative purposes. 
These bills do not reflect actual tariff charges or usage. 



I l l tSri inat inq 
C o m p a n y October 2nd, 2009 

[Account Number: 11 00 00 0000 0 0 Page 1 of 3 
£05 

Billing Period: 
Next Reading Date: 
Bill Based On: 

234 Bill for: JOE SMITH 
2222 S. MAIN ST 
AKRON, OH 44301 

Jul 08 to Aug 09.2009 for 33 days 
On or about Sept, 2009 
Actual Meter Reading 

Residential Service 
Accaiirit^Siiiidmartf Amaunttptfal 

Your previous bill was 
Total payments/ adjustments 
Balance at billing on October 2nd. 2009 
Current Basic Charges 

The ifiuminating Company - Consumption 

113.82 
•113.82 

0.00 

135.70 

0.00 

Tolal Current Charges 135.70 135.70 
Total Due by Oct 15,2009 <:Please pay thls^tfioOnt *135.70 

To avoid a 1.50% Late Payment Charge being added to your bill, please pay by the due date. 

• G^nw^i lh fQrmat ldr i^«P^i i i^ i^a^^«^t^^ 
Bilj Issued by. 
Ttio iitumlnaflng ConpEUiy 
PO Box 3B37 

Akron OH 44303-3637 

Customer Seivlce 1 •800-e33>4766 
S4-Hour Emeigency/Outago Repoittng 1-8&S-544-4877 

PavmwilOplking 1-800-668'3421 
• Lii. i ' j -.-•'.•5A..Wf' ' • ' I — - '^ • • ^ - ^ ^ ^ " ^ M.'L* »!^^ww!^ra5 

PflceM!CbmpaKe 
Your current PRK)E TO COMPARE lor generation and transmission from the lllumlnatiRS Company 1$ listed below. For you to 
save a supplief's price roust be lover. Jo obtain an 'Apples lo Apples' comparison ol available competltfys eled/)c suppfier 
olfers, visit the PUCO web site at www.PUCO.ohlo.qov. 

Residential Service - 0000896412 7.00 cents per kWh 
^ • I - I I I I L I I ^ ^ ^ p ^ ^ H . . ! - " — • ' I I I 1 I 11 L 11 1 I I I I I L I J I " " " " ! ' ^ ^ ^ — " 11 I.-I i| 1 I I 11 I I 111 ' I I 1 I I I laj II I I I 

saac^tharlpaa^ator^ddllloriaMitfoi^ 

Illuminating 
Company 
A FksiEnergy Oampany 

Return this part with a ch6cl< or money order 
Payable to The Illuminating Company 

Account Number; 110000000000 

Amount Paid 

Please Pay 

Due By 

$135.70 

October 15,2009 

JOE SMITH 
2222 S. MAIN ST 
AKRON, OH 
44301 

Tha IXIiiminating Company 
PO BOX 3638 
AKRON OH 44309-3638 

05110000000000 

http://www.PUCO.ohlo.qov


lAccount Number: 11 00 GO 0000 0 0 i Page 3 o l 3 
JOESMH'H Invoice Number: 90651580789 EOS 

^ - •--; - >ii^msmMmmmm^^:^$i^m^kmmmM 
To help Improve our billing etficlency, we wltl soon adjust our meter reacfing and bilting schedule. As a 
result, there may be a change in the date your bill Is prepared and your payment is due. W e will mall you 
a separate notice if your billing date changes slgnifjcajitly. 

Please make sure your homers address Is cleady visible from the street so that mjr emplc^ees and other 
emergency service provktars - such as police, fire, and rescue personnel - can better locate your home 
during emergencies or sen/tee calts. 

" I W i i i . i T . . i H I I I I I . i . » . l i i . — I I . I • ni l . 1 i | i i i ^ ^ . ^ ^ - ^ . ^ ^ ^ ^ , T 1 -

Charges from ThelllamlflatlBg.Cdmtwyffilabflilnflp^ 
SSI When contacting a Certilied RelaB Electric Sento Provkier, please provide the customer numbers below. 

Call The Illuminating Company at 1<8Q0-S89^101 wllh questions on these charges. 
Basic Charges 
Customer Number. 0802415060 0000896412 • Residential Service - CE-RSF 
Customer Charge 4.00 
Distributbn Related Component 38.86 
Transition Charge 25.37 
Economic Development Component 5.00 
Cost Recovery Charges 1.25 
Bypassable Generation and Transmission Related Component 70*00 
Residential Distribution Credit ^ 6 0 

Totai Charges $ 135.70 

Detail PaymentahdAdauatmehttaforimattoh 
Date 

Payments: 
09/26/09 

Reference Amount 

-113.82 

Total Payments 

Total Payments and Adjustments 

-113.82 

-$113.82 

Mlv^v^^CTete^ Reading Inform^loh \ 
Residential Senrlce 
Meter Number 
Present KWH Reading (Actual) 
Prevkius KWH Reading (Actual) 
Kitowalt Hours Used 

7,000 
6,000 
1,000 

Usage lrtfo«hatioii> 

Average Daily Use (KWH) 
Average Dai^ Temperature 
Days in 8iDIng Period 
I^&I12 Months Use (KWH) 
Average Monlldy Use (KWH) 

Oct 06 

31 

Oct 09 
33 
67 
30 

12,000 
1.000 

'A l l numbers on the bi l l are used for i l lustrative purposes. 
These bi l ls do not r e l i e d actual tariff charges o r usage. 



Dellnllions 
Actual Reading - A reading we take from your electric meter. 
Business Distribution Credit-Appl ied during the w'nterbiSing 
period lor non-residential electric heat and/or water heating 
customers vrfio were receiving a qualifying rate as of 1/22^09. 
Bypassable Oeneralion and Transmission Related 
Component - Charges associated with the costs for purchased 
power and to deliver the power through the transmission system. 
These are the charges that a customer would avoid for that bllllflg 
period if the customer switched to a Certified Ratal Electric 
Sen/ice provider. 
Customer Charge - The fixed montNy (^arge for basic 
distribution which partially covers costs for billing, meter reading, 
equipment, and service line maintenance. 
Distribution Related Component - A charge (Incfudtng faxes} 
for moving electricity over electric distribution lines lo your home 
or business. FomieHy, Detiveiy Charge, 
Due Date - The date the bill must be paid by to avoid a late 
payment charge. 
Economic Development Component- Charges paid by all 
customers to recover costs related to economk: development 
support. 

Estimated Reading - On the months we do not read your 
meter, we calculate your bfli based on your past electrical use. 
if you woukl like to read your own meter to avoid estimated bllis, 
call us for meter reading cards or access Ihe W ^ site listed 
betow. 
Kilowatt (KW) -1 ,000 watts of electridfy. 
KllQvdt AmparBs (KVA) - Volts times amperes d i v i ^ 1 ^ 
1000. Actual measured power used for circuit sizing. 
Kllov(^f-Amperes Reactive or kilovar pcVAr) - T h e portion ot 
electricity that estabSshes and sustains the electric and 
magnetic f i^ds of ac equipmeiA. it is used lo conkol v o i i ^ on 
the transmission networic. 
Kilowatt-hour (kWh) - T h e unit of measure forthe electricity 
you use over time. For exampla, you use one kitowatt^hour of 
electricity to light a 100-watl light bulb for ten hours. 
Lata Payment Charge - A late charge added to the overdue 
amount if you do not pay your bill by the due date. 
Cost Recovery Charges - Charges paid by afl customers to 
recover previously incun;ed costs. 
School Distribulion Credit - A distributk)n credit that r^ iaces 
the fomter Energy for Education 11 program. 

Importffiit Information 

Questions or Complaints 
To receive information about your Ohio Edison bill, various 
charges, rate schedules or for a written exptanatfon of the Price 
to Compare: 
Write; Ohio Edison. 76 S. Main St., A-RPC. Akron, OH 44308-
1890. 
Cail Customer Services: l-eOO-633-4766 

(Monday - Friday, 7:30 a.m. - 7:00 p.m.) 
Visit our Wd) site: www.firstenerQvcom.com 
You may be asked to provide: 
Your phone number 
Your account number 
Your premise number: 

For Your Protection 
Ail of our employees wear Photo 1.0. badges. 
Always ask for an employee's I.D. before letting anyone in your 
home, if you are still not sure, please call. 

We w^come Ihe opportunity lo worit with you and wiH try to 
answer your questions, if your complaint Is not resolved after 
you have called your electric supplier anchor The Ohio Edison, 
or fcHT g^era l utility Infomfmtion, residential and business 
cuslomeis m£^ call the Public Utilities Commlssk^n (^ Ohio for 
assistance at 1»800-686-7826 (toll free), or lorTDDrrTYal t -
800-686-1570 (toll free), from 8:00 a.m. to 5:00 p.m. weekdays, 
or at www.PUCO.ohio.gov. 

Residential Customeis may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility issues al 1-
877-742-5622 (toll free) Irom 8:00 a.m. to 6K)0 p.m. weekdays, 
oratwww.pickoccorg. 

Energy As^stance: Contact HEAP at 1-800-282-oa&0 
{TDDnriY 1-800-686-1557) Monday - Friday between 8:00 
a.m. and 5:00 p jn . 

ELECTRONIC CHECK CONVERSION - When you provide a check as payment, you authorize us to either use Inlormatlon from your 
chac^ to make a one-lime electronic fund iransier Irom your account or to process the payment as a check transactkm. Funds may be 
withdrawn from your account as soon as the same day we receive your payment and your chock will nol be rotumed from your flnanci^ 
Institutk)a If you have que$tk)n3 about this program, or If you do not wish to participate, call 1-866-283'8081. 

Our represeniatives can answer your questions, describe the charges on your bill, expl^'n how to make sure your bill Is correct, and 
provide Infomiation on rate schedules and energy effKlency. To learn more about C^k> Edison's customer sendees, vteit our Web site at 
www.firstenergycorp.com. 

http://www.firstenerQvcom.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.firstenergycorp.com


Defii^tlons 
Actual Reading - A reading we taiw Itom your electric meler. 
Bypassable Generation and Transmission Related 
Component - Charges associated with ihe costs for purchased 
power and to deliver Ihe power through the 1ransmidsk}n system. 
These are the charges that a customer would avokl for that billing 
period If Ihe customer switched to aCeitified Retail Electric 
Sen/ice provider. 
Customer Charge - The fixed monthly charge for basic 
distribution which partially covers costs for billing, meter reading, 
equipment, and sen/ice line maintenance. 
Distribution Related Component - A charge (Inchiding taxes) 
(or moving eleclridty over eledric dislributlon lines to your home 
orbusfness. Formoriy,DQliva!y Charge. 
Due Dale - The date the bill must be paid by to avoid a late 
payment charge. 
Economic Development Component- Charges paid by all 
customers to recover costs related to economte development 
suppwt. 

Estimated Reading - On the months we do not read your 
meter, we calculate your bill based on your past electrical use. 
ff you would if Ice f0 read your own meter to avoid estimated WHs, 
call us for meter reading cards or access the Web site listed 
below. 
Kilowatt (KW)-1.000 watts of electricity. 
Kilowatt-hour (kWh)-The unit ol measure forthe electricity 
you use over time. For ^ a n ^ t e , you use one kilowatt-hour of 
eleciricity to light a 100-waH light bulb for ten hours. 
Late Payment Charge - A 1 ^ charge added to the overdue 
amount if you do not pay your 1̂ 1 by the due data. 
Cost Recovery Charges • Chaiges paid by all customers to 
recover previous Incurred costs. 
Price to Compare (PTC)-An alternativesuppHei's price for 
generalkin and transmission must be lower than your |»ica to 
compare for you lo save money with that suppHer, 
Rastdantlti Distribution Credit - A credit for customers blited 
on a quali^ing rate (as of 1^2/09), applied to ail usage over 
500 kWh during the VAnfer billing period. 

Imporlant Infomiation 

Questions or Complaints 
To receive Information about your Ohio Edison bill, various 
charges, rate schedules or for a written explanalion of the Price 
to Compare: 
Write: Ohio Edison. 76 S. M^n St., A-RPC, Akron, OH 44306* 
1890. 
Call Cuslorrer Sendees: 1-800-633-4766 

(Monday - Friday, 7:30 a m . - 7:00 p.m.) 
Visit our Web site: wwwJt3len6ravcojp.com 
You may be asked to provide: 
Your phone numben 
Your account number: 
Your premise number 

For Your Protection 
All of ouremployaas wear Photo I.D. badges. 
Atvrays ask for an employee's I.D. before letfing anyone ki your 
home. If you are still not sure, please call. 

We welcome the c^iportunlty to woric with you and will try to 
answer your questions, if your complalnl is not resolved after 
you have c^Ied your electric supplier and/or C^io Edson, or lor 
general utiliv information, restdentfal and business customers 
may call the Public Utililies Commission of Ohio for assistance 
al 1-800'6867826 P frea), or (w TDD^TTy al 1-800-686-1570 
(toll free), from 8:00 a m . to 6:00 p.m. vreekdays, or at 
www.PUGO.ot^agov. 

Residential Customens may also contact the Ohb Consumers' 
Counsel for assistance with complaints and utility issues at 1 -
877-742-5622 (toil free) from 8:00 a.m. to 5:00 p.m. weekdays, 
oratwww.pickocc.org. 

Energy Assistance: Conta<SHEAPat1-80Q-282-O8e0 
(TDDmY 1-800-66a-1557) Monday - Friday between 8:00 
a.m.aftd5'XI0p.m. 

ELECTRONIC CHECK CONVERSION - V^en you provide a check as payment, you aulhorize us to either use infonnation from your 
check to make a one-time electron^ fund transfer from your account or lo process the pf^ment as a ^ e c k transaction. Funds may be 
withdrawn from your account as soon as tha same day we receive your payment and your check will not be returned from your flnandid 
inslilutloa if you have questions about this program, or if you do nol v/ish to participate, call 1'3e6*2&3*8081. 

Our representatives can wiswer ycur questions, describe the charges on your bill, explain how to make sure your bill is correct, and 
provide inlormation on rate schedules and energy elfidency. To learn more about Ohto Edison's customer ser\^ces, visit our Web site at 
www.firstenergycorp.com. 

http://wwwJt3len6ravcojp.com
http://www.PUGO.ot%5eagov
http://oratwww.pickocc.org
http://www.firstenergycorp.com


Delinitions 
Actual Reading " A reading we take from your electric meter. 
Bypassable QeneralEon and Transmission Related 
Component - Charges associated with the costs for purchased 
power and lo deliver the power through the transmission system 
These are the charges that a customer wouki avoid for that billing 
period if the customer switched to a Certilied Retail Electric 
Sen^lcB provider. 
Customer Charge - Tho ftxed monthly charge for baste 
distribution which partially covers costs for billing, meler reading, 
equipment, and service line maintenance. 
Distribution Related Component - A charge (Includirtg taxes) 
lor moving electricity over electric distribution lines to your home 
or business. Formeriy, Delivery Charge. 
Duo Date - The date the bill must be paid by to avoid a late 
payment charge. 
Economic Developmem Component- Charges paid by all 
customers to recover costs related to economte development 
support. 
Estimated Reading - On the months we do not read your meter. 
we cakjulate your bill based on your past electrical use. If you 
would like to read your own meter to avoid estimated l^lls, call us 
for meter reading cards or access the Web site listed below. 

Kilowatt (KW) -1 ,000 watts of electricity. 
Kilowatt-hour (kWh) - The unit of measure for the electricity 
you use over time. For example, you use one kilowatt-hour of 
electricltyto W a 100-watt light bulb lor ten horns. 
Lata Payment Charge - A late charge added to the overdue 
amount if you do not pay your bli by the due data 
Cost Recovery Charges - Charge paid by all customers to 
recover previous^ incuned costs. 
Price to Compare (PTC) - An alt^nat^re supplier's price for 
generation and transmission must be lower than your price to 
compare lor you to save money with that supplier, 
Residential Dislributlon Credit - A credit for customers blllsd 
on a qualilying rate (as of 4 ^ t f 09). applied to all usage over 
500 kWh during the winter billing period. 
TransHlon Charge - This charge provides forth© recovery of a 
portion of the investment made In the electric system prior to 
deregulatkin and costs Incurred related lo the transition to full 
electric generatton competition. 

ImporlanI Information 

Questions or CompNnts 
To receive Intormatlon about your llluminBlIng Company bill, 
various charges, rate schedules or for a written explanation of Ihe 
Price to Compare: 
Write: The [llumlnaling Company, 76 S. Main St., A-RPC, Akron, 
OH 44308-1890. 
CallCuslom^Se/vJces: 1-800-633-4766 

(Monday - Friday, 7:30 a m . - 7:00 p.m.) 
Visit our Web site: wwv.first9figrQvcom.com 
You may be asked lo provide: 
Your phone number: 
Your account number 
Your premise number 

For Your Protection 
Ail of our employees wear Photo I.D. badges. 
Always ask for an employee's I.D. before telling anyone in your 
home. If you are still not sure, please cail. 

We weteome Ihe opportunity to woric with you and will try to 
answer your questions. If your complaint Is not resolved after 
you have called your electric supplier and/or The liluminallng 
Company, or for general utility infom^atloa resldeniial and 
business cu^omers may call the Public Utiities Commission of 
m o for assistance at 1 -800-686-7826 (toll free), or for 
TDD/TTY at 1-800-e8e-1670 (Idl free), from 6:00 a m . to 5:00 
p.m. weekdays, or at www-PUCO.ohto.gov. 

Residential Customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utilHy issues at 1 -
877-742-5622 (toll free) from 8:00 a m . to 5:00 p.m. weekdays, 
oratviww.pi(*occ.org. 

Energy Assisiance: Contact HEAP at 1 •800-282-0860 
(TOOniY 1-800-686-1557> Monday - Friday between 8:00 
a.m. and 5:00 p.m. 

ELECTRONIC CHECK CONVERSION - When you provide a check as payment, you authorize us lo either use Infomfiation Irom your 
check to make a ona-tlme electronic lund transfer from your account or to pKjcess the paymwt as a check transaclion. Funds may be 
withdravm from your account as soon as the same day we receive your payment and your check will not be relumed frwn your financial 
institulioa If you have questions aboul this program, or If you do not wish to participate, call 1-866-283-8081. 

Our representatives can answer your questions, describe the charges on your bill, explain how lo make sure your bill is conrect, and 
provide infomiation on rate schedules and energy effteiency. To loam more about The illumkiatit^ Compan/s customer servfees, visit 
our Web site at www.flrstenergycoip.com. 

http://wwv.first9figrQvcom.com
http://www-PUCO.ohto.gov
http://www.flrstenergycoip.com


Definitions 
Actual Reading - A reading we take from your eieclric meter. 
Business DisUibulion Credit - Applied during the vrinter billing 
period fornon-resldentlal elecldc heat and^or water heating 
customers who were receiving a qualilying rate as of 4/3(y09. 
Bypassable Generation and Transmission Related 
Component - Charges associated with the costs for purchased 
power and to deliver the power through the transmission system. 
These are the charges that a customer would avoid for thai billing 
period It the customer switched lo a Certified Retail Eieclric 
Sen/Ice provider. 
Customer Charge - The fixed monthly charge for baste 
distribution which partiatfy covers costs for billing, meler reading, 
equipment, and sen/ice iine maintenance. 
Distribulion Related Component - A charge (including taxes) 
for moving electricity over electric distribution lines to your home 
or business. Formeriy, Delivery Charge. 
Due Data * The date the bill must be paid by to avoid a late 
payment charge. 
Economic Development Component* Ciiaiges paid by all 
customers (o recover costs related to economic development 
support. 
Estimated Reading - On the months we do not read your meter, 
we calculale your bill based on your past electrical use. if you 
would like to read your own meter to avoid estimated bills, call us 
for meter reading cards or access the Web site listed below. 

Kilowatt (KW)-1 ,000 watts of electricity. 
Kilovolt Amperes (KVA)-Vol ts times amperes iSvIded by 
1000. Actual measured power used for circlet sizing. 
Kiiovoft-Amperes Reactive or kliovar (kVAr) - The p<HtIon c/l 
eiedricity that estabUshes and sustains the electric and 
magnetic fields of ac equlpmer^. It ts used lo control voltage on 
the transmission networic. 
Kilowatt-hour (kWh) - The unit of measure for tha eleotridV 
you use over time. For example, you use one Idtowatt-hour of 
electricity to l i ^ t a 100-watt light bulb for ten hours. 
Late Payment Charge - A late charge added to the overdue 
amount if you do not pay your bl i by the due data 
Cost Recovery Charges - Charges paki by all customers to 
recover previously Iryiurred costs. 
School Dlst r lbut lm Credit - A distribution credit that replaces 
the fonner Energy for Education 11 program. 
Transllion C h v g e - This charge provides for the reooveiy of a 
portion of the irtvestment made In the electric system prior to 
deregulation and costs Incurred related to the transllion to fuH 
efectric generaffon compefff/on. 

Important informalltm 

Questions or Complaints 
To receive Inform^ion about your illuminating Company bill, 
various charges, rate schodulos or for a written explanation of the 
Price to Compare: 
Write: Tha Hluminatlng Company, 76 S. Main St., A-RPC, Akron. 
OH 44308-1890. 
Call Customer Services: 1-8Q0-633-4766 

(Monday - Friday, 7:30 a m . - 7:00 p.m.) 
Visit our Web Site: vmw.Ufstenerqvcotpxom 
You may be asked io provide: 
Your phone number 
Your aocounl number: 
Your premise number. 

For Your Protection 
Ali of our em^oyees wear Photo I.D. b a { ^ s . 
Always ask for an employee's I.D. before letting anyone In your 
home. 11 you are stlii not sure, please call. 

We weloome the opportunity to worit with you and will t iy to 
answer your quesltens. If your complaint Is not resohred after 
you have called your electric supplier and/or The IHumlnaling 
Company, or for general utility information, reskfentlat and 
business customers may call the Pubifo Utilities Commlssfon of 
Ohto for assistance at 1-800-6a6-7826 (toll free), or for 
TDD/TTY at 1-800-686-1570 (toll Iree), Irom 8«K) a.m. to 5:00 
p.m. weekdays, or et www.PUCO.<^io.9ov. 

Residential C u s t o m s may also contact the Ohto Consumers' 
Counsel lor assistance with complainls and utflity issues at 1 -
877-742-6622 (toil free) from 8:00 a m . to 5:00 p^m. weekdays, 
oratwww.pid(occ.OFg, 

Energy Assistance: Contact HEAP all-800-282-0860 
(TDDnTY 1-800-686-1557) Monday - Friday between 8:00 
a.m. and 5:00 p.m. 

E LECTRONIC CHECK CONVERSION - When you provide a check as pf^menl, you aulhorize us to either use information from your 
check to make a one-time electronic fund transfer from your account or to process the payment as a check transaclion. Funds may be 
withdrawn from your account as soon as the same day we receive your payment end your check will not be relumed from your financial 
Institulion. if you have queslions about this program, or If you do not wish to participate, call 1 -866-283-8081. 

Our rapresentatives can answer your questions, dascribe the charges on your bill, explain how to make sure your till is conect, and 
provide infomiation on rate schedules and energy ef tttiency. To learn more about The Illuminating Company's customer san/ices, visit 
our Wab site ai www.f(retenergyoorp.com. 

http://www.PUCO.%3c%5eio.9ov
http://www.pid(occ.OFg
http://www.f(retenergyoorp.com

