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May 11, 2009 
 
 
 
Docketing Division 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

 
 
RE:  Case No. 09-269-TP-ATA 
                        90-5012-TP-TRF 
 
The Chillicothe Telephone Company respectfully submits its Final Tariff pages for the 
application to implement a price increase on directory assistance and late fees.   
 
Included in this Final filing are the required Final Tariff pages for Exchange Rate Tariff 
No. 2, Section 3, Sheet No. 9, and General Exchange Tariff No. 12, Section 2, Sheet Nos. 
9 and 10. 
 
Please don’t hesitate to contact me if you have any questions regarding this filing. 
 
 
Sincerely, 
 
/s/ Tammy Perry 
 
Government Affairs 
 



THE CHILLICOTHE  Section 3  

TELEPHONE COMPANY  Third  Revised Sheet  No.  9  

   Second Revised Sheet  No.  9  

 

TARIFF P.U.C.O.  NO. 2  

EXCHANGE RATE TARIFF 

 

 

Issued:  April  1 ,  200 9  Effective:  May 1,  2009 

 

Issued by Will iam McKell ,  President  

In accordance with the Public  Uti l i t ies Commission of Ohio  

Case fi led April  1 ,  2009 in Case No.  09-269-TP-ATA 

EXCHANGE SERVICES 

 

LOCAL DIRECTORY ASSISTANCE AND OPERATOR ASSISTED CALLS   

 

A.  Local  Operator  Assisted Calls  

 

  

1 .  Definit ion of Service -  Local  Operator  Assisted Calls  is  a  service which 

provides for  the assistance of an operator  of The Chil l icothe Tel ephone 

Company,  or  an automated operator  when such assistance is  requested by a 

cal l ing par ty in completing a local  cal l ,  and the cal l ing par ty requests that  the 

local  cal l  be bi l led collect ,  or  bi l led to  a  cal l ing card number,  or  bi l led collect  

stat ion-to-stat ion,  or  collect  person -to-person.  

 

  

2 .  Rates -  The rates for  the var ious services descr ibed in Paragraph (1)  can be 

found in the Company’s catalog at  www.horizontel .com.  

 

  

3 .  In addit ion to  the rates appearing in Paragraph (2) ,  the appropriate  tar i ffed 

local  message cha rge wil l  a lso be bil led to  the enti ty designated by the 

or iginating call ing par ty.  

 

  

B.  Local  Directory Assistance   

  

 Local  Directory Assistance (DA) is  a  service that  provides published telephone 

numbers or  an indication of “no n-published status” for  the local  serving area.  

 

  

 1 .  Regulat ions   

  

  a .  The number of telephone numbers furnished on each call  is  l imited to  two.   

  

 b .  Services furnished to  the fol lowing are exempt from charges for  Local  

Directory Assistance:  

 

     

   (1)  Long term care faci l i ty patients   

  (2)  Persons with sight  disabil i ty   

     

  

 2 .  Rate   $1 .50 per  cal l  ( I )  

  

 3 .   Block  

  

  A Local  Directory Assistance (DA) block is  available to  residential  and  

  business customers upon request  for  a  one t ime per  l ine non -recurr ing charge.

  This block wil l  prevent  access to  local  directory assistance.  

 

  

  Non-recurr ing charge           $9.95 per  l ine   
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GENERAL REGULATIONS (cont’d.)  
 

I ssued: April  1 ,  2009  Effect ive:  May 1,  2009 
 

Issued by Wil l iam McKell ,  President  
In accordance with the Public  Uti l i t ies  Commission of  Ohio 

Case f i led Apri l  1 ,  2009 in  Case No.  09-269-TP-ATA 

D. Establ ishment and Furnishing of  Service  (cont’d.)  
 
(6)  Payment  for  Service  (cont’d. )  
   

(d)  In accordance with  the PUCO Minimum Telephone Service Standards,  a  
subscriber’s  b i l l  shal l  not  be due earl ier  than fourteen (14)  days from the 
date  of  the postmark on the b i l l .  I f  the b i l l  is  not  paid by the due date,  the 
account wil l  be considered del inquent.  

 
(e)  The fa i lure of  the  subscr iber to  promptly pay the delinquent  b i l l  may 

subject  the customer’s  local  or  to l l  service to  e i ther  temporary suspension 
or  d iscont inuance of  service.  

 
( f )   Each month shal l  be considered to  have th ir ty (30)  days for  the purpose of  

computing charges,  and shal l  be the basis  for  computing fract ional  por t ions 
of  monthly b i l l ing,  pro rata  charges and adjustments  to  customer accounts .  

 
(g)  Fai lure  to receive a b i l l  wil l  not  exempt a  customer  from prompt payment 

of  any sum or sums due the Company.  
 

(M) 
 

(7)  Denial  or  Disconnect ion of  Local  Service 
   
 The Company wil l  comply with  PUCO Minimum Telephone Service Standards 

regarding Denial  or  Disconnect ion of  Local  Service.  
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GENERAL REGULATIONS (cont’d.)  
 

I ssued: April  1 ,  2009  Effect ive:  May 1,  2009 
 

Issued by Wil l iam McKell ,  President  
In accordance with the Public  Uti l i t ies  Commission of  Ohio 

Case f i led Apri l  1 ,  2009 in  Case No.  09-269-TP-ATA 

 
D.  Establ ishment and Furnishing of  Service  (cont’d.)  
 

(8)  Late  Fees (C) 
   

A late  fee of  $5.00 or  1.5%, whichever  is  greater ,  wil l  be levied on any 
balance remaining on the 19 t h  day af ter  the b i l l  is  rendered.  This  charge wil l  
appear  on the customer’s  next  invoice.  
 
Late  fees  wil l  not  be assessed on resident ia l  accounts  unt i l  the balance exceeds 
a  threshold  of  $20.00.  
 
Each resident ial  customer wil l  be granted,  upon request ,  a  one- t ime waiver  of  
the la te fee in  cases  where the customer has a lready paid  the monthly invoice 
for  which the la te  fee was assessed.    
 
Late  fees  do not  apply to  fo l lowing: 
 

(a)  Any port ion of  the b i l l  that  is  in  a  bona f ide d ispute .  
 

(b)  Any previous  la te payment fees included in the amount due.  
 

(c)  Service es tabl ishment  charges for  l i fe l ine services.   
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